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U. R. C. No. 3 

CANCELS U. R. C. No. 

SANDY HOOK WATER DISTRICT 

OF 

SANDY HOOK, KENTUCKY 

RATES, RULES and REGULATIONS for FURNISHING 

WATER SERVICE 

AT 

THREE MILE RADIUS OF ELLIOTT COUNTY COURT HOUSE 
AT SANDY HOOK, KENTUCKY 

FILED with UT~LITY REGULATORY COMMISSION OF 
KENTUCKY 

1 

ISSUED March 13, 1980 
April 7, 1980 

EFFECTIVE On approval of U.R.C. 

SANDY HOOK WATER DISTRICT 
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11,;SA~~· 1~0K WAJ:~ ·:~ISTRI:,T Ca::::~~::~ p ~:~:~ :: : 'No .. ~ 'i, , ~'ii: 
:~ . .-.:." .. • ·_·!\~·_.;,·~.,:_ _ .. . - ·~·· ~ ~ ' t/i>, )'\_,,' 

r , v -~I'!-~ ,·; ·t'I" .. '..:; ( ,•v' 

·. " .. . ' . . . :: RULES AND REG UL An ONS . . ;"'~i~f: 
. • '. ~h-e" 'fo~~©~;irag , ~-~ies an~-~ regulati0ns are hereby acl0ptecl, suluject to 8hange b~ the Commiss:i qi~~;.· r~ ;;~<' 

, · at any "_time. . These rules· ancl regulati0ns are intenciecl te supplemeBt the bend resolution·; :;: ' ' t~'-'.r>:'.fr 
:' : ;t;!:1~-- rat:e, resolY.t~eB, ancl the lily-Laws: , :;~ ~i:':;r~.; 

. .- . . . rf?' ·:~··\· ~ -

···· :~r,e::f~:::::::;::=~:::::e ~~s;:~c~~:~:::::~: :::t::::s:h::l d::c::::n:: =d~::v:n:r ·· ,tfu,~'.,~I 
' . : . . "'· ,\" . • ,, •. ·'-' ·. " .-.pJ~ 

,., ,. .. ', :a;rWl:j,c;:a:~~~ 0r:,._.p.u~~.oll(er. u ),9.cler ~he ~ellowu1g comh ti0ns:. , . .. . . . . . , -.,,::·'. ~;( · ;:;;:" 
'. :·', , .· ''_ -~ ~ .. ~1- .i"!j~0r; .~0~_c0mpll·?f,.ce with -its :n1les aml regu~ati0ns. ~~weve:, no u~ill ty sha,l:I_., d~:~,(/;;~: 0t{~'f 
·// . c0Iilt:rn~~ c;:r . r .ef'as'e seFV:l.ee t0 a.Ny c::ust0mer 0r apI!>licant fGr vi 0lati0n Gf i ·ts 'rules .er .. ·'.' /'. ;(:';· ~;;-~~'.!\!~ 
«;. • . reg~lat£,_0Jjs .wi!.-tJ:ri0ut f'ir~t having macle a . r eas0nable effort . to _incluce;' the cust©,mer 0r Q.pp~i}::.~i}!l~'
'.·: · >::t0c0'iiil'lJ)'.-::iwttb. ' its .rhlle§ ancl regulations as filecl with the 80inrnissi0n . . Af.ter· sueh · efforffi:'/'.~· ~}{t:·~; 
:::::-_.. :'1 <j>n _..~1\e !Ypait:·~.f ' 'th~ ut'i~~ty, service ma~ b~ cliseorrtiBued ~r reftise~ :only afte~: . the c~sto':17E ·\-;i~'.;~~f_.. 
-:: :·:.::sha~.), _ h~:rve been·'; ~i'{er.1 at.-.least f©rty-eight ' (48) heurs written notice ef suc}T inten'j;icm, " :·\>' ¥.~:· · 
:::'. ' mal''le'4;~~-;~t . f.J.is la's t kn0i'fh . acldr~ss. . . .: ;._« ;,. .. ,;;:.~ 

. · ,!. ···:: • "· ";.;.:'\ ·· .' ·_'.;-_ ,.. . -, _;: · · ' '>." _.: . _;{•f· ~ ... ~-~ r .. r 

, · _ ' . 0. ,; ('b-)" ;-.when ;:{_,Glanger0l.{s 8oncli ti0n is f©und t0 e;x:ist on the cust0mer' s 0r applicant's i;ir.eiiJ;p+ 
.. ,,:-~;;;:t~es, · t0.~ rser~i~~ · s·hall) be cut 0ff wi th0ut mltiGe 0r refused, provicled that the util:\_ty );•{:./!~_~,);;,i\· 
~~~' ',;1~~t~-f.Y, ' ti~~ c:i.st,m!irr ''or ' 1~pplicm:t -immediat~ly 0f the reaso?s ·for the clisco~.tim.uanc e ?~ ,, _. :':-:'.:~;-\Jt. i, '':f3:; 
;;a:;;}"efy.~}3ll . ~n.d ~he , c-0rreet~ye aet10n to he_ taken luy the apI!>llcar;it 0r customer ., before s -~~~ice;i~{ '"\ 
W :-ean :·be v.est.ored. . ··. . , · · . :· ..... ,t-•:; 

:;~'.· ·-. . «Cc) 0:-.when a ',~us,t0me:r or ap¥>licant refuses 0r negleds ·\o . proviae reas cimable c;;_cc '~~-~ '.to::¥it . .,.~ 
'~ ',;:1 fue · -pr'erhises for the puppose of installati0n, 0perati0n, me ter reading, maint'enance '@~ · ';_~,,(r1j~~-

,':r"e.T(l0va1:· of util ity property the util:i. ty may di sc0ntin~e or refuse serviee 0nly after{ :the ,_,_./."~~if~ 
~'. .,'<~Nst0mer 0r applicant shall have been given at lea.st fifteen ( 15) clays notice e f such inte,,nt~6~ 

,, . (d) ;_'A utili~y shall, be be required to fi...i'rnish sel'.-vice to a~y applicant when sucl{ a!'J!Jl~~f([.(~ 
\ ~~t· ~s(1'ipdeluted · ·t0 .the ,utility for service forraisl;lecl until suc h applicant s hall hav.~. pai(\l'-'.'i'.;}~;;f~ 

,,:" ?·u_c;:p. ~nd_ebtedne~s .,, ·~ " . .. , ; ,'.··' 'f,>*/>-.\/; 
. '::' ._ (~ H ::·p,. utili'.'PY may refuse or clisc0ntinue serviGe te a customer 0r applicant if , the. · -,-~·~>;J .. {Zfoj/ 

'' ,. >·9~i\is,t0met : 'or ap:r;ilieant d_o.es not c0mply with . state, municipal 0r 0ther codes, rules and' · , : f:'.; ;li 'f'? -' •' ' , ' '.' ' . . . ' ' . . ... ---~i. 
' :·~'iregulat.~R,ris apply'lng t©. such service. . ·· ,'.. ~''~f<!~: "N 

... : ... ·· ,-.,~v:~.~/·, ··. f: ~-~~·-··:i~~ '~t: ) ·. ;;.~~·.'.!·'.·~.. . . · ~ · . • . • . . . . ' . ··. ··'.· ~:~·~ti:::l!~~l~:t: 
, , d~" ,_·~;~:,· -~tq~.2'-~ {2) c,; 11'11.e . util.)..i ty may clisc0ntinue service uncler the f0ll 0wing 00nGh.ti0ns ::_1,- : '· '~}.£\·/ 

:f :.-r.'." ,. . ~.._,.t.._,( \ ··' .r~! . •· . . ~ ,· f .• • . . . " • q.~. li/11-·. ~.H ' 
< .'.fi._ 1 ; •. :.: : qil. \}-'i~:"~@!':' n~}'\payment.--.~f bills. H0w~ver, n0 . utility .. shall disc0Btinue service · to ·~any ;f~-j~;i~-]f( · 
/. :.r.;~u$t0fu~~filf0rt ·n e'r.ipayment ,i' 0f bills ( iBcludirig delayecl . charges) wi th0ut first having made a, .... J !,\'.;, 

- .,.·~:· ·' .... . ~ l .. ·(I~ -~l:: ·. ' • ... \; 1~ . '• . -·.. ' '~; ;·~ ~· 

.: ~;:'he'as«1n-l&Ni,e~"eff0t± , to in-duce the . cust0mer . t© pay same. The cust0mer shall be .given ab' ·lea~ ~! 
,•.•: ·:1 •J·· . · .... "\ ·." • ; ·, · ·, . ..· .• " .. • 

.. ~, .J:.~·rty,-e:J,~gi\t ( 48)2'.) fours: written netice, luut the cut-0ff shall n0t be effected before -y1we_nf.Y.:;.,:; ~ 
t' • './(2© ) '.d@.9'.Jf~';'~fter ~he inailiBg date 0f t1le 0riginal bill. Sueh termination nGtice shall. b;e' '..~;'~~ , t-;(;~ 

. ·,,exolus_ive~,0f and ,separate from t:lile eriginal bill. If, :r;.>ri 0r t0 clisc0ntin:uance of serviy~· tij~: fi[i/hI;~f 
, ;.there ~~§cleli vered t0 -!:'.he utility 0ffi8e payment 0f the am0unt iB arrears " tl:len disc.ont~;.-.:· f:t~;/~~ 

• 

0 :uance 0:(\13ervice ·shall n;0t be made , or as t© r esiclential servie ·S-W.A#P-€-a--w~...:.,R--ee-r'-ti f*.att(/%f. 
is fil e d;·:· $ignea · by a physician, a register:ea nurse 0r a fiublic heaG h':-io ;:;r:J>eeir<: S-"tc! ·_ing t:f:ia:t . ~'''-':1 f~ 
in the · qpfnion of the persen making the certification discentin arilli~tvolf" c:5 ~t-"'Vi £er.-i \;Jfj!ifl a gr:ayai~:¥1~~~ 

' L - ~I~~': ~·tf..l1 
~ ., .. ,.._~f' 
i:·~f . ..:t,t{ 
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<: -~~ ',yi.. '· -~~·, .~ . v .--,,:, •t 

<: i~v· HOOK WA~ER DISTRICT Ca:::::::« p~:~:~ ::: No: 

2 

" [~:;~ 
... .·.' ; ' 0RIGINAL Sheet ' N 2 r'! ·VW-

· 1· · , .,.:~,;.-":-(.~·/.:-,i. '.:. /<:,;j,'{;;, " o.. . . ;A:;I.~~; 
" ' :~· · . ~ , .. • · RULES AllD REGUL ATIONS . <~J, 

an \~~:is~.~ng · il~n~ss .0r > nfirmi ty on the affe~t~d premises, s.erv,ic::e sh~ll r_i0t. be ~is?·onu:~~e?~?'.~~ 
.~_ un,ti:). .1:;,Pe affe<;:t.ed .pe~ndent can . make other ll ving arra.Bgements or .qntil · ten " ( 10) _days elap1~ ~ r{(i~; 
· fr0m th~ . "hme of :the . l:lt'ility,'s n0tificati0n. - · · . · . .. . h{<~~<i. 

: " .! ' (b )"/' F0r fraudulent 0r illegal use of seFvice. When the .. utility has disGovered · evide':hce ~-~/;.~;:; 
, _ tpcit tJ~: f'raudul.e:ht _ or illegal means a customer has 0btair:ied unauthc3r,;ized service 0r\ has .. · ~}d~ 
. diV,~rt~d- the $.etVice for unauth0rizeC'l use. or has illegally 0btaine~.'_,service ~ without ,same· . (.?·~:f: 

· ··bei:'r:lg :Pr..0perly in~asured, the service t0 the cust0mer may be cliscontinued '1ili thout not:Lce. ~ :. ' .. :. ;~~:.t1;1 
~ • ·.:'The' . . µti'~:~ty _ sh~ll n~~-be required , t~ : rest0re service_un~il the 6us~0rn~r.h:a~ . compl;ie<t w~tti\.\J:.{i>~i~ 

, ' ' .. ,. a.r1 ·. ru·les of •the utility and regulati0ns of the "c0mmiss.i0n smd the :µtility has b~en-reimbUJ;"s i?i:}J;;t - ' ,. • -- ' ,. " ' . .. . ''"111' ' 
.: ' :fiff;r: ; the es·timated amount: 0f the servic::e rendered and the cost t0 th~ Util'ity inc~rred by\· >''~ ~)::.~~ti 

reason wt the fraudule nt use. ' . . ' :/~~vh:~~} 
,_,. . , " ; . , ,. ( 3) ·.It shall be the duty of the . utili,ty before m(;lkir:ig ~?rvice·, c01;mecti0ns .to :·a l'; (£\t1f 

•new cus:t;o,· mer . t~ ., ascer,tai:n the c0ndi ti©n of the meter . and service fa¢ili ties for SUCh: CUS~Qm,e~~~ 
. ~ ' , I· '0,l u->i"/f ... 

in. ~rder ' that pr.i0r fr(:luclulent . use of the .facili.ties, if any, will n0t be attributed •to th~~'. ;';;., 1;.~. 
new -cust€nner ~ anc{ the new 8USt0mer shall be afforded the opp0rtunity . to be pr.es~ni;; a,s SUQ,bl,. ;~J>/:, :i~ 

~:i'ns.P.E)ct"1, 0n. · .The: 'utility .shall be required ., to rencler servic::e t0 sm:h customer until .'i~l~ _ ':::?~;' ~~:· .'.! 
~defects". in the c::µst0mer-owned p0rtion 0f the service, if any, shall rhave been correctt:ed ~ .,_ f: · . ~i~'!J~~ 
:~ .. • , . •S., -: ·/~' . . • . . . , r .. \:; . '" .- .• _ (~:'·1~-~:;· ~!:::; \~~', ·:.9 t ·~ .. , .~}< (4 \>~~R~C8NNECTION. F0r - all cas~s 0f ~efusal 0r discontinuance of _ ~ervic:~ a~ . ~e.~r~:ri:'tfk~: 

:.· :·, de:Line .~ ., . wherep tli.e eause . for r e fusal 0r discontinuance h~s been c0rrected and all · , r~le'.3 : ·'~1i'i0:, t.:'f~· 
·< .regulations 0 N ;t.Jie utility anfil the c::orrimissi0n have been iS'Omplied w.ith, the . utili'ty. sha11r:~·;;,'·iJiJ 

· /pr6mp~i\-Y render/ service ·to the customer 0r applicant. . . . ,:' , · ":/.·;y::,.:;·;si 
) .... ; . . ·-.:, ·; '- , ,.,, ~' .• .· . . . I .. ~, ·'µ:,_ • 1z:it , ;.;.:·~,S. 

·. ,, ( 5) . ;.'1#hen advance notice is required, such, r10tice may be given bJ( the utility, b'§.- ::&/~\J 
' < fu~ilihg;· by Un'it~~d States Mail, · postage prepaid, t o the last known addre~s of the· applfo~'n:~? : ;fjl~'. 

0r: cu~,~omer. .. .. ~;~·hf::,~;~ 
3 '. . Any · custom~ desiring to discontinue the water servic::e to his premises ~ol" any ::-easo.i;i 1w~i~~J 
give. r).otice of discontinuance in wri til'lg at the business office of the District; o~lieywi·~,e .,~.t?.~\~' 
a 8ust0iner shall . remain liable for all water used. and servic::e r e ncle red by the District1 u:qt;~P.'\i71 
said n~t,~,ce is_:~~:recei ved 6y t he Distric::t. . . ·,, ~t(~~~f,~ 

,' ~ • . :·BH:~s, :and n~tices relating to t!;ie c0nEluc::t of the business of tJ:;ie Bistrict Will: 12Je m~l.~l~~~::;t 
;, (t~ t~~ ·"C;w;;t0mer ' .. at the _ aclclress _listed on t:he -users agreement unless a change Gf addr:ess h?s~· i~{i~~Af 
''..~. 11>een.·'f) ;Jed i,n ; Zif.riting with . the Distric::t; (:lI'ld the Bis trict shall not othe rwise be respon.~:5.. ~'l~j$J~! 

. , '·~· fer d~.li very• o:f'.' any bill 0r nGtic::e nor will the -c ustomer b e exeui;;ed from the payment of. , 'p.fy.Y, ~~:t>~fi. 

·'. .. . ~·}>i·t.l ... Gr' any :Per,~ormance require El in saicl notice. · ... ':;: y::~f;.{~ 
' ' . :

1 5-f ·· (A) ' Bills , .f'Qfr water servic::e are due · and payable . at the offic::e of the, District, or t0: a,dl .. ,'.<· ~'.~ , . - - ,~ .. . - ·' &ix· :="i 
'.: design~J:~.d agen--tJ.. on th~ date of issue. The past ci!ue date shall be the tenth. day ;after . the!,¥~· ~~~ 

. : qqi.te 0.f Y<+ssue. -. Hills will be dated smd mail e d on the first t0 third day of each month. · · ; '''.;·~:~d,~;: 

• '' - (B) "· :AJl bil~s not paid 0n 0r before th Ep past due date shalf be d e-Ai:n<t:1 ~e-p..(!-Ij£Ej.~t-: i ' 'J1h~'..' ~f:j(~~ 
.. n~.str~~t may s7r ve. a ~ust0mer a written final notice ~f sai<i ~ejif\Rjt{+f:¥,"'f ' ' l'*fiv ~B~i-i!t<?lM~n. · .. 1 .. ~?~Jt~l 
. J:nll .. rn nGt paid, ':"i thin. ~en da~s afte r date of s~ch final notic , the water ~U,Pt-{Y to · ·, ;;t;.t,

1
j 

?ust0mer;-may be discontinued without further notice. :i l0t;U . , ~ .. '~'' ; 

•
3 - -- ~r..t-: 
E OF '·"· April 7 1980 DAi s EFfECTl-VE I biJm .:n; ;,, ._;...:._· ;·. " t~·. 

Mo1tf~!~~ ea:: J · · · ~· 

Sandy Hook, Kent u cky b. ~/, _ ~-
• ::Y,...re"'S !· i,r n"'w ... .·.:· ll ;;. 

' ·~~ 

•, 
;. -r 

.. "' - • " •:r-

e ss~:;~>~~~::~t~· :r.' g~~~~"kr.=:-4~.-L.tz..:C:::;.:.r::_"'""'ir<r{l~hairman 
.1.,1·~ 

·-·· ~ 



~ r ,' ' ] , ;'; I * :~;: 

;~ ., .. ·CcH ;, '''.M:eterl ; wi.J,) be ' read mc:mtl>J.ly tn;itween the 26th and 30th · of each mc:mth. · · ··· 

! .·< 6:.·~· ~· .,.V/Qe.; .. ,:~ .. wat~b'5.: s.uF)1;;ily ~ t0 the cmstG)mer. has ©een dise0htinued for no.n-payment . of delihqu~pt+ ... . ;{:ff~~\ I 
h 0 l '" ' ' ?, . ' h ' . I• • f $1 t:\ r..o· "11 b • ,.l f . t 0 f . t 0 b t th' ' • 1 0 

,._; 

0 *" > \.l~· 
1,. : "'~;!. lLs ,7:;'. fl:.8 arg,Et.f> ~ · · w."" : Wl. · .. · e ma.,,e 0r recc,mnec .ion o wa er servu:e, u e reconri.e·c "'.1'.~~n 

· 0'.iJI"'.n.0.'-ll "be mcl,ide. \1ht~l after all delirn.qu©rrt bills and . other charges·, · if ariy, ow~d by the ;: ·.::::~; ~~ · ·. 1 

·· ·e::ust®me:r<'' to ,the:>tii'Strict have been pai©. . 1f,i. ~. 
• ! ;. -~:' ~~,. • i'' _c':,;.r.: ,-,,. . . , :J:.: _; 

•7; '. .DEPQSITS. ·/' (1) A .. uti'lity may require from any , customer 0r applicant for ·Service a · _.?.~~~'.ti:~: 
. ._ , . ,., _·•, ~, . ~i-'i:. r·' . . . . , .., !... :~:/:...' 

" • ''\ rr!;i,::n}jrrqfn(~cash d~:rr.0sit of. other .guarar.ity .to .secure payment of '&i.n amount n0t t0 exceed ~ tw<;:>.;; : ·.:·· ... ~~.\~;<;_~, 

· ~': l t~Eilftl\s . (:2/12:1~: 9t th~ estimated annual !Dill of sm:h custemer 0r a,p:plicant , ,, where bili's /""> t\:Y.0JJ 
·· >,. £re · t-~·n.derea . : rii~nthly .''©r an am0unt . t0 n0t exeeed three-twelfttis ( 3 /1~) 0f .the .estimated . "";> .\.'i~~_;;;, 

·, , . .. .. . • , ,1\ - . .. . ~: · ~ .. , . . fi' A . . ., ; ,. 

.. ;,,annua:l · foiil d(..1·s:Ueh cti.s.t0mer or aPJpliG:ant, where . bills are rendered ' bim0nthly or an am·o~t·> ii'S:\i 
: . ri~t .t9:\trJ,#~.~a:~;t~'~r-:tV[~~.fths ( 4/12) 0f the estimated bill 0f suc;:h c~stomer ~r applic.ant l'~e'~~f1¥l~ 

~1f:l,Ei ',ai:-e; pen?,~red . quar.ter ly. . , ,_ . ". , ;:, Wlr.:~~ 
i: .. '' {2')'; 'rhe · uitility shall issue to. every c u st0mer fr0m wh0m a dep0s:1t is received a : ,;,. t;;;;i'.4I 
. ,, . . 'cer.'.:t~f~.~~~e ©:f1'tiwp0~±.t; . sh0win~ the nai:ie of the cust0mer, 10cati0n .. ·o f init'i~~ pr~mises ·" ;: ·~ 1 '.'. ~,;~-~ 

0ccupi.·~.<jl, · qate;;;:,and am0unt of the dep0sit. : , ·. .',:;:.' ·,t::'."::$ 
°;',: .; 8~ , All'. nre.ters .' shall be ir.istalle<;l, renewed, and inairrtained . at the .expense· of''• the Distrie°t · · ~>'.<}'..~ ... ~ 
A and th~,.: DisfriCt~.: reseryes the right t<D de-termine the size and type of meter ,.used .. . '')::-:?~_; i,;r:·.,~? ~f.~,r.J.0!.·~ • . ~. BILL; AUJUSTW,~NT. ( 1) Whenever . a . meter ' in service is fo'und upoh ' periodit request 0r '' ~ .. ~~ 

. c0mplaint' .. test .tb be .. m0re than tw0 percen.t ( 2%) fa$t, iddlti©hal te~ts shalL ' be m;:i,de at · · . /)l~-if,r. 
,._. 0nce t(; ··deterhi:i;~e '4he average err0r 0f the meter, Si3.i© test shall b e . made in ac::c0rdance ? ~·;, }]! 
· with the , c0mm:L'ssi0n 1 s regulation applica.t>le to the tyi;:>e of meter i .nv0lved. ·.· ' .:;;f,:;;J~; 

(2)'. If the:· J:tei3'hl1t of tests. 0n a eustomer's m~tet shows an average err0r 'grea.ter than /ttf9>3i&: 
.'percent '( 2%) ~'±_;as't' then the CUSt0mer IS tJi'llS' for th'e peri0d cluring Whi•ch t~e . meter ' err0r,~ .,11\:;.;,w; 

;is ~©wn t© h~ve existed, s~alL be. recom~uted 9-nd the acrnunt ~clj~s·t~d 0n the. basis 0f.: ~if]'i~=?t~'¥~l; 
test. . Ii;i the. , ev:ent the periorl durir.ig wluG:h the . meter error· existed is unkm)w:m, , then th~.·. v..,; .;_l~i.7 . 

. ctisto'mer 1 s .· ©ii.;t · shall oe recompute a for one-half (%.) 0 f ·the . elapseC:l . time simce .. the IQ.st ·:-: ". f;•'.~t; .k 
. . , . {" r ··1. "~"' 

Jilrevi0us test ·!LJut in nc:;i case to exG:eecl twelve (12,) m©nths. . (See excepti0n , i.n suesecti0n .' ~ .. ~2i!.~~1?:· 
• • • ) · 1·' ""L ii' ···~t'· 
of this seeti0lil • . . ..· .· ,·.·}'\ :;l!J~· 

. -~· .!:'1:· f~~<~"'r'· 

'' ,;· : ( 3) . ,I :f the result 0f tests 0n a G:ust0mer Is meter sh0ws an average errGI" greater thii.ti".J,~·~; '?~· 
_:·~ tw~ P~'t~~nt - (2%),, sl~w; 'then the ctl.st0mer 1 s blillt for th.e perfo~ ;urlnattt~~t~ t~~~-r';"~~r~~(~:;~ 

· - ... i .s · knmvh t0 have existed, may be recrnmi:mted and , the aca0unt adJ u . e.dt .. ~n1:t1t~ t .bi asrl-~_e'.:(1 •0r1qe' •te:$'C.,.n. 
··;" , ! . 'Jfr;i '.th~ ,,event . ~ti~ period <;luring . wbl.ich the meter err <9r ~x·isted is I ukW61;,h ; " '.fii~;;v t'b~ ' 'c i'.is ~mll .T ·~?,·ti.:. 

'·/·,~;t .. ~.::, may, .;be re~0mputect for 0ne-half Of) 0f the elapsed time sin8 the : ~1'.i' itr~v1-§i9@ . te.e:~ . .'~f.;~'#>:· 
.J..B · ~~ ,::G~f?,e t0 exceed twelve (1 2 ) mc;mths. ~~.' .. ;'_· ~i?\;:;\ 

. ( ·· 11 ' ·rt h 11 b d t " th t h t · f d t h , hv · · c,,t .,,:\:;,. ,. '"€.[ ··· · s a . e uB -ers 00"' · a wen a me er i s 0un 0 ave a:n ·r-, . . ·~~~ 0 .. ; ~-- ~~~, 
' . I\ 1 t::i ~ rd • , ,,.,_-:_, 

. ,- tw0 p,~ry'ent ( 2%) fast 0r s l0w the figure f0r cal i!:ulating .the am0u LoL.J;J.uu~t!'J.e---ame,- ni}:,'-'·:~.~--
'_-.',' :t0 be '-:cqllected by the utility shall be t hat pereentage 0f error as determined by the test ;fi 'c,:~·;~!';; 

,.,i i .·e., •.it ':is the duty of the utility t0 maintain the aGcurac::y 0f . its measuring dev.ices as . ~:<:~: . 
;:nea~lyf} ~_©O percent as . is . c0mmercially praeticable·. Therefore, -: pe~ce~t error shall· be t~a~;.R~~{,!.~ 

.''.' . ~i:ffert~rice as between 100 percent and that amount Gf error as is indicated .BY the test . . · , ; !!/}ft~~ 
. \ ·'· ' f'.~· /Ji '• ,,j, · , ~- ___ · ;1.a:\~~~hi~ 
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EJRIGINAL 4 ,.,_ 

GRIGINAL 4 .. • 
·\< 

RULES AND REG ULATIONS 
' :s 

"' ,j" ·1 j . 

) .. _._ ·.;,-.~:tyib .. : .. ;· _., : ·i~~· J>.,;._; ... ;· ~ _" :· ' ' 

•.. ( ? ·~.(~ :~.~~:?,~fpclen .. 0f amintaimiBg measuring equipment so that . it will regi s ter acc~rC).tely · F·\)X 
is upon t:P.e 'ut;Ll:ity; , therefore, if meters are found up0n test t © register fast and if time ft:/(f}t 
peri~~~( :~,es\t ·: ~~~? 0ver:~m to the extemt that 0ne-half (~) G>f the time elap:;:;ed since ·.\h~ · · r~stii;~l 
F>revious ,.t,.est .exceeds . twelve (·12) . mom.ths, the refuBd shall b e f 0r the . twelve (12) mentlis · as ;:',;;, 1.:-:; 
sp'ecin~·a •. :rn· ·~~\ibsecti0~·. (~) of t1lis secti0n ~d· in additi0n thereto, a like refund for th0s ·'.. '.;:~ .. 

,m0i-itl>I$. ~x~e:e.aing the F>eri0dic test period; pr0victed, however, that the commission may reI:l.e.J.ei:~:i:f 
the . \l't~)ili ii..·~y from this r e quiremeBt in aBy F>articmlar; ease in .which it is shown that the fai1l~h~~~i-

~:._. ; t0 -. ma i;,<f ,;t ,1:1e pe'ri·? dic te"st was due ·t0 causes beyond- th6l utility's c0ntr01. ,.· ;jD:'~~l 
• }.,_ • <, -- : • •.• ·:' • ~;,'i. '>" 1' ;· .. , ~ -~~ :~·-- • . . . • .• \, ;,.~ -'«~.J 

: ,. , •' · :"_ (;6-) ,,,:·"fi'.rel\i; u~\n ty;: shall make a reas0nable attemflt t Q detE1'!rmine if the · a!T)ount of e0n- ;.~i·s:'~;: 
. surrip'.t~:ori: 1~~<!lt' : .~{le;: curr.el'lt ~ billing period . for each cl!lstomer is uncluly excessive. . If a · · f~:~iJ~i 
.;, c·ompfa.i<'.i~n'. 0,£' "<::.©nsumpti c;in imGlicates a necess i .ty therefor f a te.st of· the cust0mer' s meter· · (.k'i~i; 

.. ·'.: 9·1'1~JJSi16{i-ittia:·~-¥ , '. _~nd i '.f tbe meter is found to r egi ster incorrec tly tGJ the customer '• s 
0

prejudi~~,·~:~t~. 
· ;::; · ··;·mor'.~.'., fh[~'.)it-~¥ ~:~rc.erit . ('2%), the utility shall rec alculate the cus:t;omer's bill iri accord- ' };;·/;.~ 
~ ·" ~n€e :-wiliUh:".th~ : 'f.0regoing provisions. ; ·· we;~{ 

;><~. ~ ' . ..... ... ;~,?~·:·:'~;·~" ;f~' · :\~,_:\1 ': ' ; .. ... ~ ~·i!;·Mft 
' . . ( 7 ~> '.; :~pE'.nr <;~·;· rrie,ter . is tested and . ~ t. is found necessary tG make a refund or back bill a .: ~·; '.[l 

-' -.. cu-st0mei\, «the customer .shall· be notified in substantially the following form: , .. :f.'4 .. ~~· 
._ t·~~ ; • . .·..• · -,; ~·- } . . • ··:·· ·.-.! • · . · r~~ . 1,.11:1:;,~ 

· ;;! On _ . . , 19 . , . tne me ter bearing, identification No. -,. }>,+,Jf 

•
.. ' · ·.,.;;:-;~i'.;. ii:w:,talled ~n '·y-0ur building lo.cated at was tested at ( ©n - '" f:~:";futif' 

. . .. ),:;~ i9reind."ses . 0'r Eil~ewhere) and f 0und ·t0 register;~% '(fast er slow). The -··,_-}.~~~;;&.,• 
_... ..:·r\'. m_et.el<;' ''was .tested 0n (i;:>erioclic, request or complaint) test. .. ;;, .~;{ . 

".!·:;,· " · ~.:/"'.• Baseq·~ up0n: tb.;is we l::J.erewi tf:i ( c harge 0r crecli t) you w;i th the ·~<::~ 
'.·.· : . ·•. SUfll . .t)"f. ' $ · · ' , whieh amouBt has been not,ed on your regular bill. (':?}!J;; 

i . '''~\{'_ 't"l. '.'~ ":; ~-'-~·~;,' 
·10-. , YJh.:, ) x' meter; .· ,has Geased to register, . or meter reaaing could n Gt be e btained, the . GJ.Uant~.tX~'.;,'.,~~-

. 0£' .watelf,:90nsumed will be ba:;:;ed up0n an average of the prior .sic months cG>nsumpti0n and the-- ':·~ffii.< 
E:ori'di t i :Pp.\i' oi w.ate r 'ser:J ice . prevailing during the pe riod in ,which the meter . faille a ·to regi.~-tf~~:J 

• t.~· ~·· 1·· . ' . .• _·. ~~ ~if-~· .i; 
•'lL .·· The 'flistric.t s hall fr\ake all r easonable e ff0rt s to eliminate interrupti0n of senvite .;;:f:j.:,';.;? 

. . . • .. ,.. . .,: ~ . . . . . . ~·:.- ·. ~•.:).' &'i-:· 
'·: aad' wheJ{.t_; ::=i u c h ~·ntern1pti.0ns occar . wil.l endeav0r t0' re-estahliBh service with the· shortes.t , ·: ·J{('.. •· 
' .. ·· · l'l©ssib F.~ .~delay-• .·· ,Whe n s·etvi ee i s iRterrl!lpted all consumers affected py sueh interruption .. w±· · ' 
;"~ ,·lDe ,.noti'!F.sTe d iri1 ~dvance ' i>!henever it is p0ssib>le to do so. · : " · . . : . · ·: ·-.i," ! if;/,·'~; 

. -: ' ' . :: 1\~:;,~. ;:·. ~ ... . : ' ... _,.::; .. r.' _· 'I ·; :\~ ,, . ., . . ' ·, . I '?'. M~~-~-~~~·. 

,.f ~2.' . Tpt?;:- ~~.~ t;ri#~Jshall-.~p· n © event be . held respohsHil e for any claim agains~i it by · r eason ; . . ~~~}'~-;t* 
... , '. o~ tne"'.;jp.ne aking· :. ~f any. ) :1ains or service pipes 0r by reas0n 0f a:r;iy ·-. e ri;:r~~·., _.-:-en0 sup " +s~f :;\~~~'< 

'. Ofi. iiiat'e:i;:;'?(caus e d ···by the ,'f~ilure 0f maGhinery Gr stof)page f G>r necess r y; .r.'e i i li-s 'Y i _ot.~-.~~r'So~ 1~!&.'.t~:~\ 
"· · '' · •f.;: "" · · · ·.. u t1 i1 t11 . Ni"\"t~<v , rn :,;.,JO[l · .,_ : .. 'lr<·!·,.. ." .. ,: h1:.-.::e~ti;t1t~~ ~to_ i?lamages ~.0~ for any po~tio~ of a payment refuncted f ·· r ahy inter~u~;~ ~n o:t '· 2\ ~;2~ 
·' · serviG.~ ~feich ir:r..;.,the opinion 0 f the lhstrict may be deemed n ecessa y. N er; . 0 '.:: l:Jt:iU ·~:~ : "r,j~~~;~f_~~ 

13. cU:s:tafrners havil'lg lD©ilers aBd/ or pres sl!lr e . vessels receiving a s t · . . t1'· · ··•; 
Distri6t ... '-.·,;mus t ha .. 've a che~k valve on the water supply line and a va.i.f% - . - . ':.·. ·.ij\f~:~: 

< <f::i ·: .i t· •~' 
t G .preve:r!it, collapse in case the water ::;;um~iy fr0m the District i s ·X--i-At.€,l;'..P.Y tEf<;\ ' . ._; 

f0r any_\:beasc;m' with or wi th0ut n otice . . . . :., 0~ .. ;·~£'~: 
i4. Tf.ie :, pFemise.:p re~e iving a supply of water anEl all servic·e lines, me ters and fixtures, · \ ~i~i~-;:~~\ 
incz lucH:ri;g any fixtures within said premises, s hall at : all reasonable hours be subject td ... ·:. 

1·?~
1

;,t.\~ 
)nspect·ibn: ' bythe District. · ·:· ,, ... ,. ~, 

DA 'l'E EFFECT X. VE On ap12roval of u. R. c . 
ifonth ~ay Yea-: 



· 1/:::z~"";""'.'~, ....... _ ~~·-· ._ .. _...::_::._·f~·~ ':...:Li-.'.~-- ~-- ------~-- ~-- ~ ,-~ 

.... , . ":.·;::.· .. , ... .. ;. · ·. ·· P. s . c . lty . No . ; H~:'.~· 
i~i:.: ·:·;·' ... ·::I, ;'<·:· • : '.•. ''.'. ,;:', , f .• ; , ,. . .'' ;'.(·:·\ 

, . ' , \~;: "~t' ORIGINAL Sheet NO. 5 f~:~ 
'." S~·E)Y~· HEl0~ WATER DISTRICT Can.eel .l ing P 0 SoC0 Ky •. ·No ; , , .. : ~.,,.,; :(~~~ 

·.·.:,::~_ .. :.·.'~·.:·:··.;~:_,:.:I'.·:.·.'.'·.·.:_,:: •. '..~--.:,· .. ,~-:.·.;:;_,··.·.·.· .. -.·_:_ .. ·_.·.'_., ·~._-.-.'._~.)_:.·_.:~.:.·.:.~"-.-.~.-.~ .. ~.~.·~,!~> ·. :,:._._.:~ ..•. :-~_:·: .. :_ •. ·:,'.::~.-·.'~.:_1·~-~.· ... ~:-·.'.,,·,t -:-~_;·),·~_.·4·;"- . ORIGINAL Sb eat N 0 • 5 . :. ; ~:;~ 
, :,, , i ' ,,. .-: Rt/LES AND REGULA'flONS' jl\~r~ 
'i::/'.>itj~'.:;>-;;~;~f~~~,g;; ~~ "~k·~~-- - p~errii:~es 0f a cust0mer must 1ue s .0 instal;Led tr.1at connecti0ns are con:.., ·" ' fr{?:~~~
';::.) /~'.~~~-~iJ~,,; +y , 10~a.~;@cl _wi tb: ·:respect t0 the . IDistriGt lines wid mains. The cust0mer shall pr~vi:?-if!~(~ 
~.r ;': ""'! · a'i-':pla'~e :l f<D~ met.erihg .which is unobstructed ancl accessilule at alF times. · J,..;),,!i1, 
· .£:~·· ;~./·:/t:· ·~ .. : ···,~~~ .. --..· ~-'.·:~.1 .' .~:;,./. ~ f , . . . .- .- ~T/f' .:./J.Jz 
·i<· '··1J: r 6:'.> ;Tfu~~· cust0mEir 1 s ·' se:rvice' line . shall . be installecl and inairi1tained by tr.ie cust0mer at hi's ' .. ·. , ¥.~:;.,::#~ 
:~~· '.-·,\· .. -:?~p.1 - ~*~'11h·~~ · '.iry~·C:l safe .fl-Tld efficient m~ner an<il in. accordanee with the Bi strict Rules artci .. _· .. ;·.·_ .".·.·.~,·.; ... :'..';:.•.:.· •. -.·.·._:_· .. '._· .•. ~.,:,f_'.:.:.~_

1

~ .. '''.'. __ ".~-~.:1.·.' .. · 
. , " · ·:.·1:Re.g:ql,a~;i:0ns :<:?f, ,:the Department ef Heal th. . .,,~ 
~ ~~~ ... ·,~~ff;,~.;.·~·.'.~·~: -~~~~·~: ··:· " G ·. ~- .. . . 

,,)~;: ., ,,.,17.~ :·· If .. .a11y 1 6'ss'.~ 0r damage tG the Fir0perty 0f the , IDistriGt 0r any . aG:cident 0r inju~y t<D . :-:,.{i ... ~n 
J<;~f . ~ --~ lc;i~s?~~; '?r · i:ir@p~rty :,is cau:;;ed by 0r results . frern Uie negligence ©r wrcmgful action ef th~ · .·~;~~~}~ {, r: " 1"'( ¢\JS'j;;~i'n~t' ~- me,mb'en ef. his h0useh@lcl, h'is agent , Gr einpfoyee 1 the CGSt Gf the necessary repal'.r_~-~}!(f.'A,:· 

'.; ©r . ;e._@'iac_emfints shall : be paid by the customer tG the District_ \ilnEl any ' liability. otherwise'. ))f-A. 
~{ ., ~" resulf 1ri.g ' ~l;laLV be tha.t of the crnstGJmer. · ·,, .Jt;;':~J 
:, ., . ;~:i:~i~ -: :· .~~'t~r .-f~~~{~ned b.y \he District . may be usec;l for dGmestic c0nslimpti0n by ,. the customer:::i'.~ ~~'.;~~l
''.:,' .; ... ·.~;mber.:1~~f ; his1.househ0ld, and empl0yees G>nly. The cust0me:r shall n0t sell 0r give away · l·f.: ¢'~ '£;if 

,.,, , -~ -' ,·th'e ' wa-~~:r ,t© ah';Y. . other ' pers0n. • .. :1~11 ·rf:f'.~·ftl: 
~1~\, ,1: '\ • r'. ' k ··1 .;}:> ~ I ' ' "~ • • . ' ,/f ~~-(~ 

• i; ,_ :1@1 .• ,. Al'l?' c.ust0m€:{f's shall grant 0r cm:ivey, 0r shall be c:;:aused te be granted or conveyed, to .'"· (·<ik, 
h . '!'ii: "· •''·i . . . : ·.,;;, hi' ·~' 

·a E·r;the · D~ ~tf:;~k~.· ~ \perpetual ea~ement. an~ right~0f-way acrG~s any pr0perty owned ~r "c~ntrol~-~~~~~~f' ~:1:. ·W :
1

::'.by., -:.h~(ir.u.s50mer:;,~ 1'.'herever saicl easement 0r ri~~t-0f-wa~ is nes essary for the District wat~.:r-"'·~~ ~W~ : 
~ ··: facil~~{~,e~ ,,ah~/_llnes so -as to be able . te furnish ,servu:e ,:tQ the customer. · . · . : '; : ::}'.~~f{ 

2<'k C0l}iplain'ts; may be made t · the 0perat0r 0f tJ;1e , system wh0se decision may be appealed t0 " ;~/;•:;1. 
:the B0a:tW!l._ ef. Co~inissioners 0f the District within ten, days; ©therwise, the 0perator' s -'f,,i([~'.-:~J 

- . · ·.', ,_'· ?.:~is:~2~ will J>~ final. ~ : . . . , . · .. . ,'~!~;~~' ,y~{, 
. > ~J.:_ · Tii~twater .b 'i'i1s shall be paid . at the offi c e of Mattie Redwine; Sandy, Ho0k, Kentucky·. ·:·~.~-- ~i;+i~~ 
-" .. 7J~;.-- .. : . '.~/~~-· . l .i· ..... ;'.··· !~ ;~-".~~~iJ,:" 
· ~2 ~, . SP&CIAL CHARGES. ( 1) A. utility may make a reas0nable charge ,for ead:1 of the following b~;- · 

.,.,.:_t:r 'ip_s·:·{ Xa) To · read .a meter when the . cust0mer has : failed .t0 read the meter for three.(3)_. :: . 
,.,.consee.l!:l.t±ve billing peri0ds. Tlilis per·tains G>nly t0 those . i.:ltili ties . wh0se cust@mers :: 0nltna:. '' 

~ .~~<read th.eir ©wn .-meter.s. :~··, .~ -

?:". . ('b)\ 1tTo . c,0J;:lect deli,hGluent bills. T.hiis trip may be made 0nly after written n@tice hai''.,' ~ . 
• .'·"'.'·'·• <; ·: ' .,i_ .. Ir- -rt .. ,,. ...... 

,,. ,i .,J:/een ~-~,fit to ,' tbe cµs i:(<Drrier stating- that if the li>ill .is n0t paid hy a cer,tain date, tl;le . · ::- 'it;1;~:f~ 
;,. serw:i'6-~~~ 'will 'be 'disc0nnected. ' -. . ~s.>~· 

. 5 / ;:' .>·. (c) ti To .rec~pnect a _service that . has been disc0nnec;:ted for nc;m-payment 0f bills 0r f £i>r · "_ gtl~: 
; ,:.;/i,0li:i:'t:1Fdm 0f the 'utility's rules and regulati0ns·. .This charge may inc;J..uc:le the cost of 1:-:'T'.t .. ,.,;;, 

:cfi:$c.,,)r1h:~¢ting . tli),e service. · · · '., m~;,'.-::~~ 
·" --? ~;-~ :~:. :· : (2) Tlae charges, h<Uwever, shall be appliecl unif0rmly thr0ughqut the entire ar·efi ~~t:1lF1 

.11 "' ' t~;l, ~ ' . . f'-·!,r,·1~1:~ 
·· :serv.ed )by the l:lt ili ty, shal-1 be inc0rporated in. the , 'utility's -P.11J.--€-S- {il.R@-4'-€.g*1:a-t-BvBs ,~ shal-1 f,~~:i';~~\ 

' . I.. • r . 1 ·- r ,, - !1 . I ., ~ I . ... , .. ,_,.4_,: 
,.·.1=mbjec-t; · to the appr0va1 of the ciDmmissi0n and shall. yi(:')ld 0n1 en~ugtt :ri):1!lV'€n 1'1'€ .:::t cd-:Pa y, he .. 1\:;'(H~~ 
·.e.xpens e s incurred in renderin.g these services. Ut111t·4 R--,. ·\' t "'" r. · r.--"'"' :-. ion · ·1 .. ·.:·;:y,,·,,i,· 
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. ., 
c ··Form for f il:ing Bate Scbed~les 

Three mile radius of Elliott 
County . Courthouse 

For · Sandy Hook. Kentucky · 
Community 8 Town or City 

• __ o_r _i •g-in_a1 _____ SBEET NO ·--mi--

I 
' ; 

SANDY HOOK WATER DISTRICT 
»~me of :- Issuing Corporation 

__ o_r _i _g_in_a_1 ___ ,,_,=-_SBEET N0 0 ·~..,;6;;........,,. 

CLASSIFICATION OF SERVICE 

PER UNIT 
Geh.eral _D©rriestiG: at}d_ C0mmercial SerVice s 

Number of Gall0ns 
or less, 0f water 
per month 

First 2,000 gallons 
Next 1,000 . gallons 
All over 3,000 gallons 

Monthly Charge 
per 1,000 gallons 

$ 7. 00 monthl,Y. min- mum 
1.00 per 1,000 gE lons 

.75 per 1,000 gallons 

$75.00 minimum First 
All over 

SCHOOL 
150,000 Gallons m0hthly 
150,000 gallons monthly "·'40 per 1, 000 ga lons 

Meter Connecti 0n Charge 
Service · Fee 
Reconnect Fee 
Return Checks 
Deposit 

FIRE~ HYDRANT RENTAL -
$48. 00 per hydrant annually ·

BULK SALES 
$1.00 per 1,000 gallons 

$225.00 
10.00 
10.00 

5.00 
15.00 

Water bills shall be payable without penalty if paid not later than one 
month from the rlate there GJ f. Aft er. ", one month fr om the date thereof', a 
penalty of ten per cent (10%) shall be added to all watei bills. 

CHE Ci' ED 
Uti ii t\/ :.; --,··1-+'"" r. r-_,>-ion 

e 'OATE OF ISS DATE EFFECTIVE on aporoval of JJ.R c iP' 
ISSUED BY._~~~·~~~~~~~'---TI~ CHAIRMAN ~I ,:. 
:Issued the Public Service Commission o~y. in ' 
Case No. -------------------·· 


