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QULES AND REGULAWTIONS

fhé following rdlcb and regulations are hereby adopted, subject to change by the Conm1081on SRR
at any“iimo.. These rules and regulations are intended to “upplement the bond resolution, b
Lhe rato rcsolutlon, and the By-lLaws:

1 All taps and conncctlonb to the mains of the District shall -be made by and/or . under .the i
dlrectlon ‘and s uperv1olon of District personnel.. o

2. Dlsuontlnudnuc of Service. (1) The utility mny refusc or discontinue to scrve an
appllcant or cus Lomer under the following conditions '

{al): For noncompliance with its rules and rugulatlonu. Howcver no utility ghall dlS— K
contlnuu or refusé service to any customer or applicant for violation of its rules or
reguldtlons w1thout f1r¢t having made a reasonable effort to induce the customer or app]lcanh
to comply. with its rules and regulations as filed with the commission. .After such effort
on the. pa“t of the utility, service may be discontinued or refused only after the customer .
'shall have been given at least forty-eight (48) hours written notice of such intention,
malled' t his last known, address. ‘ ’

+
]

(b) When a dangerous condltlon is found to- eXlSt on the customcr s or applicant's prem-'.
iy, 1seo, -the serv1ce ‘shall.be cut off without notice or refused, provided that the utility ° B
otify the customer or applicant 1mmcd1ately of the reasons for the discontinuance or
‘B.Lanl and the correctlve action to be takcn by the appllcant or customer before serv:Lce i
¢an be restored, ;
(c)". Whpn a cuotomer_or applncant refubes or neglectu *to prov1de reasonable access tofj #
the prcnlseo for the purposc of installation, operation, meter recading, maintenance or e i
" removal of utility property the utility may discontinueé or refuse service only after the *fgﬁﬁ
~customer or applicant shall have been given at least flftcon (15) days notice of such 1nt9nt10'5'
'
i

(d). A utllltv shall be be required to furnish service to any applicant when such app11~
c¢ant is, indebted to the utlllty for service furnished until such applicant shall have paid
such indebtedness.. s - L

(e) * A utility may refusc or discontinue service to a customer or applicant if the
5ustoner ‘or applicant does not comply with state, munlclpal or other codes, rules and

rogulathns applylng to such service. , . N o

; (2 ) The utility may discontinue scrvice under the following conditions L
e ';ror nonpayment of bills. Ilowever, no utility shall discontinue service %6 any EPK
Custoncrffor nchpayment; of bills (including delayed charges) without first having made a |
g reaoonablc effort to 1nduce the customer to pay same. The customer shall be given at least
fOrfy~elght (48) houro ‘written notice, but the cut-off shall not be effected before 1wenty ﬂ B
(20) ﬁay ~after thc mailing dale of the original bill. Such termination notice shall be ‘“H N
exclus1ve of and separate from the original bill. 1, prior to discontinuance of scrvicc, ,y~f 
there 1% ﬁellvered to the utility office paymenlt of the amount ir«appeegﬁr_ihen_d&sggntln—',
uance ofxsprv1ue'ghal] not be made, or as to residential serviced whépdhbEnGtkei ddrtificate ¥
is filed,. signed by a physician, a registered nurse or a public He My Beeritwy Cimakiay 1hat‘ ‘f?
1n the op}nlon of the person making the certificg ‘lucontlnucnce.of”jfrv%fﬁgg%%l aggréy%%eu?
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. an existing illness or infirmity on the affected premises, scrvice shall not be discontinued
Juntil the affected resident can make other living arrangements or until-ten.(lO) days elap§e%
from tho time of the utility's notification. . o . . v
"(b) TFor fraudulunt or illegal usc of service. When the utility has discovered ev1denc0

» that by~ fraudulent or illegal means a customer has obtained unauthorized service or ha ;
dLverLcd the ¢ erv1ce for unauthorized use or has illegally obtained scrvice. without same
belng properly measured, the service to the custemer may be discontinued without notice. #e
The uLlllty shall not be required to restore service until the cu;tompr has complled with

“for the estimated amount: of the service rendercd and ,the cost to the utility 1ncurred by
. reasonof the frdudulcnt use. '

o ~é35\ (3) .1t shall be the duty of the utility before making service connectlonv to a

» new customer to.ascertain the condition of the meter and service facilities for such cubtomcp
in order that prior fraudulent usc of the facilities, if any, will not be attributed to the -
new customer, and’ the new custemer shall be afforded the opportunlty to be Dreocnt as such nt
1nopectlon. The utility shall be required.to render. service to such customer until -all ;- ol
.def(,cto Ain Lhe cusi,omgr-—owned portlon of ‘the sur‘v1cg, if any, uhall ‘have been corrected.

\ N (4) - RLCONVECTlON For all cases ol refusal or discontinuance of service as hepe;n -
definca .where “the ‘cause for refusal or discontinuance hdo been corrected and all rulces qnd i
regulations of: JLhe utility and the commission have been compllcd with, the utility uhall i
promley rcnder service to the customer or uppllgant. . . "l'"

. (o) Whpn advance notice is rcgquired, suchy, notice may be given by Lhc utility by 2

mailing: by Unltcd States Mail, postage prepaid, Lo the last known addresu'of the- aplecant g
or customer. i

2

,-. JEES

3. Any customer desiring to discontinue the water service to his premises for any reason m&”
give notice of discontinuance in writing at the business office of the District; otherwise %
a customer shall remain liable for all water uscd, and service rendercd by the District-until
said notice is-.received by the District. , _ '
Ay ‘Bills and notices relating to the conduct of the business of the District will be mailed
.to the ‘customer'at the address listed on the users agreement less a change of address has. i
- Peen filed in writing with the District; and the District all npt otherwise be rcesponsible
 for dellvery of any bill or notice nor will the customer e cxcusdd fr om the payment of any
blll or any performanco rcequired in gaid notice.

5. (A) ' Bills for water scrvice are duc and poyable at th
des 1gnated qgent,‘on the date of issuc. The past due date
‘date ofissue. Bills will be dated and mailed on the first

offl g o e District, or to: aﬁ{
shall be the tenth. day after Lho,}’{
o Thizrd

‘I_J

pEs T u.7 D.L \/auu H__le]l-

o . CHECKE :
(B) All bills not paid on or before the past due date shall He @rgmradibenki gameiztion Hhc

District may serve a customer a written final notice of said delllqency. If delinquent I
bill is not paid within ten days after datc of such final notice, [the wdd&t 3 ?lo thq
..Ltomcr Iay be discontinucd without further nobice.
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~(C) Meterp W1l] be read monthly between the 26th and 30th of each month

<0, Whore water supply to the custemer has been discontinued for non—payment of delinquent; .&]j
bills," a charge,of $10.00 will be made for reconnection of water gerv1ce, ‘but the recopnecblhu
will not: be. madp until after. all delinquent blllo and. other chargeb, if any, owed by the ‘ui E
»cuqtomcr to the Dlotrlct have been paid. : &

b5 DEPOSITS._g(l) A utlllty may require from any. cuutomer or applicant for service a
"?imlnlmum cash deQ031t of other guaranty to secure payment of an amount not to exceed two-
I twolftho (2/12) of the estimated annual bill of such customer or applicant, where bills
~.are rendered. ménxh]y or an amount to not excecd three—twelfths (3/12) of the estimated N
ﬁ‘annual blll o Such customer or Qppllcant whore b111 are rendered blmonthly or an amount -hiﬁ

]
o

‘fwblllq are rendercd quarferly :
(2). The utlilty shall issue lo every customer from whom a dcpos:t is rececived a
certlflcato of dep081t showing the name of the customer, locatlon of Jnitlal premises
. 'occupled date and amount of: the deposit.

,8}, AlLl neterq uhall be 1nstalled renewed ~and malﬁtaincd at the expense of the Dlsfrlct
. and the, Dlstrlct ‘reserves the right to deLermlnc the size and type of meter .used.

FEk " BILL ADJUSTMENl. (l) Whenever a meter in erViCG is feund upon periodic request or
fcomplalnt test.to be more than two percent (2%) fa¢f ,addltlondl tests shall be made at
l‘once to detcrmlne the average error of the meter, Sald test shall be made in accordance
“with the comm1$51on s regulation applicable Lo the typc of meter involved. LR
(2) If the result of tests on a customer's meter shows an average error greater than twp ¢
_percent (2%).fdst, then the customer's bills, for the period during which thc meter error hj
is known to have existed, shall- be recompuLcd and the account adjusted on the basis of thL;f§
test. 1In theg'event the period during which the meter error existed is unknown, then the &cg
customer's blll shall be recemputed for one-half: () of the. elapoed time since the last ;
previous test but in no case to exceed twelve (lZ) months. (See exception in subsection (EP
of® thls Qectlon) . : _ d e

(3)- 1f the rebult of tes on a customer's meter shows an avcranﬂ error greater than A
'~.iwo pércent (2%) slow, then thc customer'ss bill, for the period during which the meter erro

-known to have cxisted, may be recomputed and the account adjusted on the basis of theg: teﬁ

1In the .event the erlOd during which the metcr error existed is unknown, then the custome;,sﬁ

"bil? may be recomputed for one-half (%) .of the elapsed time since it d:ﬁS;DFEVlOUq teut bdb‘

.Jdn no case to exceed twelve. (12) months.

(4) It shall be understoad th@t when a matur ig found to hay e\an error in GyCCBo oI ) Y:j

Lo be’ collecfed by the uLlllty shall bc thqt pcrcentdgc of \error dgléﬂmEhéﬁlﬁyElﬁB LOntJ
wiee., ‘it vis the duty of the utility to mainlain the accurac i i,qu@MJﬁfjhﬁﬂ@EUEﬁﬁﬁmn

. . . . . i . _€' %,
nearly: 1Q0 percent as is coemmercially practicable. Therefore, percenl LOF ,hiéé be Lh “\“X
‘ difference as between 100 percent and Lhat wmounl of crror as is n(uccl‘é d- b : Q
' ‘ e e e )by

e e o e Ve
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RULLS AND REGULATYIONS ' ' ‘?n

’1nclud1ng any fixtures w1thln said premises, shall at all’ reascndble\}U) rq

. and when such 1nterruptlons occur will endeavor to re-~establish service with the Ohortoﬂ"“

. serv1ce wblch 1v the opinion of the District may be deemed necessary. ) ) : uuf

A S

(f} fho burdcn of amlntalnlng measuring cquipment so that it will register accurately
is upon thc utlllty, therefore, if meters are found upen test to register fast and if time for
pCPLOdJ test has overrun Lo the extent that ene-half (%) of the time elapsed since the las &
previous test! exceeds. twclve (12) moenths, the refund shall be for the twelve (12) months as

poc1f1ed in subsgctlon (2) of this section and in addition thereto, a like refund for thOo‘
months exceedlng the periodic test peried; provided, however, that the commission may rcllevc4
the utility from this requirement in any particular case in Wthh it is shown that the fallura
to . make the pcrlodlc test was due to causes beyond the utility's control.

(6), klach u%lllty shall make a reasonable attempt to determine if the amount of con- .« *°
oumptloﬁ er the current billing period for each customer is unduly excessive. If a
comp@rlspn ot consumptlon indicates ‘a necessity therefor, a test of the customer's meter

~ shall Ha made,rand if the meter is found to register incorrectly to the customer's preJudlcq
" more. than Two percent (2%), the utlllty shall recalculate the customer s bill in accord- =~ %7
ance w1th ‘the foreg01ng prov1blon - : 2
(7)quhen a meter is ‘tested and lt is found nccessary to make a refund or back bill a
ﬂcuotomer, the Customer sha]l be notlflcd in substantially the following form:
: e On S 5 , 19 , the meter bearing, identification No.
1"1nstallcd in-your building located at = "~ was tested at - (On
prcmlst or elgewherc) and found to register , % (fast or slow). The
. meter:was tested on - ', (periodic, request or complaint) test.
R Based upon this we herewith "~ (charge or credit) you with the
T ‘:; sum. of $ °, which amount ‘has been noLOd on your regular bill. e 5

lO. Whe a‘meter has ceased to register, or meter rcddlng could not be obtalncd thc quanbltj
of water consumed will be based upon an average of the prior sic months consumption and the | -
‘condltlons of water service prevailing during the period in which the meter failed to reglotﬁvx

11.. Thc Dlstrlct shall make all reasonable effoeortg to eliminate interruption of servite

pOSolbl§ delay. ‘When service is interrupted all consumers affgCtl g by such interruption w1ll$
be- not;fléd in’ advancegwhencvor it is pos gible to do so. '

12.’ :"15trlqtﬂsha1121n no event be. hcld responsible for any claim agai C)ii;by reason

‘of the breaklng,of anyfmalno or service pipes or by reason of |any iQ.J uption of the 1pp1v oy
~of water'cauged by the‘fallurc of machinery or sloppage for ndcessary repalrs. No perscn’ sﬂal
bc eﬂtlited to damages nor for any portion of a payment refunddd-for any 1nterruptlon of '

13. Lustdmers hav1ng beilers and/or pressure vesscls receiving a supply of water from thg "
Distriet, .must have a check valve on the water supply line and a vacum valvg_ggﬁ&he,bteam line:

to provent collapse in case the water supply from the District [is é}qqogﬁ(}QQQEbﬁDLniArruptgd,ﬁ
for any réason, with or without notice. B Utility Regulatory Cﬂnﬂsmon i

14. THe premises receiving a supply of water and all service lines, mcfcrb ilxtur

ject

inspection by the Distric

R4 e al e _5)74“
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15, Plplng on-the premises of a customer must be so installed that connections are con—
: :vancntly located with: respect to the District lines and mains. The customer shall provide
*q plﬁcg for metorln& which is unobstructed and accessible at all times.

:15. 1ho cubtomer s service line shall be installed and maintained by the customer at his
own expense in a safe and efficient manner and in accordance with the District Rules and '
Regulatlonb of the Department. of Health.

i/ ]f dny 1085 - or damage to the propcrty of . the. Dlstrlct or any acc¢dent or 1n3urJ to
p ,personq or property is caused by or resulis from the negligence or wrongful action of the
‘Cudtomer, member. of his household, his agent or employec, the cost of the necessary repairg
or. replaceménts shall be paid by the customer to the District and any liability. otherwise. -
. rcgultlng shall be that of the customer.

L1850 Water furnlshed by " “the District may be used for domestic consumption by the customer,
_member, of' hls:household and employees only. The.cubtomer shall not sell or give away
the watur to any other: person. o ‘

oY

o All custoners shall grant or convey, or shall be caused to be granted or conveyed,to = m
‘tne Dlo‘trlct a’ berpetual ecasement and right-of-way dgcross any property owned or controlle_d’:,‘
. by the customer wherever said easement. or right-of-way is nececssary for the District water:
fa0111t1eo'and 11nes so -as to be able.to furnish service:xto the customer. 3

20, Complalnts may be made t the oper ator of the- oystgm whose decision may be acppealed to
the Board of Commissioners of the District within Len dayv, otherwise, the operator's
de01 1on w1ll be final. ) : , a .
~21. The water bllls shall be paid at the office of Mattie Redwine, Sandy Hook Kentucky. '”
P
22.. SPECIAL CHARGES. - (1) A utility may make a reasonable charge for each of the following i
~ trips: "(a) To read a meter when the customer has: failed to read the meter for three (3) -
C 6nseu tive bllllng periods. This pertains only to those utilities whose customers ordxnarll
" ~read Lholr own meters. , '
. (b)\lTo collect delinquent blllb. This trip may be made only after written notice has
. been oént to the.customer statlng ‘that if the bill is not paid by a certaln date, the
serv1ce w111 ‘be ‘disconnected. .
(e)'To reconnect a service that has been disconnected for non—paymcnt of bills or for
Vv1olat1¢n of the utlllty s rules and regulations. This charge may include the cost of
dlsconnectlng the service. ' .
= (2) The charges, however, shall be applied unliormly throughout the entire areéa’
- Servcd by the utility, shall be incorporated in the ubility': ruL%é nd—qﬁgﬁ%aﬁqus, Lhall be
subgect to the approval of the commission and shall yield only c@mw% f?%ﬁ?%?wﬁﬁaﬁﬁy the .
expenses 1ncurred in rendering these SCPVlCCm»
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RULES AND REGULATIONS

The.following rules and regulations are hereby adopted, subject to chéhgé by the Commission
at any time. These rules and regulations are intended to supplement the bond resolution,
the rate resolution, and the By-Laws:

1. All taps and connections to the mains of the District shall be made by and/or under
the direction and supervision of District personmel.

2. water service may be discontinued by the District for any violation of any rule,
regulation, or condition of service and especially for any of the following reasons:

s ez

A, Misrepresentation in the application or contract as to the property or fixtures
to be supplied or additional use to be made of water,

Be rallure to report to the District additions to the property or fixtures to be
supplied or additional use to be made of water.

Ce. Resale or giving away of water. (?/ U? //7;

D. Waste or misuse of water due to improper or imperfect service pipes and or fallure
. to keep in suitable state of repair,

e Tampering with metef, meter seal, service, or valves or permitting such tampering
by others,

e YL T T YT D N L N T TR SRR S TR S TS TR T T

F. Connection, cross-connection, or permitting the same, of any separated water supply
to premises which recelve water from the District.

Ge wnon=-payment of bills.

3., Any customer desiring to discontinue the water service to his premises for any reason
must give notice of discontinuance in writing at the business office of the Listricty
otherwise a customer shall remain liable for all water used and service rendered by the
District until sald notice is received by the Listrict. o

AW
e

4o Bills and notices relating to the conduct of the business of the District iillk%eimailed
to the customer at the address listed on the users agreement unless ?«change b"addresg has
been filed in writing with the District; and the District shallinot otherwise pe ¢ sible
for delivery of any bill or notice mor will the customer be excuSed from 2
bill or any performance required in said notice.

5« A) Bills for water service are due and payable at the office of T L Sor
designated agent, on the date of issue., lhe past due date shall be, the Anth day after the
date of issue. Bllls will be dated and mailed on the first day of ach;meﬁth.

%ATE OF ISSUE July 27 1967 DATE EFFECTIVE July 27 1967
Honth Day Year Month Day Year
ISSUED BY ﬁ A Chairman Sandy Hook, Kentucky
Name of Officer Title Address

trina B g . s - B o
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RULES AND REGULATIONS

B. All bills not paid on or before the past due date shall be deemed delinquent. The
district may serve a customer a written final notice of said delinquency. If delinquent
bill is not paid within ten days after date of such final notice, the water supply to the
customer may be discontinued without further notice,

C. Meters will be read monthly between the 15th and 20th of each month.

6. Where the water supply to the customer has been discontinued for non-payment of

- delinquent bills, a charge of $5.00 will be made for reconnection of water service, but the
reconnection will not be made until after all delinquent bills and other charges, if any,
owed by the customer to the district have been paid.

AT

Y ANEY 23

ISR
£t

7. The District reserves the right to request a nominal sum to be placed on deposit with
the District for the purpose of establishing or maintaining any customer's credit.

‘8. All meters shall be installed, renewed, and maintained at the expense of the District
and the District reserves the right to determine the size and type of meter used. iZC/
—

. 9. Upon written request of any customer, the meter serving said customer shall be tested
the District., Such test will be made without charge to the customer if the meter has
t been tested within 12 months preceeding the requested test; otherwise a charge of $2.00
will be made and then only if the test indicates meter accuracy within the limit of 2%. If
a meter is inaccurate in excess of 2%, adjustments shall be made for the two preceeding
months prior to test according to the inaccuracy in excess of 2%,

10. Where a meter has ceased to register, or meter reading could not be obtained, the
quantity of water consumed will be based upon an average of the prior six months consumption
and the conditions of water service prevailing during the period in which the meterefailed

, to reg1ster. ) ’f(n ”J' N \

11, The District shall make all reasonable efforts to eliminate 1nterruption of’serv1ce
~and when such interruptions occur will endeavor to re-establish serv1ce with the
possible delay, When service is interrupted all consumers affected‘by such i
will be notified in advance whenever it is possible to do so. Y

12, The District shall in no event be held responsible for any claim made /agh
- reason of the breaking of any mains or service pipes or by reason of a 2 heX: Al
of the supply of water caused by the failure of machinery or stoppage £ ;;éséary repairs,
No person shall be entitled to damages nor for any portion of a payment unded for any
interrgption of service which in the opinion of the District may be deemed necessary.

13, Customers haveing boilers and/or pressure vessels receiving a supply of water from the '
District must have a check valve on the water supply line and a vacuum valve on the steam
~ line to prevent collapse in case the water supply from the District is discontinued or :
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RULES AND REGULATIONS

interrupted for any reason, with or without notice.

14. The premises receiving a supply of water and all service lines, meters and fixtures,
including any fixtures within said premises, shall at all reasonable hours he subject to
inspection by the District.

15. Piping on the premises of a customer must be so installed that connections are
conveniently located with respect to the District lines and mains. The customer shall
provide a place for metering which is unobstructed and accessible at all times.

16. The customer's service line shall be installed and maintained by the customer at his
own expense in a safe and efficient manner and in accordance with the District Rules and
regulations and with the regulations of the Department of Health,

17. If any loss or damage tothe property of the District or any accident or injury to
persons or property is caused by or results from the negligence or wrongful action of the
customer, member of his household, his agent or employee, the cost of the necessary repairs
or replacements shall be paid by the customer to the District and any liability otherwise
resulting shall be that of the customer. (? :7,/737é£7

? Water furnished by the District may be used for domestic consumption by the customer, -
member of his household, and employees only. The customer shall not sell or give away
"the water to any other person.

19, All customers shall grant or convey, or shall be caused to be granted or conveyed,
to the District a perpetual easement and right-of-way across any property owned or
controlled by the customer wherever said easement or right-of-way is necessary for the
District water facilities and lines so as to be able to furnish service to the customer,

20. Complaints may be made to the operator of the system whose decision may be appealed
‘to the Board of Commissioners of the District within ten days; otherwise, the operator's
.decision will be final.

. Y

21. The water bills shall be paid at the office of Mattie Redwine, Sapndy Hook, Kentucky.
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Form' for filing Rate Schedules

ndy Hook Water District
ame of Issuing Corporation

Three mile radius of Elliott
County Court House at

For sSandy Hook, Kentucky
Community, Town or City

P.,S.C, NO,

éZhﬁ%ﬂiﬁ!é SHEET NO, 2

CANCELLING P.S.C. NO,

SHEET NO,

CLASSIFICATION OF SERVICE

RATE
PER UNIT

0 to 2500
2501 to 3500
3501 to 4500
4501 to 5500
5501 to 6500
6501 to 7500
7501 to 8500
8501 to 9500

b 9501 to 10,500

'+ Over 10,500 @ ,50¢ per 1000 gallons

SCHOOL

$ 75.00 for first 150,000 gallons
.40¢ per 1000 over 150,000

$ 2,00 per thousand Bulk Sales

$ 5.00
6.00
6.75
7.50
8.25
9.00
9.25

10.50
11.25
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