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Tho following rules anO regulations a rc hereby u doptc <l, ~;ubjcct to chnnec by the Cor;i;-nission -- r· 
at any" time •. These rules and rceu .L1tio11s arc intended to s uppl ement the bond resolution, · , _. - i ~ 
the rate rcsoluti6n, and the Dy-Laws: · .. · ' .. . 

l. /\ll taps and connecti·ons to the rnains of the District shall -be made by and / or under -the 
dirccticin und supervision of District per sonnel. 

2. Discontinuance of Service. 
_/ . • applicant or cur>tomcr under the 

· - (a ) ;·· for noncompliance with 

(1) The utilily mo.y refuse or discontinue to serve an 
following condiLions: 
it:-5 rules and r egulation::;. However, no utility sha). l dis-

~.. . .. 

•t, , 

• • • 1 . 

:.~· ·',.:;; 
: .~; 

continue or refuse service to any customer or applicant for violation of itf; rules or :; :_ .: -
regulatioris with out first having made a reac3onable eff'ort to induce · the customer or applicarit ':" '.· 
to comp1y ·with · its rules and regulations as filed with the commic~sion. l\fter cuch effort- - f ' . :~ 
-on the part of the utility, service may be di scontinued or refu::;ed only. :uftc~iri· tn·'~Pe .. nct1_1_~osnto7 m;;r : f:_.,··,_:,:;_:,l_t_; 

shail hiiV~ been given at l east forty-eight (48 ) hours written notice of - • ~ , - ~ 
mailcd ·flt,his lcist known, address. ~: .. _ \,~t 

(bf- '. vn1en a dangerous condi t ion i:-3 found to exist on the customer ' s or applicant's prem-: : ·~;,~; 
i6es 1 ·t;he servic.e '" shall be cut off with out notice or refw>cd, provided that the utility · ·.· '. 

. otif'y the customer or . applicant immcdiatcl~r of the reas orn; for the discontinuance or · "· .: _ ;'; ' 
Wo f usal nnd the corrective act i on to be taken by the applicant; o r customer b e fore service :' 

can -b( ~) r c:~~~~c= 'customer or <1J)p licant refuses or neo:lects ''to provide reasonable ace es::; to _- . ·- . ·-~/j; 
l.:.> : I , • ' ; .: 

the prcmi::>es fol' the purpose of insL::tllat:i.011, operation, rne Ler reading, main ten2.ncc or .. ; ·;. _ ·.'-! 
· removal L)f utility property the uti1:i ty may di:>continuc or refuse c;ervicc only after the .,,._;;;_-
customer or o.pplicant s hall lletvc been given at l east :nrtccn (J S) days notice of such inte ntfor1:: 

(cl) A utility shal l be b e r e quired to furnir; h r;ervicc to any applicant when such appli7('.' ·,i··J 
cant is. indebted to the utility for service fur11i s h ed until s u ch applicun t shal l have paid :· -> -~ " 
such indebtedness~ 

( e) -- A uti1i ty may ref'use or di s continue service. to a customer or appl ic ant if the. 
- . ' 

customer ·or appl;i.cant does n ot comply with state, municipo.1 or other codes, rules and 
' ·'· " ·:·.~: 

regulu.tiqns applying to such service. 

,":. ( 2 ). ' , The utility mny di s continue service unde r the following conditions: t ,; • ' 

~ \ :. ~ . 

- ·: '' (a) ":- :r..or nor';oaymcnt of bills. llowcvcr' n o utili ty shall discontinue service to ·any 
· ~'customc~·- : for- nohpaymcn~, of bills ( including d c_L:iycd chnrges) without first having made a 
reasonable effort to induce the customer to pay snmc. The c ustomer shiJ.ll be given at least :_; _J \.
forty~·e .igl)t ( L18f hours written noti ce , but U1 e cu l;- off :>hall not be effected before twenty .. ir:, i_.: ,-;-
(20) dav_.f>;·.ufter t_--h c mailing tfal.c ot' llic orig i.1i:1 L LliU. :;uch tcrrn .i.nation not ic e Ghall be - •:;:~ ·_,\ 

~·~· /'.';~ 

,, • ·J •. ' 
.exclusive' of and separate :from the or.i.ein;1l IJ:i.U. 1f, prior Lo di.:; continuancc of :::;ervice_, . .. (, .:«:: 
.there i~3 ',-delivercd to the Uli.lity office payment Of' t ile i.llll0Ul1t i1 ct.Fr-G-<.>-~----t.h@--d-i-:-:>-G-G-11 tin,- ' -' •.' .. '. 

uance of service shal l not be made, or :1s to rc :c; identia1 ~;crvice:: wll ~cl-h lint:Jt~£ cRrti icntk"'.'. : ~ 
is filed,· signed by a physician, a rcg .i. s t ercel nurse or a public l cal1.t~i!Y 8'r't'f~~'t Ci~realHiA2; -1 hat,\ ' :-: ·; 
in the opini on of the person making the ccrtific· ·on c~' i sco_ntinu nee of1 . '!>.e rv~~q11Ai~ l agr, ravc:i;lc ; ,' 

. . • I (\ ~ • vu L JOU , :: . :·~ :-'. 
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an cxiDtinu; iilr~e s s o; infirmity on the affected prcni_i_:;:;e:;, :Jervice shall not be discontinued( 
until ~11e affected res ident can mal<c other living arrangc 1ncnl;s or untj.l ten (10) days eli::ip,::> C» .::\ 

from tho time of the utility 1 :3 n otification. · . . ;' ·\'. 
(b) For f'raudulcnt or i l lcg~:1l use of ~; crvice. \vhcn the utility hm; dir:;covcred evidence . · , 

that by fraudulent or illegal rnccmr.:; a cus tome r has obtained unauthorized service or ha::; '· · 
diverted the sc'rvicc f or unauthor.i_zeu use or llas iLLegal:ly obtained service without Silffie ,, . 

. ; • ·being properly ·measured, the s ervi c e to the cw;lomer m<J.y be discontinued without notice. '· <'. 
· • . 'The . u Lil i ty shall not be required to restore service unbl Uic customer has cornpliF~d vii th ' ' . 

· . all rules of the u t ility a11d reguJaU.on s of the c0mmi s:;; ion an d t h e utility has been reimburs~ lL . 
for the cstim;:ited amount of the service rcndcrc;d anu .. the cost to th~ u ti lity incurred by . i:;"·'.( 
reuson :of the f'r<.ludulcnt use. ,. 1 

• · ~ 
.... '.l,t 

( 3) ·. It shall be the duty of tlle utility before making ,::;ervicc conne ctions to i'1 , t . 
new cw:;tomer to ascertain t he condition of the 1nc ter . and service fo.cilities for such cuc> to1n.cf· ... -,','. 
in ordof tho.t prior fraudul e nt u s e of the facilities, if uny, will not be attributed to the ~ ~; 
nevi customer, and · the new customer ~>ha.11 b e afforded the opportunity . to b e present as s uch ,, . 
inspec~ion. The utility s hall be required .to render . service to such customer until ull :, 
dcfcci..:3 .in the customer-owned portion of U1c service , if uny, shall huvc be e n corrected. , ... • e .· . (4) :nECONNECTION. For ctll C(l3C !3 of rcfu:3al or di ~:;ccmtinuance of s e rvice ,,_~_; li e r e ,i ri :~'.. 

d.cfincd, wherci'..'-t.11e cause for refus<.11 or discontinuanc e h u:c; b een corrected and all ru lee; ::~d ·:. :· .. 
rcr,u l utions of:._.ihc utility and the commi ss i o n il avc been c~ornplied with, the utiJi ty. shall ' •, ;i ~·r 
prornp~ly rcndei~ service to i..hc cw~tomcr or applj_cant. · '· ·· :)'. 

. 1· 

( 5 ) .·:\Vhcn advance notice i::.3 required, ~-;ucl1 .. no t.ice may be given by -Lll c ulil it.y bY ·; ~._" ·~. ~ 
inai ling Ly Unite.ct States Mo.il, postage prepaid, to the la:J t known . address of the· applican .t ., .: :: 
or customer. . 

'• , 

. ,,,. •: 

3. Any custome.r desiring to discontinue the wate r service t o hi ~:; pre mises for ;::my rc~son i;.i:r.::;t( 
give notice of discontinua nce in writing cit t h e bps ine::;s offj.cc of the Distri.ct; othcrwiE;e ·. · :-' 

I' · · .( 

a cu:.>tome r shall r emain li able J:or all wutcr used. and service r c nc!cr,cd by t he District until · _;.'. 
said no~ice is -recci v e d by the Di s trict. · "' · !:, ;:: " '·: .. ... 

4. Dills and notices reL:1ting to the conduct of the bus iness of the District \I/ill be m<:d.lcd.\· .. '·;.;:', 
. to i..hc 'customer .at the address listed on tlle us ers agreement •less a change of address hw:; . :.; > ·. ; 

beon fj,Jcd in v/riting with the District; <:tnd L;lic Distri ct, a]l n\~ otherwise be r c::; pon~Jib1P:· ·:;·: · 
for delivery of any Lill or notice nor will tlie c u stomer l c CXCU:3 d f'rt m the po.y1~cnt of ill1Y 1'.:.' '. :) 

. bi 11" o r any perforlllelrlCC re qui red j ll :;aid no Lice. ~D ' I • ' 

\ \, •:. ' { 
· 5': (/\.) DiJ.ls f0r water service arc due a nd p0yablc at th ' offi \ c o c. District, or t u-<:u1(, '-. · ~ 
'design9t;ed agent,· on the date of i ssue. The lXlS t due date 0·lrnll be the tenth. dc.ty after . tllc 1'.'.. '·, ' 

. date of'":issuc. Dills will be dated a nd moil e d on the first . th~'-p6-~Ht eel< E1)1~~ t .· : .:(~ 
(D) 1\11 bi11s not paid on or b efore -Lile pas t due dG \:;e s h al l c u.lf!WVl ' lf4 1 !µth\4 rQ}1 '1:1~!>tiQn 'he 1 '_:'_.; ; 

' .. District may serve a customer a writte n fino.l n o l:i.c e of s ajd dcli1qency. I f d <c ljn~wn t. " ;.,'~: 

bill is not paid wi thin ten d a y s <Jftcr date of :_; uch fina] notice, t he v1 Jthb!c ::; ~J !l$,Sll o lh I, · ::>:( 
9 1stomer rnuy be discont.inuc d without iurLhcr 110L _i_ cc. ___ 

1
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( C) · Meter;3 111ill be r ead monthly between the 26th and 30th of each month. 

.. : ·.· 

~ I . 

. . 
i , , 

. G. .Wh er.e wate:r ''. supply to t he cu;,;t0mer h as been discontinued for non-payment of delinquent. '.» j• 
b.i.11:3 , ; " L~ ' charg,e',.0f $10 .00 will be made for r cconnecti on of water service, but the reconn~cti 1~n 
v;ill not' . be matJe 'un t il after - all delinquent b i lls and other charges, if any, 0·:1ed by Lhe ~,.· 

/ •· ' 

customer to the : l)istrict have been paid. . .,, 
"·i"t· ~ ~ :, . 

·, 7. lJEPC)SITS. ;'°( 1) A utility may require fro1n <>my customer or applicant for service a 
· ~inimu!h. cash d~J?OSi t of other g u o.ranty to secure paymcn t of a n amount not to exceed · b10-

twelfths ( 2 /12J ·of the est imate d annual bill o:f s uch c u stomer or applicant, .· \//h ere bilh; · • ·; 
. 6.re rendered mciD,.thly.or a n amount to n0t exceed three-twelfths (3/12) of the e f;Limatcd : ., _'.:. 
annual· bi11 ofi >si..1c h customer or appli8ant, where bills a r e rendered bimonthly or an 0rnm1.nt 

1
1;.; 

not to::cxc·ced fbµr-twelft hs (4/1 2 ) of the cst.i.mated bill of ;,;uch custorricr or applicant: whc're! :<: 
.bill::i ~~c· fendG.tdd quarterly. \'.', · :;', 

( 2 }'. The .utility ::.;hall issue. to evt.~ry c u:; tomcr from whvrn a dc pof.dt j_s re:ce:ivccl a .. 1, · 

certificate of '' pepos i t, s h owing the name of the customer, location of initial prcmif;es :~'" ~{ 
occup:i,0.d. date ·_ ,and amount of the deposit. 

·-· , 8. J\11 meters .. shall be installed, renew~:d, and mainto.incd at the · expen se of the Dis trict , · :Y 
and the .District reserves the ri r:;ht to determine . the s iz e and type of meter . used. 

~· -

9. BILL ADJ USTMENT. ( 1) Whenever a meter :i.u Slcrvlce j_s f'ound upon r;eriodic reque st 0r ~ , .· 
complaint test ,.to be more than two percent ( 2%) farst, ~-tdcJitionul tcstf:i shall be made at ,,>J i' 

'. . . once to. detei'mine the average error of the meter, ,So.id test shall be made in accordance . · 
with the comrni:;:ision' s regulation appli cab l e Lo the 'J;ypc of meter involved. "-" 

( 2) If the t:csult of tests on a customer ' s m~ter r:;h ows a n avcrai::;c error 'i:;rc<.{Ler Uwn twp ·' 
percent ( 2% ) ~ fast, then the customer ' s bills, f~)r the period during whi'ch the rn c tcr error ·" 
:i.s known to have exi sted , shal l · be r ccornpuLecl and the uccount adjusted on the bo.~~is of the -! 

test. In the ' event the period uuring which the meter error exi:3tecl is unknown, then t he ,~',' , 
6ustnmer's bill s h a ll be recomputed for one-half; (~) of t he elapsed time since the lost . , · i 

previous test but in no case to exceed twe l ve (la) months. (Se c exception in subsection (5y· ~ 
o~ this section). · 

: , ,,;,:-<" 
( 3) · If the result of tes t s on a customcr':3 1neter s how s an avcrag 1: c rr0r greGter than .. ... " 

two p~fc~nt (2%) slow, lhen the customer' s bill, for the period during ~1ich the meter er~~{:~ 
i c-; ·known to ho.ve ex i sted, m<.ly b e rcccomputed and the nccount adjusted on the basis of' thq t~·:.i'l; i 
In the ,event the period during whi c h the m<r:tcr crr0r exist d · s unlmown, then the 'custome.r •,d"~: 
?il~. may be re~omputed for one-half 02) of the e l amse d ti e since \ he } 'f\ t previous teGt- b1~t:>~ 

.in no ·case to exceed twelve ( 12) m0nU1s. \. ~ U ' :·. '. '.· ·! , 

( 4) It shal l be understood t hat when a ind.er is found to ha\ e\_an er~or j _n cy ccss of . r ,, 
h~o percent ( 2% ) f<.1s t or slow the figure for calc11 laLin[,i; t:; ie amoul·~-P-<'.!£.und or i b.c .... -<:1.1.Wlunt' . 
to be·collected by the u [;j li ty c3hal1 lie Ll1al~ percentage of err r s dGlJrirnl&i@ l~B:Jlii} tdt~ 

., i.e., it is the duty of the ul.ilily to mai11Lc1 i 11 t he accuraq f i s ~iJ~tMs~.f'"f! '.i ln~rvd 6v1J.ol@~JDn:1~~ '. '.'' 

n e arly· 100 percent as h; cornmcrc iill ly pracL.i. c:i.bJc. <.iJ."'J'll~'r·_ : 11: <, ·)_rfor,-.1 ~. -- '., .·, _1.· :cr_ 1c1 <el 1J._1cl~,-.l( i ffiLi '.)~ 3tl1 T98n,'.'.'.:_: L l •. ll i 1.·, ',: .! 

- -·~~~O~;~S~~,U~ cE;~::_At_i~:c1=~1~~o-~:pcr1.::;.~~: .,1•~;~ :'~·,·~-D;~::;:n :a:•~~cji ~;;' ~;~·J:;··~~f "~P. T: )F ;~ ! · · 
Di\TE A _,. v Jfil"-~'ii-JJ~l "-IT~iy·-·-·-}rlfo~-.x;,, y,fol:i.1Ji-- -~ay i·, . 
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( ~). ·· The. , burden of amintaining measuring e quipment so t hat it will register acc1..ira tely 
is upon" Uic ·;u\;ili ty; therefore, if' meters ;re 1·ound upon test to rf.'£.?;ister fac;t ond if t ine f'oi~ 
periodic· test ,ho.s overrun Lo the exten t thaL o ne-half ( );;) GJf the time elapsed s i.nce Li1 c lm;~ : 
prcvio\1s test .' cxcceds h1elvc (l ;>. ) months, Lil e refund s ha.Ll be for the twelve (1 2 ) months as ; · 
~.~pccifiecl · in subsectim~ (2) of this section <J.nd in addition thereto, a like refund for thos ' 
months exceeding t h e periodic test period; provided, however, that the commission rnay relic~c '.•: 
the utLli ty from this requirement in a ny particular case in which it :i s shown tha~ the fnilurd:. 
to mal~c the periodic test was due to causes beyond · the utility's control. ,; > 

( 6 ) .: ·iach.'. u:i:i1i ty shall make a reasonable attempt to determine :if' t he amount of con- · '' 
sumpi.;l.cin' t'o):> th~ current billing period for eClch customer is unduly excessive. If a '..· · 

i · 
compar,is,,?11 ot; .consumption indi cates a necessity therefor, a test of the customer 1 ~; mcter : ~ 
s hall lle.:: .· msHie, and :if the me t er is found to rcL_;i ster incorrectly to the customer 's prejudicq1 ·.«·, 
more th.~ :t\>fo percent (2%), t he ut.:il:i ty shal l recalculate the customer's bill in accord- : ··. · 
a.nee wit~1' .th~ ' foregoing provisions. . ,' ,;. ; 

~: .. . . ·. .. "!\ .. . ,: . ~ ' 

( 7). <:whe n : a 1nctcr is tested and it is fom1d nccee:>";ary Lo rnake a refund or back b.i.JJ. C.L 

customer,.· the · customer s h al l be uotifi c d _ i11 :;ub:;tanU.aJ.ly the fo1lowinr.; form: 
A On , 19 , the- rntc l: c r bearing idcnt.i.fi cr..ition No. 
• · ,. , · in~.tal lcd in your building localed at wa:3 te~;ted at (On 

( 
_ ...... , 

.. , ' premises or el::;ewhcrc) Ql1d found to r cgi:tcr; , % -( fas t or f> l_o_w_)_.-_T_h_e_ 

meter ' was .tested 011 (periodic, r equest or complaint) test. 
. i B~s-ed . upon this we here with (charge or cre dit) you with the 

.. . . 
' -~· ;, . 

' . 

.: ;_ ': ~· 

sum .of $ , which amount has been no'.~ed on y our regular bill . 

10. Whe :a · me ter: has ceased to r e2ister , or meter reading could n ot be obtained, the quantity 
of watcr'. 'consume.d will b e based upon an average of the prior sic months consumption and t h e 
condi tior1::> of water service prevailing during the per i od :in v1hich the meter fa.ii.led to reg:is ~:e,:l:';c 

11. The' Distric.t shal l make all reasonable eff'ort~~ to el im:ina te interruption of servj l:c 1 , ':~ ·: 
and when 'such interruptions occur will endec a vor to· re-c~d;ablish f.:>erv i c e with the shortcs t; >;· ~': . 

. · possibl;i;.'!:. ,ctelay'.- ·· When service i s j.nterrupted all consumer co aff ct ct' p*.~uch interruption will :._.:~ 
be . notJ.f.ied in ' .advance wh e never it is pos~~.i.blc Lo do so . (\ · ;· ' · " 

12. ' 'fhi"Distr:id~ ~; shal l +.n no evcnL be held ref;ponsible for an c l aim a_ aj~\J :it by reason t_. · :~\ 
· of · the . J?1~~aldng ·,of any inai.ns or service pipes or by reason of a ny ~~ uption of the s ,1pp1:<· ·': 

o:f wat'er->caused by the failure of machinery or s l oppagc for necessary repairs. No person s rf;H l . 
. b~ eri_ti"t .i_e ct to ' damages nor for any portion of a p a yment refund for any· interruption of · ·1'. · ··, ·; 

. s.er;,rice· y1P,ich in the opini on of the District may be deemed necessary. • \'~t ... '.;' 
13. Cust,dp1c rs h a,ving boilers cmd/or pressure vc:.ose l s r eceiving a s upply of water from t h<; 1- . , , 

( . ·., I 

District .. must have a check valve on the wat e r :-;upp.ly l ine and a vacum vi.llv c on th~_Leam l:irie . :·,-· 
- ! ' . . 

i:o prevent collap~e in ca~e the WO. t~r s upply from the Di s tric l l :i s e q.qo££t.Q)µJ<:d E J1£? . . int rrup:Lqd . !,·::: 
for a.ny . reason, with or without notice. . Utility Rr g: •ht0ry C'm111s:;;1on . :· , (,, 

~-4. Tl_icp.rcmis~s r.·cce iv~ng_a su~ply of_walc1.· n nU all .s crvJ.·_ cc ··l i1.1e.s , I101ct crs <:J.IQ~ ,-.{ ~x tur cs , · ' ~;·.·. : i 
~·-~;~~~~~;~Lg:;:~~~~E:~~~;.:,::-~:~,.0~:~: c~ , . ,, ha•~•~• "'. a•ll • ':'.',~~. r~:~~s :&,J~} ~~~ l~=-' i .•,'[ 
ATB Of XSSUE fl ·· 1 ·; 1· 1.".(1 DI.',\i~: lfffl.::CTlVl:: '! !.;l..\.!.i .'..11fl\I~0 ,11~.NJl.!.l&E:l[[14v·b. _,; f. 11:i:\l 

~
. ~J0--~1i·--7a~-y:~-;~/J·1t0c.;--- _ Mo 1 tl t ·br.y - z.-ea--:" . )i:.:;;'f"'.' 

SS'UtD Di! .. <\ ?4U!/J~. ;.;0, ~r,V~:_-r , ( ' 1, .'._~1;::.~:-~···- :;a~~~.'..'..~ . .'.:~~'. :.~.t.__ k~;::.':.·( 
- or, r- ,O?fW;.(i!cio . A'J:-~:r:v ' 4bdUttU-i!.i ,_/) •,- !L:" 

.. t ' • '\ 

----- ' _ II J ) ' ~.~ 
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~)/\NDY HOOK Wl\TEH DISTHICT 
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OHIGINl\L 
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,:.1· 
' . 

. ... ~. 

·' ·: 
~~ ..... -~.._--,,.~-~--~ ... ~ ... ---·~ 
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" .- OJUGINl\L 
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() \.:·.)· 

) 
I · 

' ~ . - . 

15. '. Piping on ···thc~ prcniisc::; of a customer must b e so in~;LGl;l.ed thut connection:-> o.rc con- . ::\ 
, ·Jcn.i.cntly localed wi t h .res p ec t to the Di.s Lric l: J .incs 'mu mains. The customer s ho.11 pro vidq", 
' ;:i place: for meterin~ which i ~> unobs tructcd and accc;~;3iblc ut all. times, · ' : ;J 
16'. Tl:tc:: customer's service line shall be :i ns talled and 111aintaine d by the customer at his 

ovm expense . in .a S<.'l.fc and ef'fici<:ent manner and :in accordance with t il e District Rules and 
., ' ·. 'negulG:fao!rn or bw De par L;m,·~ nt; of ][(~a .l th. 

...... . ~ . " .\ 

1'7. lf -. any l<)ss . or damage to tile prc;:ipcrty of the . Distric t or any uccident or i n jur:y to 

•<· 

'• ', ' 1 

' '·"· 

. per:>ons or propet'ty i.s caused by or r esults fro111 the negligence or wrongful action of Lhc : · · :,'. 
· custome1~; membei:- of his hous e ho l d, his agent or einployec, the cust of the neces sary r cpuin(} ·,·'. 
or rcplaccrncnts, shall be paid by the customer to the District and any .liability o t he rv1ise . . ·. ~ . 
rcsul tini:s shall . be that of the customer. · '; " 

J.JJ.; Vh:i.t'er furnished by the Dis.trict may be use d for domestic consumption by the cus tor.ier , 
me~ber;~~ . his~household, and employees only. The . c ustomer shall not sell or give away 

.the \vat'er .to an;y ·other ·person. ... 

- ~ ..... . :;,~ 
l 

· ( · . . •r;--.. 

., 
1' , . I ' ,.' ~ 

~ 

a ·9. , 1\11;: customc':ts sho.11 grant or convey, or s ll a J.l be cau:>ed to be granted or conveyed, to ·· '.. . 
W"·the Di.b\rict 0: perpetual casement and right-of-way acroc;s any property own e d or controlled' j~-> '~.\.' 

by the .:·customer:· wherever said easeme1i.t or righ L;-of-way is ncccss<J.ry f(Jr the District VIatcr .. '" 
facilifics '"anct .. lines so .as to be able to furnish r';crvi,cc;:,,to the custorner. .,;, ·;.; 

20. Coniplain'ts'. may be made t U1C operator or I-he syst_em wlio~:;c decision may be a ppealed to 
the 13o::u~d of Commi ssioners of the District within ten_' day s ; otherVJise, the operutor' s 

'i : 
r 

: -:' . 

dccisiop will l1c f i nal. •;.: ,, 
;, .. _. ;. 

. ,2;1. The : waterbil l s shal l be paid at the office of Mattie Hedwine, Sandy Hook , Kentucky .. . . •' . 

22. SPECIAL CHARGES. ( l) A utility may ma ke a reasonable charge for each of the follo v1i nr, .~ :. 
t rips : : (a) To read a meter wh e n Lhc customer k Jc> .fail e d to r ead the meter for three. ( J ) " ' ·< 
~onsccut:ive billing peri ods. Thi s pertains only lo those ut i l i ties whose customers ordina~flY -

. read their own me ters. " ' "·'"';: 
( b) · ;,'. To collect delinquent bills. Th.is trip may be made only afler wri ttcn notice has :'..; " : ", 

been s~nt to the , custorner stating that i f t l1e bill is not pa i d by a certain date, the ·-.· ~-
service .. \vill be disconnected. (' · 

1 
•. 

" (c) :' "' To reconnect a. service t h at h o.s been Ji:;;connecteJ for non-payrncnl: of bill.CJ or for . 1.:· 

· violation of the utility's rules and regulutions. This chnrgc mny i nclude the cost of \ ', 
disG45Dnccting th0 s0rvice o ; ;~ · r., , ... : ~: 

( 2 ) The charges, hmvev c r, shaLL be :Jpplied uni formly Lhroug hqut the entire a rea ···" :.·:, 
servcd .·by the utility, shal l be j_ncorporated in the ubli ty '::; irUTos ~ncf" r,e.gt1tl. iil:$ he.ns :lf,;l1ail ',be ·'.'': 

\..... C. '-' I"'- L:.. LJ ~ .. .-·:, ., 
subject · to the approval of the commi ssion a nd :; IJaJl yj_cld onl C1J\?ilf# nf ·%Yclf!{1Lt,<= tTI'4f,sf(3 f!.Y the · ; · . ' } 

c~~:ens:s i::.urr~~=~p-~hc,;: .. serv>c~~;\:~o :=:~~~~;~:I:~~~ ,••.~:'.,~,' 
!BOX-' lSSUf~ April ? l:JIJO Dli.'.E::, EffECTX.V1-:~ SJ!.1. ~:I.Pr2.\~1-~ -~f U. lyl.,:-.?~ ..• 

mu--iray-;;_&-·, ;v.;.)~:~: 1ront1i '.;Jay ..... · V· '. i:.}} 
I' . / f. ~ .i:, .:11' 

'~ur.n n,9 / 'l;(,Jfp7' Ch:l i.r111:111 Sandy ll ook , Kentucky ,•,~.::.,! .. : ... Ji'._··. 
;I """" .uis~ c.if ~7L--~.rr·,.l~1 --~-~-·---------·--~-;:;;r;r.,;;;;:;;-;--- -
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, Court House at ~andy Hook, Kentucky 
FOR 

P.s.c. Ky. No. 1 
~~-~~~----~~ 

~andy Hook Water District 

(J~ Sheet No. __ l~~~~~~ 
Cancelling P.S.C. Ky. No. 0 ------

Sheet No. 

RULES AND REGULATIONS 

The following rules and regulations are hereby adopted, subject to change by the Connnission 
at any time. These rules and regulations are intended to supplement the bond resolution, 
the rate resolution, and the By-Lays; 

1. All taps and connections to the mains of the District shall be made by and/or under 
the direction and supervision of District personnel. 

2. water service may be discontinued by the District for any violation of any rule, 
regulation, or condition of service and especially for any of the following reasons: 

A. Misrepresentation in the application or contract as to the property or fixtures 
to be supplied or additional use to be made of water. 

tl. railure to report to the District additions to the property or fixtures to be 
supplied or additional use to be made of water. 

Resale or giving away of water. 

D. Waste or misuse of water due to improper or imperfect service pipes and or failure 
~ to keep in suitable state of repair • 

.r.;. Tampering with meter, meter seal, service, or valves or permitting such tampering 
by others. 

F. Con.nection, cross-connection, or permitting the same, of any separated water supply 
to premises which receive water from the District. 

G. ~on-payment of bills. 

3. iu.ly customer desiring to discontinue the water service to his premises for any reason 
must give notice of discontinuance in writing at the business office of the Uistrict; 
otherwise a customer shall remain liable for all water used and service rendered by tl)e .,· 
District until said notice is received by the Uistrict. ·. 

' 

4. Bills and notices relating to the conduct of the business of the....-Di.st;ict· lii . .l,'il\1'6 ~' mailed 
to the customer at the address listed on the users agreement unless a ' change(,lt/ " • 'addre;~ has 
been filed in writing with the District; and the District shal t" no~~'9~~ne·~· e e spo sible 
for delivery of any bill or notice nor will the customer be excu:s~ti - from .any 
bill or any performance required in said notice. 

5. A) · Bills for water service are due and payable at the office 
designated agent, on the date of issue. The past due date shall b 
date of issue. Bills will be dated and mailed on the first day of 

o any 
tl1,e 

DATE OF ISSUE July 27 1967 DATE EFFECT I VE July 27 1967 
~M~o-n~t~h~~~D~a-y~~~~Y~e-a~r~- ~M~o-n~t~h~~-..D~a-y~~~~y"_e_a_r~~ 

1 SS U ED BY vva~ 
Na~ LQ-fficer 

Chainnan Sandy Hook, Kentucky 
Titl-e~~~~~~~__;;.~~........;,.~~~A~a-a~r-e_s_s~~~ 

!;. •• 
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~_?Ok Water District 

Court House at Sandy Hook, Kentucky 
FOH 

P'.S.C. Ky. No. 1 

~Jµ_Jsheet No. 2 

Cancelling P .S .C. Ky. No. 0 

Sheet No. 

RULES AND HEGULATIONS 
... ·---·---··------r---·-----·- -----··---·--~ ----

B. All bills not paid on or before the pa s t due date shall be deemed delinquent. The 
district may serve a customer a written final notice of said delinquency. If delinquent 
bill is not paid within ten days after date of such final notice, the water supply to the 
customer may be discontinued without further notice. 

c. Meters will be read monthly between the 15th and 20th of each month. 

6. Where the water supply to the customer has been discontinued for non-payment of 
delinquent bills, a charge of $5.00 will be made for reconnection of water service, but the 
reconnection will not be made until after all delinquent bills and other charges, if any, 
owed by the customer to the district have been paid. 

7. The District reserves the right to request a nominal sum to be placed on deposit with 
. the District for the purpose of establishing or maintaining any customer's credit. 

.8. All meters shall be installed, renewed, and maintained at the expense of the District 
and the District reserves the right to detennine the size and type of meter used. [!_ 

1
,.,.. ~ u 

9. Upon written request of any customer, the meter serving said customer shall be tested 
~ the District. Such test will be made without charge to the customer if the meter has 
~t been tested within 12 months preceeding the requested test; otherwise a charge of $2.00 
will be· made and then only if the test indicates meter accuracy within the limit of 23. If 
a meter is inaccurate in excess of 23 , adjustments shall be made for the two preceeding 
months prior to test according to the inaccuracy in excess of 23. 
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l~~0 10. Where a meter has ceased to register, or meter reading could not be obtained, the I~. 

quantity of water consumed will be based upon an average of the prior six months consumption ' 
and the conditions of water service prevailing during the period in which the met~r"f~hed \~(:: 

I~· ,~ 1 ~ \.' ~.. ~i~~~~i 
~ _,.,..~ . . . .. • -, \• • ' ~.i.· .' •.. '., 

..,-·.,..J.~.- ~. ',·'. ..·~:.-";:.;' . ' -\_ 1· • 

11. The Di strict shall make all reasonable efforts to eliminate int.e·rrupt'i ·on'..:or:. :··service ~ ~ ' .. . 
and when such interruptions occur will endeavor to re-establish se , i~e ~ic.tiq''\the h est k:i:-: 
possible delay. When service is interrupted all consumers affected. by,)"s\.ich i b"+1' 1r-,...rM'' il7'ho\ !/c'. 
will be notified in advance whenever it is possible to do so. · \ .... ~-- \ tl~J, 

12. The Di strict shall in_ no event be held responsible for any claim made ag · .... ~ \~ \ ~.:\'\J \Ht} 
reason of the breaking of any mains or service pipes or by reason of arzy o J1e· ,;f (;nJ { •ttuption """-· 
of the supply of water caused by the failure of machinery or stoppage fCl~'l 'n ,\;) S'sary repairs. ~~~:~ 

r.· ·:;, 
No person shall be entitled to damages nor for any portion of a payment i:;efunded for any r :.~ : 

interq.1ption of service which in the opinion of the District may be deemed necessary. r~:~j 

13. Customers haveing boi,lers and/or pressure vessels receiving a supply of water from the fi~::: 

.;~::~::~;:~::~:~;~=c~n v~~~ ~~e t;{~~~t::p=~~::~:! i ;;::!; ;:;~~J~:~!;~n~{:~:~ :~1;m; r--- 11 
: , ISSUED BY N~;;r Chairman Sandy Hook, Kentucky !El: 

• • n 

7 
.. TITie ... ,.,, .• ,,., .. ,,, . • , n , _:~.:r:.:~, ~-~, ,Jl~ 

to register. 
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i n terrupted f or any r eason, with or wi t bout not ice. 

14. The premises receiving a 
including any fixtures within 
inspection by the District . 

supply of water and all service lines, meters and fixtures, 
said premises, shall at all reasonable hours be subject to 

15. Piping on the premises of a customer must be so installed that connections are 
conveniently l ocated with respect to the District lines and mains. The customer shall 
provide a place for metering which is unobstructed and accessible at all times. 

16. The customer's service line shall be installed and maintained by 
own expense in a safe and efficient manner and in accordance with the 
regulations and with the regulations of the Department of Heailth. 

the customer at his 
District Rules and 

17. If any loss or damage tothe property of the District or any accident or injury to 
persons or property is caused by or results from the negligence or wrongful action of the 
customer, member of his household , his agent or employee, the co s t of the necessary repairs 
or replacement s shall be paid by the customer to the District and any liability otherwise 
resu lting shall be that of the customer. ~ J __ g {) 
e. Water furnished by the District may be used for domestic consumption by the customer, 
member of his household , and employees only. The customer shall not sell or give away 

- ~he water to any other person. 

19. All customers shall grant or convey, or shall be caused to be granted or conveyed, 
to the District a perpetual easement and ri ght-of-way across any property owned or 
controlled by the customer wherever said easement or ri ght-of-way is necessary for the 
District water facilities and lines so as to be able to furnish service to the customer. 

20. Complaints may be made to the operator of the system whose decision may be appealed 
to the Boa rd of Commissioners of the District within ten days; otherwise , the operator ' s 
dec i sion wil l be final . . . 
21 . The water bills shall be paid at the office of Mattie Redwine, Sa:sidy Hook, Kentucky. 
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For~ for fil ing Rate Schedules 

NAme o f Issuing Corpor a tion 

.. ,:- Three mile radius of Elliott 
Coun ty Cou r t House a t 

For Sa ndy Hook, Kentuc ky 
Community, Town or City 

-tlo'l2~~~-;----.SHEET NO ._'f __ 
CANCELLI NG P.s.c . NO. Q ------

SHJ:;ET NO. 
~~-------!----------------- - ····-··- -------- -----------------+ 

CLASS IFI CATION OF SERVICE 

0 to 2500 
2501 to 3500 
3501 to 4500 
4501 to 5500 
5501 to 6500 
6501 to 7500 
7501 t o 8500 
8501 to 9500 
9501 to 10 , 500 

Over 10 , 500 @ .50~ per 1000 gallons 

SCHOOL 

$ 75 . 00 for first 150 , 000 @allons 
.40~ per 1000 over 150 , 000 

$ 2.00 per thousand Bulk Sales 

$ 5.00 
6 . 00 
6.75 
7.50 
8 . 25 
9.00 
9 . 25 

10 . 50 
11. 25 

PER UNIT 

DATE OF ISSUE July 1967 DATE EFFECTIVE_....;;..~,...;;.;;.:i....;..:;.;:;:..:_ __ ,
1 

__ _ 

~SUED DY~~-~) ~~~~ ·~i-(~ . .._--~--~TIT.LE.~~__:c~h~a~i~rm~an:.:.-_~--~-------------
~·sued by au~~~r~ty of J.~~r Or de r of ~l:e Public Servic e Commission 9f Ky. in 
Case No. dated 

~~~--~~~---~-------------

1.,-,·•:r;··: . ··.:r·T .. · ..... ·: ... 

r '.: 

I' 

i: 
I . . 
::.·:· ,. ' 

j· 
1.: 
f 

; .. 
f 
r.: 
I 

f::. 
I·'.':' 
1. 
c: 
c...'. 
1 · 

.. 
'· I.. 

I 

1· 
1 .. 
::: 

,. 
·.·· 




