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~andy Hook Water District 

P .S . C. Ky. No . 

~,,/l2, Sheet 
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RULES AND REGULATIONS 

The following rules and regulations are hereby adopted, subject to change by the Commission 
at any time. These rules and regulations are intended to supplement the bond resolution, 
the rate resolution, and the By-Lay s; 

1. All taps and connections to the mains of the District shall be made by and/or t.mder 
the direction and supervision of District personnel. 

2. water service may be discontinued by the District for any violation of any rule, 
regulation, or condition of service and especially for any of the following reasons: 

A. Misrepresentation in the application or contract as to the property or fixtures 
to be supplied or additional use to be made of water. 

~. ~allure to report to the District additions to the property or fixtures to be 
supplied or additional use to be made of water. 

~. Resale or giving away of water. 

D. Waste or misuse of water due to improper or imperfect service pipes and or failure 
to keep in suitable state of repair. 

.I!;. Tampering with meter, meter seal, service, or valves or permitting such tampering 
by others. 

F. Connection, cross-connection, or permitting the same, of any separated water supply 
to premises which receive water from the District . 

G. ~on-payment of bills. 

3. AJJ.Y cus t omer desiring to discontinue the water service to his premises for any reason 
must give notice of discontinuance in writing at the business office of the Uistrict; 
otherwise a customer shall remain liable for all water used and service rendered by the 
District t.mtil said notice is received by the Uistrict. 

' 
4. Bills and notices relating to the conduct of the business of the Di.s t?rtct ,;;ill be \ nailed 
t o the cust omer at the address listed on the users agreement unles6"c~ge 6f . ;,, ?-.dd~~s ~ has 

•• I ,,_) ' been filed in writing with the District; and the District shall mot ~t;he~J.-Se "be espon i ble 
for delivery of any bill or notice nor will t he customer be excusea~ from t~~4;-fl~~~~:-i~ 
bill or any performance required in said notice: r:J/ 

designated agent, on the date ssue. · he_,,,.p~ due date shall be ~e 
s. AJ Bills for water service are du1 d payab~le-ft the office 

date of issue. Bills will b d and i~ed on the first day of each 
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RULES AND HEGULATIONS 

B. All bills not paid on or before the past due date shall be deemed delinquent. The 
district may serve a customer a written final notice of said delinquency. If delinquent 
bill is not paid within ten day s after date of such final notice, the water supply to the 
customer may be discontinued without further notice. 

C. Meters will be read monthly between the 15th and 20th of each month. 

6. Where the water supply to the customer has been discontinued for non-payment of 
delinquent bills, a cbarge of $ 5.00 will be made for reconnection of water service, but the 
reconnection will not be made until after all delinquent bills and other charges, if any, 
owed by the customer to the district have been paid. 

7. The District reserves the right to request a nominal sum to be placed on deposit with 
the District for the purpose of establishing or maintaining any c ustomer's credit. 

8. All meters shall be installed, renewed, and maintained at the expense of the District 
and the District reserves the right to detemine the size and type of meter used. 

9. Upon written request of any customer, the meter serving said customer shall be tested 
~ the District. Such test will be made without charge to the customer if the meter has 
not been tested within 12 months preceeding the requested test; otherwise a charge of $2.00 
will ba made and then only if the test indicates meter accuracy within the limit of 2%. If 
a meter is inaccurate in excess of 2%, adjustments shall be made for the two preceeding 
months prior to test according to the inaccuracy in excess of 2%. 

10. Where a meter has ceased to register, or meter reading could not be obtained, the 
quantity of water consumed will be based upon an average of the prior six months consumption 
and the conditions of water service prevailing during the period in which the meter failed 
to register. 

\ 
ll. The District shall make all reasonable efforts to eliminate interruptJ.on. .. ;c:t( s~rviceh 
and when such interruptions occur wi 11 endeavor to re-establish secvice with <the "$ho:r ;test 
possible delay. When service is interrupted all consumers affecteill. by,, (lyh ' i rl! t~''J:!i°~ption ' 
will be notified in adv ance whenever it is possible to do so. ~·, \ 

12. The District shall in no event be held responsible for any claim made a 
reason of the breaking of any mains or service pipes or by reason of any ot i .f! 

of the supply of water caused by the failure of mac~hry or stoppage for I\ c ,' ~ . .,1
1 

No person shall be entitled to damages nor fo:_., a[~ _ ~ion of a paym tb'>'r .~' ,. ~. d for any 
interruption of service which in t opi~· ~ istrict may be dee ed necessary. 
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13. Customers haveing boilers a d/or press re vessels receiving a supply of water from the 
District must have a check valve on t e wat r supply line and a vacuum valve on the steam 
line to prevent collagse in case the water supply from the District is discontinued or 
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RULES AND REGULATIONS 

interrupted for any reason, with or without notice. 

14. The premises receiving a supply of water and all service lines, meters and fixtures, 
including any fixtures within said premises, shall at all reasonable hours be subject to 
inspection by the District. 

15. Piping on the premises of a customer must be so installed tha t connecti ons are 
conveniently located with respect to the District lines and mains. The customer s hall 
provide a place for metering which is unobstructed and accessible at all times. 

16. The customer' s service line shall be installed and maintained by the customer at his 
own expense in a safe and efficient manner and in accordance with the District Rules and 
regulations and with the regulations of the Department of Health. 

17. If any loss or damage tothe property of the District or any accident or injury to 
persons or property is caused by or results from the negligence or wrongful action of the 
customer, member of his household, his agent or employee, the cost of the necessary repairs 
or replacements shall be paid by the customer to the District and any liability otherwise 
resulting shall be that of the customer. 

~ Water furnished by the District may be used for domestic cons umption by the customer, 
member of his household, and employees only. The customer shall not sell or give away 
the water to any other person. 

19. All customers shall grant or convey, or shall be caused to be granted or conveyed, 
to the District a perpetual easement and right-of-way across any property owned or 
controlled by the customer wherever said easement or rignt-of-way is necessary for the 
Dis·trict water faci 1i ties and lines so as to be able to furnish service to the customer. 

20. Complaints may be made to the operator of the system whose decision may be appealed 
to the Board of Commissioners of the District within ten days; otherwise, the operator's 
decision will be final. 

~ 

\~. 

21. The water bills shall be paid at the office of Mattie Redwine, Sandy Hook, Kentucky.\ 
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Form for filing Rate Schedules 

Sandy Hook Water District 

Three mile radius of Elliott 
County Court House a t 

For Sandy Hook, Kentucky 
Community, Town or City 

P.s.c. NO. l 
----~~~~--~~--~ 

_,/2~~-=·~· '-JCllQl~-SHEET NO. '/:" 

CANC~LLING P.s.c. NO. Q 

L ... 
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'N":lme of Issuing Corporation ------
~~~-~~~S~ET NO. 

CLASSIFICATION OF SERVICE 

0 to 2500 
2501 to 3500 
3501 to 4 500 
4501 to 5500 
5501 to 6500 
6501 to 7500 
7501 to 8500 
8501 to 9500 
9501 to 10 , 500 

Over 10 , 500 @ .SO~ pe r 1000 gallons 

SCHOOL 

$ 75 . 00 for first 150 , 000 gallons 
. 40~ per 1000 over 150,000 

$ 2.00 per thousand Bulk Sales 

$ s.oo 
6 . 00 
6 . 75 
7.50 
8. 25 
9 . 00 
9 . 25 

10.50 
11. 25 

' 

PER UNIT 
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