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. P. :). C. '1.1. No..o. _..l.._ __ 

NORTH NELSON WATER DISI'RICT 

Oil 

COX1 S CREEq RENTpCKY 400.13 

Rates Rules and Remrnlations for Furr:!shlno-
. ~ . ' ~- (:,) 

WATER SERVICE 

I AT . 

Northwest Portion of Nelson County Phase-2 

Including communit::ies of Samuels , D~::atsyj 11 e &. I.euore. 

Filed with P.UBLIC . SERVICE COThil\1ISSION OF 
IIBNTUCI\.Y 

I 
I 
I 
' I 

I 
EFFECTIVC. .. ---l..--l..- .. , 19.~7-.. ! 

--------------------------------------------------! 
CH 1 C K':' D 

PUBLIC SERVICE co1:r::1ss1or1 

SE P 12 1977 

-··-~ .. {; 
GINEERING DIVl~'lfJN 

i 
Nor.bh.Nelson Water District 

1ssuet> av -"·--"·--·"--· .. ···········-········-··· ............ --. (Name ot Utility) ! 

nv __ il.~-- 1 
---~·-



Form for filing Rate Schedules 

• NORTH NELSON WATER DISTRICT 

FOR NORTH NELSON WATER DISTRICT 
Community, Town or City 

SECOND REYISFD SHEET NO._--L------

CANCELLING P.S.C. KY NO. 

_F_IR_S_T_R_E_V_I_SE_D __ SHEET N0._1 _____ _ 

CLASSIFICATION OF SERVICE 

Rates: Monthly 

First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
Over 10,000 gallons 

Truck Loading Station 

RATE 
PER UNIT 

p! !Rt!!" s;:mncE r.nMM\SSION 
OF KUFUCKY 

DEC 1 8 1997 

runsuANT TCJ so7' VJ:.~~ s:oi ·j, 
S~~C;~! :.JN 9 ( ~ ) 

• • - V· ';~k i~~i\~)/<fii~L-.l'i~U ---
$13. 65 Mimmfi~.tWr.1v-o;= ·:µ,~ (;()i.W;::33lON 

3.65 per 1,000 gallons 
3 .13 per 1, 000 gallons 
2.78 per 1,000 gallons 

6.50 per 1,000 gallons 

DATE EFFECTIVE December 1 a MJl 
MONTH DATE ' Y 

TITLE CHAIRMAN 

Issued by authority of an Order of the Public Service Commission of Kentucky in C~ 

~ No. 97-255 dated December 18, 1997 

v 



.-. ~ '-.:: - - . 'c ._ - .. - ~ 
. - . Northern Pdrtions of Nelson Counl~ 

? . s. c. :\0. 
-------------------

First Reyj sed SH!!T NO. __ ... 2..__ __ _ 

e ff - t. CA~C!LLING P.S . C. NO. ____ __ 
North Nelson Water1str1c 

~L~• ot f ssuin1 Corporatioa Original SHEET N0. __ 2 __ _ 

Applicable: 

Rates 

!ss~,~ er a~thority o! 
. in C2.s~ !\o. 92-288 

CLAS3IFICATION OF SERVICE 

-· 
Truck Loading Stations 

$5.20 per 1,000 gallons 

PUBLIC SERVICE COMMISSION 
OF i~ENTUCKY 

EFFECTIVE 

PUBLIC SERVJCE OMMISSION MANAGER 

I ?.ATE 
. ~!~ UN1 

O.~!! EFFECTIVE August 10, 1992 

TITLE Manager 

v~°' 
ac Order o~ :~e Puolic Service Commission of Kent~c} 
cated August 10, 1992 



• 
Form for filing Rate Schedules 

North Nelson Water District 
Name of Issuing Corporation 

For Northen Portions of Nelson C.ounty 
Community, Town, or City 

P.S.C. Ky. NO. _______ ....;..... ______ _ 
SHEET NO. 

~--------- --------
CANCELLING P.S.C.Ky. NO. ----

SHEET NO. 
~-------- --------

CLASSIFICATION OF SERVICE 

OONNECTION FEES: 

5/8 Inch X 3/4 Inch :M:ter 
1 Inch !veter 

$425.00 
525.00 

RATE 
PER RATE 

The charge for f1feters larger than 1 inch will be the actual cost of 
installation. · 

--

PUBLIC SERVICE COMMISSiON 
OF KENTUCKY 

EFFECTIVE 

JUN 16 1986 

PURSUANTT0807 KAR5:011 , 

SE~. 9( 
BY: ~.. Li.+--: 

DATE OF ISSUE --.-~~=e;....:;.:16~:.:19:;.:::8~6----------------DATE EFFECTIVE June 16. 1986 . 

ISSUED BY --~-.... ~----.......... --"'£-....-;;;..~~---~ ...... ~-----~ ........... .......__TITLE l'tlnager ,\°" 
Name of Officer 7 ( r:J\ 

Issued by authority of an Order of the Public Service Commission in LI 
Case No. 9534 dated June 16, 1986 



FOR: High ~ove, Deatsville, Lenore, - ---
Samuels, Coxs Creek, Fairfield 

P .S . C . Ky. No. 

North Nelson Water District Can ce iling P.S.C. Ky. No. ----
_ ikig..=i"""na .... l..._ __ Sh e et No . ___ 3 ___ _ 

_______________ ..:.:R:..::ll:..::L:.::E:.=-.S AND REGULATIONS 

1. Meters are property of the District and are not to be tampered with except by an 
authorized operator. 

2. Meters are read between the 10th and 20th of each month. 

3 . Bills are mailed on or about the 25th of each month. 

4. Payments are due between the 25th of one month, and the 10th of the next month. 

5. After the 10th, there is a 10% penalty added to unpaid bills. 

6. Bills not paid by the 20th are subject to loss of service. 

7. All customers will pay equal deposits i n the amount of $35.00. This amourit does not 
exceed the average bill of residential customers served by the District and is equal 
to 2/12 of the average annual bill. Service may be refused or discontinued for failure 
to pay the required deposit. Interest, as prescribed by KRS 74.050, will be paid 
annually either by refund, credit to the cus tomer' -s bill or added to customer's deposi t 
except that no refund or credit will be made if the cus tomer' s bill is delinquent on 
the anniversary date of the deposit . The District may r equire a deposit in addition 
to the. initial deposit if the customer' s cl assification of service changes or if there 
is a substantial change in usage. Upon termination of service, ~he deposit, any prin
cipal amounts, and .any interest earned and owing will be credited to the final bill 
with any remainder refunded to the customer. If a deposit is held longer than 18 

· months, the deposit may be recalculated at the customer's request based on the custo
mer's actual usage. If the deposit on account differs from the recalculated amount 
by more than $10.00 for a residential customer or 10 percent for a non~residential 
customer, the District may collect any underpayment and shall refund any overpayment 
by check or credit to the customer's bill. No refund will be made if the customer's 
bill is ·delinquent at the time of the recalculation. 

8 . If a customer request service to be disconnected then there will be a $10.00 charge 
for reconnection of the service . Reconnections will be made only during normal 
working hours. 

9. If it is necessary to collect your bi ll t here will be a $10.00 collection fee. 

10. If a customer's water service is disconti nued for non-payment, there will be a $25.00 
charge for reconnection . Reconnections will be made only during nonnal working hours. 

11. A $7.50 charge will be added t o a cus tomer ' s bill for pr ocessing a check that is return 

PUBLIC SERVICE COMMISSION 
DATE EFFECTIVE AugustO~~~Nl~Y 

Month EfftQJ@: Year 



• FOR: HW2- _·ove, Deatsville, Lenore, 
Samuels, Coxs Creek, Fairfield 

P . S. I.. Ky. No. ·· -· ·····-·-----··------

l•'ir~L l<evised Sheet No. 3 ----
North Nelson Water District Canc e lling P.S.C. Ky. No. ----

Original Sheet No. 3 ----=---

RULES AND REGULATIONS 

12. There will be no charge if a customer requests a re-reading of his meter and original 
reading is found to be in error. If however, the first reading was correct, a charge 
of $10.00 will be made for reading the meter the second time. 

13. A ·customer, if he believes his meter to be inaccurate, may upon payment of $2Q~OO have 
the meter tested by a certified agency. This request must be made in writing and occt 
no more than once in 12 months. If the meter is found to be more than 2% fast, the 
meter test charge will be refunded and the bill adjusted. . . 

14. If a customer request the relocation of an existing service, the relocation charge sh< 
be equal to the approved meter tap fee l ess the salvage value of the ·existing service. 

15. There can be no more than one house , apartment, or mobile home connected in such a wa) 
as to be served by one meter. 

16. Regardless of who pays the water bill, the person whose name appears on the billing L 
is responsible for the bill until the District is notified to discontinue service in 
their name and a final meter reading is t aken .. 

17. 

18. 

19. 

Maintenance by the District is up to and including the meter. Repairs beyond the metE 
are the consumer's responsibility. 

Payments are to be paid by mail to North Nelson Water District, PO Box 25, Coxs Creek , 
Ky. 40013 or the District's office at 5555 Louisville Road. 

Complaints should be directed to the manager. Phone 348-8342. 

Year 

Title 

DATE EFFECTIVE August 13, 1992 
Month Day Year 

Coxs Creek Kentuc 
Address 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 1 3 1992 

40013 

PURSUANT TO 807 KAR 5:011. 
, SECTION 9 (1) 



• 

• 

• 

North Nelson Water District 

(NAME Of UTILITY) 

FOR North Nelson Water District 
(COMMU NITY OR COUNTY) 

P.S.C. KY. NO. ------------
_8~r;;;...=i=g=in==a=l ___ SHEET NO. 3 . 1 _ ___;::....:....:::;___ __ _ 
CANCELING P.S.C. KY. NO. 

SHEET NO. 
------~ -------

RULES AND REGULATIONS 

DEPOSITS 

The utility may require a minimum cash deposit or other guaranty to 
secure payment of bills. Service may be refused or discontinued for failure 
to pay the required deposit. Interest, as prescribed by KRS 278.460, will 
be paid annually either by refund or credit to the customer's bill, except that 
no refund or credit will be made if the customer's bill is delinquent on the 
anniversary date of the deposit. The deposit amount shall be a calculated 
deposit based on 2/12ths of the customers actual or estimated average 
annual bill. 

The deposit may be waived upon a customer's showing of satisfactory 
credit or payment history, and required deposits will be returned after one (1) 
year if the customer has established a sati~factory payment record for that 
period. If a deposit has been waived or returned and the customer fails to main
tain a satisfactory payment record, a deposit may then be required. The utility 
may require a deposit in addition to the initial deposit if the customer's classifi
cation of service changes or if there is a substantial change in usage. Upon 
termination of service, the deposit, any principal amounts, and any interest earned 
and owing will be credited to the final bill with any remainder refunded to the 
customer. 

If a deposit is held longer than 18 months, the deposit will be recalculated 
at the customer's request based on the customer's actual usage. If the deposit 
on account differs from the recalculated amount by more than $10.00 for residen
tial customers or 10 percent for a non-residential customer, the utility may collect 
any underpayment and shall refund any overpayment by check or credit to the 
customer's bill. No refund will be made if the customer's bill is delinquent at the 
time of the recalculation. Upon termination of service, any deposit and interest 
owed to the customer will be credited to the final bill with any remainder refunded 
to the customer. 

PUBLIC SERV!CE COMM!SSION 
OF l<ENTUCKY 

EFFECTiVE 

JUN 15 2000 

PORSOAN!_ !_o 807 f(,~R 5:011 , 



• 

• 

• 

FOR North Nelson Water District 
(COMMUNITY OR COUNTY) 

North Nelson Water District P.S.C. KY. NO . 

(NAME OF UTILITY) 

~O~r"'"'""'"i~g=i=n~a=l~~~SHEET N0.~~-3;::._:_.2=-~~-

CANCELING P . S.C. KY. NO. --------

SHEET NO. --------- ---------
RULES AND REGULATIONS 

WATER LOSS ADJUSTMENT POLICY 

In the event of water loss, which the sytem deems is beyond the 
reasonable control of the consumer, there bill may be adjusted as 
follows: 

A. Water loss will be adjusted using the following formula: 

1. The average usage of the consumer for the previous 
twelve months shall be determined, and the excess 
of the current period shall be charged at the current 
wholesale rate, with the difference credited to the 
customer's account. 

2 . If a twelve month history is not available for the 
consumer, the average usage will be determined by 
the average usage of all cusomters in the same class 
and then calculated as above . 

B. Such an adjustment will only be made one (1) time in a 
given twelve month period. If more than one break occurs within the 
same period any additional adjustment must be approved by the govern
ing body of the water system. 

C. In order to qualify for a water loss adjustment the 
consumer must meet one or all of the following : 

ISSUED B 

1. If repair work is performed for hire, a copy of 
the billing invoice must be submitted at the 
billing office. 

2 . If repair work is performed by the homeowner, a 
copy of the receipt for purchased parts should be 
submitted at the office. 

3. Verification by system authorized field representative 
that he has met with consumer and can verify a line 
loss · PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

JUN 15 2000 

PURS!IANT TO 807 KAR $-011 
SECTION 9 ( ·1) I 

DATE EFFECTIVEM!?X S:f?ohti1,Jt 8,u q 
'SECR_ OF THF CO~M'SS ([) 

Mana er P O Box 25 Coxs ree~ K · ~ 013 
TITLE ADDRESS 

For 



FOR Northern Portion of Nelson County 

P . S . C. Ky . No. 90-261 
~~--

• ~~O_r_ieg=in=a=l,,__ __ Sheet No.~__,_4~~~-

__ __North· Nelson Water District Cancelling P. S .C. Ky . No . ___ _ 

Sheet No. 
~-----~ ~----~ 

RULES AND REGULATIONS 

Applicable: Throughout Service Area North Nelson Water District 

EXTENSION POLICY 

The District shall determine the total cost of the proposed water main extension 
(exclusive of the meter connections) and the total length of the extensi on. -The District 
shall pay that portion of the cost of the water main extension equal to 50 feet for each 
applicant for service. That part of the cost not covered by the District's portion shall 
be contributed equally by those applicants desiring service on the main extension~ Each 
applicant will also be required to pay the District's approved "Tap-on-fee" for a meter 
connection to the main extension. 

For a period of five years after the original construction of the main extension each 
additional customer directly connected to each particular extension will be required to 
contribute to the cost of that water main extension based on a recomputation of both the 
District's portion of the total cost and each customer's contribution as set out above. 
The District must refund to those customers that have previously contributed to the cost 

lflii.f each main extension itself that amount necessary to reduce their contribution to the 
~urrently calculated amount for each customer connected to that extension . All customers 

directly connected to each main extension for a five-year period after it is placed in 
service are to contribute equally to the cost of construction of the water main extension 
itself. In addition each customer must pay the approved "Tap-on-fee" applicable at the _ 
time of their application for the meter connection. The Tap-on-fee" is not part of the 
refundable cost of the extension and may be changed during the refund period. After the 
five-year refund period expires, any additional customer applying for service on each main 
extension must be connected for the amount of the approved "Tap-on-fee'' only . Also, after 
the five-year refund period expires, the District will be required to make refunds for an 
additional five-year period in accordance with 807 KAR 5:066 Section 12(b). 

PUBLIC SERVtCE COMMISSION 
OF KENTUCKY 
EF~CTIVF. . 

• ~i::p f 7 1990 

PURSUANT TO 807 KAR 5:011 , 

BY:~~ 
DATE EFFECTIVE September 17, 1990 

Month Day Year 

.SSUED BY~- {.LL::!:::.~:J::::::~~~~~~~~::::::~!!ill~~:-:-::--~.u_~B~ox~2~5~~co~x~s~C~r~ee~k:::.i.:..- ~K:L!....~4~0~0~1~3-
. Address 

of an Order of the Public Service Commission of Kentucky in Case 
dated September 17, 1990 ---------



e. 

• 

Form for filing Rate Sc dules 
Hi gh Grove, Deatsville, Lenor 

FOR 1uels, Coxs Creek, Fairfiel 
~ommunity, Town or City 

P.S.C. NO.-===-====-:-:-:::-----.~-~ 
(J r-i1'.i11; 1l SDEET NO. __ .:;..) __ _ 

CANCELLING P.S.C. NO. ____ _ North Nel son Wa t e r Ui~Lric t 
Name of Issuing Corporation ______ SHEET NO~-----

CLASSIFICATION OF SERVICE 

MONITORING OF CUSTOMER OSAGE 

· RATE 
PER UNI 

At least once annually the District will monitor the usage of each 
customer . according to the following ·procedure: 

1. The customer's .annual usage for the most r~cent 12-month period 
will be compared with the annual usage for the 12 ~onths 
immediately preceding that period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the annual usages differ by . 200% percent . or more and cannot 
be attribute¢ to a readily idenillled common .cause, the District 
will compare the customer's monthly usage records for the 
12-month period with the monthly usage for the same months of the 
preceding year. 

4. .If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
District will contact the customer by telephone or in writing to 
det~rmine whether there have been changes such as different 
number of household members or work . staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. . 

5. Where the deviatl.on is not otherwise explained, the District will 
test the customer's meter to determine whether it shows an 
average er~or greater than 2 percent fast 6r slow. 

6. The Dis tric t will notify the customers of the investigation, it• 
findings, and any refunds or backbilling in accordance with 807 
KAR 5:006, Section 10(4) and (5). 

In add~tion to the annual monitoring, the District will immediately 
invest'igate · usage . deviations brought to its attention as a res.ult of its · 
on-going meter reading or billing processes or ·customer inquiry. 

DATE OF 

Issued by authority o 

In Case No. --'9::..:2::..;.:--=1~8=-2 ___ _ 

DA!E EFFECTIVE . AugustOf;t\fNJtl~~y 
ffFECTIVE 

TITLE 

Public Service 

July 13, 1992 

Manager ---------

Corrnnission of 3LJfuI~199z 

ril.IR3UANT TO 807 KAR 5:011 . 
, SECTION 9 ( l} 


