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CLASSIFICATION OF SERVICE
RA’
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SPE(‘)IAL~CHARGES
Reconnection Charge $50.00
Collection of Delinquent account 28.50
Charge for Returned Check 15.00
Unlock Fee 23.00
Service Call Charge 2300 ( (,(7[25'/ 09
UBUCSET(VEN%%?(WSSION
FFECTIVE

DATE OF IS§

DATE ERFECTIVE___ 7. 0—/997
F? Month Date Year
(»Ou" LA

ISSUED BY TITLE

Issued by authoh y of #n Order of the public Service Commission of Kentucky
in Case.No.___49-( 13 dated

For

Community, Town or City




Porm for fili Rate Schedules } pom North & East Portion of Mercer
< , ' ~Community, Town or City

.S.c. mo i
North Mercer Water District m _
P.0. Box 79, Salvisa, KY 40372 m‘p S.C. NO.
Hame of'Tssuxng Corporation : SH!E!~80.
~ CLASSIFICATION OF SERVICE
IR RATE
PER UNI

DEPOSTTS .tz s/09
The Company may require a minimum cash deposit or other guaranty to
secure payment of bills

Service may be refused or discontinued for failuie to pay
the requested deposit. Interest, as prescribed by KRS 278.460," will be
paid annually either by refund or credit to the customer's bill, except

that no refund or credit will be made if the customer's bill is delinquent
on the anniversary date of the deposit.

The deposit may be waived upon a customer's showing of satisfactory
credit or payment history, and required deposits will be returned after one
(1) year if the customer has established a satisfactory payment record for
that period. 'If a deposit has been waived or returned and the customer
fails to maintain a satisfactory payment record, a deposit may then be
required. .= The Company may require a deposit in addition to the initial
deposit - if the customer's clasgsification of service changes or if there is
a substantial change in usage. Upon termination of service, the deposit, -
any principal amounts, and any interest earned and owing will be credited
to the final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waxved. the
following criteria will be considered:

l. Previous payment history with the Company. If the customer has
no previous history with the Company, statements from other utilities,
banks, etc. may be presented by the customer as. evidence of good credit.

2. Whether the customer has an established income or line of credit.

3. Length of time the customer has resided or been located in the
area.

4. Whether the customer owns property in the area. ' '

S. Whether the customer has filed bankruptcy proceedings within the
last seven years. :

6. Whether -another customer with a good payment history is willing
to sign as a guarantor for an amount equal to the reguired deposi;.

If a deposit is held 1longer than 18 months, the deposit will be
recalculated at the customer's request -based on the customer's actual
usage. If the deposit on account differs from the recalculated amount by
more than $10.00 for a residential customer or 10 percent for a
non-residential customer, the Company may collect any underpayment and
shall refund any overpayment by check or credit to the customer's bill. No

refund will be made if the customer's bill is delin £ the
recalculation. %ﬁﬁsﬁﬁ&&ﬂgﬁoﬁ

Water districts should substitute KRS 74.050 anéw chgsocxatxons
should substitute KRS 273.392 since these statutes % ME the rate of
interest to be paid by water districts and associations.
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RULES AND REGULATIONS

DEPQOSITS

The _Utility may require from any customer or applicant for service a cash depos1t or other
guaranty S not to EXCQ‘Q,IWG—»"bulun (2712) 6 the estimated

annual bill of such customer or ap are rendered monthly, or three=twelfths
(3/12) of the estimated-annual bill where bills are rendered bimonthTy, or‘TUuw-twelf%g;\*ai£L
(4/12) of the estimated annual bill where bills are rendered quarterly. -Interest at ==
of s1gﬁpgnee’1 (6%) per annum will be paid on deposits so requ1red accruing from the date

of depoOsit

DISCONTINUANCE OF SERVICE BY UTILITY

The Utility may refuse or discontinue service to an applicant or customer, after proper notice,
for failure to comply with its rules and regulations or state and municipal rules and
‘egu]atwns when-a customer or applicant refuses or neglects to provide reasonable access
0 the premises, for fraudulent or illegal use of service, or for nonpayment of bills.

- If discontinuance is for non-payment of bills, the customer shall be given at least forty-
eight (48) hours written notice, separate from the original bill, and cut-off shall be
effected not less than twenty (20) days after the mailing date of the original bill unless,
prior to discontinunance, a residential customer presents to the utility a written certificate,
signed by a physician, registered nurse, or public health office, that such discontinuance
will aggravate an existing illiness or 1nf1rm1ty on the affected premises, in which case
discontinuance may not be effected until the affected resident can make other 1living arrange-:
ments or until not less than ten (10) days elapse from the date of the Utility's notification.
When a dangerous condition is found to exist on the customer's or applicant's premises,
the service shall be cust off without notice or refused.
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