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Credit/Debit Card Policy

All customers may pay their bill by credit or debit card. This method of payment may be made in
person at the utility office.

If on the bill due date an attempt to pay with a credit/debit card is made and the card is declined for any
reason, payment is still due in full on that date and will be considered late on that date. All late charges
will be applied. If a customer is paying on the disconnect day and the card is denied, the same rules as
above apply, in addition to service being disconnected.

When a customer makes a payment by credit card, the processor (not the district) will assess a
convenience fee for providing this service. Prior to processing the transactions, the customer will be
informed of the fee amount.

ACH-Bank Draft/ Automatic Withdraw Policy

All customers may pay their bill by ACH-Bank Draft/Automatic Withdraw. The ACH-Bank
Draft/Automatic Withdraw will be scheduled for the 5 of each month. On the 15" of each month the
payment will be processed. If for any reason payment is declined the payment will still be due by the
15" of the month. All late charges and penalties will apply if payment is not made by the 15" of the
month.

When a customer makes a payment by the ACH-Bank Draft/Automatic Withdraw, the processor (not the
district) will assess a convenience fee for providing this service.
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