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RULES AND REGULATIONS

11. Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to their premises for
any reason must give notice of discontinuance in writing at the business office of the District at least three (3)
business days prior to the date on which the customer desires to discontinue service. If such natice in writing is not
given, a customer shall remain liable for all water used and service rendered to such premises by the District until
such notice is received by the District.

12. Termination Fee

A $14.50 charge shall be assessed when a District representative makes a trip to the premises of a customer for the
purpose of terminating service. The charge shall be assessed if the DISTRICT representative actually terminates
service or if, in the course of the trip, the customer pays the delinquent bill to avoid termination. The District shall
make a Termination Fee only once in any billing period. Any disconnection or reconnection as a result of non-
payment of service that requires the District to take extraordinary means to perform said disconnection/reconnection
(i.e. digging up and re-paving of blacktop shall be charged to the customer at actual cost.

13. Reconnection Fees

Where the water supply to the customer has been discontinued for non-payment of delinquent bills, or where a meter
is to be reinstalled for a new customer at the location where one existed previously, a charge of $14.50 shall be made
for reconnection in addition to all delinquent bills and other charges, if any, owed by the customer to the District. In
instances where the customer pays after three (3) p.m. and would like service connected the same day, a charge of
$53.00 shall apply. Any customer who cannot be available at their address during the time the District arrives to
reconnect service, and happens to leave a plumbing fixture open or there is a large leak, the District reserves the
right not to activate service at that time to avoid damage to the customer’s property or incurring a large water bill.
Should the District choose to tum on the service in this situation the District shall not be held responsible for any
damage to the customer's property as a result of turning on the service. Additional service calls back to a customer's
address may result in an additional tum-on fee.

14. Turn-On Fee

A Tum-On Charge of $14.50 shall be assessed for a new service Tum-On, seasonal Tum-On or temporary service. A Tum-
On Charge shall not be made for initial installation of service where a tap fee is required.
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CANCELLED

B. In instances where the adjustment period extends outside pf a monthly billing period, each
billing period shall be calculated separately. September 2, 2026

C. All metered service in excess of the average monthly usage|shall be charged for as follows:
KENTUCKY PUBLIC

District’s Prevailing Water Purchase SERVICE COMMISSION
Rate or Established Production X Adjustment Rate Factor =  Adjustment Rate
Costs

D. Adjustment rate factor is established as 2.12. This factor allows the District to recover its
expended cost of water plus fixed overhead cost, capitalization, line loss, etc.

19. Meters

All meters shall be installed, renewed, and maintained at the expense of the District, and the
District reserves the right to approve the size and type of meter used.

It shall be the policy of the District to test each water meter pursuant to Public Service
Commission Regulations. In addition, upon written request of any customer, the meter servicing

such customer shall be tested by the District, pursuant to Public Service Commission Regulations.

Should the meter test accurate within 2% the customer shall be charged a $12.50 fee for testing (R)(T)
the meter.

DATE OF ISSUE November 20, 2023 KENTUCKY
O DA veAR PUBLIC SERVICE COMMISSION
Linda C. Bridwell
DATE EFFECTIVE October 31, 2023 Executive Director
MONTH / DATE/ YEAR
ISSUED BY /s/Randy Tackett O%/ g W
SIGNATURE OF OFFICER ! f
TITLE Chair
EFFECTIVE
BY AUTHORITY OF ORDERS OF THE PUBLIC SERVICE 10/31/2023

COMMISSION IN CASE NO. 2022-00366 DATED October 31, 2023 PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Bejamin Rogness
New Stamp


AREA Entire Service Territory

CANCELLED PSC KY NO. 3

September 2, 2026 2nd Revised  SHEET NO. 30

Mountain Water District CANCELLING PSC KY NO. 3

KENTUCKY PUBLIC

SERVICE COMMISSION 1st Revised  SHEET NO. 30
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The customer shall not sell, donate, give, or allow use of such water to any authorized or
unauthorized party.

33. Special Charges

Special charges may be assessed to the customer for returned checks, meter rereads, and meter
retests at the specified charges shown below:

A. A charge of $1.50 will be made for each check returned to the DISTRICT by the bank.

B. A charge of $14.50 will be made to reread a meter at the customers request unless such
reread reveals that the initial reading was erroneous. No charge shall be made if the initial reading
Was erroneous.

C. A charge of $12.50 will be made for a meter retest when such test is made at the customer's
written request unless the meter is found to be faulty. No charge shall be made for a faulty meter,
but appropriate adjustments shall be made in accordance with Section 16 of these rules and
regulations. If the customer chooses to have an independent test performed they shall be charged
at cost.

D. A charge of $14.50 shall be made for service investigation during regular working hours
if interruption of service or service problem is associated with the customer's own plumbing
facility and beyond the District’s delivery point and is not caused by a failure of District facilities.
The charge for investigation after working hours will be $92.00 per trip. Any maintenance and
repair of facilities beyond the District’s delivery point is the responsibility of the customer.

E. When an investigation of facilities on the customer's premises reveals an unauthorized use
of the water system, an investigation fee of $12.50 shall be charged. The actual cost of repairing
damage and correcting the improper service connection, if any, shall be charged and the
customer's bill shall be charged for the amount of service rendered. KRS 514.060.
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