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FOR Entire Service Area 
Community, Town or City 

P.S.C. KY. NO. __ -----;4 _______ _ 

ORIGINAL SHEET NO.____!cl5"---------

Mountain Water District CANCELLING P.S.C. KY. N0._=---3 ____ _ 
(Name of Utility) 

SHEET NO. _ ___...I"---5 _________ _ 

RULES AND REGULATIONS 

excused from the payment of any bill or any performance required in said notice. 

Bills for water service are due and payable at the office of the DISTRICT, or to any designated agent, by 
the 15th day after the date of issue. All accounts not paid in full 5 days after the due date shall be 
considered past due and an additional charge of 1 0 percent of the unpaid portion of the bill will be made. 
Payments may be made in the form of cash, check, credit/debit card, or online at 
www.mountainwaterdistrictky.com. Customers choosing to pay by credit/debit card or online shall be 
assessed a fee at a rate equal to the rate being charged to the DISTRICT to process such transactions. 
The fee is generally calculated using a formula applied to the balance of the amount being paid, but may 
be a flat fee per transaction. Prior to processing the transaction, the customer will be informed of the fee 
amount and, upon request by the customer, the formula employed to arrive at this fee amount. 

All bills not paid on or before the past due date shall be deemed delinquent. Any said delinquent bill 
shall be disconnected fifteen (15) days after the due date, but not before at least five (5) days written 
notice of termination is provided. Said termination notice shall be exclusive of and separate from the 
original bill. Included on the notice will be a statement that the DISTRICT plans to terminate service 
and the date in which the DISTRICT plans to terminate service if the balance is not paid in full. 
However, if, prior to discontinuance of service, there is delivered to the DISTRICT a written certificate 
signed by a physician, registered nurse, or a public health officer that, in the opinion of the certifier, 
discontinuance of service will aggravate an existing illness or infirmity at the affected premises, service 
shall not be discontinued until the affected resident can make other living arrangements or until thirty 
(30) days elapse from the time of the DISTRICT'S receipt of said certification, whichever occurs first. 
Such certificates shall not be accepted in consecutive months. 

DATEOFISSUE ______ ~M~aLy~6.~2~0~13~-------
Month I Date I Year 
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FOR Entire Service Area 
Community, Town or City 

P.S.C. KY. NO. 4 

ORIGINAL SHEET N0 .. ----'-'16"-----------

Mountain Water District CANCELLING P.S.C. KY. N0. __ 3=------
(Name of Utility) 

SHEET NO. _ ___o.l6"-------- --

RULES AND REGULATIONS 

II. Discontinuance of Service by Customer 

Any customer having fu lfilled their contract terms and desiring to discontinue the water service to their premises for any 
reason must give notice of discontinuance in writing at the business office of the DISTRICT at least three (3) days prior to 
the date on which the customer desires to discontinue service. If such notice in writing is not given, a customer shall remain 
liable for all water used and service rendered to such premises by the DISTRICT until such notice is received by the 
DISTRICT. 

12. Termination or Field Collection Fee 

A $30.00 charge shall be assessed when a DISTRICT representative makes a trip to the premises of a customer for the 
purpose of terminating service. The charge shall be assessed if the DISTRICT representative actually terminates service or if, 
in the course of the trip, the customer pays the delinquent bill to avoid termination. The charge shall also be made if the 
DISTRICT representative agrees to delay termination based on the customer's agreement to pay the delinquent bill by a 
specific date. The DISTRICT shall make a Termination or Field Collection Charge only once in any billing period. 
Any disconnection or reconnection as a result of non-payment of service that requires the District to take extraordinary means 
to perform said disconnection/reconnection (i.e. digging up and re-pavement of blacktop) shall be charged to the customer at 
actual cost. 

13. Reconnection Fees 

Where the water supply to the customer has been discontinued for non-payment of delinquent bills, or where a meter is to be 
reinstalled for a new customer at the location where one existed previously, a charge of $30.00 shall be made for 
reconnection in addition to all delinquent bills and other charges, if any, owed by the customer to the DISTRICT. In 
instances where the customer pays after three (3) p.m. and would like service connected the same day a charge of$50.00 
shall apply. 

14. Turn-On Fee 

A Turn-On Charge of $30.00 shall be assessed for a new service Turn-On, seasonal Turn-On or temporary service. A Turn­
On Charge shall not be made for initial installation of service where a tap fee is required. 
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