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8. Ownership of Mains, Services & Appurtenances

All mains, fire hydrants, valves, crossings and other appurtenances are and shall
remain the property of the DISTRICT, whether installed directly by them or received
through actions of a customer or extendor.

All service lines from main to meter with appurtenances shall be and remain the
property of DISTRICT, whether installed directly by them or received through actions
of a customer or extendor.

The customer shall install, own and maintain his service line from meter and/or point
of delivery as defined here before.

9. Discontinuance of Service by DISTRICT

Water service may be discontinued by the DISTRICT for any violation of any rule,
regulation, or condition, and especially for any of the following reasons.

A.  Misrepresentation in the application or contract to the property or fixtures
to be supplied or additional use to be made of water.

B.  Failure to report to the DISTRICT additions to the property or fixtures to
: be supplied or additional use to be made of water. =

[
C. Resale of water. r i
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D. Waste or misuse of water due to improper or imperfect service pipes
and/or failure to keep such pipes in a suitable state of repair.

E. Tampering with meter, meter seal, service, or valves, or permitting such
tampering by others.

F.  Connections, cross-connection, or permitting the same, of any separate
water supply to premises which receive water from the DISTRICT.

G. Non-payment of bills.

H. When a dangerous condition is found to exist on the customer’s or
applicant’s premises, with reference to the continuation of water service,
water service shall be cut off without notice or shall be refused, provided
the DISTRICT shall notify the customer of the reason for discontinuance
or refusal and the corrective action to be taken by the applicant or
customer before service can be restored.

10. Billing

Bills and notices relating to the conduct of the business of the DISTRICT will be
mailed to the customer at the address listed on the user’s agreement unless change of
address has been filed in writing with the DISTRICT, and the DISTRICT shall not
otherwise be responsible for deliver of any bill or notice nor will the customer be
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excused from the payment of any bill or any performance required in said notice.

Bills for water service are due and payable at the office of the DISTRICT, or to any
designated agent, on the date of issue. The past due date shall be 1:he‘20th day after the
date of issue. On all accounts not paid in full by the next billing date, an additional
charge of 10 percent of the unpaid portion will be made. Payments may be made in
the form of cash, <check, credit/debit card, or  online at
www.mountainwaterdistrictky.com. Customers choosing to pay by credit or debit card
shall be charged $0.25 per transaction plus 2.27% of the amount to be paid.

All bills not paid on or before the past due date shall be deemed delinquent. Any
delinquent bill will appear as added to next month’s balance. Included on the bill will
be a statement indicating that, if the previous balance is not paid in full on or before
the next past due date, it is the intent of the DISTRICT to discontinue service as of the
date provided. However, if, prior to discontinuance of service, there is delivered to the
DISTRICT or its employee empowered to discontinue service, a written certificate
signed by a physician, registered nurse, or a public health officer that, in the opinion
of the certifier, discontinuance of service will aggravate an existing illness or infirmity
at the affected premises, service shall not be discontinued until the affected resident
can make other living arrangements or until (30) days elapse from the time of the
DISTRICT’S receipt of said certification, whichever occurs first.
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