MONTGOMERY COUNTY WATER DISTRICT #1

(Name of Utility)

FOR _CAMARGO AND
AREA SERVED

SURROUNDING

Community, Town or City

P.S.C. KY. NO.

SHEET NO.

CANCELLING P.S.C KY. NO.

SHEET NO.
CONTENTS '
Monthly Water Rates

First 2,000 Gallons $21.89 Minimum Bill

Next 3,000 Gallons $ 6.80 Per 1,000 Gallons

Next 5,000 Gallons $ 6.08 Per 1,000 Gallons

Over 10,000 Gallons $ 5.36 Per 1,000 Gallons

Wholesale Customers $ 2.61 Per 1,000 Gallon
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CHARGES:
RECONNECT $25.00
METER TEST $40.00
METER RE-READ $10.00
RETURNED CHECK $10.00
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CONTENTS

' DEPOSITS

All customers of each classification shall pay an equal deposit of
$60.00. Deposits will be applied to the final bill of any customer who
discontinues service. and the remaining balance of the deposit, if any,
will be refunded. Interest on deposits will be paid annually, at the rate
earned by the utility. A receipt for the deposit will be issued in
accordance with KAR 5:006 Section 7 (4).
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FOR Camargo and surrounding area

PUBLIC SERVICE CoMifladie€- KY. NO. I
OF KENTUCKY
EFFECTIVE SHEET NO.

ntgomery County Water District #1
SEP 13 1996
PURSUANT T0 807 KAR 5011,
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CANCELLING P.S.C. KY NO.

SHEET NO. 6

b. Resale of water.

(o8 Waste or misuse of waste due to improper or imperfect service
pipes and/or faillure to keep such pipes in a suitable state of
repair.

d. Tampering with meter, meter seal, service, or valves, or
permitting such tampering by others, pursuant to 807 KAR 5.006,
Section 13 (3) (9).

e. Connection, cross connection, or permitting the same, of any
separate water supply to premises which receive water from the
District.

£, Non payment of bills, pursuant to 807 KAR 5:006, Section 12,
(1) £, PSC Rules and Regulations and Section 10 of MCWDi#l

Regulations.
g. When a dangerous condition is found to exist on the customer’s
. or applicant’s premises, with reference to the continuation of

water service, water service shall be cut off without notice or
shall be refused, provided the District shall notify the customer
or applicant immediately of the reasons for the disc
refusal and the corrective action to be taken by the| apgliicant! &)
customer before service can be restored.

Juo 04 2014
10. BILLING KENTUC

qmvnftgvmnﬂ;;dw
Bills and notices relating to the conduct of the business of the
District will be mailed to the customer at the address listed on
the "Users Agreement" unless a change of address has been filed in
writing with the District; and then the District shall not
otherwise be responsible for delivery of any bill or notice nor
will be the customer be excused from the payment of any bill or any
performance required in said notice.

Bills for water service are due and payable at the office of the
District, or to any designated agent on the date of issue. The
past due date shall be the tenth (10th) day after the date of
issue. Bills will be dated and mailed on or about the 30th of each
month.
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FOR Camargo and surrounding area

P.S.C. KY. NO. 11
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A blll not pald on or before the past due date shall be deemed
delinguent. When a blll has been delinguent for a period of five
days, the District shall serve the delinquent customer a written
final notice of said delinquency, and of the intent of the District
to discontinue service five days after the date of such notice
unless such bill is pald prior to the expiration of such five days.
If a delinquent bill 1s not pald within five days after date of
such final notice (five days from the final notice) the water
supply to the customer may be disconnected without further notice,
provided, however, 1if, prior to discontinuance of service, there 1is
delivered to the District, or 1ts employee empowered to discontinue
service, a written certificate signed by a doctor, a registered
nurse, or a publlic health offlcer that, in the opinion of the
certifier, discontinuance of service willl aggravate an existing
illness or infirmity of the affected premlses, service shall not be
discontinued until the affected resident can make other 1living
arrangements or until 30 days elapse from the time of t e(ﬁﬁséFiﬁt
. recelpt of sald certified person, whichever occurs first. NUELLED

11. DISCONTINUANCE OF SERVICE BY CUSTOMER

Any customer having fulfllled their contract terms and
discontinue the water service to their premises for any reason,
must give notice of discontinuance 1n writing, 1n person, or by
telephone, at the buslness office of the District at least 3 days
prior to the date on which the customer desires to discontinue
service.

12. RECONNECTION FEE e QU$(L001

When the water supply to the customer has been/discontinued for non
payment of delinguent bills, a charge of $28«00 will be made for
reconnection of water service, but the reconnection will not be
made until all delinguent bills and other charges, in any, owed by
the customer to the District have been paid in full.

FOR THE PUSLIC SERVICE COMMISSION '
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POR Camargo and surrounding area

P.S.C. KY. NO. 11
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1 DEPOSIT BY: e (2 za/

FOR THE PUBLIC SERVICE COMMISSION
The District reserves the right to require that a nominal amount be
placed on deposit with the District for the purpose of-éstablishing
or maintainintsany customers’ credit. The depo Wwill not exceed
2/12 of the custongers’ estimated annual bill ot to exceed $50.00.
Upon payment of deposit, the District :
a certificate of depqsit, showing -+t

Interest will be ps Lts as required by law, on an annual
basis, either to the customer’'s bill, except

C
18

that not rfund or credit will be made 1f the customer’s bill 1s
delinegdent on the annilversary date o he deposit. ‘ ;
CANCELLED
14. ADJUSTMENT RELATIVE TO ERRONEOUS METER
JUL 04 2014
If upon perliodic test, request test, or compliant test, atmetery drs ic
service 1s found to be more than two percent fast, addit E%W&LEE%%@§WON

shall be made to determine the average error of the meter. Said
tests shall be made 1n accordance with commission regulations
applicable to the type of meter involved.

a. If test results show an average error greater then two percent
fast or slow, or if a customer has been incorrectly billed for any
other reason the utility shall immediately determine the period
during which the error has existed, and shall recompute and adjust
the customers bill to eilther provide a refund to the customer or
collect an additional amount of revenue from the underbilled
customer. The utllity shall re-adjust the account based upon the
period during which the error 1s known to have existed. If the
period during which the error existed cannot be determined with
reasonable precision, the time perlod shall be estimated using such
data as elapsed time since the last meter test, 1f applicable, and
historical usage data for the customer. If that data 1s not
avallable, the average usage of simllar customer loads shall be
used for comparison purposes 1n calculating the time period. If
the customer and the utllity are unable to agree on an estimate of
the time period during which the error existed, the Public Service
Commission shall determine the 1ssue. In all instances of
overbllling, the
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For Camargo and surrounding area
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customer’s account shall be credited or the overbilling amount
refunded at the discretlion of the customer within 30 days after the
final meter test results. Customer re-payment of underbilling will
not be made over a perlod shorter than a period coextensive with
the underbilling.

b. If the result of such tests shows an average error dreater
than two percent slow, the customer’s blll for the period during
which the meter error 1s known to have existed, shall be recomputed
and the account adjusted on the basis of the test. If the period
during which the meter error existed cannot be determined, then the
bill will be adjust pursuant to 807 KAR 5:006, Section 10.

c If the result of such test necessitates making a refund or
back bllling a customer, the customer shall be notified in writing -

of the percentage of error, fast or slow, the date of—testing;
meter ldentification number, and the amount of charge or| cCédi€ o] FD)
be shown on the next blll of the customer.
D JUL 04 20
15. METERS KENTUCKY PUBLI
‘-tl'\.."'tt_ OMMIS "J'\i

All meters shall be 1nstalled, renewed, and maintained at the
expense of the District, and the District reserves the right to
approve the size and type of meter used. It shall be the policy of
the District to test each water meter pursuant to Public Service
Commission Regulation 807 KAR 5:066, Section 16. In addition, upon
written request of any customer, the meter servicing such customer
shall be tested by the District, pursuant to Public Service
Commission Regulation 807 KAR 5:006, Section 10.

16. FAILURE OF WATER METER

When a meter 1s found to be 1n error, the customers bill will be
adjusted 1n accordance with Section 14 hereln per Kentucky Public
Service Commission Regulation 807 KAR 5:006, Section 10. When a
meter has ceased to register, the District will estimate the
monthly bill of the customer for the month that the meter 1is
replaced. The estimated bill will be based upon the previous six
months average.
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‘*ltgomery County Water District #1

FOR

Camargo and surrounding area

P.S.C. KY. NO. II

SHEET NO._

CANCELLING P.S.C. KY NO.

SHEET NO. 13

RULES AND REGULATIONS

27. COMPLAINTS

Complaints may be made to the office clerk of the system whose

decision may be appealed to the District Commissioners.

Such

appeal shall be in writing within ten days of date of decision by

operator,

evidence. Decisions of the

stating the nature of the complaint and supporting

District Commissioners or office

manager may be brought before the Public Service Commission in

accordance with 807 KAR 5:006,

Section 9.
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FOR Camargo and surrounding area
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28. SALE OF WATER FORTHERUBLC m‘vf-~«t0'«‘?«~- SO

Speclial charges may be assessed to the customer for returned
checks, meter re-reads, and meter tests at the specified charges
shown below:

a. A charge of $10.00 will be made for each check returned to the
District by the bank.

X A charge of $10.00 will be made to re-read meter at the
customers request unless such re-read reveals that the initial

reading was erroneous. No charge shall be made 1f the initial
reading was erroneous.
cqi‘élw

c. A charge of §iﬁm@@ will be made for a meter test when such
test is made at the customers request unless the meter 1s found to

be faulty. No charge will be made for a faulty meter, but
approprilate adjustments shall be made 1n accordance with Section 10
. of the Rules and Regulations.

29. SPECIAL USER AGREEMENTS FOR NON STANDARD SERVICE

Each applicant for non standard service shall exec er
District an agreement for special service. %AD%C&E“ D

JUL 04 204

SCHEDULE OF SPECIAL SERVICE CHARGES KENTUCKY PUBLIC
SERVICE COMMISSION
The following charges for special services shall be made:
C Yo
1. SERVICE RE-CONNECTION CHARGE. A charge of g;b<g¢ shall be

made for all service re-connections made during regular working
hours, except that there shall be no connection charges made for
services on the original 1nstallation of facilities.

2 METER READING RE-CHECK CHARGE. A charge of $10.0@ shall be
made for a trip to re-check a meter reading when the customer
request the meter to be re-checked for a correct reading and the
meter was not misread.
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TUNTTRE .1 i
MONT TORING OF C'USTOMER USAGE

At least once annually the District will monitor the usage of each
customer according to the following procedure:

1. The customers annual usage for the most recent 12 month period
will be compared with the annual usage for the 12 months
immediately preceding that period.
2. 1If the annual usage for the two periods are substantially the
same, or if any difference is known to be attributed to unique
circumstance, such as unusual weather conditiong, common to all
customers, no further review will be done.
3 If the annual usage differs by 3% or more and cannot be
attributed to a readily identified common cause, the District will
compare the customers monthly usage records for the 12 month period
with the monthly usage for the same months of the preceding year.
4. If the cause for the usage deviation cannot be determined from
. analysis of the customers meter reading and billing records, the
District will contact the customer by telephone or in writing to
determine whether there have been changes such ag different number
of household members or work staff, additional or different
appliances, changes in business volume, or known leaks in the
customers service line.
5. Where the deviation is not otherwise explained, the District
will test the customers meter to determine whether it shows an
average error greater than 2% fast or slow.
6. The District will notify the customers of the inve %ﬁi
the findings, and any refunds or backbilling in accordance Wi
KAR 5:006, Section 10, (4) and (5). .‘L‘- 042914

In addition to the annual monitoring, the District will -ﬁ@é@q&ﬁu}flgN
investigate usage deviations brought to its attention ‘as—a ya;%iJ¥”
the ongoing meter readings and billing process or customer inquiry.

REQUIREMENTS FOR SERVICE LINE FROM THE METER TO RESIDENCE OR PLACE
OF BUSINESS

1. Service lines should be at least thirty inches in depth. The
first six inches of backfill should be minus of rock.
2. All service tubing will be at least 3/4 inch in size and at

.\TE OF ISSUE August 13, 1996 DATE EFFECTIVE September 13, 1996
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FPOR Camargo and surrounding area

P.S.CI KY. NO. II

SHEET NO._ __ 30
.xtgomery County Water District #1 CANCELLING P.S.C. KY NO 1

SHEET NO.

RULES AND REGULATIONS

least 200 PSI. 1If a larger line needs to be run, the District has
the right to explain the reason and purpose of same.
3. A cut off valve will be installed outside the meter vault for
your use. The valve inside the valve box is for Water District
persons only.
4. A Watts Number 7 Back Flow Preventer is to be placed on your
line at any connection for yard hydrant or service lines to other
fixtures. These backflow preventers are to protect your hot water
heater elements from burning out in case of a leak or shut off of
the District lines and to protect you from any contamination that
may happen on your premises.
5. Brass fittings will be used when connecting to the meter,
valves and regulator. The regulator is an option that we leave up
to the customer. We are required to furnish 35 psi at the meter
connection, not to exceed 150 psi. A water employee can give you
the approximate pressure at your location.
6. The service line shall be left open for the inspection of the
Water District and the Montgomery County Plumbing Inspector.

‘ 7. Any deviation from these rules must be approved by the Water
District and the Plumbing Inspector of Montgomery County.
8. After the proper inspection has been approved, the water meter
will be placed in the meter box.
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