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MONROE CQIINTY WATER DISTRICT 
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Form for filing Rate Schedules For Monroe County, Kentucky 
--...,..C..-0-mm-u-n-..i....,.t-y-,~T..-o-w-n-o-r-..C .... 1....,.t-y--

P.S.C. NO. ------------
______ SHEET NO. ______ _ 

MONROE COUNTY WATER DISTRICT CANCELLING P.S.C. NO. ------Name of Issuing Corporation 
______ SHEET NO·-~~~~~ 

CLASSIFICATION OF SERVICE 

5/8" x 3/4" Meter: 

First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
All over 10,000 gallons 

l" Meter: 

First 5,000 gallons 
Next 5,000 gallons 
All over 10,000 gallons 

2" Meter: 

First 20,000 gallons 
All over 20,000 gallons 

ISSUED BY Freddie Tooley 

$13.84 minimum bill 
4.41per1,000 gallons 
3.77 per 1,000 gallons 
3.13 per 1,000 gallons 

$27.07 minimum bill 
3.77 per 1,000 gallons 
3.13 per 1,000 gallons 

PUBLI"' "r-i:r 'l!'-r· c· -~I" · --~ . . b'll i'~, 0r.:.-.v,\ .. ·c ... o"' ivi!0.:\J>..1•1.22 nummum 1 
Qf: ~'f-1\i "•"J i('I~'{ 

'r~:~:~~i,{"'.: 3.13 per 1,000 gallons 
_:I ;_v. ! i; t.. 

MAY 2 7 1998 

PUPSUAN·r 1\) DG? !-\A F~ 5:0·11. 
~~?:';';· : :}' .< '.; ( '!) 

BY:·--~>-~'.~( · '~:::-/~J_.,,_.~S'.·~~L ___ , . 
s~:cp:: ·;~.:.; r~i •( ·~,:::.: · :T;~ GO:\i.t/ Jf::~>Ci·: 

C1~.NCEL.LED 

SEP 2003 

RATE 
PER UNIT 

DATE EFFECTIVE May 27, 1998 __ ____;;.__ _____ _ 
TITLE Chairman __ _;;;.,;;~~--------~ Name of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 92-2 52 dated May 27. 1998 
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Mcwxoe Ca . WQ\e) 'l:>\0\\ 0-\ 
(Name of Utility) 

FOR 
Community, Town or City 

P.S.C. KY. NO . 

CANCELLING P.S.C. KY. NO. ------
. SHEETNO. ----- -------

RATES AND CHARGES 

5/8 Inch Meter 
First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
All Over 10,000 gallons 

1 Inch Meter 
First 5,000 gallons 
Next 5,000 gallons 
All Over 10,000 · gallons 

2 Inch Meter 
First 20,000 gallons 
All Over 20,000 gallons 

' 
\ 
I 
I 

l 

CA• 'CELLED 

SEP 2C03 
_J 

$ 14.08 Minimum bill 
4.53 per 1,000 gallons 
3.89 · per 1,000 gallons 
3.25 per 1, 000 gallons 

$ 27.67 Minimum bill 
3.89 per 1,000 gallons 
3.25 per 1 , 000 gallons . 

$ 79.62 Minimum bill . 
3.25 per 1, 000 gallons 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

ErFECTIVI! 

S~P 0 1 2003 

DATE EFFECTIVE Se .of. \ ./~£03 
\ Month I Date / Year 

ISSUED BY-l-:...t.<i.6..:::::.l.C(~;;:.__-1-~~~~-- · TITLE. __ · -==~=· ---=:;...>:..=:....;;._..;:..;:-c::.......;;..=--_,__------

ISSUED BY THE AUTHORITY BY AN ORDER OF THE PUBLIC SERVICE COMMISSION OF KENTUCKY IN 

CASE NO. ~:too~ -003D\o DATED B - d.B -o~ 



Form for filing Rate Schedules For MONROE COUNTY 
_ _:.._~C~o-mm_u_n_i~t~y-,~T=o-w_n_o_r-=c~i~t-y--

MONROE COUNTY WATER DISTRICT CANCELLING P.S.C. NO. ------Name of Issuing Corporation 
SHEET NO. ------ -------

\ 

CLASSIFICATION OF SERVICE . 

' 

C ANCE.LLED 

~ CHECKED 
Pub!ir: Service Commission \ SE0 ~ ",3 \ '- . J 

I . 
· fVlf"R l 7 l~ 0l 

---------TJ by~ 
--- RATES AND TARIFFS 

-----

RATE 
PER UNIT 

DATE EFFECTIVE March 27, 1981 

TITLE Chairman 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 7984 dated March 27, 1981 
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f"urr.1 for :f:iling P.ate Schedules For MONRO~ COUNTY 
Comrr,un :i ty, Town or Cl t v . .., 

., . 
U~ONHOE COUNTY i1ATER ,IJISTRICT 
~aine of Issuing Corporation 

CANCELLING P.S.C. NO. ------
______ SHEET NO. __ ; ____ _ 

CLASSIFICATION OF SERVICE 
" 

PURCHASED WATER ADJUSTMENT CLAUSE 
Tabulation Form to be used for purchased water adjustments in 
accordance with 807 KAR 5:067, Purchased Water Adjustment Clause, 
as adopted by the Public Service Commission. 

1. Volume of water purchased for 12-month 
period ended 12-' "'.ll-81 -
~hich is_ within 3 months of effe~tive 
date of supplier's rate change) l/ _· 3~6~·~9~3~l ________ M Gal. 

2. Cost at new rates 

3. Cost at Base Rate 

" Total change in cost (Item 2 minus 
Item 3) 

5 . . Volume sold for same period as 
in Item 1 

6. PWA per M gallon sold 
(Item 4 divided by Item 5) 

-. 

$ ______ _ 

$~----------

$ ______ _ 

22 , 832 , M Ga 1 • 
-----'--"---'-------

Note 1 : Item 1 cannot, for this computation t 
Item 5 divided by .85. ED 

JUL2G1982 
Sunplier 

City of Tompkinsville $,83 per 1, 

SEP 2003 

RATE 
PER UNIT 

Issued by authority of an Order of the Public Service Commission of Kentucky . 
in Case No. dated 

-1-



FOR Monroe County. Kentucky 

P.S.C . Ky. No. 
~~~-~-:----

Monroe County Water District Cancelling P.S.C. Ky. No. ----
Sheet No. 2 

~------ -----~ 

RULES AND REGULATIONS 

Tbe following rules and regulations are bereby adopted~to cbange by tbe Co:n­
mission at any time. Tbese rules and regul ations are intended to supplement 
tbe Bond Resol.ution, tbe Rate resolution and tbe By-Laws. All. rules and re­
gulations are subject to approval of tbe Public Service Commission, 

A. All taps and connections to tbe mains of tbe District sbal l 
be made by and/or under tbe direction and supervision of tbe 
district personnel ~ . 

B. Water service :nay be discontin~d by tbe District for any 
violation of ·any rule, regulation, or condition of service 
and especially for any of tbe following reasons: 

PIJBLIC SERVICE COMMISSION 
1. Misrepresentation in tbe application or cbfi.'E" ra cor ~ N'tt.<JCKY 

tbe property or fixtures to be supplied or addit ftiq:t£¢!1VE 
use to be made of water. 

· O r. T 01 ·19 ~-5 
2. Failure to report to tbe District additions to t n e pro-

perty or lf ixt ures to be supplied or add it i P1!J.RSUAWJ?TcJil(libe\R5:011, 
made of water. SE~ 

3. Resale of water , BY: -9--~""'~--'7?--r-r---
4. Waste or mi suse of water due to improper or imperfect 

service pipes and / or failure to keep in suitable state 
of repair. 

5. Tampering witb meter, :neter seal, service, or val ves or 
permitting· sucb tampering by otbers. 

6. Connection, cross-connection, or p~ {:nitt~~~~,:t&_L~:ne 
any separated water supply to pre:n ses rW ec'%-'1ve 
water from tbe District. 

7. Non-payment of bills. SEP 2003 
l c. Any custo:ner desiring to discontinue tbe wat eY-sfP""l'"v-i~>---'i:rli 

premises for any reason must give not ic e_ __ oJ _disconnect ion i 
writing at tbe business office of tbe Distric t; o e · 

DATE; , EFFECTIVE.....,..,..--'/-"'0-,-----='-/ ---~t_S-_ 
Month ,oay Year 

Tompkinsville,Kentucky42~~7 
Address 
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FOR MON RO E COUNTY , KE NT UC KY 11 !:-
------,---~-----;.-~-

P.S.C. Ky. No.~~~_,___.i~''~~ · i_. _ 
. . ; '.. :!l ~ i.: 

2nd REVISED Sheet No. _ __.3 ........ -: ... :; ..... ~lll"' .. ..,.J· ~ l ..... ,-

MONROE COJINTY WATER DISTRICT c P S . . It f . 
aOnRcie:Il::Lg . s~ :~t K:~ . N~ . 3 t ' .. 

ISSUED 

. ' ,1i 
RULES AND REGULATIONS 

·" I 

ji ·: ' i Customer sha.11 remain liable for a ·11 water used and service . ; i •• 

~~=:~~~:.by the District until said notice is received by the : r~ 

D. Bills and notices relating to the conduct of the business . ! 1'·. 
of the District will be mailed to the customer at the ad- · :1 ;: · 
dress listed on the user's agreement unless a change of ~d~ !~ 
dress has been filed in writing with the Di strict; and t ;h.e 1

1 > .. 
District shall not otherwise be responsible for delivery df l: 
any bill or notic:e, nor will the ·customer b~ exc1;1sed ~rom.: ~~~ : 
payment of any bill or any performance required in saic;! noi:~f e . 

I I.; ' 

E. 1 . Bills ,for the water service are due and payable at . the 1 . ~ •· 

office of the District, or to any designated agent : on . l!;;f 
the date of issue. The pc;i.st due date shall be the ' tent~. · 
day after the date of issue. The District has two biLt 2 
ing dates . Bills will be dated . and mailed on the twenty 
nineth day of each month and o ;i the eighth day of :each ! :j: 
month. · ·1 • ., t; .; ·. 

'; 1:·; . 

2. All bills not paid on b r ~be f ot~ ~the ~ pa~ t ~ dtie ~da t~ - §hal f ~ 
be deemed delinquent. The District may serve a custo111~!~ 
a written notice of said delinquent. If delinquent bi~l 
is not pa id within ten ( 10) days after . dates of such. ;ri!d, t i.ce, 
which makes a total number of twenty-five ( 25) days . f.~in. 
date issue of bill; the water supply to the custom~r · ~rr 
be discontinued without further notice. ·· ;j

1 
,. 

1
1,; . 

ISSUE 02 . 1 ~ 92 

•1: : PUBLIC SERVICE COMMISSION 
OF KENTUCKY ii , 

EFFECTIVE r---:C~A~NC_E_L-LE-o--~- 11.Y . 

PU6SUANT TO 807 KA 
SECTION 9 (l} 

2003 

11 · :, 
y" 
/!" .. ;: 

BY: 
·,:<'. · 
Ii ;; 

. · ti ' 

DATE EFFECTIVE 
Mon~ Day . Year 

BY~ ~- » ...,;;,, -~ ~ 



' POR Monroe County, Kentucky 

P.S.C. ICy. No. ------
3.1 Original ______ Sbfft No. ----

Monroe . County Water District CaacelliDI P.s.c. Ky. No. -
__________ Sheet No. ____ _ 

RULU AlfD RZGUUTtORI 

F. Where the water supply to the customer ·has been discontinued for non-payment 
of delinquent bills a charge of $25.00 will be made for all reconnection of 
wate'r . s~rvice during regular working hours, but the reconnection will not be 
made unt il all delinquent bills and other charges, if any, owed by the 
customer to the District have been paid. If this · reconnection of water 
setviee ,_ is requested to ·be made after regular working hours, a charge of 
$50.00:,will have to be paid, plus all delinquent bills or other charges, if 
any , · o~ed to the District • 

. ·. 
F.1. A charge of $35.00 is applicable for receiving information to establish 

water s ervice and takihg action in connection with a customer's request for (N) 

water s ~rvice. 

G. The Dis tri ct may require from a customer or applicant for water service 
with a history of delinquent payments a cask deposit of $50.00 to secure 
payment of bills in an amount not to exceed 2/12 of estimated annual bill 
of such customer or applicant. This deposit shall be refunded within one 
year if customer pays his or her bills when due. Interest of 6 percent 
annum will be paid ort a deposit from the date of deposit. 

. .. :' -,, ' 

. ) I . 

DEC 2 (-) ·1988 

- --... --'-.:...:.---~---

1 
• • I• ' I ~ 

• - ! 
' ...... 

"'f- -:- .. - __ ,.._ 

·~~> :'~' · ' ! ·' · 

·-----, 
' 

I SE"J 
I J 

L_. - ·- - -------J 
--.~--- ... . _ __________ _J 

I 

I 

DAT! ErnCTtV'l.~/~:1:~-.li:;¢~b-..1..l.1-?5?'~src..... 
Mont& lfay Ye 



I ,~_ •. I 

FOR Monroe County, Kentucky 

P.S.C. Ky. No.~~~~~~~-

1st Revised Sheet No. 4 

~onroe Coynty Water ~istrict Cancelling P.S.C. Ky. No.~~~~ 

Original Sheet No. 
----~------- -~~~~-

4 

RULES AND REGULATIONS 

(M) 

H. Any check given to the District by a custo~er and this check 
being returned to the District as in-sufficient funds, wil~ 
be charged a Sl0.00 service charge. This charge being posted 
in the District's office. 

r. 

J. 

K., 

r QQ D-EC 2 o \'juv 

'!.· . 
l • 

All ~eters shall be installed, renewed and ~aintained at the 
expense of the District and the District reserves the right 
to deter~ine the size and type of ~eter used. 

Upon written request of any custo~er, the ~eter serving said 
custo~er shall be tested by the District. Such test will be 
~ade without charge, only, if the District is at fault with 
the ~eter's accuracy. If a ~eter is inaccurate in excess of 
2%, the custo~er's bill ~ay be reco~puted as to when the 
~eter error is known to nave existed, but in no case to·ex­
ceed 12 ~onths. Otherwise, upon written request of any c~s­
to~er for a ~eter test and the test is within 2% accuracy, 
the charge of s20.oo will be charged to the custo~er, fer 
such test. 

Where a ~eter has ceased to register, or ~eter reading cou:d 
not be obtained, the quantity of water consu~ed wil~ be tased 
upon an average of the prior six ~onths consu~tion and tr.e 
conditions of water service prevailing during the peri cd in 
which the ~eter failed to register. 

~he District shall ~ake all reasonable efforts to e-i~:~ 2 ~c 
interruption of service and if such interruptions ccc ~ ~ A~--
endeavor to establish service within the shortest ~cs~ ~= ­
delay. When the service is interrupted all consu~ers 
fected by such interruption wiLl be notified in adv a ~ - A . ~ ~ ­
e~er it is possibLe to do so. 

:usto~ers having boilers and/or pressure vesse~s r~: - .. 
a supply of water fro~ the District ~ust have a che c ~ . 
en the water supply l~ne and a vaccu~ valve on the s · ~ 
iine to prevent coLlapse in case the water supply :: · 

·l~~~~----~_:::d~i~s~t~r~i~c~t;._~i~s--------------~~~--~~~~~~~~~~~~~ 



. ~ .. 
FOR MONROE COUNTY, KENTUCKY 

P.S . C . Ky. No . 
-----~--

Sh ee t No . ------- -----

_M.QNRQ~ COUNTY WATER DISTRICT Cance 11 in g P.S .C. Ky . No. tf ...-~/ 

RULES AND REGULATIONS 

K. 1. Adjustment of water bills due to water leak s will be made 
one time on major leak to cost plus 10% plus taxes above 
the average bill for 10 months. A major leak must be 5 
times average bill for a period of 10 months to qualify 
for an adjustment. 

L. The District shall make all reasonable efforts to eliminate 
interruption of service and if such interruptions occur will 
endeavor to establish service within the shortest possible 
delay. When the service is interrupted all consumers af­
fected by such interruption will be notified in advance when­
ever it is possible to do so. 

M. Customers having boilers and/or pressure vessels receiving 

DATE OF 

.SUED 

a supply of water from the District must have a check val~e 
on the water supply line and a vaccum valve on the stream­
line to prevent collapse in case the water supply from the 
District is discontinued or interrupted for any reason, with 
or without notice. · 

ISSUE 02 1 ~ 92 

Mont~ Year 

BY~~ .6Q ame f 0 fie - -

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

!~---
CANCELLED ,__ __ 

2003 

DATE EFFECTIVE o1 1"}' 92 

--- Ch ~.;r- IM 6-'= 
Tit e 

-:-:M-o-n_,.t...,...h----=D-a y -- Ye a_·y:-



PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE . 

OCT Ol 1985 
P.S.C. Ky. No. 

PURSUANTT08071\AR5:011, -------
SECTl~~n~9>~ Sheet No. 

BY: -Q ·~&1° -----

Monroe County Water DistrictO Cancelling P.S.C. Ky. No. ___ _ 

5 

_______ .......;;. ________ ..;....~ 
_______ Sheet No. _____ _ 

RULES AND REGULATIONS 

discontinued or interrupted for any reason, with or without 
notice. 

N. The premises rece1v1ng a supply of water and all service lines, 
meters and fixtures, including any fixtures within said pre­
mises, shall at all reasonable hours be subject to inspection 
by the District. 

o. Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect to the Dis­
trict's lines and mains. The customer shall provide a place 
for metering, which is unobstructed and accessible at all times. 

P. The customer's serviceline shall be installed and maintained 
by the customer at bis own expense in a safe and efficient 
manner and in accordance with tbe District's rules and regula­
tions and with the regulations of the Department of Health.~ 

Q. If any loss or damage to the property of the District of any 
accident or other injury to person or persons or property is 
caused by or iesults from the negligence or wrongful action 
of th~ customers, member of bis household, bis agent or employee 
tbe cost of the necessary rep~irs or replacement shall be paid 
by tbe customer to the District and any liability otherwise re­
sulting, shall be that of the customer. Just ificiat ion is tb e 
wat~r district is a non-profit organization and do not have ac­
cess money to pay for someone else's damages. 

R. Water furnished by tbe District may be used for domestic con­
sumption by the customer, member of bis household, and employees, 
only. The customer shall not sell the water to any other person. 

S. All customers shall grant or convey, or shall be caused to be 
granted or conveyed, to the Distr· nt and 
right of way across any property wned o ~A~Oll.~~~lled b tbe 
customer, wbereever said easement or cessary 
for the District's water fa.ciliti s be able 
to furnish service to the· custome ·• 2003 

DATE; , EFFEC 
Year 



• 
1-'UBLIC SERVICE CUMMISSl !JI'~ 

OF KENTUCKY 
EFFECTIVE 

OCT 01 1985 
PURSUANT TO 8071\AR 5:011 , 

P.S.C. Ky. No. 
-------~ 

S~E?!~t !!~o .. ~~- _ Sheet No. 6 
Monroe County Water Disi~Y~~~-a-n_c_e_l_l_i_n_g_P_.S.C. Ky. N-0-.----

-----------~---------~~--- ----

T. 

u. 

v. 

ISSUED BY 

Sheet No. ------- -----~ 

RULES AND REGULATIONS 

Complaint's may ~e made to the operator of the system whose 
decision may be appealed to the Commission of the District 
within ten days, otherwise, the operator's decision will be 
final. 

The District has provided to its customers and to the public 
a posting of its eff~ctive rates and charges, a suitable area 
available for inspection of its rules and regulations. 

(October 15, 1985) The District is providing themselves witb 
a card file as to the information as ~b~n a meter is set, size 
of tbe meter, make and serial number. From this file, the 
District can determine wben a meter shoul d be changed for a 
five year test. 

TERMINATION OR DENIAL OF SERVICE 
1. Landlords witb good cred.it cannot be denied service in tbe 

name of the landlord at their rental property because of 
a del inquent bill owed by a former tenant, 1 even when the 
new tenant j --; _a delinquent customer of the .utility, the 
landlord -o.s suunn-g . tbe full responsibility of this tenant. 

2. Likewise, a tenant with good credit cannot be denied service 
becauBe of a prior delinquency incurrred by a former tenant 
or the landlord at tbat address. 

3. Tbe District cannot terminate previously existing service 
to a non-delinquent customer because that customer allows 
a delinquent customer to move into their bouse. 

4. Tbe District cannot deny service to an applicant wbo is a 
member of a delinquent household where tbe prior customer 
continues to reside in the bousebold and uses the service. 

5. Tbe District cannot te~minate serv·ce a a no~! inquen 
address where a customer bas more ban oneCAaNf&o t· howe er, 
the District may deny service to a ap licant for se 
because of a delinquency at anotbe ad reSE~ · 

2003 

DATE; , .EFFECT VE:=u;;~) :;;:iD~-===~· :;;;::;-/;:;::-=-===;;;j· ~~5"":-
·n~h---,Da y r ear 

Chairman 
Title 

Tom sville Kentucky _ 
Address 
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Ken t ~:tky '.1 1 ·i : 

P. S. C. Ky. No. . I, ! : l 
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Sheet No , , ~ : ' · 
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FOR Monroe County, 

' . ,, ,. 1.· 

Cancelling P.S.C. Ky. No;.: _ 
t I I 

Monroe County Water District 

6. 

l 

Sheet No. 
~------------- ---:-· --~. , ......... ---
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l1 
RULES AND REGULATIONS 

When a Customer's service is disconnected at one 

one location and ' then connected at another, t he 
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•• 1 ·1 
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balance due at the original location may be trans- ' i I II·! 
. Ii : Ii I 
' i I I.ii . 
; ;1. 
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ferred to the account of the new location. The 

ser vice to the new location may then be discon-

nected, if the customer becomes delinquent in his 

payment of the original balance. 

PENT ALT I ES ' . I ! I,; 
! ' I '.j' 
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'I I bill for service rendered. In subsequent bills, 1 • .
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a penalty shall not be assessed on an unpaid penalty . . ! i 
1
fl I 

i . ', -, !; l, ! 
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1. When a penalty, if assessed due to late payment, 

any payment received shall first be applied to the , 

2 . A penalty shall be assessed only once on each del i * q i;t ET lli t ,

1

. I 

monthly billing . i · i ~ 1
' 11 

NEW SERVICE HOOK/UP .!J I 
:1 !1 I 
I i 

1. New connec t ion s to the ma i n line, after once being 

established and laid and the dead line has b een 
11 I 

connecti bfit~ER'9lc~6cl 5i · . oe ·,.----------~- ·(i : 
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FIRE HYDRANTS 

The fire hydrants installed on the distribution lines of 
this District are for the ' primary purpose of flushing the 
'lines, or other uses by the District necessary for p~oper 
maintenance of the lines, and the secondary purpose is to 
assist fire protection units in the perfor~ance of their 
duties. The District is not respon~ible for, nor does it 
~uarantee, any minimum pressure at these. hyd~ants, other 
than the minimum pressure reguired by the Puhlic Service 
Commission for distrubution lines. Any damage to the 
distribution lines, resultin9 from excessive pumping pre-

. ssure applied by ~ny fire fighting unit will be the lia­
bility of that unit. 

1: F:LUSH HYDRANTS. The Distr:ict places hydrants at various 
points throughout the system solely for maintenance and 
flushing purposes. The District will not o h ject to the 
use of these hydrants by fire departments in emergency 
situations, however, it must be understood; 

1. The intended use of hydrants is not fire protection. 
2 . The District will not guarantee any amount of water 

pressure at any given hydrant. 
3. Emergency users will not use pumps to pull water from 

any hydrant. . . 
4. The District will not be responsible for any claims 

arising from the . use of flush hydrants for any purpose 
by persons other ~han Monroe Cou~ty Water District 
personnel . 

Conventional fire hydrants ma b 
or larger water mains and only w~e!nstalled by a utility only on 6-inch 

b
Kentucky registration certifi~s th ta professional engineer with the 

e obtained in f PIJ~' 'C a a a ~ an · re -
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Monroe County Water District 
HaDle of Issuing Corporation 

C • NCBl' ·I· 'I NG P. S .C. NO. ____ _ 
______ SBBJST· NO. ______ _ 

CLASSIFICATION OP SERVICE 

DEPOSITS 

RATE 
PER UNIT 

The · Company may require a minimum cash deposit or other guaranty to 
secure payment of ·bills except for customers qualifying for service 
reconnection pursuant to 807 KAR 5:006, . Section · 15, Winter Hardship 
Reconnection. Service may be refused or discontinued for failule to pay 
the requested deposit. · Interest, as prescribed by KRS ~78.460, will be 
paid annually e.ither by refund or credit to the customtjtr 's bill, except 
that no refund or credit will be made if the customer's bill is delinquent 
on the anniversary date of the deposit. ' 

The d·epos·it may be waived upon a customer's showing of satisfactory 
credit or payment history, and required deposits will be returned after one 
(1) year if the .customer has established a sat~sfactory payment record for 
that period. If a deposit has been waived or returned and the customer 
fails to maintain a satisfact9ry payment record, a deposit may then be 
required. The Company may require a deposit in addition to the initial 
deposit · if the customer's classification of service · changes .or if there is 
a substantial change in usage. Upon termination ·of service, the deposit, 
any pr ~ncipal amounts, and anr interest earned and owing will be credited 
to the final bill with any remainder refunded to the .customer • . 

In determining whether a deposit will be required or waived, the 
following criteria will be considered: 

1. Previous payment history with the Company. If the customer has 
no previous history· with the Company, statements from other utilities, 
banks, etc. may be presented by the customer as evidence of go6d credit. 

2. Whether the customer has an established income or line of credit. 
3. Length of time the customer has resided or been located in the 

area. 
4. Whether the customer owns property in the area. 
5. Whether the customer has filed bankruptcy proceedings within the 

last seven years. 
6. Whether another customer with a good payment history is willing 

to sign as a guarantor for an amount equal to the required deposit . . 

If a depe>sit is held longe.r than 18 months, the deposit will be 
recalculated at the customer's request based on the customer's actual 
usage. If the deposit on . account differs from the recalculated amount by 
more than $10. 00 for a residential customer o·r 10 percent for a 
non-residential customer., the Company ma collect an under ayment and 
shall re~und any ove7payment by check 07 r7dit X9ini&~® !$5'G~ l. No 
refund will be made if the customer 1 s bi 1 is de l l11 ~ · ytime .of the 
recalculation. . . . tVE · 
l · Water districts should substitut KR 74.050 andEfJ.f t ssociatio.ns 

should substitute KRS 273. 392 sine theseS tatute'W3go the rate of 
interest to be paid .by water. dfstria:ts, a nd aSSOC~~~Of .19 2 
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· Community, Town or City 
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CANCELLING P.s.c. NO. 
------SHEET NO. -----

. CLASSIFICATION OF SERVICE 

Equal Deposits 

All 
(Insert above: Business/Commercial or r~sidential or ~)Customers 
will pa.y equal deposits in the amount of $ 50. 00 • This 
amount does not exceed the average bill of residential customers 
served by the Company and is equal to 2/12 of the average annual 
bill. [3/12 where bills are rendered bimonthly or 4/12 where 
bills are rendered quarterly.) 

· DATE OF ISSUE April lU, . 1992 

C" l\ICELLED 

SEP 
, ____ _ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

L ___ -- _ _: _ __ . ___ _. 

DATE EFFECTIVE May I 0 , 19 9 2 
TITLE Chairman 

RATE 
PER UNI'I 

ISSUED BY ~ Y .J<./fi#i2 Q0 e / 

· · Nam.ii"6f Olncer 
. Issu~d · by · authority of an Order 

Kentucky · 
of· the Public Service Commission of 

in case No p dated --------------
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Monroe County Water District 
Name of Issul.ng Corporation 

FOR Monroe County j Kentucky 
Community, Town or City 

P.s . c. NO._,,,.........,.,.........,.,~=-~~~~~­
'="""===--~==--sBEE'l' No._· ~~1~0----~~ 
CANCELLING P.S.C. NO-~~~~~ 
~~~~~-SHEET NO-~~~~~-

CLASSIFICATION OF SERVICE 

MONITORING OF CUSTOMER USAGE 

RATE 
PER UNIT 

At least once annually the. Company will monitor the usage of each 
customer . according to the following procedure: · 

l. The customer's .annual usage for the most recent 12-month period 
will be compared with the annual usage for the 12 months 
immediately prece~ing that period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the annual usages differ by - ~percent 
be attributed to a readily identified common 
will compare the customer's monthly usage 
12-month period with the monthly usage for ~he 
preceding year. 

or more and cannot 
cause , the Company 

records for the 
same months of the 

4. If the cause for the usage 9eviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such as different 
number of household members or work staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. 

5. Where the deviation is not otherwise explained, the Company will 
test the customer's meter to determine · whether it shows an 
average error greater than 2 percent fast 6r slow. 

6. The Company will notify the customers of the investigation, its 
findings, and any refunds or backbilling in accordance with 807 
KAR 5:006, Section 10(4) and (5). 

In add~tion to the annual monitoring, the Company will immediately 
investigate usage. deviations brought to its attention as a ·result of its· 
on-going meter reading or billing processes or ·customer inquiry • 

DATE OF · ISSUE A~ri~O. , 1992 . · . 
. IS~'CJED BY ~ //. ..c===-., 

~:freer · 
Issued by .authority of. an Order 
Kentucky 
in case Ho. dated 

of 

. PUBLIC SERVICE COMMISSION 
r----------'--~AF KENTUCKY 

CMiCELLED FFECTIVE 

SEP. L03 

PU, 

~----------------.........,.,.........,.,.........,.,.........,.,~ 
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FOR Momoe County, Kentucky 
Community, Town or City 

P.S.C. KY. NO . 

__ O_n~· g_in_al __ SHEET N0. ___ 36 ____ _ 

Momoe County Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. -------

w. 

SHEET NO. ------ --------

RULES AND REGULATIONS 

17. All taps and connections to the mains of the utility must be made by and/or under the 
direction and supervision of utility personnel and will incur a meter connection/tap-on 
charge, an amount that has been approved by the Public Service Commission for such 
service. Payment of this fee is for the privilege of connecting to the water system and the 
payment of the fee does not constitute the purchase of a water meter. 

18. Should an applicant requesting a 5/8" x 3/4" meter require service on the opposite side of the 
road from the water main, the utility will provide the service at no additional cost to the 
customer other than the standard meter connection/tap-on charge. All larger size meters will 
be charged the actual cost of installing the meter, including, when applicable, the additional 
costs for crossing the road. 

19. Any customer having boilers and/or pressure vessels that receive water from the utility must 
have a check valve on the water supply line and a vacuum valve on the steam line in order to 
prevent a collapse were the water supply from the utility be interrupted or discontinued. 

Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak 
under the following conditions: 

1. The customer must request a leak adjustment in writing to the utility. The total amount of 
water that passed through the meter due to a leak must be five times the customer's average 
monthly usage to qualify for a leak adjustment. 

2. The first step will be based on two components. The first step will be to calculate the 
customer's average monthly usage over a ten-month period. The second step will be to 
deduct the customer's average monthly usage (as calculated in the above) from the total 
amount of water that passed through the meter. The usage calculated in step one will be 
billed at the utility's regular rates, while the remaining usage will be charged at the per 
thousand gallon leak adjustment rate, as set forth in the rates and charges portion of the 
utility's approved tariff. · All water passing through the meter must be accounted and paid for 

DATE OF ISSUE CANCELLED 
------~M~on-th~/~D~at-e~/ Y~e-ar---l---+---=~· 

PUBLl SER CE COMMISSION 
OF NTUCKY 

2003 EF ECTIVE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED ---------- ------
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Momoe County Water District 
(Name of Utility) 

FOR Momoe County, Kentucky 
Community, Town or City 

P.S.C. KY. NO . 

Original SHEET NO. 
--~-~-- -------~ 

37 

CANCELLING P.S.C. KY. NO. -------

SHEET NO. 
------ --------

RULES AND REGULATIONS 

by the customer. So the customer will owe the amount of his/her average bill plus the per 
thousand gallon leak adjustment rate for the remainder of the water that passed through the 
meter. 

3. If meter readings are not available for an entire ten-month period, the water bill will be 
estimated by the utility, subject to an upward or downward adjustment once a ten-month 
average of actual meter readings can be calculated. 

4. Only one (1) leak adjustment will be made per twelve-month period. 

X. Ownership of Mains, Services, and Appurtenances: 

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain his/her service line from the meter (or point of 
delivery) to the point of usage. 

Y. Notification of System Problems. The customer shall notify the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 
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