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MONROE COUNTY WATER DISTRICT Cancell i ng P.S.C. Ky . No . -----

RULES AND REGULATIONS 

The following rules and regulations are hereby . adopted to change by the Commission 
at any time. These rules and regulations are intended to supplement the Bond 
Resoh.lrtion, the Rate Resolution and the By-Laws. All rules and regulations 
are subject to approval of the Public Service Commission. 

A. All taps and connections to the mains of the District shall 
be made by and/or under the direction and supervision of the 
District personnel. 

B. Water service may be discontinued by the District for any 
violation of any r~, regulation, or condition of service 
and especially for any of the following reasons: 

c. 

1. Misrepresentation in the application or contract as to the 
property or fixtures to be supplies or additionaluse to 
be made of wa~r. 

2. Failure to report to the District additions to the property 
or fixtures to be supplies or additional use to be made of 
water. 

3. 

4. 

5. 

6. 

Resale of water. 

Waste or misuse of water due to improper or imperfect 
service pipes arr/.or failure to keep in suitable state 
~f repair. 

Tampering with meter, meter seal, service, or valves 
or permitting such tampering by others. 

Connection, cross-connection, or p~rmitti. g t~ fif~ <:?f< E o 
any separated water supply to pr emises wh r~Jt~~~rvice Commission 
water from the District. 

MAR 1 7 1 ~82 
?. Non-payment of bills. by~ 
Any customer desiring to discoritlilnue the wate servl¥J~S MI:bl~IFFS 
premiss for any reason must give notice of disconnection in 
writing at the business office of the District; otherwise, a 
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RULES AND REGULATIONS 

au~~dme!± shall re~aiti liable for aLL water used and service 
rendered by the District until said notice is received by 
the District. 

D, Bills and notices relating to the conduct of the business 
of the District will be mailed to the customer at the address 
listed on the user's a.t?;reement unless a change of address 
has been filed in writing with the District; and the D· strict 
shall not otherwise be responsible for delivery~1 of any bill or 
notice nor will the customer be excused from the ·payment of any 
bill or any performance required in said notice, 

~. 1. Bills for water service are due andpayable at the office 
of the District, or to any desi~nated agent, on the date 
of issue, The past due da~ shall be the fd.Jffteerutp d~yGafter 
the date of issue, Bills will be dated and mailed on the ii··!: 
first day of each month. 

2, All bills not paid on or before the past due date shall be 
deemed delinquent, The district may serve a customer a 
written final notice of said delinquencj. If delinquent bill 
is not paid within ten days after date of such final notice, 
which makes a total ni..tmber of twenty-five (25) days from 
date of issue of bill; the water supply to the customer may 
be discontinued without further notice. 

F. Where the water supply to the customer has been discontinued 
for non-payment of delinquent bills, a ch~ge of $2.~i.u-~~~~~~-~~~. 
will be made for reconnection of water service, bu thC H E C K E O 
reconnection will not be made until all delinquent il9.ubliarl)irvice Commission 
other charges, if any, owned by the customer to th District · 
have beenpaid. ivl /.\R i 7 1982 

G, The District may require from any customer or appl ~~n~~ 
a cash deposit or any other guarant to secure paym n±s~~1711 ' . 
in an amount not to exceed 2/12 of estimated annual bill of such 
customer or applicant. Interest at 6% per annum will be paid on a 
deposit from date of deposit. 

H. All meters shall be installED, renewed and maintained at the 
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expense of the District and the District reserves the right to 
determine the size and type of meter used . 

I. Upon written request of any customer, the meter serving said 
customer shall be tested by the Distri ct. Such test will be 
made without charge to the customer if the meter has not been 
tested within 12 month spreceding the requested test; otherwise, 
a charge of $2.00 will be made and then only if the test indicates 
meter accuracy within the limits of Zfo. If a meter is inaccurate 
in excess of Zfo , adj ustments shall be made for the two preeeding 
months prior to test according to the inaccuract in excess of Zfo. 

J. Where a meter has ceased to register, or meter reading cotJcl:d 
not be obtained, the quantity of water donsumed will be based 
upon an average of the prior six months consumption and the 
conditions of water service prevailing during the period in 
which the meter failed toregister. 

K. The District shall make all re~sonable effe~ts to eliminate 
interruption of service and which such interruptions occur 
will endeavor to rees tablish service withthe shortest possible 
delay. When the service is interrupted all consumers affected 
by such interruption will be notified in advance whe~n~~~v~e~r....,..j~t.......,.i~e,__~~~~~ 
possible to do so. C H EC KE D 

L. All extension of service should be reiet~edt~o 
regulations of 807 KAR 5:066E, Section 12. 

Pub!ir Service Commission 
rules and 

Mt.\R l 7 i~OL 

~ 
TARIFFS 

'::> 

lilt.errYpt.ioB sYpply of 
uater oaYsoa by tl:l.o faill:R'e ef ma.ohme;w er steppa.go fer aoeessary 
r,a.irs, Ne p~r~eR shall l;JQ oatitled te aa.ma.qes aera fer a.By 
fJOrt.ioH of a pay111:0Ht. rofWl:dod far aRy · iHt.errUfJ:i;ieH ef oerYiec 
wfiiefi iH tho OfJiBioH of i;ae lJistriet. may be deemed Heeessary ~ 

N. Customers having boilers and/or pressure vessels receiving a 
supply of water from the District must have a check valve on 
the water supply line and a vaccum valve on the stream line to 
prevent collapse in case th water supply from the District is 
discontinued or interrupted for any reason, with or without notice , ,, 
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O. The premises receiving a supply of water andall service lines, 
meters and fixtures, including any fixtures within said premises, shall 

D..:.c_~la:l .. all:.:.Jte:asooab1le..:- hours be subject to insprection by the District. 

P. Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect to the District 
lines and mains. The customer shall provide a place for metering 
which is unobstructed and accessible at all times. 

Q, The customer's serviceline shall be installed and maintained 
by the customer at his own expense in a safe and efficient 
manner and in accordance with the District rules and regulation 
and with the regulations of the Department of Heil.th. 

R. If any loss or damage to the property of the District or any 
accident or other injury to persons or property is caused by or 
results from the negligence or wron~ful action ofthe customers, 
member of his household, hi s agent or employee, the cost of the 
necessary repairs or replacements shall be paid by the customer 
to the District and any liability otherwise resulting shall be tha 
of the customer, Justificiation is that water district is a non­
proffit organization and do not have access money to pay for some­
one elses damages, 

S, Water furnished by the District may be used for domestic consumption 
by the customer, member of his household, and employees onle. The 
customer shall not sell the water to any other person. 

T. All customers shall grant or convey, or shall be caused to be 
granted or conveyed, to the District a perpetual easement and 
r3F,ht of way across any property owned or controlled by the 
customer wheever said easement or right of way is ne~essary for 

u. 

the District water facilities and lines so as to be able to furnish 
service to the customer. 

Complaints may be made to the operatorof the syst 
may be appealed to the Cornm6sion of the District 
otherwise, the operator's decision will be :ior&HX 
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