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notice: is not given, a customer shall remain liable for all water used and service rendered to his 
premises by the District until said notice is received by the District. 

13. Reconnection Fee
When the water supply to the customer has been discontinued for nonpayment of delinquent (R) 
bills, a charge of $34.50 will be made for reconnection of water services, but the reconnection
will not be made until all delinquent bills and other charges, if any, owed by the customer to the
District have been paid.

14. Deposit
MWD reserves the right to require that a nominal amount be placed on deposit with MWD for
the purpose of establishing or maintaining all customers' credit. This deposit has been 
established at Eighty Dollars ($80.00) for all 5/8 x3/4 inch class meters. Deposits for all other 
meter classes shall be calculated at 2/12 the average annual bill. Upon payment of the deposit, 
the District shall issue to the customer a certificate of deposit, showing the name of the customer, 
the location of the initial premises occupied by the customer, and the date and the amount of the 
deposit. Interest will be paid on all sums held on deposit according to law. Interest on deposits 

§will be refunded annually as set out in 807 KAR 5:006, 8. 
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A. Returned Check Charge - A charge of Ten Dollars ($10.00) will be assessed to any customer whose
personal check, ACH Bank Draft or any other form of payment is returned due to insufficient funds
o r  other reason for which the customer is responsible. Any customer who presents during any 12-
month period two personal checks or ACH (Automatic Clearing House) Bank Draft or any other
form of payment that are subsequently returned for insufficient funds or other reason for which the
customer is responsible must make payment in the form of cash, money order or cashier's check
following the presentment of the second returned check, ACH Bank Draft, or any form 6f payment.
In the event that a Customer's payment is refused for the reasons stated above, the utility will
consider the bill as unpaid and will exercise its right to disconnect service for nonpayment of bills,
per procedures set forth in the Termination of Service policy of this tariff and in accordance with
Administrative Regulation 807 KAR 5;006, Section 15.

B. Meter Re-read Charge -A charge of Twenty-Two Dollars and Fifty Cents ($22.50) will be assessed (R) 
at the customer's request, unless such re-read reveals that the initial reading was erroneous. No charge will 
be assessed if the initial meter reading was erroneous.

C.  Service Reconnection Charge - A charge of Thirty-Four Dollars and Fifty Cents ($34.50) shall be (R) 
assessed for all service reconnections made, except that there shall be no connection charges assessed
for service on the original installation of facilities.

D. PSC Meter Test Complaint - Any customer of MWD may request a meter test by written
application to the Kentucky Public Service Commission.

E. Contribution in Aid of Construction. The established contribution fee is based on the size of the 
installed metering equipment as noted below. Should the District encounter rock during installation
of service the customer shall be charged the actual cost of the road bore.

5/8" x 3/4" Meter ............................................. .................. , ..................... $1,421.33 (I) 
1" Meter .......................................................................................... , .... $ 1,960.85 (N) 
Larger meters ......................................................................... Actual Installation Cost 
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F. Delinquent Service Charge -A charge ofTwency-Two Dollars and Fifty Cents ($22.50) shall be (I) 
assessed for a trip to disconnect a delinquent meter.

G. Service Investigation Charge -A charge ofTwency-Two Dollars and Fifty Cents ($22.50) per (I) 
trip shall be assessed for service investigations if interruption of service is not caused by failure
of MWD's facilities. Any maintenance and repair of facilities beyond MWD's delivery point is the
responsibilily of the customer. No bill shall be adjusted as a result of water loss which occurs
beyond MWD's delivery point.

H. Meter Service Damage Charge - Actual Cost shall be charged to a customer who damages any
component of the meter service from the water main to the customer connection side of the
meter. This includes, but is not limited to the saddle, corporation stop, curb stop, service line,
yoke, setter, meter, box, lid and lock, etc.

I. Meter Test - Actual Cost shall be charged to a customer requesting a meter test, provided that
such requests are limited to one (I) per twelve (12) month period. If such test shows the meter to
be more than two percent (2%) fast, a refund of the meter test charge shall be made, and the bill
adjusted accordingly. Meter test shall be performed by a PSC certified independent testing
facility.

J. Pay Call -A charge of Twenty-Two Dollars and Fifty Cents ($22.50) shall be assessed for a
trip to disconnect a delinquent meter, but meter is not disconnected based upon commitment by
customer to pay promptly.

32. Special User Agreements for Non-Standard Service. Each applicant for non-standard service
shall execute to the District an agreement for special service.

33. Miscellaneous. The customer agrees to have one unit only connected to one meter. The District
will not permit more than one house, mobile home, business office, etc. connected to one meter.
If connection is for an apartment, duplex, etc., the Customer will have a separate meter for each
unit. If the District becomes aware of more than one unit hooked to one meter, the service will be
disconnected from the main meter without notification to the customer.
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