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RULES AND REGULATIONS 

3. Meter readings. Registration of each meter shall read in the same units as used for billing 
unless a conversion factor is shown on the billing form. 

4. Frequency of meter reading. Unless prevented by reasons beyond the utility's control, meter 
readings will be taken every month. Records will be kept by the utility to insure that this 
information is available to Public Service Commission staff and any customer requesting this 
information. If, due to reasons beyond its control, the utility is unable to read a meter in 
accordance with this subsection, the utility will record the date and time the attempt was 
made, if applicable, and the reason the utility was unable to read the meter. 

5. Related Information. 

ADDRESS 

a) Bills and notices related to the utility's business will be mailed to the customer at the 
address listed on the Water Service Contract unless a change of address has been filed 
with the utility in writing. The utility will not otherwise be responsible for delivery of 
any bill or notice nor will the customer be excused from the payment of any bill or 
any performance required in the notice. 

b) Water service will be billed monthly on or about the 1st of each month. 

c) Bills are payable and due on the date of issuance. 

d) Payment must be received, not postmarked, before the close of business on the 20th 
following issuance of the bill; otherwise, the delinquent bill will be assessed the late 
payment penalty approved and on-file with the Public Service Commission 

e) The late payment penalty will be assessed on the delinquent amount of the bill, less 
taxes and any prior penalty amounts. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a 
penalty may be assessed only once on any bill for rendered services. 

f) With the exception of existing connections, the existence of a special contract, or 
unusual circumstances requiring approval of the utility, a single meter can serve no 
more than one residential or commercial unit on and after the effective date of this 
tariff. 
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E. SPECIAL NQN-RECURRING CHARGES - CONTINUED: 

~ Reconnection Charae: Will be assessed to reconnect service that has been terminated 
for non-payment of service or for violation of Utility or Public Service Commission 
rules and regulations, and will include the cost of the service trip for both the 
disconnection and the reconnection. 

!!& Returned Check Chars: Will be assessed when a customer's check is returned, either 
due to insufficient funds or other reason due to customer fault 

L Service Callllnvestigation Charge: Will be assessed when a customer requests the 
onsite presence of utility personnel to investigate a service problem and the problem 
is a result of the customer's own plumbing facilities, beyond the utility's delivery 
point, or not caused by failure of utility facilities. Any maintenance and repair of 
facilities beyond the utility's delivery point is 1he responsibility of the customer. 

1. Meter Service Damage Charge: Any individual or entity that causes damage to the 
District's meter service, including, but not limited to the valve box, curb stop, service 
line setter, meter, MXU, meter box, lid and/or lock, etc. shall pay the actual costs 
incurred by the District to investigate the damage and repair the damaged meter 
appurtenances. 
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Z. Legal Disclaimers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons of 
system failure or interruption of service. No persons shall be entitled to damages nor for any 
portion of a payment refunded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility's water system. Any person violating this provision will be subject to immediate 
arrest and/or discontinuance of water service and shall pay the cost of repairing or replacing 
the utility's facilities. 

3. If any loss or damage to the property of the utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of his/her household, his/her agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of the utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of fire protection, including any customer's fire protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The fire flow may 
vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnify and hold harmless the utility and its 
employees from and against all claims, damages, losses, and expenses incurred as a result of 
insufficient water supply or deficient system facilities. 

AA. Fire Departments. For the purpose of off-setting fifty percent or more of its operation expenses, 
any fire department not receiving public funds from the Commonwealth of Kentucky, or any 
political subdivision thereof, may withdraw water from the utility's facilities at no charge, for the 
extinguishing of fires or the training of firemen. A fire department making such withdrawals 
shall provide an estimate of its withdrawals to the utility at the end of each month. 
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