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Madison County Utilities District 
(Name of Utility) 

A. MONTHLY RA TES 

First 280 cubic feet 

Next 720 cubic feet 

Next 3,000 cubic feet 

Next 8,000 cubic feet 

Next 88,000 cubic feet 

Over 100,000 cubic feet 

FOR Madison County Utilities·District 
Community, Town or City 

P.S.C.KY.NO. 0760224 
~~~~SHEETNO .. ~~~~~~-

CANCELLING P.S.C.KY.NO., __ _ 
____ SHEET NO .. ______ _ 

RATES AND CHARGES 

$15.17 Minimum bill 

$ 4.75 per 100 cubic feet 

$ 4.53 per 100 cubic feet 

$ 4.34 per 100 cubic feet 

$ 4.15per 100 cubic feet 

$ 3 .84 per 100 cubic feet 
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BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
7/1/2009 

IN CASE NO. DATED _____ _ PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 
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FOR Madison County Utilities District 
Community, Town or City 

P.S.C.KY.NO. 0760224 
_____ SHEET NO. ______ _ 
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Madison County Utilities District 
(Name of Utility) 

CANCELLING P.S.C.KY.NO. __ _ 
____ SHEET NO. _______ _ 

RULES AND REGULATIONS 

W. Leak Adjustments. A Customer may make a request for a bill adjustment in the event of a 
hidden underground leak with the following conditions: 

1. A hidden underground leak is defined as a leak in the customer service line between the 
meter and the premises. 

2. Upon written request, Leak Adjustments may be granted to residential and commercial 
customers. The adjustment will be made prior to the payment of the then current water 
bill. Leak adjustments only apply to leaks between the meter and the residence in which 
the line has actually been repaired. 

3. The customer must provide a plumber's statement or list of materials showing that the 
leak has been repaired. 

4 . After verification of repairs by the utility, the bill will be adjusted by comparing the 
usage during the leak billing period to the average usage for the past three billing period. 

5. The customer's bill will be based on two components. 
• The first step will be to calculate the customer's average monthly usage over a 

three month period. 
• The second step will be to deduct the customer's average monthly usage (as 

calculated in the above) from the total amount of water that passed through the 
meter. The usage calculated in step one will be billed at the utility's regular 
rates, while the remaining usage will be charged at the cubic foot leak adjustment 
rate which is the actual rate that Madison County Utilities District is charged 
from our provider, Richmond Utilities, at the time of the leak. This tariff may be 
subject to change from time to time. · 

• All water passing through the meter must be accounted and paid for by the 
customer. Therefore, the customer will owe the amount of his/her average bill 
plus the per cubit foot leak adjustment rate for the remainder of the water that 
passed through the meter. (, 5 \ S\ \ \ 
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Madison County Utilities District 
(Name of Utility) 

FOR Madison County Utilities District 
Community, Town or City 

P.S.C.KY.NO. 0760224 
_____ SHEET NO. ______ _ 

CANCELLING P.S.C.KY.NO. ___ _ 
____ SHEET NO. _______ _ 

RULES AND REGULATIONS 

43 

6. If meter readings are not available for an entire three month period, the water bill will be 
estimated by the utility, subject to an upward or downward adjustment once a three 
month average of actual meter readings can be calculated. 

7. Only one ( 1) leak adjustment will be made per twelve ( 12) month period. 

8. Plastic pipe for repair of underground water service lines must be certified to withstand 
working pressure of 200 lbs. per square inch or greater. 

9. If a new meter is set to check for a leak the meter will be charged to the customer at the 
then current meter cost. 

X. Ownership of Mains, Services, and Appurtenances: 

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain 
the property of the utility, whether installed by the utility or the customer. 

2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain his/her service line from the meter (or 
point of delivery) to the point of usage. 

Y. Notification of System Problems. The customer shall notify the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 
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