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E. SPECIAL NON-ECIJRRJNG CHARGES 

The utility will collect for special nonrecurring charges to recover customer-specific costs 
incurred which would otherwise result in monetary loss to the utility or increased rates to other 
customers to whom no benefits accrue from the service provided or action taken. The utility may 
establish or change any special nonrecurring charge by applying for Public Service Commission 
approval of such charge in accordance with the provisions of 807 KAR 5:011, Section 10. 

Special nonrecurring charges will be applied uniformly throughout the area served by the utility. 
Such charges will relate directly to the service performed or action taken and only yield enough revenue 
to pay the expenses incurred in rendering the service. 

The utility will assess a charge for the following non-recurring services: 

ConnectiodTurn-on Charge 

ConnectiodTurn-on Charge (After Hours) 

Field Collection Charge 

Late Payment Penalty 

Meter Relocation Charge 

Meter Re-read Charge 

Meter Test Charge 

Re-connection Charge 

Re-connection Charge (After Hours) 

Returned Check Charge 

Service Call/Investigation 

15.00 

30.00* 

15.00 

10% 

Actual Cost 

15.00 

40.00 

30.00 

50.00 

25.00 

15.00 
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Service Call/Investigation (After Hours) 25.00 

Service Line Inspection 40.00 

Field Apparatus Penalty Estimate 

*NOTE-Regular working hours for the utility’s Maintenance Staff is 8:OO a.m. to 4 3 0  p.m. 
Monday through Friday, excluding holidays. Upon customer request, and subject to availability of 
Maintenance Staff, services may be performed outside regular working hours at the after hours rate. 

ConnectiodTurn-on Charge: Will be assessed for new service turn-ons, seasonal turn-ons, 
temporary service, or transfer of service. The charge will not be made for initial installation of service 
where a meter connectiodtap-on charge is applicable. 

Field Collection Charge: Will be assessed when a utility representative visits the premises of the 
service connection to terminate service, and the customer is on-site and pays the bill to avoid 
termination of service. This fee may only be charged once per billing period. 

customer not paying their bill before tlie stated due date will be assessed a ten (1 0) percent late payment 
penalty. The penalty will be assessed only once on any bill for rendered services. Any payment 
received from the customer will first be applied to the bill for service rendered. Additional penalty 
charges will not be assessed on unpaid penalty charges. 

Late Payment Penalty: Will be assessed on the delinquent arnount of the bill, less taxes. Any 

Meter Relocation Chargg: Will be assessed when a customer or other authorized person requests 
that a meter be relocated, changed, or modified. Those requesting a change must reimburse the utility 
for the actual costs incurred, including but not limited to appropriate legal, administrative, engineering, 
overhead, or other related costs. 
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