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1. DEFINITIONS APPLICABLE TO RULES & REGULATIONS

1.1

1.2

1.3

1.4

1.5

“Commission” means the Kentucky Public Service Commission.

“Company” shall mean the Kentucky-American Water Company acting through its officers,
managers, or other duly authorized employees or agents.

“Customer” shall mean any person, firm, corporation, entity or municipality supplied with water
service by Kentucky-American Water Company pursuant to these Rules and Regulations.

“Bona fide prospective customer” shall mean any owner or lessee who is to be the occupant of an
existing developed premises having a curb line abutting on that part of a street or public highway in
which there is, or is to be, located a distribution main of the Company, who shall file a signed
application for a new street service connection and for water service to such premises to be
occupied.

"Residential" — Sales to single premise residences, or to multiple premises residences where each
premises is served through a single Meter. Sprinkler services added to existing premises coded as
residential would also be coded as residential. For premises served through a single Meter with
multiple owners, where usage is primary for residential purposes, and the water is billed to a
homeowner association such as a condominium complex they will be classified as residential and
charged the residential rate.

"Commercial" — Sales to multiple premises residences served through a single Meter or battery of
Meters. This would include two (or more) family houses and apartment houses. Sales to private
schools, colleges, hospitals, churches and other private educational, cultural, social or religious
organizations. Sales to business or manufacturing establishments where the water is not used
principally in manufacturing or processing functions. This would include commercial offices of
public utilities. Examples under this category are: stores, laundries, cleaners, shoe repair and other
service establishments, garages and service stations, office buildings, sales offices or manufacturing
or processing establishments, retail florists, theaters, bowling alleys, swim clubs, golf courses,
manufacturing or processing establishment where water is used principally for sanitary purposes,
barber shops. Water used for irrigation for agricultural purposes would-normally be coded. as
commercial. Sprinkler services added to existing premises coded as cofngfdial or industrial would
also be coded as commercial. 3

)
“Industrial" — Sales to manufacturing of processing establishments where the water is used
principally in manufacturing or processing function. This would include public or private utility
plants using water for steam generation, power production, etc.
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1.8

1.12

1.13

Other Public Authority or “OPA” — Sales to municipal, county, state or federal agencies (other than
the sales of water for resale). Examples under this category are: city buildings, public schools,
public housing developments, libraries and hospitals, fire stations, county, state and federal buildings
and agencies.

Sales for Resale or “Resale” — Sales to private or public water utilities where the water is to be
resold to customers of the utilities.

“Meter” means a device which measures and records the quantity of water supplied to a Customer.

“Company Service Line” means that portion of the water service line and appurtenances from the
main to the Customer Service Line that is paid for and/or owned by the Company.

“Customer Service Line” means that portion of the water service line and appurtenances from the
Customer’s Premises to the Company Service Line, which is paid for and/or owned by the Customer.
When the Meter is outside the Premises, the Customer Service Line is from the Meter pit to the
Premises. When the Meter is inside the Premises, the Customer Service Line is from the stop box to
the Premises.

“Premises” as contemplated in these Rules, shall mean and include:
1.13.1 A building under one roof and occupied as one business or residence; or

1.13.2 A combination of buildings owned or leased by one party in one common enclosure or a
single tract of land not crossed by public streets, roads, or ways, and occupied by one
family or business; or

1.13.3 a building owned or leased by one party, having two or more apartments, offices, or suites
of offices, and using one or more halls and entrances in common; or

1.13.4 adouble house having a solid vertical partition wall or a building erected as a single
family residence served through one street service connection and subsequently-converted
into apartments or offices or a combination of such, and where separafe wa erf‘suppLy
plumbing would not be practicable; or \

|

1.13.5 each residential or business single occupancy unit, served through on¢ stteetisenviee

connection in a building which is not a premise otherwise defined in the§e Rlilés.

1.13.6 any other location at which the Company provides metered service to a Customer in
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1.14

1.15

1.16

1.17

1.18

1.19

accordance with these Rules regardless of whether there is a structure or building at that
exact location.

“Fire Service Connection” is one to which is attached fixtures from which water is taken only for the
extinguishment of fire.

"Public Fire Hydrant" - All public fire hydrants contracted for or ordered by Urban County,
Municipality, County, State or Federal Agencies or Institutions. These must be located on or
immediately adjacent to public right-of-way.

"Private Fire Hydrant" — All hydrants contracted for or by private entities on private property for the
use of that entity or on private right-of-way. Also for public agencies for hydrants not located on
public right-of-way.

“New Private Fire Hydrant Service” is available to areas before such time as a unit of government
shall agree to pay public fire protection charges thereon in accordance with Rule 11 herein.

"Private Fire Service" — All private and public fire protection service lines with hose connections or
sprinkler systems charged by line size.

“Temporary Service Connection” is one which is installed for the temporary use of water, including
service to individual mobile homes. Provided: They are located on lots having a curb line abutting
on that part of a street or public highway in which there is, or is to be, located a distribution main of
the Company extending for at least one-half of the frontage of the lot on said street or highway.

1.20 “Rate” means the Company’s Schedules of Rates and Tariffs then in effect.
1.21 “Rules” or “Rule” means these Company Rules and Regulations applicable to water service.
2. SERVICE & APPLICATIONS
2.1 Rules and Regulations Governing Rendering of Service
’

(a) The Rules and Regulations in their entirety as hereinafter set forth or as they fma§ hq{gdfté(r
be altered or amended in a regular and legal manner shall govern the rendering of water service
and every Customer will be bound thereby. The Rules and Regulations and Service
Classifications contained in this tariff apply in the service territory of Kentucky-American
Water Company.
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(b) Except fire and some special connection services, all service will be rendered on a Meter basis.
Residential, commercial, industrial and OPA service are only regularly available for single
Premises as “Premises” is defined in these Rules.

2.2 Requests for Water Service

(a) All persons, entities, firms, corporations or OPA’s desiring water service, must request service
from the Company in a manner prescribed by the Company, setting forth all purposes for which
water will be used at the Premises for which service is requested. All information provided by
the Customer must be true, accurate and kept up to date.

(b) Any change in the identity of the Customer at a Premises will require a new request for water
service and the Company may, after reasonable notice, discontinue the water supply until such
new request has been made and accepted.

(c) A Customer who has requested service and been accepted by the Company, shall be held
liable for all water service furnished to the Premises until such time as the Customer properly
notifies the Company to discontinue the service for his’her account at the Premises.

(d) An activation fee will be charged in accordance with the Company’s Tariff.

(e) No Customer receiving water service from the Company will be permitted to use water for any
other purpose than that for which they shall have requested and the Company shall have
approved.

(f) The Company may refuse service to a Customer with an outstanding, unpaid balance due until
the Customer pays the balance due.

2.3 Special Arrangements for Water Service
(a) Water for building or construction purposes must be specially applied for.

(b) Connections for private fire service and private fire hydrant service must be specially
applied for.

(c) Water for transient or temporary purposes must be specially applied for:
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3. BILLING, ABATEMENTS & REFUNDS

3.1 Abatements and Refunds

Abatement shall be made for leaks in service pipes or fixtures belonging to the Customer in
accordance to Tariff.

3.2 Meter Bill Adjustment

(d)

(a) Whenever a Meter in service is found upon periodic request or complaint test to be more

than two percent (2%) fast, additional tests shall be made at once to determine the average
error of the Meter. Said tests shall be made in accordance with the Commission’s
regulation applicable to the type of Meter involved. Meter testing shall be conducted in
accordance with the then-applicable Rules.

(b) Determination of Meter Error for Bill Adjustment Purposes. When upon periodic request or

(c)

complaint test, a Meter is found to be in error in excess of the limits allowed by the
Commission’s regulations, three additional tests shall be made; one at 75% of rated maximum
capacity; one at 50% of rated maximum capacity; one at 25% of rated

maximum capacity. The average Meter error shall be the algebraic average of the errors

of the three tests.

If the result of tests on a Customer’s Meter shows an average error greater than two

percent (2%) fast, then the Customer’s bill, for the period during which the Meter error

is known to have existed, shall be recomputed and the account adjusted on the basis of the
test. If the period during which the error existed cannot be determined with reasonable
precision, the time period shall be estimated using the data as elapsed time since the last

meter test, if applicable, and historical usage data for the customer. If that data is not available,
the average usage of a similar class of customers shall be used for comparison purposes in
calculating the time period. (See exception in Section (f) of this Rule).

If the result of tests on a Customer’s Meter shows an average error greater than two

percent (2%) slow, then the Customer’s bill for the period during-which-the Meter error

is known to have existed, may be recomputed and the account adjuft\ed onthe ba$igof the
test. If the period during which the error existed cannot be detetmined with reasonable
precision, the time period shall be estimated using the data as el:apsed timé dince the last
meter test, if applicable, and historical usage data for the customer.df thatdata is not
available, the average usage of a similar class of customers shall ‘be uséd for

comparison purposes in calculating the time period. The Company will limit the period of
recovery for under-billing to only the most recent twelve (12) months of under-billing, even
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(e

®

if the under-billing occurred for a longer period.

It shall be understood that when a Meter is found to have an error in excess of two

percent (2%) fast or slow the figure for calculating the amount of refund or the amount

to be collected by the Company shall be that percentage of error as determined by the test;
i.e., it is the duty of the Company to maintain the accuracy of its measuring device as

nearly one hundred percent (100%) as is commercially practicable. Therefore, percent error
shall be that difference between one hundred percent (100%) and that amount of error as
indicated by the test.

The burden of maintaining measuring equipment so that it will register accurately is upon
the Company; therefore, if Meters are found upon test to register fast and if time for periodic
test has overrun to the extent that one-half (1/2) of the time elapsed since the last previous
test exceeds twelve (12) months, the refund shall be as specified in Section C of this Rule
and in addition thereto, a like refund for those months exceeding the periodic test period;
provided, however, that the Commission may relieve the utility from this requirement in any
particular case in which it is shown that the failure to make the periodic test was due to causes
beyond the utility’s control.

3.3 Terms and Conditions of Billing and Payment

(a)
(b)

(©

(d)
(e

6]

All fire service charges shall be payable monthly in arrears.

Bills for water service by Meter will be rendered monthly with ending dates as may be
determined by the Company.

Bills for private fire hydrants shall be payable quarterly in advance, except that the
charges for private fire hydrant service shall be payable as set forth in Rule 11.

Special charges shall be payable upon demand.

All bills for water and service are due and payable when rendered and are considered
delinquent if not paid in accordance with Tariff and Commission regulations. Failure to
pay will render the Customer subject to disconnection and subject to payment of reconnection
in Tariff. If any bill for water service is not paid in accordance with Tariff, the service may
be discontinued in accordance with Rule 4, Disconnecting & Reconnecting Service.

Customers are responsible for furnishing the Company with their correct billing
addresses (email or postal address). Failure to receive bills will not be considered an
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excuse for non-payment nor permit an extension of the date when the account would be
considered delinquent.

(g) All bills will be sent to the billing address (email or postal address) provided when
requesting water service unless the Company is notified in writing by the Customer of
any change of billing address.

(h) The Company will not be bound by bills rendered under mistake of fact as to the quantity of
service rendered.

(i) The use of water by the same Customer in different Premises or localities will not be
combined.

(j) If for any reason service is discontinued before the expiration of twenty-five (25) days
from commencement of service, a bill for a prorated portion of the minimum service
charge for the month will be rendered.

(k) Residential Customers may elect to participate in a monthly budget billing payment plan.
Under such a plan, Customers shall pay a fixed monthly amount determined by the Company
based on historical or estimated usage. A Customer may enroll in such a plan at any time by
contacting the Company. The Company will issue bills so as to bring each customer’s
account current once each 12-month period or through a series of levelized adjustments on a
monthly basis if usage indicates that the account will not be current upon payment of the last
monthly budget amount. If a Customer fails to pay bills as required under the plan, the
Company reserves the right to remove the Customer from the plan, restore the customer to
regular billing, and require immediate payment of any deficiency.

4. DISCONNECTING AND RECONNECTING SERVICE

4.1 Discontinuance of Water Service

(a) Water service will be discontinued to any Premises on account of temporary vacancy upon
request of the Customer, without in any way affecting the agreement in force, and upon
payment of all charges due as provided for in the Rates and Rules of the Company.

(b) The Company shall discontinue the Customer’s service for violation of any Rule or for
non-payment of bills upon providing the Customer with at least ten (10) days written notice
delivered by mail or personally delivered to him/her or a member of his/her household,
advising the Customer of what Rule had been violated and for which service will be
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discontinued if violation continues. However, discontinuance of service shall be effected no
less than twenty (20) days after the mailing date of the original bill unless, prior to
discontinuance, a residential customer presents to the Company a written certificate, signed

by a physician, registered nurse or public health officer, that such discontinuance will
aggravate an existing illness or infirmity on the affected premises In that case,

discontinuance may not be effected for thirty (30) days beyond the termination date as calculated :
Where fraudulent use of water is detected, or where the Company’s regulating or

measuring equipment has been tampered with, or where a dangerous condition is found to exist
on the Customer’s Premises, service may be shut off without advance notice. Subject to the
foregoing provisions, service rendered under any application, contract or agreement may be
discontinued by the Company for any of the following reasons:

i. For willful or indifferent waste of water due to any cause which adversely
affects either water service to other Customers or the Company’s utility
operation.

ii. For failure to protect from injury or damage the Meter and connections, or for
failure to protect and maintain the service pipe or fixtures on the property of the
Customer, in a condition satisfactory to the Company.

iii. For interfering or tampering by the Customer, or others with the knowledge
of the Customer, with any Meter, connection, service pipe, curb stop, seal
or any other appliance of the Company controlling or regulating the
Customer’s water supply.

iv. For failure to provide the Company’s employees free and reasonable access to
the Premises or for obstructing the way of ingress to the Meter or other
appliance of the Company controlling or regulating the Customer’s water
supply (with at least fifteen (15) days advance written notice).

v. For non-payment of any account for water supplied, for water service,
or for Meter or service maintenance, or for any other fee or charge at the
Premise accruing under these Rates and Rules. Discontinuation of service for
non-payment on an account shall only be made at the Premise associated with
that Account and will not occur for other accounts held by the same Customer
that are current in payments unless the Customer has requested multiple
accounts or premises be combined for billing purposes.

vi. In case of vacancy of the premises.
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(©)

(d

vii. For violation of any other Rule or Regulation of the Company or State and
Municipal Rules and Regulations applying to the Company’s water service.

In cases where plumbing has been installed prior to adoption of and not in accordance

with these Rules, and where water is being taken through a single service pipe to supply two
or more Premises, the party making application shall be responsible for all water bills and
other legitimate charges. Any violation of the Company Rules with reference to either or any
of the said Premises or for the supply of water thereto, shall be deemed a violation as to all,
and the Company may enforce compliance with these Rules by shutting off the entire service
except that such action will not be taken until the innocent Customer who is not in violation
of the Company’s Rules, has been given a reasonable notice and opportunity to attach his
pipes to a separately controlled curb stop, to be provided by and at the expense of the

Company.
Discontinuing the supply of water to a Premises for any such reason shall not prevent the

Company from pursuing any lawful remedy by action at law or otherwise for the collection
of moneys due from the Customer.

4.2 Renewal of Water Service After Discontinuance

(a) When water service to a Premises has been terminated for any reason other than temporary
vacancy, it will be renewed only after the conditions, circumstances or practices which caused
the water service to be discontinued are corrected to the satisfaction of the Company, and upon
payment of all charges due and payable by the Customer in accordance with the Rates and Rules.

(b) No Customer whose service has been turned off shall turn on same, or have same done by anyone
other than the Company.

4.3 Reconnection Charge

When it has been necessary to discontinue water service to any Premises because of a violation of the

Rules or on account of non-payment of any bill, a charge will be made to cover the expense as set forth

in the Company’s Schedule of Rates and Charges. This charge, together with any arrears that may be due the
Company for charges against the Customer, must be paid before the water will be reconnected.

5. COMPLAINTS

|
|

5.1 Customer Complaints
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Any complaint against the service or employees of the Company may be made at the office of the
Company or by telephone, mail or email. The Company will handle all Complaints in accordance with
regulatory requirements.

6. METERS, TESTING AND ACCURACY

6.1

Meters
(a) Water will be sold by Meter measurement only.

(b) All Meters, except detector devices and/or fire service line Meters, will be installed, maintained
and replaced by; and at the expense of the Company, but in case of damage to such Meters by
reason of any act, neglect or omission on the part of the Customer (such as damages occasioned
by accident or misuse or purposeful actions) the Customer shall pay to the Company the cost of
its repair on presentation of bill therefore.

(c) The Company reserves the right to determine the kind and size of Meter that shall be placed on any
service pipe, and such Meters will be furnished, installed and removed by the Company alone, and
shall remain its property.

(d) Each Premise shall be supplied through an independent Meter setting.

(e) If more than one Meter setting is installed upon a Customer’s Premise, the usage of all Meters on
a Premise may be combined for billing purposes if so requested by the Customer. Combined
billing will be continued as long as the Premises criteria is met.

(f) All Meters are accurately tested before installation and are also periodically tested in accordance with
the Public Service Commission’s regulations. The Company may at any time remove any Meter for
periodic tests or for repairs or replacement and may, at its option and expense, test any Meter when
the Company has reason to believe that it is registering inaccurately.

(g) The Company shall make any test of any Meter upon written request of the Customer if the
request is not made more frequently than once each twelve (12) months. The Customer shall be
given the opportunity to be present at the requested test. The Customer may be billed the actual
cost of making the test, but should the said Meter be found, upon said test, to be more than two
percent incorrect to the prejudice of the Customer, the fee so charged shall be returned to-the
Customer.
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(h) The Company reserves the right to put seals on any water Meter, or on couplings in and for any

0]

®

premises, and may shut off the supply if such seals are found broken or removed.

Once any Meter has been placed, any change in location requested by the Customer will be done
by the Company, at the expense of the Customer, if the location is acceptable pursuant to 6.1(k).

Monitoring of Customer usage shall be in compliance with the then-applicable Rules and
Regulations. The Company monitors Customer usage on a monthly basis through its collection

of usage information. Upon the collection of that information, the Company compares usage for a
particular month with a Customer’s historical usage. To the extent the current month’s usage shows
an unusual deviation from historical usage, the Company will notify the Customer and take steps to
determine the reason for the unusual deviation.

(k) Meters may be located either in an outdoor Meter box or vault, at the option of the Company.

The location of the Meter must be acceptable to the Company and allow for the Meter to be easily
examined, tested, repaired, read, removed or replaced. The Meter box or vault shall be located in
a convenient and readily accessible location acceptable to the Company. The Meter box or vault
must be constructed to protect the Meter from freezing and damage by vehicular traffic, and its
location and design shall prevent, as far as possible, the inflow of surface water. After a Meter is
installed by the Company, a Customer shall not tamper with, alter, repair or remove the Meter or
allow anyone other than the Company to do so. Any plumbing, piping, grading or structural
modification which could result in the relocation of the Meter or impact accessibility must first be
approved by the Company.

6.2 Accuracy Requirements of Water Meters

(a) General. All meters used for measuring the quantity of water delivered to a customer shall be in

good mechanical condition and shall be adequate in size and design for the type of service which
they measure.

(b) Determination of Accuracy. No new, rebuilt or repaired meter shall be placed in service if it

registers outside the parameters established in the then-applicable Rules and Regulations.

(c) As Found Tests. All meters tested in accordance with the rules for periodic, request or complaint

tests, shall be tested in the condition as found in the Customer’s service prior to any alteration or
adjustment in order to determine the average meter error.

7. PROTECTION OF PUBLIC WATER SYSTEM
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7.1 Intercepting and Storage Tanks

(a) Customer Service Lines shall not be connected to the suction side of pumps, unless approved by
the Company. Customers who require a large quantity of water within a short period of time
must have intercepting or intermediate storage tanks, pump discharge control valves, or other
controls approved by the Company.

(b) The inlet connection for the tanks attached directly or indirectly to the Customer Service Line
shall discharge at a point no less than two (2) times the diameter of the inlet pipe above the
overflow of such tanks and must be approved by the Company.

7.2 Check Valves, Flush Valves and Vacuum Breakers

(a) Customers having boilers or hot water heating systems connected with mains of the Company
must have a check valve in the supply pipe to the boilers and hot water heating systems, together
with a relief valve at some point between the check valve and heating system. A vacuum valve
should be installed, in accordance to applicable plumbing requirements, in the steam line to
prevent collapse in case the water supply is interrupted. The Company, however, will not be
responsible for accidents or damages resulting from the imperfect action or failure of said valves.

(b) Flush valve or direct flushing closets should not be installed in Premises where the service pipe
supplying such Premises is connected to a main two inches or less in diameter. All flush valves
shall be equipped with approved type vacuum breakers.

7.3 Plumbing Work Must Be Approved by Company

All plumbing work done in connection with pipe and fixtures connected with the Company’s mains
shall be submitted for the approval of the Company before such work is covered up. Whenever the
Company determines that plumbing work is defective, the Company may require it be corrected before
the water will be turned on. ‘

7.4 Cross-Connections

(a) No cross-connection will be permitted unless an acceptable form of protection against
contamination by backflow into the water distribution system is provided by a testable backflow
prevention assembly. Acceptable forms of protection must comply with all applicable state and
local requirements and approved by the Company. The required protective device or system shall
be provided, installed and maintained by the Customer in good working condition, at the
Customer’s expense, and shall be subject to testing and approval of the Company before being
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placed in service, and at such times thereafter as may be deemed necessary by the Company.

(b) Any cross-connection existing which is in violation of these Rules shall be immediately removed
or corrected. Failure of the Customer to do so may result in immediate termination of water
service in accordance with Rule 4.

8. RIGHTS AND RESPONSIBILITIES

8.1 Customers Requiring Uninterrupted Supply

(a) The Company will endeavor to give reasonable service but does not guarantee a sufficient or
consistent pressure or an absolutely uninterrupted supply of water, and Customers are cautioned to
provide sufficient storage of water where an absolutely uninterrupted supply must be assured, such
as for steam boilers, domestic hot water systems, gas engines, etc.

(b) Fixtures or devices taking a supply of water directly from the service pipes, depending upon the
hydraulic pressure of the pipe system of the Company for supplying same under working pressure,
will do so at the risk of the parties making such attachments, as the Company will not be responsible
for any accidents or damages to which such fixtures or devices are subject.

8.2 Interruptions in Water Supply

(a) The Company reserves the right at any time to shut off the water in the Mains without notice in
case of accident or emergency, or for the purpose of making connections, extensions,
improvements, alterations, repairs, changes, or for other proper business reasons, and may restrict
the use of water to reserve a sufficient supply in its reservoirs for fire protection or other
emergencies whenever the public welfare may so require in accordance with Commission Rules.
Notwithstanding any other provision in these Rules or any contract or agreement between the
Company and any Customer, when, in the judgment of the Company, sufficient supplies of water
are not available to the Company, for any reason, to meet all existing and reasonably anticipated
demands for service or to preserve and replenish its storage in amounts sufficient to provide fire
protection on its system, the Company shall have the right to restrict, limit, curtail or interrupt
water service to or water usage by any Customer or Customers.

(b) The temporary shutting off of water from any Premises for any cause, whether non-payment of
bills, leaking pipes, fixtures, etc. shall not cancel a contract for water supply service except at the
option of the Company or upon notice from the Customer.

8.3 Liability of Company
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(a) The Company shall not in any way or under any circumstances be held liable or responsible to
any person or persons for any loss or damage from any excess or deficiency in the pressure,
volume, or supply of water, due to any cause whatsoever. The Company will undertake to use
reasonable care and diligence in order to prevent and avoid interruptions and fluctuations in the
service, but it cannot and does not guarantee that such will not occur.

(b) The Company will make every effort to maintain a pressure on the distribution system that is
required for reasonable service and is compliant with federal and state requirements, but it does not
guarantee to furnish at all times any given quantity for fire uses or for general purposes.

(¢) The Company shall not be responsible for accidents or damages to boilers, hot water tanks, etc.,
resulting from the discontinuance of service, nor by reason of the breaking of any main, water
pipe, fixture or appliance whether owned by the company or Customer, and no person shall be
entitled to damages nor have any portion of a payment refunded for any interruption of service.
The Company will exercise every care in this matter, and in the event of the necessity of turning
off water, every reasonable effort will be made to notify the Customer.

(d) The Company shall not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire,
or otherwise. The Company agrees to furnish such supply of water as shall then be available and
not other or greater, and it shall be free and exempt from any and all claims for damages on
account of any injury to property or persons by reason of fire, water, failure to supply water or
pressure, or for any other cause whatsoever.

8.4 Meters
No person shall turn the water on or off at any street valve, Company stop, curb stop or other street
connection, or at meter setting or meter vault, or disconnect, remove or bypass any meter without the
consent of the Company. The Company has the right to prosecute for any damage resulting from any
unauthorized tampering with Company property.

8.4 Electrical Ground
No electric wires shall be grounded on the mains of the Company or on any Company S‘.ervice Lsines-or
pipes or fixtures of any kind which have a metallic connection with the mains of the Compgx\ly. The
Company has the right to prosecute for any damage resulting violation of this Rule.

8.5 Limitations on Resale of Water

Water furnished to any customer, except for a customer classified as a “Sales for Resale” customer, is for
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the

customer’s use only and such water shall not be resold by the customer to any other person, firm, or

corporation on the customer’s premises or for use on any other premise. This restriction, however, does

not
orc

preclude a customer from allocating the Company’s billing to the customer to any other person, firm,
orporation provided the sum of such allocations does not exceed the Company’s billing.

9. CUSTOMER AND COMPANY SERVICE LINES

9.1 Company Service Lines

(@)

Subject to Rule 10 on Main extensions and subject to the terms of any applicable Main extension
agreement, the Company will install a Company Service Line provided that it is required for the
immediate and continuous supply of water in order to furnish general water service, and that the
Premise to be served abuts a street, highway or right-of-way in which a Main is located.

(b) The Customer shall install the Customer Service Line to a point approved by an authorized

©

employee of the Company, after which the Company will have the Company Service Line
installed from the Main to the Customer Service Line upon payment by the Customer of the tap
fee. Where the Company Service Line is already installed, the Customer Service Line shall be
connected to the Company Service Line at a point approved by an authorized employee of the
Company.

The Company Service Line shall be sized, furnished, installed, owned and maintained only by the
Company and shall remain under its sole control. Only the Company may make connections to its
Mains. Nothing may be attached to the Company Service Line except a Customer Service Line.
The connection to the Company Service Line must be made by an authorized employee or agent of
the Company, or a licensed plumber.

9.2 Customer Service Lines

()

The Company will specify the location of the connection to the Customer Service Line. The
Customer Service Line shall be installed, maintained, and/or owned by the Customer, at the
Customer’s expense and risk. The Customer Service Lines shall be installed in accordance with
applicable plumbing requirements.

(b) Each Premise shall be served by no more than one Customer Service Line unless otherWise

approved by the Company. Customer Service Lines supplying the Premises shall not pass through
or across any other Premises. No water pipes or plumbing in any Premises shall be extended from
there to any other Premises.
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(©)

(d)

(e)

When a Customer Service Line is relocated at the Customer’s request, or when no associated
relocation of the Company’s Service Lines or other infrastructure is occurring, the Customer shall

be responsible for the cost of such relocation. In instances where a Customer Service Line is required
to be relocated due to roadway construction or other causes not within Company control, and the
Company’s Service Lines or other infrastructure is also being relocated, the Customer shall not be
responsible for the cost of such relocation unless the Customer requests a specific location different
than that specified by the Company.

A Customer’s Service Line which is irregularly located because there

was no Main abutting the Premises at the time such Customer Service Line was installed shall, at
the Customer’s expense, be relocated and connected to a new Company Service Line on the Main
abutting the Premises when it becomes necessary for such Customer Service Line to be repaired or
replaced.

A Customer, occupant, owner, or any agent thereof is not authorized to attach the Customer
Service Line to Company property or shut the water line on or off. If a Customer, occupant,
owner, or any agent thereof does so, and in making an attachment or in shutting off or turning on
water does not properly replace the curb box cap or Meter lid, or damages the curb stop, curb box,
copper setter, or other property of the Company, repairs shall be made only by the Company, but
at the Customer’s expense. If a Customer, occupant, owner, or any agent thereof takes any
unauthorized action described therein, the Company shall not be liable for any personal and
property damage caused to Customer’s property.

The Customer Service Line and all connections and fixtures attached thereto shall be subject to the
approval of the Company before water will be turned on. All Premises receiving a supply of water
and all Company Service Lines and Meters and appurtenances, including any and all fixtures
within the Premises, shall at all reasonable hours be subject to inspection by any duly authorized
employee or agent of the Company.

Only an authorized agent of the Company may turn water on and off in the meter box. In case of
emergencies, licensed plumbers may turn water on and off if a shut off valve is not available in the
Premise and must notify Company within 24 hours of doing so.

10. WATER MAIN EXTENSIONS

10.1 General Main Extensions Rules

(a)

In estimating the cost of an extension, the estimate shall be based on the diameter of the pipe to be
used, provided, however, the estimated cost to the Customer or Customers shall not be based on a
pipe diameter in excess of eight (8) inches, unless actual consumption estimated for the proposed
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Customer or Customers requires a larger pipe.

(b) No interest will be paid by the Company on the Applicant’s payment or on any balances not

refunded. At the expiration of said ten-year period, the refund account will be closed, and no
further refunds will be made.

(c) Extensions made under this Rule shall be and remain the property of the Company.

(d) The Company reserves the right to further extend its water mains from and beyond the end of each

Water Main Extension made under this Rule. The Applicant or the Applicant’s agent paying for
an extension shall not be entitled to any refund for the connecting of Customers to any further
extension of mains installed.

(e) In determining the length of main extensions to be installed, the main shall be extended to fully

cover the frontage of the property, and if the last lot to be served is a corner lot or a lot
immediately adjacent to a corner lot, the terminal point of the extension made hereunder shall be
located so that the main laid hereunder ties in with the existing main located in the intersecting
street; and further provided that if there is no main located in the intersecting street, the terminal
point of the extension made hereunder shall be located at the nearest street line of the
intersecting street or to the edge of subdivision property, including common area.

10.2 Main Extensions for Other than in New Subdivisions

(a

For Free Extensions, the Company will, upon written request for Residential service by a
prospective Residential Customer or a group of prospective Customers located in the same

neighborhood, make free of charge an extension necessary to give service, when the estimated
total revenue, for a period of three (3) years from the prospective Customer or Customers is
approximately equal to the cost of the extension; provided that the prospects are that the patronage
or demand will be of such permanency as to warrant the capital expenditure involved.

(b) For Extension Above Limit, if the extension required in order to furnish general water service at

any point within the corporate limits of the municipality or for any adjacent suburb of the
municipality is greater than the cost of the free extension specified herein, such an extension will
be made under the following conditions: the Company shall require a deposit of the cost of the
extension above the free limit and will, in such case, for each additional Customer directly
connected to the extension between its original beginning and original end within a period of ten
(10) years from the making of such extension, refund an amount equal to three times the estimated
annual revenue of the new Customer, but at no time shall the aggregate refund made to any
Customer exceed the original deposit of such Customer.
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(c) The free extension or refund amount shall not be reduced below that applicable to fifty (50) feet of
main per Customer. A prospective Customer is one who will connect to such main extension
within the refund period after the date the water is turned on in the main; provided further, that
there is delivered to the Company a written guarantee by a financially responsible person or firm
that such prospective Customer will take water service within the aforementioned refund period.

10.3 Main Extensions for New Subdivision

(a) Definitions
i. The term “new subdivision” as used herein shall mean any new subdivision
of residential and/or commercial lots for which a preliminary or final plat
has been approved by the local planning and zoning authority, and in which
the owner thereof has the right, under the rules of said Authority, to construct
streets, sidewalks, curbs and other improvements.

ii. The term “lot” as used herein shall mean any plot of ground laid out for
building purposes, the front footage of which does not exceed one hundred feet.
Should the frontage of any plot exceed one hundred feet, it shall, for
the purposes of this Rule be considered as a single lot, if the average footage
of all lots in the subdivision does not exceed one hundred feet. If the
average frontage of all lots in the subdivision does exceed one hundred feet,
the total number of lots in the subdivision shall be determined by dividing
the total frontage of all the lots in the subdivision by one hundred feet.

iii. The term “on site facilities” as used herein shall include only those water
mains and related facilities, if any, to be installed by Company and located
within the boundaries of the new subdivision or part thereof as said
boundaries are depicted on the preliminary (or final, if applicable) plat of
such subdivision or part thereof approved by the local planning and zoning
authority.

iv. The term “off-site facilities” as used herein shall include all water mains
and related facilities, if any, to be installed by Company and located outside
of the boundaries of said new subdivision as said boundaries are depicted on
the preliminary (or final, if applicable) plat of said subdivision as approved
by the local planning and zoning authority, in order to deliver an adequate
supply of water from existing mains of Company to such new subdivision.
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v. The term “current estimated cost” as used herein shall mean that sum
determined by Company as the estimated cost of installing one foot of water
main, together with that sum determined by Company as the estimated cost
of installing each type of appurtenant related facility. During the first quarter
of each year, Company will determine from its records its actual average
cost per foot, during the preceding calendar year, of construction and
installation of all sizes and grades of water mains for which the construction
projects have been completed during such calendar year, together with its
average cost during such calendar year of installing each type and size of
related facility for which construction has been completed during such year.
Such average cost per foot and such average cost per appurtenant facility
shall be deemed to be the “current estimated cost” for such mains and facilities
during the twelve month period immediately following such determinations,
it being contemplated that the current estimated cost will be revised annually
in order to keep same as current as practicable.

(b) Before water lines will be laid hereunder in any new subdivision, it is understood and agreed that the
road surface shall be brought to the established sub-grade; and the developer or builder of such new
subdivision shall furnish the Company with a right-of-way agreement suitable in form to the
Company, unless the streets of the new subdivision have been dedicated to the public use.

(c) When an extension of Company’s water distribution system into any new subdivision or part
thereof as defined herein is requested by the owner of such subdivision, such extension will be
made under the terms of a “New Subdivision Extension Deposit Agreement for Off Site Facilities”
as hereinafter set forth in the Appendix, and/or a “New Subdivision Extension Deposit

Agreement for On Site Facilities” as hereinafter set forth in the Appendix, which Agreements
shall be entered into upon the following basis:

i. Company shall have the exclusive right to determine the type, location and
size of mains to be installed and of the related facilities required to render
adequate service.

ii. The owner of the new subdivision may elect to develop it in sections or units
and to have main extensions made into such sections or units from time to
time as the same are ready for development and may elect further to have
the entire subdivision considered as a whole for the purpose of making
deposits and receiving refunds for off-site facilities under Company Rule No.
10. In such event, owners shall furnish Company with preliminary or final
plats of the unit or units thereof to be initially developed, such plats to be
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approved as hereinafter provided, such plats to be so furnished prior to the
making of any extensions into said new Subdivision. As subsequent units of
said subdivision are thereafter developed, preliminary or final plats so
approved thereof shall be furnished to Company as hereinafter provided.

Upon delivery to Company by the owner of such subdivision of four (4)

copies of a preliminary or final plat of the subdivision or units thereof, duly
approved by the Local planning and zoning authority, which plats shall depict
the location and grade of all streets, sidewalks, building plots, building lines and
utility easements contained therein, together with evidence of the owner’s
authority to construct streets, sidewalks, curbs and other improvements therein,
Company shall prepare appropriate plans and specifications for the installation
of necessary mains and related facilities to render adequate service therein,
including where applicable, such off site facilities as deemed necessary and
upon delivery to Company by the owner of such subdivision, any other
information requested by the Company.

iii. Separate Extension Deposit Agreements, in the form provided in the
Appendix, shall be entered into by the owner of the subdivision and
Company for off-site facilities and for each separate unit in which on site
facilities are requested, provided, moreover, that the ten (10) year refund
period applicable in such agreements shall apply separately to each such
transaction.

iv. When plans and specifications for installation of such mains and related
facilities are completed, Company shall determine the presumed cost of

construction and installation of such mains and related facilities which
presumed cost shall be the aggregate of (1) the total number of feet of each
size and grade of main required in such construction multiplied, respectively
by Company’s current estimated cost for each such size and grade of main,
and (2) the total cost of installation of all related facilities required in such
construction as determined by Company’s current estimated cost for each of
such facilities. In absence of actual cost data upon which to prepare a
current estimated cost for any particular required related facility or size and
grade of main, the presumed cost thereto shall be the best estimate of
Company with respect to the cost of such mains or related facilities based
on available information with respect to same. In making such
determinations of presumed cost of construction, Company shall separately
compute the cost of installation and construction of on-site mains and
facilities required and the cost of off-site mains and facilities required.
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v. When such determination of presumed cost of on-site mains and facilities
and presumed cost of off-site mains and facilities required has been
completed, the sums to be deposited by the owner of such subdivision

with Company under the terms of the “New Subdivision Extension Deposit
Agreement for On Site Facilities” and the “New Subdivision Extension
Deposit Agreement for Off Site Facilities” if applicable, shall be determined
by Company and shall be (1) the total presumed cost of all on site mains
and related facilities of the new subdivision or any part thereof to be
constructed as determined as herein provided, and (2) (a) the presumed cost of
ten (10) feet of off-site mains and facilities multiplied by the total number of
building plots shown on and included within the whole of said new subdivision
or (2) (b) the presumed cost of all required off site facilities, whichever be the
smaller sum. The presumed cost per foot of off-site mains and facilities as
used in this computation shall be determined by dividing the total presumed
cost of all off site mains and related facilities by the total footage of such off
site mains. In the event it is necessary to construct off site mains for a distance
in feet greater than ten (10) times the number of building plots included within
the whole of said subdivision as depicted on the initial submitted plat thereof,
such excess off site extension will not be made under the “New Subdivision
Extension Deposit Agreement for Off Site Facilities”, but shall be made under
an Extension Deposit Agreement as provided in the Appendix of these Rules.

vi. For each Premises served for which a street service connection shall be directly

attached to such main extension between its original beginning or

original terminus, excluding connections to further extensions or branches
thereof, and crediting no more than one such service connection per
building plot, Company shall refund to the owner of such subdivision under
terms and provisions of New Subdivision Extension Deposit Agreements
separately executed each for on-site and off-site improvements, amounts
determined as follows:

a. For on-site facilities, the quotient obtained by dividing the total
presumed cost of all on site mains and related facilities,
determined as provided in Section (c) vi above for that part of the
new subdivision then to be developed, by the total number of lots,
determined as provided in Section (a) ii herein, which will be
served by the on-site facilities then to be developed and as shown
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on the preliminary or final plat of the part of the subdivision to be
developed.

b. For off-site facilities, the quotient obtained by dividing the
deposit for off-site facilities, determined as provided in Section
(c) iv above, by the total number of building plots shown on and
included within the whole of said subdivision and shown on the
preliminary or final plat of the whole subdivision delivered to
Company as provided in Section (c) ii above.

vii. The owner of such subdivision, in consideration of an accelerated
development of said subdivision to be obtained through Company’s
proceeding, on the basis of a preliminary plat, with its plans and
specifications, and, at Company’s option, with construction of its mains
and facilities, shall, as a part of the New Subdivision Extension Deposit
Agreements for both Off Site and On Site Facilities, warrant to Company
that the location and grade of streets, curbs, sidewalks, building plots,
building lines and utility easements as depicted on said preliminary plat will
not be altered or changed in any respect in the final plat of said subdivision
or part thereof, as finally approved by the local planning and zoning authority
and recorded in the Office of the County Clerk. In the event the location or
grade of streets, sidewalks, curbs, building plots, building lines or utility
easements be altered, amended or changed in the final plat or in an amended
plat of said subdivision or part thereof as approved by said Authority or as
recorded in the office of said Clerk, whether such changes are made with or
without the consent of said subdivider, and in the event such alteration,

amendment or change requires, in the sole judgment of Company, the
relocation, removal, replacement, reconstruction, change in site or additions to
the mains and related facilities, the subdivider shall indemnify and hold
harmless Company of and from any and ail damages and costs of such
re'moval, replacement, relocation, reconstruction and any all other expenses

or, costs relating to Company because of the change of location or grade of
streets, curbs, sidewalks, lots, building lines or utility easements in said
subdivision or part thereof.

(d) Company shall, upon written request of any owner of a new subdivision, with who a contract has
been entered into under these Rules, made within thirty (30) days after effective date of these Rules,
re-execute such agreements under terms of these Rules.
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11. PUBLIC AND PRIVATE FIRE SERVICE

11.1 Application for Private Fire Service

(a)

(b)

©

(d)

(e)

®

(@

The extent of the rights of the Customer for private fire service is to receive, but only at times of fire at the
Premises served by the private fire service, such supply of water as shall then be available. The Company
shall not be considered in any manner an insurer of property or persons, or to have undertaken to
extinguish fires, or to protect any persons or property against loss or damage by fire, or otherwise, and it
shall be free and exempt from any and all claims for damages on account of any injury to property or
persons by reason of fire, water failure to supply water or pressure, or for any other cause whatsoever.

The applicant or its agent shall complete an “Application for Special Connection,” which is available at the
Company’s offices. Service connections for water to be taken for the extinguishment of fire shall be made
only upon the terms as provided for in the “Application for Special Connection,” and then only after such
application has been submitted by the Customer and approved in writing by the Company and the applicable
Fire Department.

A gate valve with post indicator controlling the entire supply shall be placed at the curb or property line of
the street in which the main is located or at such other point as may be approved by the Company, and said
valve and post indicator shall be furnished, installed and maintained by the Company at the expense of the
Customer, and unless otherwise approved by the Company, said valve shall be installed which shall be
furnished, installed and maintained by and at the expense of the Customer.

The Company will make the connection to its mains at the cost and expense of the Customer, and the
service connection from the main to the post indicator valve as described in Section 11.1 (¢) will be
furnished, installed, owned and maintained by the Company and at the cost and expense of the Customer.

The entire private fire service system on the Customer’s premises shall be installed by and at the expense
of the Customer and shall be subject to the inspection, test and approval of the Company before the service
is made effective, and at such time thereafter as may be deemed necessary by the Company.

A private fire service connection is furnished for the sole purpose of supplying water for the testing of the
system and the extinguishment of fires, and the use of water from such a connection for any other purpose
is absolutely forbidden.

Private fire protection service may at any time be furnished at the option of the Company through a line
guarded by an approved fire line meter or detector device which shall be furnished and installed by the
Company at the expense of the Customer. The meter shall be set in an approved vault or chamber,
properly drained and protected, located at a point as near as possible to the curb line, and said vault or
chamber shall be constructed and maintained by the Company at the expense of the Customer. The meter
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)

or detector device will be maintained by the Company, but at the expense of the Customer.

Hydrants and other fixtures connected with a private fire service connection may be sealed by the
Company, and such seals shall be broken only in case of fire or as specially permitted by the Company,
and the Customer must immediately notify the Company of the breaking of any such seal.

No pipe or fixtures connected with a private fire service connection served by the Company shall be
connected with pipes or fixtures supplied with water from any other source. An industry approved
backflow prevention device reviewed by the Company must be installed on private fire service
connections and such device must be tested annually thereafter.

The entire private fire service connection and all parts of it which are located outside of the property line
of the Customer and any meter or other indicating or controlling device and all parts and appurtenances
thereof no matter where located shall be accessible and available in a safe manner to the Company at all
times.

The Company shall determine the size and location of any connections made to its mains for private fire
service.

The Customer shall furnish an accurate sketch or drawing showing the pipes, valves, hydrants, connections
and appurtenances on the premises of the Customer and connected with the mains of the Company and
also an accurate sketch of any other water pipe system and fixtures that may exist on the premises.

(m) Whenever a fire service system is to be tested under the regulations of the fire insurance underwriters, the

(m)

Customer shall notify the Company of such proposed test, naming the day and hour when same is to be
made, so that, if desired, the Company may have an inspector present during the test.

All applications for private fire protection shall be subject to the written approval of the applicable Fire
Department. It is the Customer’s responsibility to obtain this approval.

(o) All subsequent owners of the property containing private fire service, assume all responsibilities under the

original Application for Special Connection.

11.2 Terms and Conditions for New Private Fire Hydrant Service

(@

Applicants and Customers subject to this tariff are also subject to Rule 11.1(a), (b), and (f), which ate
incorporated by reference as if set forth herein.

(b) The entire cost for labor, materials and other expenses incurred in installing the private fire hydrant

connection, consisting of tapping the main and installing the hydrant branch and hydrant at'a’cohvenient
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point between the curb and property line, will be paid by the Applicant and any work done by the
Company in connection therewith will be at the expense and risk of the Applicant.

(c) Advance payment of three years’ private service rate in Service Classification No. 4 for each private fire
hydrant by the applicant will be required at the time the contract is signed for private fire hydrant service.

(d) Water used for extinguishing fires will not be charged. Prompt notice of hydrant use is to be given to the
Company in order that the installation may be inspected.

(e) Except for hydrants owned by private entities as set forth in their contract with the Company, title to the
service connection and hydrant shall, upon completion of*construction, become vested in the Company,
which thereafter shall assume responsibility for maintenance. Regardless of ownership, all parts and
appurtenances shall be accessible and available to the Company at all times.

(f) No private fire hydrant will be installed at a location where the normal flow from the hydrant is less than
500 gallons per minute with a 20 pounds per square inch residual pressure in the main serving the hydrant.

(g) After expiration of the initial three-year advance payment of the private service rate by the applicant, the
applicant will continue to be responsible for charges for this service. The applicant may request the
Company’s consent to transfer responsibility for the private service rate to an entity in good standing in the
state in which the entity was organized. Any such request must be approved by the applicant, the entity to
which the responsibility is being transferred, and the Company in order to be effective.

(h) Failure to pay the private service rate shall be sufficient cause for discontinuance of water service after

reasonable notice by the Company.

(i) The private service rate shall continue in effect until such time as a unit of government shall agree to pay
public fire protection charges thereon.
11.3 Public Fire Hydrants

(a) No person, except for the legitimate purpose of extinguishing fires or for other purposes herein provided, shall
open any fire hydrant without the consent of the Company.

(b) During freezing weather, the City or County shall notify the Company after it has opened any hydrant.

(c) Any expenses for repairs caused by the negligence of the employees of the municipality or by members of
the fire department shall be paid for by the municipality.
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(d) The use of fire hydrants will be restricted to the taking of water for the extinguishing of fires, and water
shall not be taken from any fire hydrant for construction purposes, sprinkling streets, flushing trenches,
sewers or gutters or for any other use, unless specifically permitted by the Company for the particular time
and occasion.

(e) Inspections and tests of public fire hydrants will be made by the Company at convenient times and
reasonable intervals.

(f) Whenever a change in location, size or type of a fire hydrant is ordered, requested, or made necessary due
to change in line or grade of any roadway, curb or walk, said change will be made by the Company at the
expense of the municipality or other party ordering, requesting, or making necessary such change.

(g) In the event that the City or County shall order in writing the installation of additional fire hydrants on
existing mains having an internal diameter of six inches or larger, the Company will install such hydrants
at its own cost and expense, provided that such mains are of adequate capacity to provide the required fire
flows.

(h) Where pipe line installations are required to carry out a written order of the City or County to install fire
hydrants, or where existing mains, in the opinion of the Company, are inadequate to provide required fire
flows to such hydrants, and the City or County orders in writing the installation of a water main of
adequate size to provide such flows to the hydrant or hydrants so ordered, the Company will install such
mains and hydrants at its own cost and expense, provided that the estimated cost of the extension does not
exceed the estimated total revenue for a period of three (3) years from such hydrant or hydrants and from
prospective Customers who will connect to such main within thirty (30) days after the date that water is
turned into the main; and provided, further, that there is delivered to the Company a written guarantee by a
financially responsible person or firm that such prospective Customers will take water service at their
premises within thirty (30) days after the date that water is turned into the main. If the estimated cost
of the proposed extension and hydrants required in order to furnish fire service exceeds three (3) times
the Company’s estimate of immediate annual revenue, such extensions will be made under the following
conditions: the Company may require a deposit in the amount by which the cost of the extension, including
the cost of hydrants which might be connected thereto, exceeds three (3) times the annual revenue estimated
to be received from the hydrant and prospective Customers and will, in such case, for each additional
Customer directly connected to the extension between its original beginning and original end with a period
of ten (10) years from the making of such extension, refund an amount equal to three (3) times the estimated
revenue of the new Customer, but at no time shall the aggregate refund made exceed:the original

deposit.
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