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DEPOSITS 
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The Company may require a minimum cash deposit or other guaranty to 
secure payment of bills 

F Service may be refused or discontinued for failuie to pay 
the requested deposit. Interest, as prescribed by KRS 278.460, will be 
paid annually either by refund or credit to the customer's bill, except 
that no refund or credit will be made if the customer's bill is delinquent 
on the anniversary date of the deposit. 

~~e d eposit may be waived upon a customer's showing of satisfactory 
c ~ed i ~ ~ r payment history, and required deposits will be returned after one 
: 11 ~ ear if the customer has established a satisfactory payment record for 
: hat ?er i od . If a deposit has been waived or returned and the customer 
:ai ~ s -~ ma1ntain a satisfactory payment record, a deposit may then be 
: e q u 1c ed. ~he Company may require a deposit in addit i on : o the initial 
a epos 1 : i f ~~e customer's classif i cation of service changes or i f there is 
a substantial change in usage. Upon termination of service, the deposit, 
any principa l amounts, and any interest earned and owing will be credited 
t o the f i nal bi ll with any remainder refunded to the customer. 

I n determining whether a deoosit will be required or waived, the 
:allowing c~iteria will be cons i dered: 

? revious payment hi story with the Company. :f t he customer has 
~ o ;rev1ous h istory with t ne Company, statements from other utilities, 
banKs, etc. ~ay be presented by t he c ustomer as evidence o f good credit. 

-· ~hetner th e customer has an established i ncome o r ::ne of credit. 
- ~ength o f t ime t he customer has resided or been l ocated in the 

area. 
4 . Whether the customer owns property in the area. 
5. Whether the customer has filed bankruptcy proceedings within the 

~ ast seven years . 
6. Whether another customer with a good payment history i s willing 

~ ~ s 1an as a guarantor for an amount equal to the tequired deposit. 

~ f a deposit i s held l onger than 18 mo~ayqseww~~p~Nwill be 
ceca l culated at t he customer ' s request based on t ~tKI er's actual 
u sage. I f the deposit on account differs from the rec!lf~ I ed amount by 
~ore :han SlO.OO for a residential customer or ~0 ~ercent for a 
non-~esidential customer, t he Company may collectMA~Y ~q~~)ayment and 
s hal l cefund any overpayment by checK or credit to the customer's bill. No 
~efund will be made if the cus~omer's bill is dellP·Un~~A~TibtsdfKARA~f1 ?f the 
r e c a l c u l a t i on . m;w 
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(Insert above: Bus1ness Ccmmerc1a or res1 ent1a or al )Customers 
will pay equal deposits in the amount of $ ;33 ~ . This 
amount does not exceed the average bill of residential customers 
served by the Company and is equal to 2/12 of the average annual 
bill. (3/12 where bi lls are rendered bimonthly or 4/12 where 
bills are rendered quarte rly. 1 
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MAY 4 1993 
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