
CANCELS P.S.C. KY. NO / ----"---

JACKSON COUNTY WATER ASSOCIATION 

OF 

RATES; RULES AND REGULATIONS FOR FURNISHING 

WATER SERVICE 

IN 

r---------------------~~~~=---.lo"Ul~1~~B~~P.f;~-f'TWrlH..rrr-..........,...---~ 

or KENTUCKY · N 
EFFECTIVE 

JACKSON COUNTY 

, __ _ 
OE C ~ 1 19-86 

FILED WITH PUBLIC SERVICE COMMISSION OF KENTUCKY 

ISSUED: JACKSON COUNTY WATER ASSOCIATION , 19 ~b EFFECTIVE / ;?' - 3 / 19 Rt! 

ISSUED BY: JACKSON COUNTY WATER ASSOCIATION 

(Name of Utility) 

BY:¥~<-&. 



Jackson County 

Third Revised Sheet No • __ =..1 ___ _ 

JACKSON OOUNIY WA1ER ASSOCIATION 
Name of Issuing Corporation 

Cancelling P.S.C. No. 2 
~--=-----

_O,,...r._.i+-g....,i n..,.,a....,l ___ Sheet No.--'L------

CLASSIFICATION OF SERVICE 

RATES 

5/8" x 3/4" Meter 
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Truck Sales 

1,000 gallons 
4,000 gallons 
5,000 gallons 

10,000 . ·gallons 
20,000 gallons 

5,000 gallons 
5,000 gallons 

10,000 gallons 
20,000 gallons 

10,000 gallons 
10,000 gallons 
20,000 gallons 

20,000 gallons 
20,000 gallons 

$2.00 per 1,000 gallons 

RATE PER UNIT 

$10.00 
3.90 
3.15 
2.55 
1.90 

$25.60 
3.15 
2.55 
1.90 

$41.35 
2.55 
1.90 

(Min. Bill) 
per 1,000 gallons 
per 1,000 gallons 
per 1,000 gallons 
per 1,000 gallons 

(Min. Bill) 
per 1,000 gallons 
per 1,000 gallons 
per 1,000 gallons 

(Min. Bill) 
per 1,000 gallons 
per 1,000 gallons 

$66.85 (Min. Bill) 
1.90 per 1,000 gallons 
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CLASSIFICATION 07 SERVICE 

JUL 2000 

2, METER READING RECHECK CHARGE. A charge of $5.00 shall be made for a 
trip to recheck a meter reading when the customer requests t~e meter 
to be rechecked for a correct reading and thei mete·::- ·;.ras not misread. 

4. P.s.c. METER TEST COMPLAINT. Any customer of the Association may request 
a meter test by written application to the Commission. 

s. ..,. 
SERVICE INVESTIGATION CHARGE. A charge of $10.00 per trip .•·shall be made 

RAl
P:E?. UN 

for service investigation during regular working hours if interruption of 
service is not caused by failure of Associations facilities. The charge 
for investigation after working hours will be $20.00 per trip. · Any 
maintenance arid repair of facilities beyond Associations d~i- ,erYc P~~nti::- C ·~,., , 
is the responsibility of the customer 1 Ul Li e ~': 1 ICL m Mi::,::ifOhi 

. . • · Of KENTUCK ( 
6. There will be a $5.00 service ·charge for all returned checks. EFFECT!VE . 

:'. 

. , 
DATE E:!ECTIVE · /& -7/-.l"~ 

Tl~LE /?a@<~/ 

Of an Order 0 , • .. he Publ ie Ser,· ice Col"l".mission o! }:entt: Iss~e~ by authority ~ 
C ~ dated .r. ase . o. 
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FOR 

JACKSOO OOUNIY WATER ASSOCIATICW Cancelling P.S.C. KY No. -------Name of Issuing Corporation 
1 Sheet No. 1 

--~---- __ ____;;;;..._ __ ~ 
RULES AND REGULATIONS 

JACKSON COUN'IY WATER ASSOCIATION WATER DEPOSIT POLICY: 

Each time an individual has a water service in their name they are charged 
a $25.00 deposit for each service. After a period of six months have passed, 
from the date the deposit was paid, the deposit is refundable, provided there 
are no delinquent accounts in the individual's name. (This excludes the current 
bill). If an individual moves before the six months have elapsed, their deposit 
is refunded upon receipt of payment of their final bill. 

1~~Amount of deposit is an approximate average of three months water 
bills, so amount of deposit may vary depending on size of meter.1~~ 

CANCELLED 

JUL 2onn 

PUBLIC SERVICE COMMiSS!Ot\: 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSUE 11 1 96 DATE EFFECTIVE 11 1 96 
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JACKSON COUN1Y WATER ASSOCIATION, INC. Cancelling P.S.C. Ky. No. -----

• Sheet No • 

RULES AND REGUIATIONS 

WATER EXTENSION POLICY 

The Association shall detennine the total cost of the proposed water main extension 

(exclusive of the meter connection), and the total length of the extension. The Associa

tion shall pay that portion of th~ cost of the water main extension equal to fifty (50) 

feet for each applicant for service. That part of the cost not covered by the Associa

tion's portion, shall be contributed equally by those applicants desiring service on the 

main extension. Each applicant will also be required to pay the Association ' s approved 

"Tap-on-fee" for a meter connection to the main extension. 

For a period of five (5) years, after the original construction of the main exten

sion, each additional customer directly connected to each particular extension, will be 

required to contribute to the cost of that water main extension, based on a recomputation 

of both, the Association's portion of the total cost and each customer's contribution, as 

set out above. The Association must refund, to those customers that have previously con

tributed to the cost of each main extension itself, that amount necessary to reduce their 

~~ontribution to the currently calculated amount for each customer connected to that ext

ension. All customers, directly connected to each main extension for a five (5) year per

iod after it is placed in service, are to contribute equally to the cost of construction 

of the water main extension itself. In addition, each customer must pay the approved 

"Tap-on-fee" applicable at the time of their application, for the meter connection. 

The "Tap-on-fee" is not part of the refundable cost of the extension, and may be chang

ed during the refund period. After the five (5) year refund period expires, any addit

ional customer applying for service on each main extension, must be connected for the a

mount of the approved "Tap-on-fee" only. Also after the five (5) year refund period ex

pires, the Association will be required to make refunds for an additional five (5) year 
( 
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EFFECTIVE 
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1. 

RULES AND REGULATIONS 

Bills will be rendered and be payable once each month. The Association may 
read any meter once each month, but ordinarily it will read meters o~ the 
General Service Rate Schedule customers once each two months. As to any 
customer whose meter is read once each twP months, the consumtion for the 
first month of each bimonthly meter-reading period shall be determined 
by calculation on the basis of the customer's previous usage- considering 
factors such as variations in weather, the trend in seasonal usage, et~, 
in order to provide as nearly accurate a bill as possible without :;actually 
reading the meter. The customer's consumption for the second month of eacp 
bimonthly meter-:reading period shall be determined by actual measurement 
taken from the eustomer's meter, subtracting there£rom the calculated 
consumption for the first month of the bimonthly meter-reading period. 
The bill for each month shall be the result of applying to the consumption, 
determined as aforesaid, the applicable rates and charges contained in this 
~ariff. 

~ . Testing of meters: 

2. 

• 
The Association shall ~ke a test of any meter upon written request of any 
customer provided: such request is not made more frequently than once each 
twelve months or the meter is not scheduled for a periodic test. If SU.ch 
tests show the meter to be more .than 2% fast or slow. $ 7.00 amount {}__ 
advanced shall be refunded to the customer and adjustments made pursuant 
to Commission··~ ·s General Rule JtX for "Bill Adjustment", If the meter is 
found not to be more than 2% fast or slow, the amount advanced b~ the 
customer shall be retained by the Compapy. 

Customer Deposit 
3. The Association may require from any customer or applicant for service 

a minimum cash deposit or other quaranty to secure payment of bills of 
an amount not to exceed two-twelfths (2/12) of the estimated annual bill 
of such customer or applicant. 
The Association shall issue to every customer from whom a deposit is (!_ 
received, a certificate of deposit, showing the name of the customer, 
location of initial premises occupied; date and amount of the deposit. 
The Association shall pay interest at percent (6%) annually on 
amounts required to 

CHECKED 
Utiiitv R·'n " l~t"'" (>m ·1i'··'ion 
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. J~ckson Co. Water Association 
Name of Issuing Corporation 

--=O~g=i=n~a~l.~~~~~-SHEET N0.~-3~~~ 

RULES AND REGULATIONS 

~ 
4. Meters wi11 be read bimonth1y between the 15th and 2,t.h of' .eaeB month. 

5. Bills wi11 be dated and mailed on the 1ast day of' each month. 
Said bills will state that they are to be paid within ten days. 
or 10% penalty wil1 be added to all unpaid bi11s af'ter 30 days f'rom date 
of' bill. 

6: A11 meters will be l.ocated on district mains and in the absence of' 
special permission on the property to be served. 

7. Compl.aints may be made to the operator of' the system and may be 
appealed to the Board of' Directors. 

" 
$ ! The principal place of' business of' the District will be the Jackson Co. 

Water Plant. · 

9. Water bills may be paid at the Water P1ant Of'f'ice, Jackson Co. Ky. 

10. Reconnection. charge i~ $15 ; 00 

•• Extension of service shall be in accordance with 807 KAR 25 : 050, Section 
12. 

12. Discontinuance of service shall be in a ccordance with the conditions 
and procedures provided for in 807 KAR 25 : 020 , Sections 10 and 11 . 

CANCELLED 

JUL 2000 

" 
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RULES AND REGULATIONS 

APPLICATION FOR SERVICE: Each prospective customer desireing water service is required to sign 
the Association's Standard Water Service Contract before service is supplied by the Association. 
No service will be installed unless there is a main distribution line existing along the road 
from which service is requested. The Association will install a water service line 50 ft. in 
length, if 50 feet will reach prospective customer's property. The Association, for a cost of 
$1.00 per foot, will install an additional 50 ft. of service line if the additional 50 ft. will 
reach the prospective customer's property. If prospective customer's property is over 100 ft. 
from water main, the prospective customer is out of range. In order for the prospective custome: 
to get water service, the Water Association may set prospective customer a meter within 5 ft. 
of water main or if service is desired on opposite side of road from water main the service 
line will be run under road. The Association can only do this if the prospective customer has 
a signed agreement with the property owner. The length of service line will comply with Public 
Service Commission requirements. A contribution in aid of construction as provided in the 
schedule of rates and changes must be paid on all new connections to the existing water _line. 
Applications for service connection installation will not be processed if the applicant is 
indebted to the Water Association on a past due account, bad debt or any other fashion whatso
ever. Extensions to the utility's main shall be in accordance with 807 KAR 5:066, SECTION 12 (2 : 

The Association may read any meter once each month but ordinarily it will read meters of 
~he General Service Rate Schedule customers once each two months. As to any customer whose 
..._,ieter is read once each two months the consumption for the first ~ 1 ~ ·- ~ 

meter reading period shall be determined by calculation on the basis of m sv~e"l 
vious usage-considering factors such as variations in weather, the trend i f f 1 ~a useage, 
etc., in order to provide as nearly accurate a bill as possible without actually reading the 
meter. The customer's consumption for the second month of each bi-mont11Jv cn~er1 ding shall 
be determined by actual measurement taken from the customer's meter, suot~acti~g ~·s from 
the calculated consumption for the first month of the bi-monthly mf~ Nti .0 ~pe 

bill for each month shall be the result of applying to the consumption, at"o~e-
said, the applicable rates and charges contained in this tariff. BY:-71-:......,~~:;.i:;~~~~~~ 

BILLING: Bills will be rendered monthly and shall be paid within en days om 
of bill at the Office of the Water Association. · Failure to receive bill will not release 
customer from payment obligations. Should bills not paid as above, the Water Association 
may at any time subsequent to twenty (20) days after the mailing date of the original bill 
and upon at least forty-eight (48) hours written notice, discontinue service and termination 
notice shall be exclusive of and separate from the original bill prior to discontinuance of 
service, there is delivered to the Water Association Office payment of the amount in arrears, 
then discontinuance of service shall not be made or as to residential services where a written 
certificate is filed, signed by a physician, ~ . registered nurse or a public health officer 
stating that in the opinion of the person making their certification discontinuance of service 
will aggravate an existing illness of infirmity on the affected premises, service shall not 
be discontinued until the affected resident can make other living arrangements or until ten 
(10) days elaspe. 

DATE EFFECTtVE /~ 
Jllont 

(a((UZL 
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RULES AN-D REGULATlONS' 

(2) 

Bills paid on or before the final date of payment shall be payable at the net rates. 
Should the final date for payment of the bill fall on a Sunday or Holiday, the business 
day next following the final date will be held as a day of grace for delivery of payment. 

DISCONTINUANCE OF SERVICE BY THE WATER ASSOCIATION: The Water Association may refuse to 
connect or may discontinue service for the violation of any of its Rules and Regulations 
or for violation of any of the provisions of the Schedules of Rates and Changes or of the 
customer service contract. The Water Association may discontinue service to customer for 
the theft of water or the appearance of water theft devices on premises of customer. The 
Water Association shall not be required to restore service until the customer has complied 
with all rules and regulations of the Public Service Commission and the Water Association 
has been reimbursed for the estimated amount of the service rendered and for any cost 
incurred by reason of the fraudulent .use. All discontinuance of services is subject to the 
Notice Requirements of 807 KAR 5:006, SECTION 11. 

DEPOSIT: A deposit or suitable guarantee equal to approximately twice the average monthly 
~water bill may be required of any customer before water service is supplied. The Association 
~may at its option return the deposit plus six percent (6%) annual interest to the customer 

after one year. Upon termination of service, deposit and interest may be applied by the 
Water Association against any unpaid bills of the customer and if any balance remains 

demand by the customer, the Water Association will pay or erect~ ~ -§ · I 't;b'r\V · l~I 
after such application.is made, said balance shall be refunded t~. ~he~le~, U,p2 n 

interest at the end of each year from date of deposit, providing demcH P.-F~ Ip Yby the 
customer for payment or credit. In the absence of such demand interes f E b . es to run, 
but the company may voluntarily credit the bill with interest. 

DEC 31 1986 
POINT OF DELIVERY: The point of delivery is the point where t~ ~ M 's o ~ ~ on the 
customer's property. All water lines, plumbing and equipment 5el-~o h' ~~ 7 fia- ' l ~e 
installed and maintained by the customer. BY: ';;;t , ~ 
CUSTOMER'S SERVICE LINE: The Water Association will have the right to do ~h ' 
inspection of customer's service line . The purpose of the inspection is to make sure 
the customer has a service line consisting of copper or P.V.C. pipe with a rating of not 
less than 160 P.S.I., a shut down valve, a check valve and a depth of at least 30 inches. 
The size of service line beyond the point of delivery should not be less than 3/4", 
however a larger size may be needed to provi,dk adaquate service. If the customer's 
point of use is at a higher elevation than the point of delivery, the customer should 
consult with a reputable engineering firm to size the service line from the point of 
delivery. 

DATE OF DATE EFFECTtVE ~<i 
Don fi 

~ISSUED BY~~:;,2'-.~~~~~,a;;;ut::...---~<~~~~~----------""?~;...;..;~~Qi"~s-----
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RULES AND REGULAT?ONS 

(3) 

RIGHT OF ACCESS: The customer must agree to permit the Water Association to lay, maintain, 
repair or remove such water lines which is the prmperty of the Water Association located on 
the customer;s property with the right of ingress and egress over customer's property. The 
Association duly authorized representative and or other duly authorized employee of the State 
Health Department bearing proper credentials and identification shall be permitted to enter 
upon all properties for the purpose of inspection, observation, measurement, sampling and 
testing in accordance with the provisions of these Rules and Regulations. The customer must 
agree to maintain area around meter in a manner that will make it easily accessable to the 
Association. 

INTERRUPTION OF SERVICE: The Association will use reasonable diligence in supplying water 
service and shall make effort to notify affected customers in the event of a service inter
ruption and approximate time of service restoration. 

ADDITIONAL LOAD: The service connection supplied by the Water Association for each customer 
has a definite capacity and no addition to the equipment or load connected thereto will be 
allowed except by consent of the Water Association. Failure to give notice of additions or 
changes in load and to obtain the Association's consent for same, may render the customer 

...-.._iable for damage to any of the Associations lines or equipment caused by the additional or 
~1anged installation as determined by a court of law having jurisdiction over the parties. 

NOTICE OF TROUBLE: Customer shall notify the Water Association immediately should the service 
be unsatisfactory for any reason or should there be any defects, trouble or accidents affecting 
the supply of water. Such notices, if verbal, should be confirmed in writing. 

NONSTANDARD SERVICE: Customer shall pay the cost of any special installation necessary to 
meet his peculiar requirements for service other than standard water tap. 

SCOPE: This Schedule of Rules and Regulations is a part of all contracts for receiving 
water service from· the . Water Association and applies to all service received from the 
Association whether the service is based upon contract, agreement, signed application or 
otherwise. A copy of this schedule, together with a copy of the Association's Schedule of 
Rates and Charges, shall be kept open to inspection at the Office of the Association. 

PUBLIC SERVICE COMMISSION 
DAMAGE TO ASSOCIATION'S WATER SYSTEM: No person shall maliciously, wi , t K? egJ: igently 
break, damage, destroy, uncover, deface or tamper with any structure app · ·n~~ or equip-

. ment which is a part of the Association's water works. Any person violating this provision 
shall be subject to discontinuation of water service and shall pay th E~~ · pt airing 
or replacing the pipe or appurtenances as may be determined by a court o~ law ng 
jurisdiction. .. ,~ PURSUANTT0807 f\AR5:011 

BY: SE~~~~ 

DATE OF DATE EFFECTtVE /,.:2. _ (7.../... ,Ef-/ 
JJonth ~a.y---vy;,e~:i.~r~-

~ ISSUED BY-"~~~~~~~~=----~~~~~:1:....~~--.~~--.1-7'~~-;!i,~;.__--
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RULES AND REGULATIONS 

(4) 
RELOCATION OF WATER FACILITIES. The Water Association may, at the request of customer, 
relocate or change existing district-owned equipment. Customer shall reimburse the Water 
Association for such .changes at actual cost including appropriate overhead. 

REVISIONS. These Rules and Regulations may be revised, amended, supplemented or other
wise changed from time to time by either of the two (2) following methods: 

a. By order of the Public Service Commission upon formal application 
by the Water Association and after hearing, as provided by 
Commission regulation set forth in 807 KAR 5:011, SECTION 6. 

b. By issuing and filing on at least twenty (20) days notice to the 
Commission and the public all proposed changes in the Rules and 
Regulations,as provided by the Commission regulations set forth in 
807 KAR 5:011, SECTION 8. 

CONFLICT. In case of conflict between any provisions of any rate schedule and the Schedule 
of Rules and Regulations, the rate schedule will apply. 

~ILL ADJUSTMENT. In conformity with 807 KAR 5:006, SECTION 9 of Commission regulations, 
whenever a meter in service is found upon peroidic request or comrlaint test to be more 
than two percent (2%) fast or two percent (2%) slow, the customer's bill will be recomputed 
for the period in which"the meter error occured. If the period in which the meter error 
existed is unknown, then the bill will be recomputed for one-half (\) of the elasped time 
since the last previous test but in no case to exceed twelve (12) ER~fe nc 1 t§ I ~ 
tested and it is found necessary to make a refund or back bill a custom ~T ~mer 

shall be given written notification of the date,location and results of t ·lfF Eas 
well as the amount to oe deducted from or added to his regular bill. 

' 31 
All . h , . . . . . d 0 EC extensions to t e system s transmission or service mains require to servic 
private development or water district shall be subject to a Line ij· , · .f ·, 1'1R t\·Oll , 
executed between the Developer and the Water Association. All lines an43 . ~'FlW . t~st ' 
meet required specifications and inspections before tieing on. BY: ~ -~~~ 

FIRE HYDRANTS. Fire hydrants are to be used by the Water Association and Fi:~artments 
only. The Water Association uses fire hydrants for flushing lines. The fire departments 

· may use fire hydrants for fire protection, provided they do not use pumps to pull water 
from the hydrants and the use of hydrants be -~:t·rictly limited to authorized periodic 
drill purposes and emergency fire fighting us~ only. The Water Association -is not re
sponsible for maintaining sufficient water pressure and flow at fire hydrants during 
fire emergencies. 

I 

; 
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CONTRACT FOR WATER SERVICES 

This contract made and entered into this _____ day of ~--------~' 198 __ _ 
between whose address is 
party of the FIRST PART, and the Jackson County Water Association, Inc., 
Tyner, Kentucky, party of the SECOND PART. 

Witnesseth that for and in consideration of the efforts of the party of 
the SECOND PART, acting through the Jackson County Water Association, the 
party of the FIRST PART agrees to pay a connection fee of at the time of 
signing this contract, to connect to the water system and to pay at least a 
minimum bill monthly thereafter as soon as the meter is installed 
by the Jackson County Water Association and water is made available to the 
meter, regardless of whether the FIRST PARTY connects to the system. 

The party of the FIRST FART, agrees to permit the Jackson County Water 
Association to lay, maintain, repair, remove and disconnect a service line and 
meter, and read meters at a point on customer's property to be designated by the 
Jackson County Water Association, for each signed connection with the right of 
ingress and egress on property. 

The party of the FIRST PART agrees that no other present or future source 
of water will be connected to any water lines served by the Jackson County Water 
Association's water lines and will disconnect from his present water supply 
prior to connecting to and switching to the Jackson County Water Association's 
system and shall eliminate their present or future cross-connections in his 
system. 

A separate water meter must be installed for each residence. 
A separate contract will be required for each trailer park. 
The party of the FIRST PART shall install and maintain at his own expense 

a service line which shall begin at the meter and extend to the dwelling or 
place of use. 

The party of the FIRST PART agrees to allow the Jackson County Water 
Association to inspect the service line from the meter to the place of use for 
the purpose of making sure it complies with the Jackson County Water Association's 
Rules and Regulations. 

The party of the FIRST PART agrees to maintain area around the meter in a 
manner that will make the meter easily accessable to the Jackson County Water 
Association 

The party of the FIRST PART agrees to comply with and be bound by the 
Articles, By-Laws, Rules and Regulations of the Jackson County Water Association 
now in force or as hereafter duly and legally supplemented, amended or changed. 

JACKSON COUNTY WATER ASSOCIATION 
(A-Body-Corporate) 

PART Duly 

CANCELLE0 
(S lal) 

2000 PARTY OF THE SECOND PART DEC I J W !) 

j P R.'. .. U~i.T'l-o·- 7, _ -- 1 

~~-~~ !BY: -'ifr~ffe-~~ 
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JACKSON COUNTY WATER ASSOCIATION 
P.O. BOX 232 

TYNER, KY 40488 
Phone: (606) 287-7000 

Paym Int due at the above addrea.s by the 10th of the month. II payment la not re
c~lve in office by 2oth of the month, service will be discontinued and a lea of S 15.00 . 
will bl added belore service Is resumed . Payment for reconnection must be made 

ENCLOSE THIS STUB 
WHEN PAYING BY MAIL 
FOR PROPER CREDIT 
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L---------j during office hours. Customers who live outside the local calling area may call our 
office ;ollect with questions or problems conce1ning 1ervica. 
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MONDAY-FRIDAY 
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EFFEl~Tft/E 
CODES: WT = WATER UC (USAGE CODES): 

SWR = SEWER E • ESTIMATED 
GS = GAS M • METER CHARGE 
FP = FIRE PROTECTION 
TP = TRASH PICK-UP 
BC = BAD CHECK CHARGE 
SC = SERVICE CHARGE 
CF = CONNECTION FEE 
CR = CREDIT BALANCE 
AR = PAST DUE BALANCE 
TX = TAXES 
EA = ESTIMATION ADJUSTMENT 
EF = ESTIMATION FEES 
RA = RA TE ADJUSTMENT 
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