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THE FOLLOWING RULES AND REGULATIONS ARE SUBJECT TO CHANGE BY THE 
HYDEN-LESLIE COUNTY WATER DISTRICT COMMISSIONERS AT ANY TIME SUB
JECT TO APPROVAL OF THE UTILITY REGULATORY COMMISSION: . 

1. Water meters are read · each month starting on the twentieth 
(20th). By Hyden-Leslie County Water District Personnel. 

2 . All bills are in the mail by the Fifth (5th) o.f each month. 

3. All Bills are due _by the last day of the month, bills paid 
after the last day of the month will show up on the next · 
month's bill and will be subject to a penality . 

4. A 10% penality will be added to past due amounts. 

s ~ Delinquent notices will be sent out once a month to customers 
who are two (2) months or more behind on their bill. The 
customer will be given seven (7) days to pay the balance owed . 

. If the customer has not payed by the end of the seventh (7th) 
day, service to the customer will be discontinued. 

~ ; If water service is discontinued for non-payment the customer 
will be required to pay the pas~ due bill plus a $15.00 
servie charge before water service can be restored. 

7. A minimum fharge is billed - to the customer each month as long as 
the water meter is installed , whether any water is used or not. 

8. The water meter may be removed upon request to avoid the monthly 
minimum charge and upon request will be re-installed for an 
installation charge of $7.00. 

9. Adjustments fo.r water bills will be made in accordance with 
807 KAR 25:020 , Section 9 . 
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