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P.S.C. &fNO.  1 
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~~~~"~ ____--___ 

Barren, Lame, Green & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 1 

CANCELLING P.S.C. KY. NO. 
(Name of Utility) 

SHEET NO. 

CONTENTS 

I. RATES AND CHARGES 

A. Monthly Rates 

B. Deposits 

C. Meter ConnectiodTap-on Charges 

D. Special Non-recuwing Charges 

E. Purchased Water Rates 

F. Leak Adjustment Rate 

G. Wholesale Water Rates 

H. Fire Sprinkler Rates 

11. RULES AND REGULATIONS 

A. Service Information 

B. Special Rules or Requirements 

C. 

D. Deposits 

E. Special Nonrecurring Charges 

F. 

G. Bill Adjustments 

Billings, Meter Readings, and Related Information 

Customer Complaints to the Utility 

DATE OF ISSUE ~~~~~~ SERVICE 
Month / Date /Year OF ~~~~~~~~ 

~ F F ~ ~ ~ ~ ~ ~  DATE EFFECTIVE 

2 4.JWZ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE C O M ~ S S I O N  

IN CASE NO. DATED 
i 

_ _ _  , 



_I -~ -- - - ------ 

FOR Barren, Lame, Green & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 2 

CANCELLING P.S.C. KY. NO. 
(Name of Utility) 

SHEET NO. 

CONTENTS 

H. 

I. 

Status of Customer Accounts during Billing Disputes 

Customer Request for Termination of Service 

J. Customer Relations 

K. 

L. Meter Testing 

Refusal or Termination of Service 

M. Meter Test Records 

N. Customer Requested Meter Tests 

0. Access to Property 

P. Location of Records 

Q. Safety Program 

R. System Inspections 

S. 

T. 

U. 

V. 

w. 
x. 
Y .  

Reporting of Accidents, Property Damage, or Loss of Service 

Continuity of Service 

Pressures 

Service Lines and Connections 

Leak Adjustments 

Ownership of Mains, Services, and Appurtenances 

Notification of System Problems 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 

th / Date / Year 

ISSUED BY 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION ’ 

IN CASE NO. DATED 



FOR H%, Barren, Larue, Green & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 3 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

CONTENTS 

Z. Legal Disclaimers 

AA. Fire Departments 

AB. Fire Hydrants 

AC. Fire Sprinkler Systems 

AD. Requirements for New Connections 

AE. Water Main Extensions 

AF. Extension Policy for Developers and New Subdivisions and Developments 

111. ATTACHMENTS 

A. SampleBill / 

B. Water Shortage Plan 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



 AREA            Barren, Green, Hart, Larue          
            and Metcalfe Counties, Kentucky        
 

 PSC  KY  NO.                                  1                 
 

 4th Revised  SHEET NO.                  4               
 

         Green River Valley Water District   CANCELLING  PSC  KY  NO.           1                 
 (NAME OF UTILITY)  

 3rd Revised SHEET NO.           4                

 

 

DATE OF ISSUE                      January 12, 2024  
MONTH / DATE / YEAR  

DATE EFFECTIVE                  October 30, 2023  
MONTH / DATE / YEAR  

ISSUED BY                             /s/ Andrew Tucker                          
SIGNATURE OF OFFICER 

TITLE                                  General Manager  

BY AUTHORITY OF ORDERS OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2023-00088  DATED   10/23/2023 and 12/04/2023 

A. Monthly Rates 
 

5/8 x 3/4 Meter   
First 2,000 Gallons $    25.71 Minimum Bill (I) 
Next 8,000 Gallons         0.00691 Per Gallon (I) 
Next 20,000 Gallons         0.00589 Per Gallon (I) 
Over 30,000 Gallons         0.00489 Per Gallon (I) 
   
1-Inch Meter   
First 5,000 Gallons $    46.42 Minimum Bill (I) 
Next 5,000 Gallons         0.00691 Per Gallon (I) 
Next 20,000 Gallons         0.00589 Per Gallon (I) 
Over 30,000 Gallons         0.00489 Per Gallon (I) 
   
1.5-Inch Meter   
First 10,000 Gallons $    80.99 Minimum Bill (I) 
Next 20,000 Gallons         0.00589 Per Gallon (I) 
Over 30,000 Gallons         0.00489 Per Gallon (I) 
   
2 Inch Meter   
First 15,000 Gallons $    110.42 Minimum Bill (I) 
Next 15,000 Gallons         0.00589 Per Gallon (I) 
Over 30,000 Gallons         0.00489 Per Gallon (I) 
   
Wholesale Rate $     0.00301 Per Gallon (I) 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

10/30/2023
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Green River Valley Water Disrrict 
(Name of Utility) 

FOR Hart. Barren, Larue, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY-. NO. 1 

Original SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES A ?  CHARGES 

B. DEPOSITS: 

All Meters 
$62.00 

DATE OF ISSUE 11/18/2010 
Month ’ Dare! Year 

DATE EFFECTIVE 11/18/2010 

ISSUED BY 

TITLE General Manaqer 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

m CASE NO. 2009-00455 DATED 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

11/18/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



 AREA            Barren, Green, Hart, Larue          
            and Metcalfe Counties, Kentucky        
 

 PSC  KY  NO.                                  1                 
 

 1st Revised  SHEET NO.                 6                 
 

        Green River Valley Water District  CANCELLING  PSC  KY  NO.           1                 
 (NAME OF UTILITY)  

 Original SHEET NO.           6                

 

 

DATE OF ISSUE                      January 12, 2024  
MONTH / DATE / YEAR  

DATE EFFECTIVE                  October 30, 2023  
MONTH / DATE / YEAR  

ISSUED BY                             /s/ Andrew Tucker                          
SIGNATURE OF OFFICER 

TITLE                                  General Manager  

BY AUTHORITY OF ORDERS OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2023-00088  DATED   10/23/2023 and 12/04/2023 

C. Meter Connection/Tap-On Charges 
 

5/8 x 3/4 Meter $    1,227.00  (I) 
All Larger Meters Actual Cost  

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

10/30/2023
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AREA            Barren, Green, Hart, Larue          
           and Metcalfe Counties, Kentucky       

PSC  KY  NO.                                  1                 

1st Revised  SHEET NO.                8                

        Green River Valley Water District CANCELLING  PSC  KY  NO.           1                
(NAME OF UTILITY) 

Original SHEET NO.           8               

DATE OF ISSUE                      January 12, 2024 
MONTH / DATE / YEAR  

DATE EFFECTIVE                  October 30, 2023
MONTH / DATE / YEAR  

ISSUED BY                             /s/ Andrew Tucker
SIGNATURE OF OFFICER 

TITLE                                  General Manager

BY AUTHORITY OF ORDERS OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2023-00088  DATED   10/23/2023 and 12/04/2023

D. Special Non-Recurring Charges 

Connection/Turn-on Charge $  50.00 (I) 

Connection/Turn-on Fee After Hours* $135.00 (I) 

Late Payment Fee 10% 

Meter Reread Fee $  50.00 (I) 

Meter Relocation           Actual Cost 

Meter Test Fee $  50.00 

Reconnection Charge $  50.00 

Reconnection Charge After Hours* $135.00 (I) 

Returned Check Fee $  10.00 (R) 

Service Call/Investigation Fee $  50.00 (I) 

Service Call/Investigation Fee After Hours* $135.00 (I) 

Credit/Debit Card – ACH Bank Draft Payments          Actual Cost 

* Regular working hours for the utility’s Maintenance Staff is 7:00 a.m. to 3:30 p.m. Monday through 
Friday, excluding holidays. Upon customer request, and subject to availability of Maintenance Staff, 
services may be performed outside regular working hours at the afterhours rate. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

10/30/2023
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AREA Hart. Barren. Larue. Green & Metcalfe Counties KY 

PSC KY NO. ____ ___,_ _____ _ 

Original S HEET NO. _ _ _ _ _  _ 

Green River Valley Water District CANCELLING PSC KY NO .. ______ _ 

(NAME OF UTILITY) 

______ ,S HEET NO. _____ _ 

Green River Valley Water District Wholesale Customers: 

Late payment penalty: Any wholesale customer will be assessed a 2% late penalty on the delinquent 
amount of the bill, less taxes. The bill will be considered delinquent after 30 days. 

DATEOFISSUE __ ____ �==����-----

MONTIII DATE I YEAR 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION IN CASE 

NO .. __________ �DATED• _______ __ 

KENTUCKY
PUBLIC SERVICE COMMISSION

James W. Gardner
ACTING EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/1/2016
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Green River Valley Water District 
(Name of Utility) 

FOR Hart. Barren, Larue, Green, & Metcalfe 
Counry, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AMI CHARGES 

Credit or Debit Card Fees 

All customers may pay bills with cash, check or credit/debit cards. If, on the bill due date, an attempt to 
pay with a credit card or debit card is made and the card is declined for any reason, payment is still due 
ip full on that date and will be considered late after that date. All late charges and penalties will be 
applies. If a customer is paying on the disconnect date and the card is denied, the same rules apply in 
addition to being disconnected. 

When a customer makes a payment by credit card, the utility will assess a fee equal to that charged to 
the utility by the credit or debit card processing company to process the transaction. This fee is 
generally calculated using a formula applied to the balance of the amount charged to the debit or credit 
account, but may be a flat’fee per transaction. Prior to processing the transaction, the customer will be 
informed of the fee amount and, upon request by the customer, the formula employed to arrive a t  the 
fee amount. 

ACH and Bank Draft Fees 

All customers may pay their bills by ACH or Bank Draft. The charge for using this method of payment 
will be the actual cost charged to the utility. 

DATE OF ISSUE 11/18/2010 
Month ’ Date ’ Year 

DATE EFFECTIVE I 11/18/2010 

ISSUED BY 

TiTLE General  Manager 

5 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
rn CASENO. 2009-00455 DATED 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

11/18/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Green River Vallev Water District 
(Name of Utility) 

FOR Hart. Barren, Larue, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

4th Revised SHEET NO. 9 

CANCELLING P.S.C. KY. NO. 1 

3"' Revised SI-IEET NO. 9 

RATES AND CHARGES 

E. PURCHASED WATER RATES: 

Glasgow Water Company 

July 1,2008 

July 1,2009 

$1.75 per 1,000 Gallons 

$1.95 per 1,000 Gallons 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 7 / 01 / 2008 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

7/1/2008
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Green River Valley Water District 
(Name of IJtility) 

FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

1 P.S.C. KY. NO. 

Original SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 

F. LEAK ADJUSTMENT RATE: 

Based ohl cost of production per 1,000 Gallons rate $1.30 per 1000 gals. 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 1 NOV* 1R. zo 'io- 
I 

ISSUED BY i 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

11/18/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Green River Valley Water District 
(Name of Utility) 

FOR Hart, Barren, Larue, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

lSt Revised SHEET NO. 10 

CANCELLING P.S.C. KY. NO. 1 

Original SHEET NO. 10 

RATES AND CHARGES 

F. LEAK ADJUSTMENT RATE: $1.58 per 1,000 Gallons 

G. WHOLESALE WATER RATES: 

City of Horse Cave 

City of Cave City 

City of Munfordville 

City of Bonnieville 

Green Taylor Water District 

Larue County Water District 

$1.58 per 1,000 Gallons 

$1.58 per 1,000 Gallons 

$1.58 per 1,000 Gallons 

$1.58 per 1,000 Gallons 

$1.58 per 1,000 Gallons 

$1.5 8 per 1,000 Gallons 

Maintenance and billing charge per customer for the cities: 

Horse Cave $3.70 per month 

Cave City $3.70 per month 

DATE OF ISSUE 

DATE EFFECTIVE I 081 23 I 2004 

Month / Date / Year 

ISSUED BY 
(Si@aaiure of Officer) 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2004-00285 DATED 08 I 23 I 2004 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

8/23/2004
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

daniele.hinton
Cross-Out

daniele.hinton
Text Box
Cancelled
November 5, 
2010.

DanielE.Hinton
Cross-Out

DanielE.Hinton
Text Box
Cancelled
November 18,
2010.



Green River Valley Water District 
(Name of Utility) 

FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 11 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 

H. FIRE SPRINKLER SYSTEM RATES: 

Meter Size Monthly Charge 

Not Applicable 

DATE OF ISSUE 
Month / Date /Year 

DATE EFFECTIVE 

ISSUED B 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 12 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 
_ _  

i SHEET NO. 

RULES AND REGULATIONS 

The following are the rules and regulations of the Green River Valley Water District. The 
schedule of rates prescribed herein will be uniformly charged to all customers of the utility. No one will 
receive or be entitled to fkee service by the utility. No employee or individual commissioner of the 
utility is permitted to make an exception to these rates, rules, or regulations. These rules and regulations 
are subject to change by the utility at any time, subject to the approval of the Public Service 
Commission. 

A. 

B. 

Not Applicable. 

SDecial Rules or Reauirements. 

1. 

2. 

3. 

4. 

The utility cannot establish any special rule or requirement without first obtaining the 
approval of the Public Service Commission. 

A customer that has complied with Public Service Commission rules and regulations cannot 
be denied service for failure to comply with the utility’s rules that have not been approved by 
the Public Service Commission. 

Each prospective customer desiring water service will be required to sign the utility’s Water 
Service Contract before service is supplied by the utility. 

No customer is allowed to resell water except under the terms of a special contract executed 
by the utility and approved by the Public Service Commission. 



FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Green River Valley Water District 
(Name of Utility) 

Original SHEET NO. 13 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

C. Billings, Meter Readings, and Related Information. 

1. Related Information. 

a) Payment must be received, not postmarked, before the close of business on the due 
date printed on the bill; otherwise, the delinquent bill will be assessed the 
payment penalty approved and on-file with the Public Service Commission. 

2. Multiple Users on One Meter. 

a) On all new connections a separate meter must be installed for each residence, 
apartment unit, mobile home, business and each family unit residing in a duplex or 
other multi-unit premise. 

b) For existing customers, where two or more residences, apartment units, mobile 
homes, businesses, or family units residing in a duplex or other multi-unit premise are 
served by a single water meter, the water bill foe each occupant, tenant, business, or 
family unit will be computed as follows: 

1. The customer whose name the meter is in will be billed for the actual water 
registered by that meter; 

2.  All other customers shall pay the minimum bill. 

DATE OF ISSUE 

DATE EFFECTIVE 

Month / Date /Year 

Month / Date / Year 

ISSUED BY 

TITL 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



FOR Han. Barren. Lame. Green. gi !vlercalfe 
Counry. Kentuclq 

Green Rver Valley Waxer Disnicr 
Wame of Utiliry) 

F S C  KY Y3 1 I 

Onglnal SHEET 3C.  j 
i 

CAXELLIYG P.S.C. KY NO. i 
I SHEET NO. 

Rules an6 Requlations 

1. The utility will require a minimum cash deposit or other guarantee to secure payment of bills. 

2. Service may be refused or discontinued if payment of requested deposits is not made. 

3. An equal deposit amount for each class of customers will be established based on the average 
annual bill of customers in that class. Deposit amounts will not exceed two-twelfths (2/12) of 
the average annual bill of customers in eachdass where bills are rendered monthly. Deposit 
amounts are listed in the Rates and Charges section of this tariff. 

4. interest will accrue on all deposits a t  the rate prescribed by law beginning on the date of the 
deposit. Interest accrued will be refunded to the customer or credited to the customer’s bill on 
an annual basis. in situations where a customer leaves the system with less than one year‘s 
service, since beginning service or since the customer‘s last interest payment date, interest will 
be refunded or credited to the customer on a prorated basis. 

5. Deposits will be refunded to customers after 12 months if the customer has established a 
satisfactory payment history or upon termination of service. 

DATE OF ISSUE 11/18/2010 
Month Dare Year 

G A T E  EFFECTWE , 11/18/2010 

General Manager TTTLE 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

11/18/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 16 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. I 

SHEET NO. 

RULES AND REGULATIONS 

E. Special Non-recurring Charges: 

1. The utility will collect for special nonrecurring charges to recover customer-specific costs 
incurred which would otherwise result in monetary loss to the utility or increased rates to 
other customers to whom no benefits accrue from the service provided or action taken. The 
utility may establish or change any special nonrecurring charge by applying for Public 
Service Commission approval of such charge in accordance with the provisions of 807 KAR 
5:011, Section 10. 

2. Special nonrecurring charges will be applied uniformly throughout the area served by the 
utility. Such charges will relate directly to the service performed or action taken and only 
yield enough revenue to pay the expenses incurred in rendering the service. 

3. The utility will assess a charge for the following non-recurring services: 

a) ConnectiodTurn-on Charge: Will be assessed for new service turn-ons, 
seasonal turn-ons, temporary service, or transfer of service. The charge will 
not be made for initial installation of service where a meter connectiodtap-on 
charge is applicable. 

b) Late Payment Penalty: Will be assessed on the delinquent amount of the bill, 
less taxes. 

c) Meter Relocation Charge: Will be assessed when a customer or other 
authorized person requests that a meter be relocated, changed, or modified. 
Those requesting a change must reimburse the utility for the actual costs 
incurred, including but not limited to appropriate legal, administrative, 
engineering, overhead, or other related costs. 

DATE OF ISSUE 
Month / Date / Year 

A Month / Date /Year 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



FOR Hart, Barren, Lame, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 17 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

Meter Re-read Charge: Will be assessed when a customer requests the utility 
to re-read the customer’s meter and the re-read proves that the original meter 
reading was correct. 

Meter Test Charge: Will be assessed when a customer requests the utility 
perform a test on the customer’s meter to check for accuracy, and the test 
shows the customer’s meter is not more than two percent (2%) fast. 

Reconnection Charge: Will be assessed to reconnect service that has been 
terminated for non-payment of service or for violation of Utility or Public 
Service Commission rules and regulations, and will include the cost of the 
service trip for both the disconnection and the reconnection. 

Returned Check Charge: Will be assessed when a customer’s check is 
returned, either due to insufficient funds or other reason due to customer fault. 

Service CalHnvestigation Charge: Will be assessed when a customer requests 
the onsite presence of utility personnel to investigate a service problem and 
the problem is a result of the customer’s own plumbing facilities, beyond the 
utility’s delivery point, or not caused by failure of utility facilities. Any 
maintenance and repair of facilities beyond the utility’s delivery point is the 
responsibility of the customer. 

Service Line Inspection Charge: Will be assessed to inspect a customer’s 
service line from the point of delivery at the meter service to the point of 
usage. The service line inspection charge will be waived if confirmation is 
received fi-om the Kentucky State Plumbing Inspector that a state plumbing 
permit has been obtained and the State Plumbing Inspector will inspect the 
service line. 

DATE OF ISSUE 
Month / Date /Year 

DATE EFFECTIVE 

ISSUED B 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED BY: 



FOR Hart, Barren, Larue, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 18 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

F. Not Applicable. 

G. Bill Adjustments. Whenever a meter in service is found upon periodic request or complaint to 
test more than two percent (2%) fast, additional tests shall be made at once to determine the 
average error of the meter. Said tests shall be made in accordance with the Public Service 
Commission’s Regulations applicable to the type of meter involved. Adjustments on the 
Customer’s bill will then be made in accordance with the applicable rules and regulations of the 
Public Service Commission of Kentucky. 

H. Not Applicable. 

I. Not Applicable. 

J. Not Applicable. 

K. Refusal or Termination of Service. 

1. The utility may refuse service to a customer under the following conditions: 

a) For noncompliance with utility or Public Service Commission rules and regulations. 
The utility cannot refuse service to any customer for noncompliance without first 
having made a reasonable effort to obtain customer compliance. After such effort by 
the utility, service may be refused only after the customer has been given a written 
notice of refusal stating the reasons for refusal of service. 

b) For dangerous conditions. If a dangerous condition exists which could subject any 
person to imminent harm or result in substantial damage to the property of the utility 
or others is found to exist on the customer’s premises, then service will be refused. 
The utility will notify the customer in writing and, if possible, orally for the reasons 

Q Month / Date /Year 

ISSUED B 

TITL 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 



I FOR Hart, Barren, Larue, Green, & Metcalfe 
County, Kentucky 

P.S.C. KY. NO. 1 

Original SHEET NO. 19 

Green River Valley Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

for refusal of service. Such notice will be recorded by the utility and will include the 
corrective action to be taken by the customer before service can be provided. 

, c) For refusal of access. When a customer refuses or neglects to provide reasonable 
I access to the premises for installation, operation, meter reading, maintenance or 

removal of utility property, the utility may refuse service. The utility will notify the 
customer in writing and, if possible, orally for the reasons for refusal of service. Such 
notice will be recorded by the utility and will include the corrective action to be taken 
by the customer before service can be provided. 

d) For outstanding indebtedness. The utility will not furnish new service to any customer 
who is indebted to the utility until that customer has repaid the indebtedness. 

e) For noncompliance with state, local, or other codes. The utility may refuse service to 
a customer if the customer does not comply with state, municipal or other codes, 
rules, and/or administrative regulations applying to such service. The utility will 
notifl the customer in writing and, if possible, orally for the reasons for rehsal of 
service. Such notice will be recorded by the utility and will include the corrective 
action to be taken by the customer before service can be provided. 

2. Utility Initiated Termination of Service. 

a) The utility may terminate service to a customer if the following conditions exist 
without an advance termination notice. Within twenty-four (24) hours after such 
termination, the utility shall send written notification to the customer of the reason(s) 
for termination upon which the utility relies, and of the customer’s right to challenge 
the termination by filing a formal complaint with the Public Service Commission. The 
utility will not restore service until the customer agrees to comply with all rules and . 
regulations of the utility and Public Service Commission. 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 

ISSUED B 

TITL 24 20c2 
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 
BY. 



FOR Hart, Barren, Lame, Green, & Metcalfe 
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RULES AND REGULATIONS 

1) For illegal use or theft of service. The utility may terminate service to a 
customer without advance notice if it has evidence that a customer has 
obtained unauthorized service by illegal use or theft. This right of termination 
is separate from and in addition to any other legal remedies that the utility 
may pursue for illegal use or theft of service. 

For dangerous conditions. If a dangerous condition relating to the utility’s 
service which could subject any person to imminent harm or result in 
substantial damage to the property of the utility or others is found to exist on 
the customer’s premises, then service will be terminated immediately. Upon 
termination the utility will leave notification at the customer’s dwelling and, if 
possible, orally contact the customer to inform himher of the reasons for the 
termination. Such notice will be recorded by the utility and will include the 
corrective action to be taken by the customer or utility before service can be 
restored. 

3) Misrepresentation. Any misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional use to be made of water 
will constitute grounds for termination of service, and the customer shall be 
liable for any damage to any of the utility’s facilities or equipment. 

4) Failure to Report Changes. Failure to notify the utility of additions to the 
property or fixtures to be supplied or additional use to be made of water will 
constitute grounds for termination of service. 

5) Resale of Water. Under no circumstances will a customer be allowed to resell 
or give away water except under the terms of a special contract executed by 
the utility and approved by the Public Service Commission. Failure to comply 
with this rule will constitute grounds for termination of service. 
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L. 
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N. 

0. 
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6)  

7)  

8) 

Not Applicable. 

Not Applicable. 

Waste or Misuse. Waste or misuse of water due to improper or imperfect 
service pipes and/or failure to keep said pipes in suitable state of repair will 
constitute grounds for termination of service. 

Tampering with meter, meter seal, service, valves, or other system facilities, 
or permitting such tampering by others will constitute grounds for termination 
of service. 

Connections, cross-connections, or permitting the same, of any separate water 
supply to premises that receive water from the utility will constitute grounds 
for termination of service. 

Customer Requested Meter Tests. 

1. The utility will make a test of any meter upon written request of any customer if the request 
is not made more frequently than once every twelve- (12) months. The customer shall be 
given the opportunity to be present at the requested test. If the test shows that the meter was 
not more than two (2) percent fast, the utility will make a reasonable charge for the test, the 
amount being approved by the Public Service Commission and set out in the utility's tariff. 

Not Applicable. 

Not Applicable. 

Not Applicable. 
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R. Not Applicable. 

S. Not Applicable. 

T. Not Applicable. 

U. Pressures 

1. Any applicant for water service that meets all conditions of service set forth in the 
District’s filed rate schedules shall be permitted to connect to the District’s water 
distribution system so long as the District is able to provide water service at a pressure 
of at least 30 psig at the point of connection of the customer’s service line and the 
District’s facilities (“the customer’s meter”). 

2. If the District is unable to provide water service to an applicant for service at a pressure 
of at least 30 psig at the customer’s meter but can do so if an individual pump is installed 
on the customer’s side of the point of connection, the District shall at its own expense 
install such a pump and shall be responsible for the pump’s maintenance and repair.  If 
an installed pump fails and such failure is not the result of the customer’s negligence or 
willful misconduct, the District shall at its own expense replace the failed pump and 
shall be responsible for the replacement pump’s maintenance and repair. 

3. If the District is unable to continue providing water service to an existing customer at a 
pressure of at least 30 psig at the meter but can do so if an individual pump is installed 
on the customer’s side of the point of connection, it shall at its own expense install such 
a pump and shall be responsible for the pump’s maintenance and repair.  If an installed 
pump fails and such failure is not the result of the customer’s negligence or willful 
misconduct, the District shall at its own expense replace the failed pump and shall be 
responsible for the replacement pump’s maintenance and repair 
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4. If the District is unable to provide to an applicant for service water service at a pressure 
of at least 30 psig at the customer’s meter with the installation of an individual pump, 
its General Manager and Consulting Engineer shall determine whether the requested 
extension of service to the applicant is reasonable and report their findings to the 
District’s Board of Commissioners.  These findings shall include a description of the 
actions necessary to increase water pressure at the customer’s meter and the cost to 
undertake those actions. 

V. Service Lines and Connections 

1. Private Water Lines. Any private party or entity within the District which desires to 
provide themselves with water of the District at their expense shall be required to enter 
into a written agreement with the District and any other person on the proposed water 
line which sets forth the agreed terms for the installation of a private water line. The 
agreement shall provide that the parties shall agree upon the costs of the construction 
and installation and shall agree to a execute a written deed of easement to the District 
and in the event another private party or entity requests to connect to the existing 
private water line, the District shall collect the agreed tap fee and the new party or 
entity shall pay a pro-rata fee of the original cost of construction to the other parties. 
The District shall have the right to extend the private water line at any time at the cost 
of the District without having to pay a fee to any party to the agreement 
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RULES AND REGULATIONS 

W. Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak 
under the following conditions: 

1. The customer must request a leak adjustment by phone, in person or in writing to the utility. 

2. The customer’s bill will be based on two components. The first step will be to calculate the 
customer’s average monthly usage over a twelve-month period. The second step will be to 
deduct the customers average monthly usage (as calculated in the above) fi-om the total 
amount of water that passed through the meter. The usage calculated in step one will be 
billed at the utility’s regular rates, while the remaining usage will be charged at the per 
thousand gallon leak adjustment rate, as set forth in the rates and charges portion of the 
utility’s approved tariff. All water passing through the meter must be accounted and paid for 
by the customer. So the customer will owe the amount of hisher average bill plus the per 
thousand gallon leak adjustment rate for the remainder of the water that passed through the 
meter. 

3. If meter readings are not available for an entire twelve-month period, the water bill will be 
estimated by the utility, based on the average bill of the District for same size household. 

4. Only one (1) leak adjustment will be made per twelve-month period. 

Ownership of Mains, Services, and Appurtenances: 
1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 

property of the utility, whether installed by the utility or the customer. 

2. All service lines fi-om the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain lusher service line fi-om the meter (or point of 
delivery) to the point of usage. 
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Y. Notification of System Problems. The customer shall notifl the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 

Z. Legal Disclaimers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons of 
system failure or interruption of service. No persons shall be entitled to damages nor for any 
portion of a payment refunded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility’s water system. Any person violating th s  provision will be subject to imrnekate 
arrest andor discontinuance of water service and shall pay the cost of repairing or replacing 
the utility’s facilities. 

3. If any loss or damage to the property of the utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of hisker household, hisker agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of the utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of fire protection, including any customer’s fire protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The fire flow may 
vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnify and hold harmless the utility and its 
employees from and against all claims, damages, losses, and expenses incurred as a result of 
insufficient water supply or deficient system facilities. The District shall not be responsible 
for any damage caused to its water lines by a fire truck or any fire department. 
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RULES & REGS 

FIRE DEPARTMENTS: 

Any city, county, upban-county, charter county, fire 
district (“User”) may withdraw water from the 
fighting fires or traking firefighters at no 
amount af water used for fire protection 
of this water usage to the utility no later 

,4ny city, county, urban-county, 
district that withdraws water from 
purposes and fails to submit the 
cost of this water. 

district, or volunteer fire protection 
system for the purpose of 
maintains estimates of the 

and reports the amount 

A non-re]pol-ting user’s usage shall be presumed 

usage. The utility shall consider this evidence and 

The non-repodng user shall he billed for shis 
customer classification that the utility charges. 

of ?he utility’s lotid water sales for the 
of its actual usage to rebut the presumed 
the presumed usage mount accordingly. 

lowest usage block rate ~egardless of 

calendar month. A Ron-reporting user may present 

I 

A non-reporting user shall also be assessed a penalty of !k 20’0.00 -- for each failure 10 sBbmit a 
report in a timely manner. 
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AA. 

AB. 

AC. 

AD. 

AE. 

AF. 

Fire Departments. For the purpose of off-setting fifty percent or more of its operation expenses, 
any fire department not receiving public funds from the Commonwealth of Kentucky, or any 
political subdivision thereof, may withdraw water from the utility’s facilities at no charge, for the 
extinguishing of fires or the training of firemen. A fire department making such withdrawals 
shall provide an estimate of its withdrawals to the utility at the end of each month. 
Fire Hydrants: 

1. The District will only install fire hydrants on six inch (6”) lines are larger lines. Water 
hydrants installed on four inch (4”) lines or smaller lines will be for flushing purposes only 
and shall not be used as a fire hydrant. The District is not in the fire protection business. 

Not Applicable. 

Not Applicable. 

Water Main Extensions. 

1. Normal extension. An extension of fifty (50) feet or a s  shall be made by a utility to its 
existing distribution main without charge for a prospective customer who shall apply for and 
contract to use service for one (1) year or more. 

Not Applicable. 
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