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RULES AND REGULATIONS 

b) Field Collection Charge: Will be assessed when a utility representative visits 
the premises of the service connection to terminate service, and the customer 
is on-site and pays the bill to avoid termination of service. This fee may only 
be charged once per billing period. 

c) Late Payment Penalty: Will be assessed on the delinquent amount of the bill, 
less taxes. 

Meter Relocation Charge: Will be assessed when a customer or other 
authorized person requests that a meter be relocated, changed, or modified. 
Those requesting a change must reimburse the utility for the actual costs 
incurred, including but not limited to appropriate legal, adminish-ative, 
engineering, overhead, or other related costs. 

e) Meter Re-read Charge: Will be assessed when a customer requests the utility 
to re-read the customer’s meter and the re-read proves that the original meter 
reading was correct. 

r> Meter Test Charge: Will be assessed when a customer requests the utility 
perform a test on the customer’s meter to check for accuracy, and the test 
shows the customer’s meter is not more than two percent (2%) fast. 

g) Reconnection Charge: Will be assessed to reconnect service that has been 
terminated for non-payment of service or for violation of Utility or Public 
Service Commission rules and regulations, and will include the cost of the 
service trip for both the dwonnection and the reconnection. 

h) Returned Check Charge: Will be assessed when a customer’s check is 
returned, either due to insufficient funds or other reason due to customer fault. 

i) Seasonal ReconnectiodTurn-on Charge: Will be assessed to reconnect service 
that has been disconnected for a season at the customer’s request, and will 
include the cost of the service trip Ct)wn and the 
reconnection. 
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