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FOR Garrett
Community, Town or City
P.S.F. ‘KY. NO.
SHEET NO.
Francis Water Company CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RATES AND CHARGES
MONTHLY WATER RATES
5/8x3/4' Meter:
First 1,000 gallons $16.33 Minimum Bill
Next 4,000 gallons 9.14 per 1,000 gallons
Next 10,000 gallons 6.65 per 1,000 gallons
Over 15,000 gallons 5.40 per1,000 gallons
2"METER
First 60,000 gallons $362.39 Minimum Bill
Over 60,000 gallons 5.40 per 1,000 gallons

NON- RECURRING CHARGES

Tap-on fee/Meter Connection

5/8" x 3/4 $612.00
Connection/Turn-on Charge 35.00
Returned Check Charge 25.00
Deposit 25.00

DATE OF ISSUE

Month / Date / Year

DATE EFFECTIVE PUBLIC SERVICE COMMISSION
OF KENTUCKY

Moptth / @atey/ Year EEFECTIVE
ISSUED BY y ; 1/21/2005
‘ ignaulfre of Officer) PURSUANT TO 807 KAR 5:011

TITLE SECTION 9 (1)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION %
IN CASENO. __ DATED By

Executive Director




Francis Water Company
(Name of Utility)

FOR Garrett, Floyd County, KY

Community, Town or City

P.S.C.KY. NO.

SHEET NO.

CANCELLING P.S.C.KY.NO.

SHEET NO.

RULES & REGULATIONS

In accordance with PSC Order 1999-00230 issued on August 2, 1999,
Francis Water Company is authorized to grant free water rate service to its

officers, agents, and employees on and after August 2, 1999.

DATE OF ISSUE 4/28/2009

Month / Date / Year
DATE EFFECTIVE, August 2. 1999 PUBLIC SERVICE COMMISSION

7“&‘“’“ ate / Ye: - OF KENTUCKY
ISSUED BY sé 4 ,ijw - %M/cu/ EFFECTIVE

’ (Signature gf Officer) 8/2/1999
PURSUANT TO 807 KAR 5:011

TITLE PRESIDENT

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. 1999-00230 DATED August 2. 1999

SECTION 9 (1)

%ecutive Director




Form for filing Rate Schedules For Garrett

Community, Town or City

P.S.C. NO. B -
SHEET NO. .
~ Francis Water Co. Tnc. CANCELLING P.S.C. NO.
Name of Issuing Corporation
SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

March 1, 1992

We, the undersigned residents of the Rock Fork
community of Garrett, have petitioned the Francis Water
Company of Garrett to extend their water line to serve
the community of Rock Fork. As petitioners we agree to
the followinc conditions: that we, as petitioners and
residents of the Rock Fork community, will finance the
construction of the extension of said water line to the
extent to satisfy the contractors cost (§13,000); that
said cost will be paid to the constructicn company before
construction begins on said extension of the water line;
that no refunds or reimbursements will be made to any
contributors unless a tap line is not provided or offered
to said subscribers; that the construction company will
have ample time to complete the construction of the extended
water line and Francis Water Company will be given ample
time to make individual meter hook-ups anc¢ will co as soon
as reasonably possible; that consumers will pay the
regular monthly rate as established by the Kentucky Puklic
Service Commission; that in the following, no time limit,
meter installations. anyone who does not contribute to the
cost of constuction of the water line must pay to the
original subscribers on a pro-rated bases, with the
exception of paragraph A below, not exceed:§$1,000 or'Py%UCSERW(‘ECOMMISS'ON
amount agreed to by a majority of the original subscriber®, KENTUCKY
to be connected to the water line and pay the Francis Wat BFFECTIVE
Company the regular meter installation cost. ‘

(A). 1In the event original subscriber contribfiRen
do not amount to the full construction cost: If one or a
combination of original subscribers contribute moreumamﬂxroa
to meet the cost of construction, he or they (one or m0@$&"0
would receive this contribution first, no time limk?, ugg/

: s

1392

7KAR 5011,
9(1)

PUBLIC SERy'CF Aok —
__ DATE OF ISSUE__ novemner 23, 1092 DATE EFFECTIVE March 1. - ou%

ISSUED BY TITLE _Secretarv/Treasurer

Issued by authority of an Order of the Public Service Commission of Kentucky
in Case No. 92-163. dated November 23, 1992




Form for filing Rate Schedules For Garrett
Community, Town or Citr.

—
P.S.C. NO.
SHEET NO.
Francis Weter Co. Inc. CANCELLING P.S.C. NO.
Name of Issuing Corporation
SHEET NO.
CLASSIFICATION OF SERVICE
RATE
PER UNIT
tc the extra amount they contributed before any pro-
rate amount ig paid to original subscribers or Francis
Water Works could give water usage credit up to that
amount if Francis Water Works elected to do so.
The Fraacis Water Comvany nor the construction
company will be responsible for obtaining easement grants
—_ over private property for the water line. The Francis
: Water Company or the construction company will be rgsponsible
~for-ebtaining:a permit from the Kentucky Department of
Highways to construct the water line on the hichway or right
of way.
We, the undersigned, agree to the aforesaid
statement and accept the conditions of this a¢greement:
fOriginal Subscribers Right Beaver Construction
Co. Representatives
Francis Water Works
Representatives
, PUBLIC SERV|
Juanita Cox-$ 1,000.00 Mrs. Jonia Reed %—l& Py ElfC YMlSSION
by Jennie L. Cox (Representative) Barry L. Combs $24( % TIVE
Grace Combs-~$1000.00
Paul Gunnell $1,000.00
Pauline Conley 1,000.00 MAR 11992
Effie Howard 1,000.00
Sedge Hicks 1,000.00 PURSUANT TO 807 KAR 5:011.
- Danny Oguinn $1,000.00 SECTION 9 (|t)
Barbara Moore $500.00
. BY: . oVl
Berny Combs $1000.00 : pﬂeM%ﬁé ,gms;é,m‘&‘—mm—w
rar o 00 March 1, 1992
DATE OF ISSUE_ Novemper 23, 1992 DATE EFFECTIVE N ’
o f —
ISSUED BY'%KtElQIY%{V—J%iLA%fVVCQJ// TITLE Secretary/Treasurer

Nagb of Officer

Issued by authority of an-Order of the Public Service Commission of Kentucky
in €ase No. 92-163 dated Ncvember 23, 1982 .




/‘\

RECE‘VEP
N\A\{ 16 '\qg'\ FOR Entire Service Area

RESEﬁﬁmeV P.5.C. Ky. No.

Sheet No.

. __Francis Water Company, Inc. Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

1. $25.00 will be charged to each customer to connect to the meter when the meter
is already in place.

2. ASHD,pv charge will be made to each customer whose check is returned
from the bank.

SION
SERVICE COMMIS
B KENTUCKY

EFFECTIVE

JUN 1 5 1991

110 807 KAR S011.

N
PURSUNGECTION 9 (1)

E
BY: Wﬁg

DATE OF ISSUE .4 /)5 g DATE EFFECTIVE /o /5 9l
Month Day Year Month Day Year

“ ) “\ ] ; i L L
ISSUED BY_ /g oAt “h /,747/!,(‘,8/%”0@ P'I”ﬁé"f&)f/'\f fl;f'"{ﬁ rreflky £0.230

Name of ‘Officer Title Address |




FOR Entire Service Area

P.S.C. Ky. No.

Sheet No.

Francis Water Company,- Inc. Cancelling P.S.C Ky' No

Sheet No.

RULES AND REGULATIONS

1. A deposit of $25.00 per customer will be charged to each applicant for
service pursuant to 807 KAR 5:006, Section 7.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 151991

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: M_—
PUBLIC SERVICE COMMISSION MANAGER

" DATE OF IssUE_ 5 )5 9y DATE EFFECTIVE  [p /5 9/

Month ” ,gay ] Year Month Day Year

—

vy , ‘ 7‘;€a5 pvrers g—u rrc?#p 0 B 220

Titl Address
- EXHIBIT C

ISSUED BY




Eam

Francis Water Company, Inc.

FOR Entire Service Area

P.S.C. Ky. No.

Sheet No. 1

Cancelling P.S.C. Kv. No.

Sheet No.
RULES AND REGULATIONS
5/8 x 3/4 inch meter tap-on fee......... creeeeeese$312.00
ION
L1C SERVICE COMMISS

PP OF KENTUCKY

EFFECTIVE
JUL 311992

. 011,
RSUANT TO 807 KAR &
PURSS N e CTioN 9 (0

A Z ;g’ ‘,{NAGER
PUBLIC SERVICE OMMISSIOR WA

DATE OF ISSUE 08/17/92

DATE EFFECTIVE 07/31/92

e Month Day Year Month Day Year

ISSUED BY ;}L( R IRy, ] /( Z Liseey

President, P.0O. Box 38, Garrett, Ky 41630

Name‘ff Officer

Title Address



A
Form for filing Rate Schedules FOR garr C’-_tt

~ Comsmnity, Town or City

P.S.C. RO.
— , SHEET NO.
Francis /g /o CARCELLTRG P.S.C. NO-
Name of Issuing Corporation ‘ SHEET NO.
- . CLASSIFICATION OF SERVICE
RAT:
PER Ot

DEPOSITS

The Company may require a minimum cash deposit or other guaranty to
secure payment of bills except for customers qualifying for service
reconnection pursuant to 807 KAR 5:006, Section 1S, Winter Hardship
Reconnection. Service may be refused or discontinued for failuie to pay
the requested deposit. Interest, as prescribed by KRS 278.460,* will be
paid annually either by refund or credit to the customer's bill, except

that no refund or credit will be made if the customer's bill is delinquent
on the anniversary date of the deposit.

The deposit may be waived upon a customer's showing of satisfactory
credit or payment history, and required deposits will be returned after one
(1) vyear if the customer has established a satisfactory payment record for
that period. If a deposit has been waived or returned and the custcmer
fails to maintain a satisfactory payment record, a deposit may then be
required. The Company may require a deposit in addition to the initial
deposit - if the customer's classification of service changes or if there is
a substantial change in usage. Upon termination of service, the deposit,

any principal amounts, and any interest earned and owing will be credited
to the final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, the
following criteria will be considered:

l. Previous payment history with the Company. If the customer has
no previous history with the Company, statements from other utilities,
banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has an established income or line of credit.

5

. Length of time the customer has resided or been located in the
area.

4. Whether
S, Whether
last seven years.
6. Whether another

to sign as a guarantor for an amount equal to the required deposit.

the customer owns property in the area. S
the customer has filed bankruptcy proceedings within the

If a deposit is held longer than

recalculated at the customer's request based on the customer's actual

usage. If the deposit on account differs from the recalculated amount by
more than $10.00 for a residential

customer or'}% rcent for a
non-residential customer, the Company may collect i% ek G OMMBSION nd
shall refund any overpayment by check or credit to the cust KENHICKY11. No

refund will be made if the customer's bill is delinquent at EHECHVBe of the
recalculation. .

Water disgtricts should substitute KRS 74.050 and w

4 iactions
should substitute KRS 273.392 since these statutes q@@@:%iizgﬁtace of
interest to be paid by water districts and assoqﬁg&b.

DATE OF ISSUE 4 -/2 7 DATE EFF c'r;vz' ~
ISSUED BY A Drancd TITLE Aol g

)4
Name o icer. : . : y
Issued by authority of an Order . of the Public P&Mof
Kentucky :

in Cass NO. dated

18 months, the deposit will be

customer with a good payment history is willing



e o T + + .  Community, Town or City
D S R Garrétt, Ky.
O U.R.C. NO. 4%&1 |

Zﬂﬁ’m;:g SHEET NO. 2 =z -

~  Francis Water Co. _CANCELLING U.R.C. NO. 4655

ﬁed I ing Corporation .
e of lssuing ~orpoTATIt .- _SHEET NO.
'RULES AND REGULATIONS BRI :
‘;“jﬁeﬁer‘Beadlng?andfﬁiiiing@Procedures '
- Meters are read.aﬁ,oe near.tne*end 6f the month for which service-

.. 1is provided, showing the date of the present reading, the number-
of units consumed, the net amount -for-the service, all taxes,
any - adjustments necessary and the: gross Amount of the bill,

‘e

.The date and a ten pefcent (107 penalty charge ds -shown on . the bill

f'nr» 1n+n nnymam"i‘_ 1f‘ nn*vmn'n'l' is mndn nf‘fpw H’\p +nn+h qu of the month»

LT R4 VO L

Bill Adjustment Procedures

L WheneVer a meter in- service 1s found upon perlodlc reouests a 2

complaint teet tor be more “than two percent (2 Y fast, addltlonal “¢g

- tests shall be made at -onee :teé’ determlne ‘the "average error of \

.~ the meter:;.Said .tests shakl be. ‘mede in accordance with’ Gommiss10n's »

‘ j regulatione ap 1icable to:: the type of meter 1nvolved If the results .f'
: t"l 9 K ¥ me !

4

i

S a e

be - recomputed and €e
In the event: the P \Qd durin thlcb'the mefer error ex1sted 1s

4 unknown, then the eustomers b1y -shall ‘be recomputed for one: ‘half
(%) of- elapsed time since the last prev1ous test but in no dase
to exceed twelve (12) months.
When a meter is found to have an error in excess of two percent .
(2%) fast _or slow the flpure for calculating the amount of refund
or the smount to be collected by the utility shall be that '
percentage of error as determined by the test. N

‘wFtLlLJW}

—— (S ST B

Discontinuance of Service

Service may be refused to a customer or applicant under tad 17 1879

following conditions: . ‘ 44fi&£;aﬁaﬁaz&zf,

A. For non compliance with its rules and regulatlons-
Service to a customer or applicant will not be refused for .
violationcofontility rules and regulations without first& having

" made a reasonable effort to induce the customer or applicant to
comply with its rules and regulations as filed with the L
~commission. \ \ \

g
DATE OF ISSUE pugust 21, 1979 DATE EFFECTIVE Aug. 1, 197G
Monthd/, Day Year : Month’ Day Year
o awchO .
ISSUED BY Mr., Nello ranciu V. President Oarrett, Ky.

Name of Officer Title Address
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W 2 < -
N. . of Issuing Corporatiomn .

FPrancis Water Co.

garnre

L R - o Community, Towyto%jplty

A . U.R.C. NO. #aé&l

. £

Qﬁﬂg A SHEET NO. == & -

.CANCELLING U.R.C. NO 65

“ RULES AND REGULATIONS

SHEET’NO;'

Y-

i)
e

continued o Dlscontinuance of Service

After such effort on- the part of the utllity, service may be
discontinued or.refused only after the customer shall have been
given at least forty-eight (L8) hours wreitten notice of such
1ntent10n, malled to hls last known address. :

B. For non-payment of bills. F¢:.f

servica to: any. customer will not be discontinued for non-payment ~f

of bills: ’{*"‘nding ‘delayed’ uhaiges‘Wiuhcat first having made a

| reaspnabla'effort toinduce the . customer. to.pay: the SEMG-y.:. The. .

‘eunstomey: shéil be given ‘at least a forty-elght (uﬂ) ‘hours” wrltten
~motieq;~tut . the. cut=off will not be sffected before: twenty (20)-

~ v days. aftér fhe mailing ‘date. of ‘the ‘ariginal bill Such. termlnation

notice: shall ‘be exclus§ve -of and seperate from .the- orlginal blll
If,.prlor to -discontinudnce of servite, there is delivered to-the
utllity foice payment in the amcunt in arrears, then discontlnuance

-6 pervice -shall not- ‘be’ made, . or.as - 1o residental services whebe. a«fﬁf

written certificate is..filed,: ‘signed by a phyQ101an, -8, reglstered
nurse, . or: a- public health officep gtating that, in the- opinion of
the person making the certification discontinuance of serv1ce w111

" aps{‘ ﬁr@i%

Utﬁ\uv-m feiy ;/‘

customer has obtained #UE#EH$HH#LHHHHH unauthorized service ormh@s
diverted the service for.unauthorized use or has 111ega11y :
obtained Service without: same being properly measvred, the serv1ce
to the customer may be discontinued without notice. - s e
The utility shall not be required to restore service untll the
customer has complied with all rules of the wtility and

regulations of the commission and the utility has been reimbursed
for the estimated amount of the service rendered and the cost of
the utility incurred by reason of the fradulant use,

When a dangerous conditicen is found to exist on the premises'of

the cnstomer or applicant, service will be discontinued irmediately.

The applicant or customer will be notified of the reaDOE for
discontinuance of service. When corrective action is taken by the
customer, service will be restored. , .

N N

, For Fradulant or Illegal Use of derv1ce P:ﬁ j”*O~q

When 1t is dlscovered by fradulant ‘or 1llegal means that awﬁfiszzézz

AT

PRI

DATE OF ISSUE Aug. 21, 1979 DATE EFFECTIVE 5,0 1, 1979

Month Day Year : Month Day
[7 jL— e

[SSUED BY Mr, Nelfzz%éanc V. President Garrett, Ky.

. Year

Name of Officer Title Address



S i / AVWILE VA ey

L o Garrett Ky
o A U.R.C. NO. ' 2363 )
' o | D cavicl SHEET NO. 3 ¢
o Prancis Water Co. - 'CANCELLING U.R.C. NO. 495
T | | -

i Cor oration‘ - . s
ot Issumg T SHEET NO.

et _' -y
}.

Fever

'"',if%?5v<“~=a:~w RULES "AND  REGULATIONS ~

If reasonable access to the customers property is refused for the 1
. purpose of necessary service tec the 'meter; maintenance, reading, DR
.. .. or removal of" utility property, service will be discontinued or .-

refused dafter the customer has been given a fifteéeen: (15) days

written notice._‘: : : PO

Extension of Service

Extension of service of fifty (50) feet or less to a customer
will be at no cost.

Extension of service for more than fifty (50) feet to a customer
or customers will be charged to the customers for any excess of
fifty(50) feet. Each customer receiving service by the extension
will be refunded their share of the cost of the extended service
in excess of fifty (50) feet, on a pro rated basis not to exceed
a ten (10) year period.

N
] \ 1 \
ATE OF 1ISSUE Aug; 21, 1979 DATE EFFECTIVE Aug. l 1979
Month / . Day Year : Month Day . Year
. / ‘
SSUED BY Mr, Nello Fran€i§2ﬂﬂw kﬂV President Garrett, Ky.

Name of Officer Title Address



- , FOR Garrett, Kentucky

o~ P.S.C. Ky. No.
) | Sheet No.
FRANCIS WATER COMPANY, INC. Cancelling P.S.C. Kyv. No.
Sheet No.

RULES AND REGULATIONS

Our water system is not designed for fire protection and we do

not guarantee pressure at all times.

Fire hydrants will be installed only if a professional engineer with
a Kentucky registration has certified that the system can provide a .
minimum fire flow of 250 gallons per minute; and that the system supporting
the flow has the capability of providing this flow for a period of not
less than two hours plus consumption at the maximum daily rate.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUIL 7 1892

LA~

— DATE OF ISSUE 06-01-92 DATE EFFECTMRBUANT 10 807 KAR 5:011

Month Day Year MoREHON 9 (1Day Year

7

ISSUED BY Danny F. Francis, President, P.O. Box 324ﬂw§c;u 30

Name of Officer Title re




| FOR ) /'Tafrdﬁ['

Community, Town or City

P.S.C.KY. NO.
- SHEET NO.
STanlss Whterld , CANCELLING P.S.C. K. NO.
(Name of Utility)
SHEET NO.
RULES & REGULATIONS

- FIRE DEPARTMENTS:

Any city, county, urban-county, charter county,. fire protection district, or volunteer fire protection
district (“User”) may withdraw-water from the utility’s water distribution system for the purpose of
fighting fires or training firefighters at no charge on the condition that it maintains estimates of the
amount of water used for fire protection and training during the calendar month and reports the amount
of this water usage to the utility no later than the 15™ day of the followmg calendar month.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection
district that withdraws water from the utility’s water distribution system for fire protection or training
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the
cost of this water. R

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting user may present evidence of its actual usage to rebut the presumed
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly.

The non—reportmg user shall be billed for ﬂllS usage at the lowest usage block rate regardless of
customer classification that the utility charges.

A non-reporting user shall also be assessed a penalty of $ /.00 for each failure to submit a
report in a timely manner.

DATE OF ISSUE 5-23-/0

Month / Date / Year KENTUCKY
DATE EFFECTIVE PUBLIC SERVICE COMMISSION

cmth/Da JEFF R. DEROUEN
EXECUTIVE DIRECTOR

ISSUED BY. ><< ; /dech"/

(S,gnmm of Officer) TARIFF BRANCH
TITLE 19/ <5 Po/ g4 7L ﬁmj m
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION EFFECTIVE
IN CASE NO. _ - DATED __ 9/22/2010

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR Garrett
Community, Town or City
P.S.C.KY. NO.
SHEET NO.
Francis Water Company_ CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS
[}
; FRANCIS WATER COMPANY, INC. ,
: P. O. Box 38  Garrett, Kentucky 41630 T g g
; (606) 874-1111  (606) 358-0111 S @ 2 2
| <] » m
i From 20 - 20" 2005 % 5 c
i READING THIS PERIOD GAL. | n @ &z
i O — _.‘
READING LAST PERIOD GAL. = g g T
! CONSUMPTION GAL. s 3o
! MINIMUM 1,000 GALLONS OR LESS $16.33 1] 'C“
' NEXT 4,000 AT $9.14 PER 1,000 B @ g
( NEXT 10,000 AT $6.65 PER 1,000 ll N G.> %
\ OVER 15,000 AT $5.40 PER 1,000 8 % _:g
! =
P ® - =L
NOTICE CURRENT TOTAL . 3 3 é
A charge of $35 for  MRTARHILN 5 g3
turning water an PREV. BALANCE : < 5
when turned off for  FYZNVYERY é
non-payment TOTAL DUE )

DATE OF ISSUE

Month / Date / Year

DATE EFFECTIVE PUBLIC SERVICE COMMISSION

M WW OF KENTUCKY
[SSUED BY EFFECTIVE

Usigyhlure of Officer) 1/21/2005
PURSUANT TO 807 KAR 5:011
TITLE SECTION 9 (1)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

IN CASE NO. DATED By g 2 :%;

Executive Director

—




