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Water Shortage Response Plan 

J FOUNTAIN RUN WATER DISTRICT N0.1 

Section 1. Purpose. The purpose of this plan is to 
provide for the declaration of official phases of water supply 
shortages and the implementation of voluntary and mandatory 
water conservation measures throughout the Fountain Run Water 
uy District in the event a shorgage is declared. 

Section 2. Definitions. These terms are applicable only 

(a) "Customer" shall mean any person or entity using 
for this plan unless specifically noted. 

water for any purpose from the Fountain Run Water District 
water distribution system and for which either a regular charge 
is made or, in the case of bulk sales, a cash charge is made 
at the site of delivery. 

(b) "Raw Water Supplies" shall [dean all water potentially 
available to persons in the Fountain Run Water District. 

(c) "Treated Water" shall mean water that has been 
introduced by the Glask~ow Water Company into its water distribution 
system, including water offered for sale. Uses of treated 
water are classified as follows: 

_I_ Essential Water Uses. (Class 1) : 

The following uses of water, listed by site or user type, 
are essential. 

Domestic: 

Water necessary go sustain human life and the lives of domestic 
pets, and to maintain minimum standards of hygiene and sanit*ation. 

Heal-th Care Facilities: 

Patient care and rehabilitation, including related filling 
and operation of swimming pools .  

Water Hauling: 

sales of domestic use where not reasonably available elsewhere. 

Public Use: 

f iref ighting, 
PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
9/11/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



, . .  . 

Scrcially or e c o n a m i c a l l ~  Important ljsea ( c las s  2 ) :  

ThO follouing uses of watac,  l i s t e d  by site or user 
type, are sociaily or economically important- 

Domes t IC : 

- personal, in-house water u6e inc l lud iag  k i t c h e n ,  

Wa t: e r Bau If ng t 

1 non-dohestic. when other  sources a r e  ro t  reasonab’lp 

bathroom and laandry. 

available elsewhere.  

cammercial and Civic Use: 

restaurantat  c l u b s  and e a t i n g  pJaces. 

commercial establishments. 
- schemls, churches, rnotelst’hotels and s i m i L a t  

outdoer Non-COmmbrcfal Watering: 

- m i n i m a l  wat@ring of vegetable gardens, 

- minimal. watering o€ trees wharet necessary tu 

-Butdoor commercial or Publ i c  Watering (using conservation 
method3 and when Other sources Of water  a r e  not a v a i l a b l e  
o r  feasible  t a  use):  

- a g z i c u l t u r a l  i r r i g a t i o n  for  the production of  fcod 

preserve them. 

and f iber :  or t h e  maintenance uf livaskock, 

- watering by arboretum8 and p u b l i c  gardens a t  
nationaly s t a t e r  regional  or comnrufiity significance 
where  necessary t o  preserve specimens, 

- watering by commercial nurseries a t  6 m i n i m m  l e v e l  
necessary to maintain stock,  

- watering a t  I rninimum rate necessary to establish o r  
maintafn revegekat ion or landscape plantfngs 
requiccd pursuant to l a w  or regulation, 
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- waterinq o f  woody p l a n t s  where necessary to > , L C B Q ~ V C  
them, - 

- - minimal watering of golf  C O U C ~ ~  greensl , .  

ReCreational: 

operation o f  nl;nicipal swimming pools and 
residential pools thbk serve more t h & n  25 dwelling 
u n i t & .  

A i r  Conditioning: 

I refilling for: Startup a t  t h e  beginning of t h e  
cooli,ng seasonr 

- makeup oE wat+r during the cooling s e a s ~ n ,  

- ref illlng specifically approved by hea l th  o f f i c i a l s  
where the system haa been dra ined  for .  h e a l t h  
protection Q C  r e p a i r  services. 

Any waste off water, 6 8  Gofined h e r e i n ,  is non- 
essential. The following us80 of water, l i s t e d  by a i t e  
01: u ~ e t  type, a r e  non-essent ia l .  

Public use: 

- use of f i r e  hydrants (excluding Claas 1 and Cl3SS 2 
US!?$), i n c l u d i n g  use of spr inkler  caps ,  testing 
f i r e  apparatus and f i r e  department: d r i l l s ,  , 

- Flushing wf sewers and hydrants  except as needed t o  
ensure publ i c  h e a l t h  and safe ty  de approved by 
h e a l t h  ofCic la ls .  

commercial and Civic use: 

= serving water i n  r r s t a u r m t 8 ,  c:ubs, or eating 
places, except by customer request, 

-. f a i l u r e  t o  r e p a i r  a contsollable leak, 

c 'increaalng wacer l e v e l s  in scenic: and recreational 
ponds and lakes, excupt for t h e  minimum amount 
required to s u p p c r t  fish and wildlife. 

Ornamenta l  Purposest 

- founta ins ,  r@€lecting pools ana a t c , i € i c f a l  
waterfalls. 
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Outdoor Non-Comleltcial Watering: 

- - use of water €or  d i r t  control or campeckion, 

-.I watering af  annual  o r  non-woody p l a n t s ,  lawns, 
park$( go l f  course fhirways, playing fleXc3s and 
other racr ea t i o n a l  a re i s  

- 

- washing sidewalks, walkways, driveways,  parking 

- washing down buildings or atructu~ea far pUCpO6eS 

lots? tennis courts or other hard-sur fase  areas ,  

other than immediate f i r e  protect ion,  

e f l u s h i n g  gutters  or permitting water t a  run or 
accurnulnte in any gutter ~r street. 

outdoor Comercia1 or P u b l i c  Watering: 
- expandlng nutsery facilitfe8, placing new irrigated 

a g r i c u l t u r a l  land in production, or planting of 
landscaping except when r e q u i t e d  by a s i t e  .design 
review pcoceas I 

.. use of water f o r  d i r t  conttol of compaotion, 

piayirrg f i e l d s  and othsr recreational areaar 

lots, tennis courts o r  other hard-surface areas ,  

* watering of l a w n s ,  parks, golf courie fairway$, 

- washing sidewalks, walkways, driveways, parking 

.I washing down buildings or  structures for purposes 
other than immediate f i r e  protection, 

I flushing gutters  ' or permitting water t o  run  or  
accunulata i n  any gutter or street. 

Recreational UB@S o t h e r  t h a n  thbfit  specified i n  Class  2. 

Non-commercial washing of motor and other vehicless. 

A i r  Conditioninq (see  a l s o  C l a s s  2 purposes): 

- refilling coo l ing  towers a f t e r  draining. 

( d )  "9ase  Entitlement" s h a l l  mean the monthly usage f o r  a 
customer during the same month of the preceding c a l e n h r  
y e a r  01; the  average per customer usage f o r  snrh c l a $ s  of 
service during the same month af the p r w e d i n q  yearl .  

( e )  "Curt6Lled Entitlementn s h a l l  mean the monthly usage for 
a customer a f t e r  any curtailment Percentage h&s been 
a p p l i e d .  - 4- 
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(f) "Cuctailment" shall mean tshp reduction in entitlement by 
Some - percentage t o  moot  a . n t i c f p a t e d  water shortages. 

(91  Wa-ter ShDStagt? Responke Phasee: 

"Advisory" shall fiean that  conditions exist which 
i n d i c a t e  the potential for serious raw or treated uster 
supply shortages. 

"AlertR s h a l l  mean the raw or t rea ted  water supplies are 
consistently below seasanal avechges, and if they 
cont inue t o  declinep may not be adequate t o  meet rormcl 
needs, 

"ihF.ergenlcy" s h a l l  mean that: raw wc t r e a t e d  water 
supplies ace below the lever nece8llaty t a  meet normal 
need$ and that  ser ious  shortages e x i e t  l n  the  area ,  

( h )  "RatPoning" shall .  mean that procedures must be 
ostablished.to prov ide  f c r  the equitable distribution of 
critically-limited raw or treated water suppl i e s ,  i n  
order t o  balance demand and limited availabla suypliss, 
a n d  t o  assure t h a t  $ u f f F c i @ n t  water is awiL?&le to 
pgese tve  publLc hea l th  and 8 a f e t y .  

e provisions of tbis Plan a h a l l  
a l e  customers o f  ttrar 2-6 

When implemented, k h i 8 E  
hortage Response Regulat iot i ,  

s e c t i o n  4 ,  Entitlements. Entitlements s h a l l  be established 
f a r  each cgstorner by a d j u s t i n g  :he base entitlement t o  r e f l e c t  any 
known change i n  usage pattern. 

Section 5 .  Determination o f  Water Shactaqa .  Hater  s u p p l y  
an& usage shall be monitored on I cwntinuaua b a s i s .  TJnre8,trFcted 
demand s h a l l  be projected from past records and adjusted for 
chan es s fdch  as new davelopments and weather condi t ions on a 
regu s a b  b a s i s ,  (Note: A sample calculation page ls attached us 
Appendix A to aasist in deeecnlning o v e r a l l  water levels .  It i$  
important that  eccurake water measurements be used , )  Water 
shortages g e n e r a l l y  occur f o r  two reaaona, a reduction i n  
a v a i l a b l e  supptfes or E S y S t e N  f a i l u r e .  Each of t k e s i r  h a s  a 
dis t inc t  in f luence  OR the nature and durat lon of the conservntfon 
program implemented. Off ic ia l  daclaration of a water shortage 
stage and implementatfan of t h e  measures n 

f lpprovcd  by the 

Section 5 ,  Term of Watec Shortage Dcclatatfon. Any w a t e r  
shortage declaration shall remain i n  effect until water supplies 
oP service  conditions have  re turned  to normal. I\ f i n a l  
determination as 
bo,made by t h e  . .  
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scctian 7 .  Water Shortage  Stage, Criteria, Conservation and 

A.  Advisory Stage: 

C:urtai.J,mtnt; Mecreures. 
c 

( 1 )  Critcri&a: A water advisory  shall be decslared when 
the amount 3f treated water  or raw water available 
for  treatment is projected to be up t o  A P g b e l r w  
demandr oc there are period8 of low water pressure  
in m e  Q C  more a r e a s  of t h e  dietribukion system due 
t r 3  system, f s i l u r c  O K  inadequacies or  t h e  State  
D i v i s i o n  of Water iepuoa a Water Shor rorn which the 

draws water. 
he added based on l a c a l  

conditions. I: 

Conftervation a nd Cuctaflnent  eas sur ea: 
( a )  Declare a water Shortage Advisory. 

( b )  Provlde prsopec notice t o  al l .  customers and t o  

( 2 )  

a l l  local neus media. 

( c )  Eliminate a l l  water l e a k s ,  

( d )  Requegt; voluntary conservation of a l l  
non-esaentlal (class 31 water use. 

( e )  Reypcat,,wholesale custcmecs also issue request 
for  voluntary conservation by t h e i r  customers 
o f  a l l  n ~ n - e s s e n t i a l  (Class  3 )  water 

a.  A l e r t  Stoqe: 

(1) c r i t e r i a :  A water a l e r t  shall be declared #hen t h e  
amount'.'Gf t rea ted  water a v a i l a b l e  is projsGted l o  
be up t o e  below demand, c!r raw water supp.t lss  
are conr i  ently b e 1 . o ~  seasonal averages and i f  
they cont inue t o  decl . ina,  may not be adequate t o  
meet normal needs. ( N a t e :  Additional conditions 
may be added based on l o c a l  conditionsb) 

g,o nservatian slnd Curtailment. Measures: 

( a )  Declare W a t e r  Shortage Alett. 

( b l  P r o v i d e  proper n o t i c e  t o  a l l  customers and t o  

( 2 )  

a l l  local nevs media. 

( e )  E l i m i n a t e  a l l  w a t e r  l e a k s .  

( a )  Prohibit a l l  nen-eseential  (Class 31, water 
.  use^. 
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( e )  C u t t a i l  entitlements t o  a l l  cushvmeco by t h e  
same percentage  as t h e  projected shortage. 

- (f) Begin bslling a i l  Customer water usage in 
excess oE curtailed e n t k t l e m e n t  a t  thp normal. 

I 

r a t s  plu;  an exce83 usaga charge of &Fer 
1,ooa gallons. 

C, Emepqency Strae: 

1. C r i t e r i a :  A Water Emergency shall be declared when  
' t h e  amount of treated W a t e r  available is projected 
to be u p  to below demand, or there  are p e r i o d s  
of no water one or more hreabl of the d i s t r i -  
bution systsm due t o  low water supply or raw water 
s u p p l i e s  helaw k h e  l e v e l  necessary t o  meet nocmal 
needs. (Note; AdditiOnal conditions may be added 
based on local conditions.)* 

Declare Water  Shortage Emergency. 

P r o v i d e  proper notice t o  a l l  customers and t o  
a l l  loca2 news media. 

Elininale a l l  water leaka. 

Prohibit a l l  Class 3 u8ea of water. 

P r o h i b i t  all c l a s s  2 uses of water  except 
Dorncstlc uses for kitchens, bathrooms and 
laundries I 

c u r t a i l  all corncercial and industrial 
entitlements (except Health Care Facilities) 
by 1001. 

C u r t a i l  Residential entitlements by the same 
percentage a 3  t h e  projected shortage. 

CurtcIl .1 entitlements t o  a l l  wholesale 
eustomecs by the same poccentage 8 8  the 
projec ted  shortage. 

Bcgfn billing a l l  customer water usage i n  
exce58  o f  curtailed entitlement a t  the rrarmal 
r a t e  P I U S  a n  C X G C S S  usage charge of&par 
1,000 gal lons .  

criteria: T r e a t e d  water  a v a i l a b l e  is greater  than 
'below demand or  raw water s u p p l i e s  are below 
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the  l e v e l  nece ar.d in 
t h e  opinion andatory 

- rationing is required t o  insure ddeqcate uater is 
- a u & i l & b l e  t a  maintain p u b l i c  h e a l t h  and saf .ety.  

2 .  Conservation and Curtailment Me&sures: 

Qeclare Water Shortage Rationing. 

Provide proper  notice t o  a11 customers and t o  
all l o c a l  news media. 

Eliminate a l l  water leaks.  

Prohibit all Class 3 and Class  2 '  U B ~ S  of  
water. 

C u r t a i l  a l l  cornmetcia1 and industrial 
entitlement ( except  Health Care Facilities) by 
100%. 

C u r t a i l  all re~idential and wholesale 
entitlements by t h e  Same percentage 8s t h e  
projected shortage. 

Implement: service interruptions t o  portlans uf 
system in accordance with upprovrd publishad 
schedule. The schedule s h a l l  be provided t o  
a l l  local media. 

Begin billing customer water usage i n  (IXCBBS 
of c u r t a i l m e n t  entitlement a t  t h e  normal rate 
p l u s  a n  t X C e s 3  usage charge of,hfa7 #per  , d / , O O O  
ga 1 l d n s  

Section 8 *  Enforcement of Water R e s t r i c k h .  Any person who 
violates t h e  prdvisions of  this Plan, who fails t o  carry o y t  t h e  
dut ier  and responsibllitiea imposed by t h l a  Plan, OK who impedes 
o r  i n t e r f e r e s  w i t h  any a c t i o n  undertaken oc  ocdeeed pursuant: e o  
this P l a n  s h a l l  be subject t o  t h e  Following: 

Tf the  utility oEEicia1 charged w i t h  implementation and 
enforcemenk of this P l a n  leatno Qf any violation o f  any 
water use restriction imposed, a written n o t i c e  of t h e  
v i o l a t i o n  s h a l l  be afEixad t o  the property  where the  
v f o l a t i o r l  occurred and mailed t o  the cuatorner o €  record. 
S a i d  notice' shall describe the violation and o r d e r  that  
i t  be correc tedr  cured, or abated  immediately 01: within 
48 houts. 1 .* * 

T h e  notice will Lnfocrn the c u s t o ~ e r  o f  h i s  oc  her r i g h t  
t o  appeal  by requesting a hearing before the utility's 
des ignee .  I f  a hearing is requested by t h e  custQrner, h e  
or she shall be given  f u l l  OpportunLty to be heard  
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. 

before termfnation6 The governing body s h a l l  make 
f i n d i n g s  of Pack and dec ide  w h e t h e r  service sbould 
coatinue or t e r m i n a t e .  

(c) A6y cuskomer whose Water service is terminated for 
violating proviaions o f  this water curtailmcnt plan 
s h a l l  be subject  t o  t h e  approved reconnaction fee prior 
bo recoEnsction o f  s e r v i c e .  

( d )  T h e  excess usage charge billing provisions of this Plsn 
s h a l l  n o t  be put  i n  e f f ec t  i f  a cotlnty or  city ordinance 
containing penal ty  p r o v i s i o n $  is i n  e f f e c t  to assist 
anEorccment of t h i s  P l a n .  

Section 9 .  Request f u r  Exception. 
( a )  Exception t o  Water us6 restrictions: TE compliance 
with any curt8ilnent ineasube author ized  here in  would 

r a x t  haacdi  

far an ex 
h a r d s h i p "  

apply t o  

condition which may t h r e a t e n  health and safety, o t  cause 
property or econombc lbaDoS, each of which must be ahown 
to be substantially more scvace than t h e  sacrifices 
borne by other uaers .  I f  extraordinary h a r d s h i p  is 
found t a  cnist,  t h e n  art exception $ h a i l  btt granted and a 
w r i t t a n  waiver i s s u e d  t a  the customer. I f  an appeal is 
made, water SerVbCe s h a l l  be continued u n t i l  B decjsion 
is. announced. Any person aggrieve3 by t h e  decision may 
Eile a complaink with the  Publtc Service  Commission. 

(b] Exception t o  curtailment SuKC2hzlrget: Sxccrptions to 
excess use charge8 shall n o t  be ConSLdQred or granted.  

rovi$ion of tttJ.8 P l a n  is 
declared i n v a l i d  by 4 e cour 9 ,  the  rema nder  of the Plan and  its  
applicabflity tu other pereons and circumstances shall n ~ k  be 
affected by t h a t  declaraticm. 

immediately upon c lErova l  by the P u b l i c  Setvice Commission. 

If any P section 10. Severabifit . 

Secti'on 11. fsctive Pa&. This Plan shall take effect' 
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