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RA TES AND CHARGES 

D.SPECIAL NON-RECURRING CHARGES: 

Connection/Turn-on Charge 

Turn on After Hours 

Field Collection 

Damage to Meter Lid 

Meter Relocation 

Late Payment 

Meter Reread 

Meter Reread After Hours 

Meter Test 

Reconnect Charge 

Reconnection After Hours 

Service Call/Investigation 

Service Call/ After Hours 

Returned Check 

15.00 

170.00 

15.00 

Actual Cost 

Actual Cost 

10% 

15.00 

170.00 

15.00 

15.00 

170.00 

15.00 

170.00 

6.00 

Regular working hours for maintenance staff is 8:00 a.m. to 12 p.m. and 1:00 p.m. to 5:00 p.m. 

excluding holidays. Maintenance staff is guaranteed to be paid for a minimum of 3 hours for all after 

hour's work. 
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