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For Entire Area Served 
(Community. Town or City) 

Dexter-Alma Heights Water District 
(Name of Utility) 

__ 2 ..... n ..... d ___ Sheet No._~---

Cancelling PSC No. -------
Original Sheet No. 1 ------ -----

CLASSIFICATION OF SERVICE 

Availability: Domestic, Farm, Commercial, and Industrial Customer 

Usage Rate 

First 2,000 
Next 3,000 
Next 5,000 
Next 10,000 
Over 20,000 

$11.17 Minimum Bill 
3.96 Per 1,000 Gallons 
3.26 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
1.96 Per 1,000 Gallons 

PUBUC SERVICE COMMISSION 
OF f\ENTUC!<Y 

EFFECTM: 

JUL 0 1 1998 

g~" {qCjg 
Date Effective August 1, l@@g 

Title:~~ 
~ lJZ_; ~ CJ4?-; • 

Issued by authority of an Order of the Public Service Commission of Kentucky in 
Case No. f.Jfi, 315 dated 8- '9- 9S . 



For DEXTER-ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. -~/ _ _ 

DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

CANCELLING P.S.C. NO. ------

SHEET NO. ---

RULES AND REGULATIONS 

The following amended rules and regulations are hereby adopted 1 

subject to change by the DEXTER- ALMO WATER DISTRICT COMMISSION a t 
any time , subj e ct to approval of the Public Se rvice Commission 
through the filing of revised tariff sheets with the PSC. These 
ame nde d rul e s and r egulations are intende d to suppl ement and ame nd 
the existing Rate Resolution; By- Laws; and the existing Rul e s and 
Re gulations. All other provisions contained in the previously 
approve d Tariff not spe cifically amended he rein shall remain in full 
force and affect. 

1. Paragraph G of the existing RULES AND REGULATIONS effe ctive 
is hereby d e l e ted. 

2. Pa ragraph Z.6 Deposits of the existing RULES AND 
REGULATIONS effective is here by 
deleted. 

3. The following provisions shall be incorporated in the 
existing RULES AND REGULATIONS as follows: 

ISSUED 

AA. DEPOSITS 

The DEXTER- ALMO WATER DISTRICT may r e quire a minimum 
cash deposit or othe r guarantee to secure p a yment of 
bills. Se rvice may be refused or discontinue d for 
failure to pay the reque sted deposit. Inte r e st as 
pre scribed by KRS 74.085 will be p a id annually either 
by r e fund or credit to the customer's bill, except 
that no refund or credit will b e made if the 
customer's bill is delinquent on the anniversary date 
of the d eposit. 

SEP -

'- -

PUBLIC SERVICE COMMISSION 
DATE EFFECTIVE _ ___ ~Of~K~E~N~IUC..........,K~Y-

EFFECTIVE 
TITLE / V) It lv'PGa: t 

2001 

DEC 1 1993 

PU~SUANT TO 807 KAR 5:011 • 
SECTION 9 (1) 

BY:~ 
PUBLIC '§ERiic[ MANAGER 



DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Com.~unity, Town or City 

P.S.C. NO. 

SHEET NO. I 

CANCELLING P.S.C. NO. ----- -

SHEET NO. - - -

RULES AND REGULATIONS 

The following amended rules and regulations are hereby adopted, 
subject to change by the DEXTER- ALMO WATER DISTRICT COMMISSION at 
any time, subject to approval of the Public Service Commission 
through the filing of revised tariff sheets with the PSC. These 
amended rules and regulations are intended to supplement and amend 
the existing Rate Resolution; By- Laws; and the existing Rules and 
Regulations. All other provisions contained in the previously 
approved Tariff not specifically amended herein shall remain in full 
force and affect. 

1. Paragraph G of the existing RULES AND REGULATIONS effective 
b, - .;J - If' 3 7 is hereby deleted. 

2. Paragraph Z.6 Deposits of the existing RULES AND 
REGULATIONS effective 6 ;;J - / 9' fl 2 is hereby 
deleted. 

3. The following provisions shall be incorporated in the 
existing RULES AND REGULATIONS as follows! 

AA. DEPOSITS 

The DEXTER- ALMO WATER DISTRICT may require a minimum 
cash deposit or other guarantee to secure payment of 
bills. Service may be refused or discontinued for 
failure to pay the requested deposit. Interest as 
prescribed by KRS 74.050 will be paid annually either 
by refund or credit to the customer's bill, except 
that no refund or credit will be made if the 
customer's bill is delinquent on the anniversary date 
of the deposit. 
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DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. ,Z 

CANCELLING P.S. C. NO. 

SHEET NO. ---

RULES AND REGULATIONS 

The deposit may be waived upon a customer showing 
of satisfactory credit or payment history and 
required deposits will be returned after One (1) 
year if the customer has established a satisfactory 
payment record for that period. If the deposit has 
been waived or returned and the customer fails to 
maintain a satisfactory payment record, a deposit 
may then be required. The company may require a 
deposi t in addition to the initial deposit if the 
customer's classification of service changes or if 
there is a substantial change in usage. Upon 
termination of service, the deposit, any principal 
amounts, and any interest earned and owing will be 
credited to the final bill with any remainde r 
refunded to the customer. 

In determining whether a deposit will be required 
or waived, the following criteria will be 
considered! 

1. Previous payment history of the company . 
If the customer has no previous history 
with the company, statements from other 
utilities, banks, etc., may be presented 
by the customer as evidence of good 
credit. 

2. Whether the customer has an established 
income or line of credit. 
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For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. 3 

DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

CANCELLING P.S.C. NO. 

SHEET NO. 

RULES AND REGULATIONS 

3. Length of time the customer has resided or 
been located in the area. 

4. Whether the customer owns property in the 
area. 

5. Whether the customer has filed bankrupcy 
proceedings within the last seven years. 

6. Whether another customer with a good 
payment history is willing to sign up as a 
guarantor for an amount equal to the 
required deposit. 

DEXTER- ALMO WATER DISTRICT customers will 
pay equal deposits in the amount of 
$50.00. This amount is an amount less 
than 2/12ths of the average annual bill. 
This deposit may be waived upon the 
Customer completing an APPLICATION FOR 
WATER SERVICE and thereby demonstrating to 
the company the customer's satisfactory 
credit or payment history as provided for 
above. 

BB MONITORING OF CUSTOMER USAGE: 

At least once annually the company will monitor the 
usage of each customer according to the following 
procedures: 

=================== ====== ============ ========= ============ == ======== 

DATE EFFECTIVE ~~RV~~ar~ION KtlJCK 
TIT LE !'VJ fl tYll 6 (Q r EFFECTIVE 
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IEP - 2001 

DEC 1 1993 
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DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. if 

CANCELLING P.S.C. NO. ------

SHEET NO. __ _ 

RULES AND REGULATIONS 

1. The customer's annual usage for the most 
recent twelve (12) month period will be 
compared with the annual usage for the 12 
months immediately preceding that period. 

2. If the annual usage for the two periods are 
substantially the same or if any difference 
is known to be attributed to unique 
circumstances, such as unusual weather 
conditions, common to all customers, no 
further review will be done. 

3. If the annual usage differs by Twenty- five 
(25%) percent or more and cannot be 
attributed to a readily identified common 
cause, the company will compare the 
customer's monthly usage records for the 
twelve (12) month period with the monthly 
usage for the same months of the preceding 
year. 

4. If the cause for the usage deviation cannot 
be determined by analysis of the customer's 
meter reading and billing records, the 
company will contact the customer by 
telephone or in writing to determine whether 
there have been changes such as a different 
number of household or members or work 
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DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. .!( 

CANCELLING P.S.C. NO. ------

SHEET NO. ---

RULES AND REGULATIONS 

staff, additional or different appliances, 
changes in business volume or known leaks in 
the customer's service line. 

5. Where the deviation is not otherwise 
explained, the company will test the 
customer ' s meter to determine whether it 
shows an average error greater than two (2%) 
percent fast or slow. 

6. The Company will notify the customers of the 
investigation, its findings, and any r efunds 
or back billing in accordance with 807 KAR 
5:006, Section 10 (4) and (5) . 

In addition to the annual monitoring, the company 
will immediately investigate usage deviations brought 
to its attention as a result of its on- going meter 
reading or billing process or customer inquiry. 

CC. CUSTOMER BILL OF RIGHTS : 

As a residential customer of a regulated public 

======== =========== === ======== == ====================== ===== ==== === == 

DATE OF ISSUE -::Ji.t_jq - / /- 93 
ISSUED BY~ fh;x' /lavv.._,t{l-
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CANCELLED 

SEP - 200! 

DEC 1 1993 
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DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Comrnunity 1 Town or City 

P.S . C. NO. 

SHEET NO. 42 

CANCELLING P.S.C. NO. ------

SHEET NO. __ _ 

RULES AND REGULATIONS 

utility in Kentucky, you are guaranteed the 
following rights subject to Kentucky Revised 
Statutes and the provisions of the Kentucky Public 
Service Commission Administrative Regulations: 

1. You have the right to service, provided 
you (or a member of your household whose 
debt was accumulated at your address) are 
not indebted to the utility. 

2. You have the right to inspect and review 
the utility's rates and tariffed 
operating procedures during the utility's 
normal office hours. 

3. You have the right 
routine utility 
service conditions. 

to be present at any 
inspection of your 

4. You must be provided a separate, distinct 
disconnect notice alerting you to a 
possible disconnection of your service if 
payment is not received. 

5. You have the right to dispute the reasons 
for any announced termination of your 
service. 

6. You have the right to negotiate a partial 

=== ===== ======= ======================================= ==== ========== 
PUBLIC SERYtCE COMMISSION 

DATE EFFECTIVE "Ta /~K-~JUCl(:j'3 
iFFECltVE 

DEC 1 1993 
·SEP - 200! I 

I PURSUANT TO 607 KAR 5:011 • 
I SECTtON 9{1) 

"---------~J B~~~~AGER 



DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P . S.C. NO. 

SHEET NO. 7 

CANCELLING P.S.C. NO. 

SHEET NO. ---

RULES AND REGULATIONS 

7. 

payment plan 
threatened by 
payment. 

when your service is 
disconnection for non-

You have the right to 
utility service for up 
days upon presentation 
certificate issued by a 

maintain your 
to thirty (30) 
of a medical 

health official. 

8. You have the right to prompt (within 24 
hours) restoration of your service when 
the cause for discontinuance of the 
service has been corrected. 

9. You have the right 
Service Commission 
that you have be en 
your utility. 

to contact the Public 
regarding any dispute 
unable to resolve with 

==================================================================== 

SEP - 200! 

DEC 1 1993 

PURSUANT TO 807 KAR 5:011 , 
SECTION 9 fl) 

BV:~ 
PUBllC VICE SION MANAGER 



DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 

SHEET NO. i 
CANCELLING P.S.C. NO. ------

SHEET NO. ---

RULES AND REGULATIONS 

I, the undersigned Secretary of the DEXTER- ALMO WATER DISTRICT, 
do hereby certify the foregoing to be a true and accurate copy of 
the Rules and Regulations, as amended, as adopted by its Commission. 

WITNESS 
//.,,, 

my signature 
day of JU~ Y 

and the 
s 19 9-3 

seal of the District this 

DEXTER- ALMO WATER DISTRICT 

PUBUC SERVICE COMMISSION 
OF" KENTUCKY 

EFFECTIVE 

DEC 1 1993 

PURSUANT TO 807 KAR 5:011 I 

SECTION 9 ( 1) 

BY:~, 
POOllC VICE MANAGat 
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DEXTER- ALMO WATER DISTRICT 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 
SHEET NO. ___ / 

CANCELLING P.S.C. NO. ------
SHEET NO. ---

RULES AND REGULATIONS 
The following rules and regulations are hereby adopted, subject 

to change by the Water District Commission at any time, subject to 
approval of the Public Service Commission through filing of revised 
tariff sheets with the PSC. These rules and regulations are intended 
to supplement the Rate Resolution and the By- Laws. 

A. All taps and connections to the mains of the District shall 
be made by and/or under t he direction and supervision of 
District personnel. 

B. Water service may be discontinued by the District for, upon 
10 days' written notice ( except that in the event of a 
violation under Item 7 below, water service may be 
terminated immediately ), for any violation of any rule, 
regulation, or condition, and especially for any of the 
following reasons: 

1. Misrepresentation in the application or contract as to the 
property o r fixtures to be supplied or additional use to be 
made of water. 

2. Failure to r eport to the District additions t o the property 
or fixtures to be supplied or additinal use to be made of 
water. 

3. Resale of water. 

4. Waste or misuse of water due to improper or imperfect 
service pipes and/or failure to keep such pipes in a 
suitable state or repair. 

5. Tampering with meter, meter seal, service, or valves, or 
permitting such tampering by others. 

6. Connection, cross - connection, or permitting the same, of 
any separate water supply to premises which receive water 
from the District . 

7. When a dangerous condition is found to exist on the 
customer's or applicant's premises, with reference to the 

V~EC0Wt'~$lON::ontinutation of water service, water service shall be cut 
pUBL\C SER :TU~'t off without notice or shal 1 be refused, provided the 

Of KE:C'T\\IE District shall notify the customer or applicant immediately 
Eff of the reasons for the discontinuance or refusal and the 

corrective action to be taken by the applicant or customer 
ot.C 1 1993 before service can be restored. 
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DEXTER- ALMO WATER DISTRICT 

For DEXTER- ALMO WATER DISTRICT 
Community} Town or City 

P.S.C. NO. 
SHEET NO. Z 

CANCELLING P.S.C. NO. ------
SHEET NO. 

RULES AND REGULATIONS 
C. Any customer desiring to discontinue the water service to his 

premises for any reason must give notice of discontinuance in 
person or in writing at the business office of the District at 
least three (3) days prior to the date on which the customer 
desires to discontinue service 1 and the customer shall not be 
liable for water consumed beyond the date of discontinuance 
stated in such notice; if such notice in person or in writing is 
not given 1 a customer shall remain liable for all water used and 
service rendered to such premises by the District until such 
notice is received by the District. 

D. Bills and notices relating to the conduct of the business of 
the District will be mailed to the customer at the address 
listed on the user's agreement unless a change of address has 
been filed in writing with the District; and the District shall 
not otherwise be responsible for delivery of any bill or notice 
nor will the customer be excused from the payment of any fill or 
any performance required in said notice. 

E. 1. Bills for water service are due and payable at the office of 
the District 1 or to a designated agent 1 on the date of 
issue. The past due date shall be tenth day after the date 
of issue. Bills will be dated and mailed on the first day 
of each month. 

2. All bills not paid on or before the past due date shall be 
deemed delinquent . When a bill has been delinquent for a 
period of twenty days 1 the District shall serve a customer a 
written final notice of said delinquency 1 and of the intent 
of the District to discontinue service ten days after the 
date of such notice unless such bill is paid prior to the 
expiration of such ten days. If a delinquent bill is not 
paid within ten days after date of such final notice (thirty 
days from the past due date) 1 the water supply to the 
customer may be discontinued without further notice; 
provided 1 however 1 if, prior to discontinuance of service 1 

there is delivered to the District or to its employee 
empowered to discontinue service 1 a written certificate 
signed by a physician 1 a registered nurse, or a public 
~alth officer that 1 in the opinion of the certifier 1 

S[ft'l\ClCOtAtMS~~olscontinuance of service will aggravate an existing illness 
P\)SL\C ~ENlUC~~ or infirmity on the affected premises 1 s=e~r~vji~c~e~s~~~~~rt"-U"1 

OfEffEC1WE discontinued until the affected resident can @ 
1

1 ID , 
living arrangements or until ten (10) da s BP rem t e 

1 
,993 time of the District's receipt of said c rt · ficatj. on~OOI 

o£C whichever occurs first. SEP L 
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DEXTER-ALMO WATER DISTRICT 

For DEXTER-ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 
SHEET N0._3 __ 

CANCELLING P.S.C. NO. ------
SHEET NO. ---

RULES AND REGULATIONS 
F. Where the water supply to the customer has been discontinued for 

non-payment of delinquent bills, a charge of $25.00 will be made 
for reconnection of water service, but the reconnection will not 
be made until all delinquent bills and other charges, if any, 
owed by the customer to the District have been paid. 

G. The District reserves the right to request that a nominal amount 
be placed on deposit with the District for the purpose of 
establishing or maintaining any customer's credit, such amount 
not to_exceed the sum of ,§"'o oo , which is two-twelfths (2/12) 
of the estimated annual bill of such customer. Upon the payment 
of such deposit, the District shall issue to such customer a 
certificate of deposit, showing the name of the customer, the 
location of the initial premises occupied by the customer, and 
the date and amount of the deposit. The District will pay to 
such customer interest on such deposit, until such deposit is 
reimbursed to the customer. Interest shall accrue on all 
deposits at the rate prescribed by law, beginning on the date of 
deposit. 

H. All meters shall be installed, renewed, and maintained at the 
expense of the District, and the District reserves the right to 
determine the size and type of meter used. 

I. It shall be the policy of the District to test each water meter 
at least once every 120 months. In addition, upon written 
request of any customer, the meter serving such customer shall 
be tested by the District. Such test will be made without 
charge to the customer if the meter has not been tested within 
12 months preceding the requested test; otherwise, a charge of 
$15.00 will be made and then only if the test indicates meter 
accuracy within the limits of 2%. 

If a meter is inaccurate in excess of 2%, whether upon periodic 
testing or upon requested testing, additional tests shall be 
made at once to · determine the average error of the meter, and 
the adjustments shall be made in the customer's water bills as 
follows: 



DEXTER-ALMO, WATER DISTRICT 

For DEXTER-ALMO WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 
SHEET NO. 4 

CANCELLING P.S.C. NO. ------SHEET NO. ---
RULES AND REGULATIONS 

underbilled customer. The utility shall readjust the account based upon 
the period during which the error is known to have existed. If the period 
during which the error existed cannot be determined ~ith reasonable 
precision, the time period shall be estimated using such data as elapsed 
time since the last meter test, if applicable, and historical usage data 
for the customer. If that data is not available, the avera9e usage of 
similar customer loads shall be used for comparison purposes in calculating 
the time oeriod. If the customer and the utility are unable to a9ree on an 
estimate of the time period during which the error existed, the commission 
shall determine the issue. In all instances of customer overbillirlg ,i , ·tJhe 
customer's ~acc:.Gunt.::shall .be :- credHed ·An; the .. o'lerbi lMeLamoun1r re ffundedhat 
the discretion of:tbe ctustomer ,\l/ltl1ti1n :thirty ·)f30} rlayS: af,teri ;:final meter 
results. A utility shall not requfre cus·itonier nepaymeilt 1of any iunderbilling 
to be made over a ' period shorter than a period coextensive with the 
underbilling. 

2. If the result of such tests necessitates making a refund or 
back billing a customer, the customer shall be notified in 
writing of the percentage of error, fast or slow, the date(s) 
of testing, and the amount of charge or credit to be shown on 
the next bill of the customer. 

J. Where a meter has ceased to register, or meter reading could not 
be obtained, the quantity of water consumed will be based upon 
the average of the prior six months consumption and the 
conditions of water service prevailing during the period in 
which the meter failed to register. 

K. The District shall make all reasonable efforts to eliminate 
interruption of service and when such interruptions occur will 
endeavor to reestablish service with the shortest possible 
delay. When the service is interrupted all consumers affected 
by such interruption will be notified in advance whenever it is 
possible to do so. 

L. The District shall in no event be held responsible for any claim 
made against it by reason of the breaking of any mains or 
service pipes or by reason of any other interruption of the 
supply of water caused , by the failure of machinery or stoppage 
~~0wecessary re~airs. No person shall be entitled to damages 

~SER~~ECO ~r for any portion of a payment refunded for any interruption 
"'16\.! Of t(E~1UC\( f service which in the opinion of the Dis tr· a be deemed 

£ffEClNE necessary. CANCELLED 
~ UEC~~~~?=~~~~~=======================~~;~=~;;~~;~ 
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DEXTER- ALMO WATER DISTRICT 

For DEXTER- ALMO WATER DISTRICT 
Corrununity, Town or City 

P.S.C. NO. 
SHEET NO. ~-

CANCELLING P.S.C. NO. ------
SHEET NO. ----

RULES AND REGULATIONS 
M. Customers having boilers and/or pressure vessels r eceiving a 

supply of water from the District must have a check valve on the 
water supply line and a vacuum valve on the stream line to 
prevent collapse in case the water supply from the District is 
discontinued or interrupted for any reason, with or without 
notice. 

N. The premises receiving a supply of water and all service lines, 
meters and fixtures, including any fixtures within said 
premises, shall at all reasonable hours be subject to inspection 
by the District. 

0. Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect tot the 
District lines and mains. The customer shall provide a place 
for metering which is unobstructed and accessible at all times. 

P. 1. An extension of fifty (50) feet or less to the District's 
distribution main shall be made without charge (other than 
the prescribed standard connection charge) for a prospective 
customer who shall apply for and contract to use service for 
one (1) year or more and who provides guarantee for such 
service. 

2. For each extension to the District's distribution main in 
excess of fifty (5~ feet, the District shall require the 
customer to whose premises such extension is made to deposit 
with the District the total cost of the excessive footage 
over fifty (50) feet, based on the average estimated cost 
per foot of the total extension. Such deposit may be 
refundable to the customer in certain instances, in 
accordance with Title 807 KAR 5:066, Section 12 (2) (b). 

Q. If any loss or damage to the property of the District or any 
accident or other injury to persons or property is caused by or 
results from the negligence or wrongful action of the customer, 
member of his household, his agent, or employee, as determined 
by a court of law having jurisdiction over the parties, the cost 
of the necessary repairs or replacements shall be paid by the 
customer to the District, and any liability otherwise resulting 
shall be that of the customer. 
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S. All customers shall grant or convey, or shall cause to be 

granted or conveyed, to the District a perpetual easement and 
right of way across any property owned or controlled by the 
customer wherever said easement or right of way is necessary for 
the District water facilities and lines so as to be able to 
furnish service to the customer. 

T. Complaints may be made to the operator of the system whose 
decision may be appealed to the Commission of the District 
within ten days; otherwise, the operator's decision will be 
final. 

U. The District shall not participate in any kind of fire 
protection. The District does not guarantee pressure for fire 
hydrants. Damage to fire hydrants shall be the responsibility 
of the persons using the hydrant. 

V. Each new meter connection shall have a separate cut- off valve 
installed in front fo the meter at the expense of the customer. 

W. The District shall require a separate meter for each residence. 

X. A charge of $15.00 will be made on all checks returned to the 
District for non- payment due to insufficient funds. 

Y. Upon request of the customer, the District will reread a water 
meter. If the original reading is found to be correct a charge 
of $15.00 will be made for the service. If the original meter 
reading is found to be incorrect, no charge will be made and the 
water bill will be corrected accordingly. 

Z. RULES AND REGULATIONS FOR THE PROVIDING OF WATER SERVICE TO 
MOBILE HOME PARKS BY THE DEXTER- ALMO WATER DISTRICT. 

1. Installation of Meters and Water Lines Within Mobile Home 
Parks 
a. All mobile home park owners ("Owners") located within 

the Dexter- Alme Water District (the "District"), will be 
permitted by the District to install individual meters 

SEftV~ECOMMlSSK>"n existing and future lines of the owners, within the 
PUBL\C Of KENTUCKY respective mobile home parks (the "Park" or "Parks") 

CffEC'TlVE owned by such Owners, at the expense of such Owners, 
~ without being required to pay any tap- in or connection 
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fee to the District; provided all applicable meters for such 
connections shall be provided and installed by the Owners at 
the expense of the respective Owners, and without cost to 
the District. 

b. No such installation shall be made without written 
application by such Owners to the Distr ict. 

c. Upon the filing of such application with the District, the 
District shall test the respective lines of such Owners in 
such Parks for pressure testing to insure that such lines 
comply with acceptable standards and requirements of the 
District, which testing shall be effected within ten days 
after the filing of such application, or at the earliest 
feasible date, subject to weather conditions and other 
appropriate circumstances. At the time of filing of the 
application by the Owner to the District, the District shall 
supervise and/or apply a standard static pressure test to 
the lines of the Park, and all such lines shall be required 
to evidence compliance with the pressure testing 
requirements of the District prior to acceptance by the 
District. 

d. Following the installation of any such meter within the Park 
upon the conditions specified above, the responsibility for 
such lines and meters shall then be assumed by and 
discharged by the District. 

2. Reimbursement for Master Meters Now Serving Mobile Home Parks. 

Each individual Park Owner now served by master meters which 
were installed and paid for by said Owners shall receive 
reimbursement for the cost of such installations from the 
District before such master meters will be treated as the 
property of the District and before the water lines and 
individual customer meters of the Park Owners shall be 
transferred to and become the responsibility fo the District 
maintenance, operation, and repair. CANCELL£0 

2001 
3. ~nance and Repair of Meters and Water Lines. 

Sl\\"\CE CO 
~\C()f~ENl~~llowing application by the Owner and for a time 

.,:ffEC1\\Jf.ess than one year, the Owner shall bear the respo siQ.iJ.j~"i-~rr""--
~ all maintenance and repairs to lines and meters wi hin the Park 

tt n~;;r~~;,EV{~~==:[~===:~i== = ==~~;~ =~;;~~;;~~=~(~ --J:~-=~~:= 
p0~Uf\N~9 1 · er 
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until the date of written acceptance of said lines and 
meters by the District. Upon the expiration of said one 
year period and upon written acceptance by the District, all 
responsibility for such lines and meters shall be assumed 
and discharged by the District, and the Owners shall no 
longer have any responsibility for such maintenance and 
repairs. 

4. Meter Reading and Billing. 

a . The District shall begin reading and billing of individual 
customer's meters as they are installed in mobile home 
parks, and shall make such computations as are necessary to 
bill the Park Owners for water consumed by the individual 
mobile homes prior to the installation of said individuals 
customer's meters for said homes, at the rates approved by 
the Public Service Commission of Kentucky by Order dated 
~------------' as amended , 19 

b. The water bills of the respective mobile homes shall be the 
responsibility of the individual mobile home owners, and 
under no circumstances will the Park Owners be liable for 
unpaid water bills of said mobile homes. 

5. Disconnections and Reconnections. 

There shall be no disconnection or reconnection fees applicable 
to individual mobile homes moving in or out of the Park or any 
Owner. 

6. Deposits. 

a. The District may require all mobile home owners to make the 
same security deposit that is applicable to other customers 
of the District before water service to said mobile home 
owners is provided by the District. 

b. The District will require payment of a sec rity 
the amount of $50.00 by each customer who ·s 

~.iAQbile home which is a rental unit in a P rk within the 
~BL\C SER'4lCE c<>WMS~istrict, before water service is provided to Sa! cus~ ' e s 

Of KENlUCKY by the District . 
EFFECT.VE -___ _ __ ____ _ ___ _ _ ____ ____ _ ____ __ __ _ _ _ _ _ ______ _ _ _ __ __ i ___ __ __ _ _ __ _____ _ 

- - ------------------------- - ---- - -- - -- - ------- - - -- -...i:: ----- - - ---- - - -- -
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SY: 2~ MANAGER 
PUBLIC SO'""'~ 



DEXTER- ALMO WATER DISTRICT 
Name of Issuing Corporation 

For DEXTER- ALMO WATER DISTRICT 
Community, Town or City 

P.S .C. NO. 

SHEET NO. t'f 

CANCELLING P.S.C. NO.~-----

SHEET NO. ---

RULES AND REGULATIONS 

I, the undersigned Secretary of the DEXTER- ALMO WATER DISTRICT, 
do hereby certify the foregoing to be a true and accurate copy of 
the Rules and Regulations of s a id District as adopted by its 
Commission. 

WIT~ESS my sijfilature and the 
J/ ~ day of ~"-~ , 19 9-3 

Cl 

seal of the District this 

DEXTER- ALMO WAT ER DISTRICT 

(Seal of District) 

BY:~L&~ 
Secretary, 

PUBL1C SERVICE COMMISSION 
OF KEMTUCKY 

EffECTtvE 

DEC 11993 

PUftSUANT TO I07 KAR 5:011 • 
SECTtO~ 9(1) 

======================================= = ========== =:!!~ 
DATE OF I SSUE -::Ju/~ / I ~ C/ j 

~ I ISSUED BY ~ . tf~ N~f Officer 

DATE EFFECTIVE ~ f y II ~ 93 
' 

SEP - 2001 
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SHBft HO. cW·••.Difi P.s.c. m-.:::::::: 

Name o~ Issuing corporation 981& ND. ____ _ 

CLASSIPICATIOH OP SERVXCE 
RATI 

PBR m 

The Company may require a minimum cash de~sit or other guaranty to 
secure payment of bills except for customers qualifying for service 
reconnection pursuant to 807 KAR 5:006, Section 15, Winter Bardship 
Reconnection. Service may be refused or discontinued for failuie to - pay 
the requested deposit. Interest, aa prescribed by KRS" 278.460, will be 
paid annually either by refund or credit to the customer's bill, ezcepc 
that no refund or credit will be made if the customer's bill is delinquenc 
on the anniversary date of the deposit. 

The deposit may be waived upon a customer•s showinc; of satisfaccory 
credit or payment history, and required deposits will be returned after one 
(1) year if the customer has established a sat~sfactory payment record for 
that 9eriod. If a deposit has been waived or returned and · the customer 
fails to maintain a satisfactory payment record, a deposit may then be 
required. The Company may require a deposit in addition to the initial 
deposit · if the customer• s classification of service chanc;es or if there is 
a substantial chanc;e in usaqe. Upon termination of service, the deposit, 
any principal amounts, and any· interest earned and owing will be credited 
to the final bill with any remainder refunded to the customer. 

In determininc; whether a deposit will be required or waived, the 
following criteria will be considered: 

l. Previous payment history with the Company. If the customer has 
no 9revious history with the Company, statements from other utilities, 
banks, etc . may be presented by the customer as evidence of good credit . 

2. Whether t~e customer has an escablished income or line of credit. 
;. Lenqth of time the customer has resided or been located in the 

area. 
4. Whether the customer owns property in the area. 
S. Whether the customer has filed bankruptcy proceedings within the 

last seven years. 
6. Whether another customer with a good payment history is willing 

to sign as a guarantor for an amount equal to the required deposit. 

If a deposit is held longer than 18 months, the deposit will be 
recalculated at the customer's request based on the customer's actual 
usage. If the deposit on account differs from the recalculated amount by 
more than Sl0.00 for a residential customer or 10 percent for a 
non-residential customer, the Company may collect any underpayment and 
sh~ll. re~und any ove~payment by check o~ cr~dit t~ the cu~i:.~PJ.e§EiNJAf~~I· 
retuna Wll~ be made if the customer's bill lS delinque~t a~ ~hOFR~ffffiCKY 
recalculation. 
1 Water districts should subs · - 1'~ • ~O and wat~r li!i~'Q~Fations 

should substitute KRS 273. 392 sine .~ese s:t ~!!\tes govern the rate of 
to be paid by water d"st icts and assoc"ationsBEC 1 
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