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Form for filing Rate Schedules 
Environs of Cities of Corbin 

For and Williamsburg 
Community, Town or City 

P. S. C. NO. 6 (Supplemental) 

__._,R"""e ....... v .... i ... se.._d ___ SHEET NO. 1 (Supplemental) 

Cumberland Falls Highway Water Distrtbt 
:'.\ame of Is-suing - Corporation -

CANCELLING P.S.C. NO. None _.....==""'"-----

SHEET NO. None 
-----~ -~~---~ 

CLASSIFICATION OF SERVICE 

APPLICABLE 

This supplemental rate per 1,000 gallons of water is applicable to; 
all water sales of the Cumberland Falls Highway Water District until 
a total of $36,429.00 in surcharge revenues is collected. 

AVAILABILITY OF SERVICES 

Available for General Domestic, Commercial and Industrial Service to 
Customers on existing mains or secondary lines of the District's water 
distribution system. 

~ SURCHARGE ADDITION TO EXISTING RATE SCHEDULE 

RATE 
PER UNIT 

A rate of sixty six cents ($0.66) per 1,000 gallons of water shall be 
charged for a period of approximately nine months commencing with 
water billings rendered on or about November 1, 1992 or until a 

66 cents/1000 gal 

total of $36,429.00 has been collected. 

Said billings shall be shown separately on Customer's bills and total 
such revenues collected shall be recorded separately on the books of 
the District as well as reported to the Public Service Commission. 

This surcharge billing is to be made in accordance with the Public 
Service Commission Order dated September 21, 1992 in PSC Case No . . 10494. 

PUBLIC SERVICE COMMlSSI N 
OF r~ENTUCKY 

EFFECTIVE 

NOV 1 1992 

PUfi:.iuANT 10 ac1 KAR 5: 11 . 
, SECTION 9 (1) 

DATE OF ISSUE_~o~c~t~a~b~e~r_._1~5+•-1~9~9~2-----~ 

~ISSUED BY_~R~o~y--=-P~e~t~re=y....__-=--=-=-=--=------­
Name of Officer 

TITLE District Chairman 

1992 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 10494 dated September 21, 1992 



Form for f iliog Rate Schedules For Entire District 
Community, Town 

P . S.C. NO. 3 

Original SHEET NO. 
CUMBERLAND FALLS HWY. WATER DISTRICT 

CANCELLING P . S.C . NO. 
Name of Issuing Corporation 

NlA SHEET NO. 

CLASSIFICATION OF SERVICE 

TAP ON FEES 

5/8"X3/4" Meter----------$300.00 

One-Inch Meter-----------$325.00 

Two-Inch Meter-----------$400.00 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN Z 6 1992 

o:- c1 ty 

2 

NIA 

N/A 

RATE 
PER UNIT 

PU~SUANT TO 807 KAR 5:011 

DATE OF ISSUE 5 - Ol<.o - 7' .z 
aSSUED BY 
,., ' Name of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. d~ted 



Form for f 1liDI Rate Scbedules For Entire District 
--~c~o~mm=-u-n~i~t-y-.-.T-o_w_n_o.,.......~-c....,..1~t-y--

P.S.C. NO. 3 ----------------------
CUMBERLAND FALLS HWY. WATER DISTRICT 

Na.me of l&suin1 COrpor&tion 

Original SHEET N0. ____ 3 ________ _ 

CANCELLING P.S.C. MO. N/A ----------
__.N_/_A ______ SHEET NO. __ _....N~/~A ____ __ 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

SPECIAL CHARGES 

1. Penalty of 1 0% added to all unpaid bills after 10 
from date of bill. 

days 

2. A Deposit of not more than two-twelfths (2/12) of the custo­
mer's estimated annual bill. 

3. A Service Charge of $ '5. ()() for a check returned for insuf­
ficient funds by the bank. 

4. A Service Charge of $15.00 for reconnecting a meter after 
it has been turned off for (a) Non-payment or ( b) at the 
Customer's request. 

5. A Service Charge of $1 5. o O for re:.reading a meter if the 
original reading is found to be correct. 

6. A Charge of $2 5.00 for testing a meter at the customer's 
request unless the meter is found to be two percent fast 
or more, or has not ·been tested within the periodic test 
interval required by 807 KAR 5:066, Section 17. 

DATE OF ISSUE S - ,.;;__~ -· '/ i_ 

PUBLIC SERVICE COMMISSI N 
OF KENTUCKY 

EFFECTIVE 

... "/ .2__ 

-· 
\ 

ISSUED BY1~ 
Issued by autbor1ty of &n Order of the Public 

BY: __,~~~z:-&t;;~~:­
PUBLIC SERVICE OMMISSION J.!ANAGER 

Service Commission of Kentucky ! 

in C~se No. d•ted 

0\~ 
- - - - ------~ 



Form for filing Rate Schedules 

CUMBERLAND FALLS HIGHWAY WATER DISTRICT 

Name of Issuing Corporation 

For Entire District 
~-~c~o~nun=..:=.u=.;;;n~1Tt~y-,""""llT~o~w-n-o~~-.,.,c~1~t-y--

P.S.C. NO. 3 -----------------------
orj gi nal SHEET NO. 4 _ _.. ____ __ 
CANCELLING P.S.C. NO. N/A 

---'~-------

N/A SHEET NO._,N....._/_A _____ __ 

CLASSIFICATION OF SERVICE 

.e 

BLANK BILL CARD FORM 

--1-~--

I 
I 
I 

-
I 

Payment due on or before % PENAL TY 
added after above date. Service will be discontinued, if payment not 

~ 

\ 
I L---------~ 
I 

~' ! /.~---------\., 
I TO: received by 

I 
I 
I 
I 
I 

I AMOUNT DUE j "-'---------------
DATE DUE 

.....1.-.-'----- l:c 
1-------4 1 ~-----'-----

----~ ' 
CODES: w. WATER GB . GARBAGE TX . STATE TAX ST, SC, SW, CY, co. SCHOOL TAXES I 

PN. PENAL TY S . SEWER MS. MISC. CHARGES GS· GAS UB · UNPAID BALANCE 
'-----------------------~ I 

I 
I 

) 

) 

) 

) 

) 

) 

) 

_) 

KEEP nus PORTION FOR YOUR RECORDS I RETUR~ THI!_ P~R_!ION WITH _P~Y~~'!__ _ -'\. 

RATE 
PER UNIT 

../ ....... ---~-
PUBLIC SERVICE C MM\SS\ON 

Of KENlU KY 
EFFECll E 

DATE OF ISSUE 5 ~~~ -9 i_ DATE EFFECTIVE JUN ~m~;L 
ISSUED BY TITLE &2-:•ANT TO 807 KAR 5:01 1 · .9 7 Na.me of Officer ' SECTION 9 (1) 

Issued by authority of an Order of the Public Service CBffllni~MGmky 
in Case No. d&ted ~auc~ 



CUMBERLAND FALLS HIGHWAY WATER DISTRICT 

7126 Cumberland Falls Highway 

Corbin, Kentucky 40701 

RULES AND REGULATIONS 

PAGE NUMBER SECTION NUMBER SUBJECT 

1----------------1 Scope 
1----------------2 Revisions 
2----------------3 Conflict 
2----------------4 Application for Service 
2----------------5 Point of Delivery 
2----------------6 Non-Standard Service 
3----------------7 customer's'service Line 
3----------------8 Ownership of Main, Services 
3----------------9 Discontinuance of Service by Distric t 
4---------------10 Billing 
5---------------11 Discontinuance of Service by Customer 
5---------------12 Reconnection Fee 
6---------------13 Deposit 
9---------------14 Adjustment to Erroneous Meter 

10---------------15 Meters 
10---------------16 Failure of Water Meter 
10---------------17 Right of Access 
10---------------18 Interruption of Service 
11---------------19 Backflow Preventors 
11---------------20 Cross-Connection 
11---------------21 Relocation of Water Facility 
12-------~-------22 Damage to District's Water System 
12---------------23 Additional Load 
12---------------24 Notice of Trouble 
12---------------25 Water Main Extensions 
13---------------26 Complaints 
13---------------27 Sale of Water 
13---------------28 Special Charges 
14---------------29 Special User Agreements 
14---------------30 Fire Hydrants 
15---~-----------------------Schedule of Special Service Charges 
16---------------------------Monitoring of Customer Useage 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 2 6 1992 

PURSUANT TO 807 KAR 5:011 · 
, SECTION 9 (1) 



POR.~~----~E~n~t-1-·r.__e_;;,D~i~s_t_r_i_c_t __ ~--~ 

P.S.C. K>·· No. __ __;i ____ _ 

.....i.i.R~e~vai~s~e~d:.-__ Sheet No.~~1-------
~~~ERLAND FALLS HIGHWAY WATER DISTRICT 

Cancelling P.S.C. Ky. No. ------
_..o~r~i~g~iun~a~l=-~~Sheet No1s) 2-10 

RULES AND REGULATIONS 

These Rules and Regulations 9overn the furnishing of water service 
by cumb.Falls Hwy. Water District hereinafter referred to as the 
District and apply to all service received from the District. 
No employee or individual commissioner of the District is permitted 
to make an exception to these Rates I Rules I or Regulations. These 
Rules and Regulations are to be 1n effect so long as they are not 
in conflict with the Xentucky Public Service Commission's Rules 
and Regulations (80'7 KAR 5:001-5:0076). , 'l'he District is subject 
to all Rules and Regulations of the Kentucky Public Service Commis­
sion. 

1. Scope 

This Schedule of Rules and Regulations is a part of all 
contracts for receiving water aervice from the District, and 
applies to all service received from the District whether t.he 
service is based upon contract, agreement, signed application, 
or otherwise. A copy of this schedule, together with a copy 
of the District• s Schedule of Rates and Charges · shall be kept 
open to inspection at the off ice of the District. The rules 
a.re promulgated under direction and authority granted pursuant 
to Chapter 5 of Kentucky Administrative Regulations t 807 KJ..R 
5). 'l'he afore said rules and regulations a.re hereby adopted 
and included the same as if herein written. 

2. Revisions 

These Rules and negulations may be revised, amended, supplement­
ed, or otherwise changed from time to time by either of the 
two (2) following methods: 

A. Dy order of the Kentucky Public Service Commission upon 
formal application by the District, and after hearing 
as provided by Commission Regulation set forth in 807 
KAR 5: 011 • 

B. By issuing and filing on at least . thirty (30) days notice 
to the Kentucky Public Service Commission and the public 
all ·proposed. changes in the Rules and Regulations '-111... as 
provided by Commission ae9ulations puStnSE~ifi>1QQM~~lv.~07 
UR 5: 011. OF KENTUCKY 

EFFECTIVE 



• -- - - ...--.- ---.. · - · -· h - -. - --·· ~ -- .,...R Entire District 
~w ~~~~~~--~~~...;._~~ 

P.S.C. Ky. No. 3 ---------
Cancelling P.S.C. Ky. No. 2 

~CUMBERLAND FALLS HIGHWAY WATER DISTRICT 
~R~e-v.....=.i=s~e-d,___~Sheet No . __ 2 _____ ~ 

----
_o_r_1_· g_...i~n~a_l ___ Sheet NO . (sl 2-10 

RULES AND REGULATIONS 

l. Conflict 

In case of conflict between any provisions of any rate schedule 
and the achedule of ·rules and regulations, the rate schedule 
shall apply. Also, should the rules contained herein conflict 
with rules 1n effect · under 807 KAR S, the provisions of 807 
~AR 5 ahall take precedence over those contained herein. 

4. Application ·for Service 

Any peraon, firm, agency or governmental entity within the 
current boundary of the District may request service. Applica­
tions for aervice must be 1n wr1 ting on a form approved by 
the District. 

Each applicant for service ahall be required to execute and 
aign the District• s standard application for water service 
before aervice is aupplied by the District. A S/8"X3/4" meter 
shall be the standard customer service meter and should be 
installed at all points of service unless the customer provides 
sufficient justification for the installation of a larger 
meter. 

5. Point of Delivery 

'I'he point of delivery is the point where the aeter or vault 
is located on the customer's premises. All vater lines, plumb­
ing, and equipment beyond the aeter shall be installed and 
aaintained by the customer. 'I'he District reserves the right 
to determine the location of point of delivery with full regard 
to those wishes of the prospective customer. 

6. Non-Standard Service 

Each prospective customer requiring 
(other than a 5/8"X3/4" meter) shall 
auff icient justification for aame. 

a non-standard service 
present to the District 

PUBLIC SERVICE COMMISSION 
Of KENTUCKY 

EFFECTIVE 

J U ~I 2 G 1992 

J.P.' ATE or IS_ Sut __ 5..,.._--·~-&-· ·-'7_L_....,,.,...__ DATE EFFECNJRDANT TO 80f5KAJ!§:Op;z_ 
..--- Day Year r B~119N9\IJ ay Yt=ar 

ISSUED BY~t.f.4::.~l&::::'-1£..L/...L.~~====-~~~~,....J.,,.-(:=-....wWl:!~~~~=.:.:.:=-.~~---



POR ________ ~E_n_t_i_r_e __ D_i_·s_t_r __ i_c_t ______ ~ 

P. S. C. K}' . No. -----------------
-R~e~v_i_s_e_a ____ ~Sheet No. __ .....;;..3 ____ ~-

~~ERLAND FALLS HIGHWAY WATER DISTRICT Cancell~ng P.S.C. Ky. No. 2 -------
~o~r~1-·q,._in..,...a=l _____ Sheet No.(s) 2-10 

RULES AND REGULATIONS 

i. Customer'• Service Line 

All service lines beyond the aetering point should be installed 
of material consisting of copper, galvanized, or PVC pipe with 
rating not less than 200 psi. The size of the service line 
beyond the point of delivery should not be less than 3/4" except 
under unusual circumstances which shall be clearly defined. 
'the Di•trict will not aet a aeter at a point that does not 
deliver 30 psi at the aeter. 

Should an applicant desire a higher pressure due to his location 
or need, he may make provision for an individual pressure boost­
er aystem. The manner of connection, location cross-connection 
protection and type is subject to approval by the District. 
'l'he District reserves the right to require discontinuance and 
disconnection should the private booster system have a detri­
aental effect on District's system. 

8. Ownership of Mains, Services & Appurtenances 

All mains, fire hydrants, valves, crossings and other appurte­
nances are and shall remain the property of the District, wheth­
er installed by the District or the customer. 

All service lines from main to meter with appurtenances shall 
be and remain the property of the District, ·whether instillled 
by the District or the customer. 

'!'he customer ahall install, own and aaintain his service line 
from meter and/or point of delivery as defined herein. 

9. Discontinuance of Service by District 

Water service may be discontinued by the District for any viola­
tion of any rule,. regulation, or condition and especially for 
any of the following reasons. 

A. Misrepresentation in the applicatiOJf>UBQ;SE~SIWi to 
the property . or fixtures to be aupplid KF.tilUC~ddi tional 
use to be made of water. EFFECTIVE 

.!UN 2 6 1992 

DATE EFFEt;~ifiJ ~a ao'PK-AR Q:() ~ .;L 

' ~tloo 9 (1)0ay Year 

.SSUED BY"""-"~~~-J-A'.4.J.:::::.=~---------~~c:_,~·~--~tfft\119~~~~--------



FOR Entire District 

P. S. C. K}'. No. --"""'-----
Revised Sheet No 

~UMBERLAND FALLS HIGHWAY WATER DISTRICT 
_._i=...:;.-..;;;.,;;.;;;;._~ • -------
Cancelling P.S.C. Ky. No. _ _.._ __ 
....i.O~r~1~·g~1.·n~a~l __ Sheet No.ts\ 2-10 

RULES AND REGULATIONS 

R. Resale of water. 

c. waste or misuse of water due to improper or imperfect ~ervice 
pipes and/or failure· to keep such pipes in a suitable state 
of repair. 

o. Tampering with meter, meter seal, service, or valves, or permit­
ting such tampering by others. 

t:. Connection, cross-connection, or permitting the same, of any 
separate water •upply to premises which receive water from 
the District. 

F. Non-payment of bills. 

G. \then a cian9erous condition 1& found to exist on the customer's 
or applicant's premises, vi th reference to the continuation 
of water service, water service shall be cut off or refused, 
provided the District shall notify the customer or applicant 
immediately of the reasons for the discontinuance or ref us al 
and the corrective action to be taken by the applicant or cust­
omer before service can be restored. 

10. Billing 

Bills and notices relating to the conduct of the business of the 
District will . be mailed to the customer at the address listed on 
the "User'• Agreement" unless a change of address has been filed 
in writing with the Pistrict.; and the District shall not otherwise 
be responsible for delivery of any bill or notice nor will the 
customer be excused from the payment of any bill or any performance 
required in said notice. 

Bills for water service are due and _payable at the Office of the 
District,located at the intersection of 25W and Bee Creek Road. 
'l'he past due date ahall be the fifteenth day after the date 
of issue. Bills will be dated and mailed· on or about the last 
day of each men.th, vi th payment due by fifteenth day of each month • 

. BU\; _s~RVICE COMMISSION 
A bill not paid on or before the 15th aball b~ ~'R!tffU~'l inquent. 
When a bill has been delinquent for a period of E~Tlvl10) days, 

DATE 
JUN 2 6 i99Z 

EFFECTIVE <3 - ~t,;, - 'l :;L_ 

Yea.r PURSUA~~lfoteo1 KA~~ 1 . 

4lssuED BY~~~~~fff~~~~------~~~(__~~~;~~S~EC~T"ION~9~(1~)~;-~--~ 



Entire District 

P.S.C. Ky. No. 
~---------

Revised Sheet No. 5 --------
CUMBERLAND FALLS HIGHWAY WATER DISTRICT Cancelling P.s.c. Ky. No. 2 

11 • 

Original Sheet No.(s) 2-10 

RULES AND REGULATIONS 

The District shall serve the delinquent customer a written final 
notice of said delinquency, and of the intent of the District to 
discontinue service ten days after the date of such notice unless 
such bill is paid prior to the expiration of such ten days. If 
a delinquent bill is not paid within ten days after date of such 
final notice, the water supply to the customer may be discontinued 
without further notice; provided, however, if, prior to discontinu­
ance of service, there is delivered to the District, or its employee 
empowered to discontinue service, a written certificate signed 
by a physician, a registered nurse, or public health officer that, 
in the opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity of the affected premises, 
service shall not be discontinued until the affected resident can 
make other living arrangements or until thirty (3' 0) days elapse from 
the time of the District's receipt of said certification, whichever 
occurs first. service will never be terminated before 27 days after the 
mailing date of the original bill. 
Discontinuance of Service by Customer 

Any Customer having fulfilled his/her contract terms and desiring 
to discontinue the water service to his/her premises for any reason 
must give notice of discontinuance in writing at the business office 
of the District at least three ( 3) days prior to the date on which 
the customer desires to discontinue service. If such notice in 
writing is not given, a customer shall remain liable for all water 
used and service rendered to his premises by the District until 
said notice is received by the District. 

12. Reconnection Fee 

Where the water supply to the customer has been discontinued for 
non-payment of delinquent bills, a charge of $15.00 will be made 
for reconnection of water service, but tl},~0uit"'S~~IONwill not 
be made until all delinquent bills and othe'fl 'C8rKM@aKYif any, owed 
by the customer to the District have been paid. EFFEC11VE 

-TE OF ISSUE 5 - ().,~ - Cf )__ 

___,~ay Year 

ISSUED BY ~~ 
7 Name of Officer 

DATE 

;J;c 
Title 

JUN 2 6 1992. 

PYRS' !ANT TO 807 KAR 5.011 • 
' SECTION 9 (1) 

EFFECTIVE -65_;-~ 2-
BY: 1~..k~viAHAGE!ear 

PUBLIC-SI ~ t 

Address 



13. 

FOR Entire District 

P.S.C. Ky. No. 
~----------

Revised 6 

CUMBERLAND FALLS HIGHWAY WATER DISTRICT Cancelling P.S.C. Ky. No. ----
_.o_r_i_g~i_n_a_l ____ Sheet No. Csl 2-10 

RULES AND REGULATIONS 

DEPOSITS 

The District may require a minimum cash deposit or other guaranty to secure 
payment of bills. Service may be refused or discontinued for failure to 
pay the requested deposit. Interest, as prescribed by KRS 74.050, will 
be p~id annually either by refund _or credit to the customer's bill, except 
that no refund or credit will be made if the customer's bill is delinquent 
on the anniversary date of the deposit. 

The deposit may be waived upon a customer's showing of satisfactory credit 
or payment history, and required deposits will be returned after one ( 1 ) 
year if the customer has established a satisfactory payment recond for 
that period. If a deposit has been waived or returned and the customer 
fails to maintain a satisfactory payment record, a deposit may then be 
required. The District may require a deposit in addition to the initial 
deposit if the customer's classification of service changes or if there 
is a substantial change in usage . Upon termination of service, the deposit, 
any principal amounts, and any interest earned and owing will be credited 
to the final bill with any remainder refunded to the customer. 

In determining whether a deposit will be required or waived, the following 
criteria will be considered: 

1 • Previous payment history with the District. If the customer has 
no previous history with the District, statements from other utilities, 
banks, etc. may be presented by the customer as evidence of good credit . 

2. Whether the customer has an established income or line of credit. 
3. Length of time the customer has resided or been located in the 

Whether the customer owns property in the area. 
area. 

4. 
5. Whether the customer has filed bankruptcy proceedings within the 

last seven years. 
6 . Whether another customer with a good payment history is willing 

to sign as a guarantor for an amount equal .to t _he required deposit. 

If a deposit is held longer than 18 months, the dep~6c s~~MfSSfONlculated 

OF KENTUCKY 
EFFECTIVE 

Year 



FOR Entire District 

P.S.C. Ky. No.~-~ ........ -~-~ 

_....R_e~v~i~s~e~d=-~~Sheet No.~__..__ __ _ 

CUMBERLAND FALLS HIGHWAY WATER DISTRICT Cancelling P.S.C. Ky. No . __ 2 __ _ 

.o~r~i~gMi~n~a~l=-~~Sheet No. (sl 2-10 

RULES AND REGULATIONS 

13. (Continued) DEPOSITS CONTINUED 

at the customer 1 s request based on the customer's actual usage. If the 
deposit on account differs from the recalculated amount by more than $10.00 
for a residential customer or 1 0 percent for a non-residential customer, 
the District may collect any underpayment and shall refund any overpayment 
by check or credit to the customer's bill. No refund will be made if the 
customer's bill is delinquent at the time of the recalculation. 

·e 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSUE------...-------=--- DATE EFFECT~SUAWT TO sozi&H s-ih:t, 
Year ' J;to§~ION 9 (~Y Y~ar 

tpSSUED BY-,L.~~-;fj.~~~~~::::::_ __ _i,~;c__~,, ::::::_~~~~~~~~--~ 



FOR Entire District 

e 
P. S. C. Ky . No . --------

CUMBERLAND FALLS HIGHWAY WATER DISTRICT 
_R~e~y~i~·s~e~d..__ __ Sheet No._a ___ __ 

C&ncelling P.S.C. Ky. No. _...._ __ 
_ o_r_i_g~i~n~a_l _____ Sheet No. (s) 2-10 

RULES AND REGULATIONS 

13. (Continued) EQUAL ·DEPOSITS 

• 

All Customers will pay equal deposits in the amount of 
$40.00. This amount does not exceed the average bill 
of residential customers served by the District and is 
equal to 2/12 of the average annual bill • 

DATE OF ISSUE 5- d._ &, - '1 2-

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN Z 6 1992. 

· ~~ .SSUEDBY ~ 
2 Na.me o icer 



···•··· --"----- ·- --···. 

POR Entire District 
---------.....;...~--------
P.S.C. Ky. No. 3 __ ...,;;,__ ___ _ 

CUMBERLAND FALLS HIGHWAY WATER DISTRICT 
~B~e·v~i~s;e~d--~_Sheet No. 9 --------

·-------------- Cancelling P.S.C. Ky. No. 2 ------
Original Sheet u ( ) 2 10 _._""_ ... _.,;_:;a.;c;.,:~:;_-• nO • s -

RULES AND RECULATJONS 

14. Adjustment Relative to Erroneous Meter 

If a meter 1• inaccurate 1n f 2\ · 
!~s ~~~; :~ d'it~':, .. ~::u:~ ted te• ~~~;~· a~dm~na"!'°: •• rt1qu:::t1 P:: 1::~~ 
aenta ahall be m&d 1 ebaverage error of tbe ••~r, and the &djust­

e n t e customer'~ ~ater ~~~~~ ~! f~l~~~•: 

A. If the period during which the error existed cannot be determined with 
reasonable precision, the time period shall be estima.ted using such data as 
elapsed time since the +ast meter test, if applicable, and historical usage data 
for the customer. If that data is not available, the average usage of 
similiar customer loads shall be used for comparison purposes in calculating 
the time period. If the customer and the utility are unable to agree on an 
estima.te of the tine period .during which the error existed, the corrnnission shall 
determine the issue. 

B. In all instances of customer overbilling, the customer's account shall be credited 
or the overbilled amount refunded at the discretion of the customer within 30 
days after the final meter test results. A utility shall not require customer 
repayment of any underbilling to be rrade over a period shorter than a period 
coextensive with the underbilling. 

c. If the result of 1uch tests necessitates making a refund or 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ll \N 2 6 1992 



- ·-- --·- ""'-·---· -- -~ 

~--· ------·-----··-'· ..,..& Entire District 
r~n--~-----------------------

P.S.C. Ky. No. 3 
~--------

·~MBERLAND FALLS HIGHWAY WATER DISTRICT 
Reyised Sheet No. 10 __ ...,_....-. ......... ......_~-- ---------

Ca.ncell:ing P.S . C. Ky . No. 2 
-~--

~O=r~i~g~i_n_a_l ___ Sheet No . (s) 2-10 

RULES AND REGULATIONS 

back bill1ng a customer, the customer shall be notified in 
vri ting of the percentage of error, fast or slow, the date ( s) 
of testing, and the amount of charge or credit to be shown 
on the next customer billing. 

15. Meters 

, 6. 

, 7. 

, e. 

All meters shall be installed, renewed, and maintained at the 
expenae of the District, and the District reserves the right to 
approve the size and type of aeter used. It •hall be the policy 
of the District to test each water meter pursuant to Public Service 
Commission Regulation 807 KAR 5:066. In addition, upon written 
request of any customer, the meter servicing such customer shall 
be tested by the District, pursuant to P"1blic Service Regulation. 

Failure of Water Meter 

Where a meter is found to be in error, the customer's bill will be 
adjusted in accordance with Section 14 herein per Kentucky Public 
Service Commission Regulations. Where a meter has ceased to regist­
er, the District will estimate the monthly bill of the customer 
for the month that the meter is replaced. The estimated bill will 
be based upon the previous six month's usage. 

Right of .Access 

'l'he customer must a9ree to permit the District to lay, maintain, 
repair, or remove its water line& that are located on the customer's 
property with the right of 1nqress-and-eqress over customer's prop­
erty. 'l'he District's duly authorized representative and/or other 
duly authorized employee of the State Health Department bearing 
proper credentials and identification shall be permitted to enter 
upon all properties for the purpose of inspection, observation, 
measurement, &amplin9 and testing in accordance with the provisions 
of these Rules and Regulations. 

Interruption of Service 
PUBLIC SERVICE COMMISSION 

The District w1·11 use reasonable diligence in supplying ~a l!tffUi~Yrv­
ice, but ahall not be liable for loss, injury, or damage tEFEpe!Yi& ons 
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or property resulting from interruptions in service, excessive 
or inadequate water pressure. The District does hereby explicitly 
state that its system is one for rural domestic consumption and 
that its allowance of connections to its system for fire protection 
whether by design or implication is only for such benefit as a 
customer may be able to derive from such connection. 

The District system is not desi9ned nor intended for use for fire 
protection in any manner whatsoever. Any customer using same for 
fire protection does so at his/her own full and sole responsibility. 

tthe District ahall in no event be held responri.ble for any claim 
aade against it by reason of breaking of any aains or service pipes 
or by reason of any other interruption of the supply of water caused 
by the failure of aachinery or stoppage for necessary repairs. 
No person shall be entitled to damages nor for any portion of a 
payment refunded for any interruption of service which in the opin­
ion of the District may be deemed necessary. 

The District shall make all reasonable efforts to eliminate inter­
ruption of service and when such interruption occurs will endeavor 
to restore service with the shortest possible delay. When the 
service is interrupted all conswners affected by such interruption 
will be notified in advance whenever it is possible to do so. 

8ackf low Preventors 

Special services and fire connections shall have backflow preventors 
of a type approved by the District, installed at the cost of the 
customer or .applicant for service. 

Cross-Connection 

ICentucky Department of Health, Jtentucky Public Service Commission 
and th••• nulea and Jlegulat1ona 4o hereby .. expl1c1tly •tate that 
cross-connection of the District• s aystem .with any other source 
is hereby prohibited. 

Relocation of Water Facility 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

District aay, at the request of a customer or other person relocate, 
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change or •odify existing District owned equipment, aains or appurt­
enances. Same •hall reimburse District for auch changes at actual 
cost including appropriate legal, administrative, engineering and 
overhead costs. · 

22. Damage to District's Water System 

e 
23. 

Mo person shall maliciously, willfully, or negligently break, damage 
destroy, uncover, deface, or tamper with any structure appurtenance, 
or equipment which is a part of the District •s water works. Any 
person violating this provision shall be •ubject to immediate arrest 
and/or discontinuation of water service and ~hall pay the cost 
of repairing or replacing the pipe or appurtenance. 

Any person, firm or ·organization involved in work around or near 
the District's distribution mains or appurtenances may request 
the District to indicate location of same. However, indication 
by the District of same does not relieve ·such person of complete 
responsibility and liability for any and all damages, liability 
and loss resulting from any act of such person or his assi9ns and/or 
agent. 

Additional Load 

The aervice connection supplied by the District for each customer 
has a definite capac1 ty, and no addition to the equipment or load 
connected thereto will be allowed except by consent of the District . 
Failure to Vive notice of additions or changes in load, and to 
obtain the District• s consent for same, shall render the customer 
liable for a·ny damage to any of the District'• lines or equipment 
caused by the additional or changed installation. 

24. Notice of Trouble 

The customer •hall notify the Diatrict 111111ediately should the serv­
ice be unsatiaf actory for any reason, or should there be any defects 
trouble or accidents affecting the •upply of water. 

25. Water Main Ex~ension 

Any person .. airing an axten11on to the Diatr1~ ~~~~~tt~fl<lt\. 
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request in writing, in a form approved by t.he District, for such 
extension. 

The District shall construct water main extensions under the author­
ity and procedure stipulated in Public Service Commission Regulation 
807 KAR 5: 006 and any extension made under this option shall be 

. subject to refund as outlined in said regulation. 

The applicant must execute a contract and agreement for line exten­
sion on form approved by the District. 

Extender applicant is hereby notified that all tether rules, rates 
· and regulations pertaining to fees applicable to size and type 
of service requested shall be paid in addition to cost of extension. 

Complaints 

Complaints may be made to the operator of the system whose decision 
may be appealed to the District Managers. Such appeal shall be 
in writing within ten days of date of decision by operator, stating 
the nature of the complaint and supporting evidence. Decisions 
of the District's managers or operator may be brought before the 
Public Service Commission in accordance with 807 KAR 5. The Public 
Service Commission toll free number is 1-800-772-4636. 

Sale of Water 

Water furnished by the District may be used for domestic consumption 
by the customer's household or business, subject to special service 
aqreements. The customer shall not sell, donate, 9ive or allow 
use of such water to any authorized or unauthorized party. 

28. Special Charges 

Special charges may be assessed to the cuatomer for returned checks, 
meter rereads, and meter tests at the specified charges shown below: 
A. .\ charge of $2 efi 0~ will be made for each check returned to 

the District by the bank. 
· J ~ . o () PUBLIC SERVICE COMMISSION 

B. A charge of $&8.~ will be made to reread a aete~f~T~ custo-
mer 'a request unless auch reread reveals tha t:EFFl!UTWE initial 
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read1n9 vaa erroneous. tlo charge ahall be made if the initial 
reading was erroneous. 

c. A charge of $1s.00 'will be made for a meter test when such 
test 1& made at the customer's request unless the meter is 
found to be faulty. No charge anall be 1nade for a faulty meter, 
but appropriate adjustments · ahall be made 1n accordance with 
Section 14 of these Rules and •egulations. 

29. Special Oser Agreements for Non-Standard Service 

Each applicant for non-standard service ahall uecute to the Dis­
trict an agreement for special service. 

30. Fire Hydrants 

C\istomers desiring installation of a fire hydrant may contract 
with the District for installation at the customer's expense. 

A monthly charge for a fire hydrant is $15.00. 

Water mains not designed to carry fire-flows shall not have fire 
hydrants connected to them. The Di strict is not respon~ible for, 
nor does it guarantee, any minimum pressure At these hydrants, 
other than the minimum pressure required by the Public Service 
Commission for distribution lines. Any damage to the distribution 
lines, resulting from excessive pumping pressure applied by any 
fire fighting unit will be the liability of that unit. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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eaumnLE OF SPE~ SERVICE CllllGES 

'l'he following charges for special services shall be made: 

1. Service Reconnection Charge A charge of $ 1 5 . O O shall be made 
lor all ••rvice reconnection• aade during regular working hours, 
•xcept that there shall be no connection charges aade for aerv­
~ce on the original installation of facilities. 

2. Meter Reading necheck Charge. A charge of' Sl 5 . o o aha l l be 
aacle for a trip to recheck a aeter reading when the customer 
requests the aeter to be rechecked for a correct reading and 
meter vaa not miasread. 

3. Meter 'l'est. Upon request and payment of S' 2 5 . O O the customer 
say have his meter tested provided request by the customer 
is not more frequent than once- each twelve months. If such 
test shows the meter to be more than two percent fast, a refund 
of $15.00 charge shall be made and the bill adjusted according­
ly. If the periodic testing requirement of 807 KAR 5 has not 
been met for the meter tested, no charge will be made for the 
test regardless of results of the test. 

4. PSC Meter Test Complaint. Any customer of the District aay 
request a meter test by written application to the Kentucky 
Public Service COmmission. 

s. Contribution in Aid of Construction. The established contribu­
tion fee is based on the size of the installed metering equip­
ment as noted below: 

5/8"X3/4" Meter-----------$300.00 
One-Inch Meter------------$325.00 
Two-Inch Meter------~---~-$400.00 

PUBLIC SERVICE COMMISSION 
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MONITORING OF CUSTOMER USEAGE 

At least once annually the District will monitor the usage of each customer 
according to the following procedure: 

1 • The customer's annual usage for the most recent 12-month period 
will be compared with the annual usage for the 12 months immedi­
ately preceding that period. 

2. If the annual usage for the two periods are substantially the same 
or if any difference is known to be attributed to unique circum­
stances, such as unusual weather conditions, common to all customers 
no further review will be done. 

3. If the annual usages differ by twenty percent or more and cannot 
be attributed to a readily identified common cause, the District 
will compare the customer's monthly usage records for the 12-month 
period with the monthly usage for the same months of the preceding 
year. 

4. If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
District will contact the customer by telephone or in writing to 
determine whether there have been changes such as different number 
of household members or work staff, additional or different appli­
ances, changes in business volume, or known leaks in the customer's 
service line. 

5. Where the deviation is not otherwise explained, the District will 
test the customer's meter to determine whether it shows an average 
error greater than 2 percent fast or slow. 

6. The District will notify the customers of the investigation, 
findings, and any refunds or backbilling in accordance with 
KAR 5:006, Section 10(4) and (S). 

its 
807 

In addition to the annual monitoring, the District wi1P!J8Y.<fn•l~~IS51.<?iNvest­
igate usage deviations brought to its attention as a resul~~~'f~~~ on-going 
meter reading or billing processes or customer inquiry. 
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CONTRACT FOR WATER SERVICE 

DATE~----

NAME _________ ~.ADDRESS __ ~------------~ 

PHONE. ____ _ 

SOCIAL SECURITY OR OTHER I.D. NO. ________ _ 

Application for water service is 'accepted by and between the 
undersigned and the Water District with the follow-
in? stipulations and agreements: 

1. Public Service Commission rules and regulations as set 
forth in 807 KAR 5 and Kentucky Dep·artment for Natural Re­
sources, Division of Water .standards and laws must be observed 
and adhered to, and may be viewed upon request by the applicant. 

2. The applicant agrees to pay a $ meter deposit, 
which will be refunded with interest when the applicant 
ceases to be a water customer and all accounts are paid in 
full. In case of a new service a $ tap fee is 
paid in advance. Tap fees are not refundable. 

3. One household may be served by one meter. The District 
res~rves the right to terminate service at the meter if addition 
of other houses or mobile homes is suspected. · · 

4. Water District employees, possessing proper identifica­
tion have right of egress and ingress for meter reading, main­
tenance and repair activities as they are warranted. 

5. Water bills are due to be paid between the first and 
the tenth of each month at the District office. If not paid 
by the tenth, a ten percent penalty is added to the amount 
due. If not paid in full by the twentieth, service is sub-

. ject for disconnection. An additional meter deposit may be 
required and a service charge must be paid before service may 
be restored. · 

6. The water customer is responsible for water service 
lines from the meter to the dwelling. Installation, repair, 
and water loss are the responsibility of the customer. 

7. Customer service lines and connections must be inspected 
by Water District personnel to insure against cross-connections 
and inadequate materials for drinking water • . 

8. Customer service lines shall be of at least 3/4 inch 
· pipe or larger, and shall be at least 160 pounds pressure with 

200 psi preferred. Service line shall be buried at least 
24 inches to prevent freezing. 

9. No galvanized fittings may be used on customer lines. 
10. A cut~off valve outside the meter box must be installed 

on the customer's service line for the customer's use. 
11. A check valve to prevent back flow in case of water 

outage must be installed in customer's service line. 
12. A permit from the local Health Department must be shown 

before installation of a meter~ 
13. The Water District agrees to supply potable water with 

adequate pressure to the customer meter. If water must be 
off for a planned .outage customers will be notified. In case 
of emergency water line repair or unforseen water outage, the 
District will restore service as soon as possible. 

14. Upon fulfilling contract terms and desiring to discon­
tinue water se:ivice, the Customer must give .written notice 

·.of .discontinµance at' the·· Distr·ict. o:ffi:::e at lea.st · three da.j·s · 
· prior to the date on which ~ disconnect:i.on 'is desired. If such 
notice is not given, . the customer will remain liable for water 
used and service rendered to·' the premises by the District until 
said notice is received by the District office. 

CONTRACT APPROVED BY: 

~ ... 
Applicant/customer 

··,·:_,;·, 

Water District Representative 

- - - - - - - - - - - - - -------' 
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