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P.S.C. NO. >

5th Revision SHEET NO. 1
Cumberland Falls Highway Water District CANCELLING P.S.C. NO I
Name of Issuing Corporation o )
4th Revision SHEET NO, 1
CLASSIFICATION OF SERVICE
N RATE
PER UNIT
Rates: Monthly
First 1,000 gal. (minimum bill) $11.69
Next 4,000 gal. per 1,000 gal. 4,09
Next 5,000 gal. per 1,000 gal. 3.24
Over 10,000 gal. per 1,000 gal. 2.69
Whiteley County Water District, per 1,000 gal. 1.84
Minimum Monthly Charges
5/8 x 3/4 inch meter $11.69
b 1 inch meter (5,000 gal.) 28.05
2 inch meter (25,000 gal.) 84.60

Purchased Water Adjustment Base

Supplier

City Utilities Commission, Corbin KY

West Laurel Water Association

City of Williamsburg, KY
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PURSLIANT TO 807 KAR £:011,
ECTION QO
A" //
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Rate

$1.40 per 1,000 gal. plus
$50.00 per month fixed charge

$1.47 per 1,000 gal.
(minimum bill $53.40)

$1.50 per 1,000 gal.
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Cumberland Falls Highway Water District

run Entire District

P.S.C. Ky. Xo. 2

Cancelling P.S.C. Xy. No.
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RULES AND REGULATIONS

Additional Rules and Regulations. These Rules and Regulations are in addi-

tion to the rules of the Kentucky Public Service Commission.

. Those Eligible for Service. Any resident, business entity, or institution

-located within the District is eligible for, water service.

Application for Service. Each prospective customer desiring water service

is required to sign the District's Standard Water Service Contract before
service is supplied by the District. No service will be installed unless
there is a main distribution line existing along the route from which serv-
ice is requested. An installation and connection fee as provided in the
Schedule of Special Service Charges, must be paid on all orignial connec-
tions to the water lines. This fee shall include a service tap, service
line from the main to the applicant's property line, meter, meter vault,
and installation thereof. The meter shall be installed on the applicant's
property. Applications for service connection installation will not be -
processed if the applicant is indebted to the District on a past due account,
bad debt, or in any other fashion whatsoever., AIl taps and connections to
the water lines of the District shall be made by and/or under the direction
and supervision of District personnel or their authorized representative.
Extensions to the .utility's main shall be in accordance W1th 807 KAR 5:066,

Section 12(2).

Discontinuance of Service by District. The District may refuse to connect

service for the violation of any of its Rules and Regulations, or for vio-
lation of any of the provisions of the Schedules of Rates and Charges, or
of the customer service contract. The District may discontinue service to
a customer for any violation of any rule, regulation, condition of service,
provision of the customer service contract, and for any of the following
reasons:

158 Misrepresentation in the application or contract as to the property

or fixtures to-be supplied or additionaigU 48R p% Rq:cgl (SISM ﬁstg?é:%r.
13

2, Failure to report to the District additions t Aﬁﬁg‘T ty of fix-
tures to be supplied, or additional use to be made Of'water.
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- RULES AND REGULATIONS

-3. Resale or giving away of water.

4, Waste or misuse of water due to improper or imperfect service pipes
and or failure to keep in sultable state of repair.

5. Tampering with meter, meter seal, service, or valves, or permitting
such tampering by others.

6. Connection, cross-connection, or permitting the same, of any separated
water supply to premises which receive water from the District.

7. Non-payment of bills.

8. Theft of water or the appearance of water theft devices on the prem-
ises of the customer.

The District shall not be required to restore service until the customer
has complied with all rules and regulations of the Commission and the Dis-
trict has been reimbursed for the estimated amount of the service rendered
and for any cost incurred by reason of the fraudulent use. All
discontinuance of services is subject to the Notice Requirements of 807 KAR

Water Meters. All meters will be located on District mains and on the
property to be served unless special conditions exist and appropriate per—
mission is given.

Each District meter is to serve only one residence, one commercial
building, or other structure which cannot be classified as a multi-unit wa-
ter consumer. A multi-unit water consumer is any location served where
there are two or more residential apartments, two or more businesses in the
same building, or where there is any combination of residence and business
in the same building. Each residence or business shall be considered as a
separate customer. Extension of customer service lines from any point on
the customer's side of meter or delivery of water in any manner to a loca-
tion other than to the customer in whose name the meter is registered shall
be considered a violation of the District's operating rules. Where sepa-
rate meters for each family or water-~using unit cannot feasibly or economi-~
cally be installed, or the customer refuses to make such separation, the
monthly meter reading will be divided b)P léﬁ'e’%&&ﬁéi‘hﬁ@z"a@wi.‘siﬁﬁng units
being served, and the billing computed as if ekéh"usdr'‘had a separate
meter. The customer in whose name the meter is ifegistéred shall be respon-
sible for payment of the total bill. "

o 1.
Meters shall be read by the District at least monthly, between the 10th and
15th, and these readings shall constitute the"data used to!cofiptite customer
water bills.

av: i

& e

ISSUZID 3y

/4 = !

1984

D'. CF ISSUE April 9 1984 DATZ ErFF=CTIVE May 15

Month Day Year Month Day

4

Roy Petrey, Chairman Rt. 8, Box 511-A, Corbinm, KY 40701

Year

CE%;Qame 6f Officer Title Address

L.

¢

a\f'
L’/




‘berland Falls Highway Water District

- FOR- Entire District

: P.S.C. Ry. No. 2

Revised Sheet No. 4

Cancelling P.S.C. Ky. No. 1

Original Sheet No. 1

e e

RULES AND REGULATIONS

In conformity with 807 KAR 5:006, Section 9, whenever a meter in service is
found on a periodic request or a complaint test to be more than two percent
(2%) fast or two percent (2%) slow, the customer's bill will be recomputed
for the period in which the meter error occurred. If the period in which
the meter error existed is unknown, the bill will be recomputed for
one-half (1/2) of the elapsed time since the last previous test, but in no
case to exceed twelve (12) months. When a meter is tested and it is found
necessary to make a refund or to back bill a customer, the customer shall
be given written notification of the date, location, and results of the
test, as well as the amount to be deducted from or added to his regular
bill. All meters are the property of the District, and are subject to a
scheduled testing program at the District's discretion. Any customer may
request a meter test by written application to the District.

Billing. Bills will be mailed to all customers of record om or about the
first of each month, and are payable at the District office by the 15th of
the month. Bills unpaid by the close of business on the 15th are subject
to a ten (10) percent penalty; 1f not paid by the 20th, service may be dis-
continued upon at least forty-eight (48) hours written notice. Such termi-
nation notice shall be exclusive of and separate from the original bill,
If, prior to discontinuance of service, there is delivered to the District
office payment of the amount in arrears, then discontinuance of service
shall not be made, or as to residential services where a written certifi-
cate is filed, signed by a physician, a registered nurse, or a public
health officer stating that in the opinlon of the person making the certi-
fication discontinuance of service will aggrevate an existing illness or
infirmity on the affected premises, service shall not be discontinued until
the affected resident can make other living arrangements or until ten (10)
days elapse from the time of the District's notification.

Where service has been terminated for non—payment of a delinquent bill, a
reconnection charge, as given in the Schedul Cr peeieb Eé& Charges,
will be made. Reconnection will not be mide 11135 '%ll nquent
bills and other charges, owed by the customer “pei “In full to the

District. ‘ -.‘e,.
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RULES AND REGULATIONS

7.

10.

Deposit. A deposit or suitable guarantee equal to approximately twice the
average monthly water bill may be required of any customer before water
service is supplied. The District may, at its option, return the deposit
plus eight percent (8%) annual interest to the customer after one year. On
termination of service, deposit and interest may be applied by the District
against any unpaid bills of the customer, and if any balance remains after
such application is made, said balance shall be refunded to the customer.
On demand by the customer, the District will pay or credit the bill of the
customer with interest at the end of each year from date of deposit, pro-
viding demand is made by the customer for payment or credit. In the ab-
sence of such demand, interest continues to run, but the District may vol-
untarily credit the bill with interest. -

Point of Delivery. The point of delivery 18 the point where the meter is
located on the customer's premises., All water lines, plumbing, and equip-
ment beyond the meter shall be installed and maintained by the customer.

Termination of Contract by Customer. Customers who have fulfilled their
contract terms and wish to discontinue service must give at least three (3)
days written notice, or in person, to that effect, unless the contract
specifies otherwise. Notice to discontinue service prior to the expiration
of a contract term will not relieve the customer from any minimum or guar-
anteed payment under any contract or rate.

Customer's Service Line. All service lines beyond the metering point
should be installed of material consisting of copper, galvanized, or PVC
pipe with a rating of not less than 160 psi. The size of service line be-
yond the point of delivery should not be less than 3/4"; however, a larger
size may be needed to provide adequate service. If the customer's point of
use is at a higher elevation than the point of delivery, the customer
should consult with a reputable englneering firm to size the service line

TEAR £he ‘potnt oE deldvery. PUBLIC SERVICE COMMISSION

Service lines from the water main to the meter afg fﬁb'gfqéérty of the
District. From the meter to the customer's outletggg““iﬁ§tallation and
service shall be the sole responsibility of the customer.
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RULES AND REGULATIONS

11.

2

13.

14,

Right of Access. The customer must agree to permit the District to lay,
maintain, repair, or remove water lines and appurtenances which are the
property of the District located on the customer's property with the right
of ingress and egress over the customer's property. The District's duly
authorized representative, and/or other duly authorized employee of an ap-
propriate State or County regulatory agency bearing proper credentials and
identification, shall be permitted to enter upon all properties for the
purpose of inspection, observation, measurement, sampling, and testing, in
accordance with the provisions of these rules and regulations.

Interruption of Service. The District will use reasonable diligence in

supplying water service and shall make effort to notify affected customers
in the event of a service interruption and of the approximate time of ser-
vice restoration.

Additional lLoad. The service connection supplied by the District for each

customer has a definite capacity, and no addition to the equipment or load
connected thereto will be allowed except by consent of the District. Fail-
ure to give notice of additions or changes in load, and to obtain the
District's consent for same, may render the customer liable for any damage
to any of the District's lines or equipment caused by the additional or
changed installation, as determined by a court of law having jurisdiction
over the parties.

Notice of Trouble. The customer shall notify the District immediately

should the service be unsatisfactory for any reason, or should there by any
defects, trouble, or accidents affecting the supply of water. Such
notices, if verbal, should be confirmed in writing.

Non-standard Service. The customer shall pay the cost of any special in-

stallation necessary to meet his peculiar requirements for service other
than a standard water tap. _ R
PUBLIC SERVICE COMMISSION

16. Scope. This Schedule of Rules and Regulations is a p&¥t/6f 443 ¢ontracts

for receiving water service from the District, and appliesthVall service
received from the District whether the service is based on contract,

agreement, signed application, or otherwise. A copy bffthﬁ$‘g§§$dule, to-
gether with a copy of the District's Schedule of Rates and Charges, shall

o

be kept open to inspection at the office of thd Districtil 07 [ 5:011,
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RULES AND REGULATIONS

17.

18.

19,

20.

21.

22.

Damage to District's Water System. No person shall malicilously, willfully,
or negligently break, damage, destroy, uncover, deface, or tamper with any
structure, appurtenance, or equipment which is a part of the District's wa-
ter works. Any person violating this provision shall be subject to

discontinuation of water service and shall pay the cost of repairing or re-

placing the pipe or appurtenances as may be determined by a court of law
having jurisdiction.

Relocation of Water Facilities. The District may, at the request of a
customer, relocate or change existing District-owned equipment. The cus-
tomer shall reimburse the District for such changes at actual cost, includ-
ing appropriate overhead.

Revisions. These Rules and Regulations may be revised, amended,

supplemented, or otherwise changed from time-to-time by either of two
methods:

a. By order of the Kentucky Public Service Commission on formal applica-
tion by the District, and after hearing, as provided by Commission
regulation set forth in 807 KAR 5:011, Section 6.

b. By issuing and filing on at least twenty (20) days notice to the Com-—
mission and the public all proposed changes in the Rules and
Regulations, as provided by Commission regulations set forth in 807
KAR 5:011, Section 8.

Conflict. In the case of conflict between any provisions of any rate
schedule and the Schedule of Rules and Regulations, the rate schedule shall
apply.

Extensions. All extensions to the District's transmission or service mains
required to service a private development shall be subject to a line exten-
slon agreement executed between the developer and the District.

rU-‘-I\-' SER WICE C

Fire Hydrants. The District may contract with fire prqgsg@ioq && tficfﬁ\
volunteer fire departments, developers, and others to inppaii* nd maintain
fire hydrants and supply water for fire protection; providéa 10wever, that
(1) such users cannot use pumps to pull water from the hydrant nd (2)
use of hydrants be strictly limited to authorized periodic'hri urposes
and emergency (i.e., fire fighting) use only. PURSUANT S —
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RULES AND REGULATIONS

23. Purchased Water Adjustment Clause. The District may implement, on Kentucky
Public Service Commisgion approval, a purchased water adjustment designed
to recover the increased cost of water purchased due to the fact that the
District is not financially able to absorb the increased costs from its
supplier.

24, Rate and Charge Schedules. The District's Schedule of Water Rates and
Schedule of Special Service Charges, latest approved revisions, each are
parts of this Schedule of Rules and Regulations.

25. Place of Business. The principal place of business of the District is its
office located at Highways U.S. 25W and Ky. 1277 (Bee Creek Road), Corbin,
Whitley County, Kentucky 40701.
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RULES AND REGULATIONS

SCHEDULE OF SPECIAL SERVICE CHARGES

The following charges for special services shall be made:

l.

Original Installation and Connection. Charges for the original installa-
tion and connection for service are:

5/8" by 3/4" meters $300.00
1" meters $325.00
2" meters $400.00

The method of payment of this charge will be as prescribed in the applica-
tion and contract for water service. These charges are considered to be
the contribution in aid of construction.

Reconnection of Service. A charge of $15.00 shall be made for the
reconnection, during regular business hours, of a service previously dis-
connected as a delinquent account. Such reconnection made during other
than regular business hours shall be made at a charge of $30.00.

Meter Deposits. All customers, except those applying for service to resi-
dential properties, shall pay a meter deposit of $25.00 before such service
begins. Such deposit, less any unpaid charges, shall be refunded to the
customer, his heirs or assigns, whenever the customer notifies the District
legally to disconnect or terminate the service.

Meter Reading Recheck Charge. A charge of $15.00 shall be made for a trip
to check a meter reading when the customer requests the meter to be
rechecked for a correct reading and thelﬁéﬂbﬁ)ﬁﬁﬁVﬁﬁiﬁiﬁéﬁﬁﬁéﬂl\

OF KENTUCKY
Meter Test Request. On request and payment of $257.00//Va customer may have
his meter tested provided the request by the customer i1s not more frequent
than once each twelve (12) months. If such test, ﬁhpwsl ¢ meter to be more
than two (2) percent fast, a refund of the charge shall’be made and the
bill adjusted accordingly. PURSUANT R 5:011,
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RULES AND REGULATIONS

6. Service Investigation Charge. A charge of $15.00 per trip shall be made
for a service investigation during regular working hours if an interruption
of service is not caused by failure of the District's facilities. The
charge for investigation after working hours will be $30.00 per trip. Any
maintenance and repair of facilities beyond the District's delivery point
at the meter is the responsibility of the customer.

7. Returned Checks. A charge of $5.00 shall be made for all checks returned
by the bank for any reason.
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