FOR  Caldwell County, Kentucky
Community, Town or City

P.S.C.KY.NO.
SHEET NO.
Caldwell County Water District CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS
F. Customer Complaints to the Utility: Upon complaint to the utility by a customer at the utility's office, by

telephone, or in writing, the utility will make a prompt and complete investigation and advise the
complainant of its findings. The utility’s operator/manager will make a decision within ten (10) days,
which the complainant will then have ten (10) days to appeal to the utility’s board of commissioners. The
customer will receive a final decision from the utility no later than thirty (30) days following the date that
the complaint was made. If the complainant is not satisfied with the utility’s decision, the utility will
provide written notice to the complainant of his/her right to appeal the utility’s decision by filing a
complaint with the Public Service Commission. The utility will also provide the customer with the
address and telephone number of the Public Service Commission. The utility will keep a record of all
written complaints. This record will show the name and address of the complainant, the date and nature
of the complaint, and the adjustment or disposition of the complaint. Records will be maintained for two
(2) years from the date of resolution of the complaint.
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