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SHEET NO.
RULES AND REGULATIONS

b) Bills are payable and due on the date of issuance.

c) Payment must be received, not postmarked, before the close of business on the tenth day of
the month; otherwise, the delinquent bill will be assessed the late payment penalty approved
and on-file with the Public Service Commission.

d) The late payment penalty will be assessed on the delinquent amount of the bill, less taxes and
any prior penalty amounts. Pursuant to Public Service Commission Rules and Regulations a
penalty may be assessed only once on any bill for rendered services.

e) Delinquent bills may result in disconnection of service with the utility applying the
customer’s deposit against the unpaid bill. The customer shall be given at least five (5) days
written notice of termination, and at least twenty (20) days shall have passed since the
issuance of the original bill.

f) A single meter can serve no more than one residential or commercial unit.

6. ACH-Bank Draft/Automatic Withdraw Policy. All customers may pay their bill by ACH-Bank
Draft/Automatic Withdraw. The ACH-Bank Draft/Automatic Withdraw will be scheduled for the 5®
of each month. On the 5™ of each month the payment will be processed. If for any reason payment is
declined the payment will still be due by the 10™ of the month and a returned check charge will be
assessed. All late charges and penalties will be applied if payment is not made by the 10" of the

month.
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