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B. DEPOSITS 
- . __ 

The utility may require a $100.00 cash deposit or other guarantee to secure pqineilt. Service 
may be refused or discontinued if payment of requested deposit is not made. Deposits will be 
returned after one year if the customer’s bill is paid by the due date each month. 

An equal deposit amount for each class of customers will be established based on the average 
annual bill of customers in that class. Deposit amounts will not exceed two twelfths (2/12) of the 
average annual bills of customers in each class where bills are rendered monthly. Deposits will 
be adjusted each time the utjlity receives a rate increase approved by the Public Service 
Commission. 

Deposit may be waived for a customer showing satisfactory credit or payment history. In 
determining whether a deposit will be required or waived, the following ciiteria will be 
considered; a) Previous history with the utility. If the customer has no previous history with the 
utility, statements from othez utilities, babks,‘etc., may be presented by the customer as evidence 
of good credit; b) Whether the customer has an established income or line of credit; c) length of 
time the customer has resided or been located in the area; d) MThether the customer o m s  the 
property to be served; e) whether another customer with a good payment historj is willing to 
s i p  as a guarantor for an amount equal to the required deposit. 

Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the 
deposit. Interest accrued will be refunded or credited to the customer’s bill on an annual basis. 
In sibations where a customer leaves the system with less than one years service, since 
beginning service or since the customer’s last interest payment date, interest will be refunded or 
credited to the customer on a prorated basis. 
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Orirzinal SHEET NO. 
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SKEET NO. 
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___ - 

RULES AND REGULATIONS 

The following are the rules and regulations of the Bullock Pen Water District. The schedule of 
rates prescribed herein will be uniformly charged to all customers of the utility. No one will receive or 
be entitled to tiee service by the utility. No employee or individual commissioner of the utility is 
permitted to malce an exception to these rates, rules, or regulations. These rules and regulations are 
subject to change by the utility at any time, subject to the approval of the Public Service Commission. 

Any customer applying for residential or commercial water service with the District agrees to 
comply with all rules and regulations of the District. The customer agrees to notify the District of any 
lealcs when the same are observed, insure no one else taps into the water supply line or meter servicing 
such customer. The customer also agrees to comply with all d e s  and regulation of the District. Any 
customer who does not abide by said conditions for service shall be subject to having their service 
terminated. 

A. Ser'vicE I&%%nation. 
1. Upon request the utility will give its customers or prospective customers such information as 

is reasonably possible in order that they may secure safe, efficient, and contiriuous service. 
The utility will inform its customers of any change made or proposed in the character of its 
service that might affect the efficiency, safety, or continuity of operation. 

2. Thf: utility will obtain the approval of the Public Service Commission prior to mdcing any 
substantial change in the character of the service furnished that would affect the efficiency, 
adjustment, speed, or operation of the equipment or appliances of any customer, The 
application will show the nature of the change to be made, the number of customers affected, 
and the m m e r  in which they will be affected. 
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, SHEETNO. 
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RULES AND REGULATIONS 3 

B. Special Rules or Requirements. 
1. The utility cannot establish any special rule or requirement without Srst obtaining the 

approval of the Public Service Commission. 

2. A customer that has complied with Public Service Commission rules and regulations cannot 
be denied service for failure to comply with the utility’s rules that have not been approved by 
the Public Service Commission. 

3. No customer is allowed to resell water except under the terms of a special contract executed 
by the utility and approved by the Public Service Commission. 

C. BillinnfT, 
1. Bill format. A copy of the utility’s billing form is included in the utility’s tariff. 

2. Frequeacy of meter reading. Unless prevented by reasons beyond the utility’s control, meter 
readings will be taken every month. Records will be kept by the utility to insure that this 
information is available to Public Service Commission staff and any customer requesting this 
information. If, due to reasons beyond its control, the utility is unable to read a meter in 
accordance with this subsection, the utility will record the date and time the attempt was 
made, if applicable, and the reason the utility was unable to read the meter. 

3. Related Information. 

a) Bills and notices related to the utility’s business will be mailed to the customer at the 
address listed at the time of connection unless a change of address has been filed with 
the utility in writing. The utility will not otherwise be responsible for delivery of any 
bill or notice nor will the customer be excused fkom the payment of any bill or any 
performance required in the notice. 
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b) Water service will be billed monfhly, 
c) A late payment penalty will be assessed on the delinquent amount of the bill, less 

taxes and any prior penalty amounts. Pursuant to 807 I(AR 5:006 Section 8 (3)@), a 
penalty may be assessed only once on any bill for rendered services. 
When a bill has been delinquent for more than 20 days, the District will serve a 
customer a written final notice of said delinquency, and of the intent to discontinue 
service ten (10) days after the date of such notice unless such bill is paid prior to the 
expiration of such ten (10) days. 
If a delinquent bill is not paid within ten (10) days after the date of such final notice 
(thirty days after the past due date), the water supply to the customer may be 
disconnected without further notice. 

d) With the exception of existing connections, the existence of a special contract, or 
unusual circumstances requiring approval of the utility, a single meter can serve no 
more than one residential or commercial unit. 

D. Special Non-recurring Charges. 

1. The utility will collect for special nomecuning charges to recover customer-specific costs 
incurred which would otherwise result in monetw loss to the utility or increased rates to 
other customers to whom no benefits accrue fkom the service provided or action taken. The 
utility may establish or change any special nonrecurring charge by applying for Public 
Service Commission approval of such charge in accordance with the provisions of 807 KAR 
5:011, Section 10. 

2. Special nonrecming charges will be applied uniformly throughout the area served by the 
utility. Such charges will relate directly to the service performed or action taken and only 
yield enough revenue to pay the expenses incurred in rendering the service. 
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3. The utility may assess a charge for the following non-recmrhg services: 

a) Service Call/Investination Charge: Will be assessed when a customer requests 
the onsite presence of utility personnel to investigate a service problem and 
the problem is a result of the customer’s own plumbing facilities, beyond the 
utility’s delivery point, or not caused by failure of utility facilities. Any 
maintenance and repair of facilities beyond the utility’s delivery point is the 
responsibility of the customer. 

b) Late Pawent Penaltv: Will be assessed on the delinquent amount of the bill, 
less taxes. The late payment penalty is 10 percent. 

c) Meter Relocation Charm: Will be assessed when a customer or other 
authorized person requests that a meter be relocated, changed, or modified. 
Those requesting a change must reimburse the utility for the actual costs 
incurred, including but not limited to appropriate legal, administrative, 
engineering, overhead, or other related costs. 

d) Reconnection Charge: Will be assessed to reconnect service that has been 
terminated for non-payment of service or for violation of Utility or Public 
Service Commission rules and regulations, and will include the cost of the 
service trip for both the disconnection and the reconnection. 

e) Returned Check Charge: Will be assessed when a customer’s check is 
retunaed, either due to insufficient funds or other reason due to customer fault. 

f) Meter Reread: A charge will be made if the customer requests a meter to be 
reread, and the original reading was correct. 
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For: Grant County, Kentucky 

PSC KY Number: 
------------------------

------------- Sheet No. ________ __ 

Cancelling PSC KY Number: ---------------

Bullock Pen Water District (Name of Utility) ------------- Sheet No. ________ _ 

I. RATES AND CHARGES 

F. Any obligation owed to the District by any customer may satisfy such payment with a valid credit card/debit 
card. Obligations which may be satisfied by credit card/debit card payment shall include but not be limited to 
regular service charges; tap-in fees; deposits; service connection fees; account termination fees; re-connect 
fees; surcharge payments (if applicable); and any other non-recurring fee or charge assessed by the District. 
Credit card/debit card payments shall be subject to the following conditions: 

(a) 

(b) 

(c) 

(d) 

(e) 

Only Visa, MasterCard, and Discover Card debit/credit cards may be used. 

The customer must comply with all rules and regulations of the customer's issuing credit card/debit 
card company, Smart Bill, PO Box 105, Hebron, Ohio 43025-0105. 

The processing Company (not the District) will assess a convenience fee for providing this service. 

The customer may make a credit card/debit card payment in person at the District office, 1 Farrell 
Drive, Crittenden, Kentucky 41030; online at www.bpwd.org; or by phone at 859.428.2112. 

If on the date that any obligation due the District is made and payment of that obligation is made by 
credit card/debit card and the credit card/debit card is declined for any reason, the obligation to the 
District shall still be due and owing on that date and will be considered late if not paid when due. All 
late charges and penalties will be applied to any obligation if not paid on time. If a customer is 
attempting to pay a reconnection fee by credit card/debit card and such payment is denied, the same 
rules shall apply as provided by the District in its then approved Tariff. 
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G. Customer Complaints to the Utility. Upon complaint to the utility by a customer at the utility's 
office, by telephone, or in writing, the utility will make a prompt and complete investigation and 
advise the complainant of its findings. The utility's operator/manager will malce a decision 
within ten (10) days, which the Complainant will then have ten (10) days to appeal to the utility's 
board of commissioners. The customer will receive a final decision fi-om the utility no later than 
thirty (30) days following the date that the complaint was made. If the complainant is not 
satisfied with the utility's decision, the utility will provide written notice to the complainant of 
hisher right to appeal the utility's decision by filing a complaint with the Public Service 
Commission. The utility will also provide the customer with the address and telephone number 
of the Public Service Commission. The utility will keep a record of all written complaints. This 
record will show the name and address of the complainant, the date and nature of the complaint, 
and the adjustment or disposition of the complaint. Records will be maintained for two (2) years 
fiom the date of resolution of the complaint. 

H. Bill Adiustments: 
1. Fast or slow reading meters: 

a) If upon periodic test, requested t&, or complaint test, a meter in service is 
found to be more than two (2) percent fast, additional tests will be made to 
determine the average error of the meter. The tests will be made in accordance 
with Public Service Commission rules and regulations applicable to the type 
of meter involved. 

b) If test results on a customer's meter show m average error greater than two (2) 
percent fast or slow, or if a customer has been incorrectly billed for my other 
reason, except in an instance where a utility has filed a verified complaint with 
the appropriate law enforcement agency alleging &aud or theft by a customer, 
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the utility will immediately determine the period during which the error has 
existed, and will recompute and adjust the customer's bill to either provide a 

_ _ _ _ _ _ _ _ _ _ _ _ _ ~ _ _ _ _ _  -refund. to-the-customer or collect an additional amount- of revenue fiom the 
underbilled customer. Any adjustment to the customer's account will be in 
accordance with the rules and regulations of the Public Service Commission 
pursuant to 807 I W  5:066 Section 9(c). 

c) The utility will readjust the account based upon the period during which the 
error is lcnown to have existed. If the period during which the error existed 
cannot be determined with reasonable precision, the time period will be 
estimated using such data as elapsed time since the last meter test, if 
applicable, and historical usage data for the customer. If that data is not 
available, the average usage of similar customer loads will be used for 
comparison purposes in calculating the time period. If the customer and the 
utility are unable to agree on an estimate of the time period during which the 
error existed, the Public Service Commission will determine the issue. In all 
instances of customer overbilling, the customer's account will be credited or 
&e overbilled amount refunded at the discretion of the customer within thiay 
(30) days after h a l  meter test results. A utility will not require customer 
repayment of any underbilling to be made over a period shorter than a period 
coextensive with the underbilling. 

2. Meter read failure. When a meter has ceased to register, or a meter reading cannot be 
obtained, the quantity of water to be billed will be based upon an average of twelve-months' 
consumption. If said meter readings are not available for an entire twelve-month period, the 
water bill vd l  be estimated by the utility, subject to an upward or downward adjustment once 
a twelve-month average of actual meter readings can be calculated. 
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3, Monitoring usage. The utility will monitor a customer’s usage at least annually in such a 
way to draw the utility’s attention to unusual deviations in a customer’s usage. If a 
customer’s usage is unduly high (25% above average) and the deviation is not otherwise 
explained, the utility will test the customer’s meter to determine whether the meter shows an 
average error greater than two (2) percent fast or slow. 

4. Usage investigation. If the utility’s procedure for monitoring usage indicates that an 
investigation of a customer‘s usage is necessary, the utility wiU notify the customer in writing 
either during or immediately after the investigation of the reasons for the investigation, and 
of the findings of the investigation. If knowledge of a serious situation requires more 
expeditious notice, the utility will notify the customer by the most expedient means available. 

5. Customer notification. If a meter is tested and it is found necessary to make a refund or back 
bill a customer, the customer will be notified in substantially the following form: 

On 
your building located at ____ (Street and Number) in 
tested at 
(percent fast or slow). The meter was tested on 
Request, Complaint) test. 

,20d the meter bearing identification No. __ installed in 
(city) was 

(on premises or elsewhere) and found to register - 
(Periodic, 

Based upon this we herewith (charge or credit) with the sum of 
$-.A which amount has been noted on your regular bill. If you desire a cash 
refund, rather than a credit to your account, of any amount overbilled, you must 
n o t e  this office in writing within seven (7) days of the date of this notice 

I. Status of Customer Accounts during Billing Disputes. With respect to any billing dispute, 
customer accounts shall be considered to be current while the dispute is pending as long as the 
customer continues to make undisputed payments and stays current on subsequent bills. 

DATE OF ISSUE 

DATE EFFECTIVE Januarv 1.2010 

Month I Date I Year 

onthIDate/Year 

TITLE Chairman 

BY AUTHOWTY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2008-001 70 DATED December IO. 2009 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

1/1/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Bullock Pen Water District 
, .  (Name of Utility) 

FOR Crittenden. Kentuckv 
Community, Town or City 

P.S.C. rm. NO. 1 

Orkind SHEET NO. 

CANCELING P.S.C. ICY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

Customer's Request for Termination of Service. 

1. Any customer desiring service terminated or changed fiom one address to another shall give 
the utility three (3) working days' notice in person, in writing, or by telephone, provided such 
notice does not violate contractual obligations. The customer will not be responsible for 
charges for service beyond the three (3) day notice period if the customer provides proper 
notification and reasonable access to the meter dusing the notice period. If the customer 
notifies the utility of Esker request for termination by telephone, the burden of proof is on 
the customer to prove that service termination was requested if a dispute arises. 

2. Upon request that service be reconnected at any premises subsequent to the initial installation 
or connection to its service lines, the utility will charge the customer a reconnect fee as set 
out in this tariff and approved by the Public Service Commission. 

Customer Relations. 
1. Display of customer rights. The utility will prominently display in the office in which 

payment is received a copy of Customer's Rights. If a customer indicates to any utility 
personnel that he is experiencing difficulty in paying a current utility bill, that employee will 
refer the customer to the designated representative for explanation of the customer's rights. 

2. Partial payment plans. The utility shall negotiate and accept reasonable partial payment plans 
at the request of residential customers who have received a termination notice for failure to 
pay, except that a utility is not required to negotiate a partial payment plan with a customer 
who is delinquent under a previous partial payment plan. Partial payment plans must be 
mutually agreed upon. Plans which extend for a period longer than tlurty (30) days will be in 
writing and will advise customers that service may be terminated without additional notice if 
the customer fails to meet the obligations of the plan. 
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3. Utility inspections of service conditions prior to providing service. The utility will inspect the 
condition of the meter and service, connections before providing service to a new customer so 
that prior or fkaudulent use of the facilities will not be attributed to the new customer. The 
new customer will be afforded the opportunity to be present at such inspections. Tlie utility 
will not be required to render service to any customer until any defects in the customer- 
owned portion of the service facilities have been corrected. 

4. Advance termination notice. When advance tennination notice is required, the termination 
notice will be mailed or otherwise delivered to the last known address of the customer. The 
termination notice will be in writing, distinguishable and separate fkom any bill. The 
termination notice will plainly state the reason for termination, that the termination date wi11 
not be affected by receipt of any subsequent bill, and that the customer has the right to 
dispute the reasons for termination. 

L. Refusal or Termination of Service. 
1. The ut%@ may refuse service to a customer under the following conditions: 

a) For noncompliaqce wif& utility or Public Service Commission rules and regulations. 
The utility cznnot refuse service to any customer for noncompliance without first 
having made a reasonable effort to obtain customer compliance. After such effort by 
the utility, service may be refused only after the customer has been given a written 
notice of refusal stating the reasons for reksal of service. 

b) For dangerous conditions. If a dangerous condition exists which could subject any 
person to imminent harm or result in substantial damage to the property of the utility 
or others is found to exist on the customer's premises, then 'service will be rehsed. 
The utility will notify the customer in writing and, if possible, orally for the reasons 
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for refusal of service. Such notice will be recorded by the utility and will include the 
corrective action to be taken by the customer before service can be provided. 

c) For refusal of access. When a customer refuses or neglects to provide reasonable 
access to the premises for installation, operation, meter reading, maintenance or 
removal of utility property, the utility may refuse seririce. The utility will notify the 
customer in writing and, if possible, orally for the reasons for refusal of service. Such 
notice will be recorded by the utility and will include the corrective action to be taken 
by the customer before service can be provided. 

d) For outstanding indebtedness. The utility will not furnish new service to any customer 
who is indebted to the utility until that customer has repaid the indebtedness. 

e) For noncompliance with state, local, or other codes. The utility may refuse service to 
a customer if the customer does not comply with state, municipal or other codes, 
d e s ,  and/or administrative regulations applying to such service. The utility will 
notify the customer in writing and, if possible, orally for the reasons for refusal of 
service. Such notice will be recorded by ?he utility and will include the corrective 
action to be taken by the customer before service can be provided. 

2. Utility Jhitiated Termination of Service. 

a) The termination notice requirements stated herein will not apply if termination notice 
requirements to a particular customer or customers are othenvise dictated by tfie 
terms of a special contract between the utility and customer which has been approved 
by the Public Service Commission. 

S) When advance termination notice is required, the termination notice shall be mailed 
or otherwise delivered to the last lcnown address of the customer. The termination 
notice shall be in writing, distinguishable and separate fkom any bill. The termination 
notice shall plainly state the reason for termination, that the termination date will not 
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be affected by receipt of any subsequent bill, and that the customer has the right to 
dispute the reasons for termination. 

c) The utility may terminate service to a customer under the following conditions with 
an advance termination notice: 

1) For noncompliance with utility or Public Service Commission rules and 
regulations. The utility cannot terminate service to any customer for 
noncompliance without first having made a reasonable effort to obtain 
customer compliance. After such effort by the utility, service may be 
terminated only after the customer has been given at least ten (10) days 
written termination notice. 

2) For refusal of access. When a customer refuses or neglects to provide 
reasonable access to the premises for installation, operation, meter reading, 
maintenance, or removal of utility property, the utility may terminate service. 
Such action will be taken only when corrective action negotiated between the 
utility and customer has failed to resolve the situation and after the customer 
has been given at least ten (10) days' written notice of termination. 

3) For noncompliance with state, local, or other codes. The utility may terminate 
service to a customer that does not comply with state, municipal, andor other 
codes, rules, and regulations that apply to such service. A utility may 
terminate service only after ten (10) days' written notice of termination is 
provided unless ordered to terminste immediately by a governmental official. 

4) For nonpayment of bills. The utility may terminate service for nonpayment of 
charges incurred for utility services. The utility may terminate service only 
after five (5) days' written notice of termination is provided, and after twenty 
(20) days have elapsed since the mailing date of the original unpaid bill. 
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d) The utility may terminate service to a customer if the following conditions exist 
without an advance termination notice. Within twenty-four (24) hours after such 
termination, the utility shall send written notification to the customer of the reason(s) 
for termination upon which the utility relies, and of the customer’s right to challenge 
the termination by filing a formal complaint with the Public Service Commission. The 
utility will not restore service until the customer agrees to comply with all rules and 
regulations of the utility and Public Service Commission. 

1) For illegal use or theft of service. The utility may terminate service to a 
customer without advance notice if it has evidence that a customer has 
obtained unauthorized service by illegal use or theft. This right of termination 
is separate from and in addition to any other legal remedies that the utility 
may pursue for illegal use or theft of service. 

2) For dangerous conditions. If a dangerous condition relating to the utility’s 
service which could subject any person to imminent harm or result in 
substantial damage to the property of the utility or others is found to exist on 
the customer’s promises, then service will be terminated immediately. Upon 
termination the utility will leave notification at the customer’s dwelling and, i f  
possible, orally contact the customer to inform him/her of the reasons for the 
termination. Such notice will be recorded by the utility and will include the 
corrective action to be talcen by the customer or utility before service can be 
restored. 

3) Unapproved Extensions andor Additions. Any extension or additions to an 
existing service connection that have not been approved by the utility will be 
considered theft of service, and will constitute grounds for termination of 
service. This right of termination is separate from and in addition to any other 
legal remedies that the utility may pursue for illegal use or theft of service. 
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4) Misrepresentation. Any misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional use to be made of water 
wiu. constitute grounds for termination of service, and the customer shall be 
liable for any damage to any of the utility’s facilities or equipment. 

5) Failure to Report Changes. Failure to noti@ the utility of additions to the 
property or fixtures to be supplied or additional use to be made of water will 
constitute grounds for termination of service. 

6) Resale of Water. Under no circumstances will a customer be allowed to resell 
or give away water except under the terms of z special contract executed by 
the utility and approved by the Public Service Commission. Failure to comply 
with this rule will constitute grounds for termination of service. 

7 )  Waste or Misuse. Waste or misuse of water due to improper or’ imperfect 
service pipes and/or failure to keep said pipes in suitable state of repair will 
constitute grounds for termination of service. 

8) Tampering with meter, meter seal, service, valves, or other system facilities, 
or permitting such tampering by others will constitute grounds for termination 
of service. 

9) Comections, cross-connections, or permitting the same, of any separate water 
supply to premises that receive water fiom the utility will constitute grounds 
for termination of service. . 

e) The utility will not terminate service to a customer if the following conditions exist: 
1) If payment for services is made. Service will not be terminated to a customer 

that was sent a termination notice if the customer delivers full payment to the 
utility prior to the actual termination of service. 
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2) If a partial payment agreement is in effect. Service will not be terminated for 
nonpayment if the customer and the utility have entered into a partial payment 
plan and the customer is meeting the requirements of the plan. 

3) If a medical certificate is presented. Service will not be terminated for thirty 
(30) days beyond the termination date if a physician, registered nurse or 
public health officer certifies in Writing that termination of service will 
aggravate a debilitating illness or infirmity on the affected premises. The 
utility may refuse to grant consecutive extensions for medical certificates past 
the original thirty (30) days unless the certificate is accompanied by an agreed 
partial payment plan. The utility will not require a new deposit f?om a 
customer to avoid termination of service for a thirty (30) day period who 
presents to the utility a medical certificate certified in writing by a physician, 
registered nurse or public health officer. 

M. Meter Testing;. 
1. Water meters will be tested before being installed for use by any customer. The water meter 

will be in good working order md adjusted as close to the optimum operating tolerance as 
possible, in accordance with 807 1- 5:022, Section 8(3)(a), 807 ICAR 5:041, Section 
17(l)(a)-(c) and 807 IclAR 5:066, Section 15(2)(a)-(b). 

2. The utility may have all or part of its meter testing performed by another utility or agency 
approved by the Public Service Commission. The utility will notify the Public Service 
Commission of the make, type, and serial number of standards used for testing. 

3. The utility cannot place in service any basic measurement standard unless the Public Service 
Commission has approved the calibration. The Public Service Commission will be notified 
promptly of the adoption or deletion of any basic standards requiring approval of the 
calibration. 
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4. Meter testers must be certified by the Public Service Commission. Certified meter testers 
will perform tests as necessary to determine the accuracy of the utility's meters and to adjust 
the utility's meters to the degree of accuracy required by the rules and regulations of the 
Public Service Commission. 

N. Meter Test Records. 
1. A complete record of all meter tests and adjustments and data sufficient to allow checlcing of 

test calculations will be recorded by the meter tester. Such record will include: information to 
identify the unit and its location; date of tests; reason for such tests; readings before and after 
test; statement of "as found" and "as left" accuracy sufficiently complete to permit checlcing 
of calculations employed; notations showing that all required checks have been made; 
statement of repairs made, if any; identifying nmber of the meter; type and capacity of the 
meter; and the meter constant. The complete record of tests of each meter will be continuous 
for at least two (2) periodic test periods and will in no case be less than two (2) years. 

2. The utility will keep ii-merically manged and properly classified records for each meter 
owned, used and inventoried by the utility. The identification'number, date of purchase, 
name of manufacturer, serial nurnber, type, rating, and name and address of each customer on 
whose premises the meter has been in service with date of installation atld removal will be 
included in the records. These records will also contain condensed information concerning all 
tests and adjustments including dates and general results of such adjustments. The records 
will reflect the date of the last test and indicate the proper date for the next periodic test 
required by the applicable Public Service Commission rule andor regulation. 

3. Upon completion of adjustment and test of any meter pursuant to Public Service Commission 
rules and regulations, the utility will affix to the meter a suitable seal in such a manner that 
adjustments or registration of the meter cannot be altered without breaking the seal. 
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0, Customer Requested Meter Tests. 
1. The utility will make a test of any meter upon written request of any customer if the request 

is not made more frequently than once every twelve- (12) months. The customer shall be 
given the opportunity to be present at the requested test. If the test shows that the meter was 
not more than two (2) percent fast, the utility will malce a reasonable charge for the test, the 
amount being approved by the Public Service Commission and set out in the utility’s tariff. 

2. After having first obtained a test %om the utility, any customer of the utility may request a 
meter test by the Public Service Commission upon written application. Such request shall not 
be made more frequently on one (1) meter than once every twelve- (12) months. 

P. Access to Property. 
1. The utility shall at all reasonable hours have access to meters, service connections, and other 

property owned by it and located on customer’s premises for purposes of installation, 
maintenance, meter reading, operation, replacement or removal of its property at the time 
service is terminated. Any employee of the utility whose duties require M e r  to enter the 
customer’s premises will wear a distinguishing uniform or other insignia idr;litifjbg himlher 
as an employee of the utility, or show a badge or other identification which will identify 
himher as an employee. 

2. Obtaining easements and right-of-ways necessary to extend service will be the responsibility 
of the utility. 

3. All customers must grant, convey, or cause to be granted or conveyed to the utility a 
perpetual easement and right-of-way across any property owned or controlled by the 
customer wherever necessary for the utility’s facilities in order to provide service. 
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4. The utility cannot require a prospective customer to obtain easements or rights-of-way on 
property not owned by the prospective customer as a condition for providing service. 
However, the cost of obtaining easements or rights-of-way will be included in the total per 
foot cost of an extension, and will be apportioned among the utility and customer in 
accordance with the applicable extension administrative regulation. 

I 
Q. System Inspections. I 

1. The utility will adopt inspection procedures to assure safe and adequate operation of its 
facilities and compliance with Public Service Cornmission rules grid regulations. These 
procedures will be filed with the Public Service Commission for review. 

2. Upon receipt of a report of a potentially hazardous condition at any utility facility made by a 
qualified employee, public official, or customer, the utility will inspect all portions of the 
system which are the subjects of the report. 

3. Appropriate records will be kept by the utility to identie the inspection made, deficiencies 
follnd and action talcen to correct the deficiencies. 

4. Inspections. The utility will male systematic inspections of its system in the manner set out 
below to insure that the Pu3lic Service Commission's safety requirements are being met. 
These inspections will be made as often as necessary but not less frequently than is set forth 
below for various classes of facilities and types of inspection. 

a) The utility will annually inspect all structures pertaining to source of suFply for their 
safety and physical and structural integrity, including dams, intakes, and traveling 
screens. The ~tility will semiannually inspect supply wells, their motors and 
structures, including electric power winhg and controls for proper and safe operation. 
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b) The utility will annually inspect all structures pertaining to purification for their 
sdety, physical and structural integrity and for leaks, including sedimentation basins, 
filters, and clear wells; chemical feed equipment; pumping equipment and water 
storage facilities, including electric power wiring and controls; hydrants, mains, and 
valves. 

c) The utility will monthly inspect construction equipment and vehicles for defects, 
wear, operational hazards, lubrication, and safety features. 

R. Reporting of Accidents, Propertv Damage, or Loss of Service. 
1. Within two (2) hours following discovery the utility will notify the Public Service 

Commission by telephone or electronic mail of any utility related accident which results in: 
a) Death; or shock or b m  requiring medicd treatment at a hospital or similar medical 

facility, or any accident requiring inpatient overnight hospitalization; 
b) Actual or potential property damage of $25,000 or more; or 

c) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the 
utility’s customers, whichever is less. 

2. A summary written report will be submitted by the utility to the Public Service Commission 
within seven (7) calendar days of the utility related accident. 

S. Continuitv of Service. 
1. Emergency intermptions. The utility will make all reasonable efforts to prevent interruptions 

of service and when such interruptions occur will endeavor to reestablish service with the 
shortest possible delay consistent with the safety of its consumers and the general public. If 
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an emergency interruption of service affects service to any public fire protection device, the 
utility will immediately notify the fire chief or other public official responsible for fire 
protection. 

2. Scheduled interruptions. If the utility finds it necessary to schedule an interruption of its 
service; it will notify all customers to be affected by the interruption, stating the time and 
anticipated duration of the interruption. Whenever possible, scheduled interruptions will be 
made at hours of least inconvenience to customers. If public fire protection is provided by 
mains affected by the interruptions, the utility will notify the fire chief or other officials 
responsible for fire protection of the interruption, stating the time and anticipated duration. 
The fire chief or other official responsible for fire protection will be notified immediately 
upon restoration of service. 

3. Record of interruptions. The utility will keep a complete record of all interruptions on its 
entire system. This record will show the cause of intemption, date, time, duration, remedy 
and steps talcen to prevent recurrence. 

T. Pressures. 
1. Standard pressure. The utility wiii maintain a standard pressure in its distribution system at 

locations to be designated as the point or points of "standard pressure." The selection of such 
points will be confined to locations fairly representative of average conditions. In selecting 
points for fixed standard pressure, the utility may divide its distribution system into Districts 
if division is necessary due to differences of elevation or loss of pressure because of friction, 
or both, and may either adopt a standard pressure for each division or establish a single 
standard pressure for its distribution system as a whole. The utility may, in extenuating 
circumstances, funrish service that does not comply with the foregoing specifications if the 
customer is fully advised of the conditions under which average service may be expected. 
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The Public Service Commission, upon investigation, may require improvements when it 
appears right and proper that such upgrades should be made. In no event, however, will the 
pressure at the customer's service pipe under normal conditions fall below thirty- (30) psig 
nor will the static pressure exceed 150 psig. 

2. Pressure surveys. At least once a ye& the utilify will make a survey of pressures in its 
distribution system of sufficient magnitude to indicate the quality of service being rendered 
at representative points in its system. Pressure charts for these surveys will show the date and 
time of beginning and end of the test and the location at which the test was made. Records of 
these pressure surveys will be maintained at the utility's office and will be made available to 
the Public Service Commission upon request. 

U. Service Lines & Connections. 

1. The utility will furnish and install at its own expense for the purpose of connecting its 
distribution system to the customer's premises that portion of the service connection from its 
main to and including the meter snd meter box. The utility will recoup this expense fi-om the 
customer in accordance with I(RS 278.0152. 

2. In areas where the distribution system follows well-defined streets and roads, the customer's 
point of service will be located at that point on or near the street right-of-way or property line 
most accessible to &e utility from its distribution system. In areas where the distribution 
system does not follow streets and roads, the point of service will be located as near the 
customer's property line as practicable. Prior to installation of the meter the utility will 
consult with the customer as to the rncrst practical location. 

3. Depth of service line. All service lines must be laid at a sufficient depth to prevent fkeezing 
during the coldest weather normally experienced except where services are not intended for 
use during fkeezing weather and are actually drained during such periods. 
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I 4. A plumbing permit from the appropriate regulatory agency is required before the utility can I 
i set the meter. 

5. The applicantlcustomer must Eurnish md lay the necessary pipe to malce the connection fiom 
the point of service to the point of usage and be financially responsible for all costs 
associated with the installation and maintenance of hisher service line plumbing, including a 
shut-off valve and one-way check valve, installed on hisher property beginning at the outlet 
side of the water meter. The service line must be kept in good repair and in accordance with 
utility and Public Service Commission rules and regulations. 

6. The installation and maintenance of the water service line must be in accordance with the 
rules and regulations of the Kentucky Department of Health. 

7. A cross-connection of the utility’s system with any other source is strictly prohibited. 
8. A well that has or is being-used on the premises must be inspected by utility personnel to 

verify disconnection and separation. 
9. Absolutely no galvanized pipe or fittings can be used in the installation. 
10. If the applicmtlcustomer’s point of usage is at a higher elevation than the meter, the 

customer should consult with a reputable engineering lfinn to properly size the service line 
%om the meter to the point of usage. 

11. Should an. applicantlcustomer desire a higher pressure due to location or other need, 
provisions must be made by the applicant for an individual pressure booster system. The 
manner of connection, location cross-connection protection and type is subject to approval by 
the utility. The utility reserves the right to require discontinuance and disconnection should 
the private booster system have a detrimental effect on the utility’s system. 

/ 
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12. Piping on the premises of the applicanthstomer must be installed so that connections are 
conveniently located with respect to the utility’s lines and mains. A place must be provided 
for metering that is unobstructed and accessible at a71 times. 

13. The utility may require the applicant/customer may, at hisher own expense, to install a back- 
flow preventor andor pressure regulator. 

14. All meters will be installed, renewed, and maintained at the expense of the utility, and the 
utility reserves the right to approve the size and type of meter used. 

15. AU taps and connections to the mains of the utility must be made by andor under the 
direction and supervision of utility personnel and will incur a meter connectiodtap-on 
charge, an amount that has been approved by the Public Service Commission for such 
service. Payment of this fee is for the privilege of connecting to d e  water system and the 
payment of the fee does not constitute the purchase of a water meter. 

16. The installer shall verify that payment has been made for the meter, that all easements have 
been obtained, and in addition, said installer shall note d e  serial number of the meter being 
installed. If a meter is removed from a particular residence for a temporary period of time for 
testing or other purposes, it shall be labeled as to which property location it belongs and shall 
be reinstalled if at all possible. The installer shall also veri@ the obtaining of a health 
department permit for said meter. 

17. No connections to the water lines of the system shall be made except by or under the 
supervision of a duly authorized officer, agent or employee of the District, an only after 
approval of the application submitted with the required tap on or connection fee for the 
particular meter. 

28. Any customer having boilers and/or pressure vessels that receive water from the utility must 
have a check valve on the water supply line and a vacuum valve on the steam line in order to 
prevent a collapse were the water supply from tEf: utility be intempted or discontinued. 
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V. Water Bill Adjustment Policy. The District will allow for the adjustment of a Customer’s monthly (T)
water bill (Bill Adjustment”) resulting from leak(s) which are not due to the negligence of theCustomer. A Customer shall be limited to a cumulative four (4) Bill Adjustments in a five (5) yearperiod. There are two (2) types of Bill Adjustments.

1. Underground Leaks. In those instances where it shall be determined, after aninvestigation by the District, that an underground leak (Underground Leak”) which is not subjectto detection by ordinary methods, and where the Customer is free from negligence in causing orfailing to timely report the leak, the District will make a Bill Adjustment on the Customers’s
monthly bill. In order to qualify for a Bill Adjustment for an Underground Leak, the Customer mustdo the following:

(A) Be free from negligence or responsibility for causing the leak;
(B) The Customer must timely report the Underground Leak to the District;
(C) The Customer must submit in writing a request for a Bill Adjustment;
(D) The written request for a Bill Adjustment must include the location of the leak and the

date the leak was repaired; and
(E) The Customer must provide reasonable proof that the source of the Underground

Leak has been repaired.

All requests for Bill Adjustments must be submitted by the Customer in writing. The Customermay also present their request for a Bill Adjustment by personal attendance at the District’sregular monthly meeting. Notwithstanding the Customer’s personal appearance, adequatedocumentation must be provided to the District as required above.

Customers are eligible for an Underground Leak Bill Adjustment of one (1) per year with amaximum Customer limit of three (3) total requests. If a Customer submits written documentation
verifying that the Customer’s service line has been replaced, the Customer may submit a request
for a fourth Bill Adjustment.

Customers submitting fully compliant requests for a Bill Adjustment shall be charged for the lostwater as follows:

(A) The Customer shall be charged an average monthly bill calculated as an average of
the twelve (12) month period preceding the water leak; and
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(B) The Customer shall pay for all additional lost water based upon the District’s then (T)
current wholesale water rate charged to the District by its wholesale water provider
nearest the Customer’s residence.

2. Residential Leaks of Unknown Origin. A Customer may be eligible for a courtesy
adjustment for an unknown leak and/or unknown plumbing malfunction which occurs within the
interior of the Customer’s residence/business (‘Interior Bill Adjustment”) provided the interior leak
is not subject to detection by ordinary methods and where the Customer is free from negligence
or responsibility in causing or failing to timely report the leak. A Customer is entitled to an Interior
Bill Adjustment provided the Customer complies with the following requirements:

(A) Customers are eligible for an Interior Bill Adjustment one (1) time every five (5) years.
A total Interior Bill Adjustment shall not exceed $1,500 per occurrence;

(B) The Customer must submit in writing a request for the Interior Bill Adjustment. The
request should state that the Customer has completed all due diligence in
investigating his or her residence/business for the source of the leak. The Interior Bill
Adjustment request shall include an explanation of the source of the leak or if the
source is undetermined, the request shall so state:

(C) The Customer’s request shall verify that the source of the leak (when determined)
has been properly repaired.

(D) The Interior Bill Adjustment will be calculated as follows:
1. The Customers shall be charged an average monthly bill calculated as an
average of the twelve (12) month period preceding the water leak; and
2. The Customer shall pay for all additional lost water based upon the District’s
then current wholesale water rate from the District’s wholesale water provider
nearest the Customer’s residence.

(E) No Interior Bill Adjustment will be allowed unless the Customer’s water consumption
exceeds two hundred percent (200%) of the average monthly water consumption
calculated as an average of the preceding twelve (12) months; and

(F) Interior Bill Adjustments shall transfer with the Customer to future addresses.

W. Ownership of Mains, Services, and Appurtenances.

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain
the property of the utility, whether installed by the utility or the customer.
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2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain hisher service line from the meter (or point of 
delivery) to the point of usage. 

4. The District may at the customer’s request relocate or change location of existing District 
owned equipment. The customer shall reimburse the District for charges at cost, including 
approprate overhead for such relocating and any new meter connections requested to be 
made. A commercial meter should not be installed without the prior approval of the water 
Commission. 

5. Notification of system problems will be made by the customer immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 

X. Legal Disclaimers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons of 
system failure or interruption of service. No persons shall be entitled to damages nor for any 
portion of a payment refunded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility’s water system. Any person violating this provision will be subject to immediate 
arrest and/or discontinuance of water service and shall pay the cost of repairing or replacing 
the utility’s facilities. 
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3. If any loss or damage to the property of the utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of hisher household, hisher agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of the utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of fire protection, including any customer’s fire protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The fire flow may 
vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnify and hold harmless the utility and its 
employees from and against all claims, damages, losses, and expenses incurred as a result of 
insufficient water supply or deficient system facilities. 

Fire Departments. Any city, county, urban county, charger county, fire protection district, or 
volunteer fire protection district ((‘User’’) may withdraw water from the utility’s water 
distribution system for the purpose of fighting fires or training firefighters at no charge on the 
condition that it maintains estimates of the water used for fire protection and training during the 
calendar month and reports the amount of this water usage to the utility no later than the 15’ day 
of the following calendar month. 
Any city, county, urban count, charter county, fire protection district, or volunteer fire protection 
district that withdraws water from the utility’s water distribution system for fire protection or 
training purposes and fails to submit the required report on water usage in a timely manner shall 
be assessed the cost of this water. 

A non-reporthg user’s usage shall be presumed to 0.3 of the utility’s total water sales of the 
calendar month. A non-reporting user may present evidence of its actual usage to rebut the 
presumed usage. The utility shall consider this evidence and may adjust the presumed usage 
amount accordingly. 

Y. 
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.. The non-reporting user shall be billed for this usage at the lowest usage bIocIc regardless of 
customer classification that the utility charges. A non-reporting user shall also be assessed a 
penalty of $25.00 for each failure to submit a report in a timely manner. 

Z. Fire Hydrants: 

1. In accordance with 807 I W  5:066 Section 10(2)(b), a new fire hydrant will not be installed 
unless: 

a) A professional engineer with a Kentucky registration has certified that the system can 

b) The system supporting this flow has the capability of providing this flow for a period 

2. The location, installation, and the responsibility for maintenance of fire hydrants, public and 
private fire protection facilities, connecting mains, and their ownership may be subject to 
neg9tiation between the utility and the applicantlcustomer. Fire hydrants and public and 
private fire protection facilities shall be installed as required by the utility and if owned by 
the utility shall be subject to any conditions the Public Service Commission may impose, 
based upon the compensation received for this service. 

3. Installed thrmghout the service area are hydrants that are for the operation and maintenance 
of the water distribution systems of the District. The District is not in the business of 
providing fire protection. The hydrants are flush hydrants are for the internal operation of the 
systern u d  are necessarily designed for fighting fires. The hydrants may be used for fire 
protection but the District makes no commitmeat whatsoever as to the flow rate, pressure, or 
duration of flow that a particular hydrant is capable of performing based on the last 
inspection of the hydrant. 

provide a minimum fire flow of 250 gallons per minute, and 

of not less than two (2) hours plus consumption at the maximum daily rate. 
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M. Extension Procedures for Developers andor New Subdivisions. 

1. Nothing contained herein shall be construed to prohibit the utility from contracting to make 
extensions under different arrangements if such arrangements have received prior approval of 
the Public Service Commission. 

a) All residential subdivisions including but not limited to single family residential 
subdivisions whether such consist of single family, detached dwellings; condominiums, 
townhouses, patio homes and the lilce, (“‘subdivision”) located within the District shall 
install an individual residential water meter for each individual residential dwelling 
located within the subdivision. The subdivision developer shall install up to the lot line 
of each individual subdivision lot or residential dwelling unit, as the case may be, 
waterlines for the purpose of malcing water meter connections for such individual living 
unit. All such installation of waterlines within the subdivision shall be clone at the 
owner’s expense. The owner of the subdivision shall also be required to pay a tap-in or 
connection fee to the District as provided for in ibis tariff for each water meter installed 
by the District. 

b) All waterline installation required to be hstalled by the developer of the subdivision as 
provided for in the above section, shall done in accordance with the existing rules, 
regulations and specifications of the District and shall be done at the developer’s expense. 

c) No waterline installation in any subdivision shall be constructed without first receiving 
Written approval from the District, after application by the developer. 

d) After all waterlines in any subdivision are installed, the District shall test the respective 
lines to insure that such line installation complies with all rules and, regulations md 
specifications of the District. Testing shall be effective with ten (10) days after the 

, completion of all waterline installations or at the earliest possible date. The District shall 
supervise and or apply any and all tests to the lines installed in any subdivision, as the 

- 
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District may deem appropriate. All waterline installations must be in compliance with 
the rules, regulations and specifications of the District, prior to the acceptance thereof of 
the District. 

, 

e) The subdivision developer/owner shall install a meter setter, meter crock and meter lid, 
suitable for meter installation, 

f) Following approval by the District of waterlines installed in a subdivision, and for a 
period of not less than one year thereafter, the developer shall bear the responsibility for 
all maintenance an repair for all lines and water meters installed within a subdivision 
until the date of written acceptance of said lines and meters by the District. Upon the 
expiration of said one year period and upon acceptance by the District, all responsibility 
for all such waterlines and meters shall be assumed and discharged by the District and the 
developer shall no longer have any responsibility for said maintenance and repair. 

BB Mobile Home Parks 
All mobile home parks located within the District shall install an individual residential 
water meter for each mobile home unit located w i t h  the park. The park owner shall 
install up to the mobile home Eit;hg unit waterlines for the purpose of m&g a water 
meter connection. All such installations shall be done at the at the owners expense. The 
owner of the park shall also be required to pay a tap fee or connection fee to the District 
as provided in this tariff for each water meter installed by the District. 
All waterline installation required to be installed by the owner shall be done in 
accordance with the existing rules, regulations and specifications of the District and shall 
be done at the owner's expense. 
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No waterline installation in any parlc shall be conducted without fzrst receiving written 
approval by the District after application of the owner. 

After all waterlines in any park are installed, the District shall test the respective lines to 
insure that such installation complies with all regulations of the District. Testing shall be 
effected after the completion of all waterline installation at the earliest possible date. The 
District shall supervise and /or apply any and all tests to the lines installed in any park as 
the District may deem appropriate. AU waterline installation shall be in compliance with 
the regulations of the District. 

The owner/developer shall install a meter setter, meter crock, and meter lid suitable for 
meter installation for each mobile home lot/pad at the developerslowner’s cost and 
expense. 
Parks served by master meters, which were installed and paid for by the owner thereof, 
shall receive reimbursemeat for the cost of such installation f b m  the District in the event 
that the park owner should decide to install individual water meters for each unit. The 
park owner shall be responsible for the installation of all water lines with in the park. 

As of the effective date of this tariff amendment any park serviced by a master meter or 
any water meter which services two or more units shall be billed as follows: A montMy 
water bill shall equal the product of the number of mobile homes serviced by such meter 
times the current minimum monthly bill as set forth in the District’s t&. In the event 
that the total nmnber of gallons consumed exceed the product of the number of mobile 
home units serviced by such meter lime the minimum gallon usage, all water used in 
excess of the minimum gallon usage shall be billed per the District’s tarE. 

Responsibility for payment of water bills from any respective mobile home living unit 
shall be the responsibility of that individual in whose name the water meter is installed or 
other individual name in which the particular account is registered. 
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CC. Anarbnents 
Any owner of an apartment building where the apartment building consists of two or 
more living units, the apartment building owner may at their election, have individual 
meters installed for each individual apartment unit. In the event that individual water 
meters are installed for each individual unit, all charges, fee and water rates, including 
disconnect and reconnect fees shall be the same as those provided in this tariff. The 
District shall charge a separate tap fee as approved by the Commission 
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DISCONTINUATION OF WATER SERVICE IN GRANTLAND ESTATES SUBDIVISION 
FOR NON-PAYMXNT OF SANITARY SEWER SERVICE CBARGES 

The District may terminate water service to any ’customer in Grantland Estates Subdivision for non- 
payment of sanitary sewer services due and owing Ridgelea Investments, Inc. and/or its successor. 
Water service may be disconnected by the District only after all proper notices have been given to the 
customer as required by the District’s then current Tariff; Public Service Commission Rules; 
Regulations; Kentucky Revised Statutes and/or Kentucky Administrative Regulations. The District may 
charge the customer the District’s then current and approved disconnect andor reconnection charges set 
in the District’s Tariff in the event water service is terminated. This teimination provision shall 
constitute a supplement to the existing approved Tariff of the District. 
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District customers receiving water service on the Phase V Project lines shall pay, in addition to 
monthly charges for water service, a $10.00 per month Surcharge. The Surcharge will be added to 
the customer's regular water bill by the District. All Surcharges shall be payable in the same manner 
as the customer's regular water bill. All Surcharge monies received by the District shall be used for 
the reduction of the underlying loan for the Phase V Project as originally approved by the 
Commission on March 18,2002, and as approved by the Commission in the refinance of the original 
Phase V Surcharge indebtedness on October 23, 2013. The Surcharge shall continue until the 
underlying Phase V Surcharge long term debt is paid in full. The District shall re-evaluate the Phase 
V Surcharge amount at such time as a reduction in the monthly Surcharge would be warranted by 
the addition of new customers to those lines within the Phase V Surcharge area or October 23, 2018, 
whichever first occurs. 

The $10.00 per month Surcharge shall be effective November 29,2013, and continue through March 
1, 2024, subject to the District's reevaluation of the Surcharge amount as provided for above. The 
total principal owing on the Surcharge loan as of November 29,2013, is $241,395.95. The total 
interest payable during the loan term after the refinancing effective November 29, 2013, is 
$36,187.86 for a total payment of$277,583.81. The projected payoff date for the Surcharge loan is 
March 1, 2024. 
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RATES AND CHARGES 

I. PHASE 8 SURCHARGE 

A. Each Bullock Pen Water District (“District”) customer receiving water service within the 
Phase 8 geographic area shall pay a monthly surcharge in the amount of $11.46 per month 
(“Surcharge”). The monthly surcharge shall be paid by the customer over and above the approved 
monthiy water rates and charges for normal water service received by each customer in the Phase 8 
geographic territory. 

B. For purposes of the Phase 8 Surcharge, the geographic area subject to the surcharge is 
specifically identified on the attached Exhibit “A”. 

C. 
water bill. 

The Phase 8 Surcharge shall be billed as a separate line item on each customer’s monthly 

D. All future customers of the District who receive water service through the Phase 8 water 
main extension or through water mains that are laterals to or extensions of those facilities shall be 
assessed the Phase 8 Surcharge as permitted by the Public Service Commission in Case No. 2005- 
0023 1. 

E. Payment, collection, adjustment and administration of Surcharge funds received by the 
District shall be in strict conformity and compliance with the rules set forth in the Public Service 
Commission’s Order dated December 12,2005 in Case No. 2005-0023 1. 

11. PHASE 10 SURCHARGE 

A. Each Bullock Pen Water District (“District”) customer receiving water service within the 
Phase 10 geographic area shall pay a monthly surcharge in the amount of $10.72 per month 
(“Surcharge”). The monthly surcharge shall be paid by the customer over and above the approved 
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RATES AND CHARGES 

monthly water rates and charges for normal water service received by each customer in the Phase 10 
geographic territory. 

B. For purposes of the Phase 10 Surcharge, the geographic area subject to the surcharge is 
specifically identified on the attached Exhibit “A”. 

C. The Phase 10 Surcharge shall be billed as a separate line item on each customer’s 
monthly water bill. 

D. All future customers of the District who receive water service through the Phase 10 water 
main extension or through water mains that are laterals to or extensions of those facilities shall be 
assessed the Phase 10 Surcharge as permitted by the Public Service Commission in Case No. 2005- 
0023 1. 

E. Payment, collection, adjustment and administration of Surcharge funds received by the 
District shall be in strict conformity and compliance with the rules set forth in the Public Service 
Commission’s Order dated December 12,2005 in Case No. 2005-0023 1 .  

DATE OF ISSUE December 12,2005 

DATE EFFECTIVE December 12.2005 

Month I Date / Year 

lSSUED BY 

TITLE Chairman. Bobbv BurPess 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2005-0023 I 
DATED December 12,2005 
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i 

1. 

2, 

3. 
4. 
5. 

6. 
7. 
8. 
9. 
10. 

11. 
12. 
13. 
14. 
15. 
16. 

17. 
18. 

Streets and Roads in Phase 8 

Fords Mill Road - From 0.25 miles west of the intersection with Highway 1132 for 
1.49 miles to the west. 
Jonesville-Folsom Road (Highway 1132) from intersection of Fords Mill Road to 
Jonesville. 
Buffalo Ridge Road - Entire road. 
Ash Road - Entire road. 
Calendar Road - From intersection with Highway 1132 in Grant County to Clifford 
Lane in Owen County. 
Slaughter Lane - Entire road. 
Clifford Lane - Entire road in Owen County. 
Highway 36 - fiom 0.15 east. of Eagle Creek to Jonesville. 
Eagle Ford Mill Road - Entire road. 
Gold Valley Road - From secondaxy intersection with Highway 22 to the Owen 
County line. 
Stevens Creek Road in Tanglewood Acres - Entire Road 
Stevens Lane - Entire road. 
Gold Valley Spur - Entire road. 
Kinman Road - Entire road. 
Mt. Pisgah Road - Entire road. 
Lawrenceville Road (Highway 1993) - From 0.34 miles east of intersection of 
Highway 22 to Eagle Creek. 
Juett Road - Entire road. 
Chapman Road - Entire road. 
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DISPLAY MAP 
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PHASE 8 WATER LINE EXTENSION1 
BULLOCK PEN WATER DISTRICT PHASE 8 
WATER LINE EXTENSION 

REVISED1 Dato 1 3 



Streets and Roads in Phase 10 
Bullock Pen Water District 

1. 

2. Dickerson Road -Entire road. 
3, 
4. 
5. 
6. 

Buffalo Road (Highway 1292) - Intersection with McCoy Fork to intersection with 
Highway 42. 

Highway 42 - Intersection with Highway 1292 to intersection with Cleek Road. 
Cleek Road - Entire road. 
Webb Road - Entire road. 
Crouch Road - From intersection with Highway 42 to the northwest for 0.4 mile. 
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BULLOCK PEN WATER DISTRICT PHASE 10 



TYPE OF 

SERVICE

METER READ DATES METER READINGS USAGE

(GALLONS)
AMOUNT

PREVIOUS CURRENT PREVIOUS CURRENT

MESSAGES

Bullock Pen Water District

PO Box 188

Crittenden KY 41030

1 33

CUSTOMER,  JOHN     1 33

7777 MAIN ST              
ANYTOWN KY 41999-9999

ACCOUNT NUMBER

SERVICE ADDRESS: 7777 MAIN ST

999-99999-99

TOTAL AMOUNT DUE ON OR BEFORE
08/15/2015

$35.60

TOTAL DUE IF PAID AFTER
08/15/2015

$38.75

ACCOUNT NUMBER

SERVICE ADDRESS: 7777 MAIN ST

CUSTOMER NAME: CUSTOMER, JOHN

999-9999-99

TOTAL AMOUNT DUE ON OR BEFORE
08/15/2015

$32.60

TOTAL DUE IF PAID AFTER
08/15/2015

$38.75

PREVIOUS BALANCE -2.50
WATER 06/16/2015 07/16/2015 356000 358000 2000 A 26.99
SURCHARG 10.00
UTL TX 1.11

PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT

CONSUMPTION FOR THE PAST 12 MONTHS

0

35

70 Jul
Aug Sep

Oct

Nov

Dec

Jan
Feb

Mar

Apr

May Jun

Jul

PAY ONLINE !  VISIT OUR WEBSITE AT WWW.BPWD.ORG  TO VIEW STATEMENT ONLINE AND MAKE ONLINE PAYMENTS USING
MASTERCARD, VISA, DISCOVER, AMERICAN EXPRESS OR YOUR PAYPAL ACCOUNT.

GO GREEN by REGISTERING online an electing to receive e-BILL . 

Usage codes A= Actual  E= Estimated

Due date is for CURRENT month’s bill only.
Any account with a previous amount due is subject to disconnection.

�

MAKE CHECKS PAYABLE TO:

BULLOCK PEN WATER DISTRICT
PO BOX 188
CRITTENDEN KY  41030-0188
DFATDATAFDAFFDFDAAFTTDDAAFDTDFFTFAADTDDDAAFADTFFADFADADDFAAFFTTTA
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D BULLOCK PEN 
WATER DISTRICT 

D GRANT COUNTY 
SANITARY SEWER DISTRICT 

FOR DISTRICT USE ONLY 
[ ] LEASE/RENT AL AGREEMENT 

[ ] PREVIOUS DEBT 
[ ] PHOTO ID 
[ ] GCSSD Deposit 
[ ] BPWD Deposit 
PAID DATE: I 

CASH OR CHECK# ----

APPUCATION FOR WATER SERVICE 

APPUCATION FOR SANITARY SEWER SERVICE 

ACCOUNT# 

DEPOSIT FILE # 

A. Applicant Information 

(1) Account Number: ___ ______________ ___________ __ _ 

(2) Service Location Address: ___ _ ___ _______ _ _ ___ _______ _ _ 

(3) Applicant's Name: _ ___ _ ___ _ _ ___ _ _ _ _ _____ _____ _ _ _ _ 

(4) Applicant's DOB:, _ _________ __ Applicant's Photo ID#: __________ _ 

(5) Primary Phone: Alternate Phone: _ _____ _____ ____ _ 
(Primary number should be a number at which Applicant can normally be contacted, including in the event of an emergency) 

(6) Email Address: _ _____ _ _ _________________ _ _ ____ _ 

(7) If Email address provided, does Applicant consent to receive all notices by e-mail in lieu of notice by mail or newspaper 
publication? Yes No __ _ 

(8) Applicant' s Employer (if applicable): _____ _________________ _ _ 

(9) Names of Adults Residing at Service Location: _ ___ _ _ ___ _____ _ ___ __ _ 

(10) Address of Applicant's Last Residence: _ ___ _ _ _____ ____________ _ 

Length of Time Applicant Resided at Last Residence: _ _ ____________ ____ _ 

(11) Applicant's Marital Status: Married ____ Single: ____ _ 

If Married, Name of Spouse: _ _ _ _ ___ _ _ _____ _ _ 
Spouse's Phone (if different from Applicant's Phone): _ _ _ _______ _ _ 

Spouse's Employer (if applicable): _ __________ ___ ____ _ 

(12) Does Applicant own property at service location? Yes__ _ No __ _ 

(13) If Applicant does not own property at service location, provide the Property Owner's 
Name: _ ______________________ ____ _ 
Mailing Address: _ ______ ________ ________ _ 
Telephone Number: _ ___ _ ___________ ____ __ _ 
Email Address (if available): __________ ___ _____ _ _ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

EFFECTIVE
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If Applicant does not own the property, include a copy of the signed rental agreement or a written acknowledgment of 
the property owner that Applicant is authorized to obtain water service at the service location address designated. 

(14) Do any adult members of Applicant's Household wish to be a co-applicant on this application? 
Yes___ No ___ (If yes is checked, Co-Applicants should complete information in Section C) 

(15) Does Applicant or any Adult member of Applicant's household currently owe any delinquent amounts or unpaid balances 
from any prior water account with the District? Yes___ No __ _ 

(16) Has Applicant/Co-Applicant's water/sewer service ever been disconnected by the District for non-payment of water/sewer 
charges within the past two years? Yes___ No __ _ 

(17) Have Applicant/Co-Applicant had two or more checks returned by his/her bank for insufficient funds on any prior 

(18) 

(19) 

account with the District? Yes___ No __ _ 

Has Applicant/Co-Applicant filed for bankruptcy within the last 7 years? Yes No ---

Is the service location your residence? Yes___ No __ _ 

PROVIDE WITH THIS APPLICATION A COPY OF A FORM OF 
PICTURE IDENTIFICATION FOR EACH APPLICANT/CO-APPLICANT 

B. Agreements 
The undersigned Applicant/Co-Applicants ("Applicant") hereby applies for service and agrees to purchase service from District subject 
to the following terms and conditions: 

(a) Applicant represents and warrants to the District, that the information provided on this Application is true, correct, and complete 
in all material respects. Applicant acknowledges that any false or deliberately misleading infonnation provided on this Application will 
be considered as an attempt to obtain service through fraudulent means and may constitute grounds for discontinuance of Applicant' s 
service at the service location address designated above. 

(b) No application for service will be approved and no service shall be supplied to any applicant or customer ifthe applicant or the 
customer is delinquent or indebted to the District or if any member of an applicant's household is indebted to the District and such 
indebtedness was incurred while that person and the Applicant were members of the same household. This applies whether the delinquency 
or indebtedness is incurred at the property address for which this application is made or at any other premises or property. If Applicant 
fails to disclose to the District Applicant's prior indebtedness or the indebtedness of a member of Applicant's household and the District 
provides service, the District may discontinue service after providing the Applicant with notice of the discovery of the indebtedness and 
providing Applicant a reasonable period of time to pay the outstanding debt. 

(c) Applicant will purchase service from the District to be supplied to the service location address designated above, subject to all 
terms and conditions set out in the District's rules, regulations, and tariffs now in force or hereafter supplemented or amended. Applicant 
shall make timely payment of all amounts and charges due on or before their due dates. Applicant understands and agrees that if 
Applicant's account becomes delinquent for failure to make timely payment of all amounts and charges due on or before their due dates 
the District may discontinue service. 

(d) Applicant agrees to reimburse the District for all reasonable attorney's fees , collection agency fees, and court costs incurred by 
the District to enforce the terms and conditions of this agreement and to recover any delinquent amounts or other indebtedness if (i) 
Applicant fails to comply with the terms and conditions ofthis agreement and (ii) the District commences legal action to enforce the terms 
and conditions of this agreement and obtains a judgment against Applicant. The Court rendering the judgment shall determine the amount 
of the attorney's fees, collection fees, and court costs to which the District is entitled. 

(e) Any Co-Applicant who vacates the service location and desires to avoid liability for future amounts under this Agreement, shall 
notify the District in his or her action. The Co-Applicant shall not be liable for charges for service rendered to the service location after 
the District's receipt of the Co-Applicant's notice. If notice is provided by telephone, the burden of proof shall be on the Co-Applicant 
to prove that notice was given if a dispute arises. 

(f) Applicant agrees to maintain all plumbing in or on the property in compliance with all plumbing specifications as required by the 
Commonwealth of Kentucky and/or any state, local, or municipal building or plumbing codes. 
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(g) Applicant agrees to comply with and be bound by all of the provisions of this agreement, and such District rules, regulations, and 
tariffs now in force or hereafter supplemented or amended. 

(h) By signing this agreement, the Applicant acknowledges that the terms of this agreement constitute a binding contract between the 
District and the Applicant, and the terms and provisions of this agreement are legally enforceable against the Applicant in accordance with 
its terms. 

(i) Applicant acknowledges that as a utility customer in the Commonwealth ofKentucky, Applicant has certain rights and obligations. 
Applicant further acknowledges that a copy of the District's tariff setting forth such rights and obligations, including the Customer Bill of 
Rights, can be obtained from the District's website at www.bpwd.org or from the Kentucky Public Service Commission's website at 
psc.ky.gov. 

SIGN HERE: 

Applicant Signature Print Name Here 
Date: _ _ _ _ _ _ _ _ _ _ 

C. Co-Applicants 

The undersigned hereby agrees to be deemed a Co-Applicant and customer and bound by all of the terms and conditions contained in this 
Agreement. 

Co-Applicant Signature Print Name Here 

Phone Number 

Mailing Address (if different from service address) 

E-Mail 

Co-Applicant Signature Print Name Here 

Phone Number 

Mailing Address (if different from service address) 

E-Mail 

Please mail this Application, along with a copy of a form of picture identification of each Applicant/Co-Applicant to BPWD, 
P.O. Box 188, Crittenden, KY, 41030-0188, Attn : Customer Service, or fax this Application to (859) 428-1293 , or email to 
aruark@bpwd.org. 
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BULLOCK PEN WATER DISTRICT 
Water Turn-On Release Form 

I represent and warrant to the Bullock Pen Water District (the ~'District") that I am the owner or lawful tenant of the 
premises located at . (hereinafter the "Premises"). 
I acknowledge that the District's normal policy is to not tum on water service unless I am at the Premises at the time 
of turn-on. I acknowledge that this policy can avoid such damages as those caused when faucets, valves, or other 
uses of water in a premises are left on or faulty and the water runs while not properly supervised. Notwithstanding 
the foregoing, for my convenience I hereby request and authorize the District to turn on water service, both for initial 
service and turn-ons following a disconnection, even if there is no one at the Premises. I understand that I should 
turn of all faucets and valves, and confirm the proper operating condition of same, or turn off the main shut-off 
valve, and take other precautions necessary to avoid water damage when the water is turned on when no one is at 
the Premises. 

For and in consideration of having the District turning on the water service to the premises when I am not present 
at the Premises, which is for my convenience, I hereby provide the following release and indemnity: 

1. For myself and for my heirs, executors, successor and assigns, I hereby to the fullest extent permitted at law 
and equity release and forever discharge the District and the District's commissioners, officers, employees and 
agents from any and all claims, demands, damages and causes of action relating to any property damage or personal 
injury, including death, arising from or related to the turning on of water service to the Premises when I am not at 
the Premises or when no one is at the Premises. 

2. Further, for myself and for my heirs, executors, successor and assigns, I hereby to the fullest extent permitted 
at law and equity agree to defend, protect, hold harmless and indemnify the District and the District's 
commissioners, officers, employees and agents from and against any and all claims, demands, damages and causes 
of action relating to any property damage or personal injury, including death, arising from or related to the turning 
on of water service to the Premises when I am not at the Premises or when no one is at the Premises. 

I provide the above release and indemnity on the date written below. 

Signature: ______________ ....._,.._ 

Printed 

Service 
Address: 

BULLOCK PEN WATER DISTRICT 
P.O. Box 188 

Crittenden, KY 41030-0188 
Phone: 859.428.2112/Fax: 859.428.1293 
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