
Bullock Pen Water District 
(Name of Utility) 

FOR Crittenden. Kentucky 
Community, Town or City 

P.S.C. ICY. NO. 1 

Orirrinal SHEETNO. 

CANCELING P.S.C. KY. NO. 

SKEET NO. 

RULES AND REGULATIONS 

V. Underwound Leak Adiustments. A customer may make a request for a bill adjustment in the 
event of a le& under the following conditions: 
1. The customer must request a lealc adjustment in writing to the utility. 
2. One adjustment in a tweIve-(l2) month period shall be allowed upon proof of unintentional 

cause of the leak and correction of said problem. Proof that the repair has been made such as 
meter reader verification, plumbing receipt or materials for customer repair will be required. 
The customer’s bill will be based on two components. The first step will be to calculate the 
customer’s average monthly usage over a twelve-month period. (A lesser consumption 
history may be used if a twelve-month period is not available). The second step will be to 
deduct the customers average monthly usage (as calculated in the above) fkom the total 
mount of water that passed through the meter. The usage calculated in step one will be 
billed at the utility’s regular rates, while the remahhg usage will be billed at the District’s 
wholesale rate. 

3. If meter readings are not available for an entire twelve-month period, the water bill will be 
estimated by the utility, subject to an upward or downward adjustment once a twelve-month 
average of actual meter readings can be calculated. 

4. If the amount of the adjusted bill shall be in excess of one hundred dollars (loo), the 
customer shall have ninety (90) days to pay the entire bill. If the bill is under the (100) the 
customer must pay same ia sixty (60) days fkom the date of the calculation. 

W. Ownershb of Mains, Services, and Appurtenances: 

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether instaIled by the utility or the customer. 
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