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Southwestern Portion of Boyd County
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P.S.C. Ky. No. 1
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RULES AND REGULATIONS

NOTICE OF TROUBLE

Consumer shall give immediate notice to the Utility of any irregularities or
unsatisfactory service and of any defects known to consumer.

MATNTENANCE

The Utility may at any time deemed necessary, suspend water service to any
consumer or consumers for the purpose of making repairs, changes or improve-
ments upon any part of its system. The Utility shall give reasonable notice
of such suspension of service to the consumer.

The Utility shall be responsible for the maintenance of that portion of the
‘service line installed by the Utility and the consumer shall be responsible
for the maintenance of that portion thereof installed by the consumer.

A. All taps and connections to the mains of the District shall be made by
and/or under the direction and supervision of District personnel.
I

b Water service may be discontinued by the District for any violation of

any rule, regulation, or condition, and especially for any of the following
reasons:

1. Misrepresentation in the application or contract as to the property
or fixtures to be supplied or additional use to be made of water.

2. Failure to report to the District additions to the property or
fixtures. to be supplied or additional use to be made of water.

3. Resale of water.

LFFECTIVE

4, Waste or misuse of water due to improper or imperfect service

pipes and/or failure to keep such pipes in a suitabk_sﬁgt;ﬁg
repair. ' :
Pursuant to 807 KAR 5:011, Section 9(1)

56 Tampering with meter, meter seal, service, or valves, or permitting
such tampering by others.
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FOR Southwestern Portion of
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Portion of Carter County

P.S.C. KY. NO. 1

First Revised SHEET NO. 11

Big Sandy Water District CANCELLING P.S.C. KY NO.

SHEET NO.

RULES AND REGULATIONS

days from the past due date), the water supply to the customer may be
discontinued without further notice; provided, however, if prior to
discontinuance of service, there is delivered to the District, or to
its employee empowered to discontinue service, a written certificate
signed by a physician, a registered nurse, or a public health officer
that, in the opinion of the illness or infirmity on the affected
premises, service shall not be discontinued until the affected resident
can make other living arrangements or until ten (10) days elapse from
the time of the District's receipt of said certification, whichever
occurs first.

F. Where the water supply to the customer has been discontinued for

® non-payment of delinquent bills, a charge of $25.00 will be made for
reconnection of water service, but the reconnection will not be made
until all delinquent bills and other charges, if any, owed by the
customer to the District have been paid. Water service larger than
5/8" x 3/4" will require $25.00 reconnection charge.

G. All meters shall be installed, renewed, and maintained at the expense
of the District, and the District reserves the right to determine the
size and type of meter used. The District requires a $15.00
non-refundable connection fee to customers where water taps already
exist, but service has been disconnected at the previous customer's

request.

H. The District reserves the right to require that a nominal amount be
placed on deposit with the District for the purpose of establishing or
maintaining any customers' credit. Such amount is not to exceed

two-twelfth's (2/12) of the estimated annual bill of such customers.
Upon payment of the deposit, the District shall issue a receipt showing
the name of the customer, the date and the amount of deposit and the

location of the initial premises °ﬁﬁﬁEﬁ§ﬂvﬁ¥c5§ﬁs§8ﬁt°mer'
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