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• Big Sandy Water District 

Name of J s suing Corporation 

For Portions of Boy d & Ca rter Counties 
-- - Community , Town er-CJ t y 

P . S.C. NO. 1 
------

2nd Revis ed SHEET NO. 1 ------

CANCELLING P.S.C. NO. 1 ------

1st Revised SHEET NO. 1 
-------

CLASSIFICATION OF SERVICE 

RESIDENTIAL CONSUMERS 

5/8 INCH x 3/4 INCH METER 

First 2,000 Gallons 
Next 8,000 Gallons 
Next 20,000 Gallons 
Next 20,000 Gallons• 
Over 50,000 Gallons 

(MINIMUM BILL) 
Per 1, 000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

RATE 
PER UNIT 

$ 14.40 
5.30 
4 . 17 
3 . 41 
2 . 65 

Rates Based on Monthly Co~sumption and Calculated Per 100 Gallons 

$400.00 Connection Fee 

DATE OF ISSUE November 22, 1989 

·aISSUED BY ~ hJ) <!d/nJlL 
W Name ' of Officer 

PUBLIC SERVICE COMMISSiO!\! 
l)F KENTUCKY 

fJOV 2 2 1989 

DATE EFFECTIVE November 22 , 1989 

TITLE ~ 

Issued by authority of an Order of the Public Service Commission of Kentuck y 
in Case No. 89-333 dated November 22, 19 89 



Southwestern Portion of Boyd County 
FOR and Eastern Portion of Carter County 

P.S.C. Ky. No. 1 
----------

Original Sheet No 9 
---=----- ·-----~ 

Big Sandy Water District Cancelling P.S.C. Ky. Ko. -----

________ Sheet No. ______ _ 

RULES AND REGULATIONS 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities or 
unsatisfactory service and of any defects known to consumer. 

MAINTENANCE 

The Uti .. lity may at any time deemed necessary, suspend water service to any 
consumer or consumers for the purpose of making repairs, changes or improve­
ments upon any part of its system. The Utility shall give reasonable notice 
of such suspension of service to the consumer. 

The Utility shall be responsible for the maintenance of that portion of the 
service line installed by the Utility and the consumer shall be responsible 
for the maintenance of that portion thereof installed by the consumer. 

A. 

B. 

All taps and connections to the mains of the District shall be made by 
and/or under the direction and supervision of District personnel. 

Water service may be discontinued by the District for any violation of 
any rule, regulation, or condition, and especially for any of the following 
l::easons: 

1. Misrepresentation in the application or contract as to the property 
or fixtures to be supplied or additional use to be made of water. 

2. Failure to report to the District additions to the property or 
fixtures to be supplied or additional use to be made of water. 

3. Resale of water. 
EFFECTIVE 

4. Waste or misuse of water due to improper or imperfect service 

5. 

pipes and/or failure to keep such pipes in a suitabJc . sflJi.E)°.l 
repair. 

Tampering with meter, meter seal, 
such tampering by others. 

Year 

Pursuant to 00'7 KAR 5:011, Section ~Cl) 
service, or valves, or permitting 

JP.}4 =h +"""-
l>UBLIC SERVICE COMMISSION OF KY . 

DATE EFFECTIVE August 15, 1982 
Month Day Year 



FOR Southwestern Portion of 
Boyd County & Eastern 
Portion of Carter County 

P.S.C. KY. NO. 1 
~~~~~~~~~ 

First Revised SHEET NO. 11 

Big Sandy Water District CANCELLING P.S.C. KY NO. 

F. 

• 
G. 

H. 

RULES AND REGULATIONS 

days from the past due date), the water supply to the customer may be 
discontinued without further notice; provided, however, if prior to 
discontinuance of service, there is delivered to the District, or to 
its employee empowered to discontinue service, a written certificate 
signed by a physician, a registered nurse, or a public health officer 
that, in the opinion of the illness or infirmity on the affected 
premises, service shall not be discontinued until the affected resident 
can make other living arrangements or until ten (10} days elapse from 
the time of the District's receipt of said certification, whichever 
occurs first. 

Where the water supply to the customer has been discontinued for 
non-payment of delinquent bills, a charge of $25.00 will be made for 
reconnection of water service, but the reconnection will not be made 
until all delinquent bills and other charges, if any, owed by the 
customer to the District have been paid. Water service larger than 
5/8" x 3/4" will require $25.00 reconnection charge. 

All meters shall be installed, renewed, and maintained at the expense 
of the District, and the District reserves the right to determine the 
size and type of meter used. The District requires a $15.00 
non-refundable connection fee to customers where water taps already 
exist, but service has been disconnected at the previous customer's 
request. 

The District reserves the right to require that a nominal amount be 
placed on deposit with the District for the purpose of establishing or 
maintaining any customers' credit. Such amount is not to exceed 
two-twelfth's (2/12} of the estimated annual bill of such customers. 
Upon payment of the deposit, the District shall issue a receipt showing 
the name of the customer, the date and the amount of deposit and the 
location of the initial premises occuRied by th~-~URtomer. 

PUBllC SERV.ICt: COMMIS~ 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSUE :J. ! 
MONTH DATE 

.SUED BY ~ h;iQ 
NAME OF 


