Southwestern Portion of Boyd Co. &
FOR Eastern Portion of Carter County

P.S.C. Ky. No. 1
Original Sheet No. 11
Big Sandy Water District Cancelling P.S.C. Ky. No.
Sheet No.

RULES AND REGULATIONS

days from the past due date), the water supply to the customer
may be discontinued without further notice; provided, however,
if, prior to discontinuance of service, there is delivered to

the District, or to its employee empowered to discontinue
service, a written certificate signed by a physician, a registered
nurse, or a public health officer that, in the opinion of the
certifier, discontinuance of service will aggravate an existing
illness or infirmity on the affected premises, service shall not
be discontinued until the affected resident can make other living
arrangements or until ten (10) days elapse from the time of the
District's receipt of said certification, whichever occurs first.

Where the water supply to the customer has been discontinued for
non-payment of delinquent bills, a charge of $15.00 will be made for
reconnection of water service, but the reconnection will not be made
until all delinquent bills and other charges, if any, owed by the
customer to the District have been paid. Water service larger than
5/8" x 3/4" will require $25 reconnection charge.

The District reserves the right to require that a nominal amount be
placed on deposit with the District for the purpose of establishing

or maintaining any customer's credit, such amount not to exceed two-
twelfths (2/12) of the estimated annual bill of such customer. Upon
the payment of such deposit, the District shall issue to such customer
a certificate of deposit, showing the name of the customer, the
location of the initial premises occupied. by the customer, and the
date and amount of the deposit. The District will pay to such
customer interest on such deposit at the rate of six p QIJHE

per annum, until such deposit is reimbursed to the customer.
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All meters shall be installed, renewed, and maintained at the e

x
ns
of the District, and the District resemiitﬂtegz K@B&é&iﬁ ’ehgec'eion 9(1)

size and type of meter used. !E I
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It shall be the policy of the District to test each water meter at least
once every 12 months., In addition, upon written request of any customer,
the meter serving such customer shall be tested by the District. Such
test will be made without charge to the customer if the meter has not
been tested within 12 months preceding the requested test; otherwise, a
charge of $2.00 will be made and then only if the test indicates meter
accuracy within the limits of 27.

If a meter is inaccurate in excess of 2%, whether upon periodic testing

or upon requested testing, additional tests shall be made at once to determine
the average error of the meter, and the adjustments shall be made in the
customer's water bills as follows:

1. If the result of such tests shows an average error greater than 2%
fast, the customer's bill for the period during which the meter error
is known to have existed, shall be recomputed and the account adjusted
on the basis of the test. If the period during which the meter error
existed cannot be determined, then the customer's bill shall be recomputed
for one-half (1/2) of the elapsed time since the last previous test, but
in no event to exceed 12 months; provided, however, that if time for the
periodic test has overrun to the extent that 1/2 of the time elapsed since
the last previous test exceeds 12 months, the refund shall be for
the 12 months specified above, plus those months exceeding the periodic
test period; provided, further, that such refund may be limited to the
12 month period if failure to make the periodic test was due to causes
beyond the control of the District.

2% If the result of such tests shows an average error greater than 2%
slow, the customer's bill for the period during which the meter error
is known to have existed, shall be recomputed and the account’adjusted
on the basis of the test. If the period during which the meter error
existed cannot be determined, then the customer'sEFFHCEAYT be re-
computed for one-half (1/2) of the elapsed time since the last previous

test, but in no event to exceed 12 months. t.ts- Ez
3. If the result of such tests necesPupswantatonf0y ¥iR3: 0l huSegtion, I(1)

a customer, the customer shall be notified in writing of ,the percentage
of error, fast or slow, the date(s) of tes%m_gharge
or credit. to be shown on the mext bill of the cusg
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Jis Where a meter has ceased to register, or meter reading could not be
obtained, the quantity of water consumed will be based upon an average
of the prior six months consumption and the conditions of water service
prevailing during the period in which the meter failed to register.

K. The District shall make all reasonable efforts to eliminate interruption
of service and when such interruptions occur will endeavor to reestablish
service with the shortest possible delay. When the service is interrupted
all consumers affected by such interruption will be notified in advance
whenever it is possible to do so.

- L. The District shall in no event be held responsible for any claim made
against it by reason of the breaking of any mains or service pipes or by
reason of any other interruption of the supply of water caused by the
failure of machinery or stoppage for necessary repairs. - No person shall
be entitled to damages nor for any portion of a payment refunded for any
interruption of service which in the opinion of the District may be deemed
necessary.

‘ M. Customers having boilers and/or pressure vessels receiving a supply of water
from the District must have a check valve on the water supply line and a
vacuum valve on the stream line to prevent collapse in case the water supply
from the District is discontinued or interrupted for any reason, with or
without notice.

N. The premises receiving a supply of water and all service lines, meters and
fixtures, including any fixtures within said premises, shall at all rea-
sonable hours be subject to inspection by the District.

0. Piping on the premises of a customer must be so 1nst§:%§§g @Emconnections
are conveniently located with respect to the Distric g mains.

The customer shall provide a place for metering which is upobgtructed
- and accessible at all times. j Jﬁ.:f_&_—_—

P (1) An extension of the District's ?&‘R&%"hﬁg gp’f:thAf:Ry 5(58} gte%?:i?gssg(l)
shall be made without charge (other than the presié ej staggéd Eonnectlon
charge) for a prospective customer who shall use

service for ome (1) year or more and wheupFeY@deRrAr SERTeRIACISSTONWDF KY.
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(2) For each extension of the District's service line in excess of
“fifty (50) feet, the District shall require the customer to whose
_premises such extension is made to deposit with the District the

total cost of the excessive footage over fifty (50) feet, based on

the average estimated cost per foot of the total extension. Such
deposit may be refundable to the customer in certain instances, in

accordance with Title 807 KAR 5:066 Section 12(2)(b).

Q. If any loss or damage to the property of the District or any accident or
other injury to persons or property is caused by or results from the
negligence or wrongful, action, of ?%%E¥St er, eE%i oﬁgﬂ%s hou qég "
his. agent, or emplo?géfxgﬁingo&é e?ﬁic[:l'(‘a“s)sg&‘ 1§a‘ﬁ! reé&lge %Pthsﬁ"‘/ '
shall be paid by the customer to the District, and any liability other-
wise resulting shall be that of the customer.

R. Water furnished by the District may be used for domestic consumption by
the customer, member of his houshold, and employees only. The customer
‘ ~ shall not sell the water to any other person.

S. All customers shall grant or convey, or shall cause to be granted or
conveyed, to the District a perpetual easement and right of way across
any property owned or controlled by the customer wherever said easement or
right of way is necessary for the District water facilities and lines so as
to be able to furnish service to the customer.

T Complaints may be made to the operator of the system whose decision may
be appealed to the Commission of the District within ten days; otherwise,
the operator's decision will be final.
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