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DATE OF ISSUE  November 12, 2020  
MONTH / DATE / YEAR  

DATE EFFECTIVE  January 1, 2021  
MONTH / DATE / YEAR  

ISSUED BY   
SIGNATURE  OF OFFICER 

TITLE                    President  

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED  

 
METER INSTALLATION 

 
 Meter Installation – 5/8” Inch x 3/4 Inch    $1,000.00     (I) 
 
 All other meter sizes:  Cost of installation plus 15 percent overhead charge 
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FOR   Parts of Rowan, Carter and Elliott Counties  
Area Served 

P.S.C. KY. NO.     1   
 

3rd Revised              SHEET NO. 3________  
 

   Rowan Water, Inc.       CANCELLING P.S.C. KY. NO.  1  
(Name of Issuing Corporation) 

    2nd  Revised SHEET NO. ________3_______ 
 

RATES AND CHARGES 
 
 

DATE OF ISSUE       July 19, 2023       
   Month / Date / Year    

DATE EFFECTIVE                     June 30, 2023 
   Month / Date / Year    

ISSUED BY ____/s/ Larry Johnson _________________ 
  (Signature of Officer)    

TITLE President 
 
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.  2022-00252   DATED   June 30, 2023__ 

 SPECIAL CHARGES  
 
 
 Reconnection Charge     $24.00 
 
 Collection of Delinquent Account   $12.00 
 
 Deposit on Rental Property   $100.00   
 
 Credit Card Fee; Percentage applied to total amount charged 4% 
 
 Meter Test Charge     $30.00 
 
 Meter Tampering Charge    Actual Cost 
  
 Bad Check Charge     $16.00  
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FOR Rowan County 
’ . 

> 

P.S.C. Ky. No. I 

Original Sheet NO. .+ 
Rowan Water, Inc. Cancelling P.S.C. Ky. 

Sheet No 

No. 

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water service by Rowan Water, 
Inc.,hereinafter referred to as the Utility and applies to all service received from 
the Utility. No employee or individual director of the Utility is permitted to make 
an exception to RatesY Rules or Regulations. All Rules and Regulations are to be 
in effect so long as they are not in conflict with Public Service Commission Rules 
and Regulations. The Utility is further subject to all Rules and Regulations of the 
Commission even though not contained herein. 

REVISIONS 

These Rules and Regulations may be revised, amended, supplemented or otherwise changed 
from'time to-time subject to approval of the Public Service Commission, and shall 
have the same force as the present Rules and Regulations. 

SERVICE AREA 

.he Utility furnishes water service to water customers located in Rowan Countv, Kentucky. 

AVAILABILITY 

Water service 
the Utility's 

WATER FAILURE 

area. 

The Utility is responsible for water failure only when in control of the Utility's 
employees. No consumer is paid damages for equipment unless such damages are specifically 
found to be caused by an act of negligence on the part of the Utility or its employees. 

PROTECTION BY CONSUMER 

Consumer sha?l protect the equipment of the Utility on his premises and shall not 
interfere with Utility's property or permit interference except by duly authorized . 
rPprese&atives of the Utility. 

DATE OF ISSUE DATE EFFECTIVE 

m 
X3UED .B 

. 
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FOR Rowan County 
’ . 

P.S.C. Ky. No. I 

f- 
dowan Water, Inc. 

Original Sheet No. 5 

Cancelling P.S.C. Ky. No. 

Sheet No. 

RULES AND REGULATIONS 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory 
service and of any defects known to consumer. 

MAINTENANCE 

The Utility may at any time deemed necessary, suspend water service to any customer or 
consumers for the purpose of making repairs, changes or improvements upon any part of 
its system. 
the consumer. 

The Utility shall give reasonable notice of such suspension of service to 

The Utility shall be responsible for the maintenance of that portion of the service line 
installed by the Utility and the consumer shall be responsible for the maintenance of 
that portion thereof installed by the consumer. 

rlXTENSION OF SERVICE 

Extension of service shall be in accordance with 807 I(/# 5:06~ir:~,~~cc~~~~rt%%!:,:,:i:i~~~~,~sri?~~.i 
:'.I i- j :, ~: ~,.:^i'-r I ." i,i i:, ..',,li 

; . - ‘ -  

i . , - -  - : : . - p  . /  )  : , :  T*. 

..,I ., 
LINE RELOCATIONS 

,, 

When necessary to move or relocate facilities, the cost will be pa,i,d by party or parties 
; If .:$;,:,;'j'; 1;,;:..;; ':i,J":[c;~.;. requesting such relocation. 

BILLING, COLLECTION, PENALTIES 

Bill for water service furnished by the 
first day of each month and will be due 

water system will be mailed no later than the 

penalty charge will be applicable after 
and payable within fifteen days. A 10% payment 
the fifteenth day of the month. 

DATE OF ISSUE DATE EFFECTIVE 

Dav 

Year 

- 
Address 



FOR Rowan County 
’ 

P.S.C. Ky. No. I 

.f"- 
Original Sheet No. , &7 

n Water, Inc. Cancelling P.S.C. Ky. No. 

Sheet No. 

RULES AND REGULATIONS 

DEPOSITS 

The Utility may require from any customer or applicantfor srvice ,a“cash: deposit or 
other guaranty to secure payment of bills*-Dot-to-exceed two-twelfths (2/12) of the estimated 
annual bill of such-cust where bills are rendered monthly, or three- 
twelfths .(3/12) of the e ,-l-l-.-.wher.e.....bi!ls 
twelfths (4/12) of t 

are rendered bimonthly, or four- 
e 

7 
11 where bii‘ls?Z?+rendered-.quarterly. Interest 

at the rate of si percent (6%) per annum will be paid its so required, accruing 
from the date of deposit. 

DISCONTINUANCE OF SERVICE BY UTILITY 

The Utility may refuse or discontinue service to an applicant or customer, after proper 
notice, for failure to comply with its rules and regulations or state and municipal rules 
and regulations, when a customer or applicant refuses or neglects to provide reasonable 
access to the premises, for fraudulent or illegal use of service, or for nonpayment of 
bills. If discontinuance is for non-payment of bills, the customer shall be given at 

/-'east forty-eight (48) hours written notice, separate from the original bill, and cut- 
Jff shall be effectived not less than twenty (20) days after the mailing date of the 
original bill unless, prior to discontinuance, a residential customer presents to the 
Utility a written certificate, signed by a physician, registered nurse, or public health 
office, that such discontinuance will aggravate an existing illness or infirmity on the 
affected premises, in which case discontinuance may not be effected until the affected 
resident can make other living arrangements or until not less than ten (10) days elapse 
from the date of the Utility's notification. When a dangerous condition is found to 
exist on the customer's or applicant's premises, the service shall be cut off without 
notice or refused. 

DATE OF ISSUE 

- 
3SUED B 



Form for filing Rate Sckmiuler, Or:KEN7hlCK\d m R 
CFFECIIVE 

an County 
mttp, Town or Ci 

ROWAN WATER, INC. AK 6 1993 
Name of Issuing Corporation -No. 

PUR3UANT TO 807 KAR W It, 
- 

CIJAsSIPICA~~~QJfl9~ 
zi 

The Company may 
secure payment 

require a minimum cash depaeit ot other guaranty tt 
of bills except for cuetomere qualifying for eervic: 

reconnection pursuant to 807 KAR 5:006, Section 15, Winter Bardshi; 
Reconnection. 
the 

Service may be refused or discontinued for failufe to pa: 
requested deposit. 

psiid annually either 
Interest, as~prcscribed by KRS 278.460, will bt 

that 
by refund or credit to the customer Is bill, exceg: 

on the 
no refund or credit will be made if the customer’s bill is delinquenq 
anniversary date of the deposit. 

The depos’i t may be waived upon a customer’s showing of satisfactor- 
credit or payment history, 
(1) 

and required deposits will be returned after on( 

that 
year if the customer has established a satisfactory payment record fo: 

period. If a deposit has been waived br returned and the custome: 
fails to maintain a 
required. 

satisfactory 
The Company 

payment record, a deposit may then bc 

deposit . 
may require a deposit in addition to the initia. 

if the customer’s classification of service changes or if there i: 
a substantial change in usage. 
any principal amounts, 

Upon termination of service, the deposit 
and any’ interest earned and owing will be creditec 

to the final bill with any remainder refunded to the customer. 

In determining whether a deposit 
following criteria will be considered: 

will be required or waived, tht 

1. Previous payment history with the Company. If the customer har 
no previous history with the Company, statements from other utilities, 
banks, etc. 

2. 
may be presented by the customer as evidence of good credit. 

Whether the customer has an established income or line of credit. 
3. Length of time the customer has resided or been located in thf 

area. 
4. 
5. 

Whether the customer owne property in the area, 
Whether 

last seven years. 
the customer has filed bankruptcy proceedings within thr 

6. Whether another cu&tomer with a good payment history is willinc 
to sign as a guarantor for an amount equal to the required deposit. 

If a deposit is 
recalculated at the 

held longer than 18 months, the deposit will be 
customer’s request based on the customer’s actuaj 

usage. 
more 

If the depoe.it on account differs from the recalculated amount bj 
than $10.00 for a residential customer 

non-residential customer, 
or 10 percent for - 

the Company may collect any underpayment an: 
shall refund any overpayment by check or credit to the customer’s bill. NC 
refund will be made if the customer’s bill is delinquent at the time pf the 
recalculation. 
1 Water districts should substitute KRS 74.050 and water associationr 

should substitute KRS 273.392 since these statutes govern the rate o: 
interest to be paid by water district? and associations. 

Order of the Publ'ic Servica ColPriS8iOa of 

inCesetJ0. * dated . . . 



FOR 

P6C KY 

SHEET NO. n 
a n  Io&? c .  Tnc,. CANCELLING PSC KY NO. . 

(-Name of Utility) 
SHEET NO. 

Fire Departme nts. 

Any city, county, urban-county, charter county, fire protection disfrlct, or volunteer fire ’ 
protection district (“User”) may withdrew water from the utility’s water distribution systerrr 
for fighting fires or training firefighters at no charge on the condition that it maintains 
estimates of the amount of water used for fire protection and training during the calendar 
month and reports the amount of this water usage to the utility no later than the day 
of the following calendar month. 

Any User that withdraws water from the utility’s water distributlon system for fire 
pmtectlon or training purposes and fails to submit the required report on water usage in 
a timely manner shall be assessed the cost of thls water. A User shall submit a monthly 
report even if it withdrews no water for fire protection or training purposes. 

-reporting User‘s usage shall be presumed to be 0.3 percent of the utillty’s total 
water sales for the calendar month. non-reporting User may present evidence of its 

al page ta rebut the prequmrjd ge. The utlltty shall canslder this evldence and 
I adjust the presumed usege amount accordingly. 

The non-reporting User shall be billed for this usage at the lowest usage block rate 
regardless of customer classification that the ufllity charges. 

A’non-reporting User shall be assessad penalty of !l iQo0 for each 
failure to submit a reporl in 

d o  

DATE EFFECTI 

nTLE M a n m , w  

BY A m O R I T Y  OF ORDER OFTHE PUBLIC SERVICE COMMISSION 
M CASE NO. DATED 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

5/15/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR 

P.S.C. Ky. No. 

Sheet No. 

_-- Cancelling P.S.C. Ky. No. 

Sheet No. 

RULES AND REGULATIONS 

Morehead, KY 40351 784-981 a 

Sf I 
I PRE-SORTED x 

rYOPFE METER READING 

IRVICE PRESENT 1 PREVIOUS 
USED 

I I I 

99999 

’ CUSTOMER 

PAY BY 
DUE DATE 

PAY EARLY 
SAVE THIS1 

I 
PAY AFTER 
DUE DATE 

RATES CiVeIL. UPON REBUEST _. 

~~~ ; 

99999.99 . 
99999.99 q9999.99 I : 
99999. Y? 99999.99 j 5 

PLEASE BRING THIS ENTIRE BILL TO  OFE,CE 
OR MAIL THlSSTVB VdIITH YC??R PAYWENT 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

FFFECTW 

DATE OF ISSUE DATE EFFECTIVE 
- Month Day Year Month Day Year 

ISSUED BY 
Name of Officer Title Address 



FOR 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY NO. 

SHEET NO. 

RULES AND REGULATIONS 

110 Hargis Ave. 
Morehead, KY 40351 

I 
‘GE METER READING 

SERVICE PRESENT 1 PREVIOUS 
USED CHARGES 

I , A I 

I LFTER 
DATE 

I old/. A 3. 1 I 
* 

oi91 1 ( ( 

THIS AMOUNT 0 ‘ or:. c ~--- TAX -~ 3 

NOW DUE AND 
‘CI 

.3L & c -.-c 

PAYABLE ----3 TOTAL ,+ 2315 - - 
RATES AVAIL. UPON REQUEST 

JHI 

CUSTOMI 5-R 
ROUTE I AC COUNT 

DUE DATE 

I 

FIRST CLASS MAIL 
US POSTAGE PAID 

Morehead, KY 40351 
Permit No. 10 

1 PAY BY DUE DATE t PAY AFTER DUE DATE 

--- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 23 1992 

f? PURSUANT TO 4307 KAR 5011, 

ursTE OF ISSUE DATE EFFECT 
MONTH DATE YEAR 

ISSUED BY 
NAME '3F OFFICE!? TITLE ADDRESS 



ROWAN WATER, INC. - MOREHEAD, KY
WATER USERS AGREEMENT
NON-PROFIT CORPORATION

THIS CONTRACT made and entered between Rowan Water Inc. and

On this day of 20 whose

Address is , party of the first
Part and Rowan Water, Inc. - 1765 Christy Creek. Morehead, party of the second part.

WITNESSETH THAT for and in consideration of the efforts of the party of the second part, acting
through the Board of Directors and party of the first part agrees to pay
A connection fee of $ at the time of signing this contract to connect to the water
System and to pay at least a minimum bill monthly thereafter as soon as the 5/8 X %
Meter is installed by Rowan Water and water is made available to the meter regardless of whether the first
party connects to the system.

The party of the first part agrees to permit Rowan Water to maintain, repair, remove and
disconnect a service line and meter and read meters at a point on customer's property to be designated by
Rowan Water for each signed connection with the right of the ingress and egress of property.

The party of the first part agrees that no other present of future sources of water will be connected
to any water lines served by Rowan Water waterlines and will disconnect from his or her present water
supply prior to connecting to and switching to Rowan Water's system and shall eliminate their present or
future cross-connections in his or her system.

A separate water meter must be installed for each residence. A separate contract will be required
for each mobile home park.

The party of the first part shall install and maintain at his own expense and service line which shall
begin at the meter and extend to the dwelling or place of use.

The party of the first part agrees to comply with and be bound by the Articles, Bylaws, Rules and
Regulation of Rowan Water now in force or as hereafter duly and legally supplemented, amended changed.

This information Is voluntary print name
And for civil rights monitory purposes

Male Female Signature_
Check one
White Address
Black or Afr. Amer.
Native Hawaiian
Native American
Asian
Hispanic or Latino Phone

Driver Licenses #

Completed by applicant County
Completed by office

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

11/5/2015
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



A. 

D. 

C. 

Any bonu fide occupant of a singlo fwfiily dwelling ; or to aach 
rssfd@ntfal ,unit in an auto cou$t, duplex,, or mult. pie dwelling 
building; or perscan holding propsrty having re’~~~n~~blo accessibility 
to the source of and vho is in tiesd of huvirag wntw supplied to 
his placts of occupancy or property may be a IsQsnber of this CQmpany 
by obtaHning a membership ccsrtificate from the coqany. Persons 
who receive the appxoval af the board of directors may bo admitted 
to memb@rship upon subscribing fop a mc;mborship ceeifkate and by 
signing such aglrekmonts fo.r th~p puschnse of watsr ;IS may be provided 
and re@.red by the CXXQpXl,J, provided that no ~WSWI otherwise 
eligfbls shall be pwmitted ‘to subscribe for or rcqaairs a membership 
of aho eampany if the cazrpacity of the cORIpQny’8 wa1;er sysrem is 
oxhnustsd by the noods of its existing members. A Eeo of five 
($5 -00) dollars shall be paid per membsrship. 

T9w. Company may mject any q@icctibn for momborshig when eha 
applicant is dalinquont in ppmt of bills incumud for serarfce 
previously supplied a% any location, 

Violation of any af tho prowisfons of those rultw, by-law or any 
othcr regulatfsn of ‘thr: Couqany, the3 Company may remove ths metaf 
and disc&tfnus servi.c~: * W9wre tha motar is thorenfter raingtalled, 
the, Member shall first pay to tho Company a reinsf;~blation charge 
of Ten ($10.00) dollars, If the I\lrbmbax voluntarily rcquosts removal 
of his tnstcx for a Qsfinit~e cw incii9Einiro pdoal, tha rairlstallatfon 
ctawge shull be thct mi.nlImum monthly wi~tclr rate rnu1~ipliad by the 
ntmbsr of months Chio twter hfis bc;un out of aorvice, or ttro ustabllishod 
Q&J fm 8 w91ic9aaver is ehc 10350F. 

L *‘.< ;,, : ..**g 
The individual in Whoso IMUM tho membership cortiflcote is prepared 
shall be responsibls for payxlant of aI1 bills ineu:.wd in connwtion 
with the serrvica mndercd. 



i 

. as set up in the water rate sc;lcdulo 
frlr the, year, will be pn~~ble’irrevpocrive of seascnal use, hi which 
t~t~~t th@ COIIQI~LAY may h raquired to TZZKJ~GJ the m@t3r, the CcEipany 
when servjlce is again restored will mnke a charge for such rein- 
stalPatioa as set out in Sactivn XI C hcrcinabovo. 

C, Por each IPWI meter installation where a S/8 or J/4 inch meter is 
used, r@gardless of location, the tap hs shall be il.s foIlbows: 
For mombors. Subscribing for tqx prior to !kwernixr 1, 196$, $45 .OO; 
for members subscribing to maters prior to comp4oti.~n of construction 
csf company $23 origfnnP wrator system, $3145.50; for mc i~bsrs subscribing 
to meteki 3ftxr completion of ccbnipr:ny~s original w.~ter, system, $195 .OO. 
Each meter requires a soparcatw meter raadlng slaeet, and each mctor 
reading ~heot will cover a. separate and individual account. 

D. Water furnished for a given lot or farmstead shall be used on that 
lot only. Each mamber’s zxxrvico must be separntsly mstcred at a 
single delivery and mitering point. KI. commercial ue, including 
storerooms and stalls for business purposes shall bc metered 
separately from axy residential US+, and vice ve*ssa, 

E. In addition to the collection of rsgular rates, the, Company may collect 
frm the member a propc~tic~nate shn~ of any privilege, S&G, or use 
tax or impositisns, bolsi:J on gross revenue received by the Canrp~y. 

IV. Company Is Responsibility. 

A. Ths Company wZl1 install, maintain cind operate a main distribution 
pipeline or linss from the source of water supply, nnd service lines 
from the main distribution line or liner; to the property line of 
each member of the Company at which points, dosignaced as delivery 
paints 9 msters to b0 pawchesed ,, inzrtnll,cd, owned vnrl mniritaincd by 
the Company ) Sllsa11 hf.3 pliaced. 'I'lro cost of tia0 YcxV:;CpJ 1li.m oy' lkrrgrv 

:trom tha main diea^l.tutlon IUW or lirlos of tha I:w~wI~ to tjre prq,q-ty 
llno of each mcmbor shall ho p:wJd by thm Coairpany. ‘~ho Ccrmpway will 
also pearchaso and install R cut-off klvo in each s~:rvico Pino from 

its main distribution line or lines, such cut-off vt:lvc to bc owned 
and maintained by the Company and to be installed OXI. $arno portion of 
tho services line owned by the ~ompsny. Tho Coxqmy shall have the 
sole and ox#.zsivo right to use of such CU’&-off val.x~e trl turrl Iit 
on and off, 



the 

A. 

3. 



.L 
. 

’ P.8.C. I@ Ha.1 



QXII l Accsso to Premisas 

IX. chmp of occupalcy . 

A. Not less than one weOk” notics must bo givsn in person or in writing 
to the Company to discontinu 8 sezvico or to change occupancy. 



.‘ . FOR Rowan Bounty, Kentucky 
u.R.;G.. 

. 
2 

4+GddQh No._ I 

sheet No, . 
- Rowan Water, Inc. Cancelling P.S.C. Xy. 'No *I 

JJ&+. Sheet ‘NO, r 

BULES AlVD REGULATIOSS 

(2) 

(3) 

(4) 

(5) 

(6) 

F-b 
(7) 

(8) 

Rules and Regulations Regarding Payment of Water Bills-Self Billing System c 

Each consumer reads his own meter 1st to 10th of each month and figures his own bill 
from the rate chart and fills out a slip enclosed. 

Hail your bill immediately on the IOth, with your payment. 

a.$lO.OO fee will be charged on the first trip and on all subsequent trips for the 
purpose of collecting a delinquent account or reinstating a delinquent account meter. 

No consumer is ever to be reconnected at any location without first, being paid 
up to date on all indebtedness to the corporation, including trip fees. 

A $10.00 fee will be charged ona trip to read a meter when the consumer has failed 
to rea.d and pay by end of month. 

When paying at the office, please bring your book so the stub can be properly 
stamped as your receipt. 

Due to banking regulations, it is neccessary for you.to supply your own check. 
When remitting by mail, be sure to completely fill out both the stub and the one 
you send in. Your money order stub or cancelled check is your receipt. 
Rowan Water, Inc., assumes no responsibility for cash sent through the mail. To 
avo%d loss, please remit by check or money order. Also, bills should.be paid 5n 
one name only the head of the household in whose name the service is connected. 

Property owners will be responsible for all water consumed by tenants, unless 
tenants have paid the required deposit to the corporation. 

_ c 

--...- ----------7 

CHECKI‘: 
Utility Regulatory C~2mm:ssion 

I 

\ J\?L 13 1979 1 
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ROWAN WATER INC. 

P.S.C. Ky. No. 

Original Sheet No. 11 

Cancelling P.S.C. Ky. No. 

Second Revised Sheet No. 

RULES AND REGULATIONS 

EXTENSION OF DISTRIBUTION MAINS 

A. For this section the following definitions shall apply: 

1. 

2. 

3. 

4. 

5. 

The term "cost of extension" as used herein shall mean all costs 
involved in extending a water main to include the actual laying of 
pipe and appropriate fixtures (excluding meters), administrative 
costs, legal fees, engineering fees, any fees required by state or 
federal agencies, any costs or right-of-way acquisition, and right-of- 
way restoration costs as well as any fees required by the utility as 
approved by the Kentucky Public Service Commission or assessed by 
other regulatory authorities. The cost of extension includes the 
costs for both on-site facilities and off-site facilities as defined 
below in this section. 

The term "new subdivision" as used herein shall mean any new 
subdivision or residential and/or commercial lots for which a plat 
has been filed in the county clerk's office and subdivider has or 
will construct roads or streets as public roadways to said lots. 

The term "lot" as used herein shall mean any plot of ground laid out 
for building purposes. 

The term "on site facilities" as used herein shall include all water 
mains with related fixtures and other facilities, if any, to be 
installed and located wholly within the boundaries of the property to 
which service is to be extended. 

The term "off-site facilities" as used herein shall include all water 
mains with related fixtures and other facilities, if any, to be 
installed and located outside of the boundaries of the property to 
which service is to be extended, as said boundaries are depicted on 
plat of record, in order to deliver an adequate supply of water from 
existing mains of the Company to the new subdivision or prospective 
Customer. 

PUBLIC SERVICE COMMJSSION 
OF KENTUCKY 

trrtLllVt 
DATE OF ISSUE DATE EFFECTIVE 

Month Day Year Month WPFw% 1994 

ISSUED BY /c. A-4 ,---- 
Name of Officer 
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ROWAN WATER INC. 

P.S.C. Ky. No. 

Original Sheet No. 12 

Cancelling P.S.C. Ky. No. 

Second Revised Sheet No. 

RULES AND REGULATIONS 

6. The term "current estimated cost" as used herein shall mean a cost 
figure as determined by the Company's engineering firm to establish a 
water main extension as defined by definition #l above. 

B. GENERAL WATER SERVICE OTHER THAN NEW SUBDIVISIONS: 

1. Free extension: The Company will upon written request for service by 
a prospective Customer or a group of prospective Customers located in 
the same neighborhood, make free of charge an extension of fifty (50) 
feet of distribution main per prospective Customer. 

2. Extensions above the free limit: If the cost of an extension 
requested in order to furnish general water service to a prospective 
Customer or group of prospective Customers is greater than the free 
extension specified herein, such an extension will be made under the 
following conditions: the Company will require a payment of the cost 
of the extension above the free limit based on an engineering 
estimate to include an estimate of the actual construction cost, 
engineering cost, legal cost and administrative cost. For each 
additional Customer directly connected to the extension between its 
original beginning and original terminus within a period of ten (10) 
years from the making of such extension, the Company will refund an 
amount equal to the average cost of fifty (50) feet of the extension, 
but at no time shall the aggregate refund made to any Customer exceed 
the original payment by such Customer. 

3. No interest will be paid by the Company on the Customer's payment 
made in accordance with paragraph 2 of this section. 
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4. Extensions made under this rule shall be and remain the property of 
the Company. 

5. The Company reserves the right to further extend its water main from 
and beyond the terminus of each water main extension made under this 
rule. The Customer paying for an extension shall not be entitled to 
any refund for the attaching of Customers to any further extension or 
branch mains so installed. 

6. In determining the length of a main extension to a lot or lots, the 
Company shall require that the extension be constructed to a point on 
the lot or lots so that service may be provided as requested and so 
that a gate valve may be established in an appropriate place and 
operated as a flush valve. If the extension is to be built on 
general unplated road frontage or farm land, the extension 
construction shall be required only to an appropriate location near 
the last point of service. If the Company should determine that the 
extension shall not have to extend over the entire frontage of the 
property or lot, it shall require that the Customer grant a right-of- 
way over the entire frontage. 

7. Actual construction costs for the extension will be calculated on a 
"line-item" basis. Other costs associated with the extension will be 
calculated on an "as incurred" basis. When the construction project 
is finished the prospective Customer (s) will be required to pay any 
cost above their initial payment for the cost of extension or be 
refunded any balance not used for the extension. 

MAIN EXTENSIONS FOR NEW SUBDIVISIONS: 
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1. When an extension of the Company's water mains is requested to be 
extended into a subdivision, the owner of that subdivision shall 
submit six (6) copies of the plat as filed in the county clerk's 
office to the Company with a written request that water service is 
requested to the property. The proposed extension shall be handled 
in the following manner: 

I. The subdivision owner shall submit the plats as required 
above, along with adequate monies to pay for administrative 
costs, the preliminary engineering work, and a preliminary 
cost estimate for the construction of the water mains and 
associated facilities, if any, to include on-site facilities, 
off-site facilities, if any, engineering costs, legal costs, 
and administrative costs. When the estimate is completed and 
presented to the prospective developer, he or she may then 
decide to proceed or not proceed with the construction. 

II. If the subdivider decides to proceed with the water main 
extension after reviewing the preliminary costs, the Company 
will have final plans and specifications prepared. A current 
estimated cost figure will be rendered to the subdivider 
showing the cost of on-site facilities and of site facilities, 
if any. 

III. Before construction, the subdivider will pay the Company the 
current estimated cost. The Company will solicit bids from 
responsible contractors and select the bid that is found most 
appropriate. The Company shall reserve the exclusive right to 
select the contractor. If bid is received at or above the 
current estimated cost further bids may be solicited or the 
subdivider may pay to the Company monies adequate to pay the 
difference of the low and acceptable bid and the current 
estimated cost. 
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IV. Actual construction cost for the extension will be calculated 
on a "line-item" basis. Other costs associated with the 
extension will be calculated on an "as incurred" basis. When 
the construction project is finished, the subdivider will be 
required to pay any cost above their initial payment for the 
extension or be refunded any balance not used for the 
extension. 

V. Actual construction will be observed and supervised by a 
resident inspector as required. 

VI. Before waterlines will be laid hereunder in any new 
subdivision, it is understood and agreed that the road surface 
shall be brought to the established sub-grade; and the 
developer or builder of such new subdivision shall furnish the 
Company with a right-of-way agreement suitable in form to the 
Company, unless the streets of the new subdivision have been 
dedicated to the public use or suitable utility easements 
provided by plat. 

VII. Company shall have the exclusive right to determine the type, 
location and size of mains to be installed and of the related 
facilities required to render adequate service. 

VIII. For each premise served for which a street service connection 
shall be directly attached to such main extension between its 
original beginning and original terminus, excluding 
connections to further extensions or branches thereof, and 
crediting no more than one such service connection per 
building plot, Company shall refund to the owner of such 
subdivision on an annual basis an amount equal to fifty (50) 
feet of the average cost per foot of the construction to 
include both on-site and off-site costs. However, if off-site 
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cost consist of piping and fixtures parallel to an existing 
distribution main and therefore creates no new service area, 
those off-site costs shall be calculated separately and 
refunds paid as prescribed above only if new services are 
connected to the new parallel pipe. 

IX. The owner of such subdivision, in consideration of an 
accelerated development of said subdivision to be obtained 
through Company's proceeding, on the basis of a preliminary 
PIat, with its plans and specifications and at Company's 
option, with construction of its mains and facilities, shall 
warrant to Company that the location and grade of street 
curbs, sidewalks, building plots, building lines and utility 
easements as depicted on said preliminary plat will not be 
altered or changed in any respect in the final plat of said 
subdivision or part thereof and recorded in the Office of the 
Clerk of the Rowan County Court. In the event the location or 
grade of streets, sidewalks, curbs, building plots, building 
lines or utility easement be altered, amended or changed in a 
final plat or in an amended plat of said subdivision, whether 
such changes are made with or without the consent of said 
subdivider, and in the event such alteration, amendment of 
change requires, in the sole judgment of the Company, the 
relocation, removal, replacement, reconstruction, change in 
site or additions to the mains and related facilities, the 
subdivider shall indemnify and hold harmless Company of and 
from any and all damages and costs of such removal, 
replacement, relocation, reconstruction and any and all other 
expenses or costs resulting to Company because of change of 
location or grade of streets, curbs, sidewalks, lots, building 
lines or utility easement in said subdivision or part thereof. 
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