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AREA

PSC  KY  NO. 

SHEET NO.

CANCELLING  PSC  KY  NO. 
(NAME OF UTILITY)

SHEET NO.

DATE OF ISSUE 
MONTH / DATE / YEAR  

DATE EFFECTIVE 
MONTH / DATE / YEAR  

ISSUED BY 
SIGNATURE  OF OFFICER 

TITLE

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 

Entire Area Served

Monthly Rates
5/8" x 3/4" Meter
First 2,000 gallons $24.94 Minimum Bill
Next 98,000 gallons 0.00840     per gallon
Next 400,000 gallons 0.00684 per gallon   
Over 500,000 gallons 0.00499 per gallon

1-Inch Meter
First 4,000 gallons $41.74 Minimum Bill
Next 96,000 gallons 0.00840 per gallon
Next 400,000 gallons 0.00684 per gallon
Over 500,000 gallons 0.00499 per gallon

1 1/2-Inch Meter
First 8,000 gallons $75.36 Minimum Bill
Next 92,000 gallons 0.00840 per gallon
Next 400,000 gallons 0.00684 per gallon
Over 500,000 gallons 0.00499 per gallon

2-Inch Meter
First 15,000 gallons $134.18 Minimum Bill
Next 85,000 gallons 0.00840 per gallon
Next 400,000 gallons 0.00684 per gallon
Over 500,000 gallons 0.00499 per gallon

4-Inch Meter
First 25,000 gallons $218.24 Minimum Bill
Next 75,000 gallons 0.00840 per gallon
Next 400,000 gallons 0.00684 per gallon
Over 500,000 gallons 0.00499 per gallon

Wholesale Rate 0.00281 per gallon

 

(I)

2

3rd Revised 1

2

2nd Revised 1

Barkley Lake Water District

October 3, 2022

September 13,2022

2021-00454 September 13, 2022

/s/ Scott Bridges 

Chairman
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,April 11th, 2024 
Month / Date / Year  

May 11th, 2024 

DATE OF ISSUE 

DATE EFFECTIVE 

ISSUED BY 

Month / Date / Year 

/s/ Scott Bridges 
(Signature of Officer) 

TITLE Chairperson 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.  DATED 

FOR Entire Area Served 
Community, Town or City 

P.S.C. KY. NO.  2 
1st Revised SHEET NO. 2 

Barkley Lake Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO.  2 

Original SHEET NO.          2 

The provisions of this tariff are in addition to and subject to Commonwealth of Kentucky Statues and Public Service Commission 
regulations. This Tariff will uniformly apply to all customers of Barkley Lake Water District, and no employee or commissioner of 
Barkley Lake Water District is permitted to make any exception to any portion of this tariff without PSC acceptance and approval. 

A.General Information
1. All customers must grant, convey, or cause to be granted or conveyed to Barkley Lake Water district a perpetual

easement and right-of-way across any property owned or controlled by the customer wherever necessary for Barkley
Lake Water District’s facilities in order to provide service.

2. Each prospective customer desiring water service must sign Barkley Lake Water District’s Water Service Contract        (N)
before service is supplied by the district. All applicants for water service must present identification card containing the
applicant’s photo. In lieu of photo identification, the applicant may present an alternate form of identification
such as an identification card with applicant’s name issued by a Kentucky county government or any food
stamp identification card, electronic benefit transfer card, or supplemental nutrition assistance card issued by
Kentucky state government that shows the applicant’s name. A credit or debit card showing the applicant’s
name is not an acceptable alternate form of identification.

3. No customer may resell water except under the terms of a special contract executed by Barkley Lake Water
District and accepted or approved by the PSC.

4. A customer shall notify Barkley Lake Water District immediately if there is a problem with the service or if an accident
occurs that affects the water system.

5. With respect to any billing dispute, customer accounts shall be considered to be current while the dispute is pending
as long as the customer continues to make undisputed payments and stays current on subsequent bills.

6. Bills and notices from Barkley Lake Water District will be mailed to the customer at the address listed on the
Water Service Contract unless a change of address has been filed with the district in writing. The District will not
otherwise be responsible for delivery of any bill or notice, nor will the customer be excused from the payment of any bill
or any performance required in the notice.

7. Billing cycle – Water service will be billed every month.

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

5/11/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Entire Area Served

P SC. K’ NO

SHEET NO.

BARKLEY LAKE WATER DISTRICT CANCELLING P. S.C. KY. NO.

A. General Information Continued

_____

SHEET NO.

8. Any resident or business of Baridey Lake Water District is eligible for water service from the
District providing a water main is within 100 Feet of applicants property line and legal access
is available.

9. Customers are required to keep the area immediately surrounding the meter service accessible
to ensure the safety of the District’s employee’s.

10. Water service will be terminated within 3 business days after receiving customer request for
discontinuance of service.

11. Upon completion of a water service contract and paid deposit, water service for esisting taps
will be made available withiI; business days.

12. The customer shall be responsible for all plumbing installed on the applicants property
beginning at the discharge side of the meter setter. Said installation shall be in accordance
with the Kentucky State Plumbing Law, Regulations, and Codes per KRS 318 as enforced by
the Division of Plumbing, Division of Housing, or Building and Construction. Cross connections
between the Districts water supply and any other source is strictly prohibited.

13. All services of Barkley Lake Water District shall be metered.

14. Barkley Lake Water District shall not furnish free water to any person for any reason.

DATE OF ISSUE_

DATE EFFECTIVE

Monthi Day Year

ISSUED B1

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMIvIISSION
iN CASE NO

___
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Month Day Year

TITLE
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For:

PSC KY Number.

Sheet No,

Barkey Lake Water Dstrkt
(Wa,oo of Uahty)

Cancelling PSC KY Number:

________——

Sheet No.

A General Information contin

15. No connections to the Districts distribution system shall be made except by or under the supervision of a
duly authorized official, agent, or employee of the District.

16, Bills shall be rendered on or about the l day of each month and shall be due and payable upon receipt.
Payment must be received, not postmarked, before 8 A.M. on the 16th day of the month: otherwise, the
delinquent bill shall be charged a 10% late payment charge in accordance with Public Service Commission
Rules and Regulations. A late payment charge will not be assessed on unpaid late payment charges.

17. If the water service of any customer is discontinued for the nonpayment of bills, the District shall require
payment of all delinquent water bills, including tate payment charges and interest, in full before
reconnection is made. The customer may also request an agreement payment plan.

18. Payment plans may be secured via signed agreement between the customer and the District. All
Agreements must be signed and dated by both the customer and the District. Water ser ice shall be
discontinued if said agreement is broken.

19. A five (5) day written notice of disconnection of service will be mailed on the 20th day of the month to
all accounts deemed delinquent._At no time will service be terminated before twenty (20) days have
passed following the mailing date of he original unpaid bill. Any account that remains past due after 90
days shall be turned over to the Credit Bureau for collections.

DATE OF ISSUE

DATE EFFECTIVE

ISSUED BY

TITLE

BY AUTHORITY Of ORDER Of TI-fE PUBL1C ERV ICE COMMISSION

.I(olth [)a Ju

cL

IN CASE NO. DATED
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1/21/2014
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March 26th, 2024 
Month / Date / Year 

April 25th, 2024 

Month / Date / Year 

DATE OF ISSUE 

DATE EFFECTIVE 

ISSUED BY /s/ Michael Shocklee 
(Signature of Officer) 

TITLE Chairperson 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.  DATED 

FOR Entire Area Served 
Community, Town or City 

P.S.C. KY. NO.  2 
1st Revised SHEET NO. 5 

Barkley Lake Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO.  2 

Original SHEET NO.          5 

A. General Information Continued

20. Customer usage is monitored monthly when meters are read. When it is found that usage has increased by 100%
door hangers shall be left for active customers and letters mailed.

21. In the event a customers consumption increases five (5) times the previous 12 month average, due to a leak, the
bill may be adjusted ¼ off upon correction of the problem within the 30 day period, one time per year. A leak
adjustment form must be signed and dated.

22. In the event a customers consumption increases ten (10) times the previous 12 month average, due to a leak, the
bill may be adjusted ½ off upon correction of the problem within the 30 day period, one time a year. A leak
adjustment form must be signed and dated.

23. The contents of the billing form shall include the following: Account number, address of services, current reading
of meter, previous reading of meter, usage of water, amount of tax, due date, net amount of bill, gross amount if
not paid by due date, date of bill, and name and address of customer.

24. All customers have the option of automatic draft. If this option of payment is chosen, the payment will be deducted  (T) 
from the specified bank account on the 15th day of the month or the next business day. If funds are not available on
due date the account shall be considered delinquent. Penalties and a returned check fee shall be applied. To terminate
the automatic draft option, the District must be notified in writing 30 days in advance. All customers may pay their bill
by credit or debit card. This method of payment may be made in person at the office, online, or by telephone. If on the
bill due date an attempt to pay with a credit/debit card is made and the card is declined for any reason, payment is still
due in full on that date and will be considered late on that date. All late charges will be applied. If a customer is paying
on the disconnect date and the card is declined, the same rules as above apply, in addition to service being disconnected.
When a customer makes a payment by credit/debit card, the processor (not the district) will assess a convenience fee
For providing this service. Prior to processing the transactions, the customer will be informed of the fee amount.

KENTUCKY
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For: ENTIRE AREA SERVED

BARKLEY LAKE WATER DISTRICT
(No”,e of L’?r!Th)

PSC KY Number:

Cancelling PSC KY Number:

Sheet No.

Sheet No.

A. General Information Continued

25. Within 3 business days upon written request the Water District shall locate and mark existing service
lines and or water mains. In the event a line is broken without requesting the line locating service, the
excavator shall be responsible for the damage and water loss.

26. The water meter service belongs to the Water District. The Water District shall be responsible for the
maintenance of the meter service. The customers responsibility shall begin at the discharge side of
the water meter setter. Tampering with the water meter service constitutes disconnection of service
and any damage incurred may be billed to the customer. Tampering with the water meter service is
considered a felony.

DATE Of ISSUE
ijoth Do, Y,?or

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

IN CASE NO. DATED
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B. DEPOSITS

Eraw ‘ e erec

P’C

_________

iS’tZt) BY

Till L

1. Barkiey Lake Water District requires a cash deposit to secure payment of bills.

2. Deposit amount shall be $75.00.

3. interest will accrue on all deposits at the rate prescribed by law beginning on the date of
the deposit. Interest accrued wilt be refunded to the customer or credited to the
customer’s bill on an annual basis. If interest is paid or credited to the customer’s bill
prior to twelve (12) months from the date of deposit or the last interest payment date, the
payment or credit shall be on a prorated basis.

4. The deposit minus the final bill is refunded the following month upon discontinuance of
service.

5. Service will be refused or discontinued if payment of deposit is not made.

BY A1Ilit)RJTY UI t ).Ri)LR OF TI-IL FBI K SER\’R[ (.OMMISS1Oi

I) it (>1 issI.
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FOR Entire Area Served 
Community, Town or City 

P.S.C. KY. NO. 2 
 2nd Revised SHEET NO. 8 

 Barkley Lake Water District CANCELLING P.S.C. KY. NO.   2 
(Name of Utility) 

1st Revised SHEET NO. 8 

DATE OF ISSUE February 15, 2024 

DATE EFFECTIVE 

Month / Date / Year 

Month / Date / Year 

ISSUED BY   /s/ Scott Bridges 
(Signature of Officer) 

TITLE Chairman 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.    DATED     

C. SPECIAL NONRECURRING CHARGES-METER RELATED

1. 1. Meter Connection/Tap On Charge (3/4): $1250.00 (I) 
Will be assessed to hook up a new (3/4) meter connection/tap on.

2. Meter Connection/Tap On Charge Greater Than 3/4 Actual Cost    
Will be assessed to hook up a new meter connection greater than ¾.

3. Meter Relocation Charge: Actual Cost      
Will be assessed when a customer or other authorized persons request that a meter be

Relocated, changed, or modified. Those requesting a change must reimburse the District

For the actual cost incurred, including but not limited to appropriate legal, administrative, or

other related costs.

4. Meter Re-read Charge $25.00      
Will be assessed when a customer requests the District to re-read the

customers meter and the re-read proves that the original meter reading was correct.

5. Meter Test Charge   $25.00   
Will be assessed when a customer requests the District to test the meter for

accuracy and the test proves the meter to be not more than (2%) fast. The District will

perform such test on any meter upon written request I the request is not made more

than once every (12) months.

6. Meter Damage          Actual Cost      
Will be assessed when meter damage is determined to be caused by

negligence of the customer.

March 16, 2024 KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

3/16/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



 AREA Entire Area Served  
  
 
 PSC  KY  NO. 2    
 
  1st Revised SHEET NO. 9   
 
 Barkley Lake Water District  CANCELLING  PSC  KY  NO. 2   
 (NAME OF UTILITY)  
  Original SHEET NO. 9   

 

 

DATE OF ISSUE October 3, 2022  
MONTH / DATE / YEAR  

DATE EFFECTIVE September 13, 2022  
MONTH / DATE / YEAR  

ISSUED BY /s/ Scott Bridges  
SIGNATURE  OF OFFICER 

TITLE Chairman  

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2021-00454 DATED              September 13, 2022    

D.  SPECIAL NONRECURRING CHARGES-SERVICE RELATED 
 

1. Service Call/Investigation Charge:       $25.00 
Will be assessed when a customer requests the onsite presence of District 
personnel to investigate a service problem and the problem is a result of the customers 
own plumbing facilities, beyond the district’s delivery point, or not caused by failure of  
District facilities. Any maintenance and repair of facilities beyond the Districts delivery 
point is the responsibility of the customer. 
 

2. Service Disconnection (Meter Lock) Charge:      $10.00 (R) 
Will be assessed to disconnect service that has been terminated for non-payment 
of service of for violation of District or PSC rules and regulations. 
 

3. Service Reconnection (Meter Unlock) Charge:     $6.00 (R) 
Will be assessed to reconnect service that has been terminated for non-payment 
of service or for violation of District or PSC rules and regulations. 
 

4. Service Reconnection Charge (Meter Unlock-After Hours) – After Hours  $64.00 (R) 
        Will be assessed to reconnect service that has been terminated for non-payment 
                    of service or for violation of District or PSC rules and regulations between the hours 
                    of 4PM – 8AM, Monday through Friday and weekends.  

 
 
 
 
 
 
  

       

KENTUCKY
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EFFECTIVE
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 AREA Entire Area Served  
  
 
 PSC  KY  NO. 2    
 
  1st Revised SHEET NO. 10   
 
 Barkley Lake Water District  CANCELLING  PSC  KY  NO. 2   
 (NAME OF UTILITY)  
  Original SHEET NO. 10   

 

 

DATE OF ISSUE October 3, 2022  
MONTH / DATE / YEAR  

DATE EFFECTIVE September 13, 2022  
MONTH / DATE / YEAR  

ISSUED BY /s/ Scott Bridges  
SIGNATURE  OF OFFICER 

TITLE Chairman  

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2021-00454 DATED              September 13, 2022  

D. SPECIAL NONRECURRING CHARGES – SERVICE RELATED – CONTINUED 
 
 5. Service Termination Field Collection Charge:      $10.00 (R) 
 
     Will be assessed when a District representative makes a trip to the premises of a  
     of a customer for the purpose of terminating service and actually terminates service 
     or, if in the course of the trip, the customer pays the delinquent bill to avoid termination. 
     The charge can also be assessed if the district representative agrees to delay termination 

     based on the customer’s agreement to pay the delinquent bill by a specific date. The charge 
     can only be assessed once in any billing period. 
 
6. Broken Water Lines:         At Cost 
 
    Will be assessed when determined an individual breaks the District’s water lines 
    without requesting the line locate service. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
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 AREA Entire Area Served  
  
 
 PSC  KY  NO. 2    
 
  1st Revised SHEET NO. 11   
 
 Barkley Lake Water District  CANCELLING  PSC  KY  NO. 2   
 (NAME OF UTILITY)  
  original SHEET NO. 11   

 

 

DATE OF ISSUE October 3, 2022   
MONTH / DATE / YEAR  

DATE EFFECTIVE September 13, 2022  
MONTH / DATE / YEAR  

ISSUED BY /s/ Scott Bridges  
SIGNATURE  OF OFFICER 

TITLE Chairman  

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.2021-00454 DATED              September 13, 2022  

E.  Special Nonrecurring Charges – Billing Related 
 

1. Returned Check Charge:        $5.00 (R) 
Will be assessed when a customer’s check is returned, either due to insufficient 
funds or other reason due to customer fault. 
 

2. Late Payment Penalty:        10% 
Will be assessed if a customer fails to pay a bill for services by the due date shown 
on a customer’s bill. The penalty may be assessed only once on any bill for rendered  
services. Any payment received shall first be applied to the bill for service rendered. 
Additional penalty charges shall not be assessed on unpaid penalty charges. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
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EFFECTIVE

9/13/2022
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for: ENTIRE AREA SERVED

BARK1IY LAKE WATER DISTRICT
f?,,mc oJUaliil)

PSC KY Number:

Cancelling PSC KY Number:

Sheet No

Sheet No.

F. Legal Disclaimers

1. For purpoes of Rre protection, induding any customer’s fire protection system, Barkley Lake Water District
cannot guarantee a water supply at any particular flow rate or pressure. The Districts flow or pressure may
vary depending on the system’s demands or other circumstances, All parties will indemni and hold harmless
the District and its employees from and against all daims, damages, losses, and expenses incurred as a result
of insufficient water supply or deficient system facilities.. The District’s system is not designed nor intended
for fire protection in any manner whatsoever. Any party using same for fire protection does so at their own full
and sole responsibility.

2. The Utility shall in no event be held responsible for any claims made against it lot reasons of system failure or
interruption of service. No person 5hall be entitled to damages or for any portion of a payment refunded for
any system failure or interruption of service which is deemed necessary.

3. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper with
any structure, appurtenance or equipment which is a part of the Utility’s water system. Any person violating
this provision will be subject to discontinuance of water service and shall be assessed the cost of repairing or
replacing the Utility’s facilities.

4. Ii any loss or damage to the property of the Utility or any accident or other injury to persons or property is
caused by or results from the negligence or wrongful action of’ a customer, members of his/her household,
his/her agent or employee, then the cost of necessary repairs or replacements shall be paid by the customer
of the Utility and any liability otherwise resulting shall be that of the customer.

DATE Of ISSUE
Wo,,Ih

BY AUTHORITY Of ORDER Of THE PUBLIC SERVICE COMMISSION

IN CASE NO. DATED
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For. ENTIRE AREA SERVED

BARKLEY LAKE WATER DISTRICT —

ojLiilin

PSU KY Number:

Cancelling PSC KY Nuuibei:

sheet No.

Sheet No.

ISSUED WY

iTfLE

BY AU HOR1TY OF ORDER OF PIlE PUBLIC SERVICE COMMISSION

G. fast or Stow Reading Meters

a) If upon perioc test, requested test, or complaint test, a meter in service is found to be more than two (2)
percent fast, additional tests will be made to determine the average error of the meter. The tests will be
made in accordance with Public Service Commission rules and regulations applicable to the type of meter
involved.

b) If test results on a customers meter show an average error greater than two (2) percent fast or slow, or if a
customer has been incorrectly billed for any other reason, except in an instance where the District has filed
a verified complaint with the appropriate law enforcement agency alleging fraud or theft by a customer, the
District will immediately determine the period during which the error has existed, and wilt re-compute and
adjust the customer’s bill to either provide a refund to the customer or collect any under-billed amount.

c) The District will readjust the account based upon the period during which the error is known to have existed.
tithe period during which the error existed cannot be determined with reasonable precision, the time period
will be estimated. in all instar@s.1I customer over-billing, the customers account will be credited or the
over-billed amount refunded at the discretion of the customer within thirty (30) days after final meter test
results. The District will not require customer repayment of any under-billing to be made over a period shorter
than a period coextensive with the under-billing.

DATE OF ISSUE
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IN CASE NO DATFD
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PSC KY Nurn&r

_____________________________

heet \n.

CanctIhng PSC KY Nu1ut3&.r
BARKLEY LkKE WATER DISTRICT

ottjiii.r sheet No

H. District Initiated Refusal of Service anc Te nation of Service With Advance Notice

The District may refuse or terimnate service to a customer lithe following conditions exist provided the
customer has been given proper written notice pursuant to PSC laws and regulations along wth notice of
the customers right to challenge the termination by filing a complaint with the PSC. Termination of service
is in addition to any legal remedies the District may pursue, and the District is not required to restore service
until the customer has complied with the Districts tariff and PSC laws and regulations.

1 For noncompliance with the Districts tariff or ?SC laws and regulations, the District may ref ise service or
terminate service with proper advance notice.

2. for dangerous conditions, the District may refuse service until any and all dangerous conditions have been
properly corrected.

3. For refusal of access, the District may refuse service or terminate service with proper advance notice.

4. For outstanding indebtedness, the District may refuse service until the customer has paid the outstanding debt.

5. for noncompliance with state, local, or other codes, the District may refuse service or terminate service with
proper advance notice.

6. For non-payment of bills, the District may terminate service with proper advance notice.

DATE OF ISSUE

_________________ ______________________________

DATE EFFECTIVE

__________________________________________
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EN1PEARJ LRVED

PSU KY Numhi

____________________________________

S ieet \u

CanceflinQ P’ KY Nurnhei

_________

BARKLEY LAKE WATER DiSTRICT

I. District Initiated Refusal of Service orierminatton of Servic.e Without Advanced Notice.

The Dstnct may refuse or termatrvice to a customer if the following conditions exist witl”out an advance
termination notkc. Within one business day after termination, the District shall send written notification to the
customer stating the reason(s) for termination and providing notice of the customer’s right to challenge the
termination by filing a complaint with the PSC. Termination of servke is in addition to any legal remedies the
District’s tariff and PSC laws and regulations.

1. For dangerous condition5 relating to the District’s service,

2. Unauthorized service by illegal use or theft.

3. Extensions or additions to an existing service connection that have not been approved by the District.

4. Misrepresentation in the application or contract as to the property or fixtures to be supplied or additional
use to be made of water.

5. Resale of water except under the terms of a special contract executed by the District and approved by the PSC.

6. Waste or misuse of water doe to improper, imperfect, or detenorated service pipes.

7. Tampering with the meter, meter seal, valves, or other system facilities, or perm1tting such tampering by
others.

8 Connections, crossconnections, or permitting the same, of any separate water supply to premises that receive
water from the District.

DA I’E OF ISSUE

________ _____________
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For: ENTIRE AREA SERVED

BARKLEY LAKE WATER DISTR1T
of Uüiffi

PSU KY Number:

Cancelling PSC KY Number:

Sheet No,

Sheet No,

DATE Of ISSUE —

DATE EFFECTIVE

ISSUED BY

TITLE

BY AUTHORITY OF ORDER Of ‘THE PUBLIC SERVICE COMMiSSION

IN CASE NO. DATED

I. Util[ty lnitiated Termination of Service - Exceptions

The District w3l not terminate service to a customer if the following conditions exist:

1. If payment far services is made. Service will not be terminated to a customer that was sent a termination

notice if the customer delivers full payment to the District prior to the actual termination of service.

2. 113 partial payment agreement is in effect. Service will nat be terminated for nonpayment if the customer

and the District have entered into a partial payment plan and the customer is meeting the requirements

of the plan.

3. If a medical certificate is presented. Service will not be terminated for thirty (30) days beyond the

termination date if a physici ncistered nurse or public health officer certifies in writing that termination

of service will aggravate a debilitatng illness or infirmity on the affected premises. The District may refuse

to grant consecutive extensions for medical certificates past the original thirty (30) days uniess the

certificate is accompanied by an agreed partial payment plan. The District will not require a new deposit

from a customer to avoid termination of service for a thirty (30) day period who presents to the District a

medical certificate certified in writing by a physician, registered nurse or public health officer.

K Emergency Termination of Service

if a dangerous condition relating to the District’s service which could subject any person to imminent harm

or result in substantial damage to the property of the District or others is found to exist on the customer’s

premises the service will be terminated immediately.

L Access to Property
The customer shall allow the District at all reasonable hours access to meters, service connections, and other

property owned by it and located on customer’s premises for purposes of installation, maintenance, meter

reading, operation, replacement or removal of its property at the time service is terminated.
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PSC KY Number:

_________________

Sheet No.

Canceihiot PSC KY Number:
BARKLEY LAKE WATER DISIRIG

Sheet No.

M. Service Connections
1. The connection between the distribution main and the customer’s premises, induding the meter and meter

box, shall be furnished by and installed at the expense of Barkley Lake Water District, which will recoup this
expense by assessing the customer a charge approved by the PSC.

2. All taps and connections to the mains of Barkley Lake Water District must be made by or under the direction
and supervision of the District

3. In areas where the distribution system follows well-defined streets and roads, the customer’s point of service
shall be located at that point on or near the street right-of-way or property line most accessible to Barkiey Lake
Water District from its distribution system.

4. In areas where the distribution system does not follow streets and roads, the point of service shall be located
as near the customer’s property line as practicable. Prior to installation of the meter. Barkley Lake Water District
shall consult with the customer as to the most practical location.

5. Barkley Lake Water District will own and be responsible for the maintenance of all meters and reserves the
right to approve the size and type of meter used.

6. Barkley Lake Water District strictly prohibits a cross connection of its system with any other source.

7. Barkley Lake Water District reqUY a visual inspection by the district personnel of any connection before
being covered. Barldey Lake Water District may substitute its inspection with an inspection by the appropriate
state or local plumbing inspector, if proof of inspection is presented to Barkley Lake Water District by the
customer.
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N. Service Lines
1. The service tine is the pipe from the outlet side of the water meter to the point of usage. The applicantJcustomer

owns and is responsible for the service line from the outlet side of the water meter (or point of service) to the
point of usage, must furnish and lay the necessary pipe of the service line, and is financially responsible for all
costs associated with the installation and maintenance of the service line plumbing.

2. The service line shall be laid at least thirty (30) inches in depth, shall not be less than three1ourths (3/4) inch in
size, and shall be installed, maintained, and repaired in accordance with all applicable statutes, regulations, and
codes.

3. The service line trench shall be left open and the pipe uncovered to allow the District to visually inspect the
connecting line. Barktey Lake Water District may substitute for its inspection an inspection by the appropriate
state or local plumbing inspector, if proof of that inspection is presented to the District by the applicant,’
customer.

4. If the applicant/customer has a point of usage at a higher elevation than the meter, he/she shall consult with
an engineering firm to properly size the service line from the meter to the point of usage.

5. If the applicant/customer desires a higher than normal pressure, he/she shall make provisions for an individual
pressure booster system for the service line, subject to approval by Barkley Lake Water District. Barkley Lake
Water District reserves the right to require discontinuance and disconnection should the pnvate booster
system have a detrimental effect on the Barkley Lake Water District’s system.

6. II the applicant/customer has boilers and/or pressure vessels that receive water from the District, he/she
shall provide a check valve on the water supply line and a vacuum valve on the steam line in order to prevent
a collapse were the water supply from Barkley Lake Water District be interrupted or discontinued.

7. If the applicant/customer has used or is using a well, he/she shall provide Barkley Lake Water District access to
perform an inspection to verity r& well is properly separated from the system.
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0. Extension of Service
An extension of fifty (50) feet or less shall be made by the District to its existing distribution main without charge
for a prospective customer who shall apply for and contract to use service for one (1) year or mote.
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P. Water Man Extensions.

1. Nommalexterision. An extension of §fty5O) feet owfess halI be made by a utThty to its e&sthg di r.thution maTh
without tharge for a prospective customer hio .thaII apply for ead contract to use service for one 1) year or more.

2. Other extensions.

a) We n ien of he utfItt’rs nTh to serve an a ficeiiiit or group of a ticaots arnounts to more than fifty
(5G) feet per .apIicant. the itIiiy wit requtre the totaLl cost of the excessive footage over fifty f50) feet per
apjii.cntousto er to be deposited with the utifity by the app[licaot7customer(s)., based on the average
estimated cost pet foot of the totoleensioss.

b) iEacJh yea, for a reumd period of oot Less thei ten fi0 years. the othitysthH refund to the customer or customers
Who paid for the excessive footage the cost of fifty f5) feet of the extension in Ølace for each additional
customer connected during the year whose service ine is difrectiy connected to the extension installed and
Imot to exten onzs or laterals therefrom. Tdtai amount refunded thatl not exceed the amount paid the utNtty.
No refnod hH be made after the refund period ends.

3. The utility may make extensions under different arrangements if sudh arraogements have received prior approval
of the sPSC.
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FfreDartments.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection district
(“User”) may withdraw water from the utility’s water distribution system for fighting fires or training fliefighters

at no charge on the condition that it maintains estimates of the amount of water used for fire protection and
training during the calendar month and reports the amount of this water usage to the utility no later than the
15th day of the following calendar month,,

Any User that withdraws water from the utility’s water distribution system for fire protection or training
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the cost
of this water. A User shall submit a monthly report even if it withdraws no water for fire protection or training
purposes.

A non-reporting User’s usage shall be presumed to be 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting User may present evidence of its actual usage to rebut the presumed usage.

The utility shall consider this evidence and shall adjust the pesu:med usage amount accordingly.

The non-reporting User shall be billed for this usage at the lowest usage block rate regardless of customer
classification that the utility charges.

A non-reporting User shaH also be assessed a penalty of $ for each failure to submit a report in a

timely man nei’.
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Welcome to Barkley Lake Water District, P.O. Box 308, Cadiz, KY 42211, we are pleased to be your 
water provider! Please read our CUSTOMER AGREEMENT/BILLING INFORMATION DISCLOSURE, 
sign and complete the attached forms. We require payment in the amount of SEVENTY-FIVE DOLLARS 
($75.00) for the account deposit. Cash, Checks, Money Orders or Debit/Credit Cards are acceptable payment 
methods. Checks or Money Orders can be made payable to BARKLEY LAKE WATER DISTRICT. 

The deposit in the amount of SEVENTY-FIVE DOLLARS ($75.00) made to the Barkley Lake Water District is 
necessary to ensure payment of monthly water bills and any penalties on delinquent water accounts as prescribed 
in the tariff of the water district. Once the final bill and/or penalties have been satisfied any remaining amount of 
deposit will be refunded to the customer.

All payments are due the 15th day of the month, failure to receive bill does not excuse payment. Penalties are 
accrued upon opening the next business day, not before the 16th day of the month. Non - payment of an account 
by the 26th day of the month, or the first working day thereafter, will result in discontinuance of water service by 
physically locking the meter. Before reconnection can be made, a fee of SIXTEEN DOLLARS ($16.00 = LOCK 
FEE $10.00 and UNLOCK FEE $6.00), plus the full payment of the water bill is required. An AFTERHOURS 
FEE of SIXTY-FOUR DOLLARS ($64.00) will be charged for any meter unlocked after 4:00 p.m. Monday 
through Friday or on weekends. Delinquent Locked accounts that remain unpaid will be set to a status of Final 
during the end of month processing, which results in the SEVENTY-FIVE DOLLARS ($75.00) deposit being 
applied to the account balance. Delinquent Accounts with a credit balance after Final processing will be issued a 
refund. Accounts with a balance owed are considered due to Barkley Lake Water District. If a Delinquent Locked 
account is set to a status of Final the customer will be reestablished as a new account. The re-establishment 
process would include settling unpaid previous account balance including any penalties if one existed after the 
deposit was applied and paying SEVENTY-FIVE DOLLARS ($75.00) deposit for the new account.

Customers must install and maintain a cutoff valve for their use between the meter and their dwelling. The 
cut off valve on the meter is not to be routinely used by the customer, as continuous usage will result in 
eventual failure of the valve. Installation of a pressure regulator on the customer side is also highly 
recommended. Meter readings are now processed by a radio read meter system and are costly to repair. 
Any damage sustained to an installed radio read meter will result in a charge to the customer. Tampering 
with meter, service, or valves constitutes disconnection of service and is considered a felony.

PLEASE COMPLETE THE ATTACHED FORMS IN FULL

H:\Master Forms\Acct Contract Form Revised w new Deposit Amount Effective Next Tarriff update 03- 2024.docx
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FINAL NOTICE

)UP RECORDS INDICATE THAT YOUR ACCOUNT IS PAST

)UE TO AVOID TERMiNATION OF SERVICE PLEAsE PAY

HE AMOUNT DU BEFORE THE CUT-OFF DATE LISTED

d3OVE. BEFO1E RECONNECTION CAN BE MADE, A PEE

)F $40.00 (LOCK PEE $20.00 PLUS UNLOCK FEE $20.00)

LUS FULL PAYMENT OF WATER BILL IS REQUIRED AN

%FTER.HOURS FEE OF $75.00 WILl. BE CHARQED TO ANY

AEThR UNLOCKED AFTER 400 P.M. IF PAYMENT HAS

3EEN MADE, PLEASE ACCEPT OUR THANKS AND

)ISPEGARD ThIS NOTICE

FINAL NOTICE

MLTO

PE•SORJ
PPT.LA M4JL
LA rTAG PAiD

04OI KY42P.fl

)UR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST

DUE. TO AVOID TERMINAtION OF SERVICES PLEASE PAY

tHE AMOUNT DUE BEFORE THE CUT-OFF DATE LISTED

ABOVE. BEFORE RECONNECTION CAN BE MADE, A FEE

DF $4000 (LOCK FEE $20.00 PLUS UNLOCK FEE $20.00)

P1,US FULL PAYMENT OF WATER BILL IS REQUIRED. AN

FtER-HOUR5 FEE OP $75.00 WILL BE CHARGED TO ANY

METER UNLOCKED AFTER 4:00 F.M. IF PAYMENT HAS

BEEN MADE, PLEA ACCEPT OUR THANKS AND

DiSREGARD THIS NOTICE

BAKLEY LAKE REGIOMAL WATER DISTRICT
PO, ox ce
4DZ, KY 4ZJ’

p7a) 2.43

RTURN SPIICE ‘-QUK’tJ

AOCOUNT

.VICE

A0OUNT
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F1NAL NOTICE

OUR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST -

DUE. TO AVOID TERMINATION OF SERVICE, PLEASE PAY

THE AMOUNT UE BEFORE THE CU1OFF DATE LISTED

ABOVE. BEFORE RECONNECTION CAN BE MADE, A FEE

OF $40.00 (LOCK FEE $2000 PLUS UNWCI( FEE $20.00)

PLUS FULL PAYME1T CF WATER BILL IS REQUIRED. AN

AFTER4-IOURS FEE OF $75.00 WILL B1 CHARGED TO ANY

METER UNLOCKED AFTER 4:00 P.M. IF PAYMENT HAS

BEEN MADE, PLEASE ACCEPT OUR THANKS AND

DISREGARD THIS NOTICE
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