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Cincinnati B.II
PRIME tUVANT4tGE SERVICEAGREEMENT

CuáàrNrne CIN CINNATt 1l! LI.. TELEP HONE Oontrct No
A1rwsyT*chna1oj1øs
Address

COMPANY LLC C9]
A&froes

.24196
Order No.

2205 Global Way..
City State Zip Code

KY 4104$
Eliling Te1eponaNo,

201 aat Fou*hBtret, P.O. Rox.230t
Oily Stats Zip Cod&
C4noln!.ptl__ OH 4520iL_

--

..

CW OontacI TelephonaNo.
Qb chmltraur 513-307.9612
Thchnlcl Contact Telepions No.
bii1IiH 513-568.4188

Iertr . . 12 Months CflMp1tFs_J MDflThS 9 Mhs

Sen,lce0ecriptIon
-.---

L1SCC Term
iMosjtbi

Qun1lty Unit Price Monthly
Pnce

lnataflaflon /
On1meC.haro

PRIME AdvnIa0eFacility ZPT1X 38 1 $367.56 $367.85 $0.00

2Way/PIPChannels DZFOX 36 12 $10.00 $120.00 $Q3

Csller 10 ZON 1 $0.00 $0.00 $0.00

DID 20 # Blocks DZMPG

S&condaryServiceLacatonNars

Sme*Addi5s

3 $4.16

Subtotal

SubtotsiFromAflachdI
Additional Pa

$12.45

$600.00

$0.00

$0.00

Stjs Zip CodD
Grand Total $500.00

Rarnarks: * All pricesand ratsa hemlo am extuslvu01 any urcharee
unrj taxos.

* This Agreementahall becomeeffectiveon the sttsrol the
provI$iflrtnO or ln-sevIcedateEf1sotIvsDe&’.

* InstallatIon / One-Time Chargedosenot ooverpremisetechnician
worl outside of the normal business Piour of a am. to 5 P.rfl,

* FacsimIle sIgnaturesto this Agreementand any additional
dccumentincocporatødhereinshall be eo ed to beblrtding upon
the_parties.

b1TOMSSI1NATLJPE ACKNOWLEDGES ThAT CUSTOMES HAS AE P. NDEPSTAYiE
TRMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AN ON T NB APPLY TO THIS
OROE AND ANY S&J$SEQLJENT ORDERS ACCEPTED . CL 0 ERS SIGNATURE
ACKNOWLEDGES AUTHOFUZATION FOR CBT TO REQUEST CREDIT IN FFIOM ANY CREDIT
RPORTtNG AGENCY OR $QLiRQE.
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Cincinnati Bell
PRIME ADVANTAGE TERMS& CONDITIONS

i Aacient.gn1mllgn
After øxpirtion of the Iriitiai term, this Agreement absti
automaticallyrenewat the currant conrract rate far twelve
12 month periods unless either party lerminates this
Agreement by providing thirty 30 days advance wrttten
and/or verbal noticeof termistion to the other party prior to
the expiration of lbs then.cttrreritterm. Natwlthetardingthe
foregoing. CT reaeives the right 10 adjust rates ox any lime
sitar the expiration of the initial term upon sixty 60 days
prior written notice to Customer, during Which time Customer
shalt have the righl to terminals the Agreement, Without
incurring termination ehares,if Customer dosenot agree to
sts.tad rate adjustment. In the event Customer does not
provide written end/or verbal notice of termination during the
sixty 80 day period, Ousiomershallbe deemedto accept
tPe rate adjustment.

2. 1rlff.Coverae

This PRIME Advantage offering l provided pursuant to me
provisionsof Cincinnati 9e11’e General ExchangeTariff Iliad
with andapproved by the Public UtIlities Commissionof Ohio
and the Public Service CommissIon of Kentucky. The
following conditions, while not all inciueive. are among those
controlled by theGonerul ExchangeThrift:

a If Customer terminates a PRIME Advantage Service
which includes the facility, channels and optionot
leatures pnor to completIon ol the 12rnonth minimum
srvloaperiod or the VTPP Agreement period, they wilt
besubjectto terminationcharges,

b Conditions and regulations concerning the Vanable
Term Payment Plan VTPP.

c Periods of service. including the 12morflh minimum
period of seivics. Service periods of 24 montha, 38
monthsand60 months are also available.

d Conditions efld regulations concerning upgrades from
existinganalogtrunk serviceto PRIME Advarflage, end
applicable non-recurring charges.

a BiIIiflg far lhjs service,

I Limitations of liabIlity.

The General Exchange Taflfts are available for inspection at
any Cincinatl Bell businessoff!ce.

. ggpee In Service or

Rates shown are those In effect on ibis date. Quantities
shown are basedupon Information given by the Customerto
Cincinnati Bell on this dMe. in the event ol 1 a change iii
the quantity of cssrvlca requostedby Customer and/or 2 the
rates ehown ore not those in effect at the time of Installation,
an attachment wilt be provided to Customer by Cincinnati
6e11 whtcPwill reflect he actualquantities anf ratesin effect
for this sorviceas installed and billact

45MDuguaDJg$tomerOrçp

Additional ohenrtele,or facilities can be added to PRIME
Advantage servIce pursuant to the provisions ol this
Agreement nd the Cincinnati aell’s General Exchange
Tariff.

AdditIonal ordain cefl be coterrninouewith original expiration
dale. This Agreement applies to any additions matching the
original expiration date, Addtlions with new expiration dates
will require anew separate Agreement
Chargesfor servicesnot describedherein Including, but not
limited to, ervlce ftnes. private lines, and other termInal
equipment and seMoeere In addition to those specified
herein,

§]‘ermInaIon Chgea

a Ii a Customer terminatesservice,withool cause,prior to
the expiralion of the term, he Customerwill py to
Cincirmali Belt terminationcharge equal to all remaining
amountsduo r o become due, including but not limited
to all monthly chargesfor which Customerwould have
been responsible ii lbs Customer had not Ianninaed
prior to the end ol the applicable 12,24.38 or 50-month
tarm payment plan.

b If Customer removes one or more facilitys and/or
channelsfrom serviceprior to the expirationci the term
hereof. Customer wilt pay to Cincinnati Bell a termination
charge equal to all monthly charges for such facUltys
and/or channelsfor wtirch Customer would have been
responsibleif the Customerhad not terminatedprior to the
end at the applIcable 12, 24, 38 or $Gmonth term
paymentplan.

c ii nonrecurring chargesassociatedwith the installationof
a Serviceare waivedand the serviceis thenterminated
prior to completion of Ire 12month minimum service
periodor the VTPPAgreement period, the Customerwill
becømeliable for paymentof IPrn waived charges.

ci Commission approval of the termination tibillty for PRIME
Advantage Agreements. as described above, is riot
Intendedto indicate that the Commiesiorihasapprovedor
sanctioned any terms or provisions Contained therein.
Signatoriesto euch Agreementsshall be tree to pursue
whateverlegaj remediestheymay haveshould* dispute
arise.

Customers wishing to upgrade existing analog trunk service
or TRUNK Advantage Ia PAIMF Advantage will not be
charged inatallation for the number of existing
trunks/channels that are moved to PRIME Advantage. init$al
charges for facilities, features, and addillorral channelswill
still apply.
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Customerswishing Co upgradeexisting TRUNK Advantage
service to PRIME Advir,tage can terminate their current
Agreement without penalty under the conditiOn trial a new
PRIME Advantao Agreonent is

Cuetoirers wishing to change existing PRIME Advantage
service o TRUNK Advantage service can terminate their
current Agreement without penalty under the condltiofl thata
new TRUNK AdvantageAgreementIs signed. All Installation
chargesfor TRUNK AdvantageservicewUl apply.

74Qrt!DIIftflcLw1th.Thrjff

Customer agreesto comply with au of the proviaione at the
General ExchangeThrills applIcable to this service. Iii the
event of any conflict boiweeri the provisions of this
Agreement and the Cincinnati Ril’ General xcharrge
Tarif Is, the provislona of tn-us General Exchange Tariffs will
take precedenceand be controlling

I- Ad1ItLfl

General tfl’fls and çondjljone for PRIME Advantage
Agreements are explainedI li-us tarift. This explanationIs for
ctanltlcatjonand situations outside of thosecoveredby the
generalhennaandconditIons.

* If taritfed rates go up before the expiration of a
CustomersAgreement,the Customer will remain at the
lower agreedto rates until Agreementexpiration-

* If lariffed rQ$es go down belore the expiration of a
Cuatomors Agreement, they W1Q have the option to
recasttheir Agreement for another12-month minimum,
24-’n-uonth, 38-month,or GOTmontlhserviceperiodat the
new tarifted rates. This Is not an aulomtIc process, it
must be Customer Initiated.

* If the PRIME Advantage facility is maintained, a Customer
may add, delete or changechannelsfrom their existing
asn,icawithout a newAgreement

if a Customerwishesto add facilItIes to their currant
service, a new Agreement shoulØ be signed. There ae
two scenariosa Customer can choosefrom:

1 The new Agreement can end cotermincualy with
the original Agreement end follow the same rate
atruc1ureif this Is the case,it must be stated In the
remarks aoct1eof the Agreement, and referred to
the original Agreement number. e sure to state
the date of expiration.

2 The new Agreementcan be separatewith its own
expiration dafe and rates following the current
tarltfed rate structure.

a invoices for Services are due ,-ud payable in U.S.
doUsra within thirty 30 days at Invoice date invoice
Du Oslel. Payments not receivedwithin thIrty 30
dayS of invoice date are consIderedpast due. In
additionto COT undertaking any of ti-ic actiormaBet forth
In Ibis Agreement, if any lvoiceIs not paid when due,
COT may I apply a late chargeequal to 2% or the
maximum legal rete, if leesof the unpaid balancepar
month and/or Ii lake arty action In connectionwith any
other right or remedy COT may have under this
Agreement in law or in equity. Customer shall be in
dsfuit if Customer sitsto malco payment as required
and such fallure remains uncured for fIve 5 caiendar
days after the Invoice Due Pate. II Customer in good
faith disputes any portion of any COT invoice,
customer shall submit to COT by the InvoiceDue Pate,
full paymentof the undisputed portion of any COT
InvoIce ad written documentationidentifying and
auhetantlafingthe disputed amount, if Customer does
nat reporta dispute within sixty 80 days following The
date on the applicable invoice, Customer shall hive
waived its right Ia dispute that iflvoice. CT and
Customeragreeto usetheir respectivebeetefforts to
rssotve any disputewithin thirty 30 days after COT
receiveswritten notice of the dispute from Customer.
Any disputed amounts resolved in favor of Customer
shall b credited to Customer’s account on th next
Invoice following resolutjo of Itre dispute. Any
disputed amounts determined to be payable to COT
shall be due withIn 10 days of resolution of the
dispute.

It Cte1oryer moves their bu8lfleas to anotherlocation
within our operating territory prior to the expirationof
theIr Agreementhe Agreement wilt nave with them.
They will flOf aufler termination penaltiesLmJeIa they
lessen the number of PRIME Advantage facilities
and/or channels at the new location. ‘The Agreement
will continue With the original expiration date and rate
stn.icture. The Customer will b° Bubjbct to all nonna!
inarallation and service chergea associatedWith moving
the service.
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Agreement No. 24495

Cincinnati Bell
MASTER SERVICES AGREEMENT

This Master Services Agreement the "Agreement" is entered into by and between Cincinnati BeU
Telephone Company LLC, on behalf of its affiliates and subsidiaries, having its’ principal place of business at 221
East Fourth Street, Cincinnati, Ohio 45202 collectively "Cincinnati Bell", and Ashley Quarters, an

________

corporation, having its principal place of business at 4880 Houston Road, Florence, KY 41042 "Customer".

W1TNESSETH

WHEREAS, Cincinnati Bell and Customer desire to continue a long term business relationship covering
the provision of a wide variety of telecommunications services by Cincinnati Bell to Customer for its locations on a
contractual basis;

WHEREAS, the specific parameters and conditions of the provisions of those services and related goods
will be set forth in separate documents attached hereto or executed from time to time the "Schedules’ or
singularly, the "Schedule"; and

WHEREAS, Cincinnati Bell and Customer wish to set forth in this Agreement certain terms and provisions
that will govern the Cincinnati Bell and Customer relationship and the Schedules;

NOW, THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants
contained herein, the Parties agree as follows:

1. DEFINITIONS.

The following definitions shall apply to this Agreement and, unless otherwise provided therein, shall also apply to
the Schedules. The definitions shall apply equally to both the singular and plural forms of the terms defined.
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter
forms. The words "include,’ "indudes’ and "including’ shalt be deemed to be followed by the phrase "without
limitation". The words "shall" and "will" are used interchangeably throughout this Agreement and the use of either
connotes a mandatory requirement. The use of one or the other shall not mean a different degree or right or
obligation for either Party. The use of the term "Agreement" shall be deemed to refer to the entire agreement
between the Parties consisting of this Agreement and includes each Schedule.

1.1 Applicable Laws - means all applicable federal, state, and local statutes, laws, rules, regulations,
codes, final and nonappealable orders, decisions, injunctions, judgments, awards and decrees that relate
to a Party’s obligations under this Agreement.

1.2 Information - means any writing, drawing, sketch, model, sample, data, computer program,
software, verbal communication, e-mail, recording or documentation of any kind.

1.3 - means I Cincinnati Bell or ii Customer; and "Parties" means Ci and ii.

1.4 Proorietarv Information - means any information communicated, whether before, on or after the
Effective Date, by a Party "Disclosing Party" to the other Party "Receiving Party", pursuant to this
Agreement and if written, is marked "Confidential" or "Proprietary" or by similar notice or if oral or visual, is
identified as "Confidential’ or "Proprietary" at the time of disclosure; or if by electronic transmission
including, but not limited to, facsimile or electronic mail in either human readable or machine readable
form, and is clearly identified at the time of disclosure as being "Proprietary" or "Confidential’ by an
appropriate and conspicuous electronic marking within the electronic transmission, which marking is
displayed in human readable form along with any display of the "Proprietary" or "Confidential" information;
or if by delivery of an electronic storage medium or memory device which is clearly identified at the time of
disclosure as containing "Proprietary" or "Confidential" information by an appropriate and conspicuous
marking on the storage medium or memory device itself and by an appropriate and conspicuous electronic
marking of the stored "Proprietary" or "Confidential" information, which marking is displayed in human
readable form along with any display of the "Proprietary" or "Confidential" information.

eleted:_16
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Agreement No. 24495

2. SERVICES.

The specific terms and conditions applicable to the particular services to be provided by Cincinnati Bell
pursuant to this Agreement, including the description of the services to be provided and the obligations of
each Party in connection therewith, applicable rates, fees, commissions and charges, termination rights,
performance obligations and service parameters are or shall be set forth in the Schedules. Any future
Schedules entered into between the parties shall reference and be governed by the terms of this
Agreement. In the event of a conflict between the terms of this Agreement and a Schedule, the terms of
the Schedule shall prevail.

3. EQUIPMENT WARRANTY. USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipment used to provide service under the applicable Schedules, in
good working order during the term specified in the applicable Schedule, subject to the exclusions set
forth under Section four 4 entitled Warranty Exclusions. Customer will permit Cincinnati Bell access to
equipment on Customer’s premises used to provide service hereunder and Cincinnati Bell will comply with
the Customer’s security and safety regulations at Customer’s site. Repair parts or replacement parts may
be new, remanufactured or refurbished at the discretion of Cincinnati Bell. Customer will not make any
modifications to the equipment used to provide service hereunder without the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitated by unauthorized work.

4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three 3 do not cover services required to repair
damages, malfunctions or failures caused by: a Customer’s failure to follow Cincinnati Bell’s written
operation or maintenance instructions provided to Customer; b Customer’s unauthorized repair,
modifications or relocation of equipment used to provide services hereunder, or attachment to such
equipment of non- Cincinnati Bell equipment; and c abuse, misuse or negligent acts. Cincinnati Bell may
perform services in such instances on a time and materials or contract basis.

4.2 Cincinnati Bell will not be liable to Customer or third parties for any claims, loss or expense of
any kind or nature caused directly or indirectly by: i interruption or loss of use or loss of business; or ii
any consequential, indirect, special or incidental damages suffered by Customer or third parties
whatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CINCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS EXCEPT AS EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES. EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABiLITY OR FITNESS FOR A PARTICULAR PURPOSE.

5. TITLE OR RISK OF LOSS OF EQUIPMENT.

5,1 For equipment sold and installed to Customer by Cincinnati Bell, title shall pass to Customer on
the In-Service Date. Risk of loss shall pass at the time of delivery.

5.2 For all other equipment used in the provision of services under any of the Schedules, title shall
remain solely with Cincinnati Bell, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties. Cincinnati Bell will bear the risk of loss or damage to the equipment
used in the provision of service, except that Customer will be liable to Cincinnati Bell for the cost of repair
or replacement of equipment lost or damaged as a result of Customer’s negligence, intentional acts,
unauthorized installation or maintenance or other causes within the control of customer, its employees,
agents or subcontractors.

6,

This Agreement shall commence on the later date of execution by the parties below, and shall continue
until all Schedules have expired or been terminated. The term of each Schedule shall be as set forth
therein.

16
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Agreement No. 24495

7, GOVERNING LAW.

This Agreement shall be deemed to be a contract made under the laws of the State of Ohio, and the
internal laws of such state shall govern the construction, interpretation and performance of this
Agreement, without reference to conflicts of law provisions. Any legal action between the parties arising
under this Agreement must be filed within two 2 years after the cause of the action arises.

8. CONFIDENTIAL INFORMATION.

During the term of this Agreement and for two years thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either
‘Confidential" or "Proprietary".

9. RESOLUTION OF DISPUTES.

9.1 The parties will attempt in good faith to resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between themselves at the operational level. In the event
a resolution cannot be reached at the operational level, the disputing party shall give the other party
written notice of the dispute and such controversy or claim shall be negotiated between appointed counsel
or senior executives of the parties who have authority to settle the controversy. If the parties fail to
resolve such controversy or claim within thirty 30 days of the disputing party’s notice, either party may
seek arbitration as set forth below.

9.2 Any controversy or claim arising out of or relating to this Agreement, or a breach of this
Agreement, shall be finally settled by arbitration in Cincinnati, Ohio and shall be resolved under the laws
of the State of Ohio without regard to choice of law provisions. The arbitration shall be conducted before
a single arbitrator in accordance with the commercial rules and practices of the American Arbitration
Association then in effect.

9.3 The arbitrator shall have the power to order specific performance if requested. Any award, order,
or judgment pursuant to such arbitration shall be deemed final and binding and may be enforced in any
court of competent jurisdiction. The parties agree that the arbitrator shall have no power or authority to
make awards or issue orders of any kind except as expressly permitted by this Agreement, and in no
event shall the arbitrator have the authority to make any award that provides for punitive or exemplary
damages. All such arbitration proceedings shall be conducted on a confidential basis. Each Party is
responsible for its’ own attorney’s fees and other out-of-pocket costs incurred in connection with such
arbitration,

10. TERMS OF PAYMENT.

Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not
paid when due, Cincinnati Bell may: i apply a late charge equal to 2% or the maximum legal rate, if less
of the unpaid balance per month and/or ii take any action in connection with any other right or remedy
Cincinnati Bell may have under this Agreement in law or in equity. Customer shall be in default if
Customer fails to make payment as required and such failure remains uncured for five 5 calendar days
after the Invoice Due Date. If Customer in good faith disputes any portion of any Cincinnati Bell invoice,
Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment of the undisputed portion of
any Cincinnati Bell invoice and written documentation identifying and substantiating the disputed amount.
If Customer does not report a dispute within sixty 60 days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use
their respective best efforts to resolve any dispute within thirty 30 days after Cincinnati Bell receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer’s account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to Cincinnati Bell shall be due within 10 days of resolution of the
dispute.

.ieleted: 16
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Agreement No, 24495

11. TERMINATION.

Notwithstanding the provisions regarding the Term and Termination Charges of each Schedule, and in
addition to the parties’ rights of termination specifically provided elsewhere in this Agreement, the
following shall apply:

11.1 In the event that one party breaches any material obligation provided hereunder, excluding
payment obligations, or in such Schedule other than Customer’s payment obligations, the other party
shall give the breaching party written notice of the breach and request that the breach be cured "Cure
Notice’. If the breaching party fails to cure the specified breach within thirty 30 days of receipt of the
Cure Notice or such other mutually agreed upon time, the other party shall have the right to terminate
the Schedule, effective upon five 5 days prior written notice to the breaching party "Termination
Notice". The right of Cincinnati Bell and the Customer to terminate in any such case shall be in addition
to any other rights and remedies they may have hereunder or at law or in equity.

11.2 A party may, at its option, terminate a Schedule effective immediately upon written notice upon
the occurrence of an "Insolvency Event of Default" as defined below with respect to the other party. The
occurrence of any one or more of the following events shall constitute an "Insolvency Event of Default":
the other party admits in writing its inability to pay its debts generally or makes a general assignment for
the benefit of creditors; any affirmative act of insolvency by the other party or the filing by or against the
other party which is not dismissed within ninety 90 days of any petition or action under any bankruptcy,
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any other law or
laws for the relief of, or relating to. debtors; or the subjection of a material part of the other party’s property
to any levy, seizure, assignment or sale for or by any creditor, third party or governmental agency.

11.3 Customer shall have the right to terminate any Schedule for convenience at any time upon thirty
30 days prior written notice to Cincinnati Bell. The termination charge will apply and be considered,
except as noted in Section 4 of the Schedules, to be liquidated damages and will be Cincinnati Bell’s sole
remedy against Customer for early termination, except for outstanding charges. The termination liability
language contained within the applicable Schedule is not intended to indicate that the Commissions have
approved or sanctioned the specific termination charges contained herein. Signatories to the Agreement
shall be free to pursue whatever legal remedies they may have should a dispute arise.

11.4 One or more Schedules may be terminated by the Parties without causing a termination of this
Agreement or other Schedules.

12. INDEMNIFICATION.

Each Party shall indemnify, defend and hold harmless the other Party and its parent company, affiliates,
employees, directors, officers, and agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses including reasonable attorney’s fees incurred as a
result of claims for damage to property and/or personal injuries including death arising directly out of the
performance of obligations under this Agreement. A Party shall notify the other Party and describe the
claim or action within fourteen 14 days of becoming aware of the claim or action itself. Either Party may
undertake the defense of any such claim or action and permit the other Party to participate therein. The
settlement of any such claim or action by either Party without the other Party’s prior written consent, shall
release the other Party from its obligations hereunder with respect to such claim or action so settled.

Confidential Page4 ofj,
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Agreement No. 24495

13. LIMITATIONS OF LIABILITY.

Cincinnati Bell’s liability arising out of: i the provision of Services; ii delays in the restoration of
Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set
forth below and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO
THE SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE. ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR CUSTOMER WAS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. FOR PURPOSES OF THIS SECTION, "CINCINNATI BELL" IS DEEMED TO
INCLUDE CINCINNATI BELL TELEPHONE COMPANY LLC. CINCINNATI BELL WIRELESS LLC,
CINCINNATI BELL ANY DISTANCE INC. AND THEIR RESPECTIVE SUBSIDIARIES AND AFFILIATES,
AND THE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF THEM.

The Parties hereto agree that the termination liabilities and the limitations on liability contained in this
Agreement are fair and reasonable adjustments to the uncertain and difficult to ascertain damages which
might arise under this Agreement and are intended to be reasonable allocations by the Parties of the
business risks inherent in this Agreement.

14. RESPONSIBILITIES OF EACH PARTY.

Each Party has and hereby retains the right to exercise full control of and supervision over its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of their respective employees assisting in the performance of such
obligations. Each Party will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other regulations governing such
matters. Except for the limitations on liability as otherwise provided in this Agreement, each Party will be
responsible for its own acts and those of its employees, agents, and contractors during the performance of
that Party’s obligations hereunder.

15. SECURITY AND ACCESS

Employees and agents of Cincinnati Bell and its subsidiaries, while on the premises of Customer, will
comply with all reasonable rules, regulations and security requirements of Customer.

16. WORK ON CUSTOMER’S PREMISES.

Cincinnati Bell shall comply with all applicable laws and will indemnify and hold Customer harmless from
and against any claims, demands, suits, losses, damages, costs and expenses arising out of Cincinnati
Bell’s noncompliance with any such laws. If Cincinnati Bell’s work under any Schedule involves
operations by Cincinnati Bell on the premises of Customer, Cincinnati Bell shall take all necessary
precautions to prevent the occurrence of any injury to person or property during the progress of such
work. Except to the extent such injury is the result of Customer’s negligence or willful misconduct,
Cincinnati Bell shall defend, Indemnify and hold harmless Customer against any claims, demands, suits,
losses, damages, costs and expenses which are proximately caused by Cincinnati Bell’s employees or
agents against Customer, or which are due from any negligent act or omission of Cincinnati Bell, including
its employees, agents and subcontractors.

17, CUSTOMER OBLIGATIONS.

Prior to requesting repair service from Cincinnati Bell, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the Service Is a result
of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting
from the Customer’s equipment or facilities. Customer will cooperate with any joint testing of the Service
reasonably requested by Cincinnati Bell.
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18. SYSTEM MAINTENANCE.

In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such
maintenance during non-peak hours midnight to 6:00 am. local time. In no event shall interruption for
system maintenance constitute a failure of performance by Cincinnati Bell.

19. SUBCONTRACTING.

Cincinnati Bell may subcontract work to be performed under this Agreement, but shall retain responsibility
for the work and will ensure that any subcontractor agrees to keep Customer’s information confidential.

20. CHANGES IN LAWS.

This Agreement is predicated upon current state and federal laws and regulations. If new laws or
regulations or new applications of current law and regulations affect this Agreement, either Party may
request on thirty 30 days’ written notice that one or more provisions be renegotiated consistent with the
changed circumstances.

21. FORCE MAJEURE.

No party shall be held liable for any delay or failure in performance of any part of this Agreement,
including any Schedule, caused by a force majeure condition, including fires, embargoes, explosions,
power blackouts, earthquakes, volcanic action, floods, wars, water, the elements, labor disputes such as
a work stoppage, civil disturbances, government requirements, civil or military authorities, acts of God or
a public enemy, inability to secure raw materials, inability to secure product of manufacturers or outside
vendors, inability to obtain transportation facilities, acts or omissions of transportation common carriers, or
other causes beyond its reasonable control whether or not similar to the foregoing conditions. If any force
majeure condition occurs, the Party whose performance fails or is delayed because of such force majeure
condition "Delayed Party" shall promptly give written notice thereof to the other Party. The Delayed
Party shall use all best efforts to avoid or mitigate performance delays despite a force majeure condition,
and shall restore performance as soon as the force majeure condition is removed.

22. GOOD FAITH PERFORMANCE.

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a
Party’s consent or agreement is required or requested hereunder, such Party shall not unreasonably
withhold or delay such consent or agreement, as the case may be.

23. NO LICENSE.

Except as expressly provided in this Agreement or a Schedule, no license under patents, copyrights,
trademarks, service marks, trade names or other indicia of origins, or any other intellectual property right
other than the limited license to use consistent with the terms, conditions and restrictions of this Agreement is
granted by either Party or shall be implied or arise by estoppel with respect to any transactions contemplated
under this Agreement.

24. AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement, and no consent to any default under this Agreement, shall be effective unless the same shall
be in writing and signed by an authorized official of the Party against whom such amendment, waiver or
consent is claimed. In addition, no course of dealing or failure of any Party to strictly enforce any term,
right or condition of this Agreement shall be construed as a waiver of such term, right or condition.

1
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25, NOTICES.

All notices, demands, requests, elections, or other communications provided under this Agreement or
which may be given by one Party to the other Party under this Agreement and to the extent a notice
relates to an alleged breach, termination, or other claim under a Schedule, such notice shall be made in
writing unless specifically provided otherwise herein and unless otherwise specifically required by this
Agreement to be delivered to another representative or point of contact, shall bea delivered personally, b
delivered by express delivery service, c mailed, first class, certified mail postage prepaid, retum receipt
requested or d delivered by telecopy; provided that a confirmation copy is sent by the method described in
a, borc of this Section, to the following addresses of the Parties:

To Cincinnati Bell: To Customer:

Cincinnati Bell Telephone Company LLC
Attn: General Counsel home-Towne: Ashley QuartersM/S 103-1290 A44 A

221 East Fourth Street PLU I. p’aron eamafls
Cincinnati, OH 45202 3141 Beaumont Center Circle

Suite 301and
Lexington, Ky 40513

Cincinnati Bell Telephone Company LLC
Attn: Acct Rep Ashley Quarters
M/S 347-400
221 East Fourth Street
Cincinnati, OH 45202

Changes in notice designation shall be made in writing and shall be deemed effective upon receipt.
Notices will be deemed given as of the earlier of i the date of actual receipt, ii the next business day
when notice is sent via express mail or personal delivery, iii four4 business days after mailing in the
case of first class, certified U.S. mail or iv on the date set forth on the confirmation in the case of
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreement shall not be deemed to provide third parties with any remedy, claim, right of action or
other right,

27, SEVERABILITY.

If any term, condition, or provision of this Agreement shall be invalid or unenforceable for any reason,
such invalidity or unenforceability shall not invalidate or render unenforceable the remainder of this
Agreement; and, unless such construction would be unreasonable, this Agreement shall be construed as
if not containing the invalid or unenforceable provision or provisions and the rights and obligations of each
Party shall be construed and enforced accordingly. If necessary to affect the intent of the Parties, the
Parties shall negotiate in good faith to amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible.

28. ASSIGNMENT.

Customer will not resell or permit any third party to use any of the services provided by Cincinnati Bell
hereunder. Neither Customer nor Cincinnati Bell may assign this Agreement without the prior written
consent of the other party, which shall not be unreasonably withheld or delayed. Neither party shall be
required to obtain consent in the case of a sale of all or substantially all the assets of itself or an
assignment to an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigning party. Notwithstanding the foregoing, each party shall retain the right
to terminate this Agreement without further obligation or liability to the other party, its successors or
assigns, if, in its sole and exclusive judgment any assignment or purported assignment by the one party is
to be made to a competitor of the other party.

II]
i: ___J
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29. ENTIRE AGREEMENT; CONTINUING OBLIGATIONS.

29.1 This Agreement constitutes the entire agreement between the Parties concerning the subject
matter hereof. All prior agreements, representations, statements, negotiations, understandings,
proposals, and undertakings, oral or written, with respect to the subject matter thereof are superseded and
replaced by the provisions of this Agreement.

29.2 Irrespective of any provision contained in this Agreement or in a Schedule to the contrary, the
following provisions of this Agreement shall take precedence over, supersede and control any conflicting
provision or the absence of a provision in each of the Schedules heretofore or hereinafter executed by
the parties: Articles 8 through 10 and Articles 12 through 32.

29,3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of any Party to make payments, any
obligation of any Party under the provisions of Article 8 hereof regarding Confidential Information, Article 9
hereof regarding resolution of disputes, Articles 12 and 19 hereof regarding indemnification, and Article 13
regarding limitations on liability, and any provisions that, by their terms, are contemplated to survive or be
performed after termination of this Agreement, shall, in each case, survive cancellation or termination of
this Agreement.

29.4 The rights and obligations under this Agreement shall survive any merger or sale of either party
and shall be binding upon the successors and permitted assigns of each party.

29.5 Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the
confidentiality of information regarding the telecommunications services Customer buys from Cincinnati
Bell, including the amount, type, and destination of Customer’s service usage; the way Cincinnati Bell
provides services to Customer; and Customer’s calling and billing records. Together, this confidential
information is described as Customer Propriety Network Information CPNI. Customer hereby consents
to Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiaries and any other current or
future direct or indirect subsidiaries of the Cincinnati Bell parent company as well as Cincinnati Bell agents
and authorized sales representatives, to develop or bring new products or services to Customer’s
attention. This consent survives the termination of Customer’s service and is valid until Customer
affirmatively revokes or limits such consent.

30. REGULATORY APPROVAL; TARIFFS.

This Agreement is subject to applicable regulatory requirements. In the event of any conflict between the
terms of this Agreement including any Schedules and applicable regulatory requirements, such
regulatory requirements will take precedence and be controlling, with respect to the rates and any
termination charges agreed to in any Schedule. The obligations of Cincinnati Bell and Customer under
this Agreement may be contingent upon approval of this Agreement by applicable regulatory agencies,
including the Public Utilities Commission of Ohio and Public Services Commission of Kentucky. The
regulations and rates specified herein are in addition to applicable regulations and rates set forth in
Cincinnati Bell’s tariffs on file with regulatory agencies.

31. EXECUTED IN COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of whom shall be an original, but
such counterparts shall together constitute but one and the same instrument.

32. HEADINGS

The titles and headings of Articles and Sections of this Agreement have been inserted for convenience of
reference only and are not to be considered a part hereof and shall in no way define, modify, or restrict the
meaning or interpretation of the terms or provisions of this Agreement.

Signature Page To Follow
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IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date last written below.

ASH EY QUARTERS CiNCINNATI BELL TELEPHONE COMPANY LLC

By: VW By: /4

Signature Su ,"

Printed Name: Printed Nanly /j1. . r
Title: ""v ‘4 . Title:

Date: /i Date: -

eted:1
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SCHEDULE I

FLAT BUSINESS LINE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-sIx 36 months "Term". After expiration of the initial term, this
Schedule shall automatically renew at the current contract rate for twelve 12 month periods unless either
party terminates this Schedule by providing thirty 30 days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC "CBT", the service provider, reserves the right to
adjust rates at any time after the expiration of the initial term upon sixty 60 days prior written notice to
Customer, during which time Customer shall have the right to terminate the Schedule, without incurring
termination charges, if Customer does not agree to stated rate adjustment. In the event Customer does
not provide written and/or verbal notice of termination during the sixty 60 days period, Customer shall be
deemed to accept the rate adjustment.

2. DEFINITIONS

Flat Business Line 1FB - One flat rate analog business line. A phone line for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a month.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement’ and this
Schedule, CBT shall provide Customer with Flat Business Line ‘1 FB" Service and Customer shall pay
CBT for such as follows:

Service Descriotion Monthly Unit Price
Flat Business Line 1FB $30.00

All prices and rates herein are exclusive of any surcharges, taxes, additional charges, optional features
and any one-time nonrecurring charges unless otherwise noted. Any other regulated services not listed
herein which are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of
the appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the Service. As of Agreement
execution date, Customer’s 1 FB information is as follows:

Service Address: 4880 Houston
Service Description

Road, Florence, KY 41 042 BTN: 859-525.9997
Unit Price Monthly Total

LFlat Business Line 4 $30.00 $120.00

4. TERMINATION CHARGES

In the event that 1 FB Service under this Schedule is terminated by Customer for convenience or for
reasons other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will
pay a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the expiration of the Term.

[Signature Page To Follow]
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IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute thIs
Flat Business Line Service Schedule as of the dates last written below.

ASHLEY QUARTERS CINCINNATI BELL

By: By:
Signatureç /$igéture 7

Printed Name:A Printed Na:

Title: , Title:______________________

Date: L Ii / 6 Date: ‘3 ‘,2
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SCHEDULE 2

TRUNK ADVANTAGE SERVICE

1. TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective on the provisioning date "Effective Date" and shall continue for thirty-
six 36 months "Term". After expiration of the initial Term, this Schedule shall automatically renew at
the current contract rate for twelve 12 month periods unless either party terminates this Schedule by
providing thirty 30 days advance written and/or verbal notice of termination to the other party prior to the
expiration of the then-current term. Notwithstanding the foregoing, Cincinnati Bell Telephone Company
LLC "CBr, the service provider, reserves the right to adjust rates at any time after the expiration of the
initial term upon sixty 60 days prior written notice to Customer, during which time Customer shall have
the right to terminate the Schedule, without incurring termination charges, if Customer does not agree to
stated rate adjustment. In the event Customer does not provide written and/or verbal notice of termination
during the sixty 60 days period, Customer shall be deemed to accept the rate adjustment.

2. DEFINITIONS

Trunk Advantage * An enhanced alternative to the existing analog-only P8X trunking service. Trunk
Advantage is digital PBX trunking service.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement" and this
Schedule, CBT shall provide Customer with Trunk Advantage Service and Customer shall pay CBT for
such, as follows:

Each Facility Monthly Each Flat Rate 2-Way/DID Channel Monthly i# 20 Block Monthly

$349.10 $8.00 $4.15

All prices and rates herein are exclusive of 911, surcharges, taxes and one-time charges unless otherwise
noted. Any other regulated services not listed herein which are provided by CBT to Customer, shall be
governed by the rates, terms, and conditions of the appropriate tariff. CBT shall comply with all applicable
laws, rules, regulations, ordinances, and codes collectively, "Legal Requirements" in connection with the
provision of the Trunk Advantage Service. As of Agreement execution date, Customer’s Trunk Advantage
information is as follows:

[tWTo & Service Address; 4880 Houston Road, Florence,

1 Facility 12 Flat Rate

KY 41042 BTN: 859-525-9997

9 DID #20 Blocks IQIAI,.
Monthly 2-Way/ DID Channels Monthly Monthly Monthly
$349.10 $96.00 $24.90 $470.00

4. TERMINATION CHARGES

4.1 In the event that Trunk Advantage Service which includes the facility and channels under this
Schedule is terminated by Customer for convenience or for reasons other than CBTs breach of this
Schedule prior to the expiration of the Term, the Customer will pay a termination charge equal to all
remaining amounts due or to become due, including but not limited to all monthly charges for which
Customer would have been responsible if the Customer had not terminated prior to the expiration of the
Term.

4.2 If Customer removes one or more facilitys and/or channels from service prior to the expiration of
the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges for such
facilitys, channels, and/or optional features for which Customer would have been responsible if the
Customer had not terminated prior to the end of the expiration of the Term.
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4.3 If nonrecurring charges associated with the installation of Trunk Advantage Service are waived
and the Trunk Advantage Service is then terminated prior to completion of the then current Term, the
Customer will become liable for payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Trunk Advantage Service Schedule as of the dates last written below.

ASHLEY QUARTERS CINCINNATI BELL TELEPHONE COMP
/

Y LLC

By:A By:/7
Signature igqture

Printed Name: ,,,.,. -‘e.ti" Printed Nae:,-7 . 3

Title:

_______________________

Title: ‘

Date: I C" Date:7 -9 C1

/ . .[ed: 16
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SCHEDULE 3

LONG DISTANCE SERVICE

TERM

Cincinnati Bell Any Distance inc. "CBAD" will provide Long Distance Service as set forth in this
Schedule. Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of
this Schedule shall become effective on the Service Activation Date "Effective Date" and shall continue
for thIrty-six 36 months "Term". If renegotiation of this Schedule does not occur before expiration,
this Schedule will be automatically changed to month-to-month service, subject to the then current month-
to-month rates and terms & conditions of this Agreement. Either party may terminate the month-to-month
service by giving thirty 30 days notice, no other penalties or termination fees will be due.

2. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement" and this
Schedule, CBAD agrees to provide and Customer agrees to purchase the services as described in one or
more Addenda attached as applicable and incorporated herein.

Addendum A - Voice Services Supplement

3. PAYMENT TERMS

CBAD shall send notice to Customer that service is ready for commercial use "Service Activation Date"
and billing will commence within five 5 business days thereafter. Invoices for services are due and
payable in U.S. Dollars within thirty 30 days of the date on the invoice "Invoice Due Date". Pricing
above does not include charges for taxes, fees, and surcharges, which shall be included in the invoices.
Surcharges and fees are billed at rates specified in CBAD’s filed tariffs, if applicable. If any invoice is not
paid when due, CBAD may i apply a late charge equal to two 2 percent or the maximum legal rate, if
less of the unpaid balance per month; and or ii require a deposit or other form of security "Security
Deposit". Customer shall be in default if Customer fails to make payment as required and such failure
remains uncured for five 5 calendar days after the Invoice Due Date. If Customer in good faith disputes
any portion of any CBAD invoice, Customer shall submit to CBAD by the Invoice Due Date, full payment
of the undisputed portion of any CBAD invoice and written documentation identifying and substantiating
the disputed amount. If Customer does not report a dispute within sixty 60 days following the date on
the applicable invoice, Customer shall have waived its right to dispute that invoice. CBAD and Customer
agree to use their respective best efforts to resolve any dispute within thirty 30 days after CBAD receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer’s account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to CBAD shall be due within 10 days of resolution of the dispute.

4. TERMINATION CHARGES

Either party may terminate this Schedule or disconnect, in whole or in part, any services hereunder at any
time and without cause upon thirty dayss prior written notice to the other party. Notwithstanding the
foregoing, if Customer terminates any service prior to the end of a Service Term, Customer shall
reimburse CBAD for all costs of the implementation of such services. If Customer terminates any
service prior to end of its term after service is activated, Customer shall pay the following fees if
applicable: I all unpaid charges for service previously rendered; b fifty percent 50% of the CBAD
Long Distance service plan monthly recurring charges multiplied by the number of months remaining in
the term; c one hundred percent 100% of Customer’s local access fees multiplied by the number of
months remaining in the term; and d a pro-rata payback of all fees/charges previously waived by CBAD.
The termination charges stated herein are liquidated damages and not a penalty.

5. NO RESALE

Services provided hereunder are for Customer’s own use and shall not be resold or provided to third
parties for profit.

----Iii
/ [Deleted: 16
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6. AUTOMATIC D1ALER DEVICES

Customer acknowledges and agrees that use of autodialers, predictive dialers or other devices that
generate automated outbound calls in conjunction with products and services provided under this
Agreement is strictly prohibited. CBAD may, in its sole discretion, suspend service for issued pertaining to
network congestion due to Customer’s use of these devices, revise the pricing herein, or immediately
terminate service under this Agreement immediately.

7. MAINTENANCE CHARGES AND ANCILLARY FEES

CBAD shall maintaLn its network; however, if Customer requests CBAD to send maintenance personnel to
perform troubleshooting, who determines that the maintenance required was caused by Customer or
Customer’s equipment, additional reasonable charges will apply.

8. RATE ADJUSTMENT

If Customer’s voice traffic disproportionately terminates to and/or originates in high cost areas, CBAD will
provide Customer notice and thirty 30 days to correct its voice traffic. CBAD reserves the right to adjust
Customer’s rates during this thirty-day period. If Customer does not comply with CBAD’s notice and
elects not to continue to receive services with the rate adjustment, Customer may terminate this
Agreement upon thirty 30 days written notice to CBAD, provided that Customer shall remain liable for all
usage charges incurred prior to such termination as well as all termination charges as set forth in Section
4.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Long Distance Service Schedule as of the dates last written below.

ASHLEY QUARTERS CINCI NATI BELL ANY DISTANCE INC.

By:

_________________________

By: IL
Signature i ature, 7

Printed Name:

____________________

Printed Name: w,

Title: ‘1 Title:

Date: C’ ‘ Date:’ 7 -

ed6
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[ CBAD - Addendum A * Voice ServicesSupplement CustomerInitials Date

1. Minimum ServIce Term. Notwithstanding Section 2, of the Agreement, service orders for Switched Voice
Services submitted under this Agreement will have a minimum Service Term of 36 months.

2. Minimum Monthly Voice Commitment CBAD ‘1000 Plan: $40.00

MInimum Commitment Out of Bucket/Inbound Rate

L $40.00 $0.06/minute

The Customer agrees to a $40.00 monthly service fee in exchange for 1000 domestic direct dial long distance
minutes. The Monthly Minimum applies on a per-account basis. The rate herein quoted is applicable to Domestic
inbound and outbound-switched ‘1+’ domestic calls for all ANI assigned PIC’d to CBAD. Domestic direct dial
interstate and intrastate rates apply after 1000 "plan" minutes have been used. Rates are calculated on a per call
basis and rounded up to the nearest penny. Other long-distance rates default to the prevailing rates of the
following CBAD standard programs: Any Distance Calling Card; Any Distance Universal I International; and
directory assistance. Any applicable federal, state or local use, excise, sales or privilege taxes, duties or similar
liabilities, chargeable to or against CBAD, related to the provision of the Service, shall be payable by the Customer
in addition to the regular charges under this Agreement. Without prior notification, CBAD may adjust its rates and
charges and impose additional rates and charges to recover amounts CBAD is required by government or quasi-
governmental authorities to collect from or pay to others in support of statutory or regulatory programs including,
but not limited to, the Universal Service Fund USF, the Primary Interexchange Carrier Charge "P1CC", and
Payphone Service Provider PSP charge.

Cancellation and Renewal: Upon its expiration, this Agreement will automatically renew for successive terms unless
either party provides the other with written notice of termination not less than thirty 30 days prior to expiration of this
Agreement.

Inability to Perform Service: Either party shall have the right to cancel this agreement effective immediately and
without liability if CBAD is prohibited from furnishing the Service or if any material rate or term contained herein is
substantially changed by order of the highest court of competent jurisdiction to which the matter is appealed, the
Federal Communications Commission, or any other federal, state or local governmental authority, or if the Agreement
should be in violation of any law, regulation or rule.

Lawful use of Service: Customer agrees to use the Service only for lawful purposes and in a lawful manner. The
Service may be terminated or suspended by CBAD if any prohibited use occurs. This offer may not be used for
resale, and can not be used in conjunction with any other discounts or promotions.

- 1eIeted: 16
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Agreement No. 23098

CbN
Cincinnati BellsTM

MASTERSERVICES AGREEMENT

This Master Services Agreement the "Agreement" is entered into by and between Cincinnati Bell
Telephone Company LLC, on behalf of its’ affiliates and subsidiaries, having its’ principal place of business at 221
East Fourth Street, Cincinnati, Ohio 45202 collectively "Cincinnati Bell", and Century Construction, an

________

corporation, having its principal place of business at 34 Kenton Lands Road, Erlanger, KY 41018
"Customer".

WITNESSETH

WHEREAS, Cincinnati Bell and Customer desire to continue a long term business relationship covering
the provision of a wide variety of telecommunications services by Cincinnati Bell to Customer for its locations on a
contractual basis;

WHEREAS, the specific parameters and conditions of the provisions of those services and related goods
will be set forth in separate documents attached hereto or executed from time to time the "Schedules" or
singularly, the "Schedule"; and

WHEREAS, Cincinnati Bell and Customer wish to set forth in this Agreementcertain terms and provisions
that will govern the Cincinnati Bell and Customer relationship and the Schedules;

NOW, THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants
contained herein, the Parties agree as follows:

1. DEFINITLON.

The following definitions shall apply to this Agreement and, unless otherwise provided therein, shall also apply to
the Schedules. The definitions shall apply equally to both the singular and plural forms of the terrhs defined.
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter
forms. The words "include," "includes" and "including" shall be deemed to be followed by the phrase "without
limitation". The words "shall" and "will" are used interchangeably throughout this Agreement and the use of either
connotes a mandatory requirement. The use of one or the other shall not mean a different degree or right or
obligation for either Party. The use of the term "Agreement" shall be deemed to refer to the entire agreement
between the Parties consisting of this Agreement and includes each Schedule,

1.1 icable Laws - means all applicable federal, state, and local statutes, laws, rules, regulations,
codes, final and nonappealable orders, decisions, injunctions, judgments, awards and decrees that relate
to a Party’s obligations under this Agreement.

1.2 Information - means any writing, drawing, sketch, model, sample, data, computer program,
software, verbal communication, e-mail, recording or documentation of any kind.

1.3 - means I Cincinnati Bell or ii Customer; and "Parties" means i and ii.

1.4 Proprietary Information - means any Information communicated, whether before, on or after the
Effective Date, by a Party "Disclosing Party" to the other Party "Receiving Party", pursuant to this
Agreement and if written, is marked "Confidential" or "Proprietary"or by similar notice or if oral or visual, is
identified as "Confidential" or "Proprietary" at the time of disclosure; or if by electronic transmission
including, but not limited to, facsimile or electronic mail in either human readable or machine readable
form, and is clearly identified at the time of disclosure as being "Proprietary" or "Confidential" by an
appropriate and conspicuous electronic marking within the electronic transmission, which marking is
displayed in human readable form along with any display of the "Proprietary" or "Confidential" information;
or if by delivery of an electronic storage medium or memory device which is clearly identified at the time of
disclosure as containing "Proprietary" or "Confidential" information by an appropriate and conspicuous
marking on the storage medium or memory device itself and by an appropriate and conspicuous electronic
marking of the stored "Proprietary" or "Confidential" information, which marking is displayed in human
readable form along with any display of the "Proprietary" or "Confidential" information,
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2. SERVICES.

The specific terms and conditions applicable to the particular services to be provided by Cincinnati Bell
pursuant to this Agreement, including the description of the services to be provided and the obligations of
each Party in connection therewith, applicable rates, fees, commissions and charges, termination rights,
performance obligations and service parameters are or shall be set forth in the Schedules. Any future
Schedules entered into between the parties shall reference and be governed by the terms of this
Agreement. In the event of a conflict between the terms of this Agreement and a Schedule, the terms of
the Schedule shall prevail.

3. EQUIPMENT WARRANTY, USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipment used to provide service under the applicable Schedules, in
good working order during the term specified in the applicable Schedule, subject to the exclusions set
forth under Section four 4 entitled Warranty Exclusions. Customer will permit Cincinnati Bell access to
equipment on Customer’s premises used to provide service hereunder and Cincinnati Bell will comply with
the Customer’s security and safety regulations at Customer’s site. Repair parts or replacement parts may
be new, remanufactured or refurbished at the discretion of Cincinnati Bell. Customer will not make any
modifications to the equipment used to provide service hereunder without the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitated by unauthorized work.

4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three 3 do not cover services required to repair
damages, malfunctions or failures caused by: a Customer’s failure to follow Cincinnati Bell’s written
operation or maintenance instructions provided to Customer; b Customer’s unauthorized repair,
modifications or relocation of equipment used to provide services hereunder, or attachment to such
equipment of non- Cincinnati Bell equipment; and c abuse, misuse or negligent acts. Cincinnati Bell may
perform services in such instances on a time and materials or contract basis,

4.2 Cincinnati Bell will not be liable to Customer or third parties for any claims, loss or expense of
any kind or nature caused directly or indirectly by: i interruption or loss of use or loss of business; or ii
any consequential, indirect, special or incidental damages suffered by Customer or third parties
whatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CiNCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS EXCEPT AS EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

5. TITLE OR RISK OF LOSS OF EQUIPMENT.

5.1 For equipment sold and installed to Customer by Cincinnati Bell, title shall pass to Customer on
the In-Service Date. Risk of loss shall pass at the time of delivery.

5.2 For all other equipment used in the provision of services under any of the Schedules, title shall
remain solely with Cincinnati Bell, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties. Cincinnati Bell will bear the risk of loss or damage to the equipment
used in the provision of service, except that Customer will be liable to Cincinnati Bell for the cost of repair
or replacement of equipment lost or damaged as a result of Customer’s negligence, intentional acts,
unauthorized installation or maintenance or other causes within the control of customer, its employees,
agents or subcontractors.

6. TERM.

This Agreement shall commence on the later date of execution by the parties below, and shalt continue
until all Schedules have expired or been terminated. The term of each Schedule shall be as set forth
therein.
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7. GOVERNING LAW.

This Agreement shall be deemed to be a contract made under the laws of the State of Ohio, and the
internal laws of such state shall govern the construction, interpretation and performance of this
Agreement, without reference to conflicts of law provisions. Any legal action between the parties arising
under this Agreement must be filed within two 2 years after the cause of the action arises.

8. CONFIDENTIAL INFORMATION.

During the term of this Agreement and for two years thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either
"Confidential" or "Proprietary".

9. RESOLUTION OF DISPUTES.

9.1 The parties will attempt in good faith to resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between themselves at the operational level. In the event
a resolution cannot be reached at the operational level, the disputing party shall give the other party
written notice of the dispute and such controversy or claim shall be negotiated between appointed counsel
or senior executives of the parties who have authority to settle the controversy, if the parties fail to
resolve such controversy or claim within thirty 30 days of the disputing party’s notice, either party may
seek arbitration as set forth below.

9.2 Any controversy or claim arising out of or relating to this Agreement, or a breach of this
Agreement, shall be finally settled by arbitration in Cincinnati, Ohio and shall be resolved under the laws
of the State of Ohio without regard to choice of law provisions. The arbitration shall be conducted before
a single arbitrator in accordance with the commercial rules and practices of the American Arbitration
Association then in effect.

9.3 The arbitrator shall have the power to order specific performance if requested. Any award, order,
or judgment pursuant to such arbitration shall be deemed final and binding and may be enforced in any
court of competent jurisdiction. The parties agree that the arbitrator shall have no power or authority to
make awards or issue orders of any kind except as expressly permitted by this Agreement, and in no
event shall the arbitrator have the authority to make any award that provides for punitive or exemplary
damages. All such arbitration proceedings shall be conducted on a confidential basis. Each Party is
responsible for its’ own attorney’s fees and other out-of-pocket costs incurred in connection with such
arbitration.

10, TERMS OF PAYMENT.

Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not
paid when due, Cincinnati Bell may: I apply a late charge equal to 2% or the maximum legal rate, if less
of the unpaid balance per month and/or ii take any action in connection with any other right or remedy
Cincinnati Bell may have under this Agreement in law or in equity. Customer shall be in default if
Customer fails to make payment as required and such failure remains uncured for five 5 calendar days
after the Invoice Due Date. If Customer in good faith disputes any portion of any Cincinnati Bell invoice,
Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment of the undisputed portion of
any Cincinnati Bell invoice and written documentation identifying and substantiating the disputed amount.
If Customer does not report a dispute within sixty 60 days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use
their respective best efforts to resolve any dispute within thirty 30 days after Cincinnati Bell receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer’s account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to Cincinnati Bell shall be due within 10 days of resolution of the
dispute.
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11. TERMINATION.

Notwithstanding the provisions regarding the Term and Termination Charges of each Schedule, and in
addition to the parties’ rights of termination specifically provided elsewhere in this Agreement, the
following shall apply:

11.1 In the event that one party breaches any material obligation provided hereunder, excluding
payment obligations, or in such Schedule other than Customer’s payment obligations, the other party
shall give the breaching party written flotice of the breach and request that the breach be cured "Cure
Notice". If the breaching party fails to cure the specified breach within thirty 30 days of receipt of the
Cure Notice or such other mutually agreed upon time, the other party shall have the right to terminate
the Schedule, effective upon five 5 days prior written notice to the breaching party "Termination
Notice". The right of Cincinnati Bell and the Customer to terminate in any such case shall be in addition
to any other rights and remedies they may have hereunder or at law or in equity.

11.2 A party may, at its option, terminate a Schedule effective immediately upon written notice upon
the occurrence of an "Insolvency Event of Default" as defined below with respect to the other party. The
occurrence of any one or more of the following events shall constitute an "Insolvency Event of Default":
the other party admits in writing its inability to pay its debts generally or makes a general assignment for
the benefit of creditors; any affirmative act of insolvency by the other party or the filing by or against the
other party which is not dismissed within ninety 90 days of any petition or action under any bankruptcy,
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any other law or
laws for the relief of, or relating to, debtors; or the subjection of a material part of the other party’s property
to any levy, seizure, assignment or sale for or by any creditor, third party orgovernmental agency.

11.3 Customer shall have the right to terminate any Schedule for convenience at any time upon thirty
30 days prior written notice to Cincinnati Bell. The termination charge will apply and be considered,
except as noted in Section 4 of the Schedules, to be liquidated damages and will be Cincinnati Bell’s sole
remedy against Customer for early termination, except for outstanding charges. The termination liability
language contained within the applicable Schedule is not intended to indicate that the Commissions have
approved or sanctioned the specific termination charges contained herein. Signatories to the Agreement
shall be free to pursue whatever legal remedies they may have should a dispute arise.

11.4 One or more Schedules may be terminated by the Parties without causing a termination of this
Agreement or other Schedules.

12. INDEMNIFICATION.

Each Party shall indemnify, defend and hold harmless the other Party and its parent company, affiliates,
employees, directors, officers, and agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses including reasonable attorney’s fees incurred as a
result of claims for damage to property and/or personal injuries including death arising directly out of the
performance of obligations under this Agreement. A Party shall notify the other Party and describe the
claim or action within fourteen 14 days of becoming aware of the claim or action itself. Either Party may
undertake the defense of any such claim or action and permit the other Party to participate therein. The
settlement of any such claim or action by either Party without the other Party’s prior written consent, shall
release the other Party from its obligations hereunder with respect to such claim or action so settled.
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13. LIMITATIONS OF LIABILITY.

Cincinnati Bell’s liability arising out of: i the provision of Services; ii delays in the restoration of
Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set
forth below and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE L1ABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO
THE SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR CUSTOMER WAS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. FOR PURPOSES OF THIS SECTION, "CINCINNATI BELL" IS DEEMED TO
INCLUDE CINCINNATI BELL TELEPHONE COMPANY LLC, CINCINNATI BELL WIRELESS LLC,
CINCINNATI BELL ANY D1STANCE INC. AND THEIR RESPECTIVE SUBSIDIARIES AND AFFILIATES,
AND THE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF THEM.

The Parties hereto agree that the termination liabilities and the limitations on liability contained in this
Agreement are fair and reasonable adjustments to the uncertain and difficult to ascertain damages which
might arise under this Agreement and are intended to be reasonable allocations by the Parties of the
business risks inherent in this Agreement.

14. RESPONSIBILITIES OF EACH PARTY.

Each Party has and hereby retains the right to exercise full control of and supervision over its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of their respective employees assisting in the performance of such
obligations. Each Party will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other regulations governing such
matters. Except for the limitations on liability as otherwise provided in this Agreement, each Party will be
responsible for its own acts and those of its employees, agents, and contractors during the performance of
that Party’s obligations hereunder.

15. SECURITY AND ACCESS.

Employees and agents of Cincinnati Bell and its subsidiaries, while on the premises of Customer, will
comply with all reasonable rules, regulations and security requirements of Customer.

16. WORK ON CUSTOMER’S PREMISES.

Cincinnati Bell shall comply with all applicable laws and will indemnify and hold Customer harmless from
and against any claims, demands, suits, losses, damages, costs and expenses arising out of Cincinnati
Bell’s noncompliance with any such laws. If Cincinnati Bell’s work under any Schedule involves
operations by Cincinnati Bell on the premises of Customer, Cincinnati Bell shall take all necessary
precautions to prevent the occurrence of any injury to person or property during the progress of such
work. Except to the extent such injury is the result of Customer’s negligence or willful misconduct,
Cincinnati Bell shall defend, indemnify and hold harmless Customer against any claims, demands, suits,
losses, damages, costs and expenses which are proximately caused by Cincinnati Bell’s employees or
agents against Customer, or which are due from any negligent act or omission of Cincinnati Bell, including
its employees, agents and subcontractors.

17. CUSTOMER OBLIGATIONS.

Prior to requesting repair service from Cincinnati Bell, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the Service is a result
of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting
from the Customer’s equipment or facilities. Customer will cooperate with any joint testing of the Service
reasonably requested by Cincinnati Bell.
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18, SYSTEM MAINTENANCE,

In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such
maintenance during non-peak hours midnight to 6:00 am. local time. In no event shall interruption for
system maintenance constitute a failure of performance by Cincinnati Bell.

19. SUBCONTRACTING.

Cincinnati Bell may subcontract work to be performed under this Agreement, but shall retain responsibility
for the work and will ensure that any subcontractor agrees to keep Customer’s information confidential.

20. CHANGES lN LAWS.

This Agreement is predicated upon current state and federal laws and regulations. If new laws or
regulations or new applications of current law and regulations affect this Agreement, either Party may
request on thirty 30 days’ written notice that one or more provisions be renegotiated consistent with the
changed circumstances.

21, FORCE MAJEURE.

No party shall be held liable for any delay or failure in performance of any part of this Agreement,
including any Schedule, caused by a force majeure condition, including fires, embargoes, explosions,
power blackouts, earthquakes, volcanic action, floods, wars, water, the elements, labor disputes such as
a work stoppage, civil disturbances, government requirements, civil or military authorities, acts of God or
a public enemy, inability to secure raw materials, inability to secure product of manufacturers or outside
vendors, inability to obtain transportation facilities, acts or omissions of transportation common carriers, or
other causes beyond its reasonable control whether or not similar to the foregoing conditions. If any force
majeure condition occurs, the Party whose performance fails or is delayed because of such force majeure
condition "Delayed Party shall promptly give written notice thereof to the other Party. The Delayed
Party shall use all best efforts to avoid or mitigate performance delays despite a force majeure condition,
and shall restore performance as soon as the force majeure condition is removed.

22. GOOD FAITH PERFORMANCE.

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a
Party’s consent or agreement is required or requested hereunder, such Party shall not unreasonably
withhold or delay such consent or agreement, as the case may be.

23. NO LICENSE.

Except as expressly provided in this Agreement or a Schedule, no license under patents, copyrights,
trademarks, service marks, trade names or other indicia of origins, or any other intellectual property right
other than the limited license to use consistent with the terms, conditions and restrictions of this Agreement is
granted by either Party or shall be implied or arise by estoppel with respect to any transactions contemplated
underthis Agreement

24. AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement, and no consent to any default under this Agreement, shall be effective unless the same shall
be in writing and signed by an authorized official of the Party against whom such amendment, waiver or
consent is claimed. In addition, no course of dealing or failure of any Party to strictly enforce any term,
right or condition of this Agreement shall be construed as a waiverof such term, right or condition.

Confidential Page6 of 18 CenturyConstruction MSA

TARIFF BRANCH

RECEIVED
7/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Agreement No. 23098

25. NOTICES.

All notices, demands, requests, elections, or other communications provided under this Agreement or
which may be given by one Party to the other Party under this Agreement and to the extent a notice
relates to an alleged breach, termination, or other claim under a Schedule, such notice shall be made in
writing unless specifically provided otherwise herein and unless otherwise specifically required by this
Agreement to be delivered to another representative or point of contact, shall be a delivered personally, b
delivered by express delivery service, c mailed, first class, certified mail postage prepaid, return receipt
requested or d delivered by telecopy; provided that a confirmation copy is sent by the method described in
a, b or c of this Section, to the following addresses of the Parties:

To Cincinnati BelL To Customer:

Cincinnati Bell Telephone Company LLC Century Construction
Attn: Legal Counsel Attn:

_________________________

M/S 103-1290 34 Kenton Lands Road
201 East Fourth Street Erlanger, KY 41018
Cincinnati, OH 45202

And

Cincinnati Bell Telephone Company LLC
Attn: Acct Rep Century Construction
M/S 347-300
201 East Fourth Street
Cincinnati, OH 45202

Changes in notice designation shall be made in writing and shall be deemed effective upon receipt.
Notices will be deemed given as of the earlier of i the date of actual receipt, ii the next business day
when notice is sent via express mail or personal delivery, iii four 4 business days after mailing in the
case of first class, certified U.S. mail or iv on the date set forth on the confirmation in the case of
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreement shall not be deemed to provide third parties with any remedy, claim, right of action or
other right.

27. SEVERABILITY.

If any term, condition, or provision of this Agreement shall be invalid or unenforceable for any reason,
such invalidity or unenforceability shall not invalidate or render unenforceable the remainder of this
Agreement; and, unless such construction would be unreasonable, this Agreement shall be construed as
if not containing the invalid or unenforceable provision or provisions and the rights and obligations of each
Party shall be construed and enforced accordingly. If necessary to affect the intent of the Parties, the
Parties shall negotiate in good faith to amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible.

28. ASSIGNMENT.

Customer will not resell or permit any third party to use any of the services provided by Cincinnati Bell
hereunder. Neither Customer nor Cincinnati Bell may assign this Agreement without the prior written
consent of the other party, which shall not be unreasonably withheld or delayed. Neither party shall be
required to obtain consent in the case of a sale of all or substantially all the assets of itself or an
assignment to an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigning party. Notwithstanding the foregoing, each party shall retain the right
to terminate this Agreement without further obligation or liability to the other party, its successors or
assigns, if, in its sole and exclusive judgment any assignment or purported assignment by the one party is
to be made to a competitor of the other party.
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29. ENTIRE AGREEMENT; CONTINUING OBLIGATIONS.

29.1 This Agreement constitutes the entire agreement between the Parties concerning the subject
matter hereof, All prior agreements, representations, statements, negotiations, understandings,
proposals, and undertakings, oral or written, with respect to the subject matter thereof are superseded and
replaced by the provisions of this Agreement.

29.2 Irrespective of any provision contained in this Agreement or in a Schedule to the contrary, the
following provisions of this Agreement shall take precedence over, supersede and control any conflicting
provision or the absence of a provision in each of the Schedules heretofore or hereinafter executed by
the parties: Articles 8 through 10 and Articles 12 through 32.

29.3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of any Party to make payments, any
obligation of any Party under the provisions of Article 8 hereof regarding Confidential Information, Article 9
hereof regarding resolution of disputes, Articles 12 and 19 hereof regarding indemnification, and Article 13
regarding limitations on liability, and any provisions that, by their terms, are contemplated to survive or be
performed after termination of this Agreement, shall, in each case, survive cancellation or termination of
this Agreement.

29.4 The rights and obligations under this Agreement shall survive any merger or sale of either party
and shall be binding upon the successors and permitted assigns of each party.

29.5 Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the
confidentiality of information regarding the telecommunications services Customer buys from Cincinnati
Bell, including the amount, type, and destination of Customer’s service usage; the way Cincinnati Bell
provides services to Customer; and Customer’s calling and billing records. Together, this confidential
information is described as Customer Propriety Network Information CPNI. Customer hereby consents
to Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiaries and any other current or
future director indirect subsidiaries of the Cincinnati Bell parent company as well as Cincinnati Bell agents
and authorized sales representatives, to develop or bring new products or services to Customer’s
attention. This consent survives the termination of Customer’s service and is valid until Customer
affirmatively revokes or limits such consent.

30. REGULATORY APPROVAL; TARIFFS.

This Agreement is subject to applicable regulatory requirements. In the event of any conflict between the
terms of this Agreement including any Schedules and applicable regulatory requirements, such
regulatory requirements will take precedence and be controlling, exq with respect to the rates and any
termination charges agreed to in any Schedule. The obligations of Cincinnati Bell and Customer under
this Agreement may be contingent upon approval of this Agreement by applicable regulatory agencies,
including the Public Utilities Commission of Ohio and Public Services Commission of Kentucky. The
regulations and rates specified herein are in addition to applicable regulations and rates set forth in
Cincinnati Bell’s tariffs on file with regulatory agencies.

31. EXECUTED IN COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of whom shall be an original, but
such counterparts shall together constitute but one and the same instrument.

32. HEADINGS

The titles and headings of Articles and Sections of this Agreement have been inserted for convenience of
reference only and are not to be considered a part hereof and shall in no way define, modify, or restrict the
meaning or interpretation of the terms or provisions of this Agreement.

fSignature Page To Follow]
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IN WITNESS WHEREOF,the parties haveduly executed this Agreement as of the date last written below.

CENTURY CONSTRUCTION CINCINNATI BELL TELEPHONE COMPANY LLC

By:______________ By:

______________

Signature

Printed Name:

________________________

Printed Name: i13LVL.

Title: A Title: ce d eid
Date:

______________________

Date: 31 ‘o
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SCHEDULE I

FLAT BUSINESS LINE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-six 36 months "Term" unless otherwise noted. After expiration of
the initial term, this Schedule shall automatically renew at the current contract rate for twelve 12 month
periods unless either party terminates this Schedule by providing thirty 30 days advance written and/or
verbal notice of termination to the other party prior to the expiration of the then-current term.
Notwithstanding the foregoing, Cincinnati Bell Telephone Company LLC "CBT", the service provider,
reserves the right to adjust rates at any time after the expiration of the initial term upon sixty 60 days
prior written notice to Customer, during which time Customer shall have the right to terminate the
Schedule, without incurring termination charges, if Customer does not agree to stated rate adjustment. In
the event Customer does not provide written and/or verbal notice of termination during the sixty 60 days
period, Customer shall be deemed to accept the rate adjustment.

2. DEFINITIONS

Flat Business Line 1 FB - One flat rate analog business line. A phone line for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a month,

3. SERVICESAND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreemenr and this
Schedule, CBT shall provide Customer with Flat Business Line "1 F8" Service and Customer shall pay
CBT for such as follows:

LServlce Description
Flat Business Line
"

USOC
IFB

"

Term
*12 Month
36 Month

Monthly Unit Price Installation ChargeJ
$39.99 L $49.75
$32.00 I $ 0.00

* 12 Month Products & Services can be terminated at any time without incurring termination penalty.

All prices and rates herein are exclusive of any surcharges, taxes, additional charges, optional features
and any one-time nonrecurring charges unless otherwise noted. Any other regulated services not listed
herein which are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of
the appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the Service. As of Agreement
execution date, Customer’s IFB information is as follows:

Bill To & ServiceAddress: 34 Kenton Lands Road,Erlanger,KY 41018BTN: 859-331-9416
Service DescriDtion Unit Price Monthly Total Installation
Flat Business Line
"

6
13

$39.99
$32.00

$239.94
$416.00

$ 0.00
$ 0.00

4. TERMINATION CHARGES

In the event that I FB Service under this Schedule is terminated by Customer for convenience or for
reasons other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will
pay a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the expiration of the Term. Notwithstanding the foregoing, no termination penalty applies to month-to-
month service.

[SignaturePageTo Follow]

Confidential Page10 of 18 CenturyConstructionMSA

TARIFF BRANCH

RECEIVED
7/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Agreement No. 23098

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Flat Business Line Service Schedule as of the dates last written below.

CENTURY CONSTRUCTION CINCINNATI BELL TELEPHONE COMPANY LLC

By:

______________________________

By:

______________________________

$Jgnature ‘ natur

Printed Name:

_______________________

Printed Name: NcUJ. ‘xc-
Title:______________________ Title: e..
Date:

_____________________________________

Date:

______________________________________
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SCHEDULE 2

ADSL INTERNET SERViCE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective on the tatter of the provisioning or activation date "Effective Date" and
shall continue for thirty-six 36 months "Term" unless otherwise noted. If renegotiation of this
Schedule does not occur before expiration, this Schedule will be automatically changed to month-to-
month service, subject to the then current rates of this service and conditions of this Agreement. Either
party may terminate the month-to-month service by giving thirty 30 days notice, no other penalties or
termination fees will be due.

2. DEFINITION

2.1 ZoomTown the Cincinnati Bell Telephone Company LLC "Car brand name for ADSL
Asymmetric Digital Subscriber Line.

2.2 Zoomtown Business Class ADSL - uses ADSL, a technology that enables users to obtain high-
speed access to the Internet oier existing copper phone lines, without purchasing an additional line.

2.3 Zoomtown Standard ADSL Service - speed of 3Mbpsf768Kbps. It includes FUSE as the ISP
and four 4 dynamic IP addresses.

2.4 Zoomtown Small Office ADSL Service - speed of 3Mbps/76BKbps. It includes FUSE as the ISP
and one 1 static lP address.

2.5 Zoomtown Enterprise ADSL Service - speed of 3MbpsI768Kbps. It includes FUSE as the ISP
and live 5 static IP addresses.

3. COMPUTER! EQUIPMENT REQUIREMENTS

3.1 In order to receive ADSL, Customer must have minimum computer requirements. Current
information can be found on cincinnatibell.com website or through a CBT sales representative.

3.2 The following hardware and software must be installed on your computer system collectively
referred to as "EquipmenV’ in order to receive ADSL: I ADSL Modem provided by CBT; 2 telephone
line microfilters, if needed provided by CBT; 3 Ethernet Card, if needed provided by CBT; 4
Network Interface Card; and 5 ZoomTown CD-Rom. Customer agrees that all of the Equipment listed
below belongs to CBT. CBT grants you a non-exclusive, non-transferable limited license to use the
Equipment to access CBT’s/Zoomlown’s network only for use in connecting from authorized locations in
accordance with this Agreement. Loss, theft or physical damage to the Equipment is your responsibility.

4. ACCESS TO ZOOMTOWN EQU1PMENT, SOFTWARE AND/OR FAC1L1T1ES

Customer agrees that they will not access, or attempt to access any equipment, software including
reverse engineering, decompiling or disassembling the software or attempting in any manner to recreate
the source code or object codes or facilities including remote computing systems furnished in
connection with this Agreement. Any attempt by Customer to access and/or subvert any such equipment,
software or facilities without permission, and/or any attempts by Customer to subvert any network security
measures of CBT/ZoomTown or any other network shall entitle CBT/ZoomTown to immediately terminate
services without notice.
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Agreement No. 23098

5. SERVICESAND RATES

5.1 Subject to the terms and conditions of the Master Service Agreement hereinafter "Agreement"
and this Schedule, CBT shall provide Customer with the following ADSL Internet Service offering:

a *12 Month Pricinq

5.2 All prices and rates are exclusive of surcharges, taxes, optional features and any one-time
nonrecurring charges unless otherwise noted. Any other regulated services not listed herein which are
provided by CBT to Customer, shall be governed by the rates, terms, and conditions of the appropriate
tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes collectively,
"Legal Requirements" in connection with the provision of the ADSL Internet Service. As of Agreement
execution date, Customer’s ADSL Internet Service information is as follows:

Service Address: 1125 St. Gregory Street, Cincinnati, OH 45202 BTN: 513-621-0121
Service Description Q Unit Price Monthly Total
Zoomtown Small Office ADSL w/ FUSE 1 Static lP 1 $80.00 $80.00

6. NETWORKING

Due to the every growing complexity of networked computers, the Zoomlown Helpdesk cannot advise or
assist with general networking setup. Customer inquiries will be directed to 3rd party computer technicians
and network equipment manufacturers. During troubleshooting sessions where networked computers are
present, the Zoomlown Helpdesk technician will ask the customer to disconnect their networked
equipment from the ZoomTown equipment, and directly connect the ZoomTown hardware to one
Windows based or Macintosh PC. Doing so will help the technician diagnose issues with the ZoomTown
equipment at the customer’s premises. Failure to comply with the Zoom Town technician’s request in this
matter will release Zoom Town’s responsibility for further diagnosis.

7. WARRANTIES

The manufacturers warrant the ADSL modem, Telephone Line Microfilters, and Network Interface Card for
one 1 year from initiation of service "Manufacturer’s Warranty". Except for the Manufacturer’s
Warranty, the Equipment is provided on an "as is" basis without warranties of any kind, either express or
implied, including the implied warranty that the Equipment is reasonably fit for the purpose for which it is to
be used and the implied warranties of merchantability and fitness for a particular purpose, unless such
warranties are legally incapable of exclusion. The manufacturer will perform warranty service, and
Customer should follow their guidelines in invoking Customer rights under their warranties.

Service Description USOC Description Unit Price Standard
lnstallation_Charae

Zoomtown Standard ADSL w/
FUSE 4 Dynamic IPs

ZZR9J 3Mbps/78Kbps $ 69.95 $99.00

Zoomtown Small Office ADSL w/
FUSE 1 Static lP

WZER5 3Mbps/768Kbps $100.00 $99.00

Zoomtown Enterprise ADSL w/
FUSE SStatic lPs

WZER6 3Mbps/768Kbps
I

$200.00 $99.00

* 12 Month Products & Services can be terminated at any time without incurring termination penalty.

b 36 Month Term Pricing
Service Description USOC Description Unit Price Standard

Installation_Charge
Zoomtown Standard ADSL w/

, FUSE 4 Dynamic lPs
ZZR9J 3Mbps/768Kbps $ 50.00 $0.00

Zoomtown Small Office ADSL w/ WZER5 3Mbps/768Kbps $ 80.00 $0.00
FUSE 1 Static IP

mtown Enterprise ADSL w/
I FUSE 5 Static lPs

WZER6 3Mbps/768Kbps $150.00 $0.00
I

Service Description
Service Address 34 Kenton Lands Road, Erlanger KY 41018 BTN 859-331-9416

Zoomtown Small Office ADSL WI FUSE 1 Static IP I I $80.00 I $80.00
I I Unit Price Monthly Total
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Agreement No. 23098

8. ACCEPTABLE USE

If Zoomlown becomes aware, through subscriber complaints or otherwise, of any Content that it, in its
sole discretion, considers to be obscene, lewd, lascivious, excessively violent, harassing, harmful,
offensive, or otherwise objectionable, ZoomTown shall have the right, but not the responsibility, to
immediately remove such Content and/or to terminate Customer service without notice. This policy applies
to any Content made available by you, your customers, or generally made available through Customer
account. Customer is solely responsible for all information, communications, software, photos, video,
graphics, music, sounds, and other material and services collectively referred to as "Content" that is
transmitted through your Account and/or make available on or through your Web site or any of your
customer’s web sites.

9. TERMINATION CHARGES

9.1 In the event that Zoomtown Internet Service under this Schedule is terminated by Customer for
convenience or for reasons other than CBT’s breach of this Schedule prior to the expiration of the Term,
the Customer will pay a termination charge equal to all remaining amounts due or to become due, including
but not limited to all monthly charges for which Customer would have been responsible if the Customer had
not terminated prior to the expiration of the Term for that Service.

9.2 All terminations in Zoomtown Internet Service will result in lP addresses assigned to Customers
reverting back to Zoomlown.Com.

IN WiTNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
ADSL Internet Service Schedule as of the dates last written below.

CENTURY CQNSTRUCTION

By:
‘Signature

Printed Name: S 4 I

Title:

Date:

CINCINNATi BELL TELEPHONE COMPANY LLC

By
re

Printed Name: ‘XU- ç’Q

Title: 11E

Date: S"-c
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Agreement No. 23098

SCHEDULE 3

WIRELESS SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective on the latter of the provisioning or activation date "Effective Date" and
shall continue for twenty-seven 27 months "Term". After expiration of the Term, this Schedule shall
be automatically changed to month-to-month service subject to the then current month-to-month service
rates and the terms and conditions of this Agreement. Either party may terminate the month-to-month
service by giving thirty 30 days advance written notice, no other penalties or termination fees will be due.

2. DISTRIBUTION

The initial delivery of cellular phone equipment will be made by Cincinnati Bell Wireless LLC "CBW" to
the Customer employee population over a scheduled period of time to be determined so as not to
adversely affect the business operations of Customer. CBW will provide each Customer employee with a
his/her corporate cellular phone, b training on the functions of the equipment, and C specifics
surrounding the service including but not limited to local area coverage, billing and roaming/long distance
charges.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement" and this
Schedule, CBW shall provide Customer with Wireless Service and Customer shall pay CBW for such as
follows:

3.1.1 VoIce Rates and Charges Structure:

4 R35 4 Cinbell USA 6000 Minute Plan - $199.99/ea $799.96/mo. Total
Initial User included in Each Plan
.Out of Bucket Charges - $0.20lminlte

:vl6. 46 Wireless MSF per User - $1 0.OOIea per month $470.OOlmo. Total
Tj $s

CMW - 2-WayText Messaging 500 with information services - $4.991ea per month
* Unlimited Nights & Weekends included
* 51 Unlimited Mobile-to-Mobile local coverage area only included
* Nationwide Roaming & Domestic Long Distance included
Customer has the ability to change rate plans based on mutually agreed to negotiated rates.

3.1.2 Data Rates and Charges Structure:

* 5 BBU - Unlimited Blackberry Data Plan - $29.99/ea per month

3.1.3 EquIpment Pricing Structure:

a New Activations & Migrations Only excludes Just-In-Time Inventory:

* Blackberry 7290 New Activation Voice & Data - $50.O0/ea
* Blackberry 7100g New Activation Voice & Data - $69.99/ea
* Blackberry 8700g New Activation Voice & Data - $299.99/ea
* Up to 46 Nokia 6061- FREE
* Nokia 61 02i - $79.99/ea
* 1 E.D. SBE Blackberry Ent Server 4.0 for Microsoft Exchange-S Users - $550.00/ea
* Activation fees waived

b Replacements:

* $100.00 off suggested retail list price for replacement phones
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Agreement No. 23098

3.1.4 Buyout Credit:

Upon the execution of this Agreement and Customer providing CBW a copy of the final invoice
from previous wireless service provider showing termination charges, CBW agrees to issue up to
a $1 .837.50 credit to Customer. In the event the Customer terminates this Agreement in whole or
in part prior to expiration, Customer will be charged a pro-rated portion of the buyout credit based
on the remaining months of the Agreement not fulfilled in addition to any other termination charges
incurred.

4. AVAILABILITY/INTERRUPTION

Wireless Service is available to Customer’s phone when it is within the operating range of the CBW
system and may be available outside of that area in other participating carrier service areas. Service
maybe subject to transmission limitations or interruptions caused by Customer nonpayment, service area
limitations, such as cell site availability, customer equipment or its installation, weather, atmospheric,
magnetic, environmental, topographic and other like conditions.

5. UNAUTHORIZED USAGE

Customer may not program the number into any equipment other than the phone or change the electronic
serial number ESN or Equipment Identifier EID of the phone. In the event Customer’s equipment is
lost, stolen, or otherwise absent from the Customer’s possession or control, Customer shall be liable for
all usage and toll, long distance and roaming charges originating from Customer’s cellular number until
the loss, theft or other occurrence is reported to CBW.

6. USE OF SERVICE/PHONE/NUMBER

Customer agrees not to use the phone or Wireless Service for any unlawful or abusive purpose or in any
way, which damages CBW property or interferes with or disrupts our system orother users. Customer will
comply with all laws while using the Wireless Service and will not transmit any communication, which
would violate any laws, court order, or regulation, or would likely be offensive to the recipient. Customer is
responsible for all content Customer transmits through their phone. CBW has the right to interrupt or
restrict Wireless Service to Customer number, without notice to Customer, if CBW suspects fraudulent or
abusive activity, or in our efforts to combat fraudulent use. Resale of Wireless Service is prohibited without
prior written contractual arrangements with CBW and any required regulatory approvals. Customer is
responsible for ensuring that their phone is compatible with CBW Wireless Service and meets federal
standards. Customer phone may contain pre-installed software necessary to use Wireless Service. By
using Wireless Service, Customer agrees to abide by the terms and conditions of any applicable software
license.

7. BILLiNG AND PAYMENT

Bills for charges payable by Customer will generally be rendered monthly in a format CBW chooses,
which may change from time to time, Billing cycles do not necessarily correspond to calendar months, and
may vary in length. When a billing cycle covers less than or more than a full month, CBW may make
reasonable adjustments and prorations. If Customer authorizes payment by credit card, no additional
notice or consent will be required for billings to that credit card or account. Payment of all charges is due
upon receipt of invoice.

8. ACCOUNT INFORMATION

Any person able to provide your name, address, the last four digits of your social security number, and the
number is authorized by Customer to receive information about and make changes to your account,
including adding new numbers. Under federal law, Customer has a right, and CBW has a duty, to protect
the confidentiality of information about the amount, type and destination of Customers wireless service
usage CPN1. Customer consents to CBW sharing your CPN1 with Cincinnati Bell, its affiliates and its
contractors, to develop or bring to your attention any products and services. This consent survives the
termination of Customer’s Service and is valid until Customer removes it.
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Agreement No. 23098

9. TERMINATION

Customer may terminate a cellular number within the first thirty 30 days of activation without penalty. If
after thirty 30 days activation and prior to contract expiration a cellular number is terminated by
Customer for any reason except as stated in Section 1 of this Schedule or terminated by CBW for cause,
then Customer will pay, in CBW’s sole discretion, an early termination fee of up to $150.00 per cellular
number canceled or below the minimum, in addition to any promotion amounts specifically related to
each canceled phone number applied to Customer’s account, including, but not limited to: free airtime
minutes, equipment, waiver or reduction of any one-time or recurring charge.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Wireless Service Schedule as of the dates last written below.

CENTURY CONSTRUCTION CINCINNATi BELL WIRELESS LLC

By:

____________________________

By:

____________________________

Signature ignat e

Printed Name: c.S&f TCb Printed Name:
4

Title:_____________________ Title:_____________________

Date:

______________________________

Date: 5 ‘
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SCHEDULE 4

LONG DISTANCE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective on the latter of the provisioning or activation date "Effective Date" and
shall continue on a month-to-month basis "Term". Either party may terminate the month-to-month
service by giving thirty 30 days advance written notice, no other penalties or termination fees will be due.

2. MONTHLY MINIMUM AND RATES

The Customer agrees to a $40.00 monthly service fee in exchange for 1000 domestic direct dial long
distance minutes. The Plan overage per minute rate is $0.06/minute. The Monthly Minimum applies on a
per-account basis. The rate herein quoted is applicable to Domestic inbound and outbound-switched ‘1+’
domestic calls for all ANI assigned PIC’d to Cincinnati Bell Any Distance Inc. "CBAD". Domestic direct
dial interstate and intrastate rates apply after 1000 "plan" minutes have been used. Rates are calculated
on a per call basis and rounded up to the nearest penny. Other long-distance rates default to the
prevailing rates of the following CBAD standard programs: Any Distance Calling Card; Any Distance
Universal I International; and directory assistance. Any applicable federal, state or local use, excise, sales
orprivilege taxes, dutIes or similar liabilities, chargeable to or against CBAD, related to the provision of the
Service, shall be payable by the Customer in addition to the regular charges under this Agreement.
Without prior notification, CBAD may adjust its rates and charges and impose additional rates and
charges to recover amounts CBAD is required by government or quasi-governmental authorities to collect
from or pay to others in support of statutory or regulatory programs including, but not limited to, the
Universal Service Fund USF, the Primary lnterexchange Carrier Charge "P1CC", and Payphone
Service Provider PSP charge.

3. INABILITY TO PERFORM SERVICE

Either party shall have the right to cancel this agreement effective immediately and without liability if CBAD is
prohibited from furnishing the Service or if any material rate or term contained herein is substantially
changed by order of the highest court of competent jurisdiction to which the matter is appealed, the Federal
Communications Commission, or any other federal, state or local governmental authority, or if the Agreement
should be in violation of any law, regulation or rule.

4. LAWFUL USE OF SERVICE

Customer agrees to use the Service only for lawful purposes and in a lawful manner. The Service may be
terminated or suspended by CBAD if any prohibited use occurs. This offer may not be used for resale, and
can not be used in conjunction with any other discounts or promotions.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Long Distance Service Schedule as of the dates last written below.

CENTURY CONSTRUCTION CINCINNATI BELL ANY DISTANCE INC.

By: J,’t1 By:

_____________________________

Signature Signatur

Printed Name:

_______________________

Printed Name: ‘c

Title:______________________ Title: E?D’

Date:

___________________________________

Date:

__________________________________
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RobertSchmittauer
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Ot UnIts Deecription Tenn Clauses
SeMc* Address: 28 W Robbns CøvlngtonKY

Per Unit P.r Unit
Monthly Monthly One-tim. One-time

in addition to Agreementcharges, customerswill incur all regulatedchargesmandatedby the Regulatory Commissions
with JurisdictionoverCincinriatj Bell.

All pricesandrates are exclusiveof any surchargesandtaxes,

TheAgreementshaltbecomeaffective on thelatter of the provisioningor acvatlon data "EffectiveDate’.

lnstaIlation/Orie-tlrne chargedoesnot coverpremisetechnIcian work outsideof the hours8a.m.to 5p.m.

The term Clncinnati Belie shall bedeemedto meanthe SeMeProvider on behalf of its affiliates and subskIiarls.

Facsimile signatures to this Agreementand any additional documentsincorporatedhereinshallbedeemedto be
bIndingupon theparties.

CUSTOMER’S$GNATUREACKNOWLEDGE8 THAT CUSTOMER HAS READAND UNDERSTANDS THE TERMS AND CONOITtONS
ATTACHED TOThISAeREEMERTAND ThESE TERMS AND COHDmONS APPLY TOThIS ORDERAND ANY SUBSEQUENTORDERS

ACCEPTEDBY CINCtNNATI 8ELL CUSTOMER’S SIGNATUREACKNOWtEDGE$AUTHORIZATION FORCINCINNATI BELL TO REQUEST
CREDIT INIORMATION FROM ANY CREOtT REPORTINGAGENCY OR SOURCE.

-

am.of Authorized R8presantatlvePTintçthD
t

NTusantabvPrin

Tite

Ll1rhfl ?OllhI

natureof Authoflzed Representatii

LCM
Date
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/
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CincrnnabBell
Supplement

jJ
ustomerLegalNameo

Fabulous Furs
f omny

L

Agreenntwum
24682

w

Cincinnati Bell Ctact

L!ert Schmlttauer
Date

May 18, 2008

This Is a Supplementto the Original Agreement referred to abovethe Agreemenr betweenCincinnati eJt and!orits
subsidiaries "CincinnatIB.lr’ arid the Customerabove.

In the eventof any inconsIstenCIesbetweenthe Agreementandthis Supplement, the terms and conditions of this
Supplementshall prevail.

The partieshereby covenantand agreeas foNows:

Unlessothetwisedefined In this Supplement, capitalizedterms shall have the meaning ascribed thereto in the
Agreement

45. TERMS AND CONDiTIONS

TERM

Alter expiration of the initial term as statedon the Pricing Agreementhe is Agreementshall
automaticallyrenewatthecurrentcontrai* ratefortweive12 month periodsunlesseither pasty
terminatesthisAgreementbyproviding thirty 30daysadvancewritten and/orverbalnoticeof
temiination to theotherpsrtyprior to theexpirationof the then-currenttcnn. Notwithstandingthe
foregoing.Cincinnati 13e11TelephoneCompanyLLC "CBV’. anaffiliate ofCincinnati Bell, reserves
the right to adjustritesMany timeaikcrthe expirationofthe initial termuponsixty60 daysprior
written noticeto Customer,during whicth time Customershall havethe righttoterminatethe
Agreement,without incurringtemsinatloncharges,if Customerdoesnot agreeto statedrate
adjustment.li the event Customerdoes not providesittenancWorvcrbalnoticeofterminationduring
the sixty 60 dayperiod,Customersball be deemed to acceptthe rateadjustment.

8. DETJ1’FI1ONS

.j Prime Advanta-- is ahigh-speed,highcapacltyswitcheddigital interfacecarrying24
channelsbetweencustomer’spremiseISDIl compatiblePBX, router bridge,computerInterfaceor
otherCPE and aCDTcentraloffice. EachPrimeAdvantagefacility consistsof up to 23 bearer
channelsB channelsfor circuit-switchedvoice, video and data,andaseparatedehachannel1
channeLdedicatedto performtnonitoring andsignalingfor theB channels.

.2 F11 DedicatedIntemetAcoes-Definedasthe engineering,configuration,installation,
maintenanceand repairservicesprovidedby CDT to Customernecessaryto IntervonnectCustomer’s
networkto theRUSE DedicatedInternetAccessnetwork lbrpassageto the Internetfar data
transmission.

.3 - Definedasal4ctworkof Global Computersas definedin 1996 runnIngon
TransmissionControl ?mtocoiTCP,on top of Intenaet ProtocolVersionFour IPv4.

.4 DemarcationPoint -Definedas the pointofphysicalseparationofCBVs network,and
associatedresponsibilities,from Customer’snetwork and associatedresponsibilities.The locationof
theDemarcationPoints1mllbcthephytcclinterfaceIorFUSEDedicatedInterestAccessservice
presentedby CBT to Customer,

C. SEIWICESAND RATF.S

.1 23-Line Full AccessPrime Advantageservicewill be providedas specifiedon the attached
PricingAgreement.

.2 If Customercancels,in whole cnn part, anyrequestedaddition, rearrangement,relocation
or other modificationto 23-LineFull AccessPrimeAdvantageprior to completionthereof,Customer
wftl reimburseCBT for theactual expenses incun’edbyCDT in connectionwith suchmodification
priorto CDT’s receipt ofnoticeof cancellation;provided,however,theamountofsuchreinthursemnent
will not exceedtheservice,construction, installation, tennimuitionandotherchargesfor which

DA’T’u Or’ PfllP. May ie, gOQQ Contract S 24f32
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CincinnatiBelt
Supplement

- - -- -r
Cuatomer Legal Name of Company
Fabulous Furs

Agreement Number
- 24662

FCinclnrtatl Ball Contact Date
Robert Schmittauer

-

May 18, 2008
- - -

Customerwould have otherwisebeenresponsible.

.3 Customerwill beresponsIblefor all taxes,assessmentsor other chargesexcludingtaxes
basedon CDT’s net laconic Imposed uponorrelatingto theprovision or useof the productsand
seMøesprovidedhereunder.

.4 Any other regulatedservicesnot listedhereinwhichar.providedby CDT to Custonier,sliall
be governedby therate; terms,and conditionsofthe appropriatetsriff CDT shall comply with all
applicablelaws, rules,regulations,ordinances,endcodescollectively,"LegalRequirements"in
comactionwiththeprovisionof the 23-LineFull AccessPrimeAdvantage.

D. PROVISION OFFUSEDED1CAUDINTERNET ACCESS

.1 CDT will provide FUSE DedicatedInternetAccessserviceasspecilledonthePricing
AgreementSheet.Other "opdonar featuresrelatingto FUSEDedicatedInternetAccess also
availableto CustomerIf requestedendagreedupon by bothpaxtie,

.2 Subjectto SectionS,below,CDrs provision ofFUSEDedicatedintemnetAcoesswill
Includethemaintenancesadrepair seqttiredtomaintaintheFUSEDedicatedInternetAccessservice
in properworkingorderon CBTs sideof the DemarcationPoint.

.3 FUSEDedicatedInternetAccesswill be available twenty-four 24hours per day, seven7
days perweelç, exceptas requiredto update,enhance,maintainand/orrepeirFUSE Dedicatedintemet
Access. CDT reservesthe right to perfonsnthesetasks, as needed,during the1T-peakhours,normally
on Sundaystorn 12:00 a.m. to 6:00 a.m. Downtimedueto scheduledmaintenanceis notsubjectto
the Repairand Responsepolicies in SectionE. If maintenanceaffectsCustomer CDT will use
reasonableeffbrtstenoti1Customerin advance.

.4 If a majoroutageto CBTs network occurs,includingFUSE DedicatedInternetAccess,CDT
will useIts’ best.effortsto restoreFUSE DedicatedInternetAccessserviceas soon asreasonably
possible,subjectto any federalor statelaws or regulations that may speclf’ priority for restorationof
iclapKoneservice,Includingwithout lImitatIon, theNational Security Emergency Preparedness
TelecommunicationsServicePriority System.

.5 CDT wIll furnish Customerwith atelephonenumber that Customer-will useto report any

troublewith FUSEDedicatedInternetAccess1400-FUSENET387.3638,,Option 4.

.6 CDT will furnish CustomnerwithInternetProtocolI? addresseswithin five 5 business
daysof receiptofexecutedAgreement.

.7 Unless otherwiseagreedin wsning, CDT will provideFUSE DedicatedIracmetAccess
service forTCP/IPbasedcommunicationprotocolsfor transmissionaoossthe Internetonly.

.8 The electricalsignalsof FUSE DedicatedInternetAccesswill operatein compliancewith
the tbltowingAmericanNational StandardInstitute "ANSF’ or IEEE standardsfor Ethernet LANa
operatingata Native Mode of ltYlOGMbps, iEEE Standard 812,3 CarrierSenseMultiple Access

with Collision DetectionCSMA/CD AccessMethodand PhysicalLayer Specifications.

E FUSEDEDICATED fi TIRNET ACCESS REPAIR - RESPONSETIME

.2 CDT guaranteestheevailability of Customer’snetworkthroughthePU$E Dedicited
InternetAccessnetworkand to the Internet99.9%ofthctime. This availebility will be determinedby
verificationthat Customer’snetworkis "rcacjrable"99.9%ofthetiinescheckedfront the furthest
point In CDT’s FUSEDedicatedInternetAccessnetwork Fr each1%below the99.9%stated
availability, CDT will credit CustomerIOO.00. This guaranteeonly upplics to FUSEDedicated

DATE or FiNi: May in, 200fl Cmrntrnr!l S
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Internet Access.Thephysicaltransportisnot included.

.2 CET will uscits besteffoits to repairany inoperableFUSEDedicatedInternetAccessport
wIthin 4 hours residentlal-baseddedicatedIntegratedServicesDigital Network fISDN] exchided
afterCustomnerhasnotWedBTthat suchport is inoperableor ithas ccrnetothe attentionof CDT that
Customer’sportiaiaapable.If suchportremainsinoperablefor morethan8 twursafter Customer
hasnotified CDT thatsuchport is Inoperable,CDT wW creditCustomer’saccountfor-anamowitequal
to one-thirtIeth1/30of theapplicable monthly chargefor-suchport. The samecreditwill apply for
eachadditionaleight8 hourperiodthat theportremains inoperable.

.3 Thetotal amowitotail creditsfor anyone inopn’ableportwill notexceedthemonthly port
chargefor-suchinoperableport. Thecreditreferredto hereinshall beCDT’s entfteliability and
Customer’sexclusiveremedyfor-any damagesresultingfrom suchinoperableport.Theabo’ve
mentionedRepairandResponsepoliciesdo not applyto any CDT facility outagesISDN, TI, Frame
RelayNetwork,LAN AdvantagcIntegrated Advantage,

F. CVSTOMER’S OBLIGATIONS

.1 Customeracknowledgesbilling for FUSEDedicatedInternetAccessservicewill commence
when CDT’s transportfacility is pmvisinnad.

.3 Customeracitnowledgesbilling for FUSE DedicatedInternetAccess * Full Accessif
app]lcabl;will commencewhen CDT’s transportfacility Is provisieacdand facility channelsare
turnedup for local service.

.3 Customerwill furnish,at its expense,suchspace,electricalpowerandenvironmental
conditioningat Customer’s premisesas CDT may reasoneblyrequire incommectionwith pcrfonning its
obl1gationhereunder.Customerwill permit CDT reasonableaccessto Customer’spremises,in
accordancewIth Customer’s normalsecurityprocedures,in connectionwith providing service
hereunder.

.4 Customerwill provide, install and maintain,at Its expense,all equipmentandfacilities
necessaryfor LAN interconnectionon the Customer’s side of the DemarcationPoint. Customershall
be responsible for insuringth the operating characteristicsof suchequipmentandfacilities are
compatiblewith CDT’s FUSEDedicatedInternetAccessandconform to theTechnicalReference
Specificationsftrmlshedby CDT to Customerin connectionwith this Agreement.

.5 Customerwill causeits electricalsiguD]a at theDemarcationPoint to conform to the
applicable ANSI or IEEE standards set forth in SectionD.S, above. Customershall fUrnish any
additionalequipmentor facilities necessaryto complywith suchstandardsattheir-expense.

, Without the priorvaittenconsentofCDT, Customerwill not access,or attemptto access,
anyequipmentor facilItiesfurnishedby CDT in connectionwith thlg Agreement, Customeragreesto
useInternetaccessonly ibr lawful purposes.Any contentthat CDT in its solediscretionconsiders
beingobscene,tewd,lascivious, filthy, excessivelyviolent, harassing,harmful,offensiveorotherwise
objectionableshall entitle CDT to immediatelyterminateservicewithout notice.SimnlIarly,conductby
Customerthat in CUT’S solediscretionreauictsor inhibits any otherInternetServiceProvider,
subscribe,personor entity from usingor enjoying Fuseor another servicewill not bepermittedand
shall entitleCUT to immediately terminateservicewithoutnotice. Examplesofsuch conductinclude,
butarenot limited to, sendingof UnsolicitedCommercialEmail UCE,UnsolicitedB,utk Email
UBE ot"SPAM", Commercialadvertisementsin USENETNews groups not intendedfor that
purpose,attemptsto accessremotecomputingsystemswithoutpermission,portscannIngandany
attemptsto subvertany networksecuritymeasuresofFuseor any othernetwork.Customerwill
ndemnflpandhold harmlessCUT, its officers,tikectors,employeesand agents,from end againstany
lossor expense,of whatevernature,arisingout of any unauthorizedaccessto any equipmentor
facilitiesfurnishedby CDT In connecrionwiththisAeemcnt.

DATE OF PRINT; May 10. 2000 Oontmacl
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©Cincinnati Be!!
Supplement

- -.--- - ------- --- -.----- 1___ -.--

Customer Legal Name
j Fabulous Furs

tclnriatl Bell Contact
f[ert Schmlttauer

-

of Company

L

*

Agreement Number
J 24682

T Date
May 18,2006

.7 Prior to requestingrepairserviceflume CDT, Customer will iseIts bestefforts, including but
not limited toperfonning reasonablediagnostictests,toverit’ whetheranytroublewith the FUSE
DedicatedIntsrnetAccessserviceis aresult ofthe Customer’sequipmentor facilities. Customershall
be responsiblefor anysuchtrouble resultingfrom the Customner’sequipmnentorfacilities. Customer
will cooperatewith anyJointtestingofFUSE DedicatedInternetAccessreasonablyrequestedby
CDT,

C, PROCEDURESREGA1D1NGTEIRI PARTY COMJ’LAWfS

If CBT receivesacomplaint thatany contentprovidedby Customerthroughthe useof FUSE,or
providedby any party usingCustomer’saccountapemmnittedby this contracf infringesany copyright,
tradetnaric,servicemark, o*-oiher Intellectualpropertysightof any third party; or constitutesfraud,
false advertising,orsniareaentatlon;orconstituteslibel, landec,orinvasionofthe right ofprlvacy
or publicityofany thitdparty;orotherwiseviolatesthe terms ofthis confract CBTreservestheright
to takeappropriateaction inclixitug, without limitation, I taking downtheoffendingmaterial in
compliancewith theDigital Mlllennlian Copyright Act, 17 U.S.C. 512, ii removingor disabling
Customer’saccessto the FUSE service,and/oriii terminatingCustomer’sSubsa-iption,withor
without priornotice to Customer.

B. ITILE TOEQUIPMENTAND FACILiTIES

All equipmentandfacilitiesusedby CT In pravldingFUSE De4icatedInternetAccesshereunder
will remainthesolepropertyofCUT, whetheror not attachedtoor embeddedinrea1ty,unless
otherwiseagreedto In writing by thepartieswith respectto apecificequipment

TERMINATION CRARGES

.1 In theeventthat23-LinePull AccessPrimeAdvasatagescMcewhichincludesthefacility,
channelsand optionalfeaturesas well ssFJSEwider thisAgreementIs terminatedby Customerfor
convenienceorfbrreasonsother*hsnCBT’s breachof this Agreementpriorto theexpiration ofthe
Term,the Customerwill pay atenninationchargeequalto all remaining amounts dueor to become
due, Including but not limited to all monthly chargesforwhlch Customerwould have beenresponsible
If the Customerbadnot terminatedprior to theeqsirationofiheTerni.AU terminationsin servicewill
resultin!? addressesassignedto customers by FUSEDedicatedInternetAccessrevertingbackto
FUSEDedicatedInternetAccess.

.2 if nonrecurringchargesassociatedwith the installationof 23-LineFull AccessPrime
Advantageservicearewaivedand the23-Line Full AccessPrimeMvantageserviceis than
tenninstemipriorto the expirationofthe Term, thecustomerwill becomeliable tbrpaymentof’ the
waivedcharges.

.4!l!flJritnns.

- IL
-

- i/3ô?p J

DATE OF PRIFJT: tiny 1. 20on Covbaa4
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Cincinnati Bell
Pricing Agreement

Customer

Griffin Industries
Service Provider

Cincinnati Bell Telephone Company
Agreement No.

25115
LLC Cincinnati Bell

Address Address Order No.
4221 Alexandria Pike 221 East Fourth Street

Service Provider Contact
P0 Box 2301 Daniel Lejeune

City State Zip Code City State Zip Code Telephone No.
Cold Spring KY 41076 Cincinnati OH 45201 5133970626

Units Description Term Clauses

I
Per Unit
Monthly Monthly

Per Unit
One-time One-time

Service Address: 2734 Chancellor Drive Crestview Hills KY

9 Each Two Way/DID Channels 36 Months 10.00 90.00 0.00 0.00

1 Each DID 20# Blocks 36 Months 4.15 4.15 0.00 0.00

1 Each Caller ID 36 Months 0.00 0.00 0.00 0.00

1 Each PRI Facility 36 Months 41
-

Total

± j V

504.85 504.85 0.00 0.00

599.00
*4$V

0.00

Confidential Statement DATE OF PRINT: June 8,2006 Contract #: 25115
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1 Cincinnati Bell

PricingAgreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 6 a.m. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL, CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

-
Name of Authorized Representative Print

1iiu 1:. I

iT
Title

L2

-

Sig a of Auth d R r sentative1a:_ Date

4

Name of Authorized Representative Print

-OLA

Title

J

Sign e of Autho Repres tative

.3 ‘

Date

p

V

DATE OF PRINT: June 8, 2006
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Cincinnati Bell
PRIME ADVANTAGE SERVICE AGREEMENT

Customer Name
Owen Electric Cooperative

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT

Contract No.
24195

Address
8205 Highway 127N, P.O. Box 400

Address
201 East Fourth Street, P.O. Box 2301

Order No.

City State Zip Code
Owenton KY - 40359

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No.
Bryan Hollguist 513-397-0394

Billing Telephone No.
859-485-9645

Technical Contact Telephone No.
Valorie Braxton 513-397-1491

Term: 0 12 Months 0 24 Months X 36 Months 0 60 Months

Service Description USOC Term
Months

Quantity Unit Price Monthly,
Price

,/

Installation I
One-Time Charge

PRIME Advantage Facility ZPT1X 36 1 $401.55 $401.55 $0.00

2-Way/DID Channels DZFCX 36 23 $7.00 $161.00 $0.00

Caller ID ZCN 1 $0.00 $0.00 $0.00

DID 20 # Blocks DZHPG 3 $4.15 $12.45 $0.00

Secondary Service Location Name Subtotal $575.00 $0.00

Street Address Subtotal From Attached /
Additional_Pages

City State Zip Code
Grand Total $575.00 $0.00

Remarks: * All prices and rates herein are exclusive of any surcharges
and taxes.

* This Agreement shall become effective on the latter of the
provisioning or in-service date "Effective Date’.

* Installation I One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the_parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Owen Electric C perative "Custo er

Printed Name: 77 /? S //14/’7 /"

Title: flc’ rc7&i,ii C-I Y

Date:

Cincinnati Bell Telephone Company LLC

Signature: p’’.-
Printed Name: 72’’ t,,iei-

Title: /7-L

Date:

Confidential- OwenElectric Cooperative Page1 of3 PrimeAdvantageAgreement#24 138
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Cincinnati Be1I
PRIME ADVANTAGE TERMS & CONDITIONS

1. AgreementExDjration

After expiration of the initial term, this Agreement shall
automatically renew at the current contract rate for twelve
12 month periods unless either party terminates this
Agreement by providing thirty 30 days advance written
and/or verbal notice of termination to the other party prior to
the expiration of the then-current term. Notwithstanding the
foregoing, CBT reserves the right to adjust rates at any time
after the expiration of the initial term upon sixty 60 days
prior written notice to Customer, during which time Customer
shall have the right to terminate the Agreement, without
incurring termination charges, if Customer does not agree to
stated rate adjustment. In the event Customer does not
provide written and/or verbal notice of termination during the
sixty 60 day period, Customer shall be deemed to accept
the rate adjustment

2. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the
provisions of Cincinnati Bell’s General Exchange Tariff filed
with and approved by the Public Utilities Commission of Ohio
and the Public Service Commission of Kentucky. The
following conditions, while not all inclusive, are among those
controlled by the General Exchange Tariff:

a If Customer terminates a PRIME Advantage Service
which includes the facility, channels and optional
features prior to completion of the 12-month minimum
service period or the VTPP Agreement period, they will
be subject to termination charges.

b Conditions and regulations concerning the Variable
Term Payment Plan VTPP.

c Periods of service, including the 12-month minimum
period of service. Service periods of 24 months, 36
months and 60 months are also available.

d Conditions and regulations concerning upgrades from
existing analog trunk service to PRIME Advantage, and
applicable non-recurring charges.

e Billing for this service.

f Limitations of liability.

The General Exchange Tariffs are available for inspection at
any Cincinnati Bell business office.

3. Changes in Service or Rates

Rates shown are those in effect on this date. Quantities
shown are based upon information given by the Customer to
Cincinnati Bell on this date. In the event of 1 a change in
the quantity of service requested by Customer and/or 2 the
rates shown are not those in effect at the time of installation,
an attachment will be provided to Customer by Cincinnati
Bell which will reflect the actual quantities and rates in effect
for this service as installed and billed.

4. Subseauent Customer Orders

Additional channels, or facilities can be added to PRIME
Advantage service pursuant to the provisions of this
Agreement and the Cincinnati Bell’s General Exchange
Tariff.

Additional orders can be coterminous with original expiration
date. This Agreement applies to any additions matching the
original expiration date. Additions with new expiration dates
will require a new separate Agreement.
Charges for services not described herein including, but not
limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified
herein.

5. Termination Charges

a If a Customer terminates service, without cause, prior to
the expiration of the term, the Customer will pay to
Cincinnati Bell termination charge equal to all remaining
amounts due or to become due, including but not limited
to all monthly charges for which Customer would have
been responsible if the Customer had not terminated
prior to the end of the applicable 12, 24, 36 or 60-month
term payment plan.

b If Customer removes one or more facilitys and/or
channels from service prior to the expiration of the term
hereof, Customer will pay to Cincinnati Bell a termination
charge equal to all monthly charges for such facilitys
and/or channels for which Customer would have been
responsible if the Customer had not terminated prior to the
end of the applicable 12, 24, 36 or 60-month term
payment plan.

c If nonrecurring charges associated with the installation of
a Service are waived and the service is then terminated
prior to completion of the 12-month minimum service
period or the VTPP Agreement period, the Customer will
become liable for payment of the waived charges.

d Commission approval of the termination liability for PRIME
Advantage Agreements, as described above, is not
intended to indicate that the Commission has approved or
sanctioned any terms or provisions contained therein.
Signatories to such Agreements shall be free to pursue
whatever legal remedies they may have should a dispute
arise.

6. Upgrades

Customers wishing to upgrade existing analog trunk service
or TRUNK Advantage to PRIME Advantage will not be
charged installation for the number of existing
trunks/channels that are moved to PRIME Advantage. Initial
charges for facilities, features, and additional channels will
still apply.

Confidential- OwenElectric Cooperative Page2 of 3 PrimeAdvantageAgreement#24138
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Customers wishing to upgrade existing TRUNK Advantage
service to PRIME Advantage can terminate their current
Agreement without penalty under the condition that a new
PRIME Advantage Agreement is signed.

Customers wishing to change existing PRIME Advantage
service to TRUNK Advantage service can terminate their
current Agreement without penalty under the condition that a
new TRUNK Advantage Agreement is signed. All installation
charges for TRUNK Advantage service will apply.

7. Compliance with Tariff

Customer agrees to comply with all of the provisions of the
General Exchange Tariffs applicable to this service. In the
event of any conflict between the provisions of this
Agreement and the Cincinnati Bell’s General Exchange
Tariffs, the provisions of the General Exchange Tariffs will
take precedence and be controlling

8. Additional Terms

General terms and conditions for PRIME Advantage
Agreements are explained in the tariff. This explanation is for
clarification and situations outside of those covered by the
general terms and conditions.

* If tariffed rates go up before the expiration of a
Customer’s Agreement, the Customer will remain at the
lower agreed to rates until Agreement expiration.

* If tariffed rates go down before the expiration of a
Customer’s Agreement, they will have the option to
recast their Agreement for another 12-month minimum,
24-month, 36-month, or 60-month service period at the
new tariffed rates. This is not an automatic process, it
must be Customer initiated.

* If the PRIME Advantage facility is maintained, a Customer
may add, delete or change channels from their existing
service without a new Agreement.

* If a Customer wishes to add facilities to their current
service, a new Agreement should be signed. There are
two scenarios a Customer can choose from:

1 The new Agreement can end coterminously with
the original Agreement and follow the same rate
structure. If this is the case, it must be stated in the
remarks section of the Agreement, and referred to
the original Agreement number. Be sure to state
the date of expiration.

2 The new Agreement can be separate with its own
expiration date and rates following the current
tariffed rate structure.

* Invoices for Services are due and payable in U.S.
dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30
days of invoice date are considered past due. In
addition to CBT undertaking any of the actions set forth
in this Agreement, if any invoice is not paid when due,
CBT may: i apply a late charge equal to 2% or the
maximum legal rate, if less of the unpaid balance per
month and/or ii take any action in connection with any
other right or remedy CBT may have under this
Agreement in law or in equity. Customer shall be in
default if Customer fails to make payment as required
and such failure remains uncured for five 5 calendar
days after the Invoice Due Date. If Customer in good
faith disputes any portion of any CBT invoice,
Customer shall submit to CBT by the Invoice Due Date,
full payment of the undisputed portion of any CBT
invoice and written documentation identifying and
substantiating the disputed amount. If Customer does
not report a dispute within sixty 60 days following the
date on the applicable invoice, Customer shall have
waived its right to dispute that invoice. CBT and
Customer agree to use their respective best efforts to
resolve any dispute within thirty 30 days after CBT
receives written notice of the dispute from Customer.
Any disputed amounts resolved in favor of Customer
shall be credited to Customer’s account on the next
invoice following resolution of the dispute. Any
disputed amounts determined to be payable to CBT
shall be due within 10 days of resolution of the
dispute.

* If a Customer moves their business to another location
within our operating territory prior to the expiration of
their Agreement, the Agreement will move with them.
They will not suffer termination penalties unless they
lessen the number of PRIME Advantage facilities
and/or channels at the new location. The Agreement
will continue with the original expiration date and rate
structure. The Customer will be subject to all normal
installation and service charges associated with moving
the service.

77-/ s//o
Customer Initials Date
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Cincinnati BellTM
23- LINE FULL ACCESS CONNECTIONS LITE SERVICE AGREEMENT

PRIME Advantage- FUSE Dedicated

Customer Name
Wampfler Inc.

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT"

Contract No.

Address
8091 Production Avenue

Address
201 East Fourth Street, P.O. Box 2301

Order No.

City State Zip Code
Florence, Kentucky 41042

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No.
Lisa Brown 513.470.6235

Billing Telephone No. Technical Contact Telephone No.
Kim Taylor 513.397.5942

Term: X 36 Months

Service Description USOC Term
Months

Quantity Unit Price Monthly
Price

Installation I
One-Time Charge -

23- Line Full Access
Connections

Includes: PRIME Advantage,
1 Caller ID, 3 DiD 20 #
Blocks, FUSEDedicated Ti
@ 1.5Mbps& 23 One
Reaches.

WZED3 36 1 $1,090.00 $1,090.00 $000

Secondary Service Location Name Subtotal $1,090.00 $0.00

Street Address Subtotal From Attached /
Additional_Pages

City State Zip
Code Grand Total $1,090.00 $0.00

Remarks:
* No Variance to bundles, i.e. mix &

matching product bundles.
additional services can be purchased at
full Tariff Rates

.

* Inside wiring not included but can be
added for an additional one-time fee,

* Router not included with FUSE
Dedicated Ti offer but can be added
for an additional monthly fee.

* All prices and rates herein are exclusive of any surcharges and
taxes.

* This Agreement shall become effective on the latter of the
provisioning or in-service date "Effective Date".

* Installation I One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Custo"

Printed4’me: 1fr’ ,-tCA"

Title: "i’L_ ,f/64’1Z.

Date:

Cincinnati

Signature:

Printed Name:

Title:

Date
r

/ /‘/
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Cincinnati BeII’

23 - Line Full AccessConnectionsServiceAgreement
PRIME Advantage- FUSEDedicated

3-Year AgreementRequired

35&&1Mthly ocTo
.

1 - PRIME Advantage
1-CallerID
3 -20 DID NumberBlocks
FUSEDedicatedTi InternetAccess 1.5Mbps
23 - OneReaches
25 -49 PC hookupsto the World Wide Web
Qualified for 5CPM CBAD Plan,or can subscribeto an Anytime Plan
e-Mail URL in WhitePages

Router notincluded with FUSE Dedicated Ti offer, but can be addedA/a Carte
EUCL, LISP, LNP, 9i1,. Taxes, etc. not included
Inside wiring riot ,‘ncliided, but can be addedAla Carte

Confidential - Rev 5/05 Page 2 of 8 23-Line Full Access Connections Agreement
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Cincinnati Bell

FULL ACCESS TERMS AND CONDiTIONS - PRIME Advantage/FUSE Dedicated

Term. Unless otherwise renewed or terminated in
accordance with the provisions herein, the Term of this
Agreement shall become effective on the latter of the
provisioning or in-service date "Effective Date" and shall
continue as stated on the signature page ‘Term". After
expiration of the initial Term, this Agreement shall
automatically renew at the current contract rate for twelve
12 month periods unless either party terminates this
Agreement by providing thirty 30 days advance written
and/or verbal notice of termination to the other party prior to
the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell reserves the right to adjust rates
at any time after the expiration of the initial term upon sixty
60 days prior written notice to Customer, during which
time Customer shall have the right to terminate the
Agreement, without incurring termination charges, if
Customer does not agree to stated rate adjustment. In the
event Customer does not provide written and/or verbal
notice of termination during the sixty 60 days period,
Customer shall be deemed to accept the rate adjustment.

2. Definitions.

A. PRIME Advantage - is a high-speed, high-capacity
switched digital interface canying 24 channels between
customer’s premise ISDN compatible PBX, router, bridge,
computer interface or other CPE and a CBT central office.
Each PRIME Advantage facility consists of up to 23 hearer
channels B channels for circuit-switched voice, video and
data, and a separate delta channel D channel dedicated to
perform monitoring and signaling for the B channels.
B. Deniarcation Point - means the point of physical
separation of CBT’s network, and associated responsibilities,
from Customer’s network and associated responsibilities. The
location of the Demarcation Point shall be the physical
interface for FUSE Dedicated Internet Access service
presented by CBT to Customer.
C. FUSE Dedicated Internet Access - means the
engineering, configuration, installation, maintenance and
repair services provided by CBT to Customer necessary to
interconnect Customer’s network to the FUSE Dedicated
Internet Access network for passage to the Internet for data
transmission.
0. Internet - means a Network of Global Computers as
defined in 1996 running on Transmission Control Protocol
TCP, on top of Internet Protocol Version Four IPV4.

3. Provision Of PRIME Advantage.

A. Tariff Coverage. This PRIME Advantage offering is
provided pursuant to the provisions of CBT’s General
Exchange Tariff filed with and approved by the Public
Utilities Commission of Ohio and the Public Service
Commission of Kentucky. The General Exchange Tariffs arc
available for inspection at any CBT business office.
B. Subsequent Customer Orders.
B.I Additional channels, or facilities can be added to PRIME
Advantage service pursuant to the provisions of this
Agreement and the CBT’s General Exchange TarifF

B.2 Additional orders can be coterminous with original
expiration date. This Agreement applies to any additions
matching the original expiration date. Additions with new
expiration dates will require a new separate contact.
B3 Charges for services not described herein including, hut
not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified
herein.
C. Upgrades.
C.l Customers wishing to upgrade existing analog trunk
service or TRUNK Advantage to PRIME Advantage will not
he charged installation for the number of existing
trunkslchannels that are moved to PRIME Advantage. Initial
charges for facilities, features, and additional channels will
still apply.
C.2 Customers wishing to upgrade existing TRUNK
Advantage service to PRIME Advantage can terminate their
current Agreement without penalty under the condition that a
new PRIME Advantage Agreement is signed.
C.3 Customers wishing to change existing PRIME

Advantage service to TRUNK Advantage service can
terminate their current Agreement without penalty under the
condition that a new TRUNK Advantage Agreement is
signed. All installation charges for TRUNK Advantage
service will apply.
D. Miscellaneous.
General terms and conditions for PRIME Advantage
Agreements are explained in the tariff This explanation is fbr
clarification and situations outside of those covered by the
general terms and conditions.
D.1 If tariffed rates go up before the expiration of a
Customer’s Agreement, the Customer will remain at the
lower contracted rates until Agreement expiration.
0.2 If tariffed rates go down before the expiration of a
Customer’s Agreement, they will have the option to recast
their Agreement for a minimum of twelve 12 months or the
balance of the original Agreement Term, whichever is greater,
at the new tariffed rates. This is not an automatic process, it
must he Customer initiated.
D.3 If the PRIME Advantage facility is maintained, a
Customer may add, delete or change channels from their
existing service without a new Agreement.
0.4 If a Customer wishes to add facilities to their current
service, a new Agreement should be signed. There are two
2 scenarios a Customer can choose from:

1 The new Agreement can end coterniinusly with the
original Agreement and follow the same rate structure. If this
is the case, it must be stated in the remarks section of the
Agreement, and referred to the original Agreement. Be sure to
state the date of expiration.
2 The new Agreement can be separate with its own
expiration date and rates following the current tariffed rate
structure.
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0.5 If a Customer moves their business to another location
within the CBT operating territory prior to the expiration of
their Agreement, the Agreement will move with them. The
Customer will not suffer termination penalties unless the
Customer lessens the number of PRIME Advantage facilities
at the new location. The Agreement will continue with the
original expiration date and rate structure. The Customer will
he subject to all normal installation and service charges
associated with moving the service.

4. Provision Of FUSE Dedicated internet Access.

A. CBT will provide FUSE Dedicated Internet Access service
for Full Access Connection T-l 1.5 Mbps.
B. Subject to the response time selected by the Customer
pursuant to Section 6, below, CBTs provision of FUSE
Dedicated Internet Access will include the maintenance and
repair required to maintain the FUSE Dedicated Internet Access
service in proper working order on CDT’s side of the
Demarcation Point.
C. FUSE Dedicated Internet Access will be available twenty-
four 24 hours per day, seven 7 days per week, except as
required to update, enhance, maintain and/or repair FUSE
Deciated Internet Access.
0. If a major outage to CBT’s network occurs, including
FUSE Dedicated Internet Access, CBT will use best efforts to
restore FUSE Dedicated Internet Access service as soon as
reasonably possible, subject to any federal or state laws or
regulations that may specify priority for restoration of telephone
service, including without limitation, the National Security
Emergency Preparedness Telecommunications Service Priority
System.
E. CBT will furnish Customer with a telephone number that
Customer will use to report any trouble with FUSE Dedicated
Internet Access.
F. Unless otherwise agreed in writing, CBT will provide
FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the Internet
only.

5. Rates and Other Chartes.

A. Customer shall pay CDT for the 23-Line Full Access
Connections Service at the applicable monthly rate set forth on
the signature/pricing page.
B. Prior to the expiration of this Agreement, Customer and
CBT may elect to sign a new "Terms and Conditions"
Agreement, voiding this "Terms and Conditions" Agreement,
and in the event of, such election, Customer may receive the
applicable term discount, subject to the following conditions:

B.l the monthly charges will be adjusted to the then current
rates, effective with the effective date of the new Agreement
term;
B.2 no amounts will be credited or refunded to Customer for
payments made under the previous Agreement term, but
nonrecurring charges will not he reapplied; and
B.3 Customer may not elect a Agreement term that is shorter
than the remainder of the current Agreement Term.

6. FUSE Dedicated Repair / Response Time.

CBT guarantees the availability of Customer’s network
through the FUSE Dedicated Internet Access network and to
the Internet 99% of the time. This availability will be
detennined by verification that Customer’s network is
"reachable" 99% of the times checked from the furthest point
in CBT’s FUSE Dedicated Internet Access network. CDT
will use its best efforts to repair any inoperable FUSE
Dedicated Internet Access port within four 4 business hours
after Customer has notified CBT that such port is inoperable
or it has come to the attention of CBT that Customer’s port is
inoperable, provided however that, as used in this Agreement,
"business hours" shall mean the period between 9:00 ant. and
5:00 p.m. Monday through Saturday. If such port remains
inoperable for more than eight 8 business hours after
Customer has notified CDT that such port is inoperable, CBT
will credit Customer’s account for an amount equal to one-
thirtieth 1/30 of the applicable monthly charge for such port.
The same credit will apply for each additional 8-hour period
that the port remains inoperable. Additionally, for each 1%
below the 99% stated availability, CDT will credit Customer
$100. The total amount of all credits for any one inoperable
port will not exceed the monthly port charge for such
inoperable port. The credit referred to herein shall he CDT’s
entire liability and Customer’s exclusive remedy for any
damages resulting from such inoperable port. The above-
mentioned Repair Response Time does not apply to any CDT
facility outages TI, Frame Relay Network, LAN Advantage.
CDT reserves the right to perfonn routine maintenance with
prior customer notification via the FUSE Network Operations
Status page on the FUSE web site between 12:00 a.m. and
6:00 a.m. every Monday which may result in FUSE Network
downtime which is not subject to the Repair Response
Time.

7. Customer’s FUSE Dedicated Objjations.

A. Customer acknowledges hilling for FUSE Dedicated
Internet Access service will commence when CBT’s transport
facility is provisioned.
B. Customer acknowledges hilling for FUSE Dedicated
Internet Access - Full Access, if applicable, will commence
when CBT’s transport facility is provisioned and facility
channels are turned up for local service.
C. Customer will furnish, at its expense, such space, electrical
power and environmental conditioning at Customer’s premises
as CDT may reasonably require in connection with performing
its obligations hereunder. Customer will permit CBT
reasonable access to Customer’s premises, in accordance with
Customer’s nonnal security procedures, in connection with
providing Service hereunder.
0. Customer will provide, install and maintain, at its expense,
all equipment and facilities necessary for Full Access
Connection on the Customer’s side of the Demarcation Point.
Customer shall he responsible for insuring that the operating
characteristics of such equipment and facilities are compatible
with CBTs FUSE Dedicated Internet Access and conform to
the Technical Reference Specifications furnished by CDT to
Customer in connection with this Agreement.
E. Customer will cause its electrical signals at the
Demarcation Point to conform to the applicable ANSI or IEEE
standards. Any additional equipment or facilities necessary to
comply with such standards shall be furnished by Customer at
its expense.
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F. Without the prior written consent of CDT, Customer will
not access, or attempt to access, any equipment or facilities
furnished by CBT in connection with this Agreement.
Customer agrees to use Internet access only for lawful purposes.
Any content that CBT, in its sole discretion considers to he
obscene, lewd, lascivious, filthy, excessively violent, harassing,
harmful, offensive or otherwise objectionable shall entitle CBT
to immediately terminate service without notice. Similarly,
conduct by Customer that in CDT’s sole discretion restricts or
inhibits any other Internet Service Provider, subscriber, person
or entity from using or enjoying FUSE or another service will
not he permitted and shall entitle CDT to immediately terminate
service without notice provided CBT has made best efforts to
attempt to resolve issue with Customer. Examples of such
conduct include, but are not limited to, sending of Unsolicited
Bulk E-Mail UCE or "SPAM", Commercial advertisements in
USENET News groups not intended for that purpose, attempts
to access remote computing systems without permission, port
scanning and any attempts to subvert any network security
measures of FUSE or any other network. Customer will
indemnify and hold harmless CBT, its officers, directors,
employees and agents, from and against any loss or expense, of
whatever nature, arising out of any unauthorized access to any
equipment or facilities furnished by CDT in connection with
this Agreement.
G. Prior to requesting repair service from CDT, Customer will
use its best efforts, including hut not limited to performing
reasonable diagnostic tests, to verify whether any trouble with
the FUSE Dedicated Internet Access service is a result of the
Customer’s equipment or facilities. Customer shall he
responsible for any such trouble resulting from the Customer’s
equipment or facilities. Customer will cooperate with any joint
testing of FUSE Dedicated Internet Access reasonably
requested by CDT.

8. Title to Eguipment and Facilities. All equipment and facilities
used by CBT in providing FUSE Dedicated Internet Access
hereunder will remain the sole property of CBT, whether or not
attached to or embedded in realty, unless otherwise agreed to in
writing by the parties with respect to specific equipment.

9. Eayment Terms. Invoices for Services an due and payable in
U.S. dollars within thirty 30 days of Customer’s receipt of
invoice unless otherwise indicated in the Credit
Requirements Supplement. Payments not received within
thirty 30 days of Customer’s receipt of invoice are
considered past due. In addition to CDT undertaking any of
the actions set forth in this Agreement, if any invoice is not
paid when due, CDT may: i apply a late charge equal to
1-1/2% or the maximum legal rate, if less of the unpaid
balance per mouth; ii require an additional Security Deposit
or other fonn of security; and/or iii take any action in
connection with any other right or remedy Supplier may have
under this Agreement in law or in equity. if the Customer
believes they have been incorrectly billed, Customer should
contact the CDT business office within sixty 60 days @
SI 3 566-5050 to initiate a hilling review. Invoices for non-
regulated services not disputed within sixty 60 days will not
he subject to dispute thereafter.

JO. Governing Law. This Agreement shall be construed and
enforced in accordance with, and the validity and
performance hereof, shall be governed by the laws of the State
of Ohio without regard to its principles of choice of law. Any
legal action arising under this Agreement must be filed and
thereafter maintained in a state or fuderal court located in
Hamilton County, Ohio within two 2 years after the cause of
action arises.

I I. Notices. All notices and other communications hereunder
shall be in writing and shall be deemed to have been duly
given as of the date of delivery or confinned facsimile
transmission. Ta be effective, Notices must be delivered to the
address set forth on the signature page of this Agreement.

12. Waiver Of Breech Or Violation Not Deemed Continuing.
The waiver by either party of a breach or violation of any
provision of this Agreement shall not operate as or be
construed to be a waiver of any subsequent breach hereof

13. Bankruptcy. In the event of the bankruptcy or insolvency of
either party or if either party shall make any assignment for
the benefit of creditors or take advantage of any act or law for
relief of debtors, the other party to this Agreement shall have
the right to terminate this Agreement without further
obligation or liability on its part.

14. Business Relationship. This Agreement shall not create any
agency, employment, joint venture, partnership,
representation, or fiduciary relationship between the parties.
Neither party shall have the authority to, nor shall any party
attempt to, create any obligation on behalf of the other party.

15. Binding Arbitration. The parties will attempt in good faith to
resolve any controversy or claim arising out of or relating to
this Agreement promptly through discussions between
themselves at the operational level. In the event resolution
cannot he reached, such dispute shall be negotiated between
appointed counsel or senior executives of the parties who
have authority to settle the dispute. The disputing party shall
give the other party written notice of the dispute and if the
parties fail to resolve the dispute within thirty 30 days either
party may seek arbitration. All disputes arising out of or
relating to this Agreement shall he finally settled by binding
arbitration in Cincinnati, Ohio and shall he resolved under the
laws of the State of Ohio.

16. Legal Construction. In the event of any conflict between the
provisions of these Terms and Conditions and the applicable
Supplement, or Exhibit, the conflict shall be resolved by
reference to the following order of priority of interpretation:
a Exhibit; b Supplement; and c Terms and Conditions.
Notwithstanding the foregoing no Exhibit requiring execution
shall he binding unless and until it has been duly executed.

17. Title to Equipment and Facilities. All equipment and facilities
used by CBT in providing FUSE Dedicated Internet Access
hereunder will remain the sole property of CBT, whether or not
attached to or embedded in realty, unless otherwise agreed to in
writing by the parties with respect to specific equipment.
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IS. l.ndemnitv.

A. Each party shall indemnnify, defend, release, and hold
harmless the other party, their affiliates, directors, officers,
emnployees, workers, and agents from and against any action,
claim, cost damage, demand, loss, penalty, or expense
including hut not limited to attorneys’ fees, expert witness
fees, and costs collectively "Claims’ imposed upomt either
party by reason of damages to property or personal injuries,
including death, as a result of an intentional or negligent act
or omission on the part of the indemnifying party in
connection with the performance of this Agreemnent or other
activities relating to the Service, the property, or the facilities
which are the subject of this Agreement. In the event a Claim
relates to the negligence of both parties, the relative burden of
the Claim shall he attributed equitably between the parties in
accordance with the principles ofcomparative negligence.
B. The term "property" as used in this section shall include
real, personal, tangible, and intangible property, including but
not limnited to, data, proprietary information, intellectual
property, trademarks, copyrights, patents, and knowledge.
C. The term "personal injuries" shall also include claims
of liable, slander, or invasion of privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this
Agreement.
0. In the event any action shall be brought against the

indemnified party, such party shall immediately notify the
indemnifiing party in writing, and the indemnifying party,
upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party
and its Affiliates and shall pay all expenses and satisfy all
judgments which may he incurred by or rendered against the
indemnified party or its Affiliates in connection therewith,
provided that the indemnnified party shall not be liable for any
settlement of’ any such action effected without its written
consent.
E. This Indemnification section shall survive termination of
this Agreement, regardless of the reason for tennination.

19. No Personal Liability. Each action or claim of any party
arising under or relating to this Agreement shall he made only
against the other party as a corporation, and any liability
relating thereto shall he enforceable only against the
corporate assets of such party.

20. Authorized Use of Name. Without the other party’s prior
written consent, neither party shall: i refer to itself as an
authorized representative of the other in promotional,
advertising, or other materials; or ii use the other party’s
logos, trade marks, service marks, carrier identification codes
ClCs, or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or
displaying the other party’s name or the Services to he
provided hereunder. Both parties agree to change or correct at
their own expense any material or activity the affected party
determines to be inaccurate, misleading, or otherwise
objectionable under this section. Customer is authorized to
use the following statements in its sales literature: i
"Customer utili?es the CDT network," ii "Customer utilizes
CDT’s facilities;’ iii "CBT provides only the network
facilities;’ and/or iv CDT is our network provider."

21. Assi2nment. Neither party hereto may assign this Agreement
without the express written consent of the other party hereto,
which consent shall not he unreasonably withheld.
Notwithstanding the foregoing: i a security interest in this
Agreement may be granted by CBT to any lender to secure
borrowings by CBT or any of its Affiliates; ii either party
may assign all its rights and obligations hereunder to any
Affiliate; and iii any subsidiary of CDT may assign any
amounts due fromn Customer to CDT for hilling purposes.
Affiliate, as used herein, is defined as any entity controlled
by, in control of, or under comnmon control with the assigning
party hereunder.

22. Disclaimer Of Warranties. Unless otherwise provided, CDT
MAKES NO WARRANTY TO CUSTOMER OR ANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR
AS TO ANY OTHER MATTER, ALL OF WHICH
WARRANTIES BY CDT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposes of this Section, the term
"CBT" shall he deemned to include CBT, its affiliates,
shareholders, directors, officers and employees, and any
person or entity assisting CDT in its perfbnrmance pursuant to
this Agreement.

23. Subiect To Laws. This Agreement is subject to, amid
Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and order of
governmental agencies, including but not limited to, the
Commnunications Act of 1 934, the Telecommunications Act of
1996, the Rules and Regulations of the Federal
Communications Commission "FCC", state public utility or
service commissions PSC, and tariffs. Customer further
agrees to obtain and maintain any and all required
certifications, permits, licenses, approvals, or authorizations
of the FCC and/or PSC and/or any governmental body,
including, but not limited to regulations applying to feature
group termination and Letter of Agencies "LOAs.

24. Force Maieure. CDT shall not he liable for any failure of
performance hereunder due to causes beyond its reasonable
control including, but not limited to: acts of God, tire,
explosion, vandalism, cable cut, flood, storm, or other simnilar
catastrophe; any law, order, regulation, direction, action or
request of the United States government or of any other
government, including state and local governmnents having
jurisdiction over either of the parties, or of any departmnent,
agency, commission, court, bureau, corporation or other
instrumentality of any one or more of said governmnents, or of
army civil or military authority; national emnergencics;
insurrections; riots; wars; or strikes, lock outs, or work
stoppages.
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25. Limitation of Liability.

A. CBT’s liability arising out the provision of i the
provision of Services; ii delays in the restoration of
Services; OR iii arising out of mistakes, accidents,
omissions, interruptions, errors or defects in transmnission, or
delays caused by judicial or regulatory authorities, shall be
subject to the limititations set forth below and in the applicable
Tariff IN NO EVENT SHALL CBT BE LIABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS, OR
ANY OTHER THIRD PARTY WITH RESPECT TO THE
SUBJECT MATTER OF THIS AGREEMENT UNDER
ANY AGREEM ENT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY, OR OTHER THEORY FOR ANY
TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL,
RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE
DAMAGES, OR FOR ANY LOST PROFITS. LOST
REVENUES, OR LOST SAVINGS OF ANY KIND,
ARISING OUT OF OR RELATING TO THIS
AGREEMENT WHETHER OR NOT CDT OR CUSTOMER
WAS ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. IN NO EVENT SHALL CDT BE
LIABLE TO CUSTOMER FOR ANY AMOUNT IN
EXCESS OF THE AGGREGATE AMOUNT CDT HAS
PRIOR TO SUCH TIME COLLECTED FROM CUSTOMER
WITH RESPECT TO SERVICES DELIVERED
HEREUNDER.
B. At locations where Customer provides power to CDT,
CBT is not responsible for out of service conditions caused by
power outages.
C. The parties hereto agree that the limnitations on CBT’s
liability contained in this Agreement are fair and reasonable
adjustments to the uncertain and difficult-to-ascertain damages
which might arise under this Agreement and are intended to be
reasonable allocations by the parties of the business risks
inherent in this Agreement.

26. FCC Permits, Authorization And FiIins. CDT shall take all
necessary and appropriate steps, as soon as possible, to
procure the necessary authorizations and approvals, if any,
fromn the FCC or any other federal or state agency required to
deliver the Services hereunder to Customer. In the event that
CDT cannot obtain all necessary federal, state, or local
authority to provide Services hereunder, CDT shall promptly
give written notice thereof to Customer and such notice shall
constitute termination of this Agreement without further
liability or obligation of either party.

27. System Maintenance. In the event CDT determines that it is
necessary to interrupt Services or that there is a potential for
Services to be interrupted for the performance of system
maintenance, CDT will use good faith eff’orts to notify
Customer prior to the performance of such maintenance and
will schedule such maintenance during non-peak hours
midnight to 6:00 am. local time. In no event shall
imiterruption for systemn mnaintenance constitute a failure of
performance by CDT.

28. Obligations Several And Not Joint. Each party shall he
responsible only for its own performance under the
Agreemnent including any attachments exhibits, schedules or
addenda and not for that of any other party.

29. Confidential Information. During the term of this
Agreemnent and for two years thereafter, neither party shall
disclose any terms or pricing contained imi this Agreement or
any confidential information disclosed by the other party.
Confidential informnation shall remain the property of the
disclosing party and shall be labeled as either "Confidential"

Under federal law, Customer has a right, and CBT a duty, to
protect the confidentiality of infonnation regarding the
telecommnunications services Customer buys from C8T,
including the amount, type, and destination of Customer’s
service usage hereunder; the way CBT provides services to
Customer; and Customer’s calling amid hilling records.
Together, this confidential informatiomi is described as
Customer Propriety Network Information CPNI. Customner
hereby consents to CDT sharing its CPNI with affiliates,
subsidiaries and any other current or future direct or indirect
subsidiaries of the Cincinnati Bell parent company as well as
agents and authorized sales representatives thereof to develop
or bring new products or services to Customer’s attention.
This consent survives the termination of Customer’s service
and is valid until Customer affirmatively revokes or limnits
such consent.

30. Amendments / Riders. This Agreement miiay omily be
modified or supplemented by an instrument in writing
executed by each party.

31. Events Of Default I Termination. A "Default" shall occur if
a Customer fails to make payment as required under this
Agreement and such failure remains uncorrected for five 5
calendar days after written notice froni CDT; or h either
party fails to perform or observe any material terni or
obligation other than mnaking payment contained in this
Agreemnent, and any such failure remains uncorrected for
thirty 30 calendar days after written notice from the
non-defaulting party informing the defaulting party of such
failure. If Customer uses the Services for any unlawful
purpose or in any unlawful manner, CBT shall have the right
to immediately suspend and/or termninate any or all Services
hereunder without notice to Customer.

A. In the event of a Customer Default for any reason,
unless otherwise noted herein, CBT may: i suspemid Services
to Customer; ii cease accepting or processing orders for
Services; iii withhold delivery of Call Detail Records it’
applicable; and/or iv terminate this Agreenient. If a
Customer Default results in service termination, without cause,
lrior to the expiration of the tenn, the Customer will pay to
CDT a termination charge equal to all remaining amiiounts due or
to become due, including hut not limited to all monthly charges
for which Customer would have been responsible if the
Customer had not tenninated prior to the end of the Agreement
Tenn. Customer agrees to pay CDT’s reasonahle expenses
including attorney and collection fees incurred in enforcing
CDT’s rights in the event of a Customer default
B. If Customer removes one or more PRIME Advantage
facilitys, channels and/or optional features from service
prior to the expiration of the term hereot Customner will pay to
CBT a termination charge equal to all monthly charges for such
titcilitys, channels, and/or optional features for which
Customer would have been responsible if the Customer had not
terminated prior to the end of the Agreemnent Term.

or "Proprietary".
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.C. All terminations in service will result in IP addresses
assigned to customers by FUSE Dedicated Internet Access
reverting hack to FUSE Dedicated Internet Access.
D. If Customer cancels, itt whole or in part, any requested
addition, rearrangement, relocatiomi or other modification to
FUSE Dedicated Internet Access prior to completion thereof,
Customer will reimburse CDT for the actual expenses
incurred by CDT in conmiection with such modification prior
to CBT’s receipt of notice of cancellation; provided, however,
the aniount of such reimbursemiient will not exceed the
service, construction, installation, termination and other
charges for which Customer would have otherwise been
responsible.
E. If nonrecurring charges associated with the installation
f a Service are waived amid the service is then terminated

prior to completion of the Agreement Term, the Customner
will become liable for payment of the waived charges.
F. In the event of a CBT Default, Customer may terminate
this Agreement without penalty. Customer will, however,
remain liable for all charges imicurred for Services provided
prior to Customer’s termination of this Agreement.
C. Customer may terminate this Agreement with no liability
if there is more than twenty-four 24 hours of outage
comitiguous or noncontiguous within a two 2 month period.
Outages during scheduled FUSE Dedicated Internet Access
maintenance windows or caused by equipmncnt or facilities not
controlled by CBT are excluded. "Outage" means the
inability of the Customer to communicate with or access any
other Internet Service Provider, external to the FUSE
network, via the IP Transmission Protocol.

Commission approval of the termination liability, as
described above, is not imitended to indicate that the
Commission has approved or sanctioned any terms or
provisiomis contained therein. Signatories to such Agreements
shall he free to pursue whatever legal remedies they may have
should a dispute arise.

25. Survival. The covenants amid agreements of Customer
contained in this Agreement with respect to payment of
anioumits due, confidentiality, liability, and indemnification
shall survive any tcnninaonof this Agre:ment. The rights

_____________________________________

mncrger or sak of emther party amid shall be bmndmg upon the j Dt
successors and permitted assigns of each party.
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