
Cincinnati Bell

PricingAgreement

Customer

Columbia Sussex
Service Provider Agreement No.

Cincinnati Bell Telephone Company 23664
LLC Cincinnati Bell

Address Address Order No.

207 Grandview Drive 221 East Fourth Street

Service Provider Contact
P0 Box 2301 Mike Stoehr

City State Zip Code City State Zip Code Telephone No.
Fort Mitchell KY 41017 Cincinnati OH 45201 5133977107

- 1 ii I
..2!L Units Description Term Clauses

Per Unit
Monthly Monthly

Per Unit
One-time One-time

Servl ce Address: 2601 Donaldson Highway Boone Coun ty KY

23 Each Two Way/DID Channels 24 Months 12.00 276,00 0.00 0.00

5 Each DID 20# Blocks 24 Months 4.15 20.75 0.00 0.00

1 Each Caller ID 24 Months 0.00 0.00 0.00 0.00

1 Each PRI Facility 24 Months 41 502.25 502.25 000 0.00

Total 799.00 0.00
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Cincinnati Bell

PricingAgreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 8 am. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

Confidential Statement Contract #: 23664

SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDER
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL CUSTOMER S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
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Cincinnati Bell’
Supplement

r Customer Legal Name of Company

J Columbia Sussex
Agreement Number

23664
Cincinnati Bell Contact
Mike Stoehr

Date
May 17,2006

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell and/or its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, Capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS

A. TERM

After expirationof theinitial termasstatedon the PricingAgreementsheet,this Agreementshall
automaticallyrenewat thecurrentcontractratefor twelve12 monthperiodsunlesseitherparty
terminatesthis Agreementby providingthirty 30 days advancewritten and/orverbalnoticeof
terminationto the otherparty prior to the expirationof the then-currenttenn. Notwithstandingthe
foregoing,CincinnatiBell TelephoneCompanyLLC "CBT", an affiliate of Cincinnati Bell, reserves
theright to adjustratesat anytime after theexpirationof theinitial termuponsixty 60 daysprior
written noticeto Customer,duringwhich time Customershallhavethe right to terminatethe
Agreement.without incurringterminationcharges,if Customerdoesnot agreeto statedrate
adjustmentIn theeventCustomerdoesnot providewritten and/orverbal noticeof terminationduring
the sixty 60 dayperiod,Customershall be deemedto accepttherateadjustment.

B. DEFiNiTIONS

Prime Advantage-- is ahigh-speed,high-capacityswitcheddigital interfacecarrying 24 channels
betweencustome?spremiseISDN compatiblePBX, router, bridge,computerinterfaceor otherCPE
andaCBT centraloffice. EachPrime Advantagefacility consistsof up to 23 bearerchannelsB
channelsfor circuit-switchedvoice,videoanddata, andaseparatedeltachannelD channel
dedicatedto performmonitoringandsignalingfor theB channels.

C. SERVICESAND RATES

.1 Prime Advantageservicewill be providedasspecifiedon theattachedPricing Agreement.

.2 If Customercancels,in whole or in part, anyrequestedaddition,rearrangement,relocation
or othermodification to PrimeAdvantageprior to completionthereof,Customerwill reimburseCBT
for theactualexpensesincurredby CBT in connectionwith such modificationprior to CBT’s receipt
of noticeof cancellation;provided,however,theamountof suchreimbursementwill not exceedthe
service,construction,installation,terminationandotherchargesfor whichCustomerwould have
otherwisebeenresponsible.

.3 Customerwill be responsiblefor all taxes,assessmentsor otherchargesexcludingtaxes
basedon CBT’s netincomeimposeduponor relatingto theprovision or useof theproductsand
servicesprovidedhereunder.

.4 Any otherregulatedservicesnot listed hereinwhichareprovidedby CBT to Customer,shall
be governedby therates, terms,andconditionsof the appropriatetariff. CDT shall comply with all
applicablelaws,rules,regulations,ordinances,andcodescollectively,"Legal Requirements"in
connectionwith theprovision of thePrimeAdvantageservice.

DATE OF PRINT: May 17, 2006 Contract # 23664
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Cincinnati Bell
Supplement

It Customer Legal Name of Company Agreement Number
Columbia Sussex

[Cincinnati Bell Contact

F Mike Stoehr

23664
Date
May 17, 2006

D. TERMINATION CHARGES

.1 In theeventthat PrimeAdvantageservicewhichincludesthe facility, channelsandoptional
featuresunderthisAgreementis terminatedby Customerfor convenienceor for reasonsotherthan
CDT’s breachof this Agreementprior to theexpirationof theTerm,the Customerwill paya
terminationchargeequalto all remainingamountsdueor to becomedue,including but not limited to
all monthly chargesfor whichCustomerwould havebeenresponsibleif theCustomerhadnot
terminatedprior to theexpirationof theTerm.

.2 If Customerremovesoneor morefacilitys, channelsand/oroptionalfeaturesfrom
serviceprior to theexpirationof theterm hereof,Customerwill payto CBT aterminationcharge
equal to all monthly chargesfor suchfacilitys, channels,and/oroptionalfeaturesfor which
Customerwould havebeenresponsibleif theCustomerhadnot terminatedprior to theendof the
expirationof theTerm.

.3 If nonrecurringchargesassociatedwith the installationof PrimeAdvantageservicearewaived
andthePrimeAdvantageserviceis thenterminatedprior to the expirationof theTerm,the customer
will becomeliablefor paymentof thewaived charges.

H

DATE OF PRINT: May 17, 2006 Contract# 23664
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I Cincinnati BeIISM
PRIME ADVANTAGE FLAT

Rev 1.31.05

PRODUCTS AND SERVICES AGREEMENT

Customer Name
.

Grant County Schools

.‘

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT"

Date

5-Jun-06
Address
820 Arnie Risen

Address
201 East Fourth St. P.O. Box 2301

Contract Number

City State Zip Code
Williamstown KY 41097

City State Zii Code
Cincinnati OH 45202

Order No.
OS3

Customer Bithng Telephone Number CB1’ Technical Contact
Rich Kohlman 513-397-0866

CBT Contact Telephone No.
Cheryl Hartman 513-397-5144 -

Contract Term:_36_Month
Service Description USOC Qty

Prime Advantage Facility ZPT1X 1
Two-Way/DID Trunks DZFCX 23
Caller ID ZCN 1

Monthly Charge

$436.00
$161.00

$0.00

Installation Charge

In additionto contractcharges, customersWill incur all regulatedchargesmandatedby the RegulatoryCommissionswith JurIsdIctionoverCBT.

lemarks
PORT, EUCL 911 charges not included as they are subject to change per FCC. 20-
number DID blocks are $4.15 per block per month. Subtotal $597.00 $0.00

SubtotalFrom
Attached Pages

SecondaryServiceLocation Address GrandTotal

$597.00 $0.00
All pricesandrateshereinareexclusiveof surcharges,taxes,serviceline, emdEnd
kercommonLine charges. Installatton/One-Timechargedoesnot coverpremise

echnictanwork outsideof the hours8 a.m. to 5 p.m Facsimilesignaturesto it
greementandanyadditional documentsincorporatedherein shall bedeemedto be
indlng uponthe partlea.

Street

City State Zip code

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND COiJbmONS ON THE REVERSE SIDE OF THIS AGREEMENT AND 1}IESE
TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S S1GNAIURE ACKNOWLEDGES AUTHORIZATION FOR CBTTO
IEQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCEI’RUNK, PRIME and INTEGRATED .Acfvantageare regIsIeredservicemarks of CincinnafiBell Te1Wene
Company LLC.

715 Warsaw Road
PrimaryServiceLocationAddress

Williamstown KY 41097
City State 4 cooe

Grant County Schools
Customer

By:
Authorized Customer

Becky Epperson -

Typedor PrintedNameandTItle 1 1

b--
Date

ReceivedBy:

Cincinnati Bell Telephone Company
LLC

AcceptedBy: CC .L.,P.C!- -

3- CILOtYS
ryped Or Printed Name

CT SAtcs
Title

201 E. 4th St
,ddress

Cincinnati OH 45202
‘ity State Zip code

5-Jun-06
1ate I
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PRIME Advantage SM Contract
Terms and ConditIons

Rev 1.31.05
1. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Tariff filed with
and approved by the Public Utilities Commission of Ohio and the Public Service Commission of Kentucky. The following
conditions, while not all inclusive, are among those controlled by the General Exchange Tariff:

a If customer terminates a PRIME Advantage service which includes the facility, channels and optional features
prior to completion of the 12 month minimum service penod or the VTPP contract period, they will be subject to
termination charges.

b Conditions and regulations concerning the Variable Term Payment Plan ‘If PP.

c Periods of service, including the 12 month minimum period of service. Service periods of 24 months, 36
months and 60 months are also available.

d Conditions and regulations concerning upgrades from existing analog trunk service or TRUNK Advantage to
PRIME Advantage, and applicable non-recurring charges.

e Billing for this service.

f Limitations of liability.

The General Exchange Tariffs are available for inspection at any company business office.

2. Changes in Service or Rates

Rates shown are those in effect on this date. Quantities shown are based upon information given by the Customer to
Company on this date. In the event of1 a change In the quantity of service requested by Customer andor 2 the rates
shown are not those in effect at the time of installation, an attachment will be provided to Customer by Company which will
reflect the actual quantities and rates in effect for this service as installed and billed.

3. Subsequent Customer Orders

Additional channels, or facilities can be added to PRIME Advantage service pursuant to the provisions ofthis Agreement and
the company’s General Exchange Tariff.

Additional orders can be cotemiinous with original expiration date. This contract applies to any additions matching the
original expiration date. Additions with new expiration dates will require a new separate contract.

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified herein.

4. Termination Charges

a if a Customer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to become due, including but riot limited to all
monthly charges for which Customer would have been responsible if the Customer had not terminated prior to the
end of the applicable 12, 24, 36 or 60-month term payment plan.

b If Customer removes one or more facilitys, channels and/or optional features from service prior to the
expiration of the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges for such
facilitys, channels, and/or optional features for which Customer would have been responsibte if the Customer
had not terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment plan.

c If nonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum service period or the VTPP contract period, the customer
will become liable for payment of the waived charges.

d Commission approval of the termination liability for Prime Advantage Contracts, as described above, is not
intended to indicate that the Commission has approved or sanctioned any terms or provisions contained therein.
Signatories to such contracts shall be free to pursue whatever legal remedies they may have should a dispute arise.

5. Contract Expiration

http://solutionet/Products Scot Neisel/Prime Advantage/i Product 8dFiricfr/PrimeTrunk Price Tool.9.22.05.xls 10:57 AM, 615/2006
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After expiration of the initial term, this Agreement shall automatically renew at the current contract raie for twelve 12 month
periods unless either party terminates this Agreement by providing thirty 30 days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the foregoing, Cincinnati Bell
reserves the right to adjust rates at any time after the expiration of the initial term upon sixty 60 days prior written notice to
Customer, during which time Customer shall have the right to terminate the Agreement, without incurring termination
charges, if Customer does not agree to stated rate adjustment. In the event Customer does not provide written and/or verbal
notice of termination during the sixty 60 day period, Customer shalt be deemed to accept the rate adjustment.

6. Upgrades

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRiME Advantage will not be charged
installation for the number of existing trunks/channels that are moved to PRiME Advantage. Initial charges for facilities,
features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current contract
without penalty under the condition that a new PRIME Advantage contract is signed.

Customers wishing to change existing PRIME Advantage service to TRUPIK Advantage service can terminate their current
contract without penalty under the condition that a new TRUNK Advantage contract is signed. All installation charges for
TRUNK Advantage service Will apply.

7. Compliance with Tariff

Customer agrees to comply with all of the provisions of the General Exchange Tariffs applicable to this service. In the event
of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the provisions of the
General Exchange Tariff will take precedence and be controlling.

Additional Terms

General terms and conditions for PRIME Advantage contracts are explained in the tariff. This explanation is for clarification
and situations outside of those covered by the general terms and conditions.

- If tariffed rates go up before the expiration of a customer’s contract, the customer will remain at the lower
contracted rates until contract expiration.

If tariffed rates go down before the expiration ofa customer’s contract, they will have the option to recast their
contract for another 12 month minimum, 24 month, 36 month, or 60 month service period at the new tariffed rates.
This is not an automatic process, it must be customer initiated.

If the PRIME Advantage facility is maintained, a customer may add, delete, or change channels from their
existing service without a new contract or termination charges.

If a customer wishes to add facilities to their current service, a new contract should be signed. There are two
scenarios a customer can choose from:

1 The new contract can end coterminously with the original contract and follow the same rate structure. If
this is the case, it must be stated In the remarks section of the contract, and referred to the original contract
number. Be sure to state the date of expiration.

2 The new contract can be separate with its own expiration date and rates following the current tariffed rate
structure.

If the customer believes they have been incorrectly billed, customer should contact the CBT business office
within sixty 60 days at 513 566-5050 to initiate a billing review. Invoices for non-regulated services not disputed
with sixty 60 days will not be subject to dispute thereafter.

If a customer moves their business to another location within our operating territory prior to the expiration of their
contract, the contract will move with them. They will not suffer termination penalties unless they lessen the number
of PRIME Advantage facilities at the new location. The contract will continue with the original expiration date and
rate structure, The customer will be subject to all normal installation and service charges associated with moving
the service.

6.-6.-6
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Cincinnati f,SM

ADDENDUM
TO

MANAGED DiGiTAL SERViCE AGREEMENT
BETWEEN

CINCINNATi BELL TELEPHONE COMPANY LLC & GRANT COUNTY SCHOOLS

This Addendum is made and entered into between CINCINNATI BELL TELEPHONE COMPANY LLC, an
Ohio limited liability company, with its principal place of business at 221 East Fourth Street, Cincinnati, Ohio 45202
"CBT" and GRANT COUNTY SCHOOLS, with its principal place of business at 820 Arnie Risen Boulevard,
Williamstown, KY 41097 "Customer. This Addendum shall be attached to and is hereby incorporated by reference
into the Managed Digital Service Agreement dated April 19, 2006 the "Agreement" executed by CBT and Customer.

WHEREAS, CBT and Customer desire to amend the Agreement in the manner and on the terms set forth
herein;

WHEREAS, for the purposes of and for the services described in this Addendum only, the following terms and
conditions are in addition to those of the Agreement and apply;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, CBT and Customer hereby agree that the Agreement shall be and hereby is amended as follows:

1. The Agreement Exhibit A - Attachment I is hereby by amended as follows:

Delete: The monthly price for this service is $7,550.00.
Add: The monthly price for this service is $8,200.00.

Adding fiber and Service to the Dry Ridge Elementary location, which was part of the original conceptual
design but not the final design as executed on April 19, 2006.

2. Except to the extent modified herein, all other terms and conditions of the Agreement, and all Addendums
thereto, shall remain unchanged and in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum as of the last signature date below
"Effective Date", and the persons signing represent that they are duly authorized to execute this Addendum.

GRANT COUNTY SCHOOLS

By:

__________________________ __________________________

Signature

Name: J3

Title:

I

-47 i 57’.

- t26Date:

CINCINNATI BELL TELEPHONE COMPANY LLC

By: CQj
Signature

Name: tDA1#.,.4 GDDt,’

Title: tt t.fl>’L

Date: -

Confidential - GrantCountySchools Page 1 of I Addendum ManagedDigital Service#25025
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Cincinnati Be!!
Pricing Agreement

Customer

NEXUS PM LLC
Service Provider

Cincinnati Bell Telephone Company
Agreement No.

24066
LLC Cincinnati Bell

Address Address Order No.
45 Erlanger Rd 221 East Fourth Street

Service Provider Contact
P0 Box 2301 Kristy Blanton

City State Zip Code City State Zip Code Telephone No.
Erlanger KY 41018 Cincinnati OH 45201 5135664170

..9L Units Description Term Clauses
Per Unit Per Uniti
Monthly Monthly One-time One-time

Service Address: 10095 Wayside Dr CINCINNATI OH .

1 Each 1FB - Rate Band 2- Ohio 36 Monthsf 4 37.99 37.99 0.00 0.00

Service Address: 10125 Crossing Dr Cincinnati OH ----- /
2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

4 Each IFB - Rate Band 2 - Ohio 36 Months 4 37.99 151.96 0.00 0.00

Servi

1

Servic

ce Address: 10135 Crossing Dr CINCINNATI OH

[Each [1FB - Rate Band 2- Ohio

e Address 11605 Passage Way Cincinnati OH

-jç_* .=pLo / t-c_cQ

136 Monthsj 4 37.99 37.99 o.ooj 0.00

‘--- / t-k4-O -

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

3 Each 1FB - Rate Band 1 - Ohio 36 Months 4 37.99 113.97 0.00 0.00

Senilce Address: 150 Brentwood Circle Alexandria KY / ca
3 Each IFB - Rate Band 3-Kentucky 36 Months 4 37.99 113,97 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

1

Sorvic

Each ZoornlowriADSL wlFuse

e Address: 1900 Sanctuary Place Dr Hebron KY

36 Months 9 50.00 50.00

L._- f ir-k

0.00 0.00

-4 c
2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

5 Each 1F8 - Rate Band 3 - Kentucky 36 Months 4 37.99 189.95 0.00 0.00

Service Address: 211 Grandview Dr Ft Mitchell KY - -

ii Each 1FB - Rate Band 1 - Kentucky 36 Monthsj I 37.99f 0,00 0.00

Service Address: 225 Overland Ridge Walton KY - - I , -&7. .Q

#jlEach [1FB - Rate Band 3-Kentucky 136 Months! 4 37.99j 113.97j 0.00! 0.00

Confidential Statement DATE OF PRINT; May 5, 2006 Contract #: 24066
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©
CincinnatiBe!!

Pricing Agreement

Units Description Term Clauses
Per Unit
Monthly

Per Unit
Monthly One-time

2 Each 1FB - Rate Band 3 - Kentucky 36 Months 4 37.99 75.98 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

Service Address: 2340 Anderson Rd Crescent Spdngs KY -

3 Each 1FB- Rate Band 1-Kentucky 36 Months 4 37.99 113.97 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

Service Address: 252 Trifecta Ct Walton KY

1 Each 1FB - Rate Band I - Kentucky

Service Address: 274 General Mitthel Ln Ft Mitchell KY

-_--_- / -t *-c-i
36 Months 4 37.99 37.99 0.001 0.00

91 9 / c::
36 Months 5.50 11.00 0.00 0.002 Each Hunting Service

3 Each IFB- Rate Band 1-Kentucky 36 Months 4 37.99 113.97 0.00 0.00

1 Each ZoornTownADSL w/Fuse 36 Months 9 50.00 50.00 0.00 0.00

Service Address: 3989 Vinings Dr Withimsville OH

3 Each 1FB - Rate Band 2- Ohio 36 Months 4 37.99 113.97 0.00 0.00

2 Each

C

7

Hunting Service 36 Months 5.50 11.00

/

/

U,

U,

/

/

/

0.00 0.00

Service Address: 3989 Vinings Dr. Withimsville OH - 1’-’i’rlo / C
1 Each 1FB - Rate Band 2- Ohio 36 Months 4 37.99 37.99 o.oo 0.00

495 Erlanger Rd Erlanger KY ... .fl - / 5 -

1 Each IFB - Rate Band I - Kentucky 36 Months 4 37.99 37.99 0.00 0.00

6 Each Centrex - Deluxe - Kentucky - 1-10 Lines 36 Months 1 39.99 239.94 0.00 0.00

6 Each Centrex - Hunting Service - Kentucky 36 Months 1 5.50 33.00 0.00 0.00

1 Each ZoornlownDDSL 1 Static IP w/Fuse 36 Months 9 80.00 80.00 0.00 0.00

Service Address: 560 Buttermilk Pk Crescent Springs KY - -k - ‘c’, /
2 Each 1FB - Rate Band 1 - Kentucky 36 Months 4 37.99 75.98 0.00 0.00

Service Address: 5751 Signal Pointe Dr cincinnati OH /
3 Each 1FB - Rate Band 1 - Ohio 36 Months 4 37.99 113.97 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

Service Address: 6173 Ancient Oak Dr Florence KY S - / . -

Each
j

1 FB - Rate Band 1 - Kentucky [36 Months 4 3799 113.97! 0.00 0.00

Confidential Statement DATE OF PRINT: May 5, 2006
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Cincinnati Bell’
Pricing Agreement

2!L
I

Units Description

=

Term Clauses
Per Unit
Monthly Monthly

Per Unit
One-time One-time

1 Each 1FB - Rate Band 1 - Kentucky 36 Months 4 37.99 37.99 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

-‘lcic / c.J-’ -AL9Fi, ‘EService Address: 6220 Crossings Dr Burlington KY fS -

4 Each 1FB - Rate Band 1 - Kentucky 36 Months 4 37.99 151.96 0.00 0,00

2 Each Hunting Service

Service Address: 7402 Twin Fountain Dr Mason OH

36 Months 5.50J 11.00 0.00 0.00

/‘4 C_,LQ4

8 Each 1FB - Rate Band 3-Ohio 36 Months 4 37.99 303.92 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

Service Address: 914 Highkrioll Ct Villa Hills KY - .-. /_

3 Each IFB - Rate Band 1 - Kentucky 36 Months 4 37.99 113.97 0.00 0.00

2 Each Hunting Service 36 Months 5.50 11.00 0.00 0.00

Total 2,837.35 0.00

wI

Confidential Statement DATE OF PRINT: May 5, 2006
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CincinnatiBell

Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO Il-US AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCiNNATI BELL. CUSTOMERS SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

- - -
Name of Authorized Representative Print

q .

Title

‘i e
-

Signature of Autho d Representative

&
Date

-
Name of Authorized Representative Print

7c, ‘øimti

Title

fl2yt
Signat e of Authorizep Representative

-i--mu

Date

Confidential Statement DATE OF PRINT: May 5, 2006
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Agreement No. 23713

Cincinnati BeltTM
MASTER SERVICES AGREEMENT

This Master Services Agreement the "Agreement" is entered into by and between Cincinnati Bell

Telephone Company LLC, on behalf of its’ affiliates and subsidiaries, having its’ principal place of business at 221
East Fourth Street, Cincinnati, Ohio 45202 collectively ‘Cincinnati Bell", and Tom Gdl Chevrolet, a Delaware
corporation, having its principal place of business at 7830 Commerce Drive, Florence, KY 41042 "Customer".

WITNESSETH

WHEREAS, Cincinnati Bell and Customer desire to continue a long term business relationship covering
the provision of a wide variety of telecommunications services by Cincinnati Bell to Customer for its locations on a
contractual basis;

WHEREAS, the specific parameters and conditions of the provisions of those services and related goods
will be set forth in separate documents attached hereto or executed from time to time the "Schedules" or
singularly, the "Schedule"; and

WHEREAS, Cincinnati Bell and Customer wish to set forth in this Agreement certain terms and provisions
that will govern the Cincinnati Bell and Customer relationship and the Schedules;

NOW, THEREFORE,in consideration of the foregoing premises and the mutual promises and covenants
contained herein, the Parties agree as follows:

1. DEFINITIONS.

The following definitions shall apply to this Agreement and, unless otherwise provided therein, shall also apply to
the Schedules. The definitions shall apply equally to both the singular and plural forms of the terms defined.
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter
forms. The words "include," "includes and "including" shall be deemed to be followed by the phrase "without
limitation". The words "shall" and "will" are used interchangeably throughout this Agreement and the use of either
connotes a mandatory requirement. The use of one or the other shall not mean a different degree or right or
obligation for either Party. The use of the term "Agreement" shall be deemed to refer to the entire agreement
between the Parties consisting of this Agreement and includes each Schedule.

1.1 Applicable Laws - means all applicable federal, state, and local statutes, laws, rules, regulations,
codes, final and nonappealable orders, decisions, injunctions, judgments, awards and decrees that relate
to a Party’s obligations under this Agreement.

1.2 Information - means any writing, drawing, sketch, model, sample, data, computer program,
software, verbal communication, e-mail, recording or documentation of any kind.

1.3 jy - means i Cincinnati Bell or ii Customer; and "Parties" means i and ii.

1.4 Proprietary Information - means any Information communicated, whether before, on or after the
Effective Date, by a Party "Disclosing Party" to the other Party "Receiving Party", pursuant to this
Agreement and if written, is marked "Confidential" or "Proprietary" or by similar notice or if oral or visual, is
identified as "Confidential" or "Proprietary" at the time of disclosure; or it by electronic transmission
including, but not limited to, facsimile or electronic mail in either human readable or machine readable
form, and is clearly identified at the time of disclosure as being "Proprietary" or "Confidential" by an
appropriate and conspicuous electronic marking within the electronic transmission, which marking is
displayed in human readable form along with any display of the "Proprietary" or "Confidential" information;
or if by delivery of an electronic storage medium or memory device which is clearly identified at the time of
disclosure as containing "Proprietary" or "Confidential" information by an appropriate and conspicuous
marking on the storage medium or memory device itself and by an appropriate and conspicuous electronic
marking of the stored Proprietary or Confidential information which marking is displayed in human
readable form along with any display of the "Proprietary" or "Confidential" information,
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2. SERVICES.

The specific terms and conditions applicable to the particular services to be provided by Cincinnati Bell
pursuant to this Agreement, including the description of the services to be provided and the obligations of
each Party in connection therewith, applicable rates, fees, commissions and charges, termination rights,
performance obligations and service parameters are or shall be set forth in the Schedules. Any future
Schedules entered into between the parties shall reference and be governed by the terms of this
Agreement. In the event of a conflict between the terms of this Agreement and a Schedule, the terms of
the Schedule shall prevail.

3. EQUIPMENT WARRANTY, USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipment used to provide service under the applicable Schedules, in
good working order during the term specified in the applicable Schedule, subject to the exclusions set
forth under Section four 4 entitled Warranty Exclusions. Customer will permit Cincinnati Bell access to
equipment on Customer’s premises used to provide service hereunder and Cincinnati Bell will comply with
the Customer’s security and safety regulations at Customer’s site. Repair parts or replacement parts may
be new, remanufactured or refurbished at the discretion of Cincinnati Bell. Customer will not make any
modifications to the equipment used to provide service hereunder without the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitated by unauthorized work.

4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three 3 do not cover services required to repair
damages, malfunctions or failures caused by: a Customer’s failure to follow Cincinnati Bell’s written
operation or maintenance instructions provided to Customer; b Customer’s unauthorized repair,
modifications or relocation of equipment used to provide services hereunder, or attachment to such
equipment of non- Cincinnati Bell equipment; and c abuse, misuse or negligent acts. Cincinnati Bell may
perform services in such instances on a time and materials or contract basis.

4.2 Cincinnati Bell will not be liable to Customer or third parties for any claims, loss or expense of
any kind or nature caused directly or indirectly by: i interruption or loss of use or loss of business; or ii
any consequential, indirect, special or incidental damages suffered by Customer or third parties
whatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CINCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS EXCEPT AS EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

5. TITLE OR RISK OF LOSS OF EQUIPMENT.

5.1 For equipment sold and installed to Customer by Cincinnati Bell, title shall pass to Customer on
the In-Service Date. Risk of loss shall pass at the time of delivery.

5.2 For all other equipment used in the provision of services under any of the Schedules, title shall
remain solely with Cincinnati Bell, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties. Cincinnati Bell will bear the risk of loss or damage to the equipment
used in the provision of service, except that Customer will be liable to Cincinnati Bell for the cost of repair
or replacement of equipment lost or damaged as a result of Customer’s negligence, intentional acts,
unauthorized installation or maintenance or other causes within the control of customer, its employees,
agents or subcontractors.

6. TERM.

This Agreement shall commence on the later date of execution by the parties below, and shall continue
until all Schedules have expired or been terminated. The term of each Schedule shall be as set forth
therein.
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7. GOVERNING LAW.

This Agreement shall be deemed to be a contract made under the laws of the State of Ohio, and the
internal laws of such state shall govern the construction, interpretation and performance of this
Agreement, without reference to conflicts of law provisions. Any legal action between the parties arising
under this Agreement must be filed within two 2 years after the cause of the action arises.

8. CONFIDENTIAL INFORMATION.

During the term of this Agreement and for two years thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either
"Confidential" or "Proprietary".

9. RESOLUTION OF DISPUTES.

9.1 The parties will attempt in good faith to resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between themselves at the operational level. In the event
a resolution cannot be reached at the operational level, the disputing party shall give the other party
written notice of the dispute and such controversy or claim shall be negotiated between appointed counsel
or senior executives of the parties who have authority to settle the controversy. If the parties fail to
resolve such controversy or claim within thirty 30 days of the disputing party’s notice, either party may
seek arbitration as set forth below.

9.2 Any controversy or claim arising out of or relating to this Agreement, or a breach of this
Agreement, shall be finally settled by arbitration in Cincinnati, Ohio and shall be resolved under the laws
of the State of Ohio without regard to choice of law provisions. The arbitration shall be conducted before
a single arbitrator in accordance with the commercial rules and practices of the American Arbitration
Association then in effect.

9.3 The arbitrator shall have the power to order specific performance if requested. Any award, order,
or judgment pursuant to such arbitration shall be deemed final and binding and may be enforced in any
court of competent jurisdiction. The parties agree that the arbitrator shall have no power or authority to
make awards or issue orders of any kind except as expressly permitted by this Agreement, and in no
event shall the arbitrator have the authority to make any award that provides for punitive or exemplary
damages. All such arbitration proceedings shall be conducted on a confidential basis. Each Party is
responsible for its own attorney s fees and other out of pocket costs incurred in connection with such
arbitration.

10. TERMS OF PAYMENT.

Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not
paid when due, Cincinnati Bell may: i apply a late charge equal to 2% or the maximum legal rate, if less
of the unpaid balance per month and/or ii take any action in connection with any other right or remedy
Cincinnati Bell may have under this Agreement in law or in equity. Customer shall be in default if
Customer fails to make payment as required and such failure remains uncured for five 5 calendar days
after the Invoice Due Date. If Customer in good faith disputes any portion of any Cincinnati Bell invoice,
Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment of the undisputed portion of
any Cincinnati Bell invoice and written documentation identifying and substantiating the disputed amount.
If Customer does not report a dispute within sixty 60 days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use
their respective best efforts to resolve any dispute within thirty 30 days after Cincinnati Bell receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer’s account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to Cincinnati Bell shall be due within 10 days of resolution of the
dispute.
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11. TERMINATION.

Notwithstanding the provisions regarding the Term and Termination Charges of each Schedule, and in
addition to the parties’ rights of termination specifically provided elsewhere in this Agreement, the
following shall apply:

11.1 In the event that one party breaches any material obligation provided hereunder, excluding
payment obligations, or in such Schedule other than Customer’s payment obligations, the other party
shall give the breaching party written notice of the breach and request that the breach be cured "Cure
Notice". If the breaching party fails to cure the specified breach within thirty 30 days of receipt of the
Cure Notice or such other mutually agreed upon time, the other party shall have the right to terminate
the Schedule, effective upon five 5 days prior written notice to the breaching party "Termination
Notice". The right of Cincinnati Bell and the Customer to terminate in any such case shall be in addition
to any other rights and remedies they may have hereunder or at law or in equity.

11.2 A party may, at its option, terminate a Schedule effective immediately upon written notice upon
the occurrence of an "Insolvency Event of Default" as defined below with respect to the other party. The
occurrence of any one or more of the following events shall constitute an "Insolvency Event of Default":
the other party admits in writing its inability to pay its debts generally or makes a general assignment for
the benefit of creditors; any affirmative act of insolvency by the other party or the filing by or against the
other party which is not dismissed within ninety 90 days of any petition or action under any bankruptcy,
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any other law or
laws for the relief of, or relating to, debtors; or the subjection of a material part of the other party’s property
to any levy, seizure, assignment or sale for or by any creditor, third party or governmental agency.

11.3 Customer shall have the right to terminate any Schedule for convenience at any time upon thirty
30 days prior written notice to Cincinnati Bell. The termination charge will apply and be considered,
except as noted in Section 4 of the Schedules, to be liquidated damages and will be Cincinnati Bell’s sole
remedy against Customer for early termination, except for outstanding charges. The termination liability
language contained within the applicable Schedule is not intended to indicate that the Commissions have
approved or sanctioned the specific termination charges contained herein. Signatories to the Agreement
shall be free to pursue whatever legal remedies they may have should a dispute arise.

11.4 One or more Schedules may be terminated by the Parties without causing a termination of this
Agreement or other Schedules.

12. INDEMNIFICATION.

Each Party shall indemnify, defend and hold harmless the other Party and its parent company, affiliates,
employees, directors, officers, and agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses including reasonable attorney’s fees incurred as a
result of claims for damage to property and/or personal injuries including death arising directly out of the
performance of obligations under this Agreement. A Party shall notify the other Party and describe the
claim or action within fourteen 14 days of becoming aware of the claim or action itself. Either Party may
undertake the defense of any such claim or action and permit the other Party to participate therein. The
settlement of any such claim or action by either Party without the other Party’s prior written consent, shall
release the other Party from its obligations hereunder with respect to such claim or action so settled.
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13. LIMITATIONS OF L1ABIUTY.

Cincinnati Bell’s liability arising out of: i the provision of Services; ii delays in the restoration of
Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set
forth below and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO
THE SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR CUSTOMER WAS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. FOR PURPOSES OF THIS SECTION, "CINCINNATI BELL" IS DEEMED TO
INCLUDE CINCINNATi BELL TELEPHONE COMPANY LLC, CINCINNATI BELL WIRELESS LLC,
CINCINNATI BELL ANY DISTANCE INC. AND THEIR RESPECTIVE SUBSIDIARIES AND AFFILIATES,
AND THE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF THEM.

The Parties hereto agree that the termination liabilities and the limitations on liability contained in this
Agreement are fair and reasonable adjustments to the uncertain and difficult to ascertain damages which
might arise under this Agreement and are intended to be reasonable allocations by the Parties of the
business risks inherent in this Agreement.

14. RESPONSiBILiTiES OF EACH PARTY.

Each Party has and hereby retains the right to exercise full control of and supervision over its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of their respective employees assisting in the performance of such
obligations. Each Party will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other regulations governing such
matters. Except for the limitations on liability as otherwise provided in this Agreement, each Party will be
responsible for its own acts and those of its employees, agents, and contractors during the performance of
that Party’s obligations hereunder.

15. SECURITY AND ACCESS.

Employees and agents of Cincinnati Bell and its subsidiaries, while on the premises of Customer, will
comply with all reasonable rules, regulations and security requirements of Customer.

16. WORK ON CUSTOMER’S PREMISES.

Cincinnati Bell shall comply with all applicable laws and will indemnify and hold Customer harmless from
and against any claims, demands, suits, losses, damages, costs and expenses arising out of Cincinnati
Bell’s noncompliance with any such laws. If Cincinnati Bell’s work under any Schedule involves
operations by Cincinnati Bell on the premises of Customer, Cincinnati Bell shall take all necessary
precautions to prevent the occurrence of any injury to person or property during the progress of such
work. Except to the extent such injury is the result of Customer’s negligence or willful misconduct,
Cincinnati Bell shall defend, indemnify and hold harmless Customer against any claims, demands, suits,
losses, damages, costs and expenses which are proximately caused by Cincinnati Bell’s employees or
agents against Customer, or which are due from any negligent act or omission of Cincinnati Bell, including
its employees, agents and subcontractors.

17. CUSTOMER OBLIGATIONS.

Prior to requesting repair service from Cincinnati Bell, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the Service is a result
of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting
from the Customer’s equipment or facilities. Customer will cooperate with any joint testing of the Service
reasonably requested by Cincinnati Bell.
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18. SYSTEM MAINTENANCE.

In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such
maintenance during non-peak hours midnight to 6:00 am. local time. In no event shall interruption for
system maintenance constitute a failure of performance by Cincinnati Bell.

19. SUBCONTRACTING.

Cincinnati Bell may subcontract work to be performed under this Agreement, but shall retain responsibility
for the work and will ensure that any subcontractor agrees to keep Customer’s information confidential,

20. CHANGES IN LAWS.

This Agreement is predicated upon current state and federal laws and regulations. If new laws or
regulations or new applications of current law and regulations affect this Agreement, either Party may
request on thirty 30 days’ written notice that one or more provisions be renegotiated consistent with the
changed circumstances.

21. FORCE MAJEURE.

No party shall be held liable for any delay or failure in performance of any part of this Agreement,
including any Schedule, caused by a force majeure condition, including fires, embargoes, explosions,
power blackouts, earthquakes, volcanic action, floods, wars, water, the elements, labor disputes such as
a work stoppage, civil disturbances, government requirements, civil or military authorities, acts of God or
a public enemy, inability to secure raw materials, inability to secure product of manufacturers or outside
vendors, inability to obtain transportation facilities, acts or omissions of transportation common carriers, or
other causes beyond its reasonable control whether or not similar to the foregoing conditions. If any force
majeure condition occurs, the Party whose performance fails or is delayed because of such force majeure
condition "Delayed Party" shall promptly give written notice thereof to the other Party. The Delayed
Party shall use all best efforts to avoid or mitigate performance delays despite a force majeure condition,
and shall restore performance as soon as the force majeure condition is removed.

22. GOOD FAITH PERFORMANCE,

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a
Party’s consent or agreement is required or requested hereunder, such Party shall not unreasonably
withhold or delay such consent or agreement, as the case may be.

23. NO LICENSE,

Except as expressly provided in this Agreement or a Schedule, no license under patents, copyrights,
trademarks, service marks, trade names or other indicia of origins, or any other intellectual property right
other than the limited license to use consistent with the terms, conditions and restrictions ofthis Agreement is
granted by either Party or shall be implied or arise by estoppel with respect to any transactions contemplated
under this Agreement.

24. AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement, and no consent to any default under this Agreement, shall be effective unless the same shall
be in writing and signed by an authorized official of the Party against whom such amendment, waiver or
consent is claimed. In addition, no course of dealing or failure of any Party to strictly enforce any term,
right or condition of this Agreement shall be construed as a waiver of such term, right or condition.
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25. NOTiCES.

All notices, demands, requests, elections, or other communications provided under this Agreement or
which may be given by one Party to the other Party under this Agreement and to the extent a notice
relates to an alleged breach, termination, or other claim under a Schedule, such notice shall be made in
writing unless specifically provided otherwise herein and unless otherwise specifically required by this
Agreement to be delivered to another representative or point of contact, shall be a delivered personally, b
delivered by express delivery service, c mailed, first class, certified mail postage prepaid, return receipt
requested or d delivered by telecopy; provided that a confirmation copy is sent by the method described in
a, b or c of this Section, to the following addresses of the Parties:

To Cincinnati Bell: To Customer:

Cincinnati Bell Telephone Company LLC Tom Gill Chevrolet
Attn: General Counsel Attn: ‘f’pt4 6’l I
M/S 103-1 290 7830 Commerce Drive
221 East Fourth Street Florence, KY 41042
Cincinnati, OH 45202

and

Cincinnati Bell Telephone Company LLC
Attn: Acct Rep Tom Gill Chevrolet
M/S 347-400
221 East Fourth Street
Cincinnati, OH 45202

Changes in notice designation shall be made in writing and shall be deemed effective upon receipt.
Notices will be deemed given as of the earlier of i the date of actual receipt, ii the next business day
when notice is sent via express mail or personal delivery, iii four 4 business days after mailing in the
case of first class, certified U.S. mail or iv on the date set forth on the confirmation in the case of
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreement shall not be deemed to provide third parties with any remedy, claim, right of action or
other right.

27. SEVERABILITY.

If any term, condition, or provision of this Agreement shall be invalid or unenforceable for any reason,
such invalidity or unenforceability shall not invalidate or render unenforceable the remainder of this
Agreement; and, unless such construction would be unreasonable, this Agreement shall be construed as
if not containing the invalid or unenforceable provision or provisions and the rights and obligations of each
Party shall be construed and enforced accordingly. If necessary to affect the intent of the Parties, the
Parties shall negotiate in good faith to amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible.

28. ASSIGNMENT.

Customer will not resell or permit any third party to use any of the services provided by Cincinnati Bell
hereunder. Neither Customer nor Cincinnati Bell may assign this Agreement without the prior written
consent of the other party, which shall not be unreasonably withheld or delayed. Neither party shall be
required to obtain consent in the case of a sale of all or substantially all the assets of itself or an
assignment to an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigning party. Notwithstanding the foregoing, each party shall retain the right
to terminate this Agreement without further obligation or liability to the other party, its successors or
assigns, if, in its sole and exclusive judgment any assignment or purported assignment by the one party is
to be made to a competitor of the other party.
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29. ENTIRE AGREEMENT; CONTINUING OBLIGATIONS.

29.1 This Agreement constitutes the entire agreement between the Parties concerning the subject
matter hereof. All prior agreements, representations, statements, negotiations, understandings,
proposals, and undertakings, oral or written, with respect to the subject matter thereof are superseded and
replaced by the provisions of this Agreement.

29.2 lrrespective of any provision contained in this Agreement or in a Schedule to the contrary, the
following provisions of this Agreement shall take precedence over, supersede and control any conflicting
provision or the absence of a provision in each of the Schedules heretofore or hereinafter executed by
the parties: Articles 8 through 10 and Articles 12 through 32.

29.3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of any Party to make payments, any
obligation of any Party under the provisions of Article 8 hereof regarding Confidential lnformation, Article 9
hereof regarding resolution of disputes, Articles 12 and 19 hereof regarding indemnification, and Article 13
regarding limitations on liability, and any provisions that, by their terms, are contemplated to survive or be
performed after termination of this Agreement, shall, in each case, survive cancellation or termination of
this Agreement.

29.4 Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the
confidentiality of information regarding the telecommunications services Customer buys from Cincinnati
Bell, including the amount, type, and destination of Customer’s service usage; the way Cincinnati Bell
provides services to Customer; and Customer’s calling and billing records. Together, this confidential
information is described as Customer Propriety Network Information CPNI. Customer hereby consents
to Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiaries and any other current or
future direct or indirect subsidiaries of the Cincinnati Bell parent company as well as Cincinnati Bell agents
and authorized sales representatives, to develop or bring new products or services to Customer’s
attention. This consent survives the termination of Customer’s service and is valid until Customer
affirmatively revokes or limits such consent.

30. REGULATORY APPROVAL; TARIFFS.

This Agreement is subject to applicable regulatory requirements. ln the event of any conflict between the
terms of this Agreement including any Schedules and applicable regulatory requirements, such
regulatory requirements will take precedence and be controlling, except with respect to the rates and any
termination charges agreed to in any Schedule. The obligations of Cincinnati Bell and Customer under
this Agreement may be contingent upon approval of this Agreement by applicable regulatory agencies,
including the Public Utilities Commission of Ohio and Public Services Commission of Kentucky. The
regulations and rates specified herein are in addition to applicable regulations and rates set forth in
Cincinnati Bell’s tariffs on file with regulatory agencies.

31. EXECUTED IN COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of whom shall be an original, but
such counterparts shall together constitute but one and the same instrument.

32. HEADINGS

The titles and headings of Articles and Sections of this Agreement have been inserted for convenience of
reference only and are not to be considered a part hereof and shall in no way define, modify, or restrict the
meaning or interpretation of the terms or provisions of this Agreement.

[Signature Page To FoIIowJ
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IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date last written below.

A

CINCINNATI BELL TELEPHONE OMPA LC

By:

Printed Narn/"fL. ‘.k-L "c.. !4a.

____________________

Title: ‘‘ 4 jAf. c vt

__________________

Date:

________________________

TOM GILL CHI

Title:

Date:
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SCHEDULE I

FLAT BUSINESS LINE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-six 36 months "Term". If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement. Either party may
terminate the month-to-month service by giving thirty 30 days notice, no other penalties or termination
fees will be due.

2. DEFINITIONS

Flat Business Line 1 FB - One flat rate analog business line, A phone line for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a month.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement" and this
Schedule, CBT shall provide Customer with Flat Business Line "1 FB" Service and Customer shall pay
CBT for such as follows:

[Service Description USOC Monthly Unit Price
I Flat Business Line 1 FB $39.99

All prices and rates herein are exclusive of any surcharges, taxes, additional charges, optional features
and any one-time nonrecurring charges unless otherwise noted. Any other regulated services not listed
herein which are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of
the appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the Service. As of Agreement
execution date, Customer’s I FB information is as follows:

[iiice Address 7830 Commer
Service Description

ce Drive, Florence, KY
Qy

41042 BTN: 859-371-8629
Unit Price Monthly Total

Flat Business Line 8 $39.99 $319.92

4. TERMINATION CHARGES

In the event that IFB Service under this Schedule is terminated by Customer for convenience or for
reasons other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will
pay a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the expiration of the Term.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Flat Business Line Service Schedule as of the dates last written below.

TOM GILL CHEVj.O6EF. CINCINNATI BELL T Pj9 $‘OMPANY LLC

By:

___________________________

By:

___________________________

/ / / Scnature

Printed dame: Printed Ne:/ GU t

Title:

_______________________

Title: bLI c , et

Date:

______________________________

Date: L //
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SCHEDULE 2

PRIME ADVANTAGE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thIrty-six 36 months "Term". If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement. Either party may
terminate the month-to-month service by giving thirty 30 days notice, no other penalties or termination
fees wilt be due.

2. DEFINITIONS

PrimeAdvantage -- is a high-speed, high-capacity switched digital interface carrying 24 channels between
customer’s premise ISDN compatible PBX, router, bridge, computer interface or other CPE and a CBT
central office. Each Prime Advantage facility consists of up to 23 bearer channels 8 channels for circuit-
switched voice, video and data, and a separate delta channel D channel dedicated to perform monitoring
and signaling for the B channels.

3, SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement" and this
Schedule, CBT shall provide Customer with Prime Advantage Service "PRI" Service and Customer shall
pay CBT for such, as follows:

Eack Facility
Moifflijy

Each 2-WayJ DID Chaitnel Each Caller ID
MonthlY

DID #20 Block
MonthiyMohlv

$454.05 $14.50 $0.00 $4.15

All prices and rates herein are exclusive of Port, EUCL, 911, USF, surcharges, taxes and one-time charge
unless otherwise noted. Any other regulated services not listed herein which are provided by CBT to
Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes collectively, "Legal
Requirements" in connection with the provision of the PRI Service. As of Agreement execution date,
Customer’s PRI information is as follows:

S

L

ervice Address: 7830 Commerce Drive, Floren ce, KY 41042 BTN: 859-371-8629

TOTAL Monthly j2 Facility
Monthly

46 Flat Rate
2Way / DID Channels Monthly

2 Caller ID
Monthly

6 DID #20
Blocks Monthly

L $908.10 $667.00 $0.00 $24.90 $1,600.00

4. TERMINATION CHARGES

4.1 In the event that PRI Service which includes the facility and/or channels under this Schedule is
terminated by Customer for convenience or for reasons other than CBT’s breach of this Schedule prior to
the expiration of the Term, the Customer will pay a termination charge equal to all remaining amounts due
or to become due, including but not limited to all monthly charges for which Customer would have been
responsible if the Customer had not terminated prior to the expiration of the Term.

4.2 If Customer removes one or more facilitys and/or channels from service prior to the expiration of
the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges for such
facilitys, channels, and/or optional features for which Customer would have been responsible if the
Customer had not terminated prior to the end of the expiration of the Term.
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4.3 If nonrecurring charges associated with the installation of FRI Service are waived and the FRI
Service is then terminated prior to completion of the then current Term, the Customer will become liable
for payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Prime Advantage Service Schedule as of the dates last written below.

TOM GILL CHECV

,---. -.-----

n re

Printed Name:

________________________ ____________________

Title: /.,‘ 12

7

Printed Name: IL., &"zt’
Title:

//./,- .J
Date: - -

_______

I,

CINCINNATI BELL

Date:
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SCHEDULE 3

LAN ADVANTAGE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-sIx 36 months "Term". If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement. Either party may
terminate the month-to-month service by giving thirty 30 days notice, no other penalties or termination
fees will be due.

2. DEFINIT1ONS

2.1 LAN Advantage® - the engineering, installation, maintenance and repair services provided by
CBT to Customer necessary to interconnect multiple LANe to form a MAN for data transmission.

2.2 Customer’s location - a location specified by the customer for the purposes of terminating
network such as the customer’s premises or the building where the off-premises extension terminates.

2.3 Demarcation Point - the point of physical separation of CBT’s network, and associated
responsibilities, from Customer’s network and associated responsibilities. The location of the
Demarcation Point shall be the physical interface for LAN Advantage® service presented by CBT to
Customer.

2.4 Lal Area Network LAN - a network connecting computers and other peripheral equipment for
data communications over a limited geographical area, usually within a single building or among a few
buildings.

2.5 Metropolitan Area Network MAN - a network connecting computers and other peripheral
equipment for data communications over a larger geographical area than a LAN, usually within a city or
region.

2.6 Permanent Virtual Circuits PVC - a static logical connection used in packet and cell switched
networks between two end points. Permanent Virtual Circuits support long-term ongoing connections
between data termination equipment. Permanent logical paths are assigned exclusively to each
permanent circuit in the network.

2.7 Protected LAN Advantarie® - giving customers protection from equipment and network failure by
designing a circuit with primary and secondary fiber pairs and network facing equipment redundancy.
Each fiber pair terminates into its own individual port both at the Central Office switch and at the CBT
owned Customer premise equipment, giving each fiber pair its own connection to the LAN Advantage®
network, In the event of a primary connection failure, traffic will automatically reroute to the secondary
connection. The Customer-owned equipment plugs into the LAN Advantage® circuit by a standard,
single Ethernet port. This design does not include geographic fiber route diversity, redundant Central
Offices, diverse Customer entrance facilities, redundant processors at the Customer location, or dual
Customer hand-offs, all of which is available on an individual case basis ICB.

2.8 Quality of Service Q0S - is defined as a way to prioritize service for applications that are
sensitive to latencies or delays. It is the primary form of intelligent bandwidth management that allows
service levels to be specified for different traffic types.

2.9 !Jnprolected LAN Advantage® - the standard LAN Advantage® service.
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2.10 Virtual LAN VLAN - a static logical connection used in packet networks for point-to-point, point
to-multipoint, and multipoint-to-multipoint. Virtual LANs support long-term ongoing connections between
data termination equipment. Permanent Logical paths are assigned exclusively to each VLAN in the
network, and are enforced by using VLAN Tagging.

2.11 LAN Tagging 802.la - a way to label different traffic types so they may be differentiated from
each other. It is another form of intelligent bandwidth management that can allow service levels for
different traffic types.

3. SERVICES AND RATES

3.1 Subject to the terms and conditions of the Master Service Agreement and this Schedule, CBT
shall provide Customer with LAN Advantage® service "LAN Advantage®" and Customer shall pay CBT
for LAN Advantage® at the applicable monthly rate for the type of LAN Advantage® and any optional
features for LAN Advantage® selected by the Customer, as indicated on LAN Advantage Customer
Agreement "Attachment A" to this Schedule. In addition, Customer shall pay to CBT the applicable per
port nonrecurring charge set forth on Attachment A. Any other regulated services not listed herein which
are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of the
appropriate tariff, CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the LAN Advantage®.

3.2 Customer may move the location of its LAN Advantage® to a location where sufficient central
office capacity and outside plant facilities are available and retain the current contract term and monthly
rates, but initial nonrecurring charges will be reapplied. The termination charges outlined in this Schedule
are applicable if Customer terminates this LAN Advantage® because of a move to a location where
sufficient central office capacity or outside plant facilities are not available.

4. PROViSiONING

4.1 CBT will provide LAN Advantage® for one or more of the following types of LANs, as specified
by Customer on the Attachment A: Ethernet LANs operating at a variety of speeds. Permanent Virtual
Circuits PVC and/or VLANs, facilities redundancy, and other "optional" features relating to LAN
Advantage® are also available to Customer at rates, terms and conditions to be agreed upon.

4.2 CBT will provision LAN Advantage® in proper working order on CBT’s side of the Demarcation
Point by the agreed upon installation date.

4.3 If a major outage to CBT’s network occurs, including LAN Advantage® CBT will use reasonable
efforts to restore LAN Advantage® service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without
limitation, the National Security Emergency Preparedness Telecommunications Service Priority System.

4.4 CBT will furnish Customer with a telephone number, which Customer will use to report any
trouble with LAN Advantage®.

4.5 Unless otherwise agreed in writing, CBT will provide LAN Advantage® for data transmission
only.

4.6 The electrical signals of LAN Advantage® operate in compliance with the following American
National Standard Institute "ANSI" or 1EEE standards for Ethernet LANs operating at a Native Mode of
384 Kbps, 788 Kbps, 1.544 Mbps, 3 Mbps, 4.5 Mbps, 6 Mbps, 10 Mbps, IEEE Standard 802.3 or 100
Mbps and 1000 Mbps a.k.a., GigE or 1 Gigabit, 1EEE Standard 802.3u Carrier Sense Multiple Access
with Collision Detection CSMNCD Access Method and Physical Layer Specifications.
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4.7 LAN Advantage® supports the following interfaces: i RJ45 10 base T and 100 base I
connections, for Ethernet LANs operating at a variety of speeds, and iii SX or LX Gigabit Interface
Connectors for Ethernet LANs operating at a Native Mode of 1000 Mbps a.k.a., GigE or 1 Gigabit.

4.8 An initial port is required in order to provide LAN Advantage® to a Customer’s location.
Additional ports are only available to a Customer’s location with at least one initial port.

4.9 Additional port discounts do not apply to different customers at the same location.

4.10 The Customer must subscribe to the initial port in order to subscribe to an additional port. If the
initial port is terminated at a Customer’s location, then all LAN Advantage® will be terminated at that
location unless Customer wants to re-specify one of the additional ports as the initial port with the
appropriate rates applied. An additional port can be terminated without terminating the initial port to a
Customer’s location.

4.11 If the Customer subsequently orders an additional port and the contract period for the initial port
has not expired, then the following applies: a the contract period selected for an additional port must be
equal or shorter than the remaining contract for the initial port or b the contract period for the initial port
will be extended to be coterminous with the contract period selected for the additional ports.

4.12 LAN Advantage® will be available twenty-four 24 hours per day, seven 7 days per week,
except as required to update, enhance, maintain and/or repair LAN Advantage®. COT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to
6:00 a.m. COT will attempt to notify Customer in advance according to the attached LAN Advantage
Service Agreement.

5. REPAIR - RESPONSE TIME

5.1 CBT will use its best efforts to repair any inoperable LAN Advantage® port within four 4 hours
after a reactive or proactive trouble ticket is opened with COT that such port is inoperable. If such port
remains inoperable for more than eight 8 hours after a trouble ticket has been opened, COT will credit
Customer’s account for an amount equal to one-thirtieth 1/30 of the applicable monthly charge for such
port. The same credit will apply for each additional eight 8 hour period that the port remains inoperable.
The total amount of all credits for any one 1 inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be COT’s entire liability and Customer’s exclusive
remedy for any damages resulting from such inoperable port.

5.2 Performance Standards of the LAN Advantage Network are as follows:
ResponseiTime

Mean time to respond at the port level 30 minutes
Mean time to repair at the port level 2 hours

Response Time shall mean that COT is aware of the problem, and a ticket is opened either reactively or
proactively and COT is beginning to take action to resolve the issue.

6. MA1NTENANCE

When a Customer reports a trouble to COT and the problem is not found in the COT’s facilities, the
Customer is responsible for a payment of Maintenance of Service charge for the period of time from when
the technician is dispatched to when the work is completed. The Maintenance of Service charges are as
follows:

a $ 31.50 for the first 15 minutes or fraction thereof
b $ 9.00 for each additional 15 minutes or fraction thereof
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lf COT personnel initially fail to find trouble in COT facilities, but later discover that the trouble was indeed
facilities related, then Maintenance of Service charges will not apply. Cincinnati Bell Telephone can
continue to test/diagnose the problem on the Customer’s premises at the rate of $175.00 per hour,
billable in half-hour Increments, with a two-hour minimum. Cincinnati Bell Telephone can also be
contracted to engineer and optimize the Customer’s network by working on the Customer’s premises.
The rate for this enhanced service is $250.00 per hour, billable in half-hour increments, with a two 2
hour minimum. This service would typically be independent of a trouble shooting dispatch, or in
conjunction with a major problem/initiative, and would be initiated by the Customer.

7. TERMINATION CHARGES

7.1 In the event that LAN Advantage® under this Schedule is terminated by Customer for
convenience or for reasons other than COT’s breach of this Schedule prior to the expiration of the Term,
the Customer will pay a termination charge equal to all remaining amounts due or to become due, including
but not limited to all monthly charges for which Customer would have been responsible if the Customer had
not terminated prior to the expiration ofthe Term.

7.2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation or
other modification to LAN Advantage® under this Schedule prior to completion thereof, Customer will
reimburse CBT for the actual expenses incurred by CBT in connection with such modification prior to
CBT’s receipt of notice of cancellation; provided, however, the amount of such reimbursement will not
exceed the service, construction, installation, termination and other charges for which Customer would
have otherwise been responsible.

7.3 if Customer removes one or more ports from service under this Schedule prior to the expiration
of term hereof, Customer will pay CBT a termination charge equal to all monthly charges for such ports
for which Customer would have been responsible had Customer not removed such ports.

7.4 If nonrecurring charges associated with the installation of LAN Advantage® are waived and the
LAN Advantage® is then terminated prior to the expiration of the Term, the Customer will become liable for
payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
LAN Advantage Service Schedule as of the dates last written below.

TOM GILL CHEVROL CINCINNATI BELL TELEP,,H E CO PANY LLC

By: By:

____________________________________

"Pnnted Nam

________________

Printed Name e t
Title:_____________________ Title: i

Date:

___________

Date:

_____________
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ATTACHMENT A
LAN Advantage® Customer Agreement

Between
Cincinnati Bell Telephone Company LLC and Tom Gill Chevrolet

Contract Term: 36 Months

. $0.00
I ISP Port Connection - LVP 1 1 $100.00 $0.00

7830 Commerce Drive, 11.5 MbDS LAN Adv Initial Port - LVZAH I I $350.00

-

Florence, KY 41042 , I $100.00

Service Address Service Q Unit PrIce Total One-Time
Month!v Charc

GRAND TOTAL siso.oo so.oo
NOTES:

. Non-Regulated Fiber, if required, is billed separately.

All rates are exclusive of surcharges and taxes. Any other regulated services not listed herein which are provided
by CBT to Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes collectively, "Legal Requirements" in
connection with the provision of the LAN Advantage® service.

In order to serve you better please complete the fields below to indicate how you would like to be notified if CBT
would be working on your network:

Contact Name: Ø1fl& I,C

E-mail address: OAx.fJiA1 cjlI . COWt Phone Number: 5i 3 iF 75L ‘

Fax Number:_________________ 15t1 3d,

COT will use reasonable effort to e-mail the above contact unless notified of a different preference.

Roles and Responsibilities:
The table below identifies key participants required for the maintenance of LAN Advantage® and Frame Relay
service. The Advanced Data Services ADS provides a Service Manager to act as a primary interface for the
Customer to resolve day-to-day issues. The Customer is responsible for providing a Liaison to ensure that the
Customer organization lives up to its responsibilities. The Customer also needs to provide contacts at each site,
for access during and after business hours. It is the Customer’s responsibility to update this list as resources
change.

These are the roles and responsibilities assumed by key participants under this agreement:

Advanced Data Services Information
Role incumbent Phone Prlmaiy Responsibility

NOC Technicians 397-6500 Initial point of contact 24 hours a day for all
troubles.

Liaison Cathy Estridge 566-7625 Insure that ADS is aware of and lives up to its
responsibilities under the terms of the agreement.

$350.00
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Customer LnformatLon
Location Requirement Contact Phone Primary Responsibility
Headquarters Liaison . -

- *
Insure that Customer is aware of and lives up to

1d .."ve ‘cr. ‘ ‘ its responsibilities under the terms of the
‘ 3d .ISS" agreement.

Back-up to Acts as back-up to primary Liaison.
Liaison 1tL-e

513- 5o5-2’iOO
Site Site access Insure that CBT can gain access to telephone

during - equipment during business hours.
business ecc I
hours

-
,

Site access Insure that CBT can gain access to telephone
during after equipment after business
hours Hours.

Site Site access Insure that COT can gain access to telephone
during equipment during business hours.
business
hours

Site access Insure that CBT can gain access to telephone
during after equipment after business
hours hours.
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SCHEDULE 4

FUSE DEDICATED INTERNET ACCESS

1. TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thIrty-six 36 months "Term". If renegotiation of this Schedule does not
occur before expiration, this Schedule will be automatically changed to month-to-month service, subject to
the then current rates of this service and terms and conditions of this Agreement. Either party may
terminate the month-to-month service by giving thirty 30 days notice, no other penalties or termination
feeswill be due.

2. DEFINITIONS

2.1 FUSE Dedicated Internet Access - Defined as the engineering, configuration, installation,
maintenance and repair services provided by COT to Customer necessary to interconnect Customer’s
network to the FUSE Dedicated Internet Access network for passage to the Internet for data transmission.

2.2 internet - Defined as a Network of Global Computers as defined in 1996 running on Transmission
Control Protocol TCP, on top of lnternet Protocol Version Four lPv4.

3. SERVICES AND RATES

3.1 Subject to the terms and conditions of the Master Service Agreement hereinafter "Agreement"
and this Schedule, CBT shall provide Customer with FUSE Dedicated Internet Access and Customer shall
pay COT for such as follows:

Description 1 USOC Monthly Charie Installation Charge
FUSE Dedicated Internet Access - 1.5 Mbps 1 8850V $149.00 $0.00

All prices and rates herein are exclusive of surcharges, taxes and one-time charges unless otherwise
noted. Any other regulated services not listed herein which are provided by CBT to Customer, shall be
governed by the rates, terms, and conditions of the appropriate tariff. COT shall comply with all applicable
laws, rules, regulations, ordinances, and codes collectively, "Legal Requirements" in connection with the
provision of the FUSE Dedicated Internet Access. As of Agreement execution date, Customer’s FUSE
Dedicated Internet Access information is as follows:

3.2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation or
other modification to FUSE Dedicated Internet Access prior to completion thereof, Customer will
reimburse COT for the actual expenses incurred by COT in connection with such modification prior to
COTs receipt of notice of cancellation; provided, however, the amount of such reimbursement will not
exceed the service, construction, installation, termination and other charges for which Customer would
have otherwise been responsible.

Customer will be responsible for all taxes, assessments or other charges excluding taxes based on
Cincinnati Bell’s net income imposed upon or relating to the provision or use of the products and services
provided hereunder,

Service Address: 7830 Commerce Drive, Florence, KY 41042
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4. PROVISION OF FUSE DEDICATED INTERNET ACCESS

4.1 CBT will provide FUSE Dedicated Internet Access service for the following type of LANs, as
specified by Customer herein: i Ethernet LANs operating at a Native Mode of 10/100 Mbps.

4.2 Subject to Section 5, below, COT’s provision of FUSE Dedicated Internet Access will include the
maintenance and repair required to maintain the FUSE Dedicated Internet Access service in proper
working order on COT’s side of the Demarcation Point.

4.3 FUSE Dedicated Internet Access will be available 24 hours per day, 7 days per week, except as
required to update, enhance, maintain and/or repair FUSE Dedicated Internet Access. CBT reserves the
right to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m.
to 6:00 a.m. Downtime due to scheduled maintenance is not subject to the Repair and Response policies
in Section 5.

4.4 If a major outage to CBT’s network occurs, including FUSE Dedicated Internet Access, CBT will
use best efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible,
subject to any federal or state laws or regulations that may specify priority for restoration of telephone
service, including without limitation, the National Security Emergency Preparedness Telecommunications
Service Priority System.

4.5 CBT will furnish Customer with a telephone number that Customer will use to report any trouble
with FUSE Dedicated Internet Access 1-800-FUSENET, Option 3, Option 6, Option 5.

4.6 Unless otherwise agreed in writing, COT will provide FUSE Dedicated Internet Access service for
TCPIIP based communication protocols for transmission across the Internet only.

4.7 The electrical signals of FUSE Dedicated Internet Access will operate in compliance with the
following American National Standard Institute "ANSI" or IEEE standards for Ethernet LAWs operating at
a Native Mode of 10/100 Mbps, IEEE Standard 802.3 Carrier Sense Multiple Access with Collision
Detection CSMNCD Access Method and Physical Layer Specifications.

4.8 FUSE Dedicated Internet Access supports the following interface for Ethernet LANs operating at
a Native Mode of 10/100 Mbps, IOBase-T and AUI.

5. REPAIR - RESPONSE TIME

COT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within 4 hours
residential-based dedicated Integrated Services Digital Network LISDNJ excluded after Customer has
notified Cincinnati Bell that such port is inoperable or it has come to the attention of COT that Customer’s
port is inoperable.

6. CUSTOMER’S OBLIGATIONS

6.1 Customer will furnish, at its expense, such space, electrical power and environmental
conditioning at Customer’s premises as CBT may reasonably require in connection with performing its
obligations hereunder. Customer will permit CBT reasonable access to Customer’s premises, in
accordance with Customer’s normal security procedures, in connection with providing service hereunder,

6.2 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable
ANSI or IEEE standards set forth in Section 4.7, above. Customer shall furnish any additional equipment
or facilities necessary to comply with such standards at their expense.

6.3 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary
for LAN interconnection on the Customer’s side of the Demarcation Point. Customer shall be responsible
for insuring that the operating characteristics of such equipment and facilities are compatible with CBT’s
FUSE Dedicated Internet Access and conform to the Technical Reference Specifications furnished by
COT to Customer in connection with this Agreement.
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6.4 Without the prior written consent of COT, Customer will not access, or attempt to access, any
equipment or facilities furnished by CBT in connection with this Agreement. Customer agrees to use
Internet access only for lawful purposes. Any content that CBT in its sole discretion considers to be
obscene, lewd, lascivious, filthy, excessively violent, harassing, harmful, offensive or otherwise
objectionable shall entitle CBT to immediately terminate service without notice. Similarly, conduct by
Customer that in CBTs sole discretion restricts or inhibits any other Internet Service Provider, subscriber,
person or entity from using or enjoying Fuse or another service will not be permitted and shall entitle COT
to immediately terminate service without notice. Examples of such conduct include, but are not limited to,
sending of Unsolicited Commercial Email UCE, Unsolicited Bulk Email UBE or "SPAM", Commercial
advertisements in USENET News groups not intended for that purpose, attempts to access remote
computing systems without permission, port scanning and any attempts to subvert any network security
measures of Fuse or any other network. Customer will indemnify and hold harmless Cincinnati Bell, its
officers, directors, employees and agents, from and against any loss or expense, of whatever nature,
arising out of any unauthorized access to any equipment or facilities furnished by Cincinnati Bell in
connection with this Agreement.

6.5 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated
Internet Access service is a result of the Customer’s equipment or facilities. Customer shall be
responsible for any such trouble resulting from the Customer’s equipment or facilities. Customer will
cooperate with any joint testing of FUSE Dedicated Internet Access reasonably requested by COT.

7. PROCEDURES REGARDING THIRD PARTY COMPLAINTS

If CBT receives a complaint that any content provided by Customer through the use of Fuse, or provided
by any party using Customer’s account as permitted by this contract, infringes any copyright, trademark,
service mark, or other intellectual property right of any third party; or constitutes fraud, false advertising, or
misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any third
party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action
including, without limitation, I taking down the offending material in compliance with the Digital
Millennium Copyright Act, 17 U.S.C. 512, ii removing or disabling Customer’s access to the Fuse
service, and/or iii terminating Customer’s Subscription, with orwithout prior notice to Customer.

8. TITLE TO EQUIPMENT AND FACILITIES

All equipment and facilities used by CBT in providing FUSE Dedicated Internet Access hereunder will
remain the sole property of CBT, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties with respect to specific equipment.

9. TERMINATION CHARGES

9.1 If Customer terminates this Schedule without cause, prior to the expiration of the term hereof,
Customer will pay to CBT a termination charge equal to all remaining amounts due or to become due
under this Agreement, including but not limited to all monthly charges for which Customer had not
terminated this Agreement. All terminations in service will result in IP addresses assigned to customers
by FUSE Dedicated Internet Access reverting back to FUSE Dedicated Internet Access.

9.2 If nonrecurring charges associated with the installation of FUSE Dedicated Internet Access are
waived and the FUSE Dedicated Internet Access is then terminated prior to the expiration of the Term, the
customer will become liable for payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
FUSE Dedicated Internet Access Service Schedule as of the dates last written below.

TOM GILL CHE T CINCINNATI BELL T P E COMPANY LLC

By:

____________________________

,//Pnnted Name Printed ame:

7 Title:_____________________ Title: trw cr

Date: 4j/ //4.’ Date:

____________________________
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Cincinnati BeII

CENTREX SERVICE AGREEMENT

CustomerName
R1r4uñnMoroan.Sherrill 0 Aoencv

CINCINNATI BELL TELEPHONE
COMPANY LLC C8fl

ContractNo.
232 9"9

Mdress 201 EastFourthStreet,P.O. Box 231 OrderNo.

City State Zip Code
Covinton KY 41011

City State Zip Code
Cincinnati OH 45201

CBT Contact 1’ephone No.
JoeScully 513-7-56B5

1tIingTelephone TechnicalContact iGiephoneNo.

Term: 0 12 Months 0 24 Motths - _36Mon 60 Months

SetviceDescription USOC Term Quantity Unit Price MonjbIf’ lns.iationI
JMonths - ..-P?ice One-ThieCharge

Centrex INFTX 36 8 $38.254 $306.00 $0

Hunt Charges . 6 6.00 48.00 0

SecondaryServiceLocalion Name Subtotal $354.00 0

StreetAddress SubtotalFrom Attached I
Additional_Pages

City State Zip Code

Riar1cs:
Customermayterminateone 1 Cenlrex
line withoutterminationpenaltybasedon
quantityat timeof Agreementexecution,

Grand Total $390 0.00
* All prices and ratesherein are exclusiveof any surchsesand

taxes.
* ThisAgreementshall becomeeffective on the latter ot ‘e

provisioning or in-servicedateEffectiveDate.
Installation / One-TimeChargedoesnot cover prerne echnian
work outside of the normal businesshours of 8 a.rn. t . p.m.

* Facsimile signaturesto th Agreementand any additkial
documents incorporatedhereinshall be deemedto be nding upon

-_thparties.
CUSTOMERS SI3NATURE ACKNOWLEDGES THAT CUSTOMER hAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS AP.Y TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S :1GNATURE
ACKNOWL.EDGES AUTHORiZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ?IY CREDIT
REPORTINGAGENCY OR SOURCE.

BaldwinMorgan,Sherrill 0 Agency "Customej - Cincinnati 8ell Telephone Comprw LLC

Signature: /Z4i,-z’- f
PrintedName: ‘‘74f/

‘flUe: fr ce4’ ‘

gnature:

PrintedName:

Title:

Date: ‘i//h, /o, Date:
7/
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Gwwnnab BeIr
tvi

:I3 Uitessotherws rcnewedor tenuinatQd in acconane
" with the rovisionsYi&ein.. the Tennof thiS grecmentshell

xze e1tive on the latter of the provisioning or in-
Effad Date" and shall continue as stetcd on

ti naturapage0Tem ft iradon of the initiat
TathisAenetl’shaflautoinsncaltitethent

- ‘° ..

*rtat tins Açry,ent providigjhnty 30 iinys
notice of termination to die

Ihi
,f th4 fbgpmg. .Cincizmati Bell reservesthe

b aIjust raegntany time after the expbstionof thc
term upon sixty 60 daS nor n to

Dsr, d*aizig wbich thue Customer shallnavethe rign to
* b. niiatfr’ the Agteethit, withOut incurring tenniuation

darca.if Citom doesnotagreeto statedr adjusttaent.
‘V In the eventCustomer-doesnotprovidewritten and/orvcriai

nodM of termination during the sixty 60 days period,
¶11 sIn1] bedonnedtoacceptthe rareadjtment

2, P,tm lnvóks far Servicesan dueand payable in
tLS. dollarswithin thirty 30 days of Custotueñreceipt of
irzvthm tmlees owise indicated ii the Credit
Rnante Supplement.Payments not rorived within
thirt9 3Q days of Customer’s receipt of invoice are
coxd st due.In additionto CBT unde1aldngany of
theoa tet brth itt this Agreement,if any invoicc is not

due.CB’ntsy 1 apply a late,cbargeequal to
1-412% cit the maximum legal rate, if less of the unpaid
Taperuth iiiuire an additionslirity Deposit
at o$lsr fosm of scwity and/or iii take ,y action in

I cnmdrtionwith anyçtherrightor remedy Suppliermay have
stmlthla.Aonnent4fllaw oi-in equity. lithe Customer

‘ bsiie* y havebe incorrectlybiflod,, Ctomcr should
eoa* the CDT busineesofScewithin sbtiy.60 days @
5I3’664050to initiate a billing review. Invoicesfbmncm
reggdcgvjeesnotdisputedwithin sixty60dayswiN not
be saiclisputediusafter. * -,

vizJw, This Agreement shall be: constflied and
ouv4 in acccadauec with, and the,validity end
jzazaneebcreofshall be governedby 1asof the Stare
otoiio wit1outregartoits principles ‘ctk oflaw, ,xiy
legal action arising o±tder this AgreementmUst be filed and

I iutaincd’in a stateor rc&ral-court locatedin
Eiann Csamty,Ohio within two 2 yesi after the causeof

cóa AIX notices and other commimicatiesishereunder
‘l! ie itt writing andshall be deemedto have beenduly
givata of the date of delivery or confined facsimile
jeaissipe.To be eflctive,Noticesniusthe ddiveredto the
w$th set forth on the signature page JFB Service
AMUt OrderFormofthis Ateement. -

Wn2cr reeckOr. ViolationNot De,ntedCotijng.
, Th iaver by either party af a breachor violation of any

psrrvision of this Agreernean shall nor operc as or be
cousiesedtobe a waiverofarty subsequentbreachhereof.

fidev1iaI - Rev4/05

6. $aakruirtçy.In the eventof the bankruptcyor incoIv ot
eitherparty or if eitherpartyshall make any assigmnr
the benefitof creditcwr or takeadvantageof aaiy cet orla fcc
relief of ibtors,theotherparry to this Agreementshalve:
the xigit to tenniiet this Agreement wirb’iut er
obligation or liability nu tspurr.

7. BnsinesaRalatiortiJI. This Agreementshall nOt CTC* ny
ageacy. exnployienr joint venflire, artoeap,
representation,or fihrcisry relationshipbetwenthe
Nithcr perryshall lvc the authority to, nor shail any 1y
attnptto,mcatcanyobligationonbehalfofüie other p.

& Riadin4bitretl Thepartieswill attempt in geodfa to
resolve any eonnuvrevor claiaarising outof oc relati to
this Agreement pounrptly through discussionc berne.
themselvesat the o1ional level. In th event icin
cannotbe reached.ch disputeshall be nethtth
appointedcounsel or siior executivesof the partiew
hevoauthority to seadeThe dispnte.The disputthgparryI1
give the otherparty isrirten notice of the diute ancUt’tbe
partiesfail to resolvetla; disputewithin thirty 30 days.em
partymay seek azbon. AU disputeserisinc out n’
relaxing to this Agreema’ot shall befinally scttled by tiia
arbitrationin Cincirmasi,Ohio andshall be rlvoct und th.
laws oftheStareof C*ks.

9. LeeaCoestrnetio frtbeeventof any oooflict b.twà
provisionsof theseTharsandConditionsand diz appl’
Suplernent,or ExJsib the comtlict shall be ‘sotv by

s the f.lloming order of priority of interpre
a Exhibit b Si arnz and c Terms d Condis
Notwithslrdingthe*egoingmaEbbitrequirincxccon
sh4lbebindinguil soduntil it hasbeen duly -xute

10. InsIemnit

A. Each partyabell indemnifçdef4 rdcasand$mei
bamalessthe othertty, their affiliates, direerors,ofs
employowoxkea,nd agentsfrom andagednsranya
claiwi, coat damage.. denund, lass, penalty, tr ex
including but not 1IIted to atmmneys’ fcs, exlert ye
fcca, and costscolleervely‘Claims’ imposedwon ecr
partyby seasonof degesto *operty or pasonal1n,
including death, as sazenit ofas intentional or neglig ant
or omison on th part of the indemnifying par1- in
connectionwith the nfannancoof this Agreemcntonirec
activitieslelaring to e Senrice,theproperty,or thefaiier
whidi are the subjcerrf this Agreement. rn the eventa
reIastothe ucglignecof bothpanics,therelativebur of
the Claim shall beaariWtsdequitablybctwci thepattiii
acconlancowith theiaciplesofcomparativeraegligenee,
B. The term "property" asusedin this sectionshell ineds
real, pcmcoal.tangibhe.and intangibleproperty.inc]uding’rrr
nor limited to, det, propnctexy information, intefla1
property,vademarks,enipyrights,parents,andowledga.
C. The term "persuIinjuries" shall also include
of liable, stander, at Irivanion of’ privacy, analog,c.Uttintl’ or
indirectly, out of theprovision of Service pnrsiant tu *i
Aeement.

SDMA
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D. In the event any action shall bc brought agaitsz the
,‘ indemnified party, such party shall immediately notify the

indenrni1’ing party in writing, and the indernnil’ing party,
upon the ruest of the indemnified party, shall assumethe
coat of the defensethereofon behalf of the indemnifiedparty
and its Affiliates and shall pay all expensesand satisfy all
juduantswhich rosy be incurred by or renderedagainst the
indemnified party or its Affiliates in connection therewith,
provided that the indemnified partyshallnotbe liable for any
settlanent of any such action effected without its witen
consent
L This Indemnificationsectionshallsurviveterminationof

this Agreement,regardlessof the reasonfor termination.

11. AuthprizedUse of Nam Without the other party’s prior
written consent,neitherparjy shall: 1 refer to itself as an
authorized representative of the othur in promotional.
advertising,or other materials; or ii use the other party’s
logos,bademarks,servicemarks,carrier identificationcodes
CICs, or any variationsth realin any of its promotional,
advertising,or other materials, or in any activity using or
displaying the other pany’ name or the SezviccsIobe
providedhereunder.Both püstIesagreeto changeor cprrcvt at
their own expenseany mareçi& or activity the affectetiputy
detrniues to be maccurare, misleading, or othcrwisc
objectionableunder this secuon Customer is authorized to
use the fellowing statemnepta in its sales literature: I
Custoinerutilizesthe CBTtietwork," ii ‘Customer utili,’es

CBrs facilities;" iii kCT provides only tire network
facilities;’ and/oriv CDT isóur networkprovider.’

12. Anianment.Neither partyheretomay assi this Agrocmcan
without the expresswritten consentof the other partyhereto.
which consent shall not be unrec,ccmably withheld.
Noawithcmndingthe foregoing: 1 a security interest in this
4gmeementmay be granted,by CBT to any lenderto secure
borrowings by CBT or any pf its Affiliates; ii eitherparty
may assign all its rights and obligations hereunder io any

Ajffiliate;

and ff1 any subsidiary of CDT ry assisany
amountsdue from Customerto CRT tbr billing purposes.
Affiliate, as usedherein, is defined as any entity controlled
by, in control of, or undercommoncontrol with the assigning
partyhereunder.

1. No PersonalLiability, Each action or claim of anyparty
arisingunderor relatingtothis Agreementshallbe tirade only
against the other party as a corporation,and any liability
relating thereto shall bi enforceableonly against the

I coipotuteassetsofsuch’parry

14. Teehaolo?vUnmade, If at any time during the Term of this
Aujeemein Customer desires to migrate to a new
mclccomrnunicationsserviceprovided by CDT. that Customer
and CDT agreewould meet Customer’sneedsmoreefficiently
than the serviceshereunder,CDT will amendthis Agreement
to include such serviceuponequestof Customer.

15. Conlidential Tnfns’n*tlon. During the term ofthis Agreement
arid for two yarns thereafter,neitherpartyshall discloseany
terms or pricing contained in this Agreement or any
confidential intbrrnation disclosed by the other pirty.
Confidential information shall remain the property of the
disclosingparty and shnfl bo l&,clet as either "Confidential"
or "Proprietary".

ifi. DiscIsimer Of Warranties.Unlesscrtheswiseprovided, CDT
MAKES NO WARRANTY TO CUSTOMER OR ANY
OTHER PBRSON OR ENTITY, WHETHER EXPRESS,
IMPlIED, OR STATUTORY. AS TO THE DESCR1PT1CN,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR’ ANY PURPOSI OP ANY SERVICE
PROVIDEDHEREUNDEROR DEZC1BED HEREIN. OR
AS TO ANY O’I’HER MATTI, ALL OF WHICH
WARRANTIES BY CBT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposesoiais Section,the senn
‘CBT" shallbe deemedto includc thporentCincinnatiBell,
it.c affiliates, shareholders,directors,ofccis and cmp1oes,
and atay person or enmity assisting C3T in its pcmfouicc
pursuanttothisAgreeinenr

17. Limitation of LiabUity,, CBT’s haIity arising our the
provision oft 1 tIre provision of Services; ii delays in the
restornzion of Services; OR, iii arising out of mises.
ccidcts, omissions, interruptione, atoms or defcc in
trannnission, or delays caused by szlicial or rcguJary
authorities,shallbe subject to the liiiions set fbrth below
and iii the applicableTariff. IN NO EVENT SHALL CDT
BE LIABLE TO CUSTOMEL CUSTOMER’S OWN
CUSTOMERS,OR ANY OTHER TIURD PARTY WITH
RESPECT TO THE SUBJECT I4IAUER OF 1115
AGREEMENT UNDE ANY CONTRACT, WARRANTY,
NEGLXGENCE STRICT LIAZHLITY, OR OTHER
THEORY FOR ANY TYPE OF INDIRT,
CONSEQIJEN’flAL,INCIDENTAL, PTANCE, ACTUAL,
SPECIALS OR PUNITIVE DAMAGES, OR FOR ANY
LOST PROFiTS. LOST REVEI4UES, OR LOST SAVINGS
OF ANY KIND. ARISING OLT OF OR RELATING TO
THIS AGREEMENT WHETHER *. NOT CDT OR
CUSTOMER WAS ADVISED OF THE POSSJBIUTY Of
SUCH DAMAGES AND WHETIER, OR NOT SI.KH
DAMAGES WERE FORESEEADLL IN NO EVENT
SHALL CBT BE 1.IABLE TO CUSUMER FOR. ANY
AMOUNT IN EXCESS OF THE AGG*EGATE AMOUNT
CBT HAS PRIOR TO SUCH TJM6 LLECTED PROM
CUSTOMER TH RESPECT "T’O sRVICES
DELIVERED HEREUNDER.

1K. Subleet To f,aws. This Agreem’trut is subject to, and
Cust*neragreesto comply with, all applicablefederal. sate
and k,cal laws, and regulations, milags, and order of
governmental agencies,including but nor limited to, the
CommunicationsAct of 1934.the Te1ecoaninunieaticnsAct of
1996, the RuLes and Regulations of the Federal
Comnauxtications Commission "FCC", atato public utility or
servico commissionsPSC, and rarifl, Customerfurther
agrees to obtain and maintain any and all reqr*ad
certifications,permits. licenses,apprnv,or authorizaticris
of the FCC and/or PSC and/or any governmentalbody,
including,but not limited to regulationsapplying to feajre
grouptenninationand LcuerofAgenciesLOA,s.

19. reits.,AuthorLratjon,And Filin. CBT shall take all
neoessaiyend appropriate steps, as soon as possible, to
procure the necessary authotization. and approvals, if any,
from the FCC or any other federalor steacagencyrequiredto
deliver the Scrvicca hereunderto Customer.In the event that
CtlT cannot obt.airi all necessaryfederal, state, or local
authority to provide Serviceshuruinder, CET shall promptly
give written notice thereof to Customerandsuch notice shall
congitrite termination of this Agrccmantt without further
liability or obligation of eitherparty.
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Maiaure CBT shall not be li4blc for, any foilure of
‘anor hereunderdue to causesbeyondits reasonable

corthol nieluding. but not hunted to acts-of God, fire
esplosion,vandalism,cable Cu; flood. storm; or otherilar
C5IP3h5 anY lzi.i, kder, regulation,direction, action or
XI of the United Statesgovernmentor of any other

! govczsncnt,,including state and local govenmientshaving
jur1ion over eitherof the parties, or of any department,

amnuission.,court, bureau. corportition or other
instrtaneolnlityof anyone or more of saidgovernments,or of
axy cml or nulinry authonty aatnonal emergenctes,
ingnutions riots wvs: or suikes, lock outs, or work

2 Mübttnanee.., in the eventCuT determinesthat it is
uec’y to interrupt Servicesor that there is apotential for
Sioes to be interruptedfor the performanceot’ system

CBT will use good fiuith effints to notify
prior to the’performanceof tuch maintenanceand

will *thedule such maintenanceduring non-peak hours

4 widxbt £0 6:00 ant. local time. In flo event shall
1i1upton for systemmaintenanceconstftiite a failure of
5!flflA4byCBT.

22,1 .Qb r&oU9j, Eaeh party shall be
j, tpsible only for its own perl’onnance under the
‘I Aaonwr*t including any attachmentsexhibits, schedulesor

edderilaandnotfor thatof anyotherparty.

4s.dep I. R1du, This Agreement -may only be
,nodic1 oi supplennente4by an insunment in writing

i
reciedbyhparey.

* J The cvcnnitn and agreements of Customer
in this Agreement with respectto payment or

.1 arnOLmrs due, condentna]aty,Iiability and indemnification
shall nvive any tenninationof this Agreement The rights
nd obligations unde this Agrecmncut shall survive any

r ls’orsslc of’citherparryapdshallbcbmdtnguponthe
I a n. andpexmirr dassign.cof eachparty.

çdrastLAeeouiim_Lnformaoq. Under fedeiul law,
iCnom has a right, and cat a duty, to protect the
confl1iali1y of uformation regarding the

i.1 tMeer*nunicaxions services Customer buys om CRT,
inctuding the amount,type. ari4 destinationi of Customer’s
avlceugc berarmdcr the way C8T providesservicesto
Custcsner and Customer’s calling and billing records.

1 Tagetker this coiiftdcnnal mforreation is desenbed as
OistzenerProprietyNetwork Information CPNT. Customer
laerd,y amsottato C3T shanngits Cll with afl’Hrates
subsidiariesand any other current or future dircvt or indirect
szbai4iariesof the Cincinnati Bell parentcompanyaswell as
agcutsandauthorizedsalesrepresentativesthereof, to develop
r bring new pmductsor seMceato Custqutcm’s attention.
This consentsurvivesthe termination of Customer’sservice
end I valid cantil Customer afflnnativcly revokes or limits
cbt

SDMA

26. Eyeiits,Of DefauLt, A pefulrw shall occur if’ Customer
Fails to make pamcnt a.s required underthis toienr and
such failure remains‘accoirecred for five 5 caid days
atter wntren noucefrosrt $uppIa or b eitherpa-y fails to
pfornnor observeanymaterialrn or obliion otherthan
making paymenteontsiacdin th Agreemene,ant any such
failure remainstmcorrtedfor thinty 30calemdardaysafter
written notice from ie no-de1a$tingpanty inioing thc
defaultingpartyof suck failure.. If CustomeruansraeServices
for any unlawful purpacor in naty unlawfu’ marter,CT
shall have the right to iinmediateysuspendand/orerntim
any or all Servicesheranaderwirlnt noticetoCusto’ncr.
A. In the event of a Custon lcfault ir ar" reason,
unlessotherwisenoted herein,CT may: i anspenuServiecs
to Cu.ctomcr ii ceam acceptingor procesuingrder* for
ServLcs th withiroM delivery *f Call Dcuetl Pordsif
appllcablc and/or iv terminatc this A’ceinenL It e
CustomerDefaulttvsu in servicetenufnaticn, without cause,
prior to the expiration nf the terra,the Cuarnmierll pay to
CBTaterminationchncequaltoahIzernaininnmc’rmtsdueor
to becomedue,includ butnot mutesttoafl anonthytharges
For which Customer ‘sould h* bees roncie if the
Customerhadnot termnirr’d pilor eo the cud t the ppUcab1c
12,2.4,36or60-month‘termpaymanplan. Cumer agreesto
pay CBVs reasouabheexpenses Including attorney and
collection fees urcunudin enoevung CT’s ugh’s i the
eventof a Customerdaulr
l 1? nonrecurringcgesasssiaredwith line insts1lion
of a Serviceare ‘aniwal and the service is then ‘urninaxest
prior to coniplenonofhe 12 moermuwrnumset’ ccperiod
or theVTPP connuctperiod, the customerwu1 bec.’meliable
fbr paymentof the waiwedcliarges.
C Zn the eventof a CBT DC1aUCustomerma tennjn
this Agreement withoan peualry Customer will, nowever.
remain liable for all diarges inred for Svicui provided
prior to Customer’s tasination ottis Agreement,

Commission approval of the tasnitnazuonliiOi;y for this
Service, 4eaibecjve1 is -- intendedso indicatethat
the Coirmuestonhas aqiproved aanctionadtan es-ma on
provisionscontainedthcron Sstatoncato such connacts
shall be free to pursuebatcvcrlel remediesiThey mayhave
should a disputearise.
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Cincinnati BellsTM

PricingAgreement

Customer

DBA DIRECT
Service Provider

Cincinnati Bell TelephoneCompany
LLC "Cincinnati Bell"

Agreement No.

24391

Address

7310 Turfway Road,Suite 300
Address

221 EastFourthStreet
Order No.

P.O.Box 2301
ServiceProviderContact
SteveSchlachter

City State Zip Code
Florence KY 41042

City State Zip Code
Cincinnati OH 45201

TelephoneNo.
513-397-7992

A. ServicePricing

Q
Per Unit Per Unit

Units Description Thrn Clauses Monthly Monthly One-time One-time
StreetAddress:7310 Turfway Road,Suite300, Florence,KY 41042

I Each PR! Facility SeeNotes 41 $533.20 $533.20 $0.00 $0.00

23 Each 2-Way/DIDChannels SeeNotes $8.99 $206.77 $0.00 $0.00

3 Each DID 20 # Block SeeNotes $0.01 $0.03 $0.00 $0.00

I Each CallerID SeeNotes $0.00 $0.00 $0.00 $0.00

48 Each
EmergencyRedirectService
Install SeeNotes $0.00 $0.00 $0.00 $0.00

TOTAL $740.00 $0.00

NOTES:
* Agreement to be co-terminuswith existingCustomer/CincinnatiBell Agreementsdueto expireJune10,2008"Term"
* In additionto Agreementcharges,Customerswill incur all regulatedchargesmandatedby theRegulatoryCommissionswith

jurisdiction overCBT.
* All prices andratesare exclusiveof anysurcharges and taxes.
* TheAgreementshall becomeeffectiveon thelatter of theprovisioningor activationdate"Effective Date".
* Installation/One-timechargedoesnot coverpremisetechnicianwork outside ofthehoursof 8 a.m. to 5 p.m.
* Theterm"Cincinnati Bell" shall be deemedto include CincinnatiBell TelephoneCompanyLLC and its’ affiliates andsubsidiaries.
* Facsimilesignaturesto this Agreementand anyadditional documentsincorporatedherein shall be deemedto be bindingupon the

parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CINCINNATI BELL. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST CREDIT INFORMATION FROM
ANY CREDIT REPORTING AGENCY OR SOURCE.

DBA DIRECT

Nameof AuthorizedRe

CINCINNATI BELL TELEPHONE COMPANY LLC

Nameof AuthorizedRepresentativePrint Title

ConfidentialStatement

S

AgreementNo. 2439!Page1 of 1
DateOfPrint: May 2, 2006
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Cincinnati Belt

Customer Legal Name of Company
DBA DIRECT

Agreement Number
24391

Cincinnati Bell Contact Date
Steve Schlachter May 2, 2006

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell and/or its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS

A. TERM

After expirationof theinitial term as statedon the PricingAgreementsheet,this Agreementshall
automaticallyrenewatthecurrentcontractratefor twelve12 month periodsunlesseitherparty
terminatesthis Agreementby providingthirty 30 daysadvancewritten and/orverbalnoticeof
tenninationto theotherpartyprior to theexpirationof thethen-currentterm. Notwithstandingthe
foregoing,Cincinnati Bell TelephoneCompanyLLC "CBT", anaffiliateof CincinnatiBell, reserves
theright to adjustratesat any time aftertheexpirationof theinitial term upon sixty60 daysprior

writtennoticeto Customer,during which time Customershallhavetheright to terminatethe
Agreement,without incurringterminationcharges,if Customerdoesnot agreeto statedrate
adjustment.In theeventCustomerdoesnot providewritten and/orverbal noticeofterminationduring
thesixty 60 dayperiod,Customershallbe deemedto accepttherateadjustment.

B. DEFINITIONS

PrimeAdvantage--isahigh-speed,high-capacityswitcheddigital interfacecarrying24 channels
betweencustomer’spremiseISDNcompatiblePBX, router, bridge,computerinterfaceor otherCPE
andaCBT centraloffice. EachPrimeAdvantagefacility consistsofup to 23 bearerchannelsB
channelsfor circuit-switchedvoice,videoanddata, andaseparatedeltachannelD channel
dedicatedto performmonitoring andsignalingfor theB channels.

C. SERVICES AND RATES

.1 PrimeAdvantageservicewill be providedasspecifiedon theattachedPricing Agreement.

.2 If Customercancels,in wholeor in part, any requestedaddition,rearrangement,relocation
or othermodificationto PrimeAdvantageprior to completionthereof,Customerwill reimburseCBT
for theactualexpensesincurredby CBT in connectionwith such modificationprior to CBT’s receipt
ofnotice ofcancellation;provided,however,theamountof suchreimbursementwill not exceedthe
service,construction,installation,terminationandotherchargesfor which Customerwouldhave
otherwisebeenresponsible.

.3 Customerwill be responsiblefor all taxes,assessmentsor otherchargesexcludingtaxes
basedon CBT’s netincomeimposedupon or relatingto theprovision or useof theproductsand
servicesprovidedhereunder.

.4 Any otherregulatedservicesnot listed hereinwhich areprovidedby CBT to Customer,shall
begovernedby the rates,terms,andconditionsoftheappropriatetariff. CBT shall comply with all
applicablelaws, rules,regulations,ordinances,andcodescollectively, "LegalRequirements"in
connectionwith theprovision ofthePrimeAdvantageservice.

DATE OF PRINT: May 2, 2006 Contract# 24391
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Supplement
1[ustomer Legal Name of Company

DBA DIRECT
Agreement Number

24391
Cincinnati Bell Contact
Steve Schlachter

Date
May 2, 2006

D. TERMINATION CHARGES

.1 In theeventthat PrimeAdvantageservicewhich includesthe facility, channelsandoptional
featuresunderthis Agreementis terminatedby Customerfor convenienceor for reasonsotherthan
CBT’s breachofthis Agreementprior to theexpirationof theTerm,theCustomerwill paya
terminationchargeequalto all remainingamountsdue or to becomedue, includingbut not limited to
all monthly chargesfor which Customerwouldhavebeenresponsibleif theCustomerhadnot
terminatedprior to theexpirationoftheTerm.

.2 If Customerremovesoneor more facilitys, channelsand/oroptionalfeaturesfrom
serviceprior to theexpirationof theterm hereof,Customerwill payto CBT aterminationcharge
equal to all monthlychargesfor suchfacilitys, channels,and/oroptional featuresfor which
Customerwould havebeenresponsibleif theCustomerhadnot terminatedprior to theendof the
expiration oftheTerm.

.3 If nonrecurringchargesassociatedwith theinstallationofPrimeAdvantageservicearewaived
andthePrimeAdvantageserviceis thenterminatedprior to theexpiration oftheTerm, thecustomer
will becomeliable for paymentofthewaivedcharges.

DATE OF PRINT:

2 of 2
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Cincinnati Bell

MAY I 7ZDti

Pricing Agreement

Customer
Erlanger Baptist Church

Service Provider
Cincinnati Bell Telephone Company
LLC Cincinnati Bell

Aijreement No.
24535

Address Address Order No.

116 Commonwealth Ave 221 East Fourth Street

NA P0 Box 2301
Service Provider Contact
Anthony Maleron

City State Zip Code City State Zip Code Tiephone No.

Erlanger KY 41018 ‘Cincinnati OH 45201 513-397-6213

__________

Qty Units

:
‘

Description Term Clauses

I
Per Unit
Monthly Monthly

Per Unit
One-time One-time

‘Service Address:

3 Each Nokia 6061 - New Activation . 24 Months 0.00 0.00 0.00 0.00

2 Each TXU - Unlimited SMS- Post Pid 24 Months 9.99 19.98 0,00 0.00

2 Each Motorola RAZR - New Activation 24 Months 0.00 0.00 149.99 299.98

5 Each Unlimited Wireless M2M Minutes 24 Months 43 0.00 0.00 0.00 0.00

.4 Each Wireless MSF per User 24 Months 43 20.00 80.00

-

0.00 0.00

-U Per R35+CBB Cinbell USA 6000 Shared
Plan÷Unlim Cinti Bell Calling overage rate 24 Months 43 02000 0 00 0 00 000

1

Servic

Each R35+CBB-Cinbell USA 6000 Shared

e Address: 116 Commonwealth Ave Ellanger KY

24 Months 43 209.99 209.99 0.00 0.00

3 Each 1FB - Rate Band 1 - Kentucky, 36 Months 4 39.99 119.97 0.00 0.00

1 Each ZoornTownDDSL 1 Static lPw/Fuse 36 Months 9 80.00 1 80.00 000 0.00

23 Each Two Way/DID Channels 60 Month- 7.50 172.50 0.00 0.00

I Each DID 20# Blocks 60 Months 4.15 4.15 0.00 0.00

I Each Caller ID 60 Months 0.00 0.00 0.00 0.00

I Each PRI Facility 60 Months 41 473.35 473.35 0.00 0.00

Total -________ - 1,159.94 299.98

Confidential Statement ... . . DATE OF PRINT: May 12, 2006 Contract #: 24535
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Cincinnati Bell

Pricing Agreement

All handset and device prices not specified on the Agreement are at retail price.

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Oate"i.

installation/One-time charge does not cover premi technician work outside of the hours 8 a.m. to 5 pm.

The term Cincinnati Bell" shall be deemed to meaçthe Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemec to be
binding upon the parties.

CUSTOMER’S SiGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND C NDITIONS -

ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER A1D ANY SUBSEQUENT ORDERS
ACCEPTED BY CINCINNATI BELL. CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST

CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

,y’
Represent

Represent

ative

ative

.. . ‘:
Print Title

-.

:

Print Title .L
/

..

,
2

. ..

Signature of Authorized Representatiwe Date

Signature of Authorized Representat’e j Date
1

.1 ‘7 ,,... .

.7 ,

Confidential Statement DATE OF PRINT: May 12, 2006 Contract #: 24535
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I CincinnatiBelt’

COñtidna1 Rev4/OS

CENTREX SERVICE AGREEMENT

Page1 of4

247969

Ceritrex ServiceAgreement

*Customer Name
inntrac

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT"

Contract No.

Address
2200 Litton Lane

201 East Fourth Street, P.O. Box 2301 Order No.

City State Zip Code
.l’jebron KY 41048

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No,
Monica Sugmoto 513-397-1760

rUig Telephone No.
S8-5B4-4000

Technical Contact Telephone No.

JGfrn: 0 12 Months 24 Months El 36 Months 0 60 Months

Service Description
‘:

USOC Term
Months

Quantity Unit Pace Monthly
Price

Installation!
One-Time Charge

Cntrex Deluxe Service Line
...

WQQM
3.

24 10 $40.99 $409.90

F

4.

Qentrex Basic Service Line RHY 24 10 $42.54 $425.40

Centrex Basic Service Line RHY 24 12 $42.54 $510.48

System Wide Charges 24 32 $17.92

econdary Service Location Name Subtotal $1363.70 $1234.80

i.et Address
,

Subtotal From Attached I
Additional Pages

City State Zip Code
Grand Total $1363.70 $1234.80

Remarks:
There will be no hunting on any of these
: lines.
There will be caller ID, call waiting, and call

forwarding on the first 10 deluxe lines,
There will be no features on the last 22

basic service lines

* All prices and rates herein are exclusive of any surcharges and
taxes.

* This Agreement shall become effective on the latter of the
provisioning or ia-service date Eftective Date".

a Installation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

ORDER AND ANY SUBSEQUENT ORDERS
ACKNOWLEDGES AUTHORIZATION FOR C8T TO
REPORTING AGENCY OR SOURCE.

CUSTOMER’S SIGNATURE ACKNCWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
.TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS

ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
REQUEST CREDIT INFORMATION FRO ANY CREDIT

£

"Customer . .

.

printed Name:,1 iJP"

Title *;c%’:.;.t ,g.#:

Date:

Cincinnati Bell I a mpany LLC

Signature:

Printed Name: ,?
TitI . 4ç f" $w

Date: /iJicoc, I ‘I
TARIFF BRANCH
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Cincinnati BeII’’

- . - Ictm Unless otherwise rened terminated
accordance with the provisions herein, the Term of this
Agreement shall become effective on the latter of the
p;ovisioning or in-service date "Effective Date" and shall
co’ntinue as stated on the signature page "Term’. After
expfralion of the initial Tcrrn, this Agreement shall
automticaIly renew at the current contractrate br twelve

- ‘12 .month periods unless either party terminates this
Agieement by providing thirty 30 days advancewritten
and/orverbal notice of’ terminationto theotherparty prior to
the expiration of thethen-currentterm. Notwithstandingthe
foregohig.Cincinnati Bell reservesthe right to adjust ratesat

: .aily time after the expiration of the initial term upon sixty
60 dysprior written notice to Customer,during which time
Customershall have the right to terminatethe Agreement,
without incurring terminationcharges,if Customerdoesnot

-‘.‘aree to statedrateadjustment. In the event Customerdoes
riot Uvide written and/or verbal notice of termination during

‘t1i. sixty ‘60 days period, Customer shall be deemed to
* . ,: acsc’pCthcrateadjustment.

- .‘- PaymentTermLInvoicesr Servicesan dueandpayab!ein
‘U.S. dollars within thirty 30 days of Customer’sreceipt of

‘ Thvoicè unless otherwise indicated in the Credit
lequfreineatsSupplement.Payments not received within

‘ thirty 30 days of Customer’s receipt of invoice are
consideredpastdue. In addition to CBT undertakinganyof

.thC actionsset forth in this Agreement,lb any invoice is not
paid-whendue, CBT may: i apply a late chargeequal to
1-1/2% or the maximum legal rate, if lessof the unpaid
alancper mouth; ii require an additionalSecurityDeposit

,,or otber form of security; and/oriii take any action in
"coniéttiortwith anyotherright or remedySuppliermay have
under this Agreement in law or in equity. if the Customer
bcliesresthey havebeenincorrectly billed. Customershould
ccintaet the CBT businessoffice within sixty 60 days
5l 66-S050to initiate abilling review. Invoices for non
gulatedservicesnot disputedwithin sixty 60 dayswill not
be.suh,teetto disputethereafter.

3,. ‘9ov’rnitig Law. This Agreement shall be construedand
" cifdred’ in accordance with, and the validity and

* perfojiiance hereof, shall be governedby the laws ob the
".. tat of’Ohio withoutregardto its principlesof choiceof law.

-Any.legal action arisingunder this Agreementmust be filed
maintainedin astateor federalcourt located

n Hmi1tonCounty, Ohiowithin two 2 yearsafterthecause
.,ofacenarises.

4.. ‘iNoties All notices and other communicationshereunder
shal4.be in writing and shall be deemedto havebeenduty
‘tin as of the date of delivery or confirmed facsimile
‘traniimission. To he effective, Noticesmust be delivered to
the addressset forth on the signature page1 FE Service
AgreetrientOrderFormof this Agreement.

5. ‘WIvr 01Breech OLViolatign NotJeeme4Continuin!.
The waiver by either party of’ a breachor violation of any

‘provision of this Agreement shall not operate as or be
consttuedto be awaiverofanysubsequentbreachhereof.

6. Bankruptcy.In theeventof the bankruptcyor insolvencyof
either party or if either party shall make anyassignmentfor
thebenefitof creditorsor takeadvantageofanyact or law for
reliefof debtors,the otherparty to this Agreementshall have
the right to terminate this Agreement without further
obligationor liability on its part.

7. BusinessRelatlpnsMn,This Agreementshalt not createany
agency, employment, joint venture, parmership,
representation,or fiduciary relationship betweenthe parties.
Neither party shall havetheauthority to, nor shall anyparty
attemptto, createanyobligationonbehalfoftheotherparty.

8. Binding Arbitratloit. The pattiesvil1 attempt in good baith
to resolveany controversyorclaim arisingout of or relating
to this Agreement promptly through discussions between
themselvesat the operational level. In the event resolution
cannotbe reached,such dispute shall be negotiatedbetween
appointedcounselor senior executivesof the parties who
have authorityto settlethe dispute. The disputingparty shall
give the other party written notice of the dispute and if the
partiesfail to resolvethedispute within thirty 30 dayseither
party may seekarbitration. All disputesarising out of or
relating to this Agreemenishall be finally settledby binding
arbitration in Cincinnati,Ohio andshall be resolvedunderthe
lawsol’the Stateof Ohio.

9. LeaI ConstructIon.In theeventof anyconflictbetweenthe
provisionsof theseTermsandConditionsand theapplicable
Supplement,or Exhibit, the conflict shall bc resolved by
referenceto the following orderof priority of interpretation:
a Exhibit; b Supplement;and c Terms and Conditions.
Notwithstandingthe foregoingno Exhibit requiringexecution
shall bebindingunlessand until it hasbeenduly executed.

10. Indemnity.

A. Eachparty shall indemnify, defend,release,andhold
harmlessthe other party, their affiliates, directors,officers,
employees,workers,and agentsfrom and againstany action,
claim, cost damage, demand, loss, penalty, or expense
including but not limited to attorneys’ fees, expert witness
fees, and costs collectively "Claims’ imposed upon either
party by reasonof damagesto property or personal injuries,
including death,as a result of an intentional or negligentact
or omission on the part of the indemnifying party in
connectionwith the performanceof this Agreementor other
activitiesrelatingto the Service,theproperty,or thefacilities
which arcthe subjectof this Agreement.In theeventaClaim
relatesto thenegligenceof both parties,therelativeburdenof
theClaim shall be attributedequitably betweenthepartiesin
accordancewith theprinciplesof comparativenegligence.
L Theterm "property’ asusedin this section shall include
real,personal,tangible,andintangible property,including but
not limited to, data, proprietary information, intellectual
property,trademarks,copyrights,patents,andknowledge.
C. The term "personal injuries" shalt also includeclaims
of liable, slander,or invasion of privacy,arising, directly or

CENTREX TERMS & CONDITtONS
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indirectly, out of the provision of Service pursuantto this
Agreement.
I. In the event any action shall be brought againstthe
indemnifiedparty, such party shall immediateLy notify the

,* indemnifying party in writing, and the indemniing party,
upon the requestof the indemnifiedparty, shall assumethe
cost of thedefensethereofon behalfof the indemnifiedparty
and its Affiliates and shall pay all expensesand satisfy all
ju,dgrñentswhich may be incurredby or renderedagainstthe

* ‘ indeiinified party or its Affiliates in connectiontherewith,
proyidi thtt the indemnifiedparty shall not be liable for any
‘settle,ment of any such action effected without its written

This Indemnification sectionshall surviveterminationof
* ‘

‘ ihs4rcement,regardlessof the reasonfor termination.

.11. AuthorizedUse p1’ Name. Without the other party’s prior
.‘. writt’en consent,neither party shall: i reber to itself as an

titzthorized representative of the other in promotional,
.advertising,or other materials; or ii usethe other party’s
!Ogos, trademarls,service marks,carrier identificationcodes
ClCs, or any variationsthereof iii any of its promotional,
advehising,or other materials, or in any activity using or
dipki’ying the other party’s name or the Servicesto be
provilied hereunder.Both pattiesagreeto changeor correctat
their bwn expenseany material or activity the affectedparty

‘ detemnines to be inaccurate, misleading, or otherwise
ojçtionablc under this section. Customeris authorizedto
use tbe following statementsin its sales literature: i
"Customerutilizes theCBT network,’ ii "Customerutilizes
CET’s facilities;" iii "CET provides only the network
facilities;’ and/oriv CBT is our networkprovider."

l2. Assi!nrnent,Neitherparty heretomay assignthis Agreement
,vjtbot the expresswritten consentof the otherparty hereto,

consent shall not be unreasonably withheld.
:‘Notw,ithstandingthe foregoing: i a security interest in this

Agtementmay be grantedby CBT to any lender to secure
birwings by CBT or any of its Affiliates; ii eitherparty
‘iaay .assign all its rights and obligationshereunderto any
Affihite:’end iii any subsidiaryof CBT may assign any
‘amountsdue from Customer to CBT for billing purposes.

as usedherein, is detinedasany entity controlled
* by, in control of,or undercommoncontrol with theassigning

.. ‘partyhereunder.
1

* l3 No PersonalLIab1Lty. Eachaction or claim of any party
arl’siitg underor relating to this Agreenientshall be madeonly

: against the other party as a corporation,and any liability
.,elatin,g thereto shall be enforceable only against the
corporateassetsofsuchparty.,

14. iploeyjprzracl If at any time during theTerm of this
,greent Customer desires to migrate to a new

teleëommunicationsserviceprovidedby CBT, that Customer
‘and ,CBT agree would meet Customer’s needs more
efflqiently than the serviceshereunder,CBT will amendthis
Agreementto includesuchserviceupon requestof Customer.

15..Conlideritial information.During the termofthis Agreement
‘-: and f& two yearsthereafter,neitherparty shall discloseany

lerrirs"pr pricing contained in this Agreement or any
confid’cntial information disclosed by the other party.
Confcntial information shall remain the property o the

‘diiçIpsing party and shall be labeledas either "Cont’idential"
*,or "P;prietary".

*
. Confidetial - Rev 4/05

16. Disclaimer Of Warranties, Unless otherwise provided,
CDT MAKES NO WARRANTY TO CUSTOMERORANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUALiTY, MERCHANTABILITY, COMPLETENESS,OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDEROR DESCRIBEDHEREIN, OR
AS TO ANY OTHER MATFER, ALL OF WHICH
WARRANTiES BY CBT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposesof this Section, the term
"CBT" shall be deemedto includethe parentCincinnati Bell,
its affiliates, shareholders,directors,officers and employees,
and any personor entity assisting CBT in its performance
pursuantto this Agreement.

17. LImitation of L1abilit CBT’s liability arising out the
provision ot i the provision of Services;ii delaysin the
restoration of Services; OR iii arising out of mistakes,
accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory
authorities,shall be subjectto the limitations set forth below
and in the applicableTariff. IN NO EVENT SHALL CBT
BE LIABLE TO CUSTOMER, CUSTOMER’S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH
RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER
THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE,
ACTUAL, SPECIAL,OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST
SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHEROR NOT
CBT OR CUSTOMER WAS ADVISED OF THE

* POSSIBILITY OF SUCI’I DAMAGES AND WHETHEROR
NOT SUCH DAMAGES WERE FORESEEABLE. IN NO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR
ANY AMOUNT IN EXCESS OF TUE AGGREGATE
AMOUNT CBT HAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECTTO
SERVICESDELIVERED HEREUNDER.

18. Subject To Lats This Agreement is subject to, and
Customeragreesto comply with, all applicablefederal,state
and local laws, and regulations, rulings, and order of
governmentalagencies, including but not limited to, the
Comn,uriicationsAct of 1934, theTelecommunicationsActof
1996, the Rules and Regulations of the Federal
CommunicationsCommission‘FCC", statepublic utility or
service commissions PSC, and tariffs. Customer further
agrees to obtain and maintain any and al] required
certifications,permits, licenses,approvals,or authorizations
of the FCC and/or PSC and/or any governmentalbody,
including, but not limited to regulationsapplying to feature
groupterminationandLetter of Agencies‘LOAs.

19. FCCFermit3,Authorization And FiIin. CBT shall take
all necessaryand appropriatesteps, as soon as possible, to
procure the necessaryauthorizationsand approvals, if any.
from theFCC or any otherfederalor stateagencyrequiredto
delivertheServiceshereunderto Customer.In theevent that
CBT cannot obtain all necessaryfederal, state, or local
authority to provide Serviceshereunder,CDT shall promptly
give writtennotice thereofto Customerandsuchnoticeshall
constitute termination of this Agreement without further
liability or obligationof eitherparty.
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26. EventsOf Default A "Default" shall occurifa Customer
fails to make paymentas requiredunderthis Agreementand
such failure remains uncorrectedfor five 5 calendardays
afier written notice from Supplier; or b either party fails to
performor observeanymaterialterm or obligationotherthan
makingpaymentcontainedin this Agreement,and anysuch
failure remainsuncorrectedfor thirty 30 calendardaysafter
written notice from the non-defaultingparty informing the
defaultingparty of suchfailure. If CustomerusestheServices
for any unlawful purposeor in any unlawful manner,CBT
shall havethe right to immediately suspendand/orterminate
anyor all Serviceshereunderwithout noticeto Customer.
A. In the event of a CustomerDefault for any reason,
unlessotherwisenotedherein,CBT may: i suspendServices
to Customer, ii ceaseacceptingor processingorders for
Services; iii withhold delivery of Call Detail RecordsIf
applicable; and/or iv terminate this Agreement. If a
CustomerDefault results in service termination,without cause,
prior to the expiration of the term, the Customerwill pay to
CBT aterminationchargeequalto all remainingamountsdue
or to becomedue, including but not limited to all monthly
chargesfor which Customerwould havebeenresponsibleif the
Customerhad not terminatedprior to the endof theapplicable
12, 24, 36 or60-monthtemi paymentplan.Customeragreesto
pay CBT’s reasonable expenses including attorney and
collection tles incurred in enforcing CBT’s rights in the
eveni of aCustomerdefault
B If nonrecurringchargesassociatedwith the installation
of a Service are waived and the service is then terminated
prior to completionof the 12-month minimum serviceperiod
or the VTPP contractperiod, thecustomerwill becomeliable
for paymentof thewaivedcharges.
C. In theevent of aCBT Default, Customermay terminate
this Agreementwithout penalty. Customer will, however,
remain liable for all chargesincurredfor Servicesprovided
prior to Customer’sterminationof this Agreement.

20. ForceMaieure BT shall not be liable for any failure of
performancehereunderdue to causesbeyond its reasonable
control including, but not limited to: acts of God, fire,
explosion,vandalism,cablecut, flood, storm,or othersin,ilar
catastrophe;any law, order, regulation, direction, action or. requet of the United Statesgovernmentor of any other
government,including state and local governmentshaving

*
- jurisdiction over either of the parties, or of any department,

Ztlency, commission, court, bureau, corporation or other
instrumentalityof anyoneor moreof saidgovernments,orot’
any civil or military authority; national emergencies;
insurrections; riots; wars; or strikes, lock outs, or work
stoppages.

21: SystemMaintenance.In theeventCBT determinesthat it is
*

. nee’ssaryto interrupt Servicesor that there is apotential for
‘.Services to be interrupted for the performanceof system

maintenance.CBT will use good faith efforts to notify
‘ Ctistornerprior to the performanceof such maintenanceand

* will, schedule such maintenanceduring non-peak hours
... n’ri4nght to 6:00 am. Local time. In no event shall

inttr.riiption for system maintenanceconstitute a failure of
‘‘ perlbn’hanqeby CBT.

22. ‘hIhtInn vral And Nnt mint. Each party shall be
r&spbrbible only for its own performance under the

.Agrementincluding any attachmentsexhibits,schedulesor
àdddaandnotfor that of anyother party.

23. Aniendmcnts/ Riders. This Agreement may only be
-tuodified or supplementedby an instrument in writing
è,cccutedby eachparty.

24, SurvivaL The covenants and agreementsof Customer
corttaiired in this Agreementwith respect to paymentof
amauatsdue, confidentiality, liability, and indemnification

* aball’surviveany terminationof this Agreement. The rights
and obligations under this Agreement shall survive any
rnerg& or saleof either party and shall be binding upon the
successorsandpermittedassignsof eachparty.

25. *onfldentiai Account Information. Under federaL law,
Customer has a right, and CBT a duty, to protect the
*ççmfidentiality of information regarding the

* . . . :tctecommunicatiousservices Customer buys ‘rem CBT,
including the amount, type, and destination of Customer’s

- service usagehereunder,the way CET providesservicesto
* customer: and Customer’s calling and billing records.

Toeher, this confidential information is described as
usticr Propriety Network Information CPN1. Customer

-here& consentsto CBT sharing its CPNI with affiliates,
* . ‘.subsi’dtrics andany other currentor future direct or indirect

subsidiariesof theCincinnati Bell parentcompanyas well as
* *

,‘ agenfs- and authorized sales representativesthereof, to
* devlçp or bring new products or servicesto Customer’s

- :ttentirt. This consent survives the termination of
* * ‘

* Custoner’sserviceand is valid until Customeraffirmatively
revqlccsor limits suchconsent.

Commission approval of the termination liability for this
Service,as describedabove,is not intendedto indicatethat
the Commission has approvedor sanctionedany terms or
provisions containedtherein. Signatoriesto such contracts
shall be freeto pursuewhateverlegal remediestheymay have
shouldadisputearise.

FOrne I Dat J
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Cincinnati Bell
hcD4 $ 11 for BusinessServiceAgreement

Customer Name
KemperBrothers

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBr

Contract No.
23770

Address
5385 US Hwy 42 West

Address
201 East Fourth Street, P.O. Box 2301

Sales Rep Name Telephone No.
jyan Engstrom 513-565-1275

City Slate Zip Code
Ghent KY 41045

City Slate Zip Code
Cincinnati OH 45201

Sales Rep Code
CBTI 759

Primary Contact Telephone No. Customer E-Mail Address Customer BTN
859-567-8600

Term: [1 12 Months [ii 24 Months X 36 Months Li 60 Months

Service Description USOC I
PEC

Term
Months

Quantity Unit
Price

Monthly
Price

Installation!
One-lime Charge

Flat Business 1FB Access Line
5 lines

TAFO5 36

___________

1 $175.00 $175.00 $0.00

OtherServices:

* Internet Service: Small Office WZEN7 36 1 $80.00 $80.00 $0.00
* CBAD Anytime Plan: Switched

$50.00 Commitment
$0,0341m1n,

* Web Hosting: Standartl

Secondary Service Location Name

36

36

1 $50.00

cV
1 3Ô"

Subtotar’

$50.0Q
‘

-

$356"

$48

.- $0.00
3

$0.00

$0.00

Street Address Subtotal From Attached I Additional
Pages Y

City State Zip Code
Grand Total $0.00

Remarks:
* The pricing above shall remain in effective

for the life of the contract 36 months.

* The term "CBT" shall be deemed-tó’be Cincinnati Bell Telephone
Company LLC on behalfof its’ affthates and subsidiaries.

* All prices and rates herein are exclusive of any surcharges, taxes,
additional features and one-time charges unless otherwise noted.

* This Agreement shall become effective on the latter of the
provisioning or activation date "EffectiveDate".

* The components of the IFB Total Access Service are not to be
split among multiple Customers or locations.

* Installation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding
upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORT1NG AGENCY OR SOURCE.

Kemper Brothers rcustomer

Signature: Z[b..i C4jjf 9-
Printed Name: T1±2i

The: OECZ W’C’

Cincinnati Bell Telephone Company LLC

Signature:

Printed Name:

Title:

Date: 5 j Date: . /1 7/i’

Confidential - Kemper Brothers Page 1 of 9 1FB Total Access Agreement #23770
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Cincinnati BellsTM

GENERAL TERMS & CONDONS

1 . Term. Unless otherwise renewed orterminated in accordance with the provisions herein, theTerm ofthisAgreement
shall become effective on the latter of the provisioning or in-service date "Effective Date" and shall continue as
stated on the signature/pricing page "Temf, After expiration of the initial Term, i the IFB Access Line portion of
this Agreement and Dedicated Fuse Optional feature, it applicable, shall automatically renew at the current contract
rate for twelve 12 month periods unlesseither party terminates this Agreement by providing thirty 30 days advance
written and/or verbal notice of termination to the other party prior to the expiration of the then-current term and ii the
optional features portion shall automatically change to month-to-month at the then current monthly rates.
Notwithstanding the foregoing, CBT reserves the right to adjust the IFB Total Access rates at any time after the
expiration of the initial term upon sixty 60 days prior written notice to Customer, during which time Customer shall
have the right to terminate the Agreement, without rncumrrg termination charges, if Customer does not agree to
stated rate adjustment. In the event Customer does not provide written and/or verbal notice of termination during the
sixty 60 days period, Customer shall be deemed to accept the rate adjustment

2. Payment Terms, Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date
Invoice Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to CBT undertaking any of the actions set forth in this Agreement, if any invoice is not paid when due, CBT
may: i apply a late charge equal to 2% or the maximum legal rate, if less of the unpaid balance per month and/or
ii lake any action in connection with any other right or remedy CBT may have under this Agreement in law or in
equity. Customer shall be in default ii Customer fails to make payment as required and such failure remains uncured
for five 5 calendar days after the Invoice Due Date. If Customer in good faith disputes any portion of any CBT
invoice, Customer shall submit to CBT by the Invoice Due Date, full payment of the undisputed portion of any CBT
invoice and written documentation identifying and substantiating the disputed amount If Customer does not report a
dispute within sixty 60 days following the date on the applicable invoice, Customer shall have waived its right to
dispute that invoice. CBT and Customer agree to use their respective best efforts to resolve any dispute within thirty
30 days after CBT receives written notice of the dispute from Customer. Any disputed amounts resolved in favor of
Customer shall be credited to Customer’s account on the next invoice following resolution of the dispute. Any
disputed amounts determined to be payable to CBT shall be due within 10 days of resolution of the dispute.

3 Govemina Law. This Agreement shall be construed and enforced in accordance with, and the validity and
performance hereof, shall be governed by the laws of the State of Ohio without regard to its principles of choice of
law. Any legal action between the parties arising under this Agreement must be filed within two 2 years after the
cause of the action arises.

4 Waiver Of Breach Or Violation Not Deemed Continulna The waiver by either party of a breach orviolation of any
provision of this Agreement shall not operate as or be construed to be a waiver of any subsequent breach hereof

5. NotIces. All notices and other communications hereunder shall be in writing and shall be deemed to have been duly
given as of the date of delivery orconfirmed facsimile transmission. To be effective, Notices must be delivered to the
address set forth on the signature page of this Agreement

6. AddItional Assurances. If at any time during the term of this Agreement there is a material and adverse change in
Customer’s financial condition, business prospects, or payment history, which shall be determined by CBT in its sole
and absolute discretion, then CBT may demand that Customer deposit with CBT a security deposit or increase the
amount of deposit the "Security Deposit’, as the case may be, pursuant to CBTs standard terms and conditions, as
security for the full and faithful performance of Customer of the terms, conditions, and covenants of this Agreement;
provided, however, that in no event shall the amount of the Security Deposit ever exceed two 2 months’ estimated
or actual Usage Charges and other amounts payable by Customer to CBT hereunder.

7. Bankruptcy. In the event of the bankruptcy or insolvency of either party or if either party shall make any assignment
for the benefit of creditors or take advantage of any act or law for relief of debtors, the other party to this Agreement
shall have the right to terminate this Agreement without further obligation or liability on its part.

8. BusIness Relationship. This Agreement shaft not create any agency, employment, joint venture, partnership,
representation, or fiduciary relationship between the parties. Neither party shall have the authority to, nor shall any
party attempt to, create any obligation on behalf of the other panty.

9. Indemnity.
A. Each party shall indemnify, defend, release, and hold harmless the other party, their affiliates, directors, officers,
employees, workers, and agents from and against any action, claim, cost damage, demand, loss, penalty, or expense
including but not limited to attorneys’ fees, expert witness fees, and costs collectively Clakns’ imposed upon either
party by reason of damages to property orpersonal injuries, ‘including death, as a result of an intentional or negligent
act or omission on the part of the indemnifying party in connection with the performance of this Agreement or other
activities relating to the Service, the property, or the facilities which are the subject of this Agreement In the event a
Claim relates to the negligence of both parties, the relative burden of the Claim shall be attributed equitably between
the parties in accordance with the principles of comparative negligence.
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B, The term "property" as used in this section shall include real, personal, tangible, and intangible property, including
but not limited to, data, proprietary information, intellectual property, trademarks, copyrights, patents, and knowledge.
C. The term "personal injuries" shall also include claims of libel, slander, or invasionof privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this Agreement.
D. In the event any action shall be brought against the indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party, upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party and its Affiliates and shall pay all expenses and satisfy
all judgments which may be incurred by or rendered against the indemnified party or its Affiliates in connection
therewith, provided that the indemnified party shall not be liable for any settlement of any such action effected without
its written consent.
E. This Indemnification section shall survive termination of this Agreement, regardless of the reason for termination.

10. Authorized Use of Name. Without the other party’s prior written consent, neither party shall: i refer to itself as an
authorized representative of the other in promotional, advertising, or other materials; or ii use the other party’s logos,
trade marks, service marks, carrier identification codes ClCs, or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or displaying the other party’s name or the Services to be
provided hereunder. Both parties agree to change or correct at their own expense any material or activity the affected
party determines to be inaccurate, misleading, or otherwise objectionable under this section. Customer is authorized
to use the following statements in its sales literature: i "Customer utilizes the CBT network," ii "Customer utilizes
CBT’s facilities;" iii "CBT provides only the network facilities;’ and/or iv CBT is our network provider."

11. Asslanmej Neither party hereto may assign this Agreement without the express written consent of the other party
hereto, which consent shall not be unreasonably withheld. Notwithstanding the foregoing: i a security interest in this
Agreement may be granted by CBT to any lender to secure borrowings by CBT or any of its Affiliates; ii either party
may assign all its rights and obligations hereunder to any Affiliate; and iii any subsidiary of CBT may assign any
amounts due from Customer to CBT for billing purposes. Affiliate, as used herein, is defined as any entity controlled
by, in control of, or under common control with the assigning party hereunder.

12. Blndlna Arbitration. The parties will attempt in good faith to resolve any controversy or claim arising out of or
relating to this Agreement promptly through discussions between themselves at the operational level. In the event
resolution cannot be reached, such dispute shall be negotiated between appointed counsel or senior executives of
the parties who have authority to settle the dispute. The disputing party shall give the other party written notice of the
dispute and if the parties fail to resolve the dispute within thirty 30 days either party may seek arbitration. All
disputes arising out of or relating to this Agreement shall be finally settled by binding arbitration in Cincinnati, Ohio
and shall be resolved under the laws of the State of Ohio.

13. Leaal Construction. In the event of any conflict between the provisions of these Terms and Conditions and the
applicable Supplements, the conflict shall be resolved by reference to the following order of priority of interpretation:
a Supplements Terms & Conditions and b General Terms and Conditions.

14. No Personal Liability. Each action or claim of any party arising under or relating to this Agreement shall be made
only against the other party as a corporation and any liability relating thereto shall be enforceable only against the
corporate assets of such party

15. Disclaimer Of Warranties. Unless otherwise provided, CBT MAKES NO WARRANTY TO CUSTOMER OR ANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUAL1TY, MERCHANTABiLiTY, COMPLETENESS, OR FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR AS TO ANY OTHER MATTER, ALL OF WHICH
WARRANTIES BY CBT ARE HEREBY EXCLUDED AND DiSCLAIMED. For purposes of this Section, the term
"CBT" shall be deemed to include CBT, its affiliates, shareholders, directors, officers and employees, and any person
or entity assisting CBT in its performance pursuant to this Agreement

16. LimitatIon of LIability. CBT’s liability arising out the provision of: i the provision of Services; ii delays in the
restoration of Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CBT BE LIABLE TO CUSTOMER, CUSTOMER’S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY
FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE
DAMAGES, OR FOR ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT
OF OR RELATING TO THIS AGREEMENT WHETHER OR NOT CBT OR CUSTOMER WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. IN NO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN EXCESS OF THE AGGREGATE
AMOUNT CBT HAS PRIOR TO SUCH TiME COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

17. System Maintenance. In the event CBT determines that it is necessary to interrupt Services or that there is a
potential for Services to be interrupted for the performance of system maintenance, CBT will use good faith efforts to
notify Customer prior to the performance of such maintenance and will schedule such maintenance during non-peak
hours midnight to 600 am local time In no event shall interruption for system maintenance constitute a failure of
performance by CBT.
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I 8. Subject To Laws. This Agreement is subject to, and Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and orders of governmental agencies, including but not limited to, the
Communications Act of 1934, the Telecommunications Act of 1996, the Rules and Regulations of the Federal
Communications Commission "FCC", state public utility or service commissions PSC, and tariffs. Customer further
agrees to obtain and maintain any and all required certifications, permits, licenses, approvals, or authorizations of the
FCC and/or PSC and/or any governmental body, including, but not limited to regulations applying to feature group
termination and Letter of Agencies "LOAs.

19. Confidential Information. During the term of this Agreement and for two years thereafter, neither party shall disclose
any terms or pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either "Confidential"
or "Proprietary". Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the confidentiality
of information regarding the telecommunications services Customer buys from Cincinnati Bell, including the amount,
type, and destination of Customer’s service usage; the way Cincinnati Bell provides services to Customer; and
Customer’s calling and billing records. Together, this confidential information is described as Customer Propriety
Network Information CPNI. Customer hereby consents to Cincinnati Bell sharing its CPNI with Cincinnati Bell
affiliates, subsidiaries and any other current or future direct or indirect subsidiaries of the Cincinnati Bell parent
company as well as Cincinnati Bell agents and authorized sales representatives, to develop or bring to new products
or services to Customer’s attention. This consent survives the termination of Customer’s service and is valid until
Customer affirmatively revokes or limits such consent.

20. FCC Permits. Authorizatlon And Flllnas. CBT shall take all necessary and appropriate steps, as soon as possible,
to procure the necessary authorizations and approvals, if any, from the FCC or any other federal or state agency
required to deliver the Services hereunder to Customer. In the event that CBT cannot obtain all necessary federal,
state, or local authority to provide Services hereunder, CBT shall promptly give written notice thereof to Customer
and such notice shall constitute termination of this Agreement without further liability or obligation of either party.

21. Force Maleure. CBT shall not be liable for any failure of performance hereunder due to causes beyond its
reasonable control including, but not limited to: acts of God, fire, explosion, vandalism, cable cut, flood, storm, or
other similar catastrophe; any law, order, regulation, direction, action or request of the United States governmentor of
any other government, including state and local governments having jurisdiction over either of the parties, or of any
department, agency, commission, court, bureau, corporation or other instrumentality of any one or more of said
governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; or strikes, lock outs,
or work stoppages.

22. SurvivaL The covenants and agreements of Customer contained in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification shall survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any merger or sale of either party and shall be binding upon the
successors and permitted assigns of each party.

23. BusIness Downturn, CBT will modify this Agreement in the event Customer can establish to CBT’s reasonable
satisfaction that: a a business downturn has occurred and reduced the size or scope of Customer’s operations and
reduced the volume of Services required by Customer, notwithstanding Customer’s commercially reasonable best
efforts to avoid such; or b If some other event of business consolidation, divestiture or other similar business change
results in reduced need for Services not caused, in whole or in part, by Customer’s acquisition of equivalent services
from other telecommunications service providers. To exercise its rights under this Section, Customer must: i give
CBT immediate written notice of the conditions which Customer believes give rise to the application of this Section;
ii provide copies of documentation and data demonstrating the resulting decrease in usage of Services hereunder;
and iii in the case of a Business Divestiture, promptly provide to CBT in writing, documentation satisfactory to CBT
which establishes that a Business Divestiture has occurred. If Customer can establish a business downturn pursuant
to this Section, then Customer may terminate those effected service lines without incurring termination penalties;
however, Customer will be liable for payment of any waived one-time Service charges.

24. Events Of Default. A "Default" shall occur ifa Customer fails to make payment as required under this Agreement
and such failure remains uncorrected for five 5 calendar days after written notice from CBT; or b either party fails
to perform or observe any material term or obligation other than making payment contained in this Agreement, and
any such failure remains uncorrected for thirty 30 calendar days after written notice from the non-defaulting party
informing the defaulting party of such failure. If Customer uses the Services for any unlawful purpose or in any
unlawful manner, CBT shall have the right to immediately suspend and/or terminate any or all Services hereunder
without notice to Customer.
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* In the event of a Customer Default for any reason, CBT may: i suspend Services to Customer; ii cease
accepting or processing orders for Services; iii withhold delivery of Call Detail Records if applicable; and/or iv
terminate this Agreement. If this Agreement is terminated due to a Customer Default, Customer shall pay the
following early termination penaltys:
a 1FB Total Access - termination charge equal to all remaining amounts due or to become due.
If applicable:
b CBAD "Lono Distance’ - See attached Supplement.
c Internet - See attached Supplement.
Customer agrees to pay CBT’s reasonable expenses including attorney and collection fees incurred in enforcing
CBT’s rights in the event of a Customer default
* In the event of a CBT Default, Customer may terminate this Agreement without penalty. Customer wilt, however,
remain liable for all charges incurred for Services provided prior to Customer’s termination of this Agreement.

25. Uporade. If a Customer, who is currently under a term payment plan, wishes to upgrade to a larger bundle, they may
do so without incurring termination charges or non-recurring charges. The Customer will be required to choose a
term payment plan that is equal to or greater than their current term payment plan.

26. Obllaations Several And Not Joint. Each party shall be responsible only for its own performance under the
Agreement including any supplements, attachments, exhibits, schedules or addenda and not for that of any other
party.

27. Amendments / Riders. This Agreement may only be modified or supplemented by an instrument in writing executed
by each party.
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CBAD - LONG DISTANCE SUPPLEMENT
-

CusiçlriiiIs I I
1. No Resale. Services provided hereunder are for Customer’s own use and shall not be resold or provided to third
parties for profit.
2. AutomatIc Dicier Devices. Customer acknowledges and agrees that use of autodialers, predictive dialers or
other devices that generate automated outbound calls in conjunction with products and services provided under this
Agreement is strictly prohibited. Cincinnati Bell Any Distance Inc. "CBAD", an affiliate of CBT, may in its sole discretion,
suspend service for issued pertaining to network congestion due to Customer’s use of these devices, revise the pricing
herein, or immediately terminate service under this Agreement immediately.
3. Maintenance Charues And Ancillary Fees. CBAD shall maintain its network; however, if Customer requests
CBAD to send maintenance personnel to perform troubleshooting, who determines that the maintenance required was
caused by Customer or Customer’s equipment, additional reasonable charges will apply.
4. Rate Adlustment. If Customer’s voice traffic disproportionately terminates to and/or originates in high cost
areas, CBAD will provide Customer notice and thirty 30 days to correct its voice traffic. CBAD reserves the right to
adjust Customer’s rates during this thirty-day period. If Customer does not comply with CBAD’s notice and elects not to
continue to receive services with the rate adjustment, Customer may terminate this Agreement upon thirty 30 days
written notice to CBAD, provided that Customer shall remain liable for all usage charges incurred prior to such termination
as well as all termination charges as set forth in Section 10.
5. Interstate/Intrastate Switched Voice Usaoe. In consideration for Customer’s Service Term Commitment on the
signature page, CBAD will provide the Customer interstate/intrastate switched outhound and inbound voice service. The
interstate/Intrastate switched voice charge applies to Customer’s interstate/Intrastate long distance service originating and
terminating in the continental United States.
6. International Voice Usaae Rates. CBAD’s international voice service usage rates, which vary by country, are
subject to change upon thirty 30 days written notice. To view the international voice service usage rates, please visit
CincinnatiBell.com or the specified web address as follows:

http://www.cincinnatibell.comlbusinessllongdistance/intemational/?id=universal3
7. Call Increments And Roundlno. Non-calling card interstate and intrastate outbound and inbound calls are billed
in thirty 30 second increments with six 6 second additional Increments thereafter. International outbound with the
exception of Mexico will be billed in thirty 30 second increments with six 6 second additional increments thereafter.
Calls to Mexico will be billed in sixty 60 second increments with sixty 60 second additional increments thereafter. All
calls are rounded up to the nearest cent. Customer can view billing call detail records at https:/Icare.anydistance.com.
8. Calling Card Rates. The domestic calling card rate is $0.23 per minute with a $0.69 surcharge per call, In
addition to the per minute rate and standard surcharge, calling card calls placed from coin telephones will incur an
additional $0.60 surcharge per call. Calling card calls are billed in full minute increments. Surcharges are subject to
change upon thirty30 days written notice.
9. Scooe. CBAD I shall use reasonable commercial efforts to commence provisioning of services to Customer on
or before the Service Activation Date, which is scheduled to be the first date of order activation; and ii is authorized to
act as Customer’s agent in placing orders with other carriers in order to provide telecommunications services, if
requested. Usage charges shall be based on i the rates for services set forth on the signature page and herein, as
applicable; and ii actual usage of CBAD’s network from establishment of a connection between the calling telephone and
the called telephone to termination, as determined in CBAD’s sole discretion
10. Termination Charges, Either party may terminate this Agreement or disconnect, in whole or in part, any
services hereunder at any time and without cause upon thirty 30 days prior written notice to the other party.
Notwithstanding the foregoing, if Customer terminates any service prior to the end of a Service Term, Customer shall
reimburse CBAD for all costs of the implementation of such services. If Customer terminates any service prior to end of
its term after service is activated, Customer shall pay the following fees if applicable: i all unpaid charges for service
previously rendered; b seventy-five percent 75% of the CBAD Long Distance service plan monthly recurring charges,
stated on the signature page, multiplied by the number of months remaining in the term; c one hundred percent 100%
of Customer’s local access fees multiplied by the number of months remaining in the term; and d a pro-rats payback of
all fees/charges previously waived by CBAD. The termination charges stated herein are liquidated damages and riot a
penalty.
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I CBT - INTERNET SUPPLEMENT Cus!nitials L,17frdl’J
1. DefinitIons.
1 .1 Internet - Defined as a Network of Global Computers as defined in 1996 running on Transmission Control
Protocol TCP, on top of Internet Protocol Version Four lPv4.
1.2 ZoomTown - the Cincinnati Bell Telephone Company LLC "CBT" brand name for ADSL Asymmetric Digital
Subscriber Line.
1.3 Business Class DSL - uses ADSL, a technology that enables users to obtain high-speed access to the Internet
over existing copper phone lines, without purchasing an additional line.
1.4 Standard ADSL Service - speed of 3 Mbps/768Kbps. It includes FUSE as the ISP and 4 dynamic IP addresses.
1.5 Small Office ADSL Service - speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. lt includes FUSE as the ISP
and 1 static lP address.
1.6 Enterprise ADSL Service - speed of 1.5 MbpsI768Kbps and 3Mbps/l68Kbps. It includes FUSE as the ISP and
5 static IP address.
1.7 FUSE Pedicated Internet Access - Defined as the engineering, configuration, installation, maintenance and
repair services provided by CBT to Customer necessary to interconnect Customer’s network to the FUSE Dedicated
Internet Access network for passage to the Internet for data transmission.
1.8 Demarcation Point - Defined as the point of physical separation of CBT’s network, and associated
responsibilities, from Customer’s network and associated responsibilities. The location of the Demarcation Point shall be
the physical interface for FUSE Dedicated Internet Access service presented by CBT to Customer.
2. Provision Of FUSE Dedicated Internet Access.
2.1 CBT will provide FUSE Dedicated Internet Access service as specified on the Pricing Agreement sheet. Other
"optionar features relating to FUSE Dedicated Internet Access are also available to Customer if requested and agreed
upon by both parties.
2.2 Subject to Section 3, below, CBT’s provision of FUSE Dedicated Internet Access will include the maintenance
and repair required to maintain the FUSE Dedicated Internet Access service in proper working order on CBT’s side of the
Demarcation Point.
2.3 FUSE Dedicated Internet Access will be available twenty-four 24 hours per day, seven 7 days per week,
except as required to update, enhance, maintain and/or repair FUSE Dedicated Internet Access. CBT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to 6:00 a.m.
Downtime due to scheduled maintenance is not subject to the Repair and Response policies in Section 3. If maintenance
affects Customer, CBT will use reasonable efforts to notify Customer In advance.
2.4 If a major outage to CBT’s network occurs, including FUSE Dedicated Internet Access, CBT will use its’ best
efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without limitation, the National
Security Emergency Preparedness TelecommunicationsService Priority System.
2.5 CBT will furnish Customer with a telephone number that Customer will use to report any trouble with FUSE
Dedicated Internet Access 1-800-FUSENET 387-3638, Option 4.
2.6 CBT will furnish Customer with Internet Protocol IP addresses within five 5 business days of receipt of
executed Agreement.
2.7 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the Internet only.
2.8 The electrical signals of FUSE Dedicated Internet Access will operate in compliance with the following American
National Standard Institute "ANSr or IEEE standards for Ethernet LANa operating at a Native Mode of 10/100 Mbps,
IEEE Standard 802.3 Carrier Sense Multiple Access with Collision Detection CSMAICD Access Method and Physical
Layer Specifications.
3. RepaIr - Response Time.
3.1 CBT guarantees the availability of Customer’s network through the FUSE Dedicated Internet Access network
and to the Internet 99.9% of the time. This availability will be determined by verification that Customer’s network is
"reachable" 99.9% of the times checked from the furthest point in CBT’s FUSE Dedicated Internet Access network. For
each 1% below the 99.9% stated availability, CBT will credit customer $100.00. This guarantee only applies to FUSE
Dedicated Internet Access. The physical transport is not included.
3.2 CBT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within four 4 hours
residential-based dedicated Integrated Services Digital Network [ISDN] excluded after Customer has notified ST that
such port is inoperable or it has come to the attention of CBT that Customer’s port is Inoperable. If such port remains
inoperable for more than eight 8 hours after Customer has notified CBT that such port is inoperable, CBT will credit
Customer’s account for an amount equal to one-thirtieth 1/30 of the applicable monthly charge for such port. The same
credit will apply for each additional eight 8 hour period that the port remains inoperable.
3.3 The total amount of all credits for any one inoperable port will not exceed the monthly port charge for such
inoperable port. The credit referred to herein shall be CBT’s entire liability and Customer’s exclusive remedy for any
damages resulting from such inoperable port. The above-mentioned Repair and Response policies do not apply to any
CBT facility outages ISDN, Ti, Frame Relay Network, LAN Advantage, Integrated Advantage.
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4. Customer’s Obligations.
4.1 Customer acknowledges billing for FUSE Dedicated Internet Access - Total Access will commence when CBT’s
transport facility is provisioned and facility channels are turned up for local service.
4.2 Customer will furnish, at its expense, such space, electrical power and environmental conditioning at Customer’s
premises as CBT may reasonably require in connection with performing its obligations hereunder. Customer will permit
CBT reasonable access to Customer’s premises, in accordance with Customer’s normal security procedures, in
connection with providing service hereunder.
4.3 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary for LAN
interconnection on the Customer’s side of the Demarcation Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities are compatible with CBT’s FUSE Dedicated Internet Access and
conform to the Technical Reference Specifications furnished by CBT to Customer in connection with this Agreement.
4.4 Customer wilt cause its electrical signals at the Demarcation Point to conform to the applicable ANSI or IEEE
standards set forth in Section 2.8, above. Customer shall furnish any additional equipment or facilities necessary to
comply with such standards at their expense.
4.5 Without the prior written consent of CBT, Customer will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this Agreement. Customer agrees to use Internet access only for lawful
purposes. Any content that CBT in its sole discretion considers being obscene, lewd, lascivious, filthy, excessively violent,
harassing, harmful, offensive or otherwise objectionable shall entitle CBT to immediately terminate service without notice.
Similarly, conduct by Customer that in CBT’s sole discretion restricts or inhibits any other Internet Service Provider,
subscriber, person or entity from using or enjoying FUSE or another service will not be permitted and shall entitle CBT to
immediately terminate service without notice. Examples of such conduct include, but are not limited to, sending of
Unsolicited Commercial Email UCE, Unsolicited Bulk Email UBE or "SPAM", Commercial advertisements in USENET
News groups not intended for that purpose, attempts to access remote computing systems without permission, port
scanning and any attempts to subvert any network security measures of FUSE or any other network. Customer will
indemnify and hold harmless CBT, its officers, directors, employees and agents, from and against any loss or expense, of
whatever nature, arising out of any unauthorized access to any equipment or facilities furnished by CBT in connection with
this Agreement.
4.6 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not limited to
performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated Internet Access service is
a result of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting from the
Customer’s equipment or facilities. Customer will cooperate with any joint testing of FUSE Dedicated Internet Access
reasonably requested by CBT.
5. Procedures Regarding ThIrd Party Complaints. If CBT receives a complaint that any content provided by
Customer through the use of FUSE, or provided by any party using Customer’s account as permitted by this contract,
infringes any copyright, trademark, service mark, or other intellectual property right of any third party; or constitutes fraud,
false advertising, or misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any
third party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action including,
without limitation, i taking down the offending material in compliance with the Digital Millennium Copyright Act, 17 U.S.C.
§ 512, ii removing or disabling Customer’s access to the FUSE service, and/or iii terminating Customer’s Subscription,
with orwithout prior notice to Customer.
6. Title To Equipment And FacilitIes, All equipment and facilities used by CBT in providing FUSE Dedicated
Internet Access hereunder will remain the sole property of CBT, whether or not attached to or embedded in realty, unless
otherwise agreed to in writing by the parties with respect to specific equipment.
7. Computer I Equipment RequIrements.
7.1 In order to receive ADSL, Customer must have minimum computer requirements. Current information can be
found on cincinnatibell.com website or through a CBT sales representative.
7.2 The following hardware and software must be installed on your computer system collectively referred to as
"Equipment" in order to receive ADSL: 1 ADSL Modem provided by CBT; 2 telephone line microfilters, if needed
provided by CBT; 3 Ethernet Card, If needed provided by CBT; 4 Network Interface Card; and 5 ZoomTown CD
Rom. Customer agrees that all of the Equipment listed below belongs to CBT. CBT grants you a non-exclusive, non-
transferable limited license to use the Equipment to access CBT’s/Zoomlown’s network only for use in connecting from
authorized locations in accordance with this Agreement. Loss, theft or physical damage to the Equipment is your
responsibility.
8. Access To Zoomtown Equipment, Software And/Or Facilities. Customer agrees that they will not access, or
attempt to access any equipment, software including reverse engineering, decompiling or disassembling the software or
attempting in any manner to recreate the source code or object codes or facilities Including remote computing systems
furnished in connection with this Agreement. Any attempt by Customer to access and/or subvert any such equipment,
software or facilities without permission, and/or any attempts by Customer to subvert any network security measures of
CBTIZoomTown or any other network shall entitle CBT/ZoomTown to immediately terminate services without notice.
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9. Networking. Due to the every growing complexity of networked computers, the ZoomTown Helpdesk cannot
advise or assist with general networking setup. Customer inquiries will be directed to 3 party computer technicians and
network equipment manufacturers. During troubleshooting sessions where networked computers are present, the
ZoomTown Helpdesk technician will ask the customer to disconnect their networked equipment from the ZoomTown
equipment, and directly connect the ZoomTown hardware to one Windows based or Macintosh PC. Doing so will help the
technician diagnose issues with the Zoomlown equipment at the customer’s premises. Failure to comply with the
ZoomTown technician’s request in this matterwill release ZoomTown’s responsibility for further diagnosis.
10. Warranties. The manufacturers warrant the ADSL modem, Telephone Line Microfilters, and Network Interface
Card for one 1 year from initiation of service "Manufacturer’s Warranty". Except for the Manufacturer’s Warranty, the
Equipment is provided on an "as is" basis without warranties of any kind, either express or implied, including the implied
warranty that the Equipment is reasonably fit for the purpose for which it is to be used and the implied warranties of
merchantability and fitness for a particular purpose, unless such warranties are legally incapable of exclusion. The
manufacturer will perform warranty service, and Customer should follow their guidelines in invoking Customer rights under
their warranties.
11. Acceptable Use. If ZoomTown becomes aware, through subscriber complaints or otherwise, of any Content
that it, in its sole discretion, considers to be obscene, lewd, lascivious, excessively violent, harassing, harmful, offensive,
or otherwise objectionable, ZoomTown shall have the right, but not the responsibility, to immediately remove such Content
and/or to terminate Customer service without notice. This policy applies to any Content made available by you, your
customers, or generally made available through Customer account. Customer is solely responsible for all information,
communications, software, photos, video, graphics, music, sounds, and other material and services collectively referred
to as "Content" that is transmitted through your Account and/or make available on or through your Web site or any of your
customer’s web sites.
12. TerminatIon Charges.
12.1 In the event that Internet service under this Agreement is terminated by Customer for convenience or for reasons
other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will pay a termination charge
equal to all remaining amounts due or to become due, including but not limited to all monthly charges for which Customer
would have been responsible if the Customer had not terminated prior to the expiration of the Term for that Service.
12.2 All terminations in Internet service will result in IP addresses assigned to Customers reverting back to CBT.
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Cincinnati Bell

LAN ADVANTAGE - FUSE DEDLCATED INTERNET ACCESS SERVICE AGREEMENT

Customer Name
LodgianHotelsFixed III, LLC

d/b/aCourtyardby Marriott

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT"

Contract No.
23724

Address
46 Cavalier Blvd

201 East Fourth Street, P.O. Box 2301 Order No.

City State Zip Code
Florence KY 41042

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No.
John Coleman 513-397-5076

Billing Telephone No. Technical Contact Telephone No.
Pat Stevenson-Jones 51 3-397-1569

Term: D 12 Months 0 24 Months X 36 Months D 60 Months

Service Description USOC Term
LMonths

Quantity Unit Price Monthly
Price

Installation I
One-Time Charge

LAN Adv 1.5 Mbps initial Port LVZAH 36 1 $300.00 $300.00 $0.00

ISP Port Connection LVP 36 1 $100.00 $100.00 $0.00

Dedicated FUSE 1.5 Mbps 8850V 36 1 $149.00 $149.00 $0.00

Secondary Service Location Name Subtotal $549.00 $0.00

Street Address Subtotal From Attached /
Additional_Pages

City State Zip Code
Grand Total $549.00 $0.00

Remarks: * All prices and rates herein are exclusive of any surcharges and
taxes.

* This Agreement shall become effective on the latter of the
provisioning or in-service date "Effective Date".

* Installation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 a.m. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the_parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Lodgian Hotels Fixed Ill, LLC dlbla Courtyard by
Marriott "Custo "

:::ame tI

Cincinnati Bell Telephone Company LL.-’

:::a4t

Title: Jj ?re
Date: 5-! QI

Title: c
Date:

/
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Cincinnati BellTM

FUSEDEDICATED INTERNET ACCESS - LAN ADVANTAGE TERMS & CONDITIONS

1. TERM.

Customer has option to terminate this Schedule after the
twenty-fourth 24th in service without penalty "Early
Termination". After expiration of the initial term, this
Agreement shall automatically renew at the current contract
rate for twelve 12 month periods unless either party
terminates this Agreement by providing thirty 30 days
advance written and/or verbal notice of termination to the
other party prior to the expiration of the then-current term.
Notwithstanding the foregoing, CBT reserves the right to
adjust rates at any time after the expiration of the initial
term upon SiXty 60 days prior written notice to Customer,
during which time Customer shall have the right to
terminate the Agreement, without incurring termination
charges, if Customer does not agree to stated rate
adjustment. In the event Customer does not provide written
and/or verbal notice of termination during the sixty 60 day
period, Customer shall be deemed to accept the rate
adjustment.

2. DEFINiTiONS.

In addition to the terms defined elsewhere in this
Agreement, the following terms will have the following
meanings for purposes of this Agreement:

2.1 "Demarcation Point" - the point of physical separation
of CBT’s network, and associated responsibilities, from
Customer’s network and associated responsibilities. The
location of the Demarcation Point shall be the physical
interface for FUSE Dedicated Internet Access service
presented by CBT to Customer.

2.2 "Ethernet LAN" - a type of LAN whereby a
workstation on the LAN, prior to sending a message to
another workstation on the LAN, "listens" to determine if
any other workstation is sending a message. If the first
workstation "hears" no other messages being sent, it is
permitted to send a message. If two or more workstations
begin sending messages simultaneously, then each
workstation ceases sending the message and a pre-set,
random amount of time must elapse before either
workstation may attempt to send again. Ethernet LAN
meets IEEE Standard 802.3 and operates at a Native Mode
of 10/100 Mbps.

2.3 "FUSE Dedicated Internet Access" - the engineering,
configuration, installation, maintenance and repair services
provided by CBT to Customer necessary to interconnect
Customer’s network to the FUSE Dedicated Internet
Access network for passage to the Internet for data
transmission.

2.4 "LAN Advantage®" is defined as the engineering,
installation, maintenance and repair services provided by
CBT to Customer necessary to interconnect multiple LANs
to form a MAN for data transmission.

2.5 "Local Area Network LAN" is defined as a network
connecting computers and other peripheral equipment for
data communications over a limited geographical area,
usually within a single building or among a few buildings.

2.6 "Metropolitan Area Network MAN" is defined as a
network connecting computers and other peripheral
equipment for data communications over a larger
geographical area than a LAN, usually within a city or
region.

2.7 "Native Mode" of LAN is defined as the operating
speed of the communication on the originating or
terminating LAN.

2.8 "Permanent Virtual Circuits PVC" is defined as a
static logical connection used in packet and cell switched
networks between two end points. Permanent Virtual
Circuits support long-term ongoing connections between
data termination equipment. Permanent logical paths are
assigned exclusively to each permanent circuit in the
network.

2.9 "Protected LAN Advantage®’ is defined as giving
customers protection from equipment and network failure
by designing a circuit with primary and secondary fiber
pairs and network facing equipment redundancy. Each
fiber pair terminates into its own individual port both at the
Central Office switch and at the CBT-owned customer
premise equipment, giving each fiber pair its own
connection to the LAN Advantage® network. In the event
of a primary connection failure, traffic will automatically
reroute to the secondary connection. The customer-owned
equipment plugs into the LAN Advantage® circuit by a
standard, single Ethernet port. This design does not
include geographic fiber route diversity, redundant Central
Offices, diverse customer entrance facilities, redundant
processors at the customer location, or dual customer
hand-offs, all of which is available on an individual case
basis ICB.

2.10 "Quality of Service QoS" is defined as a way to
prioritize service for applications that are sensitive to
latencies or delays. It is the primary form of intelligent
bandwidth management that allows service levels to be
specified for different traffic types.

2.11 "Unprotected LAN Advantage®" is defined as the
standard LAN Advantage® service.

2.12 "Virtual LAN VLAN" is defined as a static logical
connection used in packet networks for point-to-point,
point-to-multipoint, and multipoint-to-multipoint. Virtual
LANs support long-term ongoing connections between
data termination equipment. Permanent Logical paths are
assigned exclusively to each VLAN in the network, and are
enforced by using VLAN Tagging.
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2.13 "VLAN Tagging 802.1q" is defined as a way to label
different traffic types so they may be differentiated from
each other. It is another form of intelligent bandwidth
management that can allow service levels for different
traffic types.

2.14 "Internet" - a Network of Global Computers as defined
in 1996 running on Transmission Control Protocol TCP,
on top of Internet Protocol Version Four IPv4.

3. RATES AND OTHER CHARGES.

3.1 Subject to the terms and conditions of the
Agreement, CBT shall provide Customer with FUSE
Dedicated - LAN Advantage® Service collectively the
"Service" and Customer shall pay CBT for Service at the
applicable monthly rate for the type of FUSE Dedicated
and LAN Advantage® and any optional features selected
by the Customer, as indicated on the signature page. In
addition, Customer shall pay to CBT the applicable
nonrecurring charge set forth on the signature page. Any
other regulated services not listed herein, which are
provided by CBT to Customer, shall be governed by the
rates, terms, and conditions of the appropriate tariff. CBT
shall comply with all applicable laws, rules, regulations,
ordinances, and codes collectively, "Legal Requirements"
in connection with the provision of the Service.

3.2 Customer may move the location of its Service to a
location where sufficient central office capacity and outside
plant facilities are available and retain the current contract
term and monthly rates, but initial nonrecurring charges will
be reapplied. The termination charges outlined in the
Agreement are applicable if Customer terminates this
Agreement because of a move to a location where
sufficient central office capacity or outside plant facilities
are not available.

3.3 If Customer cancels, in whole or in part, any
requested addition, rearrangement, relocation or other
modification to the Service prior to completion thereof,
Customer will reimburse CBT for the actual expenses
incurred by CBT in connection with such modification prior
to CBT’s receipt of notice of cancellation; provided,
however, the amount of such reimbursement will not
exceed the service, construction, installation, termination
and other charges for which Customer would have
otherwise been responsible.

3.4 Prior to the expiration of this Agreement, Customer
and CBT may elect to sign a new "Terms and Conditions"
Agreement, voiding this "Terms and Conditions"
Agreement, and in the event of, such election, Customer
may receive the applicable term discount, subject to the
following conditions:

a the monthly charges will be adjusted to the then
current rates, effective with the effective date of the
new contract term;

b no amounts will be credited or refunded to
Customer for payments made under the previous
contract term, but nonrecurring charges will not be
reapplied;

C Customer may not elect an Agreement term that is
shorter than the remainder of the current Agreement
term,

3.5 Invoices for services are due and payable in U.S.
Dollars within thirty 30 days of the date on the invoice
"Invoice Due Date". If any invoice is not paid when due,
CBT may i apply a late charge equal to two 2 percent or
the maximum legal rate, if less of the unpaid balance per
month; ii require a deposit or other form of security
‘Security Deposit"; and/or iii take any action in
connection with any other right or remedy CBT may have
under this Agreement in law or in equity. Customer shall be
in default if Customer fails to make payment as required
and such failure remains uncured for five 5 calendar days
after the Invoice Due Date, If Customer in good faith
disputes any portion of any CBT invoice, Customer shall
submit to CBT by the Invoice Due Date, full payment of the
undisputed portion of any CBT invoice and written
documentation identifying and substantiating the disputed
amount. If Customer does not report a dispute within sixty
60 days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice.
CBT and Customer agree to use their respective best
efforts to resolve any dispute within thirty 30 days after
CBT receives written notice of the dispute from Customer.
Any disputed amounts resolved in favor of Customer shall
be credited to Customer’s account on the next invoice
following resolution of the dispute. Any disputed amounts
determined to be payable to CBT shall be due within 10
days of resolution of the dispute.

3.6 Customer will be responsible for all taxes,
assessments or other charges excluding taxes based on
CBT’s net income imposed upon or relating to the
provision or use of the products and services provided
hereunder.

4. PROVISION OF FUSE DEDICATED INTERNET
ACCESS.

4.1 CBT will provide FUSE Dedicated Internet Access
service for one or more of the following types of LANs, as
specified by Customer on the signature page: i Token
Ring LANs operating at a Native Mode of 4 Mbps, ii
Ethernet LANs operating at a Native Mode of 10/100 Mbps,
and iii Token Ring LANs operating at a Native Mode of 16
Mbps. Other "optional" features relating to FUSE Dedicated
Internet Access are also available to Customer if requested
and agreed upon by the parties.

4.2 Subject to Section 6, CBT’s provision of FUSE
Dedicated Internet Access will include the maintenance and
repair required to maintain the FUSE Dedicated Internet
Access service in proper working order on CBT’s side of
the Demarcation Point.

4.3 FUSE Dedicated Internet Access will be available 24
hours per day, 7 days per week, except as required to
update, enhance, maintain and/or repair FUSE Dedicated
Internet Access. CBT reserves the right to perform these
tasks, as needed, during the off-peak hours, normally on
Sundays from 12:00 a.m. to 6:00 a.m. Downtime due to
scheduled maintenance is not subject to the Repair and
Response policies in Section 6.
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4.4 lf a major outage to CBT’s network occurs, including
FUSE Dedicated Internet Access, CBT will use best efforts
to restore FUSE Dedicated Internet Access service as soon
as reasonably possible, subject to any federal or state laws
or regulations that may specify priority for restoration of
telephone service, including without limitation, the National
Security Emergency Preparedness Telecommunications
Service Priority System.

4.5 CBT will furnish Customer with a telephone number
that Customer will use to report any trouble with FUSE
Dedicated Internet Access 1 -800-FUSENET, Option 3,
Option 6, Option 5.

4.6 CBT will furnish Customer with Internet protocol
addresses within five 5 business days of receipt of
executed Agreement.

4.7 Unless otherwise agreed in writing, CBT will provide
FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the
Internet only.

4.8 The electrical signals of FUSE Dedicated Internet
Access will operate in compliance with the following
American National Standard Institute "ANSI" or IEEE
standards for Ethernet LANs operating at a Native Mode of
10/1 00 Mbps, IEEE Standard 802.3 Carrier Sense Multiple
Access with Collision Detection CSMA/CD Access
Method and Physical Layer Specifications.

4.9 FUSE Dedicated Internet Access supports the
following interfaces for Ethernet LANs operating at a Native
Mode of 10/100 Mbps, lOBase-T and AOl.

5. PROVISION OF LAN ADVANTAGE.

5.1 CBT will provide LAN Advantage® service for one or
more of the following types of LANs, as specified by
Customer on the signature page: Ethernet LANs operating
at a variety of speeds. Permanent Virtual Circuits PVC
and/or VLANs, facilities redundancy, and other "optional"
features relating to LAN Advantage® are also available to
Customer at rates, terms and conditions to be agreed
upon.

5.2 CBT will provision LAN Advantage® service in
proper working order on CBT’s side of the Demarcation
Point by the agreed upon installation date.

5.3 LAN Advantage® will be available twenty-four 24
hours per day, seven 7 days per week, except as
required to update, enhance, maintain and/or repair LAN
Advantage®. CBT reserves the right to perform these
tasks, as needed, during the off-peak hours, normally on
Sundays from 12:00 am, to 6:00 a.m. CBT will attempt to
notify the customer in advance according to the attached
Customer Agreement.

5.4 If a major outage to CBT’s network occurs, including
LAN Advantage® CBT will use reasonable efforts to
restore LAN Advantage® service as soon as reasonably
possible, subject to any federal or state laws or regulations
that may specify priority for restoration of telephone
service, including without limitation, the National Security
Emergency Preparedness Telecommunications Service
Priority System.

5.5 CBT will furnish Customer with a telephone
number, which Customer will use to report any trouble with
LAN Advantage®.

5.6 Unless otherwise agreed in writing, CBT will provide
LAN Advantage® service for data transmission only.

5.7 The electrical signals of LAN Advantage® operate in
compliance with the following American National Standard
Institute "ANSI" or IEEE standards for Ethernet LANs
operating at a Native Mode of 384 Kbps, 768 Kbps, 1.544
Mbps, 3 Mbps, 4.5 Mbps, 6 Mbps, 10 Mbps, IEEE
Standard 802.3 or 100 Mbps and 1000 Mbps a.k.a., GigE
or 1 Gigabit, IEEE Standard 802.3u Carrier Sense
Multiple Access with Collision Detection CSMA/CD
Access Method and Physical Layer Specifications.

5.8 LAN Advantage® supports the following interfaces:
i RJ45 10 base T and 100 base T connections, for
Ethernet LANs operating at a variety of speeds, and ii SX
or LX Gigabit Interface Connectors for Ethernet LANs
operating at a Native Mode of 1000 Mbps a.k.a., GigE or 1
Gigabit.

5.9 An initial port is required in order to provide LAN
Advantage® to a customer’s location. Additional ports are
only available to a customer’s location with at least one
initial port.

5.10 Additional port discounts do not apply to different
customers at the same location.

5.11 The customer must subscribe to the initial port in
order to subscribe to an additional port. If the initial port is
terminated at a customer’s location, then all LAN
Advantage® service will be terminated at that location
unless customer wants to re-specify one of the additional
ports as the initial port with the appropriate rates applied.
An additional port can be terminated without terminating
the initial port to a customer’s location.

5.12 If the customer subsequently orders an additional
port and the contract period for the initial port has not
expired, then the following applies: a the contract period
selected for an additional port must be equal or shorter
than the remaining contract for the initial port or b the
contract period for the initial port will be extended to be
coterminous with the contract period selected for the
additional ports.

6. FUSE DEDICATED REPAIR - RESPONSE
TIME.

6.1 CBT guarantees the availability of Customer’s
network through the FUSE Dedicated Internet Access
network and to the Internet 99% of the time. This
availability will be determined by verification that
Customer’s network is "reachable" 99% of the times
checked from the furthest point in CBT’s FUSE Dedicated
Internet Access network. For each 1% below the 99%
stated availability, CBT will credit Customer $100.00.
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6.2 CBT will use its best efforts to repair any inoperable
FUSE Dedicated Internet Access port within four 4 hours
residential-based dedicated Integrated Services Digital
Network EISDNI excluded after Customer has notified CBT
that such port is inoperable or it has come to the attention
of CBT that Customer’s port is inoperable. If such port
remains inoperable for more than eight 8 hours after
Customer has notified CBT that such port is inoperable,
CBT will credit Customer’s account for an amount equal to
one-thirtieth 1/30 of the applicable monthly charge for
such port. The same credit will apply for each additional
eight 8 hour period that the port remains inoperable.

6.3 The total amount of all credits for any one 1
inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be
CBT’s entire liability and Customer’s exclusive remedy for
any damages resulting from such inoperable port. The
above-mentioned Repair and Response policies do not
apply to any CBT Telephone facility outages ISDN, TI,
Frame Relay Network, LAN Advantage, Integrated
Advantage.

7. LAN ADVANTAGE REPAIR - RESPONSETIME.

7.1 CBT will use its best efforts to repair any inoperable
LAN Advantage® port within four 4 hours after a reactive
or proactive trouble ticket is opened with CBT that such
port is inoperable. If such port remains inoperable for
more than eight 8 hours after a trouble ticket has been
opened, CBT will credit Customer’s account for an amount
equal to one-thirtieth 1/30 of the applicable monthly
charge for such port. The same credit will apply for each
additional eight 8 hour period that the port remains
inoperable. The total amount of all credits for any one 1
inoperable port will not exceed the monthly port charge for
such inoperable port. The credit referred to herein shall be
CBT’s entire liability and Customer’s exclusive remedy for
any damages resulting from such inoperable port.

7.2 CBT offers a two 2 hour response time for
inoperable ports at a customer’s location at an additional
charge to Customer. If Customer elects the two 2 hour
response time option, CBT will repair any inoperable LAN
Advantage® port at the customer’s location within two 2
hours after a reactive or proactive trouble ticket is opened
with CBT that such port is inoperable. If the applicable
response time is exceeded for a reason other than
reasonable "down time" for updates to and preventive
maintenance of CBT’s network, CBT will credit
Customer’s account $100.00 for each additional hour that
the port at the customer’s location remains inoperable. In
no event will the total amount of such credits exceed the
monthly port charge for such inoperable port. The credit
referred to herein shall be CBT’s entire liability and
Customer’s exclusive remedy for any damages resulting
from such inoperable port.

7.3 Performance Standards of the LAN Advantage®
Network are as follows:

Mean time to respond at the port level
Mean time to repair at the port level

Response Time shall mean that CBT is aware of the
problem, and a ticket is opened either reactively or

proactively and CBT is beginning to take action to resolve
the issue.
8. LIMITATIONS ON LIABILITY.

8.1 CBT will not be responsible for damages,
malfunctions or failures caused by a Customer’s failure to
follow any operation or maintenance instructions provided
by CBT to Customer; b Customer’s repair, modification to
or relocation of equipment used to provide service
hereunder, or attachment to such equipment of equipment
not approved by CBT; and c abuse, misuse or negligent
acts of Customer. Customer may request CBT to perform
repair service for Customer in such instances on a time and
materials or contract basis. Customer will not be held
responsible by CBT for damages, malfunctions or failures
caused by a CBT’s failure to follow any operation or
maintenance instructions provided by Customer to CBT; b
CBT’s repair, modification to or relocation of equipment
used to provide service hereunder, or attachment to such
equipment of equipment not approved by Customer; and c
abuse, misuse or negligent acts of CBT.

8.2 At locations where Customer provides power to CBT,
CBT is not responsible for out of service conditions caused
by power outages.

8.3 EXCEPT AS SPECIFICALLY MADE HEREIN, CBT,
ITS SUBCONTRACTORS AND SUPPLIERS EXCEPT AS
EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND
SPECIFICALLY DISCLAIM ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

8.4 IN NO EVENT WILL CBT BE LIABLE FOR SPECIAL,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST
PROFITS, SAVINGS OR REVENUES, EVEN IF CBT HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. FOR PURPOSES OF THIS SECTION, "CBT"
IS DEEMED TO INCLUDE CINCINNAT BELL
TELEPHONE COMPANY LLC, ITS PARENT CBT INC.
AND THEIR RESPECTIVE SUBSIDIARIES AND
AFFILIATES, AND THE DIRECTORS, OFFICERS,
EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF
THEM.

8.5 The parties hereto agree that the limitations on CBT’s
liability contained in this Agreement are fair and reasonable
adjustments to the uncertain and difficult-to-ascertain
damages which might arise under this Agreement and are
intended to be reasonable allocations by the parties of the
business risks inherent in this Agreement.

9. CUSTOMER’S OBLIGATIONS.

9.1 Customer acknowledges billing for FUSE Dedicated
Internet Access service will commence when CBT’s
transport facility is provisioned.
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9.2 Customer will furnish, at its expense, such space,
electrical power and environmental conditioning at
Customer’s premises as CBT may reasonably require in
connection with performing its obligations hereunder.
Customer will permit CBT reasonable access to Customer’s
premises, in accordance with Customer’s normal security
procedures, in connection with providing service hereunder.

9.3 Customer will provide, install and maintain, at its
expense, all equipment and facilities necessary for LAN
interconnection on the Customer’s side of the Demarcation
Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities
are compatible with CBT’s FUSE Dedicated Internet
Access and conform to the Technical Reference
Specifications furnished by CBT to Customer in connection
with this Agreement.

9.4 Customer will cause its electrical signals at the
Demarcation Point to conform to the applicable ANSI or
IEEE standards set forth in Sections 4.8. Customer shall
furnish any additional equipment or facilities necessary to
comply with such standards at their expense.

9.5 Without the prior written consent of CBT, Customer
will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this
Agreement. Customer agrees to use Internet access only
for lawful purposes. Any content that CBT in its sole
discretion considers to be obscene, lewd, lascivious, filthy,
excessively violent, harassing, harmful, offensive or
otherwise objectionable shall entitle CBT to immediately
terminate service without notice. Similarly, conduct by
Customer that in CBT’s sole discretion restricts or inhibits
any other Internet Service Provider, subscriber, person or
entity from using or enjoying FUSE Dedicated Internet
Access or another service will not be permitted and shall
entitle CBT to immediately terminate service without notice
Examples of such conduct include but are not limited to
sending of Unsolicited Commercial Email UCE
Unsolicited Bulk Email UBE or "SPAM", Commercial
advertisements in USENET News groups not intended for
that purpose, attempts to access remote computing
systems without permission, port scanning and any
attempts to subvert any network security measures of
FUSE Dedicated Internet Access or any other network.
Customer will indemnify and hold harmless CBT, its
officers, directors, employees and agents, from and against
any loss or expense, of whatever nature, arising out of any
unauthorized access to any equipment or facilities
furnished by CBT in connection with this Agreement.

9.6 Prior to requesting repair service from CBT,
Customer will use its best efforts, including but not limited
to performing reasonable diagnostic tests, to verify whether
any trouble with the FUSE Dedicated Internet Access
service is a result of the Customer’s equipment or facilities.
Customer shall be responsible for any such trouble
resulting from the Customer’s equipment or facilities.
Customer will cooperate with any joint testing of FUSE
Dedicated Internet Access reasonably requested by CBT.

10. PROCEDURES REGARDING THIRD PARTY
COMPLAINTS.

It CBT receives a complaint that any content provided by
Customer through the use of FUSE Dedicated Internet
Access, or provided by any party using Customer’s account
as permitted by this Agreement, infringes any copyright,
trademark, service mark, or other intellectual property right
of any third party; or constitutes fraud, false advertising, or
misrepresentation; or constitutes libel, slander, or invasion
of the right of privacy or publicity of any third party; or
otherwise violates the terms of this contract; CBT reserves
the right to take appropriate action including, without
limitation, i taking down the offending material in
compliance with the Digital Millennium Copyright Act, 17
U.S.C. § 512, ii removing or disabling Customer’s access
to the FUSE Dedicated Internet Access service, and/or iii
terminating Customer’s Subscription, with or without prior
notice to Customer.

11. TERMINATION.

11.1 Either party may terminate this Agreement if the other
party is in material breach of this Agreement and such
breach remains uncured for a period of thirty 30 days after
notice of such breach has been given to the breaching
party by the other party.

11.2 If customer cancels, in whole or in part, any
requested addition, rearrangement, relocation or other
modification to Service prior to completion thereof,
Customer will reimburse CBT for the actual expenses
incurred by CBT in connection with such modification pnor
to CBT’s receipt of notice of cancellation; provided,
however, the amount of such reimbursement will not
exceed the service, construction, installation, termination
and other charges for which Customer would have
otherwise been responsible.

11.3 Customer has option to terminate this Agreement
after the twenty-fourth 24th in service without penalty
"Early Termination". If Customer terminates this
Agreement, without cause, prior to the twenty-fourth 24th

month of the term hereof, Customer will pay to CBT a
termination charge equal to all remaining amounts due or
to become due under this Agreement, including but not
limited to all monthly charges for which Customer had not
terminated this Agreement.

11.4 Customer has option to terminate this Agreement
after the twenty-fourth 24 in service without penalty
"Early Termination". If Customer terminates FUSE
Dedicated Internet Access or removes one or more LAN
Advantage ports from service prior to the twenty-fourth
24th month of the term hereof, Customer will pay CBT a
termination charge equal to all monthly charges for such
ports for which Customer would have been responsible
had Customer not removed such ports.
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11.5 All terminations in service will result in lP addresses
assigned to Customer by FUSE Dedicated Internet Access
reverting back to FUSE Dedicated Internet Access.

12. TITLE TO EQUIPMENT AND FACILITIES.

All equipment and facilities used by CBT in providing
Service hereunder will remain the sole property of CBT,
whether or not attached to or embedded in realty, unless
otherwise agreed to in writing by the parties with respect to
specific equipment.

13. OWNERSHIP OF INFORMATION.

Customer agrees that any technical, financial or business
information of CBT furnished to Customer in connection
with this Agreement is confidential and proprietary to CBT,
shall remain the property of CBT at all times and shall
promptly be returned to CBT upon request. CBT agrees
that any technical, financial or business information of
Customer furnished to CBT in connection with this
Agreement is confidential and proprietary to Customer,
shall remain the property of Customer at all times and shall
promptly be returned to Customer upon request.

14. FORCE MAJEURE.

CBT shall have no liability for damages due to any cause
beyond CBT’s reasonable control, including but not limited
to fire, explosion, lightning, pest damage, power surges,
strikes or labor disputes, water, acts of God, the elements,
war, civil disturbances, acts of civil authorities or the public
enemy, inability to secure materials, transportation failures,
acts or omissions of communications carriers.

15. ASSIGNMENT.

Neither party may assign this Agreement without the written
consent of the other, except that CBT may assign this
Agreement to an affiliate or subsidiary of CBT so long as
CBT remains responsible hereunder. Customer will not
resell or permit any third party to use any of the services
provided by CBT hereunder without written consent.
Written consent by either party will not be unreasonably
withheld.

16. SUBCONTRACTING.

C8T may subcontract any or all of the work to be performed
by it under this Agreement but will retain the responsibility
for the work subcontracted.

17. NOTICES.

Any notices permitted or required by this Agreement shall
be in writing and shall be deemed effective when received.
Notices may be given by hand delivery, by mail, by courier
service or by facsimile transmission. Notices shall be
addressed to the parties at the addresses set forth on the
signature page.

18. CONFIDENTIAL ACCOUNT INFORMATION.

Under federal law, Customer has a right, and CBT a duty,
to protect the confidentiality of information regarding the
telecommunications services Customer buys from CBT,
including the amount, type, and destination of Customer’s
service usage hereunder; the way CBT provides services to
Customer; and Customer’s calling and billing records.
Together, this confidential information is described as
Customer Propriety Network Information CPNI. Customer
hereby consents to CBT sharing its CPNI with affiliates,
subsidiaries and any other current or future direct or indirect
subsidiaries of the Cincinnati Bell parent company as well
as agents and authorized sales representatives thereof, to
develop or bring new products or services to Customer’s
attention. This consent survives the termination of
Customer’s service and is valid until Customer affirmatively
revokes or limits such consent.
19. ENTIRE AGREEMENT.

This Agreement constitutes the entire agreement and
understanding of the parties and supersedes all prior
discussions and agreements relating to the subject matter
hereof. This Agreement may be amended or modified only
in writing signed by CBT and Customer.

20. NO WAIVER.

No term or provision hereof shall be deemed waived and
no breach excused, unless such waiver or consent shall be
in writing and signed by the party claimed to have waived or
consented. Any consent by either party to, or waiver of, a
breach by the other, whether express or implied, shall not
constitute consent to, waiver of, or excuse for any other
different or subsequent breach.

21. GOVERNING LAW LIMITATIONS.

This Agreement shall be governed by and construed in
accordance with the laws of the State of Ohio. Any legal
action arising under this Agreement must be filed and
thereafter maintained in a state or federal court located in
Hamilton County, Ohio within two 2 years after the cause
of action arises.

22. PART1AL iNVALIDITY.

If any term or provision of this Agreement operates or
would prospectively operate to invalidate this Agreement in
whole or in part, then such term or provision only will be
void to the extent of such invalidity, and the remainder of
this Agreement shall remain in full force and effect;
provided, however, that if such term or provision constitutes
the essence of this Agreement then this Agreement shall
be deemed terminated without such termination constituting
a breach hereof.

23. BINDING EFFECT.
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This Agreement will be binding upon and subject to
Section 15, above inure to the benefit of the successors
and assigns of each party.

r7/1z1 jteI Custom
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Cincinnati BellsTM

I FB Total Accessfor BusinessService Agreement
Customer Name
STITH, WISATT & ASSOC1ATES,
CPA’s

CINCINNATI BELL TELEPHONE
COMPANY LLC "Cincinnati Bell"

Contract No,
24503

Address
35 Shelby St

Address
201 East Fourth Street, P.O. Box 2301

Sales Rep Name Telephone No.
Monika Sugimoto 513-397-1760

City State Zip Code
Florence KY 41042

City State Zip Code
Cincinnati OH 45201

Sales Rep Code
CBT1795

Primary Contact Telephone No. Customer E-Mail Address Customer BTN

Tax Exempt: No Yes If "Yes", tax exempt #

Service Description USOC I
PEC

Term
Months

Quantity Unit Price Monthly
Price

Installation I
One-Time Charge

Flat Business IFB Access Line TAFO7 36 1 $315.00 $31 5.00 $0

Other Services:

* CBAD Anytime Plan: 100 36 1 - $10.00 $10.00 $0
* Internet Service: 3Mbps W/Fuse 36 1 $50.00 $50.00 $0
* CBW Plan: 750 mm shared 2 $54.99 $54.99
* AudioMfeb Conferenciag: 0

-

1 $0
* Phone System: 36 Lines - Stations

T’
T

$

I
j -

I

* New Wire Runs:
* Reusable Wire Runs:
* Estimated Post Warranty

Maintenance

*

Secondary Service Location Name Subtotal $429.99 $0

Street Address Subtotal From Attached / Additional
Pages

City State Zip Code
Grand Total $429.99 $0

NOTES:
* * Goes in to effect immediately after the Phone System rental term expires at the beginning 37th month.
* Any new wiring pastthe networkdemarcationpointwill be billed on aseparate bill basedon atime and materialsbasis.
* The term "Cincinnati Bell" shall be deemed to be Cincinnati Bell Telephone Company LLC on behalf of its’ affiliates and subsidiaries.
* All prices and rates herein are exclusive of any surcharges, taxes, additional features and one-time charges unless otherwise noted.
* This Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".
* The components of the I FB Total Access Service are not to be split among multiple Customers or locations.
a Installation / One-Time Charge does not cover premise technician work outside ofthe normal business hours of 8 a.m. to 5 p.m.
* If applicable: i Customer must purchase any extra equipment separately; and ii Post Warranty Maintenance pricing is an estimate.
* Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be binding upon the parties.
REMARKS: winback from Wouvox: 6 lines special pricing. Currently customer has I FB with CBT: 859-283-5562 fax + ZT.
Bundled services under Total Access agreement 36 months. Customer is not changing an existing C8W rate plan.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS
AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY
SUBSEQUENT ORDERS ACCEPTED BY CINCINNATI BELL. CUSTOMER’S SIGNATURE ACKNOWLEDGES
AUTHORIZATION FOR CINCINNATl BELL TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING
AGENCY OR SOURCE.

1thwt5ii1
Stith,Wisatt& A

Signature:

Printed Name:

Title:

Date:

ssoci tes CPA’s

7

7Q/O,s

Cincinnati Bell

Signature:

Printed Name:

Title:

Date:

elephone Company LLC
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J Cincinnati Bell5M

GENERAL TERMS & CONDITIONS

1. Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this Agreement
shall become effective on the latter of the provisioning or in-service date "Effective Date" and shall continue as
stated on the signature/pricing page "Term". After expiration of the initial Term, i the 1F8 Access Line portion of
this Agreement and Dedicated Fuse Optional feature, if applicable, shall automatically renew at the current contract
rate for twelve 12 month periods unless either party terminates this Agreement by providing thirty 30 days advance
written and/or verbal notice of termination to the other party prior to the expiration of the then-current term and ii the
optional features portion shall automatically change to month-to-month at the then current monthly rates.
Notwithstanding the foregoing, Cincinnati Bell reserves the right to adjust the 1 FB Total Access rates at any time after
the expiration of the initial term upon sixty 60 days prior written notice to Customer, during which time Customer
shall have the right to terminate the Agreement, without incurring termination charges, it Customer does not agree to
stated rate adjustment. In the event Customer does not provide written and/or verbal notice of termination during the
sixty 60 days period, Customer shall be deemed to accept the rate adjustment.

2. Payment Terms. Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date
Invoice Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not paid when
due, CBT may: i apply a late charge equal to 2% or the maximum legal rate, if less of the unpaid balance per
month and/or ii take any action in connection with any other right or remedy Cincinnati Bell may have under this
Agreement in law or in equity. Customer shall be in default if Customer fails to make payment as required and such
failure remains uncured for five 5 calendar days after the Invoice Due Date. If Customer in good faith disputes any
portion of any Cincinnati Bell invoice, Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment
of the undisputed portion of any Cincinnati Bell invoice and written documentation identifying and substantiating the
disputed amount. If Customer does not report a dispute within sixty 60 days following the date on the applicable
invoice, Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use their
respective best efforts to resolve any dispute within thirty 30 days after Cincinnati Bell receives written notice of the
dispute from Customer. Any disputed amounts resolved in favor of Customer shall be credited to Customer’s account
on the next invoice following resolution of the dispute. Any disputed amounts determined to be payable to Cincinnati
Bell shall be due within 10 days of resolution of the dispute.

3 Governing Law. This Agreement shall be construed and enforced in accordance with, and the validity and
performance hereof, shall be governed by the laws of the State of Ohio without regard to its principles of choice of
law. Any legal action between the parties arising under this Agreement must be filed within two 2 years after the
cause of the action arises.

4. Waiver Of Breach Or Violation Not Deemed Continuing. The waiver by either party of a breach or violation of any
provision of this Agreement shall not operate as or be construed to be a waiver of any subsequent breach hereof.

5. Notices. All notices and other communications hereunder shall be in writing and shall be deemed to have been duly
given as of the date of delivery or confirmed facsimile transmission. To be effective, Notices must be delivered to the
address set forth on the signature page of this Agreement.

6. Additional Assurances. If at any time during the term of this Agreement there is a material and adverse change in
Customer’s financial condition, business prospects, or payment history, which shall be determined by Cincinnati Bell
in its sole and absolute discretion, then Cincinnati Bell may demand that Customer deposit with Cincinnati Bell a
security deposit or increase the amount of deposit the "Security Deposit’, as the case may be, pursuant to Cincinnati
Bell’s standard terms and conditions, as security for the full and faithful performance of Customer of the terms,
conditions, and covenants of this Agreement; provided, however, that in no event shall the amount of the Security
Deposit ever exceed two 2 months’ estimated or actual Usage Charges and other amounts payable by Customer to
Cincinnati Bell hereunder.

7. Bankruptcy. In the event of the bankruptcy or insolvency of either party or if either party shall make any assignment
for the benefit of creditors or take advantage of any act or law for relief of debtors, the other party to this Agreement
shall have the right to terminate this Agreement without further obligation or liability on its part.

8. Business Relationship. This Agreement shall not create any agency, employment, joint venture, partnership,
representation, or fiduciary relationship between the parties. Neither party shall have the authority to, nor shall any
party attempt to, create any obligation on behalf of the other party.

9. Indemnity.
A. Each party shall indemnify, defend, release, and hold harmless the other party, their affiliates, directors, officers,
employees, workers, and agents from and against any action, claim, cost damage, demand, loss, penalty, or expense
including but not limited to attorneys’ fees, expert witness fees, and costs collectively "Claims’ imposed upon either
party by reason of damages to property or personal injuries, including death, as a result of an intentional or negligent
act or omission on the part of the indemnifying party in connection with the performance of this Agreement or other
activities relating to the Service, the property, or the facilities which are the subject of this Agreement. In the event a
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Claim relates to the negligence of both parties, the relative burden of the Claim shall be attributed equitably between
the parties in accordance with the principles of comparative negligence.
B. The term "property" as used in this section shall include real, personal, tangible, and intangible property, including
but not limited to, data, proprietary information, intellectual property, trademarks, copyrights, patents, and knowledge.
C. The term "personal injuries" shall also include claims of libel, slander, or invasion of privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this Agreement.
D. In the event any action shall be brought against the indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party, upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party and its Affiliates and shall pay all expenses and satisfy
all judgments which may be incurred by or rendered against the indemnified party or its Affiliates in connection
therewith, provided that the indemnified party shall not be liable for any settlement of any such action effected without
its written consent.
E. This Indemnification section shall survive termination of this Agreement, regardless of the reason for termination.

10. Authorized Use of Name. Without the other party’s prior written consent, neither party shall: i refer to itself as an
authorized representative of the other in promotional, advertising, orother materials; or ii use the other party’s logos,
trade marks, service marks, carrier identification codes ClCs, or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or displaying the other party’s name or the Services to be
provided hereunder. Both parties agree to change or correct at their own expense any material or activity the affected
party determines to be inaccurate, misleading, or otherwise objectionable under this section, Customer is authorized
to use the following statements in its sales literature: i "Customer utilizes the Cincinnati Bell network," ii "Customer
utilizes Cincinnati Bell’s facilities;" iii ‘ Cincinnati Bell provides only the network facilities;’ and/or iv CINCINNATI
BELL is our network provider."

11. Assignment. Neither party hereto may assign this Agreement without the express written consent of the other party
hereto, which consent shall not be unreasonably withheld. Notwithstanding the foregoing: i a security interest in this
Agreement may be granted by Cincinnati Bell to any lender to secure borrowings by Cincinnati Bell or any of its
Affiliates; ii either party may assign all its rights and obligations hereunder to any Affiliate; and iii any subsidiary of
Cincinnati Bell may assign any amounts due from Customer to Cincinnati Bell for billing purposes. Affiliate, as used
herein, is defined as any entity controlled by, in control of, or under common control with the assigning party
hereunder.

12. Binding Arbitration. The parties will attempt in good faith to resolve any controversy or claim arising out of or
relating to this Agreement promptly through discussions between themselves at the operational level. In the event
resolution cannot be reached, such dispute shall be negotiated between appointed counsel or senior executives of
the parties who have authority to settle the dispute. The disputing party shall give the other party written notice of the
dispute and if the parties fail to resolve the dispute within thirty 30 days either party may seek arbitration. All
disputes arising out of or relating to this Agreement shall be finally settled by binding arbitration in Cincinnati, Ohio
and shall be resolved under the laws of the State of Ohio.

13. Legal Construction. In the event of any conflict between the provisions of these Terms and Conditions and the
applicable Supplements, the conflict shall be resolved by reference to the following order of priority of interpretation:
a Supplements Terms & Conditions and b General Terms and Conditions.

14. No Personal Liability. Each action or claim of any party arising under or relating to this Agreement shall be made
only against the other party as a corporation, and any liability relating thereto shall be enforceable only against the
corporate assets of such party.

15. Disclaimer Of Warranties. Unless otherwise provided, CINCINNATI BELL MAKES NO WARRANTY TO
CUSTOMER OR ANY OTHER PERSON OR ENT1TY, WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO
THE DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS, OR FITNESS FOR ANY PURPOSE OF
ANY PRODUCT OR SERVICE PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR AS TO ANY OTHER
MATTER, ALL OF WHICH WARRANTIES BY CINCINNATI BELL ARE HEREBY EXCLUDED AND DISCLAIMED.
For purposes of this Section, the term " Cincinnati Bell" shall be deemed to include all affiliates and subsidiaries
thereof, shareholders, directors, officers and employees, and any person or entity assisting Cincinnati Bell in its
performance pursuant to this Agreement.

16. Limitation of Liability. Cincinnati Bell’s liability arising out the provision of: i the provision of Services; ii delays in
the restoration of Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO CUSTOMER, CUSTOMER’S
OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY
FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, EXEMPLARY,
OR PUN1TIVE DAMAGES, OR FOR ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND,
ARISING OUT OF OR RELATiNG TO THiS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR
CUSTOMER WAS ADVISED OF THE POSS1B1L1TY OF SUCH DAMAGES AND WHETHER OR NOT SUCH
DAMAGES WERE FORESEEABLE. IN NO EVENT SHALL CINCINNATI BELL BE LlABLE TO CUSTOMER FOR
ANY AMOUNT IN EXCESS OF THE AGGREGATE AMOUNT CINCINNATI BELLHAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES DELIVERED HEREUNDER.
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17. System Maintenance. In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is
a potential for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such maintenance
during non-peak hours midnight to 6:00 am. local time. In no event shall interruption for system maintenance
constitute a failure of performance by Cincinnati Bell.

18. Subiect To Laws. This Agreement is subject to, and Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and orders of governmental agencies, including but not limited to, the
Communications Act of 1934, the Telecommunications Act of 1996, the Rules and Regulations of the Federal
Communications Commission "FCC", state public utility or service commissions PSC, and tariffs. Customer further
agrees to obtain and maintain any and all required certifications, permits, licenses, approvals, or authorizations of the
FCC and/or PSC and/or any governmental body, including, but not limited to regulations applying to feature group
termination and Letter of Agencies "LOAs.

19. Confidential lnformatton During the term of this Agreement and for two years thereafter, neither party shall disclose
any terms or pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either "Confidential"
or "Proprietary". Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the confidentiality
of information regarding the telecommunications services Customer buys from Cincinnati Bell, including the amount,
type, and destination of Customer’s service usage; the way Cincinnati Bell provides services to Customer; and
Customer’s calling and billing records. Together, this confidential information is described as Customer Propriety
Network Information CPN1. Customer hereby consents to Cincinnati Bell sharing its CPNI with Cincinnati Bell
affiliates, subsidiaries and any other current or future direct or indirect subsidiaries of the Cincinnati Bell parent
company as well as Cincinnati Bell agents and authorized sales representatives, to develop or bring to new products
or services to Customer’s attention. This consent survives the termination of Customer’s service and is valid until
Customer affirmatively revokes or limits such consent.

20. FCC Permits, Authorization And Filings. Cincinnati Bell shall take all necessary and appropriate steps, as soon as
possible, to procure the necessary authorizations and approvals, if any, from the FCC or any other federal or state
agency required to deliver the Services hereunder to Customer. In the event that Cincinnati Bell cannot obtain all
necessary federal, state, or local authority to provide Services hereunder, Cincinnati Bell shall promptly give written
notice thereof to Customer and such notice shall constitute termination of this Agreement without further liability or
obligation of either party.

21. Force Maieure. Cincinnati Bell shall not be liable for any failure of performance hereunder due to causes beyond its
reasonable control including, but not limited to: acts of God, fire, explosion, vandalism, cable cut, flood, storm, or
other similar catastrophe; any law, order, regulation, direction, action or request of the United States government or of
any other government, including state and local governments having jurisdiction over either of the parties, or of any
department, agency, commission, court, bureau, corporation or other instrumentality of any one or more of said
governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; or strikes, lock outs,
or work stoppages.

22. Survival. The covenants and agreements of Customer contained in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification shall survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any merger or sale of either party and shall be binding upon the
successors and permitted assigns of each party.

23. Events Of Default. A "Default" shall occur if a Customer fails to make payment as required under this Agreement
and such failure remains uncorrected for five 5 calendar days after written notice from Supplier; or b either party
fails to perform or observe any material term or obligation other than making payment contained in this Agreement,
and any such failure remains uncorrected for thirty 30 calendar days after written notice from the non-defaulting
party informing the defaulting party of such failure. If Customer uses the Services for any unlawful purpose or in any
unlawful manner, Cincinnati Bell shall have the right to immediately suspend and/or terminate any or all Services
hereunder without notice to Customer.
a In the event of a Customer Default for any reason, Cincinnati Bell may: i suspend Services to Customer; ii
cease accepting or processing orders for Services; iii withhold delivery of Call Detail Records if applicable; iv
remove phone system equipment if applicable and/or v terminate this Agreement. If this Agreement is terminated
due to a Customer Default, Customer shall pay the following early termination penaltys:
a I FB Total Access - termination charge equal to all remaining amounts due or to become due.
If applicable:
b CBAD "Long Distance" - See attached Supplement.
c Internet - See attached Supplement.
d CBW "Wireless" - See attached Supplement.
e Audioiweb Conferencing - See attached Supplement.
0 Phone System - See attached Supplement.
Customer agrees to pay Cincinnati Bell ‘s reasonable expenses including attorney and collection fees incurred in
enforcing Cincinnati Bell’s rights in the event of a Customer default
* In the event of a Cincinnati Bell Default, Customer may terminate this Agreement without penalty. Customer will,
however, remain liable for all charges incurred for Services provided prior to Customer’s termination of this
Agreement.
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24. Non-Solicitation; No Hiring. For the Term of this Agreement including all renewals hereto and for a period of one
1 year thereafter, both parties agree not to hire, directly solicit, or accept direct solicitation through employment or
otherwise, of any of the other party’s employees or agents with whom it has had contact in the course of any of the
services which are subject of this Agreement, unless the hiring party obtains the prior written consent of the other
party. Should a party hire an employee or agent of the other party through employment or otherwise within this time
period without the other party’s prior written consent, the hiring party shall immediately pay as liquidated damages to
the other party an amount equal to the employee’s or agent’s then current annual compensation, and any reasonable
attorney’s fees incurred by the other party in enforcing this Agreement. The restrictions in this Section shall not
preclude the parties from employing any such person who contacts the other party through his or her own initiative or
pursuant to a generally circulated public advertisement orother employment search.

25. Upqçade. if a Customer, who is currently under a term payment plan, wishes to upgrade to a larger bundle, they may
do so without incurring termination charges or non-recurring charges. The Customer will be required to choose a
term payment plan that is equal to or greater than their current term payment plan.

26. OblIgations Several And Not Joint Each party shall be responsible only for its own performance under the
Agreement including any supplements, attachments, exhibits, schedules or addenda and not for that of any other
party.

27. Amendments I Riders. This Agreement may only be modified or supplemented by an instrument in writing executed
by each party.

28. Invalidity. Invalidity of one or more terms and conditions herein will not render invalid any of the other terms and
conditions of this Agreement.

29. Independent Contractor: Work on Customer’s Premises. If any purchase of products or services involves work
by Cincinnati Bell on Customer’s premises, Cincinnati Bell comply with all safety and security regulations of Customer
that are communicated in writing to Cincinnati Bell prior to beginning such work.

30. Miscellaneous.
30.1 This Agreement and all Supplements constitutes the entire agreement between Customer and Cincinnati Bell
with respect to the Products and Services, and no covenant, condition or other term or provision may be waived or
modified orally.
30.2 This Agreement shall be binding upon and inure to the benefit of Cincinnati Bell and Customer and their
respective successors and assigns.
30.3 If any term or provision of this Agreement or any Supplement is, to any extent, invalid or unenforceable, the
remainder of this Agreement and/or Supplement shall not be affected thereby, and each provision of this Agreement
and/or Supplement shall be valid and enforced to the fullest extent permitted by law.
30.4 No waiver of any of the terms and conditions hereof shall be effective unless in writing and signed by the party
against whom such waiver is sought to be enforced. Any waiver of the terms hereof shall be effective only in the
specific instance and for the specific purpose given. The waiver by Cincinnati Bell or Customer of any breach of any
obligation of Customer or Cincinnati Bell respectively shall not be deemed a waiver of such obligation or of any
subsequent breach of the same or any other obligation. The subsequent acceptance of monthly payments hereunder
by Cincinnati Bell shall not be deemed a waiver of any prior existing breach of Customer regardless of Cincinnati
Bells’ knowledge of such prior existing breach at the time of acceptance of such payments. The rights afforded
Cincinnati Bell and Customer under this Paragraph 30.4 shall not be deemed to be exclusive, but shall be in addition
to any rights or remedies provided by law.
30.5 The obligations, which Customer is required to perform during the term of this Agreement, shall survive the
expiration or other termination of this Agreement and/or Supplement, but only to the extent that such obligations
remain unperformed as of the termination of this Agreement and/or Supplement.

31. Entire Agreement. Customer acknowledges and agrees that no employee, officer, agent or representative of
Cincinnati Bell has the authority to make any representations, statements or promises in addition to or in any way
different than those contained in this Agreement, and that Customer is not entering into this Agreement in reliance
upon any representation, statement or promise of Cincinnati Bell except as expressly stated herein.
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r CBAD - LONG DiSTANCE SUPPLEMENT custopais j
1. No Resale. Services provided hereunder are for Customer’s own use and shall not be resold or provided to third
parties for profit.
2. Automatic Dialer Devices. Customer acknowledges and agrees that use of autodialers, predictive dialers or
other devices that generate automated outbound calls in conjunction with products and services provided under this
Agreement is strictly prohibited. Cincinnati Bell Any Distance Inc. "CBAD", the service provider, may in its sole
discretion, suspend service for issued pertaining to network congestion due to Customer’s use of these devices, revise
the pricing herein, or immediately terminate service under this Agreement immediately.
3. Maintenance Charges And Ancillary Fees. CBAD shall maintain its network; however, if Customer requests
CBAD to send maintenance personnel to perform troubleshooting, who determines that the maintenance required was
caused by Customer orCustomer’s equipment, additional reasonable charges will apply.
4. Rate Adjustment. If Customer’s voice traffic disproportionately terminates to and/or originates in high cost
areas, CBAD will provide Customer notice and thirty 30 days to correct its voice traffic. CBAD reserves the right to
adjust Customer’s rates during this thirty-day period. If Customer does not comply with CBAD’s notice and elects not to
continue to receive services with the rate adjustment, Customer may terminate this Agreement upon thirty 30 days
written notice to CBAD, provided that Customer shall remain liable for all usage charges incurred prior to such termination
as well as all termination charges as set forth in Section 10.
5. lnterstatellntrastate Switched Voice Usage. In consideration for Customers Service Term Commitment on the
signature page, CBAD will provide the Customer interstate/intrastate switched outbound and inbound voice service. The
interstate/Intrastate switched voice charge applies to Customer’s interstate/lntrastate long distance service originating and
terminating in the continental United States,
6. InternatIonal Voice Usage Rates. CBAD’s international voice service usage rates, which vary by country, are
subject to change upon thirty 30 days written notice. To view the international voice service usage rates, please visit
CincinnatiBell.com or the specified web address as follows:

http://www.cincinnatibell.com/business/longdistance/international/?id=universal3
7. Call Increments And Roundinci. Non-calling card interstate and intrastate outbound and inbound calls are billed
in thirty 30 second increments with six 8 second additional increments thereafter. International outbound with the
exception of Mexico will be billed in thirty 30 second increments with six 6 second additional increments thereafter.
Calls to Mexico will be billed in sixty 60 second increments with sixty 60 second additional increments thereafter. All
calls are rounded up to the nearest cent. Customer can view billing call detail records at https:llcare.anydistance.com.
8. Calling Card Rates. The domestic calling card rate is $0.23 per minute with a $0.69 surcharge per call. In
addition to the per minute rate and standard surcharge, calling card calls placed from coin telephones will incur an
additional $0.60 surcharge per call. Calling card calls are billed in full minute increments. Surcharges are subject to
change upon thirty 30 days written notice.
9. Scope. CBAD i shall use reasonable commercial efforts to commence provisioning of services to Customer on
or before the Service Activation Date, which is scheduled to be the first date of order activation; and ii is authorized to
act as Customer’s agent in placing orders with other carriers in order to provide telecommunications services, if
requested. Usage charges shall be based on i the rates for services set forth on the signature page and herein, as
applicable; and ii actual usage of CBAD’s network from establishment of a connection between the calling telephone and
the called telephone to termination, as determined in CBAD’s sole discretion
10. Termination Charges. Either party may terminate this Agreement or disconnect, in whole or in part, any
services hereunder at any time and without cause upon thirty 30 days prior written notice to the other party.
Notwithstanding the foregoing, if Customer terminates any service prior to the end of a Service Term, Customer shall
reimburse CBAD for all costs of the implementation of such services. If Customer terminates any service prior to end of
its term after service is activated, Customer shall pay the following fees if applicable: i all unpaid charges for service
previously rendered; b one hundred percent 100% of the CBAD Long Distance service plan monthly recurring charges,
stated on the signature page, multiplied by the number of months remaining in the term; c one hundred percent 100%
of Customer’s local access fees multiplied by the number of months remaining in the term; and d a pro-rata payback of
all fees/charges previously waived by CBAD. The termination charges stated herein are liquidated damages and not a
penalty.
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[ CBT - INTERNET SUPPLEMENT Cus7,itials T Da71

1. Definitions.
1.1 Internet - Defined as a Network of Global Computers as defined in 1996 running on Transmission Control
Protocol TCP, on top of Internet Protocol Version Four lPv4.
1.2 ZoomTown - the Cincinnati Bell Telephone Company LLC "CBT" brand name for ADSL Asymmetric Digital
Subscriber Line.
1.3 Business Class DSL - uses ADSL, a technology that enables users to obtain high-speed access to the Internet
over existing copper phone lines, without purchasing an additional line.
1.4 Standard ADSL Service - speed of 3 Mbps/768Kbps. It includes FUSE as the ISP and 4 dynamic IP addresses.
1.5 Small Office ADSL Service - speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. It includes FUSE as the ISP
and I static lP address.
1.6 Enterprise ADSL Service - speed of 1.5 Mbps/768Kbps and 3Mbps/768Kbps. It includes FUSE as the ISP and
5 static lP address.
1.7 FUSE Dedicated Internet Access - Defined as the engineering, configuration, installation, maintenance and
repair services provided by CBT to Customer necessary to interconnect Customer’s network to the FUSE Dedicated
Internet Access network for passage to the Internet for data transmission.
1.8 Demarcation Point - Defined as the point of physical separation of CBT’s network, and associated
responsibilities, from Customer’s network and associated responsibilities. The location of the Demarcation Point shall be
the physical interface for FUSE Dedicated Internet Access service presented by CBT to Customer.
2. Provision Of FUSE Dedicated Internet Access.
2.1 CBT will provide FUSE Dedicated Internet Access service as specified on the Pricing Agreement sheet. Other
"optional" features relating to FUSE Dedicated Internet Access are also available to Customer if requested and agreed
upon by both parties.
2.2 Subject to Section 3, below, CBT’s provision of FUSE Dedicated Internet Access will include the maintenance
and repair required to maintain the FUSE Dedicated Internet Access service in proper working order on C8T’s side of the
Demarcation Point.
2.3 FUSE Dedicated Internet Access will be available twenty-four 24 hours per day, seven 7 days per week,
except as required to update, enhance, maintain and/or repair FUSE Dedicated Internet Access. CBT reserves the right
to perform these tasks, as needed, during the off-peak hours, normally on Sundays from 12:00 a.m. to 6:00 a.m.
Downtime due to scheduled maintenance is not subject to the Repair and Response policies in Section 3. If maintenance
affects Customer, CBT will use reasonable efforts to notify Customer in advance.
2.4 If a major outage to CBT’s network occurs, including FUSE Dedicated Internet Access, CBT will use its’ best
efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible, subject to any federal or state
laws or regulations that may specify priority for restoration of telephone service, including without limitation, the National
Security Emergency Preparedness Telecommunications Service Priority System.
2.5 CBT will furnish Customer with a telephone number that Customer will use to report any trouble with FUSE
Dedicated Internet Access 1 -800-FUSENET 387-3638, Option 4.
2.6 CBT will furnish Customer with Internet Protocol IP addresses within five 5 business days of receipt of
executed Agreement.
2.7 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for TCP/IP based
communication protocols for transmission across the Internet only.
2.8 The electrical signals of FUSE Dedicated internet Access will operate in compliance with the following American
National Standard Institute "ANSI" or 1EEE standards for Ethernet LANs operating at a Native Mode of 10/100 Mbps,
1EEE Standard 802.3 Carrier Sense Multiple Access with Collision Detection CSMA/CD Access Method and Physical
Layer Specifications.
3. Repair - Response Time.
3.1 CBT guarantees the availability of Customer’s network through the FUSE Dedicated Internet Access network
and to the Internet 99.9% of the time. This availability will be determined by verification that Customer’s network is
"reachable" 99.9% of the times checked from the furthest point in CBT’s FUSE Dedicated Internet Access network. For
each 1% below the 99.9% stated availability, CBT will credit customer $100.00. This guarantee only applies to FUSE
Dedicated Internet Access. The physical transport is not included.
3.2 CBT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within four 4 hours
residential-based dedicated Integrated Services Digital Network tISDNI excluded after Customer has notified BT that
such port is inoperable or it has come to the attention of CBT that Customer’s port is inoperable. If such port remains
inoperable for more than eight 8 hours after Customer has notified CBT that such port is inoperable, CBT will credit
Customer’s account for an amount equal to one-thirtieth 1/30 of the applicable monthly charge for such port. The same
credit will apply for each additional eight8 hour period that the port remains inoperable.
3.3 The total amount of all credits for any one inoperable port will not exceed the monthly port charge for such
inoperable port. The credit referred to herein shall be CBT’s entire liability and Customer’s exclusive remedy for any
damages resulting from such inoperable port. The above-mentioned Repair and Response policies do not apply to any
CBT facility outages JSDN, TI, Frame Relay Network, LAN Advantage, Integrated Advantage.
4. Customer’s Obligations.
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4.1 Customer acknowledges billing for FUSE Dedicated Internet Access - Total Access will commence when CBT’s
transport facility is provisioned and facility channels are turned up for local service.
4.2 Customer will furnish, at its expense, such space, electrical power and environmental conditioning at Customer’s
premises as CBT may reasonably require in connection with performing its obligations hereunder. Customer will permit
CBT reasonable access to Customer’s premises, in accordance with Customer’s normal security procedures, in
connection with providing service hereunder.
4.3 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary for LAN
interconnection on the Customer’s side of the Demarcation Point. Customer shall be responsible for insuring that the
operating characteristics of such equipment and facilities are compatible with CBT’s FUSE Dedicated Internet Access and
conform to the Technical Reference Specifications furnished by CBT to Customer in connection with this Agreement.
4.4 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable ANSI or IEEE
standards set forth in Section 2.8, above. Customer shall furnish any additional equipment or facilities necessary to
comply with such standards at their expense.
4.5 Without the prior written consent of CBT, Customer will not access, or attempt to access, any equipment or
facilities furnished by CBT in connection with this Agreement. Customer agrees to use Internet access only for lawful
purposes. Any content that CBT in its sole discretion considers being obscene, lewd, lascivious, filthy, excessively violent,
harassing, harmful, offensive or otherwise objectionable shall entitle CBT to immediately terminate service without notice.
Similarly, conduct by Customer that in CBT’s sole discretion restricts or inhibits any other Internet Service Provider,
subscriber, person or entity from using or enjoying FUSE or another service will not be permitted and shall entitle CBT to
immediately terminate service without notice. Examples of such conduct include, but are not limited to, sending of
Unsolicited Commercial Email UCE, Unsolicited Bulk Email UBE or "SPAM", Commercial advertisements in USENET
News groups not intended for that purpose, attempts to access remote computing systems without permission, port
scanning and any attempts to subvert any network security measures of FUSE or any other network. Customer will
indemnify and hold harmless CBT, its officers, directors, employees and agents, from and against any loss or expense, of
whatever nature, arising out of any unauthorized access to any equipment or facilities furnished by CBT in connection with
this Agreement.
4.6 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not limited to
performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated Internet Access service is
a result of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting from the
Customer’s equipment or facilities, Customer will cooperate with any joint testing of FUSE Dedicated Internet Access
reasonably requested by CBT.
5. Procedures Regardinq Third Party Complaints. If CBT receives a complaint that any content provided by
Customer through the use of FUSE, or provided by any party using Customer’s account as permitted by this contract,
infringes any copyright, trademark, service mark, or other intellectual property right of any third party; or constitutes fraud,
false advertising, or misrepresentation; or constitute libel, slander, or invasion of the right of privacy or publicity of any
third party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action including,
without limitation, i taking down the offending material in compliance with the Digital Millennium Copyright Act, 17 U.S.C.
§ 512, ii removing or disabling Customer’s access to the FUSE service, and/or iii terminating Customer’s Subscription,
with or without prior notice to Customer.
6. Title To EquIpment And Facilities. All equipment and facilities used by CBT in providing FUSE Dedicated
Internet Access hereunder will remain the sole property of CBT, whether or not attached to or embedded in realty, unless
otherwise agreed to in writing by the parties with respect to specific equipment.
7. Computer! Equipment Requirements.
7.1 In order to receive ADSL, Customer must have minimum computer requirements. Current information can be
found on cincinnatibell.com website or through a CBT sales representative.
7.2 The following hardware and software must be installed on your computer system collectively referred to as
"Equipment" in order to receive ADSL: 1 ADSL Modem provided by CBT; 2 telephone line microfilters, if needed
provided by CBT; 3 Ethernet Card, if needed provided by CBT; 4 Network Interface Card; and 5 ZoomTown CD
Rom. Customer agrees that all of the Equipment listed below belongs to CBT. CBT grants you a non-exclusive, non-
transferable limited license to use the Equipment to access CBT’s/Zoomlown’s network only for use in connecting from
authorized locations in accordance with this Agreement. Loss, theft or physical damage to the Equipment is your
responsibility.
8. Access To Zoomtown Equipment, Software And/Or Facilities. Customer agrees that they will not access, or
attempt to access any equipment, software including reverse engineering, decompiling or disassembling the software or
attempting in any manner to recreate the source code or object codes or facilities including remote computing systems
furnished in connection with this Agreement. Any attempt by Customer to access and/or subvert any such equipment,
software or facilities without permission, and/or any attempts by Customer to subvert any network security measures of
CBT/ZoomTown or any other network shall entitle CBT/ZoomTown to immediately terminate services without notice.
9. Networking. Due to the every growing complexity of networked computers, the ZoomTown Helpdesk cannot
advise or assist with general networking setup. Customer inquiries will be directed to 3 party computer technicians and
network equipment manufacturers. During troubleshooting sessions where networked computers are present, the
ZoomTown Helpdesk technician will ask the customer to disconnect their networked equipment from the ZoomTown
equipment, and directly connect the Zoomlown hardware to one Windows based or Macintosh PC. Doing so will help the
technician diagnose issues with the ZoomTown equipment at the customer’s premises. Failure to comply with the
ZoomTown technician’s request in this matter will release ZoomTown’s responsibillty for further diagnosis.
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10. Warranties. The manufacturers warrant the ADSL modem, Telephone Line Microfilters, and Network Interface
Card for one 1 year from initiation of service "Manufacturer’s Warranty". Except for the Manufacturer’s Warranty, the
Equipment is provided on an "as is" basis without warranties of any kind, either express or implied, including the implied
warranty that the Equipment is reasonably fit for the purpose for which it is to be used and the implied warranties of
merchantability and fitness for a particular purpose, unless such warranties are legally incapable of exclusion. The
manufacturer will perform warranty service, and Customer should follow their guidelines in invoking Customer rights under
their warranties.
11. Acceptable Use. If ZoomTown becomes aware, through subscriber complaints or otherwise, of any Content
that it, in its sole discretion, considers to be obscene, lewd, lascivious, excessively violent, harassing, harmful, offensive,
or otherwise objectionable, Zoomlown shall have the right, but not the responsibility, to immediately remove such Content
and/or to terminate Customer service without notice. This policy applies to any Content made available by you, your
customers, or generally made available through Customer account. Customer is solely responsible for all information,
communications, software, photos, video, graphics, music, sounds, and other material and services collectively referred
to as "Content" that is transmitted through your Account and/or make available on or through your Web site or any of your
customer’s web sites.
12. TermInation Charges.
12.1 In the event that Internet service under this Agreement is terminated by Customer for convenience or for reasons
other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will pay a termination charge
equal to all remaining amounts due or to become due, including but not limited to all monthly charges for which Customer
would have been responsible if the Customer had not terminated prior to the expiration ofthe Term for that Service.
12.2 All terminations in Internet service will result in lP addresses assigned to Customers reverting back to CBT.
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[ CBW - WIRELESS SUPPLEMENT Cusnitials Datd/

I . Distribution. Cincinnati Bell Wireless LLC’s "CBW", initial delivery of cellular phone equipment will be made to
the Customer employee population over a scheduled period of time to be determined so as not to adversely affect the
business operations of Customer. CBW will provide each Customer employee with a his/her corporate cellular phone,
b training on the functions of the equipment, and c specifics surrounding the service including but not limited to local
area coverage, billing and roaming/long distance charges.
2. Availability/Interruption. Service is available to Customer’s phone when it is within the operating range of the
CBW system and may be available outside of that area in other participating carrier service areas. Service maybe subject
to transmission limitations or interruptions caused by Customer nonpayment, service area limitations, such as cell site
availability, customer equipment or its installation, weather, atmospheric, magnetic, environmental, topographic and other
like conditions.
3. Unauthorized Usaqe Customer may not program the number into any equipment other than the phone or change
the electronic serial number ESN or Equipment Identifier EID of the phone. In the event Customer’s equipment is lost,
stolen, or otherwise absent from the Customer’s possession or control, Customer shall be liable for all usage and toll, long
distance and roaming charges originating from Customer’s cellular number until the loss, theft or other occurrence is
reported to CBW.
4. Use Of Service/Phone Number. Customer agrees not to use the phone or Service for any unlawful or abusive
purpose or in any way, which damages CBW property or interferes with or disrupts our system or other users. Customer
will comply with all laws while using the Service and will not transmit any communication, which would violate any laws,
court order, or regulation, or would likely be offensive to the recipient. Customer is responsible for all content Customer
transmits through their phone. CBW has the right to interrupt or restrict Service to Customer number, without notice to
Customer, if CBW suspects fraudulent or abusive activity, or in our efforts to combat fraudulent use. Resale of Service is
prohibited without prior written contractual arrangements with CBW and any required regulatory approvals. Customer is
responsible for ensuring that their phone is compatible with CBW Service and meets federal standards. Customer phone
may contain pre-installed software necessary to use Service. By using Service, Customer agrees to abide by the terms
and conditions of any applicable software license.
5. Services And Rates.
5.1 The monthly charge shown for a usage based per minute plan will only be a projection - monthly charges billed
will be based an actual usage and minutes.
5.2 Pricing Agreement discounts apply only to the total number of devises specified. All additional devices will be at
either the percentage off specified on the wireless device exhibit or suggested retail pricing.
6. Billing And Payment. Bills for charges payable by Customer will generally be rendered monthly in a format CBW
chooses, which may change from time to time. Billing cycles do not necessarily correspond to calendar months, and may
vary in length. When a billing cycle covers less than or more than a full month, CBW may make reasonable adjustments
and prorations. If Customer authorizes payment by credit card, no additional notice or consent will be required for billings
to that credit card or account. Payment of all charges is due upon receipt of invoice.
7. Account lnformation. Any person able to provide your name, address, the last four digits of your social security
number, and the number is authorized by Customer to receive information about and make changes to your account,
including adding new numbers. Under federal law, Customer has a right, and CBW has a duty, to protect the
confidentiality of information about the amount, type and destination of Customers wireless service usage CPNI.
Customer consents to CBW sharing your CPNI with Cincinnati Bell, its affiliates and its contractors, to develop or bring to
your attention any products and services. This consent survives the termination of Customer’s Service and is valid until
Customer removes it.
8. CBW Internet Unlimited Data. The end-user’s principal residence must be within an eligible CBW area. For
corporate responsibility customers, the end-user’s principal residence or principal business address must be within an
eligible CBW area. Please ask your Sales Representative for address verification. Eighty Percent 80% of all usage on
the CBW lnternet Unlimited Data plan must be within CBWs’ local service area. The CBW Internet Unlimited Data Plan
may be used with wireless devices for the following purposes: i lnternet browsing; ii e-mail; iii intranet access
including access to corporate intranets, e-mail and individual productivity applications like customer relationship
management, sales force and field service automation. This plan may not be used with service devices or with host
computer applications. Such prohibited uses include, but are not limited to, Web camera posts or broadcasts, continuous
JPEG file transfers, automatic data feeds, telemetry applications, automated functions or any other machine-to-machine
applications i.e. FTP. Data sessions cannot be used as a substitute for private lines or frame relay connections. CBW
reserves the right to deny or terminate service, without notice, to any person that uses CBWs’ network in any manner
prohibited above or when usage adversely impacts the CBW network or service levels. Roaming charges outside the
CBW and AWS networks will be billed at $0.01 5/kbyte. International roaming outside the US and Canada will be billed
at $0.02/Kbyte. BlackBerry devices may require an additional software purchase Blackberry Enterprise Server.
Acceptance of Web Client End User Agreement may be required.
9. Termination. Customer may terminate a cellular number within the first thirty 30 days of activation without
penalty. If after thirty 30 days activation and prior to contract expiration a cellular number is terminated by Customer for
any reason, or terminated by CBW for cause, then Customer will pay, in CBW’s sole discretion, an early termination fee of
up to $150.00 per cellular number terminated, in addition to any promotion amounts specifically related to each
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terminated cellular number applied to Customer’s account, including, but not limited to: free airtime minutes, equipment,
waiver or reduction of any one-time or recurring charge.r CBAD - AUDiO/WEB CONFERENCING SUPPLEMENT Customyals

1. Definitions.
1 .1 On-Demand Audio Conferencing - Available 24x7x365 via local and toll free access domestically and
internationally, you can host a meet-me style audio conference call anytime from anywhere. Have up to 100 participants
on the call and have access to features such as operator assistance, roll call, name recording and conference recording.
Customers are billed for each minute of use per participant on the call.
1.2 Ooerator Attended Conferencing - For high profile calls, schedule an operator attended conference and have
your participants greeted by a professionally trained operator with your own custom greeting script. The operator can
transcribe participant information; conduct polling sessions and even moderate question and answer sessions. You can
have an unlimited number of callers on the bridge with as little as 72 hours notice.
1.3 Web Conferencing Lite www.cinbell.com/weblite - Use Web Conferencing Lite to share Word, Excel or
PowerPoint documents with up to 100 people over the Internet. Use the same access codes for your web conference as
you do for your audio conference. Features chat, transparent pointer, pass control and slide navigation control.
1.4 Web Conferencing Pro www.cinbell.com/webpro - In addition to all of the features of Web Conferencing Lite,
Pro allows you to share applications. Share any application running on your desktop - and even pass control to your
participants to enjoy the highest level of secure online collaboration available.
1.5 Customer Self-Serve Portal www.cinbell.com/conferencing/admins - All conferencing services share online
administration and reporting through the Cincinnati Bell Any Distance Inc. "CBAD" Customer Self-Serve Portal. Here you
can change account details, add Chairperson accounts, download call recordings and view reporting on each employee’s
conferencing account. As a CBAD Audio/Web Conferencing customer, you get all of the administration tools with none of
the hassle of having to contact anybody to make routine changes to your account.
2. Customer Responsibilities.
2.1 Client shall be solely responsible for all access to the Audio/Web Conferencing Service hereinafter "Service"
through Client’s own local or long distance carrier as applicable. Client agrees to comply with CBAD’s policies respecting
the Service as provided from time to time, or to which you are directed when using the Service. While using the Service,
Client shall not transmit or otherwise distribute information constituting or encouraging conduct that would constitute a
criminal offense or give rise to civil liability, or otherwise use the Service in a manner which is contrary to law or CBAD’s
policies. In addition, without incurring liability, CBAD may immediately and without notice: i discontinue or suspend the
Services; ii cancel a request for Services; or iii temporarily block service to a particular authorization code, if it deems
such action is necessary, either to prevent Improper Use or to protect against fraud or the commission of suspected illegal
activities, or to otherwise protect its personnel, agents, facilities or services.
2.2 Client agrees to pay the charges, including applicable taxes collectively the "Charges", incurred in connection
with the provision of and/or use of the Service through Client’s Account in accordance with the rates and terms
established by CBAD for the Service. For conference calls involving one hundred 100 or more participants, in the event
Client overestimates or overbooks the number of participants for Service, Client agrees to pay $1.50 per participant in
connection with such overestimate/overbooking.
3. Suspension Or Restriction Of Service. CBAD may suspend or restrict the use of Service at any time if i the
operations or efficiency of the Service is impaired by the use of the Account; or ii any amount is past due from Customer
to CBAD; or iii there has been or is any breach of these Terms. CBAD shall have no responsibility to notify any third
party of such termination or suspension. Any termination of this Supplement shall not relieve Customer from termination
charges or any amounts owing or other liability accruing hereunder prior to the time that such termination becomes
effective
4. Limitation Of Liability. In the event of any breach by CBAD, its affiliates or its agents including any breach of a
fundamental term or any negligence, Client’s exclusive remedy shall be to receive from CBAD payment for actual and
direct damages to the lesser of an amount equal to the charges paid hereunder by Client to CBAD in the last three 3
months, or to a refund of charges for the affected Service proportionate to the length of time the problem existed.
5. Services And Rate

A. Total Access Audio Conferencing Rates

On-Demand Audio
Conferencing
Minimum
Commitment in terms
of Minutes per Month*

Local! Direct
Dial Inbound
513 621-7481

Domestic Toll-
Free IDomestic

Outbound
877 278-7481

International
Toll-Free -

Inbound

Operator
Attended
To//Free
Dial-In

Operator
Attended
Domestic
Dial-Out

No Commitment $ 0.140 $ 0.160 $ 0.380 $ 0.340 $ 0.440
250 $ 0.135 $ 0.155 $ 0.380 $ 0.335 $ 0.440
500 $ 0.130 $ 0.150 $ 0.380 $ 0.330 $ 0.440
750 $ 0.125 $ 0.145 $ 0.380 $ 0.325 $ 0.440
1,000 $ 0.120 $ 0.140 $ 0.380 $ 0.320 $ 0.440
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B. Total Access Web Conferencing Rates

Web Conferencing Minimum Commitment
terms of Minutes per Month* Web Conferencing Lite Web Conferencing PRO

No Commitment $ 0.120 $ 0.180
250 $ 0.115 $ 0.175
500 $ 0.110 $ 0.170
1,000 $ 0.105 $ 0.165

* Monthly charges billed will be based on actual usage and minutes. Charges are per participant, per minute per
call.

5.2 There is a maximum of ten 10 Chairpersons per account and each Chairperson would receive sixty 60 free
minutes per month. These minutes are reflective of each minute used by each participant on a conference call. Ex:
Chairperson sets up a call with 6 people that lasts 20 minutes. The first 10 minutes of the call would be free for the
Chairperson 10 minutes x 6 participants = 60 minutes and the next 10 minutes would be charged at normal "per minute"
rate.
5.3 Additional surcharges & taxes apply plus any one-time nonrecurring charges unless otherwise noted. Any other
regulated services not listed herein which are provided by CBAD to Customer, shall be governed by the rates, terms, and
conditions of the appropriate tariff. CBAD shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the Service.
5.4 CBAD reserves the right to examine Customer’s credit record and to require a deposit or other security, including
payment by credit card, before it provides or continues Audio Service to Customer. Should CBAD at any time consider a
credit deposit to be insufficient, a further credit deposit may be required. CBAD will determine, at its discretion, how
Customer’s deposit or other security will be allocated to satisfy outstanding amounts owed by Customer to CBAD. By
subscribing to the Audio Service, Customer authorizes CBAD to investigate Customer’s creditworthiness and agrees, from
time to time, to provide appropriate authorizations and financial information as CBAD may reasonably request for this
purpose.
6. Customer ContactlAccount Owner
6.1 Primary:

Contact Name: J Telephone No.
Contact E-Mail Address:
Billing Contact Name: j Billing Telephone No.
Billing Contact E-Mail Address:

6.2 Chairpersons:

Contact Name: Telephone No.
Address: E-Mail Address:

2.
Contact Name: Telephone No.
Address: E-Mail Address:

7. Termination. Rates in this Supplement are in consideration of Customer’s Commitment Levels Section 5A &
5B above; in the event Customer does not meet its Commitment Levels, as defined herein, by the end of each twelve
12 month period, Customer will pay CBAD the difference between the applicable Commitment Level and the total
amount paid for Services during the previous year the "Twelve Month True-Up".
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[ PHONE SYSTEM SUPPLEMENT Customer lnitials J Date

f. Deliverables. Deliverables are listed on signature page. All implementation services will be provided to
Customer by either an onsite Cincinnati Bell Telecommunications Services LLC "CBTS" technician or a remote CBTS
Partner Programmer depending on the installation requirements.
2. qjjpment Use; No Rights of Ownership. Customer acknowledges that CBTS is providing equipment as
identified on the signature page "Equipment" and software required for the Equipment to operate as part of this service
for the specified term. In addition, Customer acknowledges that the Equipment and software belongs to CBTS and
therefore none of the Equipment constitutes Customer property nor does Customer have any claims to title or ownership
of the Equipment or software. Customer shall not permit any Equipment to be installed in, or used, stored or maintained
with, any real property in such a manner or under such circumstances that any person might acquire any right in such
Equipment paramount to the rights of CBTS by reason of such Equipment being deemed to be real property or a fixture
thereon. Customer shall, promptly upon the reasonable request of CBTS, obtain a written acknowledgment from the
owner, landlord andlor mortgagee of the premises at which the Equipment is located that such owner, landlord and/or
mortgagee will not at any time assert any interest in such Equipment or that such Equipment constitutes part of real
property. Customer shall, at CBTS’ request, affix to the Equipment in a prominent place any tags, decals or plates
furnished by CBTS indicating CBTS’ ownership and Customer shall not permit their removal or concealment.
3. Equipment Location; Inspection. Customer will at all times keep the equipment in its sole possession and
control. The Equipment shall not be moved from the locations stated in this Agreement without the prior written consent
of CBTS with the exception of handsets, which may be moved within Customer’s premises without notifying CBTS. CBTS
technicians must move all other equipment, which will incur a T&M cost to Customer. CBTS shall have free access to the
Equipment at all reasonable times for the purpose of inspection. Customer shall immediately notify CBTS of all details
concerning any damage to, or loss of, the Equipment arising out of any event or occurrence whatsoever including, but not
limited to, the alleged or apparent improper functioning or operation of the Equipment.
4. NoAlterations. Customer may not make alterations, including the removal of components, or add attachments
to the Equipment.
5. Upgrades. CBTS at its sole discretion may upgrade or replace the equipment as long as the initial functionality
is, at a minimum, maintained,
6. Proper Use; Maintenance. Customer shall not use the Equipment in any manner or for any purpose for which
the Equipment is not designed or reasonably suitable. Customer shall comply with all governmental laws and regulations
regarding the operation and use of the Equipment. CBTS shall, during the term of this Agreement, keep the Equipment in
good working order and condition, and ensure that qualified personnel perform all necessary maintenance and repairs.
REPLACEMENT PARTS MAY BE NEW, USED, REMANUFACTURED OR REFURBISHED. Any removed parts will
become the property of CBTS. Warranty work will be performed during normal business hours, Monday through Friday,
8:00am to 5:00pm Eastern Standard Time excluding CBTS’ holidays.
7. Warranties. CBTS PROVIDES THE EQUIPMENT "AS IS" AND, NOT BEING THE MANUFACTURER OF THE
EQUIPMENT, MAKES NO WARRANTY OR REPRESENTATION, EITHER EXPRESS OR IMPLiED, AS TO THE
EQUIPMENT’S MERCHANTABILITY OR FITNESS FOR A PARTiCULAR PURPOSE.
8. Risk of Loss on Customer; Insurance. Until the Equipment is returned to CBTS at the end of the term,
Customer assumes responsibility for all risks of physical damage to or loss or destruction of the Equipment. During the
term of this Agreement, Customer, at its own expense, shall keep in effect an insurance policy, which insures against all
risks of loss or damage to the Equipment from every cause whatsoever and is in an amount not less than the replacement
cost of the Equipment. CBTS, its successors and assigns shall be named as additional insureds and loss payees on such
policies, which shall be written by an insurance company of recognized responsibility which is reasonably acceptable to
CBTS. Customer hereby irrevocably appoints CBTS as Customer’s attorney-in-fact coupled with an interest to make
claim for, receive payment of, and execute any and all documents that may be required to be provided to the insurance
carrier in substantiation of any such claim for loss or damage under such all risk insurance policy, and to endorse
Customer’s name to any and all drafts or checks in payment of the loss proceeds. Such policy shall provide that no less
than thirty 30 days written notice shall be given CBTS prior to cancellation of such policy for any reason. Evidence of
such insurance coverage shall be furnished to CBTS no later than the installation date. In the event sufficient evidence of
such insurance coverage is not provided to CBTS on or before the installation date, CBTS shall have the option of
obtaining insurance coverage on behalf of the Customer and billing Customer an additional amount for such coverage.
9, Damage to or Loss of Equipment, if any piece of Equipment is rendered unusable as a result of any physical
damage to, or loss or destruction of, the Equipment, or title thereto shall be taken by any governmental authority under
power of eminent domain or otherwise, Customer shall give CBTS immediate notice hereof and this Supplement shall
continue in full force and effect without any abatement of monthly charges. C8TS shall determine, within fifteen 15 days
after the date of occurrence of any such damage or destruction, whether such Equipment can be repaired. In the event
that the piece of Equipment cannot be repaired or such Equipment was lost, destroyed or title thereto taken, Customer
shall pay to CBTS the present undepreciated value of the Equipment within fifteen 15 days of such assessment. Upon
payment of such amount, Customer’s obligations to pay further monthly charges will end with respect to such piece of
Equipment but not with respect to any remaining Equipment or services.
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10. End of Term; Eqwpment Return. Unless Customer purchases the Equipment as explained in Section 1 1 , at
the termination of this Agreement and/or Supplement for all Equipment, CBTS shall have the right to enter Customer
premises during normal business hours on the pre-scheduled de-installation date to pick up the equipment. The
Equipment must be in the same operating order, repair, condition and appearance as on the installation date, reasonable
wear and tear only excepted.
I I . Purchase of Eciuipment. The customer may, at their option, purchase the equipment. The purchase price is
the fair value of the equipment after month thirty-two 32 of the Agreement. The fair value is estimated to be equal to four
4 month’s payment and will be billed in four 4 equal installments beginning in month thirty-three 33. If Customer
exercises the option to purchase, CBTS shall transfer title to Customer "as-is, where-is," without representation or
warranty of any kind. Following such Equipment purchase by Customer, the monthly fees for subsequent months will only
include maintenance charges, i.e. , no charges for the Equipment and software. If the Customer chooses not to purchase
the equipment, they will need to notify CBTS in writing prior to the beginning of month thirty 30 of the Agreement.
12. Maintenance.
12.1 Maintenance includes preventive maintenance as deemed appropriate by CBTS and remedial maintenance,
including replacement parts, required for Products used under normal operating conditions.
12.2 CBTS may access your system remotely for the purpose of performing repairs to Products during maintenance
situations. Customer will cooperate with CBTS in such situations by making remote access available to CBTS for this
purpose. If a Customer location is outside of CBTS’ local operating territory, which includes Greater Cincinnati and
Greater Dayton, Customer will provide, at Customer’s expense, a telephone line into the switch that will be used solely for
this purpose.
12.3 Maintenance does not cover repair for damages or malfunctions caused by: 1 use of non-CBTS furnished
equipment, software or facilities with the Products; 2 unauthorized modification of the Product; 3 Customer’s failure to
follow installation, operation or maintenance instructions, including Customer’s failure to permit CBTS timely remote
access to the Products; 4 failure or malfunction of equipment, software, or facilities not serviced by CBTS; 5 actions of
non-CBTS personnel; or 6 Force Majeure conditions as stated in this Agreement. If Customer requests, CBTS at its
sole option may perform repair or other services not covered by this Maintenance to Customer’s Product at CBTS’
standard rates for such service,
12.4 Customer agrees to notify CBTS prior to moving a Product from the location where it is installed. Additional
charges may apply if CBTS incurs additional costs in providing Maintenance as a result of the move.
12.5 Post Warranty Maintenance is a minimum of twelve 12 months and automatically renews annually for twelve
12 month periods.
13. Termination of Maintenance Following Purchase. Customer may terminate maintenance of Equipment it has
purchased pursuant to Section 11 at any time by giving CBTS a minimum of thirty 30 days advance written notice,
however there will be a termination charge equal to all remaining amounts due or to become due, including but not limited
to all monthly charges for which Customer would have been responsible if the Customer had not terminated prior to the end
of the initial or renewal term.
14. No Resale. Services provided hereunder are for Customer’s own use and shall not be resold or provided to third
parties.
15. Remote Access. All systems that are to be installed by CBTS are required to have remote capabilities. This
includes the hardware modem, and phone lines that will allow CBTS personnel to remotely administer, troubleshoot,
and repair systems.
16. Implementation Timing. For CBTS-installed products, CBTS will use diligent efforts to begin installation on the
date scheduled by CBTS and Customer. If no such date is scheduled, CBTS will schedule delivery and installation based
on CBTS’ normal product delivery and installation intervals. If Customer is unable or unwilling to have the products
installed on the originally scheduled installation date, CBTS may initiate billing for amounts due hereunder as of the
originally scheduled installation date. Product prices may change if Customer delays installation by more than thirty 30
days after the originally scheduled installation date. In such case, Customer may be billed the CBTS prices or charges in
effect on the actual date of installation unless CBTS has elected to initiate billing as of the originally scheduled installation
date. If Customer delays delivery or installation by more than thirty 30 days after the originally scheduled delivery date
or installation date, CBTS may, at its option, cancel the order and/or bill Customer for Cancellation charges as set forth in
this Agreement.
17. Site Preparedness. Customer agrees, at its sole expense, to provide the proper environment and electrical and
telecommunications connections for the products. Customer is responsible for notifying CBTS of the presence of any
hazardous material e.g., asbestos on its premises prior to the commencement of installation or other services.
Customer is also responsible for the removal of any such hazardous material or correction of any hazardous condition that
affects CBTS’ obligations under this Agreement. Customer agrees to allow CBTS to perform personal air monitoring of
CBTS employees while they are performing work activities on Customer’s premises. Customer also agrees to allow
CBTS to perform surface wipe samples to determine if asbestos dust or any other hazardous material exists in the work
area. Installation or other services wilt be delayed until Customer removes or corrects the hazardous condition. CBTS
shall not be liable to Customer as a result of any such delays. Customer is responsible for any revisit charges that may be
incurred as a result of not having their facility in a ready state at the time onsite work is scheduled to be initiated.
18. implementation Services.
18.1 Hardware Installation. Hardware installation includes the placement and testing of all CBTS-provided systems
and/or adjuncts excluding wiring and reuse of telephone sets. This service also includes the unpacking and removal of

Confidential Page 14 of 16 1 FB Total Access Agreement

TARIFF BRANCH

RECEIVED
6/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



all packing materials. Customer is responsible for the provisioning and placement of any power sources AC and/or
DC.

I8.2 Trunk Installation and Cross Connects. A CBTS installation technician will install and test each analog and digital
trunk. If network problems are detected, it is Customer’s responsibility to perform further troubleshooting and resolve the
problems. The network facility’s point of demarcation must be in the switch equipment room. This service includes the
placement of cross-connects in the switch room that are utilized at the Main Distribution Field MDF between the Partner
station and trunk ports and the station and trunk terminations e.g., where the station wires terminate on the 110 hardware
in the switch room and the trunks terminate on an RJ-21 or I 10-hardware provided by the facilities trunks vendors.
Cross-connects in intermediate wire closets e.g., vertical riser cable or horizontal tie cable, or campus inter-building
"black" cable or fiber optic cable, is the responsibility of Customer or its cabling vendor. Customer is required to provide
CBTS with cable pair, jack number, station number, and device type.
18.3 Set lnstallation. CBTS will install end-user sets including unpacking, installation, and testing of the default
configuration. This service does not include software installation on Customer’s PC.
18.4 Set Configuration. CBTS will work with the customer to determine the configuration of each set and wilt provide
customer with appropriate button labels. Remaining buttons will not be labeled.
18.5 Acceptance Testing. Once configured to Customer’s specifications as defined in this SOW, CBTS will perform
acceptance tests. This ensures proper installation as outlined in this SOW. Any problems encountered as a result of
installation will be corrected by CBTS.N
18.6 Normal Work Hours. These implementation services will be performed from 8:00am to 5:00pm local time,
Monday through Friday, with cut over from 7:00am to 7:00pm local time, Monday through Friday, excluding CBTS’
designated holidays. Any work performed outside Normal Work Hours as defined above will incur incremental premium
charges.
18.7 CBTS may subcontract work to be performed under this SOW, but shall retain responsibility for the work.
19. Post-Implementation Traininq Following installation, CBTS will provide up to one 1 hour of End-user &
Administrator Training. The End-user Training covers basic set/system features and includes use of the voicemail
system. The System Administration training will cover basic adds, moves and changes. Additional training will be billed at
$100/hour with a two 2 hour minimum.
20. Post-ImplementatIon Technical Support. For five 5 days following training as described above, CBTS will
provide up to a maximum of two 2 total hours of remote software support at no charge to Customer. If Customer
experiences any problems, please contact CBTS at 513 397-9473 Option 2. CBTS will determine whether the issue is in
or out of maintenance scope. If deemed to be out of scope, troubleshooting and resolution performed by C8TS will be
billed at $50/half-hour.
21. Customer Responsibilities.
21.1 Provide single point of contact with decision-making and approval authority.
21.2 Facilitate onsite and remote access as required. All access must be provided in a timely manner, or CBTS will
not be held liable for any delay in implementation.
21.3 Provide onsite suitable working environment for CBTS technicians when requested.
21.4 Be responsible for any third party vendor’s timely performance so as not to delay CBTS’ work schedule.
21.5 Any Customer PCs/servers that are to be used with Partner applications need to be fully operational prior to the
CBTS technician’s onsite date for implementation.
21.6 Provide marked floor plans of area for placement of sets.
21.7 Meet all space and power requirements for the equipment prior to installation.
21.8 For all equipment residing on Customer premises, until the equipment is returned to CBTS at the end of the
services term, Customer is responsible for all risks of physical damage to, destruction or loss of the equipment,
howsoever caused. Customer, at its own expense, shall keep in effect all risk and public liability insurance policies
covering the equipment provided by CBTS under this Supplement. Customer’s insurance policy shall insure against all
risks of loss or damage from every cause whatsoever and shall be for an amount not less than the replacement cost of
the equipment. CBTS, its successors and assigns shall be named as additional insureds and loss payees on such
policies, which shall be written by an insurance company of recognized responsibility which is reasonably acceptable to
CBTS. Evidence of such insurance coverage shall be furnished to CBTS no later than the installation date of the
equipment. Such policy shall provide that no less than thirty 30 days written notice shall be given CBTS prior to
cancellation of such policy for any reason. Customer hereby irrevocably appoints CBTS as Customer’s attorney-in-fact
coupled with an interest to make claim for, receive payment of, and execute any and all documents that may be required
to be provided to the insurance carrier in substantiation of any such claim for loss or damage under such all risk insurance
policy, and to endorse Customer’s name to any and all drafts or checks in payment of the loss proceeds.
22. Cancellation Fees. CBTS will assess a cancellation fee of twenty percent 25% of the total contracted term’s
service price for any order cancelled after placement. All manuals and software media must accompany any returned
equipment.
23. Change of Installation Location. There may be additional Installation and shipping charges if Customer
changes the installation location.
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24. Product Warranty Exclusions. In no event will CBTS’ obligation to request the manufacturer repair or replace
any product, or to refund any purchase price, extend to damage, malfunctions or performance problems caused by: i
unauthorized modification to a product; ii use of improper equipment, software or facilities with the product; iii
Customer’s failure to follow installation, operation or maintenance instructions; iv failure or malfunction of equipment,
software or facilities not provided or serviced by CBTS; v actions of non-CBTS personnel; or vi Force Majeure
conditions as defined in this Agreement. Customer agrees to notify CBTS prior to moving a product from the location
where it is installed. Additional charges may apply if CBTS incurs additional costs in providing warranty service as a
result of the equipment move.
25. Software Licenses. All software sold, distributed, licensed or supplied by CBTS will be sold, distributed,
licensed or supplied subject to applicable license agreements between the software publisher or licenser of the software
and Customer. CBTS will convey to Customer the requisite license rights to purchased software products as applicable.
In the event that any of the software is subject to shrinkwrap, on screen or similar license agreements that must be
accepted during any installation or configuration service performed for Customer by CBTS, Customer authorizes CBTS to
accept the terms of such agreements on behalf of Customer.
26. Assumption of Risk. Customer recognizes that the use of computer products entails a certain risk of loss of
magnetically stored data, and that industry standards dictate Customer’s systematic use of products and/or services that
provide comprehensive backup of data so as to prevent loss. Customer assumes all risk of loss of its magnetically stored
data in any way related to or resulting from the provision of products and/or services hereunder and hereby releases
CBTS from any liability for toss of such data unless Customer is using CBTS’ data center-based data storage and/or data
backup services, Customer also acknowledges that it is solely responsible for ensuring that its networks and systems are
adequately secured against unauthorized intrusion even when the products performs as warranted.
27. Termination Charges, Customer may, at any time and without cause, terminate this Agreement or any service
order upon thirty 30 days written notice to CBTS provided, however, that Customer shall pay to CBTS: i all charges for
services previously rendered; ii a termination charge equal to all remaining amounts due or to become due up to a
month thirty-two 32 if equipment is returned or b month thirty-six 36 if equipment is not returned; iii a premise visit
charge to recover and remove equipment if applicable; and iv a pro-rata payback of all fees/charges previously waived
by CBTS.
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@CIncmn2t1 Bell
Pncing Agreement

CusUrner ServiceProvider Agreaman No.

WEYERHAUSER CincinnatiBell Telephone Company
LLC CincinnatiBell

24552

Address Address OrderNo.

380 Shorland Drive 221 East FourthStreet
Tervica Pro4derContact

P0 Box 2301 David Epstein

City Slate 7Sp Code

ooneCounty KY 41094
Ity - State Zip Code

Cincinnati OH 45201
Telephone No.

513-397-5620

9y
Servic

=
Units Description

e Address 350 ShorlandDrive Boone County KY

Term Clauses

I
Per Unit
Monthly

- -

Monthly

-

Per Unit
One-time One-time

2 Each WB - Rate Band 2 Kentucky 36 Months 4 4-000 8000 0.00 0,00

I each TrunkMvantage Facility 36 Months 42 481.05 481,05 0.00 0.00

2 each DID 20# Blocks 36 Mantha 0.11 0.22 0,00 0,00

24 Each Two War/blb Channels 56 MonThs

- ‘Fatal

-
13.28 318.72 0,00 0,00

-
879.99 0.00

Con1densl Statement DATE OF PRINT: May 10, 2006 Contract#: 24552
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Pricing Agreement

In addition to Agreement charges, customers will incur all regulated tharges mandated by the Regulatory Commissions
with jurisdiction overCincinnati Befi.

Alt pricesand ratesare exclusive of any surchargesand taxes,

The Agreement shall becomeeffective on the latter of the provisioning or activation date "Effective Dater,

lnstallation/One-time charge doesnot cover premise technicianwork outsideof the hours8 a.m. to 5 p.m.

The term "CincinnatiBeir shall be deemedto mean the ServiceProvider on behalf of its al’fihiates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

tLJSTOMER?SSIGNAThREACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDSTHE TERMS ANt CONDtT1ONS
ATACHEDT0 THIS AGREEMENTAND THESE TERMS AND CONDI11ONS APPLY TO THIS ORDER AND ANY SUBSEQUENTORDERS

ACCEPTED BYCIWC1NWAT1 BELL CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHQRIZ&TION FOR CINCINNAI1 BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDITREPORTING AGENCY OR SOURCE.

ame ofAuthorized Representative Print

thorI’ Giffi rd

Name of Authorized Representative Print

1j,-

-
TItle

R4P/rta M4r
IT J
Title

-

ri
Sig ature of Authorized Representative

iJi GLi-14cL
Signature ofAuthorized epresentative

Date

4Jii /O’-’
.

Date

-7s -o ,

/ O

ConfidenUat Statement OATE OF PRINT: May 10, 2008
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Supplement
---‘-- --

r-

f Company
1--__Ili -r-----J Customer Legal Namea

ILWEYERHAUSER
Agreement Number

24552
Cincinnati Bell Contact

J David Epstein
- -r-- -

Date

L May 10,2006
- ‘1

This is a Supplementto the Original Agreementreferred to above the "Agreement’ betweenCincinnati Bell and/or its
subsidiaries ‘tincirineti Bell and the Customer above.

In the eventof arty inconsistencies betweenthe Agreement and this Supp1arnent the terms and conditions atthis
Supplement shall prevail.

The parties hereby covenant and agree as follows;

Unlessotherwise defined in this Supplement, capitalized terms thaII have the meaning ascribed thereto in the
Agreement;

4 ThRMSAND CONDITIONS

A.

AftnrcxpiTtionef the initial teen as statetl on the Pricing Agreeueut sheet, Lhi errntnt ha1t
auromaticn]ly ruew at the cwreiit conicL nti for Lweivc 1 month peric4a urtkitt either party
tcrmhiatosthis Agrccmentby providtn thnty30 days edvanco wrfltcn and/orvorbeloticc of
temlnaion wtxa ottior pttrty prior to tha cxpiration ofthe thcn-ouzrcnttrin, Notwitbstending the
foregoin Cincirmati Bell Tolaphonc Company LLC "C13’f". an affiliate of Cinciimati BelL reserves
the rtgt to adjuatnitesat any tirs after the expw%tlon ofthe r.mnal term upot sixty 60 days pnor
written notice to Cnstonter d gwhicb thne Customershall have rite right to terminate the
Agmement, without incurring termination charges, if CuWmer does not agree to stated rate
adjotmetiL In the event Cwtamer does not provide writtefl and/or verbal otu.e of t.ennm.atim dunn
the sixty 60 day period, Customer shall be deemed to accept the rate adjtmenL

Il DEIrINm0NS

J1utfiuiines. Lint IWBI - Flat rate analog busineaslirns. A p}icrnc line forwhicb Custuincrptys a
single nionthlyobirgo for sod on which the Customer aiay make as many local phone calls as the
Customerwishesduring a month,

C. SERVICESAND RATES

.1 fiatBusinessLine sct-viccwill be previded as speciled on the attached iricing Agreement

.2 if Customercancels,in wholeor in part, anyrequested additioar ement, relocation
or other inodittosismto Flat BaisniessLine prior to completion thereof Customer ifl rinbtne C1T
forthe actualexpenses incurredby CBT in connection with ttch ewdificniion prior to CBT’s receipt
ofnotice of cce3laiion; provided, however, the amount fsw’h re inbrrcmcriL will iaot oxceod the
en’tce construction, nslal1abon temimanw-i sad thcr charges ibr whtch Custorxior would have
othetwiec bcci rnsible.

.3 Customer will be responsib]s for all taxes, asaessuients or other charge9 excluding taxes
h,iiaed on CT s net income irnpoied upon or relatrnb to thu provision or uao of thc products and
scMtzs provided hereunder.

.4 Anyoikerregailated services not listed hereinwhich are provided by CBT to Custrnncr, shall
be go.’ereed 1y theratesterms and condatins of theupprüpriete lariff CT shall comply with all
.applioeblslaws,rubs,rcgulations,ordinances,andcodes collectively,tegalRequfrerneacs"in
consoctionwith thoprovision of tho Flat l3tisincsaUnoservice.

D. TERMTNAUONCIIARES -

.1 Tn theeventthatFlat Busiues’rLirto scrvicoinidcrthis Agrccnlcnt15 terminated by Customer
for cnvcnicnco or fbr iear’.nns ether than CIT’S broach of this Agreement prioro the expiration of

DATE OF PRINT: May10, 200o Oorrtl’act# 24552

I of 3

TARIFF BRANCH

RECEIVED
6/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Supplement
istomer Legal Name

1 WEYERHAUSER
of Company Agreement Number

24552
Cincinnati Bell Contact

ILoavid Epstein
Date
May 10, 2006 -

tho Term, the Customerwill pay a tennination charge equal to all remaining amountsclueorto
becomedue, including but not limited to all monthly chargesfor which Customerwoialdhavebeen
responsible if the Customer had not teraninatod prior to thc expiration ofthc Temi.

.2 If nonresutTlngchargesassociatedwith the installation of Flat BusinessLine servicearc
waived and theFlat Business LAne serviceis then terminated prior to the expiration of the Term, the
ustniner will become liable for paymentofthewaived charges.

42. TERMS AND CONDITIONS

A. TERM.

After expiration of the initial term as slated on the Pricing Agreement sheet, thIs Agreement shall
iaitmaticahly renew at the current contract rate for twelve 12 month periods unless either party
termatsthis Agreement by providing thirty 30 clays advance viitten and/or verbal notice of
termination to the other party psinrto the expira1in orthe then-current term. Notwithstanding the
foregoing.CinoizmatiBoll TelephoneCompanyLLC "CBT". an affiliate of Cincinnati Bell, reserves
the right to adjustrates at any time a&r theexpiration ofthe initial tenn upon sbay 60 daysprior
written notIce to Customer, during which time Customer shall have the right to terminate the
Agreement, without incurring teuninatian charges, if Customer does nor agree to stated rate
a4jastmeiat. Itt the event Customer doesnotprovide written and/ar verbal notice of tenninulion during
[hesixty 60 dayperiod, Customer shall be deemed to acceptthe rate adjutmenL

B. DEFiNITIONS

Trunk Advanran - An enhanced alternative to the existing analog-only PBX trunking service. Think
Advantage isdigital ?fiX trunidog service.

C, SEIWICES AND RATES

.1 TninkAdvantageservicewill be provided as tpeciliedon the attached Pricing A,grcemcnt,

i If Customer cancels,hi whole or in part, any requestedaddhiou,rearrangement, relocatiott
or othermodification to TrunkAdvantage prior to completion thereof Customer will reimburse CBT
for the actual expenses incurred by CBT hi connection with such moditicajion prior to CIT’s receipt
of notice at’ cancellation; provided, however, the amount ofsuch reimbursemnentwill not exceed the
service, constructioe, installation, terminalion und other charges fr which Customer would have
otherwise been responsible.

.3 Customer will be responsible for all taxes, assessments or other charges excluding taxes
hued on CBT’s net income imposed upon or relating to theprovision or useofthe products and
services provided bcreunder

.4 Any othcr regulatedservicesnotlisted herein which are provided by CDT to Customer, shall
be governed by the rates, terms,and conditions of the appropriatetatilt CBT shall complywith all
applicable laws, inlet, regulations, ordinances, end codes collectively, "Legal Requirements" in
connection with the provision ot’the Trunk AdvanLai,e service.

1. TEUMU"1ATION CUARGES

.1 In the event that Trunk Advantage service Which incitides the aeility, churmebs and optional
firacures under this Agreementis terminated by Customer for convenience or hr reasons other than
CDT’s breach of this Agreement prior to the expirationof the Term, the Customer will pay a
termination charge equalto all remaining amounts dueor to becomedue imtcluchn but not hmited to
all monthly charges for which Customerwould havebeen responsible if the Customerhadnot
tcnninated prior to the expirationof the Term.

DA’T OF lNT: May 10,2006 Contract# 24552
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.2 If Customer removes one or more facilityi, channc and/or optional fcatnre from
serviceprior to the expiration of thetwin hereof, Custouicrwill pay to CDT atetminatiozi charge
equal to oil monthlycharges for such facititys channels, and/oroptional featuresfor which
Customerwould havebeen responsible if the Customer had not terminated prior to the arid of the
expiration of the Term.

3 If nonrecurring charges associated with the installation at Trunk Advantaije service arc
waived and the Trunk Advwdae Service is then terminatedprior to theexpirationof the Tenuthe
customer will become liable for payment of the waived charges.

DATE OF PRINT: May 10,2006 Contract# 24552
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