
! Cincinnati Bell

Pricing Agreement

Customer

Alliance Mortgage Group
Service Provider

Cincinnati Bell Telephone Company
Agreement No.

23701
LLC Cincinnati Bell

Address Address Order No.

1717 Dixie Hwy 221 East Fourth Street
Service Provider Contact

P0 Box 2301 Melissa Frey
City State Zip Code City State Zip Code Telephone No.

Fort Wright KY 41011 Cincinnati OH 45201 513-397-7197

...2L
Servic

=
Units

e Addres

-

Description
s: 1717 Dixie 1-iwy. Ft Wright KY

Term Clauses

I
Per Unit
Monty Monthly

Per Unit
One-time One-time

23 Each Two Way/DiD Channels 12 Months 8.81 202,63 0.00 0.00

1 Each DID 20# Blocks 12 Months 0.16 0.16 0.00 0.00

1 Each Caller ID 12 Months 0.00 0.00 0.00 0.00

1 Each PRI Facility 12 Months 41 547.21 547.21 0.00 0.00

Total
ri

750.00 0.00

Confidential Statement DATE OF PRINT: April 13, 2006 Contract #: 23701

Page 1 of 2

TARIFF BRANCH

RECEIVED
5/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cincinnati Bell
Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date.

Installation/One-time charge does not cover premise technician work outside of the hours 8 am. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

Name of Authorized Representative Print Title

°

Si nature of Authorized Representative Date

"°

Name of Authorized Representative Print

TTrr, - A mmei-
Title

/
Signa e of Authorized Representative

n-

Date

I
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t Cincinnati Bell
Supplement

Tcustomer Legal Name of Company
Alliance Mortgage Group -

Agreement Number
23701

Cincinnati Bell Contact Date
Melissa Frey April 13, 2006

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell and/or its
subsidiaries Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS

A. TERM

After expirationofthe initial term as stated on the Pricing Agreement sheet, this Agreement shall
automatically renew at the current contract rate for twelve 12 month periods unless either party
terminates this Agreement by providing thirty 30 days advance written and/or verbal notice of
termination to the other party prior to the expiration ofthe then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC "CBr’, an affiliate ofCincinnati Bell, reserves
the right to adjust rates at any time after the expiration ofthe initial term upon sixty 60 days prior
written notice to Customer, during which time Customer shall have the right to terminate the
Agreement, without incurring termination charges, if Customer does not agree to stated rate
adjustment. In the event Customer does not provide written and/or verbal notice oftermination during
the sixty 60 day period, Customer shall be deemed to accept the rate adjustment.

B. DEFINITIONS

Prime Advantage -- is a high-speed, high-capacity switched digital interface carrying 24 channels
between customer’s premise ISDN compatible PBX, router, bridge, computer interface or other CPE
and a CBT central office. Each Prime Advantage facility consists of up to 23 bearer channels B
channels for circuit-switched voice, video and data, and a separate delta channel 0 channel
dedicated to perform monitoring and signaling for the B channels.

C. SERVICES AND RATES

.1 Prime Advantage service will be provided as specified on the attached Pricing Agreement.

.2 If Customer cancels, in whole or in part, any requested addition, rearrangement, relocation
or other modification to Prime Advantage prior to completion thereof, Customer will reimburse CBT
for the actual expenses incurred by CBT in connection with such modification prior to CBT’s receipt
of notice of cancellation; provided, however, the amount ofsuch reimbursement will not exceed the
service, construction, installation, termination and other charges for which Customer would have
otherwise been responsible.

.3 Customer will be responsible for all taxes, assessments or other charges excluding taxes
based on CBT’s net income imposed upon or relating to the provision or use of the products and
services provided hereunder.

.4 Any other regulated services not listed herein which are provided by CBT to Customer, shall
be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall comply with all
applicable laws, rules, regulations, ordinances, and codes collectively, "Legal Requirements" in
connection with the provision ofthe Prime Advantage service.

DATE OF PRINT: April 13, 2006 Contract # 23701
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J Cincinnati Bell

D. TERMINATION CHARGES

Supplement

.1 In the event that Prime Advantage service which includes the facility, channels and optional
features under this Agreement is terminated by Customer for convenience or for reasons other than
CBT’s breach of this Agreement prior to the expiration of the Term, the Customer will pay a
termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not
terminated prior to the expiration ofthe Term.

.2 If Customer removes one or more facilitys, channels and/or optional features from
service prior to the expiration of the term hereof, Customer will pay to CBT a termination charge
equal to all monthly charges for such facilitys, channels, and/or optional features for which
Customer would have been responsible if the Customer had not terminated prior to the end of the
expiration of the Term.

.3 If nonrecurring charges associated with the installation of Prime Advantage service are waived
and the Prime Advantage service is then terminated prior to the expiration ofthe Term, the customer
will become liable for payment ofthe waived charges.

TiC

y%/o’

j
Customer Legal Name of Company
Alliance Mortgage Group

Agreement Number
23701

Cincinnati Bell Contact
[Llissa Frey

Date
April 13, 2006

DATE OF PRINT:
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CincinnatiBell

PricingAgreement

Customer

Arnzen Went.z Molloy Laber & Storm
Psc

Service Provider

Cincinnati Bell Telephone Company
LLC Cincinnati Bell

Agreement No.

23264

Address Address Order No.

600 Greenup 221 East Fourth Street

Service Provider Contact

P0 Box 2301 Bryan Hollquist
City State Zip Code City State Zip Code Telephone No.

Covington KY 41011 Cincinnati OH 45201 5133970394

!

Per Unit Per Unit
Qty Units Description Term Clauses Monthly Monthly One-time One-time
Service Address: 600 greenup Covington KY

21 Each 1FB Rate Band 1 - Kentucky 36 Monts 4 38.00 798.00 0.00 0.00

17 Each Hunting Service 36 Montre 7.50 127.50 0.00 0.00

I Each ZoornlownDDSL I Static IP w/Fuse 36 Months 9 80,00 80.00 0.00 0,00

Total 1,005.50 0.00
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CincinnatiBell

PricingAgreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over Cincinnati Bell.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term Cincinnati Bell" shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL. CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

me of Authorized Representative Printo/
Authorized RJentative Print

7jcr,’ ,44m,vei-

Title

Title

5z&i /,xj

Signature of Authorized Representative

f’A-
Signat re of Authorized Representative

-z’ ,

Date

Date

31

7’ô

?9
V
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CincinnatiBell
Supplement

Customer Legal Name of Company
Arnzen Wentz Molloy Laber & Storm PSC

Agreement Number
23264

Cincinnati Bell Contact Date
Bryan Hollquist March 6, 2006

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell and/or its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

4. TERMS AND CONDITIONS

A. TERM.

After expirationof the initial termasstatedon the Pricing Agreementsheet,this Agreementshall
automaticallyrenewat thecurrentcontractratefor twelve 12 monthperiodsunlesseitherparty
terminatesthis Agreementby providing thirty 30 daysadvancewrittenand/orverbalnoticeof
terminationto theotherparty prior to theexpirationof thethen-currentterm. Notwithstandingthe
foregoing,CincinnatiBell TelephoneCompanyLLC "CBT", anaffiliate ofCincinnati Bell, reserves
theright to adjustrates atany time aftertheexpirationofthe initial termupon sixty 60 daysprior
written notice to Customer,during whichtime Customershall havetheright to terminatethe
Agreement,without incurringterminationcharges,ifCustomerdoesnot agreeto statedrate
adjustment. In the eventCustomerdoesnot providewritten and/orverbalnoticeof terminationduring
thesixty 60 dayperiod, Customershall be deemedto accepttherateadjustment.

B. DEFINITIONS

FlatBusinessLine 1FB - FIat rateanalogbusinessline. A phoneline for which Customerpaysa
single monthlychargefor andon which theCustomermay makeasmanylocal phonecallsasthe
Customerwishesduringa month.

C. SERVICESAND RATES

.1 Flat BusinessLine servicewill beprovidedasspecifiedon theattachedPricing Agreement.

.2 If Customercancels,in whole or in part, any requestedaddition, rearrangement,relocation
or othermodificationto FlatBusinessLineprior to completionthereof,Customerwill reimburseCBT
for theactualexpensesincurredby CBT in connectionwith suchmodificationprior to CBVs receipt
of noticeof cancellation;provided,however,theamountofsuchreimbursementwill not exceedthe
service,construction,installation,terminationandotherchargesfor which Customerwould have

otherwisebeenresponsible.

.3 Customerwill be responsiblefor all taxes,assessmentsorotherchargesexcludingtaxes
basedon CBT’s net incomeimposedupon or relatingto theprovisionoruseof theproductsand
servicesprovidedhereunder.

.4 Any otherregulatedservicesnot listed hereinwhich areprovidedby CBTto Customer,shall
begovernedby therates,terms,andconditionsoftheappropriatetariff. CBT shall comply with all
applicablelaws,rules,regulations,ordinances,andcodescollectively, "Legal Requirements"in
connectionwith theprovisionof theFlat BusinessLineservice.

D. TERMINATION CHARGES

.1 In theeventthat FlatBusinessLineserviceunderthis Agreementis terminatedby Customer
for convenienceor for reasonsotherthan CBT’s breachof this Agreementprior to theexpirationof

DATE OF PRINT: March 6, 2006 Contract # 23264
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CincinnatiBell
Supplement

Customer Legal Name of Company
Arnzen Wentz Molloy Laber & Storm PSC

Agreement Number
23264

Cincinnati Bell Contact Date
Bryan Hollquist March 6, 2006

theTerm, theCustomerwill paya terminationchargeequalto all remainingamountsdue or to
becomedue, including butnot limited to all monthlychargesfor which Customerwould havebeen
responsibleif theCustomerhad not terminatedprior to theexpirationof theTerm.

.2 If nonrecurringchargesassociatedwith the installationof FIatBusinessLineserviceare
waived and theFlat BusinessLine serviceis thenterminatedprior to theexpirationoftheTerm, the
customerwill becomeliablefor paymentofthewaived charges.

9. TERMS AND CONDITIONS

A. TERM.

After expiration of the initial term as staled on the Pricing Agreement sheet, this Service
Supplement shall automatically change to month-to-month at the then current month-to-
month rates and Original Agreement terms and conditions.

B. DEFINITIONS

.1 Zoomlown - the Cincinnati Bell Telephone Company LLC "CBT" brand name for
ADSL Asymmetric Digital Subscriber Line.

.2 Business Class DSL- uses ADSL, a technology that enables users to obtain high-
speed access to the Internet over existing copper phone lines, without purchasing an
additional line.

.3 Standard DSL Service - speed of 3Mbps/765Kbps. It includes FUSE as the ISP and
4 dynamic lP addresses.

.4 Small Office DSL Service - speed of 3Mbps/768Kbps. It includes FUSE as the ISP
and I static lP address.

.5 Enterprise DSL Service - speed of 3Mbps/768Kbps. It includes FUSE as the ISP
and 5 static IP address.

C. SERVICESAND RATES

.1 Internet DSL service will be provided as specified on the attached Pricing
Agreement.

.2 If Customer cancels, in whole or in part, any requested addition, rearrangement,
relocation or other modification to Internet DSL prior to completion thereof, Customer will
reimburse CBT for the actual expenses incurred by CBT in connection with such modification
prior to CBT’s receipt of notice of cancellation; provided, however, the amount of such
reimbursement will not exceed the service, construction, installation, termination and other
charges for which Customer would have otherwise been responsible.

.3 Customer will be responsible for all taxes, assessments or other charges excluding
taxes based on CBT’s net income imposed upon or relating to the provision or use of the
products and services provided hereunder.

.4 Any other regulated services not listed herein which are provided by CBT to
Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff.
CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, Legal Requirements" in connection with the provision of the Internet DSL
service,

D. COMPUTER I EQUIPMENT REQUIREMENTS

DATE OF tRlNT: March 6, 2006 Contract # 23264

2 of 4

TARIFF BRANCH

RECEIVED
5/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cincinnati Bell
Supplement

Customer Legal Name of Company
Arnzen Wentz Molloy Laber & Storm PSC

Agreement Number
23264

Cincinnati Bell Contact Date
Bryan Hollquist March 6, 2006

.1 In order to receive ADSL, Customer must have minimum computer requirements.
Current information can be found on cincinnatibell.comwebsite or through a CBT sales
representative.

.2 The following hardware and software must be installed on your computer system
collectively referred to as "Equipment" in order to receive ADSL: I ADSL Modem
provided by CBT; 2 telephone line microfilters, if needed provided by CBT; 3 Ethernet
Card, if needed provided by CBT; 4 Network Interface Card; and 5 ZoomTown CD-Rom.
Customer agrees that all of the Equipment listed below belongs to CBT. CBT grants you a
non-exclusive, non-transferable limited license to use the Equipment to access
CBT’slZoornTown’s network only for use in connecting from authorized locations in
accordance with this Agreement. Loss, theft or physical damage to the Equipment is your
responsibility.

E. ACCESS TO ZOOMTOWN EQUIPMENT, SOFTWARE AND/OR FACILITIES

Customer agrees that they will not access, or attempt to access any equipment, software
including reverse engineering, decompiling or disassembling the software or attempting in
any manner to recreate the source code or object codes or facilities including remote
computing systems furnished in connection with this Agreement. Any attempt by Customer
to access and/or subvert any such equipment, software or facilities without permission,
and/or any attempts by Customer to subvert any network security measures of
CBT/Zoomlown or any other network shall entitle CBT/Zoomlown to immediately terminate
services without notice.

F. NETWORKING

Due to the every growing complexity of networked computers, the ZoomTown Helpdesk
cannot advise or assist with general networking setup. Customer inquiries will be directed to
3i party computer technicians and network equipment manufacturers. During
troubleshooting sessions where networked computers are present, the Zoomlown Helpdesk
technician will ask the customer to disconnect their networked equipment from the
ZoomTown equipment, and directly connect the ZoomTown hardware to one Windows based
or Macintosh PC. Doing so will help the technician diagnose issues with the ZoomTown
equipment at the customer’s premises.Failure to comply with the ZoomTown technician’s
request in this matter will release Zoom Town’s responsiblilty for further diagnosis.

G. WARRANTIES

The manufacturers warrant the ADSL modem, Telephone Line Microfilters, and Network
Interface Card for one 1 year from initiation of service "Manufacturer’s Warranty". Except
for the Manufacturer’s Warranty, the Equipment is provided on an "as is" basis without
warranties of any kind, either express or implied, including the implied warranty that the
Equipment is reasonably fit for the purpose for which it is to be used and the implied
warranties of merchantability and fitness for a particular purpose, unless such warranties are
legally incapable of exclusion. The manufacturer will perform warranty service, and
Customer should follow their guidelines in invoking Customer rights under their warranties.

H. ACCEPTABLE USE

If ZoomTown becomes aware, through subscriber complaints or otherwise, of any Content
that it, in its sole discretion, considers to be obscene, lewd, lascivious, excessively violent,
harassing, harmful, offensive, or otherwise objectionable, ZoomTown shall have the right, but
not the responsibility, to immediately remove such Content and/or to terminate Customer
service without notice. This policy applies to any Content made available by you, your
customers, or generally made available through Customer account. Customer is solely
responsible for all information, communications, software, photos, video, graphics, music,
sounds, and other material and services collectively referred to as "Content" that is
transmitted through your Account and/or make available on or through your Web site or any
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Cincinnati Bell
Supplement

Customer Legal Name of Company
Arnzen Wentz Molloy Laber & Storm PSC

Agreement Number
23264

Cincinnati Bell Contact Date
Bryan Hollquist March 6, 2006

of your customer’s web sites.

TERMINATION CHARGES

.1 In the event that Internet DSL service under this Agreement is terminated by
Customer for convenience or for reasons other than CBT’s breach of this Schedule prior to
the expiration of the Term, the Customer will pay a termination charge equal to all remaining
amounts due or to become due, including but not limited to all monthly charges for which
Customer would have been responsible if the Customer had not terminated prior to the
expiration of the Term for that Service.

.2 All terminations in Internet DSL service will result in lP addresses assigned to
Customers reverting back to ZoomTown.Com.

Customer Initials Date

DATE OF PRINT: March 6, 2006 Contract # 23264

4 of 4

TARIFF BRANCH

RECEIVED
5/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



CincinnatiBell
Pricing Agreement

Customer

Central Bank and Trust

Service Provider

Cincinnati Bell

Agreement No.

22382

Address

7310 Turfway Road

Address

201 East Fourth Street

Order No.

P0 Box 2301

Service Provider Contact

Melissa Frey

City State Zip Code

Florence KY 41042

City State Zip Code

Cincinnati OH 45201

Telephone No.

513-397-7197

A. Service Pricing

Muturnir.

______________________

Per Unit Per Unit
Description Monthly One-time One-time

Service Address: 7300 Turfway Road florence KY

1 Each PRI Facility 24 Months 41 522.75 522.75 0.00 0.00

23 Each Two Way/DID Channels 24 Monthr 1550 356.50 0.00 000

5 Each DID 20# Blocks 24 Months 4,15 20.75 0.00 0.00

1 Each Caller ID 24 Months 0.00 0.00 0.00 0.00

Total 900.00 0.00

-

Confidential Statement DATE OF PRINT: January 24,2006
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CincinnatiBell

Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over CBT.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to include the parent company and its’ affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITiONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

/I
Nam f uthorized Reprasenta tint

LJdL1.
Title

7/ IvY.
Signature of Authorized Representative

j/i’ M. &,1/,’1

Date

2-2/’ ot
Name of Authorized Representative Print

7rrI 101,/me /‘

Title

Sa
Signa re of Authorlz Representative Date

3
V
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14: cincinnati
Supplement

[ Customer Legal Name of
Central Bank and Trust

Company Agreement Number
22382

[J Cincinnati Bell Contact Date
Melissa Frey . January 24, 2008

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell ancllor its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS

A. TERM

Afterexpirationof theinitial term as statedon thePricingAgreementsheet,this Agreementshall
automaticallyrenewatthecurrent contract ratefor twelve12 month periodsunlesseitherparty
terminatesthis Agreementby providing thirty 30 daysadvance written and/orverbalnoticeof
terminationto theotherpartyprior to theexpirationof thethen-currentterm. Notwithstandingthe
foregoing,CincinnatiBell TelephoneCompanyLLC "CBr’, anaffiliate ofCincinnatiBell, reserves
theright to adjustratesat anytime aftertheexpirationof theinitial termupon sixty60 daysprior
writtennoticeto Customer,during which time Customershallhavetheright to terminatethe
Agreement,withoutincurringterminationcharges,if Customerdoesnotagreeto statedrate
adjustment.In the eventCustomerdoesnotprovidewritten and/orverbalnoticeof terminationduring
thesixty60 dayperiod,Customershall bedeemedto accepttherateadjustment.

B. DEFINITIONS

PrimeAdvantage- is ahigh-speed,high-capacityswitcheddigital interfacecarrying24 channels
betweencustomer’spremiseISDN compatiblePBX, router,bridge,computerinterfaceor otherCPE
andaCBT centraloffice. EachPrimeAdvantagefacility consistsofup to 23 bearerchannelsB
channelsfor circuit-switchedvoice,videoanddata,andaseparatedeltachannelD channel
dedicatedto performmonitoringandsignalingfor theB channels.

C. SERVICESAND RATES

.1 PrimeAdvantageservicewill beprovidedas specifiedon theattachedPricingAgreement.

.2 If Customercancels,in wholeor in part, any requested addition,rearrangement,relocation
or othermodificationto PrimeAdvantageprior to completionthereof,Customerwill reimburseCBT
for theactualexpensesincurredby CBT in connectionwith suchmodification prior to CBT’s receipt
of noticeofcancellation;provided,however,theamountof suchreimbursementwill not exceedthe
service,construction,installation,terminationandotherchargesfor whichCustomerwould have
otherwisebeenresponsible.

.3 Customerwill beresponsiblefor all taxes,assessmentsor otherchargesexcludingtaxes
based on CET’s netincomeimposeduponor relating to theprovision or useof theproductsand
servicesprovidedhereunder.

.4 Any otherregulatedservicesnot listed hereinwhich areprovidedby CBT to Customer,shall
be governedby therates,terms,andconditionsof theappropriatetariff CBT shall comply with all
applicablelaws, rules,regulations,ordinances,andcodescollectively, "LegalRequirements"in
connectionwith theprovision of thePrimeAdvantageservice.

D. TERMINATION CHARGES

DATE OF PRiNT: January 24, 2006 Contract # 22382
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cincinnatiBell
Supplement

.1 In theeventthat PrimeAdvantageservicewhich includesthefcility, channelsandoptional
featuresunderthis Agreementis terminatedby Customerfor convenienceor for reasonsotherthan
CBT’s breachofthis Agreementprior to theexpirationoftheTerm,theCustomerwill paya
terminationchargeequalto all remainingamountsdue or to becomedue,including butnot limited to
all monthlychargesfor which Customerwould havebeenresponsibleif the Customerhadnot
terminatedprior to theexpirationof theTerm.

.2 If Customerremovesoneor morefacilitys,channelsand/oroptional featuresfrom
serviceprior to theexpiration ofthetermhereof,Customerwill payto CBT aterminationcharge
equalto all monthlychargesfor suchfacilitys, channels,and/oroptional featuresforwhich
Customerwould havebeenresponsibleif theCustomerhadnotterminatedprior to theendofthe
expirationoftheTerm.

.3 If nonrecurringchargesassociatedwith theinstallationof PrimeAdvantageservicearewaived
andthePrime Advantageserviceis thenterminatedprior to theexpirationof theTerm,thecustomer
will becomeliablefor paymentof thewaivedcharges.

DATE OF PRINT:

2 of 2

January 24, 2008 Contract # 22382

Ii Customer Legal Name of Company
Central Bank and Trust

Agreement Number
22382

Cincinnati Bell Contact Date
jjelissa Frey January 24, 2006
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Cincinnati Bell
PricingAgreement

Customer

Display Specialties
Service Provider

CincinnatiBell TelephoneCompany
LLC Cincinnati Bell

-

Agreement No.

22758

Address - Address Order No.
Beacon St 221 East Fourth Street

P0 Box 2301
Service Provider Contact i 3
Mark Williams -

State Zip Code City State Zip Code Telephone No.
Fort Thomas KY 41075 Cincinnati OH 45201

------ -----U I I
Per Unit

Units Description Term CiausesLMonthly
ServiceAddress: 9 Beacon St Fort Thomas KY

519593Q4- 7 iZ? o z

Per Unit
Monthly One-time One-time

23 Each Two Way/DID Channels 36 Months 10.64 244.72 0.00 0.00

3 Each DID 20# Blocks 38 Months 0.04 0.12 0.00 0.00

I Each Caller ID 36 Months 0.01 0.01 0.00 0.00

1 Each PRI Facility 36 Months 41 505.15 505.15 0.00 0.00

-__-
Total

- -
750.00

- .
0.00

-

gI3 a’761O8’1

Confidential Statement DATE OF PRINT: February 27, 2006 Contract #: 22758
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Cincinnati Bell

PricingAgreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatàry Commissions
with jurisdiction over Cincinnati Bell.

All prices arid rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 8 a.m. to 5 p.m.

The term "Cincinnati Beir shall be deemed to mean the Service Provider on behalf of its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorpOrated herein shall be deemed to be
binding upon the parties.

CUSTOMEWS SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND bTO
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDERAND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATi BELL. CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CiNCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

Name of Authorized Representative Print

Ze-;-L4t
Title Signature of Authorized Representative

1OL$âik

Data

3-3-0.

Name Re7e Pnnt TrtIeç Date,,,

‘7 7 /
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C:ninnatt
Supplement

rstomer Legal Name of Company

1 Display Specialties
Agreement Number

22758
[Cincinnati Bell Contact

Mark Williams
Date
February 27, 2006.

This is a Supplement to the Original Agreement referred to above the "Agreement" between Cincinnati Bell and/or its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

41. TERMS AND CONDITIONS

A. TERM

Afterexpirationoftheinitial termasstatedon thePricingAgreementsheet, thisAgreementshall
automaticallyrenewatthecurrentcontractratefor twelve12 monthperiodsunlesseitherparty
terminatesthis Agreementby providing thirty 30 daysadvancewritten and/orverbal noticeof
terminationto theotherparty prior to the expirationof thethen-currentterm. Notwithstandingthe
foregoing,CincinnatiBell TelephoneCompanyLLC "CBT", an affiliate of CincinnatiBell, reserves
theright to adjustratesat anytime aftertheexpirationof theinitial term upon sixty 60 daysprior
written noticeto Customer,during which timeCustomershall havetheright to terminatethe
Agreement,withoutincurring terminationcharges,if Customerdoesnotagreeto statedrate
adjustment.In theeventCustomerdoesnotprovidewritten and/orverbalnoticeofterminationduring
thesixty 60 dayperiod,Customershall be deemedto accepttherateadjustment.

B. DEFINITIONS

PrimeAdvantage-isahigh-speed,high-capacity switcheddigital interfacecarrying24 channels
betweencustomer’spremiseJSDNcompatiblePBX, router, bridge,computerinterfaceor otherCPE
and a CDT centraloffice. EachPrimeAdvantagefacility consistsofup to 23 bearerchannelsB
channelsfor circuit-switchedvoice,videoand data,andaseparatedeltachannelD channel
dedicatedto performmonitoringandsignalingfor theB channels.

C. SERVICESAND RATES

.1 PrimeAdvantageservicewill be providedasspecifiedon theattachedPricingAgreement.

.2 IfCustomercancels,in wholeor inpart, anyrequestedaddition,rearrangement,relocation
or othermodificationto PrimeAdvantageprior to completionthereof,Customerwill reimburse CDT
for theactualexpensesincurredby CBT in connectionwith suchmodificationprior to CBT’s receipt
ofnotice ofcancellation;provided,however, theamount ofsuchreimbursementwill notexceedthe
service,construction,installation,terminationandotherchargesfor which Customerwouldhave
otherwisebeenresponsible.

.3 Customerwill beresponsiblefor all taxes,assessmentsor otherchargesexcludingtaxes
basedon CDT’snetincomeimposedupon or relatingto theprovision or useof theproducts and
servicesprovidedhereunder.

.4 Any otherregulatedservicesnot listedhereinwhich areprovidedby CBT to Customer,shall
begovernedby therates,terms,andconditionsof theappropriatetariff. CBT shall complywith all
applicablelaws,rules,regulations,ordinances,andcodescollectively, "Legal Requirements"in
connectionwith theprovision ofthePrimeAdvantageservice.

DATE OF PRINT: February 27, 2006 Contract # 22758

I of 2

TARIFF BRANCH

RECEIVED
5/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cincinnati Bell
Supplement

Customer Legal Name of Company
Display Specialties

Agreement Number
22758

Cincinnati Bell Contact
Mark Williams

Date
February 27, 2006

I. TERMINATION CHARGES

.1 In theeventthatPrimeAdvantageservicewhich includesthefacility, channelsandoptional
featuresunderthis Agreementis terminatedby Customerfor convenienceor for reasonsother than
CI3T’s breachof this Agreementprior to theexpirationof theTerm, theCustomerwill paya
terminationchargeequalto all remainingamounts dueor to becomedue, including butnot limited to
all monthlychargesfor which Customerwould havebeenresponsibleif theCustomerhadnot
terminatedprior to theexpirationof theTerm.

.2 If Customerremovesoneor morefacilitys, channelsand/oroptionalfeaturesfrom
serviceprior to the expirationof thetermhereof,Customerwill payto CBT aterminationcharge
equalto all monthly chargesfor suchfcilitys, channels,and/oroptionalfeaturesfor which
Customerwould havebeenresponsibleif theCustomer hadnotterminatedprior to theendof the
expirationof theTerm.

.3 If nonrecurringchargesassociatedwith theinstallationof PrimeAdvantageservicearewaived
andthePrimeAdvantageserviceis thenterminatedprior to theexpirationofthe Term,thecustomer
will becomeliablefor paymentof thewaived charges.

Customer Initials Date

4/27/f
3-3O ‘a

________________
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T
Agreement No. BHOT-66LJ22

Cincinnati Bells c
MASTER SERVICES AGREEMENT

This Master ServicesAgreement the "Agreement" is enteredinto by and betweenCincinnati Bell, which
is deemed to include the parent company and its’ affiliates and subsidiaries, having its’ principal place of business
at 201 East Fourth Street,Cincinnati, Ohio 45202 collectively"Cincinnati Bell", and First SecurityTrustBank,
an

________

corporation,having its principal place of business at 7135 Houston Road, Florence, KY 41042
"Customer".

W1TNESSETH

WHEREAS, Cincinnati Bell and Customerdesireto continuea long term businessrelationshipcovering
the provision of a wide varietyof telecommunicationsservicesby Cincinnati Bell to Customerfor its locationson a
contractualbasis;

WHEREAS, the specificparametersand conditionsof the provisionsof thoseservicesand relatedgoods
will be set forth in separatedocumentsattached heretoor executedfrom time to time the "Schedules’or
singularly, the ‘Schedule";and

WHEREAS,Cincinnati Bell and Customerwish to set forth in this Agreementcertaintermsandprovisions
that will governthe Cincinnati Bell and Customerrelationshipandthe Schedules;

NOW, THEREFORE,in considerationof the foregoingpremisesand the mutual promisesand covenants
containedherein,thePartiesagreeasfollows:

1. DEFINITIONS.

The following definitions shall apply to this Agreementand, unlessotherwiseprovidedtherein, shall also apply to
the Schedules. The definitions shall apply equally to both the singularand plural forms of the terms defined.
Wheneverthe context may require,any pronoun shall includethe correspondingmasculine,feminineand neuter
forms. The words "include," "includes" and "including" shalt be deemedto be followed by the phrase"without
limitation". Thewords "shall" and "will" are usedinterchangeablythroughoutthis Agreementand the useof either
connotesa mandatoryrequirement. The use of one or the othershall not meana different degreeor right or
obligation for either Party. The use of the term "Agreement"shall be deemedto referto the entire agreement
betweenthe Partiesconsistingof this Agreementand includeseachSchedule.

1,1 ApolicableLaws - meansall applicablefederal,state,and local statutes,laws, rules, regulations,
codes,final and nonappealableorders,decisions,injunctions,judgments,awardsand decreesthat relate
to a Party’sobligationsunderthis Agreement.

1.2 Information - meansany writing, drawing, sketch, model, sample, data, computer program,
software,verbalcommunication,e-mail, recordingor documentationof anykind.

1.3 jy - meansi CincinnatiBell or ii Customer;and"Parties"meansi and ii.

1.4 ProprietaryInformation - meansany Information communicated,whetherbefore, on or after the
Effective Date, by a Party "Disclosing Party" to the other Party "Receiving Party", pursuantto this
Agreementand if written, is marked"Confidential" or "Proprietary"or by similar notice or if oral or visual, is
identified as "Confidential" or "Proprietary" at the time of disclosure; or if by electronic transmission
including, but not limited to, facsimile or electronic mail in eitherhuman readableor machinereadable
form, and is clearly identified at the time of disclosureas being "Proprietary" or "Confidential" by an
appropriateand conspicuouselectronic marking within the electronic transmission,which marking is
displayedin humanreadableform alongwith anydisplay of the "Proprietary"or "Confidential" information;
or If by delivery of an electronicstoragemediumor memorydevicewhich is dearlyidentified at the time of
disclosureas containing "Proprietary"or "Confidentiar information by an appropriateand conspicuous
markingon thestoragemediumor memorydeviceitself andby an appropriateand conspicuouselectronic
marking of the stored Propnetary or Confidential information which marking is displayed in human
readableform along with anydisplay of the "Proprietary"or "Confidential" information,

2. SERVICES.
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AgreementNo, BHOT-6BLJ22

The specific terms and conditions applicableto the particular servicesto be providedby Cincinnati Bell
pursuantto this Agreement,including thedescriptionof theservicesto beprovidedandthe obligationsof
each Party in connectiontherewith,applicablerates, fees,commissionsand charges,terminationrights,
performanceobligations and service parametersare or shall be set forth in the Schedules.Any future
Schedulesentered into between the parties shall referenceand be governedby the terms of this
Agreement. In theeventof a conflict betweenthe termsof this Agreementanda Schedule,the terms of
theScheduleshall prevail.

3. EQUIPMENTWARRANTY, USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipmentusedto provide serviceunder the applicable Schedules,in
good working order during the term specifiedin the applicableSchedule,subjectto the exclusionsset
forth underSectionfour 4 entitled WarrantyExclusions. Customerwill permit CBT accessto equipment
on Customer’s premisesused to provide service hereunderand Cincinnati Bell will comply with the
Customerssecurityand safetyregulationsat Customer’ssite. Repairpartsor replacementpartsmay be
new, remanufacturedor refurbishedat the discretion of Cincinnati Bell, Customerwill not make any
modifications to the equipmentused to provide service hereunderwithout the written permissionof
Cincinnati Bell and will paythe costof anyrepairsnecessitatedby unauthorizedwork.

4. WARRANTY EXCLUSIONS.

4.1 The warrantiesprovided under Section three 3 do not cover services required to repair
damages,malfunctions or failures causedby: a Customer’s failure to follow Cincinnati Bell’s written
operation or maintenanceinstructions provided to Customer; b Customer’s unauthorized repair,
modifications or relocationof equipment used to provide serviceshereunder,or attachmentto such
equipmentof non-Cincinnati Bell equipment;andc abuse,misuseor negligentacts. Cincinnati Bell may
performservicesin suchinstanceson a time and materialsor contractbasis.

4.2 Cincinnati Bell will not be liable to Customeror third partiesfor any claims, loss or expenseof
any kind or naturecauseddirectly or indirectly by: i interruption or loss of use or loss of business;or ii
any consequential,indirect, special or incidental damagessuffered by Customer or third parties
whatsoever.

4,3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CINC1NNATI BELL, 1TS
SUBCONTRACTORSAND SUPPLIERSEXCEPTAS EXPRESSEDIN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY ORFiTNESSFOR A PARTICULAR PURPOSE,

5. T1TLE OR R1SK OF LOSS OF EQUIPMENT.

5.1 For equipmentsold and installedto Customerby Cincinnati Bell, title shall passto Customeron
the In-ServiceDate. Risk of lossshall passat the time of delivery.

5,2 For all otherequipmentused in the provision of servicesunderany of the Schedules,title shall
remain solely with Cincinnati Bell, whetheror not attachedto or embeddedin realty, unless otherwise
agreedto in writing by the parties. Cincinnati Bell will bearthe risk of loss or damageto the equipment
usedin the provision of service,exceptthat Customerwill be liable to Cincinnati Bell for the costof repair
or replacementof equipmentlost or damagedas a result of Customer’snegligence,intentional acts,
unauthorizedinstallation or maintenanceor other causeswithin the control of customer,its employees,
agentsor subcontractors.

6. TERM.

This Agreementshall commenceon the later dateof executionby the partiesbelow, and shall continue
until all Scheduleshave expiredor beenterminated.The term of eachScheduleshall be as set forth
therein.

7. GOVERNING LAW.

This Agreementshall be deemedto be a contractmadeunderthe laws of the Stateof Ohio, and the
internal laws of such state shall govern the construction, interpretation and performance of this
Agreement,without referenceto conflicts of law provisions.Any legal action betweenthe parties arising
underthis Agreementmustbe filed within two 2 yearsafter thecauseof the actionarises.
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8. CONFIDENTIAL INFORMATION.

During the term of this Agreementandfor two yearsthereafter,neitherparty shall discloseanyterms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remainthe propertyof the disclosing party and shall be labeledas either
"Confidential" or "Proprietary".

9, RESOLUTION OF DISPUTES.

9.1 The partieswill attempt in good faith to resolveanycontroversyor claim arising out of or relating
to this Agreementpromptlythroughdiscussionsbetweenthemselvesat the operationallevel. In theevent
a resolution cannotbe reachedat the operationallevel, the disputing party shall give the other party
written noticeof the disputeand suchcontroversyor claim shall benegotiatedbetweenappointedcounsel
or senior executivesof the parties who have authority to settle the controversy. If the parties fail to
resolvesuchcontroversyor claim within thirty 30 daysof thedisputing party’s notice, eitherparty may
seekarbitrationasset forth below.

9.2 Any controversyor claim arising out of or relating to this Agreement,or a breachof this
Agreement,shall be finally settledby arbitrationin Cincinnati, Ohio and shall be resolvedunderthe laws
of the Stateof Ohio without regardto choice of law provisions. The arbitrationshall be conductedbefore
a single arbitrator in accordancewith the commercial rules and practicesof the American Arbitration
Associationthenin effect.

9.3 Thearbitratorshall havethe powerto orderspecificperformanceif requested.Any award,order,
or judgmentpursuantto sucharbitrationshall be deemedfinal and binding and may be enforcedin any
court of competentjurisdiction. The partiesagreethat the arbitrator shall haverio poweror authority to
make awardsor issue ordersof any kind exceptas expresslypermitted by this Agreement,and in no
event shall the arbitratorhave the authority to make any award that providesfor punitive or exemplary
damages. All sucharbitration proceedingsshall be conductedon a confidential basis. Each Party is
responsiblefor its’ own attorney’s fees and other out-of-pocketcosts incurred In connectionwith such
arbitration.

10. TERMS OF PAYMENT,

Invoicesfor Servicesaredue and payablein U.S. dollarswithin thirty 30 daysof invoice date.Payments
not receivedwithin thirty 30 daysof invoice dateare consideredpastdue. In addition to Cincinnati Bell
undertakingany of the actionssetforth in this Agreement,if any invoice is notpaid whendue, CBT may:
i apply a late chargeequal to 1-1/2% or the maximum legal rate, if less of the unpaid balanceper
month and/or ii takeany action in connectionwith any other right or remedyCincinnati Bell may have
underthis Agreementin law or in equity. If the Customerbelievesthey havebeen incorrectly billed,
Customershouldcontactthe Cincinnati Bell businessoffice within sixty 60 days 513 566-5050to
initiate a billing review. Invoicesfor non-regulatedservicesnot disputedwithin sixty 60 dayswill not be
subjectto disputethereafter.

11. TERMINATION.

Notwithstandingthe provisions regarding the Term and TerminationChargesof each Schedule,and in
addition to the parties’ rights of termination specifically provided elsewherein this Agreement, the
following shall apply:

11.1 In the event that one party breachesany material obligation provided hereunder,excluding
paymentobligations,or in suchScheduleother than Customer’spaymentobligations,the other party
shall give the breachingparty written notice of the breachand requestthat the breachbe cured "Cure
Notice". If the breachingparty fails to cure the specifiedbreachwithin thirty 30 daysof receipt of the
Cure Notice or suchother mutually agreedupon time, the otherparty shall havethe right to terminate
the Schedule,effective upon five 5 days prior written notice to the breaching party C’Termination
Notice". The right of Cincinnati BeD andthe Customerto terminatein any suchcaseshall be in addition
to anyotherrights andremediesthey may havehereunderor at law or in equity.
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11.2 A party may, at its option, terminatea Scheduleeffective immediatelyupon written notice upon
theoccurrenceof an"InsolvencyEventof Default" asdefined belowwith respectto theotherparty. The
occurrenceof any one or more of the following eventsshall constitutean "Insolvency Eventof Default":
theother party admits in writing its inability to pay its debtsgenerallyor makesa generalassignmentfor
the benefitof creditors;anyaffirmative act of insolvencyby the otherparty or the filing by or againstthe
otherpartywhich is not dismissedwithin ninety 90 daysof any petitionor actionunderanybankruptcy,
reorganization,insolvency arrangement,liquidation, dissolutionor moratorium law, or any other law or
laws for the relief of, or relatingto, debtors;or thesubjection of a materialpartof theotherparty’sproperty
to any levy, seizure,assignmentor salefor or by anycreditor,third party orgovernmentalagency.

11.3 Customershall havethe right to terminateany Schedulefor convenienceat any time upon thirty
30 days prior written notice to Cincinnati Bell. Thetermination chargewill applyand be considered,
exceptas noted in Section4 of the Schedules,to be liquidated damagesand will be Cincinnati Bell’s sole
remedyagainstCustomerfor early termination,exceptfor outstandingcharges. The termination liability
languagecontainedwithin the applicableScheduleis not intendedto indicatethat the Commissionshave
approvedor sanctionedthe specific terminationchargescontainedherein. Signatoriestothe Agreement
shall be free to pursuewhateverlegal remediesthey may haveshoulda disputearise.

11.4 Oneor more Schedulesmay be terminatedby the Partieswithout causinga terminationof this
Agreementor otherSchedules.

12. INDEMNIFICATION.

Each Partyshall indemnify, defendand hold harmlesstheother Partyand its parentcompany,affiliates,
employees,directors, officers, and agentsfrom and againstall claims, demands,actions, causesof
actions, damages,liabilities, losses,and expensesincluding reasonableattorney’sfees incurred as a
resultof claims for damageto propertyand/orpersonalinjuries including deatharising directly outof the
performanceof obligations underthis Agreement. A Party shall notify the other Partyand describethe
claim or actionwithin fourteen14 daysof becomingawareof the claim or action itself. Either Party may
undertakethe defenseof any suchclaim or action and permit the other Partyto participatetherein. The
settlementof any suchclaim or action by either Party without the otherParty’s prior written consent,shall
releasethe otherParty from its obligationshereunderwith respectto suchclaim or actionso settled.

13. LIMITATIONS OF LIABILITY.

Cincinnati Bell’s liability arising out the provision of: i the provision of Services; ii delays in the
restorationof Services;or iii arising outof mistakes,accidents,omissions,interruptions,errorsor defects
in transmission,or delayscausedby judicial or regulatoryauthorities,shall be subjectto the limitations set
forth below and. in the applicable Tariff. IN NO EVENT SHALL CBT BE LIABLE TO CUSTOMER,
CUSTOMER’S OWN CUSTOMERS, OR ANY OTHER THIRD PARTY WITH RESPECTTO THE
SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL,
INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST
PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR RELATING
TO THIS AGREEMENT WHETHER OR NOT CBT OR CUSTOMER WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES WERE
FORESEEABLE. FOR PURPOSESOF THIS SECTION, "CINCINNATi BELL" IS DEEMED TO INCLUDE
CINCINNATI BELL TELEPHONE COMPANY LLC, CINCINNATI BELL WIRELESS LLC, CINCINNATI
BELL ANY D1STANCE 1NC. AND THEIR RESPECTIVESUBSIDIARIES AND AFFILIATES, AND THE
DIRECTORS, OFFICERS,EMPLOYEES, AGENTS, REPRESENTATIVES,SUBCONTRACTORSAND
SUPPLIERSOF EACH OF THEM.

The Partiesheretoagreethat the termination liabilities and the limitations on liability contained in this
Agreementare fair and reasonableadjustmentsto theuncertain anddifficult to ascertaindamageswhich
might ariseunder this Agreementand are intendedto be reasonableallocationsby the Partiesof the
businessrisks inherentin this Agreement.
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14. RESPONSIBILITiESOF EACH PARTY.

Each Party has and hereby retains the right to exercisefull control of and supervisionover its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensationand dischargeof their respectiveemployeesassistingin the performanceof such
obligations. Each Partywill be solelyresponsiblefor all mattersrelating to paymentof suchemployees,
including compliancewith socialsecuritytaxes,withholding taxesand all other regulationsgoverningsuch
matters. Exceptfor the limitationson liability as otherwiseprovidedin this Agreement,each Partywill be
responsiblefor its own actsandthoseof its employees,agents,andcontractorsduring the performanceof
that Party’sobligationshereunder.

15. SECURITYAND ACCESS.

Employeesand agentsof Cincinnati Bell and its subsidiaries,while on the premisesof Customer,will
comply with all reasonablerules, regulationsand securityrequirementsof Customer.

16. WORK ON CUSTOMER’SPREMISES.

Cincinnati Bell shall comply with all applicablelaws and will indemnify and hold Customerharmlessfrom
and againstany claims, demands,suits, losses,damages,costsarid expensesarising out of Cincinnati
Bell’s noncompliancewith any such laws. If Cincinnati Bell’s work under any Schedule involves
operationsby CBT on the premisesof Customer,Cincinnati Bell shall take all necessaryprecautionsto
preventtheoccurrenceof any injury to personor propertyduring the progressof suchwork. Exceptto the
extentsuchinjury is the resultof Customer’snegligenceor willful misconduct,Cincinnati Bell shall defend,
indemnify and hold harmlessCustomeragainstany claims, demands,suits, losses,damages,costsand
expenseswhich are proximately causedby Cincinnati Bell’s employeesor agentsagainstCustomer,or
which are due from any negligentact or omission of Cincinnati Bell, including its employees,agentsand
subcontractors.

17. CUSTOMEROBLIGATION$.

Prior to requestingrepair servicefrom Cincinnati Bell, Customerwill use its bestefforts, including but not
limited to performing reasonablediagnostictests,to verify whetheranytroublewith the Serviceis a result
of the Customer’sequipmentor facilities. Customershall be responsiblefor any such trouble resulting
from the Customer’sequipmentor facilities. Customerwill cooperatewith anyjoint testingof theService
reasonablyrequestedby Cincinnati Bell.

18. SYSTEM MAINTENANC.

In the eventCincinnati Bell determinesthat it is necessaryto interrupt Servicesor that thereis a potential
for Servicesto be interruptedfor the performanceof systemmaintenance,Cincinnati Bell will usegood
faith efforts to notify Customerprior to the performanceof such maintenanceand will schedulesuch
maintenanceduring non-peakhoursmidnight to 6:00 am. local time. ln no eventshall interruption for
systemmaintenanceconstitutea failure of performanceby Cincinnati Bell.

19. SUBCONTRACTING.

Cincinnati Bell may subcontractwork to be performedunderthis Agreement,but shall retain responsibility
for thework andwill ensurethat anysubcontractoragreesto keepCustomer’sInformationconfidential.

20. CHANGES IN LAWS.

This Agreement is predicatedupon current state and federal laws and regulations. If new laws or
regulationsor new applicationsof currant law and regulationsaffect this Agreement,either Party may
requeston thirty 30 days’written notice that one or more provisions be renegotiatedconsistentwith the
changedcircumstances.
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21. FORCEMAJEURE.

No party shall be held liable for any delay or failure in performanceof any part of this Agreement,
including any Schedule,causedby a force majeurecondition, including fIres, embargoes,explosions,
powerblackouts,earthquakes,volcanicaction, floods, wars,water, the elements,labordisputessuchas
a work stoppage,civil disturbances,governmentrequirements,civil or military authorities,actsof God or
a public enemy, inability to secureraw materials, inability to secureproduct of manufacturersor outside
vendors, inability to obtain transportationfacilities, actsor omissionsof transportationcommoncarriers,or
othercausesbeyondits reasonablecontrol whetheror not similar to the foregoingconditions. If any force
majeureconditionoccurs,the Partywhoseperformancefails or is delayedbecauseof suchforce majeure
condition "Delayed Party" shall promptly give written notice thereof to the other Party. The Delayed
Partyshall use all bestefforts to avoid or mitigateperformancedelaysdespitea force majeurecondition,
and shall restoreperformanceas soonasthe forcemajeurecondition is removed,

22. GOOD FAiTH PERFORMANCE.

EachParty shall act in goodfaith in its performanceunderthis Agreementand, in each casein which a
Party’s consentor agreementis required or requestedhereunder,such Party shall not unreasonably
withhold or delay suchconsentor agreement,asthecasemay be.

23. NO LICENSE,

Except as expresslyprovided in this Agreement or a Schedule,no license under patents,copyrights,
trademarks,service marks, trade namesor other indicia of origins, or any other intellectual property right
otherthanthe limited licenseto useconsistentwith the terms,conditionsand restrictionsof thisAgreementis
grantedby eitherParty or shallbe implied or ariseby estoppelwith respectto any transactionscontemplated
underthisAgreement.

24. AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendmentor waiver of any provision of this
Agreement,and no consentto any defaultunderthis Agreement,shall be effectiveunlessthesameshall
be in writing and signedby an authorizedofficial of the Party againstwhom suchamendment,waiver or
consentis claimed. In addition, no course of dealingor failure of any Party to strictly enforceanyterm,
right or condition of thisAgreementshallbe construedas a waiver of suchterm, right or condition.

25. NOTICES.

All notices, demands,requests,elections, or other communicationsprovided under this Agreementor
which may be given by one Partyto the other Party underthis Agreementand to the extent a notice
relatesto an allegedbreach,termination,or otherclaim undera Schedule,suchnotice shall be madein
writing unless specifically provided otherwiseherein and unless otherwisespecifically required by this
Agreementto be delivered to anotherrepresentativeor point of contact, shall be a deliveredpersonally,b
delivered by expressdelivery service,C mailed, first class,certified mail postageprepaid, return receipt
requestedor d delivered by telecopy;providedthat a confirmation copy is sentby the methoddescribedin
a,b or c of this Section,to the following addressesof the Parties:

To CBT: To Customer:

Cincinnati Bell First SecurityTrust Bank
Attn: ContractManager Attn:

_________________________

M/S 347-400 7135HoustonRoad
201 EastFourth Street Florence,KY 41042
Cincinnati, OH 45202

and and
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Cincinnati Bell First SecurityTrust Bank
Attn: Acct Rep Bryan Hollquist Attn:

_________________________

M/S 347-300 7135HoustonRoad
201 EastFourth Street Florence,KY 41042
Cincinnati, OH 45202

Changesin notice designation shall be made In writing and shall be deemedeffective upon receipt.
Noticeswill be deemedgiven as of the eariierof i the dateof actualreceipt, ii the next businessday
when notice is sent via expressmail or personaldelivery, iii four 4 businessdaysafter mailing in the
caseof first class, certified U.S. mail or iv on the date set forth on the confirmation in the caseof
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreementshall not be deemedto provide third partieswith any remedy,claim, right of action or
otherright.

27. SEVERABILITY.

If any term, condition, or provision of this Agreementshall be invalid or unenforceablefor any reason,
such invalidity or unenforceabilityshall not invalidate or render unenforceablethe remainderof this
Agreement;and,unlesssuch constructionwould be unreasonable,this Agreementshall be construedas
if not containingthe invalid or unenforceableprovisionor provisionsand the rights and obligationsof each
Party shall be construedand enforcedaccordingly. If necessaryto affect the intent of the Parties,the
Parties shall negotiatein good faith to amendthis Agreementto replacethe unenforceablelanguagewith
enforceablelanguagethat reflectssuchintentasdoselyaspossible.

28. ASSIGNMENT.

Customerwill not resell or permit any third party to useany of the servicesprovidedby Cincinnati Bell
hereunder. Neither Customernor Cincinnati Bell may assignthis Agreementwithout the prior written
consentof the otherparty, which shall not be unreasonablywithheld or delayed. Neitherpartyshall be
required to obtain consent in the caseof a sale of all or substantiallyall the assetsof itself or an
assignmentto an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigningparty. Notwithstandingthe foregoing,eachparty shall retain the right
to terminatethis Agreementwithout further obligation or liability to the other party, its successorsor
assigns,if, in its sole andexclusivejudgmentanyassignmentor purportedassignmentby theone party is
to be madeto a competitorof theotherparty.

29. ENTIRE AGREEMENT:CONTINUING OBLIGATIONS.

29.1 This Agreementconstitutesthe entire agreementbetweenthe Partiesconcerningthe subject
matter hereof. All prior agreements,representations,statements, negotiations, understandings,
proposals,andundertakings,oral orwritten, with respectto thesubjectmatterthereofaresupersededand
replacedby the provisionsof this Agreement.

29.2 Irrespectiveof any provision contained in this Agreementor in a Scheduleto the contrary, the
following provisionsof this Agreementshall takeprecedenceover, supersedeand control any conflicting
provision or theabsenceof a provision in eachof the Schedulesheretoforeor hereinafterexecutedby
the parties: Artides 7 through 10 andArticles 12 through30.

29.3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement,any obligation of any Party to make payments,any
obligation of anyParty undertheprovisionsof Article 8 hereofregardingConfidential Information,Article 9
hereofregardingresolutionof disputes,Articles 12 and 19 hereofregardingindemnification,and Article 13
regardinglimitationson liability, andany provisionsthat, by their terms, arecontemplatedto survive or be
performedafter terminationof this Agreement,shall, in eachcase,survivecancellationor terminationof
this Agreement.

29.4 The rights and obligationsunderthis Agreementshall survive any mergeror saleof eitherparty
andshall be bindingupon thesuccessorsandpermittedassignsof eachparty.
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29.5 ConfidentialAccountinformation. Under federal law, Customerhasa right, and CincinnatiBelt has
a duty, to protectthe confidentiality of information regardingthe telecommunicationsservicesCustomerbuys
from Cincinnati Bell, includingthe amount,type, and destinationof Customer’sserviceusage;the way Cincinnati
Bell provides servicesto Customer,and Customer’scalling and billing records. Together, this confidential
information is describedas CustomerPropriety Network Information CPNI. Customerhereby consentsto
Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiariesand any othercurrent or future direct
or indirect subsidiariesof the Cincinnati Bell parentcompanyaswell as Cincinnati Bell agentsand authorized
salesrepresentatives,to developor bring to newproductsor servicesto Customer’sattention. This consent
survivesthe terminationof Customer’sserviceand is valid until Customeraffirmatively revokesor limits such
consent.

30. REGULATORYAPPROVAL: TARIFFS.

This Agreementis subjectto applicableregulatoryrequirements.In the eventof any conflict betweenthe
terms of this Agreement including any Schedulesand applicable regulatory requirements,such
regulatoryrequirementswill takeprecedenceand be controlling, exceptwith respectto the ratesand any
terminationchargesagreedto in any Schedule, The obligationsof Cincinnati Bell and Customerunder
this Agreementmay be contingent upon approvalof this Agreementby applicableregulatory agencies,
including the Public Utilities Commissionof Ohio and Public ServicesCommissionof Kentucky. The
regulationsand ratesspecified herein are in addition to applicable regulations and ratesset forth in
CincinnatiBell’s tariffs onfile with regulatoryagencies.

31. EXECUTEDIN COUNTERPARTS.

This Agreementmaybe executedin anynumberof counterparts,eachof whom shall be an original, but
suchcounterpartsshall togetherconstitutebutone andthesameinstrument.

32. HEADINGS

Thetitles and headingsof Articles and Sectionsof this Agreementhavebeeninsertedfor convenienceof
referenceonly and arenot to be considereda parthereofandshall in no waydefine,modify, or restrictthe
meaningor interpretationof the terms or provisionsof this Agreement.

IN WITNESS WHEREOF,the partieshaveduly executedand deliveredthis Agreementas of the datefirst written
below.

FIRS CURITYTRU BANK

By: CF
Signature,

Printed Name: 1 f5 OCu
Title:

Date:

Printed Name:

_______________________

Title: S /e.s
Date:
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SCHEDULE I

FLAT BUSINESS LINE SERViCE

TERM

Unless otherwise renewedor terminatedin accordancewith the provisions herein, the Term of this
Scheduleshall becomeeffectiveon the provisioningdate "Effective Date"and shall continuefor thirty-
six 36 months"Term". After expirationof the initial term, this Scheduleshall automaticallyrenewat
the currentcontract ratefor twelve 12 month periods unless eitherparty terminatesthis Scheduleby
providing thirty 30 daysadvancewritten and/orverbalnotice of terminationto the otherpartyprior to the
expirationof the then-currentterm. Notwithstandingthe foregoing, Cincinnati Bell TelephoneCompany
LLC "CBT" reservesthe right to adjustratesat anytime after the expirationof the initial term upon sixty
60 daysprior written notice to Customer,during which time Customershall havethe right to terminate
the Schedule,without incurring terminationcharges,if Customerdoesnot agreeto statedrateadjustment.
In the eventCustomerdoesnot provide written and/orverbal notice of terminationduring the sixty 60
daysperiod, Customershall be deemedto acceptthe rateadjustment.

2. DEFINITIONS

Flat BusinessLine 1 PB - Oneflat rateanalog businessline, A phoneline for which Customerpays a
single monthly charge for and on which the Customermay make as many local phone calls as the
Customerwishesduring a month.

3. SERVICESANDRATES

Subject to the termsand conditionsof the MasterServicesAgreementhereinafter"Agreement"andthis
Schedule,CBT shall provide Customerwith FIat BusinessLine "1 FB" Serviceand Customershall pay
CBT for suchasfollows:

ServiceDescription USOC Monthly Unit Pric
L Flat BusinessLine I FB $39.99

All pricesand ratesherein are exclusiveof any surcharges,taxes, additional charges,optional features
and any one-time nonrecurringchargesunlessotherwisenoted. Any other regulatedservicesnot listed
hereinwhich are providedby CBT to Customer,shall be governedby the rates,terms,and conditionsof
the appropriatetariff. CBT shallcomply with all applicablelaws, rules, regulations,ordinances,and codes
collectively, "Legal Requirements"in connectionwith the provision of the Service. As of Agreement
executiondate,Customer’sI FB information is asfollows:

Address Service
Description

Q jt Monthly
I2ti

7135 HoustonRoad,Florenc,KY 41042 FIat BusinessLine 4 $39.99 $159.96

160 BamesWoodDrive, Edgewood,KY4I 017 Flat BusinessLine I $39.99 $ 39.99

570 Clock Tower Way, CrescentSprings,KY 41017 FIat BusinessLine 1 $39.99 $ 39.99

1952A. NorthbendRoad,Hebron,KY 41048 FIat BusinessLine I $39.99 $ 39.99

4. TERMINATION CHARGES

In the eventthat IFB Serviceunder this Scheduleis terminatedby Customerfor convenienceor for
reasonsother than CBT’s breachof this Scheduleprior to the expirationof the Term, the Customerwill
pay a terminationchargeequalto all remainingamountsdue or to becomedue,including but not limited to
all monthlychargesfor which Customerwould havebeenresponsibleif the Customerhad not terminated
prior to theexpirationof theTerm.
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SCHEDULE 2

PRIME ADVANTAGE SERVICE

TERM

Unless otherwiserenewedor terminated in accordancewith the provisions herein, the Term of this
Scheduleshall becomeeffectiveon the provisioningdate"Effective Date" and shall continuefor thirty-
six 36 months"Term". After expirationof the initial term, this Scheduleshall automaticallyrenewat
the currentcontractrate for twelve 12 month periodsunless eitherparty terminatesthis Scheduleby
providing thirty 30 daysadvancewritten and/orverbalnotice of terminationto theotherparty prior to the
expiration of the then-currentterm. Notwithstandingthe foregoing,Cincinnati Bell TelephoneCompany
LLC "CBT" reservesthe right to adjustratesat anytime after the expirationof the initial term upon sixty
60 daysprior written notice to Customer,during which time Customershall havethe right to terminate
the Schedule,without incurring terminationcharges,if Customerdoesnotagreeto statedrateadjustment.
In the event Customerdoesnot providewritten and/orverbalnotice of terminationduring the sixty 60
daysperiod, Customershall bedeemedto acceptthe rateadjustment.

2. DEF1NIT1ONS

PrimeAdvantage- is a high-speed,high-capacityswitcheddigital interfacecarrying 24 channels between
customer’spremiseISDN compatiblePBX, router, bridge, computerinterfaceor otherCPE and a CBT
central office. Each PrimeAdvantagefacility consistsof up to 23 bearerchannels8 channelsfor circuit-
switchedvoice, videoand data,anda separatedelta channelD channeldedicatedto performmonitoring
andsignalingfor the B channels.

3. SERVICES AND RATES

Subject to the terms and conditionsof the MasterServicesAgreementhereinafter"Agreement"and this
Schedule,CBT shallprovide Customerwith PrimeAdvantageService"PRI" Service and Customer shall
payCBT for such,as follows:

EachFacility
Monthly

Each2-Way/ DID Channel EachCaller ID
Monthly

DID #20 Block
MonthlyMonthly

$423.20 $9.50 $0.00 $4.15

All prices and rates herein are exclusiveof Port, EUCL, 911, USF, surcharges,taxesand one-time
charges, if applicable. Any other regulatedservicesnot listed herein which are provided by CBT to
Customer,shall be governed by the rates, terms, and conditions of the appropriatetariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes collectively, "Legal
Requirements"in connectionwith the provision of the PRI Service. As of Agreementexecutiondate,
Customer’sPRI information is asfollows:

Addres 7135 HoustonRoad,Florence,KY 41042

1 Facility 23 at Rate 1 Caller IDs 2 DID #20 TOTAL Monthly
Monthly 2-Way / DID Channels Monthly Blocks Monthly

Monthly
$423.20 $218.50 $0.00 $8.30 $650.00

4. TERMINATION CHARGES

4.1 In the eventthat PRI Servicewhich includesthe facility and channelsunderthis Scheduleis
terminated by Customerfor convenienceor for reasonsotherthan CBT’s breachof this Scheduleprior to
the expirationof the Term, the Customerwill pay a terminationchargeequal to all remainingamountsdue
or to becomedue, including but not limited to all monthly chargesfor which Customerwould have been
responsibleif the Customerhad not terminatedprior to theexpirationof theTerm.

4.2 if Customerremovesoneor morefacilitys and/orchannelsfrom serviceprior to the expirationof
the term hereof, Customerwill pay to CBT a termination chargeequal to all monthly chargesfor such
facilitys, channels,and/oroptional featuresfor which Customerwould have beenresponsibleif the
Customerhad not terminatedprior to the endof the expirationof theTerm.

Confidential Page10 of 15 First Security TrustBank MSA

TARIFF BRANCH

RECEIVED
5/2/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



AgreementNo. BHOT-6BLJ22

SCHEDULE 3

iNTERNET ADSL SERVICE

TERM

Unless otherwise renewedor terminated in accordancewith the provisions herein, the Term of this
Scheduleshall becomeeffectiveon the provisioningdate"Effective Date"and shall continuefor thirty-
six 38 months"Term". If renegotiationof this Scheduledoesnot occur before expiration, this
Schedulewill be automaticallychangedto month-to-monthservice,subjectto the thencurrentratesof this
serviceand conditionsof this Agreement. Either party may terminatethe month-to-monthservice by
giving thirty 30 daysnotice,no otherpenaltiesor terminationfees will be due.

2. DEFINiTION

2.1 ZoomTown - the Cincinnati Bell TelephoneCompany LLC "CBT" brand name for ADSL
AsymmetricDigital SubscriberLine.

2.2 BusInessClassDSL - usesADSL, a technologythat enablesusersto obtain high-speedaccess
to the Internetoverexistingcopperphonelines, without purchasinganadditional line.

2.3 EnterpriseADSL Service- speedof 3Mbps/768Kbps. It includes FUSE as the ISP and lIve 5
static IP address.

2.4 Small Office ADSL Service- speedof 3Mbps/768Kbps. It includes FUSE asthe ISPand oneI
static IP address.

2.5 StandardADSL Service- speedof 3 Mbps/768Kbps. It includesFUSE as the ISP and four 4
dynamic lP addresses.

3. COMPUTERI EQUIPMENT REQUIREMENTS

3.1 In order to receive ADSL, Customermust have minimum computerrequirements. Current
informationcanbe foundon cincinnatibell.comwebsiteor through a CBT salesrepresentative.

3.2 The following hardwareand software must be Installed on your computersystemcollectively
referred to as"Equipment" in order to receiveADSL: 1 ADSL Modem providedby CBT; 2 telephone
line microfilters, if neededprovided by CBT; 3 EthernetCard, if neededprovided by CBT; 4
Network Interface Card; and 5 ZoomlownCD-Rom. Customeragreesthat all of the Equipmentlisted
below belongsto CBT. CBT grants you a non-exclusive,non-transferablelimited licenseto use the
Equipmentto accessCBT’s/ZoomTown’snetworkonly for use in connectingfrom authorizedlocationsin
accordancewith this Agreement.Loss, theft or physicaldamageto the Equipmentis yourresponsibility.

4. ACCESSTO ZOOMTOWN EQUIPMENT, SOFTWAREAND/OR FACILiTIES

Customeragreesthat they will not access,or attempt to accessany equipment,software including
reverseengineering,decompilingor disassemblingthe softwareor attemptingin any mannerto recreate
the source code or object codes or facilities including remote computing systemsfurnished in
connectionwith this Agreement.Any attemptby Customerto accessand/orsubvertanysuchequipment,
softwareor facilities without permission,and/orany attemptsby Customerto subvertanynetwork security
measuresof CBT/ZoomTownor anyothernetworkshall entitle CBT/Zoomlown to immediatelyterminate
serviceswithout notice.

5. SERVICESAND RATES

5.1 Subject to the termsand conditionsof theMasterServiceAgreementhereinafter"Agreement"
andthis Schedule,CBT shall provide Customerwith the following ADSL Serviceoffering:

Service USOC DescriDtlon Unit PricJ

$80.00 Iall Office ADSL w/ FUSE 1 StaticlP - WZERS 3Mbps/768Kbps
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5.2 All prices and ratesare exclusive of surcharges,taxes, optional featuresand any one-time
nonrecurringchargesunlessotherwisenoted. Any other regulatedservicesnot listed hereinwhich are
provided by CBT to Customer,shall be governedby the rates, terms,and conditionsof the appropriate
tariff. CBT shall comply with all applicable laws, rules, regulations,ordinances,and codescollectively,
"Legal Requirements"in connectionwith the provision of the ADSL Service.As of Agreementexecution
date,Customer’sCentrexinformation is asfollows:

Address

7135 HoustonRoad,Florence,KY 41042

ServiceDescrløtion

Small Office ADSL w/ FUSE
1 Static IP

Q

1
e
$80.00

Monthly
I2
$80.00

6. NETWORKING

Due to the everygrowing complexity of networked computers,theZoomTown Helpdeskcannotadviseor
assistwith generalnetworkingsetup. Customerinquiries will bedirectedto 3 partycomputertechnicians
and networkequipmentmanufacturers.During troubleshootingsessionswherenetworkedcomputersare
present, the ZoomTown Helpdesk technician will ask the customer to disconnecttheir networked
equipment from the ZoomTown equipment,and directly connect the ZoomTown hardware to one
Windows basedor Macintosh PC. Doing so will help the techniciandiagnoseissueswith the ZoomTown
equipmentatthe customer’spremises. Failure to complywith the Zoom Town technician’srequestin this
matterwill release ZoomTown’sresponsibilityfor furtherdiagnosis.

7. WARRANTIES

ThemanufacturerswarranttheADSL modem,TelephoneLine Microfilters, and Network InterfaceCardfor
one 1 year from initiation of service "Manufacturer’sWarranty". Except for the Manufacturer’s
Warranty, the Equipmentis providedon an "as is" basiswithout warrantiesof anykind, eitherexpressor
implied, including the implied warrantythatthe Equipmentis reasonablyfit for thepurposefor which it is to
be usedand the implied warrantiesof merchantabilityand fitness for a particularpurpose,unless such
warrantiesare legally Incapableof exclusion. The manufacturerwill perform warranty service, and
Customershouldfollow their guidelinesin invoking Customerrights undertheir warranties.

8. ACCEPTABLE USE

If ZoomTown becomesaware, through subscribercomplaintsor otherwise,of any Contentthat it, in its
sole discretion, considersto be obscene,lewd, lascivious, excessively violent, harassing,harmful,
offensive, or otherwiseobjectionable,ZoomTown shall have the right, but not the responsibility, to
immediately removesuchContentand/orto terminateCustomerservicewithout notice.This policy applies
to any Contentmadeavailable by you, your customers,or generallymadeavailablethrough Customer
account. Customeris solely responsiblefor all information, communications,software, photos, video,
graphics,music, sounds,and other materialand services collectively referred to as "Content" that is
transmittedthrough your Account and/or make available on or through your Web site or any of your
customer’swebsites.

9. TERMINATION CHARGES

9.1 In the eventthat StandardADSL Serviceunderthis Scheduleis terminatedby Customerfor
convenienceor for reasonsother than CBT’s breachof this Scheduleprior to the expirationof theTerm,
theCustomerwill pay a terminationchargeequal to all remainingamountsdue or to becomedue, including
butnot limited to all monthly chargesfor which Customerwould havebeenresponsibleif the Customerhad
not terminatedprior to theexpirationof theTermfor that Service.

9.2 All terminationsin StandardADSL Servicewill result in P addressesassignedto Customers
reverting backto ZoomTown.Com.
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SCHEDULE 4

WIRELESSSERVICE

TERM

Unless otherwiserenewedor terminated in accordancewith the provisions herein, the Term of this
Scheduleshall becomeeffectiveon the provisioningdate"Effective Date"and shallcontinuefor thirty-
six 36 months "Term". If renegotiationof this Scheduledoesnot occur before expiration, this
Schedulewill be automaticallychangedto month-to-monthservice,subjectto the thencurrentratesof this
serviceand conditions of this Agreement. Either party may terminatethe month-to-monthservice by
giving thirty 30 daysnotice,no otherpenaltiesor terminationfeeswill bedue.

2. DISTRIBUTION

The initial delivery of cellular phoneequipmentwill be madeby Cincinnati Bell WirelessLLC "CBW" to
the Customeremployeepopulation over a scheduledperiod of time to be determinedso as not to
adverselyaffectthebusinessoperationsof Customer.CBWwill provideeach Customeremployeewith a
his/her corporate cellular phone, b training on the functions of the equipment,and c specifics
surroundingthe serviceincluding but not limited to local areacoverage,billing and roaming/longdistance
charges.

3. SERVICES AND RATES

Subject to the termsandconditionsof the MasterServicesAgreementhereinafter"Agreement"and this
Schedule,CBW shall provide Customerwith WirelessServiceand Customershall payCBT for suchas
follows:

3.1.1 Voice RatesandChargesStructure:

a NB2 - USA Nation4,000-4,000PeakMinutesPlan - $195.00/mo.
* Eachadditionaluseron plan is $15.00/mo.
* FREE - Unlimited Mobile-to-Mobile local coverageareaonly
* UnlimitedN&WIE
* No roamingchargeswhile on CBW network& nationroamingnetwork.
* Unlimited incoming text messaging

b FREE- Lockline
c Activation fees- Waived.

3.1,2 EuIDment PricIng Sfructure

FREE - 6 Motorola VI 80 handsets

3.1,3 CredIt:

Up to $500.00creditfor contractbuyoutbasedon Customersupplieddocumentation.

4. AVAILABILITY/INTERRUPTION

WirelessService is available to Customer’s phone when it is within the operatingrange of the CBW
systemand may be available outsideof that areain other participatingcarrier service areas. Service
maybesubjectto transmissionlimitationsor interruptions causedby Customernonpayment,servicearea
limitations, suchas cell site availability, customerequipmentor its installation, weather,atmospheric,
magnetic,environmental,topographicand otherlike conditions.

5. UNAUTHORIZED USAGE

Customermay notprogramthenumberinto anyequipmentotherthanthe phoneor changethe electronic
serial numberESN or EquipmentIdentifier ElD of the phone. In the event Customer’sequipmentis
lost, stolen, or otherwiseabsentfrom the Customerspossessionor control, Customershall be liable for
all usageand toll, long distanceand roamingchargesoriginating from Customer’scellular numberuntil
the loss, theft or otheroccurrenceis reportedto CBW.
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6. USEOFSERVICE/PHONE/NUMBER

Customeragreesnot to usethe phoneor WirelessServicefor any unlawful or abusivepurposeor in any
way, which damagesCBWpropertyor interfereswith ordisruptsour systemor otherusers. Customerwill
comply with all laws while using the WirelessServiceand will not transmit any communication,which
would violate anylaws, courtorder, or regulation,or would likely be offensiveto the recipient. Customeris
responsiblefor all contentCustomertransmitsthrough their phone. CBW has the right to interrupt or
restrict WirelessServiceto Customernumber,without noticeto Customer,if CBW suspectsfraudulentor
abusiveactivity, or in our efforts to combatfraudulentuse. Resaleof WirelessServiceis prohibitedwithout
prior written contractualarrangementswith CBW and any required regulatoryapprovals. Customeris
responsiblefor ensuringthat their phoneis compatiblewith CBW WirelessServiceand meetsfederal
standards. Customerphonemay contain pre-installedsoftwarenecessaryto useWirelessService. By
using WirelessService,Customeragreesto abideby the termsandconditions of any applicablesoftware
license.

7. BILLING AND PAYMENT

Bills for chargespayable by Customerwill generally be renderedmonthly in a format CBW chooses,
which may changefrom time to time. Billing cyclesdo not necessarilycorrespondto calendarmonths,and
may vary in length. Whena billing cycle coversless than or more than a full month, CBW may make
reasonableadjustmentsand prorations. If Customerauthorizespaymentby credit card, no additional
noticeor consentwill be requiredfor billings to that credit card or account.Paymentof all chargesis due
uponreceiptof invoice.

8. ACCOUNT iNFORMATION

Any personable to provideyour name,address,the lastfour digits of your socialsecuritynumber,andthe
number Is authorizedby Customerto receive information about and make changesto your account,
including addingnew numbers. Underfederallaw, Customerhasa right, and CBW hasa duty, to protect
the confidentiality of information about the amount,type and destinationof Customerswirelessservice
usageCPNI. Customerconsentsto CBW sharing your CPNI with Cincinnati Bell, its affiliates and its
contractors,to developor bring to your attentionany productsand services. This consentsurvivesthe
terminationof Customer’sServiceandis valid until Customerremovesit.

9. TERMINATION

Customermay terminatea cellular numberwithin the first thirty 30 daysof activationwithout penalty. If
after thirty 30 days activation and prior to contract expiration a cellular number is terminatedby
Customerfor any reason,or terminatedby CBW for cause,then Customerwill pay, in CBW’s sole
discretion, an early termination fee of up to $200.00per cellular number canceled,in addition to any
promotionamountsspecifically relatedto eachcanceledphonenumberappliedto Customer’saccount,
including, but not limited to: free airtime minutes, equipment,waiver or reduction of any one-timeor
recurringcharge.
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1, TERM

SCHEDULE 5

MERCNET SERVICE

Unless otherwiserenewedor terminated in accordancewith the provisions herein, the Term of this
Scheduleshallbecomeeffectiveon the provisioningdate"Effective Date"and shallcontinuefor thirty-
six 36 months "Term". If renegotiationof this Scheduledoes not occur before expiration, this
Schedulewill beautomaticallychangedto month-to-monthservice,subjectto the thencurrentratesof the
serviceand theconditionsof this Agreement.

2. DEFINITIONS

Mercury Services- A family of digital, private line specialaccessservices.All Mercury Productsemploy
the latest digital technologyto providesecure,reliable, high-quality transmissionservicesfor voice, data
and video. Thesecircuits rangein speedfrom 2.4 kbpsDSO to 45 mbpsDS3.

3. SERVICESAND RATES

Subject to the termsand conditionsof the MasterServicesAgreementhereinafter"Agrment" andthis
Schedule,Cincinnati Bell TelephoneCompanyLLC "CBT" shall provide Customerwith MercNet Service
and Customershallpay CBT for suchmonthlyasfollows:

Address: FROM : 7135 HoustonRoad,Florence,KY 41042
TO: 160 BarnesWood Drive, Edgewood,KY 41017

Monthly Total

ServiceDescriotlon: MercNet 1.5

$407.79

ServiceDescription:Mer Net 1.5
Address: FROM: 7135 H

TO: 570 CIo
oustonRoad,Florence,KY’
k TowerWay, CrescentS rinqs, KY 41017

121Cbannel
TermInation charee

$244.42

Monthly Total

$407.79

ServiceDescription: MercNet 1.5
Address: FROM: 7135 HoustonRoad,Florence,KY

TO: 1952 A. NorthbendRoad,Hebron,
41042
KY 41048

j2 Channel
TerminationCharge

FixedChannelMileage MileageCharge6 Miles Monthly Total
Charge

$244.42 $113.37 $75.00 $432.79

L2 Channel
TerminatkrnCharcie

$244.42

Fixed Chann1 MHaric

Charcie
$113.37

Fiypd Channel Mileane
Charge
$113.37

Mileana Charae 4 MiIes

$50.00

Ii 042

Mileane Charcie14 Mlles

$50.00

All prices and ratesherein are exclusive of surcharges,taxesand any one-time nonrecurringcharges
unless otherwisenoted. Any other regulatedservicesnot listed hereinwhich are provided by CBT to
Customer, shall be governedby the rates, terms, and conditions of the appropriatetariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes collectively, "Legal
Requirements"in connectionwith theprovision of the MercNetService.

4. TERMINATION CHARGES

4.1 In the event that MercNet Service under this Schedule is terminated by Customerfor
convenienceor for reasonsother than CBT’s breachof this Scheduleprior to the expirationof theTerm,
the Customerwill paya terminationchargeequal to all remainingamountsdue or to becomedue,including
butnot limited to all monthly chargesfor which Customerwould havebeenresponsibleif the Customerhad
not terminatedprior to theexpirationof theTerm.

4.2 If nonrecurringchargesassociatedwith the installationof MereNetServicearewaived and the
MercNetService is then terminatedprior to the expirationof theTerm, theCustomerwill becomeliable for
paymentof thewaived charges.
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