@ Cincinnati Bell”

CENTREX SERVICE AGREEMENT

Customer Name CINCINNATI BELL TELEPHONE Contract No.

Campbell County Public Library COMPANY LLC (*CBT") 859.781.6166

Address 201 East Fourth Street, P.O. Box Order No.

3920 Alexandria Pike 2301

City State  Zip City State Zip Code | CBT Contact Telephone No.
Code Cincinnati OH 45201 Becky Albert Darnell 513.397.1418
Cold Springs KY 41076

Billing Telephone No.
859.781.6166

Technical Contact  Telephone
No.
Cheryl Hartman 513.397.5144

Term: X12 Months [] 24Months ] 36Months  [] 60 Months
Service Description usoc Term Quantity | Unit Price Monthly Installation /
(Months Price One-Time Charge
)
Centrex Basic Service 12 ﬁ ) $34.50 $621.00 $
pABAD
LIS (YA
Secondary Service Location Name Subtotal $621.00 $
Street Address Subtotal From Attached /
Additional Pages
City State Zip
Code Grand Total $621.00 $N/A
Remarks: « All prices and rates herein are exclusive of any surcharges and
*  Minimum four (4) lines per location. taxes.
o This contract will end June 30, 2006. « This Agreement shall become effective on the latter of the
« This contract matches the erate period provisioning or in-service date (“Effective Date").
of July 1 — June 30. « Installation / One-Time Charge does not cover premise technician

work outside of the normal business hours of 8 a.m. to 5 p.m.
Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon

the parties.

CREDIT REPORTING AGENCY OR SOURCE.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY

Campbell County Public Library

Cincinnati Bell Telephone Compa LC
Signature: .. (/ Signatu;&%- M
/ / <
Printed Namé  JC e GRS Printed Name: ~5orppernr A /’/‘4{
Title: 2> D O5 The: 72 eosor
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I Date:

Date:

@ Cincinnati1 Bell”

CENTREX TERMS & CONDITIONS

Term. Unless otherwise renewed or terminated in transmission. To be effective, Notices must be delivered to
accordance with the provisions herein, the Term of this the address set forth on the signature page (1FB Service
Agreement shall become effective on the latter of the Agreement Order Form) of this Agreement.
provisioning or in-service date (“Effective Date”) and shall
continue as stated on the signature page ("Term"). After 5. Waiver Of Breech Or Violation Not Deemed Continuing.
expiration of the initial Term, this Agreement shall The waiver by either party of a breach or violation of any
automatically renew at the current contract rate for twelve provision of this Agreement shall not operate as or be
(12) month periods unless either party terminates this construed to be a waiver of any subsequent breach hereof.
Agreement by providing thirty (30) days advance written
and/or verbal notice of termination to the other party prior to 6. Bankruptcy. In the event of the bankruptcy or insolvency of
the expiration of the then-current term. Notwithstanding the either party or if either party shall make any assignment for
foregoing, Cincinnati Bell reserves the right to adjust rates at the benefit of creditors or take advantage of any act or law for
any time after the expiration of the initial term upon sixty relief of debtors, the other party to this Agreement shall have
(60) days prior written notice to Customer, during which the right to terminate this Agreement without further
time Customer shall have the right to terminate the obligation or liability on its part.
Agreement, without incurring termination charges, if
Customer does not agree to stated rate adjustment. In the 7. Business Relationship. This Agreement shall not create any
event Customer does not provide written and/or verbal notice agency, employment, joint  venture,  partnership,
of termination during the sixty (60) days period, Customer representation, or fiduciary relationship between the parties.
shall be deemed to accept the rate adjustment. Neither party shall have the authority to, nor shall any party
) attempt to, create any obligation on bebalf of the other party.
Payment Terms. Invoices for Services an due and payable in
U.S. dollars within thirty (30) days of Customer's receipt of 8. Binding Arbitration, The parties will attempt in good faith
invoice (unless otherwise indicated in the Credit to resolve any controversy or claim arising out of or relating
Requirements Supplement). Payments not received within to this Agreement promptly through discussions between
thirty (30) days of Customer's receipt of invoice are themselves at the operational level. In the event resolution
considered past due. In addition to CBT undertaking any of cannot be reached, such dispute shall be negotiated between
the actions set forth in this Agreement, if any invoice is not appointed counsel or senior executives of the parties who
paid when due, CBT may: (i) apply a late charge equal to have authority to settle the dispute. The disputing party shall
1-1/2% (or the maximum legal rate, if less) of the unpaid give the other party written notice of the dispute and if the
balance per mouth; (i) require an additional Security parties fail to resolve the dispute within thirty (30) days
Deposit or other form of security; and/or (iii) take any action either party may seek arbitration. All disputes arising out of
in connection with any other right or remedy Supplier may or relating to this Agreement shall be finally settled by
have under this Agreement in law or in equity. If the binding arbitration in Cincinnati, Ohio and shall be resolved
Customer believes they have been incorrectly billed, under the laws of the State of Ohio.
Customer should contact the CBT business office within
sixty (60) days @ (513) 566-5050 to initiate a billing review. 9. Legal Construction. In the event of any conflict between
Invoices for non-regulated services not disputed within sixty the provisions of these Terms and Conditions and the
(60) days will not be subject to dispute thereafter. applicable Supplement, or Exhibit, the conflict shall be
resolved by reference to the following order of priority of
Governing Law. This Agreement shall be construed and interpretation: a) Exhibit; b) Supplement; and ¢) Terms and
enforced in accordance with, and the validity and Conditions.  Notwithstanding the foregoing no Exhibit
performance hereof, shall be governed by the laws of the requiring execution shall be binding unless and until it has
State of Ohio without regard to its principles of choice of been duly executed.
law. Any legal action arising under this Agreement must be
filed (and thereafter maintained) in a state or federal court 10. Indemnity.
located in Hamilton County, Ohio within two (2) years after
the cause of action arises. A.  Each party shall indemnify, defend, release, and hold
harmless the other party, their affiliates, directors, officers,
Notices. All notices and other communications hereunder employees, workers, and agents from and against any action,
shall be in writing and shall be deemed to have been duly claim, cost damage, demand, loss, penalty, or expense
given as of the date of delivery or confirmed facsimile including but not limited to attorneys' fees, expert witness
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12.

fees, and costs (collectively "Claims’) imposed upon either
party by reason of damages to property or personal injuries,
including death, as a result of an intentional or negligent act
or omission on the part of the indemnifying party in
connection with the performance of this Agreement or other
activities relating to the Service, the property, or the facilities
which are the subject of this Agreement. In the event a Claim
relates to the negligence of both parties, the relative burden
of the Claim shall be attributed equitably between the parties
in accordance with the principles of comparative negligence.

B. The term "property” as used in this section shall
include real, personal, tangible, and intangible property,
including but not limited to, data, proprietary information,
intellectual property, trademarks, copyrights, patents, and
knowledge.

C.  The term “personal injuries” shall also include claims
of liable, slander, or invasion of privacy, arising, directly or
indirectly, out of the provision of Service pursuant to this
Agreement.

D. In the event any action shall be brought against the
indemnified party, such party shall immediately notify the
indemnifying party in writing, and the indemnifying party,
upon the request of the indemnified party, shall assume the
cost of the defense thereof on behalf of the indemnified party
and its Affiliates and shall pay all expenses and satisfy all
judgments which may be incurred by or rendered against the
indemnified party or its Affiliates in connection therewith,
provided that the indemnified party shall not be liable for
any settlement of any such action effected without its written
consent.

E. This Indemnification section shall survive termination
of this Agreement, regardliess of the reason for termination.

. Authorized Use of Name. Without the other party's prior

written consent, neither party shall: (i) refer to itself as an
authorized representative of the other in promotional,
advertising, or other materials; or (ii) use the other party's
logos, trade marks, service marks, carrier identification codes
(CICs), or any variations thereof in any of its promotional,
advertising, or other materials, or in any activity using or
displaying the other party's name or the Service(s) to be
provided hereunder. Both parties agree to change or correct
at their own expense any material or activity the affected
party determines to be inaccurate, misleading, or otherwise
objectionable under this section. Customer is authorized to
use the following statements in its sales literature: (i)
"Customer utilizes the CBT network," (ii) "Customer utilizes
CBT’s facilities;" (iii) "CBT provides only the network
facilities;' and/or (iv) CBT is our network provider.”

Assignment. Neither party hereto may assign this Agreement
without the express written consent of the other party hereto,
which consent shall not be unreasonably withheld.
Notwithstanding the foregoing: (i) a security interest in this
Agreement may be granted by CBT to any lender to secure
borrowings by CBT or any of its Affiliates; (ii) either party
may assign all its rights and obligations hereunder to any
Affiliate; and (iii) any subsidiary of CBT may assign any
amounts due from Customer to CBT for billing purposes.
Affiliate, as used herein, is defined as any entity controlled
by, in control of, or under common control with the assigning
party hereunder.
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. Limitation of Liability.

No Personal Liability. Each action or claim of any party
arising under or relating to this Agreement shall be made
only against the other party as a corporation, and any liability
relating thereto shall be enforceable only against the
corporate assets of such party.

. Technology Upgrade. If at any time during the Term of this

Agreement Customer desires to migrate t0 a new
telecommunications service provided by CBT, that Customer
and CBT agree would meet Customer’'s needs more
efficiently than the services hereunder, CBT will amend this
Agreement to include such service upon request of Customer.

Confidential Information. During the term of this
Agreement and for two years thereafter, neither party shall
disclose any terms or pricing contained in this Agreement or
any confidential information disclosed by the other party.
Confidential information shall remain the property of the
disclosing party and shall be labeled as either "Confidential”
or “Proprietary”.

Disclaimer Of Warranties. Unless otherwise provided,
CBT MAKES NO WARRANTY TO CUSTOMER OR ANY

OTHER PERSON OR ENTITY, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, AS TO THE DESCRIPTION,
QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDER OR DESCRIBED HEREIN, OR
AS TO ANY OTHER MATTER, ALL OF WHICH
WARRANTIES BY CBT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposes of this Section, the term
"CBT" shall be deemed to include the parent Cincinnati Bell,
its affiliates, shareholders, directors, officers and employees,
and any person or entity assisting CBT in its performance
pursuant to this Agreement.

CBT’s liability arising out the
provision of: (i) the provision of Services; (ii) delays in the
restoration of Services; OR (iii) arising out of mistakes,
accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory
authorities, shall be subject to the limitations set forth below
and in the applicable Tariff. IN NO EVENT SHALL CBT
BE LIABLE TO CUSTOMER, CUSTOMER'S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH
RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER
THEORY FOR . ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY
LOST PROFITS. LOST REVENUES, OR LOST SAVINGS
OF ANY KIND, ARISING OUT OF OR RELATING TO
THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND WHETHER OR NOT SUCH
DAMAGES WERE FORESEEABLE. IN NO EVENT
SHALL CBT BE LIABLE TO CUSTOMER FOR ANY
AMOUNT IN EXCESS OF THE AGGREGATE AMOUNT
CBT HAS PRIOR TO SUCH TIME COLLECTED FROM
CUSTOMER WITH RESPECT TO  SERVICES
DELIVERED HEREUNDER.
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18. Subject To Laws.

20.

2L

22.

23.

24,

This Agreement is subject to, and
Customer agrees to comply with, all applicable federal, state
and local laws, and regulations, rulings, and order of
governmental agencies, including but not limited to, the
Communications Act of 1934, the Telecommunications Act
of 1996, the Rules and Regulations of the Federal
Communications Commission ("FCC™), state public utility or
service commissions (PSC), and tariffs. Customer further
agrees to obtain and maintain any and all required
certifications, permits, licenses, approvals, or authorizations
of the FCC andfor PSC and/or any governmental body,
including, but not limited to regulations applying to feature
group termination and Letter of Agencies ("LOAs).

. FCC Permits, Authorization And Filings. CBT shall take

all necessary and appropriate steps, as soon as possible, to
procure the necessary authorizations and approvals, if any,
from the FCC or any other federal or state agency required to
deliver the Services hereunder to Customer. In the event that
CBT cannot obtain all necessary federal, state, or local
authority to provide Services hereunder, CBT shall promptly
give written notice thereof to Customer and such notice shall
constitute termination of this Agreement without further
liability or obligation of either party.

Force Majeure. CBT shall not be liable for any failure of
performance hereunder due to causes beyond its reasonable
control including, but not limited to: acts of God, fire,
explosion, vandalism, cable cut, flood, storm, or other
similar catastrophe; any law, order, regulation, direction,
action or request of the United States government or of any
other government, including state and local governments
having jurisdiction over either of the parties, or of any
department, agency, commission, court, bureau, corporation
or other instrumentality of any one or more of said
governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; or strikes, lock outs,
or work stoppages.

System Maintenance. In the cvent CBT determines that it
is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system
maintenance, CBT will use good faith efforts to notify
Customer prior to the performance of such maintenance and
will schedule such maintenance during non-peak hours
(midnight to 6:00 am. local time). In no event shall
interruption for system maintenance constitute 2 failure of
performance by CBT.

Obligations Several And Not Joint. Each party shall be

responsible only for its own performance under the

Agreement (including any attachments exhibits, schedules or’

addenda) and not for that of any other party.

Amendments / Riders. This Agreement may only be
modified or supplemented by an instrument in writing
executed by each party.

Survival. The covenants and agreements of Customer
contained in this Agreement with respect to payment of
amounts due, confidentiality, liability, and indemnification
shall survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any
merger or sale of either party and shall be binding upon the
successors and permitted assigns of each party.

Confidential - Rev (4/05)
Agreement

25.

26.

Page 4 of 5

Confidential Account Information. Under federal law,
Customer has a right, and CBT a duty, to protect the
confidentiality of information regarding the
telecommunications services Customer buys from CBT,
including the amount, type, and destination of Customer's
service usage hereunder; the way CBT provides services to
Customer; and Customer's calling and billing records.
Together, this confidential information is described as
Customer Propriety Network. Information (CPNI). Customer
hereby consents to CBT sharing its CPNI with affiliates,
subsidiaries and any other current or future direct or indirect
subsidiaries of the Cincinnati Bell parent company as well as
agents and authorized sales representatives thereof, to
develop or bring new products or services to Customer’s
attention.  This consent survives the termination of
Customer’s service and is valid until Customer affirmatively
revokes or limits such consent.

Events Of Default. A “Default” shall occur if (a) Customer
fails to make payment as required under this Agreement and
such failure remains uncorrected for five (5) calendar days
after written notice from Supplier; or (b) either party fails to
perform or observe any material term or obligation (other
than making payment) contained in this Agreement, and any
such failure remains uncorrected for thirty (30) calendar days
after written notice from the non-defaulting party informing
the defaulting party of such failure. If Customer uses the
Services for any unlawful purpose or in any unlawful
manner, CBT shall have the right to immediately suspend
and/or terminate any or all Services hereunder without notice
to Customer.

A. In the event of a Customer Default for any reason,
unless otherwise noted herein, CBT may: (i) suspend
Services to Customer; (ii) cease accepting or processing
orders for Services; (iii) withhold delivery of Call Detail
Records (if applicable); and/or (iv) terminate this Agreement.
If a Customer Default results in service termination, without
cause, prior to the expiration of the term, the Customer will
pay to CBT a termination charge equal to all remaining
amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been
responsible if the Customer had not terminated prior to the
end of the applicable 12, 24, 36 or 60-month term payment
plan. Customer agrees to pay CBT's reasonable expenses
(including attomey and collection fees) incurred in enforcing
CBT’s rights in the event of a Customer default

B If nonrecurring charges associated with the installation
of a Service are waived and the service is then terminated
prior to completion of the 12-month minimum service period
or the VTPP contract period, the customer will become liable
for payment of the waived charges.

C. In the event of a CBT Default, Customer may terminate
this Agreement without penalty. Customer will, however,
remain liable for all charges incurred for Services provided
prior to Customer’s termination of this Agreement.
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Commission approval of the termination liability for this
Service, as described above, is not intended to indicate that
the Commission has approved or sanctioned any terms or
provisions contained therein. Signatories to such contracts
shall be free to pursue whatever legal remedies they may
have should a dispute arise.
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