
Cincinnati Bell

CENTREX SERViCE AGREEMENT

Customer Name
Campbell County Public Library

CINCINNATI BELL TELEPHONE
COMPANY LLC ‘CBT’

Contract No.
859.761.6166

Address
3920 Alexandria Pike

201 East Fourth Street, P.O. Box
2301

Order No.

City State Zip
Code
Cold Springs KY 41076

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No.
Becky Albert Darnell 513.397.1418

Billing Telephone No.
859.781.6166

Technical Contact Telephone
No.
Cheryl Hartman 5i397.5144

60 MonthsTerm: X12 Months 24 Months [1 36 Months U
Service Description USOC Term

Months
Quantity Unit Price Monthly

Price
Installation I

One-Time Charge

Centrex Basic Service 12 $34.50 $621.00 $

-tMD
,

Secondary Service Location Name Subtotal $621.00 $

Street Address Subtotal From Attached I
Additional_Pages

City State Zip
Code Grand Total $621.00 $N/A

Remarks:
* Minimum four 4 lines per location,
* This contract will end June 30, 2006.
* This contract matches the erate period

of July 1 - June 30.

* All prices and rates herein are exclusive of any surcharges and
taxes.

* This Agreement shall become effective on the latter of the
provisioning or in-service date ‘Effective Date’.

* Installation I One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 am. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY
CREDIT REPORTING AGENCY OR SOURCE.

Campbell County ublic LIbrary

Signature: u17’ ‘i.
Printed Nam. Tc -‘,- QG4.Al

Cincinnati Bell Telephone Corn pa LC

Signatup..

Printed Name. I
Title: CCC- Title:
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J Date: Date:

Cincinnati Bell’

Unless otherwise renewed or terminated in
accordancewith the provisions herein, the Term of this
Agreement shall become effective on the latter of the
provisioningor in-servicedate "Effective Date" and shall
continue as stated on the signaturepage ‘Term’. After
expiration of the initial Term, this Agreement shall
automaticallyrenew at the current contract rate for twelve
12 month periods unless either party terminates this
Agreement by providing thirty 30 days advancewritten
and/orverbal notice of terminationto the otherpartyprior to
the expirationof the then-currentterm. Notwithstandingthe
foregoing,Cincinnati Bell reservesthe right to adjustratesat
any time after the expirationof the initial term upon sixty
60 days prior written notice to Customer, during which
time Customer shall have the right to terminate the
Agreement, without incurring termination charges, if
Customerdoesnot agree to statedrate adjustment. In the
event Customerdoesnot provide writtenand/orverbal notice
of termination during the sixty 60 days period, Customer
shall bedeemedto accepttherateadjustment.

2. PaymentTerms.Invoicesfor Servicesan due andpayablein
U.S. dollars within thirty 30 days of Customer’sreceipt of
invoice unless otherwise indicated in the Credit
RequirementsSupplement.Paymentsnot received within
thirty 30 days of Customer’s receipt of invoice are
consideredpast due.In addition to CBT undertakingany of
the actionssetforth in this Agreement,if any invoice is not
paid when due, CBT may: i apply a late chargeequal to
1-1/2% or the maximum legal rate, if lessof the unpaid
balance per mouth; ii require an additional Security
Depositor otherform of security; and/oriii takeany action
in connectionwith any other right or remedySupplier may
have under this Agreement in law or in equity. lf the
Customer believes they have been incorrectly billed,
Customer should contact the CBT businessoffice within
sixty 60 days® 513 566-5050to initiate a billing review.
Invoicesfor non-regulatedservicesnotdisputedwithin sixty
60 dayswill not besubjectto disputethereafter.

3. Governing Law. This Agreement shall be construed and
enforced in accordance with, and the validity and
performancehereof, shall be governed by the laws of the
State of Ohio without regardto its principles of choiceof
law, Any legal action arising under this Agreementmust be
filed and thereaftermaintainedin a stateor federal court
locatedin Hamilton County, Ohio within two 2 yearsafter
the causeof action arises.

4. Notices. All noticesand other communicationshereunder
shall be in writing and shall be deemedto have been duly
given as of the date of delivery or confirmed facsimile
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transmission.To be effective, Notices must be delivered to
the addressset forth on the signaturepage IFS Service
AgreementOrderForm of this Agreement.

5. WaiverOf BreechOr Violation Not DeemedContinuing.
Thewaiver by eitherparty of a breachor violation of any
provision of this Agreement shall not operate as or be
construedto bea waiver ofany subsequentbreachhereof.

6. Bankruptcy. In the event of the bankruptcyor insolvencyof
eitherparty or if eitherparty shall make any assignmentfor
thebenefit of creditorsor takeadvantageofany act or law for
reliefof debtors,the qtherpartyto this Agreementshall have
the right to terminate this Agreement without further
obligation or liability on its part.

7. BusinessRelationship.This Agreementshall not createany
agency, employment, joint venture, partnership,
representation,or fiduciary relationshipbetweenthe parties.
Neither party shall have the authority to, nor shall any party
attempt to, createany obligation on behalfof theotherparty.

8. Binding Arbitration. Theparties will attempt in good faith
to resolveany controversyor claimarising out of or relating
to this Agreement promptly through discussionsbetween
themselvesat the operational level. In the event resolution
cannotbe reached,suchdispute shall be negotiatedbetween
appointedcounsel or senior executivesof the parties who
have authority to settlethe dispute.Thedisputing partyshall
give the other party wTitten notice of the dispute and if the
parties fail to resolve the dispute within thirty 30 days
eitherparty mayseekarbitration. All disputesarising out of
or relating to this Agreement shall be finally settled by
binding arbitration in Cincinnati,Ohio and shall beresolved
underthelaws of the Stateof Ohio.

9. Legal Construction. In the event of any conflict between
the provisions of these Terms and Conditions and the
applicable Supplement, or Exhibit, the conflict shall be
resolved by reference to the following order of priority of
interpretation:a Exhibit; b Supplement;and c Termsand
Conditions. Notwithstanding the foregoing no Exhibit
requiringexecution shall be binding unlessand until it has
beenduly executed.

10. Indemnity,

A. Each party shall indemnif’, defend,release,and hold
harmlessthe other party, their affiliates, directors, officers,
employees,workers,and agentsfrom and againstany action,
claim, cost damage, demand, loss, penalty, or expense
including but not limited to attorneys’ fees, expert witness
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fees, and costs collectively "Claims’ imposedupon either

party by reasonof damagesto propertyor personalinjuries,

includingdeath,asa resultof an intentional ornegligent act

or omission on the part of the indemnifying party in

connectionwith the performanceof this Agreementor other
activities relating to the Service,theproperty,or thefacilities
which arethe subjectof this Agreement.In the eventa Claim
relatesto the negligenceof both parties, the relativeburden

of theClaim shall beattributedequitablybetweenthe parties

in accordancewith the principlesof comparativenegligence.

B. The term "property" as used in this section shall
include real, personal, tangible, and intangible property,

including but not limited to, data, proprietaryinformation,

intellectual property, trademarks,copyrights, patents,and

knowledge.
C. The term "personalinjuries" shall also include claims
of liable, slander,or invasion of privacy, arising,directly or
indirectly, Out of the provision of Servicepursuant to this
Agreement.
D. In the event any action shall be brought against the

indemnified party, such party shall immediatelynotify the

indemnifying party in writing, and the indemnifyingparty,

upon the requestof the indemnifiedparty, shall assumethe
cost ofthe defensethereofon behalfofthe indemnifiedparty
and its Affiliates and shall pay all expensesand satisfy all
judgmentswhich may be incurredby or renderedagainstthe
indemnifiedparty or its Affiliates in connectiontherewith,
providedthat the indemnified party shall not be liable for

anysettlementofany suchaction effectedwithout its written
consent.
E. This Indemnificationsection shall survive termination

of this Agreement,regardlessof thereasonfor termination.

11. Authorized Use of Name. Without the other party’s prior
written consent,neitherparty shall: i refer to itself as an
authorized representativeof the other in promotional,
advertising,or other materials;or ii use the other party’s
logos,trademarks,servicemarks,carrieridentification codes
CIC5, or any variations thereofin any of its promotional,
advertising,or other materials,or in any activity using or
displaying the other party’s name or the Services to be

providedhereunder.Both parties agreeto changeor correct

at their own expenseany material or activity the affected
party determinesto be inaccurate,misleading,or otherwise
objectionableunder this section. Customer is authorizedto
use the following statements in its sales literature: i
"Customerutilizes the CBT network," ii "Customerutilizes
CBT’s facilities;" iii "CBT provides only the network
facilities;’ and/oriv CBT is ournetworkprovider."

12. Assignment.Neitherpartyheretomayassignthis Agreement
without the expresswritten consentof theother party hereto,
which consent shall not be unreasonably withheld.
Notwithstandingthe foregoing: i a security interestin this

Agreementmay be grantedby CBT to any lenderto secure
borrowingsby CBT or any of its Affiliates; ii eitherparty
may assign all its rights and obligations hereunderto any
Affiliate; and iii any subsidiaryof CBT may assign any
amountsdue from Customer to CBT for billing purposes.
Affiliate, asusedherein, is definedasany entity controlled
by, in control of, or undercommoncontrol with theassigning
party hereunder.

13. No Personal Liability. Each action or claim of any party
arising under or relating to this Agreementshall be made
only againsttheother party asa corporation,and any liability
relating thereto shall be enforceable only against the
corporateassetsof suchparty.

14. TechnologyUpgrade. If at any time during theTerm ofthis
Agreement Customer desires to migrate to a new
telecommunicationsserviceprovidedby CBT, that Customer
and CBT agree would meet Customer’s needs more
efficiently than the serviceshereunder,CBT will amendthis
Agreementto include suchservice uponrequestof Customer.

15. Confidential Information. During the term of this
Agreementand for two years thereafter, neitherparty shall
discloseany termsor pricing containedin this Agreementor
any confidential information disclosed by the other party.
Confidential information shall remain the property of the
disclosingpartyand shall belabeledaseither "Confidential"
or "Proprietary".

16. DIsclaimer Of Warranties. Unless otherwise provided,
CBT MAKES NO WARRANTY TO CUSTOMEROR ANY
OTHER PERSON OR ENTITY, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, ASTO THE DESCRIPTION,
QUALITY, MERCHANTABILiTY, COMPLETENESS,OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE
PROVIDED HEREUNDEROR DESCRIBEDHEREIN, OR
AS TO ANY OTHER MATrER, ALL OF WHICH
WARRANTiES BY CBT ARE HEREBY EXCLUDED
AND DISCLAIMED. For purposesof this Section, the term
"CBT" shall bedeemedto includethe parentCincinnati Bell,
its affiliates, shareholders,directors,officers and employees,
and any personor entity assistingCBT in its performance
pursuantto this Agreement.

17. Limitation of Liability. CBT’s liability arising out the
provision of: i the provision of Services;ii delays in the
restorationof Services;OR iii arising out of mistakes,
accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory
authorities,shall be subjectto the limitationssetforth below
and in the applicableTariff. IN NO EVENT SHALL CBT
BE LIABLE TO CUSTOMER, CUSTOMER’S OWN
CUSTOMERS, OR ANY OTHER THIRD PARTY WITH
RESPECT TO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER
THEORY FOR ANY TYPE OF INDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY
LOSTPROFITS. LOST REVENUES,ORLOST SAVINGS
OF ANY KIND, ARISING OUT OF OR RELATING TO
THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND WHETHER OR NOT SUCH
DAMAGES WERE FORESEEABLE. IN NO EVENT
SHALL CBT BE LIABLE TO CUSTOMER FOR ANY
AMOUNT IN EXCESS OF THE AGGREGATEAMOUNT
CBT HAS PRIOR TO SUCH TIME COLLECTED FROM
CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER
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18. Subiect To Laws. This Agreement is subject to, and

Customeragreesto comply with, all applicablefederal,state
and local laws, and regulations, rulings, and order of

governmental agencies, including but not limited to, the
CommunicationsAct of 1934, the TelecommunicationsAct

of 1996, the Rules and Regulations of the Federal

CommunicationsCommission"FCC", statepublic utility or

servicecommissionsPSC, and tariffs. Customer further
agrees to obtain and maintain any and all required
certifications,permits,licenses,approvals,or authorizations

of the FCC and/or PSC and/or any governmentalbody,
including, but not limited to regulationsapplying to feature
group terminationand Letterof Agencies"LOAs.

19. FCC Permits, AuthorizationAnd Fijg,.CBT shall take

all necessaryand appropriatesteps,assoon aspossible,to

procure the necessaryauthorizationsand approvals,if any,

from theFCC orany otherfederalor stateagencyrequiredto

deliver the Serviceshereunderto Customer.In theevent that
CDT cannot obtain all necessaryfederal, state, or local
authority to provide Serviceshereunder,CBT shall promptly
give written notice thereofto Customerand suchnotice shall

constitute termination of this Agreement without further

liability orobligation of eitherparty.
20. Force Maieure.CDT shall not be liable for any failure of

performancehereunderdue to causesbeyondits reasonable
control including, but not limited to: acts of God, fire,
explosion, vandalism, cable Cut, flood, storm, or other
similar catastrophe;any law, order, regulation, direction,
action or requestof the United Statesgovernmentor of any
other government, including stateand local governments
having jurisdiction over either of the parties, or of any

department,agency, commission,court, bureau,corporation

or other instrumentality of any one or more of said

governments,or of any civil or military authority, national
emergencies;insurrections;riots; wars; or strikes, lock outs,

orwork stoppages.

21. system Maintenance. In theevent CBT determinesthat it

is necessaryto interrupt Servicesor that thereis a potential
for Servicesto be interruptedfor theperformanceof system
maintenance,CBT will use good faith efforts to notify
Customerprior to the performanceof suchmaintenanceand
will schedule such maintenance during non-peak hours

midnight to 6:00 am. local time. In no event shall
interruption for system maintenanceconstitute a failure of
performanceby CBT.

22. Obligations Several And Not Joint. Each party shall be
responsible only for its own performance under the
Agreementincluding anyattachmentsexhibits,schedulesor
addendaand notfor thatof any otherparty.

23. AmendmentsI Riders. This Agreement may only be
modified or supplementedby an instrument in writing
executedby eachparty.

24. Survival. The covenants and agreementsof Customer
contained in this Agreement with respect to payment of
amountsdue, confidentiality, liability, and indemnification
shall survive any termination of this Agreement. The rights
and obligations under this Agreement shall survive any
mergeror saleof either partyand shall be bindingupon the
successorsand permittedassignsof eachparty.

25. ConfidentIal Account Information. Under federal law,
Customer has a right, and CDT a duty, to protect the
confidentiality of information regarding the
telecommunicationsservices Customer buys from CDT,
including the amount, type, and destination of Custome?s
serviceusagehereunder;the way CDT provides servicesto
Customer; and Customer’s calling and billing records.
Together, this confidential information is described as
CustomerPropriety Network Information CPNI, Customer
hereby consents to CBT sharing its CPNI with affiliates,
subsidiariesand any othercurrentor future director indirect
subsidiariesofthe Cincinnati Bell parentcompanyaswell as
agents and authorized sales representativesthereof, to
develop or bring new products or services to Customer’s
attention. This consent survives the termination of
Customer’sserviceand is valid until Customeraffirmatively
revokesor limits suchconsent.

26. EventsOf Default, A "Default" shall occur if a Customer
fails to make paymentasrequired underthis Agreementand
such failure remains uncorrectedfor five 5 calendardays
afterwritten notice from Supplier; orb eitherparty fails to
perform or observeany material term or obligation other
than making paymentcontained in this Agreement,and any
suchfailure remains uncorrectedfor thirty 30 calendardays
after written notice from the non-defaultingparty informing
the defaulting party of such failure. If Customeruses the
Services for any unlawful purpose or in any unlawful
manner,CDT shall have the right to immediately suspend
and/orterminateany orall Serviceshereunderwithout notice
to Customer.
A. In the event of a CustomerDefault for any reason,
unless otherwise noted herein, CBT may i suspend
Services to Customer; ii cease accepting or processing
orders for Services;iii withhold delivery of Call Detail
Recordsif applicable;and/oriv terminatethis Agreement.
If a CustomerDefault results in servicetermination,without
cause,prior to the expirationof the term, the Customerwill
pay to CBT a termination charge equal to all remaining
amountsdue or to becomedue, including butnot limited to
all monthly chargesfor which Customerwould have been
responsibleif the Customerhad not terminatedprior to the
end of the applicable12, 24, 36 or 60-monthterm payment
plan. Customeragreesto pay CDT’s reasonableexpenses
including attorneyand collection feesincurred in enforcing
CDT’s rights in the eventof a Customerdefault
B If nonrecurringchargesassociatedwith the installation
of a Service arewaived and the service is then terminated
prior to completionof the 12-monthminimum serviceperiod
or theVTPP contractperiod,thecustomerwill becomeliable
for paymentofthe waivedcharges.
C. In the event of a CBT Default, Customermay terminate
this Agreement without penalty. Customerwill, however,
remain liable for all chargesincurredfor Servicesprovided
prior to Customer’sterminationof this Agreement.
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Commissionapproval of the termination liability for this
Service, asdescribedabove, is not intended to indicate that
the Commission has approved or sanctionedany terms or
provisionscontained therein. Signatoriesto suchcontracts
shall be free to pursuewhateverlegal remediesthey may
have shoulda disputearise.

Cudfoai3t 1
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