
ti , 
MSG Number G.498-4718-00 

and Term Agreement GA99-451040 
AmeadmeUt 2 

AMIIEMlml\rT TWO TO VOLUR/1CE; & TEW A G m E m N T  !I3 ECElVED 
JUL- '7 2006 

This Amendment Two ("Second Amendment") is to the Volume & T a m  Agreement 
Gag-4510-00, entered into between BellSouth Telecomunicatio~s~ Inc. ('BcUSouth") PUBLiC SERV'CE 
and Fir~rst Data Corporat3aa, on behalf of i&df md it8 Mfiliates (Yhstomer") an COMMISSION 

August 12,2002 (the q~peement"). 

A. Customer and Bell South agree to extend the term of the Agrcment for three 
additional Contract Yeafs a$ fallows: 

Coutract Year 5 will be Augusl: 1,2006 tIln1 July 3 1,2007 
Contract Year 6 d l  be M p t  1,2007 thru July 3 1,2008 

r Contra& YW 7 will be August 1,2008 thnr Jdy 31,2009 

Contract Year 5 ,  Contract Yam 6 and C o n ~ a ~ t  Yew 7 shall collectively be known as 
tha "Second Renewal Tmm". 

B . The Reward Lave1 found in Section 1 o f  the Agreammt is hereby amended by 
deleling "'twelve percent (12%)" and replacing it with 'Wenty two percent (22%)" f i  

the Second Renewal T a m ,  

C. The h u n l  Revcrtue Commiment fowd in Section TV (A) of the Agreemant i s  
hereby mended by deleting 'L$2,2&8,500" and replacing it with "$2,336,000" far 
each Colitrai% Year of the Second Renewd Term. 

D, The Reward. Eligible Services for the Second Rencwal T m  arc listed in R&ed 
Appmdix 1 to the Agremm$ which is attached to this Seocind Annadmmt. 

B. The effective daze of  this Second Amendmat shall br: hgwt  1,2006. 

F. The termhation datc of the Agremmt shall be July 31,2009. 

G. T h i ~  offer shall be valid until M y  3 1,2006. 
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06/28 /08  07:12 FAX 303 987 7 4 4 1  FIRST DATA 

MlSA Number GM8-4718-00 
Volume and Term Ae;rement G~99-4510-00 

Amendment 2 

Except, for the foregoing* the rerndng terms and conditions of the Apernent remain 
Hly  executible between BeX1Sout.h and Customer. 

Customer; First Data Corporatjon By: BeHSoyfh T&comunicatioas, h~. 

By: 

- Printed Name: 

Title; Asslshnt Secretary - 
Date: Date: - 06 
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FIRST DATA Q 0 0 d  

MSA Number GA98-4TlSm0O 
Volume and Term Agreement GA994510-00 

Amendment 2 

Revised Appendix 1 

Fkward Elltpible Services 

ALARM & CONTROL CR'7: 
ANALOG DATA SFRVICE 
BUSINESS ISDN 
BUS PLUS/sUS CHOICE 
CUSTOM CALLING 
DR. 'WHlTE PAGE SVCS 
EMrANCrn CALDRID 
EXPW SLREA CAJLLING - BUS " 
FLAT RATE BUSINESS 
MESSAGING CNS F E A T W S  
l Y l S G ) W  U T E  BUS 
NON LISTNON PUELISmD SVCS 
PWSTIGE 
REMOTE CAI,L FWD 
RINGMASTER 
TOUCHST& 
BELllSOUTFT CENTrnX 
cws1sm 
A C W n S B  
FLEXSE1RV 
LIGHTGATE 
MEGUrN'K 
SYnTaaONET 
M E G & m  CHANNEL SElXVICa ** 
Mega.l&k Channel Senice NARs *** 
DID 
FLAT RATE PBX T R U m S N m  
MSGMAS U T E  PBX 

* EXPND AREA CaLlNG - BUS is not Rewsrd Eligible in NC 
** MEGALBlK C W L  SERVICE is not Reward Eligible in bY.. 
*** MEGALINK CRANNEL SERVICE NARs is not R o m d  Eligible in 
AL 
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NOTE: 

Page 4 of this agreement is an addendum specific to another state jurisdiction in BellSouth's 
region. This has been withheld from this filing since it has no impact on contract terms 
relative to services provided in Kentucky. 
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Jun 27 06 05:39p 

WulaCed Servloea &reemant UUFI.FJZB.'lO 
Amendment 

~MENDMENT TO ~EUSDUTH B ~ E ~  mm AGREEMENT FDR 
REGULATED SE#V#EB AND VOLUME 8 TERM A(PREEMENt 

731s Amendment is to the BellSouth &rslnw Masler Agwment for Regulated SeServlcer and Volume & Tsrm 
&rewwnt (Vdma & T e r t n ~ g ~ ~ n e q r ]  WcF32840, enkred indo k k e n  Bells- Telemmmunicakna. Inc. by 
BHlSanh Budness Sysosmt, Inc and Halliburton Enec~SsNlw,  L n t  ~ u s & a m d J  On January 31.200S, 

A. Customer and BST agree to axkad the Tern of WVdume & Twm A g m e n t  Cr l h  g) Wdiianal 
Chnkad Yeam 

B. Cu&mer end BST i?qaa to an knual  Revenue Wlmmltment h Cantrad Year Thme of lhe Volume & T m  
AgreememM &?Y8,0WMHI, The Annvd Revenue CutanlbnenI repeents eighty-im percent (&00%)af 
C u s W  Bdsetine bUting fw the previous Contra13 Ymr, 

G, ma, & m a 1  Revenue Cammltmwt In Canfracl Year klif of the Volume & Tem ngreement shall be eighty-live 
percent (05.00%) of Custnrner's Baseline Mlllng for the prevlws Conbad Yew. 

D. The W l b t e ,  Annuat Rsvenue Canndtmsnt, Remrd Lsvel and Rewrd EIbW Servloesfor Conlrad Year 
Thme am llsted tn Revised Appedlr 1 t0 the V o h e  I T w m  A m w l l ,  vrhiCh is attached. 

6 Should C m w  &mimate a BST AegulaW Senlce cowed by Lhts Agreemen1 a% a resul, of Cuslorneh 
eunhase at BellSatth NWPN Sewice pwwsnt to a prwnoRw Ihetpwides t h a t m l n a m  chargesanenot 
applicable to the mrmlnaUon ol me WT Re@yleted !5wviw In accorrlenw with the te rn  of the promdon. and 
m he& paparP'wU~n In ihepmmol(on &a In C-6 belng unable to meet mi Annual Rwsnue 
CMnmhnmtunder mis Agwxwl ,  thwr, 0 B apdlcable regulaw r squ f ram,  B61 a g w  lo 
d u c s  Customefs Annuti! Revenue Mmmibnenl Co the extenl of any Shadfa!l fe;sulhg hwn Customafs 
rnlgratlon dUia 861 Regulated Service lo BellSgut? N e l W  Semi&, in acconjance with b e  promotion. 

F. The EHatttve Dab d this Amendme* shall be January 1.2007, the MI day of CMIllad Yoar Three 

G. The'Exglratian Dab"dtha Volume i3 T m  Agreemen!shall be Chamber M.2blMat 11:58p.m. 

ti. Thfs dler shall be valM untii Pecembuz 31,2006. 

W p t f a r  Me breedns. *he remal?hyl lerms and mndlUm of the BellSoum Business MmW Pgreement fpr Rwulatwf 
Services and Volume 6 Tenn remln M y  erecu!able behvwn BST and Custaner 
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Jun 27 06 05:39p 

COO 8 

beu~ated sewtceo Pgreement nt.F328.19 
Amendment 

Rovlaed PQlpmdk d to Fkmbted Senrless Agreement 

Volume and Tenn PrWiSiplg - Ewedive J a ~ a i y  1,2007 

A Annual Revenue Cwnmltmenr $738,000.00 
(65.00% ol Basellna) 

C. Reward lwel 17.00% 

Analog Privala Lim 
Buslnass SDN 
Basic &SlWES S e ~ l s l  

BeilSwlh Cenben 
Crislr Llnk 
HX)&n<Setuk;e 

hame Relay 
Metro Elhemst 
h(u ls&~  

ESSX I MultlSEw NARs 
NlegaLlnk ChanncJ Semi@ NARG 

PBX 1 DID Trunks 
Primary R a i e  SDN. Except in LA 
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NOTE: 

Pages 3 thru 5 of this agreement are addendums specific to other state jurisdictions in 
BellSouth's region. These have been withheld from this filing since they have no impact on 
contract terms relative to services provided in Kentucky. 
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hMENDM@NT 70 BEWQUTH 8U$IN&SBH WBTm A6#BE?&EiNT FOR 
RRCgULATetC, 8EWlGE;6 AND V@LblNlE bP, tOiRM ACIREENOEMY 

This Anendmt is tp the Erl~#ub Husiness~ Mlal9ler A&'5amnt !or ReguuQed 4isRlhS etsel valume i% Term 
~ r a s r n e n t  NWMBOS-I0 ("Volume &Term&mment"), entg~rdi inb b&men Benbauth T e l ~ n i ~ f i o n 8 ,  Im. by 
~dstll~outh BUB!!IRW Elysbemp, !no, (%6P"] and US A l w a ~ ~ ,  Imr"cffitomefi m Mw 9iay'9, PODS. 

JuL 7 2006 
P U B L l ~  S E R V ~ ~ E  

A. Gustomst end BdtF agm to W n d  ths fern ef the Vu$rne 8 Tern A$wemBm fut thfee (9) Addibaal Conlrad: 
COMMISSION 

yttiera, 

B. Custbmer and B%' aenae to apl Armudll #avenue CPmlhnenl In Contiad Ybar Faur I M  Volume W Pam -. 
8 g t w k ~ t  af$4~0~900,00, Tne Annual Revanue Cclrnmitwnt repnsenUi dgh 
Cu6bxmerts Bwline blllinn Por ihe prevleus C6ntratl Year. The Annuel Sevanue 
G ;ieastrety rrcurrdln~ 6~#ragf&ph 961 (Tarif?Chsnge) of the krwrnent during me AnnU~l TTU~ UP %i 
contract Yet# Pour. 

C. The Annual Revrnue Commmanf Qor Contract Year Fivs and ContrsclYear 81x 19 h s  Volume Tern 
Agtspmolrl shall be elghty4ue p~ment (65%) 01 Cu$Ulmer's Baseline bilrng far itis prevlaus Conlrad VOW, 

b, Tho Wssllne, Annual Revenue Eommfirned, Wward Lwel and Ww~rd I k b l e  $ewlm for Oamract Year 
Four aw Il&d in Mi$& Appndix 2 La Ule Vatume 8 Term Agwemenk Mioh is attaohed. 

E, It CiusiumerJsi Cenm wNia is dlcnnneolpd prlor to the Exphtlon oak $9 IZ wsuft of GuelPmefs purr;haae of 
a comparable 8ellg~uth aoluliant or m@Mon to tMMrnr te!eamunicatlons aolulion, W e a l  th$ any 
Reguleled Services thel! are regui~ts?d to gmvislon suCh $duf(dns WUJ be pumhasa iium Bm and fmer of 
#lei%! atlion8 sgnifiwnUy reduce me uolumu el nawork s e i w l ~ 8  requ!r@d by Customer, wRh the result that 
Gamer is ~flalJIS to met  Ita Annual kmnubl Commitment undsrr Lh16 PQWLRIIM, 0ST and Cusbm~r will 
~aapsmte loo w d m  G016tmer':, Annual Revenue ComtriMent t9 the eutmt Of any 3horttalI resuMngCm thls 
aalF0fi, Thls provhlon dOPr hot apply to a change nZauli1ng from a decision by Custamar C mnabr a potboa af 
h &#flu or prajercled gmdh ta pmvwera ether than 887: Gustamtar muat pmldcl6ST wlbn natiee af the 

r mndltiom it belllaves f i l l  rsquire the: appllmtiofi bQ Uli pfWi~ldn. This $~vi$ian doea not ~bn6ntUhr I$ wa lw clf 
any ehemq indudlng Shortlai! aharges, i n c u d  by Cuabmef prbr ta the me the psmes mau8lly anas W 
emend tkls CornmHment, 

CEslsllSgilth product8 or stsdces prwldii eq~ival$nt of gmalarflrn~lia?ell& and tepadly, indludhrg neFuollG 
bawd baslad telepheny $olrl(Idm and ysremiix%basod Wtsphohy @ o l ~ i ~ ~ n $  (must k m p r i ~ d  Q! telephOFl~ 
equipment, n a h A l ~ r K  tla~i6poR ~IreuI$, end inafalleUon), 

P, RCusmer exewsthla Amendment by June 34 2O@, me E W v $  Dis!e afthis Amendmenl ahdl a3 M@Y I, 
2008, and MI br desienabed the flat My afCon(reEC Year Four. 

6, If Bet regiues writtan netlftcatlcln (ram Cus~met @ % rnteat td f B d h &  fhtf VOIU~O and Twn&~emrnt nst 
ktsr then slxly ($0) days Lteferre tht? end of the 6 i  Gantraa Year, Bts; Y4ume end Tern PhpVj~i~n6 Of U i B  
&mennet$ will br? tannlneW WY the and of th l  ?fRh Gonlratt Ygar e+ hrmltl#lon penaHlOs as spetiRed in 
%&ion 15 of theVolum & T m  Ageernent will not fipply, Nolml~en f 0 ~ e d  laler lhrl SIX& (601 days 
befoe the end dihe rmh Contract Y w  wU1 muti in temln&ion penelfres in ateaManeb wlm Ce41an 19 13f \he 
Wlurnr a Tern &rsemuN 

P. bkrleas MmlflM in s&%flt~ with &&an Akm, th@ "&~upPmBon Debn dthe Volums 8r %m 
Agreemnt sll~ll be April 30,2008 al ii:68 p,m. 

I, Thk gffer shell be Valld unnl June 30,3308. 

Except for Vle fPm$olnp; the rsmlnlng terms and condhlans of the BellSouth Busmess Master Agreement for ~epulatad 
Senrlws $nb Volums I Term Agreement remdln blly eneeu(ahl6 b w e n  BS'T and CusWH. 
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P~GE ewer! 

Amendment 

1, GusMmer: UB Airweys, Ina 

2. Tam: 3 Addttions\ GantraM Yeare, wUh terminatton rlnhb 8s sfit FoIUl in 8adI~n P af Ulls Rmendrnc~nt, sublect 
Lo Cuotomer prmldlng notlm to B$T no Mtlr than 60 days prlot to end of lhe PlRh Ccntrsd Year, 

Volume and Term Pmi6tonr~ - E4ntmol: Year Four 

h Annuai Revenue CMnmihent' $1,350,000.110 
(tl5,90% of Ba6ellm) 

C, RBH~BK! ~ e v e l  4 ' 45.0% 

E, Annual Q M h  InccaoW Award: 15,00% [hot to mxcesrd $50,1180) 

BeLl.610m GbNTREX 
BUS PLUBNBU% GHUlCE 
BUSINESS ISDN 
CUBTOM CALLING 
UlD 
PIR, WHm BAOB 8M8 
WPND AREA W I N G  - BOB 
Fa8 & pX SWVlCEs 
FtAT M'fE WINE86 
FLAT R A E  PBX TRUNKSINMI 
MEWSLINK CHANNEL 
MESSA6ING CNS FEATURES 
M$G/MfiAG RATE BUS 
M ~ M W  WTB PBX 
NAN - MbgaLink Ohannel $ewkce 
NOH LiStlNdN PWLIIHEP 
RCIWOTE CALL PVW'I 
BYNCHRONET' 
TC!UGWBT* 
VOICE QD WOKDATA 
AIAW 8 CwmL Crn 
ANALOG OATA 8 W C E  

E'd 
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NOTE: 

Pages 3 thru 6 of this agreement are addendums specific to other state jurisdictions in 
BellSouth's region. These have been withheld from this filing since they have no impact on 
contract terms relative to services provided in Kentucky. 
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06-30-2006 08 :33am From-BELLSOUTH BUSINESS 

Regulated Services Agreement AUld-3047-10 
Amendment 

AMENDMENT TO BELL-SOUTH  BUSINESS^ MASTER AGREEMENT FOR 
REGULATED SERVICES AND VOLUME & TERM AGREEMENT 

This Amendment. is to the BellSouth Business Master Agreement for Regulated Services and Volume & Term P U B L i ~  SERVICE 
Agreement ("Volume & Term Agreement") ALO4-3047-10, entered into between BellSouth Telecommunications, Inc, by C O ~ ~ ~ ~ ~ l ~ ~  
BellSouth Business Systems, inc. ("BST") and Walter Industries, Inc. ("CostomeP) on Aprll 13, 2004, 

A. Customer and BST agree to extend the Term of the Volume & Term Agreement for two (2) additional Contract 
Yearn. 

8. This Amendment Shall Supenede BellSoutn Businets Master Agreement for Regulated Servlces and Volume & 
Term Agreement ("Volume & Term Agreement") AL04-3045-10, which will be terminated. 

C. The purpose of this Amendment is to include the revenues of thedim Walter Homes, Inc.. BellSouth Business 
Master Agreement for Regulated Services and Volume & Term Aereement ('.volume & Term Aqreement") 
ALM-3047-10 and upon execution shall supersme ~~04-3047-10. 

D. Customer and EST agree to an Annual Revenue Commitment in Contract Year 3 of the Volume P, Term 
Mresment d $489,053.00, which is arrived at by combining the revenues from BellSouth Business Master 
Agreement for RegulBteCI SeWiC$s dnd Volume & Term Agr@ment ("Volume & Term Agreement") AL04-3047- 
10. The Annual Revenue Commitment represents ninety percent (90%) of Customer's Baseline billing for the 
Contract Year Three. 

E. The Annual RevenueCarnrnitrtient in COntrect Yew 4 and Contract Year 5 of the Volume 8. Term Agreement 
shall be ninety percent (90%) af Customer's Baseline billing for the previous Contract Year. 

I;. 'The Baseline, Annual Revenue Commitment, Reward Level ancr Rewam Eligible Sewices for Contract Year 3 
are listed in Pwlssd Appendix 1 to the Volume i3 Term Agreement, whlch is attached, 

G, The Evective Date of this Amendment shall be April 1,2006, the first day of Contract Year 3. 

H. The "Expiration Rate" ofthe Volume &Tern Agreement shall tm March 31,2008 at 11;59 p.m, 

I. This affer shall be valid until June 30, 2W6. 

Except for the foregoing, the remainino terms and conditions of the BellSouth Buslness Master Agreement for Regulated 
Services and Valurne &Term Agreement remaln fully executable between BST and Customer. 

customer: 

Walter Industries, Inc. .. 
By: 

~riniame:?: L€.\IAd 
~ i ~ e : R c M h l ; ~ h L  s E ~ ; C & S . , & ' ~  , 

Date; 6 -sZ!?- &ti5 

Printed Name: . 
ri, S4- h m 4 r ~  
Date: 

I dl 

PROPRIETARY -. Not For Disclosure Outside of BellSouth Except With Written Pemisslon 
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06-30-2006 08 :34am From-BELLSOUTH BUSINESS 

Regulated Services Agreement ALQ4-3047-10 

Revised Appendix I to Regulated Sewices Agreement 

1. Customw: Walter Industries, Inc. 

2. Term: 36 months 

Volume and Term Provisions 

A. Annual Revenue C~mitmslnt:  $489.053.00 
(90.00% of Baseline) 

8. Baseline (First Year): $543.393.00 

D. Growth Percentage 5% 

E. Apnual &owth Incentive Award: 10.0% (not to exceed $10,000) 

F. Reward Eligible Setvices 

CUSTOM CALLING 
DID 
DlR. WHITE PAGE SVCS 
ESSX 
EXPND AREA CALLING - BUS 
FCQ & FX SERVICES 
FLAT RATE BUSINESS 
FLAT RATE PBX TRUNKSlNARS 
FRAME RELAY 
MEGALINK 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
MSGIMEAS RATE BUS 
MSGIMEAS RATE PBX 
NARs - ESSXIDigital ESSX Service 
NARC - MegaLInk Channel Service 
NON CIS'I'INON PUBLISHED SVCS 
OFF PREM eXT (OPX) 
OPT CALL PLAN (OCP) 
PRIMARY RATE ISDN 
RINGMASTER 
TOUCHSTAR 
VOICE GD NON-DATA 
BUS PLUS/BUS CHOICE 
BUSINESS ISDN 
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06-30-2006 09:34am From-BELLSOUTH BUSINESS +8006940188 T-742 P. 004/008 F-332 

Regulmed Services Agreemant ALO4-3047-10 

SAMPLE ORDER ATTACHMENT 

Thls Order Attachment is entered into puEuant to BellSouttl Busines6" Master Agreement No. AL04-3047-10. 
Service: 
SeIe~ted Service Perlod: - 
Service Specific Tariff; 
Installation Rate: 
Customer's Billing Addrew -."- 

Estimated Install8tior) Interval: 
Custornefs Installation Address; 

ORDER DETAIL 
QUANTITY . I USOC I DESCRIPTION I NON-RECURRING $ I RECURRING $ 

I I I 

Other Terms and Gorrditions: 

CUSTOMER; Walter indu$trles, I ~c . .  BELLSOLJTM TELECOMMUNICATIONS, ING. 
BY: BELLSOUTH BUSINESS SYSTEMS, INC. 

By: By: .-. 

Printed Name: Printed Name: 

Title: Title: - 
Date;- ... Date! 

2 M 6  

GONFIDENTIALIPROPRIETARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUM WITHOW WRITTEN PERMISSION 
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NOTE: 

Pages 3 thru 6 of this agreement are addendums specific to other state jurisdictions in 
BellSouth's region. These have been withheld from this filing since they have no impact on 
contract terms relative to services provided in Kentucky. 
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