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02/04/2006 02:44 BELLSOUTH BUSINESS 3 9918063552106 

FEE-02-2086 13:36 FROM: 

N0.470 DB3 

T0:91464€?296924 P.2m 

CONTRACT SERVLCE AFUUNGE 
Number KYOS-K3 10-02 

midimum S t n r i c c  period mbwed to by tho Cornparry and and Bot forth iu This 
Agreement. 

@) Subscribor furthw acknowledges thet ir baa a p d a  
proiders other than Company and chat it h cham C 
Agneemeuc Accordingly, if Submler eesignnl lhis A p m  
local services md 

ubscribar wil l  bt 

to the a k  party. 

Subscriber 
AdminaStar, h. 
9901 Lipp Stntiatr Rd 
Louisville, KY 40223 I : I  

10. Subscriber may not assign its right& or obli~ntiorw under t h i R  
wrlttcn coJ1sbllI o f  Cwpmy and only pursrwnt to tha eonditi 
ta la 

11. In the event h t  one or more of& pmvirionv e 
by ref- shall be inualid, illegal, or unenform 
regulatory raquirement M rulc of law. d m  sneh p 
exkht of auch hvalldity, illegality, or manforce 
coarinue in full hroo and Meet 

f this AgreemCnt shall 

12. Subscrfbu whwlcdgts that Subscriber hm read a d  
be boluld by iu m u  and conditions. Subscriber fu 
ardm conrtitptc tho complers and exclusive statemenr 
$upmeding all pmposals, mpentarioas, and/ot Hot 
parties relating to the subject matter of the Agreemmt 

b e t w m  the partlea, 
r writttd, b t t w w  rhc 
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N0.470 D04 02/04l20@6 02: 44 BELLSOUTH BUSINESS + 9918003552106 
~0:91404~296924 P. 3'8 

I' . FEB-82--6 13:38 FROM: 

. .  .. 
. -  . 

.. .. 

asc Number KYOS-K3I 042 

Busperid the Order u d  accurate nnd appreprkts &I a 
scrpted by Customer. 

requircdaeau am Brpbllehed enb 

r ?  

Subscriber and Company ta 

15. . The partis recognize and aclarowkdgo ahac 
contractor. Accwdlngly, Company agrees, upws rhe tequest 
euolorhd representitfive of the United Statee Go-t, 
States Chvmeal or its duly-appointad deaignce. 

16. B D t  Suhmllliclon d Claims and Waiver. 

w h i c h  IR earlier. In no event $hall Cornpan 
pepen1 t>Fany kind whatmwer on any claim, 
within 60 day8 from tho date thie conhwt it! termiaated. 

remunmtion or 

I *  

1 

. .  
. I .  _ .  
.. . 

. .  . .  . .  
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02/04/2006 02 : 44 BELLSOUTH BUSINESS 3 9918083552106 

~~~-02-2o86 13:3e FROM: 

CONTRACT !SERVICE ARRANGER 
AGBIEEMENK 

‘1% Agcmnont iti subject to the approval of the Ken* Public Servic 
Commission ahould modify any cate or provision of thu Apment ,  the 
eccepr;lt: the modificath(s) DC of crureeliq the +wur. If accepted 
lastallaiibn htc. 

Offor Exphion: ‘IlrLp uffes khdl Expire on: 5/24/2006. 

l3XimWd Sedvloo inrtrval following a~~aprrurce date: Negotiable weeks 

Scrvlcedwctiprion: 
This C m m r  Service Arrangement (CSA) A p m e n t  provide6 for Busi 
&change Servico and BlldlSmtb@ Primary Rate ISDN - Voicc./Data Sa 

ThL Agrmerrt  is for a service poriod 6i’thirry-k (36) aumths. 

Thc pluties a p e  h t  as of the effective date of this Agreement, tl 
to Subconnact Under the Hc& hurmce for the Aged and Disal 
S~pp .  ss amended) is made part of this CSA md such pmvidons, 
&llSouth. IBeuS~uth will waivo Customer’s termination penaltie 

’ ’ Federal C o v w  has beta taminatd, or cancelled. CMK~OIU~J 
writing. withio, !&I days prior to termination o f  senice, that the Fe 
terminated. DT cas l ed  their contracf, 

, 

N0.470 D05 

70:9144€32969E!4 P. 4’8 

LENT I 

Case Number KY05-K3 10-02 
Option 1 of 1 

I Commission, In the went the 
hstomsr will have thb option of 
billlmgwlllberendaradfmmthe 

85s Linae as parr of Basic Xpcal 
?ice. 

e document, titled Addendum 
led Act (42 U.S.C., C b a p ~  7, 
f applicable, shall apply ta 
, if thair contract with the 
must provide BellSouth, ,in 
era1 Government htw 

. -  
I .’ 

, .  . .. 
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02/04/2006 02:44 BELLSOUTH BUSINESS + 9918003552106 

FEB-OZ-~QQ~ i3:3e FM: 
. . *. , .  

Accepted by: 

Subscribm 
A d d d i m ,  Inc. 

By: .. ..I, 
Authorized Si$nan~re 

Nmo: Michael McCarron 

Title: Pr e e l d  en& 

Dau: - //& /& 6 

k 

. .  

! 
i 

PRlVAwpRopRlFTARY 
CONTAINS I'RIVATG A " O R  PFLOPRIPTARY TtJFORMAIlON. MAY MOT 86 

B ~ O I J ~  COMPANIES EXCEPT P W U A N T  TO A WR17 1 

N0.470 a06 

EN'S 
Cas0 Number KYOS-K31O-U2 ' 

Option 1 of1 

tp bc ~xccutkd by thtir duly 
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B2/04/2006 02:44 BELLSOUTH BUSINESS 3 9918003552106 

FEB-02-2006 13:38 FROM: 

N0.470 DB7 
TO; 914846Z56924 P.6'8 

. .  I 

EN" 
Cue Numb= KYOS-K.3 10-02 

Option 1 of 1 

1 $29.70 - 
I 

Business 

BllSinesS 

BdlSQUth@ mary b t B  IsDw B- 
Chamel, each - VoioclData (Standard) 

BellSouth@ Primary Rata ISUN 
Tclcphe Numbers, per teltphouc 

+number requested inward d 2 - w a y  

BulI%h@ Primary Rate ISDN, 
Calling N~me Delivery Feature, Pa 
Primary Rate Enltrfacc 

BeLlSouthcB Primary Ralc ISDN P 
Channzel - No Rate ( P r u v i e i o n i n ~  USOC) 

329.70 1FBC.L 2 

3 

4 

5 
_1. 

6 

7 $130,00 lLDlE 

- 
8 

I 

$375,Qo PR7lV 

I 

$10.57 1 PRmv 9 

I * w a  PR'ITF 10 

$75.00 PR7CN 11 

- 
12 
c 

. .  
. - I  ' . I ,  

$.01 
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02/04/2006 02 : 44 BELLSOUTH BUSINESS 3 9918003552106 

FEB-02-2806 13:39 FROM: 

Company miff. Examples of other rata elements am: FCC 
taxes, or charges for features o r d d  that &e mt listed in 

7. The following m t u a e  charpa wjll not apply upun 
the s d c s  i s  discannacd prior to the expiration of this 

PRTVATVPROPRIETARY 

N0.470 DB8 

swlwges, regulatory 
he Agrwnmt. 

kith1 installaum However, if 
CSA, then Subwribcr wdl pay 

T0:914048296924 P. 7 4  

2. 

- Continue 

pumks points. 

3. Udasr otherwise specified in this 
Section A4 of thc GSST will apply, 

4. N o m h g  c;hwges associated 
inst;ihtions, klowwsr, unless otherwise 
of the service is discomeud prior to the 
Subacriber will pay full n o n m  
idmtifh! below in addition to 

Line Cannmtwn Charge, First Liat 
Line Caauection Charge, Addrtional Line 

5. Furthermqre, if Customer disc 
expinition ofthie A m e n t .  then B Cmmact Preparati 
of$342.00 in addition to applicable termination Nability 

PrOmarv Rate ISDN BwvQ 

. ?  
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02/04/2006 02: 44 BELLSOUTH BUSINESS + 9918003552106 

FEB-E-tBQ6 13;39 FROM; 

full h m g  chargees a8 identified 'below in addition 1 
liability charges: 

$11 0.00, csch 
[6 5.UIS.aacrh 

Au tradernarks nnd service mrks camincd hemin nre the propa 
Property Corporation. 

END OF AXWU%%MENT AGREEMENT OPTlON 1 

N0.470 I709 

TCl:91404l3296924 P. 8'8 

of Bellsouth Wectwal 

* -  
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ADDENDUM 
AGREEMENT. Case Number GAO6-0685-00 

THE UNDERSIGNED PARTES, BellSouth Telecommunications, Inc, a Georgia corporation, dlwa 
Beellsouth, (“Company”) and Affordable Care, Inc (“Cusmrrm or Subscrii”), hereby agree, as 
acknowledged by thcir appropriate sigmiws as set out bclow, to amend and change Contract Service 
Ararrlgement (CSA) Agreements GA05499401, KYOS-4995-01, U05-499601, MS05-4998-01, md 
TNO5-5001-01- This Addendum A p m c n t  is based upon the following terms and tomlitions as well as 
any A#achrdent(s) affixed add the appropriate lawfully filed and approved M s  which are by this 
reference incoqmrated herein. 

OfFh. Expiration: This offer shall expire OIL 5/13/2006. 

1. 

2. 

3. 

Subscriber acknowledge that Subscr;bes has read and understands this Agreement and agrees to be 
bound by its terns and conditions. Subscriber further agrees that this Agreement, avd my orders, 
Cwstitutc the complete and exchiin statement of the Agreemt betwvt% the parties, superseding d 
proposals, representatio~~, and/or prior agreements, oral or written, b e w n  the partits relating to the 

matter Qftk A m ~ ~ n t  

Acceptarm of my order by (?.~mpany is subjectto company credit and 06Lt appmvdr Fouowhg 
order acceptance, ifit is detamined hat: ( i )  the initial credit approval ws based on inaccurate or 
idcomplete infannafion; or (ii) the customer's txedhvn- bss sigdicautly decteaseci Company 
in its sole discretion reserves the ri&t to cancel. the order withon! liability or suspend the Order until 
accurate and appropriate adit approval requirwnents are established and accepted by Customx. 

This AgrEc%mt is not b a g  upon Company until cxtcuted by an authorized employee, partner, or 
agmt of Subsuii  and Coxapany. ? l is  Agntment may not k modified, anrwded, or superseded 
olhx than by a written insmunent executed by botfiparties, approved by the appropriate Company 
orgaxli7atioq and incorporated into compmy’s mefdwmd system The undersigned wanant and 
represent that they have %e autborily bind S u b m i  and Company tu this Agreemest 
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ADDENDUM 
AGREEMENT Case Number GAO6-0685-00 

IN WITNESS WHEWOF, the parties hereto have caused this Addemdm to be executed by their duly 
authorized rqxesmtativH on the dates set forth below. 

Accepted by: 

Snbscriber. 
Affordable Care, Inc \ 

Authorized Signature I 

~ 

PIUVAlVPRQPRET~K 
CONTATNS PRIVATE AND/OR PROPRLETARY INFORMATlON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BEUSOUTH COhiPANIES EXCEPT PURSUANT TO A W" AGREEMENT. 

h g e  2 of 9 
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ADDENDUM 
AGREEMENT Case, Number GAO6-0685-00 

option 1 of 1 

Service description: 
This Addedum Agreement adds calling fama to the Customer's existing Basic Local Excbange Access 
strvice. 

I 

All terms and cordtions of Contract Service Arradgement Agreements GA054994-01, KY05-499M1, 
LA05-4996-01, MS054998-01, and TNO5-5001-01 apply to this Addenda Agreemt unless modified 
k E i a  

I 

PRIVATEIPROPRIETARY 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN AGREMENT. 
CONTAWS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OW5IDE 

Page 3 of 9 
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ADDENDUM 
AGREEMEW. Case Number KY06-0688-00 

Option 1 of 1 
RATES AM) CHARGES 

N O X I - R W I ~ I ~  Monthly Rae usoc 
$-00 $4.90 ESM 

, 
1 

11 $1.05 

1 

2 

PRIVATVPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DWLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN A G m E N T .  

Rate Elements 
Custom Calling Services, 
Bus~esdBusiTless PBX, 
Individual Features, 
Call Forwarding Variable 
-Per central office per line/trunk equipped 
(Addendum to KY054995-01. Add rate 
element.) 

Message Waiting - Stutter Dialtone 
(Addendum to GA054994-01. Add rate. 
element.) . 

9006 6EE'DN 
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ADDENDUM 
AGREEMENT Case N ~ b e r  GA06-0685-00 

option 1 of 1 
RATES AND CHARGES 

NOTES: 

T h - c  are no othcr additions, dcietions or changes to the above refereed Contract Service Arrangmt 
A g e e m t  included in this Addendum Agreement. AU othm tetms and couditions as pr&ously agreed 
and acknowledged remain =hanged and in full force- 

END OF ARRANGEMEW AGREEMEBT OPTION 1 

-~ ~~ - - ~ 

PRIVATE/FROPRIETARY 
CONTAMS PRIVATE AND/OR PROPRIETARY NORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE W E  

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WWlTEN AGREEMW- 

Fils 9 Qf 9 

OTBd 6&f'ON 
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. 
JAN-19-2006 THU 09:31 AM BELL SOUTH MID MARKET . - -  FAX NO, 6154014179 P, 02/08 

This Contracl Service Arraagament (CSA) Agreement ("Agreement") is by and between BellSouth 
Telecommunicstions, Inc,, a Oeorgia corporation, dhla BellSouth, ("Company") and AIR EVAC 
LIFETEAM ("Custorncr or Subscriber"}, and is entwed into pursuant to Tariff S d o n  A5 o f  the Gmncrat 
Subscnier Services Tariff. This Agreement is based upon the following terms wd conditions as well a8 
any Atrschmtnt(s) a x a d  and tha approprirrte lawfully filed and approved tariffs which are by this 
refemncc iaC0rpomt-d harein. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Subscriber requests and Company agrees, subjwt ta thb terms and conditions herein, to pmi& the 
servicc demribad in this Agreement at the monthly and nouncurring rates, cbarges, and conditions as 
du&W in this Agreement ("vice"). The rates, chargbs, and conditions described io rhis 
Ageemant are binding upon Cornp~y and Subscriber for the duration of this Agreemdnf For b e  
purposts of the e&ctiveness of the terms end coaditioas wnWed hereh, this Agreement: shall 
bacome efkctive upon exbeution by both partie% For purposes of tho &termination of any service 
period slated herein, sdd servica period shall commeacc the date upn which installatical ofthe urvice 
is completed. 

Cornpapy agrees to provide SubSrriber notice of any dditional tatiffed services rquW for the 
installation of tbe Service. Submibcr agrees to be respmsible far all rates, charge8 and eondltions far 
my additional tariff& services that are ordered by Submibet. 

nis Agmement ir subject to and controlled by the provisions of Company's or my of its affiliated 
companies' lawhlly filed and approved tariffs, hpeluding but not limited to Section A2 of the Geberal 
Subsuiber Services Tariff and No. 2 of the Federal Conununicatians Commission Tariff and shall 
include all changes to said tariffs as may be made Burn time ta time. All appropriate tariff rates and 
charges shall be hcludcd in the prvvivion of this bee. Excqt for the expressed rates, cbarge6, 
terms and conditions herein, in the event my pan of this Agreement conflicts with the t e r n  and 
conditions of Company's or any of its affiliated MrnpMies' lawfWky filed and approved tariffs, th6 
tariff shall conuol. 

This Agreemeat may be subject to the apprvpriAte regulatory approval prior to commencement of 
inatellation Should such rngtlatory approval be denid, after a p r o p  request by Company, Chh 
Agrtsment shall be null, void, md ofno effbct. 

I f  Subsctiber canmls this Agreement prior to the ccrmplertd hstallatibn of rhe Service, but after the 
execution 4f thjs Ageemant by Subscriber and Conlpany, Subscribex shall pay all reasonable costs 
incmed id the implementation ofthis Agreemnt prior to w 4 p t  of writtbn notice of cmceflation by 
Company. Notwithstanding tbs foregoing, such reasonable costs shall not exceed 811 costs which 
wuId appk if the work irr the implmmtation ofthis Agreement kad been completed by Company. 

The rates, charges, and conditions described in this Agreement may be based upon Wbrmation 
supplied tb ampany by the Subscriber, including but not limited to fortcasts of growth If sa, 
Subcriber agrees to be bound by tho information provided to Company. Should Subscriber fail to 
meet its forecarrftd levo1 of service requirements at my time durbg the term of this Agreement, 
Suburriber shall pay all rmsonabls costs associated with its failure to med Its projecMd service 
requirements. 

(a) If Subscriber cancGfs this Ageemmt at any time prior to the eXphtjOI I  ofthe rmvice period set 
forth in chis Agreement, Subecni shall be responsible for uU termbation chuges. Uulesy otherwiw 
specified by the tariff, termination charges exe defmed as all reasomblt charges dur or remaining LS a 
rairult of the minimum service period agreed to by the Company and Subamiber and set forth in this 
Agrwmtut. 

P a p  1 of7 
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JAN-19-2006 THU 09:32 AM BELL SOUTH M I D  MARKET . --- -- I FAX NO, 6154014179 P, 03/08 

8. 

9. 

CONTRACT SERVICE ARTUNGEMENT 
kaw;Ern E l Q  Case Number KY 05-LO 19-00 

@) Subscnir further acknawledges that it has O P ~ ~ O R S  for its telecommunications setvicts from 
provides other than Compmy and that jt has cbostn Compaay to provide the servit%s h this 
Agreement Acoor4hgly, if Gubscni sssigns this Agreement tb a certified reseller of Company local 
Servicas and the reseller executes a writton document agreeing to assume all requkemmts ofthis 
Agnement, Subscriber will not be billed termimtion charges. However, SubsGriber agreas that in the 
event it f l d s  to Joeft its obligations under this Agreement or tmW this Agreement or services 
p w W  pursuant to this Agreement in order to obtain services &om a facjliries based senrice 
provider ar a ~Uvice provider that utiliras unbundled network elements, Subscrib will bc billed, 48 
approprkik, terrnin&n chlvges as specified m this Agreement. 

This Agreement shall be constmed in mordmce with the laws of the S t m  of Kentucky. 

Except as otherwisd provided in this Ag~wmtllt, notices r e q W  to be given pursuant to this 
Agreement awl be effbctive when received, and shall be srrEcient if g iva  in writing, hand delivered, 
or United S t a s  mail, postage prepaid, addressed to the appaoprhte party at the address sat forth 
behw. Either party hertto may h n g e  tba n m c  and address to whom all notices or other documents 
required under this Agreema must bo sent at any time by giving written notice to the other pruty. 

Cnmnanv 
BellSouth Telocommunicetions, Inc. 
Assistant Vice President 
333 Commerw St 
Nashville, TN 37201 

Subscriber 
AIR W A C  LJErETEAM 
1488 W 8th St, PO BOX 768 
WEST PLAWS, MO 65775 

10. Srtbscribar may not assign its rights or obligations under thin Apeemen1 without the expm~e written 
consent of Company and only pursuant 20 the conditions cbntained in the appropriate m’ff 

1 1. In the event hat o m  or mom of the provisions contained in this Agreement or incoprakd withio by 
reference shall be invalid, illegal, or unenfornble in any reyea d e r  my applicable statute, 
regulmry requirement or rule of law, then such provisions shtrll be considered inqerative to the 
extent of such invalidity, illegaliry, or ulienforceabiliry and the remainder o f  this Agrment  shall 
continue in full f o m  and effect. 

12. Subscriber acknowledges that Subscriber has read md understiulds this Agreement wid agrtwa to be 
bound by its terms and condition& Subscriber fbther agmu that this Apmont ,  and my ordim, 
cwlsrjtute the complete and exclusive tx.atcment o f  the ApmCRt between the parties, superseding dl 
proposals, representations, and/or prior agreements, oral or witten, between the pattr’es nlwing to tha 
subject inatter of the Agreement. 

13. Acaptance of any order by Company is subject to Cornpuny credit and other 8pprovab. FbUowing 
order acceptance, if it is detenrrined that: ( i )  tbe injtbl credit approral w d ~  based on Inbccurute or 
incornplece infomation: OT (ii) the customer‘s creditrvorrh~s has signfficrcntly dacleased, Company 
in its sole discretion raseme6 the right to canml the order without liability or swperrd tbe Order #til 
m u r a l  and appropriate credit approval requirements are established aad accepted by Custombr. 

14. This Agreement is  not binding upon Company undl executed by an authwlzed empbYee, partner, or 
agent of  Subscriber and Cornpy.  This Awment  may not bc modified, amended, or superseded 
othm than by a written btmnent executed by both parties, approved by the appropriate Company 
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JAN-19-2006 THU 09:32 AM BELL SOUTH MID MARKET 
--_ _--I- FAX NO, 6154014179 P, 04/08 

CONTMCT SERVICE ARRANGEMENT 
4GREEMEPI'T Cast, Number KYOS-La19-00 

organization, and incorpoated into Cainpany's mechanized system. The undersigned w a n l  and 
repwent that they have #IC wthority to bind Subscriber and Company to this Agrwment. 
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JAN-19-2006 THU 09:33 AM BELL SOUTH MID MARKET 
_. FAX NO, 6154014179 

CONTRACT SERVICE W G E M E N T  
AGRIWMENT Case Number KYO5-LO19-OD 

Option 1 of 1 

This Agreemeat is subject to the approval of the Ktnwky Public Service Commission. In the event the 
C o d s s i o n  shauld modi& any rate or provhioq of this Agradmtt, the CWmer will have the bprion of 
accept& the nlodifEation(s) or of canceling the Ageemtot. If nceeptd, billihg Will be rendmed frbm the 
installation d m  

Offer atphtion: This offer &dl expire m; 4/7/2006. 

Estimated service interval following acceptance date. Negotiable weeks. 

Sarvice dsscription: 
Thjs cbnttact Servicc Arrangtmwt (CSA] provides for Bushess Lines as put of Basic Local Exchange 
Service. 

This Agmment is for a mice period of thirty-six (36) months. 

This Agreement shall be mended for additional ale-year terms under the m e  t m s  and conditioaS herein 
unless aimw patty provides written notice of its intent not to m e w  the A p m e n t  at least sixty (60) days 

term or each odditionnl one-year Qnn. 

P, 05/08 
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JAN-19-2006 THU 09:33 AM BELL SOUTH MID MARKET FAX NO. 6154014178 - - 

CONTRACT SERVICE ARRANGEMENT 
pGRFFMENT Case Number KYOS-LO19-00 

Option 1 of 1 

DJ WITNESS WEREOF, the parties hersto have caused this Agreement to be executed by their aUly 
authorized representatives on tbe dates set forth below. 

Accepted by: 

Subscriber: - .. . . . . 

C O R I ~ Y :  
BellSouth Telwmmunicstions, Inc. 
By: BellSouth Telecommunications, Inc. 

By: 
Authorized Signature 

Pa 06/08 
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. 
JAN-19-2006 THU 09:33 AM BELL SOUTH MID MARKET FAX NO. 6154014179 . 

CONTlZACT SERMCE ARRANGEmm 
AGW EMENT Case Number KYOS-LO 19-00 

Option 1 of 1 
RATES AND CHARGES 

&@&Qg& MonthlvB 
$.OO $27.00 1 Flat Rate Main Station Line Service, 

Business, 
Rat8 Group 3 
-Fer line 

2 

5 

Flat Rate Main Station Line Service, 
Bushess-Caller ID compatible, 
Rate Group 3 
-Per line 
(Calkr ID feature must be ordered 
Seppr&dY.) 

Grouping Service, 
Individual line or trunk, 
Business Flat Rat% 
Rate Group 3 
-Each individual line or trunk 

Custom Calling Services, 
Businesdsusiness FBX, 
Individual Features, 
Call Fowarding Variable 
-Per central office per lindblmk equipped 

BellSouth@ TouchSW serhce, 
Individual Features, 
BWheSs, 
Caller ID - Deluxe (with ACR} 
-Fer lime 

$00 $27.00 

$.OO 

$.OO 

5*00 

$ .QO 

P, 07/08 

UtQC 
1FB 

lFBCL 

HTG 

$.OO ESM 

$,OO NXMCR 
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JAN-19-2006 THU 09:33 AM BELL SOUTH M I D  MARKET FAX NO, 6154014179 

CONTKACT SERVICE ARRANGEMENT 
EMEN T Case Number KY05-LX119-00 

Option l o f l  
UTES AND CHARGES 

NOTES: 

1. All rules and regulations ofthe General Subscriber Services T.wiff(GSST) are applicable to 
this Agreemaat The rate elcments included herein have been speoificslly discounted. Other rate 
elements used in #he prOViSion of the service have not been listed, but may be found m the 
appropriate Company 

2. Unless otherwisa provid8d for in this Agreement, a Termination Liability Charge will be 
applicable if all or any part of the service is terminat& prior to ex.pimtion of this A m e n t .  The 
applicable charge is dependent on the service pwiod subscribed to and will be equal to the 
number of months remaining in the service period times the monthly rate provided under this 
Agreement. Two payment options ere available: 
- Continue paying the monthly ra@ for the remainder of the Apment  t4m or - Make a lump sum payment discounted by the cumnt prime interest rate plus two percentage 
points. 

3 ,  Uiilss otherwise specified in this Agrement, Service Connection Charges as sptcifkd h 
Section A4 of tho GSST will apply, 

4. Nonrecurring charges associated with this Agrement shall not apply for new installations. 
However, unless otherwisa provided for in this Agreement, if all or any pxrt of  the service is 
d j s c o w M  prior to the expiration ofthis Agreement, then the Subscriber will pay full 
nonrecurring chrrrgev that were waived at instabtion as identidad below in addition to applicable 
termination liability charges; 

Line Connection Charge, First Line 
Line Cannection Charge, Additional Lines 

$73 .OO each 
$22.00 eRch 

Purthsnnore, if Customw djsconnacts all service offcred on this Agreement prior to tho oxpiration 
of this Agreement, then a Contract Preparation Charge applies in the amount of $343.00 in 
addition to applicable termination liability charges. 

5, The rates in this Contract Service Arrangement Agreeinent are contingent upon Subscriber 
executing Contrnct Service A.rrangementA@ments AL05+LO15-00, KYOS-LO1940 and TN05- 
E01 8-00. If& Subscriber fails to execute the above referenced Agreements, the rates, t a m s  and 
conditions of this Contract Service Arrangement Agreement shall be null and void md rates for 
the services covered by this Agreement dull rev& to tho tariff rates. 

A11 trademarks and service marks contained herein are tho property of BeltSouth Intellactual 
Property Corporation. 

! 

END OF .ARRANGEMENT AGlU3EMENT OPTION 1 

P, 08/08 
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Company; 
lBsllSauth l'eleoommunicationa, Inc. 
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Mmhtu Rstq 
$120 00 

$340 00 PRPIV 

58 00 PRTEJV 

$69.00 m7cN 
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FEB-14-2006 TUE 12: 39 PM FAX NO, P, 02 

3. This Agrmmsnt is  rukjacr to and ebnlrollod hy ?he provisions of Compp0yts br any of iM affiliated 
complnke' Iawfuily hlcd w14 npproved tarif%, hb9ing but wl limited ta Section A2 afrb Gcmral 
SubecriLcr ?krvlceu Tbn'fpand No. 2 dSo Federal Csmmunlattiona cdmmission Tuiffand shall 
include rU chanpw to wid lariffs a8 nay be mala Room time lo time. All appropriate tariff rslcs and 
c b p s  shdl be include4 In the ptWsion bfthfs smke. Except for the eocprersed rats4 Chryes, 
tcnns and fonditianr hmin, in the evlnt any ptmf'this Agreement conflldr with $le mo and 
canditims of Company's many of its affiliated companies' lpwfrrlly CiM and rppraved tarifls, the 
tariff shall cbnrrol. 

4. This A@eement m4y be subjett lo fbt appmprirto mguletclry apptavfrl prior to comprencsmmt of 
in&lQ&n. Should such regulatory approval be dani6d, after 4 proper mqwt by ampany, thio 
Agreement shall be null, void, snd oleo cf€cct. 

SI I f  Subscn i  cancels thia Amcomsnl prior to the wmpletod insr8llatian of the $ervice, but after thc 
sxscution of thh Agreement by Subscriber wd Cmpwy, subecr i i  sbU pay RII reasanable mq 
incwrred in thd implm6ntatian of  this AgMmnt priar to rBceipr ofwritta notiw of cbncehrian by 
Compy,  Notwithstanding thhc foregoing, such tcs~nrrblc costs shall not exced all casts whieh 
would apply if he work O n  the hplbmentatian of thb Alpoemeht hod bean completed by Comprmy. 
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FEB- 14-2006 TUE 
024 Ei/% 

I 

8, 

9. 1 
i 

12:40 PM FAX NO, P, 03 

CONTRACT SERVICE ARRANGEMENT 
AGREEMFNT Cwe Number KY04-F464-02 

(b) Subscriber funher acknowledges dial ic has optisnr Tor its teleC6mmunicmionu services from 
ptoviders orher than Company and thht il ha$ chmrrn Cornpny cr~ provide the service9 iR This 
Agrccrneiv, Accordingly, if Subqriber assigrrs lhis Agrcarnant to a carlified reselltr of Coinpany lord 
Rorvlcts nnd iho reseller execuw n wrirttn ducumcnt. agrccing CQ assume all requirmnle of this 
A&rccment, Subscrihr will k billed termlmtion chstgts. However, Subscnier a#ee.s thet in the 
event it hi15 to medl i f $  ablluatima M e r  this A@Wrnent or tarminates this Agreemeor or sewices 
purchucd pursiiant fa this Agreement in order to abrain services from a fscilitias bascd service 
provider or a s e r v b  pmuldor rhnt utilbs unbundled nelwork elEmCnld Subactibr will h billed, w 
appruprinte. minat ion chwgcr 1 spcifred in this Agreicmunt, 

This Agruement shall b constwed in accordance with rhe laws ofthe Stale of Kentucky. 

Except its otherwise provided in this Agreement, notices required io b given pursuant to this 
A&eernent shall be effr?crive W h i n  received, end shall be Suflicient If given in wriring, hand delivered, 
ar United Staw mil. pasrage prepaid, addressed Id Ihe appropriate p m y  at the addrcss set 
blow. Either parb horeto may ch811gt the name and address to whom all notices or other dacumenls 
requircd under this Agrwmm rntist b0 sent at any time by giving wn'lten notice t,a the other party. 

-w 
I3bIJSouth Telccommunlcotianc, 1m. 
Astistant Vice President 
353 Cammace Sr. 
Nashvflk, TN 37201 

subscriber 
Bluegms Harley-Oavidson 
11701 GATEWORTH WAY 
LOUISVILLF, KY 4029Y4673 

IO. Subscriber may IIDI assign its rights ar obligations under lliis Abeement wkhwt the express writ&n 
consent of Company snd only p u m n f  to Ihc conditions contained in the epptoprivte tariff 

11, In rhe cvmt that ant pr more o f h e  prbvibions conteinrd In this 4gmtmenl or Incarpomled w h i n  by 
rcfermce shall be invelid, illttgi~l, or unanfurcmhle in m y  respeci under any applicable sisirltc 
rcfiulatory requirement or ruld df law, thtn such pravisiunr shsll be considered inopewtivc IO the 
mtbnt o f  such invalidity, illcgalily, ar unenfarceabiliry and the remainder of this A b p m C l \ t  shall 
contlnuc in full farco urd effect. 

12, Subscriba aknowldges U1#t Subscriber has read rind understands this AgrOment and abWS la  be 
bound by ITS lerrns rind conditions, Subscriber further aemes that {iris Agreement. and any orden, 
mnstitult? the camplclc rrnd erttlusive stdemanr O f  the Afgwment betWGrn tlle parlies, superseding all 
proposofd, rcpresntetiOnS, murd/or prior afg8rments. ml M written, beiwcen the ppdies rclqlinp to cha 
subject macter of the AC;reOm&\t, 

13. Acceptance ofany Drdcr by Campany i s  subject to Company credit find othbr nppmls. Following 
Prder occpptance, \fit is determined ihat: ( i )  the initial credit nppwal was based on Inwmte or 
incornpkre inlimation: fir (ii) the cuetomer's ct&ditworthinmo has significantly demased. Company 
in lrq $ole diocrclion rcaurvcs tho right to Cancel rhe Wdar without liability or suspend the D&r until 
accurac and epprqpriate credit approval requirerncnB are estabbhed wd accepted by Cusmm&. 

14, This Agreement is not bindin$ upon Company mi1 execured by an nufh~r ird  employee,padncr, or 
Qpnr of SUbmiber and Company4 This Agreement may no1 be moUificd. amended. or sqxrseded 
Wher rlian by P wrinan instnlmtfit execurtd by both panics. approved by the approprisic Company 
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FEB-14-2006 TUE 12: 40 PM 
024.0436 17:37 BELLSOUTH FY /EM M 

FAX NO, 

CONTRACT t3kRVJCE ARRANGEMENT 
-E NT Csse Number KYOdF464-02 

Option 1 d l  

This Agrement is  subject to the spprovsf of the Kentucky Public Smicc Carnmisskn. In the event Ihc 
Commission shauld rnodifi nny rate ar provision of this Agr~mcr~r, fit CUStbrner will heva tlic option of 
ececptln~ the rnadificarion(s) o m f  Mnttling the Agreement. If SCcepW, billing will be rendered from thc 
Ifw4 Ilsnm batt. 

P, 05 
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CONTRACT SERVlCL ARRANGEMENT 
AGPEEMEN" Case Number KY04-F464-02 

Optiai 1 OF 1 

IN WI'I'NESS Wu"@REOlr, (lie pnrtios liereto have caused hi$ Agreemeiir to k executed by heir J~dy 
oiithorlzed rqwstnldtives on the d a m  set forth below. 

Company: 
IlcllSauth Telrxommknications, Inc, 
By: UcllSouh TeltcommunlmtiDnq lnc. 

Authorlzcd Sfgnnture 
BY: 9+- .*x.?---. . - 

'2 I \?.\oca 
.--+--..VI I- 

D m  ,__ 
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Flat Rate Main stath Line Servkc, 
' Busifierss - Caller ID compatible, 
Rut6 Group 5 
-Per line 
(Caller 1L) feature Must be orderad 
~ F ~ b . )  
Grouping Swuiw, 
lndividurrl line w trunk, 
Businw Flat &de, 
Rats amp 5 
-kch  individual line or trunk 

$,OO 

$25.00 

usac 
1 FB 

IFEJCL 

I 

1 
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FEB-14-2006 TUE 12:41 PM 
82/18/06 17:37 BEtLSrnrrH 4 FI E B  A6 

FAX NO. 

RATES AMI CHARGES 

NOTES: !I 
1. All rules and nguufations dthe Cenernl Subscriber Gatvices Tariff ( W T )  are applicable tb 
this Agroemsnt. The re$ elements included herein have heen specifically diwunted. 0th rate 
e lemm used in the pavision of tht: service have nol been listed, but may be Found in the 
appmptiate Cnmpury tarifl'. 

2. Unless othwwiee provided f& in this Agemeat, a Termbath Liability Chnr~e will be 
ryrplicable ifdl M any y&t ofthe service is terminetsd priw ta expiration of this Agreement. The 
applicable Gharge is dapendent an the amict perid rubscribed to and bill be eqwl to the 
number of manthr remaining in the scrvica period times the monthly mtq prov-&d under this 
Agm@mtnt, Two p~lymsnt ~ptions are avsilable: - Cmlinue paying the monthly rnto far ?he ramrinder af the Agreement term. or - Make a lump sum psyment discountd by thr tumnt prime intarest r~te plus two percentage 
points, 

3. Nmmurring charges apsocii~cd with this Apwnent shall nc4 apply fw niw installations. 
Howover, unlw otherwise provided fbr in this Apment, if all Or my part of the ~ W L C O  is 
dl%mnaded prior to tbt expiratlan of this 4gmmant. then the Subscriber will pay full 
nonrecurring chagu h t  were waived kt installation w identified bclaw in addition to applicable 
termination liability cfiargcs: 

h a  Connection Charge, First Line 
Line Connection Charge, Additjonal Linea 

Furthermore, if Customer disconnects all servicd alTeered on this Agreemait prior to tho  eupiratjon 
bf this Apemsnt, then a Contract Frtpsration CharBe applies in the amount of  $342.00 in 
edditian to epplhble tcrmlnstion liability chargas. 

4. Unkss ahanvise sp4Cifiad hi this Agreemr, Service Connection Chargus as specified in 
Section A4 of the OSST will apply, 
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I 8 

1, 

2. 

3. 

4, 

5, 

6. 

7. 
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2. 
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4. 
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C O N "  SISRVICE A,KKANCFMENT 
Case Numbcr KY116-0356-00 
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JAN-16-2006 WED 01 :50 PM BELLSOUTH FAX NO, 4 

IkilSourhGb Yririrrry Ruts ISDN 
Tclcplhmc Numbers, per telephone 
numtw raquosicd inward and 2-wity 

BcllSnuthrio Primary Rate ISDN, 
Calling Nninc Delivery Fenturb, Per 
Primary R a d  Inwbw 

MISouthQ3 Primary Rite ISDN D- 
Chaiinel -No Rare (ProvisianiiiglRCX) 

I3cIISuuth9 Primary Rite ISDN, 
Inlsrofficc C,hannel, bath channel, F i c d  
Monthly Watt 

UdlSuurhQP Piiaiury Rvtc ISDN, 
InlcfdlSw Channel. each channel, .Each 
airline rrdc or fraciion thereof 

s .oo $0.20 

$.OO $75 .go 

f.00 $.oo 

P, 07 

ILNlD I 

I h p G o ( 7  
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CONTRACT SERVICE ARRANGEMENT 
AGREEMRNT clase N~mbet KY06-1272-00 

1. 

2. 

3. 

I 

4. 

5. 

6, 

7. 

Submibw requests and Company agrees. subjoct b the term and conditions henin, tn provide ihc 
scnicc deacribd in #lis Agreement at the monthly d naaracurring raws, charges, mid conditim as 
dcscnied in this Ageembnt (“Scrvjce’”). Thetatta, cb;lrgss. and conditiana dsscribcd in thia 
Agxcemmt arc binding upon Cumpany nnd Subscriber fa the dwation ofthis Agreewt. For the 
purposcrr of the t f f c ~ t i ~ ~ n e ~ ~  of the turn and conditiom coataiad herein, thid ApeuJnent shall 
become effective upon execution by both part;.b. For purpoets of thc determination o f  any scrvice 
period stated herein, asid service period shall comence the dak upan which iastahtiou of the sttricrs 
is complettd. 

Company a m 8  to provide Subscnlm mticc of any a d d i t i d  tmr8ed sem’ccs required for the 
inetsU&ha of the S ~ C E .  Subsmlxr lrgrers b be rtspdasible h r  all rates, & ~ C S  md conditiow for 
my h d d i t h l  tarifid rorvices that are. d r e d  by Subscriir. 

This Apemeat is subject b and cantrolled by the provisions of comphny’s or my of its &ihtcd 
camp&$’ hwfully fded and nppmved tariffs3 iecluding but not limited to Seetion A2 of tlrt General 
Subscnir Services Tdff  and No, 2 ofbe Federal C&nmmicatioaa C d i n n  Tars md Bhall 
include aU chmgcs to said tariffi as mybc made frorrrtims io time. All appropriate W r n t c ~  rmd 
c h g m  shall be included 14 the proviaiori of tfiia service. Fxccpt for the txpnwed -6, chatgcs, 
tams and mnditiom hcr& in the avmt any part of this Agrement conflic$ with t6c hams 0 d  
conditions of Chmpany’s IX my of its affiliatd c a m ’  hMdy filed iuv3 approved t d f s ,  the 
tariff shalt control, 

This Agreement my be subject to the appropriate regulatory apprpval prior t c ~  commcpccmtnt of 
iaetallatioa Should such regulatory npprovd bs denied, a h  a pxoper rcqueat by Cmpany, this 
Agreement shall bc null, void, add of no d f i  

If Sirb6cribez caw& thi~ Agreemt prior to the carnpletcd installotian of& Service, but dter the 
cx:xeclltiM of &hih Agreement by Subscriber a14 Company, S u b d m  shall pay all reasonable costa 
incurred in tbe inqr1cmznWion of this Agrct..maat prior to me$ of written wtics of cancadation by 
Corapiny, NaWihstading the fortgomg, m h  reasonable coets shall not ex& a11 costs which 
wodd apply if the work io the jxnpl~montatioli of this Agreement had beea cdmploted by Cpmpmy, 

The ratcs. charges, and conditione hmied m this Agrcaazent m y  be bawd upon infnmrntian 
supplied to Company by& Subwnbcr. inclding but not limited to farecrats af growth. ffsa, 
SUbsMibcr agrecs to be bound by the infomation provided to Coqany. Should S u W  fail to 
Mect ita foncpsted lcvel of scrvict raquirsments at any tim during tbe term of this Agreement, 
%bscriba shall pay RU rewonable cos$ wociated with it0 hihue to met itx projected SCW~R 
requirements, 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



FEB-07-2006 TUE 01 : 50 PM BELLSOUTH FAX NO, 4 P, 03 
Dart Polymars Inc Qoos ----.-."-___ 02/07/00 TUK 12:49  FAX 270 026 3469 

CONTRACT SERVICE AJUUNG- 
AGREIQIENT. Case Number KYO6-127240 

8, Thb Alpeoment shall be conshubd in accordance with the laws of the Slate of Kentucky. 

9. Fauqt as 0fhGtWi3t provided is this Aprecment, notices required to be given punnrant to this 
Agrctmsnt shall be cffect~vc when rcccivcd, and dm11 be euffioient if given in writing, hami delivmd, 
or United Stater mail, poslttgc prepaid, edmGseed to tbe appmpdatc pvty at the addrm set forth 
bdow. Bithcr pany h t o  may &we tbe name and address to whom nU notices or other dcmnncn6 
x c p i r c d  under this Agrement rrmet be sent at any time by giving written 1 1 0 t i ~  IU tha otber party, 

1 I .  In the cvcnt that om or more of thc provisiom containad k this Apement OT hcorpmtd  within by 
refmcdee QsW be ipvelid, illegal, or mforceabk in my reqwt. unda any applicabh statute, 
regulatory requirement or ruls of law, then such pvhims shall be considered m o p d m  to the 
extent of such invalidrry, illegality, or un~orwabili~ and me remainder of this Agrement shall 
cmtinac in full fmcc and effect 
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FAX NO, 4 ' FEB-07-2006 TUE 01 :51 PM BELLSOUTH 
o z / o 7 / a ~  TOE 12;50 FM 271) 928 3489 Dart Polvmers Inc 

CONTRACT SERVICE ARRANGEME" 
AGIREEMENT Cast Numbh KYM-1272-00 

Option 2 of3 
This Agreement is subject ttr the approval of tho Kmtncky Public Scrvics Cotxtnijsian. In the went the 
Cammission shdd modify m y  rata wprovialon of this Agreement, the Customar will have the option of 
accepting the mdfication(s) or of cancelins the Agreement. If accepted, billing ~ 1 1  be rcenhd  b m  the 
hiallation a m  

Offer Exphtiun; This offer aball expire cui: 5/24/2006, 

Pago 4 of 7 
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COMMISSION

OF KENTUCKY



FEB-07-2006 TUE 01 : 51 PM BELLSOUTH 
UZ/U' I /UU 'I'UK 12:51 FlUT 270 026 3469  

FAX NO. 4 
Dart Polynors Inc 

P, 06 
Q oofl .---..a - , _ _  -- 

CONTRACT SERVICE ARRANGEMENT 
Cam Nutnb~x ICY06--I272-00 

Accepted by: 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-07-2006 TUE 01 :52 PM BELLSOUTH FAX NO. 4 
I I Z / U ' ~ ~ U ~  '1'Ulf 1 1 : 5 2  FAX 270 928 $469 Dart Polsacrs Inc 

P, 07 
m007 

2 BeltSouth@ Phmy Rate ISDN Lnterke, $.QO s37s.00 I'R71V 
wch 
_I Voicc/uata (Standixd) 

3 BellSouth@ Primary Rate ISDN B- $.OO $8.00 PR7BV 
charmels, tach - Voicc/Data (Standard) 

4 Telephone Numbas for hlat Rate $ a 0 0  $0.20 PR7TF 
B e l l S m ~  Primary Rate ISDN 
Voicdata (Standard) - Par telephone number requested inward 
find 2-my 

5 &IISoutMD Primary Rate ISDN, 
Calling Name hlivery Feature - Per R i m q  Rate Jnterface 

$75.00 PR7CN 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



CONTRACT SERVICE ARRANGEMENT 
AGB.ERMENT Cam Number Kyo6-1272-00 

Option 2 of 3 
UTES ANI, CHARGES 

1. Au applicable mtts and rcgulatiom for BellSouth@ Primnry Rate ISDN BB att farth in the Gmml 
Subscribar Sewiccs Tariff me in additios to thc =tee a d  mgulations cdnteinod in this Contract Sexvice 
hrswgcment withthe exception that volume discounts as outlined in the W d o  not apply, 

PRI Aoecsa Lint 1LDIE X875.00 each 
PIU Interfeee, V6icJ13ata (Standmd) PR71V $1 10.00 each 
PRT B-charmels, Voiccmata (Stanha PR?BV 0 5.00mch 

Furthermwe, ~Cuetomor diacmccta all strvice offcred oh this Agrement, lhcn a Castract 
Pq0ratic.m Chaqc spplies ia the atmunt of $301 .OO in additiou io applicable tmninatiba liability 
CIlWgCS. 

I 
4, Apply five End User Commos Line Charges far each PKI Tntcrface. 

5. Wlzr tats elements wed h the provision of lhs: mice may not have been htcd b i n ,  but c4s be 
found in tlw apptopriabr; BellSouth tariff. 

END OF ARRANGEMENT AGRlEEMENT OPTION 2 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FAX NO, 4 "*.,,--.. -- -- - JAN-18-2D06 WED 03:D2 PM BELLSOUTH 
U l / l O / U U  AY.JU IM v v c  1 0 1  Y - W &  

CON'I'HACC SERVICE ARRANGEMENT 
AGREEMENT C'asc Numbw bTOh-08 17-00 

I. 

2. 

3, 

4. 

S. 

6. 

7, 

P, 02/11 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-18-2006 WED 03: 03 PM BELLSOUTH 
o i / i a m  I P ; ~ O  FAX uoi! 7 ~ 7  o x u i  

FAX 
L)U uc 

NO, 4 
W 

CONTRACT 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FAX NO. 4 
DAWWN BU UT UU 

JAN-18-2006 WED 03: 03 PM BELLSOUTH 
01/18/00 i4;38 F M  802 707 8201 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FAX NO. 4 
JlhWWJAT DV V r  flLl 

JAN- 18-2006 WED 03 : 04 PM BELLSOUTH 
O L / 1 A / O f l  14:35 FAX 602 787 BzW1 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



P, 06/11 
w vu 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-18-2006 WED 03: 05 PM BELLSOUTH FAX NO. 4 wiem i d : n  FAX 502 707 s2oi DAHYON MU UY KU 

CONTRACT SBRVICE ARRANGEMENT 
4 G W  Case Number KYO64B 17-00 

optition 1 of 1 
RATW AND CHARCEs 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-18-2006 WED 03: 05 PM BELLSOUTH FAX NO. 4 
ol/x8/0% 14!3S FAX BO2 797 B201 DAWWSON DD 01 ED P. 08/11 

'til 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-18-2006 WED 03: 06 PM BELLSOUTH FAX NO. 4 
01/18/08 1d:36 FAX 8 O E  797 8201 DAWSON BD OF ED 

P, 09/11 
u 011 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN- 18-2006 WED 03 : 06 PM BELLSOUTH 
o u w o e  imt FM ~ o 2  797 1201 

li: 12.10 . 

$12 I(J 

FAX NO, 4 
DAWSUN Bll Ub' EU 

... - 

M l P C f  

I 

M 1 FEX- 

U T E S  AND CHARGES 

s7.20 
. . .  

M9QIX 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



* 

JAN-18-2006 WED 03:07 PM BELLSOUTH FAX NO, 4 
01/18/06 i4;35 FAX 802 787 6201 DAWSUN BD OF ED 

I 

'I 

i 
9 
I 

i 

CONTRA( .'T SERVICE AIMAN CEMENT 
A C R E E W  C'asc Ni1rnbc.r KY064)R 17-00 

[Iprian 1 of I 
MIYS A N 0  CHARGES 

e l  : I  

P, 11/11 
w 4.J. 

END QFARRANGEMKNT AGREEMENT OIYI'ION I 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



01/26/06 13:28 BELLSOUTH .-) NO. 142 P002/010 

1. 

2. 

3. 

4. 

5. 

6, 

9 .  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



E31/26/E36 13:29 BELLSOUTH + FUlll fElB CifE NO. 142 PQ83/EllE1 

a. 

9. 

C O m C T  SERVICE ARRANG&MF;NT - Case Number KYO6-1068-00 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



E)1/26/c?6 13:29 BELLSOUTH + FUIU EINi AfE NO. 142 PBE34/@10 

COMXACT Slti;XZVI%E ARRANGE- 

organization, and incorporatod into Company's mockaPized eystem. The undersigned wmant end 
represent that they kave the t~uthcdty to bhd Subscriber and Company to this Agreement, 

- Caae Number KYO6-1068-00 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



E11/26/06 13:29 BELLSOUTH + FEN El A& N0.142 Pc3E35/E11c3 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



01/26/@6 13:29 BELLSOUTH 3 Fill 811 AfE N0.142 P006/010 

RJ w1TNXSS WBREOF, the partics bereto have wuaed thia A p m C  W be executod by their duly 
aurbwiwd reprasa~tatives on tho dams set forth below. 

Acctptdd by: 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



E31/26/06 13:29 BELLSQUTH + FIN EUcl WE 

CONTRACT SERVICE AEIIAZYGEMENT 
Case Number KYO6-1068-00 

Option 2 of 5 
RATES AND C W G E S  

$do $1,012.50 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



c31/26/86 13:29 BELLSOUTH + FUlB fEEll AfE N0.142 PBc38/@1@ 

II 
R 
M 
M 
M 
M 
N 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

"be Wi iwhg wt#recurri#g cbsrgw will not apply upon initial W&tim. However, If any of tho m i c e  
i s  disconnected prior to the expiration of this CRA, UIm Subecriber will PRY full mcurrin8 charges 89 
identified below in axlditian ks &pplicablb tarmi#ptioa lieb@ty. - 

$ 201.00 
$l,OOD.OO, aaEk 
$1,500.00, cmh 
@,QaO.OQ, oack 

$I,Oao*Oo, & 
$1,000.00, eack 
$I,ZSO.OD, each 
$1,250.00, each 
$1,250.00, em4 
$1+2SO,OD, a&& 
$I,SOO.OO, aacb 
$1.300.00, oach 
$1*750,RD, awl3 
$1,750.00, each 
$1,750.(10, back 
$1,750.00, each 

s sao.oo,each 
$ 250.00,wh 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. .  

02/14/2006 21:13 4048298612 + 9918003552106 N0.278 DQ02 

ADDENDM 
AGREEMENT Case Number KY05-L740-00 

THE UNDWIGNED PARTES, BeUSouth Telecommwications, Inc., a GeoI$a corporation, M a  
BellSouth, ("Company") and GENERAX. ELECfNC ("Customer or Subscriber"), hereby agree, BS 

acknowledged by their appropriate signahlres as set out below, to mend and change Contract Service 
Arrangement (CSA) Agreement KY04F774-02. This Addcndum Agreement is based upon tbe following 
terms and conditims a6 well as any Attachment@) affixed and the appropriate l a d y  filed and appmved 
tariffs which arc by chis reference incorpmted herein 

W r  Expiration: This offer shall expire on: 4/2 1/2006. 

1. Subscriber acknowledges tbat Subscriber has read and understands this Agrement and agrees to be 
bound by its terms and conditions. Subscr i i  further agrees that this Agreement, and any orders, 
constitute the complcte add exclusive slatement of the Agreemt between the pades, supewdmg all 
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the 
subject rnattcr of the Agreement. 

2. Acceptance of any order by Company is subject to Company credit add other approvals. Following 
order acceptance, if it is determined that; (i) the initial credit approval. was based on inaccurate or 
incomplete infomation; or (ii) the custods  crtditworthhess has SigdltiCaAly decreased, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval rcquiremmnts are establishcd and accepted by Customer. 

3. This Agrc-t is not binding upon Company until executed by an authorized employee, partner, 01 
agent of Subscriber and Company. T b s  Agreement may not be modified, amended, or superscdtd 
other than by a written instrument executed by  bod^ parties, approved by the apprqriatc Company 
organization, and incorporated into Chqany's mechanized system. The undersigned warrant and 
mprcsmt that they have tbc authority to bind Subscriber and Company to this Agreement 

~ - 

PFWATEIPILOPRIET~Y 

CONTAWS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY No" BE USED OR DECLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT ro A WRI'ITEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



.I 

02/14/2006 21:13 4048298612 + 9918003552106 N0.278 DO03 

ADDENDIM 
AGREEMENT Case Number KY05-L740-00 

IN WITNESS WHEREOF, thc parties hereto have caused this Addendum to be executed by their duly 
auhrizcd representatives on the dates set forth below. 

Accepted by: 

Subscriber: 

P WATWROPRIEThRY 

CONTAINS PRIVATE A W O R  PROPRIETARY WORMATION. MAY NOT BE USED OR DBCMSED OUTSIDE THE 
BELLSOUTH COhfPANlES EXCEPT PURSUANT TO A AGREEMENT. 

Page 2 Of 5 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



02/14/2006 21:13 4048298612 3 9918003552106 

~~ 

N0.278 D004 

ADDENDUM 
AGREEMENT C!!e Number KY05-L740-00 

Option 1 of1 

This Agreement is subject to the approval of the Kmtucky Public Service Commission. In thc went the 
Comrrdssion should mbdify any rate or provision of this Agreement, the Custwmr wdl have the option of 
acccpting the d f i & o n ( s )  or of canceling the Agreement. If acccptd, billing will be rendered from the 
installation date. 

Service description: 
This Addendum Agreement is issued to lower the rate to existing sold Conbact Service hangement 
(CSA) KYWF774-02 for BellSouth@ Primary Rate ISDN - VoiceData (Staudard) s e e .  

All rules and regulations of Contract Service Arrangement Agreement KYWF774-02 apply to this 
Adden&m Agreement 

PRIVATE/PROPRETARY 
CONTAINS PRLVATE ANWOR PROPRETARY WORMATION. MAY NOTBE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT M A W" - AOREEMENT. 

Page 3 of  5 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



3 

02/14/2006 21:13 4048298612 + 9918003552106 N0.278 0005 

ADDENlDUM 
AGREEMENT Case Number KY05-L740-00 

Option 1 of 1 
RATES AND C M G E S  

Rare Elements Non-Recumng Monthlv Rate 
1 Flat Rated PRI (1-lLDlE, 1-PR71V, s.00 $506.00 

23-PR7BV) 
(Addendum to KY04F77442, change 

monthly rate) 

PFWAIWPRQPRJETMY 
CONTAINS PRWAT6 ANWOR PROPRlETARY INFORMAT'ION. MAY NOT Bfi USED OR DISCLOSED 0LI"RIDE THE 

BELLSOUTH COMPANIES KXCEPT PURSUbdT TO A WRITTFN AGREEMENT. 

Page 4 of 5 

usoc 
WDDJCR 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



- I 

02/14/2006 21:13 4048298612 -3 9918003552106 

ADDENDUM 
AGREEMENT 

RATES AND CHARGES 

Case Nunibcr KY05-L740-00 
option 1 of 1 

1. AI1 notes are applicable as per Contract Sfmice Arrangement case number 
KYO4-F774-02. 

ADDENDUM TO ADD NOTES: 
2- The following nourecuning chargc will not apply *on initial installation. However, if the service 

is disco~ected prior to the expktion of this CSA, then Subscriber wdl pay the full rkmcurring 
chargc as identificd below in addition to applicable t e d a t i o n  liability charges: 

usoc Nonrecurring Charee 
Contract Preparation Charge (WGGVF) $342.00 

There are no other changes, deletions or additions to the above referenced Contract Service 
Arrangement Agreement included in this Addendum A g e e m t .  All other terms and conditions 
as previously agreed and acknowledged remain mchaqged and in full force. 

3. 

,411 trademarks and service marks contained h a i n  are thE property ofBelISouth Intellecrual Property 
cbtporation 

PiUVATE/PROPmARY 

CONTAINS PRIVATE A " 0 R  PROmLIETARY WORTMAlION. MAY NOT BE USED OR DISCLOSED OUTSIDE l?E 
B W O U T H  COMPANIES EXCEPT PURSUANT TO A W" AGREEMENT. 

Rage 5 of 5 

N0.278 D006 

I !  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-24-2006 TUE 08 : 17 AM BELLSOUTH FAX NO, 4 P, 02/08 
JON-19-2006 14130 WRSTBdURNE COLNTRY CLUB 502 429 0295 P. 03 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-24-2006 TUE 08 : 18 AM BELLSOUTH FAX NO, 4 P, 03/08 
Jr\N-19-2086 14:31 HUffisT131JURNE COUNTRY CLUB 502 429 0295 P,04 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-24-2006 TUE 08 : 1.9 AM BELLSOUTH FAX NO, 4 P. 04/08 
J'flN-19-2006 14 : 31 HURSTB13URE COUNTRY CLUB !502 429 E3295 P.05 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-24-2006 TUE 08 : 19 AM BELLSOUTH FAX NO, 4 P, 05/08 
JFSN-19-200Ei 14: 3i HURSTBOURNE CUUKTW fl-m 502 4.29 0295 P.06 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JAN-24-2006 TUE 08 : 20 AM BELLSOUTH FAX NO, 4 P, 08/08 
HWRSTROUWE CWNTRY CLUB SO2 429 02g5 P. 07 JRN-19-2006 14:31 

Submibat: 
HURSTBOURNE COUNTRY CLUB 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FAX NO, 4 502 429 0295 P.08 P, 07/08 JAN-24-2006 TUE 08:20 AM BELLSOUTH 
HURSTBWJRE COUNTF?Y CLUB JAN-19-2dB6 i4:32 

Cine, tach 

3 BellSouth@ pritrutry Rate IISRN R- 
Channels, each - VoiceDate (Standard) 

$.M3 $375.00 

16.00 $E .oo 

$.OO $0.20 

$.OO $75.00 

L&! 
ILDI R 

PP71V 

PR7BV 

FWTF 

PR7CN 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FAX NO, 4 P, 08/06 JAN-24-2006 TUE 06 : 2 1 AM BELLSOUTH 
JAN-19-2006 14rY2 HLIRSTBCIURNE CoUHTRY CLUB 332 429 8295 P.09 

Case Nurnbcr KYOS-L45440 
Qption 2 of3 

lzATIE5 ANP CHARGES 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



@1/31/2E1E36 OB:59 7047331255 3 9180133552105 N0.599 I71302 

C O m C T  SERVICE ARRANGEMENT 
AGREEME" Case Number NCOS-D594-03 

' Ib is  Contract Szrvjcc Arrangement (CSA) Agreemcnt ("Agreement") is by and between BcllSouth 
Telecnm~unications, Inc., a Georgia corporatio& d/b/a BellSouth, ("Company") andINCERSOLGRAND 
COMPANY ("Customer or Subscriber"), and is entered into pursuant tp Tariff Section A5 olthe General 
Subscnier Scrvices 'fariff. This Agreement is based upon the following terms and conditions as well as 
any httachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this 
reference incorporated herein. 

1 .  Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the 
service describcd in this Agreement at the monthly and nonrecurring rates, charges, and conditions as 
described in this Agreement ("Service"). The rates, charges, and conditions described in this 
Agrecment are binding upon Company and Subscriber for the duration of this Agreement. For the 
purposes of the effectiveness of the terms and conditions conwined herein, this Agreement shall 
become effective upon execution by both parties. For purposes of the determination of any service 
period stated herein, said service period shall commence the dare upon which installation of the service 
is completed. 

2. Company agrees to provide Subsmier notice of any additional tariffed serviccs required for the 
installation ofthe Service. Subscrjber agrees to be responsible for all rates, charges and conditions for 
any additional tariffed services that arc.? ordered by Subscriber. Company will provide Subscriber prior 
notice of any additional services and the rates and terns that apply to the additional services. 

3, This Agreement is subject to and controlled by the provisions o f  Company's or any of its affiliated 
tompanies' lawfully filed and approve# tariffs,including bct not limited to Section A2 of the General 
Subscriber Sewices Tariff and No. 2 of the Federal Communications Commission Tariff and shall 
incltkde all changes to said tariffs as may be made from time to time. All appropriate tariff rates and 
charges shall be included in the provision of thjs $ernice. Except for the expressed We?., charges, 
tcms and conditions hereid, in the event any part of this Agreement conflicts with the t e rns  and 
conditions of Company's or any ofia affiliated cornpanis' lawl%lly filed add approved tariffs, the 
tariff shall control. 

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of 
installation. Should such regulatory approval be denied, after a proper request by Cornpany,this 
Agreement shall be null, void, and of no effect. 

5. If Subscriber canceIs this Agreement prior to the completed in$ta.l.lation of the Service, but afier the 
execution of this Agreement by Subscriber and Company, Subsdber shall pay all reasonable costs 
incurred in thc implementation of this Agreement prior to receipt of written notice of cancellation by 
Company. Notwithstanding the foregoing, such reasonable costs shall not excecd all costs which 
would apply if the work in thc implementation of this Agrarnent had been compteted by Company. 

6. Subscribcr further acknowledges that it has options for its telecommunications services fiom providers 
other than Company and that it has chosen Company to provide the services in this h&reement. 
Accordingly, $Subscriber assigns this Agreement to a certified reseller of Company local services and 
the reseller executes a written document agreeing to assume all requirements of this Agreement, 
Subscriber will not be billed termination charges. However, Subscriber agreesthat in the event it fails 
to meet its obligations undcr this Agreemmt or terminates this Agreement or services purchased 
pursuant to this Agreement in order to obtain senice$ from a facilities based service provider or a 
service provider that utilizes unbundled network elments, Subscriber will be billcd, as appropriate, 
termination charges as specified in this Agreement. 

This Agreement shall be construed hi accordance with the laws of the state applicable to the Service 
provided hereunder, 

7. 

PRIVAmRDPRETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMA'MON. MAY NOT BE U E D  OR DISCLOSED OUTSIDE THE 

BELl3OUTH CONPANlES EXCEPT PURSUANT TO A WRUTEN AGREEMENT. 

Page 1 of24 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



! 

CONTFCACT SERVICE ARRANGEMENT 
A G R E E ~ N "  Case Number NC0.5-D594-03 

8" Except as othcnvise provided in this Agreement, notices required to be given pursuant to this 
Agecment shall be effective when received, and shall be suKieicnt if given jn writing, hand delivered, 
or United Statcs mail, postage prepaid, addressed to the appropriate pxiy  at the address set forth 
below. Either party hereto may change t h t  m e  and addre& to whom all notic& or other documents 
required under this Agreement must be sent at any time by givhg written notice to the other party. 

ComrJany 
BellSouth Telecommunications, hc. 
Assistant Vice President 
1007 Emerald Place 
Evans, CA 30804 

Subscriber 

800-E Beaty Street 
Davidson, NC 28036 

Subscriber may not assign its rights or obligations under this Agrwment Without the express Yitten 
consent of Company and only p m h t  to the cpnditions contained in the appropriate tariff. 

TNGERSOLL-RAND COMPANY 

9. 

10. in  the event thar one or more of the provisions contained m this Agreement or incorporated within by 
reference shall be invalid, illegaI, or menforceablein any respect under any applicable starm, 
regulatory requirement or rule o f  law, then such provisions shall be considered inoperative to the 
extent of such invalidity, illegaIiCy, or unenforceability and the remainder of this Agreement shall 
continue in full force and effect. 

11. Subscribcr acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bctand by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the complete and exclusive .mianent of the Agreement between the parties, superseding all 
proposals, reprcsentntions, and/orprior agreements, oral or written, between the parties relating to the 
subject matter ofthe Agreemest. 

12. Acceptance of any order by Company is subject b Company credit and other approvals, FolIowing 
order acceptance, if it is determined that (i) &he ~ t i a l  credit approvai was based on inaccurate or 
incomplete information; or (ii) the customer's creditworthiness has significantly decreased,Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

13. This Agreement is not binding upon Company until execued by an authorized employee, partner, or 
agent of Subscriber and Company, This Agreement may not be modified, amended, or superseded 
ather than by a written instmmttnt executed by both pafties, approved by the appropriate Company 
orgaiiization, and incorporated into Company's mechanized system. The undersigned w m t  and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

PRIVATE/PROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETMY lNFORh4A"lON. MAY NOT BE UED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEh"T. 

Page 2 of 24 i 
I '  I 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



01/31/2006 08: 59 7047331255 + 918003552106 N0.599 a004 

CONTRACT SERVICE ARRANGEMENT 
AGWEMENT Case Number NC05-D594-03 

Option 1 of 1 

Ofkr Expiration: This offer shall cxpke on: 4/16/2006. 

Estimared service interval following acceptance date: Negotiable weeks. 

Service description: 
This Contract Service Arrangement (CSA) provides for BusineSs Lines, Trunks, BellSouth@ Business 
Plus@ servicc, and Hunting as part of Basic Local Exchange Sewice. 

This Agreement is for a service period of twentyfour (24) months. 
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PRIVATEPROPRJETARY 
CONTAINS PRIVATE ANnlORPROPRlETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE T€E 

BELL.SOUT1-I COMPANES FXCEPT PmSUANT TO A WRITTEN AGREEMENT, 
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CONTRACT SERVICE ARRANGEMXNT 
AGREEWNT Case Number NC05-D594-03 

Option 1 of 1 

M WITNESS WHEREOF, the parties hereto have caused this Agrmment to bc executed by their duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: 

Company: 
BellSouth Tctccotllmunications. Tnc. 

CONTA~NS PRTYATE AND/ORPROPR~ETARY INFO!?MATIoN. MAY NOT BE USED OR DISCLOSED OUTSIDE 
BELLSOUTH COMPANES EXCEPT PURSUANT TO A W m  AGREEaNT, 
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-&ate Elements Non-Recurring 
$80 Flat Rate Main Station Line Service, 

Bwsiness, 
All Rate Groups 
-Per line - 

Flat Rate Main Station Line Service, $.OO 
Business - Caller ID compatible, 
All Rate Groups 
-Per line 
(Callcr TD feature must be ordered 
separateIy .) 

Grouping Service, $-00 
Individual line or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each iudividual line or trunk 

CONTRACT SERVICE ARRANGEMENT 
A G I R E E ~ N T  Case Number KYOS-D5$7-Q3 

$.OO 

Option 1 of 1 

m 

RATES AND CHARGES 

,$.oo-- HTG 

CONTANS PRWATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE U S m R  DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANES nCCEPT PURSUANT TO A WRlITEN AGREEMENT. 
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CONTRACT SERVICE AlUUNGEMENT 
AGREEMENT Case Number NC05-D594-03 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

1. All mles and regulations for Basic Local Exchange Sewice lhom Section A3 of the General Subscriber 
Services Tatiff (GSST) are applicable to this Agreement. The rate elements included herein have been 
sptcifically discounted. Other rate elernat& used in the provision of theservice have not been listed, but 
may be found in t h e  appropriate Company tariff. kmples  of other rate elements are: FCC surcharges, 
regulatory fees, taxes, or charges for features ordered that art not l i e d  in the Agreement, 

2. Wnless othenvisc specified in this Agreement, Service Cannection Charges as specified in Section A4 of 
thc GSST will apply. 

3. This CSA and the rates set forth herein apply to Orders for the purchase ofBfSusiness Lines, Trunks, 
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST’) that are reported as regulated 
serviccs by BST in accordancE with the FCC’s Part 32 ‘Uniform System of Accounts’. 

4. In the evmt that a material change in Subscriber’s business conditions jeopardizes Subscriber’s ability 
to parfann the terms and conditions stated herein, then Company and Subscriber both agree to make a good 
faith attempt to renegotiate my unfavorable term or condition, which may include converting the Business 
Line, Business Phis Line, and Trunk to a discountedlevel not to exceed thc following: Business Line rate - 
thirty-one dollars and twenty-five cents ($3 1.251, Business Plus Line rate - thirty-thrce dollars and sixty- 
cight cents ($33.68)) and Customer’s Trunk rate- forty-three dollars and sixty-one cents ($43.61). No 
change, amendment 6r modification to this Ageemeat may be made without the mutual, prior and written 
consent of borh parties and shall be consistent with the provisions of all applicable tariff(s). 

5. When the services provided herein are disconnected prior to the expiration of the contract term, 8s a 
result of a Customer requcsed change to a higher ordcr of a separately tariffed service, termination liabilily 
charges will not apply. 

All trademarks and service marks contained herein arethe propeTty of BellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGRl3EmNT OPTION 1. 
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CONTRACT SERVICE W G E M E N T  
AGREIErnNT Case Number KYO5-D587-03 

Option 1 of 1 
Attachment 1 

KXNWCICY ATTACHMENT 

This Ageemcnt is subject to the approval of the Kentucky Public Service Commission. In the 
event the Coinmission should modi.fy any rate or provision of this Agreement, The Customer will 
have the option of accepting the modification(s) or of canceling the Agreement. If accepkd, 
billing wiiI be rendered &om the installation date. 

RATES AND CHARGES 

NOTES (continued) 

6. The rates set forth in this Agreement are based upon the Subscriber purchasing h r n  Company 
a quantity of one hundred seventy (170) flai rate Business Lines, Trunks, and/or Business Plus 
Lines throughout the BellSouth region ('Minimum Quantity Requirement") within three (3) 
months of execution of this Agreement and maintaining this MinUnuim Quantity Requirement 
throughout the term of this Agreement. The Subscriber's total quantity offlat rate Business 
Lines, Trunks, andor Business Plus lines will be reviewed by the Company on the three (3) 
month anniversary date of the signing ofthis Agreement md no less than annually on the 
anniversary date of the signing of this Agreement to determine if the Minimum Quantity 
Requirement has been met and is being maintained. Failure on the part of the Company to 
perform this review shall not be considered a waiver ofthis provision. Should the Minimum 
Quantity Requirement not be attained within the time period specified, or if it is not maintained at 
any time after the three (3) month anniversary date, then Customer shall be responsible for the 
Commitment Shortfall. The c"Commitment Shortfall" shalI be equal to the number of Business 
Lines, Trunks, and/or Business Plus lines below the Minimum Quantity Requirement times the 
rates set forth in this Agreement. In addition, the Subscriber will. be charged all nonrecurring 
charges that were waived at installation of each Business Line, Trunk, and/or Business 
Plus line that fails below the Minimum Quantity Requirement, as identified below: 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 each 

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration 
of this Agreement, then a Contract Preparation Charge applies in the mount of$242.00 in 
addition to Customer's obligation to pay the Commitment Shortfall for the remainder of the term 
ofthis Agreement. 

PRIVAWROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY MFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH CONPANE$ WCEPT PURSUANT TO A WRl'fTE" AGEEMENT. . 
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CONTRACT SERVICE ARWNGEIMIENT 
AGREEMIENT Case N U ~ I J N  KYU-AIM-01 

MASTER SERVICES A G E E m N T  - OR13ER ATTACHMEW FOR C$A SERVICES 

This Order Attachment Agrement is Made Pursuant io &e Master Services Agreement No. LA04-El41- 
10. 

This Agreenxnt i s  entered into pursuant to TaM Section A5 oltlie General Subscnier Services Taf l ,  

This Ageemeat is subject to the approval of the Kentucky Public Service  omm mission. In the event tbbe 
Commission should modify my late or provision of this Agreement, &e Customer will have rbe optiou of 
acceptiug the modification($) ox of carding the Agreenient. If accepted, billing wll be rendered h r n  the 
instdadan date. 

Offer Expintion: This offer slrall expire on; I/l.6/2006. 

C U S t o ~ T ’ 3  Billing Address: 
1 P Morgan Chse Bank. National Association 
Strategic Soiuchg Organization, 270 Park Avenue, 37th Flaor 
New Yo& NY 10017 

PRN ATWPROP WTARY 
CONTAlNS PRIVATE W / O R  PROPRIETARY INMRMATION. MAY NOT BE USED OR DISCLOLOSED OUTSIDE THE 

MLLLSOUTH COMPANlES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
A GTZIEEILIENX Case Number KYOS-AI05-01 

Option 1 o f 1  

Estimated service interval following accepknce date; Negotiable weeks 

Service description: 
This  Conn-act Service Arrangement (CSA) provides for intraLATA BellSouth€% FlexScrv@ Service, 
BellSouth9 Primary Rate ISDN - V o i d a t a  (Standard) $mice ,  SynchroNetC3 Service, and ISDN - 
Business Service (BS) service. 

This Agreement prOvides for a twenty-four (24) manth selrice period. (Notes 1,2,4) 

This Agreement is noL bindin8 upon Company until executed by an authized employee, partner, fir ngent 
of Subscnk and Compnny. This Agreement m y  not be modified, amended, or superseded other th;m by 
a wrimn instrument executed by bath parties, approved by the appropfiate Company oganizsti~n, and 
inmtporated iuto Company'$ mechanized system. The undersigned warrant and represent that they have 
the authority ta bind Subsenter and Company to this Agreement. 

This Agreement shall be extended for additha1 one-year t e r n  under the same terms and  oddi it it ions herein 
unless eithm party prdvides wntten notice of its intent not to r m w  the Agreement at least sixty (60) days 
prior to the expiratioli of the initial tern or each aclditiod one-year term 
Customer Initials 

PIUVAWPROPRIETARY 

CONTAINS PRIVATE N W O R  PROPlUEl'ARY INFORMATION. MAY NOT OB USED OR DISCLOSED OUTSIDE THE 
B6LLSOuTH COMPANIES 'GXCEPT PURSUANT TO A WPJ" AGMEMGNT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMlENT Case Number KY05-A105-01 

Option 1 of 1 

IN WITNESS WHIEXUEOF, the Parties hereto have caused this Order Attachment to be executed by rheir 
respecrive duly authorized representatives ou the date indicated below. 

Acceprtd by: 

Subscriber: 
5 F M q a n  Chase Bank, National Assmiatinn 

~ 

Autho&ed Signature 

Title: 

company: 
BellSouth Telecommunicatiom, Inc. 
By: BelISourh Business Symm, h. 

By: 
A u t b b d  Siplure 

Printed Name: 

Tide: 

Date: 

N0.861 D84 
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_ .  ,. 
jointly by the Parties and no presumption or burden of proof wiIl arise favoring or disfavoring either 
PaTty by virtue of authorship of any of the provisions of this Agreement. This Agreement may be 
executed in one or more counterparts, each of which shall be deemed an original and all o f  which shall be 
taken together and deemed to be one insbummt. 

12.17 Fwrther Assurance. 
The P h e s  hereto a p e  to perf- all acts and execute all supplem&ary instrurnen~ or documents that 
may be necessary or desirable to carry out the provisions ofthis Agreement and each Attachment- 

12.18 Entire Agreement. 

This Agrement constitutes the entire agreement beween the Parties with respect to the Services. This 
Agmmmt supersedes all prior agreememts, proposals, representations, statements or undexstmdings, 
whether written or oral concerning the Services, or the rights and obligations relating to the Services. 
This Agreemmt shall not be conlradicted or supplemented by any Written crr oral statements, p r o p ~ d ~ ,  
wpre~entations, advertisements, or service descriptions except 89 expressly set forth in this Agrement. 
Kfan Attachment describes Services in a geneml w s v  maw14, thc Services will include not only 
Services specifically described. but also those that are an inherent, ntccGsBfy or customary part of those 
SI-rvices. 

SIGNATLIRE BELOW BY EACH PARTY’S AUTHOWZED REPRESENTATIVE IS SUCH PARTY’S 
CONSENT TO TB3E “ E M S  ANX, CONDITIONS OF THIS AGWEI”T:  

I 
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CONTRACT SERVICE ARIRANGEMENT 
AGWEMENT Case Number KY05-A10541 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

Rate Elements 
BellSouth@ Primary Rate ISDN Access 
Lint, each ('Note 2) 

Access Line Connection to ISDN horn 
Existing Customer Facilities 
(Provisioning Only) 

ElellSouth@ Primary Rate ISDN Interface, 
each - Voice/Dab (Standard) (Note 2,3) 

BdlSo~~th@ Primary Rae ISDN B- 
Channel, each - Voic&ata (Standard) 
(Note 2)  

BellSouth@ Primary Rate LSDN 
Telephone Numbers, per telephone 
number requested inward and 2-way 

BsllSoutbdP Primary Raw ISDN, 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

BellSouth43 Primary Rate ISDN Interface, 
each, Digital Data Only Option 

BellSouth@ Primary Rate ISDN Interface, 
each Inward Data Option 

BellSouth@ E'rimary Rate lSDN B- 
Channels, each Inward Data Option 

BellSouth@ Primary Rate ISDN B- 
Charnels, Digital Data Only Option 

BellSouth@ Primary Rate BDN D- 
Channel - No Rate (Provisioning USOC) 

BellSouth@ P r i w  Rate ISDN, 
Telephone Numbers for 19ellSouth P d r y  
Rate ISDN Voice/Data and Digital Data 
Only options, Per telephone number 
requested outward only - No Rate 
(Provisioning Only) 

BellSouth@ primary Rate ISDN, 
Intmoffice Channel, each channel, Fixed 

~ o n - R e c u m n ~  
$.00 

%.OO 

%.OO 

g.00 

$.OO 

L O O  

%.OO 

s.00 

$.OO 

$.OO 

$.OO 

g.00 

$.00 

Option 1 of 1 

Monthlv Rate 
$130.00 

S.00 

3375.00 

$2.00 

$0.20 

U5.00 

$375.00 

$375.00 

$2.00 

$2.00 

so0 

%.OO 

565.00 

PR7lV 

PR7BV 

PR71D 

PB71E 

PR7BD 

PR7BF 

PR7EX 

PR7TO 

1LNlA TARIFF BRANCH
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AGKEEMENT 

RATES AND CHARGES 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Monthly Rate 

BellSouth@ Primary Rate ISDN, 
Interoffice Channel, each channel, Each 
airline mile or fiaction thereof 

BellSouth@ Primary Rate ISDN, Incoming 
Call Extension, ICE-DRC, For maximum 
of one call per telephone number requested 
in different rate center- low use 
BellSouth@ Primary Rate ISDN, Inconling 
Call Extension, ICE-DRC, For more than 
me simultaneous call per telephone 
number in different rate center - high use, 
first path 
BellSouth63 Primary Rate ISDN, hcfimning 
Call Extension, ICE-DRC, Additional 
paths €or WSOC PRW2, per additional 
path 
Redirecting Number Feature for 
BellSouth@ Primary Rate lSDN 

Service Ilearrangement Charges, Charge 
for Changes made to primary Rate ISDN 
Involving Type 2 Arrangement& 

Service Rearrangement Charges, F'remises 
visit charge per primary rate access line IX 

for an inside move per visit 

Service Rearrangement Charges, Primary 
Rate ISDN Extended Reach Non- 
Recurring Rearrangement Charge 

Service Rearrangement Charges, Service 
Change charge for inside moves each per 
primary rate access line 

Service Rearrangement Charges, Senrice 
Change Charge for transfer of 
responsibility per primary rate access line 

BellSouth69 Primary Rate ISDN Interface, 
Inward Data Option with Bxtended Reach 
Service - Dedicated hute  

Case Nurnbcr KYO5-A105-01 
Option 1 of J 

N0.861 a67 

s.00 

$.OO 

$00 

%.OO 

%.OO 

$.OO 

$.OO 

$.OO 

$.OO 

$.QO 

%.00 

$22.00 

$0.27 

$9.00 

$7.20 

$.OO 

$.a0 

$.OO 

$.OO 

S.00 

$.OO 

$375.00 

..) 

PRIVAWROPRIIJTARY 

CONTAl?G PRIVATE! ANPMR PROPRIETARY MT;oRMATION. MAY NOT BE USED OR DlSCLOSEDOUTSLUB THE 
BE'LUOU" COMPANItiS EXCEPT PURSUANT TO A WFUTTEN AGREEMEWC. 
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ILNlB 

PR7Nl 

PR7N2 

PR7N3 

PRTRN ; 
i 
I 

NRCPB 

I I NRCPC 

NRCPE 

NRCPM 

NRCPT 

PR71C 
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CONTRACT SERVICE ARRANGEMIENT 
AGREEMENT 

RATES AND CHARGES 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

BellSouth0 Primary Rate ISDN Interface, 
hward Data Option with Extended Reach 
Service - Final Route 

Primary Rate ISDN Extended Reach 
Dedicated Route Overflaw Arrangement 

BellSouth@ primary Rate ISDN B- 
C b c l ,  each - Inward Data Option with 
Extended Reach Service - Dedicated Route 

BellSouth@ Rimmy Rate ISDN B- 
Channel, each - Inward Data Option with 
Extended Reach Service - Final Route 

Usage Sensitive BellSouth@ Primary Rate 
ISDN B-Channel, VoiceJData (Standard) 

BellSouth@ Primary €late ISDN B- 
Channel, VoicedData (Standard for use 
over ATM) 

Usage Sensitive BellSouth@ Primary Rate 
EDN B-Chsrmel, Digital Data Only 
Option 

Next Route Index Feabe, Pet analog 
arrangement 

Next Route Index Feature, Per analog and 
digital arrangement 

BellSouth69 Primary Rate ISDN- Inward 
Data Option- Each Final Telephone 
Number Requested Inward only with 
Extended Reach Service (Note 6) 

Primary Rate ISDN Extended Reach 
Dedicated Interoffice Channel 
(Provisioning Only) 

BellSouth@ Primary Rate ISDN, PRI 
Overflow Feature for VoicelData 
Arrangements, 

BellSouth49 Primary Rate ISDN- Inward 
Data Option- Each Remote Telephone 

Case Number KY05-A10501 

$.OO 

$.OO 

$.00 

$.OQ 

$.OO 

$.OD 

$.OO 

$.DO 

$.OO 

$.OO 

$.OO 

$.OO 

%.QO 

Option 1 af 1 

$375.00 

$50.00 

$1 0.00 

$10.00 

$2.00 

$2.00 

$2.00 

$27.00 

$27.00 

$20.00 

KO0 

$27.00 

$20.00 

PR71U 

PR7AU 

PR7BE 

PR7BL 

; PR7BS 

PR'IBT 

PRTBU 

PR7GX 

PR7GY 

PR7L2 

PR70B 

PR70F 

PR7Rhf 

PRWATL'PROPRIGTARY 
CONTAMS P R W A E  AND/OR PRQPWTARY INFOQRMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOU" COMPANlW EXCEPT PURSUANT TO A WUTl" AGREEMENT 
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CONTRACT $ERWC'E AKfbWGEMENT 
A G R E m N T  Case Number KY05-A105-01 

Option 1 of 1 
R A T E S  MID CHARGES 

Number Requested Inward only with 
Extended Reach Service - Final Route 
(Note 6) 

38 

39 

40 

41 

42 

43 

44 

45 

46 

BellSouth49 Primary Rate ISDN- Inward 
Data Option- Each Remote Telephone 
Number Requested Inward only with 
Extended Reach Service - Dedicated Route 
(Note 6) 
BellSouth@ Primary Rate XSDN, Incoming 
Call Extension, ICE-SRC, Per same 
telephone n u m k  in the same rate center 
BtlISmth@ Primary Rate ISDN 
Telephone Numbers for Usage Sensitive, 

telephone number requeated inward 
and 2-way 
BelISouth@ Pnmary Rate ISDN 
Telephone Numbers for Usage Sensitive, 
per telephone number requested outward 
only 
("rovisioning Only) 
BellSouth63 Primary Rate ISDN- Inward 
Data Option- Telephone Numbers, each 
additional telephone number requested 
inward only above standard allowance 
(Nate 5 )  

BellSouth@ Primary Rate ISDN 
Telephone Numbers, pex telephme 
number requested inward only within 
standard allowance 
BellSouth03 F l e x S d  Service 
Dial Interface far N e x S d  Savice 
(1) For Dial Access 

Port 
ElellSouth@ F l e x S d  Service 
Dial hkrface far F l t x S M  Service 
(2) Security Card 

(a) 1.2 Kbps thru 19.2 Kbps Access 

(a) tach 

!Loo 

$.OO 

$.OO 

$.OO 

$.OO 

$.OO 

3.00 

$.OO 

$20.00 

g.00 

$0.20 

$.OO 

520.00 

$0.20 

$34.80 

$.OQ 

BellSouth@ FlexS& Service $.OO $22.62 
Dedicated laterface for FlexSerwB Service 
(1) Andog 4 wire 

(a) 1.2 Kbps Access Port 
PRIVATWROPPIUBTARY 

COhJTAlNS PRIVATE AND/OR PROPWTARY MPORMATION. MAY NOT BK USED 011 DISCLOSED OUTSlDE THE 
D E L L S O m  COMPANIW EXCEPT PURSUANT TO A WRITTEN AGSFMEN". 
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PR7Tl 

PR7TF 

PR7TL 

PR7TM 

PR7zT 

PR7TF 

APE19 

SECFS 

APFlA 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I 

01/31/2006 12: 54 BELLSOUTH + 918003552166 N0.861 D10 

CONTRACT SERVICE ARRANGEMENT 
AGRRRMENT Case Number KYOS-A105-01 

Option 1 of 1 
RATES AND CRARGES 

47 

48 

49 

50 

51 

52 

53 

54 

55 

56 

57 

BellSouth@ FlexSmv@ Service %.OO M2.05 
Dedicated Interface for FlexSemB Service 
Analog 4 wire 
9.6 Kbps Access Part 

BellSouth43 FlexServB Service $.OO $32.48 
Dedicated Interface for F l e x S d  S d c e  
Digital 4 wire 

2.4 Kbps Access Port 

BellSouth@ FlexSmvB Service %.OO $35.38 
Dedicated Interface for F l e x S d  Service 
Digrtal4 wire 
4.8 Kbps Access Part 

BellSouth63 FIexSed  Service 
Dedicated Interface for FlexSeWB Service 
Digits1 4 wire 

9.6 Kbps Access Port 

BellSouth@ F l e x S d  Service 
Web Interface for F l e x S e d  Service 
Web Access Per Arrangement 

9.6 Kbps Access Port 

RelISouthO3 FlexSewB Service 
DSO Channel Connections 
Voice @a& type, per DSO channel 

BellSouth@ FlexServ@ Service 
DSO Channel Connections 
Digital type, per DSO channel 

BellSouth@ FlaServQ3 Service 
DS1 Charnel Cbnnections 
DSO switching, per DS I channel 

BellSouth@ F l e x S d  Service 
DS1 Chmnel Connections 
DS1 switching, per DS1 channel 

BellSouth@ FlexSmv49 Service 
DS3 Channel Connections 
DSO switching, per DS3 channel 

s.00 

$.OO 

APF9A 

APF2D 

MF4D , 

$3 8.28 APFSD , 

$14.50 DSLWE 

$.QO $8.64 

$ -00 $4.93 

$.OO $63.80 

5.00 $37.70 

]BellSouth@ F l e x S d  Service $.OO $2 17.50 

DSLVA , 

DSL-SA 

DSLl A 

DSLlB 

DSL3A 

DSL3B 

P WATWPROP WTARY 
CONTAMS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSCLOSED OUT$mE TIE 

'BEUOUTH COMPANIES EXCEPT PURSUANT TO A W" AGREEMENT. 
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58 

59 

60 

61 

62 

63 

64 

65 

66 

67 

68 

69 

DS3 Channel Connections 
DS 1 switching, per DS3 channel 

BellSouth@ Flexsen49 Service 
F l e x S d  Service Options 
Additional Cancment User Access 
Per Additland Concurrent User Access 

BellSouth@ FIexS& S&ct 
F l e x S e d  Service Options 
Additionnl User Id.entiAcation Codes 
Per Additional User Iden,tification Code 
BellSou.th@ FlexSemB Service 
F l e x S d  Service Options 
Additional Custt>nzer Training 
Per eight hour day of training after initial 

BellSouth@ FIexSerGl Service 
Mu1 tipoint Bridging 
Voice Grade Connections Per bridging leg 
BellSouth@ F l c x S m  Service 
Multipoint Bridging 
Multipoint Junction Unit Per 2.4, 4.8, 9.6 
o:r 56 Kbps channel connection 
BellSouth@ FlexS& Service 
Mu1 ti point Bridging 
Multipoint Junction Unit Per 19.2 Kbps 
channel connection 
BellSouth@ F l e x S d  Service 
Subrate kcanfiguration Capability 
Pa DSQ Equipped (DSOB) 
BellSouth@ F l e x S d  Service 
Subrate Reconfiguration Capability 
Per DSOA 4.6 Kbps, requks 5 
BellSouth@ Pled- Scrvice 
Subrate Reconfiguration Capability 
Per DSOA 4.8 Kbps, requires 10 
Be11SouMB FlexSen@ Service 
Subrate Reconfigwation Capability 
Per DSOA 2.4 Kbps, requires 20 
HellSouth@ F l e x S M  Service 
FloxServ@ Service Qptions 
Reconfiguration by Company Personnel, 
Request for Company to perform 
recanfigoration activity 
ISDN - Business Service @S), Interface, 
Basic Rate. DSL Access Arrenganent, 

instaIlation 

Case Number KY05-A105-01 
Option 1 of 1 

$3.00 

$.OO 

S.00 

g.00 

s.00 

$.OO 

$.OO 

$00 

$.a0 

$.OO 

$.OO 

%.OO 

$39.44 

$.OO 

S.00 

$2.09 

$2.76 

$5 -48 

S.00 

$5.08 

$4.29 

$4.06 

$.Oil 

$46.75 

c. 

PRIVATE(PR0PWETARY 
CONTAINS P W A T E  AND/OR PROPIUETARY INFORMAVON. MAY NOT BE USED OR DISCmLOSED OUTSlDfi "HE 

BELLSOUTH COMPANTES EXCEPT PURSUANT M A WRITTEN AGREEMENT. 

PSSFU 

FSSFA 

I 
I 

FSSFT 

FSSFM 

FSSFJ 

I 

FSSF9 

DSLSB 

DSLS9 

DSLS4 

DSLS2 

FSSRA 

I 

TARIFF BRANCH
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CONTlRACT SERVICE ARRANGEMENT 
AGMEMIENT Case Number KY05-A1054 I 

option 1 of 1 
RATES AND CHARGES 

70 

71 

72 

73 

74 

75 

76 

77 

78 

79 

Business Service, Per DSL - Plat Bate 
Threshold Pricing Plan 
(a) ISDN Access (SESS/DMS) 
(Note 2,3) 
ISDN - Business Service @S) 
Optional Circuit Switched Features for use 
with non-EKTS or EKTS CPE, Additional 
Call Appearance, PDN or DN 
{a) Each (Nore 2,7) 
ISDN - Business Service (IBS), Interface, 
Channels Activated, B. Channel 
(Maximum of 2) 
(1) Circuit Switched Voice/Data, cwh 

(a) Flat Rate Threshold Pricing 

ISDN - Business Service @S), Interface 
Users, Access to B Channel CSV/CSD, 
Flat Rate Thresbld Pricing Plan 
(a) Each mote 2) 

ISDN - Business Service @IS) 
Optional Circuit Switched Features for use 
with non-EKTS or EKTS CPE, 
Conference, Drop Hold and "-fer 
(a) Per user profile (Note 2,7) 

ISDN - Business Swvice (33s) 
Optional Circuit Switched Wanues for use 
with non-EKTS or EKTS CPE, Call 
Forwarding Variable - Feature Button 
(SESS) 
(a> Voice - Per PDN @+late 2) 

$ .oo $l.DO DS 1 FG 

$.OO $11.26 W F X  
I 

$.OO 

$.OO 

t x a  

$.OO LQMX 

$Z.OS 

$2.05 

Shared Non-ISDN DN $.OO $2.75 

Shared Secondary tmly directory number - $.OO $2.75 
additional appemnce on a taminal/set 
ISDN Automatic Intercom Originates Call $.OO $245 
by Using Only Feature Button 

ISDN Group/Dial Intercom origin at^% a $ .QO $2.05 
Call by Dialing One or Two Digits 

Shared Primary DN - First appearance an $.OO $2.75 
I 

PRWATWROPRIEThRY 

CONTAMS PFUVATE AND/OR PRQPRETARY INFOkhdAI'lON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREMENT. 

DSlFN 
I 

GJXCF 

DOE 

DSlFl 

DSlFD 

DSlFE 

DSlFJ 

1 

I 

TARIFF BRANCH

RECEIVED
2/20/2006
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT 

RATES AND CHARGES 

80 

81 

82 

83 

84 

E5 

86 

87 

88 

89 

90 

91 

92 

93 

94 

95 

96 

each additional Lermjnal, each 

ISDN Manual Exclusion-inhibit other 
stations to bridge into an existing call 
ISDN privacy Releaseallows other 
stations to bridge into an existing call 

Key Short Bunt (DMSlOO), each 

Key Set Music an Hold - ISDN EKTS 

Hunting, each 

Bunringlrotary service measured raue 

Circuit switched data call hunting feature, 
each 

Visual Message Waiting Indicator per 
Primary DN (ISDN) 

X.25 Packet Hunting, each (ISDN) 

ISDN Secondary Only DN SbarediNon 
Shared First Appearance Includes Caller 
ID 

Call Fwd Variable per User for Voicc or 
VoiceAIata Circuit Switched (rSDN) 
Call Pwd Variable per User for Data 
Circuit Switched 5ESS Only (ISDN) 

(311 Fwd Variable per Pnmary DN on 
Feature Button - Data SESS (EDN) 

Call Fwd Busy Line p a  User for Voice or 
Voice/Data flSDN') 

Call Fwd Busy Line per User for Data 
(Bwl 

Call Fwd Don? Answer per User. for Voice 
or VoiceData 

Cdl Fwd Don't Answer per User for Data 

Case Number KYOS-AIOS-01 

$.OO 

$.OO 

$.OO 

$.OD 

$00 

$.OO 

$.00 

$.00 

$.Oil 

$.OO 

$00 

%.OO 

s.00 

$.OO 

$.00 

$40 

s.00 

Option 1 of  1 

$0.40 

$0.40 

$.OO 

$.OQ 

%.OD 

s.00 

$.OO 

$0.40 

$.OO 

$2.75 

$2.05 

$2.05 

$2.05 

$1.55 

$1.55 

$1.55 

$1.55 

DS IFM 

DSlFW 

DS 1KS 

DSlMH 

HTG 

HTGhdE 

IITGSD 

UAVP 

LLBPF 

LLDSP 

LLNCV 

LLOCD 

LLPCII 

LLQCV 

LUCD 

LLSCV 

LLUCD 

Page 11 af 37 
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97 

99 
98 

I DO 

101 

102 

103 

1 a4 

105 

106 

107 

108 

109 

110 

211 

OSDN) 
Call Pickup per Group {ISDN) 
Call Pickup p a  Member (ISKIN') 
6-Way Conference Drop, Hold, Transfer, 
per user Profile (-IsnbJ) 

ISDN, Business Line, Speed Calling 

Packages, Per DSL, Credit Per DSL, 
Package E2 1 -A Credit 

Packages, Per DSL, Credit Per DSL, 
Package EZ2-A Credit 

ISDN Service, Business Termination 
Charge, 
1-12 Months 

ISDN Service, Business Termination 

13-23 Months 
Charge, 

ISDN Service, Business Termination 
Chtuge, 
24-58 Months 

Packages, Per DSL, Credit Per DSL, 
Package E21 Credit 
Packages, Per DSL, Credit Per DSL, 
Package E22 Credit 

Basic Rate ISDN DSL Arrangement 
Optional Usage Plan A, Business 

Basic Rate ISDN DSL Arrangement 
Optional Usage Plan A for use With High 
Speed Packet 

Basic Rate ISDN DSL Arrangement 
Optional Usage Plan A, Business 

Basic b t e  ISDN DSL Arrangement 
Optional Usage Plan A for use with High 
Speed Packet 

Case Number KY05-A105-01 

$.OO 
S.60 
$.QO 

$.QO 

$.OO 

$ .oo 

$ .OO 

%.OO 

9.00 

$.OO 

$,OO 

$.OO 

s.00 

S.00 

$.OO 

Option. I of 1 

$2.75 
$1 .QO 
$9.50 

$2.75 

%-8.10 

$4.60 

$.oa 

KO0 

$.OO 

$-7.60 

$4.10 

$59.46 

$59.46 

$59.46 

$59.46 

PRIYATWPROPWTARY 

CONTAINS PWVATE AND/OR PROPRLETARY WFORMATlON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPAN~ES E)iC@PT PURSUANT TO A WRUTEN ACiWEMEW. 

Page 12 0137 

LLVCG 
LUlCM 
LLY 6P 

L r n U  

LPEIA 

LPEZA 

D E B 2  

WEB3 

LPE84 

LPEOl 

DEE02 

LQXAA 

LQlAs 

LQlAC 

LQlAD 
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CONTRACT SERVICE ARRANGEMIGNT 

112 

113 

114 

115 

116 

117 

118 

119 

120 

121 

122 

123 

124 

125 

126 

Basic Rate lSDN DSL Arrangement 
Oprional Usage Plm B, Business 

Basic Rate ISDN DSL Arrangement 
optional Usage Plan I3 for use with High 
Speed Packet 

Basic Rate TSDN DSL Arrangement 
Optional Usage Plan B, Business 

]Basic Rate ISDN DSL Arrangemmnt 
Optional Usage Plan €3 for use with High 
Speed Packet 

ISDN Access to B Charnel Permanent 
High Speed Packet Unique DN 

XSDN Access to B Channel Permnnent 
High Speed Packet without Unique DN 

ISDN Access to On-Demand B Channel 
High Speed Packet Unique DN 

ISDN Access to &-Demand B Channel 
High $peed Packet without Unique DN 

ISDN Access to B Channel Voice Flat 
Rate 

XSDN Access to D Channel Low Speed 
Packet Single Sexvice 

ISDN Access to D Channel Low Speed 
Packet Unique DN 

ISDN Access to D Chnrmel Low Speed 
Packet without Unique DN 

ISDN Acce6s to D Channel Low Speed 
Packet for use with Packages Unique DN 

ISDN I3 Channel Permanent High Speed 
Packet 

ISDN B Channel for use with MultiServ 
PLUS, Flat Rate Voicelhto, Business 

Case Number KYO5-A105-0 I 
Option 1 of 1 

$ .oo 

$.OO 

so0 

$.OO 

$.OO 

S.00 

$.OO 

$.OO 

$.OO 

$.OO 

$ .OO 

$.OO 

%.OO 

s.00 

$.QQ 

$2 12.46 

$212.46 

$2 12.44 

5212.46 

S.00 

S.00 

s.00 

$.OO 

$.OO 

$00 

$.OO 

L O O  

$.OQ 

6102.00 

$9.35 

PRWATM'ROP WTARY 
CONTAINS PRIVATE AND/OR PROPRIETARY  ORM MAT ION. MAY NOT BE USED OR DISCLOSEb OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT P W U A N T  TO A WRIImN AGlIEEMENT. 

LQ1BA 

LQ 1 BB 

I 

EQlBC 

LQlBD 

LQAJ4.X 

LQABX 

LQACX 

LQAOX 

LQAVX 

LQCAX 

LQCCX 

LQCOX 

LQCPX 

LQGrrX 

I-wm 

I 
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CONTRACT SERVICE AIR1RANGEMBNT 
AGREEMENT 

U T E S  AND C W G E S  

127 

128 

129 

130 

131 

132 

133 

134 

135 

136 

137 

138 

139 

140 

141 

1 42 

ISDN 10 Channel &-Demand High Speed 
Packet 

ISDN 11 C b e l  VoicdDrrta Optimal 
Usage Plan A, Business 

ISDN B Channel VoicdData Optional 
Usage Plan B, Business 

ISDN D Channel Low Speed Packet 
Single Service, Business 

ISDN D C h a ~ d  Law Speed Packet with 
B Channel 

JSDN Threshold Pricing, Basic Rate DSL 
Access h g m n t  use with High Speed 
Packet 

ISDN Threshold Pricing, Basic Rate DSL 
Access Arrangement, Business 

ISDN Threshold Pricing, Baac Rate DSL 
Access Amgnnt use with High Speed 
Packet 

ISDN Access to B Channel Voice/Data 
Optional Usage Plan 

ISDN Access to B Channel Voice/Data 
Optional Usage Ptsn 

EDN Access to El Channel VoicdData 
Outward Only Opfional Usage Plan 

ISDN Access to B Channel Voice Outward 
Only Optional Usage Plan 

XSDN Interofice Channel per DSL 

ISDN Interoffice Channel per Mile 

KSDN Optional Feature, Conference, h o p ,  
14014 Transfer 

ISDN Optmnd Feature, Intercom Calling, 
Call Appearance 

Case Number KYO5-A105-01 

N0.861 D l 6  

$.!IO 

$.QO 

$.OO 

$SI0 

$.OO 

$.OO 

$.Oil 

$.Oil 

$.OO 

3-00 

$.OO 

b.00 

$.OO 

$.OO 

$.OO 

!4 .oo 

Option 1 of 1 

%90*OQ 

$.OO 

$.OO 

$11.48 

$11.48 

$46.75 

546.75 

$46.75 

KO0 

$.OO 

$.OO 

$.OO 

$97.75 

$0.38 

$2.05 

$2.05 

PRIVAl”R0PIUETARY 

CONTAlNS PRIVATE AF1IS/oF( PROPRIETARY MFOMATION. MAY NOT RE USED OR DISCLOSGD OUTSIDE THE 
BELLSOUTH COMPANIES EXCEJ’T P W U m  TO A WWTTEN AGREEMENT. 
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LQGUX 

LQLAX 

LQLBX 

LQRDB 

LQRLB 

LQTDB 

L Q m  

LQTHB 

LQWAE 

LQWAV 

LQWOE 

LQWOV 

MIGNC! 

MlGNM 

M61FW 

M612;X TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT 

N0.861 D17 

_AGREEMENT 

RATES AND CHARGES 

143 

144 

145 

146 

147 

148 

149 

150 

151 

152 

153 

154 

1.55 

156 

157 

158 

159 

ISRN Optional Feature, Cd Fawarding 
Busy Ltne, Programmable, Data 

ISDN Oplianal Feature, Call Forwarding 
Busy Line, Pragrarmnable 

rSDN Optional Featwe, Call Forwarding 
Don‘t Answer, Programmable, Data 

lSDN Optional Feature, Call Forwarding 
Don’t Answer, Programmable 

ISDN Optional Feature, Call Farwarding 
Multiple Simultaneous. Dah 

ISDN Optional Feattue, Call Forwarding 
Multiple Simultaneous, Data 

ISDN Optional Feature, Automatic 
Line/Dimt Connect per DN 

ISDN Optimal Feature, Call ParWCall 
Retrieve, Denial of Activation 

ISDN Optional Feature, Dial Call Waiting 

ISDN Optional Feature, Selective Call 
Acceptance 

ISDN Optional Feature, Station 
Restriction, M e d  Originahon 

ISDN Optional Fearure, Station 
Restriction, Denied Termination 

ISDN Optional Feature, Make $et Busy, 
Intragroup 

EDN Optional Feature, Make Set Busy 

XSDN Optional Feature, Call Transfer 
System Exception 

Message Waiting - Stutter Dialtone 

ToucbStar Service, Preferred Call 

Case Number KYO5-A105-0 1 

%.OO 

S.00 

%.OO 

$.OO 

$.OO 

$.00 

%.OO 

$.OQ 

$.OO 

$.OO 

$.OO 

$.OQ 

$.OQ 

$.OO 

$.OO 

%.OO 

SO0 

Option 1 of 1 

$1.55 

$1.55 

51.55 

$1.55 

$2.05 

$2 .OS 

$0.75 

$0.75 

$0.75 

$2.05 

50.7 5 

$0.75 

$0.75 

$0.75 

$0.75 

$0.40 

$2.05 

P R N  AT WP’ROPRJETAILY 
CONTANS P W A ’ 5  ANDKlR PROPWETARY MFOWTION. MAY NOT138 USED OH DlSCLDSED OOTSKII? THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WlUTTEN AGRIEEMENT. 

Page 15 of 37 

M6ADF 

MdAVA 

M6l3DF 

M6BVA 

M6CD5 

MGCVS 

M6GN9 

M6W6 

M6JNF 

M6K16 

M6LOA 

M6LTA 

M6MGD 

M6MPD 

M6QTD 

€vfw-vv 

NCE 
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CONTRACT SERVICE AFtRANGEMIENT 

N0.861 D18 

AGREEMENT 

JtA1oES AND CHARGES 

160 

161 

162 
1 63 
I& 
165 

166: 

167 

168 

169 

170 

171 

172 

173 

174 

175 

176 

Forwarding 

Call Selector ("61) 

Repcat Dialing (*66) 

Call Return (*69) 
Call Tracing (*57) 
Call Block (*60) 
Channels Activated B Channel Flat Rate 
Circuit Swiwhed Voice/Data 

ISDN Access to B C h m e l  VoicelData 
Optional Usage Plan 

ISDN Access ta B Channel Data Outward 
Only Optional Usage Plan 

Individual Line JSDN Business - LOW 
VQIW AccessDigital Subscriber Line 
PSL)  

SynchroNetfB Service Digital Local 
Channel, per channel, 56 Kbps, first 

SynchroNevB Service Digitel Local 
Channel, per channel, 56 Kbps, each 
additional 

SynchroNetO Service Diig.ltsl Local 
Channel, per channel, 64 Kbps, each 
additional 

SyichroNet@ Service Digital Local 
Channel, per channel, 64 Kbps, first 
SynchroN@ Service Digital Local 
Channel, per channel, 2.4 Kbps, first 

SynchroNet@ Semice Digital Local 
Channel, per channel, 2.4 Kbps, additional 

SynchroNettB Service Digital Local 
Charnel, per channel, 4.8 Kbps, first 

SynchroNetm Sewice Digital Local 

Case Number KYOS-AlO5-0 1 

$.OO 

$.OQ 

$.a0 
$.OO 
%.OO 
$.OO 

$.OO 

$.OO 

$.OO 

$,OO 

$.OO 

%.OO 

$.OO 

$.OO 

$.OO 

$.OO 

%.OO 

option 1 of 1 

$2.05 

$2.75 

$2.75 
$3.25 
$2.75 

$11.26 

$.O# 

s.00 

$46.75 

$63.75 

$63.75 

$63.75 

$63.75 

$46.75 

$46.75 

$46.75 

$46.75 

PRWAT WROPRIET ARY 
CONTAINS P I W A T E  AN @OB PROPRETAW INFORMATION. MAY NOT BE USED OR DTSCLbSED OWTSDE THE 

BELLSOUTH COMPANIES @XCEPT PURSUANT TO A WTUTIzN AGMEMENT. 

NSK 

NSQ 

NSS 
NST 
NSY 

LPRFX 

LQWAD 

LQWOP 

LT0LB 

lRSD5 

lRSD5 

lRSD6 

1RSD6 

1RsD2 

I U D 2  

lRSD4 

1WD4 

Page 16 of 37 
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CONTRACT SERVICE ARRANGEmNT 

177 

I 78 

179 

180 

181 

182 

ta3 

184 

185 

186 

187 

188 

189 

190 

191 

Channel, per chamiel, 4.8 Kbps, additional 
SynchroNet@ Service Digital h c a l  
Channel, per cha.nnel, 9.6 Kbps, f i t  

SynchroNeta3r Service Digital Local 
C h e l ,  per channel, 9.6 Kbps, additional 

SynctrroNetEO Service Digital Local 
Channel, per charnel, 19.2 Kbps, first 

SynchroNet43 Service Digital Local 
Channel, per channel, 19.2 Kbps, 
addi timal 

Node Channel Termination, per local 
channel, 56 Kbpa, first 

Node Channel Termination, per iocal 
channeI, 56 Kbps, each additional 

Node Charnel Termination, per local 
channel, 64 Kbps, fust 

Node Channel Tenxination, per locd 
chmel,  64 Kbps, each additional 

Node Chdrmel Terminatim, per local 
channel, 2 A  Kbps, first 
Node Channel Termination, per lacal 
channel, 2.4 Kbps, each sddi tianal 

Node Channel Termhation, per local 
channel, 4.8 Kbps, first 

Node Channel Termination, per locsl 
chamel, 4.8 Kbps, each additional 

Node Channel Tmiination, per local 
channel, 9.6 Kbps, first 

Node Channel Termination, per local 
channel, 9.6 Kbps, tach additional 

Node Channel Termination, per locd 
channel, 19.2 Kbps, firs 

Case Number KYOS-A105-01 
Option 1 of 1 

N0.861 D19 

$.OO 

$.OO 

$.OO 

$.Oil 

3.00 

$.OO 

$.OO 

$.OO 

$.OO 

$.OO 

%.OO 

$A0 

$.OO 

$.a0 

$.OO 

$46.75 

$46.75 

$46.75 

$46.75 

$28.00 

$28.00 

$28.00 

$28.00 

59.75 

$9.75 

$9.75 

$9.75 

$9.75 

$9.75 

$9.15 

~ 

PRIVATW"ROPRIE7'ARY 

CONTAINS PRIVATE ANWOK PROPRIETARY WORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANlES EXCEPT PURSUANT TO A "TEN AOREEME". 
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1MD9 

1RSD9 

1 RSD3 

1 MD3 

2UN5 6 

2 W 5 6  

2uNIi4 

2 w 6 4  

2UN24 

2UN24 

2W48 

ZUN48 ' 

2UN96 

2UN96 
I 
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CONTRACT SERVICE AlUWGEMIENT 
AGREEMENT Case Number KYOS-AIM-01 

Option 1 of 1 
RATES ANb CHARGES 

192 Node Channel Termination, per local 
channel, 192 Kbps, each additional 

193 lnteroffice Channel, each channel, 0-8 
miles, fixed rates, 2.4, 4.8, 9.6 and 19,2 
KbPs 

1 94 heroffice Channel, each channel, 0-8 
miles, fixed rates, S6 and 64 Kbps 

195 Interoffice Channel, each channel, 0-8 
miles, each mils or fnction thereof, 2.4, 
4.8 9.6 and 19.2 Kbps 

196 Interoffice Channel, each chamel, 0-8 
miles, each mile or hction thereof, 56 and 
64 Kbps 

197 Interoffice Channel, tach channel, 9-25 
miles fmed rates, 2.4, 4.8, 9.6 and 19.2 
Kbps 

$.a0 $9.75 

$.OO $19.50 

5-00 $36.00 

$.OO $1.90 

%.OO $3.80 

$ -00 $19.50 

198 Interoffice Channel, each channel, 9-25 %.OO $36.00 
miles facd rates, 56 and 64 Kbps 

199 Interoffice Channel, each channel, 9-25 $.OO $1.85 
miles, per mile or fiactian thereof, 2.4,4.8, 
9.6 and 19.2 Kbps 

200 Interoffice chrmnel, each channel, 9-25 $.OO $3 -70 
miles, per mile or hction thereof, 56 and 
64 Kbps 

20 1 Interoffice Channel, each channel, aver 25 $.oa s19.50 
miles, fixed rates, 2.4, 4.8, 9.6 and 19.2 
Kbps 

202 Interoffice Channel, each channel, over 25 $.OO $36.00 
miles, fixed rates, 56 and 64 Kbps 

203 Interoffice Channel, each channel, aver 25 $.OO $1.80 
miles, each mile or hction thereof, 2.4, 
4.8, 

__ . 

PRIV ATG'PkOP'RIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INPO'RMATION. MAY NOT BE USED OR DISCLQS6:b OUTSDE THE 

BELLSOUTH COMPAMES 'D[CEPT PURSUANT TO A wWTTEN AGREEMENT. 

2W19 

3LBAA 

3LBAA 

3LBBA 

3LBBA 

3LBCA 

3LBCA 

3 U U A  

3mDA 

3LBEA 
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CONTRACT SEXIMCIE ARRANGEMENT 
AGREEMXNT Case Number KYO5-A105-01 

option 1 of 1 
RATES AND CHARGES 

9.6 and 19.2 Kbps 

204 hteroffice Chamel, each chumel, aver 25 $.OQ $3.60 3LBFA 
miles, each rnile or fraction thereof, 
56 and 64 Kbps 

205 Multipoint Service, per local or interoffice $.OO $24.00 6BN 
chmel  bridged, 2.4, 4.8, 9.6 and 19.2 

Multipoint Service, per local or interoffice 
channel bridgcd, 56 Kbps 

S.00 $24.00 6BN 
KbPs 

206 

207 Secondary Channel Capability, per local $.OO $14.00 SFS 
chamel each 

208 Data Over Voice Channel, per local S.00 $30.00 DDVJE 
channel, 
9.6 Kbps 

209 Speed Change Charge, First %.OO $.QO SCH 

210 Speed Change Charge, Additional $00 $.OO SCB 

PRNAT WRaPRLETARY 

8@LLSOUlA COMPANIES E%CwT PURSUM'C TO A WTTm A G m E N T .  
CONTAINS PRIVATE ANWOR PROPRIETARY INFOWATION. MAY Nor BE USED OR DISCLOSED OUTSIDE THE 
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I 

CONTRACT SERVICE ARRANGEMENT i 
AGREEMENT Case Number KY05-A10541 I 

Option 1 of1 
IL4TIES AND C W G E S  

NOTES: 

1. All hpplicablc rates Md regulatim for BellSoMhB P m r y  Rate ISDN aervice, BellSouth@ 
FlexServtB service, and ISDN - ]Bushes# Service @S) 8s set forth in the &nerd Subscriber 
Services Tariff (GSS”) and SynchroNet Service aa net forth in the Private Line Serviccs Tariff 
(PZST) are m addition to the rates and regulations contained b &is CSA wilh the exctption that 
volume discounrs as outlined in the tariff do not apply. 

2. The following nonrecurring charges will not apply upon initial instdlstion. However, Ifthe 
service is disconnected prior to the expiration of this CSA, then Subscriber will p3y full 
nonrecmhig cha~3es BS identified below in oddrtjan ta applicable terminatlop linbility cbgcs: 

I 

- usoc 
Conmct Preparation Charge 
1LD1E 
PR7 1V 
PR7BV 
lLNlA 
PR7N 1 
PR7N2 
PRTN3 
NRCPB 
NRCPC 
N”RCPB 
NRCPM 

PR71C 
PR7 in 
P R 7 E  
PR71U 
PR7AU 
PR7BD 
PR7BE 
PR7BF 
PrlrnL 
PR7BS 
PR’IBT 
PRTBU 
PR7GX 
PR7GY 
PR70F 
MFl9 
APFlA 
APFZD 
APF4b 
APF9A 
APF9D 
DSLIA 
DSLlB 
DsL3A 
DSL318 

men 

Nonrccurrinp Charm 
$254.00 
$87‘5.00, each 
$1 10.00, each 
$ 5.00,each 
$125.00, each 
$ 2.00, each 
$ 25.00,each 
$ 25-00, each 

$ 60.00,eacb 
$ 13.00,each 

$150.00, each 
$225.00, each 

$ 8.00, each 
$1 10.00, each 
S I 10.00, each 
$110.00, each 
$1 10.00, each 
$100,00, each 
$ 5.00,e;rch 
0 5.00,eacb 
3 5.00,each 
$ 5.00, each 
$ 5.00, tach 
5 5.00, each 
$ 5.00, each 
$100.00, each 
$100.00, each 
$100.00, each 
1 75.00,each 
$175.00, each 
$175.00, each 
S 175.00, each 
3175.00, each 
$175.00, each 
3125.00, each 
$125.00, each 
$125.00, each 
$125.00, each TARIFF BRANCH
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D S S 2  
DSU4 
DSLS9 
DSLSA 
DSLSB 
DSLVA 
DSLWE 
FSSF9 
FSSFA 
FSSFJ 
FSSFM 
FSSFT 
FSSEU 
FSSRA 
S'ECFS 
DOE 
DSlFl 
DSlFD 
DSIFE 
DSlFG 
DSlFJ 
DSlFM 
DSlFN 
DSlW 
DSIKS 
DSlMH 
0JXm 
L U V P  
ILLBPF 
LLDSF 
L C Y  
LLQCD 
LWCD 
LLQCV 
LLRCD 
LLSCV 
UUCD 
LLVCG 
LLXCM 
LLY6P 
LLZSU 
U E B 2  
LPm3 
LPEB4 
Lg1A.A 
LQlM 
LQl AC 
LQlAD 
LQlBA 
WDB 
LQBC 
LQlBD 
L Q M  
LQABX 

CONTRACT SERVICE ARRANGEMENT 
AGREEMlWT Case Number KY05-A105-01 

Option l o f l  
$ 5.00,exh 
$ 5.00, eech 
$ 5-00, each 
$35.00, each 
$45.00, each 

$35.00, each 
$125.00, each 

S 15.00, each 
$ 3.00. each 
$ 15.00, each 
$ 20.00, each 
$450.00, each 
$125.00, each 
$ 25.00, each 
$100.00, each 
$ 2.00, each 
$ 2.00, each 
$ 2.00, each 
$ 2.00, tech 
5 2.00, each 
$ 2.00,cach 
$ 2.00,ench 
$ 2.00, each 
$ Z.OO,each 
$ 2.00, each 

$ 2.00, each 
$ 2.00, each 
3 15.00,eacb 
9 2.00,each 

0 2.00, each 

$ Z.OO,eech 
$ 2.00, each 

$ 2.00, Each 
$ 2.00,eacb 

$ 2.00, each 
0 2.00,each 
$ 2.00, each 

$ 2.00, each 

$ 2.00,each 

$ 2.00,each 
$ 2.00, each 
$300.00, each 
$200.00, each 
$100.00, each 

$13O.OO, each 
$130.00, each 

$130.00, each 
5130.00, each 
$13aao, each 
$l30.D0, each 

$130.00, each 

$130.00, ench 

$ 25.00,each 
S 25.00, each 

P IW A W R O P W T A R Y  

I3~LL'LSOUTH COMPANlES EXCEPT PLTRSUANT TO A W" AGI1EEMHNT. 
CONTARIS PRIVATE ANUIOR PROPRIETARY INFORMATION. MAY NOT e8 USED OR DISCMSSU OUTSIDE T% 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-A10541 

Option 1 of 1 
LQACX 3 25.00, each 
LQAFX $ 10.00,each 
LQAOX $ 25.00,each 
LQAVX !I 10.00, tach 
LQCAX $ 15.00,each 
LQCCX $ 15.00,eacb 
LQCOX 9 15.00,sncb 
LQCPX $ 15.00, each 
LQTDB $130.00, each 
LQTEB S130.00. aacb 

$130.00, each 
$130.00, each 

L Q W  

$ 10.00, each 
L Q m  
LQWAE 
LQWAV $ 10.00,eacb 
LQWOE $ 10.00,eacb 
LQWOV $ 10.00, each 
MIGNC $240.00, each 
M61FX 3 2.00, each 
MCARF $ 2.04 each 
M6AVA $ 2.00,cach 
M6BDF $ 2.00,each 
M6BVA $ 2.00,each 
MSCDS $ 2.00,each 
MdCV5 $ 2.00,each 
M6GN9 $ 2.00,each 
M6W6 S 2.00, each 
M6TNF S 1.00, each 
M6K16 S 1.00. each 
M6LOA $ 1.00, each 
M a T A  $ 1.00,aach 
M6MGD S 1.00, each 
M6MPD 0 1.00, each 

$ 1.00, each 
$ 2.00,each 

M6QTD Mww 
NCl $ 2.00,each 
NSK $ 2.00, each 

$ 2.00, each 
NSQ 
NSS 
NST $ 2.00. each 
NSY $ 2.00,each 
1MD2, initial $340.00, each 
1 m 2 ,  additional $105.00, each 
1RSD3. initial $340.00, each 
lMD3, additional $105.00, each 
l E D 4 ,  inibal $340.00. each 
1KSD4, additional Sl05.00, each 
IRsD5, initihl $340.00, each 
lRSDS, additionnl $105.00, each 
1 RSDC, initial $340.00, each 
1RSD6, a d d i t i d  $105.00, ewh 
1RSD9, initial $340.00, eacb 
1RSD9, additional $105.00, each 
2m19, initial S 37.00,each 
2uN19, additional $ 32.00,each 

$ 2.00,eACh 

I 
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3. 

4. 

5. 

6. 

7. 

8. 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05A105-01 

Option 1 of 1 
2UN24, initial 3 37.00,each 
2UN24, additional S 32.00,tach 
2UN48, initial $ 37.00,aach 
2UN48, additional tF 32.00,each 
ZUNS6, initial $ 37.0,eacb 
2UNS6, additional S 32.00, each 
2TJN64, initial S 37 DO, each 
2UN64, additional $ 32.00, each 
2UN96, initial $ 37.00,each 
2W96, additional $ 32.00, each 
3mAA 0 76.00,each 
3 U C A  $ 76.00, each 
3LBEA $ 76.00, each 
6BN $ 28.00,each 
DDVJE $702.00, each 
sad, first 5300.00, each 
SCH, additional $170.00, each 
SFS $225.00, each 

Apply five End Uom Comman Line Charges for each Primary Rate &tetface. 

Other rate elemcats used id the provision of the service may not have been listed herein but can be 
found in the appropriate BellSouth tiuiff, 

The standard allowance is equal to the number of BellSouthiB P m r y  ]Rate ISDN lnward Data 
Interfaces comprising the nsangemcnt. 

Find Rdute h g e m e n t s  reqihe an W Remote Telephone Number (RTN) and i ~ o  Em Final 
Rook Telephone Number 0. RTNs are not available in 1 M S S  central offices. RTNs are 
required for the Single Number Routing Option associated with ElRS Dedicated Route 
Anaugcmts. R"?Js are not required for the Single Number Routing Option associated with 
Final Route Arrangements but will be provjdcd at the option of the Customer. 

Additional Call Appearances OQ PDN or Secondary Only DN - First Appearance will. appear on dl 
sets where these numbers nppear. 

Only one type of Conference, Drop, Hold and Transfer is allowed per t e d .  

TIIE'R RATES A N I l  CHARGES 

usw: Description 

Tler 1 

p D N  - Buslness StWke 
DOE SHARED NON-ISDN DN, EA $0.00 
DSl P1 SHRD S-0 DN, 1ST APP, EA $0.00 
DSl FD "ERCOM CALL-AUTOMER w.ao 
DSl FE MTERCOM C A L L - D I A W R  90.00 

PWAl"R0PRlETARY 

CONTAMS PRTVA'E AANWORPROPRlETARY WFORMATION M Y  NOT BE USBU OR DISCLOSED OUTSIDE THE 
BELLSOU'IA COMPANIES EXCEPT PUmUANT TO A W R 1 m  AGJU3PMWf 
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DSlFG 
DSI F1 
DSI'FM 
DS1 FN 
DSlFU 
IlSl KS 
DSlMH 
GJXCF 
HTG 
HTGME 
"GSD 
LLAVP 
LLBPF 
LLDSF 
LWCV 
LLOCD 
LLPCD 
LLQCV 
LLRCO 
LLSCV 
LlUCD 
LLVCG 
LLXCM 
LLY6P 
ELZSU 
LPEI A 
LPE2A 
tpEB2 
LPEB3 
tPEB4 
LPWI 
LPw2 
urn 
LQIPA 
LQlAa 
LQlAC 
LQlAD 
LQIBA 
LQlSB 
LQ I BC 
LQlBD 
rQ- 
tQABX 

K ! U X  
LQACX 

LQAOX 
LQAVX 
LQCAX 

CONTRACT SERVICE ARRANGEMENT 
AGREF&fENT Case Number KY05-A105-01 

Option 1 of 1 
ADDL CALL APP, PONWN EA %O.OO 
$HRD PRIM DN 1 ST APP, EA $0.00 
MANUAL EXCLUSIONISHRD DN $0.00 
CONFERENCE DHTNSER PROF $0.00 
P W A C Y  RELEASWSHRD DN $0.00 
KEY SHORT HWT-EA , EA $0.00 
SHARED NONISDN DN-EA, EA 10.00 
CFV-FEAT BUTTON, VlPDN $0.00 
MULTl LINE HUNT GROUP - FLAT RATE $0.00 
MULTT L W  HUNTGROUP -MEASURED su.00 
MULTK L N  "'I? GROUP PER L W  so.00 
VISUAL MSG WTG INDWDN EO OD 

SO 00 
$0 00 

X.25 HUNTING, EACN 50.00 
S O R Y  ONLY DN 1 ST U P ,  @ 

CALL FWDN. DATA/USER sa M) 
CPV-FEAT BUTTON, DPDN $0.00 
CALL FWDIBUSY LN, VIUSER $0.00 
CALL PWD/BUSY LN, DNSER 160.00 
CALL 'FWDID & VIV-UNSER 50.00 
CALL W D / n  A, DATANSER $0.00 
CALL. PICKUPlGROUP $0.00 
CALL PICKUP/MkMBER s0.00 
&WAY CONF DHTNSER PROF so 00 
SP6m WLWOKJSER 90.00 
BZ 1 -A CREDlT SO.00 
EZ2-A CREDIT so.00 
TERMMATION CHARGES FOR 24-59 MOS(1-12 MOS) $0.011 
TERMlNATlON CHARGES FOR 24-59 MOS(13-23 MOS) PO 00 
TERMMATION CHARGES FOR 24-59 MOS(24-SE MOS) $0 00 
Ul CREDIT $0.00 
Ezz CREDIT $0.00 
CTRCUIT SWITCHED, VOICEIDATA, FLAT $0.00 
P U N  A- 5ESSlDMS $0.00 
PLAN A - HSP PCT SBSS/DM 50.00 
PLAN A- EWSD $0.00 
PLAN A - HSPD EWSD $0.00 
PLAN B - SEfSllDMS so 00 
ISDN ACCESS -HIGH SPEED PACKET so 00 
ISDN ACCESS - EWSD $0.00 
TSDN ACCESS - HIGH SPEED PACKET $0.00 
6 CHN PHSP WNNTQUE DN 
B C W  PRSP W/O MQUE DN $0.00 
I3 CHN ODHSP WKNKQVe DN $0.00 
B CHN CSV/D FLT SESS EA so.00 
B CHN ODHSP WIO trNQUE BN $0.00 
B CHN CSVt'O FLT EWSD VOC so.00 
D CHN U P  SNOL SVC EACH $0.00 

CALL FDN, V RO V-DNSER 

$0 a0 

I 

PWATE."ROPWTARY 

CONTAINS PRIVATE .KNOIOR PROPRIETAkY INFORMATION. MAY NOT BE USED OR DLSCLOSBD OUTSIDE THE 
D E W U T H  COMPANIES W E F T  PURSUANT TO A WRITTEN AGRGEMRNT 
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$1.00 
$2.75 
$0.40 
$2.05 
$0.40 
$Q.MI 
$0.00 
$2.05 
50,00 

$0.00 
50.00 
$0.40 
$0.00 
$2.75 
32.05 
32.05 
$2.09 
%1.55 
91.55 
$1.55 
$1 5 5  
$2.75 
$ I  .oo 
$9.30 
$2.75 

(S8.10) 
(S9dQ) 

$0.00 
$0.00 
$0.00 

(S7.60) 
($e. 11)) 

$13.25 
569.95 
969.95 
$69.95 
569.95 

$249.93 
$249.95 
5249.95 
$249.95 

5q.00 

5q.00 
$O,OO 
$0.00 
$0.00 
$0.00 
$0.00 TARIFF BRANCH
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CONTRACT SERVICE ARRANGEmNT 
AGREIEMRm Case Number KY05-AI05-OI 

Ophon 1 of1 
D CHN LSP W/"IQl.Jl? DN EA $0.00 
D CHN LSP WIO UNIQUE bN $0 00 
D CHN PKGS W/UNQVE DN $0.00 
B CI.IAN,CIR SW VOICE-FLT su.00 
B CHAN, PBRM HI-SPD PKT $0.00 
DATANOICE WIMUILTSV+-FLT S0.00 
B CHAN, ON-DMD HSP, EA $0.00 
USAGE OPTION PLAN A S0.M 
USAGE OPmON PLAN $0 00 
D C", LOW-SPD PKT.ONE so.00 
D MAN, LOW SP'O PKT,EACH $0.00 
KT SPD PAC ACC -EWSD so.00 
ISDN ACCESS-EWSD $0.00 
HI SPD PAC ACC -5ESSIDMS $0.00 
ISDN ACCESS-56SUDMS $0 00 
B CHN CSVID USG OPT EWSD rO.00 
B CHN C$V/D US0 OPT 5ESS n o 0  
B C" CSVlD USG OPT EWSD $0.00 
B CEM CSVlD USG OUT EWSD $0.00 
IB CHN CSVD USG OUT 5Ess $0 00 
B CHN CSV/D-USG OPT EWSD $0.00 
XSDN ACCESS-SESS/DMS $0.00 
EACH lNCLUIlING 1 ST MILE $0.00 
EACH ADDITIONAL MILE so 00 
CONFIDRPlHLDmS EKTS $0.00 
EKTS INTERCOM CALL $0.00 
CFBLPROGRAM-DATAPDN $0.00 
CFBL-PROGRAM- V-DUIS ER $0.00 
CFDA-PROGRAM-DATNUSER $0 00 
CFDA-PROGW- V-DNSER $0.00 
CFMS-PROGW-D ATAAJSER $0.00 

AUTO LNAIM CQNN/TERM $0.00 
CALL PFWCALL RTRNlpDN $0.00 
DIAL CALL WAITING PER DN $0.00 
SEL CALL ACCPTNSR PROFL $0.00 
STA RESTR-DEN ORGWSR PR $0.00 
STA RESTR-DEN TlPMNSER $0.00 
MK SET BSY-MTFLAGRPIP'CIN $0.00 
MAKE SET BUSY PER PDN $0.00 
CT SYS WCEPTJONflDN 50.00 
AUDIBLE MSG WTG INDCPDN $0.00 
PREF CALL FWDAJSER PROF S0.M 
CALL SELECTOWSER PROF $0 00 
REPUT DlAWSER PROFKE m.00 
CALL R W m S E R  PROFILE 20.00 
CALL TRPICINGLW!R PROF $0.00 
CALL B L m S E R  PROFlLfi $0.00 

CFMSPIROGRAM- V-DNSER SO.00 

$0.00 
$0.00 
%O.OO 

St3.25 
s110.00 

$9.35 
$90.00 
$0.00 
$0.00 

51250 
s 12.00 
$55.00 
$55.00 
$55.00 
555.00 
$0.00 
$0.00 
r0.00 
50.00 
$0.00 
$0.00 

555.00 
$105.00 

$0.40 
$2.05 
52.05 
$1.55 
$1.55 
$1.55 
$1.55 
$2.05 
$2.05 
M.75 
$0.75 
$0.75 
$2.05 
$0.75 
$0.75 
50.75 
$0.75 
$0.75 
$0.40 
$2-05 
$2.05 
$2.75 
$2.75 
$3.25 
52.75 

PWATFJPHOPRIETARY 
CONTAlNS PRWATE ANWOR PkOPRIBTfiY INFORMATION. MAY NOT B6 USED OR DISCLOSED Ou7SlbE THE 

B E L L S O W  COMPANIES EXCEPT PUItSUANT M A WRITTEN AGREEMENT. 
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APFl9 
MFIA 
A P E D  
APF4D 
APPSA 
APFSD 
DSLlA 
DSL.13 
DSWA 
DSW'B 
DSU2 
DSLSQ 
DSLS9 
D S U A  
DSLSB 
T)SLVA 
DSLWE 
FSSF9 
PSSFA 
FSSFl 
FSSFM 
FSSFT 
PSSFU 
FSSRA 
SECFS 

I D I E  
ILDlP 
ILNlA 
1 LNIB 
NRCPB 
MlcpC 
N R m E  
NRCPM 
NKCFT 
PR7 I c 
PR7 1 D 
PIC7 I E 
PR71 U 
PR71V 
PR7AU 
PR78D 
PR7BE 
PR7BF 
PRmL 

CONTRACT SERVICE AKRANGEMENT 
AGREEMENT Case Nmber KYO5-A10541 

Option 1 oE 1 

P l c x 6 e d  
Dial Interface for FlcxServ 
Dedicated Intcrfaco (4 wire rurolog) 1.2 k Aces5 Port 
W i b d  Tntedace (4 wirc digital) 2.4 k Acew Pmt 
Dedicaied Inicrface (4 Wire digital) 4.8 k Acess Port 
Dedicarcd Interfpce (4 wire analog} 9.6 k Acess Port 
Dedicatted Jn!erfue (4 wire digital) 9.6 k Aces Port 
DSt Chl CONI, DSO SwiEhing, per DS1 Chl 
DSI Chl Corm, DSI Switching.perDS1 Chl 
DS3 Chl Cona, DSO Switching, pcr DS3 Chl 
DS3 Chl Conn, ClSl Swirching, perDS3 Chl 
Per DSOA L4K, requires 20 
Per DSOA 4.8K, requires 10 
Per DSOA 9.6K. rquin% 5 
Basic FlewScrv Svc, D$O Chl Conn, Digital, per DSO 
Subrate Reconfig Cspshliry, per DSO equippcd (DSOB) 
Basic FlexSm Svc, DSO Chl Cmn, Voice, pes DSO 
~kxrcrv Service. Web ACCe86, per Amgemtnt 
Mulripoint Junct Unit per 19.2 k chl conn 
Per Addl User Idenrificotion Code 
Multipoinr Junct Unit per 2.4,4.8,9.6 or 56 k chl C6M 

Multipoint Bridging Voice Grade Corn, per leg 
Addl Cust Trg, per 8 hr day atkr initial install 
Per Addl Concurrent User Access 
Reconfig by Company. per Request 
Dial Access Security Card, each 

Primtw Rite 1 SDN 
PW KSDN Accoss Line 
Acccsa Line Connection tb ISDN from hist ing Customer Facilities 
PRI 1SDN Interofice Chennel Fixed Rate 
PRI ISDN fnteromcs Channel Ench airline mile or Fraction hereof 
Charge for Changes made to Primary Rnte ISDN Involving Typc 2 Arrnngemenrs 
Premises visit chrg per prinwy Tate access h e  or for an inside move per visit 
Primary Ratc ISDN Extended Rcpch Nan-bcumng Renrrnngement Charge 
S c m u  Change chargc for inside mvcs  each pet primary rate access line 
Service Change Charge for trans ofrcdp per primary ratc access line 
PM lSDN Inttrhce Inward Daw Option Extendcd Rtach-Dedicated Route 
PRI fSDN Interface Digital data only Option 
PR( lSDN Interface Inward Dan Option 
PRI ISDN Xnterface Inward Drua Option Extended ReachPinsl Route 
PRI ISDN rn'nrerfhEe Voice/Dare (Stmidant) 
PRI: ISDN Optional Offerings Extmdcd Rewh Dedicstcd Route Overflow Arrwgement 
IWI ISDN 8-Channel Inward Data Option 
PRK 1SDN BChmel  Inward Data Option Extcnded Reach-Dcdicared Routc 
PIU ISDN B-Channel Digilpl D&t Only Option 
PRI ISDN B-Chnels Inward Dam Option Extended Reacb-hal Route 

$0.00 
SO.00 
$0.00 
$0.00 
$0.00 
$0.00 
so.00 
S0.M 
P0,OO 
$0.00 
00.DO 
so.00 
w.00 
$0.00 
$0.00 
$0.00 
P0.M) 
$0.00 
30.00 
Eo.00 
$0.00 
$0.00 
$0.00 
50.00 
$0.00 

$0.00 
ErJ.OO 
$0.00 
SO.00 
20.00 
$0.00 
f0,00 
50.00 
$0.00 
$0.00 
$0.00 
$0.00 
S0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.60 
$0-00 

I_ 

PRtVAlWPROPRltiTARY 
CONTAMS PRIVATE W O R  PROPRETARY WFORMhTION. MAY NOT BE USED ORDJSCLOSED OUTSIDE THE 

BELLSOUTH COMPANlEs EXCEPT PURSUANT To A WFUITBN ACsMEMONT. 

$48.00 
53 1.20 
$44.80 

$58.00 
$52.80 

r52.00 
$1,140.00 
$300.00 

$5.60 
$3.92 
$7.00 
$4.80 
50.m 

$11.92 
s20.00 

57.56 
$0.00 
$3.80 
$2.88 
5q.00 

$54.40 
$0.00 
$0.00 

$48.80 

$88.00 

$130.00 
$0.00 

965.00 
522.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

5375.00 
$372.00 
5375.00 

$375.00 
$50.00 
$26.60 
$26.60 
$26.60 
926.60 

$375.00 
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CONTRACT SERVICE A-”GEMENT 
AGlRlEEMENT Case Number KY05-A105-01 

PR’IBS 
PR7BT 
PRIIBU 
FR7BV 
YR7cN 
PR7EX 
PR7GX 
PR7rn‘ 
PR7U 
PR7NI 
PRW2 
PR7N3 
PR7OE 
PR70F 
PR7W 
PR7RN 

PRTTl 
PRTTF 
PRVF 
PR7TF 
PRTlZ 
PRmA 
PRTM3 
PR7zT 

I RSD2 
1 RSD2 
1 RS03 
1 RSn3 
IRSM 
I NSD4 
I RSDS 
I MDS 
I RSDC 
I RSDB 
1 RSD9 
IRSIM 
2UN19 
2UN19 
2UN24 
2m24 
2UN4B 
2UN48 
2lYNS6 
2UNS6 
2m64 
“64 

Usage Sensitive PRI ISDN 8-Oannel Area Calling Svc VoiceKuta 
PlsI TSDN B-Channel VoiulData (Standard) far use ove~ ATM 
Usage Sensihve PRl ISDN B-Channel Area Callling Svc Di@tal Data Only 
PIU ISDN B-Channel Voice/l)ata(Swldard) 
PRI TSDN Option31 Offering Calling Name Delivery Feature, per PRI Tnlerface 
PRI ISDN D-Chmnel (pvisioning only) 
Primary Rate ISDN Data Only ROULITI~ Feature io Rotite Overflow Calle Forwnrd 
Prinwy Rate lSDN Next Route Index Pclturo pcr Voice rmd Dam AmxngmCnt 
PW ISDN Ench Final Phone nuin requested Tnwd Extendcd Reach 
Pa ISDN Inconring Call Elmaion, Maximum o f  one coll per phone number-low use 
PRI lSDN Incoming Call Extension, niorc than one eimlt call per phone #-high usc 
PW JSDN Incoming Call Extension, additional p3tbfbe, pcr additiotlal path 
PRI ISDN Extendd Reach Dcdicatcd Intcroflicc Channel provisioning only) 
BcllSauthQ Priniary Ratc ISDN, PRI Overflow Feature for VoidData Artnogementq 
PfU lSDN Ewh R t m t e  Phone num requested inward Extcndcd Reach-Final b u k  
RcdirtCling Nbmber Feature for ’BellSouth Primary Rate ISDN 
P131 ISDN Each R e m a  Phonc nwn requessed Inward Exrended Reacb-Dedicated 
Route 
ICE-SRC, PIT telephone number in the s ~ m e  rake center 
PRY ISDN Telephone Number flat ’Rate per telephone $ inwmd and 2-way 
Primary Rate lSDN Teleplimc Number(s), Inward Only 
USW Scnsjrive PRI ISDN Telephone Nurnbts per number Inward and %Way 
Usage Sensitive PRI ISDN Telephone # per # Outward mly (provisioning only 
PRI ISDN Telephone Numbn Flat Rstc per phone # Outward only (provisibning only 
PRI ISDN, each Additional Phone N m  Rqucsted Inward Only above allowanc+c 

$ynchroNet@ 
Digital Loa1 Chl - per DLC on pddl clds 
Digital Local Chl - per DLC on initial ckt 
Digital Local Chl - pcr DLC on addl ckts 
Digital L o d  Chl - per DLC on initial ckt 
Oigitd Local Chl -per DLC on d d l  ckts 
Digital Local Chl -per DLC on initial CLt 
Pigid Local Chl - pm DLC on addl cbs 
D i @ d  Local Chl - per DLC on initial cla 
Digital Local Chl -per DLC on addl ckts 
Digital Local Chl -per IsLC on initial ckr 
Digital Local Chl - ph DLC on dl chs 
Digital h c a l  Chl - per DLC on iiiithl ckt 
Node QII Termination -per DLC on addl chs 
Node Chl Termination -per DLC on initial cla 
Node Chl Termination -per D E  on add1 ckts 
Node Chl Termination - per DLC an initial cla 
Node Chl Termination - per DLC OD addl cLts 
No& Chl Temiination - p e ~  DLC on initial ckl 
Node Chl Tenninntion - p e ~  DLC on pddl ckrs 
Node Chl Termination - per DLC on tnirial ckt 
Nadc Chl Termination -per D E  on addl ckcs 
Node Chl Ttnnimtian -per DLC on iniddl ckr 

Option 1 o i l  
60.00 
$0.00 
$0.00 
fO.00 
$0.00 
$0.00 
50.00 
so.00 
$0.00 
M.00 
$0.00 
%O+OO 
$0.00 
$0.00 
50.00 
90.00 

50.00 
50.00 
$0.00 
50.00 
$0.00 
$0.00 
$O,OO 
$0.00 

S0,OO 
$0.00 
$0.00 
$0.00 
SD.00 
$0.00 
$0.00 
f0.00 
$0.00 
so.00 
$0.00 
$0.00 
so.00 
$0.00 
10.00 
$0.00 
s0.w 
$0.00 
$0.00 
s0.w 
SD.00 
$0.00 

526.60 
$26.60 
$26.60 
$26.60 
$75.00 
$0.00 

$27.00 
$27.00 
$20.00 
$0.27 
$9.00 
$7.20 
$0.00 

527.00 
520.00 
$0.00 

520.00 
$0.00 
$0.20 
$0.20 
$0.20 
$0.00 
50.00 
s20.00 

s49.00 
$49.00 
W9.00 
$49.00 
s49.00 
$49.00 
SGS.00 
$65.00 
S65.00 8 

$65.00 
s49.00 
$49.00 
59.75 
$9.75 
$9.75 
$9.75 
$9.75 
$9.75 

Q8.00 
$28.00 
528.00 
$28.00 

PWA”U3PRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY WFORMATION. MAY NOT ’Be USED OR DI!WLOSED OUTSIDE “HE 

BELLSOUTH M 3 M P A N l S  EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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2UN96 
2W96 
3LBM 
3 L B M  
3LmA 
3LBBA 
3 U C A  
3LBCA 
3 U D A  
3LBDA 
3 U E A  
3mEA 
3LBFA 
3mFA 
6BN 
6BN 
DDVJE 

SCH 
SFS 

scn 

DOE 
DSlFl 
DSlFD 
DS1 FJ3 
DS 1 FG 
DSlFJ 

DSlFN 
DSlFU 
DSIKS 
DSlMH 
GJXCF 
HTG 
WGME 
EITGSD 
LLAVP 
LLBPF 
LLDSP 
LLNCV 
LLOCD 
LJ-PCD 
L L W  

nsi FM 

CONTRACT SERVICE ARRANGEMIENT 
AGREEMENT Case Number KYOS-AI 05-0 1 

Option 1 of 1 
Node Chl Terminaiibn - pcr DLC on eddl ckrs 60.00 
Nude Cht Termination -per DLC on initial c h  SO.00 
lnteroEficeChl,0-8mi,fixed2,4,4.8,9.6&19.2k $0.00 
larcmffice Chl, 0-8 mi, fixed 56 & 64 k $0.00 
Each mi or fmcdon of, ZA,4.8,9.6 & 19.2 IC 
h c h  mi or frnction of, 56 & 64 k $0.00 
interoffice Chl, 9-25 mi, fixed 2.4,4.8,9.6 8t 19.2 k so.00 
Intcrdfiiec Chl, 9-25 mi, fixed 56 & 64 k $0.00 
Each mi or Bnction of, 2.4,4.8,9.6 & 19.2 k $090 
Each mi or fraction of, 56 & 14 k $0.00 
Interfice Chl, o v a  25 mi, l i d  2.4,4.B, 9 4  & 19.2 k $0.66 
Lnrtroffiee C h l , ~ t r  25 mi, fwd 56 & 64 k so.00 
Each mi or 6acrion Qf, 2.4,4.8,9.6 & 19.2 k SO.00 
Ewh mi or fraction of, 56 k 64 k $0.05 
Bridging, per Ioc or intcrok chl, 2.4,4.8,9.6, 19.2 Kbps SO.00 
Bridging, per bc or lokmfc chl, 56 & 64 k $0.00 
Data over Voice Chl, pcr local chl, 9.6 k $0.00 
Sped Chmge Charge, addl Sb.00 
Speed Change Charge, first $0.00 
Scccmdary, Chl Capability, per toe chl, each $0.00 

moo 

Titr 2 
Ncn 

k c u  hnlg 

ISDN - Business Scrrlce 

SHRD $0 DN, IST APP, I?A 
INTERCOM CALILAUTOMBR 

ADDL CALL APP, PDNDN EA 
SHRI, PRXM DN 1 $T APP, EA 
MANUAL EXCLUSION/SH'RD DN 
CONFERENCE DHTlLlSER PROF 
PRWACY ELEASEISHRD DN 

SHAKED NOM-ISDN DN, EA 

INTERCOM CALL-DIAL/MBR 

KM SHORT HUNT-EA , EA 
SHARED NONISDN DN-EA. EA 
CFV-'FEAT BUTTON, VRDN 
MULTI LINE HUNT CROUP - FLAT RATE 
MULTI UNE HUNT GROW" - MEASURED 
MULTl LINE HUNT GROUP PER L W E  
VISUAL MSG "7'0 INDWUN 
X.25 HUNTMG, EACH 
SCDRY ONLY DN 1ST APP, @ 

CALL FWDN, DATWSER 

CALL. FWlgUSY LN, VIUSER 

CALL F D N ,  V BO V-IIXISER 

CFV-FEAT BUTTON, DPUN 

w o o  
w.00 
$0.00 
m.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
m.00 
$0.00 

$II.OC 
u.00 
fO.00 
$Q.oo 
$0.00 
$0.00 
$Oo.OQ 
M*OO 
$0.00 
$0.00 

$0.00 

- 
PRIVATE/Pl#PIUBTAIARY 

BELLSOUTH COMPANlES l!XC!PT PURSUANT TO A W R I T "  AGREEMWT. 
CONTAMS PRIVATE AND/OR PROPNETARY MFOAMAVON. MAY NOT BE USED OR DWXCSBD OUTSIDE THE 
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$0.00 
s 14.00 

Tlcr 2 

Recurring 

$2.75 
$2.15 

92.05 
$2.05 

$9.75 
59.75 

$1930 
536.00 
$1.90 
$3.80 

$19.50 
$36.00 
$1.85 
53.70 

s 19.50 
$36.00 
$l.%cI 
$3.60 

s24.00 
524.00 
$30.00 
50.00 

SI 00 
$2.75 
$0.40 
$2.05 
$0.40 
$0.00 
$0.00 
$2.05 
50.00 
$0 00 
50.00 
$0 40 
$0 00 
$2.75 
52 05 
$2.05 
$2 05 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMEm 

CALL FWM3USY LN, WUSER 
CALL FWD/D A, WV-DNSER 
CALL FwD/D A, DAl"USER 
CALL PICKUP/GROUP 
CALL PICKUPMEMEtER 
6-WAY CONF DKTKJSER PROF 
SPEED CALLMGNSER 
E2 1 -A C W l T  
BZ2-A C m l T  
TEWINATlON CHARGES FOR 24-59 MOS(1-12 MOS) 
TERMINATION CHARGES FOR 21-59 MOS( 13-23 MOS) 
'I"HWINA'I7ON CHARGES FOR 24-59 MOS(24-58 MOS) 
E21 CREDlT 
E22 CREDIT 
CJRCUIT SWITCHED, VOICDDATA, FLAT 
PLAN A - SESSmMS 
P W  A - HSP PCT 5ESSIDM 
PLAN A - EWSD 
PLAN A - HSPD EWSD 
PLAN B - SESS/DMS 
ISDN ACCESS - NIGH SPEED PACKET 
JSDN ACCESS - EWSD 
ISDN ACCESS - HIGH SPED PACKET 
B CHN PHSP W/UNlQUE DN 
'B C)IN P W P  W/O UNIQUE DN 
€3 CHN ODHSP WNNIQLJE DN 
B CHN CSV/b FLT 5ESS EA 
B C'CM ODHSP W/O WNQW DN 
B CHN CSVlD FLT BWSD VOC 
D CHN LSP SNGL SVC EACH 
D C)M UP W/WNlQuE DH EA 
D CHN LSP W/O UNIQUE DN 
D CHN PKGS WNNIQUE DN 
B CHAN,CVR SW VOICE-FLT 
B CHAN, PERM HI-SPD PKT 
DATANOICE WIMULTSV+-FLT 
B CHAN, ON-DMD HSP, EA 
USAGE OPTION PLAN A 

USAGE OPTlON PLAN B 
D CHAN, LOW-SPD PKT,ONE 
D CHAN, LOW SPD PKT,EACH 
HI SPD PAC ACC -EWD 
ISDN ACCESS-EWSD 
HI SPD PAC ACC -5ESSrDMS 
lSDN ACCESS-SESSIDMS 
B CHN CSVlD USG OPT EWSD 
B CHN CSVlD USG OPT SESS 
B CHN CSVm WSG OPT EWSB 

Case Number KYO5-A105-01 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
so.00 
90.00 
$0.00 
$0.00 
SO.00 
$0.00 
$0.00 
50.00 
so.00 
10.00 
so.00 
$0.00 
SO.U0 
so.00 
$0.00 
FO.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
80.00 
$0.00 
50.00 
so.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
Sb.00 
$0.00 

Option 1. of 1 

s0.m 

51.55 
51.55 
$1.55 
52.75 
s I .oo 
$9.50 
$2.75 

($9.60) 
$0.00 
$0.00 
$0.00 

($740) 
($8.10) 
$12.59 
$66.45 
S66.45 
$66.43 
$66.45 

5237.45 
$237.45 
$237.45 
sw7.45 

$0.00 
$0.00 
50.00 
$0.00 
$0.00 
50.00 
50.00 
$0.00 
$0.00 
$0.00 

$12.59 
$1 IO.00 

$9.35 
$90.00 
$0.00 
$0.00 

$12.50 
s 12.00 
E52.25 
$52.25 
$52.25 
$52.25 
$0.00 
$0.00 
$0.00 

  os.^ a) 
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LQWOD 
LqWOE 
mwov 
L78LB 
MIGNC 
MIGNM 
M61 FW 
M61FX 
M6MF 
M6AVA 
MdBbF 
MdBVA 
M6CD5 
M6CVS 
M6GNQ 
M#lP6 
MLINF 
M6K16 
M6LOA 
MBLTA 
M6MGD 
M6MPD 
MISQPT 
MWW 
NCE 
NSK 
NSQ 
NSS 
NST 
NSY 

A.PPt9 
APFlA 
APFW 
MF40 
APF9A 
APHD 
DSLtA 
DSLl0 
DSUA 
DSWB 
DSLS2 
DSLS4 
DSLSB 
DSLSA 
DSLSB 
DSWA 

CONTnACT SERVICE ARRJWCXMENT 
AGREEMENT Case Number KYOS-A10541 

Option 1 of 1 
e cm CSVD USG OUT EWSD so 00 
B CHN CSV/D USG OUT SESS $0.00 
B CIM CSV/D-USG OPT BWSD w.Uo 
lSDN ACCESS-SBSS/DMS $0.00 
EACH INCLUDING 1 ST M[LB so.00 
EACH ADDITIONAL MILE %O.OO 
CON"FDW/HLDfI'KNS EKTS $0 00 
EKTS MTERCOM CALL 60.00 
CFBL-PROGRAM-DATAPDN m.00 
CFBL-PROGRAM- V-DNSBR $0.00 
CFDA-PROGRAM-D A T A S E R  $0.00 

CF MS-PROGRAM-DATMUSER $0.00 
CFMS-PROGRAM- V-DNS'BR $0.00 
AUTO LNDUZ C0)JNIl"ERM $0.00 
CALL PWCALL RTRNEPDN $0.00 
DIAL CALL WAITING PER DN %O.DQ 
SEL CALL ACCPT/USR PROFL 90 00 
STA RESTR-DEN ORCNSR PR $0.00 
STA RESTR-DEN TRM/USER $0.00 
MK SET BSY-MTRAGRPIPDN so 00 
MAKE SET BUSY PER PDN $0.00 
CT SYS FXCEPTIONIPDN $0.00 
AUDIBLE MSG WTG M U P D N  SO.00 
PMF CALL FWNSER PROP $0.00 
CALL SELECTOWUS= PROF s0.00 
REPEAT DIAYIISER PROFILE SO.00 
CALL ETURN/USER PROFILE $0 CH) 
CALL TRACMGNSER PROF $0 00 
CALL BLLOCWSER PROFILE $0.00 

CFDA-PROGRAM- V-DNSER $0.00 

FlexServQb 
Dial Interhe  for FlewServ 
Dediceted Interface (4 WiR analog) I .Z k Acess Part 
Dedicated Interface (4 wire digital) 2.4 k Accss Port 
Dedicated Interface (4 wire digital) d.8 k Accbs Pofl 
Dedichtcd Interhe (4 wire analog) 9.6 k Aces4 Port 
Dedicared Interface (4 wire digital) 9.6 k AMs6 Port 
DSI Chl Qnn. DSO Switchjng, per DSl Chl 
D81 Ch! Corn, DS1 Switching, per D$I Chl 
DS3 Chl Conn, DSO Switching, pm DS3 Chl 
DS3 Chl Cmn. DSl Switching. per DS3 Chl 
Ptr DSOA 2.4K, requjres 20 
Per DSOA 4 . K  requires 10 
Per DSOA 9.m quires  5 
Basic PlcxSew Svc, DSO Chl Conn, Digital, per DSO 
Subntc kmnfig Capability, per DSO equipped (DSQB) 
Bnsic FlcxServ Svc, DSO Chl Conn, Voice, per DSQ 

$0.00 
$0.00 
so.00 
so.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
50.00 
$0.00 
$0.00 
$0.00 
$0.00 

w.aa 

PRIVATWPROPRIETAIZY 

CONTAMS PRNA'f@ AND/OR PPOPWTARY MI;ORMATION. MAY NOT BE USED ORDISCLOSED OU%!DB THE 
ISELLSOUTH COMPANIES EXCEPT PURSUAm TO A WR17TEN AGREIJMmT. 
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$0.00 
$0.00 

$52.25 
S 105 .OO 

$0.40 
$2.05 
$2.05 
$1.55 
$1.55 
51.55 
$1.35 
E2.05 
$2.05 
$0.75 
$0.75 

$2.05 
$0.75 
90.75 
$0.75 
$0.75 
$0.75 
$0.40 
12.05 
$2.05 
$2.7.5 
$2.75 
$3.25 
$2.75 

so.ao 

5a.75 

$45.00 
329.25 
s42.00 
$45.75 
$54.38 
549.50 

948.75 
$1.068.75 

$281.25 
$525 
$5.55 
95.56 
%.38 
50.00 

$11.18 

$82.50 

I 
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USLWE 
FSSW 
FSSFA 
FSSFJ 
PSSPM 
FSSR 
FSSFLJ 
FSSRA 
SECFS 

lLDl E 
ILDIF 
lLNlA 
lLNll3 
NRCPB 
NRCPC 
NRCPE 
NRCPM 
NUCPT 
PR7IC 
Pk7 1 D 
P'A71E 
PK71 U 
PR7 1v 
PR7AU 
PR7BD 
PR713B 
PR7BF 
FR7BL 
PRTBS 
PRmT 
PR7BU 
PR7BV 
PR7cN 
PR7LX 
PR7GX 
PR7GY 
PR7U 
PR7N I 
PR7N2 
PR7N3 
PR70E 
PR70P 
PR7RM 
PR7RN 

PR7Tl 
PR?TF 

CONTRACT SERVICE A W G E M E N T  
pGREEMRIIENT Case Nq~nber KYO5-A105-01 

Uptian 1 of 1 
Flexwcrv Service, Web Access, per Amngtment 
Multipoint lunct Unit per 19.2 k chi conn 
Pw Addl User Identification Code 
Multipoint Junct Unit pcr 2.4,4.8, 9.6 or 56 k chl corn 
Multipoint Bridging Voice Grode Conn, per le& 
Addl Cust Trg. per 8 hr day nfher initial instdl 
Per Addl Concurrent User Access 
Reconfig by Company, per Request 
Dial Access Securiry Cud, each 

m a w  Rate ISDN 
PRT ISDN Access Line 
Access Line Connection to ISDN from Existing Custonis FWjties 
PRI ISDN InteroKm Channel Fixed Rate 
FW 1SDN Interoftice Channel Eoch airline mile or PraCriDn thereof 
Charge for Changes made to pn'mory Rate ISDN 1nvolvIng Type 2 m g e m c n t 5  
PrmM visit chrg per primary rake acms line or for w inside move pm vis.il 
Primary Rate 1.SDN &tended Reach Non-Recurring Remgcmenr Charge 
SerVicc Change charge for inside m v c s  each per p i m w  rRE wces lint 
Sewice Change Charge for matis ofresp per primary rote ncceaa h e  
PW ISDN Interface Inward Data Option Extended Reach-Dedicated Route 
PRI lSDN lnterfaco Digital doe only Option 
PIU lSDN lntcrfece lnward Data Option 
PRI ISDN Interface Inward Dab Option Extend4 Rewh-Find Route 
PRI ISDN lnterfnce VoicdDota (Studnrd) 
PRI lSDN Oprional Offerings &tended Reach Dedicated Routc Ovcrflow Amgement 
PRI ISDN El-Chwncl Inward Dab Option 
PRI 1SDN E-Channel Inward Data Option Extendcd Rah-Dedicated Route 
PRI ISDN BEhanncl Digital Dan Only Option 
PN ISDN B-Channels Inward Dota Option Extended Reoch-Final Route 
Usage Sensitive PRI 1SDN EChmnel Arc& Cnlling Svc VoicdDtrta 
PRI ISDN B-Channel Voice/Data (Standard) for use over ATM 
Us3ge Sensitive PIU lSDN R-Channel Area Calling Svc Digitnl Data Only 
PRI ISDN B-Chmel VoicdData (Standard) 
PRI ISDN O p t i o d  Offering Calling Nwne Dclivcry Featwe, per PRI interface 
PRL lSDN D-Channel (provisionhg only) 
Primsuy Rate lSDN Data Only Routing Frame to b u t e  Overflow Calls Farward 
Primary Rate lSDN Next Route Index Feature per Voice and Data Armngement 
PRI ISDN Each Final Phom num rtquested hwwd Extended R m h .  
PN ISDN Incoming Call Extension, MYirnum of one call per phone number-law usc 
PRI ISDN hcoming Call Extensim, more than onc sidt  cdl per phone #-high UM 

PW lSDN Incoming Call Extension, additional p&s, per addiriorral p3th 
PRI ISDN Ertcnded Reach Dediclrted hterolfce Channel (Provisioning: only) 
BellSouth@ Primary Rate ISDN, PN Overflow Feature for VoicdData Artangemen$, 
PRI ISDN Each M o t e  Phone mum requested lnwud Extended Rcach-Final Route 
Rtdirecting Number Feature for BdIsOuth Priniary h e  TSDN 
PRI ISDN Each Remote Phone num requested Inward Extundcd Reoch-bedic;ucd 
Route 
ICE-SRC, Per telephone number in the wurre ratc center 

$0.00 
50.00 
$0.00 
90.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
so.00 
$0.00 
$0.00 
ro.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
SO.00 
$0.00 

$0.00 
$0.00 
$0.00 
m o o  
so.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
SO.00 

f0,00 
$0.00 

$0.00 

s m o  

$18.75 
$7.09 
50.00 
$3.56 
$2.70 
50.00 

$51.00 
bO.OO 
$0.00 

$1 30.00 
$0.00 

$65.00 
$22.00 
$0.00 
$0.00 
$0.00 
50.00 
50.00 

$375.00 
$375.00 
S37S.oa 
$375.00 
5375.00 
$50.00 
$18.26 
$18.26 
$1 8.26 
$1 8.26 

$18.26 
E l  8.26 
$18.26 
$75.00 
$0.00 
$27.00 
$27.00 
520.m 
$0.27 
$9.00 
$7.10 
$0.00 

$27.00 
920.00 
$0.00 

$20.00 
$0.00 

$ 1 ~ 6  

~ 

PRN ATWROPRIETARY 
CCWl"TMS PRIVATE AND/ORPROPRETARY INFQRMATION. MAY NOT BE USEDOR DlSCLOSED OUTSID€ THE 

'BELLGOWTH COMPANES EXCEPT PURSUANT TO A WRITEN AOREEMENT. 
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CONTRACT SERVICE AlRIZANGEMENT 
AGREEMENT Case Number KYOS-AlO5-0 1 

PR77-F 
PR7lT 
PR7TL 
PMTM 
P R T O  
PR7ZT 

1 RSD2 
1 RSDZ 
I MD3 
I RSD3 
1 RSKI4 
1 RSW 
1 IUD5 
1WDS 
IRSD6 
1 RS136 
1 RSDQ 
lRSDB 
2UN19 
2WN19 
2UN24 
2uN2.4 
2UN48 
"48 
ZUNSfi 
2UN56 
2UN64 
2UN64 
2uN% 
2UN96 
3LBAA 
3LBAA 
3 U B A  
3LBBA 
XBCA 
3 U C A  
3LBDA 
3EenA 
3LBEA 
3LBEA 
3 D F A  
3LBFA 
6BN 
6BN 
DDVIE 
SCH 

PN ISDN Telephone Number Flat Rae per telephone f inward and 2-way 
Primry Rate lSDN Telephone Number(s), Inward Only 
Usage Sensitirc PRI 1SD.I Tclqphonc Numbtr per number Inward Md 2-Way 
Usage Shsitive PU lSDN Tcltphone # per i# Chitward only (provisioning only 
PRI lSDN Tclcphonc Number Slar Rarc per phone # Outward only (pravisiming only 
PlU ISDN, each Additional Phone Num Rqucstcd Inwud Only obow allowance 

@mcbroNetO 
Digital h a 1  Chl - per btC an addl c t k  
Digital Local Chl -per DLC an initial ckr 
Digital Local 0 1 1  - per DLC on addl ckts 
Digital Local Chl - per DLC on inilia1 ckt 
Djpital Local Chl - ptr DLC on addl c b  
Djdtd lacal Chl - per DLC on initial c k  
Digital Ldcal Chi- per D E  on addl ckts 
Digital Local Chl -per DLC on ini.tia1 ckt 
Digital Local Chl -per DJX on addl c k s  
Dipiml Locd Chl - pcr DU: on initial ch 
Digital Local GI - per DLC on addl ckts 
Digital Local Chl -per DLC on initial ckt 
Node Chl Tcrmibation -per DLC on addl cLtS 
Node Chl Termination - per DLC an initial ckt 
Node Chl Tenninarion - per IsLC on Ad1 ckts 
Node Chl Termination - per DLC on initial ckt 
Node Chl Termination pm DLC on add1 ckts 
Node Chl Termination - per DLC on initial ckt 
Node Chi Termination -per DLC on addl cb 
Node Chl Tmnination 1 per DLC on initial ckt 
Node Chl Temind.on - per DLC on odd1 ck& 
Node Chl T a m i n a h  -per DLC on initial ckt 
Node Chl Tcnninjtion - per DLC an addl ckts 
Nodc Chl Termination - pcr DLC on initial ckt 
'lncroffce Chl, 0-6 mi, fixed 2.4,4.8,9.G & 19.2 k 
IntcroGce Chl, 0-8 mi, fixed 56 & 64 k 
k h  mi or fraction, of, 2.4,4.8,9.6 6r 19.2 k 
Each mi or frrrction of, 56 & 64 k 
tr~kmficcchl, 9-25 mi, fixad2.4,4.8,9.1& 19.2 k 
Inrmffice GI, 9-25 mi, fixed 56 & 15-4 k 
Ewh mi or fraction of. 2.4,4.8,9.6 & 19.2 k 
Each mi or fraction of. 56 & 64 k 
1n1mo.Wee Chl, over25 mi, fixed 2.4,4.8.9.6 & 19.2 k 
Interoffice Chl,bvcr 25 mi, f~ 56 & 64 k 
Each mi or Fraction of, 2.4,4.8,9.6 61 19.2 k 
Each mi or fraction of, 56 & (i4 k 
Bridging pcr Ibc or interolc chl, 2.4,4,8,9.6,19.2 Kbps 
Bridging, per lac or interafc chl, 56 & 64 k 
Data o v a  Voice Chl, per local chl, 9.6 k 
Speed Change Charge, addl 

Option 1 of 1 
$0.00 
$0.00 
20.00 
$0.00 
50.00 
$0.00 

$0.00 
$0.00 
$0.00 
60.00 
$0.00 
SD.00 
5 0 . ~  
IE0.00 
$0.00 
20.00 
$0.00 
$0.00 
$0.00 
30.00 
50.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
S0.w) 
$0.00 
$O.QO 
$0.00 
$0.00 
60.00 
so.00 
$0.00 
$0.00 
50.00 
$0.00 
$0.00 
$0.00 
s0.m 
$0.00 
$0.00 

D34 

r0.20 
$0.20 
$0.20 
$0.00 
$0.00 
$20.00 

W9.00 
$49.00 
549.00 
$49.00 
$49.00 
549.00 
$65.00 
$65.00 
$65.00 
S65.00 
$49.00 
$49.00 
19.75 
$9.75 
59.75 
59.75 
$9.75 
59.75 
$28.00 
$28.00 
$28.00 
$28.00 
$9.75 
$9.75 

$1 9.50 
S36.00 
51.90 
$3.80 

$19.50 
$36.00 
51.85 
$3.70 

$19.50 
$36.00 
$1.80 
$3.60 

$24.00 
$24.00 
$30.00 
50.00 TARIFF BRANCH

RECEIVED
2/20/2006
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sui 
SPS 

DO€! 
DSlFl 
DSlFD 
DS 1PE 
I)$ I PG 
DSlFJ 
DSlW 
DSlFN 
DS I FW 
VSlKS 
DSlMH 
GJXCF 
m 
HTGME 
HTGSD 
LLAVP 
L U P F  
LLDSF 
LLNCV 
LLWD 
LLPCD 
LLQCV 
LLRCD 
LLSCV 
LLUCD 
LLVCG 
LLXCM 
LLYLP 
L U S U  
LPElA 
LPB2A 
D E B 2  
WE83 
WEB4 
DE0 I 
WE02 
LPRFX 
LQ'U 
LQ1A.B 

CONTRACT SEnVICE ARRANGEMENT 

Speed Change Chargc, first 
Swcandw, Chi Capability, per loc chl, each 

ISDN - Baslnesfi Scrwict 
SHARED NON-ISDN D'N, EA 
SHRD S-0 DN, 1 ST APP. EA 
~ C O M  C A L L - A U T W R  
LNTERCOM CALLDIALIMBR 
ADDL CALL APP, PDNWN EA 
SHRD PRIM DN IST APP, EA 
MANUAL EXCLUSIoNI$m DN 
CONFERENCE DHWSER PROP 
PRIVACY RELEASWSHIRD DN 
KEY SHORT m T - E A  , EA 
SHAECED NONISDN DN-E%, EA 
CFV-FEAT BWTn)N, VlPDN 
MULTl LINE HUNT GROUP - FLAT RATE! 
MvLn LINE HUNT GROUP - MEASURED 
MULTI LlNE HUNT CROUP PER LINE 
VLSUAL MSG WTG NDC/PDN 
X.25 HUNTING. EACH 
SCDRY ONLY DN 1 ST APP, @ 

CALL FWbN, DATNUSER 

CALL F"D/BUSY LN. V#SER 
CALL FWD/BUSY LN. D/USER 
CALL FWWD A, WV-DNSER 
CALL PwDlD A, DATAlLlSER 
CAW. PJCKUPlGROI.JP 
CALL PICKUPIMEMBER 
&WAY COW DHTNSER PROF 
SPEED CALLMGNSER 

CALL FDN, V KO V-DNSER 

CFV-FEAT BUTTON, DPDN 

U l - A  CREDIT 
EZ2-A CWWT 
TEWMATION CHARGES FOR 23-59 UOS(X -12 MOS) 
TERMINATION CHARGES FOR 2459 MOSS( 13-23 MOS) 

E21 CREDlT 
!32 CWDW 
CIRCUIT SWITCHEP. VOICIEIDATA, FLAT 
PLAN A - 5ESSDMS 
PLAN A - HSP PCT SESSIDM 

TERMMATION CHARGGS FOR 24-59 MOS(24-58 MOS) 

Case Number RYOS-A 105-01 

10.00 
$0.00 

Option 1of 1 

N0.861 D35 

Tier 3 
Nan 

Rccunlag 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$).oo 
$0.00 
$0.00 
EO.00 
$0.00 
$0.00 
90.00 
$0.00 
$0.00 
fo.ao 
$0.00 
$0.00 
w.00 
10.00 
SO.00 
$0.00 
$0.00 
$0.00 
so.00 
so.00 
50.00 
so.00 
$0.00 
$0.00 
$0.00 

$0.00 
$14.00 

Tler 3 

Recurring 

$2.75 
$2.75 
52.05 
$2.05 
$1 -00 
52.75 
$0.40 
52.05 
$0.40 
00.00 
90.00 
52,05 
$0.00 
$0.00 
$0.00 
$0.40 
$0.00 
$2.75 
$2.05 
$2.05 
$2.05 
$1.55 
$1.55 
31-55 
$1 -55 
$2.75 
$1.00 
$9.50 
$9.75 

68.10) 
(S9.601 

M.00 
$0.00 
$0.00 

($7.60) 
(PA. 10) 
SI 1.93 
$62.96 
$62.96 TARIFF BRANCH
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CONl'RACT SERVICE ARRANGEMENT 
AC;RE&MXW Case Number KYOS-A105-01 

Option 1 of 1 
P U N  A -  EWSD W.00 
PLAN A - HSPD EWSD $0.00 
PLAN B - SESS/R)MS $0.00 
ISDN ACCESS - HIGH SPEED PACKET $0.00 
ISDN ACCESS - EWSD $0.00 
ISDN ACCESS - HIGH SPEED PACUT $0 00 
B C W  PHSP WNNIQUG DN $0.00 
B CHN PHSP W/O UNIQUE DN $0.00 
B CKN ODHSP WNJNlQUE DN $0.00 
E CHN CSVJD FLT SESS BA s0.00 
B CJW OOHSP W/O UNQUE DN $0.00 
B CHN CSVflD FLT EWSD VOC $0.00 
D CKN UP SNGL SVC EACH so.00 
D CHN U P  W/UNIQUE DN EA $0.00 
D CHN LSP W/O UNIQUE DN $0.00 
b CHN PKGS WKJNIQUE DN 50.00 
B CWh',CIR SW VOICE-FLT $0.00 
El CHAN, PERM HI-SPD PKT $0.00 
DATANOICE W/M.JL'rSV+-PLT $0.00 
'B CHAN, ON-DMD HSR. EA s0.00 
USAGB OPTlON PLAN A $0.00 
USAOE owrm PLAN D 10.00 
I) CHAN, LOW-SPD PKT,ONE SO.00 
D CHAN, IXW SPD PKTBACH so 00 

HI SPD PAC ACC 4WSD $0.00 
TSDN ACCDS-EWSD ~0.00 
HI SPD PAC ACC -SESS/DMS $0 00 
LSDN ACCESS-SESS/nMS $0.00 
B CHN CSV/D USG OPT EWSQ $0.00 
B (5" CSYD USG OPT SESS $0.00 
E CHN CSVlD USG OPT EWSD so 00 
B C)M CSV/D WSG OUT EWSD $0.00 
B CHN CSVrC, USG OUT SESS so 00 
B CHN CSVID-US0 OPT EWSD $0.00 
lSDN ACCfSS-SESS/DMS so.00 
EACH WCLUDJNG 1 ST MILE $0.00 
EACH ADDITIONAL blJLE SO 00 
CONPIDRPMLD~NS EKTS $0.00 
EKTS INTERCOM CALL 160.00 
CFB L-PROG W - D A T A P D N  $0.00 
CFBL-PROGlUM- V-DNSER $0.00 
CFDA-PROGRAM-D ATMSER S0.00 
CFDA-PROORAM- Y-D/USER $0.00 
CFMS-PROGRAM-DATANSER $0.00 
CFMS-PROGM- V-D/USER $0.00 
AUTO LN/T>R C0"ERM $0.00 
CALL P W C a L  RTRN/PDN SU.00 
DIAL CALLWAITTNQ PER DN $0 00 

S62.96 
$62.96 

5114.96 
$224.96 
$224.96 
$224.96 
$0.00 
$0.00 
$0.00 
$O.OQ 
$0.00 
$0.00 
50.00 
$0.00 
$0.00 
50.00 

$1 1.93 
5108.00 

$9.35 
s90.00 
$0.00 
$0.00 

512.15 
b12.M) 
549.50 
$49.50 
$49.50 
$49.54 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$44.50 
$103.50 

$0.40 
$2.05 
$2.05 
$1.55 
$1.55 
51.55 
$1.55 
$2.05 
9 . 0 5  
80.75 
e0.75 
$0.75 

PFUV ATWROPRIETARY 
CONTAWS PRIVATE ANWOR PROPWETARY tNFORMATION. MAY NOT BE USED ORDlSCLOSED OUTSlDDE "HX 

HELLSOWTH COMPANES EXCEPT PURSUANT TO A WRITTEN AGRE'FbfIENT. 
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M6K 16 
M6tOA 
MCLTA 
M6MGD 
MCMPD 
M6QDT 
Mww 
NCE 
NSK 
NSQ 
NSS 
NST 
NSY 

APF19 
APFl h 
MFZD 
APF4D 
APFPA 
APF9D 
DSCl A 
DSLIB 
DSL3A 
DSWB 
DSU2 
DSLS4 
DStS9 
DSLSA 
DSLSB 
DSLVA 
DSLWE 
FSSFS 
F5SFA 
FSSFY 
FSSFM 
F5SFT 
FSSFU 
FSSRA 
SECFS 

lLDlE 
1LDlF 
lLNlA 
lLNl B 
NRCPB 
NRCPC 

CONTRACT SERVICE Al?.RANGEMENT 
AGREEMENT Case Number KY05-A10S-01 

$EL CALL ACCPTlUSR PROFL 
STA RESTR-DEN ORONSR PR 
STA RESTR-Dm TRM/USEk 
MK SETBSY-INTRAGRPIPDN 
MAKE SET BUSY PER PDN 
CT SYS EXCEPTIONPDN 
AUDDLE MSG WTG m P D N  
PREF CALL FWIKUSER PROF 
CALL SELECTOR/USEB PROP 
REPEAT DIAYLISER PROFILE 
CALL WTURNNSER PROPJLE 
CALL TRAClNGlUSER PROF 
CALL SLOCWSER PROFILE 

FleiScr& 
Did Interface for FlexSew 
Ded~arcd Interface (4 win analog) 1.2 k Accss Pori 
Ddicated Interface (4 Wire digital) 2.4 k Aces6 Parr 
Dedicnted Interfhct (4 wire digial) 4.8 k Acess PoTt 
Wic;ited Interfmx (4 wire analog) 9.6 k Aas6 Port 
Dedicated 1nteTfat.e (4 wire d i g i d )  9.6 k A c w  Port 
DS 1 Chl Conn, 1350 Switchivg. per DS1 Chi 
DSI Chl Conn, DS1 Switching. per DSl Chl 
DS3 Chl b n ,  DSO Switching, per DS3 Chl 
DS3 Chl Conn, DS 1 Switching, per DS3 Chl 

Per DSOA 4.8K, rquires I O  
Pn DSOA 9AK, quirts 5 
Basic FlexSvv Svc, DSO Chl Coon, Digital, ph DSO 
Subrale Reconfig Capability. per DSO cquipped @SOE) 
Basic FIexScrv Svc, DSO Chl Conn, Voice, per DSO 
Flexsew Servicc, web Access, pcr Arraogemcnt 
Multipojnr Jmct Unit pcr J9.2 k chl conn 
Per Addl User Idtntibcation Codc 
Multipoint Junct Unit per 2.4,4.8,9.6 or 56 k chl mnn 
Multipoint Bridging Vain Gr& C m ,  per leg 
Addl Cust 
Per Addl Concumnt User Acms 
Reconfig by Company, per Request 
Diol Access Security Crud, each 

PFT DSOA 2.4K, lCqUkC8 20 

per 8 hr day after initial instdl 

J!dwtsrv Race ISDa 
PRT ISDN Accees Lint 
Access Line Connection to ISDN from Existing Customer Facilities 
PRI ISDN Lntemficc Channel Fircd Rate 
PRI ISDN lnteroficc Channel Each airline mile or Fraction thereof 
Charge for Changes madc to Ptinwy M e  EDN Involving Type 2 Amgcments 
Premises visit chrg per primary rnte access line or for an inside move per visit 

Option 1 ~ f i  
$0.00 
so.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

m o o  

50.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
m.00 
$0.00 
M.00 
$0.00 
$0.00 
$0.00 
$0.00 
m o o  
a.00 
$0.00 
$0.00 
$0.00 
$O,OO 
SQ.00 
$0.00 
$0.00 
so.00 
$0.00 
50.00 

$0.00 
w.00 
$0.00 
SO.00 
$0.00 
$0.00 

$2.05 
$0.75 
$0.75 
50.75 
$0.75 
$0.75 
$0.40 
$2.05 
$2.05 
$2.75 
$2.75 
$3.25 
$2.75 

$40.80 
$26.52 
$38.08 
$41.48 
$49.30 
$44.88 
$74.80 
$44.20 
$969.00 
$755.00 

$4.76 
$5.03 
55.95 
55.78 
50.00 

$10.13 
$17.00 

$6.43 
50.00 
$3.23 
$2.45 
$0.00 

$46.24 
$0.00 
$0.00 

$13O.O0 
90.00 

945.00 
$22-00 
$0.00 
$0.00 TARIFF BRANCH
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NRCPE 
NRCPM 
NRCP" 
PR7 1 C 
PR7 1 D 
PR7lE 
PR71W 
PR71V 
P R7AU 
PRmD 
PR7BE 
PR7EF 
PR7BL 
PR713S 
PR7BT 
PRreU 
PR7BV 
PR7cN 
PMEX 
PR7GX 
PWGY 
PR7U 
PRW1 
PRRJZ 
PR7N3 
PR7OE 
PR7QF 
PR7RM 
PR'IRN 

PR7TI 

PR7TF 
PR7TF 
P R T l .  
PRTlM 
PR7TO 
PR7ZT 

Pnm 

1 RSD2 
lRSD2 
I RSD3 
IWD3 
lRSM 
lPSM 
IRSDS 
lRSD5 
1WD6 

CONTRACT SERVICE ARRANGEMIENT 
AGREEMENT Case Number KY05-A105-01 

Option 1 of 1 
Primary Rate ISDN Extended Reach Non-Recur*ing Rtwrangement Charge 
Service Change charge for inside moves each per primary rate w c e i  line 
Service Change ChwEe for trans oftesp per primry rate access line 
PRI lSDN Jhterfiice In.& Data Option Exten.ded Rwh-Dedi.cated Route 
PRI lSDN Interfacc Digital dnta only Option 
PW KDN Inrerfnce Inward Data w o n  
PRI I.SDN Intdace Inward Data Option Extended Reach-'Find Route 
Przl ISDN .Lnterf!ace VdicdData (Standard) 
PRI ISDN Optional Oflerings Bxtcndsd Reach Dedicatted Route Overflow Anvlgcrnent 
PRI ISDN &Channel Inward Darp Option 
PN ISDN BChmnel Inward Data Option Exttnded Reach-Dcdicated Route 
PW ISDN 6-Charmel Digiul Data Only Option 
PRI ISDN l3Chmels Inward Dat3 Option htendcd Reach-Final Rouk 
Usage Sensitive PRI JSDN BChannel Area Calling Svc Voice/Data 
PIU ISDN B-Channel VoicelData (Standard) for use ova ATk! 
Usage Sensitive PRI lSDN B-Channel k e a  Calling Svc Digital Dah Only 
PRI ISDN BEhannel Voi.tc/aata (Stendad) 
PRI ISDN O p f i O ~ l  Offering Calling N~vr~c &livery Feature, per PRJ hterface 
PRI ISDN D-Chmel (provisioning only) 
Primary ReIe lSDN Dare Only Routing Feature to Route Ovtrflow Calls Fornard 
Primary Rate ISDN Next Roum Index Feature pcr Voice md Data Armgerncnr 
Plu ISDN .Each Final Phmc num requeartd Inward Extcnded .Reach 
PRI lSDN Tncoming Colt Extmsim, Maximum of one call per phone number-low use 
PW ISDN Incoming Call Extensjon, mora than one simlt call per phone #-high use 
PRI ISDN k~COming Call htension, ndd.iriond paths, per additional p ~ t h  
PRl ISDN JWended Reach Dediceled Interafice Channel (Provisioning only) 
BellSouth@ Primary Rate ISDN. PW Overtlow Feature for Yoice/Dat;l Armgenients, 
PRI ISON Each Remote Phonc num requested Tnwerd Extendcd Reach-Final Route 
Redirecting Number Fearurc for BellSouth Primary k t e  ISDN 
PRI ISDN Each Remote Phone nurnrequestcd lnwprd Extendcd Rench-Dedicated 
Route 
ICE-SRC, Per telephone number in the mrnc rate center 
PRI lSDN Telephone Number Flat Rate per telephone # inward And 2-way 
Primary RDU ISDN Tclcphbnr Number(B), Inward Only 
US8B Seneitivc PIU ISDN Telephone Number per number Inwnrd and 2-Way 
Usage Sensitive PRI lSDN Tclephont # pcr # Outward only (proujsioning only 
PM lSDN Telephoue Number Plat Ride per phone # Outwmd only (provisioning only 
PRI ISDN, each Additional Phone Num Requested Inward Only abwe alkownnce 

pnchroNet@ 
Digitd Local Chl- per D W  bn addl ckta 
Digital Local Chl - pcr D E  on initid ckt 
Digital Local Chl- per DLC on addl ells 
Digital Local Chi - per DLC an initial ckr 
Digial Local Chl- per D'LC on add1 ckts 
Di~ital Local Chl- per O W  on initial ckt 
Digiral Local Chl - pr DLC on addl cktn 
Digiral Local Chl- per DLC on initial ckr 
Digital Lcal Chl -per DLC an add1 ckts 

s0.00 
so.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
SOAQ 
$0.00 
SO.00 
$0.00 
W O O  
so.00 
$0.00 
$0.00 
$0.00 
$0.00 
SO.00 
$0.00 
$0.00 
SO.00 
$0.00 

$0.00 
$0.00 
$0.00 
sii.00 
so.00 
$0.00 
%O.OO 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
so.00 
s0.w 
%O.OO 
$0.00 

PR..WATEIPWPRIEThRY 
CONTMNS PRIVATE AND/OR PROPwErARY NPORMAYION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PuRsUAN7 TO A W ' I T E N  AGREEMENT 

hgC 34 O f  37 

$0.00 
50.00 
$0.00 

5375.00 
$375.00 
$375.00 
S375.00 
$375.00 

$50.00 
$9.90 

$10.00 
59.90 

510.00 
59.90 
29.90 
$9.90 
P9.90 

$75.00 
$0.00 

927.00 
S27.00 
$20.00 
$0.27 
$9.00 
$7.20 
$0.00 

$27.00 
%20.00 
$0.00 

1620.00 
%O,OO 
$0,20 
$0,20 
$0.20 
50.00 
$0.00 

E2D.OO 

$49.00 
$49.00 
$49.00 
S'49.00 
$49.00 
$49.00 
S65.00 
$65.00 
$65.00 
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-1 . c 
01/31/2006 12:54 BELLSOUTH + 918003552106 

lRSD6 
IRSD9 
I RSD9 
2UN19 
ZUNI9 
2UN24 
2UN24 
2UN48 
ZW4E 
2UN56 
2UN56 
2UN64 
2m6-4 
2UN96 
2UN96 
3 U M  
3L.BAA 
3LBBA 
3L88A 
3LBCA 
3LBCA 
3LBDA 
3LBDA 
3LBEA 
3LBEA 
3LBP.A 
3Ll3PA 
6BN 
6l3N 
DDVJE 
SCH 
SCH 
SFS 

CONTRACT SEWICE ARRA 
AGREEMENT 

Digital ha1 Chl -per 'OW on initid ckt 
Digit31 Local Chl - per DLC on addl ckts 
Digital Load Chl -per DLC on initial ckt 
Node Chl TeTmination -per DLC on ddl ckts 
No& Chl Tennioation - per DLC on initial Ckr 
Node Chl Termination - per DLC on addl c h  
Node Chl Termination - per DLC on initial ckr 
Node ChI Tcrmination - pm DLC on addl ckts 
Node Chl Terminolion - pm DLC on initial cki 
Node Chl Termhation -pa DLC on addl ths 
Node Chl Terminntion - per D E  on inirial ckt 
N0d.e Chl Termindon -per DLC on addl ckts 
Node Chl Termination -pes DLC on initin1 ck 
N& Chl Tmination - per DLC an ddl ckt6 
Nadc Chl Termination - per DLC on initial ckt 
lnreroffice Chl, 0-8 mi, fixed 2.4,4.8,9.6 & 19.2 k 
lnteroEFm Chl, 0-8 mi, fad 56 & 64 k 
Each mi or fraction of, 2.4,48,9.6 bc 19.2 k 
Each mi or fraction of, 56 Bt 64 k 
[nterofic Chl, 9-25 mi, fixod 2.4,4.8,9.6 & 19.2 k 
Inttro6cEcs Chi, 9-25 mi. fixed 56 Br 64 k 
Each mi or fraction of, 2.4,4.8,9.6 & 19.2k 
Each mi or M o o  of, 56 & 64 k 
Interoffice Chl, o m  25 mi, fixed 2.4.4.0.9.6 8c 19.2 k 
Inctrofice Chl,ovm 25 mi, fixed 56 Br 64 k 
Each mi m fraction of, 2.4,4.8,9.6 L 19.2 k 
Each mi w fraction of, 56 & 64 k 
Bridging, per loc or inrmofc chl, 2.4,4.8,9.6, 19.2 KbpS 
Bridging, ptr Jot or intemfc chl, 56 & 64 k 
Data over Voice Chi, per local chi, 9.6 k 
Sped Change Charge, eddl 
Speed Change Charge, first 
Secondpry, Chl Capbility, per loc chl, each 

NO. 861 

KJEMEEIT 
Case Number KY05-A105-01 

Option 1 ~ f l  
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
W.00 
$0.00 
$0.00 
50.00 
$0.00 
$0.00 
60.00 
$0.00 
60.00 

SO.00 
$0.00 
s;o.oo 
m o o  
$0.00 
$0.00 
$0.00 
E0.W 
$0.00 
$0.00 
$0.00 
$0.00 
so.00 
$0.00 
$0.00 
$0.00 

woo 

All trademarks and service marks contained herein arc the property of BellSouth Intellectual Property 
Carparation. 

EM, OF GRRANGEMENT AGREEMENT OPTION 1 

PWVATWPROPRIETARY 

CONTAMS PRIVATE ANWOR PROPRIETARY INFOILMATION. MAY NOT 80 USED OR DISCLOSED OUTSIDE THE 
BEUSOUTH COMPANIES EXCEPT PURSUANT TO A W R l " T ~  AOEPMENT. 

Page 31 at37 

a39 

$65.00 
M9.M 
$49.00 
$9.75 
$9.15 
$9.75 
$9.75 
69.75 
$9.75 

$28.00 
$28.00 
$28.00 
$28.DO 

19.75 
$9.73 

$19.50 
$36.00 
11.90 
$3.80 
$1V.50 
$36.00 
$1.85 
$3.70 

314.50 
536.00 
$1.80 
$3.60 

$24.00 
$24.00 
530.00 
50.00 
$0.00 
$14.00 
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PACE 05 

on; 
Jewiae Arrangement (CSA) provides far inhUTA F r m  Reflay kMce stld 
e-Fast Pach?t Option (FPO) Service. 

It is for -.o"------ 37 months. 

wmunt, thin service m y  only ba purchrrscd by Cust#n#8 whose traffic on this 
at faest 90% ~trwstcpto, Cwbmtr is responsible for complying with this 
nd by ordains M acoepting such service under this AgrecmtnS, Customer i a  
1 the Compnny that its trnffic on the m - ~ i c c  will br st least 90% intrastate. 
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GI1I)ENDUM 
AGREEMENT Caqe Number KY06-0209-00 

TllE UNDERSlGNI?D PAK'I'ILS, BcllSauth Teleconirnunicalions, Inc., a Georgia corporation, d/b/a 
BellSouth, ("Company") and Kuiitucky ltiforrnnlion Highway (KIH) 2 ("Customer or Subscriber"). hereby 
agree. as acknowlodged by their appropriate signetuces set out below, to amend and change Contract 
Servicc ArranBemetit (CSA) Agrccment KY0S-46 18-00. This Addenduin Agreement is based upon the 
rollowinp terms and conditions its well w any Attachmcnt(s) afflxed and the appropriate lawfully filed and 
approved tariffs which are by this reference incorporated herein. 

Offer Expiration: This offer shall expire on: 5/9/2006. 

1. 

2. 

3. 

Subscriber acknowledges that Subscriber has read and understandr this Agreement and a@es to be 
bound by its Lcrmr and conditions. Subscrihet further agrees that this Asrecmsnl, and any orders. 
constitute the complete and exclusive statement o f  the Agrccment between the parties, superseding a l l  
proposals. representatitm, andlor prior agreements, nrd or written, between the partics relating to the 
subjecl matter of the Agreement. 

Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: {i) the initial credit approval was based on inaccurate or 
incomplete information; or (ii) the customer3 crcdilwurthiness has sigfilficantly decreased, Company 
in its sole disctetion rexrvts Ihc right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit apptoval rcquirernents are established and acccpkd by Customer. 

This Agreement i s  not binding upon Company until executed by an authorized employee, partner, or 
agenl of Subscriber and Company. This Agreement may not be modified, amended. or supetseded 
other than by a written instrument execukd by both parties, approved by the appropriate Company 
organization, and iircorporated into Company's mechanized system. The undersigned warrant and 
represent that they have h e  authority to bind Subscriber and Company to this Agreement. 

PWIVAI').:/PWt)PRIFIAWY 

CONTAIN3 PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT OE USED OR DISCLOSED OUTSIDE TliE 
HC:I.1.9UU'I'H C:OMI'ANIM F..XL'EM PUSSUANT TO A WHI'I"tEN ACiRI.'F,MF.:Nr. 

I'aRc I of 10 
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ADDENDUM 
AGREEMENT Case Number KY 06-0209-00 

IN WITNESS WHRREOF, the parties hereto have caused this Addendum to be executed by their duly 
authorized representatives on thc datcs set forth below. 

Accepted by: 

Subscriber: 

Company: 
BellSouth Tekxomnirtnications, lnc. 

PRIVATEIPROPKI ETA'AKY 
CONTAINS PRIVATE AND/OR I'ROPKIETAKY INFORMA'I'ION. MAY NOT RE 1180DOR DISCLOSED OUTSIDE THE 

l3l~l,LS~>~J'l'll C(JMI'ANIIS EXCEPT I'URYUANT TO A WRIT7F.N AGREI:MENI'. 

TTWEBQd 9SE)'ON 

TARIFF BRANCH
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ADDENDUM 
AGREEMENT Case Number KY06-0209-00 

uploll I 0 1 - 1  
This Agrecmont is subject lo  the approval of the Kentucky Public Service Cornmisrrion. [n the event the 
Commission should modify eny rate or provision of this Agmcment, the Customer wilt have the option of 
accepting the modification(s) or of canccliirg the Ageemenl. If accepted, billing will be tendered ,from the 
installatioh date. 

Service description: 
This Addehdum to Contract Service Arrangement (CSA) KY05-4618-DO adds ulo following services for 
billing nnly: 

Interstate (FCC) BellSouth@ LiphtGatem and SMARTKingaD service 

This Agrcement is coterminous wilh KYW-4618-00. 

All rules and regulations of Contract Service Arrangemcnt Agreenient KY05-4618-00 apply to this 
Addendurn Agreement. 

Them we no other chmges, dclctions, or additions tu the above referenced Contract Service Arrangement 
Agreement included iR this Addendum Agreement. All other terms and conditions 89 previously agreed 
and ttcknowledged rcmain unchanged and in full force. 

_- 

PHIVA'l'lilPHOeHltlTAKY 

CONTAINS PRIVATE ANDWR PROPRIETARY INFORMATION. MAY NOT HE LlSbD OK D)ISULOSBD OUTSIDE TllE 
HHI.I.SOLt'l'H CIIMPANIES EXCEPT PURSUANT 'TO A WKI1"I'EN AC;KI.:GMF.NI'. 

PUS 3 clr IO 
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ADDENDUM 
AGREEMENT 

Kate Element 

I .  Category B SmartRiny FCC Tariff 23 
Pet CO DS I interface ('l'ariff USCX 
SHNCI3) 

2. Category b SmartRing FCC Tariff 23 
Per CO OS3 interface (TariBUSUC 
SHNYT) 

3. Category B SmartRing FCC 'tariff 23 
Pcr CO 2 Fiber UC3 interface (Tariff USOC 
SHNCD) 

4. Categoty B SnrartRing FCC Tariff 23 
Pet CO OS1 28 Channcl System DS3 (Tariff 
USOC SKNWI) 

5.  Category B SmartRing FCC Tariff 23 
Per CO DS 1 on CO DS3 28 DS1 Channel 
System (Tariff IHOC SHNCA) 

6. Category R SmartRing PCC 'I'ariff 23 
Per CO DS3 Asymmetrical with DSls 
(TarilTUSOC SHNC'T) 

7. Catcgory I3 SmartRiny FCC Tariff 23 
Per CD Flex T t (Tariff lJSDC SMNCQ) 

8. Category l3 SinattRing PCC Tariff23 
Pet CO IO Mbps ihtetface (Tariff USOC 
SCINCL) 

9. Category I3 SmattRing FCC Tariff23 
Per CO 100 M b p  inlerrace ('I'ariK USOC 
S HN C L) 

10. Category B SmanRing FCC Tariff 23 
Per CU DSI (Tariff USOC SHNBB) 

Non-Recurrr 

S.00 

s.00 

$.OO 

s.00 

$.OO 

Cave Number KY06-0209-00 
Option 1 of 1 

Monthly Rate USOC 

$25.00 

$80.00 

$1 50.00 

$500.00 

$4.00 

%.OO $400.00 

$.OO $25.00 

$.OO $155.00 

5.00 $1 90.00 

$.OO $27.00 

I 1 .  Category €3 SmartRing FCC Tariff 23 s.00 $1 30.00 

PRIVATEPROPRIETARY 
CbNTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE M E  

BELLSOUTH COMPANlEs EXCEPT PURSUANT TO A WRrrrEN AQREEMENT. 
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ADDENDUM 
AGREEMENT Case Number KY06-0209-00 

Option 1 of 1 
HATES AND CHAHGeS 

Kate Element T&m:Recurtinp; Monthly Rate USOC 

1 I .  Per CU DS3 (Tariff USOC SHNZT) 

Rate Element Non-Recurrr Monthly Rate USOC. 

12. Category I3 SmartKing FCC TarifT23 
Per CU Oc-3 2 Fiber (TarifTUSOC 
Sl IN 1 D) 

13, Category R SmattRing FCC 'Ikriff 23 
Per CU DS3 with Asymmetrical DS I s 
(Tariff USW SHN I T) 

14. Category I3 SmartRing PCC 'IBriff 23 
Per CU Flex DS I ( ' h i f f  USOC SI IN I Q) 

15. Category 13 SrnartRing FCC Tariff 23 
Pcr CU 10 Mbps Interface (I'aritT USOC 
S"l L) 

16. Category R SmartRing FCC Tariff23 
Per CU 100 Mbps Interkc (Tariff USOC 
SHN I L) 

17. Category I3 SmartRing PCC Tariff 7 
Per CO DS 1 interface (Tariff llSOC 
SHN Ct3) 

18. Category E SmartRiny FCC 'I'ariff 7 
Per CO DS3 interface (TarifftJSOC 
SI-INYT) 

$.OO $1 50.00 

!Loo $400.00 

$. 00 $27.00 

$.oo $1 55.00 

$.OO $1 90.00 

$. 00 $25.00 

$.OO $sa00 

19. Category I3 SmarlRing FCC Tariff 7 $.OO $XSO.OO 
Per CO 2 Fiber OC3 interface (Tarin USOC 
SHNCD) 

20. Category 13 SmrvtRiny FCC Tatiff7 $.OO $450.00 
Per CO OS I 28 Channel System DS3 (Tariff 
USUC SHNWI) 

PRIVATUPROPRIETARY 
COMAINS PRIVATE ANDMR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN AGREEMENT. 
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ADDENDUM 
m E F M E N T  C a e  Number KY06-0209-00 

Option 1 o f 1  
M T k S  AN I> CHARGES 

Rate Element 

20. 
21. Category R SmrrtRing PCC Tariff 7 

Per CO DSl on CO DS3 28 DS 1 Channel 
System (Tariff USOC SHNCA) 

22. Category R SrnartRing FCC Tariff 7 
Per CO DS3 Asymmetrical with OS1 s 
(Tariff USOC SHNCT) 

Non-Recurring Morithlv Rate 

s.00 $9.00 

$.OO $400.00 

Rate Element Non-Recurring Morrthly Rate USOC 

23. Category 6 SmartRing FCC Tariff 7 
Per CO Flex T1 (?‘tiriff USOC SHNCQ) 

24. Category €3 SmartKing PCC Tariff 7 
Per CU 10 Mbps Interface {Tariff 1JSOC 
SHNCL) 

25. Category 0 SmartRing FCC Tariff 7 
Per CO 100 Mbps Interface (Tariff USOC 
SHNCL) 

26. Category B SmartRing FCC Tariff 7 
Per CU DSI (Tariff USOC SHNDE) 

27. Category €3 SmarlRiny FCC Tariff 7 
Per CU DS3 (Tariff USCK: SCINZT) 

28. Category B SinattKiny FCC Tariff 7 
Per CU OC-3 2 Fiber (Tariff USW 
SHN 1 D) 

29. Category €3 SrnartRing FCC Tariff 7 
Pet CU DS3 with Asymmetrical DS 1 B 
(Tariff USOC SHN 1’1’) 

30. Category E3 SmartRing FCC Tariff 7 
Pet CU Flcx US1 (Tariff USWC SHN I Q )  

$.OO $25.00 

$.oo $155.00 

$.OO S 190.00 

s.00 $27.00 

S.00 $80.00 

SO0 $1 50.00 

$.oo $400.00 

$.OO $27.00 

PRIVATEPROPRIETARY 
CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITKN AQREEMENT. 
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ATIDENDUM 
AGREEMENT Case Number KY06-0209-00 

Option I of 1 
HGTES AND CHAKCWS 

Kate Elem@ 

30. 
3 I. Calcyctry B SmartRing FCC Tariff 7 

Per UU 10 Mhps tntcrhcs ('Tariff USOC 
StIN I L) 

32. Category B SmartKing FCC Tariff 7 
Per CU IO0 Mbps Interface (Tariff IJSOC 
SI IN I I,) 

33. Category 13 Synchronous LightGde FCC 
'Tarit'f23, Per CO DSl (Tariff IJSOC 
1 PQE8) 

Non-Rccurring Monthlv Rate USOC 

$.OO $ I  55.00 

$.OO $1 90.00 

$.OO $22.03 

Rate Elemcnt Non-Recurring Moiithly Ratc USOC 

34. Category €3 Synchronous LighGate FCC 
Tariff 23, Per CO DS3 (Tariff CJSOC 
1 PQEC) 

35. Category B Asynchronous LighMale FCC 
Tariff 23, Per (20 DS3 (Tariff 1JSC.E 
I PQEC) 

36. Category €3 Synchronous LightGate FCC 
Tariff 23, Per CO OC3 2 Fiber (Tariff 
USOC IPQES) 

37. Category B Synchronous LighKiatt FCC 
Tariff 23, Pet CO 28 DSl Chantiel System 
(Tariff lJSOC! MQ3CO) 

38. Category €3 Asynchronous LighGate FCC 
Tariff 23, Per CO 28 OS 1 Channel System 
(Tariff USOC MQ3CO) 

39. Category B Synchronous LiyhtGate FCC 
TariFF23, Per CO 28 bS I Channcl System 
DS 1 (Tariff llSOC 1 WE1 1 

$00 $95.32 

$.oo $75.32 

$.OO $ I  80.9 I 

$.OO $465.00 

$.OO $465.00 

$.OO $12.03 

PRIVAfEIPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATKIN. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AQREEMENt. 

Pnee 7 of I O  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
J%S;.REEME!NT Case Number KY06-0209-00 

Option 1 of I 
HATES AND CHARGES 

Ralr: Element N.on- Rccu rring Monthlv Rate lJSW 

39. 
40. Calegory E3 Asynchroiious LightGate FCC 

Tariff 23, Per CO 28 DSI Chaniiel System 
DSI (Tarif'fIJSOC IPQEI) 

4 1. Category R Synchronous LightGate FCC 
Tariff 23, Per L'O 10 Meg (Tariff USUC 
I PQEL) 

42. Categoty 5 Synchronous LightGate FCC 
Tariff 23, Pet CO Io0 Mcg ('I'tlrifT USOC 
1 pVl2.L) 

43. Category B Synchronous LighKiate FCC 
'Tariff 23, Pet CO Flex DSl (Tariff 11SClC 
1 WEQ) 

$.OO $1 2.03 

$.DO $166.83 

$.OO $20 1.83 

3.00 $21.91 

Monthly Rate_ .USw 
I Rate Element Non-Recurring -,--- 

44. Category 5 Synclironous Lightoate FCC $.QO $378.3 I 
Tariff 23, Pet CO Asym DS3 with US I /Flex 
DS3 (Tariff USOC 1 WEX) 

45. Category B Synchronous LightGate FCC 
Tariff 23, Per CU, Per OS I (Twin USUC 
IPQFI) 

46. Category I3 Synchronous LighKiate FCC 
Tariff 23, Pet CU, Pcr DS3 (Tariff USOC 
I PQF3) 

$00 $27.03 

$.oo $181.95 

47. Category I3 Synchronous LightGate FCC $.OO $1 ai .95 
Tariff 23, Per ClJ, Per 2 Fiber OC3 (Tariff 
USOC IPQFS) 

48. C&qpy B Synchronous LightClatc FCC 
Tariff 23, Per CU IO Meg ('l'ariff USUC 
1 PQFL) 

$.OO $1 66.83 

PRIVATE/PROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USE0 OR DISCLOSED OUTSIDE THE 

BEUSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN AGREEMENT. 

P W ~  8 ~r IO 
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ADDENDUM 
AGREEMENT Case Number KYM-02W-00 

Option I of I 
HA'I'JSS AND CIIABCiES 

-- Kate Element Noli-Recurring Monthly Rate USOC 

48. 
49. Category 0 Syiichronous LightClaie PCC 

TariR23, Per C1J 100 Meg (Tariff USW 
1 PVFL) 

50. Cabgoiy I3 Synchronous LighlOate FCC 
'I'trriff23, Pet CU Flex DSI (TarifflJSOC 
1 W F Q )  

$00 $201 .a3 

$.OO $23.49 

5 1. Category B Synchronous LighKjnte FCC S.00 $3 82.74 
Tariff 23, Per CU Asymmetrical I S 3  ('l'ariff 
USOC 1 WFX) 

52. Category E Asynchronous LightCiate FCC 
Tariff 23, Per CU DS3 ('lhriff USDC 
I PQEP) 

53. Catcgory I3 Asynchmnous LighMate FCC 
TaritT23, Per Cl1 DSI (Tariff USOC 
I PQE2) 

$.OO $76.95 

$.OQ $1 6.53 

PRlVAtUPROPRlETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE 

EEUSOWH COMPANIES EXCEPT PURSUANT TO A WRITTEN AQREEMENT. 

bgc  9 or  IO 
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FUTES AND CHAFWES 

ADDENDUM 
AGREE- NT Cax Number KY06-0209-00 

upclon I or I 

NOTES: 

All notes are applicable a9 per Contract Service Arrangement Agreement KYOS-46 18-00. 

ADDENDUM TO ADD NOTE: 
The following nonrecurring charges will not apply upon initial installation. However. ifthe service is  
disconnected ptior to the cxpiration ofthis Addendum Agreement, [hen the Subscriber will pay full 
nonrecurring charges a$ identified below in addition to applicable lemintltion Ilability charges: 

Contract Preparation Charge (WGGVF) $ 348.00 

All trademarks and service marks contained herein ere the property oFBellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT ACFWEMENT OPTION I 

PRIVATEPROPRIETARY 
C'ON'I'AINS PHIVh'tE AND/OR PROPKIETARY INFORMATION, MAY NUr BE USkD OR DISCLOSED OUTSIDE THE 

BELLSOUTI1 COMPANIES EXCEPT PURSUANT TEJ A WRI'I'I'EN ACiREEMENI'. 

Page 10 OF IO 
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CONTRACT SERVICE ARRANQEMEWT Li4Bmwm Case Number KYO5-K6711-03 

"his Cotmct Service Arrangenieiit ( M A )  Ayrccmunt ('lAgrcemenl") is by Qnd between RellSnulh 
Teleconiniunicatians, lnc., a Cicoruiir c o p r d o n ,  d/b/a BellSouth, ("C'onlpnny'') and L A W~lCitl'l'L(3S8 
("Customer or Sub6cribcr"), oad is entered into pursuant to TaritYScctian A5 ofthc General Subacriber 
Scrvicep TarilT, This Afirrrnient is bared upon the following t e r n  and conditions IS well am m y  
Attachme;~(sj affixed and the apliropriate lawfully tiled and opprovcd tariffa which are by this reference 
itrcoiporated horeb. 

1. Subscriber requersts and Company sgecs, subject to the t e r n  and cnndirions herein, to providc thc 
service described in this Agre~mEnt st the monthly mmJ nanrecwfriny men, charges, and condition# u8 

dcocribad in thic Agreement ("Service"). The rates, cherges, and condition# described in tluo 
Agreement arc b i n d i q  upon Company and Subccribur for the duration ofthiw Ayreement. For the 
purparrcr of the cffectivcnesr of the ternu and conditionti contsined herein, this, Agreement shall 
bccunrz effective upoci execution by both pnrtiss. For purpuneu of the detrrmnalion of'gny service 
period stated heroin, paid service period shsll commence tlir duk upon whiclr inerallatiot\ oftlie service 
is completed. 

2. Campany u m c &  lo provide Subsccibur norice of any additional tariffed services required for the 
installation ofthe Service. Subscriber egrc0s to be rerponsihle for dl rates, charges and cundicinns fur 
any additional r8rifled scrviccs that are ordered by Suhscriher. 

3. Thio hgrecmcnl i~ auhjcct tu unJ cwwolled by the pravisiws olCompeny'o or any ofito effrlieted 
companies' tawfully filed and appravad tariffa, including but nor liiriited to Section A2 of the General 
Suhocriber Senricer Tariff and No. 2 of the Fedonl Communicetians Commitmian Tariff and nhtlll 
include all chanyes to said tariff8 as m y  be made from tirnc to tinw. All spproptialc lariff mica uird 
charges shsll be included in h e  provision of this service, Except for tho exprcoaed rate#, cbr8e0, 
terms snd candiliunn harcin, in the event my pan of this Agreemcnr conflict8 with the tenns ond 
conditionu of Campnny'w or m y  uf ita afnliatad companies' lawfully filed and approved tnriffo, the 
tariff slu11 control. 

4. This Aureemcnr nley he subject In tha appropriate royulatary appruvul prior to cummcnccmcnt of 
inutsllation. Should u c h  reuulatory appriival he denied. after a proper rsqucst by Company, thio 
A~rcemarW shall be null, void, snd of no effect. 

If Subacriber cancels this Agreement prior to the completed inrtsllation of the Service, but after the 
execution of this Ayrccmcnt by Submibcr mJ Company. Subwibcr shall pay all rciivonsblc curtr 
incwrcd in the iriplcnvntatiun of tbia A8cecmnr prior to receipt of writterr notice of cunccllNiair by 
Campany. Notwithstandiiip the forepoin8, such reaoorreble coru ahall not exceed all coots which 
would npply if the work in the implemantation of thin AgrECWnt had been conipleted by Company. 

5 .  

6. 'L'hc m h ,  charya, and cundidunr describe4 in this Agreement may he baed upon infnrmatiun 
supplied tu Cornparry by tlie Subncribcr, includiny but nul limited to forecwts of grnwth. If an, 
Subscriber agrees to be bound by the infomiion providsd to Cumpmy. Should Subucribtr Iuil lu 
meet its forecasted level of service requiromnts at any time during the term o f  this Agmment, 
Subscriber shall pay 1111 reastinahla costs eaoocisted with itm failirre to meet ita projected service 
requirements. 

7. (a) If Subacriber cancel8 thiu Ayreement or R Service provided pirrsuant to !his Agrccmnl ut any tinic 
prior to the expiration of the uervict: period set fonh in this ABreemiit, Subscriber aliall be rasponuiblc 
far nll termination cliarpfi. Uiiless olhcrwiee clpocilied by llrc tariff ur etatad elsawhere in this 
Agrccrrltnt, tcnniolrtiuii c h a r p  arc defined (\IL fifty percent (50%) oCflie rccunhu Charge8 h c  or 
rcnuining am 8 rewlt of the mitiiniuni service period oerecd to by lbc Company and Subaccrihcr and set 
forth ia this Agrccnmt and sny ntrnrecumng charges thnt were not applied upon instnllalioa a6 ccl  
forth in this A ~ r e e i e n t .  

PRIVATFlPROPRIB?'AttY 
rnNTAlNR PRIVATI? AND/OR PROPRIE'I'ARY INFOHMA'I'ION MAY NCYI Blf  IJSI'D OR DlSt7.fJSEI~ 01 ITSITN? TIiF.; 

8!3CISC~l.ll'll CYIMPANIHS EXCEPT PURSUANT IO A WRITTFN AGHIIEMBN'I'. 

Pngc I 01'8 
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I(. 

9. 

CONTRACT SERVICE ARMNCPJMENT - Case Number KYQS-K679-03 

(b) Subscribor fuunber ackuowledgea that it hss options for itw telccummrmications osrv ices fmni 
providcw other than Compeny and thhat it has chnaen Company to provide the edwicea in this 
Agreement. Accordingly, if Subscriber assip8 thia Aycomerlt to R certified reaeller of Company Iocd 
service8 und the rcscllcr executes Q writteii document agreeing to u w n e  all requiremntu uf this 
AgteetWtlt, Subscriber will not be billad termination charpa. tlowcvcr, Subscriber awees that in the 
event it fails to m o t  itrr obhyutionr wdor thin Agreement or teralirrates this Agseenlent or aerviccs 
purchwcd pursuant to this Agreenient in order to obtain aervicca fmm a facililics based service 
provider or a service provider that utilizco unbwdlod network clbmnto, Subrcriber will be billed, ha6 
appropriate, tomaation cbaryes ea spccificd in thir Alpzement. 

'Ihio Agreement shall be construed in accordance with the laws of the State o f  Kentucky. 

Except QS otherwiua provided irr this Allreenrent, notice8 required to be given pursuant to this 
Agreement shall be effective when reesivbd, and ohnll be suficienl if  given in writing, hand delivered, 
or United Slates mail, posta~e prepaid, addreuoed to the sppropriete party at the eddreas set forth 
bcluw. Miher party hereto m y  change thc name and addresf to whani all notices or other ducurntnte 
required under tbia Al(rccmcnt must be aent at any titne by giving wittan notice to the other party. - 
BallSouth 'I'clecommunicatiorrs, fire, 
Assialsnl Vice Pmsldcrrt 
3 196 Hwy 280 S., R o o n  11 BS 
RlRMMrJHAM, AL 35243 

Subscriber 
1. A WEIGHT1,OSS 
Two Chase Corporate Pr. 
HOOVCT, AL 35144 

IO. Siibscribcr may not aclrign ita rifhtrr or obligations d e r  tbia Agrccnteirt without (ha crprcss wsiltaii 
consent of Compeny aad only pursuant to the conditionm contained in the appropriate tariff. 

11. In tlrc event that mc or nwn of the provisions contaiacd ill this Apmncnt  or incorporated witlritr by 
reference W l  be invalid, illegrl, or unenforceable in any respect under ally applicable rtatute, 
regulatory raquirarnent or rule of law, then such provisionti shall be considered inoperative to the 
extent of such invalidity, illegality, or unanforccebIlity and tha reminder of thim Agreement shall 
continw in full farce und effect. 

12. Subscriber acknnwledges thst Subscriber ha6 remd and understands thif Apament an4 agrees to be 
bound by its tamia hand conditione. Subscriber further agrees that thiu Aprcewnt, and any ordem, 
constitute the complete and exclusive statomant o f  the Ayreemerit between the panies, suparsedhg all 
proposals, rqpnwntaiione, and/or priar a~retmonta, orel or written, between the panies relatirig to the 
suhjecr matter of tho Agrcenwnt. 

13. Acceptance of pny order by Conpaiiy is subject IO Company credit and other appruvala. E;allawing 
order occcptunce, if i t  is determined that: (i) 111s initial credit approval wau based on inaccurate uc 
incamplcte infomtiun; or (ii) the cwtomer's creditwotzhineao hao significantly dccrcascd. Company 
in ilp oulc diocretian remvcs the right to cancel the order without liability or E U U ~ ~ I I ~  tbc Odct until 
occ\irata and appropriate credil approval raquircments are established snd accepted by Customer. 

14. Thiu A$reernent is not bindiny upon Company until executed by on authorized employea, panlrct, or 
agent of Subocribcr md Cwnpany. This Agreement may not be modified, amended, or cruperscded 
other than by a written iirrmrmot executed by bath partien, approved by the appropriate Company 

PRIVATTPROPRIG I'ARY 
CONTAINR PRIVATE AND/OR PRoORterARY I N P ~ R M A T I O N  MAY NQT DE USLID OR DIRC'I.OWAO DIJTSITII; TtI11 

RCLLSOWH L'OMPANI~IS t x c w r  DIIRSIIANT TCJ A WRITTEN AUREEMENT. 

I 
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CONTRACT SRRWCE ARRANGEMENT 
AGRlElCMENT Cast: Number KYOS-K679-03 

organizstion, and incorporated into Cnnipnny’s rntchanizcrd syelarn. ‘1lw rindereianed warrant and 
represent that they have the authority to hind Subvcnbtr an4 Company to this Agretnrewt. 
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NO. 670 PB07/@09 81/24/86 00:21 

r!ONTRACT S$RVUX ARRANGEMENT 
Case Number KY05-Kh79-03 

Option I of I 
IUTLS AND CHARGES 

&& E l e m  Non-Kecumna 
1 Flat Rate Main Ststion Line Service, $.OO 

nusineas, 
Rate Cimup 5 
-Per line 

2 Flat Rate Main Station Line Service, $00 
13usiness-C'aller ID compatible, 
Rate Group 5 
-Per lint 
(Cnlla TD feature must be ordered 
separately.) 

3 Grouping Service, 
Individual line or trunk, 
Businealc Flat Rote, 
Kate Ciroup 5 
-Each individual line or trunk 

4 TouchaTonc Calling Service, 
lndividual and Two-Party Line Survice, 
'Businems 
-Per line nr I'HX bunk 

5 Custom Calling Services, 
Busincblo/Businous PBX, 
lndividual Features, 
Call Forwarding Busy Line 
-Per central office per line/\runl equipped 

6 Custom Calling Services, 
BusincsdBusinoas PRX, 
Individual Features, 
Call Forwarding Pon't Answer 
-Per centnl oflice per lindtrunk aquippcd 

7 Custom Crllliny Services, 
13usinesdBuaineas PIIX, 
Individual Feniureb, 
Hemote Access - Call Forwarding Variable 
-Per central office per linrlhunk equipped 

$.OO 

$.a0 

$,OO 

$.OU 

$,OO 

8 MewryCall Transfer Mailbox, Business $.OO 

9 Message Waitin8 Indication, AudioNisuel %,OO 

10 MemoryCall Voice Mail Service, $.OO 

- 
$2 1 .ou 

$21 .QQ 1 FBCL 

$.a0 

$.OO 

$.OO 

'1-1" 

OCE 

QCJ 

$.OO TRMRX 

$,OU MWWAV 

$6.00 MHEBF 

I 
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CONTRACT SERVICE ARRGNCEMXNT 
-&NT Uaec Number KYUS-K679-03 

Option 1 of 1 
RATES AND CHARGES 

Business, Flat Rate, per Mailbox 
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CON TRACT SlbltVICO ARRANGEMENT 
Case Numher KY85-K670-03 

Option 1 o f 1  
iilmmam 

RATES AND CHARGES 

NOTES: 

1, All ~ 1 ~ s  and regulatians of the General Subscriber Services Tariff (GSST) are applicable to 
this Ab-cmcnt. The nte dements included herein have been specifically discountcd. Other rntc 
elenlents used in the provision of the service have not been listed, but may be found in the 
appropriate Company tariff. 

2. Unless otherwiae provided far in this Agreement, a l'crmination Liability (lhwge will be 
applicable irnl l  w any part ofthr: gervicr i e  lmninatud prior lo cxpinlion of this Apemmt. Thc 
applicable charge is dependent on thc service period subscribed lo and will be e q ~ 1  to Ihe 
number of months remaining in the service period times the monthly rate provided under this 
Agreement, Two puynien t optiann are wailable: 
- Clontinuc paying tlie monthly rate for the remainder of the A g r ~ ~ ~ ~ e n t  term, or 
- Makc a lump sum puyrneol discounted by the current prime intrreet rote p l u ~  lwcl pcrcenlnyc 
points, 

3. Unless otherwise specified in this Ageement, Service Connection Charges a8 specified in 
Section A4 of  the GSST will apply, 

4. Nonrecurring churges associated, with this Ayreement shall not npply far new installations. 
J-Iowever, unless otherwise provided for in this Agreement, if ell or any parl of the service i s  
disconnectcd prior to the expirution ofthiti Agreement, then the Subscriber will pay full 
nonrccuFFing charges that were waived at installntion as identified below in addition to qydicnhlc 
termination liability charpes: 

Line Connection Charyc, Firgt Line 
Line Cannection tlharge, Additional Ihce 

$73.00 each 
$22.00 each 

Furthermore, if Cutilomer disconnects all service oflered an this Agrrcmmt prior lo the expiratinn 
a f  this Agreement, then a Contract Prepmfion Charuc applies in the amount of $34R.00 in 
addition 10 applicable termination liability charges. 

S o  'I'his Contract Service Arrangement provides tipecified credits f ir  Dusinese Lines. The first 
manth of recurring rotcs shall be waived for Pusiness Linea only. 

All trademarks and Rewicc marks contained herein @re the propem of BcllSauth Intellectual 
Propmy Corporation, 

END OF ARRGNGEMENI' AGREEMENT OPTION 1 

i 
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' 0  

FAX NO. 4 
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P. 05 

P, 04 
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NOTES: 
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, 2?0?62210i 
JRN-26-2B86 8 4 : i F  FROM:M 5 U TELECOM DFFICE 2767622101 

TO: 193823275586 P ,243 

Thin  Spceirl Ssrvlcs Amngament @SA) Aptwmsnt ("Agrwmant") Ir by and bel#rasn BallSouth 
Teleomrnunlestlonr, hc., Oaorglr wrparrtlon, d/b/a BellSauth, ("Company? and IMWIRAY STATE 
UNWERSlTY ("CUabmor or Subrerlbar"), d la entered lntn purrurnt ta TarifPSectlon AS of rho &nml 
Subecthr & P r h @  ttnc Swvicw Tariff. Thir Agreomont ia k e d  upon tho f&llawlnp tama md 
condltionr na well a0 any Attachment(#) amxed and the npproprisb lewfblty filed and approved tatlm 
which urd by thlr rcmws incarpermd hersln, 

I .  Subscriber requelltl and Company agrssr, rubJact to tha twmr and candltfcni hwdn, to ptevide the 
rervice dsrctlbed in thlr Amementat the monthly and nonrecurrtnfl ME:L, chatgba, nnd cnndltfons M 
dabmibod ih lhia Agreement ("Sarvice~. Tho man, charBoa, and conditku dacribsd io &la 
Apemsnt are bindiy upon C ~ m p ~ y  and Subseribw for the dutrrtlbn of thlr Apeemont. For the 
purpolei af'ths s ~ i v w M 6 e  oftha te rm and condltlonr containad hemin, thli Agnment ahall 
becoma offactive upon aecutlon by both pMia. For purposca of tho dmrmlnatlon of any mervica 
pertad statad horein, oald nervlds parid shall wrnmenw lhe date upon which inallntion ofthe rwica 
Is completed. 

2. Campmy ~ m w  w provide Subscriber notlca of my additlonal tarlfkd #swlcer raqulred for tho 
Inutallntlon ofrho Sorvlca. Subreribor rgmu to be rsaponrlbls fix all rater, charm and conditlonr fer 
any additland lariffed eeruitsrr that ere adored by Subwribrt. 

3. Thb Agrasnant la aubjcot ta m d  controlld by the p r w t l a ~  of Company% at nny of itr rfilbtod 
~ o m p ~ l w '  lawfully fllad m d  rpprored Wiffa, Llcludlng but not limited to Section A2 ofthe Osmral 
Submibet Sutvlcw Tarlff and No. 2 afthe Faded CDmmunlwtlone Cnmmluian Tatiffand  hall 
includo all changcrr to ~rrid fariffb tu may be made Rom tlme to tlms. All rpproprlnbe tariff rates and 
c h g s s  h i l l  bo indudd in tho provlrion of thia mrvice. Except for tho expmned charges, 
~ctertnr and coqdltlons hmtelq, In h a  wont any part of thia Apsment confilch with tho bmu and 

, condltlanr of C!ppqpny'e ar  any ob iU8afnlinted companida' lnwflrlly tiled and appmvd tntifh, tho 
prlff dudl control., 

This Agrcomont mky be aubjcct lo the epproprlate regulatory approval p lo t  tci wmrnancement af 
Inatallatton. Should ouch raguletory approval be denlsd, sbr I proper reqwst by Company, thin 
AerssToPt shpll.,bo null, vold, and of no  effkct. 

5 ,  ,If Bubrrcribec cpncob thir &recmmt prlor to the complqod inmllrclan of tho Ssrvlcs, but aftrrt the 
qwutign,?f,thls &p$emqnt by pubgcribat and Company, Submlber ahdl psy all rtsmanrbia costn 
incurred in, the implamatimtldn of thir A#tebh~nt prior to mipt of writtcn nrbticc of cancellatton by 
Company, Nqtwithrtnnding the fortgoha such reamnabla costs shsll not cxcwd all coatr which 
goulp 8pp)y If tho wor$ln the implarnpn~tlan of this Apmcmm had been complctcd by Company. 

6. The raten: charges, and condldona dsrroribsd Ih thlr Agraemont may k bawd upon lnfbrmatlon 
rupplltd to, C o m y ~ ~ ~ y  by tho Subgcrlbor, lncludinp but not limited to foretaw of growth. If  id, 
khbrcrlbor hgrosr td b o  bound by thb hfbtrnntien ptavidod to Compmy. Should Subawlbar fall to 

cct Ctr forecarted lsvrl of rervlp roqulrsmsntr rt any tlms durin# the term of thir Ameemehr, 
rubreriber shalt psy all reanonable caob aarocjatd with Ita fallurc to meet It0 projectad rervlcc 

7. la) IfSubwrl* &nccla thle Asrpomqntpr any time prior to the expiration ofthe esrvlce period set 
forth in this Agrccmcnt, bubgctikr hall be reaponaibls far all tsrmlnetlon chatgea. Unlsea otherwlee 
sF)&if?ed by t l y  tarifT, tcrmlnntion c h ~ a r  am deflnad aa all resmnable charger due or remelnlng as e 
moult oFdw tplntyurn acrvigo Wlod agreed to by tho Company and Subrorlbw and IQ~ fO& In thlr 

, 

4. 

tequiremsnu. I. . I I 

A m n y r .  I 
1 1  
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JRN-26-2886 !d4:16P FROM:M S U TUECOM OFFICE 27076ZZ101 TO: 1-3275506 P . 9 0  

6PECIAL SERVICE AWNG&MENT 
AOlEQMElPT Came Numtror KY06-0205-00 

(b) Guboccrlbet firrther ackoowlrdgaa that It hu optlonr fbr ita blocornmunlcrtiona seruicrr tiom 
provldarr other than Company and that It h a  chossn Compury to provUe the w v l m  In thlr 
A g ~ m t h t .  Accorditigly, if Subscriber m l p r  thlr Apement to a wnllld rewllrrr of a m p m y  loul  
urviesr and the d l u  executw a written dacumsnt rHecing to auurne a11 rsquinmsnh of thin 
Agreement, Subaalbst will not Lw bllled mtminlition chamr. Howsvsr, Gubscrlbw rprser thrt In the 
avant lt falln to meer tb obligation6 undw thlr A#roumsnt Or Wrmlnrtor thlr Agrormmt or srrvlors 
p u r ~ h ~ c d  purrmt to thlr A ~ r m r n r  In ordrr ta obraln aetvicw h m  u fatllltlo# h a d  wtvlw 
provldsr or n satvviea provider thet utlllznrr unbundled nehwrlt demente, Subwlbr  will k bllld, PI 
appmprlate, mination cha~en as ~p~clf icd In thi8 Aprmrnt. 

8. This Astccrnsnt h a l l  bm aonrtrued Ln rcoordrncc ulth the laws o f  the State a t  Kentudty. 

9. Bwcbpt aa otherwb provldsd in thls Agrwrmant, natiecr requimd to ba glvan punuant ta thlr 
Agrwmcnt shall bt  eff'ectivc when tocoived, end 8hdI be sufficient if given in witin& hand delivarod, 
or Unlted Statoa mail, poatqo prepaid, ddtwwd eo the nppreprifite plvry at the addms mt fbth  
bolow. Elrhw party h e m  may ahrtqo the name and addwas to whom all notima ot o h t  documcntr 
required under this Aareamsnt must k sent at my time by giving written notlw to the other party. 

BellSouth Tolecornmunlcetionr, tnc. 
Awlstlmt V i a  Prenidw 
PI00 Shplbyvllle Rd. Ste 300 

I '  l h a l l 2 u  ' I .  , I  

I 

huhville, KY 40222 

S\rkrlbw 
M , l J M Y  S t k l %  tMJVERSrrV ' 

MURRAY STATE U" CObhTJTMO k MFQRMTN iYSTBM8 MURRAY KY 42071 
MURRAY, KY 42071 

IO. Submcribe; may not mudp ib rlghb or obllpulon~ under WE Agreement without the axproas wtlrtsn 
yhaant ofCompury and,only pumvant to tho condltlona contdncd In the appropriuta tnrlR 

11. fn the o m ( :  thai one 6; mors of the provleionm conhlned In thla Agreement or Incorporated wlthln by 
rohronw ahall be Invalid, Il~ogal, of unenf'orceablr In m y  ranpsct undor any appllcrblo rtatute, 
regulatory qulrerpent or rulo of law, hop ruoh pmvlrtona rhall be conslded inopmtlw to tho 
elrtent'of rueh Invalldlty, i l lbpl i ty ,  or unenfbrcenbllty and tho remahder of thls Agreement ahall 

. pnrlque In full F o p  nnd effect. , ,, , 

I 2, ku$acrIb; R C ~ I I & ~ & . ~ I  tb t  Gubdbcr  hma nod and underatandm this Agreement and i~grcrar to be 
I 

bound by its twma sqd conditions. Subacribw Mher a p r a  that thio Amment, and any orden, 
caqsdtute the cqmpleta and oxcjusfvg rtntomont of tho Agreomont bstwben the partln, supodlng all 
pmpals, *n&Wionq andfor prlor upreernmu, oral or written, between the partiw relating to the 
rubjpot n;rat&t of tk hgwammnt, 

order accap@ndc, [fit Is drtcrrnlnrd that: (I) the initial credlt approval WM barred on Inaccurate or 
Iqpnplete jnfosmrtlon; or (Ii) tho cuatomeh creditwenhitma har aignificmtly d c c m d ,  Compnny 
In ita soh dlsctetlon rweruos the rlght to cencsl the order without liability or rudpend ths Order until 
~cpupp p d  appropriate credit approval mquircmcntm am erublished md accapted by Cuntomtr. 

14. k ' h ~ A & a t ~ $ ~ $ ] ~  $a/bindhp upon Company until sxacutsd by M authorized employee, pnriner, or 
t#eM rrf Suhorlbcr and Company. *hi8 Agreement may not bo modifled, arncndd, or ruporsoded 
ather than by a written tnrrtnrmant exmted by both partlea, tipproved by the appropriate Campany 

I : I ) I 111  I 

13. Acctppnce o?my ordqc by domphy is subject to Company credlt and other sppravrls, Followins 

TARIFF BRANCH
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2787622101 
t0:19502327S586 p . 4 4  ' 1 3A-26-2B86 B4: 17P FRUl:Y S U fELEcoM OFFICE 27CV6ElBi 

C3PEClAL HEHVTCE ARRANGEMENT 

orpanizmtlan, and lncorpanred into Compay'r mechurlzed nyystsrn. The undorrigned warrant and 
rqpraasnt that they havs the nuthority to blnd Subdbcr and Company to thir A~tesmsnt 

A3ammma C M O  NUmb8r KYO6-0205-00 
I 

i 
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2707622181 
JW-26-2686 84:1?P FRWI:M S U TEL.ECOII OFFICE 2707622101 TO: 1950232i5586 P. 5'8 

SPECIAL BERVICE ARRANGEMiCNT 
&m&amuz trs~ Numbor ~ r u b - o 2 9 3 - ~ 0  

Option 1 of 1 

Thio Apreambnt ir rubject to the approval of the bntucky Publlc Ssrvlce CommlMIon. In the tnat tha 
Cammlrrlw should modify any rats or provirion of thir Aptwsmwt, the Curbmor wlll haw the Option OF 
1Cooptlkg tho modIflcstlnn(s) at of GdHerllkg tho ApwmsnC If wtoptd, b l ) h g  Wl11 be tenderad h m  the 
inrtallatlon dnta. 

O h  Bxplration: Thla omr rhall expln on: Sl132006, 

Ertlmatad aervlcs Intcrual fbllowing sccuptoneo dato: Nagotlahlo wwkr. 

Scrvtw doscrlptlon: 
Thin Special Sow kc Artansmmt (MA) Agtabmtnt provider a dedicated Curtmizud 
Announcement associated with BollSouth@ Primary Rate ISDN eervlce alephone numbsrr in the 
Murrny, Kentucky DMS 100 central ofiics. 

This Agresment is month-bmorlth with a twalve (12) month minimum scwiw period. 

Thlr Agrwmsnl hall be axtended for ndditbnal one-you term8 under the tame ntmr and condlttonr herein 
unlm blther party provldrr wilpen notlco of I& Intent wdt to rcnaw the Agrssmrnt at leaut rlxty (60) daye 
prior to tha axplrntio terd or meh additlonwl owyear term. 
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m 2 2 1 0 1  

JCIN-26-2BB6 84:17P FRWI:M S U TELECOM DFFXCE 2787622101 TO : 195823275S06 p. 6'8 

8PECfAL SERVJCE ARRANGEMENT 
Caeo Numbor KYWl-0305-011 

Option 1 of 1 

IN WITNESS WHEREOF, the partier hento haw cruaed this Agrtammt to be executed by thelr duly 
authorlzd rspreacntatiwa OH the datw 6at h t h  below. 

AccaPted by: 

b- 
Y -  

Prlnlad Name: rnBS 

'. ,' , 

CONTAINS PRIVATE AND/OR PROPRIETARY INPORMATIQN. MAY NOT BE USED OR DISCLOSED OvlslDE THE 
BELLSOUTH COMPANIES EXCEPT PURdUllNT TCI A WRIITBN A O R B W W .  
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2787622101 1 
JRN-26-2006 84!17P FRDM:M S U tELECOM OFFICE E!787622101 T D : 1 9 9 0 2 S 2 ~ 5 8 6  P.  7'8 

8PBClAt SES€VlCE A R M C E M E N T  &a&mamX cas0 Number KYcL50Z0540 
Option 1 of I 

RATES ANI¶ CHARGES 

. .  . 

PRIVATEPROPRIETARY 
CONTAMS PRIVAT8 A N W R  PROPRIETARY INFORMATION. MAY NOT BE vS6D OR DISCl,O!%D OUTSIDE ?HE 

Papa 6 of 7 

BSLLGoUTI.1 COMPANIES E%CCPTPUREUANTTO A WRPlTBN AaREEbIM. 

8@0/LEEld 60Z'ON 
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2783622161 
JW-26-2006 04:17P W M : M  S U ‘MECOM OFFICE 2707622101 

SPECIAL SERWCE ARRANGEMENT Aamaumz Ens- Uurnbrr KY46dJOJ-40 
Option I of 1 

RATES AND CHARGES 

NOTEB: 

1. Thle  urmgemsnt will routo callrn to PBpedfio announcamont whm calleru dial a 
number within tho Ciibtotnet’i BarllSouthQ) Centra% number rnnp thst u not adgned, 

2. The Cuatomcr muit provlde II cassattc tap to BellSouth with tho detimd rocording to be 
loaded into tho rclcordad announccmont equipment in tho Conttal Office. 

3. A Tstminatkn Liability Chatgo will be applioablr if lilt or any part of thcr mervios la 
terminated ptiotta axpidon of the twolvt: ( I  2) month minimum aerviae pdod of this 
A p m e n t ,  Tho applieabla charge Is oqunl to the number ofmontha remaining in the 
twelve (1 2) month minimum aervlcc period timw the monthly rntr provided under thie 
Agreement. Two paymont optioru IW availablo: 

Continuo paying tho monthly rate for the mmatndw of the Agrwmsnt term, or 
Mako P lump bum payment dlacountcd by tho ourrant prima interert rate plum two 
percents~s pin&. 

END OF ARRANGEMENT AGREEMENT OPTION 1 
’ , .  9 , .  I ,  

5 .: 
i .  

’ I. 

, . ., I .  

* , , .  
’ I .. , . I  . ..: 

.,, , . , . I  . . .  I 
. .  

800/8BBd 602’ON 
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81/15/2006 03:16 1 BELLSOUTH 

I j .  
PAGE 02 

GEMENT 
Case Number FL05-KO5 1-01 

This Contract Service Arrangement (CSA) 
Telecommunications, Inc., a Georgia corpo 
Delaware corporation ("Customer or Subscn 
of December 2005 pursuant to Tadf Section a5 
This Aweernent is based upon the 
the appropriate hvfully filed and 

"Agreement") i s  by and between BellSouth 
BellSouth, ("Company") and Office Depot, Inc a 
s entered into and i s  entered into 88 of this __ day 
enerd Subscriber & fivate Line Services Tdff.  
conditions a8 well as a y  Attachment(8) aflFrxed and 
h are by this reference incorporated herein. 

dcsrribcd in this Agreement 
Agreemeqt are binding upon for the duration of this Agreement For the 

contained herein, ths Agreement shall 

stated herein, said sehce period ahall co 
completed. 

e of any additional tariffed services required for 
be rtsponsible for aU undisputed rate% charges and 
re oidered by Subscriber, provided witten notice iS 

the installation of the Service. Subscriber 
conditions for any additiwal tariffed servi 
provided in accordance with this section. 

any's or any of itri affiliated 

All appropriate tariff rates and 
the expressed rates, charges, 

tariff shall control. 

ory approval prior to commencement of 
after a proper request by Company, this 

If Subscnier cancels this Agreement whhou the compieted installatim o f  the Service, 

receipt of written notice of 

rovided to Company. Should Subscriber fail. to 
any time d h g  the term ofthis Agreement, 
with i ts  failure to meet its projected service Subscriber shall pay all reasonable c 

rquirementa. 

(a) If Subscriber cam& .this any time prior to the expiration of the 

BE USED OR DISCLOSED OUTSIDE THE 
rUrrEN AQREEMWT. 

TARIFF BRANCH
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'@1/15/2006 03:16 1 

CONTRACT SE 
A! 

@) Subscriber Firher acknowledges that it 
providers other than Company and that it h 
Agreement. Accordingly, if Subscriber ass 
services and the reseller executes a written 
Agreement, Subscriber will not be billed te 
event it materially fails to meet i ts  obljgatit 
services purchased pursuant to thj, Agrtca 
service provider or a seMce provider that 1 

billed, as appropriate, termination charges 

This Agreement shall be construed in acco: 
provided hereunder. 

9. Except as otherwise providcd in this Agree 
Agreement shall be effective when receive 
or United States mail, postage prepaid, ox I 
party at the address set forth below. Eitba 
notices brother documents requircd under 
notice to the other patty. 

8. 

COmDanv 
BellSouth Telecommunications, Inc. 
Assistant Vice President 
701 Noahpoint Pkwy., Ste 400 
West Palm Beach, FL 33407 

Subscriber 
Office Depot, Inc 
2200 Germantown Rd 
I)elray Beach, FL 33444 
Attention: Ofice o f  the General Counsel 

10. Neither party may assign its rights or oblig 
conrrent of the ocher party and only pwsw 

1.1.. In. the event that o m  or more of the provis 
reference shall be invalid, illegal, or unenf 
regulatory rcqhment or rule of law, thm 
extent of such hvabtdrty, illegality, or unci 

continue in MI force and effect. 

12. Each party acknowledges that it has read a 
terms and conditions. Each party further a 
complete and exclusive statement of the A 
representations, and/or prior agreements, c 
matter ofthe Agreement. 

13. This AgrGFmmt is not bidding upon either 
agent of Subscriber and Contx>any. TAis A 
other than by a writtee instrument cxccute 
organization, and incorporated into Compi 
represent that they have thc authority to bi 

PE@# 
CONTAINS PRWATE AND/OR P R O P m A R Y  IN1 

BELLSOUTH COMPANIES EXC 

BELLSOUTH PAGE 83 

Case Number FLOS-KO5 1-0 1 

s h m  a facilities based 

e applicable to the Service 

required to be gjvm pursuant to this 
sufficient if given in writing, hand deiivured, 

le overnight courier, addressed to the appropriate 
hereto may change the riame and address to whom all 
greement must be wnt at any t h e  by giving h m n  

I. 

el- this Agreement without the express written 
aditions contained in the appropriate t d f .  

hed in this Agreement or incoqoxated within by 
any respect under my applicablc statute, 

provisions shall be considered inoperative to tht 
ability and the ;enaamder of this Agreement shall , 

1 : erstands this Agreement and agrees to be bound by its 
: 1 itbat this Agreement, and any orders, constitute the 
> , ent between the parties, rmpersedhg all. proposals, 
3 written, between the parties relating to the subject 

until executed by an authorized employee, partner, or 
may not be modified, amended, or superseded 

TION. h4AY NOT BE USEDOR DISCLOSED OUTSJRE 1;HE 
P RSUANT TO A WIUTTEN AGREEMENT. f '" 
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'01/15/2006 03:16 1 

CONTRACT SER 
- AGI 

Offer Expiration: This offer shall expire on: 4/20/ 

Estimated service interval following acceptance d 

Service description: 
This Contract Service h g e m c n t  (CSA) provid 
Plus@ se&ice, and Hunting 88 part of Basic Lo& 
ISDN - Voiceklata (Standard) service and BellSc 

Under this Agreement, this service m y  only be p 
be at least 90% intrastate. Customer i s  responsibl 
accepting such service under this Agrement, Cut 
the m i c e  will be at least 90% inmtate. 

This Agreement i s  for a service period of  twelve 1 

Customer may maintain the Rates set forth in this 
for an additional tern of six (6) months. 

BELLSOUTH PAGE 04 

:E ARRANGEMElYT 
Case Number FLQ5-KO5 1-01 

Option 1 of 1 
izl!wm 

6 .  

Negotiable weeks. 

or Business Lines, Trunks, BellSouth@ Business 
change Service, and/or BellSouth@ Primary Rate 
D MegaLhkB chaanel Service. 

lased by Customers whose traffic on this service will 
r complying with this requirement, ar~d by orderkg or 
ier i s  mpresmthg to the Company that its traffic on 

months. 

:lw (12) month agreement with 90 days written notice 

CONTAINS M A T E  AND/OR PROPRmARY M TION. MAY NOT BE USID OR DISCLOSED OUTSIDE THE 
RSUAEIT TO A WRITEN AGREEMENT BELLSOUTH COMPANIES EX 
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BELLSOUTH PAGE 05 '01/15/2006 03:16 1 

CONTRACT SER' 

IN WITNESS WHEREOF, the partits hereto have 
authorized represmtativts on the dates set forth be 

Subscriber: Acce7 OfficeDep fInc 3 

By: %@H 
A&orized Signature 

Printed Name; 

Title: 

Date: 

Company: 
BellSouth Telecommunications. hc. 

Printed Name: 

Title: . ./. 

Date: 

P W A ' ]  
CONTAINS PRIVATE ANWOR PROPRIFTARY MFOl 

BELLSOUTH COMPANIES EXCEF' 

1 

AEN'IC Case Number FL05-K051-01 
Option 1 of 1 

XI this A p e m a t  to be executed by thek duly 

AHornev I Paralwal; 

BE USED OR DISCLOSKI OUTSIDE r m  
UANTTO AWRlTTEN AGREEMENT. 
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CONTRACT SER - AGI 

RATES AND CHARGES 

Rate Elements 
Flat Rate Main Station Line Servic; 
Business, 
All Rate Groups 
-Per h e  

1 

2 Flat %te Main Station Line Servic 
Business-CaUer ID compatible, 
All Rate Groups 
-Per h e  
(Caller ID feature must be 
separately.) 

3 Grouping Service, 
Individual h e  or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each individual line or trunk 

4 Touch-Tone Calling Service, 
Individual and Two-party Line Se 
Business 
-Per line or PBX trunk 

CONTANS PNVATE ANWOR PROPRIFTARY INFO 
BELLSOUTH COMPANIES FXCEI 

I BELLSOUTH 

E ARRANGEM.IZPJT 
aENT Case Number KYO5-KO65-01 

Non-Retuning Jvfvlonthlv Rate usoc 
$.OO $24.00 1FB 

ered 

9 

$.QO 

$00 

$.QO 

PAGE 12 

option 1 of 1 

lFBCL $24.00 

$.QO 

OPRlETARY 
ION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
LSUANT TO A ACFWNENT. 

I of30 

m 
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01/15/2006 03:16 1 

CONTRACT SEE 
_I AG 

RAI'XS AND CHARGES 

NOTES: 

1. All rules and regulations for BellSouth0 Serv 
(GSST) are applicable to this Agreement The ra 
discounted. Othcr rate elements used in the prov 
in thc appropriate Company tariff. Examples of 
taxes, or charges for features ordered that are not 

2. Unless otherwise specified in this Agreement, 
the GSST will apply. 

3. T h i s  CSA and the rates set foth herein. apply 
and/or Business Plus Lines fiom BellSouth Tclcc 
services by BST in accordance with the FCC's P 

All trademarks.and service mafks contained hcre 
corporatiom 

END OF ARRANGEMENT AGREEI1 

PRlVA 

BELLSOUTH COMPANIES E X C E i  
comms PRJVATE AND/OR PROPRIETARY w=a 

BELLSOUTH PAGE 20 

ZE ARRANGEMENT 
EMENT Case. Number FLOS-KO5 1-01 

Option 1 of 1 

iw set forth id thc General Subscriber Services Tariff 
ernents included herein have been specifically 
i of the service have not been listed, but m y  be found 
. rate elements are: FCC surcharges, regulatory fccs, 
id in the Agreement. 

vice Connection Charges as specdied in Section A4 o f  

rders for the purchase of Business b e g ,  Trunks, 
micatiom, hc. @ST) that are reported aa regulated 
2 'Uniform System of Accc~unts'. 

e the property of BellSouth Intellectual property 

VT OPTION 1 

I 

ROPWARY 
1710N. MAY NOT BE USEDOR DISCLDSHD OUTSIDE THE 
IRSUMIT TO A WRITTEN AGREEMEWT. 

I9 o f30  
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BELLSOUTH PAGE 24 

CONTRACTSE V 

This Agreement is subject to the approval. o f  hr 
event the Commission should modify any rat c 
have the option of accepting the modificatio (9' 
billing will be rendered f r m  the installation a 

KENTUCKY A I T A C m N T  i 
RATES AND CHAF&GES 

NOTES (continued) 

4. The rates set 

hundred sixty-five (1,465) fiat 

any time after the thee (3) month anniv 

Line Connection Charge, Fis t  Line 
Line Connection Charge, Additional Lines 

Furthemore, if Customer disconnects all se ' e  
ofthis Agreement, then a Contract Prepparatio 
addition to Customer's obligation, to pay the c '" of this &CXDlent. 

CONTAINS PRIVATE ANQKIR PROPREI'ARY WFO 

CE ARRANGEMENT 
WENT Case Number KYO5-K065-01 

Option 1 of 1 
Attachment 1 

Kentucky Public Service Commission. In the 
provision ofthis Agreement, the Customer will 
or of canctling the Agreement. If accepted, 

1 upon the Subscriber purchasing from Company 
UT (1,954) flat rate Business Lines throughout the 
mt) within three (3) months of execution o f  this 
m Quantity Requirement or one thousand, four 
xi throughout the term of this Agreement. The 
ines will be reviewed by the Company on. the 
If this Agreement and no less than a n n d y  on 
nent to determine if the Minim= Quantity 
ed. Failure on the part of the Company to 
iver of this pvision. Should the Minimum 
time period specified, or if it i s  not maintained at 
ite, then all savices will rev& to the full tariff 
itomer drops below the Minimum Quantity 
9 described in this Agreement, for any flat rate 

$73.00 each 
$22.00 each 

offered on this Agreement prior to the expiration 
:barge applies in the amount of $342.00 in 
nmitment Shortfall for the remainder of the term 

!OPMET ARY 
XON. MAY NOT Be USED OR DISCLOSED OUTSIDE THE 
RSUANT TO A WfUITEN AGREEMENT. 

3 of30 
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JAN-24-2006 TUE 08 : 13 AM BELLSOUTH FAX NO, 4 

This Special Sawicc Arrangement (MIA) hpemmt ("Agreemerift) Is by aad bctuvebd BellSouth 
Teiecomdc&ftibm, Xnc,, & Wrgh cqomtion, dibla BellSouth, ("Compnny") and O W N  RLECTRXC 
COOT' ("Cnstamer or Subscriber"), and is entered into pimuant to T d f f  S6cthn A5 ofthe &nc;wI 
Subscriber Services Tlaiiff, This Agreement fs bascd upoh the Ibllowing lems ahd coditions as well as 
any Atrar;hrncnt(s) &xed aad &he appKrfete lavvEully filed and approved tatiffi which are by this 
yeferepce incotpomttcd hcraia, 

1. Subscriber requests and Company agrees, subject to #e t a m s  wd conditions hrrsein, to provida the 
srrvice derlcnied in this Agtlernent Bt the monthly tuld normcurring rates, charges, arid conditions ar; 
duwibed in this Agreement ("Sm'm''). Thc ratcy charge%, ertd conditions described in thia 
Agrmment are binding upon, Company and Subsmibar €or the duration of this Agmnent. Por the 
purposes oftha effectivmcss of tbe t m s  and codilkms cantained herein, this Agreement &all 
become cffccdvo upon axt3cutiod by both parties. For purposes ofthe determination ofany 6ervim 
period mud herein said m v i b o  pmiod  hall commence the date upon which installation of the service 
i s  completed. 

2. Company a p s  to provido Subscriba noticc; of any additional tuiffcd serviccs r q b d  for the 
installation of the Service. Subscriber agrees to bs msponsibla for all rates, Ichatges mi conditions for 
any Ddditional tariffed sarvices that CB o h d  by Subfictibar, 

3, This Agreement is subject to and amtrolled by the provisionv of Compmy'a or any of ib affiliated 
compie,p'lawfu!Iy filed and appmved tariffh, ttcludii but mt limited to Section A2 of the GmmI 
Suhscribar Strvfces TarBandNo, 2 of the Federal COmmunicathB Comimian 'Xdf f  and sball 
irx&.& all c;hqts  to sajd tariffs as m y  be made from tima to .time. All npprdpriatd W r a b s  and 
cbwps shall be included ia the provision of th is  service, E x q t  f i r  tha 6xprcxssed ratw, charges, 
terms and eondi tioaa hnroLq in thc wmt my part crf this Apemant conflicts wifh the terms and 
conditions of Compmy'B or my of its mtffiliared companies' lawihlIy fibd md nppmvmitruiffs, the 
tiwxfshafl COntTd. 

4. f'hia ~ e m c ~ t  may be subject to the appropriate replatory qpmvd prior to c o m m t  of 
iustallatioa Should yuch regulatory approval be danied, aftar a proper aqucst by Coupmy, this 
Afpmcnt  shll be null, void, and ofno eBct, 

5 ,  1 f Sub8criber cancels this A$rcmmt prior to thb umpbkd htalIation o f  tbe Servic~i, bln: 6Rtr tb 
oxocution ofthis Agreement by Subacrikt md Compmy, Subscnbr shall pay allrcasmable costs 
irtciimtd in the implementation o f  this A@oawnt prior to receipt of written notice of vatlccllation by 
Company. Notwithetandin$ the foregoing, such rcasonabie c o b  shall not exceed alt costs which 
would appiy if tht; work in the impIementntion of this A$aemont had bccu completed by Company, 

6. Tho fBtcs, chnrges, wd coilditians detwi'kd in thb Agre&mnt may be based upon in€m&otl 
$upplied to Campany by tho Subsctiber, including but not limited to Ibmclruis of gmwth. If so, 
Gubscribar agrees to be bound by the information provided to Company, Should Subsdber fail to 
meet its forecasted level of service rctquhmtats at any time during the tmm ofthis Ageement, 
Subscriber shall pay all rcasonable costs associated with its failm in moet its projected rtervice 
requirements. 

7, (8)  If Subscriber canceIs this Agmement at my timo prior to the expiration pf the ~Mviw period set 
I forth in this Agreement, Subscriber ahall be responsible for all knnh t ion  chgcs.  Unluss otherwise 

lspccifiad by thc tariff, termination charges am defied as a11 reasomble chatges due or remaining 89 a 
result ofthe minimum service perkid agreed to by tha C O ~ ~ I I I I Y  and Subscriber and scl forth in this 
Agreem&nt. 

Pa 02 
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JAN-24-2006 TUE 08 : 13 AM BELLSOUTH FAX NO, 4 

&x!&tmu 
RcllSouth Telocommmications, b. 
Assistant Vicw Pwldent: 
333 Commerce St. 
NuhdIe, TN 3720 1 

Suhscribr 
OWEN PfJiCTRTC COOP 
8205 I W Y  127 N 
NBW LIBERTY, Ky 41086 

10. Gubscrikm m y  not assign 
consent o€Company and only pmacd to thv conditions contained in the appropriate tarfa. 

I f .  la Uie want that om or mare of tho pvjslnns mnhiied in this Apment or $carporated within by 
reference shall be invalid, 3Iega1, or uhenfmnble Li my respect mder my applicabfe stntute, 
regulatory raqdrement or rulo oPJaw, then such provisions ahall be cmddmd hoperative ta the 
extent nfsuch. invalidity, iHe&, or umnfozzcebflity and the mrnahdm of thls Agreement shall 

1'2, Subscriber acknowledges thst Subhber har: read and wdmtands this Apyeennant and wets lo be 

rights or obligations under thia ApemLnt: without the express written 

continue h curl fQmB rurd 5 ~ b a  

bound by its tams aud conditiona. Subacribct finthm a g ~ c e  that this AgrwmestG and any orders, 
ccmstitntc the t?omplete and exclwive gwemmt of he A p m e n t  bchwcn thc patties, superseding all 
propoeals, rr.pnsnuhitions, and/or prior agrwmennts, oral or with, bclweca the parties rclatfng to tho 
subject matter of the Agreement. 

order acteptmte, if it fs dctcrmincd that: (i) the initial mdit  ripproval WBS based on inaccutatc; or 
incornplaa idfirmhlhn; or (ii) the customer's crrrdituvo~ms6 ha6 si@ficatIy dwctbaecd, Company 
in its sole discrelion reserves the right to cancel ulb order without liability or suspmd the Order until 
nccuxub? and approphte credit approvnl raquirements uo rtslablished and accepted by Customer. 

14, Thh Apeernent is not binding upan Campmy until cxecuted by au authorimd employee, partner, or 
ap,cnt of Subscriber and Company, Thls Agreement may not be modifd, acornmid, or auperrieded 
other than by a written bsbmwnt exmubed by both parties, approved by the appropriate Campany 

13. Acccphcc of any ur&r by Cumpmy is subject to Company crcdit add other approvaIs, Following 

P, 03 

zoo # 
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JAN-24-2006 TUE 08 : 14 AM BELLSOUTH FAX NO, 4 

6 p d  SBXCWCE ABBANGEMENT 
AGREEMENT Case Number KY05-L569-01 

urgmizatioa, and inmrporakd into Coxupmy's medlmized eystem. The undersigned winant aod 
&pmaent flxat they have tho authority to bhd Subscriber and Company ta thb Agreement. 

P, 04 

t o 0  
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JAN-24-2006 TUE 08 : 14 AM BELLSOUTH FAX NO, 4 P, 05 

'lnb Apumcnt shall bc; cxtcnded for additional one-year t m s  d h r  cbc 8- Urns aud conditions harein 
unloss eilhot party provides written notice of its intcslr. not to m w  the Agreement at laast sixty (60) dtxp 
print za tho expiratio itid term or each additicmal me-year term, 
C h m e r  llnltirls 

L O O  B 
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, PRTVATIWROPRIFI'ARY 
60NPWS PRIVATE ANCHOR PROPRII3TARY INn51WATION. MAY NOT DU USBD OR DISCLOSED O W l X  M E  

D!lLLSOUTH COMPANIES EXCEPT WMUANT M A WRITTEN AOIWMENT. 
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R a u a m e n t s  Non-3,~- &R&lV h t c  
HdlSauth@ Primary b t a  ISDN, Specisl $.OO $.OO 
Trmslations associiitecl with Number 
Mobility, different TMRC, Oae time 
charge 

BallSouth@ Psrinrary Rak ISDN, S p i d  $.OO $.OO 
Tmslatione sss6cided with Number 
Mobility, diffmnt "&Re, Per Black of 
Tduphsne Numbers. 

PRI Teleplnorie Numbens, Number $ .oo $0,27 
Mobility, diffmnt TMRC, Spwial 
TmsIntions, Par Tolephone Nmbet 
(replmes P R m )  

Clear channel capability extenhd 
superfhme format 

One-Tho Chargo for Service 
Establishment 

Interoffice channel, milaage, fured rate, 9- 
25 miles 

Interoffice channel mileage, each airlina 
mile, 9-25 milas 

$.OO 

$.OD 

$.Oil 

$,a0 

$.OO 

$,OQ 

$65.00 

$22.50 

P, 07 

usc?c, 
wH€15c 

WHH5F 

MGLSB 

1 LNO2 

1LNOB 

ROO 5 
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1. The Customer mustppurcha~a EeUSouWQ Prhary R8te ISDN 8ervitx, 86 welt ae a BoUSoutMD 
MsgaZlnktO, smlca requinsd to transport the inwmfng triiflic batwaen said cunhd oEiccs, These charges 
~ t r e  h addition to the rates and charges liatad h e l a  

2. At tka and o1h8 mvice period, the Customer m u ~ t  migotiat0 a nw Aprnent,  convert to Tariff service 
(if amitahlo) or diacomcct fhc service. 

3, Any PR3 f l ~ ~ t a d  by this scrvim arrangement must be aet to all a l e  billed to ane (1) number. 

4. Local Calling Area2 rules mci regulatians associatad with the exchwge $&vice serving the CoUiervilJc 
Central Officc CRVLTNMADSO (TO BE CHANGED), applies for all calls originating fiom the 
Cwtomer's localion served by this oflilca. 

5. I l i a  fnllowing c h g ~  rcilect ti wpiver of iiomur~ing ehafges, However, if h e  service is diswmtded 
prior lo the expiraiion ofthia Agreemmt, then SubsdbKsviUpay the fill amount of tbe wived 
n o m c m h  Gh€Ug8$ &n b#tifitd below: 

L O O  @I 
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02/02/2886 16: 03 5024005000 CHARLTE BWTH PBGE 12 

organiratim, rand incorporated im Campmy's mechanized a y m .  The undersigned merit and 
represent thnt tcny bRvR thc! authority to bind S u h n i u  and Cornpnny to t h i b  Affbdrhent. 
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82/82/2006 16: 03 50240058BB CHARLIE BOOTH PAGE 13 

CON1TRACT "RWCE ARRANGEM%l?4T 
Case Number KYOS-Od 17-00 

optioll 1 of1 

The senrice intarVal muat k ncoattated. 

Under this Ag-i%etnatlt, this mwico may mIy be pumhased by Cummom w h c  traffic on this 
emice will be at least 90% intrastate. Cugtmw is msponsiblc fbr complying witli this 
requiremant, and by ordcrinp, or accepting E U C ~  swvjcc under this Aimmcnt, Custamar is 
~ p n t s d n g  to tho Coinpany that ib traffic on the etlt'vice will be at h s t  90% iUtmsDnte. 
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Acceptcd by: 

subscxibar: 

Authorized Signature 
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W240 6 1 3 / R 2 & 8 8 6  1&03 05000 CHARLIE BOOTH PnGE 16 - 

1, The intarfimtt providtrd undV thib Agreement requirc existing interstate Be119outh,@ SMARTRingaP 
sarvlc0 In Georgia. 

If m y  J t h c  ecrvices provided mdw this Agrcernent am ~ancclled prior to the bcghning of tfie 
selected swiss period, SuMber will bo liable for rill capltal expnsfl incurred by Company in 
provisioning thip service, M of the date the ardn is cancelled by Subgmk. 

h tarmindon Unbility ohntgo niiU bg npplhbh if s o d w s  p v i d o d  undor tllb Apmont uro 
&~nme5W prior to the md &rh,e chosen swim perfod, 

2. 

3, 

8 AJI rule8 and regJfititi6ns 98 stated in T d f f  K,C.C. Na.1 Iieaiaa 2.4.S@)(4) mhcd CO 
disconnects UndwChc 'Ilanspart rtlyment Plan ClYP}, We apRlicakla for this Agtkamnt 
shauld the CuRtwrner choose to rsnnivatc any portion of this sarvkc. 
1. A termination IlabIItty chargu will not apply co dieomnccts o4Chanml ltlt&ao&s 

wociatrrd wrth S M a . g a D  atnrtce, 

4. "%F @llowinB smmuwtimg charger 1411 not qqly upon initial. i n ~ t d l ~ t i o h  €towwer, if any wwiicz 
provided undn this Agrccmcnt is ditconncctcd prior to the axpirathn ofthis Aguecmcnt, &en 
Subscribor wfll pey norlmcutring ahafgcs 85 idcntifikd bclow: 

SMARTRingQ Smhce 

Canh.eatPr&pamtim.Charge (WGffVF) ............................................................... .,,,,,,..$382.00 
3, These rams and cbg8s  arc In addltlbn to any btif€mW and cbargea that may apply. 

6, All tradenmks axl aervica marks Ganmfnecl herein are the ~ r 0 p e l . l ~  of BcllSouth Wteliectual 
Property Corporation. 

Cu&mmr Channal imerf&ce, pa DSl. (SHNBB} ."........ ......................................... ,,.,,.,$165.00 oach 
Cmhl Office Channel IN&% per DSl ~ S I ~ C B }  ................ ......n..........,.. ............... $lZQ,OU each 

Pw? of7  

....................................... 
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CONTRACT !3T$RVXCE hJ?R!U@Kmm ?%2muEm Case Number RY05-7254-02 
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PbGE 02 

!2E!Daw 
BcllSauth Te!ecommuatcadbq Jne. 
Asststnnl Vfce RmkIcnt 
2359 Pwlmaxer Paintc h W y  
Chartotb, NC 28208 
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I 

PAGE 05/08 

02/82/2006 16:03 5024805000 CHARLIE BOOTH PAGE 84 

CONTRACT SRRVICE m G E m N T  
-grnMc ease Number KYO5-7254-02 

Optloll 1 o f1  

Thiu Agreemnt i s  wbjcct ta tlrs ep~towll bfrhe Ksnhicky Pithtic Swvlce Commission In the evmf the 
Commission 3houl.d rnmltb any rate or provision ofthis Agt'dcment, tbe Customer wfll have thc aption d 
accepting the mudifiCRtion(s) or o f  conceling tlic Agreement. if acmpted, billing will be rendcretl from. the 
jnstallfltion date, 

t ) fh Ewtratfon: This offdv shall emire on! 2/21/;2006, 

Estimated slnvlce htcwal. fdbwing nCCQpt#nce date: NsgCkiatilc weks, 

S&lcc descripthrt: 
T h i s  Co,nmr Sem'ce Arrangement [C$.A) provldes fir BsIISouthQP Primary Rate I$.m - Vsicc/Rarn 
(Srandard) service, 

Thls Aereement prcrvidos for a sixtyone (Gtf YO scvm+ptwn (72) month forvice period. (Nates 1,2,4) 

This Agrternenl. is for 61 months. 

This Agrotment shall bb extended for additional one-yew &ms undar the same t m s  and conditions hmFn 
untcss &her party pmWdes written notice OF Its Intent norm nncw mo Agreement Rr luiisl dxly (60) clays 

Cushner l~lthl~ 
term or Each ndditipnbl cnk-ycnr tam, 
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@2/02/2006 16: 03 5024005000 

>> 

CHARLXE BtlOTH PAGE 05 

Accq&d by: 

Submibm 
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02/02/2086 16: 03 5824005000 

2.4 

CHARLIE aOOTH PAGE 06 

a BellSouth@ Primary Rate 1910N Tntnrfnce, 
each - VoiCalD~ta (SQndard) ("ott, 2,3) 

3 BellSouth@ Primary Rate 19DN B- 
Channal, caoh - VoicWIhte (Randud) 
cp.i6ta 2) 

4 BellSouth.@ Pihnry Rate TSDN 
Tekpphanc Numbers, pcr telephone 
numbcr rqzrested inward aiid 2-way 

5 BellSmtl1@ Pnmaq Rate JSDN, 
Calltng Name Dalivwy Feature, Pet 
Primhry Rate htcrfnoe 

6 BellSuiitl~U9 Prlmary mta ESUN D- 
Cliannef -No F W e  (Provi.sioning USOC) 

$.(lo 5340.00 PR71 V 

8.00 $s.oe mmv 

3.00 $75.00 PR7m 

$.OO $.a0 PR78X 
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.L- 

DISTRIBUTION PAGE 08/08 

CHARLIE mom PAGE 07 

NOTES: 

t. All eppllcable ram and rupfations for Bel&outh@ Primary Ram ISDN as scr forrh in rltc aetl~xl 
Subscriber S ~ ~ & C S  'fsrlR6t.e jn additibnto the ratof and rcpulntiens containad in this C9h dth the 
C X C Q p k m  that vplume diccouuts ac outlined in tho t d f f  do tld: nppty. 

2. The following nonrecurring charges 1vU1 not apply upon initial inst;lllnffon. Howcvcr, tftlie service is 
disconnected p lo r  to tile exphrlon of thia CSA, then Subsc&er will pay f ~ l l  nonrccuurring chmgcs as 
idmtlacd below in rddftlon to sppllcablc tmnindttian liability charges: 

I ,  

v9oc 
WCIC3VF 
PR71V 
PR7W 

Piqt  7 of 7 
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PffiE 02i186 

Regulated Servtcss Mreerneflt NC02-7716-10 
Amendment 

AMENDMENTTO BELLSOUTH BUSNESS” MASER AGREEMENT FOR 
REGUCATED SERVICES AND VOtUME 8 TERM AGREEMENT 

9. The term ofthis agreement !a extendkd by 12 monthas0 Wt the bermhatian date is February 28,2607. 
E. The baseline for the new amtract year is eabblished as $751.000. 
C. The reward l e d  Is haeased ta 15% 
D. Rewald elglble swviws are lieted on the uttachsd A p p W  1. 
E this dfetwill expire ~n December 30,2005. 

I 

1 of5 

PROPRIETARY- Nat For Msclasure Outside of WlSouV, Except Wlth Written Permlssion 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



-12/19/2005 13: 58 7047331255 .j 918003552106 .. 
~ 

12/ 161 2005 15: 85 MOORE 

1. 

2. Term: 12 months 

Customer: RR Donnelley Technalogy m, LLC. 

B. Baseline (First Year): $751,000-00 

c. Reward Lsvd % 

A 15.0% 

0. M P -  3.00% 

E. AnwA G l o w  lncentlve Award; 10.0% (not b ex&ed $a.ml 

F. Reward EIlglble Sery1ces 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

BACKUP LINE 
BUS PLUYBUS CHOICE 
BUSINESS ISDN 
C W O M  W I N G  
DID 
DIR. WHITE PACE SV- 
ESSX ISON 
D B N D  AREA CALLING - BUS 

I -  

A PRESTIGE 

A RINGMA$TER 
A REMOTE CALL lvm 
A A 

A 
I 
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FEB-01-2006 12:19 FR0M:BELL SO BUS SYS 8002637858 TO : F a  x i n a t i 0 n P.2 

CONTRAC!l SEHVICE ARRANGEMENT 
AC.REEMEW Case Number FLOS-D266-W 

This Contract Scrvice Amngeiiient (CSA) Agreement ("Aycmiient") is eritered into by and bctweeii 
RellSouth 'I'el~omrtiiinicationu, Inc., a Georgia corpotation, d/b/a BcllSouth, ( " C o n ~ p ~ y  or BYT") and 
YCI Funcrsl & Ccrnctety Purcliasirig c'oopemlivc, Inc. ("Customer or Subwribcr"), and is mtered into 
pursuant to Tariff Section AS of the Gcncral Subscriber Services Twill: This Ageenlent includes tttc 
following term and conditions as well as any Attachment(s) a B i x d  md the appropriate luwfully tiled and 
approved tariffs which are by his rerercncc incorporated herein. 

I. Subscriber rqlests and Company a p e s .  sub.ject to the tehklS and conditions herein, to provide ihc 
service described in thiv Apcmcnt to Custonier's affilinks, mrfininy any cntity controlling, conhollctf 
by or under common ownership with Customer in m y  degree ("Customer Locations") nt thc monthly 
and noilrecurring rates, chargcs, and conditions as described in this Agrccnicnt ("Service"). "Control" 
mews the ability to direct the managtmcnt of an entity by coiltract or othcrwisc or ownership of at 
le& fifty percent (50%) of the voting interests olan cntity. The rates, charges, ntid conditions 
described in this Agreement arc binding upon Company and Subscribcr for the duration of ttds 
Agrccmcnt. For the purposes of the aflectivcncss of the teriiis aid conditions containcd herein, the 
effective date of lhis Agrccmcnt shall be that date that it has bccn cxccuted by both parties (thc 
"Eftcctive Date") 

2. Company agrees to  provide Subscriber noticc of any additional mritkd saviccs required for the 
instalIution ofthc Scrvice. Subscriber Agrees to bc rcsponsible for all rates, chargcs w d  conditions for 
<any additional I.dtilTcd scrviccs that we ordered by Subscribcr. 

This Agrccrnent is subject to and controlled hy the provisioiis of Cotnpany's or any of its afflinted 
coxnpanicd lttwfully tiled atid approved tarirfs, including but not limited to Swtinn A2 of tlie Carirrnl 
Subscriber Services Tariff and No. 2 of the ,Federal Communications Cominissior. Tariff and shall 
includc all changes to said tariffs as may bc made fmm time to timc. All appropriate tariff rates and 
charges dmAl be included in the provision of hihis YGrvicc. Except for the exproused rrttcs, charges, 
terms mmd conditions herein, in the evcnt any part of this Agreement cunllicts with the terms and 
conditiotis of compmy's or any o f  its affiliated cotnpanics' Iawfiilly filed arid tlpprovcd tariffs, The 
tariff shall control. 

3. 

4. This Agreement m y  be subjcd to the approprinte regulalory approval prior to mmrricnccnient of 
installation. Should such regulatory approval he denied, after a propcr request by Compmy, this 
Agrermcnt shall be null, void, and of no cmcct. 

5. Exccpt as otherwise provided Cor in this Agreement, if Subscriber cltnccls this Agreement idler i t  has 
been cxccuted by Subscriber and Company, but prior to the completed installation ofthe Service, 
Suhscriher shall pay all raiisonablc cost? incurred in h e  implcmcnhtion of this Agrccmcnt prior to 
rcceipt of written notice of cnnccllation by Compariy. Notwithstanding tlie foregoing, such rcasonahlt 
costs shall not cxcccd all costs which would apply if the work in t.he irnplcmcntatioo of this Agrccmcnt 
l i d  been complelcd by Conipany. This pruvision shall not apply to any serviccs ins~lled before the 
Eftkctivc Date of this Agreement. 

6. a) If Subscriber carrcelv his  Agrccnient at any time prior to thc expintion of the scrvicc period set 
forth in this Agreement, Subscriber shall bc rcsponsible for all terminlition charges. Unless olhcrwise 
specified by the lariff, temiination cliarges arb defined in Note 7 found it) lhc Attachment, 

(b) Subscriber fltrthm acknowledges that it lios options fbr its telecommunications services frorn 
providcrs other than Compnny md that it has chosen Company In provide the servicccs in this 
Agreemetit. Accordingly, if Subscriber assigns this Agreement to a ctrlilicd rcseller of Company local 
services and the reseller execLtks a written document ngrecing to assume all rtqiiircinrnts of this 
Agreement, Subvcribcr will not be billed lermination charges. Ilowevcr, Subscriber agrees that in thc 
went it fails to meet its obligations under this Agreement or tcrniinates this Agreemcnt or services 

PRI VATE/J'ROPRIETA RY 

CONTAINS PRIVATE AND/OR PKOPKLBFARY INFORMATION. MAY NOT RE USED OR D!SCLOSkl) OIJTSIDE T11B 
BRI .I.SOUTH COMPANIES EXCEPI' PURSUANT TO A Wkl l'r!iN AGRREMEWT. 
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CONTRACT SERVTCE ARRANGEMENT 
AGREEMENT Cme Number FTd05-D266-U4 

purchased pursuant to this Agreement in ordcr to  obtain services from a facilities based service 
provider or a service provider that iitillzes uiibuiidled nalwork clcmcnts, Subscriber will be billed, as 
appropriate, termination charges as specified in  this Agreement. 

This Agrccmcnt shall be construed in  accordance with the laws ofthe ~ h l c  spplicahlc to the Service 
provided hereunder. 

7. 

X. Exccpt as othcrwisc provided in this Agreement, notices rcquircd to hc givcii pursuant to this 
Agreement shall bc cITwtivc whcn received, aid shall be sufiicicnl irgivcn in writing, hand delivered, 
or United States mil, pouhgt prcpsid, ddrcsscd to the appropriate party 81 h e  tiddrcss sct forth 
below. Either party hereto may change thc name and address to whom all notices or othcr documcntr 
rcquircd undcr this Agreement must be scut at any lime by giving written notice to the other party. 

Cornnany 
DellSouth Telecobimiinicalions, Inc. 
Assistant Vice Presidelit 
301 'W. Bay St. Sre 1I)KKZ 
Jacksonville, FL 32202 

Subscriber 
Attention: Mark 'Dinning. Voice Scrviccs MannaKer 
SCI Funeral & Cemetery Purchasing Coopcwtivc, Inc. 
1929 Allcn Parkway 
tlouslon, 1X 7701 9 

9. Subscriber may not a w i p  its rights or obligations under this Agnxrnmt without the express wrinen 
consetit of Company, which consent may not bc unreasonably withheld arid only pursuant to thc 
conditions contained in the appropriate rxiff, 

10. In thc cvcnt that one or more oftlie provisioiis contained in this Agcanient or incorporaled wilhin by 
reference shall bt invalid. illcgal. or unenthrceable in any respect under any applicable statute, 
regulatory requirenietit or rule of law, then such provisions shall be misidered irkopcretivc 10 thc 
cxtmt of such invalidity, illegality, or u i ienfor~~bi l i~y  and thc remainder of this Apemen1 Shall 
continuc In full tbrcc and effect. 

I 1 .  Subscriber and Conlpany acknowlcdg:es that thcy have read and understand his Agrccnicnt and agree 
to be bound by its tcrnis and conditions. Subscriber and Company further agree that this Agwmicnl, 
and any orders, constilule the complctc and exclusive statement of the Agrccmcnt between the parties, 
supcrscding all proposals. representations. 8 d o r  prior agrccmcnts, oral or writreti, bclwttcn the 
panics rclating to the subject tnatter of the Agrwrnmt. 

12. Acceptance ofany order by Coiiipatiy is siibjctt lo Company credit and other approvals. 1:ollowiny 
otdm wccptmcc, i f  it is determined that: (i) the itiiriol credit approval was hwed on iiiaccirrate or 
incomplete hfOt'iIl8ti01l; or (ii) the custnnicr's creditwoi-thiiiess has significarltly dccrcmcd, Company 
in its sole discretion reserves the right to m c c l  the ordcr without li,&ility or suspend the Order until 
swuratc and appmpriatc credit approval raqairetnanu nre cskiblishcd and accepted by Customer, 

13. This ALTcement is not binding upon Company or Yubscrihcr until executed by an au thorh i  
employee, pmer, or agcnl oTSubscribcr and Company. This Agtxnienl may not bc modified, 
micndcd. or superseded other that1 by n wrilten inshrncnt cxccutcd by hotti parties, approved by the 
appropriate Company organiution, and incorporated into Company's mcchanircd system. Tlie 
undcrsibmcd wainnt and represent that they have the tliithority to hind Subscriber and C'omprmy io this 
Agreemm. 

. . - 
PRIVATEIPKOPRla'l'AKY 

CONTAINS PKIVATR AND/OR PRC>PRIETARY INFORMATION. M A Y  NOT BE IJSEll O H  I)IS(:l .OSED OUTSIDE TIlL 
BELLSOIJ'I'H COMPANIES EXCFI'T PIJRSCIANT TO A WRITTEN ACRLLMEN'I'. 
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CONTRACT SERVICE ARRANGEMENT 
ACREEMXNC Case Nurnbcr FL05D266-04 

Option t of 1 

Offer Expinition: This oHer shall expire on; 5/31/2(H)6. 

Estimated service interval following acceptance dde: Nagotiablc weeks. 

Service dewription: 

This Contract Setvice Arrangcmcnt (CSA) Agreement provides for Business Cines and Hunting as pan of 
Basic Local Exchange Scrvice. 

This Agccnicnt is  for a service period of.twenty-four (24) months (the "Initial Tern" ). 

'l'his Agrccnicnt shall be extended for additional oiwyeiu terms, each such term ("Rtllewd Tcrm'), under 
the sotiie terms nnd conditions set forth herein unlcsv cithcr party provides written notice of its intent nut to 
rencw the Agreement at ltnst sixty (60) days prior to the expiration of the Initial 'Term or a Renewal T a m .  

PK IV ATE/PROYRI ETA H Y 

CONTAINS PRIVA'I'E AND/OR PROPRIETARY INFORMATION. MAY NO'i' HE l.JSP,D OR DISCLOSEI) OIITSIDE TllE 
RELLSOLI'TH COMPANIRS EXCEPT PURSUANT TO 4 WRIITEN AGKBKMRNT. 
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IN W “ S S  WHEREOF, the parties hereto have caw& W Agreement to be executed by thcu duly 
authorized rcpresentadves on the d e s  stt for& bchw. 

Accepted by: 

By: 

TARIFF BRANCH
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I 

2 

3 

4 

5 

P. 9 

Rate .Elements 
Flat Rate Main Station Line Service, 
Busiiim, 
Ratc Groirp 5 
-Pcr Iinc 

Flat Rate Main Station Line Service, 
Business with Caller ID, 
Rate Group 5 
-Per line 

Grouping Servicc, 
Individual line or trunk, 
Business Flat Rate, 
Katc Group 5 
-&Kh individual line or irunk 

Touch-Tone Calling Strvicc. 
Individual and Two-Patty Line Service, 
Business 
-Per line or PRX trunk 

BellSouth63 TouchSktrB service, 
Individual Features, 
Business, 
Callcr ID-Basic 
-Per line 

CON'l'lUCT SERVTCE NUANCEMENT 
AGREEMENT C'iiSc Number KY05-13474-04 

Oytioti 1 of 1 
RATES ANI) CHARGES 

S.00 

- 
$11.00 NYD 

-- I 

PKIVATWPROFRIETAKY 
('ONTAINS PRIVATE AND/OR PR.OPRIETARY INFOKMATION. MAY NO'I' Bli IISEl) 04 DISCLOSED OIJTSIDE RlG 

RELLSOUTII COMPANIES EXCEM l'URSUANI"I'0 A WRITTEN AGKEEMFNT. 
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CONTIUCT SERVICE ARRANGEMENT 
AGREEMENT Casc Number FL05-D266-04 

Option 1 o f  t 
HATES AND CHARGES 

NOTES: 

1. AIL nilev and regulations for Bwic Local Exchange Service from Scction A3 or Lhc General Subscriber 
Scrvices Tariff (GSST) are applicnblc to this hgreetnent. Thc rate elernents included timein have beeti 
specifically discounted. Othcr rate elenmis uscd in the provision ofthe service have not becn listed, but 
may bc found in thc iippropriate Company tariff. Exarnplcs of otlitr ratc clcments arc: FCC surclmgcs, 
regulatory fccs, times, or charges for fenturcs ordered tlinl arc not listed in the Agreenietii. 

2. Unless othtnvisc specified in this Agreement, Scrvice Coliflection (3horges ns specified in Seth A4 of 
the GSST will apply. Scrvice connections charges itre not applied as reilcctcd 011 the tion-recurring 
clirirge~ coluirrn of the Kales and Charges atlachmeitt provided the Customer rnccts the requirements o f  this 
Agreement. 

3. This CSA and the mtus sct forth herein ~ p p l y  to Orders h r  the purctiase of Business Lities from 
RellSoudi Iblecnmmunicntions, Inc. (BST) that LIE reported ns rrigulatcd services by BST i n  accordance 
with thc FCC's Part 32 'Unitonn System ol'Accout1t.s'. 

4. Sulxcribcr may upgrade to a higher BellSouth technnloby, with no terrninalion liahility with 
the following limitations and requimiienb: 

a) The new Service must be at a highcr access speed than the existing scrvice access spccd. 
b) The Subscriber tnust bc migrating to another advanced, rcgulated service provided by BcllSnutb. 
c) The quantity of the advanccd sewice ncccsss ports iiiust be cquivaleiit to or @cater tiinn thc 

d) The new ~ontrect created by this tcchnology upbpde must be $1.) f'or a term of ~lvclvc ( 1  2) months 
existing service access port quuntity. 

or longer. or b.) must cxceed the remaining unexpird 1~rrn of the exisling. to be replacrd, services 
COtltrBCt. 
c) There shall bc no lapse of tirnc. bctween the ittcumbent swvicc and thc new ~pgradc tcchnology 

service. Service shnll be consistent and continuous. The location of the upgradc service must bc the 
same as the existing to be replawd scrvice. 

Subject to all applicable rcgulatmy requiremcnis, BellSoulh agrees to rcduce Subscribcr's 
Minimum Quantity Reyuircment by thc number of migrations to B Highcr Order o.P Scrvice. 

5. lit ihc event of n diveslirure of 30% c$Ctrstomar's Locatioils, hein,q served .!y BcllSouth 
Scrvicu, in the BellSouth region, u bzrsiness downlutn beyond Cwtoiwr 3 canlrvl. n decision bey 
&stonier lo close or consolidate Customer '.v Locatiotrs, n riclrvvrk OptitYJhlifm ruing other HS7' 
.services (coilcctiveiy, '%Buyine,w Change '9, any of which rcx1ucc.s the volimc r..nehuork 
Regulated Services required by Customer, wilh Ihe rtsult rhaI Custcwm is tcnuhle io n m f  its 
contrnctunl ohligutiom under lhis Agrement, BS'S will rrtitrcc Cusionrsr 3 vokime oj'ner work 
Heguhted Serwices to the exten1 of any decrease rcsultingji-om the Busine.cv Change. This+ 
provision docs not uppb to II chimp resultingB fromi a decision by Cxsiomt- 10 tmnsjir portions 
of its trcqjfic lo providers o1lrc.r than BST. Customer. musl provide BST wrillen notice oJ/he 
condition.v it believes will rcyuire the appliccition of rhi,c. provision U R ~  will descrihc srrt:fi 
coniiilions with pnrticulority. I % k  provixion does nor constitute a woivc!r of any churges inclrrncrl 
by Cuslomer prior to lhc time the Pariics rriutually u p e  to nmetd (his Agreerncnt. This 
provision does R O ~  u$ic:t the applicution of terntinution charges pursrinnr 10 lhe tarwor olfic?r 
agreerrrerirs. 

PRIVATWPHOPRIETARY 
CON I'AINS PRIVAl'd AND/OR PROPIII: 1 AHY INFORMA 1'IC)N MAY NO?' BL: LJSBD OR DISCL0SP.D OUTSIUL I HE 

RP,LLSOUI'H COMPANIES EXCWI PI.fRSlIANl' YO A WRITTEN ACKEEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FL05-D266-04 

Option I af 1 
6. BellSoirrh igrecs to coniply with all service relnled rcyuirmsrru. which art? in !)ti? 
control ofBeUSoulh as scf aut in the uppropiate tai$Jcind rcchnicnl stunrlurrls. However; i,z fliv 
event thot a service Fehted issue arise$ which is imacceptahlc to the Cus&jrncr arid whL'Tc' 
I3ellSouth has exhauskd all reasonable cflurt ro cure the service problem, r h m  BellSourh wid 
Custonier agree lo negotiate in gniJd/ii#h n mutunlly r iccqtnbk soluliori, which tnuy include 
termination oJstrrvice without penal9 to Customer. 

Ail trademarks and service iiiarkv contained hereh arc thc p~opr ty  of BellSouth Intelltcld Property 
Corporatiorr . 

END OF ARRANGEMENT AGREEMENT omoN 1 

PKIVATFJPROPRIEI'AKY 
CONTAINS PRIVATE ANUIOK PROPRIETARY INFORMATION. M A Y  NOT BE USED OH T)ISCLOSEL) QId'I'SIUE TllE 

HEI.I..SOUTI-I COMPANIES excm PIJKSIIANT TO A w w - r w  ACREEMJIEN'I' 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Casc Nuniber KY05-1)474-04 

Option 1 of I 
Athchnient 1 

KENTUCKY AITACWMENT 

This Agreement is subject to the approval of the Kentucky Public Servicc Commissiori. In the 
event h e  Coilmission should modify any rate or provision or his Agreement, thc Customer will 
hiive the option of  accepting the modi ficiition(s) or of canccliiig the Agrtcment. If ncceptcd, 
billing will be rendcd from the installation date. 

RATES A N D  CHARGES 

NOTES (Continued) 

7. The rates set forth in this Agreement arc btised upon the Subscriber purchasing from Cotnpaoy 
B quantity of cight hundred severity (870) Local Exchange Service Busincss Lines (“Busincus 
Lines”) throughout the BellSouth region (Region Wide Minimum Qunntity Requircniml) within 
t h w  (3) months of execulion of this Agreement and maintaining this Region Wide Minimum 
Quitntity Requirement Lhroughout the Tctm of this Agreemcnl. 

Effective with thc execution ofthis Agreement, Subscribtr may add and dclete Business Cines 
without installation charges and rcrmination liability, provided th3t thc Kcgioii Wide Mininiuni 
Quantity Rcyuirenient has becn met and is maintained and the Service has been itiskilld for at 
least six nionths. A Local Exchange Service Business Line utilized by any Customer Locatiorr 
shiill be coterminous with this Agreemmt pmvided that the Local Exchangc Service Business 
Line is insulld at least six (6) months prior to the termination of this A~TCenlellt. ln tbc went a 
Local Exchange Service Busincss Line is inshltctl i it  ii time that is lcss than six (6 )  months froiii 
the termination ot‘this Agrecmcnt, that Local Exchimge Service Business Line may at the option 
of Customer, continue to rcceive services aflcr the terniiriation of this Agrehncnt at the rate$ SCL 
forth in this Agreement for the minimum six month period or Customer may terminate tflc 
services and pay i in  early termination charge q u a l  to the recurring monthly charge for khat 
Business Linc, i i S  set forth in this Agreement, for thc mrnainder of thc six month ptriod. 

Tlic Subscriber’s total quantity of Business Lincs will be revicwcd by the Cotnpiiny and shared 
with the Customer on the three (3) month anniversary dalc of the signing of this Agreement itlid 
no less than quarterly thercaricr to detennine if thc Region Wide Minimum Qumtity Kequiramcr\t 
has heen me1 and is k i n g  maintained. Failure on Ihc part of the Company to perform this review 
shall not be considered a waiver of this provision. Should the Region ‘Wide Minimum Quantity 
Requircmcnt not be attained within the time period specified, or if it is not iiiaintaincd :it any time 
after thc thrm (3) month nnnivcrwry date, then Customer shall hc rcsponsible for thc 
Commilnicnt Shoi.ff‘oll, The “Commitment Shorlhlf” shall be equal to the number of Biisiness 
Lines hclaw the Region Wide Mininiuin Quantity Requirenient multiplied by $21.50. This 
Commitment Shorlfiill shall apply for each entire month that the Custotner hils to inairmiin the 
Region Wide Minimum Quantity Rquirement until this Agreement is krrninated as sei forth 
herein. Tn addition, for each Business Line that is cancelled after Subscriber falls below the 
Regiotr Wide Minimum QuanLity Requirement, thc Subscriher will be charged all noarecurring 
chargcs h a t  were waived at installation of each Business Lint, ;IS identitid hclow: 

Line Connection Charge, First Line $73.00 each 

PRlVAT Ff PIIOI’RlETARY 

l3t?l,l,SOUT11 WMPANIKS EXCEPT PUHSIJANr TO A WRITTEN AGREEMENT. 
CONI AINS PRIVATE AND/OR PROPRIETARY INFOKMATION MAY NOI’ HR IlSED OR DIYCLOSFD OUTSIDL I”E 
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CONTRACT SERVLCP ARRANGEMENT 
AGREEMENT Case 'Number KYOS-13474-04 

Option 1 of  1 
Attach rnen t 1 

Linc Connection Charge, Additional Cines $22.00 cach 

The Line Connection C'hargcs set forth abovc shall only apply lo Business Lines conntctrd aria 
the EKcctive Date d l h c  Agreement. This provision shall not apply to the cancellation of 
Business Lines that wcrc connected b c h c  the Effectivc Date of this Agreement. 

Furthennore. if Customer disconnects dl service offcrcd pursuant to this Agreemen1 prior to the 
expiration of the Initial Term or a Renewal Term, 1.hen n one-time "Contract Preparation Charge" 
in the amount of$2'33,00 will be payable by Customer. If the disconnect occurs 011 the twelvc 
(I  2) month anniversary of the execution of' this Agreemcnt, Customer will pay the Contract 
Preparation Chiirrge ;md a one tinic payment equal to the Region Widc Miniilium Quantity of 
Busincss Lines required hctcunder (870), niull.iplkd by m e  dollar ($1 .on) and midtiplied by 
tweivc. If the disconn,ect occurs at any othcr time prior to thc expiration ofthc lnitinl Term or 
any Rcnewal Term Customer will pay the Contract Prepiiriition Chargc as well as the 
Comniitnient Shortfall IS set forth above. 

PRIVATWPROPRIETARY 

LIELLSOtITH COMPANW EXCRPT PURSUAN fT0 A WRITTEN A(iRF.F.MENT 
CONTAINS PRIVATE AND/OR PROPRIETARY M r o K M A r i o N  MAY NO I BE iism OK UISCLOSPD OU~SIDL I'HP 
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CONTRACT SDRWCE ARRANGEMENT 
Case Number KYO6-2006-00 

PAGE 02 

T n i s  Conmct Setvies Anan.ngcmmrt. (CSA) Agcement ("Agrecmcnt") is  and between BellSouth 
Teleaornmunicationq Inc., a Georgia mpoIalion, d/wa BellSouth, ('Company") and ScottQross COmpafiY 
Inc ("Customer or Subscriber"). and is eptered into putsuant to Tariff Scctjon B5 of thc Prfvato Linr 
Satvices Tariff- 'xhis Agreement Is based upon the following trtms and conditions as well as my 
Atteohm&t(s) &xed and tbe appropriate lawfully filed and approved tariffs which are by this reference 
lncgwrrnted hacln. 

1. Submler requesra and Company wceq subjoct to the terms and conditions habin, to provide the 
w v k e  demdbed fn this &refment at thc monthly end nonrecunhg rates, Chnrg0.9, and conditions as 
descrlbcd h this Agreement ("Servlce") The ratq charges, and conditions dcscrikd in thb 
Agrennmt me binding upon Campany and Subwibm for tbo dutation of this Agromat  For the 
purposcs ofthc cfhbvcness of tho ms and condiths contained her&, this Agrement shall 
btcotnc emctivc upon exccutlon by both pwies. For p q o W  of the determination of any servlcc 
pcrlod smtcdhwein, said service period shall m n c e  the date upon whioh Installation of the setvice 

2, Company Wces to provide Subsaber notico of any nclditional tariffed Sexvices iequid for. the 
installation of the Service. Subsm'bcr ngreos to bo rtepansible for all rates, charges nnd conditions for 
any addirional $riff4 snvices that arc ordered by Subscriber.. 

is compleicd ' 

This Agreement Is subjecr! to and conaolled by the pravisions of Compa~~y's or any of its f i l iated 
companies' tawfully filed and approved mriffs, including but not Ijmited to Se~don A2 of i%e Gmfd 
Subscriber Sorvltces rarlffand No. 2 o f  the Fcderal Cornmunitadom Commlsslon Miff aod shall 
include all changes to said tariff$ as may be made ftom timc to time. AU appropriak tariff rates and 
charge shall be included in Ihc pvlvirion ofthis servica, Except €or the expressed ratcs, ckW@S, 
toms and condition$ hwein, in the event my part of thi6 Agreement conflicts With the terms and 
conditions of Company's or any of itu afillnted companlts' lawthlly filed and approved tariffs, h e  
tnl wfshall control.. 

4 'Ihis Agaement may be subject to the appropiateiegulatory approval pdor to commencement of 
Installation. Should suoh regulatbty approval bc dcnied, after a proper cccprest by Company, thls 
Agreement shall be null, void, and ofno effect 

5. If Subscriber cancels this Agreement prior to Uie completed installation of tho Service, but &er thc 
execution ofthis Agreement by S d x d b t r  and Compahy, S u b m i  shall p ~ y  all reasonable costs 
fncuntd In the Implemcmtatjon of this Agreement prior to receipt of written notice e1 cancellden by 
Company, NotwIthstandhg tho foregoing, such reaJonablc costs shall not exceed all costs which 
would apply if the work in the implcrnentation of this Agreement had been cmplctcd by Company. 

6. The rates, cliargea, and conditions desclibbd in this Agreemen1 may be twstd upon hfomation 
supplied to Company by tbc S u b m b ,  Including but not jimitcd to fbrecaptp of growth. If soy 
Subscriber a@ea to be bound by the infbnnationptovidcd to Company. Should Subscriir fail to 
meet its forecasted lcvcl of service requirernmts at any time during the term ofthis Agteemcnt, 
Subscribn shnll pay all rensonable costa associated with Ib failure to meet Its projected service 
requirements. 

(a) If Subsnibtc cancels this Agreement or a Service provided pumllant to this Agreement at any time 
pior td thc expiration ofthe service pcriod set forth fn this qgrccment, Subscriber sbafl baresponsiblc 
for all termination chargw Unless othcrwisc specified by the tar i f f  or stated elambere in this 
Apccrnent, kermination cha~gea are defined 69 fifky percent (50%) ofthe rccunlng charges due or 
remaining aa a result of  the minimum snvice period agreed to by thc Company and Subscribor and set 
forth in this Agreement and any nonmrning charges that were not applied upon lastallstion as set 
fotth In thia Agccment. 

7 

PRlVAtEIpROPREl ARY 
CONTAINS PRIVATE AND/OR PROPRTGTARY INFORMAIIW MAYNOT BE USED OR DISCLOSED OUTSIDE THE 

Bel LSOUM COMPANIES EXCEPT WRSUANT TO A WRITEN AOREEME" 
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COFIRACT SERVICE APRANOEMlENT 
AGREEMENT Case Numbw KYO6-2006-00 

(b) Subscriber further ticknowledges that it has options for iu talecommmfclrtims Se@u h m  
provideis other than Company and that it has chosen Company to pmvlde thc serVice8 lo *is 
Agncment. Accordingly, if Subscriber nssigns this Agreement to a c~l5ed'rescUer of Company local 
services and thc resella executes a written documont agreeing to assume all requirments of thfs 
AgmOnt,  Subscriber will not bo bllled tcnnlnltion chwges., ILwever, Subscriber 
event it falls to meet ib obligations under this Agrement or'tenninateo thls Agreement or S d o e S  
purchesed pursuant to this Agreement in order to obtain scrvices from a &Uides baed dewlce 
provider M a swlct provider that utiljzer unbundled network dements, Subscrib will be billed, as 
appropriatc, termination charges as spccified in this Agreement. 

8 .  fhls Agreement shall be construed In cuxardtmcervith the laws ofthe Stnta of Kentucky. 

9.. Exag~ a$ otherwbe provided in this Apeement, notices requked to k glvm pursuant to this 
Agreement shall bc CfYective when mei~ed,  and shall be sufficient i f  dvon in wrldng, hand deliwed, 
or United States mail, postaae prepaidj addwed to the appmptiatc pa* at the addtcss Ser Forth 
betaw, Either party hereto may chon& the name and addrerr to whom allnetices or oher documents 
required under this Agnement mu.!! bo sent at any .time by giving written notice to the other party. 

&gQaQy 
BellSouth Tclecommunle.ations, Inc. 
Awlstant Vice Rssldmt 
333 Commerce Sheet I 
Nwhvill~ TN 37201 ! 

Subscriber 
Scott-,Gross Company Inc 
321 Vena% Rd 
Winchester, ICY 40392 

wnmt of Company and only pursuwit to the condftions contained In the appropriate tan'R 

?hat in thb 

! 

i 
0. Subscriber may not aspign ita rights or obligations under this Agreement without the express Written 

1 1. In tho event that one or niorc of the p ovisions containcd in this Agreement ur incorporatd within by 

regulatory rcqulrernmt or rule of Jnwi thcn such provisions rhall be consid& Inoperative to the 
extent of such invalidity, illegality, 04 unenforceabihy and the remainder ofthis Agreement shall 
continue in f i ~ t l  force and eflect. 

bound by its term!! and condih'ons. Shbcrik f i r t h  agrces that this Agreement, and any or&rs, 
conrtinlte the cornplctc and exctusivd statement of the Agreemont M e e n  the parties, supcrsedhrg all 
proposals, rcpmsentathnq and/or pribr agreements, oral 01 writtan, behean !ha parties mlating to the 
subject matter of the Agrement. 

order acceptance, if it is determinod hut (i) the fnklal credit apprwal was based on inaccurate or 
incomplete inkmetion; or (il) the dstomcr's creditwoithiness has stgniflcantly decleased, Company 
fn h solo discretion ragowes tha right to cmcel the order without iiability or suspcnd the Order until 
accurate and approphte credit opprdval rcquirernentc arc establishcd and accepcod by Custorna. 

14. This Agrement is not binding upon karnpany until executed by an authorized employee, partner; or 
tqent of Subscriber and Company. %is Agreement may nor be modified, amended, or suprnedcd 
other than by 8 written lnstrumcnt exkcUte8 by both parties, approved by the apprqxiatc Company 

reference shall be invalid, illegal, or r ncnforccable in my respect under any applicable statulc, 

12. Subscriber acknowledges that has read and understands this.hgrcement and agrees to bo 

1 

13, AGC*ptan@ of arty order by Cornpan4 is subject to Company adit ahd other approvals. Followhg 

! 

PRTVAl E/F'RQPRETARY 
Y INFORMA'I!OON. MAY NOT BB USED OR DfSCLOSED oUlSlDB THE 
EXCEPT PURSUAW TO A \ V R m  AGREEMFM. 

I Fagc 2 qf 7 

CMTNNSJ'RIVAl'E AND/OR 
BE1lSOWN 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-14-2006 TUE 03 : 56 PM BELLSOUTH FAX NO. 1 615 401 4099 P, 04 

CONTRACT SERVICE A R R A N G E ~ M  
AGREEMENT Caw Number KYO6-2006-00 

organization, osld incorpatatcd imto Company's rncc1)anize.d syrtem. T h e  unddgncd wamnt and 
represent $at they have the authority to bind Subsctiber and Company to this AgXcemL 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



r--- T 
FEB- 14-2006 TUE 03 : 56 PM BELLSOUTH FAX NO, 1 615 401 4099 P, 05 

02/14/2806 11: 30 8592317472 scoTTGRoss co INS PAGE 85 

CONIRAC'I: SERVXCE ARJUNGEmm 
AGREE MEm Case Numbcr KYO6-2006-00 

option f o f l  

This Ag~eement Is subjectto the apptoval ofthe Kentucky Publlc Sewice Comm~s~lori. Ja tho event thb 
Commission should modify any tub Q provision ofthis Agreemurt, the C!mtomcsWill have tb of 
accepting tlie mdification(s) or of canceling the Agrccntent.. If accepted, b i lhg  will be rendered fkom the 
tnstallatlon date. 

Offer Bxphatim: This dffm ~bll expi= ~ n :  4/9/2006, 

ktlmated service interval follodng acooptance dots: Ncgotiablc weeh. 

Service description: 
This Contsact Service Arrangement (CSA) provides for MegaLinkm service. 

This Ageernent is fwtfiirty-six (36) months. 

Under this Agreement, thls seervlce may only be purchased by Customan whose trafffo on thh service will 
bo at laast 90% intrastatu. Cu3toma 18 responsible for complying with thk reqdmt ,  and by 6i.d- oc 
acccptirlg wcb service under this Agrecr~mt, Cystornet is  representing to tho Company that iU traffic on 
the 881vIce will be at least 90% Intrastate, 

7bis Agreemat shall be extended for addidanal onc-year tams under the sM30 tLm~ a d  mditiono hctein 
unles$ elthor party provldes witttxi notice ofits intent not to renew the Agreement at least slxty (a) days 
Mor to tbe expiration d t h c  initial term or each addldonal me year tenn 
Customer hitia1s PA-. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. 
FEB-14-2006 TUE 03 : 57 PM BELLSOUTH FAX NO, 1 615 401 4099 P, 06 

62/14/2006 11: 36 8592317472 SCOTTGROSS CO INC PAGE 86 

CONTRACT SERVICE W C -  
AG- mNT Casa Number KYO6-2006.00 option I of1 

IN WITNESS WEREOF, tha patties hereto have cnlcsed this ,4g%f;rncnt to bc exmuted by thoir duly 
outhdrlzed repreecntativm onthe dates set forth below. 

I A u q t e d  by: 

Subacribfx 

PRIVAWPROPRET ARY 
CONFAUS P W A l Z  r\NW PROPRIETARY INPORMAlTON MAY NOT DE USEU OR DISCLOSEiD OUTSIDE THE 

BBL LSOU7"H COMPANIES EXCGpf PURSUANT TO A WRITTEN AOKGRMBNT. 

POL?@ 5 Q f  7 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



c 

FEB- 14-2006 TUE 03 : 57 PM BELLSOUTH FAX NO, 1 615 401 4099 P, 07 

82/14/2686 11:30 8592317472 SCDTTGROSS CO INC PAGE 07 

$ ,oo 

$ .oo 

$.OO 

2 Me@ink@ service, Digibl Local 
channel, first l/2 mile 

3 MegoLinkQ 8o!vice, Digital Local 
Channel, each additional 1/2 mile 

Interoffice Channsl, each channel 9-25 
miles, fDced component 

Jnterofnco Channel, each channel 9-25 
miles, each airlinc mile or W o n  thereof 

supet f i e  format, at initial installation 

MegaLinkQ servjoe, premises visit, per 
vlslt 

4 

s.00 5 

$*oo 

$.OO 

G Clear channcl capability, atended 

7 

~ M v  Rata 
$ .oo 

$60.00 

$1.0 00 

$12.50 

S 1 2.50 

$.OO 

$ .oo 

P R I V A ~ R O P R ~ T  ARY 

LmG 
MGLSE 

Imp2 

1 LDPA 

lLN02 

ILNOB 

CCOEF 

MGLPV 

CONTANS PRIVATE WORPROPREIARY MFORMAtlON MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELUOUTFI COWAWES MCrJPF PWUAN‘T TO A W R n m  hOR6EMGKT. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB- 14-2006 TUE 03 : 58 PM BELLSOUTH 

02/14/2006 11: 30 8592317472 

~ -~~ 

FAX NO, 1 615 401 4099 P, 08 

SCOTTGROSS CO I N  PAGE 08 

CONTRACT SERVICE ARRANGE= 
pGREEMENT Case Number KY06.2006-00 

Option 1 of 1 
RATJZS AND CHARGES 

NOTES: 

All appllcable rates and regulations for thls servlcs as oct forth in the Private Litre Services Tdff  'md the 
Genetel Submibet Service Tariff BTB in addition to the rntes and regulations conbinned in rhls CSA, 

I hePo mtes and chargea include the w c  elamoats that have bcen spcsciflcally disoantad Other rate 
elmmcntJ ha! are used in the proddon of the setvice may not havc been listed but can be found in rho 
npproprlate B6IlSOvth miff# 

The following nonrechng charge3 wilt not apply upon initlat installation. Howover, ifany ofthe serv~ci 
ir disconnected prior to the expilation of this CSA, then Subscriber will pay foil danrecunlng charges as 
idenrined below in addirlon ta applicable teninotjon liabilliy. 

. 534200 
LBQG 
WGGVF-Contract Prqaradon Charge 
MGLSB $600.00, each 
1LDPZ $300.00, each 
1w02 f125.00, each 
MGLPV S 35.00, each 

All trademarks and strvict marks mtamcd herein are the property of Bellsouth htcltectud Property 
Corpofation. 

J9m-m 

END OF ARRANGEMFNT A G R E E ~ N T  OPTION I 

PRIVATE/PROPRlKTARY . 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATTON MAY NUI'BE USED OR DISCLOSE0 OUI SIDE 7 HE 

BBUSOUTH COMPANIES BX'CEVT PURSUANT TO A W" AOREEMkhlT. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



02/09/2006 
5 L ...._. . _ I  . .. .._ 03: 34 

NO. 218 DE12 

I 
i 

! 

I .  

t 

Pge I nf 7 j 
I 

I 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



02/09/2006 .. ," .... 

Pap 2 nf 7 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I 

! 
TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



! i  

I 
' I  

I 

I 

i 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I 

i 

! 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



$375.00 PR71V I 

PR7CN 
! 
I 

: I  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



02/09/2006 

! 

r 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



ADDENDUM 
AGREEMENT . Case Number KY05-H685-02 

THE UNDERSIGNED PAXTES, BellSouth Telecommunications, Inc., a Georgia corporadon, W a  
BellSouth, (’ICompa~yI~) and SmoothStone (“Custam6r or Subscriber”), hereby agree, 8s aoknowledged by 
their appropriAte siguatures M rel out below, to amend and change Contract Service Artangemem (CSA) 
Agreement (KYOl-E13 1-00), This Addendum Agreement is hsedupon the following terms and conditions 
a5 well as my Attachment(s) affixed and the appropriate lawfully Bed and approved tarifh which are by 
this reference hxrporawd herein. 

Offer Exphiion: T U  om shall expire on: 3/2/2006. 

1, Subscriber itchowledges that Subscriber has read and uodetgtandd this Agreement and agrees to be 
b o d  by its tsrms and couditians. Subscriber further agree8 that thie Agreement, and any ordars, 
~nstitute the complete and exchdve statement of the Apeemant between the parties, superseding all 
pmporala, reprwentatiot18, andlor prior agreements, oral or written, between the parties nleting to the 
subject matter of the Agreement, 

2, Acwptance of any order by Company is subject to Company credit and othex appmvalr. Fallowing 
order acceptance, if it is determined that: (i) the initii credit approval was baed on inaccurate or 
incomplete information; or (ii) the customer’s creditworthfnees has sigpificantly decmsed, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order un.til 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

3, This Agreement is not binding upon Company until executed by an authorimd employee, partner, or 
agmt of Subscriber and Compaoy. This Agre%ment may not be modified, amended, or superseded 

organiZation, and incorparated hto Company’s rndmized system. The undersigned warrant and 
repreaent that they have the authority to bind Subscriber and Campmy to this Ageement. 

other than by a written instrument executed by both parties, approved by the . . ’ te company 

~ 

PRIVATEIPROmARY 
CONTAINS PRIVATE AND/OR PROPRETARY INFORMATION. MAY NOT BE USED OR L)ISCXJ~SED OUTSIDG THE 

BEUSOUTHCOMPANIESEXCEPTPURSUANTTOAWRITTBNAOREEi~. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
D E M E N T  Case Number KYOS-H685-02 

IN WTlWESS WHJ!JREOP, the parties hereto have caused this Addendum to be executed by their dtdy 
authorized rapsentativss a th6 dates 86t forth below, 

CC---- '(  - -  . ' 

Company: 
BallSouth Telecammunicatiane. Inc. 

CmTAINS PRIVATE ANwop PROPRIETARY INFORMATION. h4AY NOT BE USED OR DIXMSED OUTSIPB THE 
BELLSOUTH COMPANES BXCBPT PURSUANT TO A W" AffEWbfE". 

E'd 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
AGREEMENT Case Number KY05-H685-02 

option 3. o f  1 

This m e m e n t  is subject to the approval of the Kentucky Public Service Commission, In the event the 
Commission should modi@ my rate or provision of this Agreement, the Customer will have the option of 
accepting the modification(s) or of canceling tho Agreement. If accepts& bilhg will be rendered earn the 
installstion date. 

Service description: 
Thjs Coatract Setvia Arrangement (CSA) provides for MegaLinkO service. 

This Agreem611t is for twen~-four (24) months. 

Under thie Apement, this s d c e  may d y  be purchased by Customas whom traffic on this service will 
be at leaat 90% intrastate. Customer i s  rerpomible fbr complying with this requirement, and by ordering or 
accepting such Bervice under this Ageemat, Customer iS representing to the Company that its m c  on 
the service will be at least 90% mtrastste. 

P'd  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
AGREEMENT Case Number KYO5-H685-02 

RATES AM) CHARGES 

Rate Eletnm~ 
1 MegaLhkOD Service Establishment 

Charge, per entire MegaLW 

2 MegaLinkQB service, Digital Local 
Chan.net, first 10 mile 

3 MegaLink@ service, Digital Locd 
Channel, eaoh additiwal1/2 mile 

4 Interofice C h e l ,  each channel 0.8 
miles, fixed component 

5 Interoffice Channel, each o h e l  0-8 
miles, eaoh airline mile or h t i o n  thereof 

6 Interofice Channel, each channel 9-25 
miles, fmed cornpanant 

miles, each airline mile or fraction thereof 

8 Clear channel capability, extended 
superhme format, at initial installation 

9 MegaLi& service, pramises visit, per 
visit 

7 InteroffiW Channel, each Channel 9-25 

Non -Recumen g 
$.OO 

$,OO 

S.00 

$.OO 

$00 

$.OO 

$00 

$.OO 

$.OO 

option 1 of 1 

Monthlv Rate 
$,OO 

$37.50 

$20.50 

$32.50 

$a.oo 

$32.50 

$8.00 

$.00 

g.00 

usoc 
MGLSE 

1LDPZ 

lrJlPA 

ILN01 

lLNOA 

1LN02 

lW0B 

CCOEF 

MGLPV 

S ' d  

PRIVATEtPROPRIETARY 
CONTAINS PRIVATI3 AND/OR PROPRIETARY I". M Y  NOT BB USED OR DISCLOSED WTSIDB THB 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A W'lTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
&GREEMENT Case Number KY05-H685-02 

option 1 of I 
RATES AND CHARGES 

NOTES: 

All applicable rates and regulations for this service as set forth in the Private Line S d c e s  Tariffaad the 
General Subecnia Senrfce TMm in addition to the rates and regulatiani contained in this CSA. 

These ms and charges include the rat@ elements that have been specifically discounted. Other rate 
elements that am used m the pmvision of tha a m i c e  may not haw k e n  listed but can be found in the 
appropriate BellSouth &iff. 

The following nonrecunfng charges will not apply upon initial hstalhtion. However, if any of the service 
is disconnected prior to the expiration of this CSA, then Subscriim will pay full nom- charges as 
identified below in addition to applicable tenahtion liability. 
LISIX: WONRECURRING CHARGE 
WGGVF.Conmt Preparation Charge $364.00 
MGLSE $600.00, each 

DlGLC $300.00, each 
lLNOl $100.00, each 
1LN02 $125.00, each 
MGLPV $ 35.00,each 

lLDPZ $3M),OO, each 

All trademarks and Bemica marks contaiud herein a6 the proparty of BellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

9'd SBSS LZE H l f l O S l l 3 8  WdPE:EB 90, ZE3 83A , 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE 02 

I ,  

2. 

3. 

4. 

5. 

6,  

7. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



1 

01/18/2005 22:31 4048296712 BELLSOUTH BUSINESS PAGE 03 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSDUTH BUSINESS PAGE a4 

c 

PRIVATEJPRQPMETARY TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE 05 

Acceptad by: 

S R M k  
U.S. Bmctpp P 

Title: 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



\ 

01/18/2006 22: 31 4048296712 BELLSOUTH BUSINESS PAGE 06 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE 07 

I I 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE aa 

option 1 of 1 

1. Other rate &menta used h tha ~vislm of the service may not have been listsd hemin but am 
be found in the appropriate BeUSouth Tad€. 

2. This  Agreement is based on a weighted average Ioop Jmgth of 1.78 mjfes. Uthe weighted 
average log, length amxds 2.78 mile, this Agreememt will be subject to wiew and 
renegotiation. 

END OF ARRANGEMENT AGREEMEN" OPTION 1 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Feb 01  0 6  07:59a 

4 Ifl/l!O 'd 

Cynthia DelRacco 
P *  2 

770 579 8405 

1. 

1,. 

3. 

4. 

5. 

6. 

7. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



F e b  01 06 08:OOa Cynthia DelRocca 

8. 

9. 

IO, 

11. 

770 579 8405 P *  3 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



F e b  01 06 08:OOa Cynthia DelRacca 770 579 8405  Pa 4 

!i ro/Poo 'd 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Fcb 01 06 08:OOa Cynthia DelRbcco 770 579 8405 P a 5  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



Feb 01 06 08:00a Cynthia DelRocco 
P. 6 770 579  8405 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Fcb 01 06 08:00a Cynthia DelRacca P *  8 770 579 8405 

4 I Ol8OO ‘ d  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Feb 01 06 08:Ola Cynthia DclRacco 
770 573 8405 p *  13 

Fpgc 12 rrc 12 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



Feb 01 06 08:Ola Cynthia DelRaccb 770 579 8405  p .  14  

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I "  .. 
I Fcb 01 06 08:01a Cynthia DelRocco 

p +  15 770 579 8405 

16.00 Sam 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-08-2006 WED 03 : 05 PM BELLSOUTH 
o ~ ~ u u ~ z u u b ;  i t i :z r  r n a  FAX NO, 4 P, 02 

___.. ~ ,. ...- _ I  

4. This Agrccmcnr may be subject 10 the appropriate rsgulatoiy approvsl prior to cnrnmencement of 
Inskilladon. YI\ou Id such I.egul;ltclry appr~v~1 bo dsnid, a h r  a pmpcr wqucrr~ by Compnny, lhiv 
Agnemenr ahall hu null, wid, and vrnu cfkci. 

5,  If Subscriber cancels this Agreement prior to the completed inslallaiio~~ of the Sewice, bur after rhe 
execution o f  this Agrement by Subsmibet and Company, Suhacriber shall pay 811 rcnqnnahlt casts 
Sncumd in the hplementarbn of this Agreamt prior to rwip of Writrc;n nolicc uf Fwcdwliun by 
Company'. NotwithmmdinS the foregoing Yuch rcanonublc co6t6 shall not &coed all casu which 
wodd apply if the work in the irnpleincntarion of this Agreement had b m  cnmpltkd by Cumpuny. 

Tho KIIOS, ch;rrgab. and eohdltipus drsctbed In rhi$ &roernemt hiay be based upon inl'bnnatiorl 
rmppticd to Compnny by the SubseiLmr, h c l u d h  bul mt Ihlrcd to forecads of p w r h .  If so. 
Subscriber agrees to be bound by the mtbmrim provided io Cnrnpany. Should Suhwibcr hi1 ht 
meat its firecastad lave1 of eavicc rcquircmmh d my Lime during the lcrrh b f  this A~rttmcnt, 
Gsbrcrikr n h d l  pny rtll rwonublc costs wwciekd 4 t h  its hilum to meat its projcdd swiw 
tcqhirernanrs. 

6, 

7.' ' 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I '  FEB-08-2006 WED 03 : 06 PM BELLSOUTH 
U Z ~ U W / ~ L U U ~  1 0 . 4 0  r n n  FAX NO, 4 P, 03 - 

CONTRACT SERVICE ARRANUEMEm 
Cast Nurnbcr KYM-2207-00 

10. Subscsiber may not assign ira righrs or obligstionr under thie Apxmonl wbhour rho express wriddn 

I I ,  In tha wont that one or mor0 ofths pds iona  mnbimcd in mls Apement or incorporarad within by 
rehrmce shall be hlvb114 illegal, or unenforceable in any m q w t  under my applicnblu rMutr, 
rcgukory requkmenr m rule of lnw, thm ruch pwvisi~7n5 shall be considcred lnopclratlve IO dre 
tMtnt uf auch invulidily, ill~gahy, or nnenforcmblllry aid the remainder nfthis A g m m t  6 h d  
eontlnuo In full Forco and cmcL 

12. Subsalber achiowledces thnt Subsmib~r hua red und u n a &  rhh Agrscmant and agreest0 bm 
barnad by i ts  tmnr and conditions. Subscriber M e r  n p r  drat thie Agrccrncnt. and my ordm, 
conslirulc lhb complete and w;clusivs statamant ofths Agmcmcnl hclwcan thc! parlics, mprs&ding nll 
proposals. rapmantntions. rrrld/or prior rpcrnenUi, oral or wrillL.n, bcLwccn the panlss rblathg to the 
subject mdtcr olthhc Agmcrncnl. 

~onseirt O f  Coinpany md nnly p u n m i  to ihc cundkiunu contnintd In the pppmpriatc tariff. 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I 

FEB-08-2006 WED 03 : 06 PM BELLSOUTH 
02 /0e /2006  i6:2a FAX 

FAX NO. 4 

CONTRACT SERVTCE ARRANGRMPdNT 
AGREEMENT Case Number KY06-226740 

oqiurhtioir, and incorpommd lillq Campany's nr&chhi&d byslcrri. Thc unrluriiigncd w m t  und 
repment mat they have &e authority to bind Subscribzr and Company lo his AgrebrncnL 

P, 04 
U U J /  UU I 

TARIFF BRANCH

RECEIVED
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I .  I 

FEB-08-2006 WED 03 : 07 PM BELLSOUTH 
u L I v o i L u v o  1 0 . ~ 0  r n n  FAX NO, 4 P, 05 - .  

CONTRACT SERWW. ARRANGEMENT 
AGREEMENT. Case Nuknber KYO6-2207-00 

Option 1 ot’1 
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20.4 In the event that one or mwe of the pmvisions of this Agreement shall be invalid, ihgal, or unenforceeaxlle in any y d  under any 
statube. reguktmy requirement or rvle of law, then such pmvk4ons shall be mnsidered inOpeative to the extent d wck Invalldlty. il)egality, or 
unenforceabili. and the remainder of this Agraement shall continus in fuU force and 

20.5 Each party agreebm sllbrnit to the other paw, all adverting, Sates pmmob'on. press reksse, and other publicity matters rebtlng m 
m i  Agl.eemnt or to the senriceS prwided under this A g m e n t  wherein corporate or trade names, log-, trademarks. or serviu? marks of 
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without the other party's wntten approval. 

20.6 C m r  may not a w n  its righa or  ob^^ under this Agreement without the erpxess prior written consent of EST, Such 
consent shall nat be unressonably withheid. 

20.7 Extension of Term. The term of tnki Aglleement may be extended for (evlo additional omyeat periods upon the mutual agreement 
of tho Parties. Customer shall pravide BSF written notke of its intent to renew at least 60 days before the beginning of each one-year renewal 
period, 
CuotomeraCkrrawledgesthat Custmnwhas raad and unctemtarrckthis;and agmstobe bund byihterms and 
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M e s  relaling to the sub- mafimr ofthe A@'wnent. AcceptuKe of any Order Dy Wlsauth is subject ln sellsouth credlt and 
ctherapprwals. 7hi Agr.eemenf Is n d  bindhg upon Wlswth udil executed by an auchorlzed employee, partner, or agent of 
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1. Customer: Akzo Mobel Inc 

2. Term: 2 Years 

Volume and Term ROvWOns 

A. Annual Revenue Commitment: ma,ow.oo 

8. Baseline (Fiwt Year): $308,000.00 

(90.00% of Baseline) 

C. m r d  Level 14.00% 

D. Growth Pemtage 5.00K 

E. Annual Growth Incentive Award: 10.00% (not to exceed $10,000) 
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BEMA Agreement No. FLO5-BO3840 

BELLSOUTH BUSINESS~~MASTER AGREEMENT 

1. This BellSouth BusinesssM Master Agreement ("Master Agreement") is made by BellSouth Business Systems, Inc. ("BBS") on behalf 
of the BellSouth Companies' ("BellSouth"), and Fidelity National Financial, Inc. ("Customer") and will govern all Orders for Equipment and/or 
Services, with the exception of Regulated Services which shall be governed by the terms of this Master Agreement and the Regulated Services 
Attachment. BellSouth and Customer may be referred to herein individually as a "Party" and collectively as the "Parties." Notwithstanding the 
foregoing or anything to the contrary in the Agreement, Services provided by BellSouth as of the Effective Date of this Agreement that are 
subject to BellSouth's tariffs filed with the Federal Communications Commission shall be provided pursuant to the FCC Tariffs. 

2. BellSouth Company Obligations - The Parties agree that each BellSouth Company is responsible only for the provision of those Services 
and Equipment provided by that BellSouth Company under the terms and conditions specifically identified in this Master Agreement and in the Order 
or Attachments (and any supplements thereto) applicable to such BellSouth Company, that the duties and responsibilities of each BellSouth 
Company are several, and that the Order or Attachment under which a BellSouth Company provides Equipment and Services is not affected by the 
terms and conditions contained in any other Order or Attachment to this Master Agreement. 

3. Term of Agreement - The term of this Master Agreement commences on the date on which the Master Agreement is executed by BBS on 
behalf of the BellSouth Companies ("Effective Date"). The term for any Service or product is set forth in the applicable Order or Attachment. If no 
term is specified in such Order or Attachment, or if such term expires and Services continue beyond the minimum term, Services will be provided on 
a month-to-month basis at the then prevailing month-to-month rates for Services until either Party gives the other at least thirty (30) days written 
notice of termination of Services. 

4. Definitions - 
4.1 "Attachment" - any document attached to this Master Agreement which provides specific terms and conditions applicable only to such 

Services or Equipment identified in such Attachment, including, specifically, Customized Pricing Arrangements, Service Descriptions, and Orders or 
Order Attachments for Services. To the extent there is a conflict between the terms and conditions set forth in the Master Agreement and those in 
an Attachment, the terms and conditions in the Attachment shall prevail. 

4.2 "Data Equipment and Data Services" - the Equipment (including without limitation hubs, routers and remote access devices) that 
provides connectivity for local area data andlor VOlP networks or to implement wide area networking; and the Services (including without 
limitation the assessment, design, configuration, staging, implementation, project management, monitoring and maintenance of such 
networks) provided by BCS under this Master Agreement as listed in an Order. 

4.3 "Equipment" - all communications and information systems products purchased from or serviced by BCS under an Order, including Data 
Equipment unless otherwise noted. Equipment also includes Software, as further defined below. 

4.4 "Implementation" - (a) for Equipment installed by BellSouth, the date the Equipment has been installed and is operating substantially 
in accordance with the manufacturer's specifications, or (b) for all other Equipment, upon delivery. 

4.5 "Long Distance Sem'ces" - services provided by BSLD. 
4.6 "Major Failure" - the failure of Equipment that substantially interferes with the normal conduct of Customer's business. 
4.7 "Minor Failure" - any failure of Equipment other than a Major Failure. 
4.8 "Nonregulated Services'' - all services offered by BellSouth under this Master Agreement that are not Equipment or Equipment-related 

4.9 "Order" - any request for Equipment andlor Services placed by Customer pursuant to this Master Agreement or an Attachment and 

4.10 "Regulated Services" - regulated telecommunications services provided by BST. 
4.9 "Services" - work performed by BellSouth pursuant to this Master Agreement, including but not limited to the following: (a) Warranty and 

Maintenance Services, (b) Installation Services, (c) Electrical Damage Repair Service, (d) Data Services, (e) various forms of dial-up and/or 
dedicated Internet protocol routing, (9 terminal server services, (9) Internet access, (h) gateway, (i) network consulting, design, monitoring, 
management and maintenance, (j) managed equipment services, (k) managed network services, (I) Regulated Services, (m) Long Distance 
Services, and (n) other communications-related services. 

4.10 "Sofhvare" - any set of one or more computer programs which is composed of routines, subroutines, concepts, processes, algorithms, 
formulas, ideas, or know-how severally owned by or licensed to BellSouth and/or any one or more of its suppliers. The term Software shall also 
include any corrections, patches, updates, or revisions to Software originally provided. 

5. Prices and Payment - 
5.1 Prices, fees, charges, or rates will be as set forth in the Attachment, Order, Statement of Work, Governing Documents, or in BellSouth 

Company rate schedules or pricing guides in effect from time to time, copies of which shall be provided to Customer. For Regulated Services, the 
prices, charges and rates shall be as set forth in the Regulated Services Attachment and all documents attached thereto. Except as provided below, 
Customer will be invoiced monthly for all Services with the exception of Regulated Services. If Customer is not in default, Customer may request in 

services, Long Distance Services, or Regulated Services. 

accepted by BellSouth. 

' BellSouth Business is a service mark of BellSouth Intellectual Property Corporation 

Telecommunications, Inc. ("BST) 
BellSouth Communication Systems, LLC ("BCS), BellSouth Long Distance, Inc. ("BellSouth Long Distance"), BellSouth MNS, Inc., BellSouth 
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writing changes to Customer‘s configurations of Services hereunder at prevailing market rates, which may result in an adjustment to the total price or 
schedule or other terms of the existing Order, or an application of a reasonable restock charge for any deleted items. 

5.2 If any payment due hereunder is not made by the due date, any late paymenvinterest charges will be computed at one and one-half 
percent (1 %%) per month, or the highest amount permitted by law, whichever is less. Late payment charges for Regulated Services will be 
charged in accordance with the applicable tariff or Contract Service Arrangement (“CSA) and late payment charges for tariffed Long Distance 
Services will be charged in accordance with the applicable tariff. In the event of a good faith dispute between Customer and BellSouth as to 
the correctness of items appearing on BellSouth’s invoice to Customer, Customer may withhold payment of the disputed items only. 

6. Taxes - Unless otherwise provided in an Attachment, all charges are exclusive of applicable federal, state or local taxes, and fees. BellSouth 
may invoice and Customer agrees to pay to BellSouth amounts equal to any taxes resulting from this Master Agreement or any activities hereunder, 
including any and all sales and use taxes, duties, or levies imposed or permitted by any authority, government, or government agency, exclusive of 
taxes on BellSouth’s net income. Customer will be responsible for any ad valorem, property, or other taxes assessable on Equipment on or after 
delivery to the installation site. 

7. Customer Responsibilities - 
7.1 As between Customer and BellSouth, Customer is responsible for (a) assuring that its authorized users comply with the provisions 

of these terms and that unauthorized persons do not gain access to or use the Services or Equipment through user names, passwords, or 
other identifiers assigned to Customer pursuant to these terms; (b) providing any equipment and software that may be necessary for the use 
of the Services by Customer (in addition to any Equipment and Software that may be placed at Customer’s location(s) or otherwise provided or 
used by BellSouth for its provision of the Services); (c) timely payment of all charges for usage of the Services applicable to its account 
whether or not by authorized users or for authorized purposes; and (d) performing its other obligations under these terms. Customer shall not 
use the Services or Equipment in any way that would be or would assist any third party to be in violation of any law, these terms, or any 
Acceptable Use Policy applicable to the Services or Equipment. Customer shall not transmit or publish on or over the Services or Equipment 
any information, software, or other content that violates or infringes upon the rights of any others or use the facilities and capabilities of the 
Services or Equipment to conduct any business or activity or solicit the performance of any activity that is prohibited by law. Customer shall 
comply with all applicable laws, rules, and regulations in connection with the Services and Equipment. 

7.2 Customer shall provide, at no cost to BellSouth, and during BellSouth’s regular business hours, timely access to Customer locations, 
appropriate workspace, facilities, information and staff resources, clerical support (e.g. all relevant Customer specific graphics or infomation), data 
reproduction services, and other services at Customel‘s location as are reasonably requested by BellSouth for purposes of facilitating BellSouth’s 
provision of Services or Equipment to Customer. If pre-scheduling is required for BellSouth personnel to perform on-site Services, Customer will 
inform the BellSouth Project Manager prior to the scheduled performance date. Should any such Customer requirements not be provided promptly, 
Customer is responsible for any resulting delays, redispatch charges, or added costs. The accuracy of Customer-provided information is solely 
Customer’s responsibility. Customer shall provide a safe on-site working environment free of asbestos or hazardous materials or conditions, and all 
required AC, electrical power and communications receptacles at the locations needed for the Equipment and Services supplied. The installation 
locations must meet all manufacturer environmental specification requirements. Customer is responsible for providing any special lifts, ladders, 
brings, or other items required as a result of non-standard Customer site conditions. 

8. Other Services and Software. The Services may include dedicated or dial-up Internet Protocol connectivity to BellSouth’s local Internet 
networks and to the global Internet, as well as access or connectivity to any of the information sources or services that may be provided by 
BellSouth or be available from other service providers participating in, connected to or accessible through BellSouth’s Services or the global 
Internet but which are not part of the Services being purchased hereunder. Separate charges may be applicable to some of these additional 
services and may appear on Customer’s bill from BellSouth, or they may be billed to Customer separately by the providers of such services. A 
third party Global Service Provider (GSP) provides a roaming capability in conjunction with dial-up Bellsouth Business Internet Services that 
allows users (subject to any applicable roaming surcharge) to dial the local numbers of GSP-provided POPS to reach the BellSouth Business 
Internet Service while outside of the BellSouth Business Internet service areas. If Customer or its users elect to use such GSP local access (or 
Customer purchases a service plan which has such GSP local access included in the price), Customer will be charged by the GSP and may 
see a separate charge for such service on its bill. Such GSP local access service is provided by the GSP on the GSP’s terms and conditions 
and at the prices or surcharges set forth in the applicable Customer’s Order. Use by Customer and any individual authorized users of 
Customer of BellSouth’s other services and any browser or other Software provided by BellSouth shall be subject to BellSouth’s standard 
terms and conditions for such services as well as the applicable software license terms that are provided with such Software. 

9. Equipment 
9.1 Equipment Orders - Customer may place Orders for Equipment and/or Services pursuant to this Master Agreement by: (a) BellSouth 

order form, (b) telephone order to BellSouth for nonengineered move, add, or change work, or Services, in either case not to exceed ten thousand 
dollars ($10,000), (c) Customer purchase order or letter of purchase request; or (d) facsimile or electronic transmission, for the purposes of which 
Customer agrees that (i) BellSouth and any third-party lender or lessor may rely upon any facsimile copy, electronic data transmission or electronic 
data storage of the Master Agreement or any Order, and (ii) such facsimile copy, electronic data transmission or electronic data storage will be 
deemed an original and the best evidence thereof for all purposes, including, without limitation, all evidentiary purposes before any arbitrator, court or 
other adjudicatory authority. Each Order, if confirmed or accepted by BellSouth, shall constitute a separate purchase and, except for any provisions 
which are specifically excluded or modified in the Order, each Order shall automatically incorporate all the terms and conditions of this Master 
Agreement, and any and all standard (such as preprinted or computer generated) terms and conditions on any Customer purchase order forms or 
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other Customer documents shall be deemed deleted. If Customer desires BellSouth invoices to reference Customer's purchase order or other 
number for convenience, Customer may include such number in each Order. Each Order shall also include any mutually agreed Statements of 
work. 

9.2 Unless otherwise stated in the applicable Order, Customer's payment for Equipment and related Equipment Services is invoiced and due 
as follows: (a) Maintenance Service - monthly in advance, (b) Equipment or other Orders - 20% of the total price with Order, 50% at Equipment 
delivery and 30% at Implementation, (c) Installation Services - 100% upon the completion of the Installation Services. Expedited Equipment Orders 
may involve additional charges. If Customer intends to finance an Order by lease or other third party financing and for any reason the third party 
financing is not finalized or payments are not made to BellSouth, Customer agrees to pay cash per BellSouth's then current standard payment 
terms. 

9.3 Data Equipment components shall be invoiced and payable upon shipment of Equipment by the manufacturer. Data Maintenance and 
Monitoring Services are invoiced and payable in advance (unless stated otherwise in the Order) beginning at Implementation at Customer's 
individual site locations. Data Services shall be invoiced and payable upon Implementation per Customer's individual site locations. Other Sewices 
will be invoiced monthly for usage of Services unless otherwise provided in the Order. Customer shall pay the amounts agreed to and invoiced by 
BellSouth by the due date stated on the invoice. The amounts listed in the Order are exclusive of, and Customer shall pay, all related delivery costs. 
If shipping charges are shown on an Order, they are an estimate only and shipping charges invoiced may vary from the estimate shown on the 
Order. 

9.4 Risk of Loss or Damage for Equipment -All risk of loss or damage shall pass to Customer as to each item of Equipment on the date of 
delivery to the installation site, except loss or damage caused by BellSouth. 

9.5 Security Interest in Equipment - Customer grants BellSouth a purchase money security interest in each item of Equipment. Customer 
agrees to execute any documents reasonably requested by BellSouth to protect and/or perfect BellSouth's security interest. 

9.6 Limited Warranties - (a) BellSouth warrants that at Implementation, and for the duration of the warranty period referred to below, each item 
of Equipment, except for Data Equipment or as otherwise provided herein or in an Order, will function substantially in accordance with the 
manufacturer's published specifications, provided it is not damaged as set forth in Section 9.13 and is used according to standard operating 
instructions issued by the manufacturer or BellSouth. Unless otherwise stated in the Order, the warranty period for Equipment installed by BellSouth 
is twelve (12) months from Implementation. CERTAIN MISCELLANEOUS EQUIPMENT IS SOLD "AS IS" AND WILL CARRY NO WARRANTY 
WHATSOEVER FROM BELLSOUTH. Any warranty service for "As Is' Equipment will be provided directly by the manufacturer of such Equipment. 
Such Equipment shall be clearly indicated on the applicable Order as Manufacturer's Direct Warranty Service ("MDWS"). BELLSOUTH OFFERS 
NO MAINTENANCE SERVICE OR WARRANTY FOR THESE PRODUCTS. The warranty period will not be enlarged by BellSouth's repair or 
replacement thereof. 

(b) Data Equipment and Data Services Warranty Disclaimer - BELLSOUTH DOES NOT IMPLY OR EXPRESS ANY BELLSOUTH 
WARRANTY WHATSOEVER FOR DATA EQUIPMENT OR SERVICES PROVIDED. Customer's sole warranty is from the manufacturer. If Data 
Maintenance Service is not listed on an Order, any warranty claims that may arise are solely the responsibility of Customer to pursue with the 
manufacturer. 

(c) All warranties extend only to the original purchaser of the Equipment, identified as "Customer," and do not extend to any 
subsequent purchaser, transferee, user, or assignee of the Equipment, unless prior written consent is obtained from BellSouth for the 
extension of the warranties to such purchaser, user, or assignee. 

9.7 Warranty Service for Equipment - (a) Full Warranty Service ("FWS"): BellSouth agrees to provide, except for Data Equipment or as 
otherwise set forth herein or in an Order, Warranty Service to keep the Equipment in, or to restore the Equipment to, g o d  working order in 
compliance with the manufacture specifications. If neither repair nor replacement are reasonably available to BellSouth, then BellSouth may elect 
instead to return the price paid to BellSouth for the purchased Equipment, or the one time fee paid for the licensed Software which is in either case 
defective, as then depreciated based on Customer's depreciation schedule used for federal income tax reporting purposes. Warranty Service 
includes preventive maintenance based upon the specific needs of individual items of Equipment and unscheduled, on-call remedial maintenance 
during warranty coverage. Replacement or additional parts and Equipment may be either new or reconditioned and equivalent to new in 
performance. The replaced items become the property of BellSouth. 

(b) Response Times for Full Warranty Service: BellSouth will use reasonable efforts to respond to Customer's request for Warranty 
Service for a Major Failure within two (2) hours, lwenty-four (24) hours a day, seven (7) days a week, from the time BellSouth first receives 
Customer's request. With respect to a Minor Failure, BellSouth will use reasonable efforts to respond to Customer's request for Warranty Service 
during BellSouth's regular working hours, Monday through Friday, excluding holidays observed by BellSouth, within eight (8) business hours from 
the time BellSouth first receives the Customer's request. 

(c) Depot Warranty Service ( " D W ) :  BellSouth will replace defective Equipment on an exchange basis. Customer agrees to return 
defective Equipment to BellSouth for depot seMce within three (3) days after receipt of replacement Equipment from BellSouth. If BellSouth has not 
received such defective Equipment within ten ( IO)  days, Customer agrees to pay for the replacement items. 

9.8 Installation of Equipment - (a) If ordered by Customer and agreed by BellSouth, BellSouth will provide Installation Services to install 
the Equipment. Customer agrees to provide, in a timely manner, Customer design information and a suitable installation environment as 
stated in any applicable BellSouth installation manual, or as otherwise specified by the manufacturer or BellSouth. BellSouth will make 
reasonable efforts to meet the date for installation set forth on the Order, and will notify Customer as soon as practicable of any delay. 
Customer agrees to notify BellSouth as soon as practicable if Customer requires postponement of any installation. If Customer or Equipment 
specifications require non-standard wiring or other work, Customer will incur additional installation charges. Each item of Equipment 
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purchased under this Master Agreement will be installed as specified by BellSouth and the Equipment manufacturer. If the Equipment is not 
to be installed by BellSouth, Customer warrants that all Equipment is to be installed by Customer's manufacturer certified employees at its 
premises and is not for resale. 

(b) If the Implementation of any Order is delayed, by no fault of BellSouth, for one hundred eighty (180) days or more from the 
acceptance of the Order by BellSouth or ninety (90) days from the original agreed Implementation date, BellSouth will have the following options: (i) 
revise the price to reflect then current BellSouth pricing, (ii) require payment for Equipment delivered and Services performed to that time, or (iii) 
cancel the Order and collect reasonable termination charges (manufacturer's restocking charges and other out of pocket costs, non-recoverable 
materials and labor expended, plus lost margin). 

9.9 Maintenance Service for Equipment - (a) If ordered by Customer and agreed by BellSouth, Maintenance Service coverage for Data 
Equipment commences at Implementation and Maintenance Service for voice Equipment commences on expiration of warranty. The 
coverage hours for Maintenance Service will be as listed in Section 9.7(b) above, or as agreed in the Order. Unless included in the Order, 
Customer will provide an analog modem at each site for remote diagnostics and/or repair and a dedicated analog telephone line within fifteen 
feet of the Equipment. Maintenance may be provided via repair, replacement, or upgrade of defective Equipment at BellSouth's option. If on- 
site manufacturer service is required, it will be provided at BellSouth's then current commercial rates. For all Equipment to be maintained by 
BellSouth, Customer represents it has paid the appropriate manufacturer license fee, and will reimburse BellSouth for any unpaid license fee if 
payment is demanded by the manufacturer. If any Equipment is placed in end of life ("EOL") status by the manufacturer, BellSouth will make 
commercially reasonable efforts to maintain that Equipment during the then current term of Maintenance Service, but will no longer be 
required to supply full product support for EOL items. 

(b) Except for Data Equipment Maintenance Service or as specified in the Order, the terms and conditions of Sections 9.7(a) and 9.7(b) 
shall apply to Full Maintenance Service ("FMS"), and those of 9.7(c) for Depot Maintenance Service ("DMS"). If equipment is not under BellSouth 
Warranty or Maintenance Service at the time Maintenance Service is ordered hereunder, or if additional items are added by Customer or a third 
party. BellSouth will inspect the equipment and perform any necessary repairs at BellSouth's then current rates for mileage, labor, and materials. 

Unless otherwise set forth in the Order, the Total 
Maintenance Charge is an annual charge payable in monthly installments. If at any time additional Equipment is added to the original Equipment, a 
new pro-rated charge, computed at BellSouth's then current rates, will be added to the Total Maintenance Charge to reflect the additional Equipment 
being serviced. For multi-year Orders, the rates used to calculate the Maintenance Service Charge may be increased annually during the Term of 
Maintenance Service by a percentage no greater than the percentage increase in the Consumer Price Index over the previous year. BellSouth may 
adjust the monthly maintenance charge if the Equipment is moved to a different location. Customer's payment is due upon receipt of BellSouth's 
invoice(s). 

(d) For key system maintenance only, there is a minimum charge for seven stations at the agreed rate, even if the key system in 
question contains fewer than seven stations. 

9.10 Term of Maintenance Service for Equipment - (a) The term of the Maintenance Service, if Ordered , shall begin on either (i) the day 
following the last day of the warranty period for the applicable Order, or (ii) for Equipment not covered by Warranty or Maintenance Service at the 
time Maintenance Service is Ordered, the day following the completion of the necessary repairs as described in Section 9.9(b) above. 

THE INITIAL TERM FOR MAINTENANCE SERVICE SHALL BE ONE (1) YEAR UNLESS OTHERWISE STATED ON THE 
ORDER. THE INITIAL TERM SHALL BE AUTOMATICALLY RENEWED FOR SUCCESSIVE TERMS OF ONE (1) YEAR EACH AT 
BELLSOUTH'S THEN CURRENT RATES. EITHER PARTY MAY ELECT NOT TO RENEW MAINTENANCE SERVICE BY GIVING THE OTHER 
PARTY WRITEN NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE END OF THE THEN CURRENT TERM. 

9.11 Additional Equipment Services - (a) Equipment Drop Ship - For drop ship Orders, BellSouth will ship Equipment to the Customer's 
specified and agreed location(s). BellSouth provides no assessment, systems design, staging, implementation, installation or project management 
for drop ship Equipment. 

(b) Assessment - If Assessment is listed in an Order, BellSouth will work with Customer's representative(s) in evaluating Customer 
requirements for Equipment and Services, and render an evaluation report, delineating those requirements. 

(c) Systems Design - If Systems Design is listed in an Order, BellSouth will work with local exchange and interexchange carriers 
chosen by Customer in designing the necessary customer premise equipment elements (the "System Design") to provide communications between 
the locations specified by Customer. 

Configuration, Staging and Implementation - If Configuration, Staging and Implementation are listed in an Order BellSouth will 
assemble, configure and test the Equipment. BellSouth's technical staff adheres to the original equipment manufacturer's (OEM) recommendations 
for configuration and installation. The Equipment will be delivered to the specified Customer location(s) and installed. BellSouth will also test each 
system, according to procedures/methods listed in the Order. BellSouth will provide to Customer the written results of all testing conducted by 
BellSouth. Upon successful completion of testing, BellSouth will notify Customer in writing and the Equipment and Services will be deemed 
accepted. Additional testing outside that listed in the Order or at Customer's convenience or request will be performed at BellSouth's option and at 
BellSouth's then-current rates. 

(e) Project Management - If Project Management is listed in an Order, BellSouth will assign a qualified Project Manager to provide a 
single point of contact and coordinate all activities to be delivered under the terms of that Order. BellSouth may replace the BellSouth Project 
Manager at any time by written notice to Customer. 

Network Monitoring Services - Performance Advisor Plus - If Network Monitoring is listed in an Order, BellSouth will provide 
Customer (i) Fault Monitoring with IP Ping and MIB polling; (ii) Monthly fault and performance reporting; (iii) Multi-Vendor trouble 
isolation/coordination; and (iv) Proactive performance monitoring. Customer will provide: (i) Network diagram and applicable circuit ID'S; (ii) 
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Addressing and naming conventions; (iii) SNMP and TI readlwite access; (iv) Analog modems at each site for remote diagnostics and/or repair; (v) 
Dedicated analog telephone line, within fifteen feet of the installed router; (vi) Detailed contact information for all circuit and hardware maintenance 
providers, including emergency access and after-hours contacts; (vii) Letter of Agency naming BellSouth for the purpose of opening and tracking 
trouble tickets with respective suppliers; (viii) A 64K Frame Relay PVC with 16K CIR management link between Customer's host router and 
BellSouth's monitoring facility in Atlanta, Georgia; and (ix) Additional requirements as agreed in a Scope of Work. 

9.12 Equipment Key System Electrical Damage Repair Service - 
(a) WHERE AVAILABLE, AND IF ELECTED BY CUSTOMER, CUSTOMER AGREES TO PAY A PER STATION RATE IN ADDITION 

TO NORMAL MAINTENANCE RATES DURING THE WARRANTY AND MAINTENANCE PERIODS, AND BELLSOUTH WILL EXTEND 
MAINTENANCE TO COVER REPAIR OR REPLACEMENT OF ALL BELLSOUTH PROVIDED KEY SYSTEM AND KEY SYSTEM RELATED 
EQUIPMENT COVERED HEREUNDER WHICH IS DAMAGED BY A LIGHTNING STRIKE OR ELECTRICAL POWER SURGE. THIS SERVICE 
WILL BE AUTOMATICALLY RENEWED AT THEN CURRENT RATES AS LONG AS A VALID MAINTENANCE ORDER IS IN EFFECT. THIS 
SERVICE IS ONLY AVAILABLE WITH WARRANTY OR MAINTENANCE SERVICE AND CANNOT BE PURCHASED SEPARATELY. 

In all situations involving damage to BellSouth provided key system or key system related Equipment due to lightning or power 
surges, provided the Electrical Damage Repair Service has been invoked, BellSouth's SOLE AND EXCLUSIVE LIABILITY will be repair or 
replacement of the damaged Equipment with BellSouth provided Equipment. In no event will the costs exceed the current market value of the 
damaged key system and key system related Equipment provided by BellSouth. 

Wamnty and Maintenance Service Exclusions for Equipment - BellSouth shall respond to any service call requested by Customer; 
however, Customer acknowledges that Warranty and Maintenance Services do not cover damages to or failure of the Equipment or increases in 
service time resulting from causes other than defects in or the normal wear and tear of the Equipment including, but not limited to, misuse or 
negligent operation of the Equipment, accident. theft, unexplained loss, lightning, electrical power surge, fire, flood, wind, acts of God, war, terrorism, 
failure of Customer to maintain a proper operating environment, or repair, relocation or alteration of the Equipment by anyone other than BellSouth 
or its designated agents. Warranty and Maintenance Services do not cover any Customer provided cable or equipment unless stated on the Order. 
Any site visits or repairs necessitated by any of these excepted causes made by BellSouth shall be at the sole expense of Customer, and Customer 
agrees to bear the cost of all labor and materials at BellSouth's then current rates. 

9.14 Software License - (a) Software suppliers license Software on a nonexclusive basis to BellSouth, and BellSouth also develops Software 
or has Software developed for it by third parties. All such Software is and will remain the property of BellSouth or its third party suppliers. BellSouth, 
with respect to BellSouth developed Software and to the extent authorized under the supplier licenses, grants to Customer a personal, 
nontransferable and nonexclusive sublicense (without the right to further sublicense) to use the Software, subject to the following terms and 
conditions: 

(b) Customer shall (i) use the Software only in conjunction with the particular Equipment for which the Software was initially 
furnished; (ii) use the Software solely for Customer's internal business purposes; (iii) not reverse engineer, decompile, disassemble, reverse 
translate or otherwise translate the Software into human readable form, nor reproduce the Software except for archival purposes; (iv) return 
the Software, together with all copies thereof, or with BellSouth's consent, destroy (or erase, if recorded on an erasable storage medium) the 
Software when no longer needed or permitted for use with the Equipment for which the Software was furnished; and (v) keep in confidence all 
information relating to Software and treat such information as the exclusive property and trade secret of BellSouth or such suppliers. 

(c) Notwithstanding the above, Customer may disclose the Software to other persons solely for the purpose of installing, operating or 
maintaining the particular Equipment for which the Software was furnished, provided such other persons agree in writing to the same conditions 
respecting use and confidentiality contained in this Section 9.14. 

(d) In addition to the above, where BellSouth or BellSouth's suppliers require Customer to sign or otherwise agree to separate licensing 
provisions with BellSouth or directly with the supplier, Customer shall comply with such licensing provisions. 

I O .  BellSouth Long Distance Services. 

(b) 

9.13 

10.1 The rates, discounts and other terms and conditions applicable to the Long Distance Services are set forth in, and governed by this Master 
Agreement, the Customized Pricing Arrangement@), and related Service order forms andlor promotion forms, and the following documents, which 
may be amended by BellSouth Long Distance from time to time (the following documents. collectively, the "Governing Documents"): (a) the relevant 
BellSouth Long Distance Pricing Guides for Services purchased from BellSouth Long Distance which are not subject to tariff, and the BellSouth Long 
Distance state tariffs, or similar documents required by the state regulatory body with jurisdiction over the BellSouth Long Distance regulated 
Services. The Governing Document applicable to BellSouth Long Distance's interstate Services is the BellSouth Long Distance Complex Business 
Interstate Pricing Guide, and the BellSouth Long Distance Special Access Services Interstate Pricing Guide. The Governing Documents applicable 
to BellSouth Long Distance's intrastate Services are the applicable state tariffs or state pricing guides where the intrastate Services are pr~vided.~ 
Each Governing Document is hereby incorporated into this Master Agreement by reference. Where the terms and conditions of the Customized 
Pricing Arrangement(s) are inconsistent with the provisions of this Master Agreement, the terms of the Customized Pricing Arrangement@) shall 
govern. 

The BellSouth Long Distance Complex Business Services Interstate Pricing Guide and all of the BellSouth Long Distance pricing guides are 
available at chttD:l/www.tariffs.neVbsldlindex.rnv>. In addition, copies of all the Governing Documents are available during normal business 
hours at BellSouth Long Distance's main office at 400 Perimeter Center Terrace, Suite 350, Atlanta, Georgia 30346. 
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10.2 The Long Distance Services listed above may be provided to Customer through BellSouth's purchase for resale of underlying 
network capacity from one or more network providers. The terms and conditions of any agreement between BellSouth and an underlying 
network provider, including the identity of the network provider, are confidential. In the event that BellSouth provisions Long Distance Services 
through an underlying network provider, BellSouth, in its sole discretion, shall determine the network provider through which to provision such 
Long Distance Services. All Long Distance Services offered pursuant to this Master Agreement are offered subject to the availability of the 
service components required. 

11. Limitation and Disclaimer of Warranties - NEITHER BELLSOUTH NOR ANY OF ITS UNDERLYING SERVICE PROVIDERS, 
INFORMATION PROVIDERS, LICENSORS, EMPLOYEES, OR AGENTS WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED OR 
ERROR FREE OR MAKE ANY WARRANTY AS TO THE RESULTS TO BE OBTAINED FROM USE OF THE SERVICE. EXCEPT AS 
PROVIDED IN SECTION 9, THE SERVICE IS PROVIDED WITHOUT WARRANTIES OFANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR OTHERWISE, OTHER THAN THOSE WARRANTIES (IF ANY) THAT ARE IMPLIED BY AND INCAPABLE OF 
EXCLUSION, RESTRICTION, OR MODIFICATION UNDER THE LAWS APPLICABLE TO THIS MASTER AGREEMENT, ALL SUCH 
WARRANTIES BEING EXPRESSLY DISCLAIMED. 

12. Remedies and Damages Limitations - The following limitations of liability represent a material inducement to the Parties to enter into this 
Master Agreement and to perform Orders at the stated price. If additional risks or undertakings were contemplated by BellSouth, they would have 
been reflected in an increased price. In contemplation of the price, Customer acknowledges that there is consideration for the limitation of damages 
and remedies set forth above and as follows: 

12.1 BellSouth shall not be responsible for any use of the Services or Equipment by Customer, its authorized users, or any third paw. Without 
limiting the generality of the foregoing, BellSouth shall not be liable to Customer or any of Customer's users for any lost profits or other consequential 
damages, even if BellSouth has been advised of the possibility of such damages: any claim or other action against Customer by any third party 
(except as set forth in the section below on infringement): any act or omission of any other entity furnishing products and services that are used by 
Customer in connection with the Services or Equipment or for failure of any products or services provided by Customer; or any damages or losses 
caused by the fault or negligence of Customer or Customer's failure to perform Customer's responsibilities. 

12.2 N EITHER BELLSOUTH N OR A NY 0 F ITS U NDERLYING SERVICE PROVIDERS, INFORMATION PROVIDERS, L CENSORS, 
EMPLOYEES, OR AGENTS SHALL HAVE ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, ECONOMIC, PUNITIVE, INDIRECT OR 
SPECIAL DAMAGES OR LOST PROFITS, LOSS OF USE, OR TOLL FRAUD SUFFERED BY THE CUSTOMER OR ANY OTHER PARTY AS A 
RESULT OF THIS MASTER AGREEMENT OR BELLSOUTH'S PERFORMANCE OR FAILURE TO PERFORM UNDER THIS MASTER 
AGREEMENT, REGARDLESS OF WHETHER OR NOT BELLSOUTH HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION SHALL ALSO APPLY TO ALL CONTENT OR 
OTHER SERVICES AVAllABLE THROUGH THE SERVICE OR EQUIPMENT. CUSTOMER AGREES THAT CUSTOMER WILL NOT IN ANY 
WAY HOLD BELLSOUTH RESPONSIBLE FOR ANY SELECTION OR RETENTION OF, THIRD PARTIES, EXCEPT FOR ITS 
SUBCONTRACTORS IN CONNECTION WITH THE SERVICE OR EQUIPMENT. 

12.3 In the event that a court should hold that the limitations of liabilities or remedies available as set forth in these Terms, or any portions 
thereof, are unenforceable for any reason, or that any of Customer's remedies under these Terms fail of their essential purpose, Customer expressly 
agrees that under no circumstances shall BellSouth's total liability to Customer or any party claiming by, through or under Customer for any cause 
whatsoever, and regardless of the form of action, whether in contract or in tort, including negligence, in the aggregate, exceed the amount of charges 
paid by Customer for use of the Services or Equipment during the twelve-month period preceding the date such claim first arose. 

12.4 Customer's sole remedy for any failure or non-performance of the Services (including any associated Equipment, Software or other 
materials supplied in connection with the Services) shall be (a) for BellSouth to use commercially reasonable efforts to effectuate an adjustment or 
repair of the Services or Equipment and, in the event such failure or non-performance results in Service or Equipment downtime that exceeds the 
period of time specified in the applicable service level agreement portion (if any) of any applicable Order or Service Description, to receive a refund 
or credit of or against any charges otherwise payable for the Services or Equipment for the period of service downtime as provided for in the 
applicable service level agreement portion (if any) of any applicable Order or Service Description, or (b) if such failure or non-performance results in 
Service or Equipment downtime or degradation so substantial as to render the Service essentially unavailable to or unusable by Customer for 
normal use, to terminate the Services or Equipment in the manner provided in the applicable Service Level Agreement. Unless specified to the 
contrary in any applicable service level agreement portion of any applicable Order or Service Description, the maximum credit for service downtime 
or other failure shall not exceed the total monthly bill to the Customer for the Services or Equipment for the month in which such downtime or failure 

13. Termination and Default - 
13.1 BellSouth may. at its sole discretion, terminate any Customer Order and discontinue Customer's access to and use of the Services, if (a) 

Customer fails to pay any amount within 10 days after written notice that the same is delinquent: or (b) Customer breaches any of the material terms, 
conditions, obligations, or representations contained in these Terms, except for applicable Acceptable Use Policies, and does not cure such breach 
within thirty (30) days of notice of such breach; or (c) Customer becomes the subject of a voluntary or involuntary bankruptcy, insolvency, 
reorganization, or liquidation proceeding, makes an assignment for the benefit of creditors, or admits in writing its inability to pay debts when due, or 
(d) Customer's equipment or use of the Services interferes with the Services or any other user. Although BellSouth reserves the tight to immediately 
suspend or terminate Service in the event of repeated or flagrant violations of its Acceptable Use Policy, incorporated herein by reference, 
BellSouth's preferred course of action under this Section 13.1(d), is to allow Customer an opportunity to cease such interference before Service 

occurs. 
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termination occurs. In addition, if BellSouth reasonably determines that the continuation of the Services has become impractical or unfeasible for 
any technical, legal, or regulatory reason, BellSouth may terminate the Services with at least thirty (30) days prior notice if reasonably practical. 

13.2 If Customer has elected a minimum term for the Services and then cancels its Services or any portion thereof, or has its Services or any 
portion thereof terminated as provided above, prior to the expiration of such minimum term, Customer shall be obligated to pay BellSouth a 
termination charge equal to the amount (if any) specified in the applicable Order; otherwise, the termination charge shall be equal to 70% of the total 
monthly charges (other than variable usage charges) that would have become due for the remainder of the scheduled minimum term if such 
cancellation had not occurred. In addition, if such termination occurs within the first year of the minimum term, Customer must also pay any waived 
nonrecurring charges. Such termination charge shall be paid to BellSouth within thirty (30) days after such cancellation by Customer. 

13.3 If BellSouth breaches any of these material Terms and fails to cure such breach within thirty (30) days after written notice of such breach, 
Customer may (as its sole remedy except for any credits that may be payable for downtime as provided elsewhere herein) terminate the affected 
Services by written notice to BellSouth, without obligation for any early termination charges otherwise payable hereunder. 

14. Force Majeure - BellSouth shall not be responsible for any delay or failure in delivery or performance of any of its duties hereunder due to acts 
of God, acts or omissions of any network provider or any other occurrence commonly known as force majeure, including weather, war, riots, acts of 
terrorism, embargoes, strikes, or other concerted acts of workers, casualties or accidents, or any other causes or circumstances whether of a similar 
or dissimilar nature to the foregoing that prevent or hinder the delivery of the Services. BellSouth may cancel or delay performance hereunder for so 
long as such petformance is delayed by such occurrence or occurrences, and in such event BellSouth shall have no liability to Customer. 

15. Notices - All notices under this Master Agreement will be in writing and will be deemed to have been duly given if delivered personally or by 
courier service, faxed or mailed by registered or certified mail, return receipt requested, postage prepaid, to the Parties at the addresses set forth 
below. All notices under this Master Agreement that are addressed as provided herein will be deemed given (a) upon delivery, if delivered 
personally or by courier service, (b) when confirmed, if delivered by facsimile, and (c) on the fifth (5th) business day after the day it is deposited in a 
regular depository of the United States mail, if delivered by mail in the manner described above. Either Party may change its address or respective 
contact for notification purposes by giving notice to the other of the new address or designee and the date upon which such change will become 
effective. Notwithstanding the foregoing, the Parties agree that notices of nonpayment and disconnect notices may be sent to the billing address. 

BellSouth 
BellSouth Business Systems, Inc. 
Attn: Director of Contract Management 
2180 Lake Blvd., 7th Floor 
Atlanta, GA 30319 

Customer 
Fidelity National Financial, Inc. 
601 Riverside Ave 
Jacksonville, FL 32204 
Attn: 

16. Confidential Information - 
16.1 Except as set forth in this Section, or as otherwise expressly provided in this Master Agreement, each Party agrees that (a) all information 

communicated to it by the other and identified and marked as “confidential,” whether before or after the date hereof, (b) all information identified as 
confidential to which it has access in connection with the Services and Equipment, and (c) this Master Agreement, all associated contract 
documentation and correspondence, and the Parties’ rights and obligations hereunder (collectively, ”Confidential Information”), will be, and will be 
deemed to have been, received in confidence and will be used only for purposes of this Master Agreement. Each Party agrees to use the same 
means it uses to protect its own confidential information, but in no event less than reasonable means, to prevent the disclosure and protect the 
confidentiality of Confidential Information. No Confidential Information will be disclosed by the recipient Party without the prior written consent of the 
disclosing Party; provided, however, that each Party may disclose this Master Agreement and any disclosing Party‘s Confidential Information to 
those who are employed or engaged by the recipient Party, its agents or those of its affiliates who have a need to have access to such information in 
connection with their employment or engagement, provided the recipient Party notifies such persons of the obligations set forth in this Section and 
such persons agree in writing to abide by such obligations. 

16.2 The obligations set forth in subsection 16.1 above will not prevent any Party from disclosing information that belongs to such Party or (a) is 
already known by the recipient Party without an obligation of confidentiality other than under this Master Agreement, (b) is publicly known or 
becomes publicly known through no unauthorized act of the recipient Party, (c) is rightfully received from a third party, (d) is independently developed 
without use of the disclosing Party‘s Confidential Information or (e) is disclosed without similar restrictions to a third party by the Party owning the 
Confidential Information. If Confidential Information is required to be disclosed pursuant to law, regulation, tariff or a requirement of a governmental 
authority, or in connection with an arbitration or mediation, such Confidential Information may be disclosed pursuant to such requirement so long as 
the Party required to disclose the Confidential Information, to the extent possible, provides the disclosing Party with timely prior written notice of such 
requirement and coordinates with the disclosing Party in an effort to limit the nature and scope of such required disclosure. Upon written request at 
the expiration or termination of an Attachment or Order, all documented Confidential Information (and all copies thereof) owned by the requesting 
Party (if previously received by the terminating Party) will be returned to the requesting Party or will be destroyed, with written certification thereof 
being given to the requesting Party. The provisions of this Section shall remain in effect during the term of the Master Agreement and shall survive 
the expiration or termination thereof for a period of four (4) years, provided that the obligations hereunder shall continue in effect for any Confidential 
Information for so long as it is a trade secret under applicable law. 

16.3 Confidential Information will not include any feedback, data, answers, questions, comments, suggestions, ideas or the like, that Customer 
sends to any BellSouth Company or to BBS relating to the Services or Equipment, unless Customer identifies it as Confidential Information. 
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BellSouth and BBS assume no obligation to protect such information from disclosure and will be free to reproduce, use, and distribute the 
information to others without restriction. BellSouth and BBS will also be free to use any ideas, concepts, know-how or techniques contained in such 
information or developed by them, for any purpose whatsoever including but not limited to developing, manufacturing and marketing Services and 
Equipment incorporating such information. Nothing contained in this Section restricts the right and ability of BBS and BellSouth to use information 
concerning the execution of this Master Agreement and the provision of the Services and Equipment to Customer in internal publications. 

17. Trade Name, Trademarks and Service Marks, Patents and Copyrights - 
17.1 Neither Party is authorized to and will not use any name or mark of the other Party in any advertising, publicity or in any other commercial 

manner without the prior written consent of the other Party. 

17.2 Customer may use, copy and distribute the materials relating to the Services for internal, noncommercial, informational purposes only. 
Except as authorized in this paragraph, Customer is not being granted a license under any copyright, trademark, patent or other intellectual property 
right in the material or the products, services, processes or technology described therein. BellSouth, its affiliates and/or any third party owner of such 
rights retain all such rights. Customer shall have no ownership or property rights in the Services or in any documentation provided in connection with 
the Services. Customer may make copies of such documentation solely for use in connection with its authorized use of the Services, and all such 
copies shall include all copyright, trademark and other proprietary notices appearing in the original documentation. Upon the termination of the 
Services to Customer, Customer shall retum all copies of the documentation to BellSouth or certify destruction of such documentation. 

17.3 All trademark, product and service marks contained on or associated with the Services and Equipment that are not BellSouth Company 
marks are the trademarks of their respective owners. References to any names, marks, products, services or equipment of third parties do not 
necessarily constitute or imply BBS‘s or BellSouth’s endorsement, sponsorship or recommendation of the third party, information, product or service. 

17.4 Neither Party will make any media release or other public announcement relating or referring to the Master Agreement or the Parties’ 
performance or relationship hereunder without the prior written consent of the other Party. 

18. Indemnity - 
18.1 To the extent that any Equipment, Services or Software furnished under this Master Agreement (other than Equipment or Software 

provided “As Is”) infringes any United States patent, trademark, copyright, or trade secret and a written claim is made or suit is brought by any 
third party against Customer on that account, BellSouth agrees to defend or settle any such claim or suit at BellSouth’s expense. BellSouth 
will also pay all damages and costs that by final judgment of a court of competent jurisdiction are assessed against Customer attributable to 
such infringement. 

18.2 BellSouth’s obligation as set forth in this Section is expressly conditioned upon the following: (a) that BellSouth shall be notified 
promptly in writing by Customer of any claim or suit of which Customer is aware; (b) that BellSouth shall have sole control of the defense or 
settlement of any claim or suit and that Customer shall not make any compromise, admission of liability or settlement or take any other action 
impairing the defense of such claim without BellSouth’s prior written approval; (c) that Customer shall cooperate with BellSouth in all 
reasonable ways to facilitate the investigation, settlement or defense of any claim or suit; and (d) that the claim or suit does not arise from 
Customer alterations or modifications, or from combinations of Equipment, Software or Services provided by BellSouth with equipment, 
software application, product, data, process or services provided by Customer or others, or from Customer’s use of Equipment, Software or 
Services other than in accordance with the applicable manufacturer’s specifications, Customer using or continuing to use other than the most 
current release of Software, or use of Services in a manner inconsistent with the intended use thereof under the Agreement or from BellSouth’s 
compliance with the written specifications or instructions from Customer. 

18.3 If any Equipment, Software or Services becomes, or in BellSouth’s opinion, is likely to become the subject of a claim of infringement, or a 
final injunction is obtained against Customer prohibiting usage of the Services by reason of such infringement, BellSouth will, at its option: (a) 
procure for Customer the right to continue using the applicable Equipment, Software or Services; (b) replace the Equipment, Software or Services 
with a non-infringing Equipment, Software or Services substantially complying with the specifications of the Equipment, Software or Services; (c) 
modify such Equipment, Software or Services so it becomes non-infringing and performs in a substantially similar manner to the original Equipment, 
Software or Services; or (d) return the price paid for the purchased Equipment, the one time fee paid for the licensed Software, or any amounts 
prepaid by Customer for the affected Services for any period after BellSouth directs Customer to cease such use. which is in either case the subject 
or potential subject of an infringement claim, as then depreciated based on Customer‘s depreciation schedule used for federal income tax reporting 
purposes. 

18.4 If Customer implements interactive voice response (IVR) functionality, any IVR implementation and application development work will be 
provided by a Customerchosen third-party developer. Neither BellSouth nor any of its affiliates shall be liable to or indemnify Customer for, and 
Customer releases and shall reimburse BellSouth for, any claims of patent infringement, including contributory infringement or inducement to 
infringe, relating to IVR functionality or to any patents owned or licensed now or hereafter by Ronald A. Katz, or Ronald A. Katz Technology 
licensing, L.P. or by his or its affiliates, successors or assigns (“Katz Patents”) based on or related to the Equipment, Services or any information 
provided by BellSouth. BellSouth is not responsible for determining whether or not obtaining a license for any Katz Patents or any IVR-related 
patents is advisable, or for obtaining any such license on Customer behalf, or for paying any fees related to such licenses. 

18.5 The foregoing states the entire obligation of BellSouth, and the exclusive remedy of Customer, with respect to infringement of proprietary 
rights. The foregoing is given to Customer solely for its benefit and is in lieu of, and BellSouth disclaims all warranties of noninfringement with 
respect to the Equipment, Services or Software. 
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18.6 If promptly notified in writing of any action brought against BellSouth, due to claims for infringement of United States patents, 
copyright, trademark, or other intellectual property rights, or due to any other claims or causes of action by third parties of any nature 
whatsoever, arising from the use, in connection with the Services, Software or Equipment, of equipment, software or information not provided 
by BellSouth, or otherwise relating to or arising out of Customer’s use of the Services, Software or Equipment, Customer will defend that 
action at its expense and will pay any and all fees, costs or damages that may be finally awarded in that action or a settlement resulting from it 
provided that (i) BellSouth shall permit Customer to control the defense of such action and shall not make any compromise, admission of 
liability or settlement or take any other action impairing the defense of such claim without Customel‘s prior written approval and (ii) BellSouth 
shall cooperate with Customer in all reasonable ways to facilitate the settlement or defense of any claim or suit. 

19. Dispute Resolution - Independent Arbitration. 

(a) Except as provided in this Section 19, all disputes arising out of or related to this Master Agreement (whether based in contract, tort, statute, 
fraud, misrepresentation or any other legal or equitable theory), including any dispute based on any service or advertising related to this Master 
Agreement, shall be resolved by final and binding arbitration governed by the Federal Arbitration Act (“FAA”), 9 U.S.C. §§ 1-16. Disputes that meet 
the small claims court requirements in the state in which the Services are provided may be resolved in small claims court. 

(b) The arbitration will be conducted by one arbitrator using the procedures described herein in accordance with the commercial arbitration 
rules and fee schedule of the American Arbitration Association (”AM”) in effect on the date a dispute is submitted, as modified by this Master 
Agreement. The AAA’s arbitration rules are available from the AAA at www.adr.orq <httD://WWW.ADR.ORG>. 

(c) The Parties have the right to be represented by counsel. The arbitrator shall be bound by and strictly enforce the terms of this Master 
Agreement, and may not limit, expand or otherwise modify the terms of this Master Agreement in conducting the arbitration and making any award. 
Unless either Party requests that the arbitration be conducted using the AAA’s telephonic, on-line, or in-person procedures, for which additional 
charges may apply, the arbitration will be based solely on the written submissions of the Parties and the documents submitted relating to the dispute. 
Any in-person arbitration will be conducted at a location that the A M  selects in the state in which the Services are provided, or as the Parties may 
otherwise mutually agree. Arbitrations under this Master Agreement shall be kept confidential. 

(d) Disputes under this Master Agreement may not be (a) resolved on a class-wide basis, (b) joined with another lawsuit, or (c) joined in an 
arbitration with a dispute of any other entity. The arbitrator may not award, and the Parties waive any claims for awards for, punitive damages or 
attorney fees or any damages that are barred by this Master Agreement, unless such damages are expressly authorized by a relevant statute. 

(e) Before taking a dispute to arbitration, the Parties agree to first attempt to resolve the dispute between them. If the Parties are not able to 
satisfactorily resolve the dispute within sixty (60) calendar days from the date of the initial notification of the dispute, either Patty may contact the 
AAA in writing at AAA Service Center, 2200 Century Parkway, Suite 300, Atlanta, GA 303453203, and request arbitration of the dispute. 

(f) Subject to applicable substantive law that may provide otherwise, each Party will pay its own expenses to participate in the arbitration, 
including attorney fees and expenses related to the presentation of evidence, witnesses, and documer:t production. 

(9) In the event that the arbitration results in an arbitral award which imposes an injunction on either Party OR CONTAINS A MONEY 
DAMAGES AWARD IN EXCESS OF TWO HUNDRED FIFTY THOUSAND DOLLARS ($250,000), the award shall not be binding on a Party if that 
Party sends written notice to the other Party postmarked within 30 days from the date of the award, that that Party does not accept the award of the 
arbitrator. Such written notice should be provided in accordance with Section 15. 

20. General. 

20.1 Except as set forth herein, neither Customer nor BellSouth may assign or transfer any of its rights, duties, or obligations with respect 
to the Services without the other Party’s written consent, which consent shall not be unreasonably withheld or delayed. Any attempted 
assignment or transfer without the written consent of the relevant Party shall be void. Notwithstanding the foregoing, BellSouth may assign, 
delegate or otherwise transfer its rights or obligations hereunder, in whole or in part, at any time to any entity owned in whole or in part by 
BellSouth Corporation or by one or more of its direct or indirect subsidiaries, or subcontract the performance of any of its obligations under this 
Master Agreement. 

20.2 No action, regardless of form, arising out of the Master Agreement may be brought by either Party more than one year after the 
cause of action has arisen. 

20.3 These terms and the Services and Equipment shall be governed by the laws of the State of Georgia, without regard to its conflicts of 
laws p rovisions. I f any p rovision o r p rovisions h ereof shall be held t o  be inval id, il legal, o r u nenforceable, the val idity, I egality, and 
enforceability of the remaining provisions shall not be in any way affected or impaired thereby. 

20.4 No failure on the part of either Party to exercise any right or remedy arising directly or indirectly under this Master Agreement will 
operate as a waiver of any right or remedy it may have, nor will an exercise of any right or remedy by either Party preclude any right or remedy 
otherwise available to such Party. 

20.5 The headings used in this Master Agreement are for convenience only and do not affect the meaning or interpretation of this Master 
Agreement. 

20.6 Except as otherwise specifically stated in this Master Agreement, the provisions of this Master Agreement are for the benefit of the 
Parties hereto and not for any other person. 
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Customer acknowledges that Customer has read and understands this Master Agreement and agrees to be bound by its terms and 
conditions. Customer further agrees that this Master Agreement, and any Orders, constitute the complete and exclusive statement 
of the agreement between the Parties, superseding all proposals, representations, andlor prior agreements, oral or written, between 
the Parties relating to the subject matter of the Master Agreement. Acceptance of any Order by BellSouth is subject to BellSouth 
credit and other approvals. Following Order acceptance, if it is determined that: (i) the initial credit approval was based on 
inaccurate or incomplete information; or (ii) Customer's creditworthiness has significantly decreased, BellSouth in its sole 
discretion reserves the right to cancel the Order without liability or suspend the Order until accurate and appropriate credit approval 
requirements are established and accepted by Customer. This Master Agreement is not binding upon BellSouth until executed by 
an authorized employee, partner, or agent of Customer and BellSouth. This Master Agreement may not be modified, amended, or 
superseded other than by a written instrument executed by both Parties. The undersigned warrant and represent that they have the 
authority to bind Customer and BellSouth to this Master Agreement. 

CUSTOMER: Fidelity National Financial, Inc. 
BELLSOUTH COMPANIES 
By: BELLSOUTH BUSINESS SYSTEMS, INC. 

By: By: 
(Signature) (Signature) 

By: By: 
(Printed Name and Title) (Printed Name and Title) 

Date: Date: 

10 of 10 

CONFIDENTIAUPROPRIETARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUTH WITHOUT WRITTEN PERMISSION 

Rev 6/05 

TARIFF BRANCH

RECEIVED
2/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BBMA Agreement No. FLO5-BO3840 
Regulated Services Agreement FLO5-8038-10 

BELLSOUTH BUSINESSSM MASTER AGREEMENT FOR 
REGULATED SERVICES AND VOLUME & TERM AGREEMENT 

Fidelity National Financial, Inc. 

This BellSouth BusinessSM Master Agreement for Regulated Services and Volume 8 Term Agreement ("Agreement") is between Fidelity 
National Financial, Inc. ("Customer") and BellSouth Telecommunications, Inc. ("BST") and applies to Orders for the purchase of Regulated 
Services from BST, and reported as such by BST in accordance with the FCC's Part 32 "Uniform System of Accounts" ("Regulated Services"). 
This Agreement is or may be, a Contract Service Arrangement ("CSA") with respect to BST Regulated Services. 

REGULATED SERVICES 

1. Regulatory and Other Contractual Considerations. 
1.1 Customer recognizes and agrees that this Agreement is subject to and controlled by BSTs tariffs including, but not limited to, the 

General Subscriber Services Tariff and the Private Line Services Tariff and all such revisions to said tariffs as may be made from time to time, 
and are not intended to replace or supersede existing tariffs. All Services included under this Agreement will be purchased in accordance with 
such approved tariffs in effect in each state. The rates, charges and provisions of such tariffs applicable to the Services will apply unless and 
except to the extent this Agreement contain express rates, charges and provisions specifically in conflict therewith (in which case the express 
rates, charges, and provisions of this Agreement will control to the extent permitted by applicable law.) BST agrees Customer will be provided 
any appropriate tariff decreases for any rate element. 

conjunction with a Contract Service Arrangement ("CSA) or Special Service Arrangement ("SSA) prior to the implementation of this 
Agreement. BST agrees to begin any necessary filings within thirty (30) calendar days after the Effective Date of the Order Attachment for the 
CSA or SSA. In the event the CSA or SSA is denied by a regulatory agency in any state or by another regulatory body with jurisdiction over 
this matter, this Attachment and any CSA or SSA shall be null and void and of no effect in that state. 

2. Order Attachrnent(s). Customer may order Regulated Services by using the BST Order Attachment ("Order Attachment") at the recurring 
and non-recurring rates and charges agreed to by the Parties in accordance with the terms and conditions described in the applicable tariffs 
and Order Attachment. Customer may order additional existing or new Regulated Services by submitting an appropriate Order Attachment 
properly authorized and submitted in accordance with BSTs procedures. Rates for additional and/or new Regulated Services will be in 
accordance with the applicable tariff rates in effect at the time the Order Attachment is accepted by BST or as otherwise stated in the 
appropriate Order Attachment. Customer agrees to pay for the Regulated Services included in all Order Attachments. 

3. Cancellation. 

after the execution of the Order Attachment, Customer will pay all reasonable costs incurred in the implementation of the cancelled Regulated 
Service, not to exceed all costs that COlJld apply if the work in the implementation of the Order Attachment had been completed. 
4. Termination. 

forth in the appropriate Order Attachments(s), Customer shall be responsible for all termination charges unless otherwise specified. 
Termination charges are defined as all reasonable charges due or remaining as a result of the minimum service period agreed to by BST and 
Customer as set forth in the Order Attachment(s). 

4.2. Customer acknowledges it has options for its telecommunications services from service providers other than BST and it has chosen 
BST to provide the Regulated Services specified in each Order Attachment. Customer, therefore, agrees that in the event it terminates 
Regulated Services provided pursuant to an Order Attachment of any kind whether it is a CSA or SSA, at any time prior to the minimum 
service period set forth in the Order Attachment, Customer will pay Termination Charges, except where a certified reseller of BST local service 
resells this Agreement to Customer and agrees in writing to assume all of Customer's obligations to BST under this Agreement. 

5. Service Period. 

Attachment and shall commence on the date installation is completed. 

Regulated Service according to renewal options provided under the tariff. If Customer does not elect an additional service period, or does not 
request discontinuance of service, the Regulated Service will be provided at the month-to-month rate currently in effect. At the expiration of 
the Service Period for any CSA or SSA, Customer may convert to an available tariff offering for the specific service or may request a new CSA 
or SSA. 

VOLUME AND TERM PROVISIONS. 

6. Definitions. As used in this Agreement, the following words or phrases have the following meanings. If not otherwise defined herein, all 
capitalized words and phrases have the meaning set forth elsewhere in the Agreement. 

agrees to achieve for purposes of this Agreement. 

to calculate the Annual Revenue Commitment. Baseline in subsequent years is the aggregate billing for the previous twelve (12)-month 
period without regard to any Rewards under this Agreement. 

1.2 Customer acknowledges that BST may be required in certain states to file and obtain approval of this Agreement when used in 

If Customer cancels a Service ordered pursuant to an Order Attachment prior to the completed installation of the Regulated Service, but 

4.1 If Customer cancels a service ordered pursuant to an Order Attachment at any time prior to the expiration of the service period set 

5.1. The Service Period for Regulated Services ordered under an Order Attachment shall be as specified in the applicable Order 

5.2. At the expiration of the Service Period for any Regulated Service available pursuant to the tariff, Customer may continue the 

6.1 "Annual Revenue Commitment" -the agreed-upon amount of billing each year to Customer for BST Regulated Services that Customer 

6.2 "Baseline" - in Contract Year I, the annualized monthly billing to Customer for BST Regulated Services during each year that is used 

6.3 "Contract Year" - the twelve (12)-month period during the term of this Agreement beginning on the first day of the month in which both 
Parties have signed this Agreement ("Effective Date"), or any subsequent twelve (12)-month period that begins on the anniversary of the 
Effective Date. 
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6.4 “Reward ” or “Reward Level” - the percentage applied to the monthly billed revenue for the BST Regulated Services, exclusive of taxes 
and fees, that are Reward Eligible and for which billing has occurred or will occur during the current billing period. 

6.5 “Reward Eligible Services” - all BST local and intraLATA services purchased by Customer that are appropriate for the application of the 
Reward based on the existing monthly billed revenue, exclusive of taxes and fees, as mutually agreed to by Customer and BST. The Reward 
Eligible Services are listed in Appendix 1 to this Agreement. 

6.6 “Expiration Date” - the date on which the term of this Agreement expires. 
6.7 “Term” - the number of Contract Years or the number of months the Volume and Term provisions of this Agreement are effective. The 

6.8 “V&T Eligible Services” - all Regulated Services purchased by Customer whose billing is used to calculate Baseline. Non-recurring 
Term of this Agreement is 28 Contract Months. 

charges, taxes, and publicly imposed surcharges are not used to calculate the Baseline and are not considered V&T Eligible. 

7. Annual Revenue Commitment 

7.1 Customer and BST agree to an Annual Revenue Commitment in the first Contract Year of this Agreement of $3,871,753.00. The 

7.2 Customer and BST agree that all recurring charges for V&T Eligible Services billed by BST to Customer during each year of this 
Annual Revenue Commitment represents seventy-five percent (75.0%) of Customer’s Baseline billing. 

Agreement will be applied toward the Annual Revenue Commitment. Customer’s progress toward meeting the Annual Revenue Commitment 
will be tracked by BST and measured in pre-Reward billed dollars. 

7.3 Customer and BST agree to determine Customer’s Annual Revenue Commitment at the beginning of each Contract Year. The Annual 
Revenue Commitment for each Contract Year will be expressed as seventy-five percent (75.0%) of the Baseline billing for the Contract Year. 

7.4 In the event the Annual Revenue Commitment is adjusted due to a Business Change, Higher Order of Service, or Tariff Change, as 
defined herein, Customer will be permitted to reduce its Annual Revenue Commitment levels by an amount equal to the adjustment made 
during the V&T Annual True-Up (as defined herein). 

8. Reward Level 

8.1 BST will apply a Reward in an amount equal to a percentage of the monthly billed revenue, exclusive of taxes and fees, for the total 
billed revenue associated with the Reward Eligible Services at the beginning of the Contract Year. The Reward Level will be effective on the 
first day of the month in which this Agreement was signed by both Parties. The Reward applicable to any given month will appear as a credit in 
the “Other Charges and Credits” section of Customer’s bill in a subsequent billing period. 

8.2 Charges billed pursuant to the Federal or State Access Services tariffs, billing for taxes or publicly imposed surcharges, including but 
not limited to, the surcharges for 91 1 or dual party relay services, Local Usage, CSAs, SSAs, WATSSaver, and End User Common Line 
Charges, are not eligible for the application of the Reward. Billing associated with certain services may not be eligible for the application of a 
Reward in order to comply with applicable regulatory and legal requirements. 

8.3 Charges billed pursuant to other BST promotions or offers are not eligible for the application of the Reward. 
8.4 Charges billed for V&T Eligible Services for which Customer has not paid will not be counted toward the Annual Revenue 

Commitment, or toward the amounts set forth in Appendix 1, for purposes of determining a Reward Level attained by Customer. 
8.5 Customer and BST will be jointly responsible for the identification of Customer accounts with V&T Eligible Services. Customer and 

BST agree that BST will not be responsible for failure to apply a Reward to a V&T Eligible Service if such failure results from Customer’s 
failure to identify the relevant account. Additional V&T Eligible Service accounts may be added only by mutual agreement of the Parties. 

9. 
Year, Customer will receive an additional AGlA credit. The AGlA will equal 10.0 percent (1 0.0%) of the billed charges for V&T Eligible 
Services less the current Contract Year’s Baseline. The AGIA, not to exceed $250,000, will be calculated and applied at the time of the V&T 
Annual True-Up. AGlA credits resulting from Annual True-Up will be applied towards Reward Eligible Services only and will be applied within 
thirty (30) days of the completion of Annual True-Up. 

10. Annual Revenue Commitment and Reward Level. The Customer’s Reward Level and initial Annual Revenue Commitment are set 
forth in Appendix 1. The Annual Revenue Commitment for future contract years will be determined in accordance with Section 7. 

11. Commitment Shortfall. Customer agrees if it fails to meet its Annual Revenue Commitment during a given Contract Year, except as 
provided in Sections 14, 15, and 16, to the extent permitted by applicable law and regulation, BST will bill and Customer agrees to pay the 
difference between the actual billed revenue for the current Contract Year and its Annual Revenue Commitment (‘Commitment Shortfall”). 

12. Provision for Obtaining Rewards for Additional and New Regulated Services. For purposes of this Agreement an “Additional 
Service’’ is an intraLATA service that is tariffed by BST on the Effective Date of this Agreement and is not considered an intraLATA Reward 
Eligible Service. A “New Service” is an intraLATA service that has been tariffed by BST after the Effective Date of this Agreement. Customer 
may submit a request to BST to obtain a Reward on an Additional or New Service under this Agreement. 

13. Acquisition of New Businesses. In the event Customer acquires a new business or operation within the BST service area during the 
term of this Agreement, the Regulated Services at these locations may be included under this Agreement upon the mutual agreement of BST 
and Customer. Should such an agreement be reached, BST and Customer will amend this Agreement, including the Annual Revenue 
Commitment level in Appendix 1, as appropriate to include such Regulated Services. Any revisions due to acquisition will be made during the 
V&T Annual True-Up at the end of the year in which the acquisition occurred, and will affect the Annual Revenue Commitment for future years. 
V&T Eligible Services included in this Agreement as the result of an acquisition will not be used in the calculation of an AGlA in the Contract 
Year in which the acquisition occurred for an acquired business or operation that is a BST customer at the time of acquisition. 

14. Business Change. In the event of a divestiture of a significant part of Customer’s business, a business downturn beyond Customer’s 
control, a decision by Customer to close or consolidate locations that is based on events beyond Customer’s reasonable control, or a network 
optimization using other BST services, (collectively, “Business Change”), any of which significantly reduces the volume of network Regulated 
Services required by Customer, with the result that Customer is unable to meet its Annual Revenue Commitment under this Agreement 

Annual Growth Incentive Award (“AGIA”). If Customer exceeds its Baseline by more than 5.0 percent (5.0%) during any Contract 
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(notwithstanding Customer's best efforts to avoid such a shortfall), BST and Customer will cooperate to reduce Customer's Annual Revenue 
Commitment to the extent of any shortfall resulting from the Business Change. This provision does not apply to a change resulting from a 
decision by Customer: (a) to reduce its overall use of telecommunications; or (b) to transfer portions of its traffic or projected growth to 
providers other than BST. Customer must provide BST written notice of the conditions it believes will require the application of this provision 
and will describe such conditions with particularity. This provision does not constitute a waiver of any charges, including shortfall charges, 
incurred by Customer prior to the time the Parties mutually agree to amend this Agreement. This provision does not affect the application of 
termination charges pursuant to the tariff or other agreements. 

15. Higher Order of Service. BST may offer Customer new technological features and capabilities that will provide additional value to 
Customer with higher functionality and increased capacity ("Higher Order of Service"). In the event Customer elects to incorporate such a 
Higher Order of Service into its network design, and the use of such Higher Order of Service results in Customer's being unable to meet its 
Annual Revenue Commitment under this Agreement, then, subject to all applicable regulatory requirements, BST agrees to reduce 
Customer's Annual Revenue Commitment to the extent of any shortfall resulting from the migration to a Higher Order of Service. 

16. Tariff Changes. If during the term of this Agreement, BST requests and receives regulatory approval for price reductions on tariff 
services purchased by Customer and such price reductions cause Customer to be unable to meet its Annual Revenue Commitment under this 
Agreement, then subject to applicable regulatory requirements, BST agrees to reduce Customer's Annual Revenue Commitment to the extent 
of the shortfall resulting from the price reduction(s). 

17. Annual True-Up. 
17.1 Within 90 days of the end of each Contract Year, BST will conduct a review of Customer's revenue to determine if Customer 

achieved its Annual Revenue Commitment ("Annual True-Up"). During the Annual True-Up, BST will calculate any Commitment Shortfall in 
accordance with Section 11 and determine Customer's Baseline billing for the following year in accordance with Section 6.2. During the 
Annual True-Up, BST can also propose any adjustments to the Annual Revenue Commitment. Finally, during the Annual True-Up, BST and 
Customer will determine the Annual Revenue Commitment for the new Contract Year in accordance with Section 7. 

17.2 Customer and BST agree that any credit resulting from the Annual True-Up will be applied as a credit on the BST bill for IOMI and 
intraLATA services. Further, any debit resulting from the Annual True-Up for failure to meet the Annual Revenue Commitment or Termination 
Liability will be billed directly to Customer and Customer agrees to assume responsibility for all outstanding amounts. 

18. Taxes. Applicable taxes and fees will be based on full tariffed prices for all BST Regulated Services, and no taxes or fees will be added 
to the amount of any Reward or AGlA given to Customer under this Agreement. 

19. Termination Liability. 

such termination 60 days prior to the effective date of termination. BST will bill Customer the following termination charges: 

whichever is less and 

19.1 If Customer desires to terminate the Volume and Term Provisions prior to their expiration, Customer must provide written notice of 

(a) The amount of Rewards, including any AGlA credits, received for the life of this Agreement or for the previous 12 months, 

(b) Liquidated damages equal to the prorated portion of the Agreement implementation and tracking costs, calculated as follows: 
Prorated Implementation and Tracking Costs = $39,073.00 times the 
(Contract Months Remaining divided by the Total Contract Months). 

19.2 The application of termination charges pursuant to this section shall not affect the application of termination charges pursuant to the 
tariff or any other agreement. 

20. Miscellaneous Provisions 

20.1 Offer Expiration. This offer shall expire on September 30, 2005. 

20.2 Effective September 1, 2005, this Agreement shall supersede and replace existing Regulated Services Agreement FLO4-5852-10 

20.3 This Agreement shall be interpreted in accordance with the laws of the State of Georgia without regard to its choice of law provisions. 

20.4 Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall be effective when 
received and shall be sufficient if given in writing, delivered by hand, facsimile, overnight mail delivery, or United States Mail, postage prepaid, 
addressed to the appropriate party at the address set forth below. Either party hereto may change the name and address to whom all notices 
or other documents required under this Agreement must be sent at any time by giving written notice to the other party. Current addresses are: 

between BST and Fidelity National Financial, Inc., and Regulated Services Agreement GA04-1970-10 between BST and Intercept, Inc. 

BellSouth Customer 

BellSouth Business Systems, Inc. 
Attn: Director of Contract Management 
2180 Lake Blvd., 7th Floor 
Atlanta, GA 30319 

Fidelity National Financial, Inc. 
601 Riverside Ave 
Jacksonville. FL 32204 

20.5 In the event that one or more of the provisions of this Agreement shall be invalid, illegal, or unenforceable in any respect under any 
statute, regulatory requirement, or rule of law, then such provisions shall be considered inoperative to the extent of such invalidity, illegality, or 
unenforceability, and the remainder of this Agreement shall continue in full force and effect. 

20.6 Each party agrees to submit to the other party. all advertising, sales promotion, press release, and other publicity matters relating to 
this Agreement or to the services provided under this Agreement wherein corporate or trade names, logos, trademarks, or service marks of 
the other company or any of its affiliated companies are mentioned or wherein there is language from which a connection to said names or 
marks may be inferred. Each party further agrees not to publish or use such advertising, sales promotions, press releases, or publicity matters 
without the other party's written approval. 
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20.7 Customer may not assign its rights or obligations under this Agreement without the express prior written consent of BST. Such 
consent shall not be unreasonably withheld. 

20.8 Extension of Term. The term of this Agreement may be extended for two additional one-year periods upon the mutual agreement 
of the Parties. Customer shall provide BST written notice of its intent to renew at least 60 days before the beginning of each one-year renewal 
period. 

20.9 The term ‘Divestment Unit” shall mean any affiliate of Fidelity, or any business, division, department or group of assets of Customer 
or any Customer affiliate that ( I )  was, immediately prior to a particular date (the “Divestment Date”), properly entitled to request that Vendor 
provide services to such person or unit under this Agreement or to otherwise gain some benefit from this Agreement; (11) would not, on or after 
the Divestment Date, be entitled (other than by virtue of this provision) to request that Vendor provide services to such person or unit or gain 
that benefit; and (Ill) as of the Divestment Date, is either acquired by a legal entity or, in the case of any business, division, department or 
group of assets, is constituted as a separate legal entity which would not constitute a Customer affiliate, or, in the case of an affiliate of 
Customer, ceases to be an affiliate for any other reason. In the event that any of the events specified In clause (Ill) above occurs, the rights 
and benefits hereunder shall be extended to the affected Divestment Unit, without payment of any transfer or other fee, to enable that 
Divestment Unit to continue to benefit from this Agreement or to gain the benefit for a transition period not to exceed twelve months from the 
Divestment Date, which payments shall count towards satisfying the Annual Revenue Commitment. The Parties understand and agree that 
the purpose of such extension is to permit the Divestment Unit to request services, to continue to receive services or otherwise to gain the 
benefit on a temporary basis during the transition to alternative development and maintenance providers. Alternatively, for legal reasons 
Customer from time to time, shall have the right to request and cause Vendor to enter into separate mirror agreement(s) with one or more 
Customer affiliates that desire to purchase services from Vend or. In this regard, the Parties agree to allocate any Annual Revenue 
Commitment and other applicable provisions of this Agreement between and among themselves so that the collective obligations under the 
multiple agreements do not exceed each Party‘s same obligations under this Agreement. 

Notwithstanding anything to the contrary set forth in this Agreement and for the avoidance of doubt, the transactions described in Customer’s 
May 26, 2004 press release, which principally consist of (a) a possible transfer of the stock of certain Customer’s affiliates to its newly 
incorporated affiliate, Fidelity National Information Services, Inc., (b) Fidelity National Information Services. Inc.’s possible initial public offering, 
and (C) Fidelity National Financial, Inc. possible subsequent spin-off of Fidelity National Information Services, Inc. to its shareholders, in each 
case and while not necessarily required, is hereby consented to by each Party to this Agreement and shall not entitle either Party any right to 
terminate this Agreement or seek damages from one another. 

Customer acknowledges that Customer has read and understands this Agreement and agrees to be bound by its terms and 
conditions. Customer further agrees that this Agreement, and any Orders, constitute the complete and exclusive statement of the 
agreement between the Parties, superseding all proposals, representations, andlor prior agreements, oral or written, between the 
Parties relating to the subject matter of the Agreement. Acceptance of any Order by BellSouth is subject to BellSouth credit and 
other approvals. This Agreement is not binding upon BellSouth until executed by an authorized employee, partner, or agent of 
Customer and BellSouth. The undersigned warrant and represent that they have the authority to bind Customer and BellSouth to 
this Agreement. This Agreement may not be modified, amended, or superseded other than by a written instrument executed by 
both parties. 

CUSTOMER: Fidelity National Financial, Inc. 
BELLSOUTH TELECOMMUNICATIONS, INC. 
By: BELLSOUTH BUSINESS SYSTEMS, INC. 

By: By: 
(Signature) (Signature) 

By: By: 
(Printed Name and Title) (Printed Name and Title) 

Date: Date: 
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BBMA Agreement No. FL05-B038-00 
Regulated Services Agreement FLO5-6038-10 

Appendix1 to Regulated Services Agreement 

1. 

2. Term: 28 months 

Customer: Fidelity National Financial, Inc. 

Expiration Date: December 31, 2007, 11:59pm 

Volume and Term Provisions 

A. Annual Revenue Commitment: $3,871,753.00 
(75.00% of Baseline) 

B. Baseline (First Year): $5,162,337.00 

C. Reward Level % 

A 17.0% 

D. Growth Percentage 5.0% 

E. Annual Growth Incentive Award: 10.0% (not to exceed $250,000) 

F. Reward Eligible Services 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

BUSINESS ISDN 

CUSTOM CALLING 
DID 
DIR. WHITE PAGE SVCS 

ESSX 
ESSX ISDN 

FCO & FX SERVICES 
FLAT RATE BUSINESS 
FLEXSERV 
ME GAL1 N K 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
METRO ETHERNET 
MSGIMEAS RATE BUS 
MULTISERV/MULTISERV PLUS 
NARs - ESSWDigital ESSX Service 
NON LlSTlNON PUBLISHED SVCS 
PRESTIGE 
REMOTE CALL FWD 
RINGMASTER 
SMARTPATH 
SYNCHRONET 
TOUCHSTAR 
BELLSOUTH CENTREX 
BUS PLUSlBUS CHOICE 

CRlSlSLlNK (ST-UP) 

ENHANCED CALLERID (ST-UP) 

EXPND AREA CALLING - BUS 
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'I 

TO: F a x  i na ti  on  P.2'18 

BBMA Agreement No. FC05-BO3800 

BELLSOUTH BUSINESSS'MASTER AGREEMENT 
. .  4 ?his Bt?lISoirth Busine!$" Mastor Agreerncnt ("bhster Agreemcnl'~ ie in3rbi ti\. RF-JI$n:Jh C ,:>' 7 .':p " I  I T r 7 7 I .. . .  

of the BellSouth Companies' ("BellSouth"). and Fidelity National Financial. Inc. ("Customer) and will govern aU Orden for tquipment andor 
Sorviu?s, with the exception of Regulalcd Sowices which shall be governcd by Ihe terms of this Master Agroimml arid the Requk1tr.d F;risi( ~ ' i  

/ " " :3- f , - iE i i  BbllSo. ..fh aiid Cunl.jrriiir ritry be re fsxd  to t i k i w  ~titltvdudiy 3 3  3 F%Iy &IL mI;.c, . L , ~  .A-. .;IL , L , . : - ~ .  ; . . . .ud.k i . .> ,z+  4e;,,b ., j 
formgoing or anything to the contrary in the Agreement, Services provided by BollSovfh as of the Effective mato of this Agreerent th?t arc! 
subject lo RellSoidh's tariffs filed with I!IC Federal Communications C.ornrnissiori shall he provide 1 11 t:i.?Y 1.) ; t  = F T  I- -:I -:t 
2. BellSouth Company Obligations . The Parks  agreo thal eech BellSouth Company is responsible only for the prorisiori o! 'hose Sen i r s  
~ 3 1  cqiiinnmt nrnvidd by thaf DellSouth Cnrnpxny under thc ti.nnc- rnd ronditioia zp~ .~ f~ r r , f i -~  1, r I ! 

or Anacnnients (and any supplements thereto) applicable to such BellSouth Company, that the duties and re6ponsibillies of each BellSwth 
Company ara several, and Ih8t the Order or Attachment under which a BellSouth Company piovidea Fquipnyeiit and Soivic;i!s i?. w t  ~+fe.c%:l .s .: 
I 

: : I : ' I . I 

r j wI :olidi!itti-i ccnta!ncd 11: 3, ty .iltizr Urdw or Atiachlnc;i1L tu 1111: M a d k ~  Agrwmt-nl 

3. Term of A y r m e n t  - The term of this Master Agroement wmmences on the date on which the Master Agrcorni. 
t.7Li:1; o 4 Y S q  Rell6outh Conrp~~~~i.:? W " - t i v e  Dfe':i Tlic tctiii for nriy Yervke '3' prod::::! i i  A! (.. ! r , .  .. .!.:. , . - L - . :. , , , , .. , 

tern is speahci in such Order or Attachment, or if such term expires and Service6 continue beyond the minimum term, $ ices will be provided on 
a rnonth-to-month basis at tlic thun prevailing rnonth.to.monih ralos for SarvKes irntif eiiher ParW qivi.!~ ('I? .?'her 4 I P . ? . ? ~  V"!. ' I  I' ' ... .I .) 9 i. i 

IiOIiiE: 01 lBllillllilll0ll VI S e r v l ~ .  

4 Definiiions - 
4.1 *Attachment" - any (1ocuntent attached to this Master Agrement which provtdes specific Iems 8 ns appllcable onh to such 

Seiviccs ur Equipment identled in such Atlachmonl inclirding specifically Cuslonrlzed Pricing Armn.ymcnl %:-vir+iri-j r1-d - d i  4 : 

crrder Attachments for S~IVIWC. I v Ille extent there is a conflict belwuri the terms and conditions se\ lorlh er Agrwiwnt and those in 
an Attachmant thr! leirns end conditions in the Ailachrnent $hall prevail. 

provides connectivfly tor local area data and/or VQlP neiworks or to implement wide area nehwrking; and the Sewices (including h h o u t  
Iirnitptioq the assessment, dcsign, canfiguration. staging. implernent,dlion project nianagcn'tr~rit inoriitorinp o w i  rnPiiV6 ii.a~ice :if c . \  :?I 
r I " L  c 11' <Y:>.;l-!l,e t q  PI::: I,( lislsj ic o i l  C,r4,r 

4 3 "Equipment' - all communlcatbns Wd information systems products purchased from or semired by BCS under an Order, inc!uding O n 1 ~  
Fotiismnt urileis otherwise noted Equiptncnl jlku inclirdas SofhlvnrE BS fui1hr;r rkifrnwf Cmlr;-J; 

4.4 "Implementation" - (a) lor Equipment installed by BellSouth, the date the Equipment ha5 been installed and Ib operclting siibstanfiPllv 
in accordnnco with lhe msniitacturer's specifcatiom or (b) for 0 1 1  other fquipmcnl upon deliver): 

4.5 ' Long Distance Sacvices" - soivicees provided by BSLD. 
4.6 "Major Failure" - the failure of Equipnicnt that substantially interferes will1 the normal conduct of Cw\oriisr':< :)iisirie:,b 

I 

4.8 "Not?rogLilatd Services" - all services offorored by SellSouth under this Master Agreement that arc nr,l Fniiiprnent or Eqi.i(rrrc!i'-r:?.ide i 

4.9 "Order" - any request for Equipment and/or Srwlces placed by Customer pUr6Wml to thw Master Agraoment or 8n Attachment a d  

i lli Rcg.yulo~c;u IOIVILL'~' - reyulstd t~~'COtiiiI~~riidd1iyriy ~ervicc5 provided by IJ6 I. 
4.9 "Sor\ritl?.$" - work performed by BcllSoutti uursuerrt to this Master Agfuenient, including but no! iirnilu1 In lhe Collrwirig ig' W r i i i i ~ l y  i n  1 

r l  ivt. :r  ?:I,-E Services (b) lw!9!~2;i.!r~ Wvicea (CJ E!actric;al [3uirluye I-:,eys~r SWKG (d, d,L .f ; , .; _ ,  >i., 2-1 , _ _ _  - I I) . _ _  ., _ I , _  - ,  
dedicated Lnlrrnet protocol routing, (9 terminal c O M r  lervices. (B) Internot Bcc865, (h) gateway. (i) network consulting. design, inortiloring. 
rrianagement and mointenancc. 0) manttged eqtiipnienl serviws (k) rnsnaged network sC'fviw:i II) R s ~ i ~ l a l l r l  Sswc:.!!: (mi .-.r.T t-,r .I 
:( -. CI-I  :.,id ;!I) u ! k  c ( : r~ i i t i , I i i i I .  ..iiio116 relxcd a c ; f v i u i  

1,~rrni.h: irkas. or know-how e w w 4 l y  owned by rx liccnfccl to BdISoitih ?nd/or nnv 3111 , II mr.r: -I' it? F 1 . 1  li ' : 

i h m w  any wriucliuris, patches. updates, oi iov%iurs to Sottware originally piowK)ed. 

5. Priccs and Paymcnt- 

Company rate schedules or pricing guides in effect from tima lo Iirne, copies of which shall be proviried to Custc1mc.r. FOI Hqulale-l '>ewi:#-.s 11 ! 
F :i :c:e ct.wyc!.i wild r 4 F .  ~ h d 1  k: ab E C ~  f1xt11 1 1 1  l t i c i  ReguI:+twl .?firvices A!Ix l i r rv i i+  nr:d 311 +-,.I T i '1. : ~ . I . + r .. 
L L ~ J M I ~ I  uiii inrroiGia inootiily $31 ail ~ U W I C E J  witn the excepioii 01 Regulated Setviccs. if Lus:lucner );i riot In umriii, ~usiorr~ar n ~ a y  request 111 

fi 7 nnfo Erluiynlcfil 3nd f1:-1':4 S m i r e j '  t h ~  Eqiiipinitrl ((rir ILidiiig vv:th~:~~.rt I 3 1 0 '  1 :.. :I I _. : ' _ '  _ . .  . ' . .  .. . 

, I  tc.i:: VX.~GI Ayiuiri[:ii l 

XIi.iOi Fsiiure. . airy iatiutL ul kyiliprrient other than a Mapi 1.aik.w 

1 : v : - c  I -,nj ni:.tnr.cr- Scrvi:rs C;I Fog111~3t~d Seivices 

awcpled by HellSouth 

4.10 "SoRware" - any set of onc or more computer programs wlikh is composed of routincs fiutiroi~tims, cnncenta pctrce!~~!:, 3:gxthrIZ. 
' r I : - 6 . : I 

t 5.1 Prim, tees, charges. or raies will be as bet forth in the Attachment, Order, Statement of Work, Governing Documents. w In IlallSorr(h 

r)lb.*?.,.: < 
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i'. Cusrornur Kasponsibilrliwr- 

7 1 As b e k e n  Customcr and BellSouth. Customer is responsible for (4) assuring Ihal its aulfior.i?ed users comply wit!) :Ire piivisicnfl 
cif ihasc; :crn\s acid \ha\ unauthorized parsons do r i d  gain access lo  or use tho SUNICF?~ or F.r(vipmr!'i! mf@uy: :i?ci nim~.?  ;p:t?!:,w'>!: 1: ;  

ollror iderrtitiers assigned lo Custoniot pursuarit lo these ternis. (b) pioviding any equipment and sutlwarc? thnt piny he i~e'f.:';?;~.;~ !v i  !re I,'=*> 

of the Services by Custanior (in addilion to m y  Equipniont arid Sottware that may be placed id Cwtoi?iers locaiiuii(s) or c~tnrrwisn I ) rowlw 1.1 
uscd By BellSouth tor its provision of lhc Services): {c) timely payinelit of 511 charges tor usnyc of ILL Scrw.i;.8j ;;p,:;icab:o I, ,I, dL(# j i l i+ t  

whether or riot by authorizod users or lor  authorized purposes. arid (d) performing its otner obliydions !inr!e:!he% term? [ ' i + 3 m v  5P9! '.rt 
use the ~crJtc*?S or Eqviprnsnt in any way that would be or would assist any lliiid party to be In VrCilalidi, (il d i q  IAY, ihese lc;~~ii:i. UI .-mu 
Acceptable Use Policy applicablc, lv the Services or Equipmenl. Customer shall not transmit or piihlish nn nr ov?r Ihc 5r?iviw? or F.ieii?mv! 
any infomalion software: nr other content that violatos or infringes upon the righls nf a:iy o t h m  or x~t I!!c b:ii+ic.; awd c:. 
Sc:vices or Equipment lo conduct any bueiness or activity or solicit Iho portomiance of any a th i l y  itid is  (rronibiied by IdW 

comply with all applicable luws. rules, and regulations t i i  curinection wlth the Services arid Eqi.upmtt?t. 

7 2 Customer shall provide, at nu cost to BellSouth. and during WlSouth's regular husinsas hpur:j tlrneiy ~ C C W  
appropriate W O ~ ! ~ I ~ C B  tacilfiies. ipforniation and staff rebources. clerical c-uppofl (t! y all relevnn! Ccs!:-:?mcr qxxi'.;c 5;:~ 
aprodudion sewiccs, and OLriCr Sewices at Customer's locatiotl as a;e ma3onably requcslod by BsllSodh fa; puip%ub 
p;ovision of Sorvuw or Equipment lo Cusloiiiut. If pre-scheduling is requirtxi fur bollSouth personnel IO perlvtrn on-slte Services \.:~s!u'trer ivi!I 
irilorrn the BellSouth Prquct Marwger prior to the scheduled pevkrmence dele. Should any such (h51omer reqidiretncnts riot hi= prw iWl  p: 
Customer is reaporirhle for any resulting delays, fodispstoh charges. or added cwJs The accurscy of CU!:lorT~..r-yrcv~~~~~ intr.Tv!;y 
Customor's re~ponsibiliiy Customer shall pfovide a safe on-site working cnviroriment free of ashcsto': ur h;unr$o:;; r?:aick :f L!J: &I'..J;,.;, K,: z.,! 
rqiiirwl AC, electrical powcf and communicaticns receptaclcs ;It the locations needcd b r  1110 E.yu,prnsn: mil 2 i 3 r v l i i ;  +~,;~~i lzJ ';I* iriaiAi,wi 
locations inus! n i c ~ t  all manufacturer environinarilal specification requirer'ncrils. Customer is respoiis~ile (ur piuvding any spi:twi IWS t a r t d m  
batiiryc, or other items required as a iusult 01 non-dandard Custornor sile conditions. 

8. Othcr Scrvlcos anU Software. The Services may irrcluds dedicated or dial-up internet Protocol connwiivity to BellScu:II E I U C P I  !rrlrrnPt 
rirlwurks and to the global Irtlorriet, 1s well as access or connectivily to any of the informtion sniirces cr ssmiccr: iii:+t rnny be n v v i h ~  w 
BellSouth or bo available from other setvim providers participating in coiinoctl?d to or accessiblc tlvou$r H$ISw?h's E-nk? J '  "-; 3+:'j2.1 
Internet but which 3ro not part of the Services being purchased bereunder. Scperstc? Chivgcs m y  bs ~pp!:c&u !r. ;G;T,C cf ?.CL A.~:.L;.I~I 
lcrvicus arid rnay appeor on Custoincr'$ bill from BellSouth. or thoy inay be billed to Customct separaMy by :IIC pirjvicluts 01 +.ntc'h atwces. H 

third paCy Global SCivkO Provider (GSP) provides a Warriirig capability in coii~uiicliori with dial-up Bwlsouiti tjyginnss iqternet Seiwt:rs thpi 

Internet Service while outside ot the BellSouth Businsas tnternet service arcas. If Cti4omer or its users I?lei:I to IJSF ~ . i ~ : h  GSp !W.II ::e- F=: c ;  
CUSlOmQf purchases 8 service plan which has Such GSP local acccss Included in the price), Ct.ralurriar will hp rh?ryxl 1): 01. c:;l= r 3 :  T ?; 
suo a separate charge for such service nn its hill Such GSP local ~ccess  service is providud by ?!w G5P o r  tlic %?': x-1: 3-f r.c,1J!;,r-i.,i 
nnd at the prices or surcharges Jet forth in the applicable Customer's Crder USE tiy Cxtorncr :L;<;J<:! "' A,.. ' 1  , V I *  - i ' C  .- .' a w - 8 4  ' 0  ' " f  
Customer of DcllSouth's other services and any bfuwser or other Softwarc prvvrdc-6 by 5dISoutl: e;t tS 33;iSL;r;;; 5,;,l~>,lo,,l 
lww 2nd conditions for such mviccs as well as the applicablc ruRw;lrc l i cmjb  terms thal aiv I;iJvid+tl <dit j j c i l  S L L V ~ I ~  

9. Equipment 
9 1 Equipment Orders - Cu$turrirr rnay place Orders for Equipment and/or SeMcas pursuant to thrs Mastsr Aqr'(:vrnent hy' ~ p )  Sal !So~~ l '~  

order torrn. (b) telephone aidor IY BellSouth for non-enginaomU move, add. or chango work, or Services. in silhcr case not !o tvraijrl !en tkI"J';i.fl,f 
dollars {$lO,OOU), (c) Customer purchaso order or letter of purchase rcquesl or (a) facsimile or cIccffi>riit frann.m,issicn for ih'. yGin=?r -f r.h',:'i 
Customer agrees that (i) &180uth end any third-party lentler or IessDr may rcly LlpOrl any facsimile copy <kC!fOr!l! ( h t ?  frsnsrrixi ir 5 :  :I.: ,+ : 7 :  

data storage of the Master Agreement or arty Order, and (ii} such fscstmik copy, electronic dam [:ar::xnix,izn zr o:c:::cr,,c 2;;;:; j:;r;b; ;\;;! L~ 
deeved an original and Ilia best evaence thereof for 911 purposes. including. without Iirtiilalion, 811 evidoniixy +I+>+ btfvre ;illy ill biiiaiui, L U ~ I ,  y r  
a!hcf adiudmlury authority. Each Ordcr. if cunfirrned or ncctpttxi by UollSQi~th, ahall conslitutc; a bupdmlt pulchdsa il~iu. W C U ~ I  ICI 3ny p(l)gi$ioti:; 
wkicti a% apcificalbj exdudcd of moditied in the Order. each Order shall autonialically ititfiipurale 8li rhe t m l s  aini (:oiru~ions oi ~ m s  akis!vl 
Agreement, and any a i 0  ali standard Isuch as p~'opririls?d or computer yeriafatud) lerrris and condhohs 01'1 ariy custnrner purcbas5 OWL" i ! m s  er 

. .  . . .  : . * .  ' .  ' ' " 

Pllowp: UEYIS (subject to any applicable ioirrning surcharge) to dial the local numbers of GSP-piovidml PO!% :n reach t'ic nal'Si71,ith XI -.I'1PQ'i , '  
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iL,Vli+ M ~ l G d ; i G b l L  hi. i-Lbslsbo*-*c, 

c?her Customer Uw:urtlcntc shnll be deemed dcletcd 
iiurnber tor convenience, Custonlef may W u d e  6uch number in earn Order. tach Order shall also include any inutually egreed Statements of 
Work. 

9.2 Unless o i h e w w  6taIed in the applicable Order. Customer6 payment tor Equipment and rolatbd tqurprnent Services is involced end due 
as fo lknw (8) Maintenance Sew.= - InOnthly in advance. (b) Equipment or otho! Orden ~ ?O% of the t c h l  O:ICL' wiltt CJv1Rr io'% nt E. i i ix i *  r ' :  - i 1: .p:-..d - 4 - p  .L. ,I .,,* , 
mey i n v m  oddclinal charges. If Customer intendb 10 finance an Order by lease or other third party financing and for any reason the third party 
financing is not finalized or Payments ape not inede to BellSaulh Cwtnmer egrees to pay cash p r  H t + 1 1 S ~ , ~ ~ t t h ~ ~  Iheii ciirrcnr ?T71d4. ( !  r = tr.v:r+ 
I I : , . ;  

9 3 Data Equipment comwnents shall be invoiced and payabb upnn shipment of Equipment by Ittu rnantif:~rtiirw D a h  kIi-irh.r~m( e P I I  

individual'site locations. Data SeNic4S 6haII be invoiced and payable upon lmplementetion per Customel's indl&uel &e locations. Other Sewice% 
will be invoiced monthly foi. u$age of Services unless otherwist! provided in the Order 
L I ~ ~ I i w l l i  by the due date staled on tne invow. I he amounts listed in the Or01 aw exclus~ve 01. and Custanai swa1 pay, ail reiateu aelivery cosls. 
If shipping chargos are shown on an Order. they are an ostiniate only and shipping chargas inVDitsd mPy vary from thc slimale Fhovm nr ths 
D f W  

If Ctiatonicr th?irps AdlSoi.ith irv!-~I:c,: 1: ' c ' r  -: : - '  - I 1.r.l .r . '. I - 

z 1.1' -*'; ut l : ! i ~ . ~ l ~ . t r i ~ ~ r i [ : ~ l : i ~ , ~  (c) Ifls!oilatijn Smici.i- '?UU'h iupm the co.iiplc;tr;:ii u! Liic : I:\:-\ 1.i .  .,.:..:..v:; 

! % - k r . i , ;  C;.VGK we i-v:ir=d q y l  cgyaSI.: ,n actvrwi (cirilee5 a?atej c.t%wiSc ,i I:t*. . 1 : i ;  i r ~  I ' ' . . - . ' .  ~ , - 
Cusloniar SIIRII u.c! th= vn.vdrt5 " .?re I I Y  1 r n. u =.l 
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f I  w:.i 
SSMA Agrosment No FLOS.BO3R-On 

wosen by Custonier in drssiyii~irig the necessary cuslutriet premise equipinent 
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b ' .  , b I , 

l + b  . I 1  I 

3BVIAb5ri 'en cn. 4, l L . l i . > l : L - , , ~  

Addressing and naming Wrlventions: (iil) SNMP and TI readhite accO6S; (k) Andlcg rnodhr ai eoch X i t e  for remotc d i~nmt ic r  .rr('cr -?vi; 'v\ 
Dodicated analog telephone line wilhin fifteen feet of Ihe inslalled router, (vi) Dctnilod contacl int9rroticm f 11 dl r rt 11 t a.x' 11: r h  a i I 1 . 1  I! :r .5 I i 
provdets, indudillg eniergency access and aft€W-houn contacts: (vii) brier ot Agency naming BellSouth for the purpose d opening and tracklnq 
!rouble tickots with respective supplim. [viiib A 84K Fromc Rcley PVC with 16K CIR man:~oema~t 1'7: 'i I .S I .. z. I 3 I ' ? .. I . : : 
?sIiSo~~h'a monilorilig lacilily i r l  Atlantg, Georgia, piid (IX) Addilional reqidicrnunls as agreed in a S u p  rf Ao-k 

e... I I . . 

( . ,  , , 

9 12 Equipment Key Systcm Electrical rlamage Repiir Service - ! '  

(a) WIkHE AVAILABLE, AND IF EL!iC;lED BY CUSTOMER, CUSTOMER AGREES I O  PAY A PER STAl ION RATE IN ADDITION 
TO NORMAL MAINTENANCE RATES DURING THE WARRANTY AND MAINTENANCE P C R I C W  &,WJ EF-:.?C?tQl ! . l i  1. : .,-Kt L 
U\!NTENANCE TU COVER REPAIR OR REPLACEMENT Ob ALL BELLSOUTH PHOVIUED KE'f SYS I'tM AkG K f 3  5 I5 I kki H c l h l  ED 
EQUIPMENT COVERED HEREUNDER WHICH IS OAMAOED BY A LIGHTNING STRIKE OR EI.FCTF?ICAI. PMWR StJRGE TYlS ?FF\f!rF 
Y\ill I HE AUTOMATICALLY RENEWED AT THEN CUHREM RATES AS LONG AS A VALiD MAINI I-IUVICE 37:31111 IF h 1 . 1  F E: 5 T I C 

w,.,. , ( , , , , , , ,  , : . + : 4 -  , I . . ' - :  . . . I  . , I  , , . ,  . . .  . 
Cq. i '~~ ,?~: i  I d . ~  ' 1  , s  i:i 7 3 L I - 
L J ~ V E  ib\uiLirI XII. l?t tpcii, :I 

Y"r*t l.!.)'? 1 e replacement of ,the,,darnaged. Equipment. Wth,BeUSouth,prwided EqUlpnent.. In. no,event:will. the costs ~ x c e e d ? l h ~  curm1:msrlcd value of~the 

Warraiily arid Maintenance Sewkc ExcluSKlns tor Equipment - &+lISouth shall respond 10 any, wrvice call reqwtd by [;ustomer. 
' hmmfer.~Cuslomer ackndwledflei th8c'Wemrttj"kixY Mhtenanm Sekibks do'not dover'damkj&,to oif&-& ofi!+ Frwipmcn' nr iplcrtqscq i- 

i c r d i t s  time reslitting from c3wm other than defects 111 of !tie n O m I 8 l  wear and IUI of ik Eqiiipric-rtt tricIdiri$ h it i G', i r i i c j  It n I. - 
negligent opelation uf Ihe Equipment, acadpit, \heft, unexplained. l o q  IQhlnipg, electrical powc sucge, tile, flood, wind, acts cit God, war, ter ror i i ,  
fentire of Customer to maintain A prriper operating environment, or repair reloeation or Htdrntion of thc Eqi.:ipric!n* hy n r  -7 ,r.ll?-,k , 'i. 

{, c, *I : . , . .:. -ir if3 designated agcrils Warranty and Maintctiarice Services do not WVUI any Customer provirkc ~ n b l a  o ' eclu p.iislir LI 
. and Customer k i y  6ib valts or repairs n-ated by any of them excbplsd c a w  made by 6ellSoulh shall be at the sole emmue of 

qrees to bcar fha cn:t nf all labor and inelofiak &I Rpll$oiilhls thcn cunarit r i l M  

0.14 Soitwere license - (a) Solware suppliers license  ware on a nonexclubhre bw3 to.BeIlSouth, and BsUSwth as0 developb S h r e  
or has Softwarr! dowlnped for it by third parties All such Softwarc is and will remain thc propc.riv of Rvl17i~ ' t  i r  it t i  rt ( ~ 1  I 9: r 7 E 'i L - 1. a. I ', 

with rejptc? to BellSouth developed Software and to Ihe extent authorizcu urrdsr the aippli6r l iuriws, grjna io I;uslori+c.: perso;d, 
nontfansfarabk and nonexciuske subkcemso (wHhout the right to further subhnse) to use the Sdhmre. sub@ to fk fnllowim tern< m d  
COI idiliorln 

ib) Customer shall ( I )  use the Software only in coniunctlon with the particular Equipment for which the Software was l n h i e l ~  
furnlshc?d, (ii) use the Softwire solely fnr Customer's intornal twsiness piirposcs, (iii) riot rever3~ eiigilir:r d:rt C Y  p It u 6 3 i: rl  I R 5 I. i t, 
Translate or ofhowisti tramlate the Soflwaro inlo human readable form, nor reproduce thc Sullwart m x p f  fur ~ I C ~ I I U ~ ,  purposes, (iv) w\u1 11 

.the Software, together with all coples thereof. or with BellSouth's cbnsent, destroy (of erase, if d on m brasahfe storaae rnedilrrn! thr  
57ftwsre when no loriyer neerled or pernitled fur use "ith the Equipinclit (or which the Soffvvar i-rith?.It. an 1 it 't i '  ii -(n9#. i . i  . I  il 
inlofrilallutl relating to Software arid Ireat such infomaliorl as the exclusive prqperly wnd trade secret of ijellSuulh or such suppli~rs. 

Notwllhstanding the above Cur-tomcr rmy disclose the Sdlw:dre In other peI'sotIs %ai<+'{ fc r t l  E LI F 3 ic : :I II : E li 'I!, I x :. 1 i J _. 
iiiointoiiilng llia particular Equipment fer wlrich the 5oRware was h i k h e d ,  provided NCII dlicr permi:, a ~ w  I:I fiiilirlg ta the salni; GUI.LJ~(IGI~~ 

(d) I n  addition to the above, wlirre RellSouth or BollSoulh s supplbw reguirc CI1:itorner to .silii or olt u Q ~'-t ~ . J , . E  !C sc,;:v i t  i 11 +'.: ii J 

. ,  

SEKVICE IS ONLY AVAILABLE MIH WAR&ANM,OR YN rgr;v)NC.E. SERVICE AUD FNWT BE; PUHCI+$SED SEPARA'CELY. . . .  . 
(b) ' In all situations involving domagr! In Rall$outh providcd key syslem or key syslrnl 

wrgf s: prvvirfed the Ekl3rical Dairlage Repair Servicc has been invoked. Bell:;outh's i j O E  AN 

dPmi&d h y  spfem and key syslom related Equipment provided hy RellSouth 

9 13 
~ 1 ' -  1 

I*\  , * .  
L L 1- I <'. 

~ , , . . . 

r i  I !  

I ' I  ! I  

I,& : !  

v i I ' 

,, i . :  

(c )  

m., I , I + . rbbpddingiwe end conlidentlelkyccmtained in thisdedlon @14. : . .  

I ,  4 
provisions wrth BellSouth or directly with he  supplier., Cwtomer shaU comply with such licensing povirron6. 
10. BollSouth Long Distancc Sowiees. 

1 &  $ * 
10.1 Tha rafes, discounts and other I o n s  and conditione applicabk to !lie Long Di%laric e Servicx x:; :;L I 'L [',I 'r: :3r j cj J c :t 1 1 1 il ; 1.; : 2 

.4:lrWPWn?, the Cusloirirzed Pricing Arranycmcnl(s!, end related Semicc order tormj a n d h  p r u r i i u \ ~ ~  ;o,nij, ~ I I L  thr; Iu!k%ir.g LO:G;~ICILG, vdirii;l 
may be amended by BellSwth Long DlbtellCe frwn time lo tims (the fOUowing documsnt6, cdlediily. the 'Governhg Dmwnents?. (a) the wkvpnt 
BullSouth I ring Distance Prictny Guideifor Services piiidiasd born BellSouth Loiiy Uiatance whch m u  1101 :i:mjtict '0 t.:ir,ff .;nJ !I 12 ts I: r r + 1.:.1 5 
Distance state Iari fk or sirnilar documents r~Clu l rd  by the stale rqblatoq body with junsdicrian over the BellSouth LOW Distance regulated 
ScfviCcs The Gnverrting Documcnf epplkabls to RpllSoiJth Long b i s t ~ n ~ e ' s  interslato SwuirsE i i  the EellScu h Lo I!' :II:\?I,IC~ Co I ~ J . . .  4: :-,'I = : 
ItiIoiSlale F'ricing Guide. and tho BellSouth Long Diswncu Special Access Ser\riceu Iritctrstate Pricing GWO. I he Governing Documents applicab4 
10 RenSouth Long Distands intrastate Fervicos arc? the Rpplicahle stalo tariff!; nr state pricing gtiklcs v;hc?;F; lhc ii?r?:::S*8 L :..LI\ it E i 5 .t .i .I 
Each Gowrniiiy Owurnent is hereby iiico\'ppwa(ctd into this Master Ayruonienr by referencc. bVhtre ihe ttrnis and torldlllons o i  the LUSLWI,IUM 
Pking Arrmgement(s) am inconsklent with the provklans of !his Master Agruemant the tams of thc C u i t n m b d  Pricing fin~q.!rq?r'(~\ rb.7" 
Wvnm 

r b i  

I .  

.I 

* .  
1 :  

, __._--.- - . _- 
I , . ,  . ' The'BeIlSouth tong Distance Csmhlex Business Sarv lm Interstate Pricing Giiide end all of the RollSouth I cng ~ t ! s n i c  

avnilahla at s ~ h l t D . I ~ A p j t t S  ne?Ebsld/inclex.tirv:. In addition, copics of all the Governing Uuculnsiils JI'E ~VJ~I;LJI: daring nD;ni&I JCB I ~ Z J ~  
hour6 at BellSouth Long Oistanca'r main office at 400 Parlmeler Center Terrace. Suits 750 Atlanta Gr?.nrqii 1n346 

I, : 

- r . *  
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10.2 The Long Distance Services libterl above may be provided to Customer through BellSouth's purchase for roeale of underlyiq 
network capacity from 01x3 or inore network providers. Tho lerms and condiriws at any agreenien' !bt I w w n  k I l '5x t i t  B ~ X  t i  JI r.4 1\11 'J 

tistwurk ptovider, including the identity of the network provider, are Wnfdentiat. In the event that BellSouth prouisioire Long Distance Services 
thrnugh an underlying nchork provider BellSouth. in its Sole discretion, shall dctumine the netv\:oik prxii!w I h ; c - t I j i  ,idii;L- c F h  'r : r -I 5 I t 
Lcn j  Clirbiiw Seivices. All Long Distar'iw Services offered pursuarit to this Master Ayreoriieiit are oitared slrbpu Lu ilie UvailaDiiiry 01 hie 
getvim components requlred 

11. Limitation and Disclaimer of Warrantics - NEITHER BELLSOUTH NOR ANY OF ITS UNUtFiLY?KL SERJiCE ?iic)JlJE,W, 
INFORMATION PROVIDERS, LICENSORS, EMPLOYEES, OR AGENTS WARRANT THAT W E  SERVICE WILL BE I ININVPPtlWT OP 
EVROR FREE OR MAKE ANY WARRANM AS TO THE RESULTS TO BE OBTAINED FflOOM LE€ 3,' 1% SEt?LICL. EX3.5': AS 
PROVIDED IN SECTION 9, THE SERVICE IS PROVIDED Wm(OUT WARRANTIES OF ANY KIND. ETHER EXPRFSS 09 M P 1 - ' E ~  
INCLUOfNG BUT NOT LIMITER TO WARRANTIES OF TITLE OR IMPLIEW WARRANTIES CF IdEtZCHANSASlLl3' 93R I I 3 l t . X  rat: A 
PARTICULAR PURPOSE OR OTHERWIE, OTHER THAN THOSE WARRANTIES (IF ANY) THAT ARE IMPLIED RY AND 1NCPPbFlC CIF 

WARRANTIES BEING EXPRESSLY DISCLAIMED. 

12. Rtmedies and Dainagw Limitations - The followrig limitations ot liabirny ropiwient a material induurrient lo the Parties to arikc into this 
Masior Agmment and to perform Orders Pt the stated prim. If additional risks or undodakings were con1cni~:klcd t y  6- I :oxb t i t : \  t u  > t 3 6. 

been refleclcd iil ai1 irimtlsed price. In MntPiliplalion Qf the prke CUsluiWr acknwrledges \ha\ ttietlz ti considerarion for Itiu luriitlrtion OI dmiayos 
and nmdbs set forth above and as followJ, 

12.1 UoIISoulIi shall not be reapoiwible fur arty use of the ServkOS YI Equipment by Cu~tml'ier, 115 aulnonzed USO~S, or any third party. Wilhoul 
lhillng the generality of the foregoing BellSouth shall not be liable to Customer or any of Cusforner'e iixrC- f>i any tort frc V-: c'. , r l k  I : 11 5 3 I. 5 11.3 
dsrnaget. evctl if BvllYouth has keen advisod VI Ihe po5aibiii Of such damages; any cloiiii or Uliei d,crion aDamt Cuslwiirr try any Ihiiu p i b y  
(except as set forth in the scctlan blow on infringement): any act or omission of any other entity furnishing prod!atc 3rd :erV;c'?f: V i  at ::T I 5 - d  51 
Customer in conriection with the Ssrviccs of Quipnent or for failufo of any produda 01" sefvico:; provided by Custoinw 01 arty rlaiii&ge; UI iw&i 
C8U8ed by the fault or negligence of Customer or CUStOmSt'S fallule to perform CustmOr's mponsibiliies. 

t2.2 NLI I HER BELLSOUTH NOR ANY OF ITS UNDERLYING SERVICE PROVIDERS, INkGRNIATIUN PA~VIGEKS, L L E I ' ~ L W I ~ ,  
EMPI-CYEES, OR AGENTS SHALL HAVE ANY LlhBltl7Y FOR INCIDENTAL, CONSEQllFNTfAL ECONOFAIC,' PUh'Tl'.'F IV3W7' C'F 
'3PFCIAL. DAMAGES OK LOST PROFITS LOSS 01' USE, OH TOLL FRAUD SUI-FERED BY ThE CtU51 Gkltt i  Ut! A'4f CT.i,,C PA.< I , ,45 A 
RESULT OF THIS MASTER AGREEMENT OR BELLSOVTH'S PERFORMANCE OR FAlLlJRf TO PERFORM 1JNDFP W!S WI'VTP 
AGHWMENT, REGARDLESS OF WHETHER OR NO'I BELLSOUTH tiAS B U N  ADVISE0 Or: T'II  F'OCSIUli I r; CF LUC.! I JAA4 :.E; 
CUSTOMER EXPRESSLY ACKNOWLEDGES TMAT THE PROVISIONS OF W t S  SECTION SMALL AI SO, APPLY TO ALL C O I m V  Plz 
;)TIKI< SERVICES AVAILABLE TIiROlJGH THE SERVICE OR kQllll'MFNT CUSTOMEK ALKFES TI-AT C L 6  1 GC I-I? \ V  L - hi27 ! f C P. - 

SUDCONTRAClORS IN CONNECTION WI r1-I THE SERVICE OR EQUIPMENT 
12.3 In the event thet a court should hold thef the limitations of IiabllYks or remedies avallabla 8% $et hr!h iq thew Tern=. cr q:y pc-Wr 

th.'Ieoi. ore unenforceablc (61 ariy reason or that any of Ciislwier's remedies undw Hiew Term3 fail 01 t l i u  ezit:n;iril ,xtrpcsz, LWWIIIJI ~ y i t ~ s ; ~  
a g r e e  thal under no circumstances shall BellSouth's total l iab i l i  to Customer or any pafly dalmlng by through or under CitstmPr for 3'1" -WP 

whnlsoew and regardlo?$ uf lhe farm of action wtiother in contract or in tort. iricludirig negligmcc. if! t i r c  q g  eg;rt.:. E%LCC.I .ti: Y :i;w t 31 ; ii.r$.s 
pad by Cvdtwner 1 o r . w  of the Serv'rces or Equipment during the WhR-monlh p e d  pmcecling the dde such clalm fiat arose. 

1: 4 Customers sole retrwdy tor any faiiurc Or rioil-perlormanc6 of 1110 Services (including aroy as:cc,xed Eqd$i.m.t, L i l lu is  3. sli-d 
materials supplied in connection with me SefuiceS) shall be (a) for Be!!Sbuth to use mmmerclalty *mnnshle efhfls l a  nYvr+v+~ ?!I o4j'.W'r'.rq+ 2. 
iepi~r of the Services or Lquiprrient and. in the evbnt such failure or non-peifcnnarice results in Serdicc. ui ty,uprier,t 3crw,lilne [Ib& G A G ~ W ~  h a  
period of time spedl@U in the sppliahle servlco lave1 q r m e n t  portion (V any) of m y  applicablc O:dr!r vr Service Detcriplrw 1,- -2:ciy: c :?fJ .c' 
or ifcdrt of or againat oily charycs oilicrwise payobk for thc Survices or Equipmeill for the period ol 36rvIu1 duwriiirrre 35 provimd lyi iii tne 
npDlbshle service level agrocrnent portion (if any) of any mppficahle Order or Sonrice kcr ip t ion .  or (b) if such lziliire >r m i  p::tlr.rt 1. r 1 i F, j.11 ?. 'I 
Service or Equipnolit downtime or dearadattan si0 substantial as to raildot Vie Service essetmliaily uriavailubk to or UI IUSYU~ by Custorner fof 
normal US@, to terminate the Serviccs or Equipment in fhe niannm provided in the applkablc! Service Level ~ l q ~ ~ r x n !  Ilrlps? ?#;[ L h. L . )  I, F 

contrary in any applicable Serviw level agreemen1 p0rliort of any applicabla Order or Service DesCnpliOrl, the maximum credit lor s e m  downtime 
or other fai!uro shall not exceed the lotat morrthly hill to the Custwior for \he Service3 or Equipnikrtl tor the ni3rth in wh rh :I c i  1 3 ~ ~  ti 11 1. J I 41 11 e 
VCGUIS. 

13. Termination and Default - 
13 1 BeliSouth may, rrl it5 sole discretion, lcriliir~ale any Cuetomer Ofdur srid discontinue Cc~s'orw-t c1C'C-53 tb i1v.U  ai^) L>! tile 18tnice4, I\ !J) 

Customer bib to pay any mount withln 10 days after written notice that the s m e  is dalinqwflf; or (h) Customer bre!ac?Ps pnv of thc m t w Y  t9rr3 
c;crv~ifion3, obligations. or rcprwwtslions coiitaillcd in the:*: Terms. excepl foi ayplicabk Acceptatk Uuc! Fotii 1 3  i1r.d d ~ c c  r 1 ~ 1  ,x.rb :.LC;I >IEiLi; 
within thirty (30) days of notice of such breech; or (c) Customer b@COrnes the subject af A voluntary or iwoluntm bank?rpt,!r# i r l - o h ~ ! ~ ~  
iowwii;.aticin or IiquidPtion pfweclchng, makes ai1 assiyilhierit tor the benefit of cirddors. or sdnitc i i i  wrilir y it.; inaoilit) 19 pas Cl~ t l : ;  nh:ii .;I e ."i 

td) Customer's equipment or w e  of the Serviees interfew with the Sewicaa et any other user. Allhough BellSouth reservos the w h t  to immedialcly 
suspund or twminaie EErvice in tho event of repeated or Ragrent violatima of its Ac~eptal~l~: h e  F o t y ,  Ii\r&rpcr&c, wtlt  :#,. !LIL.!,;:.CS. 
khllSwths preferred WUne Ot adioo under this SeCfiOn 13 l(d). is to a l h  Custmer an opportunity to m8se wc4 intcf~!s.cnrr hp+v Sor'i-p 

EXCLUSION, RESTRICTIUN, OR MODIFICATION UNDER THE LAWS APPLICABLE TO -311s M~WTEF, AGREEML'JT, ,LL smi 

WAY HOLD BELLSOUTH RESPONSIBLE FOR ANY SELECTION OR RETENTION OF. THIRD PARTIES. EXCEPT FOR ITS 

Gof 10 
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termination accurs. In mMion. if BellSouth reasonably determines that the cantinurrtion of the Scrrlccs hss Secmw in:prx!ic$ v r  l.lr,57:t-k ;>. 
m y  tr:chiiical. Itgal. or ~!ulatoly I'uasori. BellSouth may tomiinate the Services with a( kasllhirly (35) aays piioi I I ~ W  d reasonably ~ I ~ ~ J I A I ,  

13 2 I f  Customer hcrs elected a rnimrrium tenn for the Sarv im a i d  then cancels its S c i v ~ r ; ~ .  or aily pcjltion t t ,cwl,  31 iias its &IV& vi dlly 
portion thereof termhalad a f  provided above. prlor 10 the expiration of such minirnim term Custonicr nh:d i-j~ .Wi1atc.d to c a y  E R : : ~ C #  r 3  : 
tctiiiliialiuri Gharge equal l o  the amowl (1 any) specified in the applicable Order; othewise, tho termination charge r;hall ve equal to 706 ot u@ lvhl 
monthly charges (othor than variable usage chargcr) that would have bccomc Que for the remoindcr u( t t w  sr.hed.ilzrl .r.jrir 11 II 6.7 I il I .I t 
canctlldlori livtl riot oc;currsd. In additiOii, if EuCh Lenninntion occurs witniri Itie first year of the minu'nuiri term, Customer musl abu pay any waived 
ntintwwring charges. Such lQI"nhia\lOn charge shall bc paid to BellYoiilh within thlrly (30) (lays after aich cnricc:lisiiLri h i  5 i:-t;~r ir'r 

13 3 If BellSouth beaches any of them mateha1 Tens and fails to cult? Such breach within ttiiny !3n: rfaya oFrr wil'cri m)l:(,? I)' : i:i 'II :'..L:.i 

Cuslcriiei niay (as i13 sole renicdy exwpt for any credits that may tw: payable far downlwe ~ 1 5  p r o v i M  ctswhete herein) termtilate Ihtl ettected 
Services bywrittcn notlu? to RsllSouth. without obligatinn tor any early teniiiriiltinn charges othewiso p a y 4 i k  ?f-rwn.Jir 

14. Farce Majeure - BellSouth shall not be responsible for any delay or failure in delivory or performance of ~ ~ i q  el :I? duks  I e x u i c k .  li.6: 1.1 k 
of God. acts 01' Olnsbions of nny network proviLk\r ur any other occurrcnffi c;omrnonly known es fofw niiljwrf:, iiic!wiiliq \w:all e- wa .?'it;. o x  3' 
'r vaiw~ enborjoee sttikcs, 0 1  oilier concartsd x t a  of W r k r r s ,  c.miaItiG ui acudurlls, or any at?&r ~ k s u 1  .;I Li;LL4;rts,dil&b . t8 i~ I , ,~~  4. j, ;I,,I,,L, 
or dissimilar nature to the foregoing that prevent or hinder the delivery of the Services. BellSouth may cancel or delay pcrfoormence hereunder for w 

-H ?$rh pc-rfom?onc; i3- df-layf?d hy cuch oimirrencc of buwirence:.. o ld  in sucli cvc-1 WE~. i . :?  -h-i.. ._ ,- I -  .;-.. .:if .c LL; .... ... . 
16. noticos - All f t W %  unuer h s  Master Ayteerrient will be in writing and will be deemed to haw been duly given if doliiewd penoinliy or by 
courier service faxed or mailed by registered or mrlifd mail, return receipt roquestwj postwp prr.ys'd 
MIOW. Ail ii6In;c.s under this Master Agreement thet are address& as provided herein will Irc d(+~rripd Giveii (oi qw:i d:il:vrrJ f klin'r ,  f '  

,.-:iii,.~hy 0: by cutiiier %fvic*I, ib) when confinned if dclrverod by facainiik, arid (c) uri [he htln (5thJ UUSIIIOY~ uay atlei die oay II is Q~~USIIHI  in a 
regular dopbslloly of the United States mail, if delivered by mail in Iha menwr descnbed abava Either frrrty mi\y clianq.t it:, nr!d:ea. or if S:Y:IWF 
--vi!srt !:r rotication purposc;s by giving notice to thc otlioi of ltte new address UI desiyriee and iiic ilrlv upuri whim such CIIPIIYIJ 'NIII ui?con)e 
effective Notwithtanding the foregoing the Pert& agree th?t notices 01 rioiipbyrnrnt and disci)t'iiv?..l lib!-:- - I -$ t .  : : I : ' i 

1 I t +  far-+:=: T ' 1  i !. 'r *' i. - - '.. 

: i - ' 1 

BellSouth 
PallSnulh EviinP=s Yysiems I-irr 
Attn. Director of Conlfacl Mnnagemenl 
2.180 Labe Blvd.. 7thFlooi 
Atlanta, GA 30319 

Custotner 
F.dality N~?ic:lol f I Y I i I I :. 

601 Rivcnide Ave 
Jacksonville, FL 3.2204 
Attn: Neil Villacorlabuer 
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BollSouth and 66s as~cime no obllgatlan to protect such information from disclosurc and will he free to r;proc!t;m I+! ;r,l c:k+i'b it: I .I 
infoimation 16 o t h s  witlicut restriction. BellSoulh arid 58s will also be free to use any ideas. concepts, kriw-how or rechniquas wrwiwd tn such 
informa!im nr developed by them for ariy pumo~e whatsoever including but nul limited to dcvt:lripirig m,nofoc!uin& ai,:J riIhrJiR:ii CJ ,C~:IKG; 3;  i 
Equipment incorporating suzti inkmation Nothing collt4iciQJ irt this Section restricts \he rght and abiiiy ot B13$ and tleUSouih to use infurmaton 
conceniing tho oxecxlmn of lhis Master Agreement and the provision of thc Soivres end Equipfnan? 1.3 C:.~::i~irwr ir. ititar.ial 9 il.Ii..~Ii )I :+ 

17. Trade Name, Trademarks and 3enke Marks, Patents and Copyrlghtg - 
.17.'l FIoiItwi Party is authorized to arrd will not use any name or mark of the other Party in any advertising. publicity or in any other commercial 

v a i l r w  without thb pfloi wrl tw  consent of the othcr Pany 

17 2 Custoiiier may use, copy and distribute tho niatwiak relating to thc SONIWS tor internal ncdl:Lnlriir wiill, iilf,TlTa'lt nai ~ i i  I .:I :e R r,o ,; 
Exwpl as authorized in this paragraph, Customer is nor being grarrted a Iwnse under any copyrqht, trademark, patent or other intelhxtual pfoperh, 
right in the material @r tho products, ~ervic~s. processas or technology described tllofeiri HellSouth, 18 OfCil.PLCf e itl!or p7y .ih rc part? wi k -I ? i! ;. 

rights retain all such rights. Customer shall have no ownership M properly nghts in the Servicad or in bny documentaimn pr0viUe-I in connedion wi1b 
ih- Services. Custonier ni8y make copies of such dwurnentdion solely for use in connection with i lc e d  i o r i x ~  U ~ F ;  oF;h? S : I V ~ A : ~  NG L,I ~.IC,I 
c o p k  shall imhde ell copyright, trademark end dher proprietary natlces eppearing in tho orlglnal docurnentation Upon the ferminatinp nf tho 
';nrvices lo Customer, Customer shdl rstiirn a11 copies of It10 documanhlion to Bollsoutli or certify dtstiuit,o.i sl I;u,.l. Jocnr,lwI:,iiui _ _  

17.3 1\11 Lradornak, product and sewkc rllarkr (;onhind on or as30ctallld wilh the Services arid t q d p i r w d  tt.a! ai': iwt Lc.tL:.u,,h C G ~ ? , ~ J I I ~  

marks are the trademarks of their mspocflve ownem. References to any names. marks producls st?ntice3 01 wuipmant af !bid 'I-~PS c's r Y  
nkc+ssarily constitute or hiply BWY5 or BellSouth's endurwiiwd. sponsurship or rococrirrrendation of the tMU p'cly, irtiomiatiori. pilrduu vi service. 

1'1 4 Neither Pany will riinkc ally medm release or other public artriouncement relating 01 iekrrirg tG the biaatirr Ayiuernem or tl'ie. ~diliub: 
performance or relalionship hereunder wilhoid the prior writlcn consent of the othcr Party 

18. tntlemnity - 
111 1 1'0 the extent that any Equi~irr~ent, Services or Software lurnished under this Master Ayraement j o t l , o  i h a , ~  Equipr,ier,t 31 d f & , v  

provided 'As Is") infringes any United Statcs patent trademark copyright, Or trade secret ond a wrilll!rl rlairn i: macle or soli' !+ !I < 1,ll.t i, I 7 ,\ 
I t r I I J  ptrriy against Cus10mw un Ihat account. BellSouth eyfoes to defend or Senle any such claim or suit a l  BellSouth's expense. bellYPuth 
will also pay 311 damage.- and c03ts that by final judyrnent of a court ofcoinpelwt jurisdiction ais a;&c::.i~rI tg?in:.l Clrs:oni 11 11.7 I: ?lilt: .: 
tuch ir.!ringment. 

18.2 BeliSouth's ubliyrrtion as set foRh in this Sodion is expressly corldrti6ned upon the followilrg. (il) that BellSouth shall be notdied 
proinptly in  writirig by Customer of any clam1 or suit of which Custonlcr 15 swart' (h) that Bi-11So~th :;WI hvc -  3ula : L I I . I I X  r .1  t t  E CE'C~I:: -:I 

settlement of any claim or suit and that Customer shall no( meke eny cornpromiss, admission of liability or fotflcmant i r  l i k e  my Yh?' .yAiyv 
ircpainny tho duknse of such claim wilhout BellSouth's prior writlori approval: ic) that Customer shall coupurblu wiln BellSouiil 111 ail 
reasdnahIe ways to facilitato lhc investigation. setllemcnl or defense of any claim or suit and jl' that thci :Iui:ti or su t 3 x 2  I c :  w:,= t C:T 
Customer allcalruns or modifications. or' Iron, combinations of Equipment, Sonware or Services provided by BellSouth with equipment 
.+vflwam application product, data process or aervices provided by Customcr or others or trcrr C&lor,iur 'j u x  )I fc,u pn T 11. L I  r ' , n  VI 

Services other than m accordance with tho applicable manufacturer's specificfltions. Customor iisihg cr cnrit inuh~ to LEP nlhv !tw t-, r-cc' 
wieiit  release of Softwal'c, or use of Services in e marillel incunslstent with the iiN8rWd u5e thereof under' llw Agreement or from twllbouth s 
cnniplioncc with tki writfen specifiwtioiis of instructions from Customor. 

18 3 If any Equipment, Soffwafe or Services becmcs  or in RellSouth's opinion, Is likely to beconic thc aubie.4 c! 3 ?him c: hcri.l!c.:t E+ 71 I 
final injunc!ion is ublainwl against CustOrriUr piuhibiling usage of tho Svrvices by reason of sucti minngment, BellSoulii will, at its option. (a) 
pcbcure for Customer thc right to continue using the applkabk Equipment. Soflwiie 01 ServicEs, (b) icpl.>ce the: FryipT;eit  h t 1 n 2  c.r '<~IVI:I; 
with a non-infringing Equipment. Software or SOWiCeS substantially complying wilh the specfiations of the Fqriimsnt, Sochvnre or SrvicCS' '5' 
rnoclity such Equipment, Sofiwarcr u: Services so it becolncs nori-mfnnging and perfofins in a substantially siitillal ruaniier to tna oriyiiial tqcliyment. 
Snftware or Semkce; of IU) return the price paid for thv purchased Equipmard: the one tinit feec p d  L r  the li-ens& lil4bwiiu or :n; 3i'q)tr.y 
prepaid by Customer tor !he affected Sewicos for eny period after 5ellSouth directs Customer to cease aiicb use which k io * i t b y  -p4e 'h? ?'!t*jt*t' 
01 pokntial subject of an irifflrrgarri~rrl claim. as then deprcciater.4 based on Custoinofe depreciation scheouio USYU tor tmleral inmilo lax reporting 
purposes. 

18.4 If Ccstomer implements intaractlve voice response (MI?) funclimalily any N R  imploment~tVm anr! opp!ica*iun dwc:Icp.rs:rt v.c k VI" :.e. 
provided by a Custonwr-clmen third-party developer. Neither BellSouth nor any 61 ts atfiliates shall be haall, to ar indemnify Customer for, and 
Customer rPlcasM arid shall reimburse BellSouth fur. any doims of palolit irifiingement, inclcdiny c;riil;ibutcp, .n?n,iyLn.c:tr ur ~ ~ l G ~ l ~ ~ l ~ i ~ 1 1 .  .U 
Intinga, releting to IVR functionally or to any pdents o w f ~  nf lkensed now or hcraaftei by Ronald A Kqlr, LII Rcn31j F KI.? TI .i r ,  i,y 
licensing. L.P. or by tw uI its effiliates. SUCCBSSOM or assigns (''Katz Patents") based on or related to the Eqkiiprnent. Servims or my infnrnrdhp 
prwicled by BellSouth BellSouth is riot responsible for detEnnining whether or not obtainlily a Iict'r.x for &if LaL: PdkldS JI drty l V l t - , d ~ l ~ d  
Patenls is advisable. or for obtaining any such licensa on Customer behal, or for paying m y  fees relatcd io S ~ J ~  11 m w s  

18.5 The foregoing states the entirc! obligation of BellSouth, and lhe e~liisive remedy of Customr :vith ~-:pc:I to hrriiFEq7eit c r  11 >:,I (i :-. + 
riyli~s. '1 he foregoing is giveti Lo Customer solely for its bonelit and is in lieu of. airJ BellSovth disclaims all warrenlles of noninirtnqement with 
re3pta 10 the Equiprrrent, Services or SoMarc. 

8 o f  10 

CONFIUENTIAUPROPRIETARY - NO I_ FOR DISCLOSURE OUTSIDE UCLLSOUTH VJITHOLJT A'RI '7 t h  I'El.'hllS;iC h 
TARIFF BRANCH

RECEIVED
2/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DEC-15-20E35 13:Ol FR0M:BELL SO BUS SYS 8002637858 TO : F a  x i n a t i o n P. 1 W 1 8  

18.6 If pramplly notified in writing of any action brought agalnsl BellSouth, due to claims for infringement bi Unitrd 5ta4es pota?lb 
r:upyrinht trademerk or otlior iritdlectu;?I properly righis or due to any athor VIR mi nr c J  I ' C  I 

vvnatbwvirr, airsirig from t he  use, LII corrrieclion with the Services, Sothare or Equipment, of equipment, software or information not provided 
by RellSouth. or othewlse relating to or arising out af Customer's us0 of the Services. Softwart! or Fquipnen!, Ctlslorn.ilr will defeicf *h3: 
3.'llon > t  115 F X ~ F ~ S E :  and will pay anv :dnd 811 few c ~ s t i  or dRrnpqES that i i i o f  !M r.r4311:. r w T - r ' i  .J '; 
provided that (I) bollSouth shall permil CuWmer to control the defense of such action and shall not make any compromise, admi66ton of 
liability or settlement or take any other nction impairing the defense of such claim without Custonicts prior wrirten anprovgl ar'd (:I) FelI?rii.t 

: .: . '  r - . '1 .: 

., : - { : . 

:l.!.ll -.-~rf'ntc 'witti Sii$fnrwr i ?I1 :ficz:~nablo v,zy::. t:, f-,cili(& phi b c l l i i  WEI: i r  .jtien:c I _ '  J . I . .*, : 

19. Dispute Resolution - Independent Arbitration 

(a) Excbpt Bf provided in this Sect1011 19, a11 disputes arming aut of or related to this Marler Agreement (wholher t)i15~T' in sunlrict. tufl :it:it.lle 
( fwd rnsreprem-,tatioii or any other Iqnnl or cquitabk itiwtnl) ixluding 2?i* j  .fi=pi,rfF; h?,c=fl - r  
Agrmei i t ,  shall be resolved by final ana Dir'Kling arbitration governeQ by the Federal Arbilration Act ('FAA"). 9 U.S.C. 5s 1-16, Diapulecr that meet 
tho small claims court requirmnonts in the slate in which tho Services are provided inay be resolved in small cIairr~5 court 

w& and tee schedule of tho American Arbitration Awociation ("AAA") in effba on the date a dispute is submitted. as modfed by lhis Master 
Agreement. The AAA'3 arbitration rulcs are available from the AAA at v - d r . o r o  - : h l t D . ! & V b W A ~ ~ ~ . . Q ~ ~ ~  

.I Til: Parha IIZA ltxi  rlght 12 be repfe&iiltiU by C~OU~CEI. ThL; aibillalw shall ce oouid 41 F , ~ l j  a,,ibi~; J~I~JIW , i ~ i  i ~ i l i , ~  bo L.'II* ~ . ~ ~ i ~ ~ ~  
Agreement, and may not limit. expand or otherwise modify the terms OC thi3 Master Agrosment in cnnducting !ho arbitration and maltinc Any awwl 
IJrilnss Either P e w  fequCfls Ihat the arbimtion bc ctindircted wing thr AAA'? t,+phonil? w-I .> 
cnaryw may apply. the arbitratmil will be based solely on the wntten submissions of the Patties and the Qocumtnls submitted relating to thedispute. 
Any in-wrson arbitration Will b. conducted at a localion thd the rvvI sc~ocl5 in the stale in which the Ssrvicm arc r.irmrle:i c r 3~ I C ?  P3 f r  -8 9 . 1  :I 

(0) Disputes under fits Master Agreement may not be (a) resolved om a class-wick basis, (b) joined with nro!hcr 13w4uit. cv (c)  jcincd ic P P  

xhtmtion with 3 dispute of any other entity rhs arbfirstor may no! ewsrd snrl Ihe Partirx \+,:lit-. r . 7  - ' - ' + ?  'r . r' j . 
artoii~uy iues or any dainages LtwI 311: barred by this Master Agreement. unless such damages are exprcsssly authorized by a relevant statute. 

(e) Before taking a di$piJte to arbiiration, the POrties agree lo first attempt to resolve tho dispute ktwccn tlwni ll ihy P x k s  :lrc .IVI 2'1l.+ 'k 

AAA rn writing at AAA seW\r;ce Center, 2200 Century Parkway, Suite 300. AUaMa, (% 30345-3203, and request arbfiration 

I { P i : - 7 i I 

+\ Th-. 3:"otlr:jf~wi y i t l  118 ccvbcWI  t'y znF j-bitrdol- usind lh ;vcd..rc: jcs::; 1 : . . ) .  r j  '1 I .: : J .  ._ 

c - r - .- - : - r .. i : . . ' % 
? 

-2 f:J!-.+ly i rpe  P.rliitrDlv:,!ii mJm tivia Mostsr Ayicuiiici it ehail be k q x  L X I I I I ~ U ~ I L ~ , ~ ~  

.- . I i 

- ' #  

, L',, , .* b 'r I '  1 ';: 1 ct to epplicable substmliva law lhat may provido olhemtse each P3rly will pay its ovm crp!r SHC to ~ 3 d '  
i%y k s t  and q ~ c i i n c i  ieliited to the ptc.sdaliur\ ot evidence. JYI!IIGSYC'Y, arid Joiui i ic ,~~ prww,iio{,, 

(9) In the event thel the arbitration resub In an arbitral award WhiCh imposes an Injunction on either Pafly OR CONTA!WS A MOClFY 

F a t y  sbna5 wfmen ciMir;e Io Lhe other Party postliarked within 30 days from the dele of the award, that that Party does not accept the award of the 
arbitrator. Such wntten notice should k provided in accordanw with Section 15. 

DAMAGES AWARD IN EXCEdS 01' TWO HUNDRED F I m  1'1.KIUSAND DDLIAR?; tS?50 Dhn) thr ' s '  F '! ' I  + 3 ' 'i I ' - ' ' ' 
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BELLSOUTH BUSINESS'" MASTER AGREEMENl' FOR 
REGULATED SERVICES AND VOLUME & TERM AGREEMEN1 

Fldelity National Finenclal, Inc. 

This BellSouth BusincssSM Me$ler Agreement for Reyulatcd Service5 and Volume B Tuim A$rot.nien; (f\rp*n:eii-", i j  :h:I.wt ri t lileliiy 
National FinenciRl Inc (*Customer") and BellSouth Telecomrnunicatlons Inc. ("BST") and applies to Ordcrn f3l VU! p(JrCha?C. nf Pe~:.iI.it A! 
Services from EST, and fepurted as such by BST in accordance with the FCC's Part 32 ~'Uniforrn System ot Accounts" !"Heplated Services"\ 
This Ayfwriient 1s or may be. 3 Contract Scrvice Arrangement ("GSA') with 1'0spect to BST Regulated Stjrvicur. 

REGULATED SERVICES 

1. Regirtstory end Othor Contractual Considerations. 
1.1 CuStomer recognizes and agrees that this Agreement is subject 10 and controlled by BSTs tsriffs inrlilding hut int li!r!trc! 19 tClr 

General Subscl.iber Services lariif and the Privatu Lirie Services Tariff and all such Iwvi~ions to said taritis as may ~ J W  rriade trorn time to time. 
m d  vie mot intended to replace 01 ~up~rsF?Je existing tariffs. All Soivict?s included under this A9rL@riit?.it viiil i~ pt.r<t,s;ed i l l  .::LL.>I(j:IiCY Hi!-, 
such approved tariffs In etfecl in esch state. The ralcs, charges and provisions of such larifk applicable to th8> Scrviccs wi!l q p ~ l y  rr,'k:: 3rd 
wWpt  Io the extent this Agreement Wnlain express rates. charges and pfovisions specifically in conflict therewith (in which cafe the Pxnrew 
rates, chaigos, arid piovisions of this Agrecinonl will ountrol to the extent peintillod by applicable law.) 651 a;l,uui L d o n i t r  Hili Le pruu,o+J 
m y  appropriste tariff decreascs for any rale element. 

conjunction with e Contract Servica Arrangement ('CSA') or Special Senrlce Arrangement ('SSA) prior to the impleventotion c i  this 
Agrement. BST ilgfucls \o begin any necessary filings Urilhn lliirty (30) calendar days after tlw Etlective Date of the UfQw Attachment tor tne 
CSA Or SSA In the event the CSA or SSA is denied by J regulatory agency 111 any state or by another rcguia:ory t:odj &,It. jL(,isc; c:icII. L V A  

this matter, this Attachment snd any CSA or SSA shall be null and void and of no effect in h a t  s1atc. 

2. Order Attnchmont(s). Coslorner may order Regulated ScrviceS by uaing the EST OrdcrAitactivls81t \*Ordei id:a?l:tiict.i ' .  :II t i  t: I T ,  L Y I : ~ . ;  

and non-recurring rates and charges agreed to by the Parties in accordance wllh the terms and conditions dawrihad 'n the ap:~"ca!~l-, !::iT.: 
and Order Atiachmunt. Cubloirier rnay order additional oxistiny or new Regulated Services by submitting an appropriate Older Altmchrnent 
piysrly authorized and suhinitted 111 accordance with BET'S proceduros. Rirtes for additional o,id/or n c i  hegulsltd 3arii:r;s 
sccordanco wlth the opplicahle tariff rates in cffcct at the lime the Order Attachment is acceplod hy RST ~2: O S  ctlrcfvdi:it. ?,t:it=ti ; n  t r t t  
appropriate Order Attachment. Customer agrees to pay for the Regidatad Services included in all Order Altmhrnents 

3. Cancellatlon. 

3f10r tho wxwcution ot the Order Attachment. Customer will pay all reasonable costs incurred in the inipbmtlrilation ot the cancelled Requlated 
Service. not to excccd all m?jt:i thut could apply if the work in the irnplernentatroii nf Ihc Oi.doi Atlachrnitct h ~ c l  bee.1 cui:ip\ct,ic 

4. Tcrmltiarion 
It Customer cancels a S 0 ~ i L . Q  ordered pursuant to an Ordut AtLPr:tinient at any time prior to 1;ic L:xp,ratio,i yf t!w JL&L F C : : ~ .   et 

forth in the sppropriato Order Attochments(s). Custoinor sliall be responsible for all tcrmiii;rticiri rhsrgsr mlcss O ! ~ C . ~ I X  . t ~ , , i i  €1 
IerfnihPtion charges are defined as all reasonable charges due or remaining RS R mult of the minimum sc)tvYir,s period ogrend !o b- PST TIC( 

Cudomer 3s set forth in thc Ordwr Attachmentjs). 
4 2. Curturrwr acknowledges i l  has oplioris for 11s telecommunication$ Bvrviws Irom service provrduls vllter ihan 38.r aiio i l  has G I ~ U S ~ ~  

FIST to provide the Reguhtod Services specified in each Ordoi ANilchment Customer, !hc?rofcre, apes:. th3t is1 :hc Cruril .I ,,t:rrG1iz&L 
Regulated S c n h s  provided piirsuant to an Ordor Attachment of any kind whother it is R CSA or SSA. at m y  li 
service period set forth in the OrUer Attwhrnent Customer will pay TerminRIion Charges: except where D certified rcsetICr of HST t?,-at spn,jy 
19$dlS  this Agreement to Customor aiid eyrues in writing l o  assumo all O i  Customer's obligalions to 8s I under this Agreernunl 

6. Service Period. 

Attacnnient and shall wirinienw on the date installatiori IS completed 

livyulaterl Service according to rinewal options provided under the Lanlt. I t  Customer does not &cI an edaitionai service pcrilod. or does no1 
request diocontinuairce of servks. the Regulated Scrvlw will be provided at the nionllr-lo-month rate ct1rran:ly I:) c!lucl. At ti16 txp,r;tiJ,; 01 

the Scrvico Pafiod for any CSA or SSA. Customor rnay convert to on ovailablc tariff ntfering for the ~prc~fii .  .~LI\I 'KC. or IT ay rqi::t 3 I I  .\i I. ii 4 
or SSA 

VOI.UME AND TERM PROVISIONS. 

6. UcflrlitiOrlb. As used in thijAgreemeti1, tho fullvwirig words or phrases have Itiv following nieaniiiys If nul ulhemlse nefined hereill. all 
C.apitdiZed words ariU phrases have the meaning 0L;I forth elsewhere in the Agreenrcrlt. 

agrees to ochievc for pLirpo5e:i of this Agreerncnt. 

to calculate the Annual Rovcriuti Cornmittvent Easelinc in suhrequent years is Ihe agyrrgalc? hilllnrj tor the r-rcrirus tv,clb.e ( I :  )-Q lj7.h 
period without regard lo any Rewards underthis Agrccrncnl 

1 2 Ciistoniaf acknowledges that BST niay bo roqbiied in certain states to f ib  and obtain approval of thio ,Zyiwi.icir I N ' i w  I 5 - d  ' n  

UL t Z 1  

If CuStOt?Ier CanMIS a $erv!w ordered pursuant to an Order Attachment prior to tho cornpl~lnrl instillatinn of thc Rq.J1:i'F3 ~sv':.-! tu' 

4 1 

5 1 The Service Period for Regulated Services ordered under an Order Atischment shdl bc a: cpnr-ified in !he sppliznl.lc O::I.?I. 

5.2. Ai Ihg expiration ot the Service Period for any Regulated Service availawe pursuant to the tariff Cufiomer rnmv coptintie the 

6.1 -Annual Revenue Conrinilnieritn - Ihe agreed-upon amounl uf b1111ng each year lo Custor~~or fur t lY r Regulated G ~ ~ I ' V I G ~ S  i t l i l t  Ctrstonler 

6 2 -Ba:ieline" - in Contract Year 1 ,  lltu tlnnualized monthly billitig to Custornur for EST Regulolod Su~v~crs dbri,Jy ar;ci> yL;al ttldt uJru 

1 Q t 7  
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BBMA Agreement No. FCO5-542WC 
Regulated Services Agreeerrrent FL06-W38-10 

6 3 'Tontract Year" - the twelve (12)-nronlti period during thc lorni 01 this Agreemwt buy;iiinir,g cin the f.lr1 day YI llib raurltt, i t 1  ! 4 1 ~ ~ ~  ad: 
Partics haw signed this Agrecmcnt ('Effective Date'). of any subsequent twelvi. (12)-rnonth period t k !  k y m s  o:'~ !t,t 311 l i i L f . : q  ot 11 t 
Eftcctive Date. 

6 4 "Reward " ot 'Reward Level" - tho pementsge applied to the monthly billed rcvcnuc! tor !he BST RcgiilAti?ij 5;Fr\ri-es ;;)tc'u :I 

and fties, that are Reward Eligible and lor which billiiig tias occurred or will occur during the currenl billin9 period 
6.5 'Reward Eligible Services" - all UST local and intralAl'A services purchased by Customer that are appropria!e for thc ap5!ira'icr d + h ?  

Reward bassd on tho OXtSlirig monthly billed rWdirue, exclusive of taxslb: and tees. as mutlrally agreed to by Customer rind RST. Tne h w v J  
Eligibk Services are listed in Appendix 1 lo this Agrecmont 

,:\f 1 .L= 

6 6 'Expiration Date' - the datc 01'1 wliich the term of this Agreement expires. 
6 7 'Term' . the riuiliber 01 Contract Years of Vie riuniber of months the Volume and Term c)ruvi~ions of thls Agrecliiitrril are shectiva. I ti9 

6 8 'V8T Eligible Services" - all Regulatud Services purchased by Customer whose billing 15 used !o coIc;IIa\c ba3t;lini. i Jo i , - io i~ i i  11,s 
Term of this Ayreement is 25 Contract Months 

Charges, tgkes, snd publicly imposcd Surcherges are not usod lo  calculate the Baaoline and arb not c ~ x i s i d w d  k'&T FIi3i%?. 

7. Annual Rrvcnuc Corrirnitrnent 

7.1 Customer and BST agreo to en Anniial Revenua Commitment in the first Contract Year of this Agieariert of $3 E71,753 CC Th? 

7.2 Custonier and BST agree thai all recurring charges tor V&T Eligbk Services billed by B W  to Customerdiirhq nirh ye% @'!Sic 
Annual rteveiluv Commitment represorilc seventy-five percenl (75.0%) of Customer's tlrsdine billing. 

Aprement will bu applied toward 1110 knnual Revenue Cotiirnilrrirrit Customer's pi'qyrss roward iiieeliiiy M e  Annual Reuul'iuu Lommitment 
will be tracked by BST and nrenaured in prr-RWdId billed dollars 

7 3 Cusiomer and BST agrco to dtstermine Customer'€ Aririual Revenue Conimilrnsnt at ths brsyitii.ir;y ct a c h  Con,ixL f+r. .I h s A n , i d  
Revenue Ccrrnrnitmcnt for each Contract Ycar wlII be expressed as severity-fwe percent (75Cl%\ r i i  the nas.>litle b h j  fcr t t e  C c i i  r i i c . !  Y;t i  r 

7 1 In the event the Annual Revenue Commhcnt  i6 adjusted due to a Busifiuss Change Higl1c.f l?riit:r of Saniicc f i  hii't :.i..irt]+ is 
defined herein, C U b f ~ ~ n e r  will he permittoU to reduce Its Annual Revenue Commitment kvets by sn omovnt COUM I ?  the odjju;tsw 1' f-ii.Cs 
dutiily llre VBT Annual True-Up (as defined herein). 

8. Rewerd Level 

8.1 DST wilt apply a Reward in 311 arnounl equal to a pcrcuritaye of the monthly billed revEnue. c;xcItt~ivc: ut ti:xt; drio f k s ,  ,*u: ,ht tct,l 
hillrd revenue associatad with the Reward Eligible Services at the bcglnning of Ihe Contract Year TI:s Eewm' Lcri I wili t.e e.Y fitiii: ),)! I+I..: 

first day of the month in which this Agreement was signed by both Parties. The Reward applicnhle to any gbcn month will n p ~ m  ax 3 C B ~ ?  'r, 
tho 'Uttitr Charges and Crudits' section of Customuf's bill in a subsequenl billiriy period 

3.2 Chaiyos billed pursuant to the Federal or State Access Services tariffs, billing for taxes or publicly imposad surcharges. i ~ t l w i i n ~  hLlt 
riot h i ked  to, the surchargos tor 31 1 or dual party relay services, Local Usage, CY&, SSrb.  WA I Syaver. and End deer Common Line 
Charges. are not oliyible for the application 011118 Reward. Billing associated with ceitan Seiwes  may nc! bo &y;ble t a t i i t .  appliLdliUh ut 3 
Reward in order to comply with appliceble regulatory and legal requirements. 

8.3 Ch~fgel; tilied pursuant l o  other EST promotions or offefs ilre not eligiblc for thc application 0: lhc. Reward. 
H 4 Charges billed for V&l Eligible Services fof which Customer has 1101 paid will not be coui'ituu toward ihe AnIiual ;<evenlit 

Conimitmcn!, or loward the amaunts sot forth in Appendix 1. for purposer of deterininiriy a Reward Lcv,i stlri-id b y  C:LS:O:I'.C 
8 5 Customer and BST will be jointly rcspon-ible for the identification 01 Customer accoutit': W h  VBT E1ir~b.c C,cib!r.es C t1:,1:3.ii:. 1 .:i 

EST agree that 13STwitl not be responsible tor failure to apply a Reward to a VgT Ellgible Service if such f~ i lurv  rew l l?  Fr.m CU ;I ),:I +I 3 
ftliiure to identify the rale!v;lrit eccounl. Additional V&I' Eligible Service account$ may be added only by mutual aqroemm! nf the  PnPics 

9. 
Year, Custunier will feCBive an additional AGlA crcxlit. The AGlA will equal 10 0 percent ( I O  DYn) nf the billed charq~s for \%T tliqiblc 
benliccs le$$ the current Contract Yoar's Baseline. The AGIA, not to exceed $250.000, will be calculatwl and applied ai Ihw time of the VYUl 
RiinrM Tws Up AGIA ciadits resulting froin Anr'iual True-Up will IC applied towards Rcwaid thgible Se,vicou crril) i t ra  wil; be LC)F), IL~ a.,min 
thirty (30) days of thc completion of Annual Two-Up 

10 Annual Rovonue Commitment and Reward Level. Thc CuStorner's Reward Lsvcll arid initiai Alinutll tievenue Coiiimiliticlr~l air: set 
forth in Appendix 1 The Annual Rwenue Commitment lor fulure contract ycars will be dsteriiiincd .r i  actmdan:o 9 ~ 1 t l .  SjLctiur, 7 ,  

51. Cornmitrncrrl Stwtfall. Customer ayfocf if it tails to mer31 its Aririual Revenue Curiiriiilnienl during a yivwri Contract Year, oxr;c+vt OS 

piovkfed in Sections 14. 15. end 16. to t l i t  extent permitted by appkablc law tlnd regulation, BS !' will bill and Clrsturrirr 8gees pay clie 
differencc batween the actual hillcd revenue tor the current Curltract Year and its Aiirrual Revenue Coti.iiir(rr;enl ('Ccn.miur.c:1, St,o(%ail';. 

12. Prvvision for Obtaining Rewards for Additlorla1 and New Regulated Services. For pui'pases of this Agreomcnt nn "Adrlitional 
Service" is an iritralATA service that I$ tarifled by EST on tho Effective Date of 11ii$ Ayreernent and IS riot considered an iiitraM'i.4 Reward 
Cliyiblb Service. A "Ncw Service" 15 an intraUTA SUIVICB that has bccn tartled by EST aftcr \he Etfsctwe 3atc of \Ilks Agteenlellt. Lusiorner 
may submit o rcquost 10 BST to obtain a Reward on an Additional or New Service undof this Agreement, 

13. Acquisitiun of New BuSli1OsSos. In Ihe event Custairior acquires a new business or operairoii within the BSl s m i m  wan diirinq rhe 
\emi of IhL Rurecmt;nt, \tie Regulated Selvicoc at these locatioiis rriay be included undof lhis Agreeinelit ~rport ihe mutual agrtwlurlt ot fl5 T 
and Customer. Should w c h  an agrccnicnl be reached BST and Customer will amend this Agreement. inc;u.finy Ihs Aii,iuol IIc:Lc;lut 
Commitmcnl level in Appendix 1, a6 appropriate to includa such Regulated Scwices Any revisimc due Iri arqwsiti:jn iyJI h i  malt  dcr, 19 ,h-  
VKT Annual True-Up at the end of the year in which the acquiiition occiirred and will affect the Anniinl R c v ~ t u . ?  C?rn-citm ?nt f1.r I i I t N r  i I 
V&T Eligrblo Services included in this Agreement as the result ot an acquisition will not be used in the calculnfion cf OF A014 i r !  !hg CVI-CC~ 
Yuur 111 which the acquisilrori occurred lor an acquired burjlness or operaliori that is a EST custoiiisr at tne time ot acquisition 

Annual Gtowth Incentive Award ('AGIA"). If Customar Weeeds its BasClint! by more than 5 0 pcrrehl (5 C%) :j..ir%cj 3 7 1 .  . h - t f Z - t  

2 0 r 7  
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lo. duriirress Cnange. 111 the oven1 ot B divestiture of a sigriilicmt part of Customor's business, o lwinese dcwci1ir:l Scyxi? C x ! c t ~ r ' . :  
cor,lrol. a duCirJion by Custmier to ciase ur consolidate !ocation$ that is based on everits beyond Cirsronisrs tc~xwtahis :optm! or z r:eIwrl. 
optimization using other BST services, (cOller;tivtt~, "Business Change"), any of which signific;arNy rcdlrcas :Cs vcidrri,.: ti: iigtwri 17,~+U;;ikL 
Services required by Customer, wilh the resun that Customer. is unable to meet its Annual Revenue Comrr.il:i!wnt i:rrIsr thc A ~ ~ x c v ~ R !  
(nolwilhslanding Customer's best offoris to avoid such a shortfall), BST and Customer will conperp:a to ;E~UCZ CtAi>;fit+i'i A i m d  F,LLI,u.~ 
Commitment to the cxtcnt of any shortfall resulting from I k  Businesa Chaiigc. 'Thie provi~ioii does iivl appiy lo il chariga i e ~ i i ~ i i i ~ ~  i i r m  a 
dacision by Customer ( R )  to reduce its oveiall use of lelecommunications; or (b) to transfer polliuri:i ot 115 tr3tic or proiwlrvt ?r?ir,rt:l :r. 
providers other than EST. Cusloniw must provide BST wfltten notice of the condition: it helieves wiil r c q ~ k  :he qqit:cztL-, 3: !:I:; +:.x;,A, 
and will dencrih such conditions with partiCularity This provision doc5 not constitute o waivc; of a;;g chntp;. i i x ! d ~ ; y  i;i~<Ll L, 8 d + ~ s  
ir!c.Jrred by Customer prior Io Mi? time the Parties mutually agtwc to amend this Agrwmttrit This (XGdisioit ( 1 ~ ~ s  r i i ~ i  d i m t  t i n t  apjicsiiciii of 
teniiinatioii charyo$ pursuant to the tariff of othui agreements. 

15.. Hlglir.r Order of Service. BST may otfw Customer new tcchnulugid fmtures arid capabililich that wiil piovidcl auuilic;rnill va iw to 
Cuitorner with higher funclionality and increased capacily ("Higher Order of Sefvice'), In the event Custoinar nleck to incomnrata Surh 7 

i i igiiei Oidvi o( Service into it5 network design, and the use of such Higher Order of Servico r@rulls in r;u$tomch bairry :tri.47!e tr) : i T E ' t t  it.: 
Annual Revenue COniinilriierit u n e r  this Agreement. Ihen, subject to a11 appleable regulatory requireitieiits RST ngrees to redtiw 
Cuslomers Arinual Hevenue Commitment to \he exlent of any shorlfall feeiitting from the inigratlor.1 1 0  i t  I-lighPr GrcAar 3' ~ W T . V  

15. Tariff Changes. If dunr,iy ltir lrrm of this Agreerneiit, tls I requests and receives regulatory spprcvsl far price redudions cn tnnl'f 
soiviws purchased by Cuslomei~and such price reductions cause Customer to be unable to meet its Annual ROWI~!JP Cnrnnirtmer? :iv!e! t)i.s 
Agreement. then sublect to mpplicable regulatory roquiwrnenls BST agrees Io reduce Gtistmer's- Aiinii4 P~vsnirt: C3:i!ir 'tm;?. I k t  % 2.11:: 
of the. shortfall resulting frain tho price fedudion(s). 

17. Aniiual True-Up. 
17 1 Wihin 90 days of the ond ofeech Contract Year. BS'i'will conduct a ruvicw of Custom&; KJLELJ :L ;LLI .;,r,t ;I Gi..;,;,;..;, 

alrhfeved its Annual Rvvonue Corrmitment ("Aiiriual True-Up"). During llic Aricual True Up. BST %.;fI u::,::d.z z,iJ L:.I.~I..::I-(.~ .;,:"I lA I,, 
xclidrric.a wdh Section 11 and dclorrnim Customer's Bascliric. billing for the followiiig year ill accurdcriice: wiiii dw!ion t 3  2 ,  iA!i,itiq WQ 
.%i;i~aI TrueUp, BST cari also PIOPOSE ally adju$lriiuiils to Ilia Annual Revciiue Commitment. Fiiiolry, owing me Annual I iuu-up, bSi' and 
Customcr vdI Uftcrmine the Annual Rcvcnuc Commitment for thc ncw Conlract Year in acr;;uidarlct* wth SerAon i. 

17 7 Cuslomer and US I agree that any credit resulting from the Annual Tmc-Up will be applied 8: R <:redit nr, th? BrJT bill Ii.7 V r 4  
intraLATA sorviws. Further. any deblt resulting from the Annual True-tlp for failure to meat thc? Arinccal Fkvenix Ilcirrmi'rnpn! rtr T.ytv:i*::-+l~ 
Liauility will be biiled dil'eclly lo Customer and Custonier agrees to assume rocpurisihility for a11 outslantrriq :imni.:pts 

1s. lams. Applicable taxes and few *ill based on full tariffed piic;es tor all EST Regulated Servicas. and 110 !ant.!: cr tee? ,w!ll be ~ ~ j r d  
io Ihr mount  of any Ruward or ALIA given to CusLoiiisf under this Agreemwil. 

IS. Tcrrninetion Liability. 

s x h  tcrrnination 60 days prior to thc effective date of tcnnirratiun. BST will bill Cusluiiier the following iefi i iwliuii charges: 

.fitiickovJc: 15 Icsa and 

19 1 If Cuslomar desires to terminate tho Volume and Term Provisiuris prior to their oxpiralw, G ~ i s l o ~ ~ ~ e r  inrid ~ I Y V I &  W I I ~ ~ ~ ~  IIUXL. uI 

(a) Tho arriount of Rewards. iiicludiriy m y  AGlA credits. roceived for the life of i i ~  Hyreement or fof itlo pmvio'r5 I? nToivtv;. 

(b) Liquidatad damages eqi.ial to the proratod portion of the Agrccmcnt irrrplerrentotion m 4  lrvcking cor!:.. x!:>l:l~C 2:s !A: :i> 

Prorated Iniplcmcntatiun and Tracking Costs = $39,073.00 times thc 
(Coiitracl Mwths  Remaining divided by the Told Contract Months) 

29.2 ThQ application of terrninatioii CliafycS pursuant to this scc4101i rhall not affect tliu 3pyliLaiiori of termiiiaiioii charyes pursuar'li LO ifre 
lsriff o: m y  other agrcainciil 

20. Miscellaneous Provisions 

I Offer Expirallon. 1111s otter shall expire an Uowniber 32.2M5. 

20.2 Effcclive December 1. 2005 Ihis Agreement shall supc.rsr?de and replace cxlstirra Kcflii1vtc-l q . f l - . ~ ~  c i b~ C =  r 1 L - ' .r 

~ - l . d . . ~ , r  1 .'.si .ArJ T:cli;~dy t h i w i s l  k ;irwixial ML.. UIIJ Kuyulaled &rvicei+i\yrcuiriwiI ~14tq ib/u- ii) UL~WOCII b.s I ~ I I A  I , i I ~ i ~ < p ~ ,  Oli,, 

20.3 This Ageernen1 shall be intorpfQteU in accordance with the laws of the State of Georgia withotit regzird IC I!S chriiw c f  IC& mi iyirn i 

: [. .: L:~c+JL  na C~IIICIWYC p w i J e d  in tni5 / \ g i ' c~ i i i ~ i~ I ,  rioticbs raqultw tu be giber1 pursUoiii iu ill15 ilgieerrterii *iiali ut' ~ I I ~ L I I V ~  W I ~ O I I  

received and shall be bllfficient if given in wrlting. delivered by hand. facrlrnile, overnight mall delivery. or United Stales Mail. postage prepald. 
oddrcssod to the appropriate P a m  al  the address set forth ~ ~ I C J W  Either party horelb may chonge tlic ficlrrle and ssldr;-os t :I w i r  r 1 Y'  ir t;-r.-. 

's ~ + ~ - ~ l - r . , ~ r . : : i l ~  -{  ! - r , ~ + f i ~ j = . r t , . i ?  J\,;,:,. r : i . . r . l - r , r ~ t t . t g , ~ ~ ~  2 1  , ~ . y t ; r : + i j  3 ,  :J ,, i I : I 
I 

aeltsouth Customer 

OullSocrlh B ~ ~ i n e . 3  Svstcins l i r t  
- 4 t v  Diractoi- of Cruiilrvcl Hldnageinant 
2180 Lake Blvd., 7th Floor 
Atlanta, GA 30319 

d . 3  In the event \Ita\ uiie sr more of the provwuns ot this Agrwrnoril EtIall be invalid, iileyei, or unentorceable in ally respect under any 
statule. regulatory requirement. or ruls of law. then such provisions Shall be considerod inoperative to the cxtmit of ntic9 invalidin. !Ilc?ilnli'y nr 
unerilolceability. and tho rerriainder of this Agrocment shall continue in full f m ( +  and effect. TARIFF BRANCH

RECEIVED
2/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DEC-15-2005 13:04 FR0M:BELL SO BUS SYS 8~82637a5a TO : F a  x 1 n a t 1 o n P. 15' 18 
+@UI69dEl~1?  I,*?' p l - , . t - r T  -... 

TARIFF BRANCH

RECEIVED
2/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. * 
D E C - 1 5 - 2 0 0 5  13:04 FR0M:BELL SO BUS SYS 8002637858 TD:Fax  i n a  ti on P. 16/18 

06MA Agreement No. F105-RO3H-00 
Regtilotca S m i c u s  Ac;recniurbt FLut-LiG5a-i 0 

Appendix1 to Regulated Services Agrmmcm 

1. 

2. Tenn. 25 rrrocilhs 

Custnrner- Fidelity National Financial Inc 

Expiration Dale Dewniber 31, 2007, 1 I .SBprn 

Volirino arrd Term Provisions 

A Annual Revenuo Ccrrrmihent. 
n5 00% ot Baseline) 

R Baseliiio (First Yea0 

c Reward Levo1 

$3,871,753 00 

$5,162,337.00 

U G r m h  Petwnlage 5 0% 

E Annual Growlh Incentive Award: 

t. Reword Eligible Services 

10 0% (not to axceed $750 000) 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
4 
A 
A 
4 
A 
A 
A 
A 
A 
A 
A 

BUSINESS ISDN 
CHISISLINK (ST-UP) 
CUSTOM CALLING 
DID 
OIR WHITE PAGE SVCS 
ENHANCE0 CALLERID (ST-UP) 
ESSX 
ESSX ISDN 
EXPND AREA CALLING - BUS 
FCO B FX SERVICES 
FIAT RATE BUSlNESS 
k LEXSERV 
MEGALINK 
MEGALINK CHANNtL 
MESSAGING CNS FEATUHtS 
METRO ETHEKNEl 
MSGRJIEAS RATE BUS 
MULTtSERV/MULTIStHV P1.I)S 
NARs - ESSWUlsilal ESSX Sewco 
NON LISTINON PUBLISHED w c s  
PRESTIGE 
REMOTE CALL FWD 
RINGMASTER 
SMA RTPATH 
SY NCHRONET 
TOUCHSTAR 
BELLSOUTH CENI-REX 
BUS PLUSlEUS CHOICE 

5 O f ?  

CONFIDENTIAVPROPHILl I ANY - NOT FOR DISCLOSURE OUTSIDE EIELLSUUTH WllHOUl  WHt I TFN PERbhtSblC,hl 
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4048298612 + 9918003552106 N0.226 D03 01/04/2006 13: 39 

2005-12-30 1 ~ ~ 2 9  USRTP 142 919-543-078h >> 4048298612 P 4/28  

I). Uivt rui ty Entcrp rir c c Ype nd in g. 

PROPRIETAR\‘ - Not lhr Ilisctosui-c Ourride ul’BellSo,sth Except With Wn’ttcn 
P eririissinti 
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N0.226 DB4 01/04/2006 13:39 4048298612 9918003552106 
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PRCJPH1151',\RY - Not For Ilirelorurc Outsidc of IlcllSouth Exrcpt With Written 
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01/04/2806 13: 39 4048298612 4 9918003552106 

2005-12-30 1L:29 USRTPLLZ 919-543-0784 >> LO48298612 
N0.226 D06 

P 7/28 

Amendment Nu. I [LI 

BI3MS.h Agreement Nn. G.M1 -A761(-110 

11. 1,iniitation o f  Iiwoiccs - 
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N0.226 D07 * 01/04/2006 13: 39 4048298612 + 9918003552106 
2605-12-30 14~29 USRTPLkZ 919-543-0784 >> 6048298612 P 8/28 

Arirradrncnt No. 1 tn 
RBMSA Agrrrnirnt Sn. C8\nl-A768-0U 

Appendix A 

Representative List of Systems Integrators 

I. 
2. 
3. 
4. 

5. 
6. 
7. 
8. 
9. 
10. 
11. 

12. 

13. 
14. 

15. 
16. 
17. 
18. 

19. 
20. 

21. 
22. 
23. 
24. 
25. 
26. 
27. 
28 

Accentu re 
Artilialed Computer Services !me 
Alos Origin $.A. 

BCE Inc. 
BearingPoini, Inc. 
Bull 
Cable 8. Wireless ple 
Cap Gemini S.A. 
CGI Group Inc. 
Getronics NV 

cnllla Nelcom Grow 
Giah;ll CtflSfing I td. 

Computer Scieoces Corpnration 

Datacraft Asia Ltd. 

Dell Inc. 
Electronic Daia Systems Corporation 
Fujitsu Ltd. 
Hewlell-Packard Company 
Hilachi. Lid. 
LG Group 
Marsushita Electric Irrduslrial Company. Ltd. 
NEC Corporation 
Nippon Telegrnph & TelephOnd Corporalion 
Pcrat Systems Corporation 
SK Corporation 
Telslra Corporalion Lta. 

Toshiba Corporation 
Urlisys Corporation 

6nf6 TARIFF BRANCH
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81/04/2006 13: 39 4048298612 + 9918003552106 N0.226 D08 

200s-12-30 ir;m USR TPLkZ 919-543-0784 ~p 4048298612 P 9/28 

RRM 3.4 2TCCrtheJli KO. EiAf)l-.17fiR-O0 
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N0.226 D09 01/04/2006 13: 39 4048298612 3 9918003552106 

2005-12-30 14~29 USR TPLLZ 91 9-543-0784 >> LO4829861 2 P 10/28 ' 

RRMSA Agrtci)icriI No. (;A01 -A70S-I)0 
R e p  I Y tvd Sc rviccs .\t ~ R C  h I ~ e J l t  L\O 1 - A  768- 1 2 

4, Service I'criod. 
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01/04/2006 13:39 4048298612 9918003552106 N0.226 D11 
I 

2005-12-30 14:29 USRTPLLZ 910-543-0784 >> 4048298612 P 12/28 

K R M  SA ARrrcwCit I N 6. cilo 1 -.\788-ut) 
It tgu I2 led Scrvicrk .4 ~ A C  hmcn I Ci 410 I -A76H- I2 

7. Kcward 1,cvcl 
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N0.226 D12 01/04/2006 13: 39 4048298612 3 9918003552106 

2005-12-30 1L:29 USR TPLbZ 91 9 - 543 - 0784 >> 404829a612 P 13/28 

RRICI!h ARrcrrricrii Nu. (;Al)I-A76X-P0 
Rr.grilntrd Scrvkcs .Ulrclmtlnt <;A01 -A7(r8-12 

Rev 12/115 1 

CONFIDENTIAUPnOPl7l ETAnY NOT FOR DISCLOSURE OUTSIDE DCLLSOUTH WITHOUT WRllTCN 
PEllMISSlONl?EV 12/05 
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N0.226 D13 01/04/2086 13: 39 4848298612 3 9918003552106 

2005-12-30 I C ~ N  USRTPL4Z 919-543-0784 >> 4648298612 P 14/28 

nRMSn ,\grtcrmwt No. ( i r \ O l  47ld-Ofl 
Rrpiilalrd Scrviccs Altnchriieiil (;..\Ill .A7dR-12 
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01/04/2006 13: 39 4048298612 + 9918003552106 N0.226 D14 

2065-12-30 14:29 USRTPL4Z 919-5L3-078A >> LO48298512 P 15/28 

(bl The: proratd poilion of thc Agreament implementation and [racking costs. calculstcd 
3s f0llaw.s: 
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4049298612 + 9918003552106 N0.226 D15 01/04/2006 13: 39 

2005-12-30 1L129 USRTPLCZ 919-543-0786 >> 4048298612 P 16/28 

RRhISA ARTCC~IWU~ NO.  ( i a \ t l  I-A7611-1L11 
R C ' R I I I R ~ C ~  Scrvkcs A t i  udlrorn t t ; ~ 0 1  -A 76%- 12 

17. Katc . lssuranct.  
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01/04/2006 13:39 4048298612 + 9918003552106 N0.226 D16 

2005-12-30 1 4 ~ 2 9  USR TP L 42 919-543-0784 >> 4048298612 P 17/28 

JIUk'ISA Agreenienr No. ChOl-2176K-UU 
Krgula tril Sw-vicrs Arrnchorcrt G.40L.4 768- I 2 
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01/04/2006 13:39 4048298612 9918003552106 N0.226 D17 

2005-12-30 1 w 9  USRTPLLZ 919-543-0784 >> 4048298612 P 78/28 

RRMSA Agrccrrrcd( Nu. <;.\01-,\76R-OR 
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BUS PLU$/RUS CHISICE 
LUSTOM, CALLING 
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ACCUP ULSF 
f LkXSERV 
U C. HTGAT E 
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SY'NCHROIVET 
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MEGALINK CHANNEL 
METRO ETHCI?Ntl 
MU LTIS E RWMU LTISERV, PLUS 
NARs - ESS'xJnigital ESSX Service 
NAHs - MegaLink Channel Service 
DID 
FLAT RATE PBX TRUNKSnUAPS 
MSG/MEAS RATE POX 
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BBMA Agreement No. FLO3-5491-00 
Regulated Services Agreement FLO3-5491-10 

Appendix 1 to Regulated Services Agreement 

1. Customer: Northrop Grumman Corporation 

2. Term: 72 months (36 original plus 36 extended) 

Volume and Term Provisions 

A. Annual Revenue Commitment: $1,859,788.00 
(95.00% of Baseline) 

B. Baseline (First Year): $1,957,672.00 

C. Reward Level YO 

A 17.0% 

D. Growth Percentage 5.00% 

E. Annual Growth Incentive Award: 10.0% (not to exceed $30,000) 

F. Reward Eligible Services 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

BELLSOUTH CENTREX 
BUS PLUS/BUS CHOICE 
CUSTOM CALLING 
DID 
DIR. WHITE PAGE SVCS 
ENHANCED CALLERID (ST-UP) 
EXPND AREA CALLING - BUS 
FLAT RATE BUSINESS 
FLAT RATE PBX TRUNKS/NARS 
FLEXSERV 
FRAME RELAY 
MEGALINK 
MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
METRO ETHERNET 
MSG/MEAS RATE BUS 
MSG/MEAS RATE PBX 
NARs - ESSX/Digital ESSX Service 
NARs - MegaLink Channel Service 
NON LlSTlNON PUBLISHED SVCS 
OFF PREM EXT (OPX) 
PRESTIGE 
REMOTE CALL FWD 
SMARTPATH 
SYNCHRONET 
TOUCHSTAR 

ALARM & CONTROL CKT 
ANALOG DATA SERVICE 

VOICE GD NON-DATA 

1 of 1 
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, BBMSA Agrmomt NO. lFLOZM?W8*00 
Regulated Service6 Attachment FLOZM978-10 

Amendment 

mRST AMENDMENT TO BELLSOUTH BUSINEGsdM MASTER AGREEMENT FOR 
REGUWITED SERVICES AND VOLuMlE & TERM AGREEMENT 

Thia kncndmcnt is to the BellSouth Business Maater Agromn$nI for Regulated Services aad V o l w  & T m  
Apbemnt li'b02-M978-10, mtcred into batween BaWuthTehWU'unUimfiow, hc. by Ballsouth EhIShtsI Syatenu, Inc. 
~ 'PST ' )  uud Natlonsibnt, Inc. (I(cWt6mct'') OD November 19,2002, 

WHEREAS, Cuatomcr and BellSouth w6m in #gotiatlono t6 a n d  thc AIpamaat and tbs a8gOthUOM wre &byad %8 
a result of a Porco Majeuto o v a  specifically Hurrlcmt Wilrmr, and 

WHERBAS, the Agrement wad rchtduled to expire on Oetoba 31,2005 n#l dw m the delay nsul!ing h m  the Force 
M&mc watt, the p d e s  hereby 
Agreement shall be delrywd until Novsrnbm 30,2005 or until rbir Anotndmcnt is exocutod by both pmtias, wbichtvtr occw 
bbrliet; 

tba?, tubjet to &6 Parties excaution of thir Amendment, tbb exphlthp date of the 

NOW, T " R S O R E ,  in conaidention of the foregoinp, tb parties agtas to the foUawing; 

A. Chmtomr and kll8outh agree tb extend the Term of the )3ellSouth Bwincss M m  A4grttmnt for RdgUhtEd h V k e 6  
and Volume & Term Agreamnt, PL02-M978-10, for am additbaa1 ulirty.six (36) Months. 

19. The amended Appendix 1 to this Amaadmant rh l l  be affbctivn for the oxteesioa pniod 

C If chis Amsndmaat ia exacutcd by both partias prior to NovoRlbtr 30,2001, thi.8 Ambadmant shall have nn effectivo date 
of November 1,2005, fad Aurbtt abould tbir AmOllduWt not be executed by the P d w ,  the Agreement shaU be doomed to 
have expired October 31,2005. 

13 lhs offer ohll be valid through Novtmbbt 30,2005. 

E. Except for the foregoing, the remaining thmr 4 condihw of the BellSouth H W ~ M  Master Agrcambnt for Regulated 
Services and Volume Bt T m  Agrmmcmt PU2-MW8-10 m i n  in fLdl force and cfibct bohvcea BellSouth awl Curtoma. 

The undersigned w m t  and repleseru that they have tbb authority to bid Cuatomtr and BGllsauth to thin Amondmoat to tbe 
Agmomut. 

CUatbIIl&K 
BsllSmth Tole~onnrmhiertionr. Xnc. 

Nst iodbt ,  Lac. 

Dab: 0 5  
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BBMSA Agreement No. FLOZ-M97&00 
Regulated Services Attachment pZO2-M978-10 

Amendment 

F1W W n d e d  Apptadh 1 to lbgulrtd sarvleer m d  Volume & Term Agreement 

A. Aaaual Revenue Commitment: $566,000.00 
{ 100.00% of Bsulinc) 

B. BasaIine (First Yw): 5566,OoO.ao 

C. KcwardllsvaI % 

P Raward Eligible Services 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

BUS PLUSIBUS CHOICE 
CUSTOM CALLIIW 
DIR WHITE PAGE SVCS 
EXPND AREA CAW0 - BUS 
BXPNP AREA CALLING - BUS 
PLATRATEBUBTNESS 
MPSSAOING CNS FEATURES 
M S W S  RATE BUS 
NON USTMON PUBLISHED SVCS 
REMOT73 CALL FWI) 
TOUCHSTAR 
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