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This Agreement may k subject to the appropriate mphtory approval prior ta cornellcement of 
Wlatioa. Should scft reguktory appwv;rl be denied, aftex a p q m  request by Company, dtis 
Agreement shall be null, void, aad of no dkt, and any and aUprePaid&sshall promptly be 
refimded to Subscrii. 

I f  S u b k  cancels this Apemat prior to the completed installatim of the Seryice, but after the 
a d o n  of r6is Agreement by Subscriber aad Company, Subsm'betshell pay all reasombla msts 
h d  ia the impltmeatJti00 ofthis Agreement prior to receipt of written notice of cancellation by 
Cpmpany. Notwltbstending the fbregokg, such -able costs shall not exceed all costs which 
would apply if the work in the imphentation of this Agreement had been completed by O m .  

The ratRsl charges, and canditionS described in this Agreemcat may be b d  upon infmtion 
supplied to Cmpaoy by the SuWdhr, including but not limikd to farecasbr of growth. If=, 
S u k c r i i  agma t6 be b o d  by the jnformetiw provided to Company by an amhorizsd 
representative of Subscriber. Should Subseiber fbil P meet its Minimum Quantity Xzeqtiiccments at 
any time d h g  the term of fh is  Agrormeat, Subscriber shall pay to Gompany the amount agreed to 
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IN WrilrlESS WHEREOF, the parties hereto W e  caused this Agrement 8)  be executed by their duly 
authoriz+d repcesentatives OD the dates set fbrth belaw- 
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c0-m SERVlcE ARRANGEMENT 
AGREEMEW Csse Number ICY OS-H632-01 

Option I of I 
Attacheat 1 

This Agreement is subject tb the approval of the Kentuclcy Public Service Cammission. Jn the 
went the Cammission should modify aay rate or &ion ofthis Agntment, within thirty (30) 
days of tbe mejpt of notice regardmg such difrcatiw, the Cmtomer will have the option of 
accepting the modiiCation(s) or of canceling the Agreement Withmt the obligation to pay any 
termination or shortfdl chagts If accepted, bill h g  will be rendered fmm the installatian dah 

4. The am set farth in this Arpeement are based upon Subscriber purcbsing from Campy a 
quantity a f n h  hundred twcnty-three (923) flat rate Bpshss Llnes, Trunb, mdor Business 
Plus Lines thrwgtaout the BellSouth regia ("Minimum Quautity rCequirement") within three Q )  
mwths of aec\rtion ofthis Agmment and m d n ~ n h g  this Minimrnb Qu#t&- RJqlbwmt 
throughout the term of this Agreement Subscrber's totd qmtity of flat mtt Business kes ,  
Trunks, andlor Business Plus hes  will be d e w d  by Company on the three (3) month 
sllniwrsary date of the signing of this Agreement and no less tbao anrmally on tbe annivmsary 
date of the signing ofthis Agreement tu determine if the Minimum Quantity Requirement has 
been met and is being maintained. Failure w the part ofCorapaay to pwform this review &dl 
not be considered a waiver of this pmvisian. Should the Minimum Wty Requiremest not be 
attained within the time perid specified, or if it is not maintained at any time sfter &e thnt (3) 
month annivmary date, daep Custwatr shall be resparlsible for the Commitment ShottEalf, rmless 
the parries agree to a reduced Minimnm Quant;~ Requiremat under Sectioe 6 of the Apzmet i t  
The "commitmmt Shortfall" Wl Be e q d  to the number of Business Lines, Turks, d o r  
EWness flus lines below the M i n i i  Quant@ Requirement times I s  rates set kiith in this 
Agreement. In addition, Subscriber will be charged all nmrecurring charges that were waived a& 
installatian of each Business Line, lhdc, and/or Business Plus line that falls bduw the Minimum 
Quantity Requirement, as identified NOW: 

Line C a ~ e ~ t i ~ n  Chargs, First Line 
Line CAnneaion Charge, Additional Lines 

$73.00 each 
$22.00 each 

Furthemre, if custpmer diScopnecte all Senrice offered on this Agreement prior 
of this Agreement exapt as permitted under Section 7@), then a Contract Prtparatian Charge 
applies in the mount ctf' WZ-00 in addition to C u m f s  obligatian to pay the fhnm~ent 
Shmfkll for the remainder of tbe rn ofthis Agreemtnt. 

the expiration 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TN05-D985-02 

7 10-20209-2005 

I 
I 

Z0d 

This Contract Service Arrangement (CSA) Agreement (“Agreement“) is made by and between CeIlco 
Partnership &/a Verizon Wireless, a Delaware general partnerdfip with offices located at 180 Washington 
Valley Road, Bedminster, New Jersey 07921, on behalf of itself and for the benefit of its affiliates 
(“Verizon Wireless”), and BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth 
(“Company”); and i s  entered into pursuant to Tariff Section AS of the General Subscriber Setvices Tariff. 
This Agreement is based upon the following terms and conditions as well as any Attachmmt(s) affixed and 
the appropriate lawfilly filed and approved tariffs which are by this reference incorporated herein. 

1. 
provide the service described in this Agreement at the monthly and nonrecurring rates, charges, and 
conditions as described in this Agreement (“Service’). The rates, charges, and Conditions described in this 
Agreement are binding upon Company and Verizon Wireless for the duration of this Agreement. For the 
purposes of the effectiveness of the terms and conditions coutaincd herein, this Agreement shall become 
effective upon execution by both parties. For purposes of the determination of any service period stated 
herein, said service period shall commence on the date upon which installation of the service ordered is 
completed and performs in accordance with Verizon Wireless’ request for Service. For purposes of this 
Agreement “Order” means a written document provided by Company resulting from a Verizon Wireless 
request for Service pursuant to this Agreement. 

2. 
required for the installation of the Service. Provided Verizon Wireless agrees in writing to such additional 
tariff charges, Verizon Witeless shall be responsible for all rates, charges and conditions for any additional 
tariffed services that are ordered by Verizon Wireless. 

Verizon Wireless requests and Company agrees, subject to the terms and conditions herein, to 

Company agrees to provide Verizon Wireless written notice of any additional tariffed services 

3. ln is  Agreement is subject to and controlled by the provisions of Company’s or any of its affiliakd 
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General 
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall include 
all changes to said tariffs as may be made from time to time. All appropriate tariff rates and charges shall 
be included in the provision of this service. Except For the expressed rates, charges, terms and conditions 
herein, in the event any part of this Agreement conflicts with the terms and conditions of Company’s or any 
of its afiliated companies’ lawfully filed and approved tariffs, the tariff shall control. 

4. 
appropriate regulatory approval prior to commencement of installation. Should such regulatory approval 
be denied, after a proper request by Company, this Agreement shall be null, void, and of no effect. 

5. 
after the execution of this Agreement by Verizon Wireless and Company, Verizon Wireless shall pay all 
reasonable costs incurred in the implementation of this Agreement prior to receipt of written notice of 
cancellation by Company, Notwithstanding the foregoing, suchjeasonable costs shall not exceed all costs 
which would apply if the work in the implementation of this Agreement had been completed by Company. 

As set forth in Note 5 of the “Rates and Charges” Section of this Agreement is subject to the 

If Verizon Wireless cancels this Agreement prior to the completed installation of the Service, but 

6. [Intentionally deleted,] 

7. (a) If Verizon Wireless cancels an Order under this Agreement at any time prior to the expiration 
of the service period set forth in the Order, Verizon Wireless shall be responsible for termination charges 
related to an unfulfilled portion of the service period of the Order. Termination charges shall be defined as 
twenty-five percent (25%) of the remaining charges set forth in the Order as a result of the minimum 
service period agreed to by the Company and Verizon Wireless and set forth in the applicable Order and in 
this Agreement. 

PRNAWROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY IN120RMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE 
VERUON WIRELESS OR THE BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WNTTEN AGREEMENT. 
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(b) 
from providers other than Company and that it has chosen Company to provide the services in this 
Agreement. Accordingly, if Veiizon Wireless assigns this Agreement to a certified reseller of Company 
local services and the reseller executes a written document agreeing to assume all requirements of this 
Agreement, Verizon Wireless will not be billed termination charges. However, Verizon Wireless agrees 
that in the event it fails to meet its obligations under this Agreement or ter~ninate~ this Agreement or 
services purchased pursuant to this Agreement in order to obtain services from a facilities based service 
provider or a service provider that utilizes unbundled network elements, Verizoii Wireless will be billed, as 
appropriate, termination charges as specified in Section 7(a) of this Agreement. 

Vetizon Wireless further acknowledges that it has options for its telecommunications services 

8. 
reference to its conflicts of law principles. 

This Agreement shall be construed in accordance withthc laws of the State of New York, without 

9. 
Agreement shall be effective when received, and shall be sufficient if given in writing and addressed to the 
appropriate party at the address(& below and (i) hand delivered, or (ii) United States certified mail, 
postage prepaid, or (iii) by overnight courier with proof of delivery. Either party hereto may change the 
name and address to whom all notices or other documents required under this Agreement must be sent at 
any time by giving written notice to the other party. 

Except as otherwise provided in this Agreement, notices required to be given pursuant to this 

company: 
BellSouth Telecommunications, Inc. 
Assistant Vice President 
754 Peachtree St. NE 
Atlanta, GA 30308 
Fax: (404) 986-6655 

Verizon Wireless: 
Verizon Wireless 
6550 W Hillsborough Ave. 
Tampa,FL 33634 
Am. Project Manager - Telco 
Fax: (8 13) 290-6444 

And with a copy to: 

Verizon Wireless 
180 Washington Valley Road 
Bedminster, New Jersey 0792 1 
Ann: Assistant General Counsel for Procurement 
and Technology 
Fax: 908-306-6836 

And with a copy to: The Verizon Wireless contact LLB set forth in an Order. 

10. Neither party may assign its rights or obligations under this Agreement without the express 
written consent of the other and only pursuant to the conditions contained in the appropriate tariff. 
Notwithstanding the foregoing, Verkon Wireless shall have the right to assign this Agreement to any 
Verizon Wireless affiliate. 

1 1. 
by reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, 

In the event that one or more of the provisions contained in this Agreement or incorporated within 

PRlVATUPROPRlETARY 
CONTAINS PRIVATEANWOR PROPlUETARY INljORhfATION. MAY NOT BE USED OR DISCLOSED OUTSIDE 
VERIU)N WIRELESS OR THP. BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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regulatory requirement or rule of law, then such provisions shall be considered inoperative to the extent of 
such invalidity, illegality, or unenforceability and the remainder of this Agreement shall continue in full 
force and effect. 

12. 
and agrees to be bound by its term and conditions. Verizon Wireless furtier agrees that unless a prior 
Agreement exists, the termination of which would result in Verizon Wireless paying termination charges or 
higher service fees, this Agreement, and any Chdcn issued pursuant to this Agreement, constitutes the 
complete and exclusive statement of the Agreement between the parties superseding all other proposals, 
representations, and/or prior agreements, oral or Written, between the parties relating to the subject matter 
and pertaining to the same geography/service location of this Agreement. 

13. [Intentionally deleted.] 

Verizon Wireless acknowledges that Verizon Wireless has read and understands this Agreement 

14. Company agrees it will not use the name, service marks or trademarks of Verizon Wireless or any 
of its affiliated companies in any advertising, publicity releases or sales presentations, without such 
Verizon Wireless’ prior written consent. Company is not licensed hereunder to conduct business under any 
logo, trademark, service or trade name (or any derivative thereof) of Verizon Wireless. 

15. Confidential Information 

(a) 
necessary for Verizon Wireless to disclose to Company technical, customer, personnel and/or business 
information in written, graphic, oral or otlier tangible or intangible form including, but not limited to, 
specifications, records, data, computer program, drawings, schematics, know-how, notes, models, reports 
and samples. Such information may include proprietary material, aa well as material subject to and 
protected by laws regarding secrecy of communications or trade secrets (”Confidential Information”). 

(b) 

i) 
exclusive property of the source; 
ii) 
confidential and non-proprietary terms of the nature of the proposed disclosure, and to afford the receiving 
party the option of declining to receive the Confidential Information; 
iii) Information which is disclosed orally shall not be considered Confidential Information unless it is 
reduced to writing or to a written summary which identifies the specific information to be considered as 
Confidential Information, and such writing is provided to the receiving party at the time of disclosure or 
within thirty (30) days; 
iv) To receive in confidence any Confidential Information; to use such Confidential Information only 
for purposes of work, services or analysis related to the matter OP mutual interest described above and for 
other purposes only upon such terms as m y  be agreed upon between the parties in writing; 
v) To limit access to such Confidential Information to authorized employees, consultants, advisors 
and agents who have a need to know the Propriehy Information in order for the receiving party to perform 
in accordance with the terms of the Agreement. 

To facilitate the conduct of business between the parties with respect to the Agreement, it may be 

The parties acknowledge and agree that: 

All Confidential Information acquired by either party from thc other shall be and shall remain the 

To inform the receiving party, in advance of any disclosure of Confidential Information, in non- 

The receiving party shall advise all of its employees, agents, advisors, consultants, contractors and/or 
subcontractors with access to the Proprietay Information of the obligation to protect Proprietary 
Information provided hereunder. At the disclosing party’s request, to return promptly to the disclosing 
party, or to destroy any copies of such Confidential Information in written, graphic or other tangible or 
intangible form; providing to the disclosing party a list of all such material destroyed. 

~ 

PRNATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INJWRMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE 
VEREON WIRELESS OR THE BELLSOUTH COMANlES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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(c) 

i) 
disclosing party; or 
ii) 
party not subject to a confidential obligation to the other party; or 
iii) 
receiving party; or 
iv) 
v) 
the Confidential Information received from the other party; or 
vi) 
party as no longer being confidential or proprietary. 

(d) 
requirement of any court or agency to disclose Coi~dential Information. The party receiving the request 
for the information shalt notify the source party and shall give that party an opportunity to participate in 
objecting to production of the Confidential Information. 

These obligations do not apply to Confidential Information which 

As shown by reasonably documented proof, was in the other‘s possession prior to receipt h m  the 

As shown by reasonably documented proof, was received by one party in good faith from a third 

Now is or later becomes publicly known through no breach of confidential obligation by the 

Is disclosed to a third party by the source without a similar nondisclosure restriction; or 
Was developed by the receiving party without the developing person(s) having access to any of 

Is authorized in witing by the disclosing party to be released or is designated in writing by that 

The parties agree to provide the other party with immediate notice of any actual or potential 

(e) 
injury to the non-violating party and &hat party shall be entitled, in addition to any other rights,and remedies 
it may have at law or in equity, to an injunction enjoining and restraining the violating party from doing or 
continuing to do any such act and my other violations or threatened violations of these non-disclosure 
provisions. Absent a showing of willful violation of this Agreement, neither party shall be liable to the 
other, whether in contract or in tort or otherwise, for special, indirect, incidental or consequential damages. 

It is agreed that a violation of any of these non-disclosure provisions cause irreparable harm and 

’ 

16. tdemnity 

(a) Company shall defend, indemnify and hold harmless Verizon Wireless, its parents, subsidiaries 
and affiliates, and its and their respective directors, officers, partners, employees, agents, successors and 
assigns (“Indemnified Parties”) from any claims, demands, lawsuits, damages, liabilities, expenses 
(including, but not limited to, reasonable fees and disbursements of counsel and court costs), judgments, 
settlements and penalties of every kind (“Claim”) that may be made: (i) by anyone fix injuries (including 
death) to persons or damage to property (including theft) resulting in whole or in part from the acts or 
omissions of Company or those persons furnished by Company, including its subcontractors (if any); (ii) by 
persons furnished by Company and its subcontractors (if any) under Worker‘s Compensation or similar 
acts; and (iii) by anyone in connection with or based upon Services provided by Company and its 
subcontractors (if any) or contemplated by this Agreement. The foregoing indemnification shall apply 
whether Company or an Indemnified Party defends such Claim end whether the Claim arises or is atlegd 
to arise out of the sole acta or omissions of the Company (andor any subcontractor of Company) or out of 
the concurrent acts or omissions of Company (andlor any subcontractor of Company) and any Indemnified 
Parties. 

(b) Verizon Wireless will provide Convany with prompt notice of any written Claim and will 
coopetate appropriately with Company in connection with Company’s evaluation of such Claim. Company 
shall defend any Indemnified Party, at the Indemnified Party’s request, against any Claim. Promptly after 
receipt of such request, Company shall assume the defense of such Claim with counsel reasonably 
satisfactory to the Indemnified Party. Company shall not settle or compromise any such Claim or consent 
to the entry of any judgment without the prior written consent of each Inderrmified Party and without an 
unconditional release of all Claims by each claimant or plaintiff in favor of each Indemnified Party. 

17. Insurance 

PRIVATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRLETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OurSlDE 
VEREON WIRELESS OR THE BELLSOUTH COMPANlES EXCEPT PURSUANT M A WRlTTEN AGREEMENT. 
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(a) 
Agreement, at its own expense, the following insurance: 

i) 
work is performed; 

ii) 

Si) 
occurrence; and 

iv) 
form property damage, productdcompleted operations, contractual liability, independent contractors, 
personal injury) and, if the use of automobiles is required, comprehensive automobile liability insurance, 
each with limits of at least $2,000,000 for combined single limit per occurrence. 
The insuring carriers shall be rated at least A- by AM Best. Such policies shall be primary and non- 
contributory by Verizon Wireless. Except for the Professional Liability (Errors and Omissions) policy, 
Verizon Wireless shall be named as an additional insured on all liability policies. Company shall furnish to 
Verizon Wireless certificates of such insurance within ten (10) days of the execution of this Amendment. 
The certificates shall provide that ten (10) days prior written uotice of cancellation or nmterial change of 
the insurance to which the certificates relate shall be given to Verizon Wireless. The fulfillment of the 
obligations hereunder in no way modifies Company's obligations to indemnify V e h n  Wireless. 

Company shall mainfain, during the term and each renewal or extension (as applicable) of this 

Worker's Compensation and related insurance as prescribed by the law of the state in which the 

Employer's liability insurance with limits of at least $1,000,000 each occurrence; 

Professional Liability (Errors and OIliESiOnS) with limits of not less than $l,OOO,OM) per 

Commercial general liability insurance (including, but not limited to, premises operations, broad- 

, (b) Company shall also require its subcontractors, if any, who may enter upon Verizon Wireless' 
premises to maintain insurance policies with coverage and limits comparable to those stated above. 

(c) Company reserves the right to be self-insured with respect to some or all of the above coverages. 
In the event Company is self-insured, in lieu of Certificates of Insurance as stipulated above, Company 
shall provide to Verhn  Wireless such information as may be reasonably required by Verizon Wireless to 
ensure appropriate levels of coverage. 

18. Force Majeure 

Neither party shall be responsible for any delay or failure in performance of any part of tlus Agreement to 
the extent that such delay is caused by reason of acts of God, wars, revolution, civil commotion, acts of 
public enemy (including terrorist acts), embargo, acts of government in its sovereign capacity, labor 
difficulties, including without limitation, strikes, slowdowns, picketing or boycotts, or any other 
circumstances beyond the reasonable control of the Delayed Party ("Condition"). 
If any such Condition occurs, the party delayed or unable to perform ("Delayed Party"), upon giving 

prompt notice to the other party, shall be excused from such performance on a day-to-day basis during the 
continuance of such Condition (and the other party shall likewise be excused from performance of its 
obligations on a day-to-day basis during the same period); provided, however, that the party 50 affected 
shall use its best reasonable efforts to avoid or remove such Condition, and both parties shall proceed 
immediately with the performance of their obligations under this Agreement as amended whenever such 
causes are removed or cease. 

19. Precedence of Documents 

(a) 
provisions contained in this Agreement. The terma and conditions of this Agreement will control over any 

Orders, acknowledgments, and invoices issued pursuant to this Agreement shall be subject to the 

PRIVATWPROPRIETARY 

CONTAlNS PRIVATE ANWOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DKLOSED OUTSIDE 
VERIZON WIRELESS OR THE BELLSOUTH COMPANIES EXCEPT PURSUANT To A WRITTEN AGREEMENT. 
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additional, conflicting or inconsistent terms contained in any quotation, Order, acknowledgment, invoice or 
applicable tariff. 

(b) 
tariff shall be valid for a specific transaction, unless agreed in writing by authorized representatives of the 

No additional terms contained in any quotation, Order, acknowledgment, invoice or applicable 

parties. 

20. Publicity and Disclosure 

Company agrees not to provide copies of this Agreement, or otherwise disclose the terms of this 
Agreement, to any third party without the prior written consent of VeriZon Wireless. Company M e r  
agrees to submit to Verkon Wireless' Corporate Commudcationa Department, for written approval, all 
advertising, sales promotion, press releases and other publicity matters relating to the product furnished 
and/or the Service performed pursuant to this Agreement, when Verizon Wireless' name or mark or the 
name or mark of any of its partners or Affiliates is mentioned or language from which the connection of 
said name OK mark may be inferred or implied. Such requests shall be sent to: 

Vice President -- Corporate Communications 
180 Washington Valley Road 
Bedmiaster, New Jersey 0792 1. 

2 1. 
or agent of Verizon Wireless and Company. This Agreement may not be modified, amended, or 
superseded other than by a written instrunwnt executed by both parties, approved by the appropriate 
Company organization, and incorporated into Company's mechanized system. The undersigned warrant 
and represent that they have the authority to bind '.'erizon Wireless and Company to this Agreement. 

This Agreement is not binding upon Company until executed by an authorized employee, partner, 

~ 

PRIV ATEYPROPRETAKY 
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CONTRACT SERVICE ARRANGEMEFIT 
AGREEMENT Case Number TN05-D985-02 

Option I of2 
710-20209-2005 

Offer Expiration: This offer shall expire on: 12/31/2005. 

New Orders andlor Orders to convert existing Service to be provided under this Agreement shall be 
installed within the appropriate tariff schedule but no later than thirty (30) days after Company issues an 
Order for service. 

Service Description: 
This Contract Service Arrangement (C. S.A.) provides for BellSouth@ Primary Rate ISDN - VoicelData 
(Standard) service to be ordered by V d o n  Wireless and installed by Company throughout the BellSouth 
region. 

This Agreement provides for a twenty-f'r (24) to forty-eight (48) m x t h  service period. (Notes 1,2,4) 

This Agreement is for thirty-six (36) months. 

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein 
unless either party provides written notice of i& intent not to renew the Agreement at least s i x t y  (60) days 
prior to the expiration of the initial tenn or each additional one-year tern 

PRNATEIPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRLTTEN AGREEMENT. 
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IN WITNESS WHEREOF, the parties hereto have cawed this Agreement to be executed by their duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Celico Partnership d/b/a Verizon Wireless 

w m e :  John Hinshaw 

Title: CIO 

Date: (2 / tg [  03 
- &  

Company: 
BellSouth Telecommunications, Inc. n 
Av: BellSouth Telecommunicat&, Inc. -Y -, 

By: 
Authorized Signature < " f \  

I *  I 

I 

I 

I 

I 

PRlV ATEIPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY DIFORMATION. MAY NOT BE USED OR DISCU)SED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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Rate Elements Non-Recurring 
1 BellSouth@ Primary Rate ISDN Access $.OO 

Line, each (Note 2) 

2 BellSouth@ Primary Rate lSDN Interface, $.OO 
each - VoiceData (Standard) (Note 2,3) 

3 BellSouth0 Primary Rate ISDN B- $.oo 
Channel, each - Voice/Data (Standard) 
(Note 2) 

4 BellSouth@ Primary Rate ISDN $00 
Telephone Numbers, per telephone 
number requested inward and 2-way 

CONTRACT SERVICE ARRANGEMENT 
AGREEM Em Case Number KYOSD969-04 

Option 1 of2 
RATES AND CHARGES 

Monthlv Rate usoc 
$130.00 lLDlE 

$375.00 PR7 1V 

$16.00 PR7BV 

$0.20 PR7TF 

PKIVATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUfSlDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TN05-D985-02 

Option 1 of2 
710-20209-2005 

RATES GM) CHARGES 

NOTES: 

I. All rules and regulations for BellSouth@ Primary Rate ISDN service as set forth in the General 
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate elements included 
herein have been specifically discounted. Other rate elements used in the provision of the service 
have not been listed, but may be found in the appropriate Company tariff. Examples of other rate 
elements are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that are not 
listed in the Agreement. 

2. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a 
quantity of one hundred twenty-five (125) Primary Rate ISDN Circuits throughout the BellSouth 
region (Minimum Quantity Requirement) within tluee (3) months of execution of this Agreement 
and maintaining this Minimum Quantity Requirement throughout the term of this Agreement. 
Effective with the execution of thia Agreement, Subscriber may add and delete Primary Rate 
ISDN Circuits without termination liability, provided that the Minimum Quantity Requirement has 
been met and is maintained, the Service has been installed for at least six months, and provided 
S u b s c n i  certifies to Company in writing t h t  it has not substituted the services provided by 
other vendors in place of the services provided by Company. The customer‘s total quantity of 
Primary Rate ISDN Circuits will be reviewed by the Company periodically, or no less than 
annually on the anniversary date of the signing of this Agreement to determine if the Minimum 
Quantity Requirement has been met and is being maintained. Failure on the part of the Company 
to perform this review shall not be considered a waiver of this provision. Should the Minimum 
Quantity Requirement not be attained within the time period specified, or if it is not maintained at 
any time after the three (3) month anniversary date, then Customer shall be responsible for the 
Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of Primary 
Rate ISDN Circuits below the Minimum Quantity Requirement times the ratw set forth in this 
Agreement. In addition, the Subscriber will be charged all nonrecurring charges that were waived 
at installation of each Primary Kate ISDN Circuit that falls below the Minimum Quantity 
Requirement, as identified below: 

usoc 
ILDlE 
PR7IV 
PR7BV 
RJ48X 

Nonrecurring Cho r s  
$875.00, each 
$1 10.00, each 
$ 5.00,each 
$ 7.00,each 

3. Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration 
of this Agreement, then a Contract Preparation Charge applies in the amount of $480.Oo in 
addition to Customer’s obligation to pay the Commitment Shortkll for the remainder of the term 
of this Agreement. 

4. Apply five End User Common Line Charges for each Prinxiry Rate Interface. 

5. This CSA and the rates set forth herein apply to Orders for the purchase of Primary Rate ISDN 
Circuits fiom BellSouth Telecommuuications, Inc. (BST) that are reported as regulated services by 
BST in accordance with the FCC’s Part 32 ‘Uniform System of Accounts’. 

PRIVATWPROPRIETARY 
CONTAINS PRIVATE ANWOR PROPRIETARY lNFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TN05-D985-02 

Option 1 of2 
710-20209-2005 

! 

All trademarks and service marks contained herein are the property o f  BellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

6'16 ELB'ON 

PRIVATWPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPWETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT ro A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
Case Number KY05-D969-03 

Option 1 of2 
Attachment 1 

710-20209-2005 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the 
event the Commission should modify any rate or provision of this Agreement, the Customer will 
have the option of accepting the modification(s) or of canceling the Agreement. If accepted, 
billing will be rendered from the installation date. 

020 EILB’ON 

PRIVATEIPROPRIETARY 
CONTAINS PRiVATB ANWOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AOREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT C W ~  PJumbW TNOS-C878-04 

This Contract SsrVics Anangmmt (CSA) Ajpment (“Apemat”) is by md between BellSouth 
Telecommunications, bc., a 0eM.gia corporatian, d/b/a BdllSouth. (“Company”) and CRACKER BARREL 
OLD COUNTRY STORE, RJC. (“Cuwoma or Sukriber”), and is entered into pursuant to Tariff Section 
AS of the h m a l  S u b i b r  Services Tariff. This Agrement is beaed up011 Le fd10Wing tnms and 
conditions as well aa my Attaacbmmt(s) affixed and the appmpriate lawhrlly filed and approved tarif& 
whicb are by this rohenca incorpomted harain. 

I. . 

2. 

3. 

4. 

5. 

6. 

7. 

Subactiber rapeats and Company agree!$, wbjoct to the tcrme and conditions hatin, to provida the 
mvice described in thin Agrement at the manthly and narrecUrring rata, cbsrgm, and conditione 88 
b r i b e d  in this Agreement (IIServicdI). ”he mh, chntga, and conditions describrd in this 
Agreement are binding upon Company and Subsctiber f6t. the duratian of this Agreement. For the 
purposes of the efFcctivcncss of the tcrms and conditione contained berein, &is Agrenaent &dl 
become effective upon execution by both pnrtiee. For purpas4s of the d e t m h t i a u  of my d c e  
period stated herein, said Bcryioc period ahall commence the I t t  upon d i c h  inatallstion of the Service 
is CfXUpldtbd. 

Company a p d e  to provide Subacribtr notice of any additional tariffad savicee required for the 
installation of the Service. Sub4cribcr agrw to be rasponsibla tbr all rtltwI. charges and conditions lb 
my additional taViM Bmyicm that nre ordered by Subscriber. 

This Agreement is  subject to wd madled by the prwisiotrs of Chmptuqte or any of its affitisud 
compania’ lawrully filed and approved tarif%, including but not limited to Section A2 of the Geaeral 
Subecrik S d c a  Tariff and No. 2 of the Fedoral Communicatians CommieOian Tariff and ahdl 
include all changes to said hiffi a8 may be made fiam time to time. All ayproPriate tarifFrat~ and 
chargaa shall be includcd in the proviaian of th ip  service. Ex-t for the txpd ratts, charges, 
terms and conditions herein, in the went m y  part of thh A m p a t  conzLicts with the m a  and 
condittrmi of Company’s or any of its affilinted compmies’ lnw€ully filed and approved tad@, the 
tariff hall mtrol. 

This Agrement may he iwbjcet lo the appropriata ragulatory approval prior to commencement of 
hetallatian. Should Ruch regulatory approval be denied, a h  I proper request by Company, thio 
Agrmart shall be null, void. and of no effect. 

If Subscriber cancels this Agrwmept prior to tho completed bstallatim of the W c c ,  but a h  the 
execution of this Agreaneut by Subectiber and Company, Subdlhibst ahall pay all rt!a80nBble and 
applicable cwt~ incurred in h e  impletnatation af thia Agremrsrt prior to r d p t  of writton notice of 
canoallatim by Company. Notwithstanding tBt Wgohg,  ouch rmonabla and spplicable umts shall 
a01 e r c d  all costs which would apply if the w k  in h a  hplmantlltim of this Agreement had been 
completed by Company. 

Tbe r a t a  chargee, and conditions deacfibd in l i s  Agrearnont may be head upon infomatian 
eupplid 10 Company by tho Subpcriber, including but not hi tad to fbrsca~ta of growth. If BO, 
Subscriber sgrees to be bund by tha i n h a t i o n  provided to Compsay. Should Subclcribcr hi1 to 
meet the Minimum Quantity Requirement wet ftrrth in the Atbchmente at any time during the term of 
hi8 Agrwrnent. Subscriber shrU pay all reawnable md applicable costs mociated witb euch failure. 

(a) Except upon any termination for breach by Company, if Subscriber cancels this Agrbement at any 
time prior to the expiration ofzht egvic~ period mt hth in this Agreement, Submibar &all ba 
responsible and applicable f ir  all termination charges. Unlm othawitm specifibd by the tariff. 
tetmhatian chargas are defined as all reamnablo charges duo or maining as a result ofthe &hum 
servict period agreed to by the Company and Subscriber and set fortb in thie Agreement. 

Pago 1 of 30 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TN05€878-04 

(b) Subecribar Further acknowledges that it has optima br its telecommunications sbtvicdv from 
providers other than Company and that: it htur chasm Company to provide the mrvicd~ in thia 
Agreoment. Accordingly, if Subscriber or Cmpany assigns Lis Ageement to a catifid rdeeller of 
Company lad mvicea and the reseller exautee a writta dcrcurncnt agreeing to aasume all 
requirementp of this Agrement. Subscriber will not be billed tQminatim charges. 

8. This Agraanent hall  be canstrued in omordance with ths laws of the atate applicable to ha Service 
provided hersunder. 

9. Except RB othmise provided in thin Agreement, notices requirbd to be given pursuant to this 
Agreement shall be effective when received. and ahall be sufficient if givea in writing, hmd delivered, 
or United States mJ1, postage prepaid, a d h d  to the appropriate party fit the addrcoe set forth 
below. Either party hereto may change the name and address to whom all noticea or otha documants 
required under thie Agtbdmant mwt bs aart at any time by giving Writtw notice to the other party. 

cocnbenv 
BellSouth Telecamnrrmicatianfi, Inc. 
Assistant Vice Frcsidcnt 
1007 b d d  Place 
E v m .  GA 30609 

SUbeCIjbpl; 
CRACKER BARREL Ow3 COUNTRY STORE, INC. 
311 HARTMANDR 
LEBANON. 775 37087 

IO. NeitRar pany may aaeign ita rights or obligntiaus under this Agreement without th8 cxprt%s written 
cansent of the plhar party and only pursuaut to the conditions contaipwl in tbe approPriate tariff. 

1 1 .  In the went that one or more of tbb prcsvidonr contained in this Agreement or incorporated within by 
reference &dl bu invalid, illea, ar unesfaccabta any respecl unclet. any applicable stulum, 
regulatory requirement et rule at law. then such provieiaas shaU be considered inopbtatiw to the 
axtent of ~uch invalidity, illegality, M wcnfbrceability and the rmaiadar of this Agreement shall 
continue in full face md affect. 

12. The &ea acknowladge that each parry haa read and understands thie Agrement and agree to be 
bound by its terms and conditions. The parties further ~ g m s  that this Agreemat, and my orders, 
constitute the compke and exclwivc statement of the Agrement between the partias, suplrrreding all 
propoyals, representatims, andor prior agreements, oral or wtittm. between the pwies relating to the 
subject matter of the Awmmt. 

order accaptanca, if it ie  determined that: [i) the initial credit approval waa bayed on inaccurate or 
incomplete infixmation; or (ii) the customer's creditworthiness has significantly decreased, Company 
in ib wle discretion merve~ the right to cancel the order Without liability or euapmd tho Order until 
accurate and appropriate crd6 spproval requiremmts #e wtablished Bnd ecceptad by Customer. 

14. This Agrcement is not binding upan citha party until executed by &n authorized employee, pmer,  
agent of Subacriber and Company. Thio Agreement msy not be modified, mended, Q supmedd 
other than by a written instrument exbcutec\ by both panics. The unhigned wattant and reprgaeni 
that they have the authority to bind Subscriber Rnd Company to this Agreement. 

13. Acceptance of any order by Company is  subject to Company credit and other approvels. Followiag 
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CONTRACT SERVJCE ARRANGEMENT 
AGREEMENT Case Number TN05-CS78-04 

Option 1 of 1 

O f k  Expirntia: This offer &all expire on: 4/12/2006. 

Estimated mvice interval following acceptance date: Nogdabla w d s .  

Service description: 
This Contract Scruim Arrsnpemmt (CSA) pmvidea for Business Lme8, Trunks, BellSouth@ Businosrr 
Plus@ service, and Hunting an part of Ba&c Ebcal Exchange 

N0.199 P884/031 

I 

Thir Agreement ir rot a eervice period of thirty-six (36) months, subject to termination by eithm party upon 
thirty (30) daya written notice. 

TARIFF BRANCH
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M WITNESS WHEREOF, the parbs harcto have cawed this Agrement to be uacutod by their duly 
suthmizd repmiatativaa an tbe dataa M fortb Now. 

Accepted by 

S U W k  
CRACKER BAR- COUNTRY STORE, lNC. 

PRIVAIWPROPRI~ARY 
C'OMIAlPIS PRIVATE ANUlOR BROPILh7'AHY INFORMATION. MAY NOT BE USliDUR UIWLUPGD UU'I MOh I I IE 

UOLLSClUln" COMPANiW GXCEPT PURSUANTTO A WRllTEN MREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREIEMFNT Case Number KYOS-CS69-03 

Option I of 1 
RATES AND CHARGES 

Flat Rate Main Station Line Service, 
Business, 
Rate Group 1,3 and 5 
-Per lint! 

Plat Rate Main Station Line Smice, 
Businas with Caller D, 
Rate Groups 1,3 and 5 
-Pa line 

Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
Rate Groups 1,3 and 5 
-Each individual line os trunk 

BellSouth Business Plus@ Senice, 
Exchange Access Line, 
Individual Line, 
Option 2, 
Each line 

BellSouth Business Plus@ service, 
Exchange Accew Line, 
Individual tine with Caller ID, 
Option 2, 
Each line 

Touch-Tone Calling Senice, 
Individual and Two-party Line Smice, 
Business 
-Per line or PBX mulk 

Custom Calling Services, 
Business/Busineas PBX, 
Individual Features, 
Call Forwarding Busy Line 
-Pa central ofice per lindtrunk equipped 

Cusiorn Calling Services. 
Businas/Rusiness PBX, 
Individual Featurn, 
Call Forwarding Don't Answer 
-Per central office per lindmnk equipped 

BellSouth@ Touchstar@ senrice, 

Noa-Recurring Monlhlv Rate 
$40 $22.00 

WJG 
1FB 

$00 $22.00 1 FBCL 

$.OO $.OO HTG 

$ .oa 

$.OO 

$,OO 

$-00 

$.OO 

$22.00 

$22.00 

$.W 

$3.00 

$3,00 

BK2 

BK2CL 

m 

GCFL 

CiCJ 

$.OO $6.50 NSS 

Page I I of30 
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CONTRACT SERVICE ARRANGEMENT 
AERlEElCllENT C a ~ e  NUmba KYO5-CS69-03 

Option 1 of I 
RATES AND CHARGES 

Individual Features, 
Businas, 
Call Return 
-Per line 

10 BellSouth@ TauchSwB service, 
Tndividual Features, 
Business, 
Call Black 
-Pes line 

$6.50 NSY 

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT 
AGREEmW Case Numba TN05-CS78-04 

Opticm 1 o f  I 
RATES AND CHARGES 

NOTES; 

1. A11 Nka and regulations for Bbeic Local Exchange SwVice from Stctim A3 of the General Subscriber 
Seavim Tariff (GSST) am applicable to this Agreement. 'he rate elemante iucludd herein have been 
erpecificnlly dimunted. OUwrate element8 used in the proviaion of the d c a  b a a  not been listed, but 
may be found in the appropriate Company tarif€. Enamplea of othor tale oldtllents are: FCC mchargea, 
regulatory fme, tam, ay cbargea 6 r  festurss &ed thnt are nnt li~tad in the Agreunant. 

2. Unless othemk apacibal tn thiu Agreemmt, W i c e  Cmection Chargee a8 BpsGified in &don A4 of 
the GSST will apply- 

3. This CSA and the rate8 rret fc#th ha& apply to Ordaa Tor the purchase of Bueiaesa Lines, Tmb, 
andor BUE~WS Plus Linea &om Bellscluth Tclecommunicaticms. Inc. (BST) that are reported an regulated 
services by BST in eccwdaace with the FCC'e Part 32 'Unibm S y m n  of Accounts'. 

4. The partiss acknowldge and agree that each party is the respective o w w  of intellffitual 
property and no t a m ,  conditions, rights, ar obligations hereunder shall be interpreted to vest in 
either party any right, title, or inmest in w ta the other party's intellectual prcpxty at any time. 

All trldemsrlas and m i c e  msrka contained herein am tho p p t y  of Ekil\South htelleclual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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I 

CONTRACT SERVICE ARRANGENEW 
AGREEMENT C m  Number KYOS-C869-03 

Option 1 of i 
Attachment 1 

KENTUCKY ATTACHMENT 

This Agermmt is subject to the approval of the Kentucky Public Service Commission. In the 
event the Cornmission should modify any rate or provision af this Agreement, the Customer will 
have the option of accepting the modification(s) or of canceling the Agreement. If accepted, 
billine will be rendered fiom the installation date. 

RATES AND CRARGES 

NOTM (continued) 
5. The rates set forth in tbis Agreement are b a d  UPOR the Subscriber purchasing from Company 
a quantity of three hundrd eighty-nine (389) flat rate Business Lines, Trunks, and/or Business 
Plue Lines throughout the BellSouth region (“Minimum Quantity Pequuement”) within three (3) 
month of execution of this Agreement and maintaining this Minimum Quantity Requirement 
througllout the term of this Agreement. The Subscriber’s total quantity of flat rate Buainesa 
Lines, Trunks, andlor Business Plus lines will be. reviewed by the Company on the tbree (3) 
month anuiveraary date of the signing of this Agreement and no less tban annully on the 
anaivmsary date o f  the signing of this Agrement to determine if the Minimum Quantity 
Requirement haa been met and i8 being maintained. Failure on the part of the Compny to 
perform this review shall not Be considered D waiver of this provision. Should the Minimum 
Quantity Requirement not be attained within the time period specified, or if it is not maintained at 
any time after the three (3) month anniversary date, then Customer shall be responsible for the 
Commitment Shortfall. The “Commitment Shortfall”  hall be equal ta the number of Business 
Lines, Tiuakcl, andor Business Plus lines below the Minimum Quantity Requirement times the 
rata set forth below: 

Line Connection Charge, First Line 
Line Comation Cbarge, Additional Lines 

$73.00 each 
$22.00 each 
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Accepted By: 

SubMbm 
JB BUNT 'IRANSPORT 

N0.882 OQ6 
0749 P, 06 

bm TNOSd548-DO 
Option 1 8f I 

cd by their duly 
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IuTEsm CHARGES 

1 8749 
N0.082 D08 

r, uti 

but KYQ5-#!35440 
timlofl e 
Mantblyl$a_ te US% 

$120.00 lLDlB 

$340.00 PR71V -- 
$5.00 PR'IBV 

$75.00 -I--- 
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CONTRACT SERVICE ARRANG- 
AGREEMENT Case 

NOTES: 

! 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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FAX NO. 478 81 

KENTUCKY ATTACHMENT 

9. A Tamhation Lhbllity Chargo will be appliaablc If a Primary Rate 132 
prior to erpiration ofthe Primary Rete ISDN Line rninhmn s d c t  paxior: 
chargo Is depend- on the s d c o  pmhd subsotibed ta and will be quid tr 
months rumhing in the s d c e  p & d  tlrncs ths mrrntbly ratc(6) provided 
Two payment options arc availeblc: - Canthue payhg tho monthly rate for Ua r&nahder of tha A w n t  ten 
-Make a I m p  8um payment ~8caUll ted by th& cullcblf pdma int-t rata I 
points. 

!&E 
lLDlE 
PR71V 
PR7BV 

hrthnora ,  if Customcpr diswnwcta all b e 0  o f f t d  on this 
o f  this Apemen$ then a Contract hp6mtion Chapgo n p p k  in the imou 
addition to Cuetomar's obligation to pay tho Comtnibont Sbartoall for the 
of this Agccmmt. 

N0.882 D12  
8743 P. 12 

waived at 
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I ADDENDUM I 
AGREEMENT Case Number GAO5-G665-02 I 

MASTER SERVlCES AGREEMENT - ORDER ATTACHMENT FOK CSA SERVICES 

This Order Attachment Agreement i s  Made Pursunt to the Master Serviccs Agreement No. GA03-ES79- 
00. 

This Agreemml is entered into pursuant to Tariff Section AS ofthe General Subscriber Services TwiE 

Offer Expiratim: Thjs offer shall expire on: 3/4/2006. 

Customer's Billing Address: 
Toys "R" Us, Inc. 
One Geoffky Way 
Wayne, NJ 074702030 

lJRIVA7FflROPIUWAltY 
CONTAINS PRIVAI'E AND/OR PROPRIETAKY INFORMATION. MAY NOT RE IJSEl) URDTSCILXED oUlWDE THE 

RF.I,LSOUTII COMPANIES EXCEPT PURSlJANf 'TO A WRITTEN AGREE1MmrT. 
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AGKIEEME!NT 

,Estimated serviec interval fdlowing accepw~ce date: Negotiable weeks. 

THE UNDERSIGNED PARTES, BellSouth Telecomrnuziications, Inc., a Georgia corporation, d/b/a 
RellSoitth, ("Compmy") and Toys "R" Ur, inc. ("Customer or Subscriber"), hereby agree, as 
ackuowlcdged by their appropriate signatures as set out below, to amend and change Contracl Service 
Arrangement (CSA) Agreement GAO3-E495-03, This Addaidum Agreemen1 k based upon the following 
t e r m  and conditions as well as any Attachnent(s) afixed and the appropriate lawfully filed and approved 
kui.ff5 whicli are by this rckrence incorporated herein. 

I .  Subscriber acknowledges that Subscriber has read and understands this Ageemcnl md agrees to bc 
bmmd by its terms end conditions. Subscriber h h e r  agrees t h t  this Agrement, and any orclers, 
constitute the cornpletc and exclusive statement of the Agreement between the parLics, superseding all 
proposals, rcpresentations, and/or prior agrements, oral or written, between the parties relating to the 
subject matter ofthe Agreement. 

2 .  Acceptance of m y  order by Company is subject to Company crcdit and other approvals. Following 
ordcr ncceptance, if il is determined that: (i) the initial credit approval m based on uiaccuratc: or 
iiicornplcte infoimation; or (ii) the customer's creditworthiness has significantly decreased, Company 
id its sole discrction reserves the right to cancel the order wirhout liability or suspend the Order until 
accuratc and appropriate credit approvnl requiremCdS atz est;lblished md accepted by Cuslomtr. 

This Agreement is not binding upon C.ompany until executed by an authorized employee, pama-, or 
agent of Subscriber and Compnny. This Agmmeut may not be modified, amended, or sup~~seded 
other thun by a witten instruniml cxecuted by both parties, approved by the appropriate. Company 
organization, and incorporated into Company's mechanized system. The undersigned w a m t  and 
rcprcscnt that they bave the authority to bind Subscriber and Company to this Agrtccment. 

3. 

003 

Case Number GA05G665-02 
Option 1 of 1 

- 

PlWAl€IPROPRlE'IL4RY 
CONTAINS PRTVATE AND/OR PROPRIETARY INPOWTION.  MAY NU1 BE USED OR DISCLGSED OUTSIDE THE 

BELLWIJ I t 1  COMPAND33 EXCEPT PURSUANT TO A W R I ' I ~ I ~  AGREEMENT. 

pngC z 626 
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ADDENDUM 
AGREEMENT Cas e Number GAO 5 -G6 6 5 -02 

Option 1. of1 

IN WmVESS WHEREOF, the Paitits hereto have caused this Order Attachment to be executed by heir 
respective duly authorized representatives on the date indicated below. 

Accepted by: 

Subscriber: 
Toys "R" Us, Inc. 

Ry: 

Company: 
BellSouth 'l'elecanmunications, Iuc. 
By: BellSouth Business Systems, Tnc. 

PLIVATl3FRCJPRIETARY 
CONTAINS PKIVA'IT AND/OR PROPRIETARY INFORMATION. MAY NOT BE U S I D  ORDTSCIDSED ['IlJl'SIDP TIE 

BELLSOUTI-I C0MPANF.S EXCEPI' PWUANT TO A W R I T E N  AGREEMENT. 

P a p  3 Of76 
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Rate Elements N_on-Recutri n.g Monthlv 'Rate 
$.OO $00 Hunting, each (Addendum to KYO3-€497- 1 

Bo10 

IJSOC 
HTG 

Casc Number KY05-G664-01 
Option 1 of 1 

U T E S  AND CHARGES 

I 
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ADDENDUM 
AGREEMENT 

1 U T E S  AND CKARGES 

.NOTES: 

See Georgia Attachment. 

END OF ARRANGEMEW AGREEMENT OPTION 1 

Case Number GAWG665-02 
option 1 of 1 

I 

I 

PRIVAT~IJROPRETARY 
CONI'MNS PRIVAI'E AND/OR P b P m T A R Y  INFORMA'rlON. MAY NOT BE USED ORDIKXOSED OUTSIDE ' C W  

BELLSOUTH COMPANIES EXCEPT$'URSUANT TO A W l W T E N  A C i " T .  
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CONITACT S'EjRVICE ARRANGF-IMENT AGREEMENT Case Number GAOS-G675-01 
, ,  Option 1 of 1 

i Attachment 1 
I 

GEORGIA ATTACKMJlWI' (GAO5G675-00) 

Georgia Service Dcscription 

This Contract Service Arrannpc,ment (CSA) pr6vides for Business Lines ils part of Basic Local 
Exchange Service. I 

L 

This Agreement i s  for a servict periud of twebe (1 2) months. 

This is a rcg iod  Contract Se&c Arrangement (CSA) Agreement and includes terms and 
conditions far the following s$c specific Agreements; Alabama (AL05-GB6'1 -OO), Florida 
(FL05-G662-00), Georgia (GAO5-G665-00), fkmtucky (KY05-G664-00), Louisiana (LA05- 
G681 -DO), Mississippi (MS05-G682-00), No9h Carolina (NCOS-G68S-OO) and Tennessee (TNOS- 
(3690-00). 

Georgia Agreement Notes 

1 . All rules and regulntions of the General Z 
this Ageeinent. The rate e1eqwnt.s included 
dements used in the provision of the service 
appropriate Company tariff. 

2. Unless otherwise provided for in  this A3 
npplical~le if all or any parl: of the service is 
applicable charge is depcnderit on the servic 
number of months remaining $n the serviac 1 
Agreement. Two payment options ae avail - Continue paying the month$ rate for the r1 
- Makc a lump sum payment discounted by ' 
points. 

3. Unless otherwise specified,in this Agren 
Section A4 of the GSST will layply, 

4. Nonrecurring charges assdciated with thi 
However, unless otherwisc pbvided for in t 
disconnected prior to the expiration of this I 
nonrecurring charges that were waivcd at in 
termination 1iabilit.y charges: 

Line Connection Charge, Fi& Einc 
Line Connection Charge, Adhitional Lines 

I 
1 :  

' 1  PRIVA 

BELLSOIJTH C!OhG'ANES EXCE' 
COWAINS PRIVATE ANDIOK PR~PRETARY INK 

bscriber Serviccs Tariff (GSST) are applicable to 
ereiii have been specifically discounted. Otliet rate 
lave not been listed, but may he found in the 

melit, a Termination Liability Charge will be 
rrninated prior to expiration of this Ageemcnt. The 
period subscribed to and will be equal to thc 
riod times thhe monthly rate provided imder this 
de; 
&der of the Agreement term, or 
e current prime interest rate plus two percentage 

mt, Service Connection Chatges ns specified in 

Agreement shall not apply for new installations. 
s Agreement, if all or any part of the service is 
Feemefit, then the Subscriber will pay full 
dlation as identificd below in addition to applicable 

$58.25 each 
$30.00 each 

~PlZOPRlETARY 

PURSUANT TO A W R I ' I "  AGRSMENT, 

I 

w - r i o N .  MAY NOT BE USED OK I)ISCLOSE~ ouTsmE THE 
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CONTRACT SEK - AGR 

Furthermore, if Customer discdnnects all s e n  
of this Agreement, then a Conttact Prepmtio 
forty-two ($342.00) dollnrs in addition to app 

All trademarks aud scrvice marks contained k 
Property Corporation- 

ICE ARRANGEMENT 
LRIIENT Case Number GA05-G675-01 

Option 1 of1 
Akachrncnt 1 

;e offered on this Agreement prior to the cxpiration 
Charge applies in the amount of three hundred 
cable termination liability chargcs. 

rein are the property of BellSouth Tntellectual 

@I 021 
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ADRICNDUM 
&GREEMENT Case Number KY 05-G664-01 

Option 1 of1 
Attachment 1 

KENTUCKY ATTACWANT 

Kentucky Sewice Description 

This Addcndum Agreement to existing CSA KY03-E497-02 extends tbc Customer‘s Basic Local 
Exchange service for twelve (1 2) months fiom the Company date of acceptance of this 
Addendum Agreement and adds the hunting fenture. 

All terms and conditions o:PCSA KY03-€397-(52 apply to th is  Addendum Agreement unless 
modifl ed herein. 

Kentucky Agreement Notes 

This Agreement i s  subject to thc approval ofthe Kentucky Public Service Conmiission. In the 
cveiit the Commission should modify my rate& provision of this Agreement, the Customer will 
have the optioii of accepting the modification(s) or of canceling the Agreement. If nccepted, 
billing will be rendered horn the installation date. 

There are no mhcr additions, cleletinns or cha&s to the above referenced CSA KY03-E497-02 
included in this Addendum Agreement. All oaer terms and conditions as grcviously agreed and 
acknowledged remain uncliauged and in fall fhrce. 

B 0 2 2  

~ 

PRIVA~ROPRIETAKY 

CC)NTAINS PRIVATE ANL)/OR PKOPKlE,T.ARY INFO&ATIN. MAY NOT BE USED OR DISCMSED OUTSIDE W F  
BE1.I.SOUTH COMPANIES EXCEP? PURSUANT TO A WRlTTEN ACiKEEMENT 

‘ I  
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CONTRACT SERMCE ARRANGJMENT 
AGREZMENT Case NumbcrKYO5-G723-00 

Thia Contract service hm (CSA) Agreement ("Agreement') 1: by and between Be 

(ttCustomcr or Subscriber"), ad is atered into putsuant to'I'MSecti~:a A5 of the Qewral Subscriber 
Bervicee TaTiff. This Agreement is based upon the following ;emu and conditiom as Well ae any 
Attachent(s) dflixed andthe appropriate lawfully filed and apptowd 11- which are by thisxefermce 
h q o r a t c d k i n .  

T e l e c o m i a t i o q  Inc., a Ckorgia corporation, &/aBellSouth, ("Cimpany~) and CGB$ /sii&65 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Subscriber requests and Company a m 8 ,  subject to the terms and ; onditions herein, to provide the 
sewice described in this Agreamsnt at the I n d y  arid nome& IB rates, charges, aad cbnditione 89 
descnid iu this Agreement (ltServiaen). The rates, ohgea, and c ; & h  desmid in this 
Agmwnt are binditlg upon Company and Subscriier for the dura lion of thls Agreement For the 
putpoaes of the effectiveness of the tams and conditions conidmi h i n ,  thk~ Agrement shall 
become effkctive upw execution by both parties. For putposes of Iht dctcmhtion of atiy service 
periad stated h e h ,  said mice period shell commence the date ellon which inatallation of the service 
is campleted. 

Company agrm to provide Subscriber notice of any additiobai tar.;M services required for the 
inatallation of t h ~  Service. S h n M  agteer to be mpmsible far 1111 rates, charge5 and cmdltirms %r 
any a d d i t i d  tariffed aerviclra h t  are Mdtredby Subodbcr. 

This & m e t r i a  i s  subject to and controlled by theprovisioiane of C:anpan).'a or any of its afliliated 
cornpadat lawfully filed and a p p ~ e d  Eariffs, includirlg but not Wted to Section A2 ofthe General 
Subsoriber Services' Tariff and No. 2 of the F e w  Comuuthatio:& Com*ssioa Tariff and shall 
indude all chaages to saidtarias M maybe made fmmtimst~fim!. All appt.6priats tarifTr&s and 
charges shall be imluded in theprovhion ofthia service. Exceqt S: t  tho exptwscd rates, chatkte, . 
term and cmlitkm herein, in the event anypart of this A~pcmextl codcts with the temrs alrd 
conditions of Company's or any  dit^ afiiliakd companies' lawMly filed approved tatEEls, the 
lariffshall co#trol. 

, 

. 

Thie Agreement may be subject to the appqniate regulatory appnml pior to comtnencement of 
installation. Should mch reguhbiy approval be denicd, after a piper rqmst by Company, rhis 
Agreement shall be null, void, aad of 110 effect. 

If Subscriier cancds this Agrement prior to the completed install1 tion of the Service, but riftex the 
execution of this Agreement by S u b m i  and Comgany, S u b s d m  shall pay 41 reasoflable costs 
i n c d  in the inqplemet~tatbn of tbis Agmemmt priorto receipt d l ' W t b t 3  &otic6 ofcancellati on by 
Company. Notwithstanding the fbregoing, such reaeonable cosla 8:iall not exceed a l l  cos$ whioh 
would apply if the work in &e implenmtatim ofthis Agrement hid been completed by Coqmy. 

The rates, charges, and conditiona desoribed in this Agreement m y  be batred upon hformntion 
supplied to Compshy by the Bubmier, iuchdiug but not limited 111 fmcasb of growth I f  so, 
isllbsuiier agrees to be bound by thc information provided to' Corn1 iauy Should Subscriber fail to 
meet ita forecasted level of sentice requiFements at any titne dtuiq.'tbe tetm dtbis Agreement, 
Subscriber shll pay all masonable costs associated with its failure ID meet its pmjeoted service 
~quiremldnts. 

(a) If Subscriber oancels tfris Agreement at my time @or to the ex! tMon of the service peniOd set 
f d  in this Apecrmr& Subscn%er ahsll be re-ible for all temrhtion &tup. Udess otherwise 
specified by the tad$ teminatim cbnrgea are defzned as all reaso~kble charges due or remaihing as a 
result of the minhirn swb period agreed to by &e Company ai 1 Subdber and set forth in. this 
Agreement. 

PRNATElPROPIUH'ARY 
COlrFTAlNS PRWATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR D1SCLOSED OUTSIDE THE 

BBLZSOUTH COMI'AMJS RXCBRT RURSUANTTO A W I T E N  AGRBBMENT. 
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CONTRACT SIERWX ARRANGIWNT 
AG- Case Number KYO54723-00 

(b) Subsmiar father acknowledges that it has options for its t&:m&tions setvices from 
provider6 othar than Compdny and that it has chosen Comp~y b mvide tha services in this 
Agreement. Accordingly, if Subscriber aseigns this Agtemht tc a catifled resalia of Company toea1 
servica and the resellet executes a wtitteu document a w i n g  to tssumc all iequiremelrts of this 
Agreement, Suhoriber will not bo billed tcnnimdon charges. Hcwever, Subswibet agreos that in the 
mait it fails to meet its obligations under this Agrement or tmrm:iates this Agreement or serviec~~ 
pwhased pursuant to thiy Agteemerlt ia order h, obtain services I i m  B facilities k e d  service 
provider or a service provider htutilizcs t m W e d  network elments, Subeoribcr will be billed, as 
appropriate, termination charges 88 specitled in this Agteetnexrt 

8. This Agrement shall be comt~~cd in accordance with the laws oi the State ofKentucky. 

9. ItxOcptaS otheiwise provided In &is Agreement, noticca required lo be given pursuant to this 
Agreemeat shall be cfkctive when received, and shall be sufficfai t if gim in meting, hahd delivend, 
or United State8 mail, postage prepaid, addtwscdtb the a-:a party at the addies set forth 
below. Eitimrpartyhcreto may c-8 &e nmo and address to wlunnell notices or other documents 
required under this Agrement must be eEflt at any dme by giving mitten mtiot to the other patty. 

ibEE!!t 
BellSouth Telecommunications, Iac. 
Assistant Vice Resident 
llfOMOntlimwPlace,Sai299 
Mobile, AL 36609 

LOUISVIUE, KY 40210 

10. Subsmicr may not assign its rights or oldigations under this Agremetlt without the express written 
consent of Campany and only pursuant to the conditions contsinUl m Lbe appropriate tatiff. 

11. In the event that m e  or more o f  the provisions contained id this A. jRetllRnt or incorpo&d within by 
refereuce shall be invalid, fflegal, ot un&rceable in any n~pect  .aider any applicabla statu&, 
reflat~xegirement or d e  of law, then sueh ptovfsiona shall bi I cansidcted inoperative to the 
extent of m h  invalidity, illegaHty, or nnenforctabilir) and the wrahdex of this Agreement SM 
contiwe in fbll force and tffcot. 

12- Subscriber acknowledges that S u b d k h a s  mad and undatandi this Agwment and agncs to be 
bound by i@ tetms and conditions. Subsctlbtr httm ames that I Illis Agreeme* aud any orders, 
cwIstitufe the compltts and exclusive statement of the Agreemat ! m e n  the parties, supemdhg all 
ptopwajg representations, and/or prior agnemeaits, oral of wri#en. between the parties rtiathg to the 
subject matter ofthe Agreement. 

13. Acceptance of my order by Company ie subject to Company &I and other a p v k s .  Following 
order acceptatlee, if it is determined that: (i) the initial credit apprt~il  was based on inaccurate or 
incomplete i n f d o q  cb ($1 the Custnmet's c r e d i t w d b s s  has ~ig~ifkantly decreased, Company 
in its sob discretion reserves the right to a c e 1  the order wi&wt Irabiliity or suspend the Order until 
accurate and apptopriab credit approval rcquimtwnts are estnblisf.td and accepted by Customer. 

14. TMS Agrmnant is pot bindlng u p  C o m p q  until executed by a11 authorized entployce, pia.neT, or 
agent of Siibscribcr md Company. This Agttcment may not be m:diiitd, amended, or eupmeded 
other thatl by a written instnrmmt executed by bothpartiBs, appovd by the ~ppropriate Company 

PRNAW~PROPRETARY 
CONTAMS PRIVATE AND/OR PROPRIETARY INFORh4AflON, M Y  NOTBI-USBD OR DBCLOSEL, OlrrsIDE nlE 

BmJsoUTHCOMPANlW EXCEPT PURSUANT TO A WRI ITEN AGRkEbfENT. 
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l i  

. .  . ,; 

CONTRACI' SICRMCE ARRANGEMENT 
AGREEMENT Case NumberKY05-G723-00 

organization, and incorporated into Company's mechanized system. The undersigned warrant and 
npresent that they have the authority to bind Subscn'btr and Company to this Agreemmt. 

.._ . 

PRWAWPROPRIETARY 
CONTAINS PRWAlE AND/OR PROPRIETARY IN". MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELU0UTI-l COMPANIES EXCEPT PURSUANT M A WRIlTEN AQREEMENT. 
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.. 2rFt6Jz Sg7 
CONTRACT SERVICE ARRANGXMEN" r- 

Al3REEMENT Case Number KM5-G723QO 
option 1off 

This Agrecmimt Is subjcct to the approval of thc KEanteky P&k Savlce Cornmission. Xn the event the 
commission should modify any rate or provision of this Agreement, tht Custom +dl have the m o u  of 

, accepting the modifbtion(s) or of canceHag the Agreaneat. Ifaccqt~!d, bUlisg wUl b e d m d  &omthe 
hfallation date. 

Mmated service interval following acceptance date: Negotiable week. 

Scm'ce dcsaiption; 
This Conkact Service Arrangement (CSA) pmvidee for BellSouW p1:maty Rate IDN - Voice/Data 
(Standard) service- 

This Awemnt fzRFpide4 for a twenty-four (24) month m i c e  period. I Notes 1,2,4) 

PRWATWPROPRIBTARY 
LYINTANNS PRIVATE AND/OR PROPRIEI'ARY TNFORMATION. MAY NOT BI 1JSBD OR DISCLOSED OVTSlDE THE 

BELLSOUTH COMPANIES E"PUR5UANT TO A WRI'ITEN AGREMlWT. 
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CONTRACT SERVICE ARIUNGII~MENT 
Case Ntrmbm KYOS-G723-00 

Option 1 of 1 
IN WITNESS WHIWOF, tha parties hmoto have caused this Agteenimt to be executed by h i r  duly 
adtborizedreprestatives on the dates set forth below. 

Accepted by 

S u b a i r :  

@l006/007 

I 

PR WATWPROPmA RY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMAWON. MAY NOT BI. USED OR DISCfDSED OUTSIDE THE 

BELLSOUTH COMPANIES WEPT pu~sumr m A ww ITM AGREEMENT. 
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RATES AND CHARGES 

CONTRACT SERVICX ARRANGEMENT 
AGREEMENT Case Number KY05!G723-00 

1 

2 

3 

4 

5 

6 

7 

8 

Rate Elements . 
BeIlSouth@ Primary Rate ISDN Access 
Line, each (Note 2) 

BellSouth@ Primary Rate ISDN Interface, 
each - VoiceDatzi (Standard) (Note 2,3) 

BellSouth@ Primary Rate ISDN 3- 
Channel, each - Voice/Data (Standard) 
(Note 2) 

BellSouth@ Primary Rate ISDN 
.Telephone Numbers, per telephone 

' number requested inward and 2-way 

.BellSouth@ Primary Rate ISDN, 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

BellSouth0 Primary Rate ISDN D- 
Channel - No Rate (Provisioning USOC) 

Redirecting Number Feature' for 
BellSouth@ Primary Rate ISDN 

Standard Voice Network Interfae, For use 
with digital services, Miniature eight 

_ .  

Non-Recurring 
$.OO 

$.OO 

. $.OO 

$00 

S.00 

$.OO 

$00 

$.OO 

Option 1 of 1 

Monthlv Rate 
$13 0 .OO ' 

$375.00 

$8.00 

$0.20 

s.00 

. _  

s.00 

$.OO 

$.OO 

m007/007 

- usoc 
lLDlE 

PR7 1 V 

PR7BV 

P R 7 P  

PR7CN 

PR713x 

PR7RN 

RJ48X 

i 
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CONTRACT SERMCE ARRANGEMENT 
AEREEMENT Case Number KY05-G723-00 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

1. All rules and regulations for BellSouW Primary Rate ISDN sentice as set forth in the General 
Subscnk Services Tariff(GSST) are applicable to this Agreement The rate elements included 
herein have been specifically discounted. Other rate elements used m the provision of the service have 
not been listed, but may be found in the appropriate Company Eariff. Exanples of other rate efemen@ 
are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that are not listed in the 
Agreement. 

2. The following nonrecwring charges wiU not apply upon initial installation. However, if the service is 
d i s c o m d  prior to the expiration of this CSA, then Subscriber will pay full nonrecming charges as 
identified below in addition to applicable termination liability charges: 

Nonrecurring Char= 
Contract Preparation Charge $293.00 
lLDlE $875.00, each 
PR71V $1 10.00, each 
PR7BV $ 5.00,each 
RJ48X $ 8.00, each 

3. Apply five End User Common Line Charges h r  each Primary Rate hWce. 

All trademarks and service marks contained herein are the property of BellSouth InbIlectual Property 
corpomtion. 

END OF ARRANGEMENT AGREXMENT OPTION 1 

PRIVATB/PROPRIETARY 

BEUSOUTH COMPANIGS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

Page 7 of7 

CONTAINS W A ~  ANWORPROPR~ETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSLDE THE 

TARIFF BRANCH

RECEIVED
1/24/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



- 09/15/2005 15:32 1 BELLSOUTH 

!FAX) Ti 

PAGE 03 

11. 

TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I 
A 09/15/2005 15:32 1 BELLSOUTH 

I 
PAGE 04 

TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DEC-15-2005 12:22 FROMZBELL SO BUS SYS 8002637858 T0:Faxina ti o n  P. 2/54 

I CON'I'HAC?' SERVICE A I W G E M E N T  
AGREEMENT Casc Nutriher FLOS-G670-03 

MASTER SERVICES AGMEMENI' - ORDER ATTACHMENT FOR CSA SERVICES 

This Order Attachment Agreement is Mide Pursuant to Ihc MasLcr Services Agreement No. 

FL04-5852-10 

This Agrcerncnt is cnlcrcd intu pursuant to Tariff Section A5 of the Generd Subscriber Scrvioes Tariff. 

Offer Expiration: This oll'cr nhall cxpire on: 4/7/2006. 

Customer's Bil!hg Address: 
FTDELITY National Financial 
661 RIVERSIDE AVE 
JACKSONVILLE, FL 32204 

PKIVA I'FJP4OPRIETARV 

CONI'AINS PRIVATE AND/OR PROPRFTARY iNWRMATION M A Y  N O  I' HI; USED OK DISCLOSED OUTSIDE '1'1112 
HEI.I,SOUl'H C'C)MI'ANIES EXCEPT PURSUANT TO A WRIITE'N ACiKl?l:Mt..N I 
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12:22 FR0M:BELL SO BUS SYS 8002637858 TO : F a  x i n a t i o n 

COWI'WCT SERVICE ARRANGEMENT 
AGREEMENT Case Nutnbcr FL05-G670-03 

Option I of' I 

Estimated service interval rollowing acccptaiice date: Negotiable weeks 

Service description: 
This Contract Service hangernetit (CSA) providcs for iiitraLATA Frame Rclay Service and 
Broadband Line-Fast Packet Option (FPO) Service. 

The service period Tor this Agreement is twenty-four (24) months. 

Under this AbTeement, this service may only bc purchased by Customers whosc traffic on this 
scrvice will be at least 90% intrasate. Cuslomer is responsible tbr complying with this 
requirement, and by ordering or acccpriog such service under this Apccment, Customer is 
representing to thc Company that its traffic on the service will bc a1 least 90% intrastate. 

This Agreement is not, bindi,ng upon Company until cxguled by an autho,rized einployec. perlncr, or agent 
of Subscriber and Company. This Agreement may not be modilied, amended, or superseded other than by 
n w i h n  instrument executed by both parties, apprqved by the appropriate Company organization, and 
incorporated into Compwy's mechanized system. 'The undcrsigncd warrant a.nd represent (ha1 they have 
the aulhwity to bind Subscriber and Company io this Agreement. 

Thiv Agrccnient shall be extended for additional one-year terms under the same tcrms and conditions herein 
tice of its intent not lo m e w  the Agreement at least sixty (60)  days 

or cach additional one-year tcrtn: 
Custu'mer ln'itia 

- 
PRIVA'I'EIPKOPKlti'I'AKY 

COWrAlNS PRIVATE ANDIOk PKOPKIE'I'AHY INFORMATION. MAY NO'I' HE IJSEU OR, DISCLOSED OUTSlOE '1°F 
Bl?LI,SUUlll COMPANIES EXCEYI' PIJKSIJAN'r 'TO A WRITTEN AGREEMENr. 

rngc z or 52 
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DEC-15-2005 12:30 FR0M:BELL SO BUS SYS 8002637858 TO : F a  x i n a t i o n 
$- -. 

P. 19/54 

. .. 
-'j . . .  
,'-- - ., . .  
. .  . .  

r.* ' 

I < ,  . .  , , .  >., , , 
. .  . -  
e..- ' ' 

. .  . . . .  r;r , . . .. . .  . . _  . 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Casc 'Number KYOW877-03 

Oplion 1 of 1 
RATES AND CHARGES 

Rate Elements, Non-Recurring Monthly .RE& usoc 
1 Customer Connection to Frame Relay, 3.00 $34.30 FkH56 

A minimum of one Customcr Connection 
is reqiiirtd pcr Customer to siibscribe to 
Frame Relay Service. 
56 Kbps, each 

2 Cust:omer Connection to Frame Relay. 
A minimum of one Customer Connection 
is required pcr  Customer LO subscribe lo 
Frame Rclay Service. 
64 Kbps, cach 

3 Customtr Connection to Frame Relay. 
A tniiiiinurn of one Customer Connection 
is required per Customer to subscribe to 
Frdme RClity Service. . 
320 Khps, ertch 

4 Subrnte T1 Customer Connection to Framc 
Relay. A minimum or one Customer 
Conncction is requircd per Customer to 
subscribe to Frame Rolny Service. 
I28 Kbps, each 

5 

$.OO 

$.OO 

$.OO 

$.OO 

$,OO 

$34.30 FW64 

$21 2.80 FRH32 

$ 1  08.50 FK11S I 

$129.50 "2 

1 
is miitired per Custoniar to siihscrihe to 

YKIVArEIPROPR[I"I'ARY 
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8082637858 DEC-15-2805 12:30 FR0M:BELL SO BUS SYS T0:Faxi na  t i  on 

CONTRACT SEHViCE ARRANCEMEN'I' 
AGREEMENT Casc Number KYOS-U877-03 

Option I uf 1 
HATES AND CHARGES 

1.536 Mbps, tach 

10 

11 

12 

13 

I4  

15 

P. 20'54 

9 Subrate T3 Custumer Conticclion to Frame $.OO $630.00 FIZI IO? 
Kelay. A minimutn or one Cuslomer 
Conticchi is required per Cuslomer to 
subscribe to Framc Relay Service. 
3 Mbps. each 
Subrate T3 Customer Connection to Frame 
Relay. A minimum of onc Customcr 
Connection is rcquired per Customer to 
subscribe to Frame Relay Scrvice. 
6 Mbps, each 
Subrate T3 Customer Connection to Fratne 
Rclity. A tninimum of one Customcr 
Connection is required por Customcr to 
subscribu 10 Frame Rclay Service. 

Subta.1.e 'D Customer Connection to Frame 
Rcliiy. A minimom of one Custcmcr 
Connection is required pet Customer to 
subscribe to Frame Relay Scrvice. 
12 'Mbps, tach 
Subrate T3 Customer Conncclion to Frame 
Rclity. A minimiim of one Customer 
Connection is required pcr Custotncr to 
subscrihc lu Frame Rclay Service. 
15 Mbps, each 
Suhrik -1.3 Customer Conticclion to rrarnc 
Kcloy. A minimum or One CLislurnw 
C'unnec.tion is required pcr Custorncr lo 
subscribe to Frame Relay Service. 
18 Mbps. cach 
Subrate T3 C'ustolncr C'onnectioti lo krami. 
Relay. A minimuin of oiic I"uiiomer 
C'onnectior) 15 requited pcr Customor to 
subsct ihc IV Pmmr Rc.1;ty Servici.. 

Suhralv I 3 Customcr Connection to Ft:uiic- 
Relay. A niinimum of one Customer 
C-onnection is requircd per Customer to 
subscribe? I:o Frarnc Relily Servicc. 
24 Mbps, ench 

9 Mhps, eitch 

1 1  Mlpp, C X ~  

Ih 

$.OO $672.00 FRH06 

5.00 $799.40 F RI-109 

$.OO $02fi.80 FRI 12M 

$,no $1$54,2O FRFISM 

I -  b 00 . :) 

17 Subralc '1'3 Ciistomcr Conneclion to Framc 
Relay. A niinitnum of one Customer 
Connection is rcquired per Customer to 
subscribe to Frame Kelny Service. 

$.OO $1,563.80 FRH27 

I'RIVAE/PKOPRIETA\RY 
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8082637858 TO: F a x  1 n a t 1 on  P. 21/54 

4CREEMENX Case Number KYOS-6877-03 _ .  
Option I o f 1  

r *  
# ? ? ?  . 

RATES AND CHARGES 

27 Mbps. cach 

22 

23 

34 

'Relay. A minimurn of one Customer 
Connection is required p r  Customer lo 
subscribc l o  Frame Rchy Service. 
3 Mbps, each 
MultiLink Customer Connectioii to Frame 
Relay. A minimum of one Custortier 
Corincction is rcyuired per Customer to 
subscribe to Friime Kelny Service. 
6 Mbps, each 
MultiLink Cuslomer Conncciioii to Frame 
Kelny. A rninirnuiii of one Customer 
Connection is requircd per Custorncr to 
suhscrihe to Frnmc Rcliiy Servicc. 
9 Mbps, cnch 
Muhil.ink C'ustorncr C-onncction to F~smi. 
Relay. A minimurn ot' OJIC C:urlomar 
Connection IS requircd pcr C'ustotncr to 
subscribc to Frame Rclay Service. 
I2 Mbps, each 

25 Rroadband Line-FPO, 
56Kbps.ench 

26 Hroedband Linc-PI'U, 
64 Kbps, each 

$.OO 

$630.00 FRFIM6 

$7$6.00 FKIIM9 

$.OO $ 3  5.70 FP146 

$.OO s35.70 FP I64 
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DEC-15-2005 12:31 FR0M:EELL SO BUS SYS 8002637858 TO : F a  x i n a t i o n P. 22/54 

I 

CON'I'KACT SERVICE ARRANGEMLNT 
AGREEMENT Cmc Number KYOS-G877-03 

Onticin I of 1 

18 r3 roiid band I ~ i nc-1;' PO, 
44.210 Mbps, cach 

29 Customer Conncction to Framc Relay. $.OO $5 1.80 F K H 1 2  , . 

128 kbps, e k h  

Customer Corinection to Frame Relay. 8: 102.90 FKH2 5 30 

Customcr Connection lu Frame Rchy.  771 i ;o t x - I  I 
A rr\iriimum ot' t ~ i c  Customer Corineition 
is required per Customer to subscribe to 
Frame Relay Service. 
384 Kbos. each 

Frariic Rolay Servicc. 
5 12 Kbps, each 
Customer Connection to Frame Relay. 33 $.OO $223.30 FKH 76 

f r : . :  
.. . 

LUN'I'AINS PRIVA 1 b A N D O R  PKOFKIhTARY INMKMATION. M A Y  N01' RE USED OK IIISCLOSED 0 1 1  ISIDE T I P  
BELLSO~J'I H COMPANIES EXC'LPT PURSIIANI'TO A WKI IWN AGREEMEN I' 

, '  
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DEC-15-2005 12~33  FR0M:BELL SO BUS SYS 8002637858 TO : Fa x i n a t 1 o n 

* .  

.Y,7 ? * 

CONTRACT SERVICE AIWNCEMENT 
AGREEMENT Case Number KY05-G877-03 

Optiur~ 1 of 1 

P. 23/54 

PRIVA WPROPRIE I'AKY 

CON I-AINS PRIVA I I: AND/OR rwxw I ARY MFCMMA'I'ION. MAY NO'I' RE USED OK I)ISCLOSED 01 ~ X D E  TIE 
BELLSOU ITI COMPANIES txcwr  PURSUAN I IU A WKIIIXN AC~REEMLN 1' 
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t 
8002637858 TO : F a  v i n a t i o n P. 49'54 DEC-15-2005 12:52 FR0M:BELL SO BUS SYS 

y .. ~ . , . . .  '*..4" 

,i*c.,.* ,.. I ,  . . ' : 
. . .  ' : *I.*'. 

. . . . . . . . . .  . ' . .:: . , . , .. . . .  . .  
. . .  : .  . . . . . . . . . . . . . .  . .  . .  . . .  NjeT.ES; , . .  

. . I . .  4 .  , I .  . . . . . . . . . .  . .  . . .  , , , ' .  . 
.1-. . All .wlcu.and regulations for Prame Relay-Service and Broad'band LineGFPO Service from' 

Sectio~A40~f.the GeneraISiibscriber ~ ~ ~ i c e s , T a r i ~ ~ ~ S S T ) ' k C e  iippl'ici:ble to this " . " ~ ' 

Agrcemem: The ratc elements 'includdEd herein,h,avc bee?~spec~~~ally'?isciountcd. Othel: 
'r+te erenients use? in% the prpvisjbn ofthe k & c  have. nyt been. listed, but, may be found 
.in the nppwprjalr: ,Company tariff, Exaniplcv of .other..rata.elcments are; F,CC .srrrchnrges, 
.regulatory .Tees, taxes;or charges for features ordered thararc not listed' iirthe 'Agrebmcnz.' 

' 

. , , I. -, . * *YY .MuiI:iLink-Customer,Connection at k2 Mhps.fT'RHM2)'. ' . . . . . .  ' ' 

SubrateT3 Customer Connection at.9 Mbps (FRHO9) I %2,000:00, 'each 

- s $'1;000~00,'each . . . . . . . .  -.. - .... ' . -  . . .  .. +*'1.*,*-** . .  
Sbbrate'T3 Custbnier CiinnaWhi at ;3 'Mbps (FMlQ3) .. $2,000.0.0. .crrch. . , - . . . .  -. ..4'-. 

Subrptt T3 C!ustqiiyr Conncclion at, 6 kbps  (gRklO6) $2,000,00, *edr;h. . . . + I r * . b  

Subrate ' 1 3  Customer Connection at 12 Mbps (FW2M) %?;ooo:o!,:eacl!. . , , '. - .., .,+**I. 

Subratc.Tf CustGmci' Connecttioh at 1 5  'Mbps (FRH5M) . . . . . .  ' ' ' ' $2,bOo:u.o, each . . - . 1 4 * *  

'Subr$Lb"'T3 C,u!pncr Conneqtjoti .at 1.8 Mbps (PW18) 

' ' %2,0OU:OO, eac.h ' , . . ~ L. , ,,.IItL 

$z,Obo.O~.,, egcl! , i . . l *  

. . . .  . .  . .  i .  . . .  $t,225:00, each . . .  . . I  '.*m 

PKIVAllX'RO~K(E.rARY . . .  ._ -4  

' ' ' .. --.*- 

Page 48 of 52 , , . . .  - *.%*e" 

. .,.*- 
'. " . , w* 

. $2,000..00, .each , , . .: .,:*.*, c*v 
. .  I ......I.* -94 

... .,,'*..I** 
- .  Subrate..ZJ .Customer Connection ab 21 M.bps (FKM.2.I.). . . .  .R2,000:00, each 
. . Subrak '1'3 ,C.iistqmer.Connection nr 24 MbpsfFRH4M) ' 

S u b r a  '1'3 Customcr Connection at27 Mbps ( l ? M 7 )  
Subrjtc T3 Custotnct Connection at 30 Mbps ( T W ' 0 )  
Subriilc '113 Customcr. Connection iu 33 Mbps pFKw.33.) 
Customer Connection at 44.-210 TWbps.(FRI-IIO) 

, "..I..* $2,000.00, each 
.$2,008.00; each . . . . . .  ..,.A* 

4 4 . . . . .  ..... 

. . .  ._.. . .-**= 

CONTAINS YKIYA rE AIYD/OR PROPRIETARY ~INCUKILIAFION..MAY NOT BE.USBDOK DISCLOSEI) OII'TSIDE TPIP 
WLL$OU'rH COMPANIM .EXCEPT PUKSUANT TO A WRI'ITbN AGREEM.ENI-. . . I. * 4YC 

. ,  -. :, .+I-*-. 

. . , 1 ..e.\*.* 
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01/03/2006 11:18 7047331255 + 918003552106 N0.534 D802 

C O m C T  SERVICE ARRANGEMENT 
AGREEMEm. Case N W b a  NCWE803-01 

MASER SERVICES AGREEMENT - ORDER A'ITAC€IMENT FOR CSA SERVICES 

Tbis  Order Attachment Agreemeat is Made plwuaat to the Master Servicts Agreement No. NCOS-0603- 
00. 

T h i s  Agreement is entered into pursuant to Tariff'seCt;op A5 of the General Subscriber Services Tariff. 

Offer Expidm This offer shall expjre on: 1/19/ZMM. 

Custo&s BiJIing Address: 
FRESENIUS MEDICAL, C ~ N t 3 R T H  AMERICA 
95 Hayden Ave 
Lexington, MA 024209192 

P W A T W P W ~ A R Y  
CONTAINS PRIVATE AND/OR PROPRIETARY mkoRMATION. MAY NOT BE USED OR DISCLOSED 0lTlY.DE THE 

BELLSOUTHCOMPANIES EXcEI*TpuRsUANTTO A W " A m T .  

Page 1 of24 
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01/03/2006 11:18 7047331255 3 918003552106 N0.534 DQ03 

CONTRACT SERVICE ARRANGIIMEXT 
AGRJ3EFt!IENT CW N m b W  NC05-E803-01 

Option 1 of 1 

Estimated smite interval following acceptance date: Negotiable weeks 

Service description: 
This Contract Service Arrangement (CSA) provides for Bu&ws Lina ad Hunting as part of Basic k a l  
Exchange Serviw. 

This Agreement is for a &ce period of t\ryenty-four (24) months. 

This Agreement is not binding upon Company d l  executed by 80 authorized employee, partner, or agent 
of Subscriber and Company. This Agrement may not be modified, amended, or supetseded other than by 
a written inslmnent execNttd by both parties, approved by the appropriate Company 0lganiZatio1-1, a d  
incorporated into Company's mechized system. The undersigned waxrant and mpresent that they ham 
the authority to bmd Subscniez and Company to this Agrement. 

This Agreement sball be extcndad for addit id  OM-year terms d e r  the same terms and conditions herein 
unless dthm party provides written nolice of its intent not to mew the Agreema at least sixty (60) days 

Customer Initials 

c 

term or each additional one-year term 

, ._ 
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01/03/2006 11:18 7047331255 + 918003552106 N0.534 D804 

CONTRACT SEXVICE ARRANGEMENT 
AGREEMENT Case Number NC05-EE03-01 

Option 1 of 1 

IN WITNESS WHEREOF, the Parties haeto have caused this Order Atlachment to be executed by their 
respective duly authorized repmtatiives on the date indicated below. 

Accept& by: 

Subscriber: 

TARIFF BRANCH
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1/24/2006
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CONTRACT SERVICE ARRANGEMlENT 
AGRXEMENT Case Number KY05-E800-0 1 

option 1 of 1 

Rate Elements I N o n - R d n P  Monthlv Rate 
Flat Rate Main Station Line Service, I $.oo $23.00 

RATES AND CHARGES 

usoc. 
1FB 

- .  
-Per line 

Business, 
All Rate Croups 

I I 
I 

Flat Rate Main Station Line Service, 
BusinessGiller ID compatibfe, 
All Rate Groups 
-Per line 
(Caller ID feature must be o r d d  
separately.) 

k h g  service, 
hdiviM line or tndc, 
Business Flat Rate, 
AU Rate Groups 
- E d  individual line W~ 

Touch-Tone Calling Savi% 
Individuatilnd Two-party Line Servicq 
Business 
-Pa line or PBX trunk 

Custom calling.Savices, 
Business/Business PBX, 
Individual Featutes, 
speed cdling @code) 
-Per central ofice per lindtrunk equipped 

BellSouth@ Touchstar@ senrice, 
Individual Features, 
Business, 
Caller ID-Basic 
-Per line 

$.oo $23 .OO lFBCL 

$.oo %.oo HTG 

- 

$.oo $.MI m 

$.OO $5.00 ESI 

$.oo $1 1.00 NSD 
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N0.534 D015 01/03/2006 11:lB 7047331255 3 918803552106 

CONTRAer SERVICE ARRANGEWNT 
AGREEMENT Case Number NC05-E803-01 

Option 1 of 1 
RATES AND CHARGF,S 

NOTES: 

1. All nJcs and regulations €& Basic Local Exchange Service &om Section A3 of the General Subwiber 
Services Tariff (GSST) are applicable to this A p e m a t  The rate elements included herein have baa 
specifically discounted. Other rate elements used in the provision ofthe service have not been listed, but 
may be found in the appraprisfe Company tariK Examples of other rate elements m: FCC surcharges, 
regulatory fees, taxa, or charges for ftatllres ordered that are not listbd inthe Agrmnent, 

2. Unless otherwise specified in this & r t ,  Service Cormection Cbargcs as specifkd in Section A4 of 
the GSST will apply. 

3, This CSA and the rates set forth herein apply to Ordm for the purchase of Business Lmes, Trunks, 
and/or Business Plus Lines h n  BellSouth TelecommUnicatio~ Inc. (BST) that are reported as regulated 
services by BST in accordance with the FCC's part 32 WnXixm System af Accounts'. 

4. If Subscriber disco- flat rate Bushes Lines, and/or Business Plus lines provided under this 
Agreement, Subscriber must 
by other vendors in place of the savice p m M  by Company. 

to Company in writing that it has not substitnted the services provided 

COWlhINs PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE M E  
B E L L S O ~ C O h f P A N I E S b X C E F ' T P U R S U A N T T O A ~ A G E E b E " .  

psgc 14 o f 3  
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01/03/2086 11:18 7047331255 + 918003552106 N0.534 Pa19 

CONTRACT SERVICE A R R A N G m N T  
AGREIIM-ENT Case Number KYOS-E800-01 

. Option 1 of 1 
Attachment 1 

KENTUCKY ATTACRMENT 

T h i s  Agrement i s  subject to the appmvd of the Kentucky Public Service Commksion. In the 
event the Commission should modify any rate or provision of this Apmmt,  the Customer will 
have the option of accepting the rnodificatiop(s) or of canceling the Apement. If accepted, 
billing will be rendered h r n  the installation date, 

RATES AND CHARGES 

NOTES (continued) 
5. Therates s e t f o r t h i n ~ A g r e e m e n t a r e b a s e d u p o n t h e S u b s c l l l b e F ~ ~ ~ ~ o ~ C ~ m p a n y  
a quantity of two hunddhenty-five (225) flat mte Business Lines, Trunks, ardor Business 

months of execution of this Agreslzent and maintaining this Minimum Quautity Requirement 
throughout the tenn of this Agreemmt. The subsuiber's total quanrbity of flat rate Business 
Lines, Trunksy and/or Business Plus lines will be reviewed by the Company on the three (3) 
month anniversary date of the signing of this Agreement and m iess than annually on the 
armiversa~~ date of the signing of this Agreement to detPJmine ifthe Minimum Quantitr 

Failure on the part of the Company to Requirement has been met and is beingm;3mtilrTltd 
paform this review shall not be considered a waiver of this pvision. Should the Minimum 
Quantity Requirement not be attained within the time period specified, or if it is not maintainted at 
any time after the three (3) month annivaSary date, tha Customer shall be responsible for the 
Commitment Shortfall. The Tommitmmt ShortMl'' shall be equal to the number of  Business 
LineS, Trunks, &or Business Plus lines below the lkhimum Quantity Require&nt times the 
rates set forth in this Agreement. l[n addition, the subscriber wil l  be charged al l  nomecurring 
charges that were waived at iaStallatL0 * n of each Business Line, Trunk, and/or Business Plus line 
that falls below the h4inimum Quantity Requirmmt, as identified below: 

Plus ~ines throughout u43eusouth region c m u m  ~uarstitv ~equirement (3) 

. .  

Line Connection Charge, Fitst Line 
Line connection Charge, sdditional b e s  

$73.00 each 
$22.00 each 

.... 

Furthermore, if Customer & m m  all suvice offered on this Agreement pnof to the expiration 
of this Agrement, then a Contract Prepsation Charge applies in the amount of $242.00 in 
addition to Customer's obl$gation to pay the Cormutmeut ShoItW fir the d n d e r  of the term 
of this Agreement. 

(j-l..li. 

PRIVATEPROPRIETARY 
CONTAINS PWATE AND/OR PROPRIETARY PJFOWTION. MAY NOT BE USED OR IDISCLOSED OUTSIDE THE 
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CO-C'I: SERVICE ABRANGEMENT 
AGREEMENT Case Number SCO5-AO33-04 

This Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between BellSouth 
Telecomuications, hc., a Georgia corporation, d/b/a BeUSouth, ("Compmy") md HARBOR FRElGHT 
TOOLS USA, NC.. a Delaware corporation, and Central Purchasing, LLC, a California limitd liability 
Company, d/b/a Harbor Freight Tools, (collectively "Customer or Subscriber"), and is entered into pursuant 
to Tariff Section A5 of the GeneA Subscriber Services Tariff. This Agreement L based upon the 
followhg terms and conditions as well as any Attachent(s) af3tixed and the appropriate lawfully med and 
approved tariffk which are by Ehis reference incorporated h m h  

1. 

2. 

3. 

4, 

5. 

6. 

Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the 
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as 
described in this Agreement ("Sewice"). The rates, charges, and conditions described in this 
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the 
purposes ofthe effectiveness of the terms add conditions co&d herein, this Agremmt shall 
become effective upon execution by both parties. For purposes of the determination of any service 
period stated herein, said service period shall commence the date upon which installation of the service 
is completed. 

Company agrees to provide Subscriber notice of any additional tariffed services required for the 
instaIlatim of the W c e .  Subscriber agrees to be responsible for all rates, charges and conditions for 
any additional tariffed services that are ordered by Subscriber. 

This Agreement is subject to and controlkd by thc provisions of Company's or any of its affiliated 
companies' lawfulIy filed and approved tarif& including but not limited to Section A2 of the General 
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall 
include all changes to said tariffs 85 may be made from time to time. All appropriate tariff rates and 
charses shal1 be included in the provision of xhis service. Except for the expressed rates, charges, 
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and 
conditions of Company's OT any of its affiliated companies' lawfully filed and approved tariffs, the 
tariff shall ~ o ~ l a ; ~ l .  

This Agreement may be subject to the appropriate regulatory approval prior to commencement of 
installation. Should such regulatory approva1 be denied, after a proper request by Company, this 
Agreement shall be null, void, and of no effect. 

If Subscriber cancels this Agreement prior to the completed instalIation of the Service, but after the 
execution of this Agreement by Subscriber and Company, Subscriber shall pay dl reasonable costs 
incurred in the implementation of this Agreement pior to receipt of written notice of cancellation by 
Compriny. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which 
would apply if the work in the implementation ofthis Agreement had been completed by Company. 

(a) If Subscriber cancels tlvs Apeernent at any titne other than for a dehult by Company, prior to &E 
expiration of the service period set foixh in this Agreement, Subscriber shall be responsible for all 
termination charges. Unless otberwise specified by the miff, termination charges are defmed as a11 
reasonable charges due or remaining as a result of the minimum service period w e e d  to by the 
Company and Subscriber end set forth in this Agreement. 

(b) Subscnir fiuther acknowledges that it has options for its telecommu~dons services f?om 
providers otkr  than Company and that it has chosen Company to provide the services in this 
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local 
services and the reseller executes a written docmcnt agreeing to assume all requirements of this 
Agrecmmt, Subscriber will not be billed termination charges. However, Subscriber agrees that in the 
event it fails to meet its obligations under this Agreement or terminates this Agreement or services 
purchased pursuant to this Agreement itl order to obtah services from a facilities based service 

PRIVATEPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORM4l'lOY. MAY NOT BE USED OR DISCLOSED OfJ'fSIDE THE 
BELLSOU'I" COMPANIES EXCEPT PURSUANT M A WRl" AC%K&E"K5 
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CONTRACT SERVICE AFWWGIEMENT 
AGREEFvZENT Case Number SCOS-A033-04 

provider or a service provider that utilizes unbundlcd network element$, Subscriber will be billed, as 
appropriate, termhation c h q w  as spccificd in this Agreemenr. 

7. This Agreement sball be construed in accordance with the laws of the state applicable to the 
Service provided hereunder. 

8. Except as otherwise provided in this Agreement., notices required to be given pursuant to this 
Agreement shall be effective when received, and shall be sufficient if by United States mail, postage 
prepaid, addressed to the appropriate party at the address set forth below or by overnjght courier with 
written confirmation of delivery. Either party hereto may change the m e  and address to whom all 
notices or d e r  documents required under this Agreement must be sent at any time by giving written 
notice to the other party. 

COlTlDWly 
BellSouth Telecommunications, Iuc. 
Assistant Vice Resident 
1007 Emerald Place 
Evans, GA 30809 

Subscriber 
HARBOR FREIGHT TOOLS USA, MC. 
3491. Mission Oaks Blvd 
Camarille, CA 9301 I. 
Attention: Vice Resident, Marketing 

9. Neither party may assign i ts rights or obIigations under fhis Ageemem without rhe express written 
consent of  the other patty and only pursuant to the conditions contained in the appropriate tariff, 
provided bwevcr  with prior writtcn notice to the other party either party may assign this Agreement to 
a parent affiliate or subsidiary that assumes all of its obligations under this Agreement. 

10. h the event tbat one or more of the provisions contained in this Agreement or incorporated within by 
reference shall be invalid, illegal, or unenfmccable in any respect under any applicable statute, 
regulatory requircmmt or rule of law, then such provisions shall be considered inoperative to the 
extent of such invalidity, ilIegality, or unenforceabibty and the remainder of this Agreement shall 
continue in full force and effect. 

I I.. Subscriber acknowledges that Subscriber has read and wdemands this Agement  and agrees to be 
bound by its krms and conditim. Subscribcr further agrees that this Agreement, and any orders, 
constitute the complete and exclusive statement of the Agreement between the patties, superseding a11 
proposals, representations, andor prior agreements, oral or W e n ,  between the parties relating to the 
subject matter ofthe Agreement. 

12. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: (i) the initial credit approval was based on inactuate or 
jxlcornplete irdcmnation; or (ii) the customer's creditworthiness has significantly dehmed, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the &der until 
Bccuratz and appropriate credit approval requirements are established and accepted by Customer. 

13. This Agreement is nut binding upon Company and Subscriber until execured by aa authorized 
employee, partner, or agent of Subscriber and Company. This Agreement m y  not be modified, 
amended, or superseded other than by a written insment  executed by both parties, approved by the 
appropriate Company organization, and incorporated into Compmy's mwhmized system. The 

PNVATE/PROPRIETARY 
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CONTRACT SERVICE ARRANGEMF" 
AGREEMENT Case Number SCO5-AO33-04 

undersigned warrant and represent that they have the ~uthority to bind Subscriber and Company to this 
Agreement 

PRIVATWPROPRIETARY 

CONI'ALNS PRJVATE AND/OR PROPRIETARY INFORMATION. MAY NO'[ BE USED OR DISCLOSED OLITSIDE THE 
BLLLSOUTH COMPANIES EXCEPT PIIRSUANT TO A WKLI-IEN AGREMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number SCO5-AO33-04 

Option 1 of 1 

Offer Expiration: This offer shall expire on: lllOpZ006. 

Estimated sexvice interval following acceptance date: Negotiable w e e k  

Service description; 
This Contract Service Arrangement (CSA) provides for Business Lines and Hunting as part of Basic Local 
Exchange Service. 

This Ageement is for a service period of thirty-six (36) months. 

Payment: Within thirty (30) days following date of invoice(s) from Company. 

thee  (3) additional twelve (12) month periods by giving notice to 
to the expiration of the term or renewal tern, as the case may be. 

PRIVATWPRORRLETARY 

CONTAINS PRIVATE ANWOK PROFRIETARY INFORMATION. MAY NOT BE USEDOH DISCLOSED 0UTSII)E nE 
BELI.SOUTH COMPANIES EXCEPT PURSUANT TO A W R I T ”  AGREEMENT. 
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C O N W C T  SERVICE ARRANGEMENT 
AGREEMENT CW Nmba SC05-A033-04 

Option I o f 1  

M WITNESS WHEREOF, the parties hereto h v e  caused this Agreement to be executed by theis duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: 

Tide: 

Printed Name: 

Date: _P13 ~ C P  

Company: 
BeIlSouth TehcommunicatioUc. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOS-AO60-04 

option 1. of- 1 

RATES AND CHARGES 

Rate Elements Non-Recurring MonthIv Rate 
1 Flat Rate Main Station Line Service, $.OO $24.30 

Bushesss 
Rate Group 5 
-Per line 

2 Plat Rate Main Station Lhe Service, 
Business with Caller ID, 
Raie Group 5 
-Per line 

3 Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
Rate Group 5 
-Each individual line or trunk 

4 Touch-Tons Calling Service, 
Individual and Two-Party Line Service, 
Business 
-Per line or PBX hunk 

5 Custom Calling Services, 
Business/Bushess PBX, 
Individual Features, 
Three-way Calling with Tmsfcr 
(Appropriate local or toll usage charges 
apply for calls originated by the 
subscriber, including connections which 
continue after the subscriber exits 

6 Custom Calling Services, 
BusinessJBusiness PBX, 
ludividual Features, 
Call Forwarding Variable 
-Per central ofice per Iine/bunk equipped 

7 Custom Calling Services, 
Business/Business PBX, 
Individual Features, 
Call Forwarding Busy Line 
-Per central ofice per Ihelaunk equipped 

8 Custom Calling Services, 
Business/Bushnsss PBX, 
Individual Features, 
CaIl Forwarding Don't Answer 

$.OO $24.30 

$.OO 

$.OO 

$.00 

$.OO 

$.OO 

$.OO 

ysoc 
1 FB 

I FBCL 

I-TTG 

$.00 TTB 

$6.50 ESCWT 

$6.00 

$3.00 

$.OO $3 .00 

PKIV AI'WROPRETAFtARY 
CONTAMS PRIVATE ANR/OK PKOPKlE'ff iY INFORMATION. MAY NOT BE USED OR DJSCI&OSEU OUTSIDB 'THE 

BELLSOUTH COMPANIES EXCEPl PIJILqlJAN'f TO A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
ACREErnNT Case Number KYO5-AO60-04 

option 1 of 1 
RATES AND CHARGES 

-Per central office per line/trunk equipped 

9 BellSouth@ Tou&Star@ sewicc, 
Individual Features, 
Bushess, 
Call Return (denial of pet activation) 

hdividual Features, 
Business, 
Repeat Djaling 
-Per line 

Individual Features, 
Business, 
Call Return 
-Per line 

lndividual Features, 
Business, 
Call Block 
-Per line 

10 BellSouth@ Touchstar@ service, 

11 BellSouth@ Touchstar@ service, 

12 BellSouth@ Touchstar@ service, 

$00 $.OO 

$.OO $6.50 

$.OO $6.50 

$.OO $6.50 

BCR 

NSQ 

NSS 

NSY 

PRIV A J E f l K O P r n  ARY 
CON'I'AINS PRIVATE AND/OR PROPRIETARY INFOKMATION. MAY NOT BE USED OR DISCLOSED OWTSIDL 'I"E 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number SCO5-AO33-04 

Option 1 of 1 
RATES AM) CHARGES 

NOTES: 

1. All rules and regulslions for Basic Local Exchange Service from Section A3 of the General Subscriber 
Services Tariff (GSST) are applicablc to this Agaement. The rate elements included herein have been 
specifically discounted. Other rate elemeats used in the provision ofthe service have not been listed, but 
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges, 
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement. 

2. Unless othervvlisc specified ir~ this Agreement, Service Connection Charges as specified h Section A4 of 
the GSST will apply. 

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines h m  
BellSouth Telecommunications, Inc. @ST) that are reported as regulated services by BST in accordance 
with the FCC's Part 32 Wxlifom System of  Accounts'. 

4, Tn the event ofa business downturn that jeopardizes Subscnier's ability to perfom the r e m  and 
conditions statbd herein, then Company and Subscriber both a p e  Lo cooperate ia efforts to devebp a 
mutually agreeabIe alternative proposal hat will satisfy the concerns of both parties and comply with all 
applicable legal and reguiatory requirements. By way of example and not limitation, such alternative 
proposals may include changes in rates, nonrecurring charges, revenue and other vobmc commitments, 
discounts, h e  multi-year shvices period w d  other provisions. No charge, amendment or modification to 
this Ageemmnt may be made without the mutual, prior and w-ritten conseat of both parties add shall be 
consistent with the provisioIls of all applicablc trrriffts). 

All trademarks and service m k s  contained herein are the property of  BellSouth Intellectual Pr0pe.rty 
Corporation. 

ENX) OF -CEMENT AGREEMENT OPTION 1 

PRIVATE/PKOPRIETARY 
CONTALNS PRIVATE AND/OR PROPRIETARY INFORMA'I'IDN. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMlINT Case Number KY05-AOBO-04 

Option I. o f 1  
Attachment 1 

KENTUCKY ATTACXMENT 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the 
Commission should modify any rate or provkion of this Agreement the Customer will have the option of 
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the 
installation date. 

RATES AND CHARGES 

NOTES (continued) 

5 .  The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a 
quantity of one hundred (100) flat rate Business Lines throughout the BellSouth region (“Minimum 
Quantity Requirement”) within three (3) months of execution of this Agreement and maintaining this 
Minimum Quantity Requirement throughout the t m  ofthis Agreement. The Subscriber’s total quantity of 
flat rate Business Lincs will be reviewed by the Company on the three (3) month anniversary date ofthe 
signing of this Agreement and no less than m u a l l y  on the dversary date of the signing of this 
Agreement to determine ifthe Minimum Quantity Requirement has been met and i being maintained. 
Failure on the part of the Company to perform this review shall not be considered a waiver of this 
provision. Should the Minimum Quantity Requirement not be attained within the time period speciikd, or 
if it is not maiutained at any time after the three (3) month anniversary datc, then Customer sa11 be 
responsible for the Commitment Shmlfdl. The “Commitment Shortfkll” shall be equal to the number of 
Business Lines below the Midimum Qltantity Requirement times the rates set forth in this Apemenr.  In 
addjtion, tlne Subscriber will be charged all nonrecurring charges that were waived at idstallation of each 
Business Line that falls below the Mirthurn Quantity RequXrement, as identified below: 

Lhe Connectian Chuge, Fkst Line 
Line Connection Charge, Additional Lines 

S73.W each 
$22.00 each 

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of this 
Agreement, then a Contract Preparation Charge applies in the amount of $293.00 in addition to Customer’s 
obligation to pay the Commitment Shortfall for the remainder of the tern of this Agreement. 

PNVATYPROPRIETARY 
CONTAMS PRIVATF: AND/OR PRDPKLETARY INFORMATION. M Y  NOT BE USED OR DISCLOSED OUTSIDE THE 
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CONIRACT SERVICE ARRANGEmNT 
Ac;REEM-E~ Cage Number KY05-D109-01 

This case is being used as a vehicle to establish rates for Masker Services Agreement No. LAM-E141-10. 
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N0.757 8133 @1/03/213@6 16 : 39 BELLSOUTH 918003552106 

CONTnACT SERVICE AMUNGEmNT 
AGREEMENT CWS Number KYOS-D109-01 

Option 1 of 1 

Service description: 
This Cmuact Service Armngemtnt [CSA) provides for Vaice M d  and Messaging as pert ofBssic Loco1 
kchaage $mice. 

This Apeenmr is for il service period of twenty-four (24) months. 

.- 
PR[VAE"ROPRE'TARY 

CONTAINS PRWATE ANDN3RPROPRIETARY INFORMATION. MAY NOT 88 USED OR DISCUSED OUTSIDB THE 
OGLLSOUTH COMPANlbS LU[CEPT PURSUANT M A WRTITEN AGKEEME"J7. 
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~ 

N0.757 P04 

BBMA Agreement No. LAWBIdldO 
JPMC 68849 

fointly by the Parties and no presumption or burden of proof will arise favwing or disfavoring either 
Party by Virtue af authorship of any of the provisions of this Agreement. This Agreement may be 
executed in one or more counterpm, each of which shall be deemed an original and all of which shall be 
taken together and deemed to be one instrument. 

12.17 Further Assurance. 

The Parties hereto agree to perf- ail acts and execute all supplern&& ins-& or documents that 
may be necessary or desirable to carry out the provisions of this Apement and each Atiachment, 

12.1% Entire AgrectmenL 

' h i 6  Agreement constitutes the entire agreement between the Parties With respect to the Services. This 
Agreement supersedes a11 prior agreements, proposals, repmentatione, statements or understandings, 
whethex written or oral concerning the Services, or the rights and ob1ig;Stions relating to the Services. 
This Agreement shall not be contradicted or supplemented by any written or ml statements,  proposal^, 
rqmsfmmtiorn, advertisements, or service desaiptiw except as expressly set forth in this Agreement. 
lf au Aturchment describes Services in a generat or summary manner, the Services will include not mly 
Services specifically described, but also those that are an inherent, necessaq or customary part of those 
StXViCeS. 

I 
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.TES AND CHARGES 

CONTRACT SERVICE ARRANGEMENT 
AGTUF,EMENT Case Number KYO5-D109-01 

Option 1 of 1 

Rate Elemmw 
MemotyCall Announcement Service - 1 
minute 

MernoryCall Announcement Service - 3 
minutes 

MemoryCall Announcement $mice - 6 
minutes 

MemoryCall Answering Service, Bus, lncl 
90 Min of Use, each Mailbox, per Month 

MemoryCall Answering Senice, 
PmonaVExtemion Mailbox 

MemoryCall Answering Service Plus, Bus, 
Incl90 Min af Use, ea Mailbox, per Ma 

MemoryCall Bnsic Voice Mestaging 
Servrce, incl 120 min, each addl m u t e  
%.Q8 

MemoryCall Deluxe Economy Voice 
Messagutg Svc, incl 90 mm, e3 add'l min 
$.OB 

MemaryCalI Deluxe Expanded Voice 
Messagrng Svc incl 300 midea add'l min 
5.08 

MernoryCall Deluxe Voice Messagmg 
Senice incl 200 min, each addl minute 
5.08 

MemoryCell Dormitory Answering 
Service, Business 

BellSouth Business Integrated Voice Fax 
Service 

MemaryCall MessageLink Service 

Surrogate Client Number (Voice 
Messaging Identification Number) 

McmoryCrill Transfer Mailbox, Business 

Nan-Recurring 
$.Oil 

$ -00 

s.00 

%.OO 

$.OO 

$.DO 

$.OQ 

$.OO 

$.OD 

$.OO 

$.OO 

%.OO 

$,OO 

$.OO 

$.OO 

 MOR^& Rate 
$8.46 

$16.96 

$25.46 

$6.76 

$6.76 

56.76 

S 10.20 

$8.46 

$24.75 

$12.75 

$3.36 

$16.96 

$9.3 1 

$2.04 

$2.55 

PWVA"WPR6PRTETARY 

CONTAINS PRIVATE AND/OR PROPRIKTARY WPORMAVON. MAY NOT BE USED OR DlSCLOSED OUTSIDE TJE 
BHLSOlJTH COMPANIES EXCEPT PURSUANT To A WRTTTEN AGWBMENT. 

usoc 
CCrZAl 

ccRA3 

C C U 6  

ShlBBX 

MPMXX 

ml3 

VMY 

VMCXX 

VMXXX 

W 1 X  

SMDAS 

BFAX 1 

h48BSB 

SMV 

TRMBx I 
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N0.757 006 

CONTRACT SERVICE ARRANGEMENT 
&gmklEw Case Number KYOS-DlO9-01 

option 1 clf 1 
RATES AMI CHARGES 

I. 6 MemoryCall VdCe Mail Sexvice, $.OO $11.01 
Business, Flat Rate, per Mailbox 

17 Message Waiting - Stutter Dialtone $.OQ $0.35 

I8 Message Waiting hdicat'ian, AudioNisual $.OO $0.35 

Pngs 4 o f 7  
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BELLSOUTH 3 918003552106 N0.757 1787 
EU.43/2806 16: 39 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-D109-01 

U T E S  AND CHARGES 
Oprian I of 1 

NOTES: 

The fallowing nonrecurring charges will not apply upon initial. installation. Rowc.l.er, i€any of the 
service is disconnected prior to the expiration of this CSA, then Subscriber will pay full 
nonrecurring charges as identified below in a,ddition to applicable termination liability. 

usoc 
WGGVF - Contract Preparalon Charge 
CCWI 
C C W  
CCRA8 
MBB 
MPMXX 
SMBBX 
VMCXX 
VMEXX 
VMY 
VMZl x 
EFAX1 

Non 
Recurrlng 

$242.00 
$@85 
$9.95 
$9.95 

$15.00 
$15.00 

$1 5.00 
$1 5.00 
$1 5.00 
$1 5.00 
$25.00 

$15.00 

usoc 
0FAxl 
CCRAl 
ccRA3 
CCRAG 
MBB 
MBEBF 
MBBSB 
MPMXX 
M W W  
MWWAV 
SMBBX 
SMOAS 
SMV 
TRMBX 
VmACXX 
VMEXX 
VMY 
VMZlX 
WGGVF 

Oescrlptlon 
Integrated Volcm Fax Messaging Servlce 
Announcement Service - 1 mlnute 
Announcemant Servlce - 3 minutes 
Announcement Servlce - 6 minutes 
Answering Service Plus 
Vaice Messaging Service 
MessageLlNK Servlce 
Answering Service - Extxtenslon Mailbox 
Message Waiting Indicatlan, Audible 
MsSS8ge Waiting Indication, AudibleNlsual 
Answering Service 
Dorrnltory Answering Servlce 
Surrogate Cllent Number 
Transfer Mailbox - 1-10 Mailbores 
Deluxe Economy Voice Messaging Service 
Deluxe Expanded Voice Messaging Service 
Basic Volce Messaglng Service 
Deluxe Voice Messaging Serrlce - 1-24'Mellbaxes 
Contract Prepamtian Charge 

Tier I 
Non- Tier 1 

Recurrlna Recurring 
Charge - 

$0.00 
$0.00 
$0.00 
$040 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$o.ao 
$0.00 
$0.00 
$0.00 
$O.OR 
$o.oa 
$0.00 
$0.00 
$0.00 

- 
1 

P WATUPROPFUETARY 

CONTAMS PRIVATE AND/OR PROPRIETARY INFOIIMATIDN. MAY NOT BE USED OR DISCLOSED OUTS168 THE 
BELLSOUTH COMPANXES MCEPT PURSUANT TO A WRFT'flN AGREEMENT. 

Pege 5 017 

Charge 
$1 9.95 

$19.95 
$29.95 
$7.96 

$12.95 
$10.95 
$7.95 
$0.48 
$0.46 
$7.95 
$3.95 
$2.40 

$9.95 
$35.00 
$12.00 
$15.00 

$9.95 

$3.00 

$0.00 1 

! 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYO5-D109-01 

Option I of 1 

usoc 
WAX1 
CCRAI 
ccRA3 
CCRA6 
M8B 
MEBBF 
MBBSB 
MPMXX 
MWW 
MWWAV 
SMBBX 
SMOAS I 

SMV 
TRMBX 
VMCXX 
V M W  
VMY 
VMZl X 
WGGVF 

usoc 
WAX 1 
ccRA1 
ccRA3 
CGMG 
MBE 
MBBEF 
MBBSB 
MPMXX 
Mww 
MWWAV 
SMBBX 
SMOAS 
SMV 
TRMDX 
VMCXX 
VMEXX 
VMY 

Osstrlpflon 
Integrated Voice Fax Messaglng Servica 
Announcement Service -- 1 minute 
Announcement Service -- 3 minutes 
Announcement Service - 6 minutes 
Answerlng Service Plus 
Voice Messaging Service 
MessageLlNK Service 
Answering Service - Extension Mailbox 
Message Waiting Indicatlon, Audible 
Message Wsiting Indication, AudlbleMsual 
Answering Service 
Dormitory Answering Service 
Surroga k Client Number 
Transfer Mallbox - 1-10 Mailboxes 
Deluxe Economy Voice Messaging Service 
Deluxe Expanded Voice Messaging Servlce 
Basic Voice Messaglng Service 
Deluxe Voice Messaging Servlce - 1-24 Mallboxes 
Con tract Preparation Charge 

Description 
Integrated Voice Fax Messaging Service 
Announcement Service -- 1 minute 
Announcement Service -- 3 minutes 
Announcement Service - 6 minutes 
Answering Service Plus 
Voice Messaglng Service 
MsssageLlNK Servlce 
Answering Service - Extsnslon Mailbox 
Message Waiting Indication, Audible 
Message Waiting Indlcatian, AudibleNisual 
Answering Service 
Dormitory Answering Service 
5 ur raga te Client Number 
Transfer Mallbox - 1-10 Mailboxes 
Deluxe Economy Voice Messaging Servlce 
Deluxe Expanded Voice Messaging Servlce 
Basic Voice Messaging Servlce 

Tier 2 
Non- 

Recurring 
Charge 

$0.00 
$o.oo 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$O.QO 
$0.00 

Tlar 3 
Non- 

Recurring 
Charge 

$0.00 
$0.00 
$0.00 
$0.00 
so.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

Tlar 2 
Recunlng 
Charge 

$1 8.95 
$9.45 

$1 8.95 
$28.45 
$7.55 

$12.30 
$1 0.40 
$7.55 
$0.45 
$0.45 
$7.55 
$3.75 
$2.28 
$2.85 
$9.45 
$33.25 
$1 1.40 
$14.25 
50.00 

T h ' 3  
Recurring 

Charge 
$17.96 

$17.96 
$26.96 
$7.1 6 

$1 1.66 
$8.85 
$7.16 
$0.41 
50.41 
$7.16 
$3.56 
$2.16 
$ 2 . 7 ~  
$8.95 
$31.50 
$10.80 

$8.95 
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CO-CT SERVICE AIRIRANGEMENT 
AGREErnNT Case Number KYOS-Di09-01 

Option 1 of 1 
V W l X  Delu%e Vnlce Messaglng Servlce - 1-24 Mallboxes $0.00 $13.50 
WGGVF Contract Preparation Charge $0.00 $0.00 

END OF ARRGXYGEMIEm AQWEMENT OPTION 1 
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1. 

2 

3. 

4. 

5. 

6. 

Subscribor nqucste and Company a m ,  subject to the tam and condition6 harein, to pravlls the 
~uTV1cd dwsrlbwt Ln thia Agreement at the monthly md nonrdcurring rnm chsrws, and canditians as 
dtrcribtd in this A p m s n r  (“lwvice“). Tht mtr, chnrp, and conditlans dadbed  in this 
Ajptmont am binding upon Company and Subrcribor Za thc c h u s t h  of thb A g r ~ e m ~ t  For the 
purposea of tha offactlvonow of tho hm and aondldm conlllincd hmin, thir A p m t  ahall 
becomo 6fBsetivo upon uxCE1Rim by both partias. For purpos~ of tba d s t e r m b h  ofuny mica 
pwid  statbd honin, mid wrvics period ehdl commence tho doto upon which idlation of tho service 
is complbtad, wblch 8hall mem that Serubx~ is Inrtsllcd and In good working order. 

Compny apes fp pmvido Subudbw notico of my additional twflcd swvicac required for rha 
ingtallarion of the SmVicc Subrcriber ngreas to be riponsibk; fbr sll me8, c k & r  Md d f l o ~  far 
any additional ?ariffed scrvica 
writing to be paid, by Suhbar ,  

fhis Agrsamsnl is aubjecl lo aad Conuolm by the provirions of CompnnJTs or any of iU af4iliated 
compnnics’ lawftrlly filed and a p v d  tarlff& lncludiq but not limitad to Saction A2 of the Gennwal 
Subscribw Sewices Tariff md No. 2 of the Fadotal Communications Cod68lon Yarff€ and ohall 
include ell chiw@a io said tnttffb ap may ba made h m  tlmo ta time. If any marerial e b ~ g a  is ma& ~II 
sad t u r i f i  in a nwurcr thut rnareriirlly wd r d v m l y  sf icu cultoruur’s riau or mponsibillry under 
tha a x p r c ~  t o m s  acid conditiins ofthi8 Apament, Company nnd Cwtomar mbsU nagoUate in good 
With mutually accsptablo Wiff amendment. In Iha ovcnt tbet the partics are unable b rrgrct on 
wpmpti~~e rwlliarrs a h  onBn@ng !n mod hith nspcifttlan for n reamnble pariod of tinre, 
Customer shell be pennined to mhaw tbs s f f i w d  aervlces without tsfmlnstlm charm All 
appropriate tarifFrnto6 and charges sball bt includad In the provision of this rarvics. The rnte ehargms 
and provlslor of the tariff Will apply ex- to UM extent this Agrcmant containr eqmim ram, 
charges and prOViaians specifically h conflict thorowlth in which c ~ ~ l t  the axprca taka, churges and 
provisions of rbls Agrwment Will mupl. 

an ordered, and the changar with rwpcct to whioh are s p d  m 

Thii Agraemom may bo subject to tho appmpriaw mlatory appvnl  @or to Mmmenmmt of 
instalistian. Should such regulatory npprowl be denied, efler a proper mqum by Company, thir 
Agrdsmnt shall ba null, mid, and af m affect, and any and all prepaid faen shall promptly be 
rehded to Subscrlbar. 

If Subhcriir wncolr this Agrccmant prior to l o  complekd h u r l l a t h  of ths 9orvic0, but aRer ths 
exccution of thia AgreamanL by Subscribur and Company, Subscrlbw 8Ml pay all ruooaeblo com 
inDurrad In c b ~  lmplamrmtntioa of this Agreement prior io receipt of wrim nodce of cancdlarlon by 
Campany Notwithslmdiag tho foregoing, woh rcwnmble ws!s rhnW wt oxcced all cow which 
would apply If the work in the implamentation of thia Agreement bad been complctad by Comp~y.  

Tho ratas, chrvgco, md conditions dsseribed in tbfs Agwmtnt may ba bwed uprm information 
supplied to Company by the Subscribor, including but not Iirnitd to firecam of @wtJ~. If so, 
Subidbtr e m  to b baund by tho informstion provided to Company by M autborirsd 
repremt~flvo of Subccrlbsr I Should Subdctiba fail lo m M  ita Miuimum Qwatity Rc-onts at 
any time during \hb tcrm olthlr ANsamem, Suboctibst 8Wl pey to Company tho amount nwwd to 
between Ut8 partier in h a  dltlo spaciflc Atlachment la this Agrement, Notwithstanding the foregoing, 
in tbhb event bf (0 IS business dawntunr beyond Subrcriber’e control or (111 a business divsotltm, either TARIFF BRANCH
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CONTRACT BERWCE ARRANGEMEN" 
A!3uwlm Case Nurnbor TN05-G870-04 

IO, (a) AmowIpI an wmat and undisputed imoicw shall be due within ckirty (30) dBya of tho dnb of 
in9oico. Notwithstanding tho provision6 of DellSowth's Tcnnassw mrIf€9 (Section A2.4.3(C)(I)), in 
h a  event of a lata payment by Subocriber of my undhputsd amaunt, Subscriber may be c h q e d  a low 
fee equal to tho Iwbr of rhe late psymmt r b g a  q d f i c d  in rhr tsriff or tho nmximum m w t  
permitted by applicnP lawm Subscrbcr alpccr rhnt n regime1 account will be set up on bahdf of 
Cbtornar and that Customer shsll rccaivt P reaional accmt mcmtnt monthly, which will pmv(do 
Par tht total BmQunt due witb nspect to a11 Flroffonc T h  k Sewice Conl~an for n rncular billing 
period. 

(b) A late paymonr dwao af up to thrtt  pment (3%) will be applltd to h o  unpaid balance o f  the 
Cusbomw'r bill when the pnvhw month's bill had not bacn paid b LU p'or t~ the next billing dats, 
Thls law payment c h w  wPl not apply to ipcclflc chqca  dIqwt8d or contested by the C u m o r ,  
includi~q any applicable taxa fee8 or cburaar d h l l y  rehted lo the disputud amwnt In rho wont 
that n Ink psymant chwge has been applied to Fht Customer's bill, BollSouth will issue a credit durinp 
the next billing cycle in M amount cqurrl to two-thbda of tbs lata puymmt chwp amount 

1 I (a) Campeny haruby agrees to MW, pmtsct, defend, Indemnify, and hold flubscriber harmless fmm 
and rrgrlflst say and all clrfma, lhbi l i ly  domands, damsgas,judgmtntu, awllfds, seUicmmts, qm, 
or 10mb bludipg, whbout lMtath, costs of IMmUon and rmonablo aitomys' We& to l e  mnt 
h i n p  OUI of u\a negl@co or ~ 0 m I  mimnduct d C a m p ~ y ,  its ompbyws, tw its pcrmIuacl 
Jubconmr8 whlb on Bubnlxibofr pramlrwr and h i & @  10 IM@S panonal pmpeny and physical 
bodily irliuriw (including dah)  to my pasonr, caruod by Campmy, itr mployees, rgmta, or pamined 
suubcrmtnctors. Company, at he optiou, may control the depbnsa of my clnim subJect to the foreping 
inrkmnit, aod Su- will CODP~US whh Company in such d e m  In all mmnabh mpe~ts, at no 
met to sums. 
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CONTRACT SERVICE ARRANGEMENT 
AizuW5u C i a  Number l"O54870-W 

In addition, Company nbnll mahtah ~onsral liability iaeuranca in M)ouRts not Iwa tkan $2,WO,OOO 
per oecumnce. A cwtifieate of self inrurancr shsll satisfy the EOVWS~DS set forth in this Scclloh. 

13. Neither perty shall bereqwn$bk far any fbilurs to PrJfbnn or delay io perfbnninfi any of its ablgstlane 
undar this Agreemant whem aad to the extant rhat sllch fsilurp or delay mdts from caws ouhidr th6 
rewomb16 conhl of the pnrty- Such cmnba &I1 inchub, Without limitation, Am of Ood or of aha 
public onumy, ack oftht pvarnmcnt in either its soveraign ov cpntractual mpacity, fim, floods, 
eideml#, quarantha naaloh, ftbjsht ernbargo#, civil commotions, c+r the Ifke. 

I4 This Agtssment &hall be conatnred in bcewdanct with the law of lht st8lo gplicabla to the Servicc 
providad hotbundur. 

15. Except as otherwise prwided la hk Apmnant, noUcoa rsquircd to be given pursuant to We 
Agreement hall be offmivo when nccrivpd, and shall bo sllfficient if given in Writin& band delivered, 
or Unittd flutrur m@titcrcd mail, portage p a i d ,  addrcuod to dro sppropriato pmty Bt the ddw oet 
forth bslow. Ehhw pru~y herob my abunge Iha name and addm to whmn all notkea or other 
documen& required d t r  this Apcmcnt mmt be rent mt any time by @vhg written notice to the 
other PMy. 

!J2mw! 
I3011Saulh Telecommunications, h. 
Assimt vics plrsrfdsnt 
1007 Emerald Pkas 
Evma, GA 30809 

SubPerlber 
MOROAN TIRE Bt AUTO, lNC 
2021 SUNNYDAI-EBLM 
CLEARWATER, FL 33765 

1 6  Subscriber m y  not wlgn fu dghw or obligstions under th is  &paueot whkout UIS #xprcss Wrlm 
consent of Company, which Ml not bc unreasonably withheld; provided, bowcvw, that Subscriber 
may aoelgn thh A p m e n t  without Conpmy's conrant to my ParOIIt, affiliate, or subsidby, or 
purnumt to any merger, cansolidation, scquisitition, mrpomte rwtructurtng, reorpeaktion, d e ,  ar 
transfw o f  all or subs~t inl ly  all of ita ni#Is, provided thrt Subscriber gIvoa Company written 110th~ 
of such a88ip~nCnt. 

17. Notwlthrjtandinp BellBmh't Tecrmaepw mrit'h (Sedan fU 5 S),  provision^ intandin& by thpir tam 
to survlvr tmirulioo of this Agrtcmcnt (Including, but not limlted to, Ssttlws 7 b u g b  12) hall 
surviva mmcb tarmlnatlon. 

18, In the even4 Qlst one ar ma# o f  WID ptovirioau contnbed in tbh Agrcolncnt or incorpomd witbin by 
rofcrcnct sMl bo invnlld, illem!, at unanfomabla in nay rwptct under any applicable statuto, 
rogulplary raquimmsnt or rulc of law, then such p ~ ~ i s ~ o n s  ahall bu coaridemd inopsrstiw to the 
extant ofaush invslidity, Illegality, or wnfomubility and the ramaindor of this Agrsmtnt ahdl 
continus in all forw and affect. 

19, Subseribcr eclrnowldgw that Subeeribw hes read and undcrotands tbla Agrement md agreoa 10 bo 
bound by its m r  cad coditlaw. S u W b a  Whcr rgreos mat thlr Apcemont, d any dun, 
canstjtuto the complcta nnd cxclusive StOtQmPnt of ths Agmmcnt b m n  thc partior, ~ u p m d i n g  all 
praportrts, rqmmtations, and/or prior rpmadta, oral or written, betwean the plvtisr relating to tho 
wbjbct matter of the Agrement 
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CONTRACT SERVICE ARRANGEMENT 
llmuwxc Cnse Number TNOS4870-04 

20. Acccpranco ofany order by Campany i s  subject to Company credit M d  other a p p ~ r ~ l f ~ .  Fallowing 
orda ecceptanoe, If it lo drrsnninud rhat: (1) the initial crcdlt approval w a o  b e d  on inrcc4ntt w 
inmnplute infonnntim; or (ii) the wmmefe craltworthinws haa slgdficfintly demwed, Company 
in ita sole discretion m e a  the tight to cnmd fht d e r  without liability or ruspbnd We Order until 
awurate and ~ppmpn*ate credit ppproval requimnnta arb &liskd and accapted by Customer 

21. "bls Agraamsnt is nor bindlng upon Compny until axscW by an authoriid employee, partner, or 
D e n t  of Subrcribor nnd Company. Thb Agreement may not bc modlfibd, arnoncIed, or supmetlcd 
othor rhan by a writtan instnunc~l cxecukd by bath psnia, approved by tke appropriate Campmy 
organbstlan, and incorpomed into Company's mochnnizad systm. Ths lmdcdgntd w ~ m ~ t  and 
repnswat that they haw Ihs authorfty to bind $ub8&er md Company to thb Ajpomnt. 
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Unlass tonninastd M othemiso provided hmia followha Bs lnirirrl Tom, this Apement ahdl be 
undor tha 8 m  terms and eondltlans hwah unlcef &bar party 
tD muow ola Apement at lam sixty (60) dnya prior to the 
dblonal oneyear m. 
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By: 

Printed N m ;  
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CONTRACT SERVICE ARRANGEMENT 
Case Numbor KYO5-886444 

Option 1 of I 
- 

RAT&S AND CHARGES 

feature must be ordered 

lndividuak and Two-party Line Service, 

I -Per line or PBX trtlDk 1.  I I 
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CONTRACT SrnvICE ARRANE- - Caw Number TNOS-CiS70-04 
Option 1 of 1 

RATE4i ANI) CHARGES 

I .  All rules aad n@et[onr ibr Besic Loclll Exchange SwVice fmm Sacdon A3 of tho Qencnl Subsctiber 
sorvlear Tariff (06ST) we spplicnble 10 ale Aptrsmdnt The rem elammtd included barcin hive betn 
rptcifically discounted. Other rstcl e h a n t r  used in tho provlolan of the owvice haw not bean lirtcd, but 
may ba found In tho approprim Company tad#. E x a m p l a d  sf arhor rata elemmu m; FCC swharpeq 
regulatory fees, taxes, or chargca for lkaures ordmd rhet am nas listed h the ApbcmaL 

2. Unlaw otherwise specified in thin Agrssmant, Service Connection Chnrgm a8 ~pwified in Section A4 of 
the QSGT wlll apply. 

3 This CSA ahd the rat#, set forth herein apply to Orders f ir  tha purchpre of  Businm Lfnw, Thmkx, 
nndlar Businass Plus Lines &om BellSouth Tcleoommrmicdions, h. (BST) that are reparted II regubted 
s e r v l c ~ ~  by 135T in accardancs with tho FCC's PaR 32 'Udfonn Systam of AccaunY, 

END OF ARRANGEMENT AGREEWNT OPTION 1 
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CONTBhcT SERVICE ARRANGEMENT 
Case Number KY05084eO4 

Option 1of1  
Attachment 1 

- 
This Agrooment is stlbjmt to the approval of the Kentucky Public Service Commission. In the 
went the hmisnion Bhwld modify any rata 6r provision of this Amwont, the Cuetornor will 
hsve the aptbn of aucsptmg tha rnodificat'kmIs) or of cawding thc Agrttmont, If acicepted, 
billing will be rcndcrod from the ininallidon date. 

RATES AlyD CHARGE8 

4. The mtts set forth in this Agreement are bnacd upon Subscribor purchuing from Company a 
qmtity of twin hundred thirty-six (736) flat rate Bueinsoe Lines, Trunks, andlor Business Plus 
Lines thmufiout the BellSouth -$on (Wjnimurn Quantity Requirament") within three (3) 
month6 of wtocuth of this Apement and ~in tah i !~& thie Minimum Quantity Raquiraramt 
duwghout the tern of this Agrssmsnt. Subscribeta total qusntity of flat rata B u s h  Lines, 
Trunks, and/or Businws Plus linea wlll be rovitwd by Compnny 6x1 the thmt (3) month 
mivtrsary dsto of the signing of this Agmment and no less than rtnnuslly on the miveoary 
&to of tbe signiw of th& Agrm18nt to determine if the Minimum Quantity Rsquirsmant has 
been met and is being maintained. Failure on the put of Company to perf" this mvicw shall 
not bs considered a waiver of  this pmvision. Shaakl the Minimum Quantity Rquirement not bs 
attained within the tims period epsotflad, DT ifk is not maintainbd at any time after the thres (3) 
month unnivorsaty date, then Custwncr shall bo rerrp6ncrible for the Commitment Shotdidl, unlew 
the pedes a p s  to a redwed Minimum Quantity Requirement mdar Section 6 of the Agreement. 
The ''Commitmmt Shorttall" ahaU be equal to the number of Busintss Una, Trunks, andw 
Businens Plus lints belaw the Minimum Quantity ~equirsmsnt tima the mta sct forth in this 
Apcmant. In addition, SubsaFiber will be chargod all nooreourring ohatgc~ tbat w e  wsivcd st 
lnstalhtion of mh Bwineee Line, TTU& and/or Bueinees Plus line that fhlls below the Minimum 
Quantity Requirment, nii idendded below: 

Line Connection Charge, First Line 
Lmo Connection Chsrge, Additional Unss 

$73.00 bach 
$22,00 each 

Purthonnorc, if Cu6tomer discomouts rill 6wvice offered ow this Agrwment @Or to the dxphthn 
of this Agreement sxoept aa pmiW under Section 7(a), then a Contract Preparation C b g s  
sppliw in the amount of $342.00 in addition to Customor's obligation to pay the Commibnant 
Shortfall for tho reminder of tho tbtm of this Agrtament. 
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CONTRACT SERVICE A R ~ N G E M E N T  

I 
i 

AGREEMENT Case Number IN05-B435-04 

i 
This Contract Service Arrangement (CSA) Agreement ("Agreedent") is by and between I AlSouth 
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and S'ER rI(3EMASTER 
CONSUMER SERVICES, L.P. ("Customer or Subscriber"), an4 is entered into pursumt t Tariff Section 
A5 & B5 of the General Subscriber (42 Private Line Services Tqff .  This Agreement is ba xi upon the 
following terms and conditions as well as any Attachment(s) q x e d  and the appropriate 1i Hfillly filed and 
approved tariffs which are by this reference incorporated herein 

1. 

2. 

3. 

4. 

5. 

6. 

Subscriber requests and Company agrees, subject to the tedx  and conditions herein, I I provide the 
service described in this Agreement at the monthly and nonfecuning ma, charges, a d conditions as 
described in this Agreement ("Sexvice"). The rates, charg4 and conditions describe( in this 
Agreement are binding upon Company and Subscriber for e duration of this Agreen Znt. For the 
purposes of the effectiveness of the terms and conditions co tained herein, this Agree nent shall 
become effective upon execution by both parties. For purp ses of the determination F any senice 
period stated herein, said service period shall commence th date upon which installa OIL of the service 

4 

is completed. 1 
i Company agrees to provide Subscriber notice of any additiqnal tariffed services requi ed; for the 

installation of the Seavice. Subscribsr agrees to be responsible for all rates, charges a d conditions for 
any additional tariffed services that are ordered by Subscritkr. 

This Agreement is subject to and controlled by the provisio I s of Company's or any of its affiliated 
companies' lawfully filed and approved tariffs, including b4t not limited to Section A of the General 
Subscriber Services Tariff and No. 2 of the Federal Commu'nications Commission Ta iff and shall 
include all changes to said tariffs as may be made from timh to time. All appropriate ariff rates and 
charges shall be included in the provision of this service. Ekcept for the expressed ra :s., charges, 
terms and conditions herein, in the event any part of this A&;reement conflicts with thi t e rn  and 
conditions of Company's or any of its affdiated companies'/ lawfully filed and appro\ d tariffs, the 
tariff shall control. 

This Agreement may be subject to the appropriate regulato 

I 

approval prior to comm ncement of 
installation. Should such regulatory approval be denied, af,er 1 a proper request by Co ipany, this 
Agreement shall be null, void, and of no effect I 

I 
If Subscriber canceIs this Agreement prior to the completd installation of the Semi0 . but after the 
execution of this Agreement by Subscriber and Company, qubscriber shall pay all rei ;onable costs 
incurred in the implementation of this Agreement prior to receipt of written notice of :ancellation by 
Compmy. Notwithstanding the foregoing, such reasonablq costs shall not exceed all :CY' fits Which 
would apply if the work in the implementation of this Agrekment had been complete{ ky Company. 

I 
4 

(a) If Subscriber cancels rhis Agreement or a Service provi&d pursuant to this Agree nent at any time 
prior to the expiration of the service period set forth in this Agreement, Subscriber sh 11 be responsible 
for all termination charges. Termination charges are defind as fifty percent (50%) o the recurring 
charges due or remaining as a result of the minimum servic/: period agreed to by the 1 oinpany and 
Subscriber and set forth in this Agreement, and any nonrec g charges that were n t applied upon 
installation as set forth in Note 2 of this Agreement. With r ,  r gard to services provided in the State of 
'rennessee, Customer shall pay a termination charge as sp&fied in the BellSouth's 7 nnessee tariffs 
(Section A2.4.10.E. I and 82.4.9.A.4, available on the Weq at http://cpr.bellsouth.coi fpdf/m/m.htm). 

(b) Subscriber further acknowledges that it has options for its telecommunications se (ices from 
providers other than Company and that it has chosen Comppy to provide the senice i i  th is  
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller d Company local 
services and the reseller executes a written document agreeing to assume all requiren :nts of this - 

P ~ A ~ R O ~ T ~ Y  
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MA4 NOT BE USED OR DISCLOS .D OUTSIDE THE 

BELLSOUTH COMPANIES EXCEET PURSUANT Tq A WRIlTEN AGREEMENT. 

Page 1 of24 I 
I 

TARIFF BRANCH

RECEIVED
1/24/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



61/11/06  WED 1 6 : 5 1  FAX 901 761 6560 BELLSOUTH 

Case Number r1\105-B435-04 

Agreement, Subscriber will not be billed termination 
event it fails to meet its obligations under this Agreement oqterminates this Agreema or services 
purchased pursuant to this Agreement in order to obtain s e v m  from a facilities base I service 
provider or a service provider that utilizes unbundled netwo# elements, Subscriber w 1 be billed, as 
appropriate, termination charges as specified in this A 

7. To the extent provided by law, this Agreement shall 
State of New York, except for the conflict of laws provisio 

scriber ai -ecs that in the 

in accordance with ie laws of the 

7.2 Arbitration. Except as otherwise set forth in this A 
relating to this Agreement shall be settled by binding 
parties 

8. Except as otherwise provided in this Agreement, notices 
Agreement shall be effective when received, and shall b 
or United States mail, postage prepaid, addressed to the appropriate party at the addre s set forth 
below. Either party hereto may change the name and addr4s to whom all notices or I her documents 
required under this Agreement must be sent at any time by giving written notice to th oiher party. 

ontroversy or claim k i n g  out of or 
ation mutually a@ et1 to by the 

to be given pursuan to this 
if given in writing hand delivered, 

COmDanv 
BellSouth Telecommunications, Inc. 
Assistant Vice President 
6,055 Primacy Pkwy 
Memphis, TN 381 19 

Subscriber (Leal Notifications) 
SERVICEMASTER CONSUMER SERVICES, L.P. 
Attn: General Council 
860 Ridge Lake Blvd 
MEMPHIS, TN 38120 

Subscriber (Technical Notifications) 
SERVICEMASTER CONSUMER SERVICES, LP. 
Attn: VP I/T 
860 Ridge Lake Blvd 
NEhPJJIS, TN 38120 

9. Subscriber may not assign its rights or obligations under 
consent of Company and only pursuant to the conditions 

General Indemnification. Each party shall defend 

in the appropriate miff. 

9.1 a d  hold &e ( &d:r party, its 
directors, officers, shareholders, employees and agents, hxr@ess from and against 2 iy third party 
claims, demands, loss, cost, damage or expense (including reas9nable attorneys' fees and mts) assessed 
against or incurred by either party to the extent arising out of cjr related to bodily injury r death of any 
person or damage to tangible personal propexty resulting fro 
of the indemnifwg party. 

9.2 Patent and Copyright Indemnity: 

(i) Company shall defend, indemnify and hold Customer, its 
and agents, harmless from and against any and all third p s for infringement of ny i n t e l lma  
property rights under the laws of the United States including ut not limited to any pat nt, trademark, 
copyright, or trade secret. claim, or legal cause of action brought P against Customer and DT its officers, 

BELLSOUTH COMPANIES EXCEPT PURSU A RTRITI" AGREEMENT 

j '  
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Case Numbei TPJ05-B435-04 

1 damage and cost that 
ageni , due to such 

directors, employees and its successors and 
are assessed against Customer, its directors 
alleged and/or defended infringement. 

(ii) Company’s obligation as set forth in the dlowing: (a) 
that Company shall be notified promptly in writing by Customer of any claim or legal cat e of action of 
which Customer is aware; (b) that Company shall have sole control of the defense or set eirient of any 
claim or legal cause of action; (c) that Customer shall cooperate, in good faith, witl Company to 
facilitate the settlement or defense of any claim or legal cause of action: and (d) that the laim or legal 
cause of action does not arise from modifications by parties retained by Customer other t an Company, 
or from combinations of Services with equipment, software or services provided by Custc ner or others, 
or from Customer’s use of Services other than in acc with the applicable I iamfacturer’s 
specifications. 

(iii) If any Services becomes, or in Company’s opinion, is to become the subjeci of a claim of 
infringement, Company will, at its option: (a) procure for Customer the right to cont lue using the 
applicable Services; (b) replace the Services with a non-infringing Service substantially c mplying with 
the specifications of the Services; (c) modify the Services such so it becomes non- Ifi-ingbg and 
performs in a substantially similar manner to the original Fquip 

(iv) If options iii(a), (b) or (c) above are not commercially ably available to < mpany, then 
Company may elect instead to terminate this Agreement and retun any amounts prepail by Customer 
for the affected Services for any period after Company directs Customer to cease such u e, which is in 
either case the subject or potential subject of an infringement claim. 

(v) Customer shall indemnify and save Company harmless fro and against a l l  loss, l i z  dity, damage 
and expense, including all reasonable aitomey fees, arising from claims for infnngen :nt of United 
States patents, copyright, trademark or other intellectual property rights, or due to any hcr claims or 
causes of action by third parties of any nature whatsoever, arising out of claims that rnl difications by 
parties retained by Customer other than Company, or from Combinations of with equipmc it, software or 
servioes provided by Customex or others, or from ervices other than in accordance 
with the applicable manufacturer’s specifications. 

(vi) The rights and obligations set forth in this Section 10 
remedy and sole and exclusive liability with respect to c 
intellectual property rights. 

9.3Limitation of Liability. Except for either p cation obligations each party’s 
maximum liability for direct damages, if any, under or in relation to this Agreement (reg: rdltess of form 
of action, whether in contract, negligence or otherwise) shall be limited to the annual fees billed to 
Subscriber by Company. In no event shall either party able to the other J my for any 
consequential, special, incidental or indirect loss, damage or se, even if it has b en advised of 
their possible existence. 

10. In the event that one or more of the provisions contained i 

t, Software or Service . 

be each Party’s sole and exclusive 
ased on infringemenc of‘ third-party 

t or incop Ira ted within by 
reference shall be invalid, illegal, or unenforceable in any respect under any applicab 2 :,l.atute, 
regulatory requirement or rule of law, then such provisions shall be considered inope ative to the 

11. Subscriber acknowledges that Subscriber has read and 
bound by its terms and conditions. Subscriber fuaher 

tands this Agreement iil d agrees to be 

CONTAINS PRNATE AND/OR PROPRETAR BE UShD OR DISCLOS D OUTSIDE THE 
BELLSOUTH COMPANIES RI‘ITEN AGREEMENT. 
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CONTRACT SERVICE ARWGEMENT 
AGREEMENT Case Numba TNO5-B435-04 

proposals, representations, and/or prior agreements, oral o 
subject matter of the Agreement. 

, between the parti1 3 dating to the 

12. In the event of a material deterioration of Customer’s 
cancel new order requests or suspend the order until appropri 
acknowledges that Customer meets company’s internal credi 
this Agreement. 

13. This Agrement is not bindmg upon Company until ex ed emplo ee, partner, or 
agent of Subscriber and Company. This Agreement may not be modified, amended, of su wtieded other 
than by a written instrument executed by both parties, approved by the appropriate Compi iy organization, 
and incorporated into Company’s mechanized system. The undersigned warrant and repn a0.t that they 
have the authority to bind Subscriber and Company to this A 

14. Customer and Company acknowledge and agree that to th 
subscribes under this Agreement constitute a ‘‘bundle or combinz#ion of products or sen& 3’’ under 
Tennessee Senate Bill 182/House Bill 593, effective June 1,2005, all references to “BellS mWs General 
Subscriber Services Tariff,” “BellSouth tariffs,” “BellSouth’s lawfully filed tariffs” or an! other reference 
to BellSouth’s tariffs on file with the Tennessee Regulatory Authority shall be deemed re1 mices to agreed 
contract terms and conditions identical to those set forth in the applicable tariff@) for the ervices included 
within the Customer’s bundle or combination, as such tariffs existed on May 31,2005, an which are on 
file with the TRA. Such tariffs are incorporated herein by referwce as if included fully hc -ein and can be 
reviewed at http://www.bellsouth.coa To the extent there exist any discrepancies or incc isirrtencies 
between the express terms set forth in the body of this Agreement and those incorporated y reference, the 
express terms set forth in the body of this Agreement shall govern. 

any rest w s  the right to 
establis i d .  Company 

as of the date f ilie signature of 

the services to whii I Customer 

-I 

PRIVATEIPROPRJETARP 
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CONTRACT SERVICE ARR 
AGFUCEMENT 

Offer Expiration: This offer shall expire on: 1/31/2006. 

Estimated service interval following acceptance date: Negotial 

Service description: 
This Contract Service Arrangement (CSA) provides for BellSo 
(Standard) service, BellSouth@ CrisisLink(SM) service, and BI 

The senice period for each Primary Rate ISDN Line installed 1 

Primary Rate ISDN Line priced under this Agreement, equals t 
provides for a twenty-four (24) month contract period. (Notes 1 

PRWAT”R0PRETN 

CONTAINS PRIVATE AND/OR PROPRTETARY INFORMATION. MA’ 
BELLSOUTH COMPANIES EXCEPT PURSUANT ‘I 

Page 5 of 24 

NGEMENT 
Case Numbe TN05-B435-04 

option 1 of 1 

weeks. 

i@ Primary Rate ISDN . Voice/Data 
South@ SMARTPathB : mice. 

jer this Agreement, or a y existing 
h e  (12) months. This I greement 
*4) 

[Ol’ BE USED OR DISCLOS D OUTSJDE THE 
9 W l U ”  AGREEMEV“. 
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CONTRACT SERVICE ARNNGEMENT 
AGREEMENT ’ Case Numbe TI905B435-04 

Option 1 of 1 

IN WIFNESS WHEREOF, the parties hereto have caused this Abeement to be executed 1y their duly 
authorized representatives on thi dates set forth below. 

Accepted by: 

Subscriber: 
ServiceMaster Consumer Services, L.P. by its 
General Partner SehviceMaster Consumer Services, Inc. 

By: 
Authorized Signature 

Title: dF:  I J T  
Date: 

Company: 
BellSouth Telecommunications, Inc. 
By: BellSouth Business Systems, Inc. 

By: 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USBD OR DISCLOE XI OUTSIDE THE: 
BELLSOUTH COMPANIES DLCEPT PURSUANT TO(A WRITTEN AG- 
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i&!& Rate 
$135.00 

- 
- 

$385.00 
-- 

$15.34 

-- 
-- 

$0.20 

- 
$85.00 

-- 
$.oo 

- 
- 

$80.00 

WED 16:55 FAX 901 761 6560 BELLSOUTH 

usoq 
lLDlE 

PR71V 

PR7BV 

PR7TF 

PR7CN 

PR7EX 

CLSEX 

moll 

RATES AND CHARGES 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Numbei KY05-BW-04 

optic 3 I of 1 

BellSouthO Primary Rate ISDN Interface, 

BellSouth@ Primary Rate ISDN B- 
Channel, each - VoicelData (Standard) 
(Note 2)  

number r uested inward and 2-wa 

5 BellSouth@ Primary Rate ISDN, 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

6 BellSouth@ Primary Rate ISDN D- 
Channel - No Rate (Provisioning USOC) - 

7 BellSouth@ CrisisLink(SM) service, 
Per subscriber location 
-First plan 

PRTVATE/PROPRIE' 

CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. k 
BEELSOUTH COMPANIES EXCEPTPURSUAN 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number I"05-B435-04 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

1. All rules and regulations for BellSouth@ Primary Rate ISDN service and BellSol h(@ 
CrisisLinksM service as set forth in the General Subscriber Services Tariff (GSS'I , and 
BellSouthO SMARTPathB service as set forth in the Private Line Services Tarif3 (FUI') are 
applicable to this Agreement, The rate elements included herein have been speci CiLUy 
discounted. Other rate elements used in the provision of the service have not bee listed, but may 
be found in the appropriate Company tariff. Examples of other rate elements are FCC surcharges, 
regulatory fees, taxes, or charges for features ordered that are not listed in the Ag xment. 

Nonrecurring charges associated with this Agreement shall not apply for new ins Luations. 
However, unless otherwise provided for in this Agreement, if a service is discom xied prior to the 
expiration of this Agreement, then the Subscriber will pay full nonrecurring cha ;ai as identified 
below in addition to applicable termination liability charges: 

2. 

- usoc 
lLDlE 
PR7 1V 
FX7BV 
CjLSEX 
SPlAC 
SPlAC, Add. 
SPlSW 
SPlSW, Add. 

Nonrecnrrine Chawe 
$875.00, each 
$1 10.00, each 
!$ 5.00,each 
$750.00, each 
$435.00, each 
$140.00, each 
$435.00, each 
$140.00, each 

3. Apply five End User Common Line Charges for each Primary Rate Interface as ( *dmd in Tariff 
F.C.C. No. 1,4.7(c). Note 1. 

4. The services and associated rates, charges, terms and conditions listed in this AB mnent may be 
purchased by ServiceMaster Consumer Services, L.P. entities including the follo ririg: 
ServiceMaster 
Terminix International 
TruGreen 
Rescue Rooter 
American Residential Services 
American Home Services 
Merry Maid (Corporate Owned Locations) 
ServiceMaster Clean (Corporate Owned Locations) 

5. Company will bill each ServiceMaster Consumer Services, L.P. entity directly fc services 
purchased under this Agreement provided that if the ServiceMaster Consumer St vices, L.P. entity 
does not pay for such services Company will seek recourse from ServiceMaster. 

-I 

PRIVATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPREAKY INFORMATION. M Y  NOT BE USED OR DlSCLOS D OUTSIDE THE 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Numbe TlV05-B435-04 

Option 1 of 1 
All trademarks and service marks contained herein are the property of BellSouth htellect al Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DECLOSI 3 OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMFNT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number CT(05-B644-04 

Option 1 of 1 
Attachment 1 

KENTUCKY ATTACHMENT 

1. This Agreement is subject to the approval of the Kentucky Public Service hnmission. 
In the event the Commission should modify any rate or provision of this P yeement, the 
Customer will have the option of accepting the modification(s) or of cancc ling the 
Agreement. If accepted, billing will be rendered from the installation date 

2. KY05-B644-01 supersedes KY03-H409-00. 

-. 
PRN ATEPROPRIETARY 

CONTAINS PFWATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCMSI 1 OUTSIDE THE 
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UIMENT , 

P ,  02?/050 

BEMA Agreement No. 
Regulated Serulcos Agreement 

(Rcguldrd Services And Volume &Term) 
To 

BELLSOUTH BUSINESSSM MASTER AGREEMENT 

Southern Company Scrvices 

This Athrhment A lor Rcplatcd Services and Volume h ‘term (“AllaChrncnt A”) to the M a s h  
(“Agreemcnt“) i s  between Cuslomcr and UellSouth Busincss Systems, h c .  (“RRS”), on behalf of 
Telecommunications, Inc. (“BST”), ,and applicr tu Orders lor thc purchme of Reguhlcd Service fro 
Attnchmenl is p Contract Service Anangrmmt (“-A”) with rrrspm to Regulnlcd SLwiCt?% ‘Illis 
- A incorporates by rcfcrcncc the attached Appcndicrs. In the evcnt of any conflict or inconyisten 
Agwrnent‘s Section 1.1.A scty fotth the ordcr of precedence. 

REGULATED SER+ICES 

1. Regulatory and Othcr Contractual Considentions. 
1.1 Cuslomcr rccognizes and agrccs that this Athchrnent 4 is subjcct tu and controllcd by BSTa 

3s othmvise sct forth herein and Uie Agccment, this Attachmcnt A is not intendcd to rcplac 
existing Tariffs. All Scwices induded undcr this Amchnient A will be purchased in accord 
approved Tarifls in cffcct in each stale. Tlic r a t e ,  charges and provisions of sudr Tarilfs il 
Services will apply, unlcss and except lo Ihc cxtcnt to that Section 16 (Tariff Changes) app 
Attachment 4 contains mprcss ratt!, charges and provisions specificnlly in conflict therewith ( 
cxprrrs rates, charges, and provisions of this U i c h m c n t  A will control Lo thc extent permit 
law.) B!5T agrees Customcr will bc provided my appropriatcTariff decreases for any rate element. 

12 Customer acknowlcdgcs that LEI’ may be rcquircd in certain states lo filc and obtai 
Attnrhmmt A when used in conjunction with a Contract Scrvice Arrangement (“CSA”) 
Arrangcmcnt (”SSA”) prior to tile implcmcntation oE this Allachmrnt A. BST agrees lo b 
filing within thirty (30) calendar days afkr the Order Attachment Effcctivc Date for the CS 
Ihte Effective Dak, whichever date is earlier. In the event the CSA or SSA is denied by a 
any state or by another rcpllatory body wilh jurisdiction over this matlcr, this Attochrngnt A 
shall be null and void and OF no effect in lhnt shte and BS’I’ agrees lo rcducc Custom 
Commitment to the extcnt of thc shortfall resulting from such denial. 

2 Ordcr Attachment(s1. Placemenl ol Orders and Order Attnchmenls is sct forth in the Ag 
and 1.5. 

3. Cmccllalion. I f  Customer cancels a Scrvicc ordered pursuant to an Order Atta 
convenience and prior lo lhc complrted installation ol thc Regulated Service, but nftcr thc 
Attachment, Customer will pay olt rt?asonable costs hcurrcd in the implementation of the cmcxlled Re 
Scrvicc, not to m r e d  all rerrsonablc coscs that could apply il Ihc work in the imple 
Attnchmcnt hod brrcn crumpletell, subject Lo thc Ag~ecmcnt’s Section 4.2, 

4. Tcrminatiott. 
4.1 If Cuslomcr wnccls a Srrvice ordered pursuant to an Order Attaclunent solcly 

time ptIor to the cxpirnlion nf the conttact period sel lorlh in thc appropriate Order 
shnll bc rcyponsible for all termination charges set forth in the cancclcd Order 
Agrccnicnt‘s Section 4 2  and unless othcrwisc specified in this or th 
Charges” arc dcfincd in thc Order Attaclimenl(s). 

4.2. Cuslorncr acknowledges it has options lor its tclccornmunimtions serviccs 
Ulan BST and i t  has chosen EST to provide the Regulated Scrviccs spccifiod in each Order Attachment. Cust 

1 a124 

CONFIDENT~nUPRCPRIETARY - NOT FOR OISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERVICES, 
WITHOUT WRIl lEN PERMISSIONREV 12105 

TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



- DEc-23-2005[FRl) 0 9  : I 7  B E L L S O U T H  BUSINESS 

BEMA Agreement No. GAOWO 
Rogulalid Sarvlces Agreement GA05.W 

thcrcforc, n ~ e e a  that in h e  evcnt it Icminatm Regulated Services providcd pursuant to an Ordcr Atb  
any kind whether i t  is a CSA or SSA, solcly for its convenience and at any 
contract pcriod set forth in the Order Attachmcnt, Curtomer will pay Termination Charges, excepl wh 
certified rcscllcr of BST local Yervice resells this m h r n c n t  A to Customer and agrees in writing to assume 
Customer's obligations to BST under this Attachmenl 
Information). 

5. Service Period 

the Execution Datc shall bc as specified in the appliciiblc Ordcr Attachment and sliall comcncc  on the 
inatallation is compleled nnd acccptcd by Cuvtomer (the "New Service"). "Fsristing Service" is a servicc 
installed and is in use by Cuslomclr on or before the hecution Dale. Thc Scrvicc Ptliod for Regulated 
that arc Existing Services is twelve months from the Execution Date. 

Customer may continue the Regulated Service according to rcncwal option?; provided under thc Tariff. 
outlined in Appendices 6 through 12, if Customer does not clect an additional contract period, or docs n 
discontinuancc of scrvicc, the  Rebwlated Service will bc providcd at the month-to-month ralc cu 
At the expiration of Uic Scrvicc Pcriod for m y  CSA or SSA, Cuslomcr may convert to an avail 
for the specific service or may rcqucst P new CSA or SSA. 
VOLUME AND TERM PROVISIONS. 

6. Ocfiinitions. As used in this A t t a c w  lhc following words or phrases have Lhc loll 
not olhcrwisc dofined herein, all mpitalized words and phrascs have the meaning set lo 
Agrcmcn t, 

6.1 "Annual Revenue Commitment" - Uie agrccd-upon amount of prr-reward billing e 
for BST Rcgulatcd Services that Customer agrees to acliicvc for purposcs of this Attach 
Annual Revcnuc Cornmitmmt is set forth in Section 7 below. 

62 "Basclinc" - in Conkact Year 1, the annualized monthly billing to Custumcr for B 
during each Contract Ymr that is uscd to nlculnte the Annual Revenue Commitmmt. 
Contrwt Years is the nggregalc billing, aftcr any odju5trnents rn provided in Sections 1.2 
Contractual Considerations), 14 (Busincss Change), 15 (Higher Order of Service), 16 
Assurance), 21 (Market Review), 22 (Most kvorcd Customcr) and 23 (Other Q 
Amchmcnt A and Scclions 16 (Changc in Control), 13 (Default), 21 (Excused Deiay/Pc 
or m y  otlier section of UIC Agrccrncnt, for thc previous twelve (12)-month period wilh 
under this Attachment A. 

6.3 "Contract Year" - the twelve (12)-month period during thc Tcrm of thh Amc 
first day of the month in which both Parties have signcd this bttnchrncnt A ("Athchm 
subscqucnt twelve (lZ)-rnonth period that begins on the 'mivcrsary ol thc Attachmcnt Effective Date. 

6.4 "Local Usage" - Lorn1 usage is a measured or message ralc commonly id 
scrviccs. 

6.5 "Publicly Imposed Surchnrgcs" - surchargcs that BellSouth is required 
~ovcmmentnl authorities to collect from or pay lo olhers lo support statutory or r 
acccss chargcs or thcir cquivaltmt) during the Term, including Universal Service Fund charges.. 

6.6 "Rcward" or "Reward Level" - the percentage applied to Uie mon 
Regulated Services, exclusive of toxcs and hnchisc frw, that are Reward El 
occurred or will OCCLU during lhc currcnt hilling pcriod, 'he Reward Level 
Attachment A. 

subjcct to the Agreement's Section IO ( 

5.1. Thc Scrvicc Pcriod {as defined herein) lor Rcgulatcd Services ordered undcr an Ordcr Atta 

52. At the expiration of the Service Pcriod for any Rrbwlnkd Service avniloblc pur.want 
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6.7 "Reward Eligiblc Scrvims" - d l  Us'r local and inlrnLATA scrv 
appropriate for the application of thc Rcward based on the existing mo 
and franchise fees, as niutually agccd to by Customer EST. Reward 
1 to this Attachment A. 

Agreement cxpircs. 

bttpchment A arc eflcctivc. Thc Term of this Attachment 4 is Uucc (3) Contnct Years. 

whosc billing is uscd to nlculate Uiidne. 
not used lo calculate thc Daycline and are not consi 
Daveline is in dispute in accordancc with the ABLY 
nlculation on all the ReguIalcd Scrviccs and FCC Re 
quegti on. 

7, Annud Revenue Commitment 
7.1 Customer and BST agree to M Annual Revcnuc Commitmcnt in the first Contract Year oI this 

of $6,750,000.00. The Annual Kevmue Commitment rcprcscnts nincty percent (90%) of Cuslo 
billing. 

7 2  Cuslomer and LEST agrcc that all r e m  
during each year of lhis machrnmt A will 
progress toward meeting the Annual Rcvc 
billed dollar5. BellSouth shall provide slandard summary backing reports to Customer on n monlhly basis. 
73 Customer .and BST agrce lo dclcrrninc Custom 

Contract Year. The Annual Revenue Commitmcnt 
(9OX) of the Baseline billing for the Contract Ycar. 

(Regulatory and Other Contractual Considerations), 14 (Busincss Chwgc). IS (Higher Order of Service), 
C t ~ a n p ) ~  20 (Rate Assurance), 21 (Market Review), 22 (Most Favorcd Customcr) and 23 (Other Q 
Events) of this Attachment A and S d o n s  16 (Cliange in Control), 13 (Dcfault), 21 (Excused Delay/Perform 
Force Majcure) or any othcr scction of the 
pays an invoice in nccordnncc wilh Scction 4.2 
shorlfall pcnaltics and will bc pcrmittcd to riduce 
lhc adjustmcnt madc (a) during thc Annual True- 
anolhcr Lime mutually ogrccd upon by thc Parti 
Party may submit to thc othcr w'ttcn notice th 
under such Sections. Customer and BellSouth 
forth in sudi Sections. If such criteria arc mc 
made at the next Annual True-Up. 

If any Event occurs and such 
commitment shartbll pcnaltiw and will be p 
amount cqual to thc Irnpnctcd Purchascs (as dcfinrrd herein) at the time such Event occurs. ''hpacto 
means the amount equal all purchases of 
calculation will include all such Impacted P 
Event'' means the twenty percent (20%) o 
subsequently displnccd by such Evcnt. 

6.8 "Expintion Date" - the date on which lllis f i thc  

6.9 "Term" - the number OF Contract Years or the nu 

6,lfl"VLT Eligible Services" - nll Rcgulakd Scnric 

7.4 In thc cvcnt the AnnuaI Revenue Commit 

7.4.1 
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8. Rcward Level 
B.1 BST will apply I? Rcward in an amount equal lo a pcrccntagc of the monthly-billcd rcvcnur, exclusiv 

taxcs and hnch i se  fees, [or thc total billed revenue associated willi thc Rcward Eligible Services at thc bcginring 
of thc Contract Year. The Reward Lcvcl will bc effective on Hie Reward Effective Date. 'I'he Reward applimbl 
my givcn month will appear as a credit in thc "Othcr Charges and Credils" scction OF Customefs bill 
subsequent billing pcriod, 

8 2  Charges billcd pursuant to the Fedtxal OK Slalc Acccss Scrviceq Tariffs, billing lor tams or Publidy Imposed 
Surcharges, including but not limitcd lo, the surcliarges lor 911 or dud party relay services, L o d  Uwgr, 
SSAs, WAESaver, and End Uscr Common Line Charges, are not cligiblc for the application of thc Rcwitrd, 
Billing associotcd with certain services may not bc cligible for ttie application of P Rcward in order to corrply 
with app1ic;rblc regulatory requirements. 

13.3 Cliarges billcd pursuant to other BS" promolions or offcrs an. not eligible €or thc application of 
Reward. 

8.4 Charges billed lor V&T Eliaiblc Scrvicei for which Cuslomer h;rs not paid in accordance with the 
Agrccrnent's Section 4.2, and are not subjcct to ir & o m  fide dispute, will not be countcd toward the A ~ K  
Rcvcnuc Commihnen& or toward Ihe amounts sct forth in Appendix 1, lor purposcs OF dcterminfng a Reward 
Lcvcl attained by Customer. Once paid, BST will apply any usqe accrued during tho applicablc Contract 
and associatcd with such payment toward the Annual Rcvcnuc Cornmfhnent COKKeSpOnding lo such Contx't 
Ycnr. 

8 5  Customcr and BST will be jointly responsible for the identification of Customer accounts wilh V&T Etig 
Services. Customcr and EST a g c c  thvt nST will not be responsible lor lailurc Lo apply a Reward to a VkT Eli F?t 

2005/FRI) 0 9 : 1 8  BEMOUTH BUSINESS 

! of 

: to 
i? n 

E&, 

the 

Ma;Lor 
ual 

:'ear 

ble 
'bk 

P o  030/050 

Service if such lnilurc rcsults from Customer's failure to identify the relevant account. Additional VBT 
Service accounls may bc addcd only by mutual agreement of the Parties. 

9. Annual Growth Inctntivc Award PAGIA"). I f  Customer exceeds its Bnsclinc by more than five pert 
(5.0%) during any Conlracl Year, Custorncr will rcccivc a n  additional AGIA credit. Tlie AGIA will qual  tw 
percent (lZO%) of the billed dwuges lor V&T Eligible Scrviccs lcss the current Contract Year's Easclinc. 
AGIA, not to exceed one hundred fity thousand dollars [$150,000), will bc calculated 3nd applied at the time 
the AnnuaI True Up. AGlA credits resulting from Annual True-Up will bc applicd towards Reward 
Services only and will be applied within thirty (30) days of the cornplction of Annual Trueup.  

10. Reward LeveI and Annual Revenue Commitmcnt. Thc Cuslomcfs Rcward Level and initial 
Rcvcnuc Commitment are set forth in Appendix 1. The Annual Revenue Commilmcnt for future Contract 
will be determined in accordance with Section 7. 

11. Commitment ShortfdL 

11.1 Custorncr a p x s  i f  i t  fails to mcct its Annual Revcnue Commitment during a given Conlract Ycar, cx 
as provided in Scctions I2 (Regulatory and 0 t h  Contrnctual Consideratiorw), 14 (Business Clmge), 15 (Hillier 
Order of Service), 16 (Tarirf Change), 20 (Rate Assurance), 21 (Market Rcvicw), 22 (Most F a m e d  Customer) 
23 (Other Qualifying Events) of this A!tacl.rmrnt_A and Scctions 16 (Change in Conhpl), Scction 13 (Dehdt), 
Section 21 (Excused Delay/l"erforinmce; Force Majeure) or any olhcr scclion of thc Agrccmcnt, to thc 
permitted by applicable law md regulation, EST will bill and Customer agrees Lo pay tlic diffcrcncc bctwcm 
actual billed revenue for the current Conmct Year and its Annual Revenue Commilmcnt ("Commihcnt 
ShortFal I"). 

112 Customer shall have the option lo rollover any Commitment Shortfall amount for a given Contract Yea: 
increasing its Annual Revenue Commitment for the next Contract Year by lhc amount that was mllcd 
("Rollovcr Amount"). If, by thc cnd of thc sixth (6Ih) month of such subsequent Contract Year, Customer 
fiiled to work off such Rollover Amount, Customer may exercise it5 rights pursuant to Section 20 
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Assurance) and Scction 21 (Market Review). In such cvcnt, DcllSouth will complelc thc rate rev 
Customer on or beIore thc cnd OF thc seventh (7111) monlli of such subscqucnt Contract Year and Ihc Partics 
cntcrhin inmasing the Term (subjcct to mutual agreement of the Parties). 

11.3 Sections 12 (Regulatory and Other Contractual Considerations), 14 (Busincss Chonge), 15 (IIig 
uf Service), 16 (Tariff Changes), 20 (Rate Assurlmcc), 21 (Markct Review), 22 (Most Favorcd Curtome 
(Other Qualifying Events) of this Ahchment A and Seclions 16 (Change in Control), 13 (Default), 21 
Dclay/Pcrfomance; Force Majeure) or any other section of the ARrocmcnt will apply to any minimu 
commilmcnt sct forth in any Order Attocluncnt, and if m y  shortfall ariscs duc any event describ 
Sections, Customer will not bc charged any shortfall chargcs. 

12 Provision for Obtaining Rewards for Additional and New Regulated Scrviccs. For purpouc?~ o 
Attachment A, an "Additional Scwicc" is an inULATA servicc that has bccn tariffed by BST on o 
Alhchmcnt Effective Date of this W r n  m t  A, is not considered an intraLATA Reward Eligible 5 
not fistcd on Appendix 1. A "New Rcgulatcd Service" is an intraLATA scrvicc thpt ir hnffed by 
Attadunent Eflcctivc Datc of this Attachment A. Customcr may .mbmit a request to BST lo obtain 
an Additional Scrvicc or New Regulated Sewice undcr this A thchment A. BellSouth shall (i) a 
writing, its rcccipt of such Customer request within tcn (IO) days after BellSouh's rcccipt of 
request, and (ii) address such Customcr r t q u s t  within thirty (30) days aftcr BellSouth's receipl of 
rcquet or the next monthly mccting with Customer, whichever occurs first. 

13. Acquisition of New Busincsscs. In thc cvmt Customer acquires a ncw busincss or operatio 
service area durfn6 the Term and upon Customcr's election, the Repplated Scrviccs and FCC 
at thcsc locations may be included undcr this fittnchment A upon Customer's wriltcn notification to UST. U 
rcnlpt of such notice, and subject to applicablc rcplatury requirements, BST and Custom 
Attachment A, including the Annual Rcvcnuc Cornmihnertt level in Appendix 1 (providcd 
Iactors, including without limthtion, network optimization. work form curnolidation and lo 
arc takcn into account), rn appropriate to include such Rcgulatcd Sewicru and FCC Rep1  
Annual Revcnuc Comrnitmcnt is amended, then such Regulnlcd Scrviccs and FCC Rqulaled Serv 
contribule to the satisfaction of the Annual Revenue Commitment. Any revisions due to acquisition will 
at or near the time of the acquisition. If such ncw business or operation has an existing agrcemtmt with B 
DellSouth will consent to the termination of such agccment without liability, tnkinl: into account 
optimiwtion, work force consolidalion, location consolidation, and minimum term <and quan 
of the date of the Annual Trud.Jp. V&T Eligiblc Scrviccs included iri this Attachment A 
acquisition will hc used in thc calculation of an AGlA in the Contract Year in which thc 
Unless otherwise agrccd to by thc Partics and subject to applicable regulatory rcquirc 
include such services in tllis W i r n  cnt A rctronctivc to the legal closing date of Ihe acquisition, pwvi 
Parties use their best efIorts lo bring: such acquircd services under this A t t a c h m a  in a ditigcnt mnnn 
reauonable amount of time. 

14. nuuinees Change. In the event of a sale, divwtiturc, liquidation, sigriifimnt revtructu 
or downsizing ol il significant part of Customer's, or its affiliate's, subsidiaries or division 
downturn beyond Customer's, or its n[Iilinlc's, subsidiaries or divisions', control; a decisio 
or cctmolidate locations that is based on cvcnls hcyond Customcr's rcasonablr control; or a network optim 
using other Us" services, (collectively, "Busincss Changc"), any OF which ri@fimntly 
Rcplatcd Scrvicrr and/or FCC Regulated Services required by Cuslomcr, with the rtrult 
lo mcct its Annual Revenue Commitment under this Attnchrncnl..A 
efforts to avoid such a shortiall), BST and Customcr will cooperate 
Commitment tu the extent of any shortfall resulling from thc Rusinme Change, retr 
Dusiness Change occurred and waiving &arty Comrnitmcnt Shortfall related to such B 
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Contract Y C ~ K  in which such Busincss Change occurrcd. This provision d 
n decision by Cuslomer to transfer portions of il5 lrdfic lo scm'cc provid 
convenience or for reasons other than for cawe or Default. Customer must provide BST writlen notice 
Conditions it belieow will require the application of this provision and will describe such conditions 
rcnsonablc particularity. Except as  otherwise providcd herein, this provirion d o e  not constilute a waiver o 
charges incurred by Customer prim to the time thc Parties mutually agree to amend this ptnchment A. 
provision supersedes the application of lcrminnlion chargcs pursuant to thc Tariff or other agrccmcnh. 

15, j-jighrr Order of Service. EST may offer Cuslomcr new lcchnol 
provide additional v;lluc to Customer with higher func 
Scrvicc"). In Ihc cvcnt Cuslomcr clccts to incorporate such a 

the w e  of such Higher Order of Service results in Cus 
Commitment under Uus Athchment A, then, subject lo all npplicnbl 
reduce Customer's Annual Revenue Commitment to the extent of any 
Higher Order of Service at the time of Curtorner's election to incorpora 

16. Tariff Changes. 

16.1 If, during thc Tcm, DST rcqucsts and raxives rebvlatory approval for price reductions on 
Serviccs purchwcd by Cuslorncr and such pricc rcductions cnusc Customer to be unable to meet its 
Revenue Commitment under this Attachmen ! .& Uien subject lo appl 
to reduce Customer's Annual Revenue Commitment to the extent 
reduction@). 

162 If, during the Term, UrllSmth changes an applicable 
publication in a manner that is material and adverse to Curtomtir or i 
of Custumer, then Customer may, at itr sole dircretion, either (i) d 
FcC Rebmlated Service, wfth an appropriate teductlon in the Annu 
reflect ruch tcrminntion, without liability, or (i i)  continue taking thc 
providcd that such advcrsc tcm,  condition orratc will not apply to 

date of any newly added Appendix, Order Attachment or Order, or after any adjustments are madc purs 
Sections 12 (Regulatory and Other Contmctuiil Considerations), I4 (Business Change), 15 (Higher 0 
Scrvice), 16 (Tariff Change), 2U (Iwe Assurnnce), 21 (Kirkel Review), 22 (Most Favorcd Cuslomcr) an 
gunlifying Events) of this Attachment A and Sections 16 (Change in Control), Section 13 (Default), 
(Excused De1;iylPerforrnance; Force Majeure) or any other sec 
applicable rebylatoy approval and make the appropriate filings with the Federal Communica 
("FCC"), state regulatory PUC or PSC authority as required b 
Services or FCC Regulated Service9 to Customer on the terms and conditions set forth in th 
the applihble Appcmdicei, &dcr Atbchrncnts and/or Ordcrs 
copy of, or efcctmnic link with acccss lo, mch such filing(s) cmctly as filcd with thc npplimbfc 
authority. BellSouth will include in any Tariff option($ all t e r m  and conditions of the applicable 
Order, Order Attachment and this Attachment A that, under applicable law, must be included therein to be 
enforceable by the Parties. DellSouth will correct any errow or omirlutonu in the Tariff option(3) promptly 
Cwtorncr's written notice. 

17. Annual Truc-Up. 

16.3 Within ten (10) business days after tho execution of this 

17.1 Within 90 days of the end of each Contract Yew, US 
revenue to determine if Customer achieved its Annual Rev 
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Annual True-Up, BST will calculalc any Commitment Shortfiill in accordance with Section 11 (Corn 
Sllorihll), subject to the applications of Scctions 12 (Regulalory 
(Business Cliangc), 15 (Higher Otder of Servicc), 16 (Tariff Change), 20 ( h l c  Assurance), 21 (Market 
(Most Favored Customcr) and 23 (Other Qunlilying Events) of this Attachment A and Sectiom 16 
Control), Section 13 (Defnull), Scction 21 (Excused DelayPerformancc; Force Majeure) or any olhcr s 
Apcment ,  and determine Cuskomcr's Baseline billing for the following Contract Year in accordance with Se 
62. Durin~ the Annual Trueup, BST a n  also propose any adjuslmcnls lo  thc Annual R ~ V ~ I I U ~  
Finally, during the Annual True-Up, BST and Customer will determinc llic Annual Kevenue CO 
new Contract Year in accordance with Scction 7. 

172 Customer and BST n g c c  that any credit resulting from lhc Annual TrurUp will be applied as a 
thc B S r  bill for local and intrsLATA scrvicrs to be applied within two (2) billing cydei  afler Uic datc on 
Annual Truc-Up is completed. Furlhcr, any debit redting from thc Annual Trui-Up for failure lo 
Annual Rcvcnue Cornmitmmt (excluding any amounts that Customer clcclcd to rollover ;is s 
112) or lcminatiun liability set forth below in Scction 19 (Termination Liability) will be 
Customer and Customcr a g c m  tu auume responsibilily for such outstanding amounts, sub 
right to withhold payment of my amounts subject ton bonnjidc dispute. 

16. Taxes. Applicablc taxa  and franchise fees will be bnscd on the negotiated tariffed pri 
applicable Ordcr httachmcnt for such Replated Serviccs, and no taxes or h c h i s e  fees 
amount of any Reward or ACTA givcn to Customer under this U r n  cnt A. 

19. Termination Liability. 

19.1 If Custorncr dcsircr to terminate this Attaclitncnt A prior to its mpimtion for reasons o 
lo Attachmcnt A's Section 16 [Tariff Changes), llic Master fibwccmLwfr section 7.e.D, 13 ( 
Delay/PcrIormancc; Forcc Majeure) or m y  other seclion in Ihc Master Agreement ur this Attn- 
cause, Customer must provide wn'ttcn notice of such termination thirty (30) days prior t 
termination. BST wili bill Cuslomcr the followinb. termination charges: 

(a) n i c  amount of Rewards, including m y  AGIA crcdile. reccivcd fnr during the Term of this 
A or lor llic prcvious 12 months, whichever is less and 
@) Liquidaled damages q u a l  to the prorated portion of the Atlnc 
costs, calculated as follows: 

Prorated Implementation and Tracking C o s t 5  - $53,94200 times the 
(Contract Months Remaining divided by the Tohl Contract Montlm). 

192 The application of termination cliiuges pursuant to this Section su 
charga pursuant to the Tariff or any other sgecmcnt, subject to any 
Partim. 

19.3 Tf thc tcrmination of this Attachment 4 terminales an Ordcr 
chargm vet forth in this Section 19 wil l  apply. 

19.4 For Ncw Scrviccs, thc tcrmination c h q p  will be an amount e 
such terminnled New Scrvicc, provided that Currtorncr terminatw sud 
for muse or Default, (ii) as set forlh in Atlaclunent A's Scction 16 (Tariff Changes) or the Master A g  
Section 7.R.D, 13 or 21. nr (iii) purruant to any other terms and condiiion of this Ahrhment A or th 
Agreemenl, and (b) prior to thc expiration of thirty-six (36) months fo 
New Sewice. 

19.5 For Listing Services, the lermination c11argcs will bc an amou 

for such terminated Existing Servke, provided lhnt Customcr tcrmi 
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olhcr than (i) for muse or Default, (ii) as set forth fn Attaclimenl A's Scction 16 C r d f f  Chiges)  or 
Agreerncnt's Scction 7.8.D, 13 or 21, or (iii) pursuant to any other lerms and condition of this Atta 
Master Agreemenl, and (b) prior to the expiration of twelve (12) months lollowing the ins 
terminated Existing Service. 

20. Ratc A B B U ~ ; ~ ~ C ~ .  If Customer is olrcrcd a service proposal from anothcr service provider thal 
a Service Uiat is included in this A t t a c l w  and iu priced at least Icn percent (10%) le 
discounted Serviccs provided to Customer by BST, Customer shall provide BST writtm not 
proposal in reasonably siifficicnt dctqil (but without violating any confidential obliption s 
provider in conntxtion with providing thc rcquuted inforination), so that B!5T will have the option to rcsp 
tlic ratcs and terms offered by sucli olhcr scrvicc provida for tlie serviccs at issue. USl '  shall 
(7) days lo rcspond in mitfng with regard to whchcr it shall respond wilh il counter service offering. I 
chooses lo rcspond with a m n t w  offering, tlicn BST s h ~ l l  require an additional hvcnty (20) 
hull tsponse. In lhe evcnt BST c1r~t.y to respond lo Uie oIhring from the alternative servicc 
Customer a counter service proposal with ra te  and terms Uml arc within trv percent (1096) oI thc alt 
scrvicc provider's competitive offering., then this Attachment A shall continuc in effect at the new cus 
ralcs and charger until the expiration of thc this Attitchment A. BST will rctlcct such rate and 
adjushcnb in the applicable TarifZ Option in accordance with Section 16.3. Customer 
Commitmcnt and Rcward Level will be rcduccd to the cxtcnt of the projected lowcr bitli 
rcduction(s). T f  TIST electr not to respond lo Ilia offer from the alternative servicc prmrid 
Cuslomcr a proposal that is within ten percent (10%) of thc altcmative Yervice provider's oIfcrin& thcn B!X 
rcducc thc Annual Revenue Commitment of Cuslomcr by an amount that is equal to 1hc ocl 
Commihncnt associated with the services indudcd in Ihc altcrnatlvc cadcr 's  service propos 
any of the above, lhc mlc assurance provirions in this Section 20 shall not apply to the B 
Atmendix 6 and ffie PlU CSA in &cnndix 12, 

21, Market Review. At Customefs option, BcllSouth and Customer agree lo mcct on or il 
date of the Atbchment Effective Date of this u r n c n t  A, to discuss ruch competitive s 
othcr technologjml or marketplace developments. BcllSouth will make a proposal within 
days of the initial meeting taking into accounl such altcmativcs and devdopments that m 
and not limibthn, include changes in rates, nonrccurring char6cz, rwmue and/or 
discounts, thc multi-year service period ,and otlier provisions. Cuslomcr may engage the 
to rcview and advbe Cwtomer regarding BellSoulli's proposal, provided such third 
disclorwe ubliptiom as required in Uus A l l n m  . If the Parti- rcoch mutual agr 
DellSouth will prepare and file any necessary tariff rcvisions and/or thc Portia will sign a contractual am 
to implcmcnt any mutually agreeable alternative proposal, subject to all applicablt. legal and reg 
requiremonk. If thc Partics arc unablc to ngrw and the third party certifies that Ihc olrcr prcscntcd by UellS 
is not reasonably cquivafcnt to what Customer would be able to obtain through a compctitivc prom 
process, 1akinK into account all rclcvant information, including, without limitation, network Irmsitio 
Customer may eIect lo rcducc its Iota1 Annual Rcvcnuc Commitment by an amount equal to the 
Regulated Services and FCC ReguIaled Serviccs. 

22 Most L'avored Custamer. If, at the lime ol thc annual markct rcvicw set fu 
information reveals that more favorable terms and condilions lor my or all scrvicw, 
and crcdits, comparable to thore telated hereto have been made nvailahlc to si 
customers, then BcllSoulh will rcspond to Customcr within fourteen (14) days wi 
adjust the ntltm, credits, discounts, Annual Revenue Cornmilrnent or/and thc Rcward 
days ol Ihe date on wluh h c  Partics apcc  to make such adjustments. Facto 
detcrminc whctlicr il customcr is similarly situated shall include, but not be limit 
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customers' mix of Scrviccs, and Annual Revenue Cornmilmcnl and 6 
areas. 

23. Other Qualifying Events. II, as n proximate result of any of the evenls lislcd bclow, Cu3tumer's 
for the Serviccs will bc insuffidmt to satisfy Annual Rcvcnuc Commitment or m y  minimu 
cornmilmen1 in any Atbchment or Order Attaclunenl, lhcn thc Partiw will make approprialc cha 
affected A t t a h e n l ( s )  or Ordm h t b c h m t ~ ~ t [ ~ )  as set forth in Section 7 (Annual Rttvrnue Cornrni 
cvcnts are: 

(i) a business downturn (whether general or specific to Customer) beyond Cuslorncr's rcasonable conk0 
(ii) a dimge in Cuslorncr's nctwork configuration, dcsign or usc of kdno10gy result 

implernenlalion of an additional BellSouth service, or a nctwork optimization using o 
Services where sudi oplirnintion rcquirm the purchase of additional scrviccs or the sub 
Service for mother service; 

(iii) any reduction of the BellSoutli rates and chargcs that i s  requhrd or perinitlcd undcr th 
any Atbchment or Order Attachment; 

(iv) thc substitution of another BellSouth RoguIatcd Scrvicc (e.g., a new tedmology), fo 
BollSouth is unwilling or unable to munt Cuslorncr's paymcnts For such m i c e  toward tho 
Revcnuc Commihncnt or the applicable minimum rcvenuc commitrncnt to which paymenls 
replaced Services conlribulcd, or if the payments for sudi replacement BcllSouth .st' 
what Customer would have paid wilhout the substitution; 

(v) chronic Service failures or chronic inlcrruption; 
(vi) BellSouth's discontinuance of Serviccs as pcrmittcd by this Agreement, for reasons 

(vii) the usage patterns or usage mix of thc Scrviccs by Customcr changes; 
(viii) Curtomrr'r termination of Services or an Attachmcnt or Order Attachment (a) for 

pcrmittcd BellSouth ruccessor's) material breach, as pcrrnillcd by any provision of th 
Atbchment or Order Attachment that permits Cuslomcr Lo tcrrninntc Srrvict9, the 
Attiichmcnt without liability For BellSouth's (or any permitted BellSouth succc3so 
@) as perrnittcd pursuant to thc Agrwmont or any Attadiment or Order Attachmcnt; 

which failure rerulk+ in the Customer being requircd lo purchase the FCC Re 
the impacted Regulated Services or to terminnlc the impnctcd Rcgulntod Services; 

(x) himuition by Customer to a new survicc or tcchnology ("Ncw Tcchnolo~$'): ( 
avnilablc d lc r  lhc hltaclimcnt Effcctivc Date from another service provider; 
lo bc opcriltionnlly ncccssary for Customer; (c) rubrtantially improves upon h e  functionality 
Services provided by BellSouth lo Cuslorncr undcr this Aprccrnent; and (d) 
another service provider ollering such ncw lccchnology because BellSouth 
'I'echnology or its functional equivalent service(s) a1 compcti tivc mtcs, terms 
month3 of the rewire or technology becoming generally available horn a m  
not provide thc Ncw Technology In the gmgr3phic location required 
BellSouth will advisc Cuslorncr within thc six (6) month period if it is not 
Tedmology or reasonably believcs lhnl il will not bc ablc to make the 
Customer within the six (6) month period .urd, Iurthcrmorc, during thc s i  
shall keep Customer informed of its progress in making thc Ncw Tcchnolo 

This Scction 23 shall not apply to the cxtcnt that Currtdrner transfers portions of 
other than DellSouth by the executing of a new wrilten agreement or arncndmcn 

breach or Default of Cuslomer; 

(i) Customefs failure lo comply with thc De Minimis kcquhrment (as set lorlh 
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service failwe/outage, chronic service interruption, catastrophic failuro/outage or forcc majeure, (is) of cause or 
Default by BellSouth andJor (E) where BellSouth is unable or unwilling to provide a service. 

26. Miscellaneous Provieioae 

24.1 Offer Expiration. Thin offer shall expire on December 31Rt, 2005 

24.2 bteneion af Term. The Term of this Attachment A may be extended for two (2) additional one-year 
periods upon the mutual agreement of the Parties. Customer shall provide BST whtten notice of its intent to 
renew at least sixty (60) days before the beginning of each oneyear renewal pcriod and BellSouth shall respond 
to such written notice within ten (10) days of its receipt. IT this Attacliment A is extended pursuant to this Section, 
the terms and conditions of the Agreement will continue in full force and effect during such term extension. 
Customer and BellSouth acknowledge that it has read and understands this A m c b e n t  A and agrees to be 
bound by its term6 and conditions. The Parties fwther a p e  that this Atlachment A, and .my Orders, 
constitute the complete and exclusive statement of the ageement between the P d e s ,  superseding alI 
propoeals, representations, and/or prior agreements, oral or Written, between the Parties relating to the subject 
matter of this Attachment A. Acceptance of any Order by BeUSouth i s  eubject to commercially reaeonable 
BellSwth credit approvals. This Attachment A is not binding upon the Pardea until executed by an 
authorized employee, partner, or agent of Customer and BellSouth. The undersigned warrant and represent 

not be modified, amended, or superseded other than by a written instrument executed by both Partiee. The 
undersigned warrant and represent that they have the authority to bind Cu8tomer and BeIlSouth Lo this 
Altachmmt A. 

that they have the a~~tharitp to bind Cuetomer and BellSmth to thle Atwebent A. This A t t a c w  may 

CUSTOMER: Southern Company Services, Inc. 

By: (2. (i2L.x- W& 
[Signature) 

& VP#%wqkkc~pdW 
Printed Name and Title) 

10 of24 

CONFIDENnAUPROPRlETARY - NOT FOR DISCLOSURE OUTSOE BELLSOUTH AND SOUTHERN COMPANY SERVICES, INC. 
wirnoui W R I ~ C N  PERMISSIONREV 12105 

TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DEC-23- 2 0 0 5 ( F R 1 )  0 9  : 2 1  BEllSOUTH B U S 1  NESS I? 0 3 1 / 0 5 0  

EBMAAnreement No. GWCKI 
Reguleted Senrlcer Agreernont OADIKl 

APPENDIX 1 WoIumc & T m  Pmvisions) to 
Attachmcnt A (Rqulnted Services and Vulumc & Term) 

This Appendix 1 CvO~UmC & Term Provisions) i s  a sub-pact of Attachment A (neplaled Scrvircs), ibelf a pa 
the IlellSouth hh3incee Master Agreement by and bchvcen Customer and 'tlrllSoulh, as eet forth therein, 

1. 

2. 

A. 

8. 

C. 

D. 

E 

F. 

Cuskrmcr: SouUicm Company Ervjm, Ine 

-?'crlll: 36 Munths 

Volume and Term Provisions 

Annual Rcvcnuc Commihnmt: ' $6,750,000 (90% of D;wline) 

Bawlinc (First Ycm): $7,5W,WO 

Rcward Lcvcl 19 % 

Gruwth l'wm'trtagc s x 
Annud Growth Incentive Award: I2 Ym (no1 IO crxcccd $1SO,OoO) 

Rcward Eligihlc Scrvices, include, but arc not limitcd to, the following: 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

-BELLSOUTH CHANNELIZED TRUNKS 
-BUS PLUSBUS CHOICE 
-BUSINESS ISDN 
SIRISISLINK (ST-UP) 

-DATA 5EL-A-STA 
-DID 
-UIR. WHITE PAGE SVCS 
- W N D  AREA CALLING - BUS 
-FCO B FX SERVICES 

-MEGALINK - ISDN 

-MESSAGING CNS FEATURES 
-MSGIMEAS RATE BUS 
-MSWMEAS R4tE PBX 
MJLTISERVIMULTISERV PLUS 

-CUSTOM CALLING 

-FLAT RATE pax TRUNKSMARS 

-MEGALINK CHANNEL 

-NAR$ - ESSWDIgltal ESSX Sonrlco 
+JON LISTMON PUBLISHED SVCS 
-OFF PREM EXT (OPX) 
-P RES11 GE 
-REMOTE W FWD 
-RINGMASTER 
-SYNCHRONET 
-TIE LINES 
-TOUCH STAR 
-VOICE GD NON-DATA 
-ALARM B CONTROL CKT 
-ANALOG DATA SERVICE 
-ESSX ISDN 
-NARS - Ughlgale Servlce 
+JARS - Mogallnk Channel Senrlce 
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SERVICE LEVELS lor PRl's, Megalinks, Analog Circuits, Fnmc Relay and Synrronct. 

A. Bell5outh fihall nflcr Customcr nrtnin servim lcvcb b a d  on BellSouth's Tittic to Kcpair (as hereinafter d c f h d )  lor ~ C ' L  

the semi= mt fnrtli bclow "Scrvirr Level Assunnm"). Bclffiulh agmw tu pay Customcr crcdits if DdSouth fails to mmt 
Acceptable Time tu Rcpair ollowancrs for thc servlm set forth bclow (lhc "MIX Credits"). Furlhcr, Customer Etgrms to 
BellSouth (in Lhc form of a debit ngnlnst any crcdits owcd by BellSouth) if Bt!IISnulh's Avcrage Time tu R t p l r  tlrc Circlrils 
which trouble reports wcrc issued is less than the tlmw spccificd bclow (the " S e r v j ~ ~  Ruwnrd"). For  purpose^ of deterinin 

Service Cndits ur Swlw Rrmrds, as thc case mny be, thc following tcrms shd1 hnve the Following rncaning: 

(i) 'Timc to Rcpair" iy the period uf t h e  b inn ing  whcn a trouble report i6 initialed by Customti UT EkI~Soutl 

thc troublc rcport was ismid hnu bten repalred and b c  scrvicc is rwturd hy Ekllhutli lo Cuslomer's rensonablc tatisfad 
(whichever ly the first to notla) for a circuit providing n servjm dwcribcd hcrcunder rind ending whcn ulc Circuit for wh:ch 

(ii) "Acmptablc T i c  to Rcpair" is the expwted Titire ~n llcpair a circuit for which il houble rcporl is issued. Such 
pcriod is specified for &>ch scrvicr dcsuibcd below; 

(ui) "Avmge Moil thly Time to licpdr" is h c  average Time to Repair circuits in B givm service attxoy for whi 
Customer issum tmublc rcporb in n single muoth; 

(iv) "Significant Outajic" is my  single event fur which o fiinglc troublc rcport is iymd relating tn any singlc 
and fur which rhc Acrxptablc Tlmc to Rcpair is exceeded. Such pcrindfi arc fipccificd for each YCM'C~! below: and 

(v) "Chronic Outqte" occurs wlicn lhc total T i c  tu Repnir m y  single circuit lor which tmublr reports are i s s u d  
including Sipificnnt Outagts, which arc calcuhtcd nnd crcdited sepnmtdy) durinfi any singlc month, which, in 
n-lte, t?xaxd tho Amptablc 'l'imc to &pair. Such periods nre spsifiod for cadi Scnticc bclow; 

R. BellSrwth and Cuslorncr, thcrclorc, awc h - t  the following Swiw Lwcls slrall apply for lhc s e r v i n ~  set Evrth klow: 

(i) T-1 Scrvicxi. The Amphhte Tlmc to Rcpair a fiinglc T -1 Service circuit is hour (4) houre. For cnch Signifcant 
Outage during D sinfile monlh, DellSouth will pTmt Custurner il !%rviw? Crcdit q u a l  io a single monthly nxum'ng chargc 
that T -1 Scrvicc circuit. If a Uironic Outage ocmm for m y  single T -1 Scrvicc cirmit in a givcn month, then BellSoutlr 
d i t  Customer an atnnunt cqual lo that month's rccurring chnrge fur the T -7 sl?rvicc circuit that sushhrd the 
Outage. If tho Average Montlily Tim@ to kcpair T -1 %win circuits for which triiublr: rspnrts wcrc issucd in a single month 
t h  (3) h n  ur Iss, then Cusmmer shall grant BcllSouth a %rvicc Reward tqud to three pcrmnt (3%) of thc mor 
rccurring chmgw biUed during that month for ell 7'-1 Scrvicc cirmib for which Cwturner iwued the trouble reports, I'ayncnt 
far thc Service Reward will be mnde in the fum UF a debit againfit m y  crcdits owcd by Ucllsouth. 

(ii) Primiuy Rnte ISDN ("PPI') %-via2 Lcvclfi. 'Ilic Acccptablc Time to Repair n ~intjle PRI Swim circuit is four 
hours. For cach Significant Outage during r7 single month, RcllSnutli will grant Customcr ;L Service Credit trqui11 to a 
monlhly recurring h a r p  for lhat PRI %rvicc? drcuit. If i a  Chronic Outngc occurs for any single PRI Service circuit In Q g 
month then RcllSoutli will crcdit Cuslorncr an mount  q u a 1  to thnt month's recurring cliargc for thc PRI Scrvin circuit 
sustnined the Chronic Outage. If  the Average Monthly 'I'imc Lo Rcpir PRI Service drntits for whicli tmublc rcpork 
issucd in a singlc month is two (2) hours or ILW, than CuLitotncr filial1 grant BcllSaulh P Scrvim Rliwrrrd equnl to three 
(3%) nf the monthly riurring chaqcs billcd during b a t  month fur nll PRI Service circuit% for which Customcr issucc 
troublc mports. Payment for the Scrvicr! Itowxd will be made in the form of a dabit against any credits owed by Bcllsoutl.. 
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Thc Acccptoble Time to Repair a singlc Analog Date 5 ~ v I w  C 
(substation) is fiix (6) hours. For ench Significant Outagc during a single rnunth, BcllSouth will pant Cwtumur il !3 
Credit equal to a sinfilc monthly recurring chargc for hat  Analog Dnte %rviw Circuil (substation). If a Chronic 01 
occurs for any fiinglc Analog Data Service Circuit (substation) in a given month, then Bclhuth will rmllt Custom 
mount equal to that monlh's rccurrhg charge for thc Analog Dah Scrvim Circuit (subrihtion) h i 1  sustained the Ch 
Outngs. 1f the Avcrajic Monthly Timu tu Repair Analog Data Scrvicc Circuits (Yubstatlnn) for which trouble reports 
ivvued in a fiinglc monlh is four (4) houm ur less, tlrcn Customcr shall grant lYell5iuth a Swim lkward cqual to three pe 
(3%) uf thc nrnnthly rccurring chargtu billed during that monlh Tor dl Annlog Datn .%rviw Circuils (substation) for Y 

Custurnef fsst14 the lroublc rcporh. Payment fur the Swim Reward will bc made in the form of a dcbil against any a 
owcd by DeUSuuth. Thc partics wiIl joinlly determine which Analng Data Circuits me deemed Analng Data Cii 
(substation) and which nre dmmed Andog Data Circuits (non-rubshtiun). 

(iii) Andog Data Circuits (Substations). 

(iv) Analog Data Circuits (Non-Substatiunr), The Amptablo Timc Lo Rcpair a sinl;le AtrilIoc Dah Scrvioc C 
(non- substation) iy eiEht (8) h o u m  For cach Significant Ouhge during a singlc month, D c l h t h  will grant CUF~OI 
Scrvicc Cmdit qual to n single monthly recurring chorgc for that AnnIog Data Service Circuit (non-subutation). If J Clr 
Oubgc o w r s  for any single Andug Data sc?rvicc Circuit (non-substation) in e given monh, Lhcn BcllSouth will 4 

Cusmomcr an arnounl cqual to that month's recurring cliargc Zor lhc Analog Dntn Service Circuit (non-substation] 
sufitain~d tlrc Chronic Outage. If the Averap Montlily Time to Hcpair Analog Dirtn s4?rvlo: orwits (non-subshtioi 
which troublc rcpork wcrc issued in a single month ifi Gix (6) hours or lcss, thcrn Custotnsr shall grant BcllSouth a St 
Reward equal to Lhrcc pcrmnt (3%) of the munthly nrcurring c l ia rp  billcd during thnt munth For all Analog Data SC 
Cfrmits (non-substation) for which Customcr isvued the trouble rcpnrts. Payment for the Semiix Reward will bc rnadc i 
form of a debit ngninst m y  crcdits nwad by BcllSauth. 

(v) Frnrne Relay. The Amphblc 'l'irnc io Rppnir R Fnme Relay drcuit ifi faur (4) hours. For each Sibmifiwnt 0 
during a singIe month, BellSouth will gnnt Customcr a Scrvice Credit equal to o singlc monthly d g  chluge fo 
F r m  Relay circuit. If a Chronic OutaGQ occurs for m y  sinFlc Frame Relny circuit fn a givcn month, ulcn DellSouth will I 
Cuslomrr nn mount  ecpal tu that nrontli's rccurring h r E c  for the Frnrne Relay circuit that sustaincd lhc Chronic Outn 
thc Avcroge Munthly Time tu Repair Franri. Rclay circuits for which trouble reports were ififiud in a singlc month is tv 
hours or leis, then Cuturnex shall bmnt RcllSnuth a Scrvicc h a r d  equal to three parant (3%) nf thc monthly r c n  
charpp billcd during that month fur all Frame Relay cirmits for which Customer h u e d  the m>ublc reporb, I'aymcnt 11 
Scrvicc h a r d  will be macle in the fom of il debit against any crcdils owed by DellSouth. 

(vi) Synaonct. The Amptnblc 'timc tn Rcpair a Synchmmt circuit ly seven (7) Iiours. Pnr cach Significant 0 
during a singk month, DellSouth will gmnt Customer a Scrvicc Crcdit cqunl to a singlc monthly reaming chnrgc Fo 
Synclironct circuit. If a Chronic Outagc occurs for m y  single Synchronct circuit in a givcn month, ulcm DellSouth will I 

customcr an mount q u a l  to that munlh'y rearring Chlrge for tlie Synclimnct circuit that sustained the Chrunlc OUtlgC 

(vii) Other SMcw. Service Lmtlls for othcr ficrviccs m scl forlh in thc applicable t&mi€f. 

c. kn.ption!?. If R Chronic outabw or il Significant 0uhg12 i5 cauficd by an cvcnt of Force Mnjmre (nv defined i 
Agnvrnent's .%aim 21), rhcn sudr nutagc shall not conslitulc o failure in pcrform.uce fur purposes of thtsc prnvifiinns. 
cvcnt a Cliroiiic Oulajic or a Significant Outage occurs btmuse uf ncts that are c a u d  by or within thc solc conb 
Cuslomer, ils agents or suppliers, then BellSouth shntl not bc liable for acditr: for hilum lo mcct Lhc k p t a b l c  Tin 
Rtipillr under the Service I ~ v e l s  to thc cxtcnt such failurc is caused soicly by Customcr, ita ngentv or suppliem. 
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Appendix 3 (South Carolina Addendum) to 
Attachment A (Regulated Senricee and Volume & T e d  

This Appendix 3 (South Carolina Addendum) is a sub-part of Attachment A (Regulated Service$], itself a part of 
the Beltsouth Business Master Agreement No. GA05-K904-00 (the "Master Agreement") by and between 
Customer and Bellsouth, as set forth therein. 

Customer and BST acknowledge and agree that to the extent the Master Agreement and its Attachment A 
("Agreement") or the Reward Eligible Services are provided in South Carolina and constitute a "bundled 
offering" or a "contract offering" in accordance with South Carolina law, all references to "BellSouth's General 
Subscriber Services Tariff," "BellSouth tariffs," "BellSouth's lawfully filed tariffs'' or any other reference to 
Bellsouth's tariffs on dle with the South Carolina Public Service Commission ("Commission"), if applicable, shall 
be deemed to refer to the agreed contract terms and conditions applicable to such Service@) identical to those set 
forth in BellSouth's Service Descriptions and Price Lists. Such terms are incorporated herein by reference as 
contract terms and not as terms of a tariff, including all changes to such term6 and conditions as may be made 
from time to time and such changes are Subject to Attachment As Section 16 (Tariff Changes), and c m  be 
reviewed at ~ttu~//crzr.bellsouth.com/adf/sc/Droduct litrehtm. To the extent there exist any discrepancies or 
inconsistencies between the terms set forth in the body of the Agreement and those incorporated herein by 
reference, the terms set forth in the body of the Agreement shall govern. 

Customer and BellSouth acknowledge that it has read and understands this Appendix 3 and arjTees to be bound 
by its tam6. By signing or indicating acceptance below, Cuvtomer and Bellhuth acknowleclge and accept all 
terms of the Appendix 3 he BellSouth "Scrvice Descriptions 
and Price Lists" found at as applicable and subjcct to 
Attachment A's Section 

CUSTOMER' Southern C m p m y  Serviccss, Inc. 

By: G?, p w  
Prlnted N,"BR&t+ umc8 
Mle: v+v&cecral4 Rw5rZ ch7 
mts: l 2 @ ~ / % O 5  
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NQN-RECURRINO 5 Monthly 
per unit RECURRING $ 

Appendix 4 ILOEs) 1 to 
Attachment A (Regulated Services and Volmc & Tern) 

ORDER ATTACHMENT - Letter of Election 

This Order Attachment - Lettar of Eleclon (LOE) ("Order Attachment") is entered into pursuant to BellSouth BuSln13~6" Master Agreement 
No. GAI%U04-00 (the "Master Agreemenr). Thls Order Attachment is entered Into by.8ellSouth Buslness System6, Inc, f"BBS3 on 
behalf of pll8outh Tsl M;ommunlcations. In-. 

par unit 
.., . 2 CLSCX Each Additional CdslsUnk Plan $4i460.00 $65.00 

1c CLSTA EajlAddltlonal Redirected number $15.00 $5.00 
2 CLSEX First CddsLlnk Plan VS0.00 $85.00 
I CLSTX Redirected number $0.00 $0.00 

, ,  5 CLSPX Plan Update $170.00 $0.00 

SeMce: -CrlslsUnk 
Selaaed S d c 6  Pwloa: -See 9#rer  Terns and ConQltions' sectlon below 
Service SpeciRc Tariff __ AppllcaLle General Subsalbers Ssrvlce Tarlff In HRllch servloe 16 provided (me 
YP.¶.((e~ 

qwnw USM: DESCRlPflON NOKRECURRINO S 

1 CLSTX Redirected number $0.00 
1 CLSCX Each Addltlonal CrlsisLlnk Plan $450.00 

13 CL$TA Each Additlonal Redirected n u m k  $15.00 
1 PI SFX Fi-t Crlalcl Ink Plan $766 66 

per unit 

l l l l l r  I 
lnstallatlon Data: See 'Dmer Terns and Cnnultinns' sectIan below 
CuBtOmet'8 Bllllng Addre66: ,241 Ralph McGill Blvd - 

- Atlanta. ~a 30308 

Monthly 
RECURRING L 

per unlt 
- so.00 
$65.00 
$5.00 
9B5.M 

EsWnatwd Installabn Interval: Jnstalld 
Cusmer's Georgia Inetallation Addmss; -241 Ralph McGlll Blvd. Atlanta, Ga 30308 
CustPmefs Alabama imrallation Address: ,600 Nwth 18' st e~rnlngham. AI 35291 

Mnw T m e  end Condttlons: 
RecPglnlUon of pmvious wwlce may be glwen to Customer who ren- an ed6tlng arrangement or converb frm month-ta-month billing, 
under drcu~~~stances deulled In the Tarlff. This Order A t t X h W t ' s  seNVIc8 perlod Indudes Q6 mbnmb for remgnition of previous SWlCe. 

This Order Anadimmt Includes rille elemem tabiliation are lndlcated In the Tariff. SubJect to 
oca1 SlatUtes may also appty. the Master Agreement's terns and condltlcns, 
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' D E C - 2 3 - 2 * 0 0 5 ( F R I )  0 9  : 2 3  BELLSOUTH BUSINESS 

USDC D ESCRl PTI ON 

P, 0 4 2 1 0 5 0  

HON43ECURRING I Monthly Recurrlng 5 
per unlt par unlt 

scrvicc Pcriod 49-72 

BBMA Aparnont ND. GAO5-K 
Ragulatod Senlces Agreement GAOIK 

Appondlx 4 LD Regulated Serrlces Agmornanr 

ORDER ATTACHMENT- Lettar o l  Elactlon 

Thls Order Atlochmenl- Lullor or Elocllon (LOE) ('Older AltachmenL') Is enlored lnla pursuant to BellSouth Businessm Maslor Agrnomi 
No. GA05X904-00 (lho 'Masler Agreemenl=). Thls Ordor Ahachmont 6 entered into by-8rrllSoulh Burlno68 Sysloms, In&. ("BBS 
behalf of BellSouth T e l a c o r n r n ~ i n l e n l l o ~ a  I -esrl. 
Service; M e D P L l n K  Channel Sanrlca . 

Soleaod Sorvlca Pwllod: -See Olher Terms and Condlllonr" socllon below 
Service Speciklarllt -Appllcablo Ganenl Subscribers Servlcetehff In VJhlch s~rvlco Is pmvlded (he  
7afiR) 
Installallon Data: See 'Other Terms and Condlllon6'~ocllon bdow 
Cuslomefs Billing Address: -241 Ralph McGlll Blvd - Allanb. Ga 30308 

WM24 
.,wwe 
.WMW 
1PQW5 

Eslimaled Installation Inlerval: -Inshllod - 

rnonlhr 
24 Ualcn Equlwlont Channels EZZO.OO. $171.00 
48 Volca Equlwlonl Channels S265.00 $200.00 
06 Vole0 Equlvaicnl Channels $350.00 9530.00 I 

56 KBPS dlgltal data feature $10.00 S l  1 .oo 

1PQWF 

1PQwp 

1POWR 

lPQWU 

1PQWV 

aclivation at cef~lral o ~ c e  

at mnrnl ofllce 

ocllvaPon ai CO. 

atCD 

a?ntnl omce 

data. faaluro adlvaUon al CO 

analog wioe data feature efllvalion 57.60 $8.00 

analog off pmmlses sta feature $7.00 55.00 

onolog Lie lidlrunh lealure acllmllon f7.00 s0.00 

analog h n k  lealure acuvalion ai $7.00 $5.00 

analog wlm grade prlvate Ilne. now S7.00 s5100 

usoc 

I 

1 wM24 
1 lPQW5 

1 PMNS 

1 PQWF 

IPPWU 

1PQWV 

DESCRIPTION MOH-RECURRING S 
pur udt 

24 Voice Equivalent Channels, $240.00 
56 KBPS digiml data feature 

acUvaUon at central office 
9.6 Kbps Dlgltrrl Onla Feahrie 

Adlvatian at CO 
analog volm data Ioaiuro activation 

al contra1 offlce 
analog trunk lealure adlwatlon ai 

mtni ornm 
analog volw gndo prlvalo Ilno. non- 

data. featurn advallon at Cp 

910.00 

$7.00 

$7.00 

$7-00 

$7.00 

Monthly Recunlng 5 
per unit 

Service Period 73-06 
monfhs 

, s15d.qo 
SZBO.00 
$510.00 
$1 1 .OD I 
se.oa 

- I .-- 
95.00 

$0.00 

55.00 

55.00 
1 

I 

MonUlly Rscurrlng 5 
per unlf 

Scrvicc Pcnod 49-72 

~onlhry Recumng t 
per unlt 

S&e Period 73-08 
rnnnlhs 
S171.00 
Bl1.00 

$1 1.OP 

88.00 58.00 

S5.00 

85.00 $5.00 

montlis 
$154.00 
$1 1.00 

Florida 
I USOC I DESCRlPTlON I NON-RECURRING $ 1 Monthly Reouhlng S I 

WM24 
lPQWU 

24 Voice Equlvalent Channels 5225.00 1154.00 
analog vunk foatum acUvaGon at $7.00 $5.00 

isorzrl 

CONFIDENRAUPROPRIETATARY - NOT FOR DISCLOSURE OUTSfUE BELLSOUTH AND SOUTHERN COMPANY SERVICES, IF 
WITHOUT WRITTEN PERMISSIONREV 12/05 

centml oMce 
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' 12/23/2065 '09 : 50 404 829 6617 3 9918603552106 

USOC 

IPPWE 

1PQWU 

N0.179 a63 

OESCRIPTION NON-RECURRING I Monthly Recurrina $ Monthly Rocurrlng $ 

Service Pcriod 79% 
per unlt per unit per unit 

Service Period 09-72 
month# months 

Fmtr AWatlon CO Dig Data 64 $7.00 $1 1 .oo $1 1 .oo 
Kbps 

central office 
analog trunk faahtre activation at 87.00 ' $5.00 $5.00 

WM24 
1POWU 

. p_ 

I Wac I DESCRIPTION I NON-RECURRING $ I Monthly ReCU~lne Ti 1 

months 
24 Vdce EquivBIMt Chamas ,,, $240.00 $154.00 

anatoe trunk feature activation at $7.00 $6.00 

I I  
- 

&r unit I Service Period 7b96 

Other T m s  and Candiiibns: 
Remnltlon of previous service may be given Lb Customer who rwsw an erlstlng arrangement of converb horn month-bmonth bllling, 
under clrcumstancas detailed In the Terii. See andched s~)rwdsheet of LOE cimlt 6lart dates for dotsrmlnatian of Seleclecl Service Period. 

Thla Order Attachment induues rate elemanb repuired for MegaUnk Channel Selvlces. Those subject to mte stablllratlon are indicated in 
lhe Tar[#. SubJBct to the tern6 and condltlons af the Master Agmunent, other charges mandated By Federal. State. of Local statl~fes may 

17 Of 24 
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12/23/2685 09: 50 484 829 6617 + 9918003552186 

14 
7 
21 

N0.179 D02 

per unit RECURRING S 
per unit 

PPJPl Local Channel $0.00 $180.00 
1 LNGl IOC Mlleaae Flxed Chra! 0-8 miles $310.00 $55.00 
1 LNGA IOC per mileage fee: 0-8 mlles $0.00 $12.00 

BBMA Agreemen1 No. GAOS-KBW~O 
Regulated Swvioee Agreement GA05-KW-10 

ouANnn. ' usoc 

Appendix 4 to Regulated Services Agreernwt 

ORDER ATTACHMENT - Letter of Election 

This Order Attachment - Latter of Election ( L E )  ('Order Atthchmenr) is enlered into pursuant to BellSouth BUSLneSSn Master Agreement 
No. GAO5-K9oeOo (me "Master Agreement"). TMs Order Anachrnsni is entered into by_8rtllSouth BU!iine6SSy6tWI& Inc., ('BBS") on 
behalf d t.. 
Ssnrlee: -MsgnLt& Plus 
Selected Service Perlod: - Sea 'Other Terms and Canditions'section betow 
h v i c e  SpeclficTarltf: ,Applicable General Subscribers Servlce Tarltl In whlch servlca Is prwlded (the 

. .  

w.--!IDI\ 

DESCRIPTION NON-RECURRING $ Manthly 

,Blningharn, AL 35281 

Eatlmated InSBilatItl4n Interval: -Infitstalled - 
CUBtOmtVB Installation Address CLKIIl: ,800 Norlh 18'" St, Birmingham, AI 35291 
CustOmer'e ln$tallation Address CUF (12: ,600 University PBrK PI., HOmOWOod. AI35200 

! 

t 

I 

19 Of 24 

CONFlOENTlAUPAOPRlETARY - NOT FOR OISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERVICES, INC. 
WITHOUT WRITEN PERMISSIONPEV 12/06 

TARIFF BRANCH

RECEIVED
1/23/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



P ,  0461050 

BEMA Agreement No. GAObKB 
Regulated Sarvlcos Agreement GAWK9 AlTACHMENT B 

Order Forms 

Attachment E. Aawmdix 1 Order for Purchasa Order 

Energy m ScrvcYour Wor'ld- 
BBMA cOnu;lCt NO. - 
Purchase Order Number- 
PURCHASE ORDER 
Soulham Company Q o w l t ~ ,  Inc. 
Bln 5n-MZB 
GOO North lern Street (35207) 
P. 0. Box 2641 
BlrmlnghMI. AL 35291- 
Altn: Mark Kuester 

('Curlomof) ('EellSoul h") 

thle Purehaso Ordar (homlnafter referred to as tho 'Order7 Is Issued pursuant to and undar tho BellSouth Buslne 
Servlccr Master Agreement botwoan Customer and BellSaulh, S W B B Y A  ContrecL No. r l  

shall bo gavamad by and subject to the tam6 and condlUons In mid ngraarnant 5sll5oulh sgtta¶ to proulde Cusk 
wlth tho Servlco(s] descrlbed below In accardanctrwllh Ihm Ierms and condltlons conlrrlned In thlm Agreement and : 

supplemental provlelonr bet forth In Ulls Order. 

PURCHASE ORDER NUMBER 
PEsCRlPTIClN OF PRObUCTSISERVICE5: 
PRICE 
TOTAL PRICE 
PELNEW DATE: 
SHIPPING Em 
ADDlnONAL TERMS AND CONOITIONA: 

- 

ACCEPTED BY: AGREED TO BY: 

Southern Company S a d c a s ,  Inc. 
("Customer') ('BallSoulh") 

Name: Name: 
(typed or prlnled) (typed or prlnted) 

m e :  Tltle: . 
Dale; ball!: 

20 df 24 

WITHOUT WRITEN PERMISSIONREV 12/05 
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I 

Date: 

Requested By: 

Emd Address: 

DEC-23-2005(FRI) 

PON 

Telephone Number; 

Fax Number: 

09 1 2 4  BELLSOUTH BUS I NESS 

Request Name: 

BBMA Agreement No. C3AM-W 
Rogulelad Serulces Agrnomanl GAOT*l<r 

Requested Duc Date: 

Attachment B. Aatlendix 2 

Order for Circuit Order 

Circzlit Order Form 

Rcquest Type: 

LocaI/Technical Contact: 

Tclcphone Number: 
I 

Request: 

21 of 24 

C~NFlDENTlALFROPRl!3ARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERVICES, IN 
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~* . D E C - 2 3 - 2 0 0 5 ( F R ’ I )  0 9  : 2 4  BEllSOUTH BUSINESS 

! 

Circuit Number: 

Service Ordcr Number: 

Install Cost; 

BEMA Aflroamenl Nu. GAWK( 
Regulalod Ssrvlces Agreement GADCK! 

Billing Number: 

Due Date: 

Monthly Cast: 

I 

C o n f i a  tion Information 

I Vendor, I Contact: I Phonc: I 

22 Of  24 
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DEC-23-2005(FRl) 09:25 BEllSOUTH BUSINESS 

Rcservcd Inr Futurc usc 
ATTACIIMENT C 

23 of 24 
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. 
’ D E C - 2 3 - 2 0 0 5 ( F R I ]  0 9  : 2 5  B E L L S O U T H  BUSINESS P ,  0 5 0 / 0 5 0  

EBMAAgreernent No. GAO5-K9 
Ragutstod Servlces hreement GAOJ-KM 

: Altochmcnt D is n part of thc Bclhuth Busintrs Mwter A g m c n t  by and bctwcai Custoinur and RcllSouth, as set furth thrr 
The non-rwurrinl; rntw nn. o n ~ 4 m c  and fucd for Uic Tcrrn.[Accnunt Team to confirm chart and mmpletc any missing nmou 

N-w Primary 
Liner Install 
Contracted Rats 

New S e c o n d  
Une Install 

Ra a r r a n  g m rnb ht 

Charge: Flrrt 7 5 

Trouble 

Ap p plntm - nl 

Jack I n e t n l l m t l u n  
Femture changa 
O r d m r  
Tall Roatriction 
F w e  Order 
H a c o r d  Chnnrae 
Charqe 
t-lunt Group 
Chmnge Charqe 
PIC Chsngo 
Charqa 
No PIC on Lina 
Charge [if 
applicable) 
Uu pl i G a t m  
Invoice 
Cdl Detal1 
R-part 
hmstorablor i  of 

O t h e r  Churl2 os ; 
SOrVl- 

Prlrnary 
Dir-ctory Listing 

Prlmay 
Directory L l - l ln~  

D I r e  cto ry 
Listinge Whit- 

hdditlonal 
D ir-ctory 
Llrtlnae Yellow 

s 

0 

~ 3 0 . 0 0  

930.00 

S22.50 

t95.00 

% 

S2L.50 

*30.00 

- 
si  R.nn 

26.60 

*’I 5.00 

+15.0~0 

C3.07 

L 
B 
$30.00 

it 

s 
54e.oa 

X 4 8.0-0 

1130.00 

5 S.S., Q 0 

530.00 

B48.00  

n m . o o  

$6.60 

f20.00 

82a.on - 
63.07 

9 

0 

3 

8 

6 - 
02.1 0 

82.1 0 

S4.50 

B - 
24 of 24 I 

rp 

d 

t 4 G . 0 0  

546.00 

823.00 

$96.00 

B 

7123.00 

$96.00 

C 2 6 . 0 0  

95.50 

X2.6,:OQ. 

S 2 B . O d  

23-07 

S 

s 
¶ 

T 

+ 

Q 

8 

.$ 

* 
547.00 

S47.00 

f95.00 

¶ 

$28.00 

sa7 00 

sz4 00 

25.60 

t 4 1 , U D  

t24.o-0 

53.u7 

n 

, 5  

9 

B 

52.1 0 

a2.1 u 
$4.50 

$2.20 

MO 
c10 

n 
9. 
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T h l b  Contract scrvlco Arrangement (CSA) Agmammt ('lA@wnmt*) 4 by and bahMw BallSouth 
Iblacomunicationn, Ihc., a Osargia cotgoretion, M a  BellSouth, ("Campmy) and S " E S  & 
HARBISON ("(=ustomet or Subscriber"), and is sabred into pursuant to Tetiff -tion AS of L e  Oentnrl 
Subacnir S c d c a  TdfE Thii Agmmmt i s  baaed upon the following tom wd conditiona aa wall as 
any Attachmnt(8) afflxd aad the apprapriati? lawhlty filed and approved tariB which art by this 
reference incorporated b i n .  

1 Subscriber requoate find Company agrsss, rubjtct to tho term8 and d d o m  k i n ,  to pmrida the 
d c o  described in thts Agrsamatlt at tba monthly and kmmmming rates, c h q q  and conditions illl 
dcscribcd in thir Agntmant ("Service"). T'ha rates, chwa, and conditioons dasc;tlb6d in thQ 
Agrement am b W g  upon Compsrny end Subscriba f ir  the duration of thb Agrsemcnt. For the 
pupma ofthe ektimnanu of the term8 snd conditions contalnod hemi& this Agmment ahall 
become cfkctivc u p  mecution by both partju. For prtrpoaes of the determhiian of any mlvice 
@ad dtnted hmin, mid sarvicc period shall commence the dace upon which installadan of the service 
is romptet#l. 

2. Company dgtass to provide Subsctibcr notice of any additiortal M f k d  scrvlmo tequircd for the 
lnstallstibn of the Sdrvice. Subscrlba agree8 tu be mnponsibh for all mtm, 

3. Thie Aslttmsnt 16 subject to d controllad by the proviaione of C o r n ' ,  or any of ita efFdiatcd 
coIlIpBllica' lawflrlly Bled and nppmcd tariffs, including but not limited to Section A2 of the ttenual 
Subacrlbm Scnicm Tariff tlnd No. 2 of the F e d d  Cmnnunicatiotu C o d a s i o n  T M d  ehall 
in~lude all  c h q w  to mid tatiB tlll may he mado from t h e  to time. All eppmprinte tariff mea and 
c h t p  dudl be included in the provision of this setvice, Except for the cxpread ram, chaqm 
t a m  d conditions herein, in the m t  any patt of this A p e m a t  coidlicb with the tsnns aud 
d t i o m  of Cdlapmy'e or uay of im af5lipted cornpanits' lawfillly filed and a p p d  tefiffi, the 
Mshal l  control. 

and conditim for 
additional tarifbed ~arvicea that arc OW by Subrcriber. 

4. Thb Agreement may be lubjact to the appropriate regtltatory approval priar b comm-t of 
h t a l l ~ t i a ~ .  Should auch regulatory appmd be denied, aita epmper rcquopt by Company, this 
Agrcemnl ohall ba null, void, and of no sffict. 

5. HSubseribar crmcdb this Alpbement prior to the compltttd inetdatloe of thc Smice, but aftw the 
axmtion of (hi8 Agraament by SubQcriicr and Company, Subscriber shall pay sll ruuonablt  ME^ 
incurred In tha impltmonhtion of this Agraamant prior to receipt of Writtmn notice of c a n c d a t h  by 
Company. N~hViththdhg tho hgoinp,  such reasonable co8b shall not c x c o d  all coats W~GII 
would apply If the mtk in lha implammbtlod of thi3 Agntlment bad been completed by Compaay. 

6. The mks, charges, and condition8 dcecribed h this Agreement may bo b a d  upon idormation 
supplied tu Compmy by the Subdctibcr, incl~ding but not limited to foncaso of growth, Ksb, 
Subscribct egms to be b m d  by ths information p d u d  tn Compmy. Should Subscriber fnil to 
meel its rorwbd h a 1  ofservice rcqufrarnarrtrr at any time during the term ofthia Agtwmait, 
Shr ibcr  shall pay all moasblt coats aasaciatcd with Its failure to meat its projtckd sewice 
tzqlh3nents. 

7. (a) If Subscribar cnncds thie Agreement at my time @or to tha emhatioh of tha service parfod set 
h t h  ia tbis Agmcmoni, Submibet ahdl be raarpondbla for all mination  charge^. Untwe o & s w k  
a p i f i e d  by the tariff, ttrmination chuges arc dchcd aa all reasonable chargm due or remaining am B 
mull of tbo minimum wice period e& to by the Company and S u b i t  and eat f& in this 
Agkement. 

TARIFF BRANCH
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CONTRACT @!!VICE -CEMENT 4uaJwma CW Number KY05-E707-00 

(b) Subacribat W e r  acknowledgaa that it har optians br its te lacomunica~o~  &ces from 
providers 0th thnn Company and that it hes uhom Company to provide the rrmiccs Ln thir 
Agrenncnt Acdingly, If Subscriber assigns thj8 Agrcemrmt to a csrtifiad mellar o f  Company local 
e&- and the 1.deeller axwute~ a written document agteaiap to i~lltnt dl h q u h n t o  of We 
Agretment, Subwriber will not be billed termination chargag. However, Subrcribdt. 
went it fkib b meet its obligations under this A#teamsnt or t e r m l ~ l d ~  this Agreement or acrviccs 
p m h m d  putsmut to thh Ascement in order to obtain atmicas from ti fwilitics based mica 
providsr or a earvice provider that utili;ras UnbulldleJ network demente, Subscriber will ba billed, I 
nppptopriate, tanninMion chat&cr a8 rpecifd inthir Agrement. 

R. I d s  Apemerit 1dI be corntrued m accordance with the lnwt of the Statc ofKaimcky, 

9. k?rrcaplw othsrwiw provided in thio Agreatnent, notictll requited to bo 8lvcn punRlant to this 
Agraamant uhall be effa;tive when received, and ahall ba suflslcient if giva h wrldng, hrnd delivered, 
or United Statca mall, postage pnpuld, addnsscd to t h ~  sppropriata party at tha Pddtese let fah 
bdow. Either party haram may change the m e  and addma to d o m  all ndm~ or other docwnsnts 
mguM undet this Agreement rmtet be amt ut any tifie by giving wittea notice ta tha othcr party. 

'cations, tnc. 
i2amWlY 
BtllsoUthTd- 
Ausjmt Vice Pmident 
9100 ShdbyviUn Rd. Ste 300 
Lauisvillt, KY 40222 

Subscriber 
SlTl"F,S & HARBfSON 
% ROY KITCHEN 250 w MAIN ST 
LExMctToN, KY 40507 

that in the 

10. Sub8ctibe.r m y  not maign its right8 or obligations under thin Agreement without tl.m qmu writtan 
conecnt oICompany md d y  putsuant to the conditiom connriacd in the appropriate tariff, 

1 1. It! tho e w t  that one M m m  of the p ~ b l o ~  c a n t a i d  io thir Apreemmt or ittwrporst4d within by 
rafststlce shall be invalid, ilk@, or unrmforceable ia any rcppect ptldcr any appllcabla &tub, 
ragulatm quimmiwt or nile of law, thm euch proviaians sMl be considtttd hopcmtive tu thc 
extant of mch invalidity, iIlegality, or undowability d the remaiadat of this Agrctmtnt 8hall 
continue in M hrw and c k l .  

12. Subucribcr a c k n o w ~  that Sukrjbbf hM rtad and wdmtands this Agtbemd md to be 
bwnd by ita twmr ad walitionr. Subscriber further agrees that thie Allrcomcnt, and aay dm, 
wustitutc the ocrmplete aud exctuoiv6 etatemcnt of (hc Apamdnt betwan thc p d w ,  supereedhag all 
pmposub, rtprcamtstlonr, mdor prim ~~rpecmcnte, oral or written betweon the patdas mlnting to the 
wbject mattw of the Agtmment. 

order accep(MEm, if it io dotcnmncd that: (I) the initial cradit appmval wm baaed on inuccmtn or 
inwqlet8 hfotraStion; or (ii) (hb customcr'8 cnditw- h a  aijpificontly d m w e d ,  Company 
h ita  solc discr841rr mtl(rc8 &e ri& to cawel the ar&r without liability M suspsnd the Order until 
accuraba snd qpopriatc mdtt uppmvll nquircntnts ara establiehed and acceptd by Customor. 

14. This Agrement ir not binding upon Company until oxecutad by an auhorizzd employeo, ;partner, or 
agent of S u b m i t  md Compuny. l l h  Agreement may not ha modifled, emmdcd, or supmatdad 

13. Aeccpmce of m y  order by Company is subject to Company credit and ather approvrrl8. Following 

other than by a written inanment executed by both partiw, approved by the appropriate Campany 
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CONTAIN8 PRIVATB AND/OR PROPRlETARY RSWWIION. MAY NOT BE USED OR DIGCLOSBD OvpSnlE THE 
BBusovTH COMIANIPS EXCRPT PURSUANT 1’0 A WRITTEN AOREEMENT. 
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PRWATRA'ROPRZ~ARY 
CONTAINS PRIVATE ANWOR PROPI?lETARY HPORMATION. MAY NOT BB USED OR DtBCLUSEDOOTS1DB THE 

BEUSOUTH COMPANlES EXCEPT PURSUANT TO A WRITTEN A G m B N p .  
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I 
! 

CONTRACT SERVICE AR.RANt2lZ~.WT' 
Cpee Number KY05-F7M+00 

Option 1 o f 1  

l?4 WITNESS WHEREOF, the parties hereto have enuscd this Agreement to be axwuted by their duly 
euthotizcd repterntatha on the. dates mt forth below. 

Accepted by: 

S u k i k  

TARIFF BRANCH

RECEIVED
1/24/2006
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Nm-Rccuarigg to u.soc 
1 BcllSouth@ Primary Rate ISDN Access $00 $130.00 lLDlE 

Line, each (Note 2) 

cach - VoicdData (fitpmdard) (Note 2,3) 
2 BellSouth@ Primary Rate ISDN Interface, $.oo $375.00 p;rc7 1v 

1. 

3 B ~ l l $ ~ ~ l h @  Primary Rate XSDN B- $.OO $10.00 PR7T3V 
Chetmcl, each - Voicefllata ( S t m M )  
Wok 2) 

4 BellSouth@ Primary Rate fSDN S.00 $SI0 PR7TF 
Tclcphm N m h ,  per telephone 
number requested inward and 2-way 

5 EelISoukh@ Primary Rate ISDN, $.OO S.00 PR7cN 
Calling Namc Uclivcry Fcaturc, Per 
primary Rate lnterfacc 

6 BellSouth@ Primary Ratu ISDN D- 
Clutnael - No Rate (Pmvirioning USOC) 

$.MI $.OO m7Ex 

TARIFF BRANCH
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NOTES: 

All  ICE and ttgulatic~ns fbr BollSauthQp Primary Rata ISDN emice ne act hrtb in the Ocneral 
Subrcribcr Services TarifF(OSST) arc applicubb to thb Agrttmtnt. Xht mte t1ementu indudad 
huein have been npaciflcally discounted. Other rate elemsnul uead in the provision of the ecrvlcc hav4 
not been Lisrod, but may be found in tht appropriate Company tariff. Exampla of other rake alcmtnts 
ah: FCC rrurchargcs, regulatory fer, taxa, or chsrgeb for ftaturcs ordmd that arc not lieted in the 
Agrement. 

The followin% nootlftmurihp chwgw will not apply upon idhl iilltallatlon Howcvw, if thr: a d c e  io 
disconnected prior to the axpitalon of th CSA. then Subacrik will. pay full w m m  cherobs aa 
identified below in addition to spplieeblo tbrminaticm liability Ch8tp:  

flJoretWcrurlnP 
$293.00 

!€ME 
Contrnct Proparstion Charge 
1LDlE 51175.00, cech 
PR71V S 1 10.00, wch 
m7nv $ 5.00, cnch 

Apply fiua End Urn Common b m  Charm for each Primary Rate Intchce. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PR WATTBIPROPtllETARY 

CONTAM5 P W A T e  A M R  PROPRIETARY MFORblATION. MAY NOT 86 USED OR DISCU1SED OUl81DE THE 
BlLtS#T?i COMPANIES EXCEPT PURSUANTTO A WMl" AOREeMBNT. 

PngS 7 OF7 

I 
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' 12/16/05 16:@2 BELLSOUTH + FBI EM AfE N0.862 PBQ3/E122 
_ .  L " " l  , - -  

1 

Y 
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' 12/16/05 16: 02 BELLSOUTH + FIR fEEl AE ~ ~ - .  I . _ _ _ _  _." I  .. 
NO. 862 P804/022 

1 

-3 d 2 1  

i 
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BELLSOUTH + FH EM Ad NO. 862 

I 

‘ \  

! 

i. 
I 
I 
I 

i 

! 
I 

t 

I 
! 

1 
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' 12/16/85 16:82 BELLSOUTH + FU EN Af€ ,... ,... , I . . , I 1 C i  w. C " " ,  , . ,,- ..I 

N0.862 P886/022 

By: 
AU 

Tlrlt: 
I 

- 

E 

1 

t 

t 

prob 5 afz1 
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12/16/05 16:03 BELLSOUTH 3 FIN EIIAIII AE 
_ L . l .  _ .  ~ . . .  .I - -  N0.862 PEllW022 

7 

I 
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. 12/16/05 %:E34 BELLSOUTH + F I  HII AfE N0.862 P0141022 - - " .  - I . " I  e . < ,  . 

4 NOTES; 
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12/16/05 16:E35 BELLSOUTH 3 F Y  fEW a€ ...-. _ " & _  + . * " .  . N0.862 P018/022 

NOTE3 ( c o d a w l )  
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' ' 3 E C - 1 5 - 2 0 0 5  (THU) 1 6 :  2 5  BELLSOUTH BUSINESS 

CONTAINS 

( F A 1 1 3 0 5  5 6 9  7 3 3 9  

i 
1 

I'KIVAIWPROPfUETARY 
I'KIVATB ANPOK PHOIWETARY INPOWTION. MAY NOTUE USED OR DISCLOSED OUTSIDE TIE 

RELLSOUnI COMPANIES EXCEPTPURSUANT TO A WI1ITIEN AGilEEMENT- 
i 

[,'  

CONTRACT SERVICE ARRANGEMENT!, 

1 
I 

ACrnEMF,NT Cas&Numbcr FL04-G3!3 1-04 
1, 

This Contract Sewkc AmuI&ement [CSA) Agreement ("Abmrnlelit") is by and oetwecn BellSouth 
Tclecommun' wions, Inc.. a Georgia corporation, d/b/a DellSouth, (Tompmy")urrnd Carnpbcll Soup 
Company an it's Subsidiarics ("Cuslomer or Subucnbrr"), and is cntrred into plusuint to Tariff Scctiou 
A5 of the Gel en1 Subsrriber Serviccs Tarin: Tliis hgccment is bascd upon the following tcrtns and 
coiidi tions 3s rll ils any htmchmmt(s) a k d  ulnd h e  appropriatr lowfully filed und approvcd hriiTs 
which ore by is reference incorpon~rd herein and supersedes any prior wrinenior o d  upernens .  i t 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

to the terms and condition3 herein, to providc the 

Company and Suhsetibrr for thc duration of thw Agreement. Far h e  

by both parties. For puposcs of l a  detcnninnliblr of  any scrvic~ 
period sliall cornrncncr die date upon which installdon of thc scrvice 

nolice of any adrlitiouaI tariffed s e c e s  rcquirrd for thc 

and nomccurring mtcs, chnrges, and conditions as 
("Service"). The rates. charges, and canditionstd , escribcd in this 

of lhe t e r n  and conditions contained hcrcin, dlis Agreemat slnll 

:: 
.,' 

I' 

I, I: 
I 

to bc rcsponsibtc for d l  mtes ,khqr s  aiid codl ions  for 
icrs tliut arc ordcrcd by Subscnba. 

and controlled by Uie provisions of Company'$. or nny o f  it3 nllXated 
npprovcd t a a ,  including but 11ot lirnilcd to i;,"ction A2 of the Gcncrnl 
No. 2 of the Fedcnl Collllnunications Comyssion Tnriff and ~lrnll 

ns hcreh, in the cvcnt any part of this Agreemcnt conflicts with the lerins m d  
pilny's or my o f  its afiliatrd cornpanics' lnwfully filcd A d  approvcd lnriffs, thc 

cludrd in the provision of this service. Exccpt for tlie e x p r s e d  ntes, charges, 
id hiEi ils m y  be made from time lo t h e .  All qTpropriatc tarifrmtes and 

1 

i 

i '  
lent may be subjcct to he npproprialc regulatory approval prioy lo comenccmenl of 

d such rcgulnrory approval be denicd, uner (L proper rcqiizst by Compony, this 
null, void, and of 110 effcct 

r cmccls lhis Ageemcnl prior to thc completed inshllatiou of tfic Service, but after !he 
rcemeot by Subscriber md Company, Subscriber shall bay all reasonable costs 

iplemnlatiou of this A p e m e n t  prior Io receipt dwriae l j  noticc of cancellation by 
itlwmding the foregoing, such reasonnblc FOG& s l d  not exceed a11 costs whkh 

rk in Qc implerncntntion of this Abmmlent had bctnkomplctcd by Company. 

! 

I *  
conditions dcscribed in this Agreement m y  be basid upon Mormtion 

the Subscriber, includhg but not limitrd to forccakts of growth If so, 
ound by the idomtion prnvidtd to Company. Sliould Subscriber fail 10 

1 of service requiremcnls at any tirnc during the tcmi of this Agrecmrnt, 
monnb le  costs wsucinted with its fnihire to mcet Its projcctcd service 

his Agreemcnt ut ouy timc prior IO the cxpk4iou thc scrvice period rtet 
ubscriber sliall bc rcspousible for all termination ,b rges .  Unlcss otherwisc 
iiinztion chnrges are d c h e d  os all monnble chqrEcs due or rcmiuing os a 
ice period agreed lo by thc Compnny and Subscqiber and sct fortli in this 

t 
t 

I 

1 

I 

i 
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' OEC-15-2005[THU) 1 6 : 2 5  BEllSOUTH BUSINESS (FAX)305 569 7 3 3 9  
I 

CONTRACT SERVJCE A R I U N G E ~ N T  

7 
I 

AGREEMENT Casc.Number FL04G39 1-04 
! 

it hns options for iw tclecommunic$ons service from 
has chosm Company to provide tk serviccs ia this 

XSubscriber assibas h i s  Agrccmcnt to a certificd rcvcller of Company local 
a written document agreeing LO assume allj'rcquircmrtlts of this 
billed termination sluuges. However, Subscriber a p x s  thnt in thc 

utilizes unbundlcd nctwork elements, Suhcriber will bc billed, as 

undcr lhis Agreerncnt or trrnlinates this bbmement or scrviccs 

shall be consku~rd in accorhncc with the laws of h e  smte dpplicnble to thc S w k e  

1 

i, 

in ordcr to obtain serviccs from o facilities b a d  service 

t d n n t i o n  chargcs as specified in lhis Agreerncnt. 
I 

I 
provided in this Agrecmeflt, notices rcquirrd to be givcn pursuant to this 
cfrective whcn rcrxived, arid shall br: s u f k i e n t  irgiveiijin writing, haiid delivcrcd, 

posmge prepaid, addrtssed to thc appropriate party aylhe addrcss set forth 
the name und addrcss to whom all noticcs or otlier docudlet~ts 

must bc sent at my time by givins written noticc to the otlier party. 

Cnmnanf 
B c l l S o u ~  Telccommunications, Lnc. 

iU rights or obliydons undcr this Awemcnl w$hout thc C~&IESS wrlttcn 

1, 
t that onc or more of thc provisions contained in this Abmement/or hcorpontcd within by 

pursuant to the conditions contained in the ilppropriale tariff. 

or unenforceable in any respect undcr any applicable slamre, 
law, hen swh  provisiolls shall bc ronside;rcd hopmtive to the 

or tinenforceability and he remilindcr oEdlis Amcment shall 
J ,  
t 

o f  thc Agrement bctwernjhe parties, superseding a11 

has rcad and undcrytnnds this Ap,retnent and a p e s  to bc 
furtha agrees that ihis Agrecrncnt, and any orders, 

oral or writle, betwccn the parties rcbting to thc 

employee, partncr, or 

P ,  0 0 3 1 0 2 6  

I 
i 

t 

1 
1 
1 

i 

i 
I 

i 
! 

! 

! 
i 
! 

I 

i 
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I I E C - I  5 - 2 0 0 5  ( T H U )  1 6 :  2 6  B E l l S O U T H  BUS I N E S S  (FAX)305 569 7 3 3 9  
I 
$ 

CONTRA(X SEItVICE ARRANGEMENT i ' 
. ,  

AGREEMENT CaseNumber FLOLbG391-04 
1 

on, ad incorporated into Company's mcchmnizrd system Thc undersigned w m t  and 
tlut they havc the aulliority to bind Subscriber and Company to tliis hgrccmnt. 

I 

I 

i' 
I'. 

I 
1 

! 
i 

i 
I 
' I 
I 

I 
I 

i 

I 

i 
1 
i 
I 

i 
i 

I 
j 

1 
I 

i 

1 

! 
1 

i 

i 

t 

I 

1 
i 

i 
I 

i 
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' jEC-15-2005 ( T H U )  1 6  : 2 6  B E L L S O U T H  B U S  N E S S  (FAXj305 5 6 9  7 3 3 9  
I 

I 

CONTRACT SERVICE ARRANGEMENT / 
AGREEMENT Case Number T;L04-G39 1-04 

Option 1 o f l  I 

i 
1 
I 

O l k  Expiration: This offer shall expirc on; 4/7/2006. 

Estimnkd seJlicc inrcrvd following acccptuce date: Negotiable w e b .  [ 
I 

S c M c r  descr ption: I i 

T h i s  Canlt3cIISemicc Aringement (CSA) Agreeirienl: provides for Busincss Ldes and Hunting os pan o f  
i. Busic Local Ekchnge Strvicc. 

I 
Tlus hgccmdnt is for il smvicc period of tw-cnly-four (24) months. 

i 

i 
i 
i 
i 

I 

I 

I 

I 

i 
1 

I 
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' .DEN 5-2005 (THU) 16 : 26 BELLSOUTH B U S  I NESS 
12/15/2005 1G:lJ P$ R6O 342  BBGG CAYI'nELI.. SOUP 

I 
FAX)305 569 7 3 3 9  

1 
1 la O O I I  

1 
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jEC-15-2005(THU) 16:2'i BEllSOUTH BUSINESS ( F A X j 3 0 5  569 7339 P a  010/026 

usoc 
1 FB 

I 
CONTRACT SERVICE ARRANGEMENT ; 

AGREEMENT CnseNumbcr KYO5-3 102-04 
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. 9EC-I 5 - 2 0 0 5  ( T H U )  

RATES A 

NOTES: 

1. AI1 rule! 
Scnriccs 'ri 
m y  be fou 

2. Unless c 
thc GSST F 

3. Viis CS 
BcllSoulh 'i 
with the FC 

4. Subscrii 
Subscriber 
Dusincss L: 
annilally or: 

a. Utherer 
percent (IO 
composite I 

b. Ifthtrri 
bclow the 6 

mtc in this , 

through the 
rekoactivt 

c. If the rci 
composite I 

N o h  thstai 

spccilicnlly 

All tndcm;: 
Corporhl 

END OF 

CONTAIN, 

1 6 : 2 8  B E L L S O U T H  B U S I N E S S  (FAX)305 5 6 9  7 3 3 9  P o  0 1 6 / 0 2 6  

1 
CONTRACT SERVICE AIWNCETVLENT i 

AGICEEMENT Case, Numbct Fz04-G39 1-04 
I Option 1 of 1 
! 

t 
i 

b CHARGES 
, 

1 tcguhtions for Busic Local Exchngr: Servicc fmm Section A 3  ;iFtbr General Subucriber 
(GSST) are applicablc to this Agrecment. "lie rote clcmFnts inclpdcd h m h  Invc bcm 
counkd. Other rate clcmcnts used in thc provision of &c savice avc not been listcd, but 
n the appropriak Company hriK 1 

i 
1 "Ply- i 
I 

t ,  
F 

r w i s r  specificd in lhh Agreerncnt, Scrvice Connection Clurgcr aispecified in Section A 4  UT 

ad the nlcs  set forth hemin apply to Orders for the pmhnse of B1;siness Lines from 
commdcntions. Ins. @ST)  that art reported as rrgulated scMcrs by BST in accorhncc 
Part 32 'Uniform System o f  Accouiits'. 

rSrrves thc right to requcst Company to rcsulculate thc compositb ntc in this A ~ c m t  if 
ericnccs D clizngc in Ihr allocation orthe quntitica andlor ~ I C  Gtoups for thc flat rate 
during the tcrni o f  this Agreement. Subscriber nny m k r  this rcaucst no inorc than 
anniversary dale ortlle s i f i n g  or this Abmcmrtrt. I< rc 

i 
,tcd recalculation or the compoaik rate results in si nte that is rqu,al to or less than tcn 
below h e  smted cnmpovitr nle  in this Apemcnl,  thrn no chmgt wil l  be m d c  lo the 
in this Agreement. / ,  

i' 
,tcd rccnlcdation of h e  composite rate resulk in n ntt that is grepler thim rtnperccnt (1056) 
J compositc rdk kl this AbpMrEnt, thcn Subscriber m y  rcqiiestb dccmse in Ihc compositc 
cement via XI Addendum New ntc will be effcctivc beginning $id1 h e  ncxt billing cyclc 
laindcr of thc Agrement tcrm, or until ncxl rrquestcd rccdculntbn (ifappliwblc). No 
lib will be given. 1, 

t 

L '  

led recdculalioii of thc composite ratc results in a mlc t h t  is g y t c r  thnn the rtatcd 
in this Agreemcnl, hen uo change will be made to the composite nte  in thh Agrecrncnt. 

E die prcerdhg. in no cvriit shall the mte in thia Agreement hc bclow cost 

I- 
and service nwrk conuiaed hcrcin nrc the propcrty of DcllSoudj htcllcctual Proparty 

t W G E M E N T  AGREEMENT OPTION I F 
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TCENTUC 

This Agrcc 
commivsic 
acceptirg t 
installation 

RATES P 

NOTES ( 

5. ThisAp 

6. T h c n k  
quantity of 
("Miilimun 
mintaidin] 
total q u a d  
;mniversar] 
signing of I 
mknined 
h i s  provisi 
specified, c 
shall bc rcs 
number of,  
Ageemcnt 
installation 

Lioc CUM( 
Line Connr 

Furthermc 
of this AB 
nddition tc 
of this Ag 

CONTRACT SERVICE ARRANGEMENTi 
AGREEmNT Cnse Number KYO5-3 102-04 1, Option 1 of 1 

Attachment 1 ; 
! 
$ 

1 6  : 2 9  B E l l S O U T H  BUS I NESS ( F A M I 5  5 6 9  7 3 3 9  
! '  

D CIIARGES E 
1 
II 
I ,  intinucd) t 

mcnt supersedes misting Key Customcr contracts for Ihe folIowin$ accounts: 502-893-5988. 

et forth in &is Agreemcnl nre based upon h e  Subscriber purchiui?g h m  Company 3 
e hundred twenty six (12G) flat matc Bushes Lincs throughout thcBellSouth rcgion 
!uuntity Requirement") within three (3) m o n k  of execution of tlui hbmment and 
lis Mkiirniitn Quantity kquirerncnt lhrougliout thc lrrni of this Afirrement. Thc Subscnicr's 
of flat ratc Business Lincg will be rkcwed by the Compwy on thb t h e  (3) month 
itc of the signinb of this Agreement niid nn ICSS thn annually on Ifie annivcrsruy date OFthc 
I ~grccment to detcrmine iT the Minimum Quantity Rcquiremcnt ky bren mct and is being 
hilure on the pert of llie Company IO perform Lhis review shall not, be considmd a mivcr  of 

Should h c  Minimum Qumtiry Requiremrnt uot bc aluined w i t h  the t h e  period 
Tit is not mintainctl at any timc a k r  the tlircc (3) month annivcqary &re. ihm Custornm 
Bible for thc Conunitmcni Shortfall. The "Comrnitrncut Lortfall" shU be equal ~ C I  the 
sincss Lines below the Minimum Qunnrity R c q d n t  timcs thr[rptes sef forth hi this 
n addition, thc Subscriber will be cliargcd a11 nomcurrinI: chPrge?that were wivcd et 
each Business Line that fulls below thc Miuirnum Q u t i t y  Requirement, as idcntificd below: 

I: 

t 

. 

on Charbe, First Linc $73.00each 1' 
i:, 011 Charso, Additional Lincs 522.00 t P C h  , 

, i f  Customer disconnects all service o f f a d  on this Abperncnt prior to the expiration 
,mcnt, then P Contract Prcpmtion Charge applies in the arn{wnt of $293.00 in 
'ustornw's obligation 10 pay thc Commitmcnt Shortfnll for the remindcr of the tcrm 
rnL71t. 

? ,  
PRIVATE AND/OR PRoh(IWARY INFORMATION. MAY NOT BE USED OX UlSCUlSED OUISlUE TIE 

DELLSOU'I" COMP'ANIES FXCEPTPLIRSUANT M) A WIUTTEN AGWEhlENT. 

PWC I 4 or zs 

I 

I 1: 
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No, 5944 P. 2 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Subsmi rcqwsts and Company o p e s ,  subjest to the tern and condhions hmb to mv-ide tbe 
s d c c  d m W  m this Agreement at the monthly and n o m h g  ms, cbwses, aod coaLtidons 89 

desuibd io this Agreement ("Wvia"). T h e m ,  chsges md wn&tions dcwdbed in thh 
Agreement are binding upon Cornp~ly and Subscriber fox tha dutdlion ofthis Agrtm~K For &E 
purposes of the cffccriveneu of the tam oad cmditiom contaimed her&, thls Agmemcmt WI 
become effective upon o x d w  by both p d ~ ,  Fer purpases of tho datamtnation of amy bcn~ht 
period gated herein, said s e r v i c ~  pcriod rhdt COIIITIIWO dl6 date 
is completed, 

Company agrees to prsvide Subscriber uotice of my additiaaal mBtd wviccs required fw tlm 
instelldon of the Service. SubocrEba agrees to be xosponttble lot aU ram, chargel md candjtiom for 
any additional td&d services thrt me d e t e d  by Subscrii. 

Thb Ageanat is subjtct to md cantralkd ky the pvipioru of C m w s  M my of Its apBllattd 
cotqmiw' lawfully 81d and apptaved wiffIi, hduding but wt limlrad to Section A2 of the Gmtral 
Wbscnier $ervicee Tdff and No. 2 of tbe Federal Camtnunjcationr Ccrrmnimlon tariffand hall 
include atl chaoges to mid mrib 85 may b made &om time to dme. AU appropriatc tartiYratcs and 
chprgea shall be inchdcd in t&c providm of thii savice. Except fbr the expressed raw, charges, 
terms and canditim herein, in the event any pat of his Agreemat cbfllcte with the term and 
conditiona of Company's or any of its affiIiauxl compnniw* lawfully filed and approved tariffs, tho 
uuwshall conrral. 

which inWatiob db  mi^ 

This Agreement mny be subJect to the appropriato regulatory approvaI prior to wmcnctment of 
hstdation. Should such ttgulatary approval be denied, after a pmptr request by Cornpimy* thls 
Agntmcnt shall be null, wid, and of no effect. 

If Subscriber cancels this Agrement prior to the completed installdon of the sarice, but d e r  the 
wutibn of this Agreement by Subsdbcr and Company, Subscriber shall pay all reaxrnable costs 
incurrod in tha fmplunenktion of this wment prior tn receipt of written notice of cancellation by . 
Company. Notwrtbstandlng the fomgoing, such wasonable costs shall not e x 4  all custs which 
would appIy if the work in the implementation of this Agreement hd barn eoqkted by Company, 

The rates, &ups, and conditiaru M b e d  in this Agmmmt may be based upon infcamation 
ruppW to C m p w  by the Submibet, including but not limited to fortcute of growth. Jf so, 
S u b m i  agrees to k bound by the idtamntiofi ptavidcd to Company. Should Subdber fail to 
meet its forecasted level of service rquirrmcmS at ray t h e  during the term of lhis Apment ,  
Subscriber shall pay all nwnable ch5ts associated with b f e w  to meet its projected mice  
nquirtmcntl. 

(e) If Subscriber cancels thIJ Agreement or a Service provided pursuant to this Agreement at any t h o  
prior to thc c x p h t i ~  of the service perlod set h t b  m this Agrement, SubarrIbu h a l l  be respansible 
for all tamination charges. UnIess othawiee apacifled by b e  tariffar stated elsewhem in this 
Agreemen; twmWon charges me defined as fifty paswit (50%) of the reaming ~ E W  due or 
remaining as a result of tho lainimum service period agreed to by the Compaay and Subscriir and set 
ftxth m this A p x m w t  ancl any nonmcming charges that were not applicsd upon h 3 t a M o n  as set 
fbrrh in this Agreement. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



D e c ,  19. 2005 1:05PM No,  5944 P. 3 

10. Subscrik may not wdgn its righrs or obligations under thls Agreement withaut the express mitten 
c m a r  of Company and only pursuant to tho canditions contained in the approprim m. 

11. In the event that one or m o ~  oftho provisions contained in this Agreemeat or irreorporbted within by 
reftrtnce shall be invalid, illegal, or menhuabh m any mpaA uedcr any applicabb stme, 
mgulatf~ry rcqubmtnt or rule of law, then such provisiaw shall be conridered hoperatiw to Lht 
extant of such invalidity, illegality, or u n e n f i i i i l i t y  and thr remainder of this Agreemt shall 
ceadiwe ip fullfbrceand affed. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Dee, 19, 2 0 0 5  1 :05PM No. 5944 Po 4 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



D e t .  19. 2 0 0 5  1 : 0 5 P M  No. 5 9 4 4  P. 5 

c o E I T R A c T s E R v I c E m ~  
p X t E m ,  Case Number KY05-W#00 

Option 1 of 1 

TJb Agreement i s  subjm w the approval of tfie Kentucky Public Service Ccmmjjsion. bl &e event the 
commissian b l d  modify any rate or pmVision of Ws Agreement, the Customer will have rhe @On of 
accepting thu m&c4ttoa(s) or of canwling the Agreemat. If accepted, billing will be mhd @om the 
installation date. 

offa &pimion: Thb affm shall expiro m: 1/13/2006. 

&timated service h t e d  following acceptance daw; N~stlablc weeks. 

This Contract Servlct h g e m e n t  (CSA) pravidts rates and chmps for Remote Call 

The ratpi m this Contmct Servico Amngment Agreement am CWingent upon Subscribar 
executing Comet Service Armgmart Agreement FLO5-F998-00. Vtba Subscriber fails to 
execute the above rchrcnced Agreements. the rates, terms and conditims ofthis Contract Service 
Arrangement Agrement shall be null and void and rates for the serviws covered by this 
Agreement shall revert to the tanff mtdes 

This Apemot ij far a mice period ofthirty-six (36) months with a minimum m i c e  period 
ofthlrty-six (36) months. 

sarioadescliptian: 

h l W d &  SOMM. 

for additional oneyear t m s  uudtr the same terrrm and cbddkiof~ herem 
notice of its intent not to renew the Agreement ;it least si#y (60) days 
term or each additional onaycat tam, 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



D e c ,  19. 2005 1 :06PM N o .  5944 6 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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D e c ,  19,  2005 1 :06PM N o ,  5944 P. 8 

CONTRACTSERVICE ARRANGEMENT 
AGREEMENT CaSD Number KYOSL346-00 

option l o f l  
RATES AND CHARGES 

NUJZS: 

1. All applicable regulations for Rtmote.Call Fc#8t'dhg as set forth h Section A13.11 of the 
G e n d  Subscriber ScSUiccs Tariff wil1 appIy unless otherwise dated herein. 

2. A Termination Liability Chage will be applicable if all or any part of fht Senrice i s  tmninated 
prior to expiratim of this Agreement. The applicable charge i s  dependent m the service paid 
subscribed to aad will bs equal to the numbar of months romalning in the servicc pehd times the 
monthly mte provided uudca this Agreanent. Two payment Optioas we available; 

- Continue paying the monthly rate for ths remainder of the Agrsamcnt term, or - Maka a lump sum payment discounted by tho oummt prime intawt rate plus two 
percentage pints. 

3. Nonrsedg  charges associsted with this merit shall not apply for new in5tallations. 
However, de$# ethccwise provided for in this Agreement, if all or any part of the service is 
disconnected prior to the expiration of this Agreement, then the Subscriber will pay full 
nonrecurring charges that were Waived at Wlation as identifidl below: 

Remote Call Fonwdhg Measmd Lbcal 

Furt$mnore, if Customor discwxlects all wvice offered on this Agreement prior to tho e x p ~ o a .  - 
of this Agreement, then 8 Cantmct Preparation W g e  applies in the amount of $326.00 in 
addition to applicable fmnination Ii&iliv chargtxi. 

$14.50 each 
Secoadsry Lime Charge s20.ob each 

END OF ARRANGEMENT AGREEMF,NT OPTION 1 

W8.d 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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CONTRACT SERVICE ARRANGEMENT -4 
AGREEMENT Case Number TN05- 

llik Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between BellSouth 
Telecommunications. Inc., a Georgia corporation, dlbla BellSouth, ("Company") and CHECK INTO ( 3 A S  
("Customer M Subscriber"), and is entered into pursuant to Tatiff Section A5 of the General Subscriber ' " *' '' ' * 
Sewices Tariff. This Agreement is b w d  upon the following terms and conditions as well as any 
Attachent(s) d€iied and the appropriate lawfully filcd and approved tariffs which are by this refemwe 
incorporated hcrcin. 

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the 
service described in this Agreement at the monthly and nonrecurrinp rates, charges, and conditiom au 
described in this Agieemcnt ("Service"). The rates, chargcs, and conditions described in this 
Agreement are bin- upan Company and Subscriber for the duration of this Agreement. For the 
purposes of the effectiveness of rhc terms and conditions contained herein. this Agreement shall 
becomc effective upon execution by both parti=. For purposes of the determination of any z;erviee 
period stated herein, said scrvice period sball. commence the date upon which installation of the service 
i s  completed. 

2. Company agrws to provide Subscriber notice of any additiod t a r i f f 4  seMccs rcquircd €or the 
haallation of the Service. S u b m i  agrees to be responsible for a11 rates, charges and conditions for 
any addit id tarifid scrvicea that are ordered by Subscriber. 

3. This Agreement is subjcct to and controlled by the provisions of Company's or any o f  its affiliated 
companies' lawfully fled and appmcd tariffs. including but not limited to Section A2 of thc Gcncral 
Subscriber S d c c s  T k f f  and No. 2 of the Federal Commuaicatim Commission Tariff and shall 
include all change8 to said tariffs WI may be medc h r n  tirnc to timc. All appropriate tariffrates and 
charges shall be includcd in the provision of this service. Except for the expressed rates, charges, 
t e r n  and conditions herein, in the e w t  any part of this Agreement conflicts with he terms and 
conditions of Company's or any of its affiliated companies' lawfully filed and approved tariffs. the 
tariff shall mntrol. 

4. This Agmrnent may be subject to the appropriatc regulatory approval prior to commencement of 
installatim. Should such rcgdatory approval be denied, after a proper request by Company, this 
Agreement shall bc null, void, and of no effect. 

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the 
execution of this Agreement by Subscribcr and Company, Subsctiber shdl pay all rcasonable costs 
incurred in the implementation of this Agrecmcnt prior to mccipt of written notice of cancellation by 
Company. Notwitbstanding the foregoing, such reasonable costs shall not exceed all costs which 
would apply if the work in thc implementation ofthis Agreement had been completed by Company. 

6. The rates, charges, and conditiom described in this Agreement may be based upon information 
supplied to Company by the Subscriber, including but not limited to fotecasts of gmwh If' sa, 
Subscriber agrees lo bc bound by the information provided to Company. Should Subscriber fail to 
met its forecasted level of s d c e  requircmcnts at any time during the term of this Agreement, 
Subscriber .shall pay all reasonablc costs associated wih i ts  failure to meet its projected service 
requirements. 

7. (a) If Subscriber cancels this A$rccmcnt at any time prior to the expiration of the service period set 
forth in this Agreement, Subscribcr shall be responsible for aIl termination charges. Unless otherwise 
specified by the tariff, termination charges an: defined as all reasonable charges due or ~maining as a 
result of the minimum servicc period agreed to by thc Campmy and Subscriber and yet forth in this 
Agreement. 

PRIVATWPROPRIFTARY 
CONTAWS PRIVATE AND/OR PROPRlEtARY INFOWATION. MAY NOT BE USED O R  DSCLQSED OVTSIDE VIE 

BELLSOUrH COMPANIES EXCEPT PURSUANT To A WRITTEN AGREEMENT. 



CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TNO5-5460-02 

(b) SUba6nbcr hthcr  ncknowlcdgcs that it 11x5 options %r its telecOmmunicatloas aervlces nom 
providers other than Company md that it has chosen Company to provide the services in this 
Agreemcnt. Accordingly, if Subscriber assigns this Agteement to a certified ~scllcr of Company local 
~crvices and the m l I e r  executes a written document agreeing to asswe all requitemenb of this 
Agreement, Subscriber will not be billed termination chargcu. Howcver, Subscriber agrees that in tbe 
cvcnt it fa& to meet its obligations tinder this Agreement ot terminates this Agreement or mviccs 
purchased pursuant to this Agreement in order to obtain scrvicev hom a facilities based service 
provider or a Service providcr that utilizes unbundled network elements, Subscriber wirt bc billcd, aa 
appropriate, termination charges as specified in this Agreement. 

This Agreement shall be comtrucd in accordance with the laws of thc statt applicable to the Service 
providcd hereunder. 

9. Except as otherwise provided in this Agrccmcnt, notices required to bc givcn pursuant to this 
A g m m t  .shall be effective when received, and shall be sufficient if given in writing, bmd delivered 
or Uoited States mail, pontagc prcpaid, addressed to the appldpriate party at the address set forth 
below. Either party hereto may change the mme and address to whom all noti- ot other documents 
required under this Agreement must be Bcnt at any timc by giving written notice to the other party. 

QmJmXJy 
BellSouth Tcleeommunications, Inc. 
Assistant Vice President 
2 Union Square / 1202 Tallan B 
Chattanooga, TN 37402 

8. 

Subwribcr 
C E C K  INTO CASH 
201 Keith St 
CLEVELAND, IN 37364 

IO. Subscriber may not assign its rights or obligatiom under this Agreemcnt without the express written 
conserit of. Company and only pursuant to the conditions contained in the appropriate tariff. 

11. In the event that me or more of the provisions contained in this Agreement or incorporatcsd within by 
reference shall bc invalid, illegal, or unenforceable ia any respect udc r  any applicable statute, 
regulatory requirement or rule of law, then such provisions shall be consided inoperativc to the 
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall 
contlnue in hull force and effect. 

12. Subscriber acknowledges that Subscriber hay read and undervtsnds this A m e n t  and agrees to be 
bound by its term and conditions. Subscriber further agrees that this Agreement. and any orders, 
constitute the complcte and exclusive statement of the Agreemetlt between the parties, superseding all 
propoda, representations, and/or prior agreements, oral or written, between the patties rclating to the 
subject matter of the Agreemcnt. 

13. Acceptance of any order by Company is subject to Company credit and othcr approvals. Following 
order acceptance, if it is determined that: (i) thc initial crcdit approval was based on inaccuhltd or 
incomplete information; or (ii) the customer's creditworthiness has significantly dccrensed, Company 
in its sole discretion msems the right to cancel the order without liability or suspend the Ordcr until 
accurate and appropriate c d t  approval mpiremetlts BTE eutablkhcd and accepted by Customer. 

14. Ths Agreement is no1 binding upen C o m p y  until executed by an authorized employee, parher, or 
agcnt of Subscriber and Company. This Agreement may not be rnoddkd, amended. or supasedcd 
other than by a written instrument executed by both parties. approved by the appropriate Coqauy  

PWATEPROP RlETARY 
CONAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O m I D E  THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

Page 2 of 25 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number TN05-J460-02 

organization, and incorporated into Company's mschanizcd system. The undcr&ncd warrant and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

PFWAWPROPRIETARY 
CONTARJS PRWATE ANWORPROPRWARY INFORMATlON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BLLLSOUXH COMPANIES WCEPT PURSUANT70 A WRITTEN AGREEMENT. 

Page 3 of25 



12/21/2c 

c 

E 
S 
1 
F 

'1 

1 
U 
F 
( 

I 

, 12:17 FAX 4234734240 CHECK-INTD-CASH @ 03 

CONTRACT SlEElVICE ARRANGEMENT 
A G m & I E N T  Case Number 1NO5.3460-02 

Option I oft 

:r Expidon: This offer shall expire an: 4/19/2006. 

mated service i n m l  following a e c ~ ? a n c c  dare: Negoriable weeks. 

&e description: 
i Cbnlracl Service Arrangement (CSA) provides for Businex$ Lines. Tnmks, BallSourhb Bushess 
$3 service. and Hunting as part of Basic Local Exchlulgc Service. 

i Apeemen1 is for a srrvlce period ofthiny-six (36) months. 

ditional one-year rems under the same terms and c d i d a n 6  herein 
of ils inrent not ID renew the Agreement at lam sixty (60) days 
each dditional one-year wm. 



I '  
I CHECK-INTO-CASH 

! 

CONTRACT SERVICE ARRUTGE%!ENT 
Case N u m b  TN05-J460-02 

Option 1 of I 

SS WHEREOF. the pmics hereto have causedthig Agreemew to be exccukcd by heir duly 
rqwesentatives on thc dalcs fCt forth below. 

m 02 



1 

I 

2 

3 

4 

~~ ~ 

PRW ATFA'ROPRETARY 
CONTAINS PRIVATE ANWOR PROPRIETARY MFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANlES EXCEF'T PURSUANT TO A WRITTEN AGREEMENT. 

Ratc Elements Non-Recurring Monthly Rate usoc 
Plat Rate Main Station Line Service, $.OO $27.25 1FE 
Business. 
All Rate Groups 
-Per line 

Flat Rate Main Station Line Service, $.OO $27.25 1FBCL 
Business-Caller ID compatible, 

-Per line 
(Caller ID featurc must be o r d a d  
separately.) 

All Ratc Groups 

Grouping Service, $.OO $.OO KCG 
Jndividual line or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each individual h e  or trunk 

Touch-Tone Calling Service, $00 $.OO rn 
lndividuaf and Two-party Line Service, 
Business 
-Per line or PBX txunk 

Page 8 of 25 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number 'XNOS-J460-02 

option 1 of 1 
RATES AND CHhREES 

NOTES: 

I .  AU rules and regulations for Basic Local Exchange Setvice from Section A3 of the General Subscriber 
SC~\~~CCS Tariff (GSST) are applicable to this Agreement. Thc ratc elements indudad herein have been 
specitkally discounted Othcr rate elements used in the provision of the service have fiat been listed, but 
may be found in the appropriate Company tariff. Examples of othcr ratc elements are: FCC tlurcharges. 

.  lator tory few, taxeB, or charges for features ordered that an: not listed in the A p m e n t .  

2. Udess otherwise specified in this Agreement, Scrvice Connection Charges a3 specfied in Section A4 of 
the GSST will apply. 

3. This CSA and the ratcs set forth herein apply to Orders for the purchase o f  Business Lines. T d q ,  
andor Business Plus Lines from BCllSouth Telecommunications, Inc. (BST) that are mprted as regulated 
rerviccs by BST in accordance with the FCC'n Part 32 'Uniform System of Acmunts'. 

4. In accordance witb Section B2.4.9 of the Private Line Services tatiff, when the setviecs provided herein 
are disconnected prior to the expiration of the cootract tetm, as a result ofa customer requested change to a 
highcr order of a separately tariffed sewice, termination liability charges will not apply. 

5. Subscriber may upgrade to a lligher Company tecbnology, with no termination liability with 
the following limitations and requirements: 

a) The new service must be at a highcr access speed than the cxisting service a c m  speed. 
b) The Subscnicr muet be migrating to another advanced, regulated setvicc provided by Company. 
c) The quantity of tbe advanced semice acccss ports must be qquivalent to or greater than the 

exlstiwg service acccss port quantity. 
d) The new agreement created by this technology upgtade must be 8.) for a term of twelve ( 12) 

months or longer, or b.) must exceed the remaining unexpired twm of thc cxisting, to be rcplaced, 
scrvices agreement. 

e)  There sMl bc no lapse of time between the incumbent senice and the new uppgradc techwlogy 
scrvicc. Service shall be consistent and continuous. The location of the upgrade Ycrvice must be thc 
same as the existing to bc -laced service. 

t) Thc complete Service Period foot the existing service being upgraded i s  t w e h  (12) months. 

Subject to all applicable regulatory requirements, Company agrees to reduce Subscrihr's 
Minimum Quantity Requirement to the extent of any shortfall resulting from the migration to 
a Higher Order of Scwice. 

All trademarks and servicc marks contained berein ate ihc property ofBcllSouth htellactual Property 
Corporation. 

END OF ARRANGEMENT AGRIEEMENT OPTION 1 

PRWAIW'ROPRI kTARY 
CONTAMS PRIVATE AND/OR PROPRIETARY MF'ORMATION. MAY NOT BE USED OR D1SCLL)SED OUTSIDE THE 

BELWOLPIH COMPANES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

Page 16 of 25 



CONTRACT SERVICE ARRANGEMENT 
AGXCEEMENT Case Number KY05-J546-02 

Option 1 o f 1  
Attacbment 1 

KENTUCICY ATTACHMENT 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the 
event the Commission should modify any rate or provision of this Agcement, the Cuslomcx will 
have the option of accepting the mdfication(s) or of canceling the Agreement- If accepted, 
billing will be rendered from the installation date. 

RATES AND CHARGES 

NOTES (couthued) 

6. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company 
a quantity of one thousand, thirty-thee (1,033) flat rate Business Lincs, Trunks, and/or Business 
Plus Lincv throughout thc BellSouth region rMinirnum Quantity Rqukement") within thrcc (3) 
months of cxccution ofthis Agreement and maintaining this Minixnun Quantity Requiremat 
throughout the term of this Agreement. The Subscriber's total quantity of flat rate Business 
Lines, Trunks, and/or Business Plus lines will be rcviewed by the Company on the three (3) 
month anniversary date of the signing of this Agmment and no less than annually on the 
annivemry date of the signing of this Agreement to determine if the Minimum Quantity 
Requirement has been met and is being maintained. Failure on the part of thc Company to 
pe~%orm this .review shall not be considered a waiver of tbis provision. Should thc Minimum 
Quantity Requimncnt not be attained within the time period specified or if it is nut maintained at 
any time a f h  thc thnx (3) month anniversary date, then Customer shall be responsible for the 
Commitment Shortfall. The 'Commitment Shortfall" shall be equal to the numb& of Business 
Lines, Trunks, andor Business Plus lines &low the Minimum Quantity Requirement tima the 
rates set forth in this Agrement. In addition, the Subscriber will be chargd all nonrecurring 
charges that were waived at installation of each Business Line, Tnmk, and/or Business Plus line 
that falls below the Minimum Quantity Rquirment, ag identified M o w :  

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

573.00 each 
$22.00 eacb 

Furthermore. if Customer discomects all service o f k d  on this Agreement prior to the expiration 
of this Agreement, then a Contract Prepantion Charge applies in the amount of $342.00 in 
addition to Customer's obligatiw to pay the Commitment Shortfall for the ramiudex of the term 
Of this A@CCmCXlt. 

~ ~- ~ 

PRNAWPROPRIFTARY 
CONTAINS PRIVATE AND/OR PROPRIRAkY INFORMATION. MAY NOT BE USED OR DISCLOSED OU'I%bE THE 

BELLSOUTH COIMPANIEB EXCEPT PURSUANT x) A W R I "  AGREEMENT. 
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* 12/13/2005 05: 19 BELLSOUTH BUSINESS + 9918003552106 N0.303 Q82 

C O ~ R A C T  smvm ARRANGEMINT 
AGREEMENT Case Number GA05-8070-04 

MASTER SERVICES AGREEMENT - ORDER AI'TACHMENT FOR CSA SBRVlCES 

This Order Attjchincbt Agreemelri is Made Pu~~suant io the M s m r  Services Agreemenl No. GAOS-H 157- 
10. 

This Agreernzni is cntered jnio pursuant co Tariff Section AS of the General Subscriber Services Tariff. 

Offer Expiration: This offer &hall expire on: 2/13/2006. 

Customer's Billing Address: 
Citizens Financial Group, Inc 
600 Morgnn Falls Rd 
ATLANTG, GA 30350 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



N0.303 D83 

cowrwcr SERVICE A ~ N G E M B N T  
AGREEMENT Gm Number GA05-8076-04 

Option 1 of I 

Blirnaled Service intcrual following acceptance dote: Negotiable weeks 

Sarvice description: 
This Contract Service Arrmgernenr (CSA) provides for Business Lines as p a t  of Basic Lacal Exchange 
Service. 

This Agreement is [or a thirty-six (36) month service period nnd will be uo-tcrminus \t.iiIi Volume and 
Term Agreement GAOS-HL57- 10. 

The rates contained in this Ageement are based On Customer's mix of services and are  expressly 
contingent upon Customer's cammitmeni to maintain irs obUga.tions under the following agreemenrs V&T 
GAOS-H J 57- 10 and Contracr Scrvice Agreements GA05-859 1-00 and GAOS-9 109-00. 

This Agrement is not binding upon Company until cxecuted by 3n authorized employee. partner. or agent 
of Subwibet and Company. This Agetmr;nt may not be modified. am~nded, or suptrseded other than by 
n wrilten instrument executed by both pnrtics, approved by thc approprim Company organization, and 
incoprated into Company's mechanized system. The undersigned warant and represent rhat they have 
[he authoriry 10 hind Subscriber and Company IO this Agreement. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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CONTRACT SERVICE ARRANGEMIi" 
AGREEMkNT Case Number GA05-8076-04 

Option 1 of 1 

JN WITNESS WIIEREOF, the Parties hereto have cfluscd this Order Attachment to be txecured by their 
respecGve duly buihorized representatives an the date indicated below. 

Accepicct by: 

ComDanv : 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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- 
2 

3 

4 

N0.303 I388 

Kate Elernem - NonTKecumng Monthly R s  t JSOC 
Flat Ratc Main Station Line Service, $00 $31.80 I FB 
Business, 
Rate Groups I ,  2 and 3, 
-Per line 

Flat Rate Main Station Line Service, $.M $31.80 I FBCL 
Business with Caller ID. 
Rate Groups 1,2 and 3, 
-Per line 

___I-- 

L- 

Grouping Service, $.oo $.oo HTG 
Individual line or trunk, 
Business Flat Rate. 
Rate Groups 1,2 and 3. 
- h c h  individual line or trunk 

, .- - 
*- 

Touch-Tone Calling Service, $.OO $.oo TTB 
Individual and Two-Party Line Service. 
Business 
-Per line or PBX trunk -.. 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOS-8 134-04 

Oprion 1: of 1 
RATW A N D  CHARGES 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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CONTRACT SERVKCE ARWNCEMEN'l' 
Case Number GA05-8070-04 

Option 1 of I 
AGREEMENT 

RATES AND CHARGES 

NOTES: 

1. All ruIes and rcgulalions of t,.e Gmeral Subscriber Scrk  .-e$ Tariff (GSST) are applicable to 
this Agreemcnt. The rate elcments included herein have been specifically discounted. Other rate 
dements used in the provision of b e  service have not been lisred. but my be found in the 
appropriate Company tariff. 

2. Unless otherwise spccified in this Agreement, Service Connection Charges as specified in 
Section A4 of the GSST will apply. 

All trademarks and service mb contained herein arc the property of BellSouth lntellectual 
Property Co rpma t ion, 

END OF ARRANGEMENT AGmEMENT OPTION 1 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Cast? Number KYOS-8134-04 

Option 1 of 1 
A ttochment 1 

KENTUCKY ATTACHMJ~NT 

This AFcemcnt is subject to the approval of the Kentucky Public Service Commission. In the event the 
Commission should nidify any rate or provision of this Agrecmcnt, the Customer will have the option of 
accepting rhe modification(s) orof Canceling the Agreement. If accepted, biIling will ~IC rendered from the 
insrallal.ion dale. 

NOTES (continued) 
3. This Contract Service Grrangement provides B discounted rate with lien for Pint Rate Business Lines. 
Kate tiers are based upon [he volume uf flat rxe tliisincss Lines within rhe ReltSouth region, except South 
Carolina, and reflect B volumc discom Cclr largzr quantities of service. The following volume discount tiers 
a n d  corresponding rates are provided: 

I Tier 3 I Tier 4 1 Ticr 3 1 Tier 1 I " - T m  
ZSOl-+ I 751-2500 1 551-750 1 351-550. I 5350 

KY $24.oO I $25.44 1 $2756 1 $29.68 I $31 .BO 

Thc rates set fonh in this Agreement are b:lsed upon the Customer purchasing B minimum quantity of five 
(5) Flat Rate Business Lints rhroughout the BcllSoulh Region, except South Carolina. (Minimum Quantity 
Requirement) within three (3) months id eswulion of this contract and maintoinin3 this M i n h u m  Quaniiiy 
Requirement throughout tlie term of [his Aprcemcnt. 

Effective with the execution ol'rhis Agreemznr. Cusinrna may add and detete flat ralc Business Lines 
without installation charges and reminot ion  liability. provided thm tlie Minimum Quantity Requircmcnt 
lias been met and is maintained, the Service has k e n  installed for at least twelve months, and provided 
Customer certifies to Company in writing [hat i t  has not substituted the services provided by other vendors 
in place or the services (rrovidcd by Cnmpsny. 

Upon Cus~omcr rcqucst. but not more [hall IWO (1) times snnu.ally. Company will evaluare and adjust 
pricing based on Custumcrs total quanriry of FLai Raw Busin~ss  Lines and the specified tiers wiihin this 
agreement. Failure on ihc part of the Company u) perform this rcvicw shall not be considered a w a i w  of 
this provision. Shodd Customer fa11 helow minimum lcvcl specified inTier 1. Customer will bt: 
rerponsiblz for the Commilment Shortfnll. Thc Commitment Shortfall shall he equal 10 lhc number of 
Business Wnes below the Minimum Quantity Requircrncnt rimw the Tier 1 rates set forth in this 
Agreement. In addition, the CustomLr wil l  he charged all nonrecuaing charges that were waived at 
insultition of cnch Business Line rhnr Talk bclow the Minimum Quanriiy Ktquircmcnr, as ideniified below: 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 cuch 

Funhermorc. if Customer disconncuts 011 service offered on this Agrecmom prior tu the expiration of [his 
Agreement, ihtn a Contract Prepataiion Charge applies in the amount of $242.OO in addition io Cuslorntr'a 
obligation to pay !hc Commitment Stwifnll for thc remainder of the term of this Agrccrnant. 

Audits will B I A ~  be conductcd on the anniversary date ofthe signing of this Agreement and a1 random to 
ensure thni thc appropriate tier mininrum quantity i s  being maintained. If i t  is determined that the 
rninjmuin i s  nor met, thtii the recurring r x s  for each r m  clcrncni will increa,so T i )  tlie appropriate 
discounted rate based 011 the abovc schdule. 

PAN ATEIPROPR'IE'rAKY 

CONTAINS PKIVA'IU AND/OR PHOPRIE7 4 K Y  INFORMATION MAY NUT BE IJSEI) O R  DISCLOSED OlfTSlDE THE 
5ELUOUTi COMI'AWIES EXCEFI'PURSUANTTO A WKl'flEN A(7REEMENT 

L... 
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' OEC-01-2005(THU) 1 7 : 1 2  BELLSOUTH BUSINESS 

CONTRACT SERVICE AItMNGEMENT 
AGREEMKNT Ctlsc Number FLWJ3.4945 

This Crrritract Scrvice Arrangcmuit (CSA) Agreement ("Apccrnmt") is by and bctwctil BellSouth 
Tclccominnnic;lliotts, Inc., a Georgia corporation, d/b/a RcllSouth. ("Cumpimy") and ChT 
WSTAURANTS. TNC ("Customer or Subscriber"), and is entercd into pursuant to Tdff  Section A5 of thc 
General Subscribcr Srrvices Tdriff. This Apemcnt  is based upun the following krms and conditions as 
wcll ns any Attachrnent(s) affixed and die npprtipriale lawlully filed and npprovd tariffs which nre by lhis 
refercncc iticorpnratul herein. 

I. Subscribcr requests and Coinpany agrees. 6ubjccl lo the tcrms nnd cnndilions hcrcin, to provide the 
scrvicl: describcd in this AErccnlent at the monthly and lionrecumng rata ,  chnrges, and conditions [Is 
drscribcd in his Agrccrncni ("Service"). The ralcs, clrargcs, and condilions described iii this 
Agrccrntnt are binding upon Cumpnny and Subscribcr fur the durdtion of this AgreemcnL For the 
purposes d t h c  ekctivencsr of tlie terms and conditions contained herein, this ABrccmetlt shall 
becoiiie crfcclive iipon cxwution by bulh panics. For purposcu of the dclcrminatiod of nny smViCe 
period stated lrercin, said servicc period shall comlnencc h e  date upon which instnllation of die service 
is cotnplctcd. 

Camptry aGrccs to providc Subscriber notice of any addidonal tariffed services requircd for the 
installation of the Scrvicc. Subscribcr ugrees tn bc responsible for all  rdts, cliargcs and condilions for 
any additional mril'lrd serviccs ihat are n r d d  by Subsmiber. 

miis Agrecrncnt is suhjccl111 nnd contrultrd by thc provisions of Company's or any nl'ils nffiliaicd 
cornpanits' lnwfully filed and approved tariffs, including bul nor lirnilcd IO Section A2 of thc Grneral 
Subscriber Scrvicrs Tarif1 and No, 2 nf [he Federal Commiinicduns Commission Tarill' und shall 
iiicludc all chnnps tli said tariffs w may be ITI:J~C froni tirnc Lu h e .  All appropriate inriff rims m d  
chargcs slinll be included in thc provision or his servicc. Except for Ihr expressed rates, chxges. 
terms and ciinditioiB hcrcin, in the cvcnl any part of lliis ABrccrnctit conflicb with thc t e t m  and 
conditions of Company's or any d i t s  affliatcd cotnpanics' lawfully filed n ~ ~ d  approved tarins, llie 
mrilf shall control. 

This Ayeeiiient m y  Ire suhjcct lo h e  appnqxinle regulatory npprovd prior to cnmmencemcnt of 
itfitallatinn. Shotrid such regulatory approval bc denied. afrcr a proper requcst by Company. this 
Agreement shall be mill. void, and of no cffwt. 

5. 11 Subscriber canccls this Agreement prior tu h e  coinplctcd installatiun of the Scwicc, but a h  the 
execution of this Agreemcnt by Subscriber nnd CompMy, Subscriber shall pay dl rcclsnnliblr: costs 
incumd in Ihe implcmcntntion ol' lhis Agreemcnt prior to rcccipt of writlcn notice of cadcellatinn by 
Cornl~~i~y. Nolwithstarlding thc Ibregning, Y U C ~  resonablc costs shall nut a x c e d  all costs which 
would apply if thc work in thc implcmentatinn or this Ab~ccrnetit had becd cornplctcd by Company. 

1. 

3. 

4. 

6. Thc ralcs. charges, and conditions described in this Apeemcnt may be b a s d  upon inlbrmation 
supplied to Cornpairy hy thc Subscriber, insludiig but nul limited to forecasts of bpwth. Tf sii, 

Subsmibtr agrees io bc bound by thc information provided to Cumpnny. Should Subscriber fail to 
m e t  its furwasled levcl olsrrvice requircrtirtits at any tinre during thc term of this Agreemcnt, 
Subscriber shall pay all reasonablc cosh associatcd with its failure lo mect iki projectcd s m i c e  
requircmcnb, 

7. (a] Ir Subscribcr c;mwtls his  AFccmttit nt any iimt prior lo Ihc capirotion of the servicc period set 
forth in this Agreement cxccpl if cancellalion is due tn Company's brcnch OF this A ~ c e m e o l  
Subscriber shall bc rcsponsible for all terminatinn charges. Unlcss otherwise specified by thc tariff. 
termination chiirges are dclincd as all reaseanblr: clmrges duc ur rcmnining xs a result or the minimum 
service period i ~ p c c d  LU by tlie Company and Subscribcr and set forth in Illis Agrecrncnt. TARIFF BRANCH
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CONTRACT SERVICE ARRANGETVIENT 
AGHEEMENT Case Number FLO4-E449-05 

(h) Subscriber hrthcr ~clmowlcdgcs thnt it has nptions for is tclccommunicnlions services from 
providers olhtr t h n  Cnmpmy and h a t  i t  has chosen Company to provide die servicev in this 
hpcrnent.. Accordingly, if Subscriber assigns this Agreement to a certified rcsckof Cornpimy low1 
serviccs and the resellcr clccutes a writtcn document ogccing IO ilGsurnc all requircmmts of this 
Agreement. Suhscriber will not bc billed lerminatiun chnrges. Howevrr. Subscriber n p e s  that id lhe 
event i t  rails to meet its ob1iy:itions undcr thiv Agreement or trrmioatm his Agreement or service? 
purchdscd pursuant tu this Agrecmcnt in order tn obtain services lium a faciliticu bused servicc 
providcr or a service providcr thnt utilizes unbundled nctwork elements, Subscriber will bc billed, as 
appropriate. termination charges os qxcified in this Abqtement 

This Agrccment shall bc construed in accordance with the laws of the sutc appliwhlc to tlie Service 
providcd hereundcr. 

Exccpt a5 otherwise provided in this Abveement. notices required to be given pursuant to this 
Agreement shall Ire effectivc when received, and shall bc suflicient if givcn in writing, hand dclivercd, 
or Unitcrl States mail. postage prepaid, dlrlressed io hc  uppoprian: party nt the address set forth 
below. EiLhcr party Itereto may chat1ge the name and Address 10 whom all notices or otlier documents 
requircd undu this Agrccrncnt must be scnt at nny time by ~iv ing  writrcn dotice to thc olher party. 

8. 

9. 

Cnmnilnv 
BrllSouth Tclccomrnutiications, Inc. 
Assistant Vice President 
21 80 Lakt Dlvd. Mail Code 8D01 
Atlantn. GA 303196004 

Ann: Telccrmmunicntions Dcparlment 
40 1 W CARL KARCHER WAY 
ANAI-TETM, CA 92801 

10. Utrless by rncrgcr, sale or acquisition, neither party shall assign or nlhcrwise transrcr any riglirs or 
obligations under this Agrcrmcnt. exccpt tu an nffiliote, without Ihc prior WIilktl consent oldie olher 
party, which shall not k unreasonably withheld or dclnycd. 

1 I .  Company shall not. withnut ihr prior writtcn approvd of Subscriber, use. publish or oherwisc disclose 
tu ollrrrs any conhdcntial information nbtaidtd from Subscribcr. 

12. 1n thc cvcnt that one or mnrc of the provisions conlainrd in this AFccment or incorpor&d within by 
reference shall hc invalid. illegal. or uncnforcmble in m y  rcspect under any lrpplicnble statutc, 
rcgulalory rquirement or rulc of luw. then such provisions shall bc considered inoperative to the 
extent of such invalidity, illegality. or uncnforcrobiliry and Ihc rcmninder of this Agreement shall 
cnntinuc in full force and cffcct 

13. Subscribcr nckuowledgcs that Sbbscriber has r a d  and understands this Agreement and abvas lo be 
bound by its terms and conditions. Subscribcr furlher agrees thnt this Agreement, and my orders. 
constituulr: thc sumplete nnd exclusive shtcmeat of the A5ccment between thc pmues. superseding dl 
proposals, rcpresenrnrions, nndlor prim npeernena, oral or written, betwccn Ihc parties relating 10 the 
subject iiiafrer nF thn Apument. 

14. Acccptnncc of nny order by Company is subject to Company crrdit and othcr npprovnls. PollawinE 
order acceptancc, if it is dcctrniined that: (i) Ihc initial credit approval was bnsed on inaccurate or 
incomplck informntion: or (ii) the customer's creditworthinas hns significantly dc~rcnsrd. Company 

PRIV AWPROPRIETARY 
CONTAINS PRIVATE AND/OR MIOPRIBTAKY INKIRMATION. MAY NCW IlE USED OR DISCLOSED ~Strl'SIDE THE 

AELFOUIV COMPANIES EXCEPT PURSIIANTM A WRITEN AGREEMENl'. 

h 6 C  2 Uf 20 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FW-E44945 

in its sale discrelion reservcs thc tight to wnccl tlir order without liability nr suspeiid thc Order until 
accurate and nppmprialc crcdit approwl requirements are esttblishcd and nccepled by Customcr. 

15. This Agmement is not binding \ p n  Company until cxccutrd by an authorized employee. pnrmcr, or 
n g n t  OPSubscribcr md Company. This Agreemcnl mny not bc modified. arncnhd, or supcrscdcd 
other than by a written instrument executcd by both partic?, approved by h e  appropriate Con~pn~~y 
organization, and incotporated into Compnny’s mcchnnizrd system. The undersipcd wmant and 
rcprcsent that they have the uutllority to bind Subscriber and Cornpony tn this Ageernem. 

PR WA WPROPRIETAIlY 
CONTAINS PJWATe AND/OR PROPHIlTTAKY WFOKMATION. MAY NOT l3E USEb OK DISCLOSED OllTSlDe THE 

DBLLSOUnI COMPANIES EXCEIT PlJHSUAKT TO A WRIITEN’AGRERMENI’. 

hgr: 3 of 10 
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CONTRACT SERVICE AIUUNGEMENT 
AGREEMENT Case Number FLIWE449-05 

Option l o 1  1 

Offer Expintion: 'Ibis offcr shall expire on: 12/??7,005. 

Estimntrd service intcrvnl following ncccplance date: Ncguti:rble weeks. 

Scrvicc descriptinn: 
This Contract Service Arrangcmcnt (CSA) provides for Busincst; Lines as pan dUasic Loc~l Excliangc 
Service. 

This Agreement is fur n service pcriod of twenty-hour (14) months. 

PRlV AWPROPRIETARY 
COKZANS FRIVATK ANIJMK PROPRIETARY INFORMATION. MAY NOT DE USED OR ULSCLOSED OUTSIDRTHE 

LIELISOUTII COMPANW EXCEM'PURSUANTTO A WRlTf~N ACRJEkflXT 

rage J o m  
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CONTIUCT SERVICE ARRANGEMENT 
AGItEFMEN1: Casc Number FLWE449-05 

Option 1 of I 

TN WITNESS "EREOl7.  the partics hmto havc caused this Agrcemmt to bc cxrcuted by their duly 
nutliorizcd rcpresentativcfi on the dntts sct I'urh below. 

Accepted by: 

Authorized Sig~~aturc 

Company: 
BcllSuulli 'I'elecommunicdons. Inc. 

Printed Nnme: 

PRlVATlYPROPRIERY 
CONTAINS PRIVATE AND/OR PROPIUKrAkY INFOMATION. MAY NOT nE USE0 UK DISCLOSED OUTSIDE M R  

HELLSOUTH COMPANIK EXCEPT PURSllANTTlI A WRI'I'ITN AGIEEMRNT. 

5 20 
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CONTIWCT SERVICE ARRANCMEW 
ACREFMENT Case Numbcr KY04-E45 1-04 

Oplion I of 1 
NATES AND CHARGES 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLM-E449-05 

Option I of 1 
MATES AND CHARGES 

NOTES: 

1. All rulcs ~ I K I  regulations for Basic h c n l  Exchange Servicc lion1 Section A3 of thc Getleral Subscriber 
Scrvices TarilT (GSST) arc applicable lo this Apemcnt .  The rate clcments included herein have been 
spcciknlly discountrd, Othcr mte elements uscd in the provision OF thc smvice have not been listed. but 
m y  bc round in thc appropriate Company tariff. 

2. Unless cithcrwise spccilicd iti this Agrccmmt, Servkc Connection Chnrges LE specified in Section A4 of 
the GSST will apply. 

3. If Subscriber disconnects flat rate Business Lines provided undcr this Agecment, exccpt if 
disconncclion is due to Compnny's hrcach of this Ap-celnent. Subscriber must crnify tn Company in 
writinb that it has nut sulrstitutd cht: serviccs pruvided by nther veiidors in plnce or h c  service provided by 
Company. 

4. In thc cvcnt uFa divestiture of a signilici~nt part of the Customer's business or P business downnirn 
beyond Customcr's control which significantly reduces thc volume of nctwork serviccs qoired  by 
Custnmer with the result Uiuf Cusmma is unable to mcct its minimum nurnhcr oCUusiness Lints 
Cumiiiitmcnt undg  this Abmcment (notwithslnnding Customer's best ClTorts to avoid such a shortfall). 
BellSoulh and Cusbrncr will coopcrate in efforts Lo develop a mutudly ngrccabk alternative llrnt will 
satisry (lie concerns or both partics and comply with nll applicable legal and regulatory qukements .  Such 
nlirrnative may reduce the Cu%tonier's Business Lines Cornmiinlent to thc cxtent of any strortfiall rcsulting 
from the divcrttiture or dnwntum. This provision shall no1 apply to a chdnge resultiny from J dccisiotl by 
Customer (i) lo reducc i& overall usc of telecommunication: or (ii) to milsfcr purtions of its traffic or 
projectcd growth to providcrs ollier than BdSouth. Cwlurner must provide UellSnulh written notkc of the 
conditiolis it belicvcs will require thc application [if his provifiicin. This provision docs not cunstitute a 
waiver or any chnrges, including shortfall charges, incurrcd by Custnrncr prior to thc time dit partics 
mutually agree to arncnd this Ahmcmtnt. 

All trademarks and scrvice marks cnntiiined lierein m [tic: property ur BellSouth InlcllecIual PmpcrIy 
Corpora tinn. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

I~IwATIYPR~PMETARY 

DELLSOUTH COMPANIES EXCEIT r u K s u w  TO A m m ~  A G R ~ W .  

euCe 13 0120 

COKTAWS PRIVATE AND/OR PROPRleTAItY [NlMkMATlON. MAY NW' UE USED OR DISCLOSED OUTSIDE W E  
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CON'lXACT SERVICE ARRANGEMENT 
AGREEMENT Case Ntimbcr KYWE45 1-04 

Option 1 of1 
Altaclmicnt 1 

KENTUCKY ATTACHMENT 

This Apeenlent is subject LO tlie npproval of the Kentucky Public Service Commission. In the 
evcnl thc Cornmission should modify any ralc or provision of this Agreement, thc Customer will 
hilvc the option of accepting the modificihon(s) or of canceling the AgreemenL If accepted, 
billing will be rendered from the inshlbion date. 

RATES AND CHARGES 

NOTES (continircd) 
5. -I'lie raws set rorth in h i s  Abrccmcnl bnsed upon thc Subscriber purchming fmin Company 3 
quanljly of two liiindrcd thirty (130) flnt rate Business Lines and Business Plus Linm thnsughout the 
BellSouth reBion cxcluding South Carolina ("Minimum Quantity Rtquirement") within thee  (3) months O f  
cxccuhun of this Agrmmcnt and mnintnininE this Minimum Quantity Rcquiretnent throuehoul h e  term of 
this hgrccmcnt. The Subscriber% total quantity of flat rate Business Lines and Business Plus Lincr will be 
rcvicstd by the Company on the three (3) rnonlh anniversary d m  of the signing or this Agreement and no 
less than annually on the niiniversary dalc of h e  signing ol'his Agreement 10 dclermitle if the Minimum 
Q u a n ~ t y  Rcquirenirnt has bccn mct and is being m i l i n h i d .  Fniliire on thc piut of the Company lo 
pcrliim this review shall not bc considered 1 waiver of his provision. Should the Minimum Quantity 
Rcquircment iiot be a t h i n d  wilhin the time pcriod specified. or if i t  is  not mninkincd at m y  time aftcr Ullt 
tliree (3) month snnivcrsary date. thcn Cuslomer sllall be resprinsiblt for the Commilmtnt Slio~tfi~ll. The 
"Commitment Shortfall" shall be cqunl to the number uf Business Lints and Uusiness Plus Lines below thc 
Minimum Quanlily Requirement timcs Ihr r~les set forth in this Agreement In addition, the Subscriber 
will be charEcd all nonrecurring charges lhat were waived a t  installalion ol each Busincsv Linr ntrd 
Buqincvs Plus Line that falls hclow the Minimum Quantity Rcquhment, as idcntilicd below: 

Line Corinrctioii CharKc, First Line 
Line Connection Charge, Additional Lincs 

573.00 each 
$22.00 each 

Funliermore. if Cuslomcr disconnects nll service orrcrcd on his  Ageemcnt prior LO h e  expintion of lliis 
Agreement. exccpt il'disconnection is due to Company's breach OF this Agrccmetit. then il Contrdct 
Preparation Charge upplies in the amount ol'$293.00 in addition to Customer's obligation to pay [he 
Commitment Sliottfall for h c  rcmllincler of tlie term or this Abmetnent 
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ADDEM)UM 
AGREEMENT Case Number NC05-G108-00 

THE UNDERSIGNED PARTES, BellSouth Telecamications,  Inc., a Georgia corparation, &/a 
BeltSouth, ("Campany") and. COMMuNlTY LOANS OF AMERICA ("Customcr or Subsmler"), h e b y  
agree, as acknowledged by tlieiT appmpnate signatures as set aut below, to mend and change Contract 
Service Arrangemmt Agreement3 AL044501-04, FL04-0505-03, GAM-0507-64, KY05-A970-0I1 LA04- 
0508-04, M$04-0509-04, NCO5-A99341, SCO4-05 10-03, and TNo4-0511-04. This Addendum 
Agreemcnt is bawd upon the f o l l o w  t e r n  and conditions 81 well as my Attachmcnt(s) affixed and thc 
appropriate lawfully filed and approved titriffs which are by this reference incorporated herein. 

Offer Expisarion: This offer shall expire on: 2/13/2006. 

1. Subscriber acknowlcdges that Subscriber has read and understands this Agreement and agrees to bt  
bound by its term and conditiods. Subscriber fi.uther agrees that this Agreement, and nny ordcrs, 
ConsicitUte the complete and exclusive statement of the Agreement betwecn the parties, superseding all 
proposals, rqxeseutations, and/or prior ameemnn, otal or written, between the parties relshg to the 
subject matter of the Agreement. 

2. Acceptance of any order by Company is subject to Company medit and other approvals. Following 
order acceptance, if it i s  determined that: (i) the initial credit approval Was based m inaccurate or 
incomplete information; or (u) the cusromct's creditworthiness has significantly decreased, Chnpmy 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approvzll requirements nre established and accepted by Customer. 

Thrs A g r e a n t  is not binding upon Company until executed by an authnrized employee, partner, or 
agent of Subscnier and Company. This Agreement may not be modified amended, or superseded 
ather than by a written instrument executed by both paties, approved by the appropriate Company 
organization, and incorpomted into Company's mechanized system The unddgned warrant and 
represent that they have the authority to bind Subscriber and Campmy to this Agreement. 

3. 

PWATWPRQPRETARY 
CONTAINS PRIVATE ANDIOIZ PROPRIETARY INFORMATION. MAY NOT BE USED OR PISCLOSED OUTSIDE WE 

DELUOUTH COWAEJIES Excwr PURSUANT TO A mmm AGREEMENT. 

N0.293 D02 
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, U t L  I .  2 u u 5  4 : 2 8 r M  CUMMUNI IY  LOANS Ut  A M t K l C A  
N0.293 D83 

NO. 7855  P. 2 

1 '  

W WITNBSS WHEREOF, the parti& k t m  hbvt C B ~  US Addlldum 
authorizd tcpresenradvds on the dates set forth below. 

h p t o d  by: 

be ~ X C C U ~ ~  by th~h ddy I" 
I 

Subscriberr n 

Company: 
B~W3outh Tdecommunicntions. Inc. 

I 

I 
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ADDENDUM 
AGREEMENT Case Number NC05-G106-00 

Option 1 of 1 

serwict description: 
Thls Addendum Agreement adds Custom Calling Services, BellSouth@ Touchstar@ service, 
BellSouth@ MemoryCall Service, md, Message Waiting Indicator to the Customer's existing 
Basic Local Exchange Access service, 

AI1 terms and caaditions of Contract Service Arrangement Agreements AL04-0501-04, FLD4-0505-04, 
GAO4-0507-04, KY05-A970-0II LAW-0508-04, MS04-0509-04, NC05-A993-01, SC04-05 10-03. and 
TNO4-05 11-04 apply to this Addendum Agreement unless modified herein. 

PRNATEIPROPRETARY 
CONTARJS PIUVATE AND/OR PROPRIETARY WORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COWANIES EXCEPT PURSUANT "0 A WRITTEN AGREEMENT. 

Pnge 3 of 28 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
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12/08/2805 21 : 39 BELLSOUTH BUSINESS + 9918003552186 N0.293 D11 

Rate Elements 

BusinesdBusiness PBX, 
Individual FeatLLTe5, 
Call Forwarding Busy Line 
-Per cmtral office per linduunk equipped 
(Addendum to KY05-A970-00. Add rate 

Custom Calling Services. 

ADDENDUM 
AGREEMEW Case Number KYOS-G112-00 

Optm 1 of1  

Non-Recum& 
%.OO 

]RATES AND CHARGES 

element.) 

Custom Calling Services, 
BusinesdBusinass PBX, 
Individual Features, 
Call Forwarding Don't Answer 
-Per central office per line/trunk equipped 
(Addendum to KY05-A970-00. Add rate 
element .) 

M e m ~ ~ y C ~ l l  Basic Voice Messaging 
Service, incl 120 min, each add'l minute 
$.OS 
(Addendum to KY05-A970-00. Add rate 
element.) 

Message Waiting lndicatim (MWI), 
hsiness, 
Per Line 
(Addendum to KYO5-A970-00. Add rate 
element .) 

$00 $.OO 

$.OO $8.00 

%.OO %.OO 

Monthly Rate 
$A0 

L O O  $6.00 BelISouthCD MemoryCall Service, 
Business mailboxes, 
Memrycall Answering Service, 
Each Mailbox 
(Includes 90 minutes of use per mailbox, 
per month) 
(Addendum to KY05-A970-00. Add rate 
element .} 

MemoryCall Transfer Mailbox, Business 
(Addendum to KYO5-.@70-00. Add rate 
element,) 

$.OO $1.00 

usoc 
GCE 

VMY 

-. 

MWWAV 

SMBBX 

PRNATWPROPRY'ET ARY 
CONTAWS PRIVATE AND/OR PROPRETARY MFORMATION. MAY NOT BE USED OR DBCLDSED OUTSIDE ME 

'BELLSOUTH COMPANIES W E P T  PURSUANT TO A WNUTTEN AGREEMRNT'. 

Page 10 of 28 
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12/08/2E385 21:39 BELLSOUTH BUSINESS + 9918003552166 

ADDENDUM 
AGlRlEEMENT 

N0.293 020 

Case Number NC05-G106-00 
Option 1 of 1 

RATES AND CI-IARGES 

NOTES; 

There are no other additions, deletions or changes to the above referenced Contract Service Arrangement 
Agreement included in his Addendum Agreement. A11 other terms and conditions as pnviowly agreed 
and ackuowltdgcd rtmain unchanged and in full force. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PWA"E/T'ROPR[ETARY 

CONTAMS PRIVATE AND/OR PROPNETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE. "HE 
HELLSOUTH COMPANIES @XCWT PURSUANT TO A W R W N  AQREEMEEIT. 

Page I9 of 28 
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3 .  b 

1;2/08m05 21~39 BELLSOUTH BUSINESS + 9918003552106 

ADDENDUM 
AGIWEMENT 

N0.293 D24 

Case Number ICY0541 12-00 
Option I of I 
Attachmcnt L 

KENTUCKY ATTACRMENT 

This Agreement is subject to the approval of the Kentucky Publlc Service Commission. In the 
event the Commission should modify any rate or provision of this Agreement, the Customer will 
have the option of accepting the modification(s) or of canceling the Agreement. If accepted, 
billing will be rendered from the installation date. 

RATES AND CEARGES 

NOTES 

Attachment 1 of Conmct Service Arrangement Agrement KY05-A970-01 is modified such that 
Note 7 is hereby replaced in its entirety with the following: 

7. Noaxecurring charges associated with this Agreement shall not apply for dew installations. 
However, unless otherwise provided for in L s  Agreement, if all or my part of the service is 
drsconnectcd prior to the expiration of this Agreement, then the Subscnber will pay fuU nornaming 
charges that were waived at installation as ideutified below VI addition to applicable termination 
liability charges: 

Basic Voice Mcssagrng Service, VMY $15.00 each 
Answering $mice, SMBBX $15.00 each 
Lmc Connection Charge, First Linc 
Line Comection Charge, Additiad Lines 

$73.00 each 
$22.00 each 

Furthemiore, if Customer discomects all service offered on this Agreement prior to the 
expiration of this Agreement, then D Contract Preparation Charge applies in the amount of 
$484.00 in addition to Customer’s obligation to pay the Commitment Shortfall for the 
remainder of the term of this Agreement. 

_ _ _ _ ~  

PIWATEIPROPRIETA‘RY 
CONTATNS PRIVATE AND/OR PROPMETARY MFDRMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMpANleS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
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N0.309 DB2 

CONTRACT SERVICE ARRANGEMENT 
A G R E E ~ N T  Casc Number KYO5-2645-00 

This Contract Service Arrangement (CSA) Agreement ("Agreement") i s  by and betwecn BellSouth 
Telecommunications, Inc., a Georgia corporation, W s  BellSouth, ("Company") and Defender Scrvices, 
Inc ("Customer or Subscriber"). and is enlcred into pursuant to Toriff'Section A5 ofthe General Subscriber 
Services Tariff, This Agreement is based upon the following terms md condirions DS well I my 
Aaachrnenr(s) aflixed and the apprgpnate lawfully Rled and approved tad ff3 which em by this rtterencc 
inmqmmkd herein, 

1. 

2 .  

3. 

4. 

5. 

6. 

7. 

Subscriber requests and Compnny agrees, subject 'to thc terms and conditionsherein, to provide the 
serVice described in this Agreement at the inonthly and nonrecurring rates, chmges, add eonditjons 86 
described in this Agmnent (t'ScsVice"). The rates, charges, and conditims described in this 
Agreement are binding upon Company and Subscribtr :€or the duration of thi.s Agreement. For the 
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall 
become effective upon execution by both parties. For purposes of thc determination of any servicc 
period stated herein, said service penad shall cornmerice rhe due upon which installation of the service 
is completed. 

Company ngrecs to provide Subscriber notice of any additional tdliffed Services required for the 
installation of the Service. Subscriber agrees to be responsible for all rates, chargcs M d  conditions for 
any additional tariffed. Services that are ordered by Submiber, 

This Agreement is subject to and cuntrolled by the ptovisions of Company's or any of ite aftili#ued 
companies' lawfiilly filed and approved rariffs, including but not limited to Secrion AZ of h e  Gencral 
Subscriber Services Tariff and No. 2 ofthc Federal Commwications Commission Tariff and shall 
include dl changes to said tm-if i  as may be made from time to lime. All appropriate tarii?frate$ md 
charges shall be iacludcd in the provision ofthis smice. Except for thc expressed mes, charges, 
terms and conditions herein, in the event any part of this Agreement conflicts with .the krms nnd 
conditions of Company's or my of its n@lia.Icd cornpauim' lawfully filed tvld approvtd tariffs, the 
tosiftshall COTI~TO~. 

This Agreement may be subject to the appropriate regulatory appmvel prior to comcncement of 
installation. Should such regulatory approval bc denied, 4Rtr aproper reg,ueueut by Conipany, this 
Agreement shall be null, void, mcl vfno effcct. 

If  Subscriber cancels this Agrecinent prior to the completed insullation of the Service, but after thc 
execution ofthis Agreement by Subscriber and Cornpmy, Subscriber shall pay all reasonable costs 
incurred in the implementation of this Agreement prior to reccipt of written no tic^ dcancellotion by 
Company. Notw"rhmding the foregoing, such teasonable coats shall not exceed all costs which 
would apply i.f the work in the implementation o f  this Agreement had been cornplttzd by Campany. 

The rates, charges. and conditions desctibed in this Agreement may be based upon information 
supplied to Company by the Subscriber. including but not limited to forccasts of growth. If so, 
Subscriber agrees to be boilnd by the information providcd co Company. Should Subscriber fail to 
meet its forecasted level of service requirements nt any time during the term of this Agreement, 
Subscriber shall pay all reasonable costs associated with its failure '10 meet its projectcd service 
requirements. 

(a) If Subscriber cmcels rhis Agreement su: any tiint prior to the expilation of the service penod set 
forth in this Agreement. Subscriber shall bc respon~ibld for 41 remination charges. Unles otlierwiuc 
specified by the tariff, termination charge6 are defined as dl reasonable charges due or remamng BS a 
result of the minimum servicc period agreed to by the Compmy md Subscriber and s a  Curt11 in this 
Agmeracnl. 

~~ ~- 
~ 

PRIVA'EQROPRk tARY 

CONTAMS PRIVA'E AND!OR PROPRIETARY INFORMATION. MAY NOT BE USED UR DISCLOSED OUTSIDE TIE 
BELLSOmI COMPANTeS EXCEPT PURSUANT TO .4 WRITTFN AGREEMENT 

TARIFF BRANCH

RECEIVED
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PUBLIC SERVICE
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8. 

9. 

CONTR4CT SERVlCE ARRANGE.MENT 
AGRlEEMENT Case Number KYO5-2645-00 

(b) Subscriber further acknowledges that i t  has options for its telecommwlicdons service!, from 
providers other than Company and that it has choseii Company to provide the services in this 
Agreement. kcording!y, if Subscriber 3s~ipns this Ageement to a certjfied reseller of Company local 
swims and the re~cllet executes a wrillun documnt agreeing to assume all requircmtnts ofthis 
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the 
event i t  fails to meet its obligatious under this Agrctinent or ceminritcs this Agrcamenf or services 
purcba$ed pursltont to this Ayecinenr in order to obcsin serviccs from a facilities based s e n h e  
provider or a servicc provider that utilizes unbundled network elements, Subscriber will be billed, as 
appropriate, terminarion chagcs ~JS specified in this Agreement. 

This Agreement shall be construed in nccordnnce with [he laws of the Stak of Kentucky. 

Except n~ ocherwise provided in this Agreemc, notices required to be given pwmnt to this 
Agreement shall be effective when received, and shall be sumcicnt if given in wliting, hand delivered, 
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth 
below. Either party hereto may change the name and address to whom all notices or other documents 
required under this Agreement must be sent at my time by giving written notice to the olher party. 

i2lLmmY 
BellSouth Tdeco.mnnurhths, h e .  
Assistant Vicc President 
1600 Willims St Suite 3600 
Columbia, SC 29201 

Subscriber 
Derider Services. Inc 
9031 Garners Ferry Rd 
Hopkins, SC 2906 1 

IO. Subscriber may not &iiSiic;n its righls or obligations under this Agrecment without the express written 
consent ofC6mpmy and only pursuant to the conditions contained in the appropriate tariff. 

1 I .  In thc event that one or more ofthe provisions conthined in this AgreemmI or incorporakd within by 
reference shall be invalid, illegal, or unenfs.rce&le in any respect r~nder any fqplicablc stfaUte, 
regulatory requirement or rule of jaw, then such provivioiis shall bc considered inoperative to the 
extent of such invdidity, illegality, or uncntorceabiliry and the remainder of this Agreement shsll 
continue in full forcc and effecit. 

I 

12. Subscriber acknowledges that Subscnbw has read and undemmds this Agreement and agrees to be 
bound by i ts terms and conditions. Subscriber finher <agrees That this Agreement, and any orders, 
constj.lute the complete and exclusive statement oftlit Agrecmtnt betwcen the parties, superseding dl 
proposals, representations, and/or prior agreements, oral or wiitten, between the parties rtlating ta the 
yubject matrer of the Agreement. 

13. Acceptmce of any order by Company is snbject to Company credit and other approvals. Following 
order acceptance, if i t  i s  determined that: (i) the inilial credit approval was based on inacamtc or 
incomplete infomation; or (ii) the customcr’s creditworthiness has sipificf~ntly decreased, Company 
in its m1.e discredon fesewe6 lhc: right to cancel the order without liability or suspend the Order until 
accurate and appropriate crcdit approval requirements are established and accepted by Customer. 

14. This Agreement is not binding upon Company until exccured by an suthorizcd employee, partner, or 
agent of Sub6+ber and Company. This A$recment may nor. be modified, amended or superseded 
other than by 8 written instrument execurecl by both parties, approved by the appropriate Company 

PR WATUPROPRTETARY 
CONTAMS PRIVATE M O R  PROPRIETARY WFORMATION. MAY NOT DE USED OR DLSCLOSED OUTSIDF THE 

BELLSOUTH COMPANES EXCEPT PURSIJANT TO A WRITTEN A G W M N T .  

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-2645-00 

orgsoizntim, and incoprated iuto Company's mechwi2ed system. T h e  undersigned wmant md 
represent hat they have the authonty to bind Subscriber and Company to this Agreemcnt. 

I 

PRIVATLTROPRIETMY 
CONTAINS PRA'An AND/OR P'ROPRIBTARY 1NFORMATTON. M A Y  NOT BE USED OK DISCLOSE0 OUTSIDE THE 

BELMOUTFl COMPANIES EXCEPTPURSUANT TO A WaPrrEN AOREBWNT. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



*12/01/2005 15:17 BELLSOUTH BUSINESS 918003552106 N0.309 D05 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-2645-00 

Option 1 of 1 

This Agreement is subject u) the approval of the Kentucky Public Service Commission. In the evmt the 
Commission should modify my rate or provision of rhjs Agreement, the Customer will have the option of 
accepting the modific;rfion(s) or of canceling the Agreement. If accepled, billing will be rendered from the 
installation date. 

Expiration: This ot‘fer shall expire on: 6/23/05. 

Eslimed s d c e  interval following acceptance date: Negotiable weeks. 

Service description: 
This Contract Service Arrangemenl (CSA) provides for Business Lines and Hunting 86 part of Basic Local 
Exchange Service. 

This Agreement is for a service period of thirty-six (36) months. 

The rates in this Contract Service Arrangement Agreement are coatmgenr upon Subscriber 
executing Contract Service Arrangement Agreements GA05-2608-00, KYO5-2645-00, NCOS- 
261 1-00, and “405-2637-00. If the Subscriber fails to execute the abovc referenccd Agreements, 
the rates, terms and conditions of this Contract Service Arrangement Agreement shall be null and 
void and rates for the services covered by this Agreement shall revert to the tariff rates. 

This Agreement shall be exl;aded for addirional oneyear terms under thr snme terms and condicjons herein 

tenn or each additiord one-year tern. 
Ren notice of its iiltent not to renew the Agreement at least sixty (60) days 

6‘ 

PRWATWI~OPRIETA~~Y 

CONTAINS PRb’Am AND/OR PROPRIETARY NFORMATZON. MAY NOT EE USED OR DlSCLOSED OUTSTDE THE 
BELLSOUTI3 COMPANIES LYCEPT PURSUANT TO A WWTTEN AGREEMENT. 

Pa&&. 4 OfH 
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12/01/2085 15: 17 BELLSOUTH BUSINESS + 918003552106 

CONTRACT SERVICE A W N G E M E N T  
AGREEMENT Case Number KY05-2645-00 

Option 1 of 1 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement w be exccnted by their duly 
rmthorizcd representatives on the dates set tbrth bclaw. 

Accepted by: 

Subscriber: I 

Company. 
BellSbuth Telemmmunicatiorrg, Inc. 

By: 
Authorized Signature 

! 

PRIVAWYKOPRIETARY 

CONTAMS PRIVATE ANR'OR PROPRIETARY lNFORMAT16N. MAY NOTBE USED OR DISCLOSED OU'ISTDE THE 
BULSOUTK COMPANIES EXCbPT PURSUANT TO A WRITTEN AGREEMENT. 

Page 5 Of8 
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*12/01/2005 15: 17 BELLSOUTH BUSINESS + 918003552106 N0.309 Q07 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Cass Numbcr KYOS-2645-00 

Option I of 1 
RATES ANR CHARGES 

Rnte Elements Non-Recurring Monthly Rate - usoc 

$.OO $26.93 1 PB 1. Flat Rate Main Station Line Service, 
Business, 
Rate Group 2 
-Per line 

2. Flat Rate Main Station Line Service, s.00 $26.93 lFBCL 
Business with Caller D, 
Rate Group 2 
-Per line 

3. Touch-Tone Calling Service, 
Lndividual and Two-Party Line 
Service, 
Business 
-Pa line or PBX trunk 

$.OO S.00 TT5 

PRIVATWPROPRIETARY 

BELLSOUTH COMPANIES MCEPT PuRswmr TO A W R ~ N  ACREEMENT. 
CONTANS PRNA'E W O R  PROPRIETARY INFORMATION. MAY NOTBE USED OR DBCLOSED OUTSrDE THE 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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N0.389 DQ8 
-12/01/2805 15:17 BELLSOUTH BUSINESS + 918003552106 

AGREXMENT Case Number KYO5-2645-00 
Option 1 of 1 

RATES AND CHARGES 

NOTES 

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber 
Selvica TaritT(GSST) are applicable to this Agrccment. Thr: rate elements included. hecin have been 
specifically discounted. Other rate clcments udcd in the provision dthe  service have not been listed, but 
may be bund in the eppropriate Company tariff, Examples of other rate elements are: FCC surcharges, 
regulatory fees, tucs, or charges for feahwes ordered tliar are not listed in the Agreement. 

2. Unless otheMrise specified in this Agreement, Service Connection Charges as specified in Section A4 of 
the GSST will apply. 

3. The ratas set forth in this Agreement are based upon the Subscriber purchasing from Cumpmy a 
quantity of thirty-eight {38) flat rate Business Lines throughout the BcllSouth region excluding South 
Carolias (“Minimum Quantity Requircment”) within thrcc (3) imnths of execution of  this Agreement and 
maintaining this ‘Minimum Qusntiry Requirement throughout the term of this Agreement. The Subseribeh 
total quantityof flat mk Business Lines will be refiewed by the Company on the thrce {3) month 
anniversary date of tlic signing of this Agreemmnr and no less dim mnually on the anniversary date of i l ie 
signing ofthis Agreement to determine if the Minimum Quantity Requircment has been incr and is king 
maintained. Failure on the part ofthe Company to perform this review shall not be considered n waiver of 
this provision. Should the Minimum Quantity Rcquirertlcnr not be stlained wirhin the time period 
specified, or if it is not maintained at any time after thc three (3) month annivetsary date, then Customer 
shall be responsible .far the Commitment Shortfall. The “Commiment Shortfall” shall be eqbral to the 
number of Business L,incs below tlic Minimum Quantity Requirement tirncs the rates set forth in this 
Agreement. In addition, the Subscriber will be charged all nonrecurring charges that wee waived I 
installation of each Busines Line that falls below the Minimum Quantity Rcquiremmt, RS identified below: 

Line Connection Charge, First Line 
Line Connection Charge, Acldi tional Lincs 

$73 -00 each 
$22 .OO each 

Furthermore, if Customer disconnects all 8ervice offered on this Agreement prior to the expiiatiun of this 
Agreement, then a Contract Preparation Charge applies in die mount of $293.00 in addition to Customer’s 
obligation to pay 

4.  If Subscriber dismnnecu flat rate Business Lines providcd under this Agreement. Subscnber must 
certify to Company in writing that i t  has not substituted the sewices provlded by other vendom in place o r  
thc service provided by Company. 

5. Subscriber reserves the right 10 reqwst Company to recaslculrtte the composite rote in this Ageanent i F 
Subscriber experiences a chmge in the allocation ofthe quantities and/or Rate Groups for the Rat rate 
Business Lines during the term of this Agreement. Subscnber may m&e this request no more than 
;innually on the annivtrsfq data ofthe signing of this Agreement. 

Commitment Shortfall for the remainder of the tenn ofthis Agrement. 

a If the requested recdculatiod ofthe composite rate resktlls in a rate thhst is equal to or lcss than tm 
percent (10%) below the statd composite rale in this Agreement, then no change will bc made Eo the 
composite rate in this Agrement. 

b. If lhe requested recalculation ofthe composite rate results in a rate that is greater than ten percent { 10%) 
behw the stated compoaits rate in this Agreement, then Subscriber may request a decrcast: in the composite 
rate in this Agreement via an Addendum. New rate Will be efftciive beginning with tho noxt billing cycle 
through the remainder of the Agreemcot term, 01- until ncxl requested rccalculuion (if opplicahle). No 
rcnoncrive credits will be given. 

P m A r w R o P R  JET-Y 

CONTAINS PRlVAW AND/OR PROPRKTARY JNFORMATlON. MAY NOT BE USED OR DBCTOSGD OUTSDE THE 
BaLLSOUTH COMPWTES EXCEPT PURSUANT TO A WRT’LTEN AOREEMENT. 

Page 7 or8 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



r 

*12/01/2005 15:17 BELLSOUTH BUSINESS + 918003552106 N0.3E39 DQ9 

CONTRACT SERVICE ARRANGEltfENT 
AGREEMENT Case Number KY05-264.5-00 

Option 1 of 1 

c. If the reqbested recalculation of the composite rate reults in A rate that IS greater than the stated 
composite rate in this Agreeinmt, then no change will be made to the composite rate in this Agrctment. 

Notwithstanding the preceding, in no cvent shall the rate in this Agreement be below cost. 

All trademarks and service marks contained herein are the property of BellSouth Intellecmal Ropeny 
COrpOsarion. 

END OF ARRANGEMENT AGREEMENT OPTlON 1 

PRlVATEPROPRnTARY 
COHTALNS PRIVATE W O R  PROPRIETARY WFOWATION MAY NOT BE USED OR OlSCLOSED OUlSIISE THE 

DELLSOUTB COMPANlBS EXCEPT PUE(SUANT TO A WRKT'EN AGREEMENT. 
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N0.497 DQ02 

CONTRACT SERVICE ARRANGEMJ3NT I 

AGRE3MENT Case Number KY05-5 155-02 

MASTER SERVICES AGREEMENT - ORDER ATTAC"JT FOR CSA SERVICES 

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement 

NO. NC05-1558-00 

This Agreement is entered into pursuant to Tariff Section A5 ofthe General Subscriber Services Tariff. 

This Agreement is subject to the approval ofthe Kentucky Public Service Cornision. In the event the 
Commission should modi@ any rate or provision of this A p e m a t ,  the Customer will have the option o f  
accepting the modification(s) or of canceling the Agreement If accepted, billing will bb rendemd from thc 
installation date. 

Offer Expiration: This offer shall expire m: 12/25/2005. 

Customer's Billing Address: 
mess Barn 
30 Ihnniian Dr. 
SuEemn, NY 10901 

PRIVATE/pRaPRlETARY 

CONTAINS PRIVATE JWDDR PROPRIETARY RJFORMAtION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH cOb/iF'!iN;IEs EX- PURSUANT TO A WFU" AGREEMkWT. 

hge 1 o f 6  
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12/22/2005 10:46 7047331255 + 918003552106 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOS-5 155-02 

Option 2 of2 

Estim.ated service interval following acceptance date: Negotiable weeks 

Service dcscription: 
This Contract Service Arrangement (CSA) Agreement provides for Business Lines and Hunting 
as part of Basic Local Exchange Service. 

This Agreement is for a m i c e  period of thirty-six (36) months. 

The rates in this CSA Agreement am contingent upon Subscriber executing CSA Agreements, 

NCO5-1554-02, SCOS-5 187-02 and TNO5-5192-02. If the Subscriber fails to execute the above 
referenced Agreements, the rates, terms and conditions of this CSA Agreement shalt be null and 
void and rates for the services covered by this Agrement shall revert to the tarif€ rates. 

AE0.5-3930-01, FLO5-5159-02, GA05-5181-01, KYO5-515542, LA05-5161dl, MS05-5137-01, 

This Agreement is not binding upon Company wtiI executed by an authorized employee, pamcr, or agent 
of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by 
a written insnUment executed by bo& parhe$, approved by the appropriate Company organization, and 
incorporated into Company's mechanized system. The undersigned warrant and represeat that they have 
the authority to bind Subscriber and Company to this Agreement 

This A g m c n t  shall be extended far additional one-year terms under the same t a m s  and mditions herein 
unless either patty provides Written notice of its intent not to renew the Agreement at least sixty (60) days 
prior to tht expimtiafl&e initid term or each additional one-year term. 

N0.497 OB03 

CONTAINS PRIVATE AND/OR PROPRIETARY WORMATmN. MAY NOT BE USED OR DISCXOSD OUTSIDE THE 
BELLSOUTH COMF'ANIES FlLCWT PURSUANT TO A WUITEN AGREEMENT. 
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12/22/2005 10:46 7047331255 918003552106 

CONTRACT SERWCE ARRANGEMENT 
AGREEMENT Case Number KY05-5 155-02 

Option 2 of 2 

IN WlTNESS WHEREOF, the M e $  hereto have caused this Order AWhment to be executed by their 
respective duly authorized rqpresenltatives on the date iadicated below. 

Accepted by: 

Company: 
BellSouth ~elccommunications, lac. 
By: BellSouth BusinMs Systems, Inc- 

P I W A T E A ' R O ~ A R Y  

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSlDE "E 
BELLSOUTH COMPANIES EXCEPT PURSUANT TOA WNTTEN AGICEEMENT. 

Pagc 3 016 

NO. 497 D004 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. 

NCm-Recurring Monthlv Rate I Rate Elements I I Flat Rate Main Station Line ServiCC, $.OO $27.77 

12/22/2005 10:46 7047331255 3 918003552106 N0.497 D005 

USOC 
1 FB 

CONTRACT SERVICE ARRANGEMENT 
AGREEMXNT Case Numbcr KYOS-5 155-02 

Option 2 of 2 
RATES AND CHARGES 

2 

-Per line 

Flat Rate Main Station Line Service, $.OO $27.77 lFBCL 

I Business, I Rate (;roups 1,5, Exception-Georgetom 

3 

4 

Business with Caller IID, I 
Rate Groups 1,5, Exception-Georgetown 
-Per line 

Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
Rate Groups t,5, Exwption-Georgetow 
-Each individual line or trunk 

Touch-Tone Calling Service, 
Individual and Two-party Line Service, 
Bushness 
-Per line or PBX bunk 

$.OO 

$.OO 

$.OO HTG 

$.OO 'ITB 

-J 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATlON. MAY NOT BE USED OR DISCLOS€;b OUTSIDE "€E, 
BIUSOUTH COMF'ANIl?S EXCEPT PURSUANT TO A WRlTEN AGREEMENT. 

I 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
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CONTRACT SERVICE ARRANGEMENT 
AGRElEMlENT 

RATES AND CHARGES 

NOTES: 

Case Number KYO5-5 155-02 
Option 2 of2 

1. All rules and regulations for Basic Local Exchange Service firom W o n  A3 of the General Subscriber 
Senices Tariff (GSST) are applicable to this Amement. The rate elements included hcreiu have been 
specifically discounted. Other rate elemens used in the provision of &e service have not been listed, but 
may be found in the appropriate Company tariff. Examples of other rate elements ate: FCC surch~ges, 
regulatory fees, taxes, or charges for features ordered that are not listed m the Agreement 

2. Unless otherwise specified Xn this Agnemenc service Connection Charges as specified in Section A4 of 
the GSST will apply. 

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lmes from 
BellSouth Tclecommunications, Lnc. @ST) that are reported as regulated services by EST in accordance 
with the FCC's Part 32 'Uniform System of Accounts'. 

4. The rates set forth m this Agetment are based upon the Subscriber purchasing from Company a 
quaatity of one hundred foq-six (146) flat rate Business Lines in the BellSouth Region ("Minimum 
Quantity bquirment") Within three (3) months of execution of this Agreement and maintaining this 
Minimum Quantity Requirement throughmt the twm of this Apement. The Subsmbrr's total quantity of 
flat rate Business Lines will be reviewed by the Company OD the three (3) month anniversary date of the 
signing of this Agreement and no less than mually on the anniversary date of the siping of this 
Agreement to debmnine if the Minimum Quantity Requiment has been met add is being maintained. 
Failure on the part of the Compmy to perform this review shall not be considered a waiver of this 
provisiod S h d d  the Minimum Qumtity Requirement not be mined withh the time period specified, or 
if it i s  not maintained at any time after the three (3) month anniversary date, then Customer shall be 
responsible for the Commitment ShortEall. The 'Commitment Shortfall" shall be equal to the dumber of 
Business Lines below the Minimum Quantity Requiremmt times the rates set forth in this Agreement. In 
addition, the Subscriber will be charged all n- charges that were waived at installarion of each 
Business Line that falls below the Minimum Quantity Requiremen$ as identified below: 

Line Connection Charge, First t h e  
Line Connecfia Charge, Additional Lines 

Fwthmore, if Customer disconnects all service offered on this Agreement prior to the expiration Of this 
Agreement, then a Conkact Prepation Charge applies in the amount of $293.00 in addition to Custorne's 
obligation to pay tbe Commitment Shortfall for the remainder of the term ofthis Agmment 

5. If Subscnbcr discomecb flat rate Business Lines provided under this Agreement, Subscriber must 
certify to Company in writing that it has not substituted the services provided by other vendors in place Qf 
the m i c e  provided by Company. 

6. Subscriber reserves the right to request Company to recalculate the composite rate irr this Agreement if 
Subscnber expmienca a change in ?he allocation of the qwmtiti6 and/or Rate Groups for the flat ratc 
Business Lines during the tam of this Agrtement. Subscriber may make thk request no more than 
aonutllly on the anniversw date of the s&hg of thb Ageemmt. 

a. If thc requested recalculation of the composite rate results in a rate that is equal to or less than tea 
percent C 10%) below the stated composite rate m this Agreement, then no change will be made to thc 
composite rate in this Agreement. 

$73.00 each 
82.00 each 

N0.497 DBQ6 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



C0-n SERVICE ARFk4NGEWNT 
AGREEMENT Case Number KY05-5 155-02 

Option 2 of2 
b. If the requested recalculation of the composite rate results m a rate that is greater than ten percm ( I  0%) 
below the stated composite rate in this Agreement, then Subscrhr may request a decrease in the composite 
rate in this Agvxment via an Addendum. New rate will bc effective beginning with the next billing cycle 
through the remainder of the Agrement tenn, or until neM requtsred recalculation (if applicable). No 
retroactive credits will be given. 

c. If the requested recalculation ofthe composite rate results in a rate that is greater thm the stated 
composite rate in this Ageuuent, then no change will be made to the composite rate in this Agreemmt. 

Notwithstanding the precediig, in no event shall the rate in &i$ Agreement be below cost. 

All trademarks and service marks contained herein are the property of BeIlSmth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 2 

! 

I 

PRIVATEPROPRiEXARY 

B E L I S O ~  COMPANIES EXCEPT PURSUANT TO A wRII”TEN AGREEMENT. 

Rage 6 of6 

CONTAINS PRIVAE ANDIORPROpRIEThRY INFORMATION. MAY NOT BE USED OR DIsCLOSED OUTSIDE 

N0.497 17807 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



ADDENDUM 
AGREElHE” Case Number KYOS-1917-01 

TEE UNDERSIGNED PARTIES, Bellsod Tel-~&ons, Inc., a Georgia cqoratio& dlwa 
BellSouth, (”C~mpmy”) add El Paxr pipeline Services Co. (“castomer or Subscni), henzby agree, as 
aclcnowledged by heir appropriate S;guatms as set mtbehw, to amend and change Contract Service 
Arrangement (CSA) Apemmt KYWCr29040. This Addendum Agreement is based upon the following 
terms and cgnditions as well as anyAttachment(s} &ked and tbe apxxopaate ’ lawfully fled and approved 
tariffs which are bythis reference inmrporated herein. 

1. Subscriber acknowledge$ that Subwriber has read aad d& this Agreement and agrees to be 
bund by its term8 and d o n s .  Subscriberfirrtbera~geesthatthis Agreement, and any orders, 
c0mldul-e the complete and exclusive statemeat of tfse Agnmnccu between the parties, superseding aU 
P V = k  rGptesentau ‘om, and/or pior agreements, oraI or writta, behveen the parties relating to the 
subject matter of the Agreement. 

2. Acceptance of any order by company is subject ta Company credit and o k  approvals. Followiug 
oder -, if it is 
ipcclmplcte informatoq rn {ii} tht ~ m s t o d a  credirworhines has s i g n i t i w  demeawd, Company 
in its sole discretion reservesthe right b cancel the order witbout liability or suspend tbrs Order until 
accurate and appropriate &approval xequkmenb are established and accepted by Customer. 

‘ 
that: (i) the initial creditappmval was based w inaccurate or 

3. This Agreement is  not binding upon Company until executed by atl authdrited employee, pamex, or 
agent of Subscribex and Company. This Ageanent may not be modified, amended, or superseded 
other t l m  by a WritteninStnanent executed by both parties, approved by the appropiate Company 
organization, and i nco rpOra tad  into Company’s mechanized sptem. Tlke mdersigdtd wmatu aid 
q - t  that they have the &rityto b i d  $-and c w y  b this Agretment. 

CONTAINS PRIVATE ANWOR PROPRIETARY MFOWATION. MAY NOT BE USED OR DISCIBSKD oursm THE 
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRlTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



A D D r n U M  
AGREEMENT Case Number KY05-JS 1 7-0 1 

IN WITNESS WHEREOF, the parties hereto have d this Adchdm to be executed by their duly 
authorizGd representatives on the dates set forth below. 

Accepted by: 

Subscriber: 

~ ~ 

PRIVATEFROPRW~ARY 
CONTAINS PRIVATE A N M R  PROPRIETARY 1NFORMATION. MAY NOT BE USED OR DISCLOSED OmS1DE THE 

B W W "  COWAN1ES EXCEFT PURSUANT TO A WRITTEN ACREEMfiNT. 

rBElcl 686'ON OP :ZT 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
AGRElEMENT Case Number KY05-J917-01 

option 1 of 1 

This Agreement i s  subject to the approval of the EGentpcky Public M c e  Commissim. In the event the 
Cammission should modify any rate or pmvisiian of this Agmment, the Customer will have the option of 
accepthg the modification(s) or of cancehgtht Apement Ifacccpted, billing will be rmdered from the 
installation date. 

CONTABS PRIVATE AND/OR PROPBIETARY INFORMATION. MAY NOT BE USED OR DBCLOSED O m I D E  THE 
BELLSOU” COMPANIES EXCEPT PURSUANT TO A AGREEMENT. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
AGRFEMXNT Case KY05J917-01, 

Option 1 of 1 
RATES AM) CHARGES 

-&de Elements NOn-Reclaring Monthlv Rate usoc 
I There are no cbauges to the existjng rate $.OO %.oo 

elements. 

PRWATWPROPR.IET.hRY 
CONTAINS PRIVATE ANWOR PROPRLETARY INFOWTION. MAY NOT BE US6D OR DISUOSBD OUTSIDE THE 

BELLSOUTH COMPANTES WLCEF'T PURSUANT TO A WMEN AGREEMENT. 

4 Of 5 

TARIFF BRANCH
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I 
c 

I 

9006 686'ON 

ADDENIlUM 
AGREEMENT Caxe Number RY05-J917-01 

Option I of 1 
RATES AM) CEARGES 

NOTES: 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIVATIWROPBIFTARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFOFWATlON. MAY NOT BE USED OR DISCLOSED OIJTSI.DE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A W'NTJEN AC-. 

pasc 5 of 5 
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12'17'2@@5 04: 15 4048298612 + 9918003552106 

12/16/2805 13: 24 5074530159 FFisrPlAL 
N0.061 Q03 

P&GE 50 
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12/18 /05  18:32 FAX 770 803  2731 BELLSOZTH 
12/16/2085 13:24 507453B159 FASTENAL 

AX)PENI)UM 
Case NumbnXY05-L053-00 

option I of2 

Company: 
BellSouth T h m r r n ~ t i c h ~ ,  hc. 
By BcUSouth B h s p  System. Tx. 

m c :  
Assistant Vice President 

~ t d t ~ / 2 +  16 - .W 

@I 001/001 

PaGE 51 
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N0.061 DB5 
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12/17/2005 04: 15 4048298612 9918003552106 

12/1612805 13: 24 5Bfr1538159 FASTENAL 
NO.O61 DE36 

P M E  53 
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12/17/2085 04:15 4048298612 + 9918003552106 

12/16/2605 13; 24 5074538159 FASTDIAL 

Llne Carneetion Charlj~, Pht  Lint 
Liac Conzractian Charge, Addibtral Lime 

S73.W each 
$22.00 caob 

Notr 6 is hcrcby added M follows: 

EMI OF ARRANGEMENT AGREEMRMT OPTlON 1 

N0.061 D07 
PAGE 54 
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' DEC-I 4 - 2 0 0 5  [!ED) 09 1 1 2  BEllSOUTH B U S  I NESS SYS [ F A X ) 8 0 0 8 9 4 0 1 8 8  P o  002/009 

I - p 
ADDENDUM 

AGREEMENT Cnse Number KYOS-J037-00 

TIE LJNDEKSIGNED PARTIES, BcUSoudi Tclccommunicatiom, Inc.. a Gcorgia corpomtion, &/a 
D ~ l k ~ u f b .  ("Company") and Fedetation of  lhicrnet Sewice Providers of tlic AmericPs ("Cmorncr or 
Subscriber"), h a b y  agree, 13 acknowkdEed by [heir appmprinte aignntures ns bet out below. to umnd and 
chnnpe Contract Service Amqcment (CSA) Ayemcnt  KYO1-A852-01, 'l% Addendum A~reemcnt is 
based upon rhe fiUowing t a m  and conditione a9 well a6 any Athcllmcnt(s) afixcd a d  thc approprink 
Iswfully filed aad approved tuiFfs which arc by this reference incorporated herein. 

OlTir Expiration: This offcr shall expire 011: 3/29/2006. 

Subscriber acknowltdgcs that Subscribcr has read and uiidrntmds this A p e a m ~ t  nnd agrees to bc 
bound by ita lcrms aid conditious. Subscriber fiuther agrccs that dG A p e m ! ,  and my ordm, 
conslimre h e  cornplek and exclusive siatement of the Agrcmnt  between the parties, superseding d 
proposals, tcprcscnmtionsI andlor prior agreeinetlt?l, o d  or wriiicn, between thc partics relating IO Lhc 
subject matla of the Agfccmcnt 

Acceptance of any order by Company is subject IO Company credit and othcr ~ ~ ~ T O W L ~ S .  Following 
crdtr acceptance, ifb is d e t e i n d  that (i) he initial credit approval was based on inscmrc or 
iticuqIcte informntton; ar (in the custome1'6 creditworthinen hu signir~crntly dccmacd, Company 
iii ils sole discretion rcserves the right to cancel hc order wiihoiit liability of duspcnd Bc Odcr unci1 
accumk and approprink credit approval rcquiremts arc csablishcd wd acceplcd by Cwiomcr. 

This Agreermnt irr ~t binding upwn Company until cxecutcd by an authorized employee. partnu, or 
agent of Subscn'ber and Company. 'llis Agrcemcnt m y  not be modihcd, mended, or superseded 
other lhnn by a written inshmcnt exmttd by both parka, approved by thc appmpnalc Company 
organiition, a d  inwrpanicd into Cornpony's rneclmizcd s y s t m .  Thc undersigned w m t  and 
rcpnsent UWI lhey have die aulhority m bind Subsmier and Company to Li Agreement. 

PRWhlYYPRaPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT DE USBn OR DISCLOSED OUTSIDE T1IE 
BELLSOUTH CClMI'ANlI5 wIcEI"IPURSUAKT'l0 A W I m N  AGPEWUNT. 

PaEc I of fl 
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(FAI) 8 0 0 8 9 4 0  1 8  8 

ADDENDUM 
AGREEMENT Cast Numhcr KY05-J037-00 

IN W m E s S  WHEREOF, \he pattics hueto h v c  mn.6cd this Addendum 10 bl: cxcded  by their duly 
authorized represenladves 011 die d u m  Set rorth bclow. 

Acceptcd by: 

Rovidem of the Americas 

/A -. 'Z .'.% 3H Date: 

Company: 
BellSouth Tclccommunimtions, be. 
By; BcllSouth BusincSs S y s f m ,  Inc. 

By: 
Authoriz@ipaturc I - - - -  -. - 

PrinkdNmc: f A h U  9 --ZeI-!y%.=.= 

Title: SPrzeJ f l  

Date: 1Z- l  r- 0s 

TARIFF BRANCH

RECEIVED
1/5/2006
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COMMISSION
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[ F A X )  1008  9 4 0  I 1  I 

ADDENDUM 
AGREEMENT Case Numbcr KY05-J037-00 

Option I of 1 

This Agrccment is subject to hc approval of the Kenmcky Public Service Commission. In Lbc event &Ire 
Commission should modify any talc or provision oftliis A m n t ,  thc CuSlnmer will h v e  IhE option of 
acccptiq the rnodificalion(r) or ofcanceling the AEreemenl. Irrrsccptd, billing will be rendmd from die 
installation he. 

Sctvice description: 
This Addendum Agreement is issucd to reduce the monthly mtcs to oxisting sold Contmct 
Smvicc Amngernent (CSA) KY01-A852-01 for intraLATA Frame Relay and Broadband Line- 
Fnst Pocket Optinn (FPD). 

This Amcmcnt is for thirty-seven (37) mnlhs fmm dittc of signing. 

All rules and regulntions of Contmct Service Amngcmcnt Areement KYO1-AE52-01 apply to 
this Addendum Agccmcnt. 

llRIVA'IWPROPIUKTAllY 
CONTAINS PRIVATE AND/OR PR6FRlETARY INPORMATIQN. MAY NOT BE USED OR DISCLOSED OUTSSIDE THE 

DELLSOU" COMPANIES EXCEPT PURSUANT M A WRrlTliN AGREEMENT. 

Pngc 3 of B 

P ,  0041009 

i 
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[ F A X )  80089 4 0 1  8 8  P ,  005/009 

ADDENDUM 
AGRHEMENT Cnse Number KYO5-JO37-00 

Option 1 af 1 
RATES AND CHARGES 

Rate E!mtnls J%n-Recurring Monthlv Rote TJSOC ~ 

Subnte T3 Custamcr Connechon to Fmmc S.00 $665.00 FRH03 
Relay. A minimum of om Customer 
Connection is q u i d  per Customcr to 
subscribe to Fnme Relny Semicc. 
3 Mbps, cnch I 

(Addcndumto KYOI-AB52-01, no rnte 
change) 

Subrnte T3 Customer Connection to Fnmc 
Rcliiy. A minimum of onc Customer 
Conncctian i s  rcquind per Cusioma to 
subsm'bc to Frame Relny Service. 
6 Mbps, each 
[Addendum to KY01-A852-01, change 

monthly nic) 

Subrate T3 Customer Conncction to Frame 
Relny. A minimum of onc Customer 
Connection i s  rcquired per Customcr to 
subscribe to Fnme Rclny Scrvicc. 
9 Mbps, cach 
(Addendum to KY01-A852-01. chungc 
monthly rote) 

Subrate T3 Custmer Conncclicm to Frame 
Relay. A minimum of one Cummet 
Connection is required per Cuslomcr to 
subscribe to Fnme Relny Service, 
12 Mbps, each 
(Addtndum to KYO1-AE52-01, change 

monthly rote) 

Subnte T3 Customer Conneetion to Fame 
Relny. A minimum or  one Custamer 
Conneetian is rtquimd per Customer to 
subscribe Lo Fmmc Rclny Service. 
15 Mbps, cixh 
(Addendum to KYOl-A852-01, no ratc 

change) 

Customer Connection lo Frimc Rclny 
A minimum of one Customer Connection 
is required per Customer lo subsm'be to 
Pramc Rclny Srrvice. 
44.2 10 Mbps, cuch 
(Addendum la KYo1-A852-01. no rnic 

$.OO 

$.OO 

5.00 

5.00 

s.00 

$622.00 FRHO6 : 

$740.00 - FRHQ!, 

$859.00 FRH2M 

$1,110.UU FRIISM ' ; ' ,  

I 

$2,240.00 mH10 , 

PRIVATFn'ROPIUdTARY 
CONTAINS PRIVATE ANDJdR PROPRIETARY INFORMATION. MAY NOT BE USED 01 DISCLOSED o m  toe THE 

pngc*orB 

DELLSOUTH COMPANIES EXCEPT PURSUANT TQ A W R l T l E N  A~lLEEEMENf. 
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CPSE Number KYO5-JO37-00 
Option 1 d l  

ADDENDUM 
AGREEMENT 

change) 

7 

8 

9 

10 

I 1  

12 

13 

14 

Broadband Line-FPO, 
44.210 Mbps, ench 
(Addendum to KYO1-A852-01, no nte 

clmnge) 

$.On $965.00 FP144 

XAFDl 

FRVDX 

m w  

FRVM 

CNMSE 

CNMGF 

1 7 .  

CNMWE 

Initial Standnrd DLCI, Onc ptr Customer 
Connec;tion (provisioning only) 
(Addendum 10 KY 0 1 -A8524 1, no nte 

chimgc) 

$ .oo 5.00 

Fnmc Kclay Scrvice Fenture C h q e ,  
Datu Link Connection Idmtificr @LCI), 
Additiml, pcr Customcr Connection 
(Addcndum to KYOl-ABS2-01, change 

monthly ratc) 

$1.00 5.00 

Cammittcd Information htc (CIR), 
(pa  DLCT) canno1 cxcccd thc minimum 
transmission speed of the link at either 
end of the PVC. 
1 thtu 32 Kbps 
(Addcndurn to KYOL-Ad52-01, change 

monthly rnte) 

Committcd Information Rate (CR). 
(per DLCI) cannot exceed the minimum 
lmsmission speed of tht link at eithtr 
end of the PVC, 
33 thru 56 Kbps 
(Addendum to KY01-A852-01, change 

monlhly w e )  

58.00 5.00 

$13.00 s.00 

Customer Nttwark MmnPghnmt (CNM) 
CNM Service J3tablishmcnt C h q c  
Pct Custorncr 
(Addcndurn to KYOI-A852-01, no nte 

chnnge) 

$40 $.OO 

Customer Network MnnoErmmt (CNM) 
Gold Reporting 
Per Frme Rclny Customtr Connection 
(Addmdum LO KYO 1 -A85241, changc 

monthly rate) 

3.00 e.00 

Cuslamer Network Mitniigcmcnt (CNM) $.OQ 615.00 
TARIFF BRANCH

RECEIVED
1/5/2006
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COMMISSION
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* DEC-14-2005(WED) 09 1 1 3  BEllSOUTH BUSINESS SYS 

ADDENDUM 
AGREEMENT 

RATES AND CHARGES 

Mannbemtnt Acccss Interface 
Web Inlerhce, ench 
(Addendum to KYO1-ABS2-01, no nk 

chfw9 

15 Custamar Nctwmk Manngemcnt (CNM) 
Mnnogcmtnt ACCCES Interface 
Sccurity Card, ench 
(Addmdum to KY01-AR52-01, no ntc 

change) 

16 Customer Condcclion to Fmm Rehy, 
minimum of 1 rcquircd pcr Customer to 
subscribe to Frame Relay service, Each 
Customcr Connection includes 1 DLCI, 
(provisioning USOCXAFDI) 
1.536 Mbps, c3ch 
(Addendum 10 KYO1-AB52-01, change 

monthly m e )  

17 Broadband Line-FPO, 
1,536 M b p s ,  each 
(Addendum to KY01-A852-01, chnnge 
monthly TO te) 

18 Committed Information Rnte (CIR), 
[pcr D E I )  wnnat cxcnd thc minimum 
tr;msmission speed of the link at either 
end of the PVC, 
0 Kbps 
(Addendum to KY01-A852-01, no rate 

change) 

(FAX]8008940188 P ,  007/009 

Case Number KYOS-JO37-00 
option 1 of 1 

s.00 

$ .oo 

$.OO 

5.00 

$.OD m s c  

$209.00 FRII 1 5 

s; 100.00 FP115 ~ 

5.00 FRVRO 

FRIVAll.YPKOPRIETARY 

CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION. MAY Nd'r DE USED OR DISCL0SP.P OUTSIDE TIE 
DELLSOUTH COMPANIES EXCEPTPURSUANT XI A WHl'tTEN AGKI5EhVWl'. 

Pnga 6 of B 
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’ * DEC-14-2005(WED) 09 1 1 4  BEllSOUTH BUSINESS SYS 

ADDENDUM 
AGREEMENT 

RATES AND CHARGES 

Cast Number KYO5-JO37-00 
aption 1 of 1 

NOTES: 

1. All dotcs arc ;IppticnbIc as pcr Conhct Service Armngt.ml AbTccmcnt 
KYOl-A852-01. 

ADDENDUM TO ADD NOTES: 
2. The following nonrecurring c h q e  will not apply upon initial installalion. Howevrr, if 

the aervicc is disconncctcd pnor ro the exphtion of‘Lliis Addendum Ag~ccrnent, then the 
Subscriber will pny the full nonrecurring chargc its identified below in nddition to 
applicable termination liability cbnrges: 

Contract Reparation C ~ W G C  (WGGVF) $342.00 

3. That nre no other chnngts, deletions, or additions to the above referenced Contract 
Service hngcment A p e m a t  included in this Addendum Apernent. All other terms 
nnd conditions 89 previously agccd and ncknowledged remnin uncllanged nnd in lull 
force. 

All tmdcmarks and service rnorb contained htm’n arc the properly ofBellSouth Intellectwl 
Property Corporation. 
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ADDENDUM 
AGREEMENT W c  Number KYO5-JO37-00 

Optian 1 d l  

I 

! 

CONTAINS PRIVATE ANDh3R PROPRIETARY WFORMATION. MAY NOT OE USED OR DlSCLaSBD OUTSIDE THE 
BELLSOUTH MMPANIFS E X C E I I  I’URSUANTTO A W N m  AGREEMENT. 
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ADDENDUM 
AGREEMENT Case Number TNO5-3 178-05 

THE UNDERSl G ED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a 
BelISouth, ("Corn any") and F a x  Internet Technology Corporation ("Customer or Subscriber"), hereby 
agree, as acknowl dged by their appropriate signatures as set out below, to amend and change Contract 
Service Arrangm nt (CSA) Agreements ALOI -C04 1-01, FLO1-CO24-01, GAOl-B569-01, KYO 1-B572- 
01, LAO1-CO39-0 , MSOl-B573-01, NCOI-B675-01, SCOl-B677-01 and TNO1-6726-01. This Addendum 
Agreement is base 1 upon the following terms and conditions as well as any Attachment(s) affixed and the 
appropriate law+ y fiied and approved tariffs which are by this reference incorporated herein. 

Offer Expiration: 'his offer shall expire on: 3/29/2006. 

1. Subscriber ac nowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its t rms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the :omplete and exclusive statement of the Agreement between the parties, superseding all 
proposals, iq .esentations, andor prior agreements, oral or written, between the parties relating to the 
subject matte of the Agreement. 

2. Acceptanoe o any order by Company is subject to Company credit and other approvals. Following 
order accepta ce, if it is determined that: (i) the initial credit approval was based on inaccurate or 
incomplete in onnation; or (ii) the customer's creditworthiness has significantly decreased, Company 
in its sole disi -etion reserves the right to cancel the order without liability or suspend the Order until 
accurate and ; 3propriate credit approval requirements are estabhhed and accepted by Customer, 

3. This Agreemi it is not binding upon Company untd executed by an authorized employee, partner, or 
agent of Subs riber and Company. This Agreement may not be modified, amended, or superseded 
other than by i written instrument executed by both parties, approved by the appropriate Company 
organization, nd incorporated into Company's mechanized system. The undersigned warrant and 
represent ibat hey have fie authority to bind Subscriber and Company to this Agreement. 

Page 1 of 23 
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IN WITNESS nw 
authorized represe 

Accepted by: 

Subscriber: 
F a x  Internet 're1 

Authorized Signat 
of 

Printed Name: __ 
Title: t f ;  
Date: /A 'i 

,I- 
company: 
BellSouth T&cos 

L, 
Printed Name: __ 
Title: 

Date: \ 

ADDENDUM 
AGREEMENT Case Number TNO5-3 178-05 

{REOF, the parties hereto have caused t h i s  Addendum to be executed by their duly 
tatives on the dates set forth below. 

bnology Corporation - 

re 

Page 2 of 23 
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, -  

*a. 

ADDENDUM 
AGREEMENT Case Number TNO5-3 178-05 

Option 1 of 1 

Service descriptio : 
This Addendmi A yeement extends the Customer's existing Contract Service Arrangement Agreement 
ALO 1 -CO4 1-0 1 fo twenty-four (24) months from the Company date of acceptance of this Addendum 
Agreement. It alsl deIetes the existing per minute rate for WatsSavenBl service and adds Flat rate 
intraLATA Toll st vice. 

.- 
Page 3 of 23 
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ADDENDUM 
AGREEMENT Case Number KYO5-3151-04 

option 1 of 1 
RATES AND C CARGES 

Rate? 
1 Aggs': 

Per n mute rate 
(Seeh )tes) 
(Ad& dum to KYOl-B572-01. Delete 
rate clq 

Rat,: 

2 Bell& 
IAdde 
elemel -- 

__ 

_- 
-- 

- 
Page 7 of 23 
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ADDENDUM 
AGREEMENT Case Number KY05-3 15 1-04 

Option 1 of 1 
Attachment 1 

KENTUCKY. ,TTACHMENT 

This Agreemm is subject to the approval of the Kentucky Public Service Commission. In the 
event the Con= ission should modify any rate or provision of this Agreement, the Customer will 
have the option I f  accepting the modification(s) or of canceling the Agreement. If accepted, 
billing will be r ndered from the installation date. 

All terms and c( nditions of Contract Service Arrangement Agreement KYO 1 -B572-0 1 apply to 
this Addendum ilgreement unless modified herein. 

RATES ANI1 ( €URGES 

NOTES 
The 'NOTES' se tiun of the 'RATES AND CHARGES' pages of Contract Service Arrangement 
Agreement KY( 143572-01 is modified as follows: 

Note 2 is here:lq changed as follows: 

Note 2: 
At the begrnning of the service period, the forecast is for approximately five thousand, seven 
hundred forty-fi e (5,745) Flat Rate Business Lines (IFB), two hundred sixty-one (261) Trunks, 
and two thoustm ., five hundred ninety-eight (2,598) Primary Rate ISDN B Channels at the 
Customer level. A maximum of one hundred twenty-eight thousand, five hundred forty-eight 
(128,548) miniit' s of local calling per month is allowed. 

a. An ann~al  teview will be conducted at the end of each twelve (12) month period of this 
Agreemen? t determine if the actual number of minutes of local calling per month has not 
exceeded thc maximum allowance of one hundred twenty-eight thousand, five hundred forty- 
eight (1283 8) minutes, and the Customer has maintained a combined quantity great than or 
equal to ei;@ thousand, six hundred (8,600) Flat Rate Business Lines, Trunks, and Primary 
Rate ISDN E Channels. 

b. If the ann1 11 review indicates the maximum number of minutes per month has been 
exceeded 08 le number of Flat Rate Business Lines, Trunks, and primary Rate ISDN B 
Channels h.a: not been maintained during the term of this Agreement, then this Agreement 
may be renel Jtiated. 

Contains Private ndor proprietary information of both Customer and BellSouth. May not be 
used or disclosed 3y BellSouth outside the BellSouth Companies except pursuant to a written 
agreement. Cush mer use and disclosure is subject to MNDA between parties. 

- 
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1 

12/02/2005 OB: 21 
- hLI+l 

I .  

2. 

3. 

4. 

5. 

6. 

1 (a) Lf SubPcnbcr cancel$ this Aw-1 at my tima pnw fo thc expin+ of the scrvi~8 perli 
forth in this Amement, Subscriber shall be responsible for all tnmrindwn cbarps. Unless 6 

speCified by the rariff, &mination chargce are d c h c d  ht all rccrsonable bhwpa dub or mJ 
malt of thc minimum scwice penod &greed to by the Compaay and'Sub8criber and slet forth 
Agreemmt- 

N0.007 QB2 
b .  EC078132P9 C 4 

I 

I 
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12/02/2005 00: 21 
r P W W  

Assiaw Vice President 
1277 Lew Park B1t.d. 
AtZaat8, GA 303 19 

Sutacr ik  
Facr Rivers R e l u ~ ~ d  h l l d ,  
425 Brondway 
Wducah, KY 42001 

, 
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12/02/2005 00:21 I -  
F P C M  

I 

N0.807 004 
d l 2 7 8 1 9 2 2 8  I, 4 
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12/02/2065 00: ;!1 
F R O M  

i 

! 

I 
I 

I 
i 

N0.607 Q05 
0 .  d l S T B ' Z P Z S  P '5 

;-I 3 7-00 
m 1nf1 

hl thc  
p6 m vf 
h m r h c  
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12/02/2005 00:21 
F R O M  

By: - -.- Authorized S ignaw/ 

Title: 

i 
i 1 

1 
i 

i 
I 

i 

! 

I 

1 
i 
I 

I I 

P n p  S o f  7 I 
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12/02/2085 B6:21 
F 90n 

CONTRACT SERVICE ARRANGEM~NT 
Case Number KYO 

RATES AND CHARGES 

BellSouth0 Primaq Rate ISDN Interface, 
t i t h  - Voiccluata (Standard) (Nde 2.3) 

BellSauthQO Primary Rate XSDN R- 
Channel, uth - VuicdDatu [Standard) 
WQk 2 )  

BellSouth@ Primary Rote ISDN 
Telqhoac Numbers, per telephone 
Dumber requested inward and !2*way 

DellScroth@ Ptimary Rete TSTIN. 
Cnlling Namc Delivery Fcatirrc, Per 
Primary Ratc lnkrface 

BellSouthB rrimq Rate ISDN ID- 
C h e l  - No Rate (Provisioning USOC) 

hgc. 6 d7 j 

N0.607 P07 
3 E P T B 1 . 9 2 5 6  D 7 

PR7BV 

PR7TF 
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. 
12/02/2005 08:21 

i n O M  

I 

ENU OF ARWI-NGEMENT AGREEMENT OFI'ION 1 

N0.007 008 
I ,  6 6 2 ~ 6 1 3 2 2 3  P E 

-J !8 7-00 
m l o f l  

I -- 
II: 6 ' W E  
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N0.853 P882/007 

Dcc. 13 2005 82:25PM P2 

h 

CONTRACT SERVICE ARRANGEMENT ACREEMENrr Casb Nwnbcr KYOS-K848-W 

kSl'ER CONTRACT SERVICE ARRANGEMENT AOREEIWM - ORDER ATTACIIMENT FOR 
CSA SERVICES 

---1 ,. - __. .- 

This Agreement is  ontwod into pursuant tn TariflSalm A5 ofthe G-1 S m b r  SsrriObc Tbff. 

This Agrcemenl is subject to the nppmval ortho knwb Public Service C d s s b n .  In the e v m  rhe 
Commissbn should modi@ any rate or pmvbian ofthis Agrmrnsnt. the CusWcr will haw tho 4ptian of 
recegtingthe modlflc#ion(s) or of cmccrllng the Agreement, If accepted. billing will be m d m d  h m  the 
installation dste. 

Offer Expiration: Thib offw shalt expire afi: 4/5/2006. 

Cusromcr's Billing Address: 
Go@ Home P i a ,  LLC 
PO BOX 706 I 
Padnuah, KY 42002 

THE 

TARIFF BRANCH
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* 
N0.853 PQQ3/007 12/16/05 09:4a BELLSOUTH + FM ,TU AE 

-. FROM :GOING HOME PIZZA. LLC FRX NO. :a705543995 k c .  13 2005 02:2tiPM P3 

CONTRACT 8ERVICE ARRANGE- 
Case Number KYOS-K84890 

Option 1 of 1 
4sauuBx 

Service. 

This Agreemnr is for a m i c e  pariod of Wonty-faw (24) months. 

TARIFF BRANCH
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12/16/05 09:48 BELLSOUTH 3 F I  fEM AfE 

FROM :GOING HOME PltZR, LLC FRX NO. z2705543995 
N0.853 PQQ4/007 

Dcc. 13 2005 02:26PM P4 

M WllUESS WHBREOF. tho platits heroto haw caused tblc orda AFEachmmt to bo exmurud by thatr 
mpmtlvo duly whorlzcd m$menkdvts on the dab indicarsd below. 

Acccpted by: 

AuthGzed 

Rjnred Name! 

litle: - 

TARIFF BRANCH
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12/16/05 09:48 BELLSOUTH + F I  EM AfE 

F R ~ M  :WING HOME PrzzR, LLC FFlX NO. :2705543995 

N0.853 PQQ5/007 

Ucc. 13 2005 02:26PM P5 

CONTRACT SERVICE ARRANGEMENT 
 SO N ~ m k  KY05-K848-00 

optton 1 bf 1 
4!4ammm 

RATES AND CFLARGEG - 
$21.50 

'LISOC 
1FB I 

Business, 
All M e  Groups, 
-?cr line 

$2 1 S O  WBCL 2 

$.W S.00 3 

4 9.00 

5.00 

$.oo 

S.00 

'rn 

NlACR 

Touch-Tone Calling Servk, 
Individual and Two-Pwty Line Sorvicc, 
Business 
-Par line or PBX trunk 

5 

s.00 5.00 NCACR Bell.%uth@ TouchSttar@ service, 
Singlo of First Swiw F ~ ~ t ~ r e s ,  
Rurincss. 
Enhnnccd Caller 1P with Call 
ManrcBemcnt (with ACR and Call 
Forwardinp k n ' t  Answw) 
*Par line 
(Call Forwarding Don't Answer (CFDA) 
must be w d d  lreparrrta horn this Rab 
Elem 

6 

s.00 s.00 NSD 7 RellSouW TouchStd service, 
Sinele or First Service Featurtrr, 
Burincss, 
Caller ID-%sic 
-Pet lint 

w . '  TARIFF BRANCH
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12/16/05 09:48 BELLSDUTH 3 F I  EN AfE 

FROM :GQING HOME P l t Z h ,  LLC FRX NO. :2785543995 
N0.853 PB86/E307 

Dcc. 13 2885 02;27PM P6 

8 mllSauthQD Touc)lSkw@ m i c a .  
Single tw First sanriob FeeNr@, 
Business, 
Enhanced Calla ID (with ACR) 
-Par line 

9 

BellSouthQD TouohSM service, 
Singlo or First !hnIcc Features, 
Busiww, 
Caller ID - lhluxt (without ACR) 
+Per line for Multi-Line Hunt Gmup 
arranptwnts 

'' 

S.00 

f.00 

$.aa N x X R  

s.00 NXMCR 

S.00 " 
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12/16/05 09:49 BELLSOUTH + FU El l  AE N0.853 PBQ7/007 
a *  

FROM :WING HOME. PIZZFI. L.LC FRX NO. :2'105543995 DCC. 13 20Q5 02:27PM P7 

CONTRACT SERVICE ARRANGEMENT 
CWW N u m b  KY05mK848-00 

Option I of1 
cua&wEu 

RATES AND CHARGES 

1 .Ine Conncction Charpe. Pifit Lbe 
tine Connection Charge. Additiorral L i w  

$73.00 s3ch 
$22.00 tneh 

Mhcrmore. if Customer dimxmctr all service o h d  on this A p r n c n t  prim to the explnclon d this 
Agrwmanh hen a Cantract Prepuruthm Cbarg@ applies in the amount Of $293.60 in addition ta applicable 
termination liability chargas. 

4, Unless o h w i s e  speciflad in Ulir Agreement, Sanico Conmctian Ckwos as spoclfbd In W t h n  A4 of 
the CSS?' will apply. 

END OF ARRANGEMENT AGREEMENT OPT'tON 1 

TARIFF BRANCH
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I 

DEC-28-2005 WED 10 : 12 AM BELLSOUTH 
DEC-20-2005 TUE 03:28 PM 

FAX NO, 4 P, 02 
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. DEC-28-2005 WED 10 : 13 AM BELLSOUTH 
DEC-20-2005 TUE 03:28 PM 

FAX NO, 4 

FAX NO. 
ADDENDUM 

Cake Number KYOI-UQS-MI AORE~MRW 

P, 03 

P, 02 
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DEC-28-2005 WED 10 : 13 AM BELLSOUTH FAX NO. 4 

FAX NO, DEC-20-2005 1UE 03:28 PM 
P, 04 

P, 03 
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4 

DEC-28-2005 WED 10 : 14 AM BELLSOUTH FAX NO, 4 
DEC-20-2005 TUE 03:28 PM FAX NO, 

P, 05 

P, 04 
ADDENDUM 

-PcNT Cas8 Number KY05L695-00 
Option 1 of 1 

TARIFF BRANCH
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I 

, 
DEC-28-2005 WED 10 : 14 AM BELLSOUTH 

DEC-20-2005 TUE 03:28 PM 
FAX NO, 4 

FAX NO, 

MT8S AND CHARGES 

NOTES: 

P, 06 

PI 05 

$73.00 each 
$22.00 each 

TARIFF BRANCH
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, 
DEC-06-2005 TUE 03:53 PM FAX NO, P, 02 

2. 

3. 

4. 

S, 

6. 

7. 
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DEC-06-2005 TUE 03:53 PM FAX NO, P, 03 

Subscribor 
Grwn River Mokl MdOngelwni, 1,1111. 
3032 Alwy Psrk Ik. 
Owmborp, KY 42303 
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DEC-06-2005 TUE 03:54 PM FAX NO, P, 04 
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DEC-06-2005 TUE 03:54 PM FAX NO. P, 05 

CONTRACT SERVICE ARRANGEMENT 
A-r Case NWIbCr KY05-G95%01 

Option 1 o f1  

This Agreement is subject to the approval of Ihe Kcntucky Public Service Commission. In the went the 
Cumrnisaion should rnodiry any rate or provision of this Agrement, the Chatomcc will have Ihc option or 
accepting thc rnodificntion(s) or Of CEUICelin$ the Agrecrnent. If  accepted, bilIing will bc rendwed from thc 
installatioIi date. 

Uffcr hpiraiion: This of'kr shall cxpirc 011: 3/8/2006. 

Estimated scrvicc interval folloxhg aeccptancc date; Negotiable weeks. 

Service description: 
This Corittact Scrvicc hKtlrrgemtnt (CSA) provides for Rusincss Lhcs, Trunks and Channelized Trunks r2.s 
part of Basic Local Exclinnge Scrvicc, 

'I'his Agoeinciit is for a $crvicc pcriod of twcke (17) months. 

PRIVATDPRCIPRETARY 
CUNTAXNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT RE USED OR D1SCi.OSED OUTSII>E Tltk 

DE.I.LSOUTII COMPANIES F.XCEPr PURSUANT TO A WRllTEN AGREliMENT. 

mgc 4 of 9 
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DEC-06-2005 TUE 03:54 PM FAX NO, 

CONTRACT SERVICE ARRANCEMXNT 

P, 06 
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FAX NO, P, 07 
DEC-06-2005 TUE 03:54 PM 

3.00 

5.00 3JXMCR 

3.00 527.00 'I I:c 

'I'auch-Tone Callhg Scrvicc, 
k r  Network hcccrss kogi5tul 
wch 

1'513 

TARIFF BRANCH
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FAX NO, P, 08 
DEC-06-2005 TUE 03:55 PM 

10 

1 1  

12 

13 

14 

15 

lfi 

f.OO 528.00 

5.00 s .oa 

r.00 5.00 

Em S165.00 

s.00 %.# 

1K:'I'ZC 
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P, 09 
DEC-06-2005 TUE 03:55 PM FAX NOl 
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DEC-06-2005 TUE 03:55 PM FAX NO, P, 10 
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'DEI-07-2005 (WED) 1 5  : 3 9  BEllSOUTH B U S  I NESS 

ADL)ENI)UM 
AGREEMEN'I' Cast: NurnbmKYO5J601-no 

'I'l.IE UNDERSIGNED PARTIES, BcllSnuth Teleconimunicdlioiis, hc.. 0 Georgia corporation, f i / a  
DellSouth, ("Compmy") and IBM (INI'EI1NATIONAL UUSINESS MACIIW-S) ("Customer or 
Siibscriber"), hcrcby u p t ,  I\S acknowlrdged by TllCir approprinte signalum ns sct nul below, to amend and 
climgc Coriirnct Service Arrmpnenl (CSA) A b m i Q 1 1  KY04-FO.12-DO. This Addaidurn Agreement is 
bawd upon the ColloWirig terms nnll conditiolis as wcll 1w rmy Attachrncnl(s) nffixcd and die appmprhle 
luwfirlly filed and appruvrd tariffs which =re by this rcfcrcnce incorpontcd herein. 

Cltlcr bpin\lion: 'lliis nffcr shall expire on: Ill 1/2006. 

Subscriber acknnwlcdgd h i l t  Suhscribcr hirs rend aiid undcainnds this A&rrment and agmw lo be 
hound by its ieriiifi and conditions. Subscriber Curher agrees thai hiv Agrecmcnl, trod any ordcn, 
cnnrtitutc the complele ,and cxclusivr: dtninnent ofhc Aprrtieiit hcnwcti the parties, superseding all 
proposiils, reprcncnhtiunu, mid/or prior agrccmeill5, on1 or wriltcn, between thc ptmies relating 10 the 
siibjccl mulier orilie Agrccnicnl. 

Accqptaiicc of any o d c r  by Company is suhjwt io Company crcdil und other appmvdls. Following 
ordcr ncccphncc, il'it is deiermincd thal: (i) llir initial crcdil upprovnl -3 b a d  oil inaccunlc or 
incoliiplere information; or (ii) the cusmmcr'.u cmditwodiiness hm yignifimitly dccmscd, Company 
in i t u  ~ u l e  discretion reservm the right to cancel thc ordcr wiihout linbilily or suspend the Order until 
nccuratc and sppruprinte credit npprnval rcquiratients m csublislied md accq~ied by Cufftorncr. 

This Agreeineiit is not hinding upon Company unlil mwcuted by qn aulhorizrd employee, pnmer, or 
agent ofSubwribcr and Company. This Agreement may not be modified, amcded, or rmpcrscdtd 
uher thnn by a writtcn instrumd executed hy both pnnits, apprnvcd by the appmpriale Compmy 
nrgmimtiun. ond iiicorpnnicd inio Conipany'fi rncchwizd sysrern.' Thc undersigned warmnt mid 
rcprcsml lhul lhey linve the autlinrity lo b i d  Subscrihcr and Conipaiiy to this Agttinent 

This Agreetiletit shall bc cxtcndcd rot cldditioiial onc-ycar kmis under thc same tenils and condiliolls 
Iiercin unlcss cilhcr pony provides writtcn nolice of its iiitenr not LO m e w  the Agrccrncnl nt least sixty 
(6U) days prior to thc cxpir.tion orllie itiitinl term or cuch udditiolial onc-ycur can.  

. .  

PRIVATElPMPKlIXAI'AKY 

CONTAINS I'KIVAI'E AND/OR PlOPRIITARY INFORMATION. MAY NOT BE USElIOR DISCLOSED OUTSIDE THE 
DELLSOUTII COMPANIF,~ E x c w  PI.JKSIJAN'I"I'O A WLI'ITW AGREFMENT, 

P a p  I nrS 
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'DEC-07-2005(1ED) 15:39 BEllSOUTH BUSINESS 

ADDENDUM 
A G RI: EM ENT Case Nurnbct KYOS-J601-0D' 

IN WITNESS WEREOF, the parties herelo hnve caiisrd lhh Addrndum io bc cxccutcd by their duly 
a u t h o h d  rcpmcntlrtiveu on he dukv xi Torh balow. 

Accepted by: 

Subscriber: 
XBM (INTW.NA'l'lONA& BUSINESS MACXUNES) 

Uy: 
Authorized Signgturc 

Company: 

PRWATE/PROPRIRARY 
CONTAINS I'RIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OlJ'I'sIl~B THE 

HELLSOUTH COMPANIES EXCEPT PURSUANT TO A W R I "  AGREEMENT. 

P4gc 2 or5 
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*DE[ - 0 7 - 2 0 0 5 !ED) 1 5 : 4 0  B E L S O U T H  B U S  N E S S  

ADDENDUM 
AGRKEMEN'I: Case Number KYUS-J601-00 

Optinn 1 of1 

Service dwriplion: 

This Addendum Agreriiient cxkmds h e  Cutnmcr'r existing B;Lk Locnl Exchange Servicc for twelvc (12) 
munilis following cornpkliw orthe orib'innl iwelve (12) moadi ~tm. 

All terms and cmditions OF Conhct  Service hmyrn:nlmt Agrccmcnt KYO4-FO42-00 apply 10 llris 
Arldetldaln I\grccmcnl unless lnodificd her& 

P ,  004/006 
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'DEC-O?-2005(PED) 1 5  1 4 0  BELLSOUTH BUSINESS P I  005/006 

ADDENDUM 
A GREEMlTNT Case Number KYO5-JdO 1-00 

Option I of 1 
U T E S  AND CLIARGES 

Rate Elements Nlnn-Recaninr Monrhlv Itnte 

elements. 
1 Tiierc arc no changes to the existing ntc  $.OO $.OO 

PRIVATL"R0PRIITARY 
CONTAINS PRIVATE ANWOR PROPRII3AKY INFORMATION. MAY NO'I' BE USED OR DISCLOSED OUTSIDETIIE 

RELISOUTH COMPANIES EXCEPT PURSUANT TU A WRITTEN AGREEMEN11 

' .  . 

- usoc 
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1 *DEC-O?-2005(WED) 1 5  :40 BELLSOUTH BUSINESS 

ADDENDUM 
AC;RK,EMENT Case Number KY05-J601-00 

Option I of1 
RATES AND CHARGES 

NO'I'ES: 

Tlw 'NOTES' section ofthc 'KA'I'ES ATKJ CHARGES' pagc olContmct SLwice ArnngLmerit AbTccmfllr 
KY04-FO42-00 is modified iw fnllows: 

Note 3 is lierchy rcpLccd in ~ L S  entircty by the hollowing: 

3. Thc r d k s  dct fonli in his Agtemenr 
quantity ol'six hundred eiglitccn (618) flat rate Burincrv Lines tliroughoitl the BellSouh region 
("Mhiinum Q w t i i y  Requknient") within three (3) ninnhv of execution o r  this AErecrncnt mid 
maintaining tllis Miiiirnurn Quunlily ICequircincnt tlmugliout thc tcrm or tliin Agrccatttrt. Thc 
Subscrihcr's lotul quirntily of flat n t c  Dudiriess L i m a  will b t  reviewed by die Company on tlie thrcc (3) 
rnonih omiiversnry &lc oriht: sigiiirig of this A~ptcnielit and no less than annually mi the anniversary 
dole of tho siLming orlllis Agrccrncnl to delenninc if ihc Muiiriiuni Qumtily Kequircmcnr hiis bccn met 
und is being iiiainbincd. Fuilure 011 dic pati d t l m  Company LU perform this rcview filial1 nul be 
con.sidcrc:d u wniver or this provirion. Sliould thc Minintiriii Quantity Kequimrncnt not be attained 
willuii the tiiiic pcriod rpccilid,  or if it is nor nifliiitaincd st m y  lime after the time (3) monlh 
mnivcnflry dale. hen Customer slrnll he rcsponvible Iilr the Commitment Shortfall. 'llie 
"Cnnimilrncnt SLortfall" sliall bc cyud lo die iiurnbcr oCUusinesa Linm 3clow thc Minhniun Quantity 
Rrqiiirrnienr timcs thc mtes set forth in this Agreement. Tn addition, die Subscriber will bc h r g e d  all 
normcumtip clinrges that wcrc waived at installation or each Buainas Line thni Iilulb below thc 
Minimum Quiiniity Kequiremcnt, as identilied below: 

h w d  upon the Suhmiber punhiwing from Cornpnny o 

Luie Coiiiiectinii Chargc, FirAt Line 
Linc Cunnelion Chrgc. hddiiiunul Lints 

S73 .OO each 
$22.00 mch 

Furtlicrninrc, iI.Custonier disconnects all s ~ d c t  oKmd on this Agreement pnur LO die e x p i d o n  of 
this Ageentent, tlieii a Cantnct Pmptrmlion Cliargc applies hi tlie amount of $342.00 in nddilion tn 
Cudomcr'r obligniion to pay thc Cornrnilmrnl SliortRll for h c  remninder of thc lrmi o f  this 
Agreemcnt 

All trademark and servicc marks contained herein i1W the prnperty oEBcflSoutli Intellrcliral 
Property Corporation. 

There UTC: nu oilier nddiiions. deletions or chanycs to h e  above rerercnccd Contract Servicc Amupanent 
Agrccmcnt includcd in thiv Addrrtduiti Agreeinent All 0th- trmls niid conditions us previnurly ahmrd 
ntid nchiowledsed remain unchnngcd and in ii111 rime. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

P R I V A T ~ P R O ~ R I l i T A I ~ Y  

CONTAINS PKIVAlE AN WOK PKOCRIETARV INFORMATION. MAY NOT BE llSED OR DISCLOSED OUTSIDE TIE 
BliLLSc)UI'II COMPANIES MCEPT PUR5UANT To A WKITI'EN AGPJXblENT. 

I ' ~ ~ ~  5 ur5 
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CONTRACT SERVICE ARRANGEMENT - Cnst Numbot KY05-Kd05-00 

This Contract Scrvioa Ammgcrnont (CSA) Agreemcni ("Agrcmont") is by and bemen BellSouth 
Tbloenmmunica~~ ,  Inc., a Gcorgia corporation, d/b/a BellSnulh, ("Company") and Jewish "ospitiil 4 d  

St M a w  Hsalthcnro ("Cusromcr or Subzcriir"), and &E anicrcd into p u r w t  to TariRSterion As: of h c  
Gcncntl Subscriber Scrvlcer Tatiff Thia Agrnemm i s  h s c d  upon h e  following tern snd cbnditionr rn 
wall es m y  Attachumt(s] affixed and the approprilrtc lrw-!blly filed pnd approved twin& which an: by rhirr 
mference incorporatad hcrcin. 

1, 

2. 

3. 

4. 

5. 

6. 

7. 

Subscriber rtqucrlrr and CompDny agmts. .c&jcet ta the tanns and ~ d i t k  hcrrdn, b pwvido th, 
sffvic6 d d b d  in this Agrocmwt a6 the monthly and uonrecurriug mtea, cbatgap. urd conditiona aa 
duucnid in hi& Agnxment (,S&"), Tho robe, charges, aud cdilions demibcd in this 
Amemcnt arc binding upon Company sad Subscnier for the duratian of rhi# A@ccmcnt For the 
m a s e s  of rhc cffcctivenws o f  rRc 10m and canditions contained hereta, rhla Agmmcnt ~hall 
become sffative upon cxocutioo by bo& pf#i&. For purposcs of tho dtlimnbn~irm af my venries 
period shtbd herein, a i d  wrvice paiad shall aommcnce the date upon whioh instalhlaricm of the W M C ~  
is campleted. 

Camparry 4 9 ~ 5  to provide Subwibm notice of any additianal tariffed saviccs required for rh6 
imlellntion of h Service, S u b s c r i i  a p e s  to be raopcweiblo far all rates, charges u d  Ewdltiaaa for 
any additional Wrifled Servicea hat am ordered by Subsaibcr. 

'l'his Agreemiat i o  aubjoct to and oancroJled by the provirios of CMnpnafcp m any of itv slfiliat6d 
companjas' lnwfully filed and approved tasifk inolrrding but not limited to Seciictr, AZ o f  the Gsnonl 
SubscrIba Services TMffand No, 2 of  rha Ftdml Communications Commission Tariflewd shall 
include all changer lo reid tariffs (w may bs madc fiom tima ta Sirno, W appropriate tdff ratto6 and 
c h w p  eball be includd in the proviatorr of senico. Excopt for tkd wrprtxsed mtw, chargar, 
rWm6 Md condirjorv hcmin, in tho evmc any part ef this Agreement C O ~ ~ ~ ~ G C S  wi& h e  i e m  and 
conditions of  Cornpony's or any of its aEHhsd mmpsnien' lawhlly filed a d  approved &ff& thc 
WiRShalI coutrol. 

This Apeernent may bc Mubject to the jppropriak regulatory approval prior IO cammenchntnl pf 
instdhboa. S b l d  d w h  regulatory o p p w l  be denicd after (L proper request by Company, thir 
Agrcement rlwll bo null, void. arrd of no 8iPoct. 

The rates. clwgea, and canditions described in this Apmnent may be h e d  upon Wormation 
huppliod to Company by Ihe Subscriber, irrcludiag bbt not limited to lorec;rsts of growth. X i  eo, 
Subscriber agrees to be bound by the infomatha provlded IO Company. Should Subscriber fail 10 
meel i lu fOrm8~ted level of servhc: requircmcnb at  any &8 during rhd torm of this Agreement, 
Sub$crib& ebll pay all reasonable casts bnnoctated with its failure 10 mccl hi PrOJCCkd garvice 
mqu uatcnlrr. 

(81 U hW%-i'bcr cancels this Apeemat at my time prior 10 r b  6xphtion af thc service period set 
forth in U s  Apancnt. Subscriber shall benapmiblo for aW tormiaatfbn charger. Unlesn othcmiss 
tveciflcd by Qt ttuifl tsrminotim W g s ~  are defined as all m w ; l b l o  charges due or rcrnaining as a 
rcsuIt o f  the minimum wtvica periad agreed to by the Cornpany opd Subscribw rrnd dci  forth in this 
Agfeemcni. 
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N0.738 P1303/008 
830031 00 u 

12. Subscriber ~ckriow~vle8g~s h a t  Subvcriber ha$ mad and understands lhb Agreemcal and aBrces to be 
bound by its teZms nncl condilioiw. Subscriber furtlier 
cmtitute the complara and axclunivc aEmunt of ths Ageemmt b m w m  the putiw, nupcrncdiny all 
proPotab, ropnrcntatiaas, &or prim ayrccrncnts, om1 ~r mittto, behvr~n W wlca rrlrting tb thc 
eubjcct miner of the Aueemcar. 

order dc~tpw~11c0, if it i v  detumimd thd: (i) the initial credit approval wm based on irwurara or 
iacomp1cla infbnation; or (u) the customer's cndliwnhincaa haw riunificantly decreased, Company 
io its 1)016 diwrction reserves the ri@l to cancel the otdct without liability or surpdnd (ho Qrdar until 
accurate nnd appropn'atc credit approval requirements we 6ttthbblishrd and accepted by Customer. 

14. This Agreement is aot binding upon Companywtil trtmrcd by an ~ulhorized cmplaycr. partner, or 
ngcm of Subscriber Md Company. This A g m e n t  may MI be modified, amcndcd, or Buporseded 
OW than by a wn'ttcn instrument cxecuted by both panieo, appmvcd by the qproprhte Cornpuny 

thsr lhfr Agra6med1, and my ordm, 

13. Acceptance of my order by Company b subject 10 Company crcdit and olhar appravals. Following 

__.__. - 
P I W A T W  ROPRETA RV 

fiEUSOUTn COMPANIES EXCEPT PURSUANT70 A WRlTTEN AGRE&IM. 

Pagc 2 of 7 

CONPAINS PRIVATE A~~WORPROPRLFTARY WFCIRMAT~ON. MAY NOT BE USED oa~w~o>sm ommB ~ I G  

t 
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N0.738 PBQ4/008 
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CONTRACT SERVICE ARRANCEMENT J=&!mwm Cass Number KYOS-K605.M) 

organization, and imovonbd into Csnrpany's mcbanimd +yam. The underaigmd warrant rrpd 
repre6ent that they Lve ths wbrity to bind Subsotibas and Company lo thir Agrcrcrmant. 
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CONTLUCT SERVICE AWZANGEMRNT 
CUC Nmbm KY05-KCi05-00 

Option 2 0 f 9  
AGluwwz 
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CONTRACT SERVICE ARRnNGWENT 
Cast Numb& KYO5-K6051x) 

option 2of5 
IN WlTNESS WHEREOF, the perriw kmto haw curssd thio Agrccmcnt Cb be excrcutod by haL duly 
authorized mprescnlativw on the drtoo 6ct forth below. 

Accepted by: 

Printed Name: 

Title: x 

.. 
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12/86/05 08:54 BELLSOUTH + . Fa - fE l  .....-. AfE ..- ." ." -*** 

COPillUCT SERVICE CUUIANClEMENT 
Case Number KYOS-K60Sa0 

option 2 of 5 
U T E S  AND CHARGES 

MQahud& LisQG 
1 ]BellSouth@ Metro ELharnet Senrice, 10 S.00 $b?S .OO MTBBA 

Mbps Basic Connection, pcr conn#;tion 

BdlSauthQ Metro Elbtnrtt Ssrvica. 100 s.00 S1,350.00 MTEBB 
Nfbps Bash Connection, pcr Connection 

2 
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N0.738 P008/008 
lglao u t  ~ o u  

CONTRACT SERVICE ARIUNGEMENT 
Cars Number KYOS-K605-00 

Option 2 o f  5 
BGREEMENT 

RATES AND CRARGES 

NOTES: 1 

I 

Thc f o l l o w  n o m c u ~  ohatgta will not apply u p  iairiel h t d l a t i o ~ ~ .  Howvcr, if nny of the s d c e  
i s  discbnncctd prior to Olc expkarion of tbir CSA, thea Subscriber will pay full a~cuar@un‘ing then a8 
ideniificcl below in addition fa applicable tcrminaribn liobility. 
yssx; 
WGGVF-Comct Prepamion Charge 
MTEBA $1,000.00, mch 
MTEBB S1,SOO.~ .  each 
lvrrEl3C %Z,OOO.OO, sneh 
MTEP3 $1 ,OOOdO, w h  
MTEE3 $1,000.00, caeh 
MTEP4 53350.00, saoh 
MTEW S\,250.M, tach 
MTI-YS S 1,250.00, trch 
M E E 5  $1350.00, aaGh 

MTEEL $1,SO0.00, cach 
Ml’FP7 S 1,750.00, eacb 
MTm7 $l,750.00, eocb 
MTEPB $;1,750.00, each 
MTEEB $I,7S0.00, w h  
MTEQF 5 SOO.OC4earch 
MTESR S 250.00,sscb 

Registored rsstlomnrk of RellSourh Intellcetud Propwty Corporation 

N J p l R E ~  
8 201.00 

MTEP6 $i,3on.ao, ~ r a h  

END OF ARRANGEMENT AGREEMENT OPTION 2 
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12/01/05 17:%3 BELLSOUTH + FIM fEM AE N0.708 PBB3/010 
I . .  . - - .  I . 

C O m C T  SERVICE ARRANGEMENT 

539 S. 4th A v m e  
mu1sVruE KY 46202 
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I 
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12~01/05 17:24 BELLSOUTH 3 F I  Em AfE N0.788 P@36/810 

Title: , , I J P l q  
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NO. 708 
. . <  . . - ,  

12/01/05 17::24 BELLSOUTH + F I  EEll AE 

RATEl AND CHARGES 

1 

I 

2 

3 

4 

5 

4 

7 

8 

- 
$675 00 

s84n.00 

$1,155 00 

$1,350 00 

$r,s05,00 

$1,687.50 

$1,806 00 

$2,242,50 
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12/01/05 17:24 BELLSOUTH + FPX EM AE 

- 

N0.708 PQQ8/010 

n 
Is 
id am 
W 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

END OF ARRANGEMENT AGREENLENT QPTiQN 3 
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I 12/01/05 17::25 BELLSDUTH + FIR fEM AfE 

I 

___IC. 

Bea;S6Ulh MetFo Ethemct Scrviea (KY) 

Quote Number: BI3SDSlLISWS759 
CustomCt: Jcwkh Hsspitd 
Pfegrmd By: Kevin Wcitlauf 
Subje et; 
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NO. 828 PBE32424 

2. 

3. 

4. 

5. 

6. 

7. 
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N0.828 P8634324 
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12/19/2005 11:03 FAX 4048296719 NINTH FLOOR FAX a 0 0 2  
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1 I I  I 

1. 

2. 

3. 

4. 

5. 

6. 

7. 
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1 2 / 1 9 / 2 0 0 5  1 1 : 0 5  FAX 4048296719 NINTH FLOOR FAX 

Flat Rate Main Station Line Service, 
Business-Caller ID compatible, 
Rate Group 5 
-Per line 
(Caller ID feature must be ordered 
separately.) 

Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
Rate Group 5 
-Each individual line or trunk 

Touch-Tone Calling Service, 
Individual and Two-party Line Service, 
Business 
-Per line or PBX trunk 

BellSouth Business Plus@ Service, 
Exchange Access Line, 
Individual Line, 
Option 1, 
Each line 

BellSouth Business Plus@ Service, 
Exchange Access Line, 
Individual Line, 
Dption 2, 

@I 010 

$.OO 

$.oo 

$.OO 

%.OO 

%.oo 

CONTRACT SElRVlCE ARRANGEMENT 
AGREEMENT Case Number KYOS-L254-00 

RATES AND CHARGES 

1 

2 

3 

4 

5 

6 

&Rate Elements I w u r r i n g  
Flat Rate Main Station Line Service, 1 .  $00 
Business, 
Rate Group 5 
-Per line 

I 

E&h line 

Option 1 of I 

usoc 
1 FB 

$.OC 

$.OO 

$.OO 

$25.00 

$25.00 

1 FBCL 

BKl 

BK2 

PRIVATEIPROPRETARY 
CONTAINS PRNATE AND/OR PROPRlETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU7sfDS 7wE 

BEJJXW"H COMPANIES EXCEPT PURSUANT TO A WRITTEN AOREEMENT. 
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NINTH FLOOR FAX @I015 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number GAOSd246-00 

Option 1 of1 
RATES AND CHARGES 

NOTES: 

1, All rules and regulations of the General Subscriber Services Tariff (GSST) are applicable to 
this Agreement. The rate elements included herein have been specifically discounted. Other rare 
elements used in the provision of the service have not been listed, but may be found in the 
appropriate Company tariff. 

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be 
applicable if all or any part of the service is terminated prior to expiration of this Agreement. The 
applicable charge is dependent on the service period subscribed to and will be equal to the 
number of months remaining in the service period times the monthly rate provided under this 
Agreement. W o  payment options are available: 
- Continue paying the monthly rate for the remainder of the Agreement term, or 
- Make a lump sum payment discounted by the current prime interest rate plus two percentage 
points. 

3. Unless otherwise specified in this Ameement, Service Connection Charges as specified in 
Section A4 of the GSST will apply. 

All trademarks and sexvice marks contained herein are the property of BellSouth Intellectual 
Property Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIVATWPROPRIETARY 
CONTAJNS PIUVATE ANWOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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NINTH FLOOR FAX B o 1 9  

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-L254-00 

Option 1 of 1 
Attachment 1 

KENTUCKY ATTACHMENT 

This Agreement is subject to the approval o f  the Kentucky Public Service Commission. In the event the 
Commission should modify any rate or provision of this Agreement, the Customer will have the option of 
accepting the modification(s) or of canceling the Agreement. If accepted, billing will ba rmdmad from the 
installation date. 

RATES AND CHARGES 

NOTES (continued) 

4. Nonrecurring charges associated with this Agreement shall not wply for new installations. H O W O V ~ ,  
unless otherwise provided for in this Agreement, if dl or any part of the service is disconnected prior to the 
expiration of this Agreement, then the Subscriber will pay full nonrecurring charges that were waived at 
idstsflation as identified below in addition to applicable termination liability chsrgM: 

tine Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 each 

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of this 
Agreement, then a Contract Preparation Charge applies in the amount of S347.00 in addition to applicable 
termination liability charges. 

PRWATEPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATLON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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CONTRACT sERVICE A~RRANGEMENT 
AGREEMENT Case Number KY05-KY68-00 

This Contract Service Furangemenr (CSA) Agrecmeot ("Agreement") i s  by and beween BellSouth 
Tckcommunicanons, lac., a Gcurgia corporation, d/b/a BcllSourh, ("Company) and LASON m C  
("Customer or Subscriber"), and u entered inro pursuant ro Tariff Srcrioa AS of rhe General Subscnbcr 
S e m e s  Tariff T l u s  AgreemenT is based upoa rbe following terms and coadirioas as weU as any 
Attachx#n~(s) affixed and tbe apprapriaw Iawfully filed and approved ranffs whxch are by this reforcncc 
incorporatcd h e i n  

1. Subscnber rcqucsrs and Company agrees, subject to rbc: rams and condmons hercia, IO provide rhe 
service described rn rhis Agrccmt ar the monrhly and nonrecumng tares, charges. and condnioas BS 
described in &s Agccmcnt ("Senice"). The rates, charges, and conditions descnbed an h r  
Agreement arc bmdrps upon ~ompsury and Subscriber for rhe h u o n  o f  b Agreement. For &e 
purposes of rke cffFcnrcnrss of rhe r e m  and coAuom conawed herem, KJIU Agrccmat shall 
becow ctfecrive upon execuum by bork parries. For purposes o f  thc drwnnanarion of any service 
period srarcd haan, sad service period shall comrnc~c rhc daw upon which lnsrallauon ofrhe smicc 
is complered. 

2 .  Company agrees to provide Subscnber WRCC of any additional ranffed semccs rcqwed for rhe 
installanon of rhc SCWCC. Subscriber agrees M bc rcsponsiblc for all races, char&es and conchtiow for 
any auolrional tariffed services rhaF arc onlcrcd by Subscriber. 

3 Thu A#rdZnVal i s  subject to and coacrollcd by the provisions of Company's OT any o f w  nffiliared 
companies' lawfblly filed d approved rarif€s, includmg but net lunitcd to Seaiaq A2 of rhe General 
Subscnber S C N L C ~ S  Tsnffand No. 2 of the Federal CommUDicaDions Conmussion Tariffaad shall 
wlude all changes io said 
chgcs  shall be included in &e promion of th~s rrrvice. Excepr for rbe expressed ram, charges. 
wrms and Coat;llnons haem., L I ~  the eveat aay pan of &IS Agrccmcnt conflicrs with rbe wnns and 
cozldi~ooas of Company's or any of its affillstrd comeaples' lawfully filed and approved tanf fs ,  Lhr 
ranff shall collual 

as m y  be made from time to tux. All approprisre rariff raw6 and 

4. Tlus Agreement may be subjecr zo rbe appropriaw regularory approval prior [o c o m m e n c ~ ~ ~  of 
installetiou. Should such regulamry approval be denied, after a proper request by Company, ths 
Agreement shall br nuU. void, and of no effecr 

If Subscriber cancels t b s  A p e m m  prior TO rke complcrcd austalhon of rbe Scmce, bur after zbc 
exccuwn of rhis Agreement by Subscnbcr and Company. Subscriber shall pay all rcasomble cosrs 
incurred in rhe uaplcmntanon of rhis Ayeemenr pnor TO rccclpt o f  wnwn norice of cancellanan by 
Company. Nowirbsranding h e  forcpomg. such reasonable cosrs shall not cxcccd a11 cosrs w k b  
would apply rf rhe work in the implemcnranon of ths Agreemnt had been complctcd by Company. 

6 .  'The rates, cbges ,  and con&aons described in  ius Agreement may be b8Srd upon iaformarion 
supplied to Compwy by rhe Subscriber, mcludmg but no1 hmired ro forecaxs of growth. If  so, 
SubscribzI agrees ro be bound by thF donnauon provided to Compaay. Should Subscnber fail TO 
meet its forccastcd lcrel of service requwrnents a1 any nm6 during The rem of his Agreement, 
Subscriber shall pay all reasonable costs associared wirh irs failure to mcct its projected service 
requirements. 

5.  

7. (a) If Subscnbcr canccls L€US Agreement at any rime pnor to chr rxpjrarioa of the SerYlce pcnod xt 
forrh in this Agreemat, Subscnbcr shall be reesponsible for all k-on charges. Unless orherwisc 
spccltiecl by the me, tenrunanon charges arc defined as all reasoaablc cbargcs due or remairuag as a 
result of rhc T N ~  service period agreed to by rhc Company and Subscriber and ser fonb in this 
Agreement 

PWATUPROPIUETARY 
CoN'rAws PRWATE AND/OR PKOPRLETARY INFORMATION MAY NOT DE USED OR DECJBSm OU'TSDE THE 

BEUSOLJTH COMPANIES EXCEPT PURSUANT TO A WRI-I'lEN AGREEMENT 
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a. 

9. 

CONTRACT SERVICE ARRANGEMENT 
AGREEMEW Case Number KY05-K96S-00 

(b) Subscribzr b b e r  acknowledges Tbtlr II bas opuons for irs telecolmnurucanons services from 
providers orhcr than Compmy and that ir kas cboscn Company IO provide rhe services L T ~  b s  
Agreemenr. Accordmgly, if Subscnbzr assigns this Agreement to a cmificd reseller of Company local 
s m i c c s  lrsd The reselkr executes a wnttcn dwumenr agreeing to assume all rcquucrmnrs of *s 
AgrmneItL Subscnbcr w111 a01 k bdled terrmmiion cbarges However, Subxnber agrees rhat in rht 
event i t  rails 10 w e t  11s obliganons under h r  Agrmnent or rermbtes t h s  Agrccmcnr or services 
purchased pursuant to h r  Agrc-a~~tn~ in order TO o b m  scnacrs horn a facilities based service 
provider or ti service proulder xhat ualrzcs unbundled nework elemem, Subscnlrr will be billed, as 
appropriare, terminanon charges as specified in rbu Agreement 

This Agreemnr shall be consmd LII accordance wth the laws of the STW of Kenwcky. 

Exccpr as otbcrwae provided in his Agreement, aotices required TO be given pursuant to dus 
AgeeWIK shaw be cffecnvc when received, and shall be sufficicm lf grvea in wiring, hand delivered, 
or Uoired States mswl, postage prcpd,  addressed to rbe appropriart party at rhc address QCX for'ril 
below E i k r  pwry hereto may change the nam and ad&= IO whom all norrces or other docwwas 
required under thu ApcomEnt musr k sear aT any rime by giwg wnttcn notice 10 rhe orber parry. 

CoFaIll 
BcllSourh Telecommuaicausns. Iac. 
Assiscant Vice Prrndznt 
3196Hwy280 S., Room319S 
BIRMINGHAM, AL 35243 

Subscnbcr 
LASON INC 
3600 Chambcrlam Ln., Bldg. 300 
Louisville, KY 40241 

10. Subscriber may aor ussign irs rigbrs or oblyanons under thu Agreement without rhe express wnuen 
cowear of C o p y  and only pursuanr to the condi~ions conrained io rhe appropnarc d. 

1 1. In thr event h i 1  one or more of rbe prowions contained in tb.s Agreemem or incorporared HlJUn by 
reference s b l l  be invalid, illegal, or uncnforcsablc u) any respecr under any applicable statute. 
regulatory requuement or rule of law. ihea such provisions shall be considad mopemrive ro rhe 
extent of such mvsltdiry. rllegahy, or unenforceabihy and thb r-e~ of Agreemenr shall 
continue in full force and effTcct. 

12. Subscnba sckmwlcdges rbar Subscriber has read and undcnrcrads rhis Agreement and agrees ro be 
bound by its rerms aad coadinons. Subscriber further agrees that this Agrcenxnr, and any orders, 
cogsu~le Khe complew srad exclusive statcnren1 of h e  AgreeWat beween rhe paracs, supcrsdmg aU 
proposals, rqmscararions. and/or prior agreements, oral OT wnncn, bcrwveen rhe parries relanng m the 
Jubjecr marrer of Fhe Agreement 

13 Accepramrt of any order by Company i s  subjecr IO Compaay credit and atha approvals. Following 
order acceptance, l f i r  IS determined that: (i) rhe iruaal credxr approval was based on iaaccurare or 
mcompttrc donnation; or Cii) the customr's crcdirwonhjdess has significandy decrcascd, Company 
UI its sole discrerrosl reserves rbe right TO cmcc1 T ~ C  order wrhour lrabilisy or suspend rht Ordcr unnl 
accurate and appropnntc crcdlt approval requiremnrs are esrabllshed and accepred by Cusromer. 

14 n s  Agreemen1 i s  nor binding upon Company unul execured by an awhonzcd employrr, parmer, or 
agar of Subscnbcr and Company. Ttds Agreement m y  nor be modified. amended, or superseded 
other than by a wnaen mmmnt cxcrured by both pames, approved by the appropriare Company 

PRIVATQPROPRIETARY 
CON1 AINS PRIVATE hNI)IOR PROPRlETARY lNFORMATlON MAY NOT BE USED OR DISCLOSED OUTSIDE TH€ 

BEUSOLJTH COMPANIES EXCCPT PURSUANT TO A WlU- AGfSEMENT. 
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CONTRACT SERVICE ARRGNGJZMF" 
ACREEMENT Case Number KY05-K968-00 

I 
orgttnwrrioa. and incorporated bta Campany's mecharwed sysrern The unde~signrd warrant and 
represent h r  they h v e  che awhoriry TO bind Subscriber and Company U) ais  Agreewear. 

pwv ATEmwewTar  
CONTAINS P W A T E  AND/OR PROPWTARY INFORMATI~~N MAY NOT BE USED OR DISCLOSED OUTSlDE T e  

BELLSOUTH COMPANIES f XCEPT PURSUANTTO A WRIITEN AGREEMENT 
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CONTRACT SERWCE ARKANGEMENT 
AGREEMENT Casc Numbcr KYO5-068-01) 

Option 2 of 3 

1N W I  I hkSS WHEREOF. tht pmios hbrcra havc Jused &is Agreement TO be executed by their duly 
aurhoriud rcprcrtntatives on t h ~  daks so[ forth bslow. 

ACceplCd by: 

Titls. &C"- ,, , 
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Rare Flements Non-Pecumne; Monrhlv Ra te 
1 BellSousbQf, Primary Rare ISDN Access 5.00 $130.00 

Line, each 

2 BellSouth@ Primary Rate ISDN lnmface, $.OO $375 .oo 
each 
- Voice/Data (Standard) 

3 BellSouth@ Primary Rare ISDN 8- $.oo $8.00 
Channels, each 
- VoicrOara (Standard) 

4 Telephone Numbers for Flat Rate $ .oo $0.20 
BellSouth0 Primary Rate ISDN 
Voice/Dara (Standard) - Pcr tzlcphonc: n u m b  q u c s a d  mward 

and 2-m~ 

5 Bcl1Southd3 Primary Rate ISDN, 
Calling Name Delivery Feature 
- per rn- Rate ZntdaCe 

$.# $75.00 

I 

PR~VATUPROPR~ETARY 
CONTAINS PRIVATE hlUP/OR PKOPIUETARY MFORMATLON MAY NOT BE USED OR DISCLOSED OUTSIDE THL 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A W f W ”  AGREEMENT 

usac 
lLDlE 

PR71V 

PR7BV 

PR7TF 

PR7CN 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOSX968-00 

Option 2 of 3 
RATES AND CHARGES 

NOTES; 

1. AW applicable rates and rcgulifions for BellSoutbQY Primary RPFZ ISDN as set forth in rbz General 
Subscnbcr Scrviccs Tariff are in ackbtion to the mws and regulations contaiaed iu rbis Contract Service 
Arrangement with the exccpuon br volume &scowits as ourlined in &e ranffdo not apply. 

A Terminarion Liablbty Charge is applicable if service is  terrmaared prior FO expiration of this 
AgFXment. Thc apphrable charge i s  dependem 0 ~ 1  the m i c e  period subscribed to and wd.l be equal 
IO rhz number of month remainrag UL rbe service period tl~nes thr moachly rare provided under tbas 
Ageement 

The followng n0wXWing charges wdl not apply upon Wial instaWanan Howcva, if all or any pan 
of rbe service IS d ~ ~ c o ~ r r c c l  prior LO &e expirauoa of t l ~ s  Agreement, then rhe Subscnbcr wl1 psy 
fuU nomecwhg charges as ldcnrifird below in addidon TO apphcable icnnrnaTiOn liabiliry charges: 

PRI Access Llne lLDlE $875.00 each 
PRI Interface. VoicelDara (Standard) PR71V $ 1  10.00 each 
PRI B-Channeh. Voice/Daur (Standard) PR7BV f 5.00each 

2 

3. 

Furthermore, rf Cnromer drscoanecrs all s m r e  ofticred on rhis Ageemeni, then a Conuact 
Prcpartlrioa Charge applies in the amum of $301 .Oo in addition TO applicable tcmunaua liability 
charges. 

4. Apply fivc E d  Us2r Common Line Charges for each PRI hwffaee. 

5 Other sale elemears used in &e provision of h service may not have been llstrd berela, bur can be 
found ln thc appmpnate Bdwsoudl Tariff. 

All uademks and service mrrrks conrained herein are tbt propmy of Bzlisowh Jnrellecrual hoperty 
Corporarion. 

END OB ARRANGEMENT AGREEMENT OPTION 2 

___ -~ ~~~ ~ 

PRIVATWROPRIETARY 
CONTAMS PFWATE AND/OR PROPRIETARY I N M W T I O N .  MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BEUSOUTH COMPA)rlES EXCEPT PURSUANT TO A WIuTTEN AGREEMENT 
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ADDENDUM 
Case 7.~1nber KYOS-K228-01 

MASTER SERVICES AGREEMENT - ORDER ATTACI-'LMENT FOR CSA SERVICES 

This Order Attachment Agreement is Made Pursuant to the Master Sarvice5 Agreement No. GA04-0308- 
00. 

This Agreement h enWnsd illto pursuant to Tariff Section A5 of the General Subscriber Services Tariff. 

This Agreement is subject to the approval ofthe Kentucky Public Service Commission. In the event the 
Commission should modify any rate or provision ofthis Agreement, the C u s t o m  will have the option of 
accepting the modification(s) or of canceling the Agreement, If accepted, billing will be rendered from the 
installation date. 

Offer Expiration: This offer shall expire on: 4/16/2006, 

Customer's BiIling Address: 
LUXonICA GROUP 
4000 MASON LUXOWICA PLACE 
MASON, 5H 45040 

PRIVATWPROPRlETARY 
CONTAMS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENI'. 
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ADDENDUM 
AG.REEMENT Case Number KYO5-K228-0 1 

Option 1 of 1 

Estimated service interval following acceptance date: Negotiable weeks. 

THE UNDERSIGNED PARTES, BellSouth Telecommunications, fnc., a Georgia corporauan, d/b/a 
BellSouth, ("Company") and LUXOTTlCA GROUP ("Customer or Subscriber"), hereby aBree. as 
acknowledged by their appropriate signatures as set gut below, to amend and change Conlracl Service 
Arrangement (CSA) Agreement KYO3-H730-04. This Addendum Agreement is based upon the following 
rerms and conditions as well as any Attachment@) amxed and the appropriate lawldly filed and approved 
tariffs which arc by this reference incorporated horoin. 

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be bound 
by its terms and conditions. Subscriber further aflees that this Agreement; and my orders, ConstiRlte the 
complete and exclusive statement of the Agreement bebvetn the parties, superseding all proposals, 
representations, and/or prior agrecmcats, oral or written, between h e  pwties relating to the subject matter 
of the Agreement. 

Acceptance of  any order by Company is subject to Company credit and other approvals. Following order 
acceptance, if it is determined that: (i) the initial credit approval WM b u d  on inaccurate or incomplete 
information; or (ii) the customer's creditworthiness has sigdficantly decreased, Company in its sole 
djscretibn rmewes the nght to cancel the order without liability or suspend the Order until accurate and 
appropriate credit approval requirements are established and accepted by Customer. 

This Agreement is no1 binding upon Company until executed by an authorized employee, partner, or agent 
of Subscriber and Company. This Agreement may not be modified, arnondcd, or superseded other than by 
a written instrument executed by both partiOS, approved by the appropriate Company organization, and 
incorporated into Company's mechanized system. The undereiped warrant and represent that they ] ! w e  
the authority to bind Subscriber and Company to this Agreement. 

~ ~ 

PRTVATE/PROPRIETA?IY 
CONTAINS PRIVATE ANDlOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT 
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No.984 P.B 

Titlo: , 

By: BeUSmtb E 

Br; 
Autborlzcd Si& 

! 

I 

1 
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ADDENDUM 
AGREEMENT Case Number KY05-K228-0 1 

Option 1 of1 
Service description: 

This Addendum Agrc ment ea 2nd the Customer's eltisting Basic Local Exchange Service for twenty-four 
(24) months from &e Company dutt of acceptance of this Addendum Agreement, adds a Business 
Downturn clause, incresses the Minimuim Quantity Requirement, and decreases various rates. 

This Order Attachment toplaces and supersedes in its entirety Order Attachment Case NO. 
KY O3-H73O-04. 

PRWh"WROPRIETARY 
CONTAMS PRWATE AND/OR PROPFUE'TARY r"0RMATION. MAY NOT BE USED OR DlSCLOSBD OUTSIDE THE 

BELLSOUTH COMPANlES EXCEPT PURSUANT TO A WRlTTEN hOREEMENt. 
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ADDENDUM 
AGREEMENT Case Number KY05-K22$-01 

Option 1 of 1 
RATES AND CHARGES 

Rate Elements 
FIat Rate Main Station Line Service, 
Business, 
All Rate Groups 
-Per line 
(Addendum to KY03-W730-04. Change 
rate element description and Monthly 
Rate.) 

Flat Rate Main Station Line Service, 
BusinessCaller D compatible, 
All Rate Groups 
-Per line 
(Caller ID feature must be ordered 
separate ty .) 
(Addendum to KY03-A730-04. Change 
rate element description and Monthly 
Rate.) 

Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each individual line or trunk 
(Addendum to KY03-M730-04. Chauge 
rate element description.) 

Touch-Tone Calling Service, 
Individual and Two-party Line Service, 
Business 
-Per line or PBX trunk 
(There are no changes to this existing rate 
element.) 

BellSouth40 TouchStmJ3 service, 
Individual Features, 
Business, 
Call Return (denial of per use) 
{There are no changes to this existing rate 
element.) 

BellSouth@ Touch$tar@ service, 
Individual features, 
Business, 
Repeat Dialing (denial ofper me) 
(There are no changes to this existing rate 

No Ii-Recurrinq Monthly Rate usoc 
$.OO $24.26 1 FB 

%.OO 

%.OO 

$.OO 

$.OO 

$24.26 I FBCL, 

$.OO 

$.OO 

$.OO 

$SI0 

element,) 
YRIVATWPROPRIETARY 

CONTAMS PRIVATE f d D / O R  PROPRIETARY INFORMATTON. MAY NOT BE USED OR DISCLOSED OUTSIDE 71-11! 
DELLSOUTH COMPnNlES EXCEPT PURSUANT TO A WRITTEN AOREE?V"T. 
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U T E S  AND CHAKGES 

ADDENDUM 
AGREEMENT Case Number KYOj-K228-0 1 

Option 1 of 1 

s.00 7 Custom Calling Services, 
BusinesslBusiness PBX, 
Individual Fearures, 
Call Wniting 
-Pet central office linehrunk equipped 
(There are no changes to this existing rare 
element .) 

$.OO ESX 

PRIVATBPROPRIET ARY 
CONTAWS PRIVATE ANWOR PROPRIETARY lNFORMATlON. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTlX - ACiREE;MENT. 
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ADDENDUM 
AGREEMENT Case Number K1(05-K228-01 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

The ‘NOTES‘ section ofthe ’RATES AND CHARGES’ pages of Conmnct Servicc Arrangement Agreement 
KY03-H730-04 is replaced in its entirety by the following: 

1 I All rules and regulations for Basic Local Exchange Service from Section A3 ofthe General 
Subscriber Services Tariff (GSST) aro applicable to this Agreement. The rate elements included 
herein have been specifically discounted. Orher rate elements used in the provision of the service have 
not been I.isted, bur may be found in the appropriate Company miff. Extirnples of other rate elements 
are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that arc not listed ‘in the 
Agreement. 

2. Unless otherwise specified in this Agreement, Service Connection Charges BS specified in Section 
A4 of the GSST will apply. 

3. This CSA and the raw set forth herein apply to Orders for the purchase of Business Lines from 
BellSouth Tolecommu~~ications, Inc. (BST) that are repolted as regutated services by BST in 
nccorddanco with rhe FCC’s Part 32 ‘Uniform Sysrem of Accounts’. 

4. The rate$ set forth in this Agreement are based upoil the Subscriber purchasing From Company B 
quantity of one thousand six hundred (1.600) flat rate h X h 3 S S  Lines thmughout the BellSouth regian 
(“Minimum Quantity Requirement“) within three (3) months of execution o f  this Agreement and 
maintaining this Minimum Quantity Requirement throughout the term of rhis Agreement. The 
Subscriber’s total quantity o f  flat rate Business Lines will be reviewed by the Company on the threc (3) 
month anniversary date of the signing of this Agreement and no less than annually on the anniversary 
date of the signing of.this Agreement to determine if the Minimum Quantity Requirement has been met 
and is being maintained. Failure on the part ofthe Company to perform this review Shall not be 
considered a waiver ofthis provision. Should the Minimum Quantity Requirement not be attained 
within the time period specified, or if it is not maintained at any rime after the three (3) month 
anniversary date, then Customer shall be responsible for the Commirmtnt Shortfall. The 
“Commitment $hor&ll” shall be equal to the number of hJsinQ33 Lines below the Minimum Qusrntib 
Requirement times the rater set forth in this Agreement. In addition, the Subscriber will be charged all 
nonrecurring charges that were waived at instal.lation of ench Business Line that falls below the 
Minimum Quantity Requirement, as identified below: 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 each 

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expimion of 
this Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in addition to 
Customer’s obligation to pay the Commitment Shorthll Tor the remainder ofthe term ofthis 
Agreement. 

5. Business Downturn. In the event that a material change in Subscriber’s business conditions 
jeopardizes Subscriber’s ability to perform the terms and conditions stated herein, thcn Company and 
Subscriber bath agree to make a good faith attempt to renegotiate any unfavorable term ar condition. 
No change, amendment or modification to this Agreement may be made without rhe mutual, prior and 
written consent of both parties and shall be consistent with the provisions of all applicable tar~ff(s). 

PRIV A’TEPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BFLLSOUVt COMPANIES EXCEPT PURSUANT TO A WRlTTTEN AOREEMENT 

Page 7 oI8 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



8 .  

12/23/2005 03: :L8 4048298612 + 9918003552106 N0.161 D09 

ADDENDUM 
AGREEMENT Case Number KY05X228-01 

Option 1 of1 
All trademarks and service marks contained herein are tla property of BellSouth Intellectual Property 
Corporation. 

There arc no other additions, deletions or changes to the above referenced Contract Service Arrangement 
Agreement included in this Addendum Ageemsnt. All other terms and conditions as prerioMly agreed 
and acknowledged remain unchanged and in Full force. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIVATEIPROYRETARY 
CON'I'AlNS PRIVATE AND/OR PROPKffiTARY INFOR.MAT[ON. MAY NOT RE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMphNIES EXCBPT PURSUANT TO A WRITEN ACREEMmT. 
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12/28/05 15:17 BELLSOUTH + F I  E m  AE NO. 920 PBE12/009 

CONTRACT SERVICE AWANCEMJWC 
Case Number KY05-D308-00 

t h i s  Cantmct Service Anangcment (CSA) Agreement ["Asmement") irr by and Mween 
RcllSouth Telecommunications, Inc., I Ccbrgla carparation, Wa BcllSourh. ["Company") and 
MADlSON COUN1'Y PUBLIC SCHOOLS (KY) ("CustcJm w Subscriber"), and is entered into 
pursuant to Tariff Wpn AS af the Ikmral Subriber S c w h  Tuiff. This Agrcemcnt is b u d  
itpun tho following terms and conditions as well m any AttachmentIa) afFirrdd and thc qqwrqwiatc 
lawfirlly fllcd and a#pmvcd tarifls whlch w by this rcfcrcncc incapmtcd hcrcin. 

I .  Subscriber nqu- and Compat!y agnex, ruhjectta the t e r n  and conditions herein, to 
provide UIO acrvlcc described in this Agrmmt at the monthly and nonrecwing rslcs, 
~htir@~, satl oonrlhr  p dc.scribwl h rbir A-mI  ("*ice"), The mks, c k ~ ,  and 
conditions desribsd in this Agreement 1110 binding upun Company and Subscriber far tlw 
duraticrn fif thilr Agmmnt. For the purpow of thc cPfactiv#ress of the terms and condlrions 
contained horein, lbia Agwmunt rhnll become SffsCtivG upon execution by bath parties. For 
purposm of thc determination of any service prind lrtued hemin, mid scrviec pctiod shall 
eornmcnco the datc upon which Imlhtion of rho swvicv L wmpluted, 

to pmvide Submhr M i c e  of my additiorrd tariffed S&CCS rcquircd for 
the inltalletion afthm S&. Submibet agrssJ to be mpowibls far ell rates, charges and 
csrndieiins for my additional tariffed service that 1vs ordmd by Subscriber, 

3. ?his Agncmcnt is 6ubjcct to and controlled by tlit provisions of Company's or 
.d mliatud compadw' fuwfully filed and approved tariff$ including but not lirnittd ta Section 
?,2 of Me Genernl Subscriber SGCviccs Tariff md No. 2 af thc Fcdmtl Communications 
C ammiilsion T@riEnnd shall include dl rhangus to said tariffi as may bc mads from time re 
tine. All appropriate tariff rates and chwgcr ahdl he includcd in thc provision of this 
s.!rvicc. Fxccpt far thc cxprrsncd mta, charpcs, CnmJ and emdilionv h d n ,  in ths event any 
par1 olzhls Agreemen1 conflicts wirh the t a m s  and cpnrlitiunv of Company's ur any of  its 
aftiliated companies' bwhlly filed rrnd appmvcd tariflo, thc tariff shall control. 

4. 'Ibis Ajgtccmcnt may bc rub& lo thc appmpriatc rcylntory approval prior kt 
cammencement of installstion. S h d d  such regulatoy appoval be denied, a h  a proper 
r1:qucQt by Company, this Agrtcmcnt shall bc null, vold, and of no cffbct. 

5. If Subscriber camel& this Agreement prim to the cnrnp1,leaed inMal tatian nf ehc Scwicc, but 
n i W  ttw cmeution of Wr Agmemcnr by Subscriber and Compaay, Subwibcr shall pay all 
reasonable oortr imtmd in tha implemontation o f  this Agreefncnt prior to receipt at' written 
notkc of cancellation by Company. Notwithstanding ulc fmgaing, such rcasonrblc COYU 
shall not oxnwd all cusb which watrld apply if the work in tho impbmuntuliun ofihir 
A g m m t  had been wmpld by Company. 

2. Campmy 
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CONTRACT SRRVTCR ARRANGRMRNT 
ACREEMEN" Cue Number KYQS-D308-00 

7. (a) I f  Subscriber canwlr thia A p e m t n t  at any time prior to the wpimtlbn of thc scrvicr; 
pcriod sct forth in thls Agrccmnt, Submibet dad1 lx wpumiblc for all lamindm charges. 
Unl- othsmise spwified by the tariff, termination charp are defined as ell rcasonablc 
c h a w  due or remaining as a result of the minimum m i c e  period RH (0 by thu 
Company and Subwitw and sa b l h  in Ibb Agwmcnt. 
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I 
CONTRACT SFRVTCE: ARRANGEMENT 

AGREEMRNT 

any ordert, tamtitUte the mmplete and cwclWivc Wcmcnl of b Agmmunl k h w n  the 
partks, gupcracding 41 pqosale. representations, and/or prior agreements, mal or written, 
between the Miem relating to the subject mmr of tbc &wmcni. 

Casc Numb r KYOS -D3 08-00 
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NO. 920 PBB6/009 

CONTRACT gERVTCE ARRANGEMENT 
Care Number KY05-0308-00 

Option 1 of1 

IN WITNESS WHEREOF, the piutim homto have caused this Agreement to be executsd by their 
duly authwized reprrmtativea on the dam oct fMth bcbw. 

Accepted by: 

SUbSCdSC 
MADLSON COUNIY' PUBLIC SCHOOLS (KY) 
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I .  Other rare clcmcnts uscd In rhc proriaiun of this service may nnt he listed hemin, howcvcr, can 
be found in thr appi13pT'iatb BcllfMuth TwiffJ. 

2. Paymnt Plan ddgnatiUn is fbr pmvhiioning pnrpma anly. 

3. The appropriate wiff nntcs UuroccltWd with eacb rub slmont apply ar specified in thc GSST. 

END OF "CEMENT A Q R E E ~ N 7 '  OPTIQN 1 
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CONTRACT SERVICE ARRANGEMENT 
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CClNTKACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYO5-(3772-00 

optlon I or I 
RATES AND CHARGES 

3 

I Rate Elements I Noli-Rccurting 1 M o n t h l v m  1 usoc 
MGLSE 1 I One-Time Charge for Scrvice I $.OO I $.OO 1 

MegaLink Local Clranncl, First.l/2 Mile S.00 $75.00 I LDPZ 

--/ 1 1 Establishment 

,- I I I I 

2 I One-Time Charge for Premise Visit $00 I $00 I MGt,PV 

I I I I 

1 4  1 MegaLink Local Channel, Edch Additional I s.00 I $10.00 I 1 LDPA 

PRIV A1’EIPKOPRIBTAKY 
CONTAINS PKlVATE AND/OR PROPRlETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OV‘rSlDE TtiE 

HELL SOU TI.^ COMPANIES tixcwr PURSUANT TO A WRIITLW ACIREBMKNT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-0772-00 

wptioii I ur I 
RATES AND CHARGES 

NOTES: 

All  npplicable rates and regulations for this scwice ns sct forth in the Privntc Line Services Tariff 
and the Gencral Subscriber Service Tariff are in addition to the rates and regulations contained in 
this CSA. 

The following nonrecurring charges will not apply upon initial installation. However, if any of thc 
service is disconnected prior Lo the cxpiratioii of this CSA, then Subscriber will pay full 
nonrecurring charges as identified below in addition to applicable termination liability. 

- USQC 
WClGVP-Contract Preparation Charge 
MGLSE 
1 IdDPZ 
MGLPV 
ILNOl 
1 LN02 
1 LN03 

NONRECURRMG CHARG-E 
$ 342.00 
$ 600.00, cslch 
!l 300.00, each 
$ 35.00, each 
$ 125.00,each 
$ 125.00, each 
$ 125.00, each 

These rates and charges include tbc rate elements that havc been specifically discounted. Other 
rate elcrnents that are used in the provision of the service may not have been listed but can be 
found in the appropriate BellSouth tariff. 

All trademarks and service marks contained herein are the propcrty of BellSoulh lntellectual 
Property Corporation. 

END OF ARRANGEMENT AGREEMEN" OPTION 1. 

.~ ~~~~ ~ 

PRIV AI'EIFROPRIETAKY 
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11/29/05 17:62 BELLSOUTH + F I  EM AfE N0.671 PBQ2/008 

CONTRACT SERVICE ARRANGEMENT 
AGREEMEN Case Number KY05G980-00 

This Contract Service hangemeat (CSA) hgmrnmt (“Agreement’) is hy and hclwcerr DellSouth 
Telecommunications, Inc,, a Georgia corportion, a l a  RcllSourh. (“Company”) and P A D U C M  
I.0UlSVILLE RAILWAY (“Customer or Subscriher”), and is entered into pursuant to Tariff Twtiorr I35 of 
the Private Line Services Tariff. ‘Jhis Agrmenl  itl based upon ihc following l m s  and cotiditions as wcll 
as m y  Attachment@) affixed and the nppropriatc lawfully filed and approvcd lad% which are by this 
refcrence inmrporatcd herein. 

I .  Subscriber reqties9s and Compny agrees, subject to the lcrms and conditions herein, to proVidc the 
service described in thia Agreement at thc rnunthly and nonrecurring rates, chargcs, and conditions ns 
dcucriW in this Agtotmmt (“Service”). The rntes. Csurrgw. md cunditions described in this 
Agreement are binding upim Campmy and Subscriber for the duration or this Agrement. For thc 
purposes of the clhdivtness of the t m s  and conditions containad herein. this Agreemcnl shdl 
bcurne effective upan executm by both parties. Par purpoeea of the determinution of any service 
period ststed herein, said wrvicc period &dl commence the dale upon which hslallation of the servim 
is mmplctcJ. 

2. Company upcrxs to provide Subscriber notice of m y  additional tariffed sewices requircd for Ihc 
installation of the Service. Subscriber agrecs lo hc responsible for ell rates, charges and conditions €ar 
MY additional tariffed services thal we ordered by Subscriber. 

3. This Agreement is subject to and controlled by the provision8 of Cnmpmy’a or any of its affiliated 
aornpunicd lllwfully filed and approved tariflk, including but not limited to Section A2 of the Oatleml 
Subecrik Services ToriIF nnd No, 2 af the Federal Comrnunicatians Cornrnishn Tariff and shall 
indude till changes to said tariffs 89 may be made from time to time. 411 appropriate tariff raltv and 
charges shall he included in the provision of this service, Excq)t for the exprcssd rates, chnrges, 
terms and conditions hertin. in the event my part of t h i A  Agreement mnflicte with the tarns md 
conditions of Company’s or my of its ~ f i l i a t d  companies’ l~wfully filed and approved tariffs, the 
tariff shall control, 

4. This Agreement may be subjmL to the appropriate regulatory opproval pnw to mmencement of 
inutullation. Should eu& regulatory approval be denied, afirrr a proper request by Company, this 
Agreement shall be null, void, and of no cffcol. 

5. If Subscriher cancelsthis Agccmcnl priw lo  the completed in~tallntion of the Scrvicc, but aRer the 
execution of this Agrcltmmt by Subwiber and Company, Subscriber shnll pay all reasonable costs 
incurred in the implemcntntion of this Agreement prior ta receipt of written notice of ca~icellatinn by 
Compnny. Notwith8tmding h e  foregoing, suck rcartanable co8U shall not exceed all wsts wllich 
would apply if the work in the implcmenlntiun of this Apemerit had been completed by Company. 

6. The rates, charges. and conditions described in this Agreement may be based upon informtion 
supplied to Company by thc Subwibca. including but not limited to formasts of growth. If so, 
Suhsoribcr agrcm to b* bound by the information provided b Company. Slould Subecriber fail Lo 
meet its forecasted level of .service raqwirmmts at my time during the term of this Agreement, 
Subscnbcr shall p ~ y  dl raemuble costs nseociated with its failure to meet its projected service 
requirments. 

7. (e) If Subrrcsiber cancels !his Agreemcnt at any limc prior to the expiration of the servicc period wt 
fwUk iu this Agreeinat, Subscriber shall Ix rcyponsible for all termimatirni charges. Unless otherwise 
spe‘;jficd by the twiff, ternlinetian chtuges are defined as all rcaswrublc charges due or remaining ws a 
result of the minimum mvicc pbtiod agreed to by the Company and Subscriber and set forth in this 
Agreement. 

D&&r 1 of 7 
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CONTRACT SERVICE ARRANGEMENT 
AGIIEE MEW Case Nurnbcr KY05-G980-00 

(b) Subsctibct fiirthm nchoWlf!Clga that it has options for its ttrlccommunications micw from 
providers other than Company and that it IIM chosen Company to provide the scrviccs in this 
Agrment. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Cnmpany locul 
services arid the reseller executes a written document agreeing to assunie all requlrements of this 
Agreemcnt, Subscriber will not be hilled tamination charg~!. Howcvcr, Subscriber amees that in the 
event il f d s  to mcc\ its obligations undar this Apumrmt or termhatteu this Agreement or s e w c e ~  
p u r h a d  purmmt lo this Agrmcnl  in oder to obtain s u v k c s  horn facilities based service 
providcr or a strviw prvvidcr thst uG1izcs unbundlod nctwurk clcmtnts, Subscriber will be billed. AS 

appropriate, termination charges as specified in this Agreement. 

8. This Agreement ahall be construed in acmdwce with the laws of the State of Kentucky. 

9. Except as o t h d s e  provided in this Agreement, notices required to bc given pursuanl lo this 
Aprccmmt shall be dl'cclivc when d v c d ,  and shhrll bc YlltCjcicnt if givm in Witing, hand delivered, 
01' U r d 4  States mail, postage prepaid. addressad to the appropriate party at tbe address set forth 
below. Either p a y  hereto may change the name and addrem to whom all nnticcs or other Joc~unelts 
required under this Agreement must he sent At my time hy Fving written nriticc to thc other party. 

C.0mpw 
' , DellSouth Telecommunicotime. h c .  

Auuistml Vice Prcsidmt 
1007 Bniereld Place 
Evaay QA 30809 

Subscriber 
PADUCAH LOUISVILLE FWLWAY 

PADUCAH. KY 42003 
1500 KENTUCKY AVE 

10. Subscrib may nd a d g n  i ls nghb or ublignliuns U ~ & T  his Agrwmmt Without the: express wittea 
consent of Compnny and anly pursuant to the conditions contained in the appropriate tnriff- 

1 1. In thc cvcnt that onc nr more af the provisions containcd in this Agcemcnt or incurporatecl within by 
rzfmnr: &all be invalid, illegal. LO wa\formclble in my rtspcct under any applicable statute, 
rcgulatwy requirerncnt or rulc of law. lhcn such provisions shall bc mnsidcmd inoperative to the 
cxtwt of such invalidity, ille~elity, or wenforceability and the temeincler of Uiis Agreement shall 
continue in MI fclrco trnd crfcct. 

12. 8ubsc;tiW ~CLnowldgca lhat Submi& hw rerid nnd undcrstnnds h i s  Agrccmmt and agrees to be 
bound by its tams m d  conditions. Subscrihcr further agrees that this Afgcmmt, mind any ordaa, 
constitute the complete wd exclusive etakemert d t h e  Agreement between the parties, supmeding d l  
pmpasals, representations, andlor priw agreements, oral or written, between the parties relating io the 
wb.ject mnller of Lhe Agment .  

13. Acceptance of any order by Company is subject to Company credit md other approvals. Fnllowing 
order acceptance, if it is determined that: [i) the initinl cmdil approval was b a d  on inaccurate or 
incclmplctc infwmation; or (ii) the customer's creditworthiness hnR significantly decreased, Cornpuny 
in its sole discretian reyervcs the rigbt to cancel UIC order without liability ur suspcnd tile Order until 
accmtc and ~ppropriab credit approval requirements are estnblished and accepted by Custorncr. 

14. This Agreement iunot binding upon Compmy until cxecutcd by an authorized cmpluycc, ptlttna. or 
egmt of Subwrhr und Company. This hgreernmt may not be modified. mended, or superscdcd 
other than by a written indru.naaat acculnl by both parties, approved by the appropriulc Compltny 
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CONTRACT 8ERVICE ARRANGEMENT 
AGPEFM ENT Case Number KY05-G980-00 

orgmizatim, and ~nmrprntorl #to Compnny's mechanized YyYtem The underignud wclvant and 
represen1 h a t  lhq heve the authority lo bind Subscriber end Company to thie Agreement, 
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CONTRACT SERVICJ3 ARRANGEMENT 
AGREEMENT Case Number KY05-G9110-00 

Oplion 1 of2 

This Agreement is subject to the approval of the Kentucky Public Service Cominiwioii, In the event the 
Coismi~ion should modify my ralc or provision of h i s  Agrmmnt. UIC Cuslmer 4 1  huve lhr: option uf 
accepting tbc: modificatian(s) P d canceling Ihc Agmmcnt. If ec;ceptcd. billint: will be rendered from the 
inslallation date. 

Offer Expiration: This Mer shdl expire on: 12/31/2005. 

Ealm&d service interval following aqtanw date: Ncgoii8bIc weeks. 

Scrvice clemipticm: 
This Contract Service Arrangement (CSA) provides for MegaLink@ Scrvice. 

This Agreement provides for a twenty-faur (24) month service period. 

Under Lhis Agrcmcnl, this smicc may only bc purchased by CUSl4mM6 whosc WaIlic on this 
senice will be at least 90% intrastate. Customer is responsible for complying with this 
requkement, and by ordering or accepting such service under this Agreement, Customer i s  
representing to the Company that its trnffa on the service will be at least 90% intrastate. 

T h i s  Agreement shnll bc cxtended for addjtimal one-year terms under thc m e  terms and conditions hweh 
unless either party provides writtar notice of i ts  intent not to rmew the Agreement at least sixty (60) dnys 
prior lo the cxpirution f Iht: initial term or eu& diitionul one-ytar tm 
Cantomet Inltldo 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOSG980-00 

Option 1 of 2 

IN WITNESS WI3EREnF. thc parlius hereto have ceused thifi Agreement to bc axcmted by their duly 
authorized representatives on the dates set Curth tclow. 

Subscriber: 
DADUCAH LOUISVIILE WKWAY 

company: 
BellSouth Telecornmunicaliuns. Inc. 
By: BellSouth Uusincss Systems, Inc. 

Printed Name: a 
Title: 

Doic: 

! 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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4 

CONTRACT SERVICE ARRANGEMENT 

MegaLink Local Channel, Each AddiLional $.OO $9.00 lLDPA 
1/2 Mile 

Case Number KY05-G980-00 
Option 1 o f 2  

MTES AND CHARGES 

I 

I '  

I 
I 
I. 

I 
i 
I 

I 

I 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-G980-00 

Option 1 of2 
RATES AND CHARGES 

NOTES: 

All applicable ram and rcgulations r'or his service as sol forth in the Private Line Services Tqnff 
and the General Subscriber Service Tariff are in addition to the rates and rapdotions containcd in 
this CSA. 

I 

The following nonrecurring charges will not apply upon initial instnllation, Howevcr, if any of the 
service i s  discannected prior to thc expiration ofthis CSA, thtn Subscriber will psy fdl  
nonrecurring charges as identified below in addition to applicablc termination liability. 

usoc 
WGGVF-Conbaet Preparation Charge 
MGLSE 
lLDPZ 
MGLPV 
lLWOl 
1LNQ2 
1LN03 

N O N R E C W G  CHARGE 
$ 342.00 
$ 600.00,each 
$ 300.00, each 
$ 35.00. each 
$ 125.00, each 
$ 12500,ench 
$ 125.00, each 

These rates and charges includc the rate elements that have been specifically discounted. 0th~~ 
rate elements that are used in the provision of the service may not have been listed but CM bc 
found in the appropriate BellSouth miff 

All tradernarks and service marks conlaincd hemin are the property of BellSouth Inlcllechal 
Propcrty Corpmation. 

END OF ARRANGEMENT AGREEMENT OPTION I 
I 

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT 
SC;R&EMENT Cas0 Nurnbcr KYQ5-G982-00 

This Contract Senice Anangemart (CSA) Agccmcnt ("Agreement") 18 by and bctween l3ellSouth 
Tclecommunicalions, Inc.. a Gmrpa corporation, d/b/a BellSouth, ("Cmnpany") srld PADUCAH 
1,OUISVILLE RAlLWAY ("Cuutoma or Subscriber"), and is entmed into pursuant to Tariff Section A5 of 
the Gcncral Suhscriher Services TMff. This Agecmeat is  based upon Ihc I'olluwing lcrms wd wnditions 
as well as my hlluchrncnt(s) affixed and the appropriate lawfully filed and approved tariffs which arb by 
this reference incnrpornted herein. 

I A Subscriber request8 and Coliilrany agrees, subject to ihe tams and conditions herein. to provide the 
acrvicc described in this Agreement at the monthly and nollrccuning rutw, hwgce, an3 conditions a,, 
described in thk Agreement PSaVice"). The rates, &up, and conditions described in this 
Agreement are binding upon Company and Subscriber for the duration of this Agccmml. Fur ulc 
putyosea of the effcciivcness oflhc t m s  and conditinns contained herein, this Agreement shall 
bccume cffective upon execution by both parties. Pot putpoms of the detcmintltian of any yrtrvicrs 
paiocl stated herein, said service pen4 shdl commence the dete upon which installation of the sqvice 
is cnrnpleted. 

2. Company a g t m  to provide Sub-m-ibcr notice of any addilimrrl tariffed services required for the 
u~stalltrtiun of thc Scrvicc Subscriber a g e s  to be responsible for all rates, charges and conditiorrs €or 
any additional tariffed services that arc ordad  by Subscriber. 

3. This Agreement is subject to md matrullml by thc provisions of Company's or any of 11s affiliated 
companies' lawfully filad and approved tariffs, including but not limited to Section A2 of the Oenerd 
Suhscriber Services Tariff and No. 2 d t h e  F d e d  Commmkalions Cnmrnission Tan'LTand ~lhall 
include dl &mg& lo 4 d  ltuicfs as may he made from + h e  to time, AN appropriate t d f f  rntes and 
chwrges shall be included ia the provision of this service. Rxxccpt for the cxpresscd ratrx, chargcs, 
Lcrms and coiidiaions herein. in the event my ptut of this Amemant conllicts wilh hc I m s  and 
coriditiunv of Company's or any of its affiliated companies' lawfully filed cud approved tariffs. die 
tariff shall conbol. 

4. This Agtammt may bc subject lo the appropriate regulatory approval prior to commencement of 
inulalIilion. Should such regulatory approval he denied, after a proper mquest by Company, this 
Agreancnl shall be null, void, and of no effect. 

5. If Subscriber cancels this Ageement prior to the completed hrrtall&n of h a  Service, but after Ihc 
execution of this Agrmmml by Suh.wriber and Company, Subscriber &dl pay ell reasonable costs 
hci\rrcd in the implementrrtion of this Ageanent prior to receipt of wn'tten notice ofcan~cll~tinn by 
Company. Notwithstanding the foregoing, such remaable casts shall not exceed all costs which 
would apply if the work in the implementation ofthis Apmncnl had heen completed by Company. 

6. Thcr&ttcs, charges, and conditions deectibed ib Uriy Agrccmml may be based upon infmntion 
mppliu! to Company by the Subscriber, including but not l i m i t L 4  to farmasts at grawlh. If so, 
Subscriher agreer, to be bound by the information provided to Company. Should Subscriber fail to 
meet its forecested Level 01 service requirements at my time during the term of this Agreemeat, 
Subscriber shall pay all reemtiable costs associilcd wilh ita failure to meet its projected service 
requirements. 

7. (8)  If Subswiber canceb this Apecment at my time prior to the expuaticm of the service pcriosl sct 
forth in this Agrement, Subscriber shall be rayponeible for all termbation charges. U~ilesv otberurrise 
specifid by the tariff, termin8tic-m d w g o s  uro defined as all rzarmable chnrgeu due LE remaining as a 
remilt of lhc minimum servke period tlgrccd to by the Company and Subscriber and set forth in ais 
Agreement. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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NO. 670 PQE13408 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-G91(2-00 

(b) Suhscribec further aclmawladges that il has c@ion,u for its telecommunications serviccs from 
providers other than Company and that it has chosen Cornparry to priwidr? lhc wm'ccs in this 
Agrccmcnl. Accordingly. if Subscriber a s s i p s  ihis Agreement to L) Certified reedler of Company locnl 
services and thereseller executes a wrillcn doc;wncnt agreeing to amme d1 rcqruremenLs of this 
Agtcmncnt, Subscriber will not be billed temination charges, However, Subscribe agrees that in the 
event ii fails to met its obligutirm~ under this hgecment or terminates this Agreement or scrvices 
p~irchwd pursuant lo this Agreement in order to nhtain services from a facilities based i e w c e  
provider CY 1) k ~ v i a C  provider that uljlkcs unbundled network clcments, Subscriber Will be billcd. as 
appropn'rtte, tamination charges as specified in this Agreement. 

8. This Agreement shall be canstrued in accordance with the laws of the State of  Kentucky. 

9 Exccpt ab otherwise provided in this Agrement, noticea required to be Rival pwsuant to this 
Agreement shall be effective when received. llnd hall bL: xunicicnl ifgivcn in writing, hand delivered, 
or United States mail. postage prepoid. eddmscd to the apptopricrtc puty at the udltress set forth 
below. Eitha ptrrty heeto may chmgc h e  nnmc und d r e s s  lo whom all notices or okhu documents 
required under this Agreement must be sent et my time by giving wittea notice to the other party. 

BellSouth Teiecm~nunicatirm~.. he. 
Assistnnl Viw President 
1007 Emerald Place 
Evans, GA 30809 

C0lIlpLUly 

Subscriber 
PADIJCAH LOulSVnLD RAILWAY 
1500 KENTUCKY AW 
PADUCAH. KY 42003 

IO. Subacribcr may not msign its rights or obligations under this Agreement without the express writlcn 
mclhlt of Cumparty and only pnruml to the conditions contsincd in the apprnpriatc trrriK 

11. In the cvcnt that one or more of tlic provisions contained in this Agreement or incorporatcd within by 
reference shall be invalid, illegal, M unenforceable in any respect wda any applicable M u t e ,  
regulatwy requitensat ortule of law, tha such provisions ahsll bc considercd inupcrcrlive to the 
cxtciit of such invalidity, illegality, or unenfwceab~ty and the remainder of this Agreement shnll 
continue in full fwct and effect. 

12. Subscribsr acknowledges that Subscriber hssrcad and undastand~ ulis Agreemat and a g r w  lo bc 
bound by its tcsms and cunditicm. 8ubscriber further agrees that t&e Ageanat, and any orders, 
constitute the m y l c t a  and cxc1UYive statement ofthe Ageement between the pertien, supm,ding dl 
piqosels, tcprcmdations, mdhr priw agreements, oral or written, between the parties relating to tho 
subject matter of the Ae;reement. 

13. Acceptance of any order by Catnpany is subject to Cmpmy ~ ~ c d i (  nnd olh~7 approvals. Following 
ordec acceptance, if it i s  dctemtind khal: (i) the initial crcdit approval was bnsed on inaccurdu or 
incomplete inforniatian; or (ii) tbe custmner's crditwarthincss has significantly decreased, Company 
in i ts  sole discrelion reserveg the ri@t to cancel the orda witbout liability or suspend the Order until 
accurate and eppropriate credit approvnl fequircmcnis arb cstsblished and scceptcd by Curctomet. 

14. This Ameement in  not binding upon Company until c;xeoutr;d by w a \ r thor id  employee. pcutner, or 
agent nf Subscriber and Comruuiy. This Agreemat may n61 bc modifid, mcndcd. uf ~uper .der l  
other than by a witla inulmmml cxecutcd by both parties, qproved by the appropnate Company 

PBIVATEJPROPRIETARY 
TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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CQNTRGCT SERWCE ARRANGEMENT 
AGREE= Case Number KYOS-W82-00 

organizatiai, and incarparated into Comptmy's mechanized system. The undersigaed warrant and 
qrcsenl lhnt they have the authority to bind YLlbstrjbs and Company to this hgrccmmt 

i 
! 

i 

i 
i 

1 

i 
1 I 
I 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYO5-G982-00 

Option 1 o f  1 

This Agreement ie subject lo thc approval ofthe Kentucky Public Service Cummissim. In thc went the 
Cnminisaion should m d f y  any rate w provision of this Agtcmonl, ulc Cuslomcr wll h a w  the option of 
accepting the modificaticm(s) at of wnccling the Agreement. If accepted, billing will be m~dmcd from Uic 
installntian dare. 

Offer Expiratinn: This offer &all expire un: 2/17/2006. 

Eslimttted service interval following mxptimce date: Negotiable weeks 

This Agreement provides for r) twcnty-four (24) montb W c e  period. (Notes 1 J.4) 

This Agreement shall be extended far &d&tiontd me-yew t m s  undcr the same tmns nnd conditions hcrein 
unless dlha party provides writtennotice of i t s  ifittent nol to rmcw thc Agrcemcnt at lcast sixty (60) days 

Cuntomer Inltldlw 
prinr to the expireti itid tam UT each additionel one-year term. 

TARIFF BRANCH

RECEIVED
1/5/2006
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CONTRACT SERVICE ARRANGEMENT 
AGlWEMENT Case Number KYOS-G982-00 

Option 1 of I 

IN WITNESS WIlEREOF, the parties hado have caused this Agennent lo be executed by their duly 
a~ithorizd representatives on the detrs set fmth below. 

Accepted by: 

Su buctihcr: 

Company: 
BellSouth Telecommunications. h c .  
Dy: I3dlSoxdh Businzss Syntcms, Inc. 

Printed Name: 

Title: 

Date: 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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RATES AND CHARGES 

CONTRACT SERVICJI ARRANGEMENT 
AGREEMENT Casc Numbcr KY05-G982-00 

Option 1 of 1 

Rak Elements Non-Recurring 

Line, each (Note 2) 
1 BellSmth@ Primav Rate ISDN Access $00 

2 BellSouth@ Primary Rate ISDN Interface, !Loo 
csch - VoicCJData (Standard) (Note 2,3) 

3 BellSouth0 Primary Rate ISDN B- $.OO 
Channel each - Voice/Data (Standard) 
(Note 2) 

4 BellSouth@ Primary Rate ISDN $00 
Telephone Numbers, per telephone 
number requested inward and 2-way 

5 BcllSouWO Primary Rate ISDN, $.M 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

6 Be11South@ Primary Rate ISDN D- $.Oil 
Channel - No Raw (Provisioning USOC) 

Monthlv Rate 
$130.00 

$375.00 

$8.00 

$0.20 

$75.00 

$.OO 

I 

W G  
lLDl B 

PR7 1 V 

PR7BV 

PR7TF 

PR7CN 

PR7EX 

TARIFF BRANCH
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CONTRACT SERVlCE ARRANGEMENT 
AGREEMER NLLmba KYM-G982-00 

Option 1 of 1 
RATES AND CHARGES 

NOTE&: 

1. All nilcs and regulations for DellSo~h@ Primary Rnte IYDN ticrvice as set forlh in the Omncstal 
Subscriber Ssrvices Tariff (GSST) are applicable to this Agreement. The rnte elemmntu induded 
hmcm have k n  specifically discounterl. Other rate elements used in thc provision of UIC service have 
not b m  listed. but may be found in the appropriate Company Inriff. ExampIa of other rate dcmcnls 
are' FCC surcharges, replatcry fws, taxes, UT charge8 fat %alum ordered the1 are not listed in the 
Amcement. 

2. The following nonrecuhing charges Will not apply upon initial indallation. Ibwevcr. if the sav;ce i s  
djscunncckd pior to the expirerim of this CSA, then Subecribcr will pay full nrinrccurring chergm aa 
identified below in addition to applicable termination liability chwges: 

- usoc Nonrecurring a s  
ILDlB $875.00, asch 
PR7lV $1 10.00, each 
PR7DV $ 5.00.eacb 

3.  Apply fivc End User Common Line Chwgcs for each Primary Rate Interface. 

Contract Prqmicln Chnrge $342.00 

All lrsdemnrkrc und service marks CclntaiDed herein ore the property of BellSouth intellectual Property 
Cnrporatim. 

END OF ARRANGEMENT AGREEMENT OPTTON 1 

TARIFF BRANCH

RECEIVED
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CONTRACT SEKMCE ARRANGE 
~GREJGWENT ase Number KYM-H.287-00 

I 
Tiis COntrRCt Service Arnwgernemi ( W A )  Agecmenr 
Tclccommunications, he. ,  a Georgia corporation, 
Systems I"Cusrorncr or Subscriber"), and is entered into pursuant 
Subsmbr $8WiCUS Tariff. 77th AFeemcnt is bascd upm the 
any AWathmenr(s) affixed und Ihc appropriate Irwfilly filcd 

hetwQcn Bc1ISo.ith 
end Paducah Power 

AS of the Gcncral 
cmditions as well n g  

refemnce incorporated herein. ! 
1. 

2. 

3. 

4, 

5 .  

G .  

7. 

Snbscribcr requests and Company eprrrs, subject to the term nnd e 
service deserhd in chis Agrment at the mon~hly nnd nonrcciirrin 
described in this Agrtement ("Service''), Thc rates, charges, and c 
Agreement are binding upon Company and Subscribcr for the dur 
puprcs of the efftctkeness of rhc t c n n g  and conditions contain 
become effective upon execution by both pamcs, For purpases 
period stattcl hmin. said service period shall commcncc thc d 
is completed. 

Company agrees to provide Subscribcr notice of any addition 
installallon ofthe Service. Subscriber agrees to be responsib 
any additional tariffcd scrviccs that are ordered by Subscribar. 

This Agrccrncnt is rubjcct to and controlled by 
companies' lawfully filed and npprovcd tariffg, inc 
Suhscribet Services Tariff and No. 2 ofthe 
includc all changes ta aaid tariffs as may be 
chage5 shalI be included in rhe  ptovlsion of this service. Excqx for 
tenns and conditions herein. in the event any part of this hgrccmtnt 
conditions of Company's ar any of i ta  effilintocl compnnica' 
.tariff shall control. 

This Agmment may be subject to the appmpriate regula 
installation. Should such regulatory approval bc dcnicd, 
Agrremcnr ah811 bc null, w i d ,  and of no effect. 

If Subscriber cancels this Agccmmnr prior to the 
exccution of  this Agfecmcnr; by Subscriber and C 
incomd in the implernentation o f  this hgremcn 
Co-pany. Notwithstanding rhc forcgoing, such reason 
would apply if the work in the implementation of this 

The rates, chatgts, and conditions described in 
supplled to Company by the Submibcr, including but 
Subscriber agrees to bc bound by the Informarion pro 
mcct iw forecasted level ofswvicc rcquircmcncs nt a 
Subscriber shall pay dl rcwionable costs associated 
rcquiromcnts. 

(a) If Subgcribtr cancels this.hgeement 81 any lim 
faeh in this Agrccment, Sub9;ribe.r shall bc rcspon 
specified by the tariff? termination chargcs are defi 
rcgulr of the minimum service period agreed to by 
Apeemclrt. 

TARIFF BRANCH
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CONTRACT SERVICE ARRANGE 
SGWEMENT Case Number KY 

m i c e !  
providers other than Company and that it haj choecn Cornpny to prrr*de the services in l l  
Agreement. Accordingly, if Subscriber awigng this Agreement to a cvificd rescllcr of Cc 
services and tbe rcscllcr executes a wn'tten document qyccing to ssslrine all requirmunts 
Agrccmcnt, Subscriber wlll not be billed tcrmination charges. Howeqr. Subscriber agrees 
event it faib to mcet its obligations undcr this Agreement or IcrminaT diis Agreement or 
panhasd pursuant to this Agrccmcnt in order to obtain sarvices Bema facilities bascd 9c1 
providcr or 4 ~lervice pmvirfet lhat utilizes imbundlcd network elcmmnd5. Subscriber will be 
appmpriaoc, ramination chargas as specified in this Agreemat. 

fi) Subscriber , h h c r  acknowlcdgcj that it has options for its tcltcompunicationr 1 1  

,; 

8. This Agmmcnt ahall be consmed in accordance with the IRWS of the State oFKmmcky. 

9. Etccpt as otherwise prowidid in this Agreement, notices required to bd given pursuenr IO tl 
I 

Amcmcnr shall bo cffectlvc when received, and shall be 
or United States mail. postaBe prepaid, addressed to the apppriarc 
below. Either party hereto rnny changc the n8mc and address to 
required under this Agreement must be sent at any time by 

G>rnpanv, 
BcllSouth Tetecommunicatlons, Inc. 
Assistant Vice President 
1277 Lcnox Park Blvd. 
Aclannta, GA 303 19 

Subscriber 

1500 Brodway I 

Padueah Pmva Systems 'I 
Phduwh, TN 42001 ,! 

10. Subscriber mny not ossign its rights or 

1 I .  In thc event that one or more o f  the pravisl~ns 

consent of Company and only 

reference shall be invalid, illcgai, or unenforceable in 
rcgulatory requirement or rule of law, then such provisions shall be 
cxtent of such invalidity. illegality, or unenforceability and thc 

bound by i ts rcma and conditions. Subscribcr further agees 

continue in full forcc and effect. 

12. Subscriber acknowledges that Subscriber has read and 

ccnstitutc thc complete and axclusiw statsment of the 
proposals, representations, and/or prior agrccmcnts, 
subject metrcr of the Agreement. 

.I 
13. Acceptance ofany order by Company i s  subject to Cmnpany credit 

ordtr &wptnncc, if it is detertnincd that: (i) the irritiel crcdit 
incomplete information; or (lj) the 
in its sole discretion re3erves the right ro 
accuratc and appropriate credit approval 

14. T h i s  Agreement i s  not binding upon Company trntil mrcutrd by an 
agent of Subscribcr and Company. This Agreement mny not be 
otlicr than by a writtzn instrument executed by both parties, - - 

PRlV,\TWPROPtKTARY 

DEL'LSOIJTH Co~rPAlrlres EXCEPT PURSVANT .ro A W R ~ T  AGWEMIPT. 

klgr 2 of 7 

CONI'ANS mlVA'fF. AND/OR PROPRIETARY ISFORMATION. MAY NOT RR. IJsVD OR DrSCI-OSFD oc' 

I 

i-II:!a7-00 

iom 

ipany local 
'tbir. 
l i t  i n  the 
N i c e s  

Itkit. as 

1 

m 

I 

dulivered. 
inh 
icurhcnts 
party. 

rithin by 

the 
ihal I 

w ,  

5 to lx 
dCtll, 

edi all 
ng 16 rhe 
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CONTRACT SERVICE ARRAIYGEM~NT 
AGREEMEW. Vagc Number KV 

e undersigned war organi7ation, and incqtparated into Company's mechanized system. 
represent that they hare the authority to bind Subscriber and Compan$to TPI this Agreement. 

I 

I 

'I 

N0.028 084 
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CONTRACT SERVICE ARRANGEWbNT 
AGRREMENI: f h e  Number KY( 

This A.gretment IS subjecr io the approval of the Kenmcky Public Scrvica ommiwlon- In the 
Commission should modify any rate or provision of this Agreement, the C t- mmer will h a w  thhc 
scecpting the modification(6) or o f  canceling the Agreement. If acscptcd, d d l i n ~  will be renden 
installath dnrc. 

! 01 

I 
O f i r  Ixpimtion: This c4hr shall cxpfsc on; 2/2 I IZODG. 

I 
Estimated service inrcrvnl following acceptance date: Noptiablc woks. i 

Service descriprion: 4 This Conhact Service Arrangement (CSA) providcs for BcllSabthOD Prim 
(Standard} scrvicc. 

This Aytemmt provider Knr a twenty-faur (24) to forty-cibt (48) month dbrvice period. mote! 

Rate ISDN - Voicc 

" I 

:I 

This AgtCbmmt shsll bc cxtcndcd for additional one-ycar terns under the sbme terms and cond 
unless either party provides written notice ofits intent not to renew the hmmmt at lcwt sixty 
prior to the expiration of  the initial t m  or cach additionel onc-year term. 
COfitomer Initids 4.45 I! 
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CONTRACT SERVICE ARRANGE NT 
AGREEMENT Number KYl 

01 I 

IN WITNESS WHEREOF, the parties hercta h3w caused this Agreement 
authorincd rcprewntatives on rhc dates set forth below. be extcurcd by thi 

i 

:i Acccptcd by: 

Subscriber: 
Paducah Powct Systems 

'I :I 
I/ 
i 

I 
I 

I 
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I 
%e Number KYO b -H:!87-00 CONTRACT SKRWCE ARRANGE NT 

AGREEMENT 

RATES AND CHARGES 

Rate El.cmcnts 
BellSouth@ Primary Ratc ISDN Access 
Line, each (Note 2) 

BellSouth@ Primary Rate ISDN lntcrface: 
each - Voice/Data (Standard) (Note 2,3) 

3 BellSouth@ Primary Rate 1SDN B- 
Channel, each - VaicclData (Standard) 
(Note 2) 

4 BellSouth@ Primary Ria& LSDN 
Telcphonc Numbers, per telephone 
number requested inward and &way 

1 

2 

5 BellSouth@ Primary Rate TSDN, 
Calling Nnmc Dclivcry Feature, Per 
Primary RBtd Tntcrfacc 

6 BellSoutliB Primary Rate ISDN D- 
Ch'mnel - Xo Rate (Provisioning USOC) 

USOC 
lLDlE 

PR7 1 V 

10.00 PR7EV 

0.20 PR7TI: 

75.OG PR7CN 

$.OD PR7EX 
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12/15/2005 05:50 

rervi1:c i s  
jargin AS 

N0.028 D08 

NOTES: 

I .  All rules and rcghlations for BellSouth@ pfimav Rnte lSDN servicc a i  set forth in the C h  

provision of rhc s vice have 

1 Subscriber Services Tiwiff (GSSn are applimblc to this Agtrcment. 
h W h  have been specifically discounted. Other rate elemcnts used in 
not been listed, but may be found in the appropriate Company tariff. 
we: FCC surcharges, regulatory fees, taxes, OF chargcs for features 

e ratc elements inch ded i of othcr rate lcmcnrs 
ilro not listc in thc Agreement. 

2. TIW fol1owing honrecumng charges will not apply upon initial inatsllatf/m However, ifthc 
disconnectad prior to the expirntion of this CSA, then Subscn3er Will *I MI nonrccrwng 
identified below in Rddition to appliablc termination liability charges: ~ 

ILDlE 
PR7 1 V 
PR78V 

$475.00, each 
$1 10.00, creh 
f WQ. each 

3 .  Apply fivc End User Common Line Charges far csch Primary R4w Int W E .  

All tredemrrks and servico rnerkrr cmtained herein arc thc property of BellS uth fntcllectual Pro 
Corporatian. t 
END OF ARWYGEMENT AGREEMENT OPTTON 1 I 
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CONTRACT SERVICE ARRANGEMENT 
A G m M W T  Csse Number GA04-940 1 -08 

I 

! 

i 
I 
, I  

i 
I 

1 

This Cadtract Sawice Arrangammt (CSA) Agreement (“Agreement’? is by sad betw6en BelISourh 
Telecomnfunicatiom, Inc., a Georgia corpomtion, d/b/a BellSouth, (“C~mpany”} and FctSnwut Inc. 
(“CS~tomer or Subscriber“), and is eateTed into pursuant 1.0 Tariff Stction A5 of the Gmmd Subscriber 
Smvicefi Tariff. This Agreement is k e d  updn the following terms Bud conditions as well as my 
Attachment(6) afftxed and che appropriate lawfully filed and approved tariffs which are by this rehence 
incorporattd herein. 

1. Subcriber ~CqUe6ts and ampmy agrees, subjsct to the t m s  and Eondih’ons hemin, to provide the 
sewice described in this Agreement at the monthly and tlomecimhg 
described in this Apeemat (“Se&w”). T h e  rata, cbmgea, and conditions desmbd in this 
Ageemoat are biuding upon Company and Subscriber for the dwation oithie Agrtemcnt. Far tho 
purp50~ of the effectivenenq of the t e r n  and conditione cmkncd bereia, thio Agreement shall 
become &ective upon execdon by both parries. For purposes of the detorrlliaation of any & d C e  
period stated herein. wid service period slid1 cQmnence the &re upon which installedon of the gerviCe 
is  minplettxl. 

2. Conipmy agrees to provide SuhEcriber notice of any additional tariffed services required far the 
inotallaion of the Smvice. Subsm’ber agrem to be rapnejblo for all rates, charges and cbnditiom far 
any addirional tariffed s m i c a  that are ordered by Subscriber. 

3. This Agreement is subject to and canttolIed by the provisions of Coipmfs or my of its affiliated 
wllbpnnies‘ lawfdly filed and approved t&riffs, kwluding but mt limited to Section A2 of the General 
Subscriber Sewices Tariff and No, 2 afthe Federal Cummmicatibds Canimiesion T d f  and shall 
include all change8 to said t e n f i  us m y  be made fiam 6rnc.to time. AU appropriate tariff rare8 and 
chRrgCs shall be included in the pvisiou of this service. Except far the exptesaed fites. charges, 
terms and conditions herein, m the went any part of this Agreement conflicts with ,the tern and 
conditioos of Compttny’s or any of iar affiliated companies’ 1 3 ~ ~ l y  filed and approved tariffs, h e  
tariff shall conml. Section ,424.3 of the Georgia Gmad Subscriber Services Tariff states, in part 

charm, and cbnditions 89 

A2.43 Psymont for Service 
A. The Subacnbtrr is icspaneible fol papcnt of all appropriate fhorSes for cmpleled cd4 services. and equi~mL 
AN chnrges h e  by the subecribw are payable at the  company'^ Dusjness OEice or at my agency duly nuthorid Eo 
mceive y\lCh payment% K f ~ b j & ~  in writing is not received by Be Cornpay within wenty-nine days after h e  bill is 
rendered thc account shal! be deemod eOrrect end binding upan the nibscxiber. 

KJ.~ectiveNovember 15,100S,ocollcctions~ofE9.00 end aninterestcherBeofono~donehalfpercent(1,5%)of 
thc u&d balance I‘Or replsted chargos will be nppplied to the bill of each business subrcribcr with 8n unpaid balance 
grcuar than $20.00 for rbphted chargcs (rwluddb?g mounts b u d  in accordrmce with the Campanys Billing and 
Cdlcctione Serviccs TwifE) wlrcn the pevious mnth‘a bill has m! bean wid m full prior m rhe nest billing dats. 

4, This Agreement m8.y be subject to the appropriate replatcry approval prht to c o r n m c m m t  of 
installation. Should such regulatory approval he denied, a h  a proper request by Company, this 
Agreement shall ’be ndl, void, and of no effect. 

If Siibscriber C ~ * ~ C S ~ S  Lhis Agreement prior to the compbted installation of the Servico, but afta Ma 
eaecution of this Agreement by Subscriber and Compmy, Subscriber shall pay all reasonable cosrs 
incurred in h e  implemenlarion of tbis tigmement prior to receipt of writcen notice of cancellation by 
Ccrmpsny. Notwithstanding tlic foregoing, such rensondilc costs shall not exceed all cos@ which 
would apply if th.c wnrk in the implemenhtion of this Agrement had been completed by Company. 

The rates, Charges, and condition5 described in thki Agreement m y  be based upan infonnafion 
supplied to Coropany by the Subshiber, includidg but not lhited to fmcssts of growth. If SO, 
Subscribes ageesto be bound by the iufomation provided to Compmy. Should Suhcnbcr fail to 

5. 

6. 
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MOO3 

CONTRACT SERVICE AIIRANGEMENT 
bGIREEMENT Case Number GAW-940148 

w t  its fprbcoated level of s d c e  reqthemnts at any time dwng the [em of this Apcmmt, 
Subscriber shdl pay all remmble costs associated wilh it$ hilure to meet Itti projccfed service 
reqvkements. 

(a) If Subscriber canccls this Agrement ai any time prior to the expitatiou of the servicc period set 
forth in this Agreemen[, Snbscribcr ahall be responsible for all leminalbu charge.% Unless othe& 
epeciEied by ihe  tatiff, remarion chaqps we defined a6 all reasonable charge4 due or remaining QS a 
rasult of the minimum service period agreed to by the Company and Subscriber and Et forth in this 
Agreement. 

(b) Subauibor further acknowledges that it has opUon.9 for itr, tclecommunicationa eewkos from 
pmviders otber than Company an4 that it has chosen Comp81ly to provide the serYica5 in this 
Agrement. Accordingly, if subscribor dmn.s this Agreement to a csktified reetller of Company local 
aervIcos once a p p r ~ ~ e d  by Company and the resell& executes a wrimn document ageeing lo a5me 
all requiremoats of this Agreement, Subscriber will not be billed remination charges. However, 
Subscriber afrees that m the event it fails to meet its obli@ionR under this Agreement or tenniuabs 
this Agreement or service# purchased pursuant w this Agreement b order to obtain services from n 
facilities bturcd service pmvider or a service provider tbu urilizes unbundled network elements, 
Subscriber will he billeh as appropriate, tennbetiou charges as specified in this Agreement. 

8. This Agreement shall be con6md in accordance with the laws of rhe s W  applicable to the $mice  
provided hereundm 

9. Excepl ag otherwise provided in this Mgrcement, noticas required to bc given pursuant to this 
hgeenmt shhll be effective when received, ;.ud shall be sufficient if gfven in Writing, hand delivered, 
or United States mail, postage prepaid, addresaed ro W appropriate party LIE the address wt fort$ 
below. Either PAtty heretn may change the name and addrtss to whom all notict~ or other documents 
required mder this A g r e m t  must be sent at my time by giving ulritien notice to the other party. 

7. 

compny 
BellSouth Telecomnunications, Iuc. 
h i s t a n t  Viec Resident 
2180 Cake Mvd, Mail Code 8Do1 
Atlanta, GA 303 196004 

Swhscribel: 
PetSmart IPC., Voice Services Manager 
19601 North 27th Avenue 
PIKENIX, A2 85027 

10. Subwriber msy not a96ign i$ rights or obliganons undar this Agreement without thr; e~press witten 
coment of Campany and only pmuant to the conditions contained in the appropriate &iff. 

1 I .  In the event that one or mre of the grovisions contained in this Agreement or incorporated withm by 
reference shall be invalid, illegal, or uaeuforceable iu any respect under any applicable statU. 
regulatory rquirement or rule of law, then such pmvislom shall be conaidered mqwrative to thc 
extent of such invalidity, illegality, ar menforceability and the remainder of rhjs Agreement shall 
continue in full force and effect. 

12. Subscriber acknowledges that Subscriber has mad md understands this Agreement and a&ma to be 
bound by its tenns and Eonditions. Subscriber fiurher agrees that this AgrfmM'nt, and any orders, 
wnstimte the complete and exclusive statemf?nr ofthe Agttement bctwem t l ~  parties, superseding all 
pmpoaals, repreanmions, .mdlor pI.ior agrbements, oral or writt?jn, bennreen the pmtias relating ta the 
subject matter of h e  Agtscmmt. 
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CONTRACT SERvICE ARRANGEMENT 
AGWEMFfiT Case Number ciAO4-9401 -OS 

13. Acceptance of ony order by Company is subject to Company mdit and other oppmvah. FolloWk~g 
order acctptance. if i t  is determined that: ti) the initial credit approval wa6 based on inaccurate Ot 
incomplc tc infomation; or (ii) the custom&r"rr creditworthinem bas significantly decreased. Company 
in ita sole discrction reserves the right to cancel the order without liability or s u a p d  dit Order Wfil 
accurate and appropriate aedit approval raquirem.ents are txitabliBhed md awepted by Customer. 

14, This Agrement i s  not binding upon Compsny until executed by 811 nuthbrized employee. partner, or 
a@nt of Subecnber and Company. Thiv Agreemeut m y  not be modified, amended, or superseded 
other thlm by II written instrument executed by bath partiea, approved by the appropriate Company 
organization, and iocorpomted into Company's rn&Chmized sysaem. The undenimed w8rrant and 
repreaent thar they have the authority to bind Subscrilm md Company lo this Agreement. 

FR WATBTROPRUTARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATLON. MAY NOT BE USED OR DECLOSBD OU'EcPE THE 

B E U S O U W  COWANES EXCEPT PURSUANT TO A WN" AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number CiAV4-940 1 -08 

Option 1 of2 

Offer Expiration: This offer shall expire on; 2/10/2006. 

Estimated m i c e  interval following acceptance date: Negotiable weeks. 

Service &scription; 
This Contract Service Arrangement (CSA) provides for Bueiness Lines and Hunting 88 paFt of Besic hd 
Exchange service. 

This Agrement is for a aewice priod of twelve (1 2) montbs. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number GAM-9401 4 8  

Option 1 of2 

IN WITNESS WkIEREOF, the parries hereto have cawed this Agreenteot ah executed by their duly 
awhonztd reprwentbcivce on the datcs set fadh below. 

Accepted By: 

Subscriber 
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Business, 
Rate Groups 3 and 5 
-Per line 

Flat Rate Main Station Line Seruice, 
Business with Caller LD, 
Rate Groups 3 and 5 
-Per linc 

-- 

Grouping Seruice, 
Individual line or cruuk, 
Busiaess Flat Rate, 
Rate Groupe 3 and 5X 
-Each individual line or trunk 

Touch-Tonc Calling Service, 
Individual and Two-party Line service, 
Business 
-Per line OT -- PBX trunk 

NO.340 D ~ B  
Bo10 

$.oo $23 -00 1 FBCL 

$.oo $3.75 HTG 

3 .oo $.oo TTB 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYO4-9406-07 

Option 1 of 2 
RATES AND CEARGES 

- 
1 

c__ 

2 

Rate Elements 
Flat Rate Main Station Line Service, s .oo $23.00 1FB 

I 
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CONTRACT SERVICE GRRANGEMENT 
AGREEMENT Case Numhr OA04-9401-08 

Option 1 of2 
RATES AND CHARGES 

NOTES: 

1. AU rules and regulations for Basic Local Exchange Service fiom Section A3 ofthe General 
SubscnbeT Services Tariff(GSST) are applicable to thie Agrement, Tbe rate elements included 
herein have been specifically discounted. Other rate elements wed in the provision of the service 
hsve not been listed, but may be found in the appropriate Company tariff. 

2. Unless otherwise specified in &is Agreement, a Termination Liability Charge Will be 
applicable if all or any part of the service is termimted prior to expiration of this Agreement. The 
applicable charge is dependent on the service period mbscnbed to and wll be equal to the 
number of months remaining 111 the s&ce pemd times the monthly rate provlded under this 
Agreement. Two payment options are availttble: 
- Coathue paying the mollthly rate for the rmnah~der of the Ageement term, or 
- Make a lump b u m  payment discounted by the current prime intereet rate plus two percentage 
painta. 

3. Unless otherwise specified in thid Agreement, Service Connection Charges a8 specified in 
Section A4 of the GSST will apply. 

4. In the event that a material change 
Subscriber’s ability to perform the terms and conditions stated berein, then Company and 
Subscriber both agree to make a good hith attempt to renegotiate any unhvorable tenn M 
CQnditiOn. No change, amendment or J$lQdifiCation to this Agreement may be mode Without the 
mulusl, psior and Wr;rtcd consent of both parties and shall be consistent with the provisions o f  all 
applicable ratiff(s). 

5.  Subscriber reserves the right to request Company to recalculate the Minimum Quantity 
’Requirement in this Agreement if Subscriber experiences a change in the quantities for the flat 
rate Business Lines dwing thc term of this Agreement. Subscriber may make this request half 
wey Ihtough the contract term, and no more thaa mnually. The term for an appended Contract 
mu? be the same as the term o f  the Original contract as agreed ta at the signing of this 
Agreement, 

Subscriber’s business conditions jeopardizes 

6 .  Adibtional orders placed dwlng this contrwt period wll be coterminous with this Agreement 
provided that there is a mimmuxll of glx (6) months remainmg in the conmci period at the time 
that such orders are implemented, Lines mux be walled fbr a minimum of 6 months or 
customer will be charged installarion as contained in this Agrement. 

7. AIlowance for Tnterruptions 
In accordance with section A2.4.4 of the Ge0rg-k General Subscriber Services tariff when the use 
of service or hcilities furaished by the Company IS intempted due to any cause other than the 
negligence or willhl act of the subscriber or the failure of the &dlities provided by the 
subscriber, B pro rata adjustment ofthe fixed monthly charges involved will be allowed, upon 
request ofthe subscriber, for the service and halities rendered useless and inoperalive by reason 
of the intcrmption during the t h e  said intemption conaaues u1 CXCBSS of twenty-four bows from 
the lime it is reported to or daected by the Company, except otherwise specitled in this Tariff. 
For the purpose of administering ttus reguktion, every month is considered to haw thirty days. 

PNVA”PP0MRIETARY 
CONTANS PRIVATE AND/OR P R O P ~ T A R Y  lNFOKhc4TYON. MAY NOT BE USED OR D l S ~ O S B D  OUTSIDDETm 

BEIdLGOUTU COMPANIES EXCRPT PURSUANT TO A WRITIT3.N AGRkaMWT. 
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CONTRACT SERVICE ARBANGEMENT ~~ ~ - -  
AGREEMENT Case Number OAO4-940148 

Option 1 of2 

8. If 5% or more ofSubscn3er's tolal sdscrihed Business Lines in any state are o ~ l t  of service 
€or forty-eight coi~secutiva (48) houxs or more over two consecutive thirty (30) day periods, then 
Subscriber may elect to tminate this Agreemmt in khe affected state without penslty. The 
cals;ula?ion of 5% or more of SubscnbcI"6 total subscribed Business &e9 Will be based on the 
weighted average amber of lines subscribed during the two-month period The determination of 
whether au outage last6 forty-eight (48) hours or more shall begin upon Customer's filing with 
Company a trouble ticket regmding the bcrv ice  outage {or such earlier t i m e  &s Campany's system 
may detect t b  service outage, if applicable). 

The foregoing option to terminate shall not apply where the outage is caused by situations beyond 
the Company's control, which shall include: 

ohy act, any omissioa or negligence on the pmt of the Customer or any third party or of 
any other entity providing a portion of the service; 

e occurrences commonly referred to as force majeure, including acts of Gd, weather, war, 
riots, acts of terrorism, embargoes, strikes, or other c o n c d  acts of workers, cmaltics 
or accidents, or any other causes or circumstances of a shilar natwe or are due to 
circumstances bcyond the reasonable control of BellSouth that prevent or hinder the 
dolivery of the Services; and 

f I the customer premises equipment 

ID addition, Customer mwt elect to exercise tbis option by giving Written notice of its intent to 
terminate undct this providan witliin ten (10) &ye ofthe end of such two-month period. Failure 
of Customer to do BO shall constitute a waiver ofdlis provision. 

This section shall not obligate Campany to perform special rnamtennuce or provide any special 
services, including expedited repair time, un&r this Agreement. Company shall provide the 
sedces contracted fOT under this Agreement as described in the applicable tariff, except to the 
extent expressly provided for herein. 

9 Subject to any applicable. provision8 in the tariff, if Company breaches any rnatexial terms of 
this Agreement and fails to cure such breach within thirty (30) h y  after wrinen notice of sucb 
breach or fails to provide a rcasomble plan acceptable to Customh to cure such breach i f s  cure 
is not possible within thirty (30) days after written notice of such bread% Subscriber may (as its 
aole remedy except for any credits that may be payable for dowtime as provided in the 
applicable tariff or as may be provided elsewhere herein) terminate the affected services by 
Wriuen notics to BellSouth, without obligation for any early Lemhahon charges 
otherwise payable hereunder. 

All trademarks and service marks contained herein are the property of BellSouth Intellccrual 
Property Corporation. 

END OR ARBANCEMENT AGREEMENT OPTlON 1 
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CONTRACT SERVlCE ARRANGEMENT 
AGREEMENT Case Number KYO4-9406-07 

Option 1 of2 
Atrschment 1 

K3N'I"TCKY ATTACHMENT 

This 4Epceem6nt is subject to the approval of the Kmmcky Public Service Commission. KII tbe event the 
Cornmimion ahodd modify any rate or provkion of this Agrement, the Customer will have the option of 
Qccepting the modification(s) or of canceling tbe Agrement. It'hceepted, billing will be rendered from the 
insallation date. 

RATES AND CHARGES 

NOTES (continued) 

10. The foUowing nonrecurring chargm will not apply upon initial mmlbtiou, However, if my of the 
seno'ce irr dismnnsdsd prior to thc expiration of this Agreement, then the Subscrib will pnyaonre&ng 
charges as identified below: 

Contract Prepamtion Charge (WGGVF) $293.00 
hne  &nnectim Chargc, Firs[ Linc $ 73.00each 
Line Connection charge, Additional Liiics $ 22.00each 

1 I .  'Minimum Quantity Commitment / Nonrecurring Charges 

Customer agem to maintain a Minimum lnstalled Quantity of13aaic Local Exchange Businesa Lines 
("Service"), at nte6 wd t e r n  stated herein, and, Company thereby agrees to waive the Ba8k bcal  
Exchange Busiws6 Lines Nonrecurring Charge Rnd bill for Smite installetl accordhg to the rates 
specified herein. In the event hat Clrnomer does not maintain the Minimum Installed Quantity 8s specified 
herein, the% approprim monthly &iff wd/or ternination liability will apply for all installed services and 
as otherwise stated below: 

(A} Minimum Installed Quantity: 

Tha Minimum Iwtalled Quantity of Basic Lod Exchangt BwineM Lines shall be nim hundred 
nineteen (919) across the BellSouth Region, excluding South Carolina and shall be bstnlled no Mer than 
b e e  (3) mnnths &om Agreement execution and maintained for a minimum of twelve (12) months and 
rccordmg 10 the fullouring: 

A, 1 .} Minimum Imtalled Quantity: 91 9 acro~s rhe BellSouth Region, &xrcluding 
South Carolina 

A. 2.) Minjmwn InetaUed Quantity DeficiencylTariM Application: 

Appropriate tariff rates hcIuding previously waived Nomecrrrring Charges, shall apply for all 
installed services in the event that Cu6tomer either; 

i.) does not install the Minimum InsralIed Quantity prior to three (3) months from AgreEmmt 
execution, or 

ii.) does not maintain the Minimum Inst4led Quantity for a minimum of twelve (12) manths 
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S.00 

t7.m 1 FBCL 

s.00 

HTG 

TTB 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



' DEC-06-2005 TUE 02: 43 PM BELLSOUTH MIDMARKET FAX NO. 615 271 3706 P, 02 

CONTRACT! SERVICE APRANGEMENT 
/AGREEMENT Case Number KY05-R966-00 
I 
I Option 1 of 1 

U T E S  AND CHARGES I 

NOTES: 

1. All rules and regulations of the Gen4al Subscriber Sep4ces Tariff (GSST) are applicable to 
this Agreement. The rate elements in$$led herein have been specifically discounted. Other rate 
elements used in the provision of the s&ice have not been listed, but may be found in the 
appropriate Company tariff. . ,  

2. Unless otherwise provided for in t$isi Agreement, a Termination Liability Charge will bc 
applicable if all or any part of the servjck is terminated prior to expiration of this Agreement. The 
applicable charge is dependent on the service petrod subscribed to and will be equal to the 
number of months remaining in the s e d c e  period times tlie monthly rate provided under this 
Agreement. Two payment options ari &ailable: - Continue paying the monthly rate for t$e remainder af the Agecment term, or 
- Make a lump sum payment discount$d!by the current prime interest rate plus two percentage 
pQint6. 

3. Unless otherwise specified in t h s  A&emmt, Service Conuection Charges as specified in 
Section A4 of the GSST will apply. , ~ 

; i  
4. Nonrecurring charges associated witd this Agreement shall not apply for new installations. 
However, unless otherwise provided fyi in  this Agreement, if all or any part ofthe service is 
disconnected prior to the expiration oft  is Agrwnient, then the Subscriber will pay full 
nonrecurring charges that were waived .It installation IM identified below in addition to applicable 

: i  

Line Connection Charge, First Line I $73.00 each 
Line Connection Charge, Additional Lines . .  $22.00 each 

; I  
Furthermore, if Customer disconnects $li service offered on this Agreement prior to the expiration 
ofthis Agreement, then a Contract Rep 'ration Charge applies in the amount of $348.00 in 
addition to applicable termination liabj& charges. 

All tademarks and service marks contailed herein are the property of BellSouth Intelbctual 

! 

: I  

. ,  

: I  
, I  

. ,  termination tiability charges: I 

I 

: I  

Property Corporation. I 

: j  
i 

END OF ARRANGEMENT AGYEMENT OPTION 1 
I 

I 

. . . .__. . -. .. .. .. .. ._ ... . . . . _ _  - ~ 

CONTAINS P R l V A l l i  A N I W R  BE USED OR DISCLOSED OUTSIDE THE 
AGREEMENT. 

Page 7 of 7 ; I  

TARIFF BRANCH
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12/06/2665 13: 16 
N0.553 Do2 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

TARIFF BRANCH
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12/06/2@65 13:16 
N0.553 D83 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



N0.553 DE34 

P a y  3 of7 

c * d  

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



12/06/2005 13: 16 
N0.553 D85 

TARIFF BRANCH
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12/06/2005 
N0.553 006 

13: 16 

AEcepted by: 

TARIFF BRANCH
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12/06/2005 13:16 

CONTRACT SERVICE ARRANGEMENT 

N0.553 D87 

AGREEMENT 

RATES ANI) CHARGES 

Race Element 

1. BellSouth@ Primary h t e  ISDN Access 
Line, each 

2. BellSouth49 Primary Rate ISDN Interface, 
each 
- Voke/Data (Standard) 

3. BellSouth@ Primary Rate ISDN B-Channels, 
each 
- VoiceJData (Standard) 

4. Telephone Numbers fur Flar. Rata 
BellSouth@ Primary Rate ISDN Voice/Data 
[Standard) 
- Per telephone nu* requested inward 

and 2-way 

5.  BellSouth@ Primary Rate ISDN, 
Calling Name Delivery Feature 
- Per Primary b t e  Interface 

Case Number KY05-K742-00 
Option 2 Qf3 

Monrhlv Rate USOC 

$130.00 lLRlE 

$375.00 PR71V 

$8.00 PR7BV 

$.20 PR7TF 

$.oo $75.00 PR'ICN 

PRIVATWRWRIETARY 
CONTAINS PRIVATE ANOIoR PROPRIETARY INFORMATION. MAY NOT BE USED OR 01SCLO6ED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRllTEN AGREEMENT. 

Pagt 6 of 7 

TARIFF BRANCH

RECEIVED
1/5/2006
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. 
12/06/2005 13:16 N0.553 DB8 

CONTRACT SERVICE ARRAN%EMENT 
AGREEMENT Case Number KY05-K74240 

OptiOll 2of3 
RATES AND CHARGES 

NOTES: 

1. 

2. 

3. 

4. 

5 .  

All applicable mtes and regulations €or BellSouth@ Primary Rate ISDN u set forth in the Cennal 
Subscriber Services Tariff are in addition to the rates and regulations contained in this Contract Service 
Arrangement with the exception that vdume discounts BS outlined in the tariff do not apply. 

A Ternination Liability Charge is applicable if service i s  krminatEd priar to expiration of his 
Agreement. The applicable c b g e  is dependent on the 6 0 i C e  period subscribed to and will be q u a l  
to the number of months remaining in the service petid times the monthly rate provided under this 
AgeeltElll. 

The foIlowiog nonrtcurriag charges will not apply upon initial installatian. However, if all or any pm 
of h e  service i s  disconnected prior to the expiration of this Agreement, then thc Subscriber will pay 
full nonrecurring chuges as ideatified below in addition to applicable tertnlnatlan liability charges: 

PRI Access Line ILJlLE $875.00 each 
PRI Interface, Voice/Uara (Standnrd) PR7 1 V $1 10.00 each 
PRI B-Chmnels, Voic&nta (Standard) PR7B V $ 5.00each 

Fmkrmore, if Customer disconnects nU service offered on this Agreement, then a Contract 
Reparation Charge applies in the amount of $301 .OO in addition to appliwblc tcmination liabiliiy 
charges. 

Apply five End User Common Line Charges for each PRI Inteffacc. 

Other rate elements used in the provision of the service may not have been listed herein, but can be 
found in the appropriate BdlSouth tariff. 

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property 
Corporatian. 

END OF ARlRANGEMlENT AGREEMENT OWION2 

TARIFF BRANCH
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12/16/05 Ei9:5B BELLSOUTH 3 F I  EM AE N0.854 P0@2/007 

CONTRhCT SERVICE ARRANGLEMENT 
AGR.EEM?TU Case Number KYO5-8937-00 

MSmR CONTRACT SERVICE ARRANGEMBN'I' AOWEMENT - ORDER ATTACHMENT FOR 
CSA SERVICES 

This Contract Scrvice kradscmcnt (CSAYOtdat Atbchmant Agreemenl ("Agreomont" or "Odor 
Attachmtnf") ia madu p u r m t  to Meeler Cmbact Service Arrtlsgomant Agreemmt No. KYO5-8861-10 
C'Mantet CSA Ayrocmcnf"). 

. .. - 
This A p e m a t  is  cntmd info p u r w t  to Tariff Sixlion A5 of the Qanml Subacriba Servitm Tariff 

This Agmmbnt is nubjbct to the appmvd ofthe Kenluckyhblic Service Cmbsion. In the evcslt tko 
Commission should modify any ratb or provision of thin Alp~camast, the Customer will have the option of 
accepting the modification(a) or o f  cencaling the A p u m u t .  lf accepted, billing wil l  be reudarud from the 
installation dare. 

Offer Dpkatian: This oPfer ahall oxpire m: 3/1/2006. 

I 
Cueramer'e l3Dillhng Addma: 
RBiL ENTERPK1SE3 DBA PAPA JOHN'S 
331 Tomepark Ckda Ste 200 
LouIBYille, ICY 40243 

PRIVATfi/PRQPRIETAkY 

RBI.LAQLWl W&IPANIRS EXCEPT PURSUANT TO A WRI'ITFN ALYIEliMmJT 

hogc 1 of 6 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BU USED OR DYSCLOSEPOIJTSIDP,TIM 
TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



1 s 
12/16/05 0 9 : s ~  BELLSOUTH + FI mm AE 

1 
I 

N0.854 P803/807 

CON'I'RACT SERVICE ARTMNGEMENT 
AGREEM ENT Case Number KYOS-I-1937-00 

Option 1 of 1 

Estimated service interval following accdpknce datc: Nakotiable weelrs 

Service deaaiptian: 
This Conimct Service Ananpement (CSA) prouidm h r  Bminc~e Lines 8s part of Bmic Local Exehbngs 
Service. 

This Agreement is for a 8ervict period o f  twenty-four (24) months. 

All d c s  and regulations in Master CSA Agrmneat KY05-8861-1U are spplicnbla lo uljs Order 
Attachmeat. 

Nofwilhstandiog tbt axpiratian of tho Master CSA Ape~mcmI and ualsss expressly provided o t h h w  in 
thiu Order Attachment, if thie 0 x 4 ~  AUschrncnt requirea paformanca beyond tho bann of the Muter CSA 
hflement, Serviws provided under lhiv Order Attachment shall contimc; lo bo uubjoct (0 tho terms or he 
Master CSA Agreement. 

This Agreement is not binding until axecurazl by an authorized employee, pamq or qpmt o f  Subscriber 
end Company. Tkia Agreement may not be modifiad, mended, M euperaeded other rbrn by a wfittan 
inshwnent extcuttd by bolhptulics, apprnved by the appmprinie Campany organbtion. and incorporated 
into Company'a mechanized system. The uallmaigned w n m t  and represent hat they hwe h e  autbity to 
bind Sublrcribor and Company to tkh Agreement. 

Thi~ Agra#nent &all be extended for additional om-ybtrr t a m  undw the same retee, tetms and conditions 
hartin upon themutual agr.er;mont of the partiss ifcuahner piuvidas Company written notice of ita inrent 
to renew this A p m  t at k t  aixty (60) dqw prior to tho cxpiratian of the initial term or w h  additional 

Cwtomer Iniliala 

Crrrtomer sckndwl d eu that Curtomer has read and undemtaads the Marter Contract Swrlce 

ona-year temr. 

Arrangement Agree edc end agrew to be bound by It# term end cbndltlona Customcr further 
agree6 #at thle Agrcoment, and any Ordcra, constitute the cornplots and exclusive ntatement rf the 
agtecrncnt between the Yartler, mperrcdlng all proposals, repreeentntlonr, rwJ/or prior agremsntn, 
oral or wdtten, between the Partlea rolatlng to the eubject matter of the Agresment. Accepbnce of 
any Order by BellSouth Is iublect to ElellSouth credit m d  otber spprovala. 

P- 
t 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



, I 

12/16/05 09:51 BELLSOUTH + F I  fEH AfE N0.854 PBB4/007 

CONTRACT SERVICE ARRANGEMENT 
m E M E N T  Case Number KY05-H937-00 

Option J o f 1  

IN WITNESS WHEKISOF, the Pfutios hmto have cmsed hie Olrlcr Attachment to be t x m t c d  by their 
respective duly nuthorizecl repreecntntives an h e  data indicated bclow. 

Accepted by: 

Submriber # 
I U L E N T d W A P C  

Campmy: 

Dale; Tit’e:* 

PRIVATPfPRQPRIETARY 
CONTAINS PRIVATE AND/OR PPDPRIi%ARY NORMATION MAY NOT BE USBD OR DiSCLOSED OUTSIDE 171L 

BPU4SI;>tII”H COMPANIES EXC6VP PrlRSIfANT TO A WRI77T.N ADhEUMlINT 

Pnga 3 of 6 

TARIFF BRANCH

RECEIVED
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12/16/05 09:Sl BELLSOUTH + FI fEM AfE N0.854 P005/007 

CONTRGCT SERVICE ARRANGEMENT 
AGREEMEW Caee Number KYOS-H977-00 

Oplian 1 oC1 
RATES AND CI1ARCE;S 

Rate l%lp en$ N O ~ - l Z W I ~  Monthly R& 

Dusincss, 
All Rate Groups, 
-Per lint 

1 Flat Rate Main Station Line Service, $.M $2 1 s o  
- usoc 
1FB 

[;tat Ratc Main Station Line Seruicc, 
Business-Caller ID compatible 
AH Rate Q~oups 
-Per line 
(Calla ID faaturc must be ordaed 
sbparately.) 

$,QO $21 S O  1 FBCL 2 

3 $4.00 %.OO Orouping Service, 
Individual line or trunk., 
Business Flat h t e ,  
All Rate Oroupa, 
-bch individual line or trunk 

TTB 4 $.OO $.OO Touch-Tone Calling Scrvicc, 
Individual and Two-party Line Service 
Dusincss 
-Per line or Pl3X trunk 

5 BcltSouthQU TouchSW eervicc, 
Single or First Service Foaturcs, 
Business, 
Enhenod Callcr ID with Cdl 
Management (with ACR) 
-Per lint 

$.OQ N1 ACR 

$.OO $.OO NCACR 6 BellSouth@ TouchStafl service, 
Single or First Service Features, 
Business, 
Fhhanced Caller D with Call 
Management (with ACR and Call 
Forwarding Pon't Anawtr) 
-Pa line 
(Call Forwarding Don't Answer (CmlA) 
must be ordered separala From this Rnte 
E l m  

NSR BtllScuth@ TouchStnr@ scrvico, 
Single or First Smice Features, 
Business, 
Callor KGl3asic 
-Per line 

$.OO $.OO 7 

TARIFF BRANCH

RECEIVED
1/5/2006
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COMMISSION
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b 

12/16/05 Ei9:51 BELLSOUTH 3 Flll EM Af€ N0.854 PE106/007 

CONTRACI' SERVICE ARRANGEMlENT 
AGREE- Case Nmbcr KYOS-H337-00 

Option 1 o f 1  
RATES AND CHARGES 

R BellSouth@ T o ~ h S t d  service, 
Single LIT First Service Features. 
Business, 
Enhanced Calla ID (with ACR) 
-Pra line 

9 BellSou~@ TouchSkd ~ c n r i ~ e ,  
Single or First Scnice Ftatwee, 
Business, 
Caller u3 - Deluxe (with ACB) 
-Pet line 

10 BellSouth@ TouchStatB strvicc, 
Single or First Scrvicc Featurm, 
Busincae, 
Callet U, - D&IXC (without ACR) 
-Per line for Multi-Line Hunt Group 
mnngemmts 

$.OO $+O 

$.OO 

$.OO 

$.OO 

s.00 

NXECR 

NXMCR 

TARIFF BRANCH
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1/5/2006
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COMMISSION
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. * 
12/16/E15 09:51 BELLSOUTH + FDI Ell Af€ 

I 

N0.854 P0B7/007 

CONTRACT SERWCE ARRANGEMENT 
AG- Case Number KYOS-HY37-00 

Option 1 of1 
RATES ANI) CHARGES 

NOTES: 

1, All mlea and regulations of the General Subscnicr Senrices Teriff (CSST) are applicablt to t h r ~  
Agreement, The rntt clomente included hmin have heen specifically discounted. Other rate element8 ukd 
in Ult provision of tha ycrvicc have not baca Ibttd, but may be found in the appropriate Company tariff 

2. U d w  athawhe providwl fm in thie Agrement, a Tmination Liabdity Chars0 will be applicable if ell 
or any part: of lhc stwlca is lermintlltd prlor tb txpir~~tion of this Agrcwnont. The applicable charge i R  
dcpondtnt on tha scrvica period mbcribed to and will be qual to the rmmbtt of month6 remaining in the 
service period tima tho monthly rate provided under this Agreement. Two payment options are available: 
- Continue payins the mcmhly rate for tbe em&rJor of the Agrtcmtat tenu, or - Make B lump sum psymsnt discounted by tha CUTmRt prim iqtemt rate plur two percentsge poirrte. 

3 .  Nonrecurring charges aswciatcd with this A g m r n m  ahall not apply for new imtallatione. Howa~ar, 
L I ~ C S S  stbtrwisb provided for in thL Agmmmf if all or any part of the eavict is discanneclcd prior to the 
expirbribn af thin Agnmmnt, thcn the Subbcribar will pay full nsnrecunhg chatpea that were waived at 
installuion BB identified below in addiUon to applicubla tamination linbility chargas: 

Line Connection Char& Firat Line 
Line Connection Charge, Additional Line8 

$73.00 each 
$22,00 each 

Mennore, if Cusi~mtr discmecta all eeivice d f m d  on this Agrmrncnt prior to tho expiration of this 
Apmmcnt, tbon a Contract Proparation Charge appliee in the amount of $293.00 in additim to applicable 
texmldbthn liabilily charge&. 

4. Uslcsv otherwid specified in this Apxmwnt, Service Connection Chargee aa specified in Section A4 of 
the GSST will apply. 

A11 u r h h  and service maxlte contained herein w lha pmpplty of  BellSouth Intellectual Property 
Corporation. 

JWD OF ARRANGEMENT AGREEMENT OPTION 1 

TARIFF BRANCH

RECEIVED
1/5/2006
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COMMISSION
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' 'DEC-09-2005(FRI) 1 6 1 2 8  BELlSOUTH BUSINESS 

ADDENDUM 
AGREEMENT Case Numbcr nL05-H777-0 1 

MASl'EK SERVICES AGREEMENT - ORDEK ATTACHMENT FOR CSA SERVICES 

This Order Attiilunent AEreerncnt is Mudc Pursuruit to the Master Services Awccrncnl No. GAO1-0-14- 
DO. 

'Illis AEreernent is cnlcmd into pmuant to Tariff Section AS of die General Subscriber Servircv TnrilT. 

Offer Expiration: This orer shall expire on: IZ0lR005. 

Customer's Rilling hddrcss; 
Scars, Roebuck and Company 
3333 Beverly Rd 
HoCImnn Estntes, IL 60 I79 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



'DEC-09-2005(FRI) 1 6 : 2 !  BEllSOUTH BUSINESS 

ADDENDUM 
AGREEMENT Case Number ALO5-T.I777-01 

Option 1 of 1 

Estimulcd service interval following ncccplmcu dare: Negotinble weeks. 

THE UNDEKSlGNED PARTES. BcllSoulh Telccoiiununiwtions. Inc., a Georgia curpornlion, d/b/n 
BellSouth, ("Curnpnny") nnd Sears, Roebuck and Company ("Customer or Subscriber"), hereby ajpx. as 
ncknowledged hy thcir approprink sigiintures as set out below, lo amcnd nnd change Coiltract Service 
Amngcmenl (CSA) Agreements AL99-1474-02, FL99-1514-01, GM9-1515-02, KY99-1516-02, LA!") 
151 9-02, MS99-1521-02, NC99-152342, SC99-1525-02 and TN99-1533-0, and Addendum Agreements 

3098-03, SC02-3101-D3 nnd TNO2-3102-02. This Addendum Afpcmcnt is bascd upon the foIlowing terms 
and conditions ny well as nny Attncliinent(s) affixed and lhe appropriatc lnwfully filed ruld approved miffs 
which arc by this rclkrcacr: incorpornted herein. 

I ,  

ALO1-3 tU3-03. FL02-3104-02, GA02-3 106-02, KYU2-3085-02, LA02-3095-03. MS02-3097-03, NCO1- 

Subscribcr ucknowlrdges flint Subscriber has r e d  and undcrshds this Agrcrment mid ngrees to be 
bound by its terms and condilions. Subscriber h t h e r  ngrees that tliis Agreement. and m y  ordcrs, 
constilulu thc complete nnd exclusive statement o f  the Agrccmcnl bclwccn the parties, superseding all 
propowls, representations, and/or prior ngreemeiits, on1 or written. between thc pmios rclulhg lo the 
wbjtct  maner ortlie Asreement. 

2. This Agreement is not bindinl: upon Compatiy until executed by an authorized employcc, pmtncr, ur 
nEcnt ulSubscriber nnd Company. This Agrecmcnt may hot bc modified, nmetided, or superseded 
othcr l h w  by n writtun insminerit execiited by both parties, appmvcd by lhc npproprinie Conipeiiy 
organization. and incorporulrd into Coinpniiy's mechanized system. The undcrsijyd wllrrunt and 
represeiit tliat they have the authority ta bind Slrbrcribrr nnd Coinpnny to this Agreement. 

PRIVARII'IlOI'lUE'L'hKY 

BELLSOUTH COMPANIF-5 Excwr PUWUANT TO A WRITTEN AGREEMENT. 

rags 2 o m  

CONTAINS PRlVATE AND/OR PKOPR'KIETWY INFORMATION. MAY NOT BE USED OR PISCIBSED Olll'SlDE n i E  

TARIFF BRANCH
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'DEC-09-2005(FR1) 16128 BELLSOUTH B U S I N E S S  

ADDENDUM 
AGREEmNT Cuc Number AL05H777-01 

Option 1 of 1 

M WITNESS WHEREOF, the Pmics htrcto have caused this Ordrr Attnchnlent to be exccukcd by their 
respective duly authorized representatives on the dnte indicated below. 

Accepicd by: 

Subscriber: 
Sews, Rocbuck ond Company 

Authorized Sibpttutc 

Printed Name: 

Title: 

Date: . 

Company: 
BellSouth Telecommunications, Inc. 
By: BcllSoiitl: Uusiness Syslcms, Inc. 

By: 
Authorized Signmre 

Printcd Name: 

Title: 

Date: 

P1UVATWRC)PRIET~Y 
CONTAINS PRIVATE AND/OR PROPRIETARY INFOKMA'I'ION. MAY NOT BE USED OR DISC WSED OUTSIDE THE 

RALISOUrH COMPANIES EXCEPT PURSUANT TO A WKI'ITEN AGUEMENT. 

Pagc 3 of24 
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'DEC-09-2005(FRI 1 1 6 1 2 8  B E L L S O U T H  B U S I N E S S  

ADDENDUM 
AGREEMENT C m  Number AL05H777-01 

Option 1 of1 
Service description: 
This Addendum Agreerncnl cxttnds the Cuslornct's cxisting per minute r i U  [or introstnte, 
intraLATA Aggregated BcllSautlicQ WatsSnvcfi scrvice for twelve (12) moiitlis effective 
Januwy I ,  2006 providcd tlint Senrs execulcs thc agreement by Deccmbcr 3 1,2005. This 
agreement will expirc December 3 1,2U06. 

PRIVATWl'l(0l'RIETIVLY 
CONTAINS PRIVATE AND/OR FROPIlDTARY INFOHMATION. MAY NOT DE USED OR DISCI,OSED OUTSIDE TlE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TCJ A WKI'ITEN A G I I " T .  

PagC 4 

TARIFF BRANCH
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' D E C - 0 9 - 2 0 0 5  (FRI ) 1 6  1 2 9  BEllSOUTH BUS I N E S S  

Rate Elcments Non-Recl!& . . 

1 'rhere are no clmnges to hc cxisting ritk 3.00 
elements. 

P I  009/027 

Monthly Kitc 
3.00 

2 0 - c  

TARIFF BRANCH
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'DEC-09-2005(FRI) 1 6 :  3 0  BEllSOUTH BUSINESS P ,  01 5/02! 

ADDENDUM 
AGREEMENT Crrsc Number AL05-H777-01 

Option 1 o r 1  
RATES AND CHARGES 

NOTES: 

Thcrc n u  no other additions. dclaions or clianges to thc abovc referenced Contract Scrvice Arrnngement 
Agreement included hi his Addendum Aprztrnent. All other terms and conditions as previously agrrd 
und acknowledged rcmain uncllonged and in full forcc. 

END OF ARRANGEMENT AGFUCEMENT OPTION 1 

PRIVATl?/I'IIOPIUETARY 
CONTAINS PRIVATE ANDlOK PKOCRlETAltY NFORMATION. MAY NOT IIE USED ORDISCLOSED Oul'SlbE TIE 

DELLSOUTIICOMPANIBS EXCEIT I'UMUIWT M A WITTEN A G M I .  

Page 14 of24 
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'DEC-09-2005(FRi) 1 6 : 3 0  BEIISOUTH BUSINESS 

ADDENDUM 
AGREEMENT b e  Number KY05-H792-01 

Option 1 or1 
Attachment 1 

KENTUCKY A1TAC"ENT 

This Agreement is subject LO the approval of the Kcntucky PubIic Service Commission. ln  the 
event tlic Coinmission should modi@ my rate or provision of this Agreement, the Customer will 
have thc optioii of nccepting the modification(s) or of cmccling the Agreement. lf accepted, 
billing will be rendered from the installotion date. 

All lcrms nnd conditions of Contract Service Amngcrnent Agreernenl KY99-1516-02 opply to 
this Addendum Agrccmcnt unless rnodilicd herein, 

PRIV ATWPKOPKIETAILY 

CONTAINS I'RIVATE AND/OR PROPNETARY WFORMATION. MAY NOT RE U!XD OR DISCLOSED OuT$!nE THE 
DELLSOUTH COMPANIES M C E P I  PUIlSUAWI' 1'0 A WRITTEN AGREEMEN I'. 

TARIFF BRANCH
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12/19/05 MON 09:52 FAX 901 761 6560 BELLSOUTH 
D E C  16 2005 12:48PM HP LRSERJET 3200 

CONTRACT SERVIa ARRANGEMENT 
4 s -  NT Case Number R11105-B853-04 

Th is  Contract Sewice Arrangemsnt (CSA) Agreement ("Agreement") ia by aodbetwecn B 41Swth 
Telecaamunhations, he., a Georgia corporation, d/b/a BellSouth, ("Compwy") dnd SHO 5 (XRNIVAI., 
("Cnstamcr or Subscri&r1I), and is entered intD pursuant to Tariff Section As of the O e m  L Gubacriber 
Sarvices T e  This A p m c n t  ia based upon the following tams and condition5 88 well 19 MY 
AttachmeJIt(S) &mcd and the appropriate lawfully filed and approved tariffs which m by h i 8  referonce 
incorporated h e d m  

1. Subscriber requests and Company agrees, subject m the m m  sad conditions herein, t 8 piovidc the 
service described h chis Agreement at the monthly and nonrmm-hg rates. charges, ar i rmditions as 
dmaibcd in this Agreement ("Service"). The rates, chnrgu, and conditions descrj;bed in this 
Agteernent are binding upw Company aad Subscriber for thc duration of this Agrees mnt. For the 
purposes of the offactiveness of tbe tern and condiliona contained henin, this A m  KIM shall 
become effective upon execution by both parlies. For pwposdcl of the detennktion c 'auy service 
pcriod stated hertia, wid service period shall eomme~oe the date upon which installat 3n of the service 
is completed. 

2. Company agrees to provide Subscrihr notice of any additiod tariffed sbfvicea requi :d for the 
instnll8um of the SazVicc. Subsmibcr agree8 to be responaiblc fior all rates, chargee a d conditior~s fm 
any additional tariffed sayices that am ordored by Subscriber. 

3. This Agreement is subject to and ccnerOned by tho pmvisio~~ of Company% or MY of ta affiliated 
companied lawfully filed and approved UuiEis, rm;ludinp but not Limited to Section A: ol: the G e n d  
Subscriber Services TarE and No. 2 of the Federal Communications Commission Tm ff imd shall 
incIude all changes to said tariffs as m y  bc made from time to time. All appropriate uifPrates errd 
chergca shall be included in b e  provkbn of thia service. Exow for ths C X ~ ~ S E C ~  ral a, ihrg&, 
terms and oonditiow herein, in the a ~ n t  any part ufthis Agreament o d c t s  with the terms and 
conditions of Company's or any oEits affiliated companies' lawfuny filed and approv d t d s ,  tbe 
tariff ahall control. 

4. This Agreement may be subject to the appropriate regulatory approval prior to commc lcement of 
installation, Should such regulatory approval be denied, after a proper request by col pmy, this 
Agreement shall be null, mid, and of no &e& 

5. If Subscriber cancels this Agreement prior ta the completed instnbtion of the Service but after the 
execution of this Agmcment by Subscriber and Company, Subscrii dud1 pay all rea ~ruabble costs 
incurred in the implanentation of this Apemeat prior to receipt of witten notice of 1 ancellation by 
Company. not with st an^ the foregoing, Buch teasonable costs shall not exceud all I ostr which 
would apply if the mrk in the implementation of this Agreement had bccn completed ly Campany. 

6. The retea, chargas, and conditions descn'bad in thii Agreement may be b d  upon id irruation 
supplied to Company by the Subscrii, including but not limited to forecasu of p~ h If SD. 
S u b s m i  agrees to be bound by the infdrmation pmvidcd to Company. Should Subs :rib lid to 
meet itS forecasted love1 of sclViCe requiremCnte at any time d u i q  tho tnm of this 4 m:ment. 
S u b s m i  shall pay all costa moclated with ita faihrm to m e t  its projectt I s t W  
requirements. 

7. (a) If Subscriir cancafs this Agreement at any time prior to the expiration of thc serv :e period set 
forth in this Agreement, Subscriber shall ba reeponsible for atl temiutirn chargee. L dtss otherwise 
specified by the tariff, termination chargm are defined M all reasanable charges due o remaining m a 
result of tho minimum wrvico period agreed to by the C O m p ~ y  and Subscriber and 81 ; fixth in this 
Agreement. 
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12/19/05 MON 0 9 : 5 3  FAX 901 7 6 1  6560 BELLSOUTH 
DEC 16 2005 12:48PM HP L f l S E R J E T  3200 

CONTRACT SWMCE ARRANGEMEN" 
AGREEME32 Case Numbn TlCJOS-BS53-04 

(b) Subacribn fiather aclmawledga that it has opticma bor ita tclecommuuMom am i c ~ s  fram 
pmviders ather than Company and that it bas chosen Company to pruvide the m-vk in lhis 
Agreement. Accordingly, if Subsqikr assign8 thh Agtwment to a Eertified rcsek 4 FCoanpany Local 
mviuer, BIid the reselIar executa a wriltea document agreeing to maume all quirem nta of this 
Agreement, Subscriber will not be billed termination charges, However, Subscriber a] xwn that in the 
event it fails to meet ib obligabns under this Agnrmcnt or terminam this Agreeme] t cu* aexvices 
purchased pursuant to this Agmment in order to obtain sewices fmm a &cfitics bane I rcxvico 
provider or a service provider that utilizea unbundled natwork elements, S u b s m i  w I1 be billed, na 
appropriate, termination charges as specified in this Agreement 

3. This Agreement ahall be constmed in a c a w  with the laws orthe staw applicable 'x) the Service 
provided bereunder. 

9. Except as otherwise provided in this Agreement, notice8 requited to be given pursaan to this 
Agreement shall be effective when moivad, and shall be sufficient if given in writinp Lnd &livered, 
or United States mail, postage prepaid, addressed to the Bppropriatb party at the addre s rlc:t f h t h  
below. Either party hereto may change the name and addnes to whomdl ootioes or I her documcnb 
required under thh Agreement must be sent at any time by kving written notice to tb olher party. 

couwany 
BellSouth TelacodcatiOaS, Inc. 
Adstant Vice President 
6055 Primacy Parkway 
Mempbis, TN 381 19 

Subscriber 
SHOE CARNIVAL 
8233 BAUMOART R D  

EVANSVILLE, IN 47725 

10. subsuiier may not assign its rights or obligations under this Agreement without the e p n t s s  wrjtten 

1 I ,  In the event that one or more of rbe pmvisione containad ia this Agreement or iacorpc ated within by 
r e m c  shall be mvaIj4 illegal or unenforceable in any respect under any applicabl slrrtute, 
regulatory requirement cr rule of law, tbeu such provisiorm &all be cansiderad inopcr he to the 
extent of such invalidity, illegality, or muforceability and the remainder of this Agm mcnt sban 
oontlnue in full f0n;e and effkct. 

consent of Company and only pursuant to the conditions contained in the appropriate zri,iX 

12. S u h i r  acknowledges that Subscriber has xead and undmbda this Agreement an a,pcs io be 
bound by ib teams and conditions. Subscrik further qpeca that this Agreement, rtd my o r h ,  
mnstitute the completc and excbive statement of the Agreement bstwssa rRo plntiee superseding all 
proposals, mpmontations, and/or prior agrtamtnts, d or written, betwen! the partie rc:hting to the 
subject matter of the Agreemeat. 

13. Acceptance of any order by Company is subject to Company crsdit and other approva L IFollowing 
order acceptance, if it is detsnninsd rbat: (i) the initial credit approval ww based on in ccanate or 
incomplete information; or (ii) ebe customer's crcditwo- bas significantly decm mdl, Camprmy 
in its sole discretion rcscTvcs tbc right to cancel the order without libdity M suspend t le Order until 
accurate and appropriate credit approval rsquirerneatr am established and llcocpfbd by htomr. 

14. This Agreement is not bindiag upon Company until axccuted by an autborized emploj :e, partner, or 
agent of Subscriber and Campany. This Agreement may not be modified, amended, n sripasedcd 
other than by a witten instrumeat executed by both parties, agprwed by the approprk e Company 

PRIVATUPROPRIETARY 
W?WAINS PRIVATE ANWOR PROPREWRY INFORMATIOK MAY NOT BE USBD OR DISCU)SE 1 O~~JTS~ETHIE 

BELLSWTH COMPANIBS EXCEPT'PURSUANT'K) A -AGREEME". 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Numba ITJO5-€3853-04 

organization, arad incorporated into Company's mechanized Bystta The unddgned mu~ant and 
represent that they have the authority to bind Subscriber and Company to this Agreern ni. 

CONTAINS PWATB ANDiOR PROPWE'I'ARY INFORMATION. MAY NOT BE USED OR DBCUS€ >OUTSIDE TH6 
BELLSOUTH COhOANES EXCEFl' PURSUANT TU A -EN AGREGMM. 
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CONTRACT SERVICE ARB 
AGREEMEN T 

Offer Expjratioe. Tbie offer shall expire ox 12/31/2005. 

Estimated B4Nice interval following acceptance date: Negottab 

Service description: 
This Contract Service Arrangement (CSA) provides for Bushet 
Exchange Service. 

This Agreement is fir a m i c e  period of tbirty-six (36) manh 

Additional orders placed at any time during this contract 1 
Agreement. 

Tbis Agreement shall bo extended for additional one-year term 
d c s s  either pertyprovidaa written notice of its inteat not to rei 
prior to the expiration o itial term or each additional one 
CllBtOBM% hldd8d/< 

WCEMENT 
C a ~ e  N d a  TY05-B853-04 

(3ption 20f2 

e weeks. 

mid will be catcrmino .B with this 

. .. 
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1 2 / 1 9 / 0 5  NION 0 9 : 5 4  FAX 901 7 6 1  6560 BELL 
DEC 16 2005 12:50PM HP LRSERJET 3'200 

CONTRACT SERVIC% 
AQBw! 

IN WITNESS WHEREOF, the partiee hemto have c a w  
authorized representatives on the dates set forth below. 

Accepted by: 

S u b m i  
SHOE CARNIVAL I -  

Campany: 
BellSouth Teltcommuni~ntio~, lac. 
By: Bells& Business Systems. Inc. 

By: 
Authorized Signatwe 

-. 
PRWATWPROP 

C0h'TAIlU.S PIWATE W O R  PROPRIETARY INPORhMTIa 
BELLSOUTH CdMPANIES EXCEPT PURSI 

Page 5 of 
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RRANGEMENT 
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12/19/05  MON 09:57 FAX 901 761 6560 BELLSOUTH 

Rate Elements 
Flat Rate Main Station Line Service, 
Business, 
All Rate Groups 
-Per line 

Flat Rate Main Station Line Service, 
Business service-Caller ID compatible, 
All Rate Groups 
-Per line 
(Caller ID feature must be ordered 
ser,aratelv.) 

@I 002  

Non-Recurring M ihlvRate  _. 

$.OO $25.80 

--- 
_ 

$.OO $25.80 

CONTRACT SERVICE ARRAt 
AGREEMENT 

RATES AND CHARGES 

Grouping Service, 
Individual line or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each individual line or trunk 

1 

$.OO 

2 

Touch-Tone Caliing Service, 
lndividual and Two-party Line Service, 
Business 
-Per line or PBX trunk 

Area Calling Service business, both way 
without local usage detail, 
Rate Group 5 
- Per access line 

3 

$.OO 

$.OO 

4 

Individual line or trunk, Business Area 
Calling Service, each 
Rate Grour, 5 

5 

$.OO 6 

GEMENT 
Case Number WOS-B900-04 

Optio 2 of 2 

I - _  
$.OO 

-- 
$25.80 

-- 
$5.70 

usoc 
1 FB 

lFBCL 

HTG 

- 
PRLVATEIPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRETARY INFORMATION. MAY NOT BE USED OR DISCLOSE ) OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO AWRImEN AGREEMENT. 

B2K2K 

HTGKX 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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A 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number 3105-B853-04 

Option 2 of 2 
RATES AND CHARGES 

NOTES: 

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the Gen ral Subscriber 
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herei have been 
specifically discounted. Other rate elements used in the provision of the service have not b eri listed, but 
may be found in the appropriate Company tariff. Examples of other rate elements are: FC( surcharges, 
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement. 

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified n Section A4 of 
the GSST will apply. 

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lir :s, Trunks, 
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (EST) that are repor :d as regulated 
services by BST in accordance with the FCC's Part 32 'Uniform System of Accounts'. 

4. In the event that a material change in Subscriber's business conditions jeopardizes Subs riber's ability 
to perform the terms and conditions stated herein, then Company and Subscriber both agrel to make a good 
faith attempt to renegotiate any unfavorabk term or condition. No change, amendment or ioclification to 
this agreement may be made without the mutual, prior and written consent of both parties s id :$ha11 be 
consistent with the provisions of all applicable tariws). 

5. Subscriber may upgrade to a higher BellSouth teclmology, with no termination iability with 
the following limitations and requirements: 

1) The new service must be at a higher access speed than the existing service access ;p:ed. 
2) The Subscriber must be migrating to another advanced, regulated service provide I by BellSouth. 
3 )  "lie quantity of the advanced service access ports must be equivalent to or greate than the 

4) The new contract created by this technology upgrade must be a.) for a term of tw. Ive (12) months 
existing service access port quantity. 

or longer, or b.) must exceed the remaining unexpired term of the existing, to be replar :d, services 
contract. 

5) There shall be no lapse of time between the incumbent service and the new upgra le technology 
service. Service shall be consistent and continuous. The location of the upgrade servic : must be the 
same as the existing to be replaced service. 

6) The complete Service Period for the existing service being upgraded is twelve (19 months. 

Subject to all applicable regulatory requirements, BellSouth agrees to reduce Subs riber's 
Miilimum Quantity Requirement to the extent of any sliortfall resulting from the II: gratioii to a 
Higher Order of Service. 

All trademarks and service marks contained herein are the property of BellSouth lntellectu i Property 
Corporation. 

a 0 0 7  

END OF ARRANGEMENT AGREEMENT OPTION 2 

I. 

PRIVATEIPROPRETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSE I DTJTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number E Y05-B900-04 

3;ltion 2 of 2 
it1 achment 1 

KENTUCKY ATTACHMENT 

This Agreement is subject to the approval of the Kentucky Public Service Commis: on. In the 
event the Commission should modify any rate or provision of this Agreement, the ( uslomer will 
have the option of accepting the modification(s) or of canceling the Agreement. If 2 :cepted, 
billing will be rendered from the installation date. 

RATES AND CHARGES 

NOTES (continued) 
6 .  The rates set forth in this Agreement are based upon the Subscriber purchasing 1 0111 Company 
a quantity of two hundred thirty (230) flat rate Business Lines, Trunks, andor Busi ess Plus 
Lines throughout the BellSouth region (“Miniinurn Quantity Requirement”) within b e e  (3) 
months of execution of this Agreement and maintaining this Minimum Quantity RE luirement 
throughout the term of this Agreement. The Subscriber’s total quantity of flat rate 1 uo’ mess 
Lines, Trunks, and/or Business Plus lines will be reviewed by the Company on the m e  (3) 
month anniversary date of the signing of this Agreement and no less than annually n the 
anniversary date of the signing of this Agreement to determine if the Minimum Qui ntity 
Requirement has been met and is being maintained. Failure on the part of the Com any to 
perform this review shall not be considered a waiver of this provision. Should the 1 Iinimum 
Quantity Requirement not be attained within the t i m  period specified, or if it is no maintained at 
any time after the three (3) month anniversary date, then Customer shall be respons bk: for the 
Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number ~f 13usiness 
Lines, Trunks, and/or Business Plus lines below the Minimum Quantity Requireme it times the 
rates set forth in this Agreement. In addition, the Subscriber will be charged all no] recurring 
charges that were waived at installation of each Business Line, Trunk, and/or Bush :ss Plus line 
that falls below the Minimum Quantity Requirement, as identified below: 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73 .OO each 
$22.00 each 

Furthermore, if Customer disconnects all service offered on this Agreement prior tc the expiration 
of this Agreement, then a Contract Preparation Charge applies in the amount of $31 2.00 in 
addition to Customer’s obligation to pay the Commitment Shortfall for the remainc :r of the term 
of this Agreement. 

-. 
PRIV Al’EIPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY TNFORMATION. M A Y  NOT BE USED OR DISCLOSE1 OLITSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A W R I T ”  AGREEMENT. 
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'Ilrlr Speclel Scnicc Arrwrgement @SA) Ayccmcnt ("Asreemant") is by md bcwaen BellSouth 
Tclecommuhicatione, Inc., n Ooorgis corpotetion, d/b/a BellSouth, ("Company") and SmoothStone 1P 
Com~nicatlom Cop. ("Customer or Subscriber"), and 1s enurcd Into pureuant to Tariff Secdon A5 of the 
Ocnaral Subscribcr Scrviecs TaiW. This Agtrcmcnt is hasd upon the following t m  and Ponditions 89 
well 1s my Attaehment(s) affixed and the appropriate IrrwhIly Alcd and epprowd tadm which tva by this 
rtferanco Incqmed her& 

I .  Subscrihcr requests and Cpmpaay BWS, subject to the letms and conditions hemin, to provide the 
service described in hi3 Agreement at the month[y and nonrecurring rates, chargee, and condidon8 US 

dwtibed in this Agrccmciit ("3ewice"). The rates, charges, and condillons described In this 
Agreement afe blndlng upon Company and Subscrlbcr For the duration ofthis Agrwmnt. For the 
purpoaes ofthe effeFdv~ne$s of tho terms rind coilditions contained herein, this Agreement shall 
becomc afftctlvt upon execution by both pwtles, For purpovav ofihc cletermlnatlon of MY ~crvlcc 
period stated hemin, sald S M I C O  period shell commence tho datu upon which installation o f  the service 

2, Comwy astoee to provide Subscrihcr notice of any edditional twiffed scwlcea required for the 
lnstallatidn of the Service. Subacribcr agrecs to be raspanslblc fbr aU rates, chrrrges and condltlons far 
my nddltionrl Wlmd services that BR ordered by Subscriher. 

3. This Agtccmsnt is sublact to and controlhd by the provisions of Company's or my of lt# affIlitlWd 
compunied l~wflllly filed md approved tariffs, hcluding but not limited to Section A2 ofthe Oened 
Subscriber S w l c e s  Tariff and No. 2 ofthe k d e d  Communications Commiedon Tarifland ohall 
include all changcs to said tariffs as m y  be made from t h e  to time. All approprince mlff nit& and 
charpo shall be lncluded in the provision ofthis service. Except for the expmrsed rates, charges, 
terms and candftlans heroin, in the ewnt tlny pwt orhis Awttmmt conilicts with the terms and 
conditiotu of Company's or any of its affiliated cnmpnnler' lawfully filcd and nppmved tariffs, tlw 
tariff 6 h d l  cmtto1. 

w complctcd. 

4. This Agrment may be subject to the sppropriate reegulatory approval prior t6 commenwmnt of 
instatlation. Should such regulalbly approvnl be dmicd, after a proper requcst by Cbmp~y,  thh 
Agreement shall be null, void, and o f  no effcct 

5. lf Subacrlbcr cahcelr ihir Agreement ptiar to the cornplotad installatinn opthe Service, but afkr the 
executibn of this Agrocmcnt by Subecribtt end Campany, Subscriber shall pay all rtasrnble C O E ~  
incurnd in the hplemenc8tlon of this Agreement prior to receipt of written ~ C D  of cancellation by 
Company. Notwithstmding tho fmegolng, such reasonable cogs shall not cxcoed all costs whlch 
would apply if the work in the implernentalioh o f  this Apemerrt had been completed by Company. 

6. Tho mtos, cherp,  and conditions described in this Agreement muy be based upon informatloll 
supplied to Company by the Subscriber, including but not limitad IO forcesat3 of ~pawlh. If BO, 
Suhscrlbcr epues to be bound by tha uifonnuion providad to C o i n p ~ y .  Should Subscriber fsil to 
neat its foresrrsled Icvcl of service rcqulrcnianu E t  any thnc dwhg the term dthk Agreement, 
Subacriber ahuU pay all rewoiiable cnsb nssociated with i$ bilutr: to meet ite projactcd pctrica 
requhmenk, 

7. (a) If Subscriber ~ancela this Aghemoht at any time prior to thc cxpiratfon of the setvice paiod set 
forth in thls Agreement, Subscriber shall be responriblt for all termination chsrgas. Unlow otherwise 
specified by the tariff, tenniniidm chrges are defined 89 ell reasonable charges due or remaining BS e, 
rcsult afthe mMmum service period w e e d  to by the C o ~ ~ p a n y  and Subsctibot and set hirh in this 
AgretSMdni. 

I 
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SPECIAL SEKVIC% ARRANGEMENT 
AGRJZEMENT Cess Number KY05-K24041 

(b) Subscriber furlher ecknowledgos that it hos option5 lirr Its telecdmmueiclrtlonri eervkes from 
providers other hen Company md that it has clmen Company tu provldc the setviccs h this 
Agrotment. Accordingly, if Subscdhet assigns this Apcmmt tn a certified roseller dPCampany local 
services and the ranller exocuias a writteh dacummt agreeing to as9umc all requirements of this 
Agmmcnt, Subscribcr will not be billed lernilnetion chmrs. However, Subscriber ~grees that In the 
cvent it f h  te meet iW obllgatiem undcr this Agreenunt or termin~~tea this hgtccrncnt or servlcas 
purchased p m a n t  to this Agrtcmeht in oiqder w ohlain eerdccr tfom n fncllities bajcd aertrlce 
provider or a setvice provider that utilizes unbuidlcd network olarntnta, Subvcrlber will bo b l l l d  as 
appropriate, terminatinn c l ~ q e s  as specified in this Agrement. 

R. Tbia Agreement shall. be construed in eecodance with the laws ofthe State of Kentucky. 

9.  Excepl IS otherwise provided in Ob Agfecmenl, notices required lo be givcn purswiit to this 
Apcmcnt  rhallbc ctrectivt when received, und shell be sufficiertt if given in Wthg, hand delivered, 
ot Uniled Staten mail, postage propaid, addrssscd to the appropriate party a1 the addmas set forth 
below, Fitha party h a m  m y  change the nume find address 
required under thls &cement must be sent at any the  by giviny wrlttcd notice to the other party. 

i3lmmX 
BcllSouth Tclecommdcations, Inc. 
Assistant Vice President 
9100 Shelbyvlllo Rod Ste 300 
LouisdUa, KY 40202 

whom all natica or othcl. document, 

Subscriber 
Smoothstant lP Communications Corp. 
707 W MAIN ST 
LOUl8VtLLE, KY 40202 

IO. Subscriber may no\ wrign Its rights wr obligations undsr this Agreement wfthout the exptaw written 
coniult of Compbny and only pursuant to the conditioiis contained In the qpropriate tarma 

1 I .  In the evwt that one bt more ofthe pxoviBlons contabled in this Agreement or incoIpmted within by 
refermcc shall be Invalid, lllcgd, or uncnforceabla In illy respect under nay applicable stratuta, 
rekulatory rcquketnont or rule of law, then such provisions shell bc wfisidatd incperadve to rhe 
extent: orsuch invalidity, illegality, or uneafor~~ability and the rernalndcr ofthis Agreemsnt ahutl 
contlnuc h full force end eKcct. 

12, Subscribot achoMedgas hat Subscribe! has read and understends this Agrctmcnt and agrees to ba 
bound by its tens and condltimcl. Subscriber Mhar agrees that this Agrccmeot, and any ordm, 
conslttute the complete end cxclueivc statemnt of the Agrcommt batwcen the parties, rupmedi all 
propoaah, reptracntntiomq, andlor prior nveements, oral or written, between the psrtles relaling to the 
subject matter ul the Apcment. 

order acceptance, if It 1s detamincd that: (i) the j n h l  ddlt nppr~vd w ~ 9  baed on fnacatrarc or 
incomplete informition; or (ii) tha customer's creditwarthincss has righiflcmtly dccrcued, Company 
in ib ~oke discretion reserves the right to cmacol the urdw without liabllity of suspend the Ordcr undl 
accurate and apprapride credit nppraval rcquirementr arc cstabllshed and accepted by Customet. 

14. ?.lis ACyecment I s  not blnding upon Company mtil executed by an uuthorlrsd employee, pmpr, M 
agent of Sub~crikr and Cornpmy. '1'Ms Agreement may not be modified, amendcd, or supaeeded 

thsn by a written instnuneat executed by both parties, approvsd by the approphte Campany 

13. Accqtance of my order by Company is puliject to Company ctedit and Mar appr~ds.  PolloWhig 
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SPEClAL SERVlCE A W G E M C N T  
AGREEMENT Case Number KY05-K240-01 

orgmhation, and incorporated into Cornpakiy's mechanized system. The uadetsigned w m m t  and 
rcprcsent that t h y  hnve he authority to bind Subscriber and Company to cblr Agnernenl. 
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SPECUL SERVICE AlWNGEMENT 
AGREE- T Caw Number KY05-K240-01 

option 1 o f 1  

This Agtement is subjed to the approval of the Kentucky Public Service bmunhslon. ln the cvcnt the 
Commission should modi& any t& of ptovision of this Asreemem, the Custamcr Wlll  ham tho nption of 
ucceptlng the mdMcatian(s) or of canceling the Aflement. If accepted, billlng will be tendered fim the 
installation &e. 

O k r  Expiration: This ofF&r shall expita on: 4/7/2006. 

btimated emice interval faUawlng ncceptance date: Negotiable weeks. 

Smice description: 
This Special Service Arrangement Agnement provides B one-time nonrccutting charge for the 
removal, upon request, of the Customer's BellSouth@ Primsry kite 1SDN scmice PRf Screening 
table@). This swlce i s  linlitcd to DMS, SESS, and EWD@ central offrces. 

@BellSouth is a registered trademark of BcllSouth tntcllectual Property Corporation. 
QIEWSB is a registered tmdernmk of Siemens Aklicngcsellsch& 

Pypo4of7 
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SPECIAL SERVICE AlmANGEMENT 
AG'REEmNr Case Number KYOM240-01 

Option 1 of1 

AN WlTNESS WHEREOF, the parties hereto have caurbd this Agrcernmt la bc Executed by thek duly 
authorized tupresntatiws on the datos set furh Mow. 
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RATES AND CHARGES 

SPECIAL BElWlCE ARltANO EM KNT 
AGREEMENT Case Numbcr KYOS-K240-01 

Option 1 of 1 

M o @ l l ! & # k - A  Y 
$40.00 $.DO WFFW3 
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8PECIAL SERVlCE ARRANGEMENT 
m N T  Cast: Number KYOS-K240-01 

Option 1 of 1 
wms AM) C U G E S  

1, Custcrmer has requuted the rmovd of Scmtning Tables for its PIU scrvicw, and ~grccs 
that the removal of thc Scrccning Tablc(s) for all Centrtll Oificc Types will require that 
Lhc billing vption Tor usegc type swrices (lane; distahcc and operator services) be billed to 
one (1) telephone number. In additioa, in ell BellSouth stlttss, Customer must provide 
BellSouth with R telephone number that will serve tfs tht Calling Party Number 
fnformation in the a l l  set-up message. If Customer desires Calling Number Delivery 
Blocking, that service will be provisioned separately, us provided in Section 
A l3.19.3.A.10 of tho OSST. 

2. In DMS contml offices, if the removal of the Screening Table is utilized by Cuatomer to 
crente B number substitdon, Customer understands and a p e s  that in order far 91 1 calls 
to be mutad correctly, Customer must install a Jepwate p u p  of business lines w trunks 
over which to mute 91 I calls, rather than over the PRI facilities. Number substitution 
occurs when Customat's PBX is progtamnisd in the PKI call set-up message to send a 
Calting Party Number that has not been assigned to the specific PDX location by 
BallSouth. A telephone number that is arrsbeiortcd with a diffcrent location, w 800 
number, atld any telephone number pmvidcd by other talccommunications service 
pmvidcn would cause a number substitution to occur. Tn number eubetitutioti situations, 
Customer is  reeponslble for install in^ ssparab irunk or business h e  kilitles in the PBX, 
for reprogramming the PBX sa lhat 91 1 calls arc muted over these facilities rather than 
the PIU, and for testing this wangemcnt to make sure 91 1 calls c m  b routed correctly. 

3. BellSouth assumes no liability for any loss or damage arising from Customor's €ailurn to 
comply with the provisions set forth herein and Customer a p e s  to indemnify, defend 
and hold harmless BallSouth ,for any loss, claim, or damage which m y  ariac h m  
Customer's f'ailura to comply with thc requirements of this Agreement aid thc applicable 
tariffi, 

4, If Customer bmchcs its obligatious under this Agrwnanl, iPBe1lSout.h receives 
coinpltthb relating to this Agreement, or if BellSouth detarmines that it does hot have the 
appropriate regulatory approval to continua the removtrl of tho S c m i i l g  Table, 
13cllSouth rewwes the right to immediately dilrcontinuc smh removal and to reinstate the 
Screening Table, 

@BellSouth is B registered tradcmark of BellSouth btellectual Propcrty Corporation. 

I 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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'1Wo Contract Sarvlcc Arrangement (CUA) Agreement (l'Ayacment") Is by and bctwesa BellSouth 
f~lttommunl~ations, Inc., B Cicmglrr corporation, Wa BellSouth, ("Company") and SmoothStona IP 
Commudcarfons Corp. ("Customer or Subscriber"). find is mterad into pursuant to Tatiff Section A5 oftho 
(3encral Subscriber- Services TarilE This Awemenr ia h o d  upon the followln~ t m s  end conditions 89 
wcll w my Alkhcnr(s )  rkfixcd and Ihc approprlate lawfully fllcd tlnd approved tadm which arc by this 
rcfrmrce hcorporatcd herein. 

1. 

2. 

3. 

4. 

5. 

6 .  

7. 

Subscriber rcquosts nnd Compsny agroes, subJact to the ttrms and conditions herein, to provide the 
mica dasctjbsd in this AlQtament nt the monthly and nonrecurring Wcs, chnrgcs, and conditions aa 
described in this Agrammeat ( " b ~ i c d ~ ) .  The rates, charges, and tmndtiolw described in thls 
Agmmenr m binding upon Compuny and Subscriber for rhc duration ofthis Agreement. Fur the 
purposes of the effecthenoas of the terms and conditlom ccmteined herein, this Apement  shall 
become effective upon ckecution by hoth parliss. For pwposer o f  the determination of any eervlco 
period stated hemin, said gerv ice  geriml shall cominehct Q t  dale upon which installation afthe 8 W ~ i C c  
i s  complacd. 

Company e w e n  to provide Subscrlbcr notice of my additland tatiffed s e t v i m  required for the 
inelaUatJon of the Savics. Subscrlbcr o p e s  to be responsible for all mtos, chatges and cmditiions for 
any fiddltionel tariffed services that are ordered by Subscriber. 

This Apeemetrt is subject to aad cbnttolled by the provieions of Company's ot m y  of its afflllamd 
companise' ltrwflrlly filed and appr9vcd turiffg, including but not limited to Secdaa A2 of the Gmeral 
Subncrlbet Ssrvicei Tariff and No. 2 af the 1:edsral Communications Commission Tatifland shall 
include d l  changes to said tatlffs as may be made Barn dma ta time. All apgmpriato tariff rntee and 
charges sliall bs lncludsd in the provision of this service. Brcept for Ule expressid ram, cha~es ,  
term3 and condttiarw hereln, in tha event any part of this Agreement conflicts wlth tke tams and 
conditions of Cumpany's or my of i ts afflllatad coinpanic8' lawfully filed and epprovad tntiffs, the 
tariff shall control. 

This Ageemant may be subiect to the appropriate regulalary approval prior to commcncemunt of 
installation. Should such regulatory approval bt hnled, afler a proper toquast by Company, this 
Agreement shall be null, void, and ofno effect. 

If Subscriber cancels thir ABrermcni prior tu the completed inslullation ofthe Service, but dler the 
execution of this Agtccmeat by Subscriber md Company, Subscriber shall pay all rcasmble cvsts 
incurnd in the hplemcntaliun of this Agreement prior to rcccipt of written notice of cnnccllation by 
Company. Notwithstanding thc forcgoing, such reasonable costs shall not exceed all COJ& which 
would apply if the work In the implemcntation ofthls Apement had been completed by Company. 

Tlib rataa, chdtpo~, end conditione dcscrcrlbed in this Agreement may be based upon Wormation 
supplied to Campaay by the Subscriber, including but not I h b d  to foracasw of mwth. IC so, 
Subscriber agrees to be bound by tbc information provided to Company. Should Subscribcr rail to 
meat i t8  forecasted level of sorvice requltcments at any time during the term of this Apeemeat, 
Subscrlbar shall pay all msonabls costs essociatd with Its Lilure to meet its projected scrvict 
requinnicnta. 

(a) If Subecribar cancals this Apeement at m y  time prim to the cxplratim of the service period set 
forth ih thio Agreement, Subscriber shall be msponsibls €or all tctminatiofi c h a t s ,  Unless atherwlie 
specified by tho tariff$ tormtntititian charge8 are defined as all. rcesonablc charges duo or rsrnsining r i ~  B 

rceult oftha minimtun srrvicr period agreed to by fie. Company and Subacrlbm and net fdtrlt In this 
Agreement. 

I 

Pugc 1 ul'R 
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8. 

9. 

1 D. 

11. 

12. 

13. 

14. 

CON'I'lWU'f' SERVICE AREUNGEMENT 
AGREEMENT Case Number KYO5-8077-01 

(b) Subsctibet W e t  ecknowledger that it hus options for its talccommunications aervlccs &om 
providers other than Compmy and that it has cho9m Company tn pmvide the eervleeo In this 
Agreement. Accordingly, If Subscriber assigns thls Agreement to R cerlitlod roaeller oICompany local 
acmricds and the tescller executa a written document agraehg tu assume all requiwtments ofthle 
Agreement, Subscrlber will not be billed terniinatlon charger. However, Subsdbor agrem that in the 
evont it fails to mcet ita obligation8 under this Agreement or tominates thia Agreernont or snvlces 
putcchused pmunnt to thh Agrement la order to obtain servicw from a facilidcs bused wwicc 
providcr or a 9ervice provider that utilizes unbundled network e18mads, Submiher will bc billed, 88 
appraprlate, termination chargas no specifled in thls Apamant. 

This Agrsammt shall be consfiled in accordsnce with the laws oftht State of Kentucky. 

Except tu othcmise provided In thls Agrcemcnt. noticcs required to be given p u n t  to thh 
Agreement ahdl  be cffcctive when rcccivcd, and shall be suficiaht if given In writing, hand delivered, 
or United States mail, postage prepaid, ddressed lo h e  appropriate parly nt the address $et f& 
below. Eithcr party hcrrto may change the name and n d h s  to wham all notice8 or other documents 
rtquked under thls Agreemefit must be ~ e n t  at any time by @vhg written notice to the other party. 

!2QnuwY 
BdISauth Tclcrommunicdona, Inca 
AnrlRtant Vtcc PteRideht 
9100 Shclbyville Road Ste 300 
Louisville, KY 40202 

Subscriber 
SmwthStons 1P CammunieaHans Carp. 
707 W MAIN ST 
LOUISVILLE, ICY 40202 

Subscriber may not asslgn its rlghts M obUga1lons under this Agrcement without the cxprcss written 
comefit ofcompbny md only pimuant to the conditiotlir contained in the apprqn5ate &tiE 

In the evmt thet om or marc of the provisions cantsined in this Agrasmm or hcqmatad w W  by 
reference 5 h d  be Invnlid, Illegal, or unenforccabls In any mspsct under MY applicnble Mute,  
regultltdfy requhtnent or rulc of law, lhcn such provlalm shall be cansldered In6ptratlvt to the 
mtent of such iawlidlty, illegality, or ~ ~ f ~ ~ ~ b i l i t y  and the remainder of thie Agtwmcnt shall 
contlnue in full force md eflkct. 

Subscribor acknowledges that Subscriber hm read and undcrstmds thig Agreement and a p e s  to be 
bound by Its terms and conditions. Subscriber Authet agecs that this A p e m a t ,  and any orde6, 
constitute the completc and exclusiva atntment of rho Agnenrent bctwccn the p d c s ,  superseding all 
proposals, repremnuttions, andor prlor agmmente, oral or written, between the pttrtles retating to the 
subjmt maw of h e  Agreemefit. 

Acccptance of any ordar by Company h subject to Company credit and otha approvals. Fotlowhg 
onior ~cccpmce,  iPit ir determhcdthst: ( 1 )  the initial crodit approval was bascd on haccmb or 
hcomphtc hfonnattlpn; OP (ii) the cwtornet'~ craditworthhcss har elgnincaatly deetcamd, Company 
in its sola dlac&on reserves the right to cancel the order without liability or stlapend tlre Older until 
accurate and sppropriate credit epproval requirements are estsbljshcd md aeccptcd by Cuatamcr. 

This Agreement Is not binding upon Company until executed by an authotimd employee, partnet, or 
@gent of Yubscribct and Compmy. Thls Agmsmant may not be modified, amended, ot superseded 
other than by a written inswmont executed hy both pmtles, approvcd by the approprlatc Company 

i 

I 

: I  
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CONTRACT SERVICE AHMGEMENT 
AG- Case Number KY05-8077-01 

organization, and incorporated into Company’s rncchanized system. The undarsighed wcrmt md 
represent that they have the authorily to bind Subscriber a d  Cmpany to this Agnement. 
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COW3UCT SkHVlUit AWWANGEMENT 
AG- Case Numbmr KYO5-8077-01 

Option I, of 1 

This Agrccmmt is subject to tho approval ofthe Kentucky Public Setvlcc Comtnisaioii. In tha a m  tbu 
Canunisdlmi should madXy my tats ot ptovhion or this Agreement. (he Customer will have the option of 
accepting the modiflcation(s) bt of canceling the Agrement. If accepted, billing will be m M  h m  the 
installation date, 

Dfir Expiration: This am?r sball exph on: 4/8/2006. 

Fatimated samlca lntbtval following acccptancc datc: Negotiable: wceks. 

Sdrvico clcecription: 
This Conmct Scrvice Amngcmsnt (CSA) Agreement provides for Bushes~ tines ao part of Basic Local 
tlxchange Service. 

Thia Awement ia for a smicc period of twenty-four (24) month#. 

itlonal ona-year terms 

each additlaad cme-yeat 
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CONTRACT SLHVIUK A l W T ~ E M E N T  
AGREEMENT Case Numkr KYO5-8077-0 1 

option I of 1 

IN WITNESS WHBRBOF, thB pnrlier hcrcio havc cawed this A&rcement to bc ckecuted by theh duly 
authorized repressntrtivcs on the dalc8 eat forth below. 

usinssr System, kc. 

'Sltle: 

_. 
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CONTR4C:'C YKHVICE M U N G E M E N T  
AGRIFEM ENT Case Number KYO5-8077-0 1 

Option 1. of 1 
RATES ANI) CHARGES 

MQn- 
1 FlBt Rate Main Station Line Scrvica, $40 $24.00 

Business, 
Rate Group 5 
-Per line 

2 

3 

Flat Rete Main Station tinc S~wIco, 
Business with Caller ID, 

-Per line 
Rate I3ruup 5 

Touch-Tone Calling Sttvicc, 
Individual and Two-Yatty Line Service, 
Business 
-Per line ox PBX trunk 

S.00 

8.00 

$24,00 

s,oo 

SEXE 
1 FB 

I 

I 

I.. 
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CONTRACT BERWCE ARKANGEMENT 
AGRl$EMENT Cam Nunibcr KY05-8U77-01 

Option 1 or1 
RATES AND CHARGES 

NOTES: 

1. All rules and nsulations for Basic Low1 Exchmge Service horn Rection A3 ofthe &natal Subscriber 
Services T d f f  (GSST) am applicable to thio Agreement. Thc mtc clmonts included herein have been 
spdfically dkcowrted. Other rate elements used in lhc provision of the service. have not been lBtcd, but 
may bo found in thc nppmpriatc Company tariff. Examples of other mte elomcnts m: FCC ~utcharg~, 
regulatory fees, tam, or charges for features ordered thnt are not listed le the Aeemtnt. 

2. Unless otherwise specified io this Agmment, Scrvlw Conncctlon Charges 8s specifled in Section A4 of 
tbe GSST will apply. 

3. The rtttos sct forth in this Apcmsnt ate b m d  upnn the Subscriber purchasing h m  Comptmy a 
qwntity of thirty-six (36) flat rate Duahtss Lines throughout the BellSouth tegiot! (Minimum Qumrity 
Rsquirsment) within t h  (3) months of  execution of this Agreement and nmhtdnhg rhis Mfnhum 
Quantity Requirement lhroughout tho term of this Agrumenr. 'me Subscrlber's total quantity or flat ram 
Burhess Lhw wlll be revlewed by the Compmy ai the tlirtc (3) month anniversmy date of the sign in^ of 
this Agreement and no lesr thm annually on the annivmary date of tho slgnlng afthls Agreement to 
dctemhc if tho Minimum Quanliry Rqulrcment has bean met and is being mairrtsined. Failure on he part 
of the Company to perform this rcviaw rhdl not be considered a waiver ofthis pmvl3im. Should tht 
Mlnimum Qunntity hquiroment not be attajhcd within the time period spsclfld, or if it 15 not maiahjned 
at any nine after tlts tbm (3) Month anniversary d&, then Cufltomw shall be rospbndibla fbr the 
Commltmcnt Sh416hll. The "Commitment ShonMl" shall be equfil to the munbu of Burhesu Lines bolaw 
thc Mlnimwn Quandty Requirrment times the rates set fonh in this Agrecment. h addition, the Subscrlbet 
will be chapged dl nonncurring chargca that were waived at Instullation of each Buflinesr tine that hells 
bdow the Minimum Quaatity RequRment, os identified below: 

Line Cmection Charge, Fbt Line 
Line Connection Chrrrpe, A d d i t i d  Lines 

$ 73.00ench 
$ 22.00each 

I 

FuIzhcmote, if Customer disconnect8 41. servlce offered on this Agrecmmt prior to the expiratIan of thia 
Agradment, thm I Contract Preptuntion Charge applies hi the mount of $342.00 in addition to Customer'a 
obliption to pay the Commitment Shottfall roar lbc Rmaindcr of lhc lcmr ofthie Agrcornemt. 

4. Subwtibet reserveti the right to requast Cornpuny to recalculate lhe composIto mte h this Agrement if 
Subscribor axporimces n change h the ellocation of tho quantities and/or Rate Group8 for the flat rate 
Bushes8 ].her during the term o f  this Agreement. Subscriber may make IhL request no mate tlm 
annually on the SnnIvor~dly date aftha signing ofthis Ajpoment. 

I 

a. Iftho rcqucstcd rccalculetlon Ofthc compoaitc rate rrsults in a ratb that Is equal tw or I a n  ihm ten 
percent (10%) below the stated composite rate In this Agreement, then no change will be msdc to thc 
campsite mtc in this Agreement. 

b. If tho requested recrlculatian of the compasito rete resultn in a rata that is gnr~tar than tan porcant (10%) 
below thc stated composite rut0 In this Agrement, theh Subscriber may taqueat a decramo in tho camparite 
rate in #rie Agreement via an Addcndwn. New Me will be cffactiva beglnnlng with tha next billing cycle 
thxaugb the reminder oPhe Agrcemwat tam, or unrll next requested rmalculatlon (IfappUcable). No 
rctroadvr m d i t s  wfll be given. 

c. lfthe requested recalculation ofthe composite rnte rmulti in a rate  at is grater than tho atated 
conrpxits rate in this Agreement, than no c h y e  will be mada to the composite rate In this Agreeaim. 
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CON’L’HAC? EJLHVl‘lOlr. A M A N t i E m N T  
Cwa Number KY05-8077-01 

Qptjan 1 o i l  
5. Busitma Dcnvnturn. In the went that B material eliange In Subasribcr’d bushssa conditions jmpardizes 
Subscriber’s abllity to perform the terms and conditions atnted herein, then Company and Subscriber both 
agree to make a good faith attempt to renegotiate any unfevorablt tarm M cmdition. No change, 
amendment or modification to this agreement may be made wlthbut tbe mutul ,  prior and w r b n  cohsent 
of both patios and shall be cowistent with the provisions of all applicable (atlffts). 

Notwlthstsndiiig ths preceding, In no event shall tho rate In thls Apcmcnt: bc bclow cost. 

6. In the want that B materid change io Subscriber’s business conditions jeop&s Subseriir’s ability 
w perform the terms and condltIons stated htnln, thtii Company and Submiba both agree to make a good 
Mth mmpt to renegotiate my unfavorable term or condition, No change, amendment or modIflePtIon to 
this alpcemcnt msy be made without the mutual, prior and written consent of bath partias and sball be 
Fonsbtent with tho provisions of all applicable &if@). 

i 

! 
‘ i  

I 

All trademarks and service merks cofltalned herein arc the property of BcllSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT C u e  Number KY05X1568-00 

. 
* 

This Contract Service Arrangcmcnt (CSA) Agreement ("Agrcemcnt") is by and between BellSouth 
Telecommunications, Inc., a Georgia corporation, dlhln RellSouth, ("Company") md SOY- 
STRATASPACE ("Customur or Suhscriber"), and is entered into pursuant to Tariff Section AS o f  the 
Genernl Subscriber Scrslicus Tariff. This Agreetrienl i s  baud upon thc following terms and conditions as 
weil as any Attnchmcnt(s) atflxed and the nppropriatc lawfiilly filed and approved tariffs which flrc by this 
reference incorporated herein. 

1 .  

2. 

3. 

4, 

5 .  

6. 

7. 

Suhscribet requests and Company agrees. subject to the tcrms and conditions herein, to provide lhe 
scrvicc dcscrihcd in this Agreement at Lhc monthly and nonrecurring rates, charges, and conditions BS 
described in this Agreement ("Service"). 'Ihc ralcs, chwges, and conditions described in this 
Agreement are binding upon Cornpatty and Subscriber Ibr the duration o f  this Agreement. For the 
purpoacs ofthe effectiveness of the tcrms and cohditions contained hcrcin, this Agreement shall 
becoriie c t k l i v c  upon execution by both parties. Fnr purposes of the determination of any scrvica 
pcriod stated herein. said scrvicc period shall coinrnence thc datc upon which installation o f  the service 
i s  completed. 

Company agrees IO provide Subscriber notice ol'tmy additional tariFfed services required for thc 
inshiletion ofthe Service. Subscriber lyre- to be responsible Tor all rates, chargees and conditions for 
any additional taritkd services that are ordered by Subscriber. 

l h i s  Agreement is subject to and controlled by the provisions o f  Company's or any o f  its affiliated 
companies' lawfully tiled and approved tariffs, including hut not limited to Section A2 of thc Genarel 
Subscriber Services 'rariffantl No. 2 nfthe Federal Communications Commission Tariff and shall 
include all changcs to said tariffs as may be mado From time to time, Al l  appropriatc miff rates and 
chargcs shall be included in the provision of this service. Gxccpt for thc expressed rates, charges, 
terms and conditions horein, in the event tiny part of this Agreement cor~flicts with the terms and 
conditions of Company's or any of its amliated companies' lawfully filed and approval tariffs, the 
tariff shall control. 

This Apreeinent may be subject to the appropriate regulatory approval prior to commencement o f  
installatioil. Should such regulatory approval be denied, aner a p r o p  rcquust by Company. this 
Agrcement shall be null, void, and orno cfTcct. 

If Subscriber cancels this Agrccmrnt prior to the completed installation of the Service, but aRer the 
execution of this Agreement by Subscriber and Company. Submibcr shall pay all reasonable costa 
incurted in the implementation of this Agrcclnent prior to receipt o f  written notice o f  cmcellation by 
Company. Notwithstanding the foregoing. such rensonablc costa shall not cxcccd all coah which 
would apply if the work in the implcmonlalion of this Ayreement had been completed by Company. 

l h c  ralcg, charges, and conditions described in this Agreement may be based upon inrorrnation 
supplied to Company by lho Subscriber, including but not limited to fotecasts o f  growth. If so, 
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to 
meet its forece.sled level o f  service requinnients at any time during the term ofthis Agreement, 
Subscriber shall pay at1 reasonable cosls tvlsocialcd wikh its failure to in& its projected service 
requirements . 

(a) If Subsctiber cancels this Agteeinent at any time prior to .the expiration of thc scrvice period set 
forth in this Agrwmcnt, Subscriber shall bc rcsprrnsibh for all termination charges. Unless otherwise 
spccificd by lhe Lariff' termination charges are defined as all remonable charges due or romaining as a 
rcsult ofthe minimum service period agreed to by the Company and Subscriber and sat forth in this 
Agreement. 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



CONTRACT SERVICE ARRANGEMENT 
m M F N T  

(b) Yubscribcr h t h e r  acknowledges (hat it hns options for Its telecommunlcatians services from 
providers other than Company and that i t  hou choscn Company to provide the services in this 
Agreement. Accordingly, if Subscrihcr msigns this Agnumcnt IO a certified reseller oIConipany local 
services ahd the reseller executes a written document agreeing to assumc all requirements of this 
Agreement, Subscriber wil l  nnt he billed termination charges. However, Subscriber agrees that in the 
event i t  fails to nieet its obligations under this Agreement or terminates this Agreement or services 
purchased pursuanl to this Agreemcnt in order to obtain services from a facilities based service 
providcr or a service providcr that utilizer unbundled network elements, Subscriber will be billed, BS 
appropriate, lerminnlion chnrges as specified in this Agreement. 

This Agreement shall be construed in accordance with the laws ofthe State o f  Kentucky. 

Case N urn ber KY 05-G568-00 

8. 

9.  Exccpt  ai^ otherwise provided in this Aereement, notices required to be given pursuant to this 
Agreement shall be effective when received, and shall be rutticient ifgiven in writing, hand delivered, 
or United Slates moil, postage prepaid, addressed to the appropriate patty at the address sat forth 
below. Either party hereto may change the name und address to whom all notices or other documents 
rcyuircd under lhiv Agreement must be sent at any time by giving written ootice to the other party. 

G m Q i m  
BollSouth Tclccommunications, lnc. 
hsslstaiit Vice President 
9100 Shelbyville Rd. Ste 300 
Louisville. KY 40222 

S u bscti ber 

76 I6 I Iighway 329 
Crcslwcwd, KY 400 14 

SOS-STR ATASP ACE 

IO. Subscriber may not assign its rights or obligations under this Agreemelit without the express written 
consent o f  Company and only pursuant to the conditions contained in the appropriate tariff. 

I I .  In thc cvcnl that one or more of the provisions contained in this Apreement or incorporated within by 
reference shall be invalid, lllebal, or unenforceable in any respect under any applicable statute, 
regulatory requirement or rule of  law, then such provisions shall be considered inoperative to tho 
cxtcnt of such invalidity, illegality, or unenforceabillty and the tenmindor ofthis Agreement shall 
coniinuc in ii~ll force and effect. 

12. Subscriber acknowledges that Subwribcr has read and understands this Agreemsnt and agrees to be 
bound by it9 terms and conditions. Subscriber further aNrees that this Agrcement. nnd any orders, 
eonslitute lhc complete and exclusive statement d Q c  Agrcement between the parties, supurseding all 
proposals, representations, andlor prior agreements, oral or written, hciwccn the parties telating to the 
subjcct matter or  the Agreement. 

13. Acceptance of  wy order by Company i s  subject to Company credit and other approvals. Following 
order accepmce, if it is determined that: ( i )  the initial credit approval waa based on inaccurate or 
incomplete information; or (ii) the customer's creditworthinc?ss hss significantly decreased, Company 
in its sole discretion teservcs thc right to cancel the order withuul liability or suspend tho Order until 
accurate and appropriate credit npproval requiremcnts arc established 3nd accepted by Customer. 

14. This Agh'cmenl i s  not binding upon Company until executed by an oulhorized emplayce, partner, or 
agent of Subscriber and Company. This Agreement may not be modified, amendcd, or superseded 
other lhan by a written instrument executed by both parties, approved by thc appropriate Company 

8BWEBBd S69'ON 
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CONTRACT SERVICE ARRANGEMRNT 
AGREEMENT Case Number KY05-G568-00 

organization, and incorporated into campany's mechanized system. The underslgncd warren1 and 
represent that they have the authority to bind Subscribcr elid Company to this Agreement. 

80WPBBd S69'ON 
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CONTRACT SERVICE ARRGNGEMENT 
AEREEMENT Case Number KY05-(3568-00 

Option 1 of 1 

IN WITNESS WHEREOI-', the partics hereto have caused (his Agreement to be executed by tbelt duly 
aiithorized representatives on the dates set forth below. 

Accepted by; 

Subscribcr: 

Ptintd Name: . 

Title: 

Company: 
BellSouth Tdecummunicationr, Inc. 

I 

PR1VATEIPHL)PWIFrARY 

CONTAINS PKlVATE AND/OR PKOYIWI'ARY IN170RMATION, MAY NOT BE USEDOK DISCLOSED OUTSIDE TllE 
RELLSOUTH COMPANIES EXCEI" PUkQlJANI' TO A W R l l W N  ACIREEME!UT. 
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RATES AND CHARGES I 

CONTRACT SERVlCE ARRANGEMENT 
ACRqEMENT Case Number KY05-(3568-00 

Rate Elements 
BellSouth@ Primary Rate ISDN Acccss 
Lim> each (Note 2) 

BellSouth@ Primary Rate lSDN Interface, 
each - Voice/Dnta (Standard) (Note 2,3) 

MlSouthQ Primary Htte ISbN 0- 
Channel, each - Voice/hata (Standard) 
(Note 2) 

BellSouth@ Primary Rate ISDN 
Telephone Numbers, per telephone 
number rcquested inward and 2-way 

BellSouth@ Priinary Rate ISDN, 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

BcllSouth@ Primary Rate 1SDN D- 
Channel - No Rate (Provisioning USOC) 

Access Line Colrncclion to ISDN fmm 
Existing Customer Facilities 
- No Rate (Provisioning USOC) 

ISDN interoffice mileage 

Non-Recurring 
g.00 

g.00 

$.OO 

$.00 

9-00 

$.OO 

$.OO 

$3 

s 

Optlull 1 ur I 

Montlilv Rate_ !EEL. 
$130.00 I L D I E  

5.00 PR7 I V 

2.00 PR76V 

$0.20 PR7TF 

%.OO PR7CN 

s.00 2LHLM 

P l W  A'I'~/PRoPRIKI'ARY 

CONTAINS PRIVATI? AND/OR PRDPRIKTARY INFORMATION. MAY NO'r DE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITtEN AOkERMkN'I'. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Caw Numbct KY05435G8-00 

Clptioll 1 of 1 
U T E S  AND CHARGES 

NOTES: 

Al l  rules arld regulations far BellSouth@ Primary Rate ISDN service os set forth in the Central 
Subscriber Services Tariff (CISST) wc applicable to this Agreement. Thc r a k  elements iiicluded 
herein have been specifically discounted. Other rote olcmcnts used in the provision ofthe servicc have 
not bccn listed, but may be found in the appropriate Company teriiT. Examples o f  other rate elemenb 
arc: FCC surcharges, regulatory Fees, taxes. or cliarges for features ordered that ate not listed in lhe 
Agreemcnt. 

'I'hc following nonrecurring chergcs w i l l  not apply upon initial inslalld6n. However. if the service is 
disconnected prior to the expiration oflhis CSA, then Subscriber will pay full nonrecurring charges as 
identitied below in addition to applicable termination liabiliiy charges; 

usc)c -riw Char= 
Colitrnct Preparaiion Charge $342.00 
I t D l E  $875.00. each 
PR7 I V %I 10.00,each 
PRfBV % S.00,each 

Apply five End User Common Line Charsts for each Primae Rate IntcrFace. 

Al l  vtldemwks and service marks contained herein are the propcrty of BcllSouth Intellectual Propetty 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION I 

PRlVA'rFJPKOYKIET ARY 

CON'TALNS PRIVATE AND/OR PROPRIETARY INWRMATION. MAY NOT OE USED OR DISCLOSED OUTSIDE TIE 
DELLS0UTl.I COMPANIES EXCEPT PUKSUANT TU A WKITTBN AURBFMENT. 
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- 
CONTRACT SERVICE ARRANGEMENT 

AGREEMENT Case Number FLO5-C136-01 

This Contract Service Arrangement (CSA) Agreement ("Agreement") is by and between BellSouth 
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth. ("Company") and SUNRISE SENIOR 
LIVING ("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of the General 
Subscriber Services Tariff. This Agreement is based upon the following terms and conditions as well as 
any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this 
reference incorporated herein. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the 
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as 
described in this Agreement ("Service"). The rates, charges, and conditions described in this 
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the 
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall 
become effective upon execution by both parties. For purposes of the determination of any service 
period stated herein, said service period shall commence the date upon which installation of the service 
is completed. 

Company agrees to provide Subscriber notice of any additional tariffed services required for the 
installation of the Service. Subscriber agrees to be responsible for,all rates, charges and conditions for 
any additional tariffed services that are ordered by Subscriber. 

This Agreement is subject to and controlIed by the provisions of Company's or any of its affiliated 
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General 
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall 
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and 
charges shall be inctuded in the provision of this service. Except for the expressed rates, charges, 
terms and conditions herein, in the event any part of this Agreement conflicts with the ter.ms and 
conditions of Company's or any of its affiliated companies' lawfully filed and approved tariffs, the 
tariff shall control. 

This Agreement m a y  be subject to the appropriate regulatory appoval prior to commencement of 
installation. Should such regulatory approval be denied, after a proper request by Company, this 
Agreement shall be null, void, and of no effect. 

If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the 
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs 
incurred in the implementation of this Agreement prior to receipt of written notice of canceiIation by 
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which 
would apply if the work in the implementation of this Agreement had been completed by Company. 

The rates, charges, and conditions described in this Agreement may be based upon information 
supplied to Company by the Subscriber. including but not limited to forecasts of growth. If so, 
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to 
meet its forecasted level of service requirements at any time during the term of this Agreement, 
Subscriber shalI pay all reasonable costs associated with its failure to meet its projected service 
requirements. 

(a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set 
forth in this Agreement, Subscriber.shal1 be responsible for all termination charges. Unless otherwise 
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a 
result of the minimum service period agreed to by the Company and Subscriber and set forth in this 
Agreement. 

PRN ATWPROPRIETARY 
CONl'AINS PRIVATE AND/OR PROPRIETARY iNFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT To A WRlTIEN AGREEhlENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGmEMENT Case Number JX05-C136-01 

@) Subscriber further acknowledges that it has options for its telecommunications services from 
providers other than Company and that it has chosen Company to provide the services in this 
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local 
services and the reseller executes a written document agreeing to assume all requirements of this 
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the 
event it fails to meet its obligations under this Agreement or terminates this Agreement or services 
purchased pursuant to this Agreement in order to obtain services from a facilities based service 
provider or a service provider that utilizes unbundled network elements, Subscriber wiIl be billed, as 
appropriate, termination charges as specified in this Agreement. 

This Agreement shall be construed in accordance with the laws of the state applicable to the Service 
provided hereunder. 

8. 

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this 
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered, 
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth 
below. Either party hereto may change the name and address to whom all notices or other documents 
required under this Agreement must be sent at any time by giving written notice to the other party. 

ComDany 
BellSouth Telecommunications, Inc. 
Assistant Vice President 
2180 Lake Blvd, Suite 8D37 
Atlanta, GA 30319 

Subscriber 
SUNRISE SENIOR LIVING 
C-0 AUDIT-TEL, INC 7293 BEECHMONT AVE 
CINCINNATI, OH 45230 

10. Subscriber may not assign its rights or obligations under this Agreement without the express written 
consent of Company and only pursuant to the conditions contained in the appropriate tariff. 

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by 
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, 
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the 
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall 
continue in full force and effect. 

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the complete and exclusive statement of the Agreement between the parties, superseding all 
proposals, representations, and/or prior agreements, oral or Written, between the parties relating to the 
subject matter of the Agreement. 

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or 
incomplete information; or (ii) the customer's creditworthiness has sigmficantly decreased. Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, or 
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded 
other than by a written instrument executed by both parties, approved by the appropriate CornDanv 

PRlVA"T'R0PRJETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DLS-SED OUTSIDE TWE 
BELLSOUTH COMPANIES EXCEPT WRSUANTTO A W R i T l "  AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FL05-C136-01 

organization, and incorporated into Company’s mechanized system. The undersigned warrant and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

@j 004 

PRIVA’lWPROPRETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE “E 

BELLSOUTH COMPANIES EXCEF’T PURSUANT TO A WRITEN AGREEMENT. 
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@I 005 
PACE 82 

AGREEMEWE 

Offer Expiratiw: This affm shall expirc on: 2/19/2006, 

Estimated service interval following aocCpFance daw: Negotiable weeks. 

Case Numbcr F'L05X136-01 
Option 1 of 1 

This Agteement shall be extended hr additiod one-year terms under the o ~ m c  terms and cbnditiona herekn 
d e s  either party providcs Written notice of i t s  intent not to anew the Agreemat at least skdy (60) days 
prior to tho expirati tial thm or each additional o m y e a  term. 
Customr Xnltials 

PIUVATEPRDPRCGTARY 
CONTAINS PRIVATE ANDIOR PRQPRIETARY lNFO)T(MATION. MAY NO']' BE USED OR D@CIX)SBD OUTSIDE THE 

BEL13OUTH COMPANLES EXCEPT PURSUANT XI A wRIT?DN hGUE8MW. 
. 
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@I 006 
PAGE 63 

IN WITNESS WMXEOF, tbo partics hereto have canscd this Agreement to be executed by their duly 
auth&bd representatives on Le dates set forth below. 

Accepted by: 

Subscriber; 

compw: 
Bcllsouth T e k c ~ c a t i o n r ,  hc. 
By: BcUSouth Business Systew Inc, 

By: 
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Business, 
All Rate Groups 
-Per line 

; 

CONTRACT SERVICE ARRANGEMENT 
AGReEMENT Case Number KYO5F564-01 

option 1 of 1 
RATES AND CHARGES 

2 

1 Rate Elements I Non-Recumng I Monthlv Rate I usoc 
1 I Flat Rate Main Station Line Service, I $.oo I $28.24 1 1FB 

Flat Rate Main Station Line Service, $.OO $28.24 lFBCL 
Business-Caller ID compatible, 
All Rate Groups 
-Per line 
(Caller ID feature must be ordered 
separately.) 

Grouping Service, 
i Individual line or trunk, 
Business Flat Rate, 
All Rate Groups 
-Each individual line or trunk 

Touch-Tone Calling Service, 
Individual and Two-party Line Service, 
Business 
-Per line or PBX trunk 

3 $.oo $.oo HTG 

$.oo $.oo m 4 

PRWATWPROPRIETARY 

CONTAINS PRIVA'IE AND/OR PROPRIEI'ARY INE.nRMATION. MAY NOT BE USED OR DISCLOSED OVISIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANTTO A WR- AG-. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLO5-Cl36-01 

Option l o f l  
RATES AND CHARGES 

NOTES: 

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber 
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been 
specifically discounted. Other rate elements used in the provision of the service have not been listed, but 
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges, 
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement. 

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of 
the GSST will apply. 

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines, Trunks, 
and/or Business Plus Lines from BeIlSouth Telecommunications, Inc. (BST) that are reported as regulated 
services by BST in accordance with the FCC's Part 32 'Uniform System of Accounts'. 

4. Subscriber may after i.) the expiration of twelve (12) months from the initial services Agreement 
signing, or ii.) expiration of twenty-five percent (25%) of the original service term, upgrade to a higher 
BellSoutR technoiogy, with no termination liability with the following limitations and requirements: 
a) The new service must be at tbe same or higher access speed than the existing Service access speed. 
b) The Subscriber must be migrating to another advanced Service provided by BellSouth. 
c) Tbe quantity of the Service access ports must be equivalent to or greater than the existing service a c e s  
port quantity. 
d) The new contract created by this technology upgrade must be i.) for a term of twelve (12) months or 
longer, or ii.) 
must exceed the remaining unexpired term of the existing, to be replaced, services contract - whichever i s  
longer. 
e) There shall be no lapse of time between the incumbent service and the new upgrade technology service. 
Service shall be consistent and continuous. 
f l  The location of the upgrade service must be the same as the existing to be replaced service. 

. 

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property 
Corporation. 

lEND OF ARRANGEME" AGREEMENT OPTION 1 

PRIVATEWROPRET~Y 
CONTAINS PRNATE AND/OR PROPRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRBEMENT. 
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CONTRACT SERVICE ARRANGEMENT 

AGREEMENT Case Number KY05-F56441 
Option 1 of 1 
Attachment 1 

KENTUCKYATTACHMENT I 
This Agreement is subject to the approval of the Kentucky Public Service Commission. In the 
event the Commission should modify any rate or provision of this Agreement, the Customer will 
have the option of accepting the modification(s) or of canceling the Agreement. If accepted, 
billing will be rendered from the installation date. 

RATES AND CHARGES 

NOTES (continued) 

5.  The rates set forth in this Agreement are based upon the Subscriber maintaining a quantity of 
three hundred thirty-six (336) flat rate Business Lines, Trunks, and/or Business Plus Lines 
throughout the BellSouth region (‘Minimum Quantity Requirement”) throughout the term of this 
Agreement. The Subscriber’s total quantity of flat rate Business Lines, Trunks, and/or Business 
Plus lines will be reviewed by the Company on the three (3) month anniversary date of the 
signing of this Agreement and no less than annually on the anniversary date of tbe signing of this 
Agreement to determine if the Minimum Quantity Requirement has been met and is being 
maintained. Failure on the part of the Company to perfom this review shall not be considered a 
waiver of this provision. Should the Minimum Quantity Requirement not be attained within the 
time period specified, or if it is not maintained at any time after the three (3) month anniversary 
date, then Customer shall be responsible for the Commitment Shortfall. The “Commitment 
Shortfall” shall be equal to the number of Business Lines, Trunks, andor Business Plus lines 
below the Minimum Quantity Requirement times the rates set forth in this Agreement. In 
addition, the Subscriber will be charged all nonrecurring charges that were waived at installation 
of each Business Line, Trunk, and/or Business Plus line that falls below the Minimum Quantity 
Requirement, as identified below: 

. 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 each 

These charges only apply to new services installed and does not apply to existing services. 

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration 
of this Agreement, then a Contract Preparation Charge applies in the amount of $293.00 in 
addition to Customer’s obligation to pay the Conunben t  Shortfall for the remainder of the term 
of this Agreement. 

PRIVATEPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DBCLOSED OUTSIDE “E 

BEUSOZPZH COMPANIES  EX^ PURSUANT TO A WRITTEN AGREEMENT. 
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502241 2535; NOV- 29- 05 3: 01 I'M; PAOE 719 
SENT BY: E N T O R  LIFE QROUP; 

WI C~-C.UUP P E L  utIiUb Hfl tkLLSUu'l'l~ FAX M. 4 P a  09 

3.00 

$.OQ 

9.00 

$00 

$3.lJS 

312.63 

S 12.63 

512.63 

5 12.63 

J;) 2.63 

$100 

M1 ACC 

M41,FH 

M41.PM 

M4 I ,FZ 

M4 I J Y  

M4W2 
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NOTES: 

P A W  919 
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ADDENDUM iiswdwu Case Number KY05-K44 IO1 

THE UNDERSICINflf3 PARTES, BellSouth Telecommrrnicalions, Inc., a Qeorgitl rorpuration, d/b/a 
BellSouth, ("Company") and UNIVl3llSM"Y OF LOUISVktE ("Customer or Subscriber"), hereby agree, 
as ncknowledged by their appropriate signatures LW set out below, to amend and change Canttact Savice 
Arrangement (CSA) Agreement KYOO-4458-03. This Addendum Aseement is based upon the €allowing 
terms and conditions aa well 89 any Attachmnt(s) affixed and the appropriate lawfully tlld and approved 
tnriffs which are by this reference incorporated herein. 

Offer Expiration: This offer shall expire oh: 4/1/2006. 

Subscrikt acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its terms and conditiom. Submibet furthcr ngrew that this Ajgeement, aud any ordets, 
constitute the wmplete and ertcluslve statement of the Agreement between thc parties, suprsedinng all 
proposals, repmscntations, and/or prior qgteemeiits. om1 ot written, between the parties relating to the 
subject matter of the Agreement. 

Acceptonce of any order by Company is subject to Company credit and o k r  approvals. Following 
order acceptance, if it is determined that: (1) the initial credit approval was bas4 on inaccurate or 
incomplete information; or (ii) (hc customer's creditworthiness has significantly decreased, Company 
in its sole discretion reserves the right to CMCC~ the order without liability or surpend the Order until 
accurate and epproprinte credit t tppvd requirements are establlshcd and accepted by Customer. 

This Agreement is not binding upon Company until executed by an authorized employee, partner. ox 
agent of Subsctibet and Company. This Agreement may not bc modified, amndcd, or swseded 
other than by a writkn instrument executed by both parties, approved by the appropriak Company 
organization, and inrotpornkd into Company's mechanized system. The undersigned warrant and 
represent that they have the authority to bind Subscriber and Compeny to his Agreement. 

PRIVA"R0PRIE"ARY 

BBLLSOUTH COMPAND EXCEPT P U R S U m  To A W R m N  AGREEMENT. 
CONTAINS PRIVATE ANWOR PROPRIETARY INFORMATION. MAY N 0 r  BE USED OR PISCLOSED OUTSIDE THE 

Page I d 5 
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ADDENDUM 
5%2wmEu Case Number KY05-K44 1-0 I 

IN WlTNMS WHEREOF, the parties hereto hove caused this Addendum to be executed by their duly 
authorized representatives on the dates $et forth below. 

I Accepted by: 

Subscriber: 

h te :  ILL * 12-05 

Title: 

Date: 

PRIV ATPIPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INWRMATION. MAY NOT 86 USED OR DISCLOSED OUTSIDE THE 

BELMUTH COMPANIES BXcepT PURSUANT TO A W R I T ”  AGMEMENT. 

Pose 2 01 s 
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ADDENDUM 
AG- Case Number KY05444 1-0 1 

Option 1 nF 1 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the 
Commission should modify any rate or provision af this A#reemcnk, the Cltptomer will have the option of 
accepting the moditication(s) or of canceling the Agteeement. If accepted. billing will be rendered fmm the 
installation hate. 

Service description: 
This Addendum Agreement extends the Customer's existing BellSouth@ Centtex service following 
wmpletlon of the original tetm (expiration, June 20061. Thim Addendurn Akrement is  for an hitid twenty- 
four (24) month term with three (3) twelve (1 2) month automatic renewals. 

This Agreement shall be extended for additionul onc-yetir tcrms under the same terms ond conditions herein 
unlcaa either party provides wdtten notice of its intent not to renew the Agrement ut least forty-five (45) 
day6 prior to the txpir ion of the inilia1 twenty-four (24) month term or each additional om-year term. 
customer Initials g- 
At1 tcms and conditions of Controlct Serrice Arrangement Agreemht KYIX)-4458-03 apply to this 
Addendum Agreement unless modified herein. 

@DBellSoltth i s  a registered trademark of BellSouth Irttcllcctual Property Corporation. 

PRWAIVPROPRETARY 
CONTAINS PRNATE AND/OR FROPRIE'CARY INPDRMATION. MAY NOT RE USED OR DlSCW$ED OUTSIDE "HE 

BBLLSOUTH CbMPANlBS E%CePr PVRSUANT TO A WRIITEN AGREEMENT. pckA 
5 f - C  

C' Pap3oF5 
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Rate Elements Po n-Recuq&g 

$.oo 
elemenis. 
There are no changes to the existing rate 
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ADDENDUM 
AGREEMENT Case Number KY05-K44 I -0 1 

Option 1 of 1 
€UTI?.! Am, CHARGES 

NOTES: 

The 'NOTE" section of the ' R A W  AEJD CHARGES paps  of Contract Service Arrangement Agrccmsnt 
KYOO-4458-03 Is modified as follows: 

I Note 2 is hereby changed ns folluws: 

2. This Agrce.ment is based on a weighted average loop lensth of 0.55 miles. If the wtightcd amage loop 
length exccedR 1.55 milw the Agreement will be subject to review and re-negotiation. 

@BellSouth is a ttgisvered trademark of BellSouh lntcllcclual Propetty Corporation. 

There ate no other additions, deletions or changes to the above referenced Contract Service Arrangement 
Agreement included in this Addendum Agreement. All other terms pnd conditions as previously a g r d  
and ecknawledged remain unchanged and in fu l  force. 

EM) OF ARRANGEMENT AGREEMENT OPTION 1 

PRNAlVPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRWARY INFORMATION. MAY NOT BE USED OR DlSCLaSED OUTSIDE THE 

BEUSOUTH CDMPANLeS eXCepT PURSUANT TO A WlUWBN Aa$UBMEhT. p $ 5  9 ,d 
C@ Page 5 ol' 5 
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I DEPARTMENT OF PURCHASING 

&?I!? to &x? @?at 

December 12,2005 

To BellSouth Telecommunications Inc 

From Curtis Monroe iw 
Department of Purchasing 
University Of Louisville 

RE Attachment to Agreement KYO0445%-03 

Pursuant to KRS61.872 (attached) all documents are subject to Open Records. The 
University can not agtee to non-disclosure of any public contract and agreement 
documents. 

Any questions you have to this procedure, please advise, 
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61.872 Rlght to inspection - LimltnHan, 
All public records shall be open for inspection by any person, except as otherwise 
provided by KRS 61.870 to 61.884, and suitable facilities shall be made available 
by each public agency for the exercise of this right. No pemon shall remove orighal 
copies of  public records from the offices of any public agency without the written 
permission of the official custodian of the recard. 
Any person shall have the right to inspect public records. The official custodian may 
rcquire written application, signed by the applicant and with his name printed 
legibly on the application, describing the records to be inspected. The application 
shall be hand delivered, mailed, or sent via facsimile to the public agency, 
A person may inspect the public records: 
(a) During the regular ofice hours of the public agency; or 
(b) By receiving copies of the public records from the public agency through the 

mil. The public agency shall mail copies of the public records to a person 
whose residence or principal place of business is outside the county in which 
the public records are located after he precisely describes the public records 
which are readiIy available within the public agency. If the person requesting 
the public records requests that copies of the t e c ~ l d s  be mailed, the official 
custodian shall mail the copies upon receipt of all Ices and the cost oFmdiling. 

If the person to whom the application is directed does not have custody or control of 
thc public record requested, that person shall hotify the applicant and shall furnish 
the nnme and location of the oficial custodian of thc agency's public records. 
If the public record is in active use, in storage or not otherwise available, the official 
custodian shall immediately notify the applicant and shall designate a place, time, 
and date for inspection of the public records, not to exceed three (3) days from 
receipt of the application, unless a detailed explanation o f  the cauae i s  given for 
further delay and the place, time, and earliest date on which the public record will 
be available for in$pection. 
If the application places an unreasonable burden in producing public records or if 
thc custodian has r c w n  to believe that repeated requests are intended to disrupt 
other essential functions of the public agency, the oficid custodian may r c h c  to 
permit inspection of the public records or mail copies thereof, However, refusal 
under this section shall be sustained by clear and convincing evidence. 

Effectlve: July IS, I994 
Ellstory: Amended 1994 Ky. Acts ch. 262, JCC. 3, cffcctivc July 15, 1994. - Amended 

1992 Ky. Acts ch. 163, m. 3, effective July 14, 1992. - Created 1976 Ky. Ack 
ch. 273, w. 2. 

I 
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Dcc 02 05 09:28a Cynthia DelRocco 770 579 8405 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Nurnbcr KYO5-J62940 

I ,  Subwribct rcqucsts and C o m m  agras, svbject to ihc tams 
grvicc dcscribcd in this A m t  at thc m~athly and nomccurring r a t e  charges, and mditiom as 
dcjcribad in this Agnxmcnt ("Scrvicc"). Thc lata. durgcs. and conditions dcscribcd in this 
Agmmcnt iuc binding upon Company and Subscriber for thc d d o n  of this AgeuMatt. For thc 
purposes of thc cfkctivencss of thc ~ams iuxl conditions mntahcd hac& this Agrccmcnt shall 
bccoinc cfkaivc upon cxccutim by bolh partics. For of lhc dctcnmm ' tion of my sewicc 
pcriod stad hcrcin, said SclLioc pcriod shall mmmcncc the datc upon which insfalbtim of thc scxvicc 
is complctcd. 

conditions -in, to pwidc thc 

2. Cornpy rgrces LO pmvide Subscriba noticc of any additional tarifrd scrvims tcquircd Cor thc 
insllrllation of thc SCMcc. Submibcr agrees to be nsponsible for dl rata. c h g c s  and conditions for 
my additiowl hffcd scrviccs that are ordcrcd by Subscriber. 

5 .  If Subscriber CBncc)~ lhis AgrccmcrU prior to the completed idstallation of thc Semcc, but &r Ihc 
cxccutron d this Ag~wmcnt by Subscnbcr and C-mpany, Subscriber &dl pay dl rmsoni4lc costs 
incumd in thc hplmcntation of this Agmmmt prior to mipt  of writlcn &e of Caocellation by 
Conqtny. Notwihtandhg the f i a g  such rca!nnihblc costs shall rrot exccod all cos& which 
would apply if the work in UIC implcmentatMn ufthis Agnxment bad been completed by Company. 

6. llrc Tstcs, charfics ,md conditions dcscni  in this Apcmcat may bc W u p  idomtion 
supplied to Company by thc Subscri'kr, including but not lidtcd to rbt!#& dgrrmth. If so. 
Subscriber affccs lo bc bound by thc inlomidion providcd to Company. Should S u b s a i i  fail lo 
mcct its fanxastcd lcvcl of servicc requirzments al any timc during the tam of this Agrcemcnt. 
SubsMibcr &dl pay all rusodablc costs associated with its fdwc to mcct its prowcd M c c  
rcquircmnts. 

PRIVATEPROPRIETARY 
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Dcc 02 05 03:28a Cynthia DelRacca 

CONTRACC SERVlCE ARRANGEMENT 
pGREEMENT Case Numbcr W05-162940 

(b) S d x c n i  furtbcr ackaowldgcs that it has options for its tclcaudmunidm services from 
ptovidcrs olhcr than complzry and That it has ch0st.n Company to ptwidc the Services in this 
AgwcmuU. Accordin&, XSvbscribcr idgns lhis Agremncnt to 8 &ed mller  d Company local 
SCNiccs and thc &lcr exccutcs a written documcnt agreeing to a s m c  all rcquitcmmts of this 
Agrccmnrt, Subscriber will not be billed tamination charges. Howevcr. Subscrib agrees th3l in Ihc 
cvcnt it f;tiis to meel its obligations under this Agrccmert or Icrminates this Agrement or SCNjccs 
purchased pursrr;mt to h i s  Agmxmcnt in oxdcr to obtain SCNjccs from a kilitics basal mice 
providct or a scrvicc p&t rbat utilizes unbundld nctwoik clcmcnts, Subsrribcr will be bill&, as 
appropriate. tennin;diou charges as spccil7cd in this Agrccmm~ 

8. This Agmtncnl shill1 bc construed in acOOrdancc With thc laws dthc State of Kentucky. 

S W r i b e r  
U S Air Fom 
400 I Hilltop Road 
Tinkcr AFB. OK 73 14527 13 

1 1. In thc m n t  h t  onc or morc of thc ptavisiotri contained in this Agdcmcrd or iucorpomtcd witlun by 
rcfcrcna: shall be invalid, illegal, or mdorccable in any rcspcct under any rtpplicabk stobmc, 
rcguhlory rcquirhncnt or rulc of law. then tach prwisioas sbdl bc d d c d  impclativc to thc 
mlcnt of such invalidity, illcgality. or uncnfotccability and ihc r c m a h h  of‘this A-mt Bud1 
continm in fill fora and cffcct. 

13. A c o c p ~ c c  of any order by Company is subjcct to Company dl and othn approvals. Following 
odcr acccptancc. if it  is dctcnnincd that: (i) thc initial credit approval wds based on imc.cumlc or 
incomplctc i n f o d o n ;  or 112) rhc cusromf s CrcditworthitKSs has SigniIicanUy drxtcascd. Compmy 
in its sole d i m ~ m  thc right to w w l  thc mdm without lbbiility or suspend thc ordct until 
accumc and aplxophiatc d i t  spprmal rcquireMus arc established and acQcpfod by Cwomr.  

P +  3 
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DCC a2 05 as:28a Cynthia DelRacca 770 579 8405 

CONTRACT SERVICE ARRANGEMENT 

orgiubtiod, and iacorporakd into Compeny's mechanizd -MIL 'Ilw uxldcislgnod warmn! and 
r c p m t  that thcy bvc thc authority 10 bind Subscrib and Comp;my to this Agtwmcnt 

AGREEMENT C ~ W  N u ~ ~ c S  KYO5-3629-00 

P *  4 
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Dcc 02 05 0 9 : 2 8 a  Cynthia DelRocco 

C O N ~ C T  SERVICE mw 

770 573 8405 

CEMENT 
Cast Numbcr KY054629-00 

Option 1 o f  1 

This ApCmenl is subm lo thc appmal of thc Kcmucky Pnblic WCC CodsSion. In thc wen1 lhc 
Commission should modify m y  mte or provision of this Ajgtemt,  thc Customa will h c  thc Optiorl of 
acccptlng thc mOdifiatim(s) or of canding the A&rcemcnt. If acccptcQ billing Will bc rcndcrcd from thc 
instalhtion dntc. 

Of50 Expiration: This offcr shatl cxpire on: 3/15/2006. 

Estimated d c c  intmval following acccpttmce darc: Ncgoliablc wecks. 

This Agtccmc~ll is for a scrvicc pctibd o€Sivty (60) months. 
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Dcc 0 2  05 09:29a Cynthia DelRocco 770 579 8405 

CONTRACT SERVlCE AIRIZANCEMENT 
AGMEMEN'J' CW Number KYO5-1629-00 

Option I of I 

IN WITNESS WHEREOF. thc panics hercto h e  caused this A g w m t  to bc cxccutd by thcir duly 
a d m i m i  rcpncscntau 'vcs on thc datcs sd forfh bclow. 

Acccptcd by: 

SubscJ'ibcr: 
U S Air Fora! 
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Dec 02 05 09:29a Cynthia DelRacca 770 579 8405 

CONTRACT SERVlCE ARRANGEMENT 
AGREEMENT Ca~e N~mber KY05-J629-00 

Option 1 of 1 
RATES AND CHARGES 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

Elcmcnts 
Flat RW Main S t a h  Line Servicc, 
Buwncss, 
W G r o u p  1 
-Pcr linc 

FJat Rruc Main Stahn Linc Scrvicc. 
Business-Caller ID comp;ztiblc, 
btcGroup 1 
-Pcr linc 
{Cdlcr ID ftaturc must be ordered 
ScParady. 

Touch-Tonc Calling Servicc, 
Individual and Two-Pyty Linc ScMcc, 
Business 
-Per linc or PBX trunk 

MegaLinlcOB scrvicc, Digital. L0C;il 
Channel, first 1/2 milc 

Clcar channci capability, cxtcndcd 
s u p c b c  format, at initial installation 

McgaLinkQi3 scrvicc, prcmiscs visit, per 
visit 

BellSouth@ Primivy Rate ISDN ACCCSS 
Linc, a h  

BcUSou~@ Ptimiuy Rate ISDN Intcrfacc, 
each - Voicc/Data (Standard) (Note 10) 

kUS0~th40 P i i w  R a t G  ISDN B- 
Channel, a h  - Voicc/Data (Standard) 

BcllSmth@ Primary Ratc lSDN 
Telephonc Numbcn, per telephone 
numbct rqucstcd inward and 2-way 

Monthlv, Ratc 
$35.90 

$40 $35.90 

s.00 

$600.00 

$300.00 

$.oo 

$.oo 

$35 .oo 

$875.00 

SI 10.00 

$5.00 

%.M 

$.OO 

$.OO 

$75.00 

$37.00 

$.W 

S.00 

%120.00 

$340.00 

$46.55 

$0.20 

$75.00 

P *  7 

usoc 
1 FB 

-lTB 

MGLSE 

lLDPZ 

XLDPA 

CCOEF 

MGLPV 

ILDlE 

PR71V 

PR7BV 

PR7TF 

PR7CN 

Pagc6of IO 
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Dec 0 2  05 09:29a Cynthia DelRacca 770 579 8405 

CONTRACT SERVICE AIZTUNGEMENT 
A m  Case Number KYO5-Jh29-00 

option 1 of 1 

RATES AND CHARGES 

14 

I5 

16 

17 

18 

19 

20 

BellSouth@ Pti- Rate ISDN D- 
ChanncI - No Ratc (Provisioning USOC) 

L0c;rl Chmncls, Voicc Gradc, Per point of 
termination, Voia, Typc 223 1, First 

Local Chmnck, Voicc G d c ,  Per point of 
tcrminittion, Voicc, Type 2231, Additional 

Optiorral Features and Functions, 
Sipling Amngcmcnts, Per l d  
ckumct, 'Type A 
Signding Arrangements, Pcr local 
ch;mncl, Type C (900 or morc ohms) 

Local C h n c l s ,  Voicc Gdc,  Per point of 
tcrminatioq Voice, Trpc 2230, First 

$.W 

$3 10.00 

$1 15.00 

$54.12 

$15.84 

$409.20 

$18.48 

$.OQ PR7Ex 

$30.00 PZJHX 

$30.00 P2JHX 

$7.92 SAL 

$3.96 SAY 

$49,50 PZJUX 

$15.84 SLS 

Page 7 o f  IO 
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Dec 0 2  05 03:29a Cynthia DclRacco 
770 579 8405 

P *  3 

CONTRACT SERVICE ARRANGEMlENT 
AGREEMENT c;lsc Numbcr KY05-J629-00 

option 1 of 1 
RATES AND CHARGES 

I .  All mlcs and rcgulatioas of thc Gcnenl Subscnbcr Suvkcs Tariff (GSST) are applicable 
to this Agxwmcnt. nK: ratc clem~lts includcd hcrain have bccn specifically discounted. 
Other m e  clcmcnts USA in the provisim of thc saviCC b v c  not been listed, but m y  bc 

in thc apprqMe Company tariff. Examples of othcr rafc elcmcnts are; FCC 
surch;ugm, regulatory fccs, k c s ,  M charges for fcarurcs ordercd that arc not listed in the 
Agcccmcnt . 

2. Unlcss othcNvise pmvidcd for in this Agmmcnt, a Tcnnhtion Liability Chargc will bc 
apphublc if all or any part ofme scrvkc is termimtcd prior to cxpWm ofthis 
Agrecmcnt. The applicable charge is dcpcndcnt on the scwkc perid subscnbcd to and 
will bc c q d  to thc number of months rmmining in the w i w  poriod timcs thc monthly 
ratc provldcd undcr this Agrocment. Two paymcnt options arc avdablc: - 

- 
Continue paying the monthly rate for thc remain& of the Agrcemcnt tmm, or 
Makc 3 lump sum payment discOurrtcd by the cumnt prim interest ratc plus two 
percmtagc points. 

3.  Unlcss @~CIW~SC specified in this Agnxment, Service Connection C k g a  iis spccificd in 
Sodim A4 of thc QSST Will apply. 

4. Nonrccurriag c e  associated with this Agrccmcnt shall not apply for ncw 
instdhtions. Howcvcr, unlcss atherwise provided for in this Agrwmcntr if $1 or any prt 
ot'thc smvicc is dkmnedcd prim to thc cxpidoa of this Agrccmcnt, thcn the 
Subscriber will pay full noIuccurring charges that wcre waived at installation as 
idcntificd b low in addition to app1iC;rblc tcnnimion liability c h g s :  

Lhc Connection Charge, First Linc $73 .oo Cach 

5. Fu&morc, if Customcr discmnm all scrvicc M'ccd on this Agrcemcnt prior to thc 
expiration of this Agmmcnt, thcn a cantract Prcpmtion Charge applies in the amount 
of $342.00 in addition to applicable tcrmimtion liability charges. 

6 .  A11 applicable rata rurd rcgu.tations for this scrvicc as sct forth in thc Primtc Linc 
Scrviccs Tariff arc in addition to thc rata and rcplations c o n b c d  in this CSA. Othcr 
m clcmcnts used in thc provision of thc scrvicc havc not bcca b c d ,  but m y  bc found 
in thc appropriate Company tariff. Examples of&a rate cluncnts m: FCC swchrgcs, 
rcgurzrtory f i s .  taxa, or charges for f a u w  ordered b t  rttc not listed in thc Agrccmcnt. 

7. Thc following nonrecurring C-CS will not apply u p  initial installatian. Howevcr, if 
any of thc scrvicc is discomccted prior to the cxpidon of this CSA, thcn Subscribcr will 
pay full nmrccuning chsugcs as i d d f i c d  below in addition to 3pplicable tennimtion 
liability: 
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Dcc 02  05 03:23a Cynthia DelRacca 

ysoc_, 
MGLSE. 
1 LDPZ 
MGLPV 

770 573 8405 

CONTRACT SERVICE ARRANGEMENT 
AGREWMENT Case Nurnbcr KYOS-J629-00 

option 1 of1 

Fonrecurrinp Cham 
$600.00, each 
$300.00, each 
$ 35.00,e;lch 

8. All rules yld rcguhtioas for BellSouth@ Primary Ratc ISDN swviec as sct forth in thc 
Gcncd Subscrikr Scrviccs Tariff (GSST) arc applicable to this Apcment. Thc ratc 
clcmcnts included h i n  haw bccn spocificdly discauntcd. Other ratc clemcnts uscd in 
t)lc provision of thc smicc havc not becn listed, but m y  bc found m thc appropfiatc 
Company tarif€. Ex;lmplcs of &cr rate elcments arc: FCC surcbges, reguktoxy fccs, 
tax-, or charge for f'rcs ode& that ax not listcd in the Agrccmc;m. 

9, The following nonnxurring chargcs will not apply upon initial installation. Mwevcr, if 
thc servicc is dismnnectod prior to thc expiration ofthis CSA, thcn Subscriber will pay 
f i l l  nmrQLyrrhg chargcs as identified bcllaw in addition to appliablc tcnnimtim 
liability chargcs: 

vsoc 
lLDlE 
PR7IV 
PR7EW 

Nsnreeurrine Char= 
$875.00, o c h  
$1 10.00, c;tch 
S 5.00, 

IO. Apply five End User Common Line Charges for a h  Ptimmy R;rtc Lntcrfacc. 

1 1. All appiicablc rates and rcguhions for this mice as set for& in thc Pnvatc Linc 
SCMccs  Tariff are in addition to the ram and rcgulaxions contaimd in h s  CSA. Other 
raw clcmcnts uscd in thc provision of thc d c c  h v c  not bcen listcd, but may be found 
in thc appmpriate Company taiff,. Examplcs of other rate clmcnts arc: FCC SUTC~U~CS, 

rcgul;ctory fccs, I;urcs, or chargcs for f m  oderd that are not l i d  in thc Agrccmcnt. 

Nonrccurrino Charge 
$3 10.00. cach P2JHX, First 

P2JT-LX, Additional $1 15.00, each 
SAY !$ 15.84,ah 
SAL S 54.12. CaEh 
PZJUX $409.20, d 
SLS s 18.48, uch 

2.fLQG 

12. BcllSmth's prim quote identifies the various charges applicable for the provisioning of 
thc pmposcd scryiccs; howevcr, thcre are misaelheous additional chaqes that may bc 
qplicablc but cannot bc prociscly quantified. Such charges may includc dircctoq 
assis- ch;uges, franchise fecs, liccrrse fd-, l d  U-C charge, p ~ r  umgc 
fcaturc charges. dud party =lay ckqcs,  hcaring and spccch impaixcd d ~ g c s ,  

p. 10 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT CW Nutnbct KY05-J629-00 

option lor1 
rniscc1lmeou.s listing chargcs. numbcr portability rocovc~Y charges, intcmet chrgcs, long 
distance: charges, opcWr assismcc call cbgcs i.c. cullcct &Is, thkd-party calls and 
u l l  intcmpls), and/ol- othct charges identified in BcllSouth’s applicable tariffs. In 
accordiincc With thc tariffi, thc Customer will be billcd any such charges inculxd, and 
will bc held mpcmsiblc for payment of such chwgcs. 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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P I U I T T - m V  
m m l Q 1 B  

m- ma m c x m  UID P l u c x s ~ c D $ T B  . 

SEF. ArrAc- 1 
B-5 All pricing for this acquisition is fmfixed pricing in accordance with FAIZ 12.207 and 

16.201-1 - A firm-fixed-price c o n m  p v i d a  for a pticc: that is not subject to my 
adjustment on the basis af the conksictot's CDgt cxpericmce including taxiff changes in 
performing the camtract 

B-G kr FAR 5.303, FAR 15.503@), and FAR 15.506(d). a iocd announcement of this 
contract award, including tht Schedule B. will bc posted at thr; following addrr;ss: - h t td lwww -cxt .ti nker.afmill38ei dpkh kk/pkkiTldeX.aSp. Click ML the %EC 
ATtnnuncamt: button an the lcft hand side of the page nt the bottom of the column. 
Once the map appears, you may click m the l ~ o n  of for the mmccmcnt nohce. 
ProposaYQuotaticm Schcdulc B's sub.mirted for a w d  consideration shall. not inclu& any 
ppriemy markings. Such markings. if not nmavcd, sh& eliminate the vendor from the 
competxive range cstabiished for the nc@remCnt. 

P-12 . ---: 
mis cwtraef shall bo in effect fxau the effective date of the ccmtract for a perid 
iibt to Q X C O ~  five yeara to include thc b t m r  pari& (if required). fibs tats1 
rnntrcrct period shall not axcaed 5 m r .  

Y e a r s  1-5 CLXk.5 Period of  Perfermance dl1 be fraa -01 5~ 06, theugh 
-31 Dcc lo-,. 
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SPRCIAI. Rll.l.lNG ARRANGEMENT 
AGREEMENT Case Number KY0542485-00 

RATES AND CHARGES 

&le, Elcmcnts 
I Flat R3fc Main Statim Linc Scrvicc. 

Rusiticss, 
McGroup I .  2&3 
-Per lint; 

2 Fht RLltc: Main Station Linc Scrvicc, 
Businas, 
Ratc Group 5 
-Pct linc 

3 Grouping Scrvicc, 
Rusincs 
-Pcr line, trunk, or NAR 

4 Touch-Tonc Calling kfvicc, 
Individual uid 'I'wO-Pxty Linc Scrvicc, 
Rusincss 
--Per linc or YBX trunk 

5 Milagc - Zone 

8 total Channels. Voicc Gnutc, Pcr point of 
tcrnrinatiotk Voicc, 'I'ypc 2230 

9 ILocol Chmncls. Voicc C h i c ,  Pcr point of 
tcrniination. Voicc. Type 2230 
-.Additional 

10 Chstom Calling krviccs, 
BusincsdBusincss PBX, 
Nm-Pacbgcs. 
Call Forwxdmg Variriblc 
-Pcr ccntml oficc pcr lindtrunk cquippcd 

I 1  Custom Cdling Scrviccs. 
13usincsdBusincss PBX, 
Non-Pachgcs. 
Spxd Calling (30 -dc )  
-Pw ccntnl officc pct lindtrunk cquippcd 

N O I I - R E I I ~ I  
5.00 

t6.00 

5.00 

5.00 

s. 00 

$39.70 

$.W 

$409.20 

$151.80 

s.00 

$.00 

Option 1 of 1 

MmWY-.!.! 
$35.00 

$33.7S 

$5.25 

$.00 

$1.30 

s.00 

$is30 

$49.50 

$49.50 

$6.00 

$5.00 

ysoc 
1 FB 

1 FB 

HTG 

'1TB 

lLS1l 

RJ2 IX  

SEQI X 

Y2J ux 

P2JUX 

ESM 

ESF 
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SPECTAL BILTJNC ARRANGEMENT 
AGREEMFW. Caw Numbcr KY05€4XS-00 

Option 1 of I 
RATES AND CHARGES 

p. 15 

12 Custom Calling &rvices, tF.00 %.SO Esm 
Bushcss/Busincss PBX, 

Ihrcc-Way Calling with Transfcr 
(Appmpriatc local or toll usag': charges 
apply for calk origirwtcd by the 
subscribcr, including conacdions which 
continuc aftw the subscriber exits the M 

NOII-P~GL~LX,  

13 Calling N u m b  klivcry Blocking - Pcr 
Linc - Agency 

s.00 

$S3.00 

$342.00 

$.OO NOB 

$.OO RJ45s 

$.00 WGGVF 
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SPZCIAL BILLJNG ARRANGEMENT 
A-G-REEMENT Czic Nurnbcr GAM-(2070-00 

Option I of 1 
RATES AND CHARGES 

NOTES: 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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CONTRACT SERMCE ARRANGEMJ2NT 
AGREEFVTEN Case Number KYOS-C223-03 

Ybis Conmct Service Arrangement (CSA) Agreement ("Agreement") is by and between BcllSoutb 
Tclccomuaications, Inc., ri Georgia corporation, d/b/a BellSouth, ("Company") and WEYEEUMUSER 
COMPANY ("Customer or Submibcr"), and i s  entered kto purwant to TarSSecuon A5 of the General 
Subscriber Scrvices Tariff. This Agrecmcnt is bssed upou the following t e r n  and conditions ~g well PN 
any Attachment@) a€Fixcd and the appmpriate lawfully filed and approved tarif& which are by this 
reference incorporated herein 

1. Subscriber ~que6ts  and Co~rqany agrees, subject to th~  terms and conditions bmein, to provide the 
servicc dcseribed in th Agreement at the monthly and nonrccurxing rates, charges, and conditions as 
described in this Agreement ("Service"). The rates, charges, and coiiditioas described in this 
Agreement are binding upon Company and Subscribex for the duration ofthis Agreerncht. Fox the 
purposes of the effectiveness ofthe t e r n  and conditions contained hctein, this Agreemcnt slull 
bccome efkcective upon cxccurion by both parties. For purposes of the dctermination of any service 
pcriod statcd berefih said service period shall comuimce the date upon which instaIlatiorz ofthe scrvice 
is completcd. 

2. Company agrees to provide Subrrcriber notice of any additional tariffed ecrviccs required for the 
installation of thc Setvice. Subscriber agrees to be responsible for all rates, chargee and conditions for 
any additional tnriffcd services that arc ordered by Subscriber. 

3. This Agreement is subject to and controlled by .the provisions of Company's or any of it9 affiliated 
companies' lawfully filed and approved. t a d s ,  including but not M k d  to Section A2 of thc General 
Subscriber Services Tariff and No. 2 ofthe Federal Conlmunicatione Conmission Tariff and s l d l  
includc all cbnges to said tariff$ as may be made from &ne to time. All appropriate miff rates and 
charges shall be included in h e  ptovision opthis servicc. Except for the expressed rates, charges, 
terms and conditions herein, in the event any part of this Agreement conflicts with rhc tern and 
conditions of Company's or any of ita affiliated companies' lawhlty filed and approved carfls, the 
tariff shall control. 

4. This Agrccment may be subject to the appropriate regulatory approval prior to commencement of 
mshlhtion. Should ~ u c h  xcgulatoi-y approval be denied, afler a proper request by Company, this 
Agreemcnt shall be nun, void, and ofno effect, 

5. If Subscriber cancels &irr Agreement other than h r  a breach ofthe matcrial term by Company prior to 
the completed inshlIation of the Service, bur after the execution of this Agreement by Subscriber sud 
Company, Subscriber shall pay all reasonuble CON$ incurred ia the implementation of this Agreement 
prior .to receipt of written ilotke of cancellation by Company- Notwithstanding the foregoing, such 
reasoneble costs shall not exceed all. costs which would apply if the work in the iniplemenlntion of this 
Agrement hsd been. completed by Company. 

6. The rates, charges, and coixditions described .in this Agreement may be based upon information 
supplied to Company by tlic Subscxibcr, iucluding but not Emited 10 forecam of growth. 

7. (a) If Subscriber canccls this Agreement athcr thm for a 'breach of the material terms by Company at 
any time prior to thc expiration of .the scrvicc period set forth in this Agreement, Subscriber shaJl 'be 
rcsponsible for dl .termination charges. Unless othenvise specified by .the tariff, termination c h g e s  
are defieed as all reasonable charges due or remaining as a result of the minimum service pcriad 
agreed to by h e  Company and Subscriber and. set forth in this Agrement. 

(b) Subscnicr further acknowIedges thnt i t  has options fctt ita tclccomunications services from 
ptoviders other than Company and that it has chosen Company to provide .the seniccs in t h ~ ~  
Agreement. Accordingly, if Subscriber assign$ this Agreemcnt to a certified rcscller of Company local 
scrvices and the rescller exwutes a written document agreeing 10 assume all requirements of this 

PRW ATFlPROPRlETARY 
CONTAINS P Y W A E  ANDIOK PROPRIETARY INFORMATION. MAY NOT BE USER OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPWI[ES EXC6YT PURSUANT TO A WRI'l7EN AGREEMENT. 
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C O m C T  SERVICE ARRANGEMENT 
AGREEMENT Cn5c Number KYO5-CZ23-03 

Agreement, Subsctihcx will not ‘be billed terminalinn charges. However, Subscriber agrees tlur in the 
event it fails to meet its obligations under this Agrmmtot or terminates this Agrement or sewices 
purchased pursuant to this Agtccmcnt in order to obtain stivices from ii facilities based $Exvice 
provider or a senice provider tha.t utikcs u n h d l c d  network eleauntl, Subscriber will be billed, as 
appropriate, terminetion charges as specified in rhis Agreement. 

8. This Agreement shall be construed in accordance with rhc laws of the State of Kentucky. 

9. Except as othctwke provided in IhL Agnment, notices required to be given pursuant to this 
Agreement shall be cffecrive when received, and shall be sufficient if given in writing, hand delivered, 
or Wnked States mail, postage prepaid, addressed to the appnqhite party at the address set forth 
below. Eil.liet pmy hereto m y  change the name and address to whom all notices or othm documents 
required uudcr this Ageement must ‘be sent at any time by giving written notice to the other parry. 

Company 
BellSouth Telecommunicadons, fix. 
Assistant Vice President 
475 LMC 175 E. Capitol St. 
Jackson, MS 39201 

Subscriber 
WEYERHAEUSER COMPANY 
33663 Wcyethaeuser Way So, M / S  CHlG29 
Federal Way, WA 98003 
Atlxr: Steven Chin, 253-924-2523 

IO. Neither party may a s s i p  its rights or obligations under this Agrccment without: the cxpress written 
cowsent ofthe other mud only pursuant to rhc conditions conlained in the appropriate r d .  
Notwithstanding the foregoing, either party may assign thjs Agreement to an &iht,e, subsidiary or 
patent that agrees to be bound by the terms of this Agreement with prior notice to the other party. 

11. In the event that one ot mOrc o f  the provisions cofitaintd in h s  Agreement ot incoxprated wirhin by 
reference slwlI be invalid, illegal, or unenfotrtablc in any respect under any applicable statute, 
regulatory xequiremcnt or tule oflaw, .then such pmvisicm s h d  be emidcred inoperalive to thc 
cxttcnt of such invalidity, illegality, or menforceability and the remainder of this Agreement W 
continue in full force and effect. 

12. This Agreement, together with the BellSouh Busiaass Master Agreement (MS04-1920-00), BellSouth 
Business Master Agreemen1 for Regulated Services and Volume: bk Tern Agrecmcnt (MS04-1920-10), 
and any orders, cmslilute the complete and ovclusive statement of thc Agreement betwccn the parties, 
supersedmg all. proposals, repte$entalions, a d o r  prior agreements, oral or written, between thc parties 
relating to die subject matter of the Agtetimeut, 

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is dcrcmiined hut: (i) the ihitinl credit approval way based on inaccurate or 
incomplete idomlion; or (ii) .the cudomer‘s crcdihotthiness has significant] y decreased, Company 
in its sole discretion reserves the riglit to cancel the order without liability or suspend the Ordcr u t i1  
accurate and appropriate credit approval requirements m established and accepted by Customr. 

14. Th is  Agreement ie not binding until exccutcd by an authorized employee, partner, or agent of 
Subsciiber and Company. Toie  Agreement my not be modified, nmcndd, or superseded other tlun 
by a wtitten instrument executed by both parties, approved by the appropriate Company organization, 
and incorporated into Company’s mechanized system. The undersigned warrant and represent that 
they h v e  the authority to bind Subscriber and Company to this Agreement. 

PRIVATI3 PROPRETARY 
CONTAINS PRtVAlx AND/OR PROPRIETARY INFORMATION. MAY NOT 88 USED OR DlSCMSED OUTSDETkE 
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CONTRACT SERVICE ARRANGEMENT 
AGREEbfRNT Case Nwnba KY054223-03 

1.5. The rcvcnuc gcilcratcd from this Agreement shall apply rowaib the Annual Revenue Commitment 
specified in the BellSouth Busincss Master Agreement for Regulated Services and Volwne & Term 
Agreement (MS04- 1920- 10). 

16. Other than provided herciti, the BeUSourh Bllsiaess Master Agreement (MS04-1920-00) and BellSouth 
Business Master Agreemenl for Regulaicd Services and Volllnl~ & Tern Agreemen1 (MS04-1920-10) 
shall remain in full force 5nd effect. 

PRNATBPROPKIBTAKY 
CONTAINS PRNATE AND/OR PRDPRlfiTARY INFORMATION MAY NOTAE USED ORDSCLOSED OUTSIDE THE 

BELLSOUTH COMPANlES EXCEPT PUMUANT TO A WRITTEN AGFJ%MENT, 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYO5-C223-03 

Option I of1 

This Agreement is subject to the approval of the Ktubdcy Public Service Commission. In the cvcnt tlic 
Comtnksion should modify any rate or provxsion of this Agreement, thc Cufttornel. will have the option of 
acceptmg the rnodification(s) or of  canceling the Agreanlcnt. If accepted, billing will be rendered Born the 
irlstollahon date. 

Offer Expiration: This offer sliall expire on: 3/16/2006 

Estimated service htewnl following acceptance date: Negotiable weeks. 

Service description; 
This Contract Service Arratyement (CSA) provides for UellSouthB 1prirn;Uy Rate lSDN - Vcice/aata 
(Standard) service with and without usage sensitive pricing. 

The minimum service period for each Primary Rate ISDN Line installed under tlus Agreemwt, or any 
existing Primary Rate ISDN Lint pticed under this agreement, equals the contract period. 

%s Agreement has a fourtccn (14) month service period. 

Piwidcd Company notifies Customer htal the Agrttmcnt will bc expiring at least sixty (60) days prim to 
the expuation ofthe Agreemnt, !his Agreement shall be extended for addikional one-yeaI terms under the 
same temis and conditions herein unless eihct patry provides written notice of its intent not to reiiew the 
Agreement at lcast thirty (30) days prior to the expiration of the inihal term or each additional one-yea 
term. 

PFUVArnROPRIBTARY 
CONTAINS PNVATE AND/OR PROPKIET'AKY JNF0)KIMATION. MAY NOTBE USED OR OKXLOSbtl OUTSIDE TIIE 

HkLLSOUTl4 CQMPANlES EXCEPT PURSUANT TO A WRlTTEN AGMEMENT. 
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CONTRACT SERVICE ARRAFGEMli;NT 
AGREEMENT Case Number KY05-C223-03 

Option 1 of 1 

IN WITNESS WHEREOF, the parties hcreto have caused this Agreement to be executed by thcir duIy 
authorized rcptcmtatlves on the dates set forth below. 

Accepted by, 

Subsmibet: 
WEYERHAEUSER COMPANY 

By: 
Authorized Signature I 

Prinkd Name: Peter L. Mom 'son. C.P.M. 

Title, Director. Prucurement & S.ppulv Management 

Date: 1 ,a. # C  I 2-00s- 
Company: 
BellSouth I'elccommu~cations, Inc. 
By; UtllSuuth 

By: 
Guthomed Signature 

CONTAINS PRIVATE AND/OR PROPRIETARY WFORMATION. MAY NOT BE USED OR DISCLOSeD OCTI'SIDE 'THE 
BE1.LSQUlI-l COMPANIES EXCEPT PURSUANT 1'0 A WRlTTEN ACRERMENT. 

Page 5 of 7 

90d TTZ'ON 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



CO" SERVICE AIUUNGEMEN1' 
AGRREMENT Case Numbex KY05€223-03 

Option 1 o f 1  
RATES MIX, CXARGES 

Rate Elemelits Non-Recumnq Monthlv Rate 
1 BellSouth@ Primary Rate ISDN Access $ .QO $135.00 

Line, each (Note 2) 

2 BeltSouth9 Primary Rate ISDN herface, $.OO $385.00 
each - Voice/Data (Standard) (Note 2,3) 

3 Usage Sensitiiw BellSouth@ Primiuy Rate $.OO $0.20 
ISDN Telephone Numbers, per telephone 
number requested inward and 2-way 

4 Usqe Sensitive BellSouth@ Primary Rate $.OO $15.00 
ISDN &Channel, each - Voice/hta 
(Standard) (Note 2) 
mote 4) 

5 BellSoutli@ Primary Rate ISDN, s.00 $ .OO 
Calling Name Delivery Feature, Per 
Primary Rate Interface 

ti BellSouth@ Primary Rate ISDN B- $.OO !k 15 -00 
ChanneI, each - Voice/Data (Standard) 
(Note 2) 

7 BellSouth@ Primary Rate ISDN $00 $0,20 
Telephonc Numbers, pcr telephone 
number requested inward md 2-way 

8 Standard Data Network Interface $ .oo S.00 
Miniature eight-position, with 8hoMg 
bars for conncctim of 1.544 Mbps digital 
lines 

PRIVATWPROPRIETAKY 
CONTAINS I'KIVATE AND/OR PKOPRLETARY INFORMATION. MAY NOT 138 USED OR UlSCLOSED OUrSlOE Tlu3 

BELLSOWTI[ COMPANIES EXCEPT PUMUANT TO A WRITYEN AGWMLiNT 

PPgC 0 O f  7 

usoc 
lLDlE 

FR7 1 V 

PR7TL 

PR7BS 

PR7CN 

PR7BV 

P R T F  

w4ax 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-C223-03 

option 1 of 1 
U T E S  AND CHARGRS 

NOTES: 

1, All applicable rates and regulations for BeUSouth@ Prinwry Rate ISDN as sct forth in Ihe cJtncral 
Subscriber Services Tariff me in addition to the rakcs and replatiom contnhed in thihis CSA wieh lhc 
cxceptiwn that voluirzc discounm as outlined in the tariff do not ~pply. 

Thc following uourecurring charges will not apply upon initial installation. However, i f a  Primary 
Rate ISDN chcuit is disconneckd prior to the expiration of h c  initial contract period in which the 
Primary Rate lSDN circuit was installed, other than for a breach of .the materia1 t e rn  by Company, 
ththeu Subscriber will pay the full nonrecurring chsrges as identified below in addition to applicable 
terraination liability charges: 

2. 

usoc 
lLDlE 
PR7 1 V 
PR7BS 
PR7BV 
IU48X 

Naarccumkg Charge 
$875.00, each 
$1 10.00, each 
S 5.00, tach 
$ 5.00, each 
$ 7.00, each 

3. Apply five End Uscr Cdillrnon Liue Charges for each Prin.mry Rate Interface. 

4. For wage sensitive BellSouth@ Primary Rate ISDN, the monthly rate includes R specified calling 
allowance as dcscribed in GSST A42, 

5.  Other rate elements used in the provision of the service may not have been listed l iewin but can be 
found in the appropriate BellSouth tariff, 

G, This Conmct Service Arrngcmeiit provides specified credits for Primary Rate ISDN Lines 
The Fwt twomonths of recurring rates shall be waived ~ O K  re-acquisition of  PRI hnes only. 

All trademarks and service marks contined herein we the property of BellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIV ATVPROPMTARY 
CONTAMS PRIVATE AND/OR PROPRffiTARY MI*T)RMhTTON. MA\- NOT BE USED OR DLSCIJSeD OUTSIDE THE 

B~LLSOUTH COMPANIES fiXCEPT PURSIJANT TO A WRITTEN AGREEMENT. 
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DEC-I 3 - 2 0 0 5  (TUE) 1 5 :  32 BELLSOUTH BUS [ N E S S  

CONTRACTI' SEliVICE ARRANCKMENT 
AGREEMENT Case Numbcr KY05-C4 12-07 

e 

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FUK CSA SERVICES 

This Ordcr Attachment A~rccmcnl is Mudc P~itsumil 10 the Mnsler Services AgEenlCnt 

NO. GA02-Q814-10 

Tliis Agreement is entcrcd into pursuant lo Tiriff Scction A5 of lliz Cciiernl Siibscriber Services TaritX 

Oflcr Expintion: This olTcr shull cxpirc on: 3/2/2006. 

Customer's 1Silling Address: 
XcmdEDS 
Mnil Slop 0100-09A 
800 Phillips Road 
Webster, TW 13580 

PKIVATE/I'ROPRIETARY 
CY)FI'I'AINS I'RIVAIE ANIIIUIt PROPRIETARY M F O M T I O N .  MAY NOT DE USED OR DISCLOSED OWSIDE TIE 

IIEI.I.SC)tI'l'II COM)rANIF$ EXCEPT PURSUANT TO AWnlTTEN AGREEhlENT. 

I 
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RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



- D E C - I  3 - 2 0 0 5  (TUE) 1 5 :  3 2  BEllSOUTH BUS I N E S S  

CONTRACT SERVTCF, ARRANGEMENT 
AGREKMENT Case Number KY05-C412-02 

Option I of1 

E s t i m b l  sctvicr inbmnl following nccqinnce dntt: Negorinble weeks 

Swvicc dusiriiptiun: 

TLs Cunlrncl Service Armngemetit (CSA) Agreement provides for Rusiness Lines and I-lunting as part of 
R x i c  l ~ c a l  Exchange Service. 

This Agreeinelit is Tor a service pcrind nf thirty-cight (3H) months. 

This Abpxncnt is not bindinl: upun compi~ny unlil cxcculcd by an authu&ud ~mploycc, pnrlticr, or npnt 
of Subscriber and Company. This Apeinent may not he modified, amended, or iwperscdcd othcr thnn by 
n writtcn inrtrumcnt cxccuicd by both ~ P I I ~ C Y ,  appmvcd by thc ~ipprupriii~c Company orgmkzation, nnd 
incnrpantcd into Company's mcchanizcd aystcm. Thc undcrsibmcd wamnt and rcprcsmi that they hnvc 
thc iiuthurity IU bind Shbscribcl and Cumpony 10 this AgmmmL. 

l'llis Agrertriaiit sfiall be extended for additional one-year ternis under the same term and conditions liereiii 
unlcss cithcr party pmvidcs Wri~tcn noticc of ilu inlcnt not lo rcncw thc AErccmcnt at lcust yixty (60) knys 
prior to tlie expintioil of the initial term or each additiooal one-year term. 
Curtorner Initials -&.- 

I'aRc 2 nf7  
B a 

1 I 

P,  0 0 3  

b 

TARIFF BRANCH

RECEIVED
1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BEC-l3-2005( TUE) 15 : 33 BEllSOUTH BUS I NESS P ,  0 0 4  

CONTRACT SEHVlCE ARRANGEMENT 
AGREEMENT Case Number KY05-C4 12-02 

Option 1 of 1 

IN WITNESS WI.IEMOF, the Parties hcrctn hnvc cnuscd this D d c r  Atilrclnr#nt 10 be executed by tlicir 
respective duly authnrizcd rcpmscntalivcs on llic dnte indicated below. 

Accepted by: 

Subscriber: 

XEROX CORPQRATIDN - I'I'AC 

L'ompahv: 

Dalc: 1 2- I 3 *O 5- 

PRIVATE/PROl'RIETARY 
CONTAINS PRIVATE AND/OR PROPIWTARY INFORMATION. M Y  NOI' LIE USED 011 DISCLOSED OUlSlDE '1IK 

HBI.ISIlI.ITH COMPANIES EXCEPT PIJRSlIANT TO A WRIITEN AGREEMENT. 

rape 3 Of7 
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D E C - I  3 - 2 0 0 5  ( T U E )  1 5 : 3 3  B E L L S O U T H  B U S  I NESS 

CONTRACT SEl2VIC.E AlUtAN GEMEN'I' 
AGREEMENT Gtsc Numbcr KYO5-C4 12-02 

Option 1 or 1 
RATES AND CHARGES 

Rate Rlcments 
Flat Rate Main Station Line Service, 
Business, 

-I'LT line 

I 

All Riitc Groups 

2 Flat Rqte Main Station Linu Scrvico, 
Business with Grllcr ID, 
All IUe Groups 
-Per line 

3 Grouping Service, 
Individual line or tnmk, 
Business Flat 173te, 
All Rate Groups 
-Each individual line or trunk 

4 Touch-Tom Culling Survice, 
Tndividual and Two-Party Linc Scrvice, 
Rusincss 
-Pcr linc or PRX hunk 

5 Cumm C~lling Scrvicc~, 
BusintdBusincw PBX, 
Tndividul Fcatures, 
Call Forwarding Voriablc 
-Per cmtnl ofiicc per lindtrunk quipped 

6 Cusrom Calling Services, 
Business/Business PBX, 
Individunl Pentures, 
Call Wniting 
-Pcr cLnlril ullice per lindtrunk equipped 

7 Cuslom Cidling Services, 
Rusiness/Business PBX, 
lndividuel Features, 
C!!111 FowardinC: Busy Line 
-Pur central office per lindtrutik cquippcrl 

8 Custom C!!lling Scrvices, 
Busincss/Business PBX, 
Tn divi du 11 Fentures, 
C!!rll Forwardiiig Don? Answer 
-Per centnl oftice per litidtrunk cquippcd 

9 Custom Calling Scrvjccs, 

No n-R ecurri 11 g Monthly Rate 
$.OO $25.53 

$.OO 

$.OO 

$.OU 

$25.53 

$.OO 

$.OO 

$.OO 

5.00 

so0 

3G.00 

%7.00 

$3.00 

s3.00 

s.00 $8.15 

s.00 

1 

PW 4 or 7 

I f 

P a  005 

LlSOC 
1 FB 

lFl3CL 

HTG 

TTB 

ESM 

ESX 

GCE 

GCJ 

GCZ 

I 
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DEC-13-2005(TUE) 1 5 : 3 3  BELLSOUTH BUSINESS 

CONl'ltACl' SERVICE ARMNCIZMKNT 
AGRElCM ENT Case Number KY05-C412-02 

Optinn 1 oft 
IMI'ES AND C W C E S  

Business/Business l'BX, 
lndividurrl Features, 
Reinate Access - Call Forwarding Vrrriablu 
-Per central oftice per line/trwik quipped 

10 BellSoiitli~ TouclBtafl service, 
Individual Features, 
Busirics.s, 
Caller Tn - ncluxc (wiih ACR) 
-Per linc 

$.OO $11.00 

PRIVATE(rROPIUC1'AILY 
COPITAIM PRIVATE ANU/[)R I'ROPRIETMY RJWRMAI'ION. MAY NOT BE USED 011 blSC14(lSl!D 0I.TSlnE TIIE 

PELLSOUTII COMPANlhS EXCEPT PURSUANT TO A WKI'I'THN AGREEMENT. 

I'OfC5 n i 7  
1 I 

I 

I 
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DEC-13-2005(TUE) 1533 B E L L S O U T H  BUSINESS 

CONTlMCT SERVICE AIUtANCEMBNT 
AGREEMENT Case Number KY05-C4 12-02 

Option 1 of 1 
Iwms AND CHARGES 

NOTES: 

I .  All niles und rcgulatinris for 13nsic Locd Exchange Service h r n  Scctinii A3 of Lhc Gcncnl Suhscriber 
Smviccs Tariff (GSST) nn: applicahlc to this Agruurnmt. The nte  elemcnlu includcd herein hnvc bcun 
specifically discounlcd. Other rate elemcnlv uscd in the provision ol'thc scrvice have no1 bccn listcd, but 
m y  be round in the nppropriatc Company tariK Exurnples nf other rale elcrncnls arc: FCC siirclintgcs, 
rcgulatory fees, Pnxcs, or charges for felr1un.s ordcrcd that are riul h c d  in the Agreement. 

2. Unluss olhcrwise specified in this Agrccment, Service Cunncction Charges ad spccificrl in Section A4 uf 
thc GSST will apply. 

3. This CSA a i d  the mtrs sct hrth herein opply lo Odcrs for the purchase nFRusiness Lines from 
BcllSouh 'I'rlucummunications, Inu. (BST) that are reponud as rcgulated servicus by BST in sccordnucl: 
with lhc FCC's Part 32 'Uniform Sys3cm of Accotintu'. 

4. ?Iic mlw sct fnrtli in tEis CSA Agrceineiit are cunlingcnt upoii Ciislomcr rnccting die Aiuiud Rcvcnuc 
Commitmeiit iindur thc Volume and 'I'em Agrccrncnt prior to the cxpintinn of the tcm. If Customer 
tarirunntcv thc Voluine and 'I'm Agrccment prior 10 thc expintion of tliu t ~ m ,  thc rates iii the CSA 
Agwcmcnt will convert 10 lanfftcnn plan pricing and thc services will bc suhjcct to the tarilrtLminatinn 
liability clinrgc provision. Tf tariflplun pricing is not nvnililblc, Ihc priciiig will bc cunvcrtcd tn nioutli-to- 
inoiith ~u-iITpricing. 

5 .  Non-recurring chnrgs will noi apply upon initial installation. For any services instnllcd 
anrmtecutinn nf h i s  Agreement and wbsequently disconnected prior to being in service for a 
minimum period o f  twelve (11) months, the Customer will be charged all nonrccirning cliar&c.s 
(hit1 were waived at installation o r  such service, including but not liinitcd LO the non-recurring 
charges as identified in the nppropriatc hriff  for the swvicL: and n Coirttrct Preparation Cliargc as 
spccilied in each stale specific CSA. 

AI1 tradeninrkv and service marks contained ticrcin itre the proporty or BellSouth Tntcllcctunl 
Pmperry Corpmrtion. 

END OF ARRANGEMENT AGREEMENT OPTION 1 
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CONl’IlACT SERVlCI ARRANGEMENT 
AGRE13MENT Cose Numher KY05-C4 12-02 

Option 1 d l  
hltrchmcnt 1 

KENTUCKY AmACAMENT 

This Agrecmcnt is siibject to thc i i p p ~ ~ n l  of thc Kentucky Puhlic Service Cornmission. In thc 
went  the Commission sliould modi@ nny mtc or provision oT his Agrecrncnl, the Customcr will 
hiwe the option or iicceptiag thc rnodificntion(s) or of cnticcling the Agrtcmcnl. If accepted, 
billing will hc rendered from \he installation dnte. 

R A E S  AND CHARGES 

NOTES (Conthuetl) 

I 
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. 
Dec-23-2005 02:OOpm From-SUNRISE DISTRICT OFFICE 954-838-1 758 _ _ - _ _  _, ._..__._- I... ... ..... . - .- . .  

T-846 P.002 F-148 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLOS-3589-02 

This Contraci Scrvicc Arrangemcnr (CSA) Agreemrnr ("Agreement") is by and benwcn BellSouth 
Tebmmunjcations, Inc., a Georgia corporation, dlWa BcllSouth, ("Company") and XM SatclliKe Radio 
h c ,  ("CuStomr or Subscriir"), and is entcrtd intb pursuant 10 Tariff Section A5 oftbe General Sbbscriir 
Scwiccs Tariff. This Agrccmnt is based upon the following 
Amchmenn;s) afixed and the appropriate lawfully filed and approved ~ f f s  which arc by this reference 
incorporated herein. 

1. Subscriber raqucsts and Company agms, subjcct to the t- add C d d O T U  hrein, to provide the 
service &scribed in this Agreement 8t fhe monlhly and nomecunhg ratesz charges, ;urd conditions 85 

described in tilis Agreement ("&rvice"). The ratcs, charges, and conditions described in this 
AgrMmenl arc binding upon Company and Subscriber for tbe duration of this Apcernent. For the 
purposes of thc cffectivcncss of thc terms and conditions contained herein, this Agrmneat shall 
become effective upon excurion by borh parties. For p u m a  of Ihe determination of any m i c e  
period stated henin, said pervice period shall commefrcc the date upon which instalallation of tbe service 
is complcred. 

Company agrees to provide Subxribr notice of any additional rariffed services required for the 
instlrlhtio~~ ofthe Service. Subscriber a p e s  to be rcsponsiila for all rates, charge and conditions for 
any additional ratiffcd Wims that are ordcrcd by Subscriber. 

3. This Agreement is 6\rbjmt to and conmllcd by the provkions of company's or any of its affiliated 
companies' lawfully filcd and approved tariffs, including but not lirniled M Section A2 of the GencmI 
Sukriber Senices Tariff and No. 2 of Ihc Federal Communicariom C o d s b n  Tariff and shall 
hclclllde aU changes to said tariffs as may be made fmm rime to time. All appropriate tariff rates and 
charges shall bc included in the provision ofthis smice. Excrpr for the expressed rote, cbargzs, 
terms a i d  coditions herein, in thc evcnt any pint of thio Agreement confliers wifh the t e r n  and 
condirions O f  CompMy'S or my of irs afiliarea companies' lawfully filed and approved tatiffs, h e  
Iaarifrshall control. 

4. This Agreement may k subjcct 16 h e  appropriate regulatory approval prior to esmmwccmat of 
installation. Should such regulatory approval be daied, aftcr a pmpcr request by Codlpany, this 
Agteemenr shall bc null, void, and orno effect. 

If Subscriber cancels thk Agrearnhlt prior to the completed infirallation of the Service. but after the 
execurion of this Agrcemcnt by Subscriba ;uld Company, Subscriber shall pay at1 raasomblc costs 
incurrrd in the implementation ofthis Agrement prior w receipt of\Mittcn notice of canctllation by 
Company. Notwithstandmg the foregoing, such reasonable c06ts sbU not exceed all costs which 
would apply if thc w r k  in the implemtmidion of this Agrccmnt had been completed by Company. 

6. The rates, charges. and conditions described in this Agnement may be based upon infarrnsrion 
suppIicd to Company by rhc Subscriier, including but mt limited to forecasts of growtb. Jf so, 
Subscriber agrees ~b be bound by the information provided to Company. Should Subscriber fail to 
mect its forecastcd ltvel of smvice reqbirements at any time during tkc turn of this Agreement, 
Subscriber Wl pay all rcaswble cost6 awciatcd with its failure to meet its projected scrvice 
requiremcnrs. 

7. (a) If Subscriber cancels this Agreement or a Sewvice provided pursuanr lo this Agrement et any time 
prior to the expiration ofthe scrvicc period SEE forth in this Agrcemcnt, Subscriber shall be responsible 
for a11 t c r i n b ~ o o  chug-. Unless otherwise specified by the tariff or stated dscwherc in this 
Agreement, termination charges are defmed as fifty pcrcent (50%) of the recurring charges &e or 
fcmaising ps a result ofthc minimum service p d o d  agreed to by the Company and Subscribcr add SCT 
fortli in this Agreement and any nonrecumng charges rbat wcrc aot applied upon installation as set 
forrh in rhis Agreement. 

and mnditionu a well my 

2. 

5 .  

PPIVr4T~RCWRIETARY 
CONTAINS PRIVATE ANOMR PROPWETAW INFOMATION. MAY NOT BE USED OR DTSCLOSED OlIISIDE h l d  

BEUSOUTH COMPANIES EXCEPT PtlRSUANTTO A WRITTEN AGREEMENT. 
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954-838-1 758 Dec-23-2005 02 :Olpm F rom-SUNRI SE D I  STRl CT OFF ICE 
, . , . . , , . , .. . . . . .. . . . . . _. . . . T-846 P . 0 0 3  F-148 

C0”RACT SERVTCE ARRANGEMENT 
AGREEMEW Case Number FLOS-358942 

(b) Subscriber m r  acelooowledges hat it has options for irs telecommunications services h r n  
providers othcr than Coltlpady apd that it has chosen Company to provide the sewvices in this 
Agrcrmenr. Accordingly, if Subscriber assigns this Agreement to a certifibd reseller ofCompany lWd 
scrvices and the teseller executes written document agreeing to assume all requirements of this 
Agreement, Subscribcr will MI be billed termination charges. However, Subscriber agrees rh3t in the 
e v d  it fails to m t  its obligations under this A p e m a t  or tcmimta rhis Agreement or servkcs 
purchased pursuant to h s  Agrement in order to obtain scrviccs &om a facilities baed  service 
pv ider  or a service provider that utilizes u n b d c d  nmork elcments. Subscnk wiU be billed, as 
appropriate, d n a d o n  cbargc;~ as specified in tb;s h g r e m n t .  

8. f b i ~  Agreement shall be construed m accordance with the laws of the state applicable fo rbc Service 
pravidcd hereunder. 

9. Ercept as otkwisc: provided in this Apcmcnt,  notices rcqGted to be given pmmnt to this 
Agreement shall bc effective wben received, and shall bc sufficicnt if given in wridng, hand delivered, 
or United States mail. postage prqxiid, addressed to the appropriate parry at thc addrcss set forth 
below. Either party hereto may change the nam and address to whom all notices or othu docwncnts 
required d e r  this Agreement must be sent at any time by giving writtan notice ta the other patty. 

Comoanv 

Assistant Vice President 
I34SO W- Sunrise Bhd., Stc 60 
Sunrise, FL 33323 

. I  BallSomt~ Tefecommunicationq Inc. 

. ,: Subscriber 
-XM Satellite Radio Inc. , 
400 W haitin Sf #330 
Babylon, NY 1 1702 

consent of Company and only pursuant to the conditions conrained in the appropriare tariff 
10. Subscriber may not assign its rights or obligariom under his Agreement without rhe express written 

1 1. In the event hat one or more of the provisions contained in this Agrecmedr or incorporated withid by 
reference shall be invalid, illegal, or unenforceable in my respect under my applicable statute, 
reguhrory requircment or rule of kw. thcn such provisions shall be considered inoperative to the 
extenr of such invalidity, illegality, or unenforcerbilky and the remainder of this Agrctmznr shall 
continue in full force and effcr 

12. Subscriber acknowledges that Subsfajb~?~ has read and understands this Agmcmeni and rtgxrs to be 
b a u d  by its t e r n  aad condirions. Subscriber further agrees thar his Agreement., and any orders. 
constitute the complctc and cxcbivc statement of the Agreement between the parties, supemding all 
proposals, representations. and/or prior agreements, oral or wriftm, berween tho parties relating to the 
subject mt(c~ of the Agrccmm~ 

13. Acceptance of any oI&r by Company is subject to Company csdir and other approvals. Following 
order acceptance, if it is  determined that: (i) the initial credit approval was b a s d  on inaccurare or 
incomplctc information: or (ii) the customer’s creditworthiness has SigniftcamIy dccrrased, Codlparly 
in irs sole discretion reserves the xight 10 cancel the order without liabiliry or suspend the Orda mu1 
rrccuratc and appropriate hadit approval requirements are established and accepted by Cusromer. 

14. This Agreement is not binding upon Company until cxecrrtcd by an authorized employee, prumer, or 
agmt o f  Subscriber and Compmy. This Agreement m y  not be modified, a d d ,  or mptseded 

PRIYATWROPRI8ThRY 
MNTAINS PRIVATE A N M R  PROPRImhRY INFOKMATION. MAY NOT BE USEO OR DISCLOSED OUTSIDE THE 

BEUOUTH COMPANIES EkCPPT PIJRZUANTTO A W R t m N  AGREEMENT, 

PI@ 2 b r a  
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Dec-23-2005 02 :01 Prn From-SUNRI SE DISTRICT OFF ICE 954-838-1 758 T-846 P .  004/023 F-148 

CONTRACT SERVICE ARRANGEMENT 
AGREEMRNT Case Number FLOS-3589-02 

other rhan by a written instnrmenl executed by both pades, approwd by thc appropriate Company 
organization, and incarporated iao Company's mechanized system. The undersigned warrant and 
represent that t h y  have the authority to bind Subscriber and Company IO rhis Agreemunt. 

CONYAINS PRIVATE ANWOR PROPRIETARY INFOIWATION. MAY NOT BE USED OR DISCLOSED DLJTSIDE THE 
BELLS0UTH COh4PANIE.S EXCEPT PURSUANTTO A WRITTEN AGREEMENT. TARIFF BRANCH
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Dec-23-2005 02:02pm From-SUNRISE DISTRICT OFFICE 954-838-1 758 T-846 P . 0 0 5 / 0 2 3  F-148 

C O N W f f  SERVICE ARRANGEMENT 
AGREEMENT Case Number FU5-3S89-02 

Option 1 of 1 

Offer Expitanon: Tbis offer shall rxpke on: 4/12/2006. 

EsKimattd ~rrv icc  i n l d  following acceptcincc date: Negotiable wccks. 

Service description: 
This Contract Service mmgernent (C$A) provides for Business Lines, Tnmks. BellSouth@ Business 
Plus@ service, and Hunting as pan of Basic Lbcal Exchange Service. 

This Agreement is for a service period of hventy-four (24) months. 

This AgTecmcnt sL11 be txtendcd for aaditional me-year h m  under the same terms and conditiom herein 
unless rilher party pwvidcs wriaen notice of in intent llat to renew tht Agreemtnt ar least sixty (60) days 

initial t ~ rm or each ad& tional one-ynrr term 

PRIVAIWFROPKIETARY 
CONTAINS PRIVATE AND/OR PKOPRIETMY INFORMATION. MAY NOT BE USED OK OISCLOSED OU'TSIDE THE 

BELLSOUTH COMPANIES w(CfPT PURSUANT TO A W R I T E N  AGREEMENT. 

Page 4 of 24 
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Dec-23-2005 02:OZpm From-SUNRISE DISTRICT OFFICE 
- - - .. - .  . 954-838-1 758 T-846 P . 0 0 6 / 0 2 3  F-148 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLOS-3589-02 

Option 1 of 1 

IN WITNESS WHEREOF, the parties hereto have caused this Agfecment to be execsed by their duly 
authorized reprtsmrativcs on the datcs set forth below. 

Accepted by; 

Subscriber: A 

PRIVAI'EIPNOPRIETAKY 

CONrAINS PRIVATE ANOlOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE 'IHE 
BELtSaU'I'IICOMPANlPS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

page s or 14 
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954-838-1 7 5 8  T-846 P . 0 1 0 / 0 2 3  F-148 Doc-23-2005 02:OZpm From-SUNRISE DISTRICT OFFICE 

Rate Elements 
1 ) 

Business, 
Rate Groups 3 and 5, 

Monthly Rare usoc 
$.OO $23.00 1 FB 

N~~t-Re~wring 

2 

3 

4 

PRIVATEPROPRIETARY 

I _ _  
Flat Rate Main Station Line Service, s.00 $23.00 1 FBCL 
Business with Caller D, 
Rate Groups 3 and 5 
-Per line - 

Grouping Servicc, $.OO s.00 HTG 
Individual line OT trunk, 
Busines Flat Rate, 
Rate Groups 3 and 5 
-Each individual line OT trunk 

' .  ITB Touch-Tone Calling Service, $ .oo F.00 
Individual and Two-Party Line Service, 
I3 usiness 

I_- 

---. 
$8.30 

I 1 ..I__ 

. I -Per line or PBX trunk 
. -- 

5 BeltSouth@ TouchStam senice, 3.00 
lndivjdual Features, 
Business, L z:yh--Basic 

NSD- 

.. 
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. 
Doc-23-2005 02:03pm From-SUNRI SE DISTRICT OFF ICE 954-838-1 758 T-846 P.015 /023  F-148 

CONTRACT SERVlCE aRRANEEMENT 
AGREEMENT Case Number FLO5-3589-02 

Option l o f l  
WTES AND CHARGES 

NOTES: 

I ,  All rulcs and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber 
Services Tariff (GSST) ut applicable to this Agremenr. Thr! rate elements included herein have been 
specifically discounted. Other ntr: clemcnts used in rhe provision of the service have not ken listed, but 
may be found in the appropriate Company tarifi Examples of other raw ctlcments are: FCC surcharges, 
regularory fees, taxes, or cbarges for feaiurrs ordered that are not listed in the Agreement. 

2. Ualess orhrdse specified in this AgrterWIt, Service Coaction charger as spccilicd in Secrion A4 of 
the GSST will apply. 

3. If Subscriber disconnects flat ratc Business Lines, Trunks, and/or Business Plus lines provided under 
this Agreemtnr. hbscriber must ccdfy IO Company in writing that ir has not substituted the services 
providzd by other vendors in place of the service provided by Compmy. 

W rrademarlcs and service marks contained bercin arc rhc property of BellSouth Intellectual Property 
Corporation. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

~~~~ - - 
PRNA’rEPROPRIETARY 

CONTAINS I W V A T E  ANWOR PROPRIETARY INFORMATION. M A Y  NOT BE USED OR DlSCLOSfO OUTSIDE THE 
QtLLSOUTti COMPANIES EXCEPT WRSI.INT TO A WRmEN AGREEMENT. 

lbas 14 rrf24 
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. * .  
Dec-23-2005 02 :04pm From-SUNRISE DISTRICT OFFICE 954-838-1 758 T-846 P . 0 1 0 / 0 2 3  F-148 

CONTRACT SERVICE ARRANGEMIENT 
AG!WEMENT Casc Number KY05-3592-02 

Option 1 of 1 
Attachment 1 

KENTUCKY ATTACHMEW 

"his Agreement is subject to the approval of the Kentucky Public Service Commission, h the 
evcni thc Commission should modify any rate or provision of this Agreement, the Customer will 
have the option of accepting rhe modification[s) or of canceling the Agreement. If  accepted, 
billing wiII be rendered from the installation date. 

RATES AND CHARGES 

NOTES (continued) 

4. The mes set forth in rhis Agreement are based upn rhe Subscriber purchasing from Company 
a quantity of one hundred (1 00) flat rate Business Line and/or Trunks. throughout the BeIlSouth 
region ("Minimum Quantity Requirement") within three (3) months of execution of this 
Agreement and maintaining this Minimum Quantity Requirement throughout the term of ths 
Agreement. 

Effective with thc cxecution of this Agreement, Subscriber may add.and delete flat rate Business * 

Lines and/or Trunks withobt installation charges and termination liability, provided that he 
Minimum Quantity Requirement has k n  met and is maintained, the Service has been installed 
for at leassr twelve (1 2) months tinder this Agreement, and proyided Subscriber certifies to 
Companyin writing that It has not substituted tho.services provided by other vendors in place of 
the services provided by Company. The Subscn'ber's total quanriry of flat rate Business Lines 
and/or TNaks will be reviewed by the Company on the three (3) month anniversary date of the 
signing of this Ageement and no Icss than annually on the annivefsary date of the signing af this 
Agreement to determine if thc Minimum Quantity Requirement has been rncf and is being 
maintained. Failure on the part of the Company to pcrform this review shall not bc considered a 
waiver of this provision. Should the Minimum Quantity Requirement not be attaiscd within the 
time period specified, or if it  is not mintained at my time afier the three (3) month anniverxry 
date, then Customer shall be ~sponsiblC for The Commitment Shortfall. The "Commitment 
Shortfall" shall be equal to the number of flat rate Business Lines and/or Trunks lines below the 
Minimum Quantity Requirement times thc rates set forth in this Agreement. In addition, the 
Subscribzr will be charged all nonrecurring chargcs that were waived at installation of each 
Business Line, Tmnk, and/or Business Plus line that falls below the Minimum Quantity 
Requirement, as identified below: 

3 .. 

' 

. 
. .  

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

$73.00 each 
$22.00 each 

Funhermore, if Customer disconnects all service offered an this Agreement prior to the expiration 
of  this Agreement, then a Conrmct Prepamtion Charge applies in the amount of $293.00 in 
addition to Customer's obligation to pay thc Commitment Shortfall for the rrmaindcr of the term 
of this Agreement. 

PRIVATDPROPRIETARY 

PELLLSOUTH COMPANIES EXCEPT PURSUANT TO A WRl'I"rEFI ACREEMMT. 
CONTAINS PRIVAI'E AND/OR PROPRIETARY NFORMATION. MAY NOT BE USEDOR DISCLOSED OUTSIDE THE 
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