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czmRA.L SU.BSCRII3ERSERVICES TARIFF 

Lcgan Telephone Cooperative 
Incorporated 

PSC 2 

Original Sheet 2 

This tariff contains regulations and rates applicable for the furnishing 
of local exchange service, message toll telephone service, wide area 
telephone cam&cations service, and for other general subscriber 
service, equipment and facilities associated with the above services 
offered by Logan Telephone Cooperative within this state. This tariff 
is on file with the Kentucky Public Service Canmission. 

Intrastate canmmication services are furnished through facilities 
provided by Iogan Telephone Cooperative for the transmissi~ti~f 
intelligence by electrical impulse, principally by means of wire, I 
or a cmbination thereof. 

Failureonthe part of any subscriber to observe these rules and 
regulations, after due notice of such failure, autanatically gives the 
lkkphone Canpany the privilege to discontinue the furnishing of 
service. 

This Tariff cancels and supersedes all other Tariffs of the Telephone 
Canpany issued and effective prior to the effective date of this Tariff. 

EXPLANATION OF SYMBOLS 

When changes are made in any tariff page, a revised page will be issued 
cancelling the tariff page affected; such changes will be identified 
through the use of the follming symbols: 

(Cl Denotes a change in: listing, general regulations, or conditions, 
which may affect a rate OT charge. 

(D) Denotes discontinued mterial including: listing, general 
regulations, condition, rate or charge. 

(I) Denotes increase in rate or charge. 

(L) Denotes material relocated fran or to another part of the tariff, 
with no change in text, regulation, or rate or condition. 

(NJ Denotes new material. inclujling: listing, general 
charge or condition. 

(0) Denotes an obsolete rate, regulation or text. 

(R) Denotes a reduction in either rate or charge. 

p~~~c~MlssroN 
OF KENTUCKY 

EFFECTIVE 

MAR 3 0 I983 

7 KAR 5:011, 
(T) Denotes a change in wo?ding of text, but no change in 

general regulation, condition, rate or charge. PY*- 

Issued: January 1, 1983 Effective: January 1, 1983 

General Manager 
dated January 1, 1983 
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Logan Telephone Cooperative, PSC 2 
Incorporated d/b/a LTC Connect (T) Index 
 7th Revised Sheet No. 3 
 

TABLE OF CONTENTS 
 
A. Definition of Terms 
B. General Regulations 
C. Basic Local Exchanges Service and Extended Area Calling Service (EACS) 
D. Service Charges 
E. Charges Applicable under Special Conditions 
F. Directory Listings 
G. Public Telephone Service 
H. Direct Inward Dialing Service 
I. Foreign Exchange Service 
J. Key and Pushbutton Telephone Service 
K. Private Branch Exchange Service 
L. Centrex Service 
M. Miscellaneous Services 
Mc.    
N. Connection with Certain Facilities and/or Equipment of Others 
O.    
P. Intrastate Access Service 
Q.    
R.    
S. Custom Calling Services 
T.    
U. Metropolitan Paging Service/Mobile Telephone Service 
V. Direct Sale of Equipment 
W.    
X. Pole Attachment (C) 
Z. Obsolete Service Offerings 
 
 
 
 
 
 
 
 
 
Issue Date: January 26, 2023  
Effective Date: December 28, 2022 
 
Issued by: /s/ Greg Hale    
Greg Hale, General Manager 
 
 
Issued under Authority of the Commission in Case No. 2022-00107 released December 28, 2022. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

12/28/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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DEFINITION OF TERMS 

CONTENTS SHEET NUMBER 

Accessories 
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Applicant 
Authorized Protective Connecting Module 
Authorized User 
Auxiliary Intercommunications Systems 
Auxiliary Line 
Base Rate 
Base Rate Area 
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Basic Termination Charge 
Bill To Third Party 
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Business Service 
Call 
Cancellatian Charge 
Central Office 
Central Office Line 
Certificate 
Channel 
Circuit Measurement 
Class of Service 
Coin Telephone 
Commission 
Communications Systems 
Connecting Arrangement 
Connecting Company 
Construction Charge 
Continuous Property 
Contract 
Customer 
Customer-Provided Terminal Equipment ~BL~CSERV~CECOM~SS~ON 
Data Access Arrangement 
Demarcation Point 

OF KENTUCKY 
EFFECTIVE 

Dial Switching Equipment 
Direct Electrical Connection 
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c J 
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5 
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'7 
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L 

Directory Number Hunt 
Drop Wire 
Exchange 
Exchange Line 
Exchange Service 
Exchange Service Area 

PURSUANT TO 807 KAR 5~011, 
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Logan Telephone 
Incorporated 

GENERAL SUBSCRIBER SERVICES TARIFF 
q.> 

PSC 2 
Cooperative, Section A 

Second Revised Sheet 3 

Subscriber 
Suspension of Service 
Switch 
System 
Tariff 
Telephone Number 

Temporary Service 
Temporary Disconnection 
Termination Charge 
Tie Trunk 
Toll Center 
Toll Message 
Toll Rate 
Toll Service 
Trunk Line 
Underground Service Connections 
Utility Telephone 
Wide Area Telephone Service (WATS) 
Wiring Plan 

Issued: December 1, 1987 Effective: December 31, 1987 

General Manager 
rit;K.P.S.C. No\269 dated October 4, 1984. 



Logan Telephone 
Incorporated 
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GENERAL SUBSCRIBER SERVICES TARIFF 

Cooperative, PSC 
Section A 
Second R.evised 

ACCESSORIES 
Sheet 4 

Devices which are mechanically attached to, or used with, the 
facilities furnished by the Company and which are independent of, and 
not electrically, acoustically or inductively connected to the 
communications path of the telecommunications systems. 

ADDITIONAL LISTING (EXTRA) 
Any listing of a name or other authorized information in connection 
with a customer's telephone number in addition to that to which he is 
en,title in connection with this regular service. 

ANSWERING SERVICE LINES 
Lines of patrons of a telephone answering service which terminate in 
the telephone answering facilities on the premises of the answering 
service so as to permit the answering service attendant to answer 
incoming calls on such lines. 

APPLICANT 

h 

A person, firm, partnership, corporation, cooperative organization, 
governmental agency, etc., requesting service from the Company. 

AUTHORIZED PROTECTIVE CONNECTING MODULE 
The term authorized protective connecting module denotes a protective 
unit designed and manufactured under the control of telephone company 
quality assurance procedures, which unit is to be incorporated in a 
conforming device. 

AUTHORIZED USER 
A person, firm or corporation on whose premise a telephone, PBX, or 
private line service or channel is located and who may communicate 
over such channels in accordance with the terms of this Tariff. 

AUXILIARY INTERCOMMUNICATIONS SYSTEMS 
Auxiliary Intercommunications Systems provide internal voice 
communications within a customer's premise by means of one-way or 
two-way intercom systems. They are not interconnected to outside 
toll telephone facilities even though they may be connected 
internally to a telephone system. 

AUXILIARY LINE 
An additional individual line main station used for one-way (inward 
to the subscriber) service. 

BASE RATE 
A schedule rate for any form of exchange service or equipment L 
which does not include mileaqe charqes. 



GENERAL SUBSCRIBER SERVICES TARIFF 

Logan Telephone Cooperative, PSC 
Incorporated Section A 

n Second Revised 
Sheet 5 

BASE RATE AREA 
A specific area within an exchange service area as set forth in the 
telephone utilities tariffs, maps or descriptions. Local Exchange 
Service within this area is furnished at uniform rates without extra 
mileage charges. 

BASIC TELEPHONE SERVICE 
For the purpose of establishing rate and charges, basic telephone 
service in 1 party business or residential local line service. 
Instrumentation supplies for basic telephone service are those 
instruments offered where no additional recurring charges apply. 

BASIC TERMINATION CHARGE 
See "termination Charge" 

BILL TO THIRD PARTY N 
A billing arrangement by which a call may be charged to an authorized 
station line as determined by the Company other than the station line 
originating the call or the station line where the call is 
terminated. Calls through the Kentucky Relay Center may be billed 
only to a third number within Kentucky. 

BUILDING 
The term "same building" is to be interpreted as a structure under 
one roof, or two or more structures under separate roofs but 
connected by enclosed passageways in which the wires or cables of the 
company can be safely run provided the plant facility requirements 
are not appreciably greater than would be required normally if all 
structures were under one roof. In those cases where there are 
several structures under separate roofs but connected by enclosed 
passageways and the plant facility requirements for furnishing 
service are appreciably greater, than would be required normally if 
all the structures were under one roof, the term "same building" 
applies individually to each of the separate structures. Pipes and 
conduits are not considered enclosed passageways. 

BUSINESS SERVICE 
Telecommunications service provided a customer where the use is 
primarily or substantially of a business, professional, institutional 
or otherwise occupational nature. 

CALL 
An attempted or completed communication. 

CANCELLATION CHARGE 
A charge applicable under certain conditions when al yu~LIc~~$fN ap 
service and/or facilities in cancelled in whole or in par&Ew to 
the completion of the work involved. 

/h Aygust /, 1991 
. 

Effective: Sept&i&erll lpl991 

By: Genera1 Manager PUfSUANT TO 807 KAR 5:Oil. 
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GENERAL SUBSCRIBER SERVICES TARIFF 

Logan Telephone Cooperative PSC 
Section A 

A 4th Revised Sheet 6 

CENTRAL OFFICE 
A switching unit in a telephone system which provides service to the 
general public, having the necessary equipment and operating 
arrangement, for terminating and interconnecting customer lines and 
trunks or trunks only. There may be more than one central office in 
a building or exchange. 

CENTRAL OFFICE LINE 
See "Exchange Line" 

CERTIFICATE 
Certificate of Public Convenience and Necessity issued by the 
Commission to telephone utilities. 

CHANNEL 
A path for communication between two or more utility offices, 
furnished in such a manner as the carrier may elect, whether by wire, 
radio, or a combination thereof and whether or not by a single 
physical facility or route. 

CIRCUIT MEASUREMENT 
6 ee "Route Measurement" under MILEAGE CHARGES. 

e CLASS OF SERVICE 
A description of telephone service furnished a subscriber in terms 
such as: 

For Exchange Service: 

Grade of Line: Individual Line, (See also "Primary Class of 
Service"). 

Type of Rate: Flat rate or message rate. 

Character of Use: Business or Residence. 

Dialing Method: Touch or Rotary. 

For Long Distance Service: 

Type of Call: 

For Wide Area 

Type of Rate: 

COIN TELEPHONE 
MAR 01 1998 

COMMMISSION 
/h Kentucky Public Service CommiSsiOn BY:-Js+Jb~ &q 

Ss!y~rr,.y ;-\I- :-, :.. 

Station to Station or Person to 

Telephone Service: 
EFFECTIVE 

Full time or measured time. 

Effective: March 1, 1998 

Interim General Manager 
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COMMUNICATIONS SYSTEMS 
Communications Systems are channels or other facilities which are 
capable, when not connected to the telecommunications systems of L 
two-way communications between customer-provided terminal equip- 
ment or Company stations. 

CONNECTING ARRANGEMENT 
The equipment provided by the Company to accomplish the direct 
electrical connection of customer-provided facilities with the 
facilities of the Company, or of facilities of the Company with other 
facilities of the Company. 

CONNECTING COMPANY 
A corporation, association, partnership or individual owning or 
operating one or more exchanges and with which communications 
services are interchanged. 

CONSTRUCTION CHARGE 
A separate non-recurring charge made to the construction of 
facilities in excess of those contemplated under the rates quoted 
the Local Exchange Service Section of the Tariff. 

CONTINUOUS PROPERTY 
by The plot of ground, together with any buildings thereon, occupied 

the customer, which is not divided by public highways or separated by 
property occupied by others. Where a customer occupies property on 
both sides of a street, alley, highway, body of water, railroad 
right-or-way, etc., and the properties would otherwise be continuous, 
such properties are treated as continuous property provided local 
wire or cable facilities are used and the customer furnishes all 
local distribution pole line facilities or underground conduit 
required in connection tion therewith. 

in 

CONTRACT 
The arrangement between a customer and the Company under which 
service and facilities are furnished in accordance with the 
applicable provisions of the Tariff. 

CUSTOMER 
A person, firm, partnership, corporation, municipality, cooperative, 
organization, governmental agency, etc., provided with 
telecommunications service by any utility. 

CUSTOMER-PROVIDED TERMINAL EQUIPMENT 
Devices or apparatus and their associated wiring, provided by a 
customer, which do not constitute a communications system and which 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

Issued: August 1, 1991 Effective: SeptemwCfiUE 1991 

By: 
SEP -1 1991 

General Manager 
PlJflSUANT TO 807 KAR 5:011, 

SECTION 9 (1) 
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/" Logan Telephone Cooperative Section A 
Incorporated Original Sheet 8 

when connected to the camnunications path of telecamunications systen, 
are so connected either electrically, acoustically or inductively. 

A protective connecting arrangement for use with the network control 
signaling unit, or in lieu of the connecting arrangement an arrangement 
to identify a central office line and protective facilities and 
procedures to assure proper aperation of the telecamunications network. 

DEMARCATION J?OINI' 
The term "DEMARCATION POINT", when used in connection with 
custcxner-provided camunications systms, denotes the point on the 
custcxner's premises where network access lines provided by or furnished 
to the custanerare terminatedin switching quipnentused, at least in 
part, for ccmmunications with custaner-provided terminal equi~t. 

DIALsWI'R3IINGEQUIFMENT 
A unit of electroinechanical or electronic or digital switching 
eguipent used in a central office or in connection with a private 
branch exchange system. 

,- 
DIREi l%EZTRIcAz CONNECTION 
A physical connection of the electrical conductors in the canmunications 
path. \ 

DIREC!KRY LISTINGS 
The publication in the Ccmpahy's directory of information relative to a 
custaner~s telephone number, by which telephone users may ascertain the 
call number of a desired station. 

1. Caption Listing: The listing of a custamer's name without address OT 
telephone number follcnved by a series of indented listings covering 
branches of different departments of the business. 

2. Foreign Listing: The listing of a custaner in the alphabetical list 
of an achange other 
custmer is served. 

than that for the exchange fran which the 

2. 1 Free Listing: A directory listing for which no specific charge is 
made. PUBLIC SERVICE COMMISSION 

4!. Indented Listing: 
OF KENTUCKY 

listing. 
A directory listing indented under ME 

5. Reference Listing: The listing of a generally accepted hame o a MBA 3 01983 
firm or corporation followed by a reference to another LismuANT TO 807 j(AR 5:011, 

/- 9 (1) 
-.. ~~ -._ --- _ 

General Manager 
dated January 1, 1983 
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DIRECTORY NUMBER HUNT (DNH) 
An arrangement whereby two or more lines furnished to customer 
are assigned number and equipped so that calls to the first 
number are automatically completed to the first non-busy line 
in the sequence. Lines beyond the first line are referred to as 
"Directory Number Hunt". 

T 

DROP WIRE 
Wires used to connect the circuits of open wire, aerial or 
underground distribution facilities to the point where 
connectin is made with the inside wiring. 

EXCHANGE 
A unit established by a telephone utility for the administration 
of telecommunications services in a specific area for which a 
separate local rate schedule is provided. It may consist 
of one or more central offices together with associated plant 
faciltieis used in furnishing telecommunication service in that area. 

EXCHANGE LINE 
See "Network Access Line" 

E~XCHANGE SERVICE 
The general telephone service rendered in accordance with tariff 

P provisions. Exchange service is a general term describing as a 
whole the facilities provided for local intercommunication, 
together with the right to originate and receive a specified or 
an unlimited number of local messages at charges in accordance 
with the provisions of this tariff. 

1 . 
ii. 

13 . 

:2 . 
A. 

C. 

Flat and Message Rate Service 
Flat Rate Service: A classification of exchange service for 
which a stipulated charge is made, regardless of the amount 
of use. 
Message Rate Service: A classification of non-coin box 
business exchange service which is charged for on the basis 
of amount of use. 
Individual Line Service 
Individual Line Service: 

A classificati~~~:',~,~~~~~~a'~.~~ ':',“") ::"i‘; 

service which provides that only one subscrib'e'r.,sball be 
served by the line connecting such subscriber with‘the 
central office. 

Foreign Central Office Service: A cla&$fi>&ci&, & ,.&$&we 
service furnished to a subscriber in a &i)&-b:f.f$'~& :i.'c.. f:!.:?.:I:?. 
exchange from a central office other than the one 

D 

+ -Issued: Effective: September 29, 1~88 

General Manager 
C. No. 10284 dated September 29, 1988. 
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h 

D. 

E. 

F. 

G. 

from which service would normally be furnished. 

Foreign Exchange Service: A classification of exchange 
service furnished to a subscriber from an exchange other 
than the one from which he would normally be serviced. 

Touch Calling Service: A classification of exchange 
service furnished from certain specified central offices 
whereby calls are originated through the use of pushbuttons 
in lieu of a rotary dial. 

Semi-Public Service: A classification of exchange service 
furnishedbat locations reasonably accessible to the public 
but not suitable for the installation of public telephone 
and generally including a coin box. 

Public Service: A classification of exchange service 
established under tariff provisions for use at locations 
chosen or accepted by the Company as suitable and 
necessary for furnishing service to the general public 
and may be equipped with or without a coin box. 

EXCHANGE SERVICE AREA 
The territory, including the base rate, suburban and rural areas 
service by an exchange, within which local telephone service is 
furnished at the exchange rates applicable within that area. 

EXTENDED AREA SERVICE 
A type of'telephone service furnished under tariff provisions 
whereby custo ers of a given exchange may complete calls to and, 
where provide !!I by the tariff, receive messages from one or more 
exchanges without the application of long distance message 
telecommunic$ ions charges. 

f 
EXTENDED AREA ,CALLING SERVICE (EACS) 
WIhereby customers may have the option to expand their area of 
calling to include additional exchanges without incurring long 
distance charges with the application of a flat rate monthly (N) 
r'ecurring charge in accordance with the rate in this tariff. Basic 
r,esidential and business rates apply in addition to these charges. 

EXTENSION STATION 
!$ee "Telephone Instrument" 

yssyed: September 8, 1997 
, , 

PUBLfC SERVICECOMMISSION ' 
FNUYlV 

Effective: OctobedFKEcTiYQ97 

By: 
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3 ,.. " Station-to-Station 
The Long Distance MTS service where the person originating the 
call either dials the telephone number, or gives to the 
Company operator or gives to the communications assistant 
at the Kentucky Relay Center the telephone number, or gives 
the name and address under which the telephone number is c 
listed, and does not specify a particular person to be reached, 
nor a particular station to be reached through a Miscellaneous 
Common Carrier attendant, nor a particular station, department 
of office to be reached through a PBX, ESSX-1, or Centrex 
attendant. 

MESSAGE 
A communications between two stations. Messages may be classified as 
follows: 

1. Local Messages - a communication between s,tations within the 
same local service area. 

3 Toll Message - a communication between stations in different 
exchange areas for which a toll charge is made. 

MILEAGE CHARGES 
A charge applying for the use of part or all of a channel furnished 
by the Company. 

1. Airline Measurement: The shortest distance between to points. 

3. Off-Premise Exchange Mileage: The measurement applying on a 
line, for use of which a circuit charge is made in accordance with 
tariff provisions. 

4. Foreign Exchange Mileage: The measurement applying to a line 
connecting a customer's location to a central office of an exchange 
other than that from which the customer would normally be served for 
the use of which a separate charge is made. 

5. Route Measurement: The actual length of a circuit between two 
points. 

MINIMUM CONTRACT PERIOD 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

SEP -1.1991 
Issued: August 1, 1991 Effective: September 1, 1991 

PlJfISUANT TO 807 KAR 5011, 

General Manager 
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The minimum length of time for which a customer is obligated to 
pay for service, facilities and equipment, whether or not 
retained by the customer for such minimum length of time. 

MISCELLANEOUS COMMON CARRIERS 
Miscellaneous Common Carriers, as defined in Part 21 of the Federal 
Communication Commission Rules, are communications common carriers 
which are not engaged in the business of providing either a public 
landline message telephone service or public message telegraph 
service. 

MISCELLANEOUS EQUIPMENT 
E,quipment furnished at additional charges associated with the various 
classes of subscriber service. 

MOBILE TELEPHONE SERVICE 
A communicatin service provided by means of radio frequencies 
through a land radio-telephone base station. Connections may be 
established between a wire telephone and a mobile or fixed unit 
or between two mobile or fixed units. 

NETWORK ACCESS LINE 
A central office or exchange line, less instrumentalities, to 
provide access to the local and nattil telecommunications network. 

P 
NEW SUBSCRIBER 
Applicants having no basic monthly service or those subscribers 
changing service premises. 

NON-LISTED TELEPHONE 
A subscriber who has the telephone number listing omitted from the 
telephone directory but listed in the directory assistance records, 
available from the directory assistance operator. 

NON-PUBLISHED TELEPHONE 
A subscriber who has the telephone number listing omitted from both 
the telephone directory and directory assistance records at the 
customer's request. 

PBX TRUNK PUBtlc SEw:CE '3Ch!~:~fS~~@~~j 

An individual network access line terminated in a PBX s%$$?$$!&@!d 
or switching equipment. 

..I 1..: _. 

“,:.: i [’ . . . I., -’ :’ ;! T.. iY:ljl f., 
_-’ .i _’ :. _i : !. ,i , 

‘<‘., . I, _=, ‘1 .,I ,, 
..* . ,,.. :y.;: :“. ,i . . _ : I/ ,- ,_ _ .- -. ___ ,. .-__ i. ,;-, 

,.:>9r )11: ,-t%+<. i.,‘r~;It~;.~,;.+; i$&~i.y~“, -... _...... ,L il.is.:..i,%,,rr.i .I.,,i:,‘.J-. 

r‘~ - 
Issued: December 1, 1987 Effective: December 31, 1987 

B,y : 
Issued undeflauthority K.P.S.C. 

General Manager 
No. 269 dated October 4, 1984. 
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PERSON P 

.An corporation, 
any cooperative, 

company, person, partnership, firm, association or 
non-profit membership corporation or mutual 

association now or hereafter created. 

PLANT 
Property which is necessary to provide service to the public as 
set forth in the various fixed capital accounts of the Uniform 
ISystem of Accounts for telephone companies. 

130RTABLE TELEPHONE 
A desk or hand set equipped with a cord terminating in plug for 
use in connection with a circuit terminating in jacks. 

I?REMISES 
The term " same premises" (except in connection with inside moves) 
shall be interpreted to mean: 

1 -. The building or buildings, 
occupied as, 

together with the surrounding land 

residence, 
or used in the conduct of, one establishment, business, 

or a combination thereof, and not intersected by a public 
road or by property occupied by others; 

Cl 
L. l The portion of a building occupied by the customer, either in the 
conduct of his business or residence, or a combination thereof, and 
not interesected by a public corridor or by space occupied by other; or, 

3 , The continuous property operated as a single farm whether or not 
intersected by a public road. 

4. In connection with inside moves, the term "same premises" is to 
be interpreted to mean the building or portion of a building 
c'ccupied as a unit by the customer in the conduct of this business 
or as a residence, or a combination thereof, and not intersected 
by a public road, a corridor, or space occupied b 

JJ&pgj$t&C CO!?I!dtSStON 
i*jC t\-it. j ‘..i;.-.,: ',,? ,,_. --/ 'P.!p' 

F-- 

Issued: December 1, 1987 Effective: December 31, 1987 

B:y : undelf authority K.P.S.C\ General I.ssued No. 269 dated Manager 
October 4, 1984. 
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PRIVATE LINE SERVICE 
As opposed to exchange service, this refers to lines and equipment 
furnished to a customer for direct communication between various 
points without access to the Company's exchange switching network. 

PRIVATE RIGHT-OF-WAY 
A facility route granted to the Company on or over private property. 

PUBLIC TELEPHONE SERVICE 
The Company provides Access Line Service for the provison of 
Public Telephone Service to Payphone Services Providers ("PSPs") 
including the nonregulated operations of the Company. 

(T) 

RATE CENTERS 
Points upon which the airline distances for the determination of 
message toll telephone rates are based. In general, each city, town, 
or locality is designated as a rate center except that certain small 
towns and localities are assigned adjacent rate centers with which 
Fhey are closely associated for communication purposes or by 
community of interest. 

RESIDENCE SERVICE 
Service furnished to customers where the actual or obvious use is for 
domestic purposes. 

PUBLICSERVICECOMMISSION 
OFKENTUCKY 

Effective: 
rl--qq,& 

March 1, 1998 

MAR 0 1 1998 
Interim General Manager 

PURSUANTTO807KAR5011, 
SECTQN 9(l) 
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SEMI-PUBLIC TELEPHONE SERVICE 
An instrument generally including a coin box, furnished at locations 
reasonably accessible to the public, but not suitable for the 
installation of public telephones for which subscribers ,to this 

p> 

service guarantee minimum local revenue to the Company. I 

SERVICE 
The act or means of supplying communication to the public. 

SERVICE CONNECTION CHARGE 
A nonrecurring charge applying to the establishment of basic 
telephone service for a subscriber and certain subsequent additions 
to that service. 

SINGLE ENDED TERMINAL DEVICE 
A terminal device which terminates only one line or channel at a 
given time (e.g., headsets). 

SUBSCRIBER 
Any person, firm, partnership, corporation, municipality, 
cooperative, organization, or governmental agency furnished 
communication service 'by the company under the provisions and 
regulations of its tariff. 

SUSPENSION OF SERVICE 
An arrangement made at the request of the customer, or initiated by 
the Company for violation of tariff regulations by the customer, for 
temporarily discontinuing service without terminating the service 
agreement r removing the telephone equipment from 
premises. 

the customer's 

SWITCH 
A unit of dial switching equipment which provides 
between lines or trunks, or systems. 

interconnection 

SYSTEM 
The coordinated facilities, including central office equipment 
outside plant and customer instrumentalities, used to provide 
telephone service to the public. 

1 ssucd : March 18, 1997 Effective: pkjW~Rti~6C~~ION - 
OF KENTUCKY 

EFFECTIVE 
By: General Manager 

u APR 181997 

PURSUANTTO807KAR5911, 
SECTON 9(l) 

By. )g,& $,@.&, 
CIRECTOR,~ATESe:RESEARCHW\' 
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TARIFF 
The rates, charges, rules and regulations adopted and filed by the 
Company and accepted by the Kentucky Public Service Commission. 

TELEPHONE NUMBER 
The subscriber has no property right in the telephone number of any 
right to continuance of service through any particular central office, 
and the Telephone Company may change the telephone number of the 
central office designation, or both, of a subscriber whenever it 
deems it advisable in the conduct of its business so to do. A 
designation assigned to a network access line nCetlWfi&@,W&~O~W&§~ 
calls to the telephone or PBX and for identification%.$~$~@$&'ssessment 
of message charges. 

TEMPORARY SERVICE 
For the purpose of distinguishing between permanent and temporary 
service, temporary service is "any" service provided by the 
company which (1) does not fulfill the requirements of a minimum 

n service contract, (2) would create an unusual expense for the 
Company caused by the short duration of service. 

TEMPOURY DISCONNECTION 
An arrangement made at the request of the customer for temporarily 
discontinuing service without terminating the contract or removing 
the telephone equipment from the customer's premises. 

TERMINATION CHARGE 
A charge applying when a subscriber discontinues an item of service 
or equipment prior to the expiration of initial service period 
designated for such item. The basic termination charge is an amount 
established for an individual item of service or equipment from 
tihich the termination charge is computed. 

TIE TRUNK 
A circuit connecting two PBX systems for the purpose of inter- 
communicating between the stations connected with such PBX switching 
apparatus. 

TOLL CENTER 
A telephone switching center at which the operations (manual or 
dial) function (message timing, switching, and recording) takes 
place in connection with the provision of toll message service. 

TCLL MESSAGE 
“"""""""""""""""""""Issued: December 1, 1987 Effective: December 31, 1987 

D 

By: 
Issued und& 

General Manager 
269 dated October 4, 1984. 
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A message fran a calling party to party in a different local service 
area. 

TOLL RATE 
The initial period charge prescribed for toll mssages usually based 
upon aminimminitial period and distance between exchanges. 

TOLL SERVICE 
Toll service is that part of the total telephone service rendered by the 
Telephone Canpany' which is furnished between patrons in different local 
service areas in accordance with the rates and regulations 
the Canpany's Tariff. 

specified in 

TRUNKLINE 
Acircuitoverwhich custaner'smessages are sent between two central 
offices or between a central office and a private branch exchange 
systa. 

UNDEXROUND SEXWICE COJWEiCTIONB 
a custaner's "drop" wire which is run underground fran a pole line or au 
underground distributing cable. 

UTILITY TELEPHONE 
Any personl firm, partnership or corporation engaged in the business of 
furnishing telecanmuuication services to the 
jurisdiction of the Kentucky Public Service &mission. 

public under the 

WIDE AREA TEXEPHONE SERVICE (WUS) 
The furnishing of facilities for telephone cammication between wide 
area service access line and other achange and toll station telephones 
in the area prescribed in the tariff. 

WIRING FZAN 
An arrangement of wiring for connecting primary and extension stations, 
PBX stations and intercamnunicating stations. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 5 01983 

PURSUANT TO 807 KAR 5:011, 

Issued: January 1, 1983 Effective: &huary 1; 

General Manager 
dated January 1, 1983 
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The regulations set forth herein apply to intrastate services and 
facilities furnished within the State of Kentucky by Logan 
Telephone Cooperative, hereinafter referred to as the "Company", 
subject to the jurisdiction of the Kentucky Publi,~,$&~.ic. 

- - 
n 

Commission. When service and facilities are provliia~~d~,;ip'~~~5~. 
the Company and in part by other companies, the regula&Lons.~f?~' 
the Company apply to that portion of the service or facilities': 
furnished by it. f“-- _. .“< I - ,C' . ._ __! '_/ _' 1; ,,, !' 
B.2 Limitations and Use of Service 

B.2.1 Use of Subscriber's Service 

1. Except as otherwise provided in this tariff, telephone 5' ii 
equipment and facilities are furnished for the use of the 
subscriber's, employees, agents or representatives of the 
subscriber or members of the subscriber's domestic establishment 
except in connection with semi-public telephone service and 
except as the use of the service may be extended, in addition (N) 
to other service which may be separately ordered, to joint users, 
patrons of hospitals or of hotels, members of clubs, students 
living in quarters furnished by schools, colleges or universities, 
to persons temporarily subleasing a subscriber's residential 
premises, to tenants living in retirement complexes, or to 
approved Sharing and Resale of Basic Local Exchange Service 
Subscribers or Customer Provided Public Telephones. 

2. Except as otherwise provided in this tariff, service furnished 
by the Company is intended only for communications in which the 
subscriber has a direct interest and shall be received by him 
from any other person, firm, or corporations for use, or in the 
collection, transmission or delivery of any communication for 
others. This prohibition shall not apply to a subscriber who 
is engaged as a communications common carrier for message 
telegraph communications, or to approved Sharing and Resale (:N ) 
of Basic Local Exchange Service Subscribers, or customer provided 
public telephones. 

3. In view of the fact that the subscriber has exclusive control 
of his communications over the facilities furnished him by the 
Company, and of the other uses for which facilities may be 
furnished him by the Company, and because of unavoidable errors 
incident to the services and to the use of such facilities of the 
Company, the services and facilities furnished by the company are 
subject to the terms, conditions, and limitations herein specified. 

B.2.2 Establishment of Identity 

1. The calling party shall establish his identity in the course of 
any communications as often as may be necessary. 

Issued: January 16, 1987 Effective: February 9, 1987 

By: General Manager 
Issued un&r authority K.P.qC. No. 293 dated November 11, 1986 
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P\ 

limited to, the use of telephone service by a subscriber or with 
- 

his permission in connectinbs with a plan br attempt to secure 
a large volume of telephone calls, to be directed to such subscriber 
at or about the same time which may result in preventing obstructing, 
or delaying the telephone service of others. 

F. Abuse or fraudulent use of service; such abuse or fraudulent 
use includes; 

a. The use of service or facilities of the Company to transmit a 
message or to locate a person or otherwise to give or obtain informa- 
tion without payment of the charge applicable for the service; 
b. The obtaining, or attempting to obtain, or assisting another to 
obtain long distance messages telephone service, by rearranging, 
tampering with, or making connection with any facilities of the 
Company, or by any trick, scheme, false representation, or false 
credit device, or by or through any other fraudulent means or device 
whatsoever, with intent to avoid the payment, in whole or in part, 
of the regular charge for such service; 
C. The use of service or facilities of the Company for a call or 
calls, anonymous or otherwise, if in a manner reasonably expected 
to frighten or torment or harass another. T 
d. The use of profane or obscene language; 
e. The use of the service in such a manner as to interfere unreasonably 
with the use of the service by one or more other customers. 

G. Any other violation of the Company's regulations. 

2. The Company reserves the right to cancel any contract for service 
with and to discontinue service to any person who uses or permits the 
use of obscene, profane or grossly abusive language over or by means of 
the Company's facilities, and who, after reasonable notice fails, 
neglects or refuse to cease and refrain from such practice or to 
prevent the same, and to remove its property from the premises of such 
person. 

3. The Company may terminate the service and remove its equipment 
for non-payment of any sum due for exchange, long distance, or 
other services when the following requirements are met: 

A. Written notice shall be sent to the customer n~L.~~~~v!~~~".~~SION 
days after the original bill is sent out. ,."> z -1;: gp~~f&p~\, 

B. The subscriber shall have a minimum of ten days to co~p~~~>~"- 

C. The disconnection of service shall not be made befo&T,,the 
twenty-one days after the original bill is sent out. i':!.* .I 5; IS& 

- 
I 

Issued: December 1, 1987 Effective: December 31, 1987 

By: 
Issued undeflauthority K.P.S.C. 

General Manager 
No, 269 dated October 4, 1984. 
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2. The calling party shall be solely responsible for establishing 
the identity of the person with whom connection is made at the 
called location. 

B.2.4 Minimum Contract Period 

1. Except as specified elsewhere in this Tariff, the minimum 
contract period is three months from the date service or additions 
to service are established and the minimum charge is the authorized 
rate for one month. For purposes of rate administration each month 
is considered to have 30 days. 

2. The Company may require a contract period longer than three 
months at the same locations in connection with special types or 
arrangements of equipment or for unusual construction necessary 
to meet specific demands for service. 

B.2.5 Cancellation of Service 

1. The Company may without notice either suspend service or terminate 
the subscriber's contract of service or, following a suspension T 
of service, disconnect the service and remove access from the 
subscriber's premises upon: 

A. Abandonment of the Service n 

B. Failure of a subscriber to make suitable deposit as required 
by this Tariff. 

C. Impersonation of another with fraudulent intent. 

D. Denial of charges and refusal to pay regulated charges. 

E. Use of service in such a way as to impair or interfere with the 
service of other subscribers such improper use includes, but is not 

T 

ecember 1, 1987 Effective: December 31, 1987 

thokity K,P.S.CTNo, 269 dated General October Manager 4, 1984. 
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D. Disconnection shall not occur an the preceding day of/and on 
Saturday, Sundayandlegal holidays. 

B.2.6 Unauthorized Attacktents or Connections 

1. Ekcept as provided by FCC regulations, no equipment, apparatus, 
circuit or device not furnished by the Corq+ny shall be attached to cr 
connected with the facilities furnished by the Cmpany whether 
physically, by induction or otherwise, except as provided in this tariff 
and under current FCC rules governing the application of and use of 
custaner provided eguipnent. In case such unauthorized attachment or 
connection is made, the Canpany shall have the right to remove or 
disconnect the same; or to suspend the service during the continuance of 
said attachments or connection or to terminate the service. 

2. Where a maintenance a repair visit is made to the subscriber's 
premises and the difficulty or trouble report results fran the use of 
unauthorized attachments or connections, the Waintenance of Service 
Charge" as specified in Section D of the Tariff shall be applied. 

B.2.7 Broadcast of Recordings of Telephone Conversations 

The broadcasting of a recording of a telephone conversations during the 
period of recording is permissible provided that, in the interest of 
protecting the privam of telephone service, the recording is made in 
accordance with the regulations governing connection with 
subscriber-provided voice recording equipment as specified in this 
Tariff. 

B.2.8 Recorded Public Announcements 

1. Use of Canpany facilities or service in connection with autanatic 
announcement service, autanatic answering and recording service, or 
miscellaneous devices for recorded public announcaents hle subject to 
the following conditions: 
2. For purposes of identification, subscribers to telephone service 
who transmit recorded public announcements over facilities provided by 
theCunpanymust include in the retarded message the name of the 
organization or individual responsible for the service and the address 
at which the service is provided, unless the address of the organization 
or individual named in the announcenent is shcrwn in the currently 
distributed telephone directory. 
3. Private telephone nlIcnbers will not be furnis$e&&~E~ &&h!lSS/C~~ 
recorded public announcements. OF KENTUCKY 
4. Failure to canply with the provisions of this Tariff shall E&Cwpe 
of termination of service. 

MAR ,"i 01983 
Issued: January 1, 1983 Effective:p$&&&L&@# KAR 5:011, 

General Ma!Zger 
under authority K.P.S.C. No dated February 20, 1981 
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B.2.9 Limited Communication 
The Company reserved the right to limit the length of communication 
when necessary because of a shortage of facilities caused by 
emergency conditions. 

B.2.10 Transmitting Messages 
The Company will not transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in (7. 
Ctransmission or for failure to establish connections. Employees of 
the Company are forbidden to accept either oral or written messages 
to be transmitted over the facilities of the Company, except where 
the Company transmits messages for Telecommunications Devices for the 
Deaf (TDD). 
Where ,the Company transmits messages through the Kentucky Relay 
Center, the Company shall not be liable for errors in translating, (1 
Ctransmitting, receiving, or delivering messages by telephone. TDD 
or any other instrumentality over the facilities of the Company, 
connecting utilities or through the Kentucky Relay Center, in the 
absence of gross negligence or willful misconduct. 

B.2.11 Unlawful Use of Service 
The service is furnished subject to the condition that it will not be 
used for an unlawful purpose. Service will be discontinued if any 
law enforcement agency, acting within its apparent jurisdiction, - 
advises in writing that such service is being ,used in violation of 
law. The Company-will refuse to furnish service when it has 
reasonable grounds to believe that such service will be used in 
violation of law. 

B.2.12 Access to Subscriber Premise for Inspections 
The Company reserves the right to access of the subscribers premise 
and property to either inspect its facilities when the Company 
suspects ,that the subscriber is not using his/her facilities as 
prescribed by this Tariff. 
Should the subscriber refuse the Company its right to access after 
the Company has made reasonable efforts to arrange for a convenient 
time with the subscriber, the Company can at its sole option, 
disconnect the service of the subscriber. 
There upon, the subscriber permits the Company to make its inspection 
after disconnection of service. and the facilities are found to be 
in conformance with the rules and regulations of this Tariff, the 
subscriber's service will be immediately restored. 

B.3 Establishment and Furnishing of Service 
PUBLIC SERVICE COMMISSION _ 

Issued: August 1, 1991 Effective: Sept@F?&&tHU&i$Y1991 
EFFECTIVE 

General Manager SEP -1 1991 

PUPSUANT TO 807 KAR 3011, 
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B.3.1 Application for Service L 
1. Applications for service must be made in person at the Company's 
business office. In certain cases, however, applications may be made 
in writing with prior approval of the Company. 

2. The Company reserves the right, within restrictions of the 
Kentucky Public Service Commission, to refuse service to any 
applicant who is found to be indebted to the Company for service 
previously furnished until satisfactory arrangement have been made 
for the payment of all such indebtedness. The Company may also 
refuse to furnish service to any applicant desiring to establish 
service for former subscribers of the company who are indebted for 
previous service, regardless of the listing requested for such 
service, until satisfactory arrangements have been made for the 
payment of such indebtedness. 

B.3.2 Application of Business Rates 
1. Business rates apply in offices, stores, factories, and all 
other places of a strictly business nature. 

2. In boarding houses (exempt as noted under B.3.3.2) office of 
hotels, halls and offices of apartment buildings, quarters occupied 
by clubs or lodges, public, or parochial schools, or colleges, 
hospitals, libraries, churches, college fraternity houses, and other 
similar institutions (but excluding dormitory rooms at such schools 
or colleges). 

3. At residence locations when the subscriber has no regular 
business telephone and the use of the service either by himself, 
members of his household, or his guest, or parties calling him can be 
considered as more of a business than of a residence nature, which 
fact might be indicated by advertising, either by business cards, 
newspapers, hand bills, billboards, circulars, motion picture 
screens, or other advertising matter, such as on vehicles, etc., or 
when such business use is not such as commonly arises and passes over 
to residence telephone during the intervals when, in compliance with 
the lease or established custom, business places are ordinarily 
closed. 

4. Where the place of business and residence of a subscriber are in 
the same premises and no telephone is installed in the place of 
business, the business rate shall be charged for the telephone 
installed in the residence. 

5. At residence locations, when an additional instrument or add- 
itional bell is located in a shop, office, or other &&~##&&!J,&~ 

OF KENTUCKY 
EFFECTIVE 

Issued: August 1, 1.991 Effective: 

General Manager 
PUf3SUANT TO 807 KAR 5011, 

SECTION 9 (1) 
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6. At any location where the listing of service at that location indicates 
a business, trade or profession, except as specified below. 

7. For all subscribers under the Sharing and Resale Tariff, even though 
residence directory listings may apply far listings provided for sharing (N) 
and resale clients. 

B.3.3 Application of Residence Rates 

1. Residence rates apply in private residences where kMness alphabetical 
cnr classified telephone directory listings are not provided. 

2. In private apratments of hotels, rccminq houses, or boarding houses 
where service is cmfined to the subscriber's use, and elsewhere in roaming 
houses which are not advertised as a place of lmsiness of which have less 
than five rocms fcnr rccmrs of which furnish meals to less than ten boarders, 
provided business telephone directory list- are not furnished. 

3. In the places of residence of a clergyman, and in the place of 
residence of a physician, dentist, veterinary, surgeon or other rredical 
practitioner, provided the custmr does not maintain an office in the 
residence. In the residence of a Christian Science practitioner, nurse 
or midwife, or in the office of any of the group of persons, provided the 
office building. In any of such cases the listing may indicate the 
subscriber's profession, but only in connection with an individual nane. 
In listings of person not residing in the sm hdlsehold are desired, 
business rates apply. ;yyJr; yr:,.,:: ; -.".:f.+r; :"y,;; 

Gi.‘ c " ), 
4. Where the place of business and residence of a subscriber are i&&he. :.'.. " 
SE~ITY? premises and no telephone is installed in the place of business, 
the business rate shall be charged for the telephone installed ir~Qie “. ;:: ;'; 
residence. 

.,! ./ 
j.9, / , ), $$ ,'i" .̂  .., ,,y;.-,>,j;t>$y j i, : 

B.3.4 Availability of Facilities $ ?, ; ', -; .I " j >' ! .i 
;:j y : &) ,;- .y&+- .A ~-. "-y-"'-'-". . . . . .+A?. ..~.."._ .< ,_ 

1. The Campany's obliqation to furnish service is dependent up& its ,Y 
:,. _ ;.y+. 

ability to secure and retain, without unreasonable expense, suitable 
c,, 

facilities and rights far the provision of such service. 

2. The rates and charges quoted in this Tariff provide far the 
furnishing of service & facilities where suitable facilities are 
available or when the construction of the necessary facilities does not 
involve excessive costs. 

3. When excessive costs are involved far the constructim of facilities, 
charges for such cmstruction will be determined in accordance with the 
requlatians as set forth in Sectian E "Charges Applicable Under Special 
Conditions", except as otherwise specified. 

Issued: January 16, 1987 Effective: February 9, 1987 

By: General Manager 
No 293 dated Novembar 11, 1986 
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C.USTOMER-PROVIDED OR PAYPHONE SERVICE PROVIDER PUBLIC TELEPHONES ('I') 

Definition and Requirements 

A. Access line service for customer-provided or payphone service CT) 
provider public telephones is an exchange line service provided at the 
request of a subscriber for telecommunications use by the general 
public. 

1. This access line service is provided on a flat rate basis. 

2 , . This access line service i provided for use with customer 
provided noncoin-operated public ,telephones or customer-provided 
coin-operated public telephones. 

3. Completion of local and IntraLATA Toll Messages are provided by 
the Company, or authorized WATS Resellers. 

4 . The subscriber shall be responsible for the installation, 
maintenance and operation of customer-provided public telephones used 
in connection with this service. 

5. Customer-provided public telephones must be connected to the I 
Company network in compliance with Part 68 of the FCC Rules and 
Regulations. 

cp, 

6. The service is furnished subject to the condition that all 
applicable regulations in this Tariff will be adhered to, with the 
exception of D3 which restricts the use of service and prohibit 
payment to the customer by another for use of the service. . ..,. 

7. The service is provided for use by the subscriber @X@C~C%XX,~M~~~N 
used by others when so authorized by the subscriber, provideaFwtiw1 
such usage is subject to the, provisions of this Tariff. EFFECTIVE 

8. This service is not subject to concessions. APR 181997 
9. This service may not be suspended at a reduced rate. 

P~~SUANT~~81)7KAR,5~11. 

1.0. Access line service for customer-provided or payphon 
provider public telephones cannot be included on accoun!K& 
other classes of service. ? 
A separate account is required for this offering at each location. 

The Company is not responsible for refunds of coins deposited in ' 11. 
customer-provided or payphone service provider coin-operated public CT) 
%elephones. 

12. Customer-provided or payphone service provider public telephones(T) 
tnay not be attached to other types of access lines. 

/4 
Issued: March 18, 2997 Effective: April 3.8, 1997 

General Manager 
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Definition and Requirements (Continued) 

13. The subscriber to this service will be responsible for any an 
all toll charges billed to the subscriber's account. 

14. The instrument must display information on the name, address,, and ' 
telephone number of the person or entity responsible for the pay phone 
where callers can obtain assistance when problems occur with pay 
telephone service and information on procedures for obtaining a refund 
from the subscriber. 

15. The subscriber shall insure that the instrument is in accordance 
with all hearing impaired and handicapped person requirements. (D) 

16. The caller must be able to access emergency numbers and services 
under the same terms and conditions as that requ.ired of Logan 
Telephone Cooperative, Incorporated coin telephones. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 18 1997 

PU%UANT TO 807 KAR 5011, 
SECTION 9 (1) 

Issued: March 18, 1997 Effec,tive: April 18, 1997 

By: General Manager 
/ 
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B.3.5.1 General 

1. In general, Basic Local Exchange Service is furnished for the 
exclusive use of the subscriber, and the subscriber's family, guests, 
employees, agents, or representatives. Resale of Basic Local Exchange 
Service is permitted only under the specific conditions described in 
this Tariff. For the purpose of this Tariff section, "sharing" of 
Basic Local Exchange Service is considered synonymous with "resale" of 
Basic Local Exchange Service. 

2. When in the judgment of the Ccmpany it is deemed necessary or when 
the projected number of clients is five or more, the custczrer must apply 
in writing to resell exchange services provided by the Company and may be 
required to submit layout maps defining the intended geographic resale 
area and anticipated develcpmnt plan in terms of new or existing buildings. 

All rates and charges in connection with the resale operation and all 
repairs and rearrangements behind and including the reseller's 
catununication system will be the responsibility of thzreseller (customer 
of record) clwner. The reseller will be the single point of contact for 
all shared tenant services provided in the resale service area. Custms 
who choose to obtain service directly fram the Cqany may subscribe to 
any lccal exchange service available. 

Nothing in this Tariff section impairs the Company's franchise OT ability 
to operate in the state. This Tariff is not intended, nor doss it, 
enfranchise or certify the recipients of this service as a telecmications 
CcsrrpanY l 

3. Resale is permitted where facilities permit and within the confines of 
specifically identified continuous property areas under the control of a 
single owner or within a common developrtent with a single name identity, 
such as multi-tenant office buildings, apartment ccnnplexes, condaninium 
complexes, comroercial malls, campus complexes, and office and irYiustria1 
parks. Areas designated for resale may be intersected or transversed by 
public thoroughfares provided that the adjacent property segments created 
by intersecting or transversing thoroughfares would ba contiguous in the 
absence of the thoroughfare. 

If a designated resale service area is located within the confines of 
more than one exchange boundary, the serving central offi~:B~~.P~:~;;.:r-':": Y:~::;' 
determined by the C-any. A resale area may be served by only @+ie';, ,' 
central office. :. : 1.: 

4. The premises definition as applies to resale of Basic Localj'Exch&qecc7 

1” 
I ! 

Service is a resale area as defined by layout maps if appropriate. 09 ;:'I j f; '-' I S I\ p, g .'j" . ! ! .) I.,., \! / _ 'i : : ! _ ;-. I ' ; (. ] 

Issued: January 16, 1987 Effective: Fetiuary 9!/1987 

BY. i?ic-ew%*W General Manager 
Issued er authority K.P.S.C. r';rcr;- 293 dated November 11, 1986 
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5 *I Private line services may be provided to tenants of resellers 
under the rules and regulations specified in this tariff and the 
Private Line Services Tariff. Resellers may obtain private lines for 
security purposes such as fire, burglary, etc. 
6. Private interconnection Of resale service areas within an 
exchange local calling area and LATA is prohibited. Tie Lines are 
restricted to the private use of a single resale client and cannot be 
used to access Local Exchange Service via Sharing and Resale trunks 
or lines. 
7. All other rules and regulations specified in other sections of 
this Tariff will apply. 

B.3.5.1 SHARES 

1. A client of 
his behalf, to 

TENANT SERVICES LISTINGS 

shared tenant services may request the reseller, on 
obtain listings as specified in this tariff. Al 

appropriate charges and regulations for directory listings specified 
herein are applicable to clients listings. Clients listing changes 
will be billed to the reseller (customer of record) and will not be 
billed separately. 
2. A client of a reseller who does not require a directory listing 
but requires that a telephone number be accessible for E-911 or other 
similar services, must be listed as a Private (un-listed) listing. 
The un-listed directory number charge will apply per section F.f.9 
preceeding. 

B.3.5 Customer Billing 

1. The customer is responsible for all direct dial charges in 
conjunction with the services furnished him including collect 
toll messages originating from or made collect to his telephone, (T) 
regardless of who places or talks on the calls, (third party I 
billing, credit card, or IDDD). J- 
2. Monthly recurring charges are billed in advance and toll 
charges are billed in arrears. Special billing arrangements may 
be established for services provided to Governmental agencies. 
3. Bills are due when rendered unless otherwise specified on 1 
the bill and may be paid at any business office of the Company (1,) 
or at any agency authorized to receive such payments. 
4. For billing purposes each month is presumed to have 30 days. 
5. Retroactive billing adjustments will not be made for a period 
exceeding three years, unless sufficient proof is available which 
will allow an adjustment for a period exceeding three years. i 

Issued:, ApTi 27, 1992 
pllR1 

Effective: &WK@ihJCl?@92 - 
EFFECTIVE 

By: General Manager 
MAY 2’7 19% 

Y PU@UANT TO SO7 KAR 5:011,/ 
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LOGAN TELEPHONE 

COOPERATIVE 

CORPORATION INC. 

P.O. Box 87 

AUBURN.KENlUCKV42208 

642.8697 

CfFYX WaRS 

720 A.M. TO 4:m P.M. 

mv TNNUFNUAV. 

slus PAvAntE THRWOH 

mmsLsFAloMTEN1tss 

WE WlLl NAVE S2.W LATE 

lwfMENl WRSE AWED 

LOGAN TELEPHONE 

COOPERAnvE 
CORPORATION INC. 

P.O. Box 07 

AUBURN, KENTUCKY 42206 

6424997 

wnn WYJNS 

130 AlA TO 4:Do PM 

MXLIAY nw FruDAY~ 

SLLS PAVASLE Mww( 

B!JlBLl.SPUOAFlERlK% 

DATE WU KM S2.M LATE 

FAYMENT auRGE AtOED 

COOPERATIVE 

CORPORATION INC. 
P.O. BOX 87 

AUBURN, KENTVU(V 42200 

642.8607 

DfFIX HOURS 

730 AM. TO 4m PM. 

WMAY nlnu FNDAV. 

Bus PAVAKILE nwm 
~mmuLLstwmF.Nnss 
N DATE w NAVE sz.co LATE 

FAYMENl CwlsE AiceD 

Effective: March 15, 1995 

General Manager 
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He3.6 Telephone Numbers 

1. The subscriber has no property right to the telephone number 
ZlOL’ any right to continuance of service through any particular 
central office. 

3 The Company reserves the right to change the subscriber's 
telephone number of the central office associated with such number, 
or both, as may be required for the proper conduct of its business. 

B.3.7 Transfer of Service Between Subscribers 

1. Service previously furnished one subscriber may be assumed by a 
new subscriber upon due notice of cancellation, provided there is not 
lapse in the rendition of service. Such transfers are subject to 
service connection charge regulations and may be arranged for under 
the following conditions 

A. Xf the new subscriber, fully understanding the regulations 
governing the service and the status of the account and wil1ingl.y 
assumes all obligation thereunder, then future bills will be rendered 
to him without an adjustment to or from any particular date, with the 
Company arranging for the requested change in billing and directory 
listing. 

B. Under transfer of service the reassignment of the old telephone (L) 
number to the service of the new party is -arranged for only after the 
former subscriber has given his consent to its use, and then only 
when, in the judgement of the Company there exists no relationship, 
business or otherwise, between the old and new subscriber, and when 
in the judgement of the Company a change in the telephone number is 
not required. 

C. When a relationship does exist, business or otherwise, 
between the old and new subscribers, the reassignment of the old 
telephone number will not be permitted unless all charges due under 
the current account have been paid, and then only when in the 
judgement of the Company a change in the telephone number is not 
required. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

Issued: A April 2'7, 1992 Effective: 
FFFFCTIVF 

May 27, 1992 

By: 
MAY 27 1992 

General Manager 
PURSUANT TO 807 KAR 5011, 

SECTION 9 (.l) 
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B.3.8 Floor Space, Electric Power and Operating at the 
Subscriber's Premises 

1. The subscriber is responsible for the provision and maintenance 
at his expense, of all suitable space and floor arrangements, 
including but not limited to adequate lighting, proper relative 
humidity and temperature control, required on his premises for 
communication facilities provided by the Company in connection with 
services furnished to the subscriber by the Company. Any power 
outlets and commercial power required for the operation of such 
facilities shall be provided by, and at the expense of, the 
subscriber. 

2. Except as may be specified elsewhere in this tariff, all 
operating required for the use of communications facilities provided 
by the Company at the subscriber's premises will be performed at the 
expense of the subscriber, and must conform with the operating 
practices and procedures of the Company to maintain a proper standard 
of service. 

B.3.9 Termination of Service 

1. Termination of Service by the Company 

A. Violation of any of the regulation contained in this Tariff on 
the part of the subscriber may be regarded as sufficient cause for 
termination of the subscriber. 

B. When the service is terminated on the initiative of the Company 
because of violation of its regulations by the subscriber, the 
regulations stipulated below for termination of service at the 
subscriber's request apply. 

C. The Company may refuse to furnish or continue to furnish service 
hereunder, if such service would be used or is used for a purpose 
other than that for which it is provided or when its use interferes 
with or impairs, or would interfere with or impair any other service 
rendered to the public by the Company. 

PUBLIC SERVICE COMMJSSION 
OF KENTUCKY 

Issued:/..., Apri,+ 27, 1992 
EFFECTIVE 

Effective: May 27, 1992 . 

u il # MAY 27 19% 
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2. Termination of Service at the Subscriber's Request 

Service may be terminated at any time upon reasonable notice from 
the subscriber to the Company. Upon such termination the subscriber 
shall be responsible for the payment of all charges due for the 
period service has been rendered plus any unexpired portion of an 
initial service period or applicable termination charges, or both. 

In the case of directory listings and joint-user service where the 
listing has appeared in the directory, the charges due to the end 
of the directory period, except that in the following cases charges 
will be continued only to the date of termination of the extra 
listing or joint-user service, subject, however, to a minimum charge 
for one month. 

(1) The contract for the main service is terminated. 
(2) The listed party or joint-user becomes a subscriber to some 
class of exchange service. 
(3) The listed party or joint-user move to a new location. 
(4) The listed party or joint-user dies. 

,- Contract for period of longer than three month covering services 
whose installation required line extension may be terminated u on 
payment of all charges that would accrue to the %-&%l~%%R~~~~&~~~ 
period, or the contract will be transferred to a new%p~~.!@$k who 
is to occupy the same premises and will subscribe to th&~%'e"ivice 
effective on the day following termination by the original 
subscriber. p/j il;‘\! 3 1 jg@ 

B.3.10 Suspension of Residence Service 

1. General 
,', ,. 

i Y,'; '. ,,..: .;, ,)( , ._ I / :? _, .A, ,- .'.' 
._. .~+".'.hy _*,....m *dl.r*. a....- L.. -..:zur. 

:~~:,q!..! :; ;..?.'i':'r .,* ,,,, j.‘ ,.,,., ,vhla~G!,ic:ryj &~P,",$pf~ 
A. Upon request, a subscriber to residence service may arrange for 
the temporary suspension of such service unless otherwise specified 
in other sections of this Tariff. Suspension of service is 
available on the susbcriber's complete service or on such portion 
thereof as can be suspended. 

B. When the period of suspension is less than one month, the 
regular charges for the full month of service shall apply. 

B. When the period of suspension is less than one month, the 
regular charges for the full month of service shall apply. 

C. In connection with complete suspension of service, local or 
long distance service is not furnished during the period of suspension 
the request of the subscriber, inward calls to a party at which service 

r‘- Issued: December 1, 198/ Effective: December 31 , 19 87 

By: 9 General Manager 
Issued un&?r authori s269 dated October 4, 1984. 
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is suspended may be referred to the call number of another party 
in the same or a distant exchange. 
D. The charge for the total suspension period may be collected 
in advance. 
E. There is no reduction in the charge for foreign central office 
line mileage and foreign exchange line mileage during the period 
of suspension. 
F. In connection with service at a concession rate, the charge for 
service during the period of suspension is 50 percent of the rate 
regularly charged for service without concession, except in the 
case the concession is 50 percent or more, then the charge during 
the period of suspension is the rate regularly charged for the 
concession service. 

2. Application of Charges. 

A. Network Access Service 
The charge for Network Access Service during the period of suspension 
is 50 percent of the rate regularly charged, except as specified in 
B.3.10.1 preceding. 

/” 

B.3.12 Equipment Facilities - Provision and Ownership 

1. All equipment necessary for the provision of a given service will 
be furnished and owned by the Company except as provided elsewhere 
in this Tariff. This subscriber may be required to provide suitable 
housing or other protective measure where equipment is to be installed 
in location exposed to weather or other hazards. Commercial power 
will be furnished by the subscriber on his premises in suitable 
outlets when required. 

2. Except as provided by the FCC, no equipment, apparatus, circuit 
or device not furnished by the Company shall be attached to or 
connected with the facilities furnished by the company; whether 
physically, by induction, acoustically or otherwise; except as 
provided in this Tariff or as otherwise authorized in writing by 
the Company or authorized by FCC regulatio~,,r:.i.~~~~c:at3-,e ,any!::.s-u$$ 
authorized attachment or connection is ., : ;_. ,,j' 3 

A 
Issued: May 20, 1988 Effective: 

: ,:.~,~;;~ber 29, 198j 

D 

General Manager 
.C. No. 10284 dated September 29, 1988. 
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made, the Company shall have the right to remove or disconnect the - same or to terminate the service. 
owned terminal equipment, 

Subscribers connecting customer 

registration number. 
must notify the company and supply FCC 

T 

3. The provisions of the preceding shall not be construed or 
applied to bar a subscriber from using devices which service his 
convenience in this use of the facilities of the Company provided 
any such device so used does not: 
A. 
B. 

Endanger the safety of Company employees or the public; 
Damage, require change in or alteration of, or involve direct 

electrical connection to, 
Company, 

the equipment or other facilities of the 

C. 
unless as provided for elsewhere in this Tariff; 

Interfere with the proper functioning of such equipment or 
facilities; 
D. 
E. 

Impair the operation of the communication system; 
Otherwise injure the public in its use of the Company's services. 

4. Devices provided by the subscriber to obtain quktness or privacy 
may be used in conjunction with the telephone instrument furnished 
to the subscriber by the Company provided that: 
A. Such device does not involve direct electrical connection to 
the equipment of the Company, 
equipment; 

any change in or alteration of such 

B. Such device does not interfere with its proper functioning or 
damage it in any way. 

5. Facilities of an electrical power company or oil, oil products 
or natural gas pipe line company, or railroad company, that are not 
used for resale, provided primarily to communicate with point 
located along a right-of-way (including premises of such company 
anywhere in cities, towns, 
owned or controlled by such 

or villages along the right-of-way) 
company and extending between or 

beyond 
Branch 
by the 

B.3.13 

exchange areas of the Company, 
Exchange instrument, 

may be connected with Private 
or private line facilities furnished 

Company subject to the conditions stated in Section K. 

Maintenance and Repairs 

In case of damage, loss, theft, or destruction of any of the 
Company's property due to the negligence 
subscriber or other persons authorized to use 
not due to ordinary wear and tear or causes 
of the subscriber, the subscriber shall be 
incurred by the Company in connectin with the replacement of the property 

p,‘/pjy z 1 pgj 

By: 
Issued und@ authority K.P.S.C. 

General Manager 
No. 269 dated October 4, 1984. 
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damaged, lost, stolen, or destroyed, or the expense incurred in 
restoring it to its original conditions. 

B.3.14 Company Facilities at Hazardous or Inaccessible Locations 

Where service is to be established at a location that would involve 
undue hazards, or where accessibility is impracticable, to employees 
of the Company, the subscriber may be required to install and 
maintain the Company's equipment and facilities in a manner 
satisfactory to the Company, any remuneration to be based on the 
conditions involved. 

B.3.15 Work Performed Outside Regular Working Hours 

The rates and charges specified in this Tariff contemplate that all 
work in connection with furnishing or rearranging service be performed 
during regular working hours. Whenever a subscriber requests that 
work necessarily required in the furnishing or rearranging of his 
service be performed outside the Company's regular working hours or 
that work once begun be interrupted, so that the Company incurs 
costs that would not otherwise have been incurred, the subscriber 
may be required to pay, in addition to the other rates and charges 
specified in this Tariff, the amount of additional costs incurred 
by the Company as a result of the subscriber's special requirements. 

D 

F---- 

Issued: December 1, 1987 Effective: December 31, 1987 

By: General Manager 
Issued und#r authority K.P.S.C. No. 269 dated October 4, 1984. 
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B.4 Payment Arrangement and Credit Allowance 

B.4.1. Advance Payments 

1. At ,the time an application for service is made, an applicant may 
be required to pay a cooperative membership fee, as specified in the 
Cooperative's By-Laws, and an amount equal to at least one month's 
service and/or installation charges which may be applicable, and any 
applicable taxes or franchise fees in addition to such special 
construction and installation charges as are to be borne by the 
applicant. The amount of the advance payment is credited to the 
subscriber's account on the first bill rendered. 

2. Federal, State or Municipal governmental agencies may not be 
required to make advance payments. 

B.4.2 Establishment of Credit 

1. The Company will furnish service to any individual or firm - 
upon the establishment of appropriate credit or payment of a 
cash deposit. In accordance with Kentucky Public Service 
Commission rules, the Company is not obligated to furnish 
service to any customer with an outstanding bill at the (Cl 
same or different address until suitable arrangements for 
payment of this bill has been made. in order to insure the 
payment of all charges due for its services, the Company will 
require a customer to establish credit in one of the following 
ways: 
.A. By furnishing reference suitable to the Company; 
A. By providing a suitable guarantee in writing, in form 
prescribed by the Company' 
C. By means of cash deposit; 
D. By having been a satisfactory subscriber of the Company. 

B.4.3 Deposits 

1. IJnless appropriate credit has been otherwise established, 
the Company will require a customer to pay a minimum cash 
deposit of an amount not to exceed two-twelfths (2/12) of the I 
estimated annual bill. The deposit will be based upon the (Cl 
customer's actual usage at the same or different location. 
If this information is not available, the deposit will be 
based on the average bills of similar customers and premises 
in the system. i 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

Issued: April 27, 1992 Effective: 
fFFFf?u E 

May 27, km- 

MAY 27 1992 
By: General Ma1 
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2. Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the deposit. (C)
Interest accrued will be refunded to the customer or credited to the customer's bill on an annual basis. I
If interest is paid or credited to the customer's bill prior to twelve (12) months from the date of deposit or
the last interest payment date, the payment or credit shall be on a prorated basis. (C)

3. The fact that a deposit has been made in no way relieves the applicant or subscriber from complying with
the Company's regulations as to advance payment and the prompt payment of bills on presentation or
constitutes a waiver or modification or the regular practices of the Company providing for the
discontinuance of service for nonpayment of any sum due the Company.

4. After discontinuance of service and following rendition ofthe final bill, the Company will refund the
subscriber's deposit plus accrued interest, or the balance, if any, in excess of any unpaid bills for past
services provided. Such refund if any, will be forwarded to the last known address of the subscriber.

5. The Company may review the customer's usage after a one (1) year period of service and require an initial
or additional cash deposit if there has been a substantial change in usage, service classification, or
unsatisfactory payment record. A customer may request the Company recalculate the cash deposit based
on actual usage if the deposit has been held longer than 18 months. If the deposit on account differs from
the recalculated amount by more than $10.00 for a residential customer or (10%) for a non-residential
customer, the Company may collect any underpayment or will refund any overpayment by check or credit
to the bill. No refund will be made if the customer's bill is delinquent at the time of recalculation.

BAA Discontinuance of Service for Failure to Maintain Credit Service may be discontinued for failure
to maintain a deposit and payments as specified above, within ten (10) days after the Company has served or
mailed a separate notice requiring the customer to do so.

BA.5 Restoration Charge
Where service has been discontinued for failure to maintain credit as specified above, the restoration charge will
be made and collected by the Company.

BA.6 Returned Check Charge
A returned check charge (See Section D for charge) will be applied to each insufficient funds check received.
Telephone service will be subject to discontinuance as specified in Section B of this Tariff.

BA.7 Credit for Interruptions

Issue D'Ie: Jun~

Issued by: a-M-
Greg Hale, GeiieraJManagef

Effective Date: July 12,2012

I

TARIFF BRANCH

RECEIVED
6/8/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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When the use of service of facilities furnished by the Company is 
interrupted due to any cause other than the negligence or wilful 
act of the subscriber or the failure of the facilities provided by the 
subscriber, a pro rata adjustment of the fixed monthly charges 
involved will be allowed, upon request of the subscriber, for the 
service and facilities rendered useless and inoperative by reason of 
the interruption during the time said interruption continues in 
excess of twenty-four hours from the time it is reported to or 
detected by the Company, except as otherwise specified in this Tariff. 
For the purpose of administering this regulation, every month is 
considered to have thirty days. 

B.5 Obligation and Liability of the Company 

B.5.1 Service Irregularities 

The liability of the Company for damages arising out of impairment 
of service provided to its subscribers such as defect or failures 
in facilities furnished by the Company or mistakes omission, 
interruption, delays, errors, or defects in the provision of its 
services set forth herein of any portion of its services, occuring 
in the course of furnishing such facilities or services, and not 
caused by the negligence of the subscriber, or of the Company in 
failing to maintain proper standards of maintenance and operations 
and to exercise reasonable supervision shall in no event exceed an 
amount equivalent to the proportionate charge to the subscriber for 
the period of service which such mistake, omission, interruption, 
delay, error or defect in transmission or defect or failure in 
facilities or services occurs. 

B.5.2 Defacement of Premises 

The Company is not liable for any defacement of or damage to the 
premises of a subscriber resulting from the furnishing of service, 
and associated wiring furnished by the Company on such premises or 
by the installation or removal thereof, when such defacement or 
damage is not the result of negligence of employees of the Company. 

Effective: December 31, 1987 

General Manager 
P.S.C.‘No. 269 dated October 4, 1984. 
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B.5.4 Liability 

1. The liability of the Company for damages arising out of mistakes, 
omissions, interruptions, delays or errors or defect in transmission 

)? 
recurring in the course of furnishing service and caused by 
negligence of the customer shall in no event exceed an amount 
equivalent to the proportionate charge to the subscriber for the 
period of local service during which such mistakes, omissions, 
interruptions, delays or errors or defects in transmission occurs. 

2. The subscriber indemnifies and saves the Company harmless against 
the following: 

A. Acts or omissions of other companies when their facilities are 
used in connection with the Company's facilities to provide service. 

B. Any defacement or damage to the subscriber's premises resulting 
from the existence of the Company's instruments, apparatus and 
associated wire on such premises, or from the installation or 
removal thereof, when such defacement or damage is not the result 
of the negligence of the Company or its employees. 

C. Any accident, injury, or death occasioned by its equipment or 
facilities, when such is not due to negligence of the Company. 

D. Claims for libel, slander, or infringement of copyright arising 
from the material transmitted or recorded over its facilities, 
claims for infringement of patents arising from combining with, or 
using in connectin with, facilities, of the Company, apparatus and 
system of the 

P 
Issued: December 1, 1987 Effective: December 31, 1987 

D 

General Manager 
69 dated October 4, 1984. 
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custaner; and again all other claims arising out of any act or anission 
of the subscriber in connection with facilities provided by tk -any. 

B.5.4 E. Liability for failure to provide service. 
F. Liability for telephone directories 
under Directories. 

is covered in the Section 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: January MAR F? 1, 01983 1983 

Effective: ~ribkSd~N8~ TO 807 KAR 5:011, 

General Manager Vy! - 
dated February 20, 1981 
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Issued: September 8, 1997 Effective: October 8, 1997 

BY . General Manager WBHCSERVICECOMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 08 1997 

PURSUANTT0807KAR5011. 
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By: l3QAd iha 
1 SECFIETARY OF THE COMMISSION 
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C.1 Local Exchange Service Rates 
 
C.1.1 Definitions 
A. Network Access Charge 

The recurring monthly charge for residential or business service that accounts for network services through 
the network interface device (“protector”) at the premises. This covers the Company’s cost for bringing the 
entire national network to the local premise.  All residential and business exchange access lines are 
provisioned with Touchtone (aka pulse dialing) capability. 

 
C.1.2 Rates 
 
A. Monthly Exchange rates for: 

Adairville 
Auburn 
Dunmor 
Lewisburg 
Logansport 
Rochester  

 
 
 

 
 Residence Business 
Network Access Charge $18.00 (I) $24.80 

 
B. The rates specified herein entitle subscribers to an unlimited number of messages to all parties as identified 
in the Toll Free Calling Areas identified below: 
 
 EXCHANGE TOLL FREE CALLING AREAS 

Adairville  Auburn 
 Dunmor 
 Lewisburg 
 Russellville *  
 
Auburn Adairville 
 Dunmor 
 Lewisburg 
 

* Indicates an Exchange Area that is not served by Logan Telephone Cooperative, Incorporated.    
 
Issue Date:  April 18, 2016  
Effective Date:  June 1, 2016 
 
Issued by: /s/ Greg Hale  
Greg Hale, General Manager 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00041 dated April 14, 2016.  
 
 

TARIFF BRANCH

RECEIVED
4/18/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Russellville (Bell) 

Dunmor 

Lewisburg 

Logansport 

Rochester 

Adairville 
Auburn 
Lewisburg 
Rochester 
Russellville (Bell) 

Adairville 
Auburn 
Dunmor 
Rochester 
Russellville ,(Bell) 

Morgantown (Bell) 
Rochester 

Morgantown (Bell) 
Lewisburg 
Dunmor 
Logansport 

C.2 Extended Area Calling Service (EACS) 

The following exchanges may expand their existing local calling 
areas to include the Extended Area Calling Service (EACS) with 
the additional exchanges under the EACS column. 

Exchange Existing EAS to: Extended Area Calling 
Service(EACS) to: 

Adairville Auburn Franklin 
Dunmor Elkton ? Lewisburg Woodburn 

! ) 
4 Russellville (Bell) Bowling Green 

Guthrie 

Auburn Adairville 
Dunmor 
Lewisburg 
Russellville 

Dunmor Adairville 
Auburn 

PUBLlCSERVIC@CO~MISSLON 
OFKENTUCKY 

EFFECTIVE 

OCT 08 1997 
/‘ 

Lewisburg 
Rochester 
Russellville (Bell) 

(Bell) 

Franklin 
Morgantown 
Woodburn 
Bowling Green 

Bremen 
Central City 
Drakesboro 
Elkton 
Greenville 
Morgantown 
Sharon Grove 
Woodburn 
Bowling Green 

General Manager 
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Lewisburg Adairville 
Auburn 
Dunmor 
Rochester 
Russellville (Bell) 

Bremen 
Central City 
Drakesboro 
Elkton 
Greenville 
Morgantown 
Sharon Grove 
Woodburn 
Bowling Green 

Logansport 

Rochester 

Morgantown (Bell) 
Rochester 

Logansport 
Morgantown (Bell) 
Dunmor 
Lewisburg 

Beaver Dam 
Bowling Green 
woodburn 

Hartford Pu8L'c SERVICE COMM,S~~~ 

Beaver Dam 
OF KENTUCKY 

EWJIVE 
Bremen 
Central City 
Drakesboro my 30 1999 
Greenville ~~~~~~~~~ 
Hartford 
Woodburn 
Bowling Gr 

C.3 Extended Calling Area Service (FAX) Plan Rates 
RATES 

Residence Business . 
The (Optional) Extended Calling Area Service $15.50 $23.50 (C) 
(EACS) Plan monthly rates for residence, 

business access lines with multi-business access lines, key and PBX 
trunk lines required to have EACS Plan on each line. ((3 
This service provides calling from and to exchanges outlined under 
c.2. Basic Residence and Business monthly rates apply in addition to 
these charges. 

C.4 Maps 
Maps which indicate and define the exchange and base rate area limits 
of the respective exchanges are filed with the Kentucky Public 
Service Commission as part of the Certificate of Public Convenience 
and Necessity granted by the Kentucky Public Service Commission, and 
are also filed in Section Y of this Tariff. 

e C.5 Telecommunications Relay Service Surcharge 

Effective: May 30, 1999 

General Manager 
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C.5 Kentucky Telecommunications Relay Service for Hearing-Impaired or Speech-Impaired Persons 

in Kentucky  
 
 C.5.1 Regulations 

 
Pursuant to KPSC Administrative Case No. 333 and 372, a monthly surcharge shall be 
imposed on all local exchange access lines to fund the Kentucky Telecommunications 
Relay Service. This service provides telephone communications between deaf and 
hearing / speech-impaired customers who use telecommunications devices for the deaf 
and customers who use standard voice telephones.   

 
 C.5.2 Surcharge Rate 
 

1. Recovery of state costs associated with the Telephone Relay Service (“TRS”) 
and Telecommunications Access Program (“TAP”) is based on a fixed monthly 
charge per access line.  

 
2. For purposes of application of the surcharge, access lines are defined as facilities 

that provide access to and from the telecommunications network for toll service 
and for local calling.  WATS, Remote Call Forwarding, Radio Common Carriers, 
InterLATA Foreign Exchange Lines, Private Line Services, Mobile, Other 
Common Carriers, and Company Official Accounts are excluded from this 
category. 

 
3. The monthly surcharge will appear in customer invoices labeled “TRS/TAP 

Surcharge.”       
 
4. The monthly surcharge amount is as follows: 

Per access line   
 

TRS   $0.01 (R)  
TAP   $0.02 

 TRS / TAP Surcharge  $0.03 (R)  
 
 
 
 
 
Issue Date: November 3, 2017  
Effective Date: January 1, 2018 
 
Issued by: /s/ Greg Hale  
Greg Hale, General Manager  
Issued pursuant to Case 2017-00358 issued September 14, 2017. 

RECEIVED
11/3/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

RECEIVED
11/3/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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D.l GENEBAIL 

D.l.1 The term service charges as specified herein, and in other 
sections of this tariff is defined as a non-recurring charge or charges 
applying to the ordering, installing, mving, changing, rearranging, and 
furnishing of telephone service. All Service Connection charges 
expressed in this section of the tariff are in lieu of any mmbership 
fees specified in the by-laws of the Cooperative. Wnporary 
installations of less than one year may pay service connection charge of 
$28.00 - non-refundable- in lieu of mmbership requirements. 

D.1.2 Charges in this section apply to basic single line business or 
residential service. Where equi-t listed in other sections of this 
tariff is installed in addition to, or in place of, basic single line 
instruments, installation charges may apply either in addition to, or in 
place of charges specified herein. 

D.2 PAYMEXC OF SERVICE CHARGES 

F-. 

D.2.1 Payment of residential service charges for the initial 
establisbent of service, maybe extendedquallyover aperiodof two 
months. Hmever, at the canpany's option, service charges may be 
required to be paid at the time of application. 

D.2.2 The charges specified herein do not contemplate work being 
performed by caqany employees at a time when overtime wages apply due 
to the reqmtof the custaner. If the custaner requests overtime 
labor 
being performed 
the specified 
involved. 

or interrupts work once begun, a charge in addition to 
charges will be made based on the additional costs 

D. 3 DEFINITION OF TERMS 

D.3.1 changes: A change is a substitution of a different type of 
rearrangement of quipnent m wiring which telephone equipment, QT a 

does not involve a change in location of the instrument. 

D.3.2 Initial Service Periods: That service is installed and remain in 
use for threecalendarmonths. 

D.3.3 Inside Move: A transfer of telephone service or 
location to another within the same lxlilding or that po 
building occupied by the same 
interruption of the sexvice other than is 

Issued: January 1, 1983 Effective: 
KAR 5:011, 
(1) 

General Manager 
dated January 1, 1983 
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D.3.4 
I 
iD) 
I 

D.3.5 Late Charge: Payments received beyond the due date as expressed on 
the customer's bill. 

D.3.6 Maintenance of Service: Labor expended by the company to 
maintain service of its own equipment and lines, when through no 
fault of the ccmpany custm provided equipment introduces trouble 
to the network of the company. 

D.3.7 

,, 

D.3.8 Reconnect Charge: Where service is terminated, at the customers 
request, and service is restored at the sama location within twelve (12) 
calendar months. 

I 
64 
I 

D.3.9 Restoral of Service: Reconnection of service following terfparary 
disconnect, either at the customers request or for non-payment. 

D.3.10 Returned Check: A check returned to the company for insufficient 
funds. 

D.3.11 Service Connection Charge: A non-recurring charge or charges 
applying to the ordering, installing, moving, changing, rearranging, 
and furnishing of telephone service. 

D.3.12 Termination: When custar disconnects service within minimum 
service period and does not reestablish service within the boundaries of 
the ccmpanies service area. 

D.3.13 Name and Nwnber Change: Where at the custmrs request the name 
of the account is changed or a request to change the telephone number 
can be accomplished without a premise visit. 

D.4 CHARGES 
rit,) ii;: <“ '-T'. :,, .' /I $!'. '- ,: 

,..: . 
D.4.1 Except as provided in this section and other sections of this!', 
tariff, the follo&ng charges apply to both residential ard business ___' 
single line customers. fI ,. -7 

\.. : / .' 
D.4.2 Basic Service Connection Charges - New Installation 

.,'I . ,r ,.; ' '<..!i i 

*- 

Issued: January 1, 1987 Effective: January 1, 1987 

By: / General Manager 
authority K.P.S.C. No: 305 dated December 24, 1986 
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Inclwles: 
Network Access Line 
Private Line Terminal., or 
Tie Trunk Terminal, or 
Semi-public pay station 
Key system Trunk $28.00 

D.4.3 Basic Service Connection Charge $28.00 

D.4.4 Reconnect Charge $22.60 

n II ,&I L 9 Nane andfor Number Change $nz.so 

D.~!i.lQ Installation and Changes and Moves of al.1 other eguipnlent 
not specified in this Tariff will be done at cost. 

D * .4 * 1.1 Restoral Charge $15.10 

11.4.12 Maintenance of Service Charge $25.00 minimum l/2 hr. 
$ "I,50 l/4 hr. there-- 

after 

T--- 
D*4.13 Returned Check Charge $12.50 

II 4 15 Late Payment Charge 
R':l&~ payment charge of 6 percent with a minimum charge of 
$2 * 00 app1icr.s to each c~us&mers bill when any ,undisputed (N) 
portion of a previou s month's bill has not been paid in full (NJ 
prior to ,the next billing date. The .6 percent/$2,00 minimum (N) 
charge is applied to all new charges cm a customer's previaus (EJ) 
month's bill which were not paid prior to the next billing (NJ 
date. Add.it.ional penalty charges s'hall not be assessed on (N) 
unpaid penalty charges. 

KID.!5 Application of Charges 

D. s&%2 Except as provided elsewhere in this Tariff, the following 
are subject to service charges: 

2. XII classes Main Station Service 

4. rL3”r.a Service 

I-____ 
- I sszned : Nay 24, 1996 Effective: June 24, 1996 

PUBLICSERViCECOMMISSION 
General Manager OFKENTUCKY 

EFFECTIVE 
Y---4 

JUL 24 1996 
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5. Mobile Telephone Service 

;: 
Personal Signaling (Paging) Service 
PBX Trunk Service T 

8. Key Trunk Service T 
RJsuc SERVlCE r)C;#fl!$S!~~,J D 

10. Tie Lines :q $q-yhg-~~Y;ky~ 

k 
WATS Service -r':; cc-. q;'::' 
Miscellaneous Service Arrangement 

ii: 
Auxiliary Equipment - Tariffed 
Private Line Service I.$! tqy 3 5. I988 

E: 
Foreign Exchange 
Customer Owned Coin Operated Telephone 

-::: :y:;i t,:-- ', : I ':, : _j y i(J# 5:c)JJ, . ..~ ._. ,, .I .., ;_ A. - ' - _ . ' 7 1 .: :i! t 
17. Shared Tenant Services 

,,.. 7-'.'. _,._ &', ,,+ _.,__ 
3'u': ,~~~~~~~..~~~..-~~~- 

D.6 EXCEPTIONS 
~';j~~ll~ m\(f;t !',';!$$;?{~$I)p; f~M#$';E~ 

Service Charges do not apply for: 

D.6.1 Visits to a customer's premises solely for the purpose of 
repair maintenance or disconnection of company service. D 

D.6.2 Public Telephone Service 

D.6.3 Changes in the class or grade of service, or concurrent 
/-- move or changes necessitated by a change in the class or grade of 

service or by a change in central office operation, when these 
are initiated by the company. 

D.6.4 Service reestablished after the destruction of the customer's 
premises by fire, flood or other similar causes beyond the 
customer's control, where the same amount of service is reestablished 
within a reasonable period of time at the same or different location. 
If, under the preceding condition, service is installed at another 
location and then subsequently reestablished at the original, service 
charges will apply for the subsequent installation. 

D.6.5 A change from listed telephone service to unlisted or 
nonpublished telephone service necessitated by communications 
which are rectified that are of an annoying, foul, or profane 
nature, when at the companies discretion it is felt that criminal 
intent exists, a service charge will apply for request on non- 
listed and non-published number for reasons other than those 
expressed here. 

D.6.6 Directory listings or billing address. 
I 

D.6.7 A change of telephone number when initiated by the company. 

c 
Issued: December 1, 1987 Effective: December 31, 1987 

General Manager 
. 269 dated October 4, 1984. 



GEJGBAL SUl?SCRIBER SEWICES ZARIFF 
Psc 2 

Logan Telephone Cooperative Section D 
Incorporated Original Sheet 6 

D.6.8 Charges for unlisted or nonpublished telephone service when 
provided with initial service. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR t? 01983 

PURSUANT TO 807 KAR 5:011, 
Issued: January 1, 1983 Effective: 

W General Manager 
ISS 0 dated January 1, 1983 
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D.7 Regulations and Application of Rates for Shared Tenant Service 

1. An S.T.S. provider must present to Logan Telephone Cooperative a 
certificate of public convenience and necessity from the Public 
Service Commission to construct and operate its facilities. 

2. Resale of Basic Local Exchange Service is available on a PBX 
flat rate basis. Other business services will be provided at the 
rates specified in other section of this Tariff. 

:3. The client of the reseller is defined as a different business, 
firm, corporation , c-any, subsidiary, association, associate or a 
residence. Listings for Shared Tenant Service Clients may be obtained 
under the conditions and rates specified in this Tariff. Charges for 
Listings will not be separately billed. 

4. The service establishment charge shown in K5 trunk rates applies for 
all resale service applications processed under this Tariff and is in 
addition to all other applicable nonrecurring and recurring charges. 

5 . Whether the tenants included in a resale service area are 
residence or business, such tenants may be serviced by the reseller 
and the sama PBX rates specified in this and other Tariffs will apply 
to the reseller. 

,-. 6 The minimum perial of service is 36 months with a Service Cancel- 
ILktim Fee (SCF) applicable at the date of termination based on the 
exchange rates in effect. The Service Cancellation Fee is reduced by 
l/36 per month and will be an amount equal to the business rates being 
billed at the tima of termination. A nine month notice is required 
prior to termination of service by the reseller. If a nine month notice 
is not received, the resellers will be required to continue to 
provide access service until the Company can provide individual access 
facilities, but in no case will this requirement extend beyond nine 
months from the date that the notice is received. 

7. When a subecribr located within the designated resale service area 
wishes to be directly served by the Company on a non-resale basis, or 
when Logan Telephone or custcmer provided Coin Telephone 
Service is to be provided in the resale service area, the owner/developer 

P 

will bear the responsibility for and cost of providing sq.,i+e&access 
Eb 

: ; f 4 ; i. ::I ( ? ' 
for such services. The c%mer/developer will make eithe2 % . le,$jairs or -:.:& 
their equivalents available, or provide facility suppart (conduip, or .!' 
poles) access to the Corr~>any at no charge for provision of these services. 

[;-": .-:., ;_,-7 
,-,_: /, $...j, 

Issued : January 16, 1987 Effective: February 9, 1987 

By: General Manager 
-authority K.P.S.C. No. 293 dated November 11, 1986 
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8. The Company will provide facilities to the first point 
(demarcation/network interface) on the reseller's premises which, 
in the judgment of the Company is suitable for the location of 
a network interface. The most economical route from existing network 
distribution facilities will generally determine the approach used in 
establishing the point-of-demarcation. The custczt-er may designate an 
alternate approach route for entrance facilities at additional 
construction charges as specified in this Tariff. The Company will 
extend the point-of-demarcation to any point designated by the reseller 
inside his premises at the charges specified in this Tariff. Route 
selection and lccation of point-of-derrarcation must be in cwliance 
with regulations set forth in other section of this Tariff and F.C.C. 
Part 68. 

(NJ 

9. All usual and applicable Service Charges and Installation Charges 
as appropriate indicated in this and other Tariffs apply to the 
activation, move or change of lines within the sharing and resale 
offering. 

10. Suspension of service as described in this Tariff is applicable 
to this service. 

r‘ 
11. Transfer of service responsibility between resellers is permitted 
and will not change the initial service establishment date used to 
calculate the SCF identified in this section. 

D.7.1 Rates 

1. Service Establishment Charge 

(a) Per Application 

1) Each 

Monthly Nonrecurring 
Rate Charge 

$28.00 

Issued: January 16, 1987 Effective: February 9, 1987 

General Manager 
ority K.P.S.C. No. 293 dated November 11, 1986 
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D.9.3 ELIGIBILITY AND CERTIFICATION       
 
1. To be eligible for a Lifeline credit, a customer must be a current recipient of any one of the following (T) 

programs or have income at or below 135 percent of the Federal Poverty Guidelines [Note 1].  
 
a. Supplemental Security Income (SSI)  
b. Supplemental Nutrition Assistance Program      
c. Medicaid  
d. Federal public housing / Section 8 
e. Veterans Pension Benefits   (C) 
f. Survivor Pension Benefits    (C)    
g.  (D)      

 
2. All applications for service are subject to verification with the state agency responsible for administration 

of the qualifying program. 
 
3. Proof of eligibility in any of the qualifying low-income programs should be provided to the company at the 

time of application for service.  The Lifeline credit will not be established until the Company has received 
proof of eligibility.  If the customer requests installation prior to the company’s receipt of proof of 
eligibility, the requested service will be provided without the Lifeline credit.  When eligibility 
documentation is provided subsequent to installation, the Lifeline credit will be provided on a going 
forward basis. 

 
4. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of perjury, that the 

subscriber is receiving benefits under one of the qualifying programs.  It is the customer’s responsibility to 
notify the company when the customer is no longer participating in any of the qualifying programs. 

 
5. The company reserves the right to periodically audit its records, working in conjunction with the 

appropriate state agencies, for the purpose of determining continuing eligibility. Information obtained 
during such audit will be treated as confidential information to the extent required under State and Federal 
law.  The use or disclosure of information concerning enrollees will be limited to purposes directly 
connected with the administration of the Lifeline plan. 

 
6. When a customer is determined to be ineligible as a result of an audit, the company will contact the 

customer. If the customer cannot provide eligibility documentation, the Lifeline credit will be discontinued. 
 
 
 
 
[Note 1] This provision is effective June 1, 2012.  
 
 
Issue Date: October 21, 2016  
Effective Date: December 1, 2016 
 
Issued by: /s/ Greg Hale  
Greg Hale, General Manager 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00059 dated October 19, 2016. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

EFFECTIVE

12/1/2016
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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D.9.4 RATES AND CHARGES 
  
1. Lifeline is provided as a monthly credit on the eligible residential subscriber’s access line bill for local 

service. 
 
2. Service charges in the Tariff may be applicable for installing or changing Lifeline service.    
 
3. Reserved for Future Use.   
 
4. Service charges do not apply for converting existing service to Lifeline. 
 
5. The Lifeline credit passed through to the customer consists of: 

 
Credit, one per Lifeline per Household, limited to the total amount of charges. 

 
The State and Federal Credit, one per Lifeline. 
 

Federal State  
Lifeline Credit   * (C)   $3.50 

 
6. The Lifeline implementation charge to appear on all customers' bills shall be as follows:    
 

The Commission from time to time will adjust the amount of the surcharge according to the needs of the 
program. The Company will apply the surcharge as Ordered by the Commission. 

 
Surcharge per access line per month: Pursuant to Commission Order 

 
(C) 

*  The Federal component of the Lifeline Credit will be pursuant to the FCC’s 2016 Lifeline Modernization Order, 
FCC 16-38, Released April 27, 2016. 

(C) 
 
 
 
 
 
 
 
 

 
Issued:  October 8, 2019  
Effective:  October 9, 2019 
 
Issued by: /s/ Greg Hale  
Greg Hale, General Manager 
 RECEIVED

10/8/2019

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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E.l Construction Charges 

E.l.l. General 

1 ., Special charges in the form of installation charges, monthly 
charges, or both, are applied in addition to the usual service 
connection charges and monthly rates, when, because of the occasional 
nature of the service or an unusual investment ar expense, the revenue 
does not reasonably canpensate the Canpany, as for exan@e: 

a. The facilities are 
the base rate area. 
b. The facilities are 
C. Conditions require 

provided in remote or undeveloped areas cutside 

provided an a temporary basis. 
the provision of special equipment or unusual 

methods of plant construction, installation or maintenance. 
d. The custanerts location requires the use of costly right-of-way. 

2. Title to all construction, provided wholly or partly at a custaner's 
expense, is vested in the Canpany. 

3. The word VcstVt, when used in this Section, means the in-plant cost 
consisting of labor,, engineering, materials, supervision, and other 
overhead expenses associated with the construction. Estimated cost may 
be used; however,where the custaner requests ,actual costwillk used 
where practicable. 

4. When attachments are made to poles of other canpanies in lieu of 
providing new pole line construction for which construction charges 
would be applicable under the provisions of this Section, the attacknent 
rental charges to the Canpany may be assessed to the applicant(s) in 
whole or in part as the particular circumstances may warrant. 

5. Except as otherwise provided herein, the regulations in this tariff 
contemplate that the type of construction required to provide the 
quantity and class of service involved will be determined by the 
CanpaY l The applicant may be required to pay the additional costs 
involved where a different type of construction than that proposed by 
thecanpanyis desired. 

6. The custaner is required to pay construction charges made by another 
canpany providing facilities connecting with the faciI?UBW SlrRVrt&eC0MMIssroN 
Telephone Canpany. OF KENTUCKY 

EFFECTIVE 

MAR 3 01983 

Issued: January 1, 1983 Effective: 
F'UfWJANT TO 807 KAR 5:011, 

January 1SE 

I?: --B:(‘!_ _.___ 

General Manager 
dated January 1, 1983 
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'7. Cknstruction charges will not apply to the custarter's aerial or 
buried drop which extends fran the last pole to the Ixilding in which 
the telephone is located. 

8. When an applicant is so located that it is necessary to use private 
right-of-way to furnish service and the canpany is unable to obtain the 
required right-of-way without cost, the applicant my be required to pay 
the costs incurred in securing, clearing, and retaining such 
right-of-way. 

9. No construction charge is applicable for the provision of 
construction on public highways m other easments within the base rate 
area, or beyond the base rate area when such construction is to be used 
in serving custaners with the grade and and class of telephone service 
normally offered in a given area. 

E.1.2 Construction for Rural Service 

Under nmmal conditions, or until the C-any has met its reguirenents 
under Rural Electrification Administration (RA), and Area Cover Design 
(ACD), the canpany will extend its lines to reach applicants within the 
exchange service area. After the ADC agreement has beenmet, the 
Canpany, without charbe, wil1 extend its lines to reach applicants 
within theexchange servicearea, subject to the following conditions: 

1. Extension of rural line facilities outside the base rate area will 
be provided without construction charges under the follming conditions: 

a Under normal conditions, the Telephone Canpany will extend its rural 
lines one-half mile to reach a rural custaner within the exchange area. 

b. The Telephone Canpany will provide main line extensions for the 
provision of rural service to a group of applicants if the number of 
applicants in the group for permanent service cm an annual basis 
averages one for each half mile ar less of plant extension, by shortest 
public highway msasurenent. 

2. In all other cases, construction or extension of rural lines outside 
the base rate area will be mde on the basis of construction charges as 
follcYws: 

WBLIC SERVICE COMMlSS’ON 
a. That portion of the construction expense to be bor@$ t%ijW!W 
telephone Canpanyshallnotbermre than seven times the annualE&@J##e 
revenue of the applicant or group of applicants. 

MAR 7 0 11383 
PURSUAN-i TO 807 KAR 5:011, 

Essued: January 1, 1983 Effective: @aqarV _ - -~- 

rity K.P.S.C. No 
General Manager 

dated January 1, 1983 
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b. The balance of such construction expense my be assessed by the 
Canpany to such applicant or group of applicants. 

3. The construction charge assessed on applicant or group of applicants 
for facilities shall be paid in advance. 

4. Payments for line construction are not refundable and no credit will 
be allowed for future installations on line extensions constructed+under 
these regulations. 

5. Line extensions to provide service on a basis other than as covered 
be, required the payment of construction charges as determined fran 
the conditions. 

E.1.3 Private Right-of-Way 

When the applicant is so located that it is necessary to secure private 
right-of-way to furnish service and the Canpany is unable to obtain the 
required right-of-way without cost, theapplicantmaybe required to pay 
the cost incurred in securing, clearing and retaining such right-of-way. 

E,1.4 Poles and Wire,on Public Highways and Private Property 

1. Ekcept as provideo under 'lTmporary Service", no construction charge 
is made for the provision of new pole lines or wire on public highways 
within the Base Rate Area. 

2, Except as provided under "Temporary Service", where the applicant is 
located outside the Base Rate Area and the construction outside plant is 
required to provide facilities to service one or rmre applicants, the 
applicant or applicants my be required to bear the cost of such 
construction. 

3. Except as provided under "Temporary Service", neither station 
installations, including drop wire, protector, inside wiring, telephone 
sets cx anyplantwithinthe Base Rate Area shall be considered as 
construction costs. 

4" Poles on private property to be used as a part of the standard 
distributing plan serving subscribers in general are furnished, 
maintainedand cxmed by the canpany, subject to such construction 
charges as my be applicable. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
E-2 Tgnporary Service EFFECTIVE 

MAR 3 0 1983 

“URWANT TO 807 K/jR 
Issued: January 1, 1983 Effective: 

General Manager 
dated January 1, 1983 

5:011, 

-- 
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1. When cosntruction is required for temporary service and there 
is, in the opinion of the company, no immediate prospect of 
re-using the plant involved, the customer may be required to pay 
all or portion of the cost of such construction, including the cost 
of removing the plant provided. The salvage value of any plant 
removed shall be deducted from the total cost to be paid by the 
subscriber. 

2. Under "unusual" conditions station installations, including 
drop wire, protector, and any tariffed common control equipment T 
can be included, all or part, in the cost of construction. Inclusion 
of items mentioned here in any construction costs would be reviwed 
on an individual basis. Decision made by the company concerning 
constructon costs under this paragraph would not be precedent 
setting with respect to other cases. 

-- 
Issued: December 1, 1987 Effective: December 31, 1987 

?!,$-69 da~~~e~~~o~s~aef'1984. 
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3. Underground Service Entrances 

When underground service connections are desired by the customer as 
initial installation in places where aerial drop wires would ordinarily 
be used to provide service m channels to a customer and subsequently the 
custmer desires that such facilities be placed underground, the 
following regulations apply: 

A. Undergrcmd service entrances may be provided at the customer request 
as special construction in connection with either existing or new services 
in lieu of the usual aerial drop wire. 

B. Buried service entrance facilities will be furnished without a 
construction charge where buried service wire or buried cable would 
normally be provided by the corrpany for service entrance; unless agree- 
ments between the company and a contractor or custmer have been made 
prior to land developmnt. 

C. Where cable is laid in conduit, the undergrmd conduit shall be 
constructed and maintained by or at the expense of the customer and in 
addition, the custmer shall pay the cost of the undergrmnd cable 
including the cost of installing less the estimated cost to the Company 
of installing such aerial facilities as would bz (or are) required to 
furnish the sme service. The underground conduit shall be constructed 
in accordance with plans and specifications furnished by the Cmpany. 

D. The duct or ducts required in the underground conduit by the 
Cmpany to furnish service shall be reserved for its exclusive use. 

E. Where armored cable is laid in a trench, the trench shall be 
constructed and back-filled by or at the expense of the custmer. In 
addition, the customer shall pay the cost of the cable, including the 
cost of installation, less the estimated cost of installing such.,aeqial.. "->; i.+: .ir I 
drop as would be required to furnish the same service. . . . 

; . . 
F. Where facilities are changed from aerial to underground, in addition 
to the above, the custmr is charged the cost of dismantling and _j; .: 
removing the aerial faciliites. 

', 

'/I ( : ,j/ ;f,, ,, 

Issued: January 1, 1987 Effective: January 1, 1987 

By: General Manager 
ated December 24, 1986 
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Em4 Special services and facilities, not ordinarily used in the 
furnishing of service and not otherwise mentioned in, or provided for or 
contemplated by the tariff of the Carpany, my be furnished or leased 
pursuant to special contract for such special service rx facility for 
such period as may be agreed upon, provided such special service of 
facility does not interfere with the telephone service furnished by the 
CanpanY. 

In the event any such service 
interferes with, 

or facility or the use made thereof 
or the facilities used in furnishing such special 

service or facility are needed for the furnishing of telephone service 
by the Ccmpany, it may terminate such contract and cease to furnish such 
special service and facility after thirty days written notice to the 
custmer and provided further that the Public Service Camxission my 
te.minate such contract whenever, in its qinion, public interest 
required such termination. 

E.5 Moves or Changes of Existing Construction 

When the Canpany shall move ar change existing construction or equipment 
for which no specific charge is qmted in this tariff, the person at 
whcee reguestthemveiar change isxnademy be required to bear the 
cost of such move ~1: change. 

E.6 Ccmstruction in Residential Development 

E.6.1 Terms 

1. Single family development-is five m more adjoining lots in a 
recorded plan for the construction of single family residences including 
mobile hcxnes intended for year round occupancy. 

2. Duplex developnent-is three or more lots in a recorded plan for the 
construction of dual family residence intended for year round cccupancy. 

3. Multi-family develoment-is cme or more lots in a recorded plan with 
three ~1: more units planned for each lot, and intended for year round 
~~pancy. In this categorywouldfall apartment cmplexes, apartment 
buildings and condaniniums. 

4. Speculative develo-t-where a tract of land is being developed, 
where distribution facilities of the Cmpany have tBUI3klGWfBVBR @BMMISSIOI’J 
conjunction with the development of the tract prior to its c&@XfNd&KY 
either at the convenience of the developer or the Canpany, at%FWW~ 
dwellings are being constructed without a sales contract 01: sighed 

MAR 3 0 1983 
Issued: January 1, 1983 Effective: ~~nTWJ83 KAR 5:011, 

PV:-~U---.. 
General Manager 

0 dated January 1, 1983 
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lease. Tbe intent of the term speculative is defined as a situation 
where the Canpahy is requested to make facility investments with no firm 
guarantee of a timely return on that investment. 

5. Non-speculative development-here a tract of laud is being developed 
where facilities of the Caqany exist or where the developnent of the 
tract permits distribution extension as the custaner requires service, 
and necessary cable facilities can be provided at the Canpany's 
convenience. Tbe tern non-speculative is intended to mean that 
investment to plant can be made with firm guarantees of a timely return 
oh investments. 

E.6.2 Cmdition 

E.6.2.1 Where requests are made of the Caqmny by the developer of a 
residential development, the Cmpmy will require: 

E.6.2.2 1. At his awn expense, provide the Canpany with a detailed 
subdivision plan, showing detailed surveys of each lot in the plan, 
street location, and a key map showing all other specific locations. 

/7 2. At his cm =pense , 'provide the CanpanY with easement 
satisfactory to the Canpany for cccupancy and maintenance of 
distribution and related facilities, except service lines in public 
places which the Canpany has the right to occupy. 

E.6.2.3 At his cm expense, the developer will clear easements for the 
aforementioned facilities clear of tree stuqs and other obstructions. 

E. 6.2.4 Should the developer make changes in the plot plan after the 
Ccmmy has canpleted engineering oc begun construction, which creates 
for the Canpany additional expense, thedeveloper shall bear the cost of 
these additiohal expenses. 

E.6.2.5 Before the construction of Carpany facilities, the developer is 
responsible for identifying all underground facilities of others. 
Should in the course of construction of it's facilities, the Conpany 
damages the facilities of others that were not identified by the 
developer, the developer will hear all expense in the repair of said 
facilities. 

E.6.2.6 During the following canpletion of construction of Catpany 

.ZF~'the cost of damage to the Cunpahy's facilitie!H%& 
and prior to canpletion of the development 

developer and others. This includes all distribution and ser 
Casts here are defined as labor, material and overhead expenses 

/-- 
MAR 3 0'1983 

Issued: January 1, 1983 Effective: 
p-r +-tI +%%AR 5:011, 

authority K.P.S.C. No dated January 1, 1983 
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applicable at the time of damage. This liability is only to those areas 
Iwhere lots or buildings have not been sold or,occupied by tenants and is 
still under construction, or where development of lots have beep 
completed and sold to a contractor 
developer. 

operating independently of the 

E.6.3 Ccnditions - Speculative Development 

E.6.3.1 If the development in the sole opinion of the Canpany is 
speculative, the following conditions apply in addition to those 
specified in paragraph E.6.2. / 

1. After the developer has supplied the Canpany with a subdivision 
Plan, the company will prepare an estimate of costs involved in 
supplying distribution cable and service wires. 

2. The developer will be required to post an amount (non-interest 
bearing) equal to the construction estimate. 

3. The canpany will then begin work on detailed engineering and 
construction of facilities required by the developer. 

4. Once construction has been completed and the actual cost of 
construction has been determined, the developer will be refunded any 
difference should the cost be less than the amount originally posted, or 
to pay the balance of the costs exceed the original amount paid. 

5. These funds will 
facilities. These 
CanpaY 0 

then be considered payment for construction of 
facilities shall be med and maintained by the 

6. As each dwelling unit is occupied and its occupant accepts service 
fran the Canpany, the Canpany will refund the developer or his designate 
the pro rata share of the construction cost, The proration will be 
determined by dividing the total number of lots and dwelling units in 
the total development, by the total cost of construction. 

7. Fran the date of completion of the Company's facilities, the Carrpany 
is liable to refund construction costs for a period not to exceed ten 
years. 

E.7 Franchise and Municipality Taxes 

E.7.1 General PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: January 1, 1983 Effective: JmWS~hN:gfZ 807 KAR !j:Oll, 

General Manager FY: 
dated January 1, 1983 
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When any municipality charges 
license, occupation, 

, collects or receives fran the Company and 
privilege, inspection or other similar tax or fee 

or any franchise fee or payment, or any fee or payment similar in nature 
thereto, for the use of the streets or other public places or any 
concession for Tariff Rates on its telephone service, whether such 
f-=-r fees or payment be expressed as a lump sum, or a flat rate, or 
based on receipts, 
facilities, 

or based on poles, wires, conduits, or other 
or otherwise, so much of the aggregate amount of such 

payments and concessions as exceeds three (3) per cent of the recurring 
local service revenues received fran subscribers located within such 
municipality will be billed, insofar as practical, pro rata to the 
subscribers receiving exchange service within the municipality. 

E.7.2 Except for state, county, or municipal taxes, all pro ration of 
fees and other charges mentioned in above paragraph will be approved by 
the Canmission before being applied to the subscriber bill. 

PUBLIC SERVICE COMMlSSlOEv 
OF KENTUCKY 

EFFECTIVE 

MAR 3 01983 

PURSUANT TO 807 KAR 
Issued: January 1, 1983 Effective: Jane 

BY:. 

General Manager 
dated January 1, 1983 
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DIRECIORYLISTlXS 

F.l Regulations Applicable to Directory Listings 

1. The rates and regulations specified herein for directory listings 
apply cnly to the alphabetical section of the directory. Listings are 
intended solely for the purpose of identifying subscriber's telephone 
nu&ars and as an aid to the use of telephone service. 

2. The Telephone Canpany will furnish to its subscribers, without 
charge, only such directories as it deems necessary for the efficient 
use of the service. Other directories will be furnished at the 
discretion of the Canpany at a reasonable charge. 

3. Directories regularly furnished to subscribers are the property of 
the Telephone Canpany, are loaned to subscribers only as an aid to the 
use of the telephone service, and are to be returned to the Telephone 
-w=Y upon request. Subscribers must not deface or mutilate 
directories. The Telephone Ccmpany shall have the right to make a 
charge for directories issued in replacement of directories destroyed, 
deface, or mutilated while in the possession of the subscriber. No 
binder, holder, or auxiliary cover, except such as may be provided by 
or with the consent of:the Telephone Cunpany shall be used on or in 
connection with any directory furnished by the Telephone Cunpany. 

4. The listing of subscribers either without charge or at the rate 
specified herein for additional listings in the alphabetical section of 
the directory dces not contemplate special praninence of arrangment. 
In accepting listings as requested by the subscribers of prospective 
subscribers the Canpany will not be a party to controversies tztween 
subscribers as a result of the publication of such listings in its 
direckries. 

5. Listings must conform to the Canpany's specifications with respect 
to its directories. The Canpany reserves the right to reject listings 
when in its judgenent such listings would tend to delay or impede the 
use of the service. 

6. The Canpany reserves the right to limit 
to one line in the directory by use 
judggnent the clearness of the listing and 
subscriber is not impaired thereby. 

7. J&oept as 
without charge 

hereinafter provided only 

the length of any listing 
of abbreviations when in its 
the identification of the 

PUl3LIC 
one listing is 

for each main service, joint user service, PRX 

MAR 3 01983 
Issued: January 1, 1983 Effective: January 1, 1983 

PURSUAN’T TO 807 KAR 

sEcT’o?~. General Man- 
dated January 1, 1983 

5:Ol 
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Centrex system; where a number of main services are provided on a 
rotary basis they are considered as one service. If additional 
listings are required to properly identify the subscriber, such 
additional listings may be provided without charge to the extent that 
the number or listing allawed does not aceed the number of main 
station line ar PHX trunks associated with that service. 
listings showing 

Directory 
the appropriate station n&r my be furnished 

indented under the min listing or additional listings at the charge 
for additional listings. Such listings my be specific department, 
location or titles of key personnel. 

8. Additional. listings on rotary numbers usually bear the call number 
of the first line of the rotary group Mz, at the subscriber's request, 
they may bear any one of the rotary numbers. 

9. Street numbers, followed by the names of streets, will be used in 
identifying the location of the subscriber except when in the jtigemeht 
of the Canpany hames of buildings, aparlment houses OT cmmunities 
serve as a better mans of identification. Corner addresses are 
undesirable and will be used only where the street number is not 
available. The use of floor, roan or suite numbers of bildings or 
apartment houses , or other such designation is not permitted. 

---b 10. Listings are not provided' in connection with public telephone 
service except &en the lists will faciltate the operations of the 
CcmpanY. No additional listings are permitted. Listings in connection 
with semipublic telephone service are furnished under the rates and 
regulations as other business service. 

11. when in the jtigenent of the Carpany the use of reference or other 
listings in excess of the number of listings permitted without extra 
charge as previously outlined, are needed for better identification of 
the subscirber or governmental offices to facilitate the Cunpany 
operations, such listings may be provided without charge. 

12. Whenever any question arises to the right of a subscriber (1) to 
list the name of a hsiness which he claims he is authorized to 
represent: or (2) to use a listing which includes the trade name of 
another, the caqany is privileged to require the subscriber to secure 
fran the cmer of such name, written authority to use it, addressed to 
the mnpany for the acceptance for insertion or for the continuance of 
such listings- 
lists where 

, and is priviledged to refuse to accept QI: delete such 
(1) such written authority is not so furnis+&& &&~oMM,sao,, 

authority is withdrawn by such owner in writing to the canpany CF KENTUCKY 

13. Primary Listings EFFECTIVE 

MAR 3 0 1983 

Issued: January 1, 1983 Effective: 

GamxiL Manager 
dated January 1, 1983 
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1. One listing without charge, termed the primary listing, is provided 
as follcrws: 

A. For each separate subscriber service. When two ar am-e main 
station lines elf PBX trunk lines are consecutively operated, the first 
number of the group is considered the primary listing. 

B. Far each semi-public service. 
I 

c. Far each joint user. 

D. Far each service station subscriber. 

14. Unlisted n&r service is the withholding of a custaner's listing 
fran the printed telephone directory. The number may be obtained fran 
the directory assistance operator. 

15. Nan-published number service is the withholding of a custaners 
listing frm both the telephone directory and directory assistance 
records. 

16. The length of contract period for directory listings, tiere the 
listing actually appears in the directory, is the directory period. 
The directory period is fran the day the directory is distributed to 
the custaner to the'day the succeeding directory is distributed to the 
custaners. Unless the listing no longer serves the custaner because of 
disconnection, removal, etc., of the service the minimum contract 
period will be for 30 days. 

F.2 Business Listings 
Business names in the directory listings shall be limited to the 
following: 

1. The individual name of the subscirber or joint user, or 

2. The name under which the subscriber or joint user is actually doing 
business as evidence by signs on the premises by letterheads, and by 
name under which a bank account is carried, or 

3. The name under which a business is actually being conducted by 
saneone other than a subscriber and which the subscriber or joint user 
is authorized by such other to use or 

4. The individual names of the officers, partners or en&~~E&CE&M,SS,ON 
subscriber, or 

OF KENTUCKY 
EFFECTIVE 

/- 
MAR .'1 0 ms.? 

Issued: January 1, 1983 Effective: 
d?!wwf +6 i!imAR 5:01. i, 

ority K.P.S.C. No 



W SUBSCRIBER SERVICES TARIFF 
PSC 2 

Logan Telephone Cooperative Section F 
Incorporated Original Sheet 5 

5. The names of department when such listings are deemed neessary from 
public reference viewpoint. 

F.3 Residence Listings 
. 

Residence names in the directory listings shall be limited to 
following: 

1. The individual name of subscriber, or 

2. The individual name of a member of the subsciber's family or joint 
user. 

F.4 Additional Listings 

F.4.1 Regular Additional Listings 

1. Business additional listing may be the names of partners or rrrzmbers 
of the firm if the subscriber or joint user is a partnership of firm; 
the names of officers of the corporation , if the subscriber or joint 
user is a corporation; and for any business establishment, the names of 
associates or employees of the subscriber or joint user. No other 
class of listing, such as service, agency commodity, etc., will be 
accepted. 

2. Residence additional listings may be the names of manber of the 
subscriber's immediate family. 

3. In connection with semi-public telephone service, additional 
listings are allowed at regular additional listing rates in the name of 
permanent guests or tenants at that location. 

4. Ordinarily, al.1 additionai listings must be of the same address and 
telephone number as the primary listing, except as provided balm for 
alternate listings. Hcwever, when in the apinion of the canpany it 
appears necessary as an aid to the use of the directory and provided 
satisfactory service can be furnished a listing may be permitted under 
the address of PBX, installed on premises of the subscriber, but an 
address different from that of the switchboard, or main station, 
the telephone number of the primary listing. 

using 

5. Additional Listing charges (except for listings of alternate call 
ntir and office hours) date from the time the listing is posted on 
the information records. 
application 

Information records are posted at the time 
for the listing 

directory as 
is made, or at the date of-e ~q&@& COMMISSION 

the subscriber may desire. Charges for liSti@E K&bfTUCKy 

EFFECTIVE 

Issued: January 1, 1983 Effective: w 0 1983 Januaryl, 93 
PUR~‘JT TO 807 KAR 5:011, 

ity K.P.S.C. No 
General 1Managep.y: _ 

dated January 1, 1983 
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alternate call n-r and office hours bcane effective as of the date 
of the issue of the directory. 

F.4.2 Special Type of Additional Listings 

1. Duplicate and Cross Reference Listings 

A. Dqlicate listings, i.e., listings of nicknames, abbreviated names, 
which are canmonlyspelled inmore than oneway,andrearrangements of 
names, are permitted when, in the cpinion of the Canpany, they are 
necessary for the proper identification of a subscriber, and are not 
desired to secure a preferential position in the directory or for 
advertising purposes 

B. Cross reference listings are permitted when their use will 
facilitate in the handling of telephone calls 

2. Alternate Call N&r Listings 

A. Listing of an alternate telephone number. 

B, The alternate number may be that of a service not under contract 
with the subscriber in connection with whose name it appears. In such 
a case, the consent of: the subscriber to the alternately listed service 
must be obtained before the alternate listing is furnished. 

3. Foreign J&change Listings 

Foreign Exchange Listings, i.e., listings of subscribers located in an 
exchange other than in which the listed service is furnished, are 
permitted. 

4. Temporary Listings 

1. Residence subscriber who lease their premises for period of less 
than cne year and request the Carpany therenderservice to their 
tenant without change in contract, may arrange for listing of such 
tenant provided that the subscriber and the tenant do not cccupy the 
premises at the same time. 

2. All billinq and contractural arrangenents rtxnain unchanged, the 
subscriber being responsible for the payment for all charges. 

5. Office 

Listing of 
order to 

Hour Listings PUBLIC SERVICE COMMISSION 

office hours or other information which is 
efficiently handle telephone traffic, is 

MAR ?i 01983 

Issued: January 1, 1983 Effective: &f#%i%t 6%~ KAR 5:011, 

1’ &I$ 
General Mana&-----l- 

Ity K.P.S.C. No dated January 1, 1983 
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charges for service. Subscriber vjho desire that their office hours 
appear in connection with their listing may obtain same by paying the 
rates for Regular Additional Listings. A phrase directing the m&hod 
of calling when a PBX qerator is not on duty my be listed in the 
directory at Regular Additional Listing rates whenever night 
connections are provided. 

6. Dual Name Listings 

A. Dual Name Listings may be provided for custcmers subscribing to 
residence service who share the same surname and reside at the same 
address, and for a person known by two first names. 

B. Dual Name Listings may be provided as the primary listing at no 
additional charge for the addition of the second name to the listing. 

C. Dual Name Listings may be provided as an additional listing at the 
custaners option at regular additional listing rate. 

D. A service order charge described in Section D applies for: 

,- 
a. Changing a primary single mme directory listing to a primary Dual 
Name Listing. 

b. Changing an additional Dual Nane directory listing to a primary 
dual name listing, or 

c. Changing the primary or additional dual name directory listing once 
established: when not accanplished on an order for which service order 
charge is not applicable. 

F.5 Rates 

pee. , 

F.5.1 Primary Service Listings Monthly Rate 

1. Primary Station No Charge 
A. mividual Line Service, each No Charge 
B. Party Line Service, each No Charge 
C. Multi-Party Line Service, each No Charge 

2. Joint User Service, each No Charge 

3. Private Branch Exchange Service, each No Charge 
PUBLIC 

4. Radio Telephone Service, each No Charge 

F.5.2 Additional Listings, per line of information 

SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 3 () VP’33 
Issued: January 1, 1983 Effective: F@?!3@WJT1~d8@ KAR 5:Oli. 

General Manager- 
dated January 1, 1983 
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requested by custm-er. 

1. Regular additimal listings, each $ 1.25 

F.5.3 Duplicate and Cross Reference $ 1.25 

F.5.4 Alternate Call Number Listings, each $ 1.25 

F.5.5 Foreign Exchange Listings, each $ 1.25 

The rate for a foreign C-any listing will be the rate 
applicable in the directory where the listing appears. 

F.5.6 Temporary Listings, each $ 1.25 

F.5.7 Office Hour Listings, each $ 1.25 

F.5.8 Dual Name Listings $ 1.25 

1. Primary Service Listing, each $ 1.25 
2. Additional Listing, each $ 1.25 

F.5.9 Unlisted Number, each $ 1.00 

F.5.10 Non-Published Number, each $ 2.00 

F.5.11 Idented Listings, each $ 1.25 

F.5.12 Captim Listings, each $ 1.25 

F.5.13 Shared Tenant Services Client Listing $ 1.25 

Issued: January 16, 1987 Effective: February 9, 1987 

General Manager 
dated November 11, 1986 
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PUBLIC TELEPHONE SERVICE 

CONTENTS 

SHEET NO. 

G-1 Access Line for Public Telephone Service to 
Payphone Services Providers (llPSPSrt) 2-3 

G.2 Service Options 4 

G.2.a Coin Supervision Additive Service 4 (C) 

G.2.b Public Telephone Screening/Blocking 4 

c G.3 Rates and Charges 5 
1 

PUBLIC SERVICE CO,MMISSfON 
OF KENTUCKY 

EFFECTIVE 

MAR 01 1998 
Effective: March 1, 1998 

PURSUANT TO 807 KAR 5:011, 
SECTION 9 (1) 

Interim Gqeq@J@,@9~~q 
!Wf?ETWY OF iMF i:f&f~w+l~sI~~ 
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COIN TELEPHONE SERVICE 

G.l Public Telephone Service 

G.l.l Definition and Purpose 

A public telephone is an exchange station installed at the Telephone 
Company's option, equipped with a coin collecting device for the (D) 
purpose of furnishing telephone service to the general public. 1 

G.1.2 Location and Requirements 

1. A public exchange station may be installed at a location chosen 
or accepted by the Company as suitable and necessary for furnishing (D) 
telephone service to the general public. I 

3 . . Persons with whom arrangements are- made by the Company for the 1 
installation of Public Telephones are considered as the agents of the(D) 
Company in serving the public. I 

3. Public Telephones are installed upon the agent signing I 
established forms of application, without a specific term, terminable(D) 
by either the agent or the Company upon written notice. I 

4. No listings in the directory are allowed in connection with 1 
public telephone service except when the listing will facilitate the (D) 
operations of the Company. I 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Am I 8 1997 

PURSUANT TO 807 KAR 5.911, 
c. 

/--- Issued: March 18, 1997 Effective: April 18, 1997 

By: $,j@-&J!!~ General Manager 
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G. Public Telephone Service 

The Company provides Access Line Service for the provision of 
Public Telephone Service to Payphone Services Providers ("PSPs") 
including the nonregulated operations of the Company. 

1. General 

a. Access Line Service for PSP Public Telephones is an 
exchange line provided at the request of a subscriber for 
telecommunications use by the general public. 

b. Access ,Line Service is provided on a flat rate basis.. 

C. Access line Service is provided for use with PSP provided 
coin or non-coin operated Public Telephones. 

d: Third number and collect calls to Access Line Service for 
PSP Public Telephones are not allowed. 

'e . PSP Public Telephones must be connected to the Company 
network in compliance with Part 68 of FCC Rules and Regulations. 

/--- 
f. Access Line Service is provided subject to the condition 
that all applicable regulations in this Tariff will be adhered 
to. 

g- Access Line Service is provided for use by the subscriber but 
may be used by others when so authorized by the subscriber, 
provided that all such usage is subject to the provisions of this 
Tariff. 

h. Access Line Service is not subject to concessions. 

i. Access Line Service may not be suspended at a reduced rate. 

j- Access Line Service for PSP Public Telephones cannot be 
included on accounts containing other classes of s 
separate account is required for this offering at zi%$i-E~~~~SS~ON 

k. EFFECTItE The operator cannot perform coin collecting functions. 

1. The Company is not responsible for refunds of codtAR 01 1998 
deposited in PSP Public Telephones. 

Interim Gen 
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G. Public Telephone Service 

m. PSP Public Telephones may not be attached to other types of 
access lines. 

n. The subscriber to Access Line Service will be responsible for 
any and all toll charges billed to the subscriber's account. 

0. PSPs shall post on or near the Public Telephone the operating 
instructions for the instrument. 

P- PSPs shall post on or near the Public Telephone the operating 
instructions for the instrument. 

cl- PSPs shall provide and post on or near the instrument a 
cost-free method for reporting complaints and obtaining refunds. 

r : PSPs that accept coins shall accept coins of various 
denominations and shall be capable of returning unused coins. 

h. PSPS shall not charge for calls not completed. 

t. PSPs shall provide access to 911 Emergency Service 
(where available) free and without the use of a coin. 

U. PSP instruments shall be FCC registered, hearing aid 
compatible, meet federal requirements for size of digits 
on the instrument, and the letterless keypads is prohibited. 

V. PSP Public Telephones shall be mounted in accordance with 
federal height regulations for disabled persons. 

W. PSPs that provide access to long-distance service shall 
offer access to all certified long-distance carriers through 
l-700, l-800, l-950, 10XxX or 101XxX dialing. 

X. PSPs shall offer toll-free access to 800/888 nUmberS. 
PUBLIC SERVICE COMMISSION 

Y* PSP Public Telephones shall not be connected 

Z. The multi-line business subscriber line charge, found in the 
interstate access tariff, 
access lines. 

is applicable to all PubliMARe&jpme 

PUKJJANf TO 807 KAR 50 11 

~cCRETAWOF ~'I~FI~~s$~~~s~~~ 

Interim General Manager 
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G. Public Telephone Service 

G.2 Service Options 

At the request of the subscriber, certain options may be added to the 
access line for Public Telephone Service and will be billed at the 
approved tariff rate. All options must be compatible with the 
hardware and software in use by the existing telephone Company 
switching equipment. 

a. Coin Supervision Additive Service 

The Company will provide Coin Supervision Additive Service to 
PSPs who order Access Line Service for the provision of Public 
Telephone Service and where the Public Telephone equipment connected 
to the Access Line Service required central office coin supervision 
capability. 

Coin Supervision Additive Service provided the capability of 
central office line equipment to pass signals and/or tones from the 
Access Line Service to a trunk terminating at the PSPs operator 
service provider. These signals enable an operator service provider 

/--- to recognize coin deposits and return coins to the Public Telephone 
user. Coin Supervision Additive Service also permits a suitable 
equipped operator service provider to automatically ring back the 
originating access line upon completion of a call. 

This option requires a special central office line card which 
differs from the standard access line card and will be provided where 
facilities exist. 

b. Public Telephone Screening/Blocking 

Screening/Blocking for Public Telephone access lines includes Company 
provided services necessary to coordinate with operator connections 
or block subscribers from making specific ty 
service includes software translations done a ~@~~g~~:.d facilities and also includes coordination between 
connecting Company databases. 

MAR 01 1998 

PURSUANTTO807KAR 5:011, 

Interim General Manager 
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G.3 Rates and Charges 

Monthly Nonrecurring 
Rate 

a. Public Telephone Access Line 

b. Coin Supervision 

C. Access Line Features 

1. 

2. 

$ 

3. 

Operator Screening 
(a) Unrestricted, 
(b) Unrestricted, 

outward, each 
two way, each 

$24.80 $28.00 - 

$ -80 

$ 2.00 
$ 2.00 

Blocking from Completion A 
1 + 900, 7 digit local, 1 + DDD 
(a) Restricted, outward, each 
(b) Restricted, two way, each 

$ 4.00 
$ 4.00 

Blocking from Completion B 
1 + 900, 1 + DDD, 976 
(a) Restricted, outward, each 
(b) Restricted, two way, each 

$ 3.00 
$ 3.00 

(This sheet replaces Section G Sheets 6, 7, 8, 9, and 10 and they 
become blank.)- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Effective: Maw Q,1 I%@8 

PURSUANT ‘I-0 $07 KAR 5011, 
Interim General$@m@($) 
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G.4.1 Definitions and Requirements - Continued 

c Shall provide and post on or near the instrument a cost-f:ree 
method for reporting complaints and obtaining refunds. 

d. Telephones that accept coins shall accept coins of various 
denominations and shall be capable of returning unused coins. 

P d. Shall not charge for calls not completed. 

f. Shall provide access to 911 Emergency Services (where available) 
free and without the use of a coin. 

g* Shall be FCC registered, hearing aid compatible, and meet 
Federal requirements for size of digits on instrument. 

h. Shall be mounted in accordance with Federal height regulations 
for disabled persons. 

If access to long distance service is offered access to all 
&xtified long distance carriers through l-700, l-800, l-950, or 
10XxX dialing (where available). 

j. Shall offer toll-free access to 800 numbers. 

k. Shall not be connected behind a PBX. 

PUBLICSERVICE COMMISSION 
OFKENTUCKY 

EFFECTIVE 

APR I 8 1997 

WRSUANTTO807KAR5~~1, 
SECTiON 9(l) 

Issued: March 18, 1997 

By: 
7' 

Effective: April 18, 1997 

General Manager 
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G.4.1 Definition and Requirement - Continued 

L. Coin-only COCOT utilities that only provide access to the 
network and do not have a sepa,rate approved Tariff on file with the 
Commission shall only charge the local message payphone rate listed 
in Tariff Section G.2.2. 

G.4.2 :Rates and Charges 

A. Access line service for customer-provided public telephone is 
provided on a flat rate basis, 

1. Access Line Basic Rate G.2.2 ($32.00) (D) 

B. Service charges are applied on the same basis as for individual 
business line service. 

C. Touchtone Service is provided pursuant to terms and conditions 
elsewhere in this Tariff, Section M.7.1 

- 

PUBLlCSERVlCECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

AH? I 8 1997 

PURSUANTTO807KAR5.011. 
SECTiON 9( 1) 

By. y36,yBp $&& 
DIRECTC&iA&B & RESEARCH Di’! 

/-’ 

Issued: March 18, 1997 Effective: April 18, 1997 

By: General Manager 

CD) 
I 

(D) 
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G.4.2 Ra,tes and Charges - Continued 

D. The subscriber is responsible for Directory Assistance service 
charges equivalent to those billed on business individual line 
service. 

E. The following access line feature charge is applicable in 
addition to he monthly charges in G.4.2.4.1 preceding. 

(1) Public Telephone Access Line 

(a) Unrestricted, outward, each 

(b) Unrestricted, two way, each 

(cl Unrestricted, outward, each 1 

(d) Unrestricted, two way, each 1 

(e) Restricted 2, outward, each 1 

If) Restricted 2, two way, each 1 

(9) Restricted 3, outward, each 1 

(h) Restricted 3, outward, each 1 

Note 1: Provides Operator Screening. 

Note 2: I + 900, 7 digit local, 1 + DDD are blocked 
from completion. 

Note 3: 1. t 900, l+ DDD, and 976 are blocked from 
completion. 

CD) 

PUBLIC SERVICE COMMISSION [ 
OF KENTUCKY 

EFFECTIVE 

Monthly Ra.te 
$ 

2.00 

2.00 

4.00 

4.00 

3.00 

3.00 

CD) 

CD) 

APR 181997 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

By. )4!J& -$+Li.&, 
*I 

~IREST~,~A~S8RESEARCHDl\r 

Issued: March 18, 1997 Effective: April 18, 1997 

/--- By: General Manager 
J 
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G.5 Access Line Service for Customer-Provided or Payphone 
Service Provider (PSP) 

G.5.1 Access Line Service for Customer-Provided or 
Payphone Service Provider Public Telephones is 
provided on a flat rate basis. (NJ 

1. Access Line Basic Rate 24.80 
2. Service charges are applied or 

,t.he same basis as for individual 
business line service. 

3. The subscriber is responsible for 
Directory Assistance service charges 
equivalent to those billed on 
business individual line service. 

4. Each local message. 0.25 
5. The following access line feature 

charge is applicable in addition 
to the monthly charges. 

Monthly Rate 
(a) Unrestricted, outward, each $ 
(b) Unrestricted, two way, each 

(c) Unrestricted, outward, each1 2.00 

Id) 

(d 

(f) 

(9) 

(h) 

Note 
Note 

Note 

Unrestricted, two-way, each1 2.00 

Restricted2 , outward, each1 4.00 

Restricted2 , two-way each 1 4.00 

Restricted3 , outward, each' 3.00 

Restricted3 , two-way, each1 3.00 

1: Provides Operator Screening. 
2: 1 ,t- 900, 7 digit local. 1 + DDD 

are blocked from completion. 
3: 1 + 900. l+ DDD, and 976 are 

blocked from completion. 

PUBLIC SERVICE COMMISSION 
Issued: March 18, 1997 Effective: ApriDFXBtjTU$IBp7 

EFFECTIVE 
General Manager 

(N) 

APR 181997 

PURSUANT TO 807 KAR 3011, 
SECTION 9 (1) 
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G-5.2 Coin Supervision Additive Service 

1. . Description 

The Telephone Company will provide Coin 
Supervision Additive Service to Payphone 
Service Providers (PSP) who order local 
exchange service lines for the provision of 
pay telephone service and where the pay (NJ 
telephone equipment connected to the local 
exchange service lines requires central 
office coin supervision capability. 

3 -. Rates and Charges 

Coin Supervision Additive Service provides 
the capability of central office line 
equipment to pass signals and/or tones from 
a local exchange service line to a trunk 
terminating at the PSP's operator service 
provider. These signals enable an operator (P 
service provider to recognize coin deposits 
and return coins to the pay telephone user. 
Coin Supervision Additive Service also permits 
a suitable equipped operator service provider to 
automatically ring. back the originating local 
exchange service line upon completion of a call. 

Monthly Rate 

Per Exchange Service Line $ 0.80 

The Coin Supervision Additive Service charges is ' 
assessed monthly to the PSP for each local (NJ 
exchange service line for which Coin Supervision 
Additive Service is provided. 

PUBLIC SERVICE COMMISSW 
OF KENTUCKY 

EFFECTIVE 

API? 18 1997 

Issued: March 18, I997 Effective: Q%J&&A&NI 8lZJ WRR 5D11, 
SECTiON 9 (1) 
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DIRECT INWARD DIALING SERVICE 

CONTENTS 

H.l Direct Inward Dialing (DID) Service 

H.l.l Rules and Regulations 

H.1.2 Rates and Charges 

SHEET NUMBER 

2 
I 

2 (NJ 

3 I . 
,- 

PUBLIC SERWE COMIIISSIO# 
OF KENTUCKY 

EFFECTIVE 

JAN 7 1991 

PURSUANT TO 807 KAR 5:011, 

Issued: December 7, 1990 Effective: January 7, 1991 

By: General Manager 
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DIRECT INWARD DIALING SERVICE 

H.l Direct Inward Dialing (DID) Service 

H.l.l Rules and Regulations 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

DID service permits calls incoming to a PBX or other 
customer premises equipment from the network to 

- reach a specific station line number without,the 
assistance of an attendant. DID service is provided 
subject to the availability of facilities and may be 
furnished from the central office which regularly services 
the area in which the customer is located or from a 
foreign central office equipped to provide DID service 
subject to the appropriate Company intra and interexchange 
rates. 
Rates are in addition to the rates shown elsewhere in this 
and other Company tariffs for the services and equipment 
with which this offering is associated. 
The service includes central office switching equipment 
necessary for in-dialing from the network directly to 
station lines associated with customer premise switching 
equipment. 
The service must be provided on all trunks in a group 
arranged for inward service. Each trunk group shall be 
considered a separate service. Grouping Service will not 
be provided between separate trunk groups. 
Facilities and operational characteristics of interface 
signals between the Company-provided connecting arrange- 
ments and the customer-provided switching equipment must 
conform to the rules and regulations the Company considers 
necessary to maintain proper standards of service. 
One primary directory listing will be furnished without 
charge for each separate trunk group. Additional listings 
can be obtained as specified in Section F of this Tariff. 
The customer shall be responsible for p~~~&~a 
tion of calls to vacant and nonworking assimmy . 
numbers by means of attendant interceptor reC@&&@ 
announcement service. 

IALI 9 4 4 
91 Effective; ua , 1991 

General Manage#Uf@UANT TO 807 KAR 5911, 
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Direct Inward Dialing Service (Continued) Direct Inward Dialing Service (Continued) 

8. DID numbers are provided in blocks consisting of a minimum 
of 20 consecutive numbers which may be assigned to station 
lines or reserved for future use at rates specified 
herein. The Company does not guarantee to provide a 
number block. The Company will be responsible for 
interception and administration of reserved numbers. 

. 
H.1.2 Rates and Charges 

1. Direct Inward Dialing (DID) charges 

A. Group of 20 Working or Reserved DID Numbers1 (N) 

Installation Monthly 
Charge Rate 

(a) Working Numbers, each $250.00 $8.50 
(b) Reserved Numbers, each $250.00 $8.50 

B. DID One-Way Inward Trunk Termination in Central Office 

(a) Each $ 75.00 $24.00 

NOTE 1: The Installation Charge applies to the first group of DID 
numbers assigned to a customer per occasion. These rates 
and charges are applicable in addition to the rates and 
charges for the provision of PBX trunks and the associated 
equipment and services. 

Issued: December 7, 1990 Effective: January 7, 1991 

By: General Manager 
EFFECTIVE 

JAN 7 1991 

PUPSUANTTO807KAR5flll. 
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I.1 Definition 2 

I.2 Regulations 2 

I.3 Conditions 2 
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PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 3 0 1983 
PURSUANT TO 807 

Issued: January 1, 1983 

dated January 1, 1983 

KAR 5:011, 
(1) 
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FOREIGN EXCXAWE OX) SERVICE 

I.1 Definition 

1. Foreign exchange service is exchange service furnished to a custaner 
fran an exchange other than the cne fran which he would normally be 
served. 

I.2 Regulations 

1. Fmeign exchange service is not in accord with the general plan of 
furnishing telephone service and such service is furnished only under 
special conditions where warranted by the circumtances involved and 
provided facilities are available. 

2. The service is furnished in connection with individual line min 
station or private branch exchange service only. 

3. The service is furnished subject to the same conditions and 
restriction as to the use of the service by others than the custaner and 
his representatives as applies in connection with other classes of main 

7.. station service. , 

4. All negotiations for the establishment of foreign exchange service 
will be initiated by the prospective custaner with the exchange fran 
which he would normally receive service, and the custaner will be 
required to contract for local service in this exchange. 

I.3 Cmditions 

1. When the service involves exchange areas not served by this Conpany, 
its establishment will depend on the ability and willingness of the 
other Canpanytoprovideandmintain the required lines and apparatus 
that fall within its territory. 

2. All rates and charges imposed by the other participating Canpany 
will bz in addition to those that apply to this Conpany's facilities. 
All such charges will, however, be paid by the Canpany and incorporated 
in the statement issued to the custaner so that only one rronthly bill 
will be used for the overall facilities. 

3. Miscellaneous service, eguipxmant and facilities used in- ._connection 
COMMISSION with foreign exchange service are furnished subject to t!?-1&%&t&6~&!@' 

regulations applying in the foreign exchange fran which the custane Kk!?!TUCKY 
served. This also includes service connection, move and change char&@CTIVE 

LMf? 3 0 1983 

Issued: January 1, 1983 Rffective: 

General Manager 
dated January 1, 1983 
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4. The Cmpany's accepted method for serving subscriber to Foreign 
Ekhange Service, is by use of our Central Office and misting 
distribution plant. Connection with the foreign exchange will be 
facilitated by a route frcm central office to central office. The 
Canpany will not provide or ,pemit provision of foreign exchange service 
by the extension of distribution plant across exchange boundaries. 

5. In accordance with PSC arder dated 2/21/81, Administrative Case 
218, the Canpany will no longer provide or permit Foreign 
Exchange Service by extension of local exchange facilities 'kross- 
boundary, " the Canpany, also recognized that it has a responsibility to 
continue serving existing Foreign Exchange customers served in this 
manner. Since rates and charges for Foreign Exchange assumes a proper 
serving method, those "grandfathered" Foreign Exchange customers will be 
charged Foreign Exchange mileage fran their residence to the point of 
connection with the serving canpany. Custcmers who presently have 
Foreign Exchange service under these arrangements are "grandfathered" 
only at their &sting premise. The Cunpany will deny reestablishing 
this form of Foreign Exchange if the customer discontinues services, or 
relocated service to another premise. 

/-- 
6. All Foreign Exchange Service whether terminating in the Canpanies 
territory or served solely within its boundaries will require a 
termination agreenent for a period not to exceed six months. 

7. Installation charges for Foreign Exchange service are in addition to 
service charges in Section D. 

I.4 Rates and Charges 

1.4.1 When an applicant located in an area normally served by this 
Canpany request local exchange service privilege through an exchange 
omed and operated by another Ccmpany, the following charges will apply 
thereto: 

1. All charges made by the other Conpany for the use of its line 
and facilities, plus $1.00 per quarter mile measured by airline mile or 
a fraction thereof, between the territory boundary of the tie exchanges 
to this Cmpany's central office plus the applicable local service rate 
at this mnpany's central office. The foreign termination will 
determine this canpany's local service rate as provided for elsewhere in 
this tariff. 

PUBLIC SERVICE COMbliSSiON 
OF KENTUCKY 

EFFECTIVE 

MAR 3 0 1983 Issued: January 1, 1983 Effective: 

General Manag%- 
dated January 1, 1983 
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KEY AND PUSHBUTTON TELEPHONE SERVICE 

Contents Sheet Number 

D 

D 

D 

5.3 Trunk Charges T 

D 

D 

-‘ Issued: December 1, 1987 Effective: December 31, 1987 

General Manager 
. 269 dated October 4, 1984. 
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Key Telephone Service (T) 
 

J.3 Trunk Charges 
 
(D) 
 Monthly  Installation 
  Rate   Charge  

J.3.1.1 Each Trunk $36.20 (R) Section M 
 

(D) 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issue Date:  October 3, 2014  
Effective Date:  December 1, 2014 
 
Issued by: /s/ Greg Hale  
Greg Hale, General Manager  

TARIFF BRANCH

RECEIVED
10/3/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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