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INFO-TEL, INC. KENTUCKY TARIFF 
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TITLE SHEET 

This tariff contains the descriptions, *regulations, and rates 
apnlicable to the furnishing of intrastate long distance and 
al terna.te operator services to and from all uoints within the 
boundries of the State of Kentuckv bv Info-Tel. Inc. This tariff 
1 c m file with the Public Seriice commission of the state cf 
Kentuckv nursuant to KRS 278.160 (1) and conies mav be inspected at 
7 'y! p CCrnr,;)~~V c >:*jgcjrJ,ll n! ?I?e nf h~l?.jF-.cs: .3cioo s. Federa? ?Ivd. . 
Sheridan. colorado 80110. durina normal business hours. 

&..I-;&&~ _ 
Keith S. Smith "J 
President/CEO 
Info-Tel, Inc. 

ISSUED: EFFECTIVE: 
/-- 

ISSUED BY: Keith S. Smith, President/CEO 
3900 S. Federal Blvd. 

Sheridan, Colorado 80110 ,,,r b' 
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-. .___-___I _-.--_- ___._ _-. -... -. . - .-.. 

CHECK SHEET 

Sheets 1 through 29 in this Tariff are effective as of the date 
shown at the bottom of the respective sheet(s). Any revised sheets 
as listed below comprise all changes from the original Tariff and 
become effective as of the d&te on the bottom of this page. 
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Original 
Original 
Original 
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Original 
Original 
Original 

_ ., ..__.. - .--- -_~-~.__-. - -- -- - --- ----- ..- - ~. __ __ __._.-.-- 

ISSUED : EFFECTIVE : ._____...____._ _ _-.._ 
r‘ 

ISSUED BY: Keith S. Smith, President/CEO 
3900 s. Federal Blvd. 

Sheridan, Colorado 80110 
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RESELLFR SERVICES TARIFF 

TABLE OF.CONTENTS 
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--.-__- _. _--__-- --.--__- . . .._ _ ._--. - --_- .- --.- 

TSSUEII: FFFECTTVE 
r‘ 

ISSUED BY: Keith S. Smith. President/CEO 
3 0 n :I c Furlera 1 Sl err!. 

Sheridan, Colorado 80110 



INFO-TEL, INC. KENTUCKY TARIFF 
ORIGINAL PAGENO. 4 

RESELLER SERVICE$ TARIFF 

EXPLANATTON OF SYMBOLIS. REFERENCE MARKS. AND ABBREVIATIONS-OF 
TECHNTCAZ, TERMS 

The following symbois shall b? usedsin this tariff for the 
g~f~z~oses indicated below: 

(1) "AT" 
(2) "C" 
(3) "CP" 
(4) "CR" 

I:; 
"CT" 
"DR" 

(7) "MT" 
(8) "NR" 
(9) "RT" 

means addition to text 
means correction 
means change in practice 
means change in rate 
means. change in text 
means discontinued rate 
means moved text 
means new rate 
means removal of text 

ISSUED: EFFECTIVE: 

0 

ISSUED BY: Keith S. Smith. President/CEO 
3900 S. Federal Blvd. 

Sheridan. Colorado 80110 
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RESELLER SERVIC.,~.S_TAPIFF _ _ __ .._ 

This tariff contains the regulations and rates applicable to 
the furnishing of intrastate'long distance and alternate operator 
services by Info-Tel. Inc. within all counties in the State of 
Kentuckv. 

ISSUED: EFFECTIVE 
T-- 

ISSUED BY: Keith S. Smith, President/CEO 
3900 s. Federal Blvd. 

Sheridan. Colorado 80110 
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RESELLER, SERVICES -TARIFF 

SET.IICJNJ.-i - EXPLANA.T'Qu_ C-F-.TERMS AND_AB.~.~.~VIATIONS _ -.-_..-- 

A. Alt.erS?.at.e_OEerator Services - _---..-.--. ..--..-...- - .-- . 
\ 

Alternate operator services are those services provided 
by the Company in which the Customer and tlie,End User are 
totally separate entities. The Company contracts with the 
Customer to provide the alternate operator services: 
however, the Company does not directly contract with the 
End User to provide the services even though it is the End 
User who actuallv pays for the nrocessinu of the operator 
assisted calls. 

B. Callina Card 

c , * Carrier or Company 

Whenever used in the tariff. Carrier or Company refers to 
Info-Tel, Inc. unless otherwise specified or clearly 
indicated by the context. 

A billing arrangement by which the charge for a call may 
be charged to the called party, provided the called party 
accepts the charge. 

E. C-r-edit Car-d._Ca_l_l 

A billing arranaement bv which a call may be charged to an 
authorized credit card number. such as Mastercard, VISA or 
P m e r i. c ii 3 P Y D I- e s s 

PUBLIC: SERVICE ~~~u~ds~;~~~, 
f-J!.: i(~Y~‘?!~!<‘*/ 

$p(Jj!@J(~ 
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RFSE?:J FF FEPVICFS TARIFF 

SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS 

F. Customeror End User 
,  

Any person, firm, partnership, corporation or other entity 
furnishedtelecommunications servicesunder'the provisions 
and regulations of the Company's tariff. A Subscriber may 
be considered a Customer once services are contracted for. 
For AOS service, the Customer or End User is typically a 
member of the transient public and as such, does not 
negotiate directly with the Company for the provision or 
termination of service. 

G. Persv. t.0.. !W-son Cal! 

A service whereby the person originating the call 
specifies to the Company operator a particular person, 
station. room number. department or office to be reached 
throl.:crh a PBX a+rendant. 

A oenaraphir !nr;rtic>q from which +C1e vertical and 
horizontal coordinates are used in calculation of airline 
mile?ue. 

I. Subscriber 

The person. firm, partnership, corporation, or other 
entity who owns, leases or manages the telephone. pay 
telephone, PBX. or other switch vehicle from which a 
Customer places a call utilizina the services of the 
Company. 
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-___-.-_--- ..-___ -_I_--. ___. - _.__--_ ._- _... - -. ..-. _ . ._ - .-.-.- - . ..--.--. 

RESELLER SEFVICoS TARIFF 

SECTION 1 - EXPLANATION OF TEEMS z?ND nRRREVIATIONS 

. 
A hillinn arranoemont. hv whi.c.h the charaes f cr a cal 1 mav 
be to?: 11 ed tP .a nl!lnher that is r!i fferent from the callina 
nlzmher and the called number. 

Traditional Operator Services 

Those services provided bv the Companv in which the End 
User has a customer relationship with the Company, the 
Company contracts with the Customer/End User to provide 
the services and the Customer/End User pays for the actual 
processing of the operator assisted calls. These services 
are fully detailed under "1-C Services" in the "Description 
of Services" section. 
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RESELLER SERVICES.T.ARI~FF 

SECTI-ON.2 - RULES AND.REGULATIONS 

A. General 
\ 

Tnfo-Tel, Inc. offers telenhone services for the use cf 
Customers or Subscribers in transmi ttlna messaaes 
t+-bro1lahout the St.?+e ci Kentuckv. 

iT\ Yervic~ 7 s ctfered cuh~~ct. tp the aTrzi.1 abi 1it.v of the 
nececsarv facj lities or pqu!:Dmenr r\r booth rsciiities and 
ecr:1+ rm+nt and sujbiect tf-J l-t-10 ,,vn\ri q j nn4 .I . . - _.I cf thic tariff. .-.. .I - 

(II) The ComDanv reserves the right tc discontinue 
service when necessitated hv condition beyond its control 
or when the Customer or Subscriber is using the service in 
violation of the orovisions of this tariff or in violation 
of the law. 

(III) The Comnany does not undertake to transmit 
messages, but offers the use of its facilities when 
available and will not be liable for errors in 
transmission or for failure to establish connections. 

r d. Pu.rpose 

Servi cks provj 3rd llnder this tariff mav be used for any 
1 awfl.ll Durt2ose for which the service ! s technical 117 
7 !,.I i t c1 r? 
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--.-- .-..-._-. ~. . ~. - - .._ . . ._.. _ _ _ ~. -. -. _- .._-_.. _ ----.--- 

RESELLER SERVICES TARIFF 

SJXT.ION 2 - RULES AND.-REGULATIONS 

D. Li..biJi.ty .(Cont .-Z , 
. 

God, fire, war, civil disturbance, or act of government, 
or by any other cause beyond the Company's direct control. 

(III) ,The Company shall not be liable for any defacement 
of or damages to the premises of a Subscriber resulting 
from the furnishing of service which is not the direct 
result of the Company's nepliaence. 

I ssu!?n: 

/-- 
ISsUEn F.y: 

SEP 2 g 1996 

KY 3 t h .S . S m j. t h , Presidert!CEO 
3900 s. Federal Slvd. 

Sheridan. Colorado 90110 
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SECTION 2 - RTJLES AND REGULATIONS 

F ._I . Installation and.Term,ination 
\ 

Service is installed upon contractual agreement between 
the Subscriber or Customer/End User and the Company. The 
contractual agreement specifies the terms and conditions 
of installation, termination of service. commission 
structure and commission schedule. 

P - . gi.1 1 i.ng an.d .Col,l.ection 

All charges due by the Customer ar e payable to any agency 
duly authorized to receive such payments. The billing 
agency may be a local exchange company or credit card 
company. Alternate onrrator services will he hilled 
through and collected bv the lona! evf-hancfe t el eDhone 
rnrr,Danyr. Credit card c? 11 s wll! 5~ :nll ected by the 
credit card cnrrganv. A11 other services Annlicant will 
t3rnvide I,:: I1 ;5 * 5; 1 1 ed t h r c 11 g '-, 3 n d c r> ! I P c-3 T or! hv the 
C(7nir,an~~. T c- y r,: s, c 5 ??avIy.Ol‘lt. . . . c: ,L. 2 .I : he ‘;Crpj~!-i>.-)? t r> the rules 
x:-IA rol-f11! =,+1 “I\$ ?f t:fl+ I-J! ] !1.--: ,.- ., . . 2 s7 .5 !’ c \’ F7.11 F ‘:‘I+ +j rect] v 

to t-he ccFy?a?v for t. e .! P ‘3 y: ,-7 n ” 9 0 ?: 7.7 j ” s s are 2:1e when they 
2 7’ c1 7, CT r-j c-“’ prl P, T 7%. ‘71 c, 7-l + 7 c .I T!: +-1 n t . ._ m ? 4 e ~71 +-hi-r 30 days of 
the dat0 Pf y-fip h-; 11 1-1 ,ti P?.~'r?er!t P i-t 7 r rJ p r? f __ -_ one and 
qnr?-ha1 i rJer?p?Y!t l I l/2&, I? 0 !' moT!thlv ~~.!!incr Deriod mav 
be annlied onlv once on any bil! for rendered services. 
If navment for alternate operator services is not made 
within 60 days. the Company will deduct, in addition to 
any penalties imposed by the local exchange telephone 
company, any commissions for operator service usage owed, 
to cover the outstandina charges. 

Any objection to billed charges should be reported to the 
billing agent of the Company within thirty (30) days of 
the billing. The Company shall investigate the particular 
case and report the results thereof to the customer. 
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_- .- --.- .- --- __ -. - _~ . ..__ --_---_. . .-__. -.--.---- 

\ 

Dllrincl the per-jr>4 t ': ? t t b t> + i c TI 1 1 t Y d z m 0 !.I n t. i s u n d e r 
invest 1 c-at i.qn I ./ I -1 , t ,?I? r'C"In3.r:~ 5). =i' 1 I not. ;~~:rsue 'any co! lecticn 
procedllres or assess late fcaes with regard to the disputed 
amount. If it is round that circumstances reasonably 
exist which indicate that adiustments to Customer bills 
are required, the bill shall be adjusted to correct the 
problem. includina customer refunds or billing credits. 
In addit-ion. the Customer shall be renuired to pay the 
undisputed part of the bill. and if not paid. the Company 
may discontinue service. In the event the dispute is not 
resolved, the Company shall inform the customer that the 
customer may utilize the complaint procedures of the 
Kentucky Public Service Commission. For any service, 
billins or technical problems/complaints, the Customer may 
contact the Company directly via its address or l-800 
customer service number listed on each bill. 

H. Returned Checks 

!TTT) P~wIPT.,~ rendered hv check . wh!~c:l-1 is slJhsecruent1 y 
dishonored. shall not constitute pavment until such time 
as repavment is made by valid means. 

ISSUED! EFFECTIVE: 
EFjYE(::‘i’~dE 

.--- ..I---..- - 

r- 

ISSUED BY: 
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----- 

RESELLER SERVICES TARIFF 

SECTION 2 - RULlZS.AND RE.GULATJ.ONS 

(11) “j-!~> C‘Ty---i ey c!r\p:: y~;t ‘:*pFyy ye ? 4encsjlt t-0 sec:lye 

teleDhone services, however. the carrier dr?es reserve the 
riaht to rf?ouire 2 d~pos?'.t or usaqe Drepavm5nt equal to 
one month‘s estimated usaae if the Carrier reasonably 
believes a Custcmer is a credit (3r usage risk. 

J. Termination pf Service 

The Company ma'ir refuse servike cr terminate existing 
serlrice to a Customer for anv of the fallowina reasons: 

ISSUED: 
F- 

ISSUED BY: 



FESELLER SERVICES TARIFF 

SECTION 2 .:..RULE$ AND REGULATIONS 

J. Terminati.on. qt. S~~.rvice..(Cont...) 
L 

(41 For failure of and/or non-compliance with the 
Company's tariff on file with with and app'roved by the 
Commission or in the event of unauthorized use. tampering, 
hazardous conditions on the Customer's premises, not 
allowina reasonable access to CcmDa\nv equipment or not 
c~~~!vin'c with cm+?-actlla! obli cati CPS fcr service subiect 
to reau!ztions hv the Commiscjcr!, 

Nntice of disconnection shall not be aiven to Customers 
who have been documented as havino fraudulently or 
illegally used Carrier's services therebv creating a. high 
risk of financial loss to the Carrier. 

K. Answer Sunervisi-on and Wrong Numbers 



TNFr.-T’T; TP!f' 

\ 

The beoinninn of each AOS call ~1.11 he branded bv the 
ooerator I identi.fvi.na Info-Tel. Irlc. At this time, the 
??nd IJser or billed 72art.v ?-~a? the cr,oortuni.tv to xse the 
service or reject it at no charae. The end of each call 
will also be branded. 

M. E-ate Inf orpation t-go-End User _. 

0. Answer-Time 

All calls will be answered within ten (LO) rinps. 

P. Equal Access 
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RESELLER SERVTTES TARIFF 

SEC,TIOrJ 2 - RULES AND REG~JLATTONS 

0. IY.C/L,EC Arfless 
1 

All End Users will be furnished access to the LEC and all 
other IXC's which provide operator services by an access 
code (l-800, 950-xxxx. 10XxX, o-e, O-j, handing off the 
call to the LEC that services the phone being utilized by 
the End IJser for processing by the OSP of choice. Calls 
that show no origination point will not be billed. Any 
Subscriber found to be blocking access to intrastate 
common carriers by means of l-800. 950-XxXx or 10XxX 
access codes shall have any commissions withheld until 
such blockage is removed. 

The Carrier will not add a property or Subscriber 
surcharge to Subcriber's telephones. 

S. Subscrib.er. R.esponsibi.litie~S 

(1, Al! Subscribers within the State of Kentucky will be 
in compliance with the "Subscriber Responsibilities" and 
"TXC/LEC Access" sections of this tar'ff. 

(2) A11 Suhs~rihers to Carrier's services will post 
.5 i n e a q e I-!, e a ?- a! :! rresubscrihed telephones stating: 

(A) The name. address and toll-free telephone number 
of the Carrier. 



P 
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(2) (cont.) 

!B) A written djsclosure statin?: "You have the right 
to reach other long distance carriers from this 
telephone. You can do so bv dial ina the access 
code provided hv that carrier. Rates for Info- 
Tel operator-assisted calls are available on 
recfuest.- 

(3) All Subscribers will provide access to "800", "950" 
and "1OXXX" access c0d.e n\.lrrhers t.0 C?iStOlT.erS ut.i 1 izing 
Carrier's services. 

(4) Subscribers will not charge more for Customers using 
an access code number than they would for calls placed 
using the Carriers services. 

(5) Subscribers will not add a property imposed fee or 
surcharge to calls if the Public Utility Authority in the 
Subscriber's state forbids it by rule or regulation. 

(5) Subscribers not in compliance with the "IXC/LEC 
Access',' and "Subscriber Responsibilities" sections in this 
tariff, will be subject to termination of service after 20 
days' written or oral notice. 

The Carrier will immediately connsqt any direct or 
oDer?tor a.~si.stpd ?'nerqe,r!cy' ca! 1s tc~ the L,EC to be 

_- ._.._-._. ..-.._-.___.. _.^, .- -__ __ .-_ _-_.- .__.--... .-_ _._ ._ - . .._. .__-.- ..- . . .._ .-.--.-. 

ISSUED; 
f -  

.‘I 

ISSUED BY: Keith S. Smith, President/CEO 
By: ___%&; a>. ,  “ . ;  +:;’ -__ 

3900 S. Federal Blvd. 
F@j &+& ;~ p,: :, 1": ,J'.,.',,! ,() i I_, ; 

Sheridan. Colorado 80110 
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------_-.------ .--._ ..- ..-.. __--_ _..-. .-.__. ..-__. -_.-. -. ___ .-.. --. .- - ._._ 

RESELLER.$ERVICES TARIFF 

Services will be provided through a capacity obtained from 
other carriers and Subscriber switching vehicles. The 
Applicant's carriers endeavor to provide high quality 
service. All network access is monitored and engineered 
to provide a P-01 grade of service (99% call completion 
ratio) . Service. including operator assistance is 
available 24 hours per dav. 7 davs Der week. suhiect to 
routine maintenance and nut.anes hevond the control of the 
C? rrj "Y . Ca 1-y i or ' .c c1.7; t c-h?: r,~ eoui DYI~:-: :r :P desianed a.nd 
er:cir.eered to nrovid~ '1?.sh rrr!?lj tv tr??spis.sion of voice 
a r: rJ 4 a t 7 14 .i. t. ?-j a ITI i r: i ml1 777 i. e -\7 e :I 0 f 1 y 7‘ 2 2. 1: m ? 7 + $l.JCh 3.5 n 0 i so e 
and erbcJ. HOWQVC"Y, p\'pl-l 1 1 0112 1 j t v rr;=v \-=:7-v ?omPwhpt. due 
tn the varjahj Ij+.v 19 crualitv cf t.he rr.?r.fi?t?C)ns Provided 
bv the local tPlerlhone comnan?es and ot.her interexchanqe 
.carriors which are hevond the Companlr's control. Servirjes 
provided by Info-Tel, Inc. include snecific services 
0ffFzred to Pe.sidenti?! , Commercial a13d Ecc>itality 
Customers. Rates for services will deDend on how each 
Customer is classified. A Residential Customer is 
classified as a sinale family household or aDartment 
comnlex. A Commercial Customer is classified as a legal. 
established business that sells goods or services to 
government. the public or other businesses. A Hospitality 
Customer or Subscriber is classified as a Hotel, Motel. 
Hospital or University. 

(1) The minimum lenath of a call for billina purposes is 
sixtv (60) seconds. unless otherwis? specified under the 
individllal descrintion of the ser:'!.ce contained in the 
tariff. 
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SECTTON 3 - DESCRTPTIOW OF SERVICES 

Timina of Calls !Cont.J 
\ 

(II) (cont.) For operator station and person to person 
calls, chargeable time will begin when a c'onnection is 
established between the calling party and the called 
party. No charge will apply to person to person calls for 
which the designated party or agreed alternate is 
unavailable. In all cases. chargeable time ends when 
either party disconnects. 

(III) No charge for calls not completed. 

Determination of !?ileace ' 

stsr, 1 - Obtain the "v" and "I-I" coordinates for the 
Subscr1,ber ' s srzri t.ch and destination point. 

Step 2 - Obtain the difference between the "V" coordinates 
of each of the rate centers. Obtain the difference 
between the "H" coordinates. 

Step.._3 - Square the difference obtained in Step 2. 

_St_e!? ~ 4 - Add the squares on the "V" difference and "H" 
difference obtained in Step 3. 

Step s - Divide the sum of the scluares obtained in Step 4 
by ten (101. Round to %he next hiaher whole number if any 
fraction results from the division. 
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D. Alternative Operator Services 

t I ') Alternative operator services anticipates the 
provision of billing options or operator assistance, or 
both billing options and operator assistance. End Users 
are members of the transient public. and therefore 
considered casual users of the network. 

(II) Alternative operator service is offered via 
Subscriber's pav telephones. PBX or similar switch vehicle 
to Customers for direct transmission of voice 
teleccmmunicaticn,~ try :! ocations throughout all counties in 
the State of Kentuck~~. Service is Frovided through the 
t: Ell<X7:.?2? 1 .- 6LtyiT.i ar~l~j-jt. pr F i?h5c-ril-!ers servjnu the transient 
>llh 1 i ,- 

i v ) X!',nj9!Jm 7~111 -L ..2::f-~n is cn- ,4 1 ,1 ! : 1 mi T-! Ll t. e . Eninimum 
charces include the us33e char00 for the initial minute. 
time of day and ho1 idsv discount7~, =.nd a,~nl icabl e servi.ce 
charaes. 

(VI) There will be two (2) charqe elements for each 
operator assisted call: a fixed operator service charge 
that is dependant on the type of billing selected (i.e. 
calling card, charging a third party, etc.? 

----..- .____. -.-._ __- __..__._ -_.-.-.^ .._ --- ..____ ----.-.__-- __-_ - '), pmn;$ 8 vi: 
OF ~,~i.,~.rt,l::i~,~;~:!*s,. r'. 

ISSUED: EFFECTIVE: iq-'~;:' --t I">‘;c; 
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D. 

E. 

F. 

ISSUED: 

ISSUED: 

RESELLER.._SEPVICE.S._TARIFF -~_- _- ..- 

S-EC-TION 3 - DESCRIPTION OF S_ERV?ICFS - ..-...- .- .-.-. .~. . _ .-- 

(VI) (cont.) and/or the selected completion restriction 
(i.e. station-to-station or person-to-person): and a 
measured charge reliant on the distance. duration and the 
t.iTe of day when the call is made. The measured charge 
element is specified as a rate per minute, applying to 
each minute of call duration. w%tf-: a minimum charge fcr 
each call in cne rnin?Jte increments. and with fractional 
min:!tes of use rounted as a wk.?! e min:xte. 

(VT!) All Customers shall ha:;e access to a live cperator 

iVII1, Alternative operator services rates and charges 
are specified in Section 4 following. 

(1) The Carrier prcvides hospitality Customers with l+ 
services day, evening and night to terminate interlata and 
interstate. Rates for hospitality Customers are flat 
rates and will vary depending on the type of hospitality 
service, the size of the service and the projected 1+ 
monthly net revenue. 

(II) The Carrier also provides commercial and residential 
Customers with flat rate lt services day, evening and 
nicrht tc terminate interlata and interstate. 

(III) 1-t servi cr3 rates and charges are specified in 
sect.i.on 4 followinc. 

Residential 9@@# Service 

Residential 800k service will I - c, ̂  nffey+J _ . ..I es a contracted 
service with nc! activation fee or monthly charoe. 
Residential SOO# service will he billed at a flat rate 
specified in Section 4 following. 

PLBLiC SERvicF ~~;~3ii+~i~sp~.., 
.._.. -- -.. .-._ -._.-.-- -.-.. -- _.. ._ _ ..____.-_. _,_ _. __ -.__ -__- ..-.-.. -..--.._-..---- I__-- L” ‘i pi’i ( ; :q< ‘t! d :. ? 

Keith S. Smith, President/CEO 
3900 S. Federal Blvd. SEP 2 & 1936 

Sheridan, Colorado 80110 plji't~$l!,&q,y y") :; +,.r' j.' 'l,, 3 I. t-i 7 q .?i *: : ,.. 2 : : 
p;;:'.-<;<:..: :! { 1; 
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-.----- _._____. - . _ __._.. . ..-_-_.--.------ - .-- . .._ ---.- -.._..- - 

RESELLER SERVICES TARIFF 

Commercial 800# service will be offered as a contracted 
service with no activation fee or monthlv 'charge. 
Commercial 800# service will be billed at a flat rate 
specified in Section 4 following. 

H. Hosnitality SOO# Service 

‘rnO$ service will he offered as a contracted service to 
provide pre-recorded informati.on for cal. lers. The Companv 
wi 11 provide al! 9OOP Cus+.cm.ers the option to either 
record their information for them or access to a service 
bureau. All pre-recorded information will include a 
preamble explaining the cost of each call as per FTC 
regulations. 900# service will be marketed to the general 
public and state and local government, but not to prison 
facilities. 

Directory assistance service shall be provided to all 
calls placed to the directory assistance operator for the 
Durpose of obtainina the telephone numbers of Customers 
located within the same local service area and outside the 
lnfl7' -... ._ service area but. within the same rhxmhering plan 
area. A 1 imit. of t.wo (2) te!enhone numbers may he 
furr:~sh.Pd on ?aCh SV~!I ci!!I 1 S:.nc'e di rectory7 assistance 
callc are handled 92 an ?:ndilridl!3‘! , per call basis. thPV 
14 I '! 1 be hi.1 ?.erl 3.~ 972t.l ir-d ir! Sect? on 4 :'ol!owizg. 

wx6c SERV!c.y$, (-JJ.?> CJ$$/Q 
_ _.. -.-- -~$-g)'~;;... . '_r A 

z SSC!EI! : EFFECT IV E Er":$$: '1 1 ',fE 
_.... -__-- ___-_. --- 

ISSUED BY: Keith S. Smith. President/CEO 
3000 s. Federql Blvd. SEP 2 fj 1996 

Sheridan. Colorado 80110 PURSL!/w!" ;'fl ;: 1:;' ;.i,!'.;;; ; 4) ? 1 
,;\ L~-~_'~.i,, ; j, ! ,,. 
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._. _ 

SECTIC?N 4 - RATES AND CHPRGES 

A. General 
. 

For intrastate calls, each Customer is charged 
individually for each call placed through ‘the Carrier. 
Charges are computed on the mileage basis as described in 
Section 3 (C) of this tariff. 

(I) The Customer will not be charged for uncompleted 
calls. 

(II) The billed party will not be charged more than the 
LEC rates for a local operator assisted call in the same 
exchange. This includes both the rates for MTS and 
onerator surcharaes. 

_ ..-__- ._-.- _._.. __ ._._. _ .-.. - ..__. __. _ .-.. _ __.- .- -. -.- ._._.--.- -------- 
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.____ - - __- .._ - . .._ - .-_-_ --..--. --_.--- . ..- .--_-.- _ - .- 

1 - 10 s.22 S.18 S.1694 s. I.284 S.1342 
11 - 16 .I?2 .I8 .1694 .I.284 1342 
17 - 22 .22 .19 1694 .1463 : 1342 
23 - 30 22 .19 : 1694 .1463 .1342 
31 - 55 :25 .25 .1925 .1925 .1525 
56 - 85 29 

:29 
.29 .2233 .2233 1768 

86 - 124 .29 -2233 2233 :1768 
125- 196 .29 .29 2233 :2233 1768 
197- 292 34 

:34 
34 

:34 
: 2618 2618 : 2000 

293- 430 .2618 :2618 .2000 

/? 
ADDITIONAL CHARGES: 
The follo~~?ina ner-call charnes aptly in addition to the per 
usage rates when the fol!owina twes cf calls are made. 

s.1050 
1050 

:1159 
.1159 
.1525 
. 1768 
. 1768 
.1768 
. 2000 
.2000 

minute 
These 

TIME PERIODS: 
DAY MON-FRI 
EVENING SUN-FRI 
NIGHT SUN-FRI 

ALL DAY SATURDAY/SUNDAY 

8:00 A.M. to 4:59 P.M. 
5:00 P.M. to 11:59 P.M. 
12:00 A.M. to 7:59 A.M. 
8:00 A.M. to 4:59 P.M. 

-- 

ISSUED: EFFECTIVE: _-_ 

ISStJED BY: Keith S. Smith, Pr%sident/CEO 
3QOO s. Federal Blvd. 

Sher?:Cli?n Co! or-ad? SOllO 
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RESELLER SERVTCES TARIFF 

( I ! It_.Hqspi.t.a_l_~t_y.._S.er!~..c_e_s ' 

Carrier rates for hospitality Customers will be 
dependent on several factors: the type of hospitality 
service provided. the size of the service, and monthly 
It total net revenue. All factors are considered 
individually but ~e!.ohed toaether when setting rates. 
z,tes inr tvr?e. -, z- sq'cj. montt!l y 1-c t n+?:l net rPT7enue 

.7 I 0 ?, ,y f r- ! 1 ow c: : 

Hospitals 
@ - 400 Rooms $.08 

401Rooms or more S.065 

Universities 
0 - 1000 Students $.08 

1OOlStudents ormore $.065 

If monthly 1+ total net revenue is SO.00 - S7SO.00 then 
rate is: S.08 
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F. 1-t 5ervi CPS irnqt j . 
(II) 1+ Commercial Services 

All billina increments will be 1 minute 

Rate per minute: $0.14 for all time periods and mileages 

If call volume exceeds $1000.00 per month in billing, 
account will receive a retroactive discount of 8% off for 
that month. 

(III) lt Residential Services 
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---- --- -.-. -_.-. .__. __._. - - - _-_-_~ _-. .-.. .---.. .- -----~ -- 

Rate per rr?nute: SO.!9 for ?‘I1 time zI.. ~riods and mileages 

H. Commercial 800#-Service 

All billing increments will be 1 minute 

Rate per minute: SO.16 for all time periods and mileages 

All billing increments will be 1 minute 

Rate oer minute: SO.14 for all time periods and milesaes 

K. Directors Assistance 

The Carrier shall assess a one time charge of $C.?5 per 
directory assistance request. 

PUBLIC SFR\I]CF c‘::y;,::;;ig& 
.- -̂ -. ______________I_ --- ._._. --_-..-. .-_I-.-.. I -.-.-.- 

. . . -.---.-.._ 
1 .._-._ ,‘. :.. ., 

: .\ :. I ,. : ;‘,,’ 
-. -.... 1.. ,. 

ISSUED: EFFECTIVE:-.- 
L, ! 1.1.. :i;i- 
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__-.--________ ___--_ __-.._- . -__-_-_- _-___. --.--_---- 

RESELLER SERVICES TARIFF 

sECTI.QN 4 _- RATES. AND .CHA.RGES 

ISSUED: EFFECTIVE: 
r 

ISSUED BY: Keith S. Smith, President/CEO 
3900 s. Federal Blvd. 

Sheridan. Colorado 80110 
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.- -. .- -.-. - .-.-. .--- -..-- -._ .--. - - _ . - _ ~.. - __ - - -.-_ 

Kf<th 3. Smith President/CEO 
3900 s. Federal Blvd. 

Sheridan. Colorado 8011.0 



3900 S. Federal, Sheridan, CO 80110 
Tel (303) 789-3723 l F& (303) 789-1256 

nkwwidmT~icaimsomcn 

,--. DetaWof Long Distance Charges. --_ --~-- 
. . . . . . . ..T. ._ - 

_ _ . _. . .- -_- .- . ..- - ._ -- . . . . . - 
.-- 

_... _. . . 

’ .-. ._-. - . _ _. _... - -_ . -- _.. 
.̂  

” 
_ -.---.z,: ‘T-‘ ‘---- .7. 

I _ _. . 
. . :; ..; - 

._ _._,__ -_ .:- 
__-_--a--- -.- -. 

._..._. --. _ 
..* .,.. 

:>- -. 

__ _. . 



Description Price 
\ 

--------------------____u_ ----a- --------------------__uII--- 

F?UNT:1L’! ?RPCESSI!‘JJG FEE 0 - ’ 
I .- __ - . ._ -. - ---- -.. .-. 
I 

._-. 
LONG 13 IS-I-ANCE SERVICE 

- _-. . - f - .-..’ . u- ..- -. -- 

._ 

. . . . _ _ _. _ _ 
Ti4ANK’h.i FOR USING XNFO--t%..fNC. --.;-': " -' 

1-X per Imonth interest on att'invoicer past 30 day? .-. - .-- 

/- Totat prior to tax :: 

. _. 'TotaL Faderat tax :: 
., Totat State tax : I)) .-.-j . ----uIIIIII 

- Total payabl., P upon receipt of invoice 
‘Assign& to G.L. Bryan fnvestnentsl fnce - ;. _ , * := ._ ,t 2 - - 



Tel(303) 7894723 9 

CALLS 

NO. 

1 
2 
3 

A 

5 

6 

7 

3 
9 

10 

i MDE FROH:’ 

DATE ___. T-i&E ‘-’ . PER 

. ..i. - .--..-. . . . . .-m ._ . . 
s 

- NWBER _ PLACE ., I’IINUTES -CHARGE 

03/02/?6 12:03:57' D (5021 2.76-3292 PENDLEl- OR 
OJ~OTI96. lf:.lr3:36 E CSlOl 74103&01- ELSBRNT, CA- s ‘--S 

03/Q2/'?& L.9:;59:54 E (SlO) 741-360L ELSBRNT CA - - 
03/02/?6 2o:S&:27 E (510) 741-3601 ELSBRNT CA - H* 
06/01/?6 13‘:57:03 D (42i) 3S4-2515 RUCKWUU TN 
06/04/?6 16:59:25 D (541) 523-3700 'BAKER OR = S! 
06/05/?6 03:37:31 D (503) S23-6324 'BAKER OR m 
O&l/ 05/?6 10:23:06 D (Stiil 276-3293 PENDLZ? OR - - -- _ _, 
06/06/96---"-09;36:22 D 

_ _ 
(SO3j. 276-3295-PEI;(DlET OR S = 

06/06/96 13:19:04 D (5Oil 523-3700 BAKER OR m L 
------------------ 

Subtotal for 
,- m m 

Total for 

. . - -... -.-.. .._______ __ . ____ ._- .._... ------ --.-_- 

P --- 

.-__. _. _, -._-. - . -.. .-- .-.._-..- . . .._-.._.. ._, __ _. . . .._ . .._..-._--- - . . -- : . 

- . . : -..- -..- _._ -.__,_ -. ..-- . _-__-_.-__- -- .-. -_.- -. -- 

1 / : i : 
! : 

I ! ; 
i ! ! 

.  
_ 

I  
-  _. -_ .  _ ._ _ :  _ T L _- -  

“ . -  

. . v .  em.  :  - -  ._._ .__ -  -  

- - .  - . -  - - - - -  _- 

. ,  2 ;  ._-  . :  .  :  -  -  .  - *  

.  .  .  .’ 

. -  ._ .’ -’ - ”  ‘-I- -  

,. .- . . . ~. - -. . 
,. *t - . -- 

. _. ._ .̂-.-’ _. _ _ ____ _ _ _- - - - - - .- 

/-- 

- - _ ._ _. ,-- . .~ 

Page: 1 


