
7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

March 23, 2005 

Via Overnight Delivery 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 1 5 

Re: 1TC"DeltaCom Communications, Inc. d/b/a 1TC"DeltaCorn 
Local Service Promotional Filing 

Dear Mr. Kirtley: 

Enclosed for filing with the Commission are an original and three (3) copies of this letter 
introducing 1TC"DeltaCom's Free Month Promotion. This promotion will be available 
from April 24,2005 through June 30,2005. 

The Free Month Prumotion is available to existing ITC*DeltaCom Infinity and Select 100 
customers who are within six months of the expiration date of their term contract or whose 
contracts have expired and who are eligible for conversion from Resale or UNE-P to UNE- 
L where facilities are available. Qualified customers will receive one free month of 
service on a one-year commitment renewal, two free months of service on a two-year 
commitment renewal, or three free months of service on a three-year commitment renewal. 

The Free Month Promotion applies to all local, data, internet, and long distance monthly 
recurring charges and all related taxes and FCC charges (including SLC, Carrier Line 
Charges and USF charges). Measured usage services and per use charges such as long 
distance usage and directory assistance calls are not included in the free month offer. 

The free month will be credited in the 6th month of service, based on charges billed during 
Month 5 for customers who sign a one-year term agreement. Customers who sign a two- 
year agreement will receive their free month credits in the 6th and 18th months of service, 
based on charges billed in Months 5 and 17, respectively. Customers who sign a three-year 
agreement will receive their fi-ee month credits in the 6th, 18th and 30th months of service, 
based on charges billed in Months 5, 17 and 29, respectively. 

If a Customer receives this promotion in conjunction with term renewal but terminates the 
agreement before the expiration of the term, the Company will seek recovery of discounts 
received in connection with this offering as of the date of termination in addition to 
disconnect charges assessed under the associated service, 
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If the customer, prior to renewal, receives a benefit under a previously filed promotion, 
they will be allowed to keep their existing promotion and add the Free Month Promotion. 
Otherwise, this promotion may not be combined with any other promotion. 

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled 
'return receipt' and returning it to me in the self-addressed, stamped envelope enclosed for 
that purpose. 

Shouldmhave  any questions regarding this filing, please call me at 256-382-7090. 
rJ' 

Regulatory Manager 

Enclosures 
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October 26,2004 

Via OverniEht Deliverv 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

Tel: 256.382.3900 
Fax: 256.382-3936 

RECEIVED 
OCT 2 7 2004 

Re: 1TC"DeltaCom Communications, Inc. d/b/a 1TC"DeltaCom 
Local Service Promotional Filing - Select 100 Forward Term Plan 

Dear Mr. Kirtley: 

Enclosed for filing with the Commission is an original and three (3) copies of this letter to 
reintroduce ITC"De1taCom's Select 100 Forward Term Plan promotional filing. This promotion 
will be available from October 28,2004 through December 15,2004. 

The Select100 Forward Term Plan promotion is available to new Select100 customers who sign a 
one-year or two-year term contract. Depending on customer location, Select 100 customers who 
sign a one-year term contract may be eligible for either two-year term discount pricing or three-year 
term discount pricing. Customers who sign a two-year term contract may be eligible to receive 
three-year discount pricing. Promotional term discount pricing will apply for the duration of the 
original term. 

Customers will be required to adhere to existing one-year or two-year term plan rules, guidelines, 
terms and conditions as set forth in 1TC"DeltaCom's local tariff on file with this Commission and 
as described in the Agreeme&for Service. This promotion may not be combined with any other 
promotion. 

If the customer terminates the agreement after the initial 90 days of the Term Agreement, in 
addition to all accrued charges for usage and the discontinuance charges assessed under the 
associated service, the Company will seek recovery of discounts received in connection with this 
promotion as of the date of termination. 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled "return 
receipt" and returning it to me in the self-addressed, stamped envelope after the promotion is 
accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me at 256-382-3967 

SinceAely, 

Sue Gibson 
Regulatory Manager 

Enclosures 
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March 4,2004 

r 

ITC~DELTACOM" 

Via Overnight Deliverv 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

Re: 1TC"DeltaCom Communications, Inc. d/b/a 1TC"DeltaCom 
Local Service Promotional Filing 

4092 South Memorial Parkway 
Huntsville, AL 35802 

Tel: 256.382.3900 

RECEIVE 

Dear Mr. Kirtley: 

Enclosed for filing with the Commission is an original and three (3) copies of this letter to 
reintroduce 1TC"DeltaCom's Select 100 Forward Term Plan promotional filing. This 
promotion will be available from April 4,2004 through June 30,2004. 

The SelectlOO Forward Term Plan promotion is available to new SelectlOO customers who 
sign a one-year or two-year term contract. Depending on customer location, SelectlOO 
customers who sign a one-year term contract may be eligible for either two-year term discount 
pricing or three-year term discount pricing. Customers who sign a two-year term contract may 
be eligible to receive three-year discount pricing. Promotional term discount pricing will apply 
for the duration of the original term. 

Customers will be required to adhere to existing one-year or two-year term plan rules, 
guidelines, terms and conditions as set forth in ITC/\DeltaCom's local tariff on file with 
this Commission and as described in the Agreement for Service. This promotion may not 
be combined with any other promotion except for ITC"DeltaCom's Money in the Bank 
promotion. 

If the customer terminates the agreement after the initial 90 days of the Term Agreement, 
in addition to all accrued charges for usage and the discoiltinuance charges assessed under 
the associated service, the Company will seek recovery of discounts received in connection 
with this promotion as of the date of termination. 
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Mr. Brent Kirtley 
Kentucky Public Service Commission 
March 4,2004 
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Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled 
"return receipt" and returning it to me in the self-addressed, stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me at 256-382-3967. 

Sinc ely, @e- 
- SueLawsoh 

Regulatory Manager 

Enclosures 

www.itcdeItacorn.com Customer Support 1-800-239-3000 P 
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4092 South Memorial Parkway 
Huntsville, AL 35802 

Te I : 2 56.3 8 2.390 0 

March 4,2004 

Via Overnight Delivery 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 1 5 

Re: ITCADeltaCom Communications, Inc. d/b/a 1TC"DeltaCom 
Local Service Promotional Filing 

Dear Mr. Kirtley: 

Enclosed for filing with the Commission is an original and three (3) copies of this letter to 
reintroduce 1TC"DeltaCom's Money in the Bank promotional filing. This promotion will 
be available from April 4,2004 through June 30,2004. 

1TC"DeltaCom's Money in the Bank Promotion is a point of sale promotion available to 
new customers who subscribe to one, two or three-year terms on stand-alone Select 100 
and/or Infinity local service. This promotional offer provides the customer with a one-time 
per-line credit of $20 based on the number of lines at the time of the initial sale (up to a 
maximum of 10 lines per location or $200 maximum credit per location). Customers with 
multiple Select 100 and/or Infinity locations established at the time of initial order will be 
eligible for the promotion subject to the above criteria. 

In order to receive the credit, the customer must redeem the coupon by mailing it with their 
payment to ITCADeltaCom's payment center. The coupons will be applied at an amount of 
$20 per local line subscribed on the original order date. The customer can choose when to 
redeem the coupon, but must do so by September 30, 2004. If the customer does not 
redeem the coupons, no credit will be applied to the account. Credits applied to the 
customer's account will appear on the next invoice after the coupons are presented and 
redeemed. SflEijiCr LLJGK'3 ' /:" 

'$:,F;$5;" 
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Mr. Brent Kirtley 
Kentucky Public Service Commission 
March 4,2004 
Page Two 

This promotional offer does not apply to TI -related services or to Select 100 and/or Infinity 
lines sold after original order date. Coupons may only be used to redeem credits to be 
applied against local line charges. Customers must maintain good standing with 
1TC"DeltaCom to be eligible to receive credits. Only original coupons signed by both the 
customer and an ITCADeltaCom-authorized representative and dated on or prior to June 30, 
2004 will be processed by 1TC"DeltaCorn; copies and/or incomplete forms will not be 
accepted. 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled 
"return receipt" and returning it to me in the self-addressed, stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me at 256-382-3967. 

Sincerely, Ye- 
Sue Lawson 
Regulatory Manager 

Enclosures 

www.itcdeltacom.com Customer Support 1-800-239-3000 P 
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VIA 0 VER,'VIGH T DELIVER Y 

hlr. I3rcnt Kirtlej 
Kentuck! Public Service Coniinission 
21 I Souer Ihulevard 
I rankfort. Kentuclq, 40602-06 1 5 

4092 South Memorial Parkway 
Huntsville, AL 35802 

Te I : 2 56.38 2.3 90 0 

I l ex  M r .  Kirtle! : 

I.nclowd for filing mi th  tlie Commission is an original and three ( 3 )  copies 0 1 '  
I I C "LkltaCoin's current promotional tiling. fhis promotion c\ i l l  be a\ailable ti 0111 

blarch 24. 2004 through June 24, 2004 and cannot be combined \\it11 an! other promotion. 

(irupo.Siu/e is a promotional offering to lieu customers. and also to customers currentlJ 
subscribed to Smie of Grupc, that provides the customer with iinliinited stateu idc local and 
\ oice long distance service. A\ ailable features. monthlq recurring rates. and termi , i i d  

con~litioiis are set forth under Siule o j  Grape in 1'1 CrDellaCom's Local and L ong Di\tiiiicc 
I'ariff. mith tlie exception that Vineqard Plus 3 is not available iiiider this promotion 
Customers subscribing to GrcpeStcifc ma!' also add one additional state ol' unlimireci 
statcw idc calling for an additional $4.99 per moiitli. 

f'lec~sc achnoivledge receipt of this tiling b! date-stamping the copy of this letter liibcld 
"ic'turn receipt" and returning it to me i n  ~Iic sell'ddressed. stamped en \~ lope  aticr tlic 
promotion is accepted [or filing b! the Commission. 

Sliould !OLI  ha\ e an! cliiestions regarcling t h i >  Iiling. please call me at 356-383-3967. 

I< eg 11 I a to 

1- nclosures 

Man age r 

RY 
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VZA OVERNIGHT DELIVERY 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 I Sower Boulevard 
Frankfort. Kentucky 40603-06 15 

4092 South Memorial Parkway 
Huntsville, AL 35802 

Tel: 256.382.3900 

RECE WED 
JAN 1 5  2004 

Re: ITC"I>eltaCom Commiunications d/b/a ITC"\DeltaCom 
Loco1 Service Promolionu1 Filing Extemion 

Dear Mr. Kirtley: 

I am enclosing for filing with the commission an original and three (3) copies of this 
letter to ITC*DeltaCom's Simpli-Voice promotional filing dated October 30, 2003. 
The original promotion has been extended fi-om March 1 .  2004 to May 15. 2004. All 
eligibilit) requirements. terms and conditions according to 1TC"DeltaCom's October 30. 
9003 notification regarding this promotion apply. 

Please acknoMledge receipt of this filing by date-stamping the copy of this letter labeled 
"rcturn receipt" and returning it to me in the self-addressed. stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you have any questions regardii,ig this tiling, please call me at 256-382-3967 

/ Sue lAlcvson 
Regulatory Manager 

Enclosures 
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I T C ~  DELTACOM @ 

December 2,2003 

VIA 0 VERNIGHT DELIVERY 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

4092 South Memorial Parkway 
Huntsville, AL 35802 

Tel: 256.382.3900 

Re: 1TC"DeltaCom Communications d/b/a 1TC"DeltaCom 
Local Service Promotional Filing 

Dear Mr. Kirtley: 

I am enclosing for filing with the commission an original and three (3) copies of 
1TC"DeltaCom's current promotional filing. This promotion, which may not be combined 
with any other promotion, will be available from January 1, 2004 through 
January 3 1,2004. 

The SelectlOO Forward Term Plan is a promotion available to new SelectlOO customers who 
sign a one-year or two-year term contract. Depending on customer location, SelectlOO 
customers who sign a one-year term contract may be eligible for either two-year term 
discount pricing or three-year term discount pricing. Customers who sign a two-year term 
contract may be eligible to receive three-year discount pricing. Promotional term discount 
pricing will apply for the duration of the original term. 

Customers will be required to adhere to existing one-year or two-year term plan rules, 
guidelines, terms and conditions as set forth in 1TC"DeltaCom's local tariff on file with 
this Commission and as described in the Agreement for Service. This promotion may not 
be combined with any other promotion except for 1TC"DeltaCom's Money in the Bank 
promotion. 

If the customer terminates the agreement after the initial 90 days of the Term Agreement, 
in addition to all accrued charges for usage and the discontinuance charges assessed 
under the associated service, the Company will seek recovery of discounts recei,ved in 

JLJBI_Ic: SEER; b *  t- 
'If L.$ - >L . connection with this promotion as of the date of termination. 

- " I  

BY.- 43- 
E$' 
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Mr. Brent E irt eY 
Kentucky Public Service Commission 
December 2,2003 
Page Two 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled 
“return receipt” and returning it to me in the self-addressed, stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me at 256-382-3967. 

SinceHy, 

Sue Lawson 
Regulatory Manager 

www.itcdeltacom.com Customer Support 1-800-239-3000 
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C‘LA OVERNIGHT DELIVER).’ 

Mr. Brent Kirtlej 
Kentuck! Public Sen ice Commission 
2 1 1 Soher  boule^ ard 
Frankfort. Kentucl\y 40603-06 15 

Re: I IC*[IeltaC‘om C‘omniiuiicatioiis dlbia I K^DeltaCom 
Lo c a 1 Serv i c e I’rom o t i o n al I: i I i iig 

4092 South Memorial Parkway 
Huntsville, AL 35802 

Tel: 256.382.3900 

I am enclosing for liling \& ith the commission an original and three (3) copics of 
I fC’”I>eItaC‘oni‘s current promotional filing. I his promotion, Mhich m a j  not be combined 
t\ it11 mi\ other proniotion. b i l l  be a\ ailable from December 3. 2003 through 
I c b r i i q  37. 2004. 

I I C”lkltaC‘oni‘\ Moneq in the k i n k  I’romotion is a point of’ sale promotion abailable to 
neu ciistoiiiers mho subscribe to one. t m o  o r  tliree->ear terms on stand-alone Select 100 
anch’or Intinit! local senlice. This proiiiotioiial offer pro\ ides the customer \I i t l i  a one- 
time per-line credit o f  $20 based on the number oi‘lines Lit the time ot‘tlie initial sale ( u p  
t o  ;I niaxiniuni of’ 10 lines per location o r  $200 iii;i\iniuni crcdit per location). C’iistoincr\ 
u i t h  iniiltiple Select 100 and/or Infinit! location5 cstablislicd at the timc ol’initial order 
\ \ i l l  be eligible for the promotion d j c c t  to the aboi L‘ criteria. 

I n  order to recciL e the credit. the zuatomc‘r must recicem the coupon b! mailing it  u i t l i  
their palnient to  1 I’C‘r‘Delta(’om‘s pa) mcnt ccnter. The coupons i l l  be applied :it an 
nmoiint o f  $20 per iocal line subscribcd on the original order date. The customer can 
choose n h e n  to  redeem the coupon. but muat do so b! Ma) 3 1 . 2(104. If the customer 
does not redeem the coupons. no credit bill be applied to the account. Credits applied to 
the customer‘\ account will appear on the ne\t in\  oice after the coupons arc‘ prewiied 
and redeemed. 



Mr. Brent Kirtley 
Kentucky Public Service Commission 
November 24,2003 
Page Two 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled 
“return receipt” and returning it to me in the self-addressed, stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me at 256-382-3967 

Sincerely, - 
Sue Lawson 
Regulatory Manager 

www.itcdeltacom.com p Customer Support 1-800-239-3000 
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VIA OP'ERNIGHT DELIVERY 

Mr. Brent Kirtle) 
Kentuck! I'ublic S e n  ice Commission 
3 1 1 Saner I3oule\ ard 
l-ranI\lbrt. Kcntucl\) 40602-001 5 

I? t' : I TC"'De I taCom C o nim uni cat ions d/b/a I I'C'*De 1 t aConi 
Local Sen ice Promotional Filing 

I k a r  Mr.  Kirtle!.: 

4092 South Memorial Parkway 

Huntsville, AL 35802 
Tel : 2 5 6.3 82.3 90 0 

1 am enclosing fhr filing \vith the commission an original and three (3 )  copies of 
I r('"1)eltaCoiii's current promotional filing. I'his promotion. which ma!. not be combined 
\\ ith an) other promotion. will be a\ailablc ti-0111 December 17. 2003 through 
March 1 .  2004. 

Si/iip/iL*i-7 is a promotional product that provides customers with local service, long distance 
\ e n  ice. and certain non-regulated lkatures on one bundled 3.- 1 circuit. It is available to 
cuisting customers with expired contracts mho arc currently subscribed to Dune. IJnitI o r  
1 riiil! Plus. and also to customers \vho want to upgrade to T- 1 prodiict packages. 

S'inip/ic.i-7' and S'imp/ici- 7' P K l  features and regulations arc as follow s: 

1. Term Contract - ('iistoiners selecting Sitiiplic/-Tor SimpliLi-TPRl must sign a 23 
o r  36-month term contract. u i t h  discounts 01'7% and 10% respectikelq. Additional 
discoiiiits of'3?4 and 5% \\ i l l  appl! \\ hen multiple products x c  purchased. 
a. A discontinuance fee equal to three (3) iiioiidis non-discounted sen ice, plus an! 

\\ai\ ed installation charges and iiicentii e j  received durin J the 

agreement . 

lSSlOlV 
agreement. will appl> if custoiner cancels s en  ice before &!-kf 

OEi: E 8 2063 
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bfr. Brent tiirtleq 
1;entiicl\l Public Sen ice C'ommission 
N o \  ember 15. 2003 
Page 2 

2. Features Included - 
a. Hunting 
b. Virtual lata-\\ide calling 
c. I- ree minutes of long distalice 

i .  
1 1 .  

111. 

i \ .  
. 

\ i .  
L ii. 

IO0 free minutes of long distance per line per month on ,Yiiwp/ici-T 
2300 1i.w minutes of'long distance per PRI pcr month on 
Siiiiplici- 1' P R I .  
Customer must select I 1 ('^I>eltaC'orn for Iiitra1,ata and 1nterl.ata 
long distance. 
Includes "Free niinutes 'Tracker" on customer's bill. 
Calling card, International calls. Ilirector! Assistance and 
Operator Service type calls do not qualif) for free long distance. 
llnused free minutes inq  not be carried ocer to the next iiionth. 
Additional minutes used abol  e the free minutes will he billed at 
$.OS per minute Ihr lntrastate and Interstate usage. 

.. 

... 

3. Installation of Customer Premise Equipment (CI'E) 
a. 
b. 
c .  

Adtran 61 3,  61 6. 850. or  NetVanta on ,%l77p//Ci-7'. 

Adtran CSlJ on A'iii~plici-7' I 'KI  
1:quipnieiit remains the propert) of l'fC'*IkltaCom and is sub-ject to 
currently tari tlkd Maintenance C'o\ crage k'ec. 

I .  

2. 

Custom Calling Features - C'ustomcr mu! order indi\ idual feature5 a-la-carte at 
currentl! tariffed rates. o r  all feature5 a t  ii pachaged rate per I ' - ] .  
Dedicated Internet Access - Speeds a\ ailable ikom 256K to 768K. Includes: 
d. 

b. 

c.  

One ( 1 ) custom domain iiiitiie registration. Additional domain nanies are 
a\ ailable at aii additional chorgc. 
r h i q  (30) E,-mail boxes. Additional I:-mail boxes are available at an 
additional cliarge. 
I lp to si?i (6) static 11' addresses per J 1 .  Additionid static JP addresses are 
acailable at no additional charge. I>! namic IP addresses are not 
a\ ai Iable. 

3. 
4. 
5. 

Voice Mail - A\,ailable at currentl! tari Ked prices. 
Inside Wiring Maintenance - A\uilable at currently tarL&&,p& 
Online Billing - ('ustoincrs selecting this option n i l 1  receice b i R  
eBillhlawr and vill be able to  \\Lii\e thc $5.95 Account Detail Fee for paper 
bills. ;IF[: 8 2003 
?'-Remote - A I l o u 5  the customer to acid a remote location as a multt-location to 6 .  



Vr. Brent Kirtle) 
Kcntuchq l'ublic Sen ice Commission 
N o \  enibcr 15. 2003 
Page 3 

Si inp/ i~~i -7  S'iniplic/-T /'XI rates will xary bj Schedule Area. Installation and m o n t h l j  rates 
are listed i n  table below. 

I n s ta I I a t io n 

I'ac ]\age instal I ati on 
11 d d it i o ti ;i 1 I>o in ai I 1 N am e s 

1 - 1  I.oop $1500.00 
$2 0 0.0 0 

K35.00 

Vonthly Kate Schedule A Schedule I3 Schedule c 

FJch additional chmnel $22.00 $22.00 622.00 

2561.; ( 10-30 channc l9  $8 8 .oo $88 .00 $8 8 .oo 
-3Wk ( I O -  I8 channcl4) $ 1  32.00 $1 32.00 $1 32.00 
i I 2 K  ( 10- I6 channcls) $1  76.00 $1 76.00 $1 76.00 
768K ( I O -  I2 chaiinel\) $2 64.0 0 $204.00 $264.00 

Voicc Oiil> channels (inin. I O )  $700.00 $ 7 5 6.00 $8 06.00 

Internet 4 c c e ~  Speed (additional per month) 

Optional Features per iiioiith (applie4 to all Schcdule Arccis) 
Calling f eattires 13undle $50.00 
Addition'il f-,-niail Bo\ $3.00 
1 -Remote lines $66.7 1 

C'ertain installation charges 11121) be \ ,ai \  ed bj  signing a tuo or three-jcar contract. 
I 1 C"'Ikl taC'om representati\ e i l l  ad\ iw the cii\tomer which installation charges 
are eligible. S ' i p u p / / c , i - 7  and S'im/di~*i-7 PI? /  maq not be axailable in all areas. ('ustomers m a j  
contact ;in 1 I C'AI)eltaC'om customer ser\'ice rcprewitati\ e at 1-800-330-3000 t o  lind out  i t '  
t h i \  scr\ ice is a\ ailable in  their area. 

Please acknou ledge receipt ot' this filing bq date-stamping the cop> o f  this letter labeled 
"return receipt" and returning it to nie in the sell-addressed. stamped envelope after the 
promotion is accepted I'or liling by the Commission. 

Should ! ou ha\ e an) questions regarding this liling. please call me at 256-382-3967. 

Sincerclq ~ 

Sue I.a\zson 
lie gii I a t o r y M an age r 

1:nc losnrcs 

www.itcdeltacom.com p Customer Support 1-800-239-3000 P 
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4092 South Memorial Parkway I Huntsville, AL 35802 P 1-800-239-3000 
256-382-3852 

October 30. 2003 

VIA OVERNIGHT DELIVERY 

Mr. Brent Kirtley 
Lentucky Public Service Commission 
2! 1 1 Sower Boulevard 
Frankfort. Kentucky 40602-06 1 5 

Re: ITC^DeltaCom Communications d/b/a 1K"DeltaCom 
Local Service Proniotional Filing 

Dear Mr. Kirtley: 

1 am enclosing for filing mith the commission an original and three (3) copies of 
I K^DeltaCom's current promotional filing. This promotion. which may not be combined 

ith an)  other promotion. mi l l  be available from November 30. 2003 through 
March 1. 2004. 

Simpli-Voice is a promotional product available to new business customers which \\ill 
pro\idc. the customer mith local service. unlimited lata-wide calling. certain calling 
f'mures. and free minutes of long distance usage each month. Customers subscribing to 
Simpli-Voice must select ITC*DcltaCom as their carrier for IntraLata and InterL,ata calls. 
Contracts are aai lable  nit11 12. 24, or -36 months term, and discounts of 5%. 10(Y0~ and 
15(%. respectively. off all local lines and local line features. Simpli-Voice is available in 
the following package plans: 

Simpli-Voice Monthly Recurring Charge ( I '' line) $4 9.00 
(each additional line) $3 2.00 

includes - one business line. lata-wide calling. Caller ID, hunting. ;-way calling. 
900/976 blocking. anonymous call re-ject. and 1 00 free minutes of long distance 
i i  sage. 

Simpli-Voice Plus Monthl! Recurring Charge ( 1 '' line) $62.00 
(each additional line) $32.00 

includes - one business line. lata-w ide calling. Caller ID. huntin(>. 3-wa / :alli9gFq 
900/976 blocking. anon\inious call re-ject. call return, repeat d ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , ~  
stutter tone and call forMard busyicall forward don't answer. and 1 SO Ff&&%iiY&tes of 
long distance usage. 
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Installation charges for lilies and features u i l l  be Lvaived upon initial installation. 
Calling card and operator service calls do not qualify under the free long distance. 

iidditional minutes used above the free minutes will be billed at $.05 per minute for 
Intrastate and Interstate usage. Customers may add certain optional features for an 
additional monthly recurring charge at currently tariffed rates. Customers may 
discontinue the service within the first 90 days o f  service without incurring a 
discontinuance charge; however. if the customer discontinues service after the initial 90 
days of service the customer will be billed a discontinuance charge of $50.00 per month 
remaining under the term contract. or $200.00. whicheL er is greater. 

Sinipli-Voice may not be available in all areas. Custoiiiers may contact an 
1TC"DeltaCom customer service representatibe at 1 -800-239-3000 to find out if this 
service is available in  their area. 

Please acknoLvledge receipt of this filing by date-stamping the copy of this letter labeled 
-'return receipt" and returning it to me in the self-addressed, stamped envelope after the 
promotion is accepted for filing by the Commission. 

Should you liave any questions regarding this filing. please call me at 256-382-3967. 

Sue Lawsln 
Regulatory Manager 

Enclosures 
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