ITCP” DELTACOM®

7037 Old Madison Pike, Suite 400
Huntsville, AL 35806

March 23, 2005 RS s
Via Overnight Delivery

Mr. Brent Kirtley

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40602-0615

Re:  ITC"DeltaCom Communications, Inc. d/b/a ITC DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

Enclosed for filing with the Commission are an original and three (3) copies of this letter
introducing ITC"DeltaCom’s Free Month Promotion. This promotion will be available
from April 24, 2005 through June 30, 2005.

The Free Month Promotion is available to existing ITC DeltaCom Infinity and Select 100
customers who are within six months of the expiration date of their term contract or whose
contracts have expired and who are eligible for conversion from Resale or UNE-P to UNE-
L where facilities are available. Qualified customers will receive one free month of

service on a one-year commitment renewal, two free months of service on a two-year
commitment renewal, or three free months of service on a three-year commitment renewal.

The Free Month Promotion applies to all local, data, internet, and long distance monthly
recurring charges and all related taxes and FCC charges (including SLC, Carrier Line
Charges and USF charges). Measured usage services and per use charges such as long
distance usage and directory assistance calls are not included in the free month offer.

The free month will be credited in the 6th month of service, based on charges billed during
Month 5 for customers who sign a one-year term agreement. Customers who sign a two-
year agreement will receive their free month credits in the 6th and 18th months of service,
based on charges billed in Months 5 and 17, respectively. Customers who sign a three-year
agreement will receive their free month credits in the 6th, 18th and 30th months of service,
based on charges billed in Months 5, 17 and 29, respectively.

If a Customer receives this promotion in conjunction with ternP téhéwal $ERM‘tﬁilﬁaﬁ@MM ISSION
agreement before the expiration of the term, the Company l,i,l seek recdv

received in connection with this offering as of the date of tgrmination in ad f}giﬁng

disconnect charges assessed under the associated service. PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
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Mr. Brent Kirtley

Kentucky Public Service Commission
March 23, 2005

Page Two

If the customer, prior to renewal, receives a benefit under a previously filed promotion,
they will be allowed to keep their existing promotion and add the Free Month Promotion.
Otherwise, this promotion may not be combined with any other promotion.

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled
‘return receipt’ and returning it to me in the self-addressed, stamped envelope enclosed for
that purpose.

Should-yeu have any questions regarding this filing, please call me at 256-382-7090.

Regulatory Manager

Enclosures

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

4/24/2005
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

e

Executive Director

www.itcdeltacom.com 771.800.232.3000




ITC 'DELTACOM® 7037 Old Madison Pike, Suite 400

Huntsville, AL 35806
Tel: 256.382.3900
Fax: 256.382-3936

RECEIVED

0CT 27 2004

Mr. Brent Kirtley
Kentucky Public Service Commission %ﬁgﬁE

211 Sower Boulevard
Frankfort, Kentucky 40602-0615

October 26, 2004

Via Overnight Delivery

Re: ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
Local Service Promotional Filing — Select 100 Forward Term Plan

Dear Mr. Kirtley:

Enclosed for filing with the Commission is an original and three (3) copies of this letter to
reintroduce ITC*DeltaCom’s Select100 Forward Term Plan promotional filing. This promotion
will be available from October 28, 2004 through December 15, 2004.

The Select100 Forward Term Plan promotion is available to new Select100 customers who sign a
one-year or two-year term contract. Depending on customer location, Selectl00 customers who
sign a one-year term contract may be eligible for either two-year term discount pricing or three-year
term discount pricing. Customers who sign a two-year term contract may be eligible to receive
three-year discount pricing. Promotional term discount pricing will apply for the duration of the
original term.

Customers will be required to adhere to existing one-year or two-year term plan rules, guidelines,
terms and conditions as set forth in ITC"DeltaCom’s local tariff on file with this Commission and
as described in the Agreemenf for Service. This promotion may not be combined with any other
promotion.

If the customer terminates the agreement after the initial 90 days of the Term Agreement, in
addition to all accrued charges for usage and the discontinuance charges assessed under the
associated service, the Company will seek recovery of discounts received in connection with this
promotion as of the date of termination,

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled “return
receipt” and returning it to me in the self-addressed, stamped envelope after the promotion is

accepted for filing by the Commission.

Should you have any questions regarding this filing, please call me at 256-382-3967.

Sincerely,
04 W PUBLIC SERVICE COMMISSION

. OF KENTUCKY
) bee P Son_ EFFECTIVE
Sue Gibson 11/26/2004
Regulatory Manager PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
Enclosures -
By é i :%;
Executive Director
www.itcdeltacom.com » 1.800.239-3000
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ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

RECEIVED

March 4, 2004
, . MAR 0 5 2004
Via Overnight Delivery
PUBLIC SERVICE
COMM!ISSION

Mr. Brent Kirtley
Kentucky Public Service Commission

211 Sower Boulevard
Frankfort, Kentucky 40602-0615

Re: ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

Enclosed for filing with the Commission is an original and three (3) copies of this letter to
reintroduce ITC”DeltaCom’s Selectl00 Forward Term Plan promotional filing. This
promotion will be available from April 4, 2004 through June 30, 2004.

The Select100 Forward Term Plan promotion is available to new Select100 customers who
sign a one-year or two-year term contract. Depending on customer location, Select100
customers who sign a one-year term contract may be eligible for either two-year term discount
pricing or three-year term discount pricing. Customers who sign a two-year term contract may
be eligible to receive three-year discount pricing. Promotional term discount pricing will apply
for the duration of the original term.

Customers will be required to adhere to existing one-year or two-year term plan rules,
guidelines, terms and conditions as set forth in ITC”DeltaCom’s local tariff on file with
this Commission and as described in the Agreement for Service. This promotion may not
be combined with any other promotion except for ITC*DeltaCom’s Money in the Bank
promotion.

If the customer terminates the agreement after the initial 90 days of the Term Agreement,
in addition to all accrued charges for usage and the discontinuance charges assessed under
the associated service, the Company will seek recovery of discounts received in connection
with this promotion as of the date of termination. PUBLIC SERVICE COMM1SR U

OF KENTUCKY
EFFRCTVE

AFR 0 4 2004

www.itcdeltacom.com » 1.800.239.3000
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Mr. Brent Kirtley

Kentucky Public Service Commission
March 4, 2004

Page Two

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed, stamped envelope after the
promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing, please call me at 256-382-3967.
Sincgrely,

U ) s Son_

Sue Lawson
Regulatory Manager

Enclosures

PUBLIC SERVICE COMMISI U
OF KENTUCKY
FFFECTIVE

APK i 4 2004

PURSUANT 10 807
SECTION 94

§oosE,
e\ § N
EXECUTIVG CIREDTAR ™

3Y.

www.itcdeltacom.com p~ Customer Support 1-800-239-3000 ‘
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ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

RECEIVED

MAR 0 5 2004

PUBLIC SERVICE

March 4, 2004 COMMISSION

Via Overnight Delivery

Mr. Brent Kirtley
Kentucky Public Service Commission

211 Sower Boulevard
Frankfort, Kentucky 40602-0615

Re: ITC DeltaCom Communications. Inc. d/b/a ITC*DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

Enclosed for filing with the Commission is an original and three (3) copies of this letter to
reintroduce ITC"DeltaCom’s Money in the Bank promotional filing. This promotion will
be available from April 4, 2004 through June 30, 2004.

ITC”DeltaCom’s Money in the Bank Promotion is a point of sale promotion available to
new customers who subscribe to one, two or three-year terms on stand-alone Select 100
and/or Infinity local service. This promotional offer provides the customer with a one-time
per-line credit of $20 based on the number of lines at the time of the initial sale (up to a
maximum of 10 lines per location or $200 maximum credit per location). Customers with
multiple Select 100 and/or Infinity locations established at the time of initial order will be
eligible for the promotion subject to the above criteria.

In order to receive the credit, the customer must redeem the coupon by mailing it with their
payment to ITC"DeltaCom’s payment center. The coupons will be applied at an amount of
$20 per local line subscribed on the original order date. The customer can choose when to
redeem the coupon, but must do so by September 30, 2004. If the customer does not
redeem the coupons, no credit will be applied to the account. Credits applied to the
customer’s account will appear on the next invoice after the coupons are presented and

RVICE COMba
redeemed. SR aE (KENTU"‘!‘\

r. - »5:«71&:{

,,,,,,,,,,

www.itcdeltacom.com 7 1.800.239.3000
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Mr. Brent Kirtley

Kentucky Public Service Commission
March 4, 2004

Page Two

This promotional offer does not apply to T1-related services or to Select 100 and/or Infinity
lines sold after original order date. Coupons may only be used to redeem credits to be
applied against local line charges. Customers must maintain good standing with
ITC"DeltaCom to be eligible to receive credits. Only original coupons signed by both the
customer and an ITC"DeltaCom-authorized representative and dated on or prior to June 30,
2004 will be processed by ITC"DeltaCom; copies and/or incomplete forms will not be
accepted.

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed, stamped envelope after the
promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing, please call me at 256-382-3967.

Sincerely,

T s

Sue Lawson
Regulatory Manager

| Enclosures

110 SERVICE COMISBEIN
PUBL 5 KéNTUCVY
CFFE’(‘T?V‘
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ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

February 20. 2004

RECEIVED

ViA OVERNIGHT DELIVERY

FEB 2 3 2004
Mr. Brent Kirtley pUBLIC SERVICE
i . . . 210N
Kentucky Public Service Commission COMMIBSION
211 Sower Boulevard
I'rankfort. Kentucky 40602-0615
Re: ITC"DeltaCom Communications. Inc. d/b/a I'TC*DeltaCom d/b/a Grapevine

Local and Long Distance Service Promotional Filing
Dear Mr. Kirtley:

Inclosed for filing with the Commission is an original and three (3) copies of
I'TC DeltaCom’s  current promotional filing. This promotion will be available from
March 24. 2004 through June 24, 2004 and cannot be combined with any other promotion.

(irapeState 1s a promotional offering to new customers, and also to customers currently
subscribed to State of Grape, that provides the customer with unlimited statewide local and
voice long distance service. Available features. monthly recurring rates. and terms and
conditions are set forth under Srare of Grape in I'TC”DeltaCom’s Local and Long Distance
Tariff. with the exception that Vineyard Plus 3 is not available under this pmmolio
Customers subscribing to GrapeState may also add one additional state of unlimited
statewide calling for an additional $4.99 per month.

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed. stamped envelope after the

promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing. pleasc call me at 256-382-3967.

uv = C U{'ﬂ\ i

Sincerely. o
” crtﬁ{’“‘rl‘j

@/@ df\ﬁ%\-«

Sue Lawson
Regulatory Manager

MAR % 4 7004

Fnclosures

www.itcdeltacom.com »1.800.239.3000
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ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

January 14. 2004

RECEIVED
JAN 15 2004

Mr. Brent Kirtley PUELIC %;&;h‘WCE
Kentucky Public Service Commission COMMISSION
211 Sower Boulevard

Frankfort. Kentucky 40602-0615

VIA OVERNIGHT DELIVERY

Re: ITC DeltaCom Communications d/b/a ITC"DeltaCom
Local Service Promotional Filing Extension

Dear Mr. Kirtley:

I am enclosing for filing with the commission an original and three (3) copies of this
letter to ITC”DeltaCom’s Simpli-Voice promotional filing dated October 30, 2003.
The original promotion has been extended from March 1, 2004 to May 15, 2004. All
eligibility requirements. terms and conditions according to ITC”"DeltaCom’s October 30.
2003 notification regarding this promotion apply.

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed. stamped envelope after the
promotion is accepted for filing by the Commission.

Should vou have any questions regarding this filing, please call me at 256-382-3967.
Sincerely.

A

Sue Lawson
Regulatory Manager

Enclosures
SUELC SERVICE COMMIESN
' AF KENTUCKY

i sl f S AN 2

FER b4 2004
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www.itcdeltacom.com » 1.800.239.3000
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ThyYy-1570
ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

December 2, 2003 -y
VIA OVERNIGHT DELIVERY GYCD 0 0m
L U 3
i L."“QL_. N “"' z~;‘;:-
Mr. Brent Kirtley CCLr e

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40602-0615

Re: ITC"DeltaCom Communications d/b/a ITC”DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

[ am enclosing for filing with the commission an original and three (3) copies of
ITC"DeltaCom’s current promotional filing. This promotion, which may not be combined
with any other promotion, will be available from January 1, 2004 through
January 31, 2004.

The Select100 Forward Term Plan is a promotion available to new Select100 customers who
sign a one-year or two-year term contract. Depending on customer location, Select100
customers who sign a one-year term contract may be eligible for either two-year term
discount pricing or three-year term discount pricing. Customers who sign a two-year term
contract may be eligible to receive three-year discount pricing. Promotional term discount
pricing will apply for the duration of the original term.

Customers will be required to adhere to existing one-year or two-year term plan rules,
guidelines, terms and conditions as set forth in ITC*DeltaCom’s local tariff on file with
this Commission and as described in the Agreement for Service. This promotion may not
be combined with any other promotion except for ITC"DeltaCom’s Money in the Bank
promotion.

If the customer terminates the agreement after the initial 90 days of the Term Agreement,
n addition to all accrued charges for usage and the discontinuance charges assessed
under the associated service, the Company will seek recovery of discounts re ivedin

. . . - S SUBLIC SER
connection with this promotion as of the date of termination. F

JAN B ow 7uUh

PURSUAI

www.itcdeltacom.com »1.800.239.3000
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Mr. Brent Kirtley

Kentucky Public Service Commission
December 2, 2003

Page Two

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed, stamped envelope after the
promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing, please call me at 256-382-3967.

Sincergly,
ue Lawson

Regulatory Manager

PUBLIC SE
0F

www.itcdeltacom.com p~ Customer Support 1-800-239-3000 ‘
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Te¥ 1850

ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

November 24, 2003

VIA OVERNIGHT DELIVERY

SOV OTT anm
Mr. Brent Kirtley e 200
Kentucky Public Service Commission Tl
211 Sower Boulevard ':
Frankfort, Kentucky 40602-0613

Re: ITC*DeltaCom Communications d/b/a ITC”DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

I am enclosing for filing with the commission an original and three (3) copies of
ITC”DeltaCom’s current promotional filing. This promotion, which may not be combined
with any other promotion. will be available from December 23. 2003 through
I'ebruary 27. 2004.

ITC DeltaCom’s Money in the Bank Promotion is a point of sale promotion available to
new customers who subscribe to one. two or three-vear terms on stand-alone Select 100
and/or Infinity local service. This promotional offer provides the customer with a one-
time per-line credit of $20 based on the number of lines at the time of the initial sale (up
to a maximum of 10 lines per location or $200 maximum credit per location). Customers
with multiple Select 100 and/or Infinity locations established at the time of initial order
will be eligible for the promotion subject to the above criteria.

In order to receive the credit. the customer must redeem the coupon by mailing it with
their payment to ITC”DeltaCom’s payment center. The coupons will be applied at an
amount of $20 per focal line subscribed on the original order date. The customer can
choose when to redeem the coupon. but must do so by May 31. 2004. If the customer
does not redeem the coupons. no credit will be applied to the account. Credits applied to
the customer’s account will appear on the next invoice after the coupons are presented
and redeemed.

This promotional offer does not apply to T1-related services or to Select 100 and/or Int nity
lines sold after original order date. Coupons may only be used to redeem credits (o be applied
against local line charges. Customers must maintain good standing with I ‘%R{?&u%f@%&.&lbw
eligible to receive credits. Only original coupons signed by both the %usiom;n CANKY

ITC DeltaCom-authorized representative and dated on or prior to February BRI AW be
processed by I'TC DeltaCom: copies and/or incomplete forms will not be agugted E 003

Naafs A0
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PURSUANT T
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www.itcdeltacom.com » 1.800.239.3008y {L&»f@;ib & \‘ﬁi“ufa-ﬂ
EXECUTIVE DIRECTOR

(s



Mr. Brent Kirtley

Kentucky Public Service Commission
November 24, 2003

Page Two

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed, stamped envelope after the
promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing, please call me at 256-382-3967.

Sincerely,

O/ w.%ﬂ«—@w

Sue Lawson
Regulatory Manager

T P AT S -4"‘(%‘0‘\;
SUBLIC SERVICE COMMIBS
OF KENTUCKY
CEFFCTIVE

OEC 2 & 2003

SURSUANT TO 807 KAR 5017
SECTION 81
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EXECUTIVE DIRECTOR
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TLH-(50l
ITCP” DELTACOM®

Huntsville, AL 35802
Tel: 256.382.3900

November 135. 2003

VIA OVERNIGHT DELIVERY g e T T

Mr. Brent Kirtley o
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort. Kentucky 40602-0615

Re: ITC DeltaCom Communications d/b/a [TC*DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley

| am enclosing for filing with the commission an original and three (3) copies of
ITC"DeltaCom’s current promotional filing. This promotion. which may not be combined
with any other promotion. will be available from December 17. 2003 through
March 1. 2004.

Simplici-T is a promotional product that provides customers with local service, long distance
service. and certain non-regulated features on one bundled T-1 circuit. It is available to
existing customers with expired contracts who are currently subscribed to Dune. Unity. or
Unity Plus. and also to customers who want to upgrade to T-1 product packages.

Customers may choose from Simplici-T or Simplici-T PRI Simplici-T requires a minimum
l of ten (10) and a maximum of twenty-four (24) lines. trunks. or DID trunks per T-1.
Simplici-T PRI is available only with trunks. Each PRI has 23 local trunks. or "B™ channels.
and 1 D™ channel.

Simplici-T and Simplici-T PRI features and regulations arc as follows:

|

) 1. Term Contract - Customers selecting Simplici-T or Simplici-T PRI must sign a 24

| or 36-month term contract. with discounts of 7% and 10% respectively. Additional

discounts ot 3% and 3% will apply when multiple products are purchased.

a. A discontinuance fee equal to three (3) months non-discounted service, plus any
waived installation charges and incentives received during the time of the

£ COMMISSION
agreement. will apply if customer cancels service beford ‘é’h%:m{”gm;@
agreement. CrErrTIvE

DEC ¥ 8 7003

PURSUANT Ti2 807 KAR 5011
) SEUiom 9ih

www.itcdeltacom.com »1.800.239.3000
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Mr. Brent Kirtley

Kentucky Public Service Commission
November 13,2003

Page 2

2. Features Included —
a.  Hunting
b.  Virtual lata-wide calling
¢.  Free minutes ot long distance
i. 100 free minutes of long distance per line per month on Simplici-T
ii. 2400 free minutes of long distance per PRI per month on
Simplici-T PRI
i, Customer must select I'1TC”DeltaCom for Intral.ata and Interl.ata
long distance.
iv. Includes “Free minutes Tracker™ on customer’s bill.
v. Calling card, International calls. Directory Assistance and
Operator Service type calls do not quality for free long distance.
vi.  Unused free minutes may not be carried over to the next month.
vii.  Additional minutes used above the tree minutes will be billed at
$.05 per minute for Intrastate and Interstate usage.
3. Installation of Customer Premise Equipment (CPE)
a.  Adtran 612, 616. 850, or NetVanta on Simplici-T.
b.  Adtran CSU on Simplici-T PRI
¢.  Equipment remains the property ot I'TC*DeltaCom and is subject to
currently tariftfed Maintenance Coverage Fee.

Optional features available with Simplici-T and Simplici-T PRI are:

1. Custom Calling Features — Customer may order individual features a-la-carte at
currently tariffed rates. or all features at a packaged rate per T-1.
2. Dedicated Internet Access - Speeds available from 256K to 768K. Includes:

a. One (1) custom domain name registration. Additional domain names are
available at an additional charge.

b. Thirty (30) E-mail boxes. Additional I=-mail boxes are available at an
additional charge.

c. Up to six (6) static [P addresses per T'1. Additional static IP addresses are
available at no additional charge. Dynamic [P addresses are not
available.

Voice Mail — Available at currently tariffed prices.
Inside Wiring Maintenance - Available at currently larj;t&‘%g‘@ggﬁ&mm uummht(»‘*
Online Billing — Customers selecting this option will receive bif¥g hrough

Al

¢BillMaster and will be able to waive the $5.95 Account Detail Fee for paper
bills. - weC 1 82003

6. T-Remote - Allows the customer to add a remote location as a multi-location to
other Simplici-T locations. but is not available as a stand-alore produ




Mr. Brent Kirtley
Kentucky Public Service Commission
November 15, 2003

3. >
| age o

Simplici-T'Simplici-T PRI rates will vary by Schedule Area. Installation and monthly rates

are listed in table below.

Installation

T-1 Loop £1500.00
Package installation $200.00
Additional Domain Names $35.00

Monthly Rate Schedule A

Schedule B

Schedule C

Voice Only channels (min. 10) £7006.00 $756.00 $806.00
Each additional channel $22.00 $22.00 $22.00
Internet Access Speed (additional per month)
256K (10-20 channels) $88.00 $88.00 $88.00
384K (10-18 channels) $132.00 $132.00 $132.00
312K (10-16 channels) $176.00 $176.00 $176.00
768K (10-12 channels) $264.00 $264.00 $264.00

Optional Features per month (applies to all Schedule Areas)

Calling Features Bundle $50.00
Additional E-mail Box $2.00
T-Remote lines $66.71

Certain installation charges may be waived by signing a two or three-year contract.
ITC DeltaCom  representative  will advise the customer which installation charges
are eligible. Simplici-T and Simplici-1 PRI may not be available in all areas. Customers may
contact an ITC DeltaCom customer service representative at 1-800-239-3000 to find out if
this service is available in their area.

Please acknowledge receipt of this filing by date-stamping the copy of this letter [abeled
“return receipt” and returning it to me in the self-addressed. stamped envelope after the
promotion is accepted for tiling by the Commission.

Should vou have any questions regarding this filing. please call me at 256-382-3967.
AYBLIG SERVICE COMMEITION

OF KENTUCKY

Sincerelv, ULt
: EFFECTIVE

i

< DEC § 8 2003
Sue Lawson
Regulatory Manager

“LRGUANT 70 807 KAR 5:011
SRECTION 8 (1)
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www.itedeltacom.com p~ Customer Support 1-800-239-3000
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T4 -1429

I TC ’ DE L7-A COM ® 4092 South Memorial Parkway » Huntsvilie, AL 35802 p» 1-800-239-3000
256-382-3852

October 30, 2003

VIA OVERNIGHT DELIVERY f‘ QCEBVE D

OCT 81 ¢
Mr. Brent Kirtley e 12003

Kentucky Public Service Commission PUELIC SErviCE
211 Sower Boulevard COMMSSICN

Frankfort, Kentucky 40602-0615

Re: [TC*DeltaCom Communications d/b/a I[TC"DeltaCom
Local Service Promotional Filing

Dear Mr. Kirtley:

I am enclosing for filing with the commission an original and three (3) copies of
ITC"DeltaCom’s current promotional filing. This promotion, which may not be combined
with any other promotion, will be available from November 30. 2003 through
March 1, 2004.

Simpli-Voice is a promotional product available to new business customers which will
provide the customer with local service, unlimited lata-wide calling. certain calling
features. and free minutes of long distance usage each month. Customers subscribing to
Simpli-Voice must select [ITC”DeltaCom as their carrier for Intral.ata and InterLata calls.
Contracts are available with 12. 24, or 36 months term, and discounts of 5%. 10%. and
15%. respectively. off all local lines and local line features. Simpli-Voice is available in
the following package plans:

Simpli-Voice Monthly Recurring Charge  (1* line) $49.00

(each additional line) $32.00
includes - one business line. lata-wide calling. Caller D, hunting. 3-way calling.
900/976 blocking, anonymous call reject. and 100 free minutes of long distance
usage.

Simpli-Voice Plus Monthly Recurring Charge (1% line) $62.00
(each additional line) $32.00

includes - one business line. lata-wide calling. Caller 1D, hunting. 3-way cdllmo
900/976 blocking. anonymous call reject. call return. repeat dle?ﬁ %F;&E% h&“’ o7
stutter tone and call forward busy/call forward don’t answer. and 150 FEERTivtes of
long distance usage.

NOY 2 0 2003

www.itcdeltacom.comp” Customer Care Center 1-800-




Mr. Brent Kirtley

Kentucky Public Service Commission
October 30,2003

Page 2

Installation charges for lines and features will be waived upon initial installation.
Calling card and operator service calls do not qualify under the free long distance.

Additional minutes used above the free minutes will be billed at $.05 per minute for
Intrastate and Interstate usage. Customers may add certain optional features for an
additional monthly recurring charge at currently tariffed rates. Customers may
discontinue the service within the first 90 days of service without incurring a
discontinuance charge: however, if the customer discontinues service after the initial 90
days of service the customer will be billed a discontinuance charge of $50.00 per month
remaining under the term contract, or $200.00, whichever is greater.

Simpli-Voice may not be available in all areas. Customers may contact an
ITC "DeltaCom customer service representative at 1-800-239-3000 to find out if this
service is available in their area.

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me in the self-addressed, stamped envelope after the

promotion is accepted for filing by the Commission.

Should you have any questions regarding this filing. please call me at 256-382-3967.

SinCﬁe ly.

(2’ SO~

Sue Lawson
Regulatory Manager
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