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EXPLANATION OF SYMBOLS

when changes are made on any tariff page, a revised page will be
issued cancelling the tariff page affected; such changes will be
identified through the use of the following symbols:

(C) - To signify changed regulation or rate.

(0) - To signify discontinued rate or regulation or taxt.

(Z} - To signify increase.
matter relocated with no change.

(M) - To signify

(N) - To signify new rate, regulation, and/or text.

(R) - To signify reduction.

(7) - To signify a change in test but no change in rata or

ragulation.
(z) - To signify a corrasction.

The above symbols will apply except where additional symbols are
identified at the bottem of an individual page.
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GENERAL RULES AND REGULATIONS

1. APPLICATION OF TARIFF

The regulations set forth herein apply to intrastate
services furnished within the State of Kentucky by DCI , Inc.,
herasinafter referred to as Carrier, subject to the jurisdie-
tion of the Kentucky Public Service Commission.

These tariffs cancel and supersede all other tariffs of
the Carrier issued and effective prior to the effective dates
shown on individual sheets of this Tariff.

When sarvices and facilities are provided in part by
Carrier and in part by other companies, the regulations of
the Carrier apply to that portion of the service or facili-~

ties furnished bv 1it.
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2. TERMS AND CONDITIONS
2.1 Definitions
Certain terms used in this tariff are defined below.
Carrier
The term "Carrier" meansDCI, Inc.
Commercial Service
The phrase "Commercial Service" means telecommunications
services provided to a customer for use primarily or sub-
stantially of a business, professional, instituticnal or
other occupational nature,
Dav
The term "Day" means 8:00 a.m. to, but not including, 5:00
p.m., local time at the originating city on Monday through
Friday, excluding Carrier-speciiied holidays. -
Evening
The term "Evening" means 5:00 p.m. to but not including
11:00 p.m. local time at the originating city on Sunday
through Friday and aaytime on Carrier-specified holidays
except when a lower rate would normally apply.
Exchange Area '
A geographically defined area whersin the telephone lndustry
through the use of maps or legal descripticns sets down spe-
cifiad areas where individual telephone exchange ccmpanies
hold themselves out to provide ccmmunication services.
Holidavsg
The term "Holidays" means all Carrier-specified holidays:
New Year's Day, President's Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.
PUBLIC SERVICE COMMISSION
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TERMS AND CONDITIONS (Continued)

2.
2.1 Definitions (Continued)
Local Access Transport Area (LATA)
The phrase “Local Access Transport Area" means a geographi-
cal area established by the U. S. District Court for the
District of Columbia in Civil Action No. 17-49, within which
a local exchange company provides communication services.
Might/Weekend
The words “Night/Weekend®” mean 11:00 p.m. to but not includ-
ing 8:00 a.m. local time in the originating city, anytime on
Saturday, and all day Sunday except 5:00 p.m. to but not
including 11:00 p.m.
Normal Work Hours
The phrase "Normal Work Hours" means the time after 8:00
a.m. and befora 5:00 p.m., Monday through Friday excluding
holidays.
rRoyular Billing
The words “"Regqular Billing" mean a standard bill sent in the
normal Carrier billing cycle. This billing consists of one
bill for each account assigned to a subscriber,
Subscriber
The term "Subscriber" means the person, firm, company, cor-
poration or other entity which contracts for service under
this tariff and is responsible for the payment of charges as
well as compliance with Carrier's regulations pursuant to
this tarift.
Switch
The term "Switch” means an electronic device which is used
to provide circuit routing and control.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
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2.
2.2

TERMS AND CONDITIONS (Continued)

Responsibilities of the Carrier

(a) The service provided consists of the use of the facili-
ties made available by Carrier for telsphone communication
between different exchange areas. The Carrier does not
undertake to accept, transmit or deliver messages. The ser-
vice provided does not include person-to-person, collect,
conference or other communication links requiring operator

assistance.

(b) Carrier leases other facilities from other telephone
companies and offers to sell to subscribers the right to use
those facilities on an as-needed basis. The service pro-
vided by Carrier is non-exclusive. Carrier's customers can
and do have access to other long distance carriers.

(c) The obligation of Carrier to provide service is depen-
dent upon its ability to procurs facilities which ars
required to meet the subscriber's order for service. Carrier
will make reasonable efforts to secura the necessary facili-

ties as provided for in these tariffs.

Liability of Carrier

(a) Because the subscriber has the exclusive control of his
communications over the facilities provided to him by
Carrier, and because of the inability to provide error-free
sarvice cover the taleccmmunication facilities previded, the
services provided are subject to the terms and conditions

contained in these tariffs.

(b) The subscriber assumes all risks for damages arising
out of mistakes, omissions, interruptions, delays, errors,
or defects in transmission or from failure or defects in

equipment and facilities furnished by Carrier occurring in

the course of providing service. .
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2.4

TERMS AND CONDITIONS (Continued)
Liabilitv of Carrier (Continued)

(c) If service is interrupted or the subscriber receives a
poor connection on a call, other than as a result of negli-
gence or willful act of the subscriber, an allowance or
cradit in the amount that would normally be charged for said
call will be given to the subscriber. In order to be en-
titled to such a credit or allowance, the subscriber shall
notify Carrier of the disconnect or poor connection within

the current billing period for the call.

(d) The liabilicy of Carrier for damages arising out of
mistakes, omissions, interruptions, delays or errors or
defects in transmission occurring in the course of furnish-
ing service anéd not caused by negligence of the customer
shall in no event exceed an amount equivalent to the propor-
tionate chazge to the customer for the pericd of service
during which suchk mistakes, omissions, interruptions, delays
or errors cr derects in transmission occur.

(e} Carrier skall be indemnified and held harmless by the
subscriker against any and all claims for libel, slander or
copyright infringement arising directly or indirectly from
the matar: mitted over the facilities of Carrier or
the use crf same kv subscriber, and also against claims for

patant infrin

connection with, I3
tus, equigment anc systems provided by the subscriber,

against all other claims arising out of any act or omission
orf the subscriber in connection with the services and faci-

cilities furnished by Carrier and appara-
and

lities provided bv Carrier.

Ose of Service bv. the Subscriber

is provided for use by the subscriber and
rs when so authorized by the subscriber,
ali §gch usage shall be subject to the provi-
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TERMS AND CONDITIONS (Continued)
Use of Service by the Subscriber (Continued)

(b) Service is furnished subject to the condition that
there will be po abuse cr fraudulent use of the service.
Abuse or fraudulent use of service includes, but is not

limited to, the following:
The use of profane or obscene language in communi-

(1)
cations over Carrier's facilities.

{2) A call or calls, anonymous or otherwisa, if made
in a manner which could reasonably be expected to frighten,

abuse, torment or harass ancther.

(3) For any unlawful purpose.

(4) Use of service ia anv manner that would violate
any rule or regulztion or contract provision regulating the
relationship betwe2n Carrier and those who supply the faci-
lities that Carrier makes avzilabls to its subscribers.

cilities of the Company to
a person or otherwise to
u

(5} The use of servicsz cr £
c
L payment of the charge

transmit a messag2 Or tc izcz2
give or obtain izZormatizn witho
applicable for service.
tiampting to obtain, or assist-
C attempt tQ obtain service by
rearranging, tamparing witX cr making connection with any
facilities of the Carrier, cr by any trick, scheme, false
represeatation or false cradi: device, or by or through any
other fraudulent mezns or device whatscever with intent to
aveoid the payment, in whole or in part, of the regular

charge for such service.

(7) The use cf the service in such manner as to inter-~
fere unreasonably with the use of the service by one or more

other customers. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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2,7

TERMS AND CONDITIONS (Continued)
Application for Service

(a) Applications for service may be made 6rally or in
writing. These applications become contracts upon the

astablishment of service.

(o) Any change in rates or regulations prescribed by the
Kentucky Public Service Commission modifies the terms and
regulations of contracts to the extent of such change.

(c) Carrier may require any subscriber to sign an applica-
tion form furnished by Carrier and to establish credit as
provided in these rules, as a condition precedent to the
initial establishment of service. Carrier's acceptance of
an order for service to an applicant whose credit has not
heen established may be subject to the provisions of these
tariffs relating to the establishment of credit.

Advance Pavments

At the time an apolication for service is made, an applicant
may be required to pay an amount egual to at least one
month's service and/or service connection charges, which may
be applicable. The amount of the first month's service is
credited to the customer's account on the first bill rendered.

Billinag and Pavment of Charges

(a) Unless a subscriber's bill has a zero balance, he will
receive a bill each month. Fixed charges will be billed in
advance. Toll charges will be billed in arrears. Special
billing arrangements may be provided for service to govern-

mental agencies.
(b) A subscriber is responsible for all charges in conjunc-

tion with the use of his authoréﬁéﬁc§gﬁ\ﬁ§§cém@gép@nd fé_r

all charges for service provide
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2.9

TERMS AND CONDITIONS (Continued)

Billing and Payment of Charges (Continued)

(c) Bills are due as specified on the bill and may be paid
at any business office of the Carrier or at any agency
authorized by Carrier to receive payment.

(d) For billing of any fixed charges, service 1is considered
to be established on the day that Carrier notifies the

subscriber of installation.

(2) Payment of commercial bills is due upon receipt.
Payment of residential bills is due as provided in the
Kentucky Public Service Commission's billing practices rule.
Subscriber will be billed for all usage beginning imme-
diately upon access to service. For the purpose of com-
puting charges, a month is considered to consist of thirty

(30) days.

(£) Subscribers billed by local exchange telephone com-
panies on behali of Carrier are responsible for any late
payment charges that the local exchange telephone company

may employ in its pbilling process.

(g) Retroactive billing adjustments may be made for a
period not to excs2d three (3) years.

Establishment and Furnishing Service - Commercial Only

.1 Deposits

(a) Each commercial applicant for service may be
required to establish credit. Any applicant whose credit
has not been duly established may be required to make ‘a
deposit to be held as a guarantee of payment of charges at
the time of application. 1In addition, an existing commer-

cial subscriber mayv be requiredmLMmEmmﬁ&lm

increase a deposit presently he OF KENTLICKY
EFFECTIVE

- MAR 23 1990
PURSUANT T0 807 KAR 5:011,
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2. _TERMS AND CONDITIONS (Continued)
2.8 Eastablishment and Furnishing Service - Commercial Only

(Continued)

(b) A deposit will not exceed the estimated charges
for two (2) wmonths” service plus installation. It will be
returned:

(1) When an application for service has been
cancelled prior to the establishment of service. The
deposit will be applied to any charges applicable in
accordance with the tariff and the excess portion of
the deposit will be returned.

(2) At the end of six (6) months of
satisfactory credit history, or

(3) Upon the discontinuance of service.
Carrier will refund the subscriber”s deposit or the
balance in excess of unpaid bills for the service.

(¢) The fact that a deposit has been made in no way
relieves the subscriber from complying with the regulations
with respect to the prompt payment of bills on presentation.

(d) Interest will be paid on all sums held on
deposit at the rate of 6 percent annually. The interest will
be applied as a credit to the customer’s bill or will be paid
to the customer on an annual basis. If the deposit is
refunded or credited to the customer’s bill prior to the
deposit anniversary date, interest will be paid or credited to
the customer’s bill on a pro-rated basis. If intersst is not
credited to the customer’s bill or paid to the customer
annually, interest will be computed by a method which will
result in an amount no less than that obtained by using a
middle course method between simple and compounded interest in
compliance with Commission Order dated October 31,1989 in Case
No. 89-057. Interest on deposits comp ﬁ ig mannar w111
accrue until credited to the customer’ jiﬁ Qiﬂgwfﬁﬁﬁu
customer. OF KENTUCKY

EFFECTIVE

MAR 23 1990
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2. TERMS AND CONDITIONS (Continued)

2.8 i z ighi - ~cial QOnly
(Continued)

(e) In lieu of a deposit, Carrier may accept a
written guarantee. The limit of the guarantee will not exceed
the amount of a cash deposit.

(£) A guarantor will be released upon satisfactory
rayment of all undisputed charges during the last twelve
billing periods. Payment of charge is satisfactory if
received prior to the date upon which the charge becomes
delinguent provided it is not in dispute.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAR 23 1990
Issued: Effective:
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2. TERMS AND CONDITIONS (Continued)

2.8 FEstablishment and Furnishing Service - Commercial Only

(Continued)

<2 Cancellation of Service

(a) Carrier, by mailing a notice to the subscriber
five (5) days before the date of cancellation by first-class
Tmail, may cancel the application for service or discontinue
service without incurring any liability to the subscriber

for any of the fallowing reasons.

(1) Ncnpayment of any sum due to Carrier for
service for more than thirty (30} days beyond the date
of renditicn of the bill for such service; or

(2) A violation of or failure to comply with any
requlation gcverning the furnishing of service; or

(3) An order of a court or other governmental
authority having jurisdiction which pronibits Carrier
frcm furniszhing service.

Fzllure to post a required deposit cr guarzn-

(4)

tee.

{S) Materizl misrepresentation of identity in
obtaining service or the use of service in a manner
that in the opinion of Carrier gonstitutass fraud or
abuse. .

(6) ZIncurring charges not covered by a deposit or
guarantee and evidencing an intent got to pay such
charges when due.

(b} A subscriber may cancel the service of Carrier at
any time by verbal or written notice.

(c) A cancellation of service by either Carrier or the
subscriber shall not affect the subscriber's cbligation to
pay for all use of Carrier's facilities by the subscriber or
anyone using subscriber's acPYBLICSIRVICECOMMISSIONhe time ac
which Carrier received notice of cagERENGKYa.

EFFECTIVE

MAR 23 1930
PURSUANT T0 807 KAR 5:011,
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TERMS AND CONDITIONS (Continued)

2.
2.9 Establishment and Purnishing Service - Residential Only
.1 Deposits and Guarantees

(a) Carrier may require an applicant for service to
post a deposit if: '

(1) The applicant is unable to establish that he

had a previous account with a telephone utility for a

period of at least twelve (12) months for which all

undisputed charges were satisfactorily paid; or
(2) The applicant has not previously had tele-
phone service for a twelve (12) month period and does
not meet at least two of the following criteria:
(i) Home ownership, excluding mcbile homes
(ii) Vehicle ownership - car or truck
(iii) Is f£ifty (S0) or more years of age
(iv) Has been employed two (2) years or more
with the curreat employer
(v) Has an existing lcan from a fipmancial in-
stitution nct considered delingquent by the
creditor.

(b) A present subscriber may be required to post a
deposit or guarantee as a condition of continued service if
undisputed charges in two out of the -last twelve billing
periods have become delinquent cr the subscriber has had
service discontinued for nonpeavment of an undisputad delin-
quent charge at any time during the preceding twelve billiag
periods.

(c) No deposit or guarantze or additional deposit or
guarantee will be regquired by the Carrier because of race,
sex, creed, national origin, marital status, age, number of
dependents, condition of physical handicap, source of in-
come, or gecgraphical area of; i C

PURLIE §8%ice commission
OF KENTUCKY
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2. _TERMS AND CONDITIONS (Continued)
2.9 Establishment and Furnishing Service - Residential Only
(Continued)

(d) The amount of deposit for a new applicant will be
twice the average monthly bill for all residence subscribers.
If, within the first six (6) months of establishing service,
the subscriber incurs service charges in any one billing
period which are greater than 400% of the amount of deposit
previously required, an additional deposit may be required.

(e) The amount of deposit for a present subscriber
will be twice that subscriber’s average monthly billing. The
average monthly billing will be based on the actual billing
for the immediate months preceding the request for the
deposit, not to exceed twelve (12) months.

(f) Interest will be paid on all sums held on
deposit at the rate of 6 percent annually. The interest will
be applied as a credit to the customer’s bill or will be paid
to the customer on an annual basis. If the deposit is
refunded or credited to the customer’s bill prior to the
deposit anniversary date, interest will be paid or credited to
the customer’s bill on a pro-rated basis. If interest is not
credited to the customer’s bill or paid to the customer
annually, interest will be computed by a method which will
result in an amount no less than that obtained by using a
middle course method between simple and compounded interest in
compliance with Commission Order dated October 31,1989 in Case
No. B9-057. Interest on deposits computed in this manner will
accrue until credited to the customer’s bill or paid to the
customer.

() An applicant for service, or a present
subscriber, may satisfy a deposit requirement by providing a
Contract of Guarantee in the amount not to exceed the
requested deposit, from a present subscriber with at least two
(2) years of established service whose service has not been
suspended for nonpayment within the last twelve (12) months.
The guarantee contract shall be on a form provided by the
Carrier which shall include Carrier’s right to transfer
charges to the limit of the guarantee, from a defaulted bill
of the subscriber, from whom a deposit or a Contract of
Guarantee was required, to the guarantor’s account or accounts
and the further right to suspend a guarantor s service. A
guarantor shall be released upon satisfactory payment by the

subscriber of all undisputed charges i t, twelve
(12) billing periods. ﬂﬂmegiﬁ%m”‘
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2. TERMS AND CONDITIONS (Continued)
Establishment and Purnishing Service - Residential Only

(Continued)

(h) The fact that a depcsit has been made, or a guar-
antee provided, shall in noc way relieve the subscriber from
his responsibility to pay undisputed charges prior to their
becoming delinguent nor constitute a waiver or moedificatian
of the provisions set forth in this Tariff providing for the
temporary suspension of service or the termination of the
service for nonpayment of undisputed delinquent charges.

(i) Upon termination of the service, the amount of the
deposit with accrued interest, shall be applied in payment
of any unpaid charges for service and the balance, if any,
shall be returned to the subscriber within twenty-one (21)

days of the rendition of the final bill.

(j) Upen satisfactory payvment of all undisputed char-
ges during the last twelve (12) billing pericds, the depo-
sit, with accrued interest, will be promptly refunded or
credited against charges statad on subsequent bills. Pay-
ment of a charge is satisfactory if received prior to the
date upon which the charge beccmes delinquent provided it is
not in dispute. The Carrier may withhold refund of a depo-
sit pending the resolution of a dispute with respect to
charges secured by such deposict.

(k) Each subscriber pcsting a deposit will receive a
receipt in writing at that time or within ten (10} days.

(1) Carrier will provide means whereby a person en-
titled to a refund of a deposit is not deprived of the re-
fund even though he may be unable to produce the receipt for
the deposit prcvided he can preduce identificaticn to ensure
that he is the person entitled to the refund.

(m) Carrier will permit subscriber, concurrent with
the beginning of service, to post a deposit in two equal

monthly installments or as otrﬁ' ﬂfégEﬁﬁEﬁEﬂW@gmN
OF KENTUCKY
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2. TERMS AND CONDITIONS (Continued)
Establishment and Furnishing Service - Residential Only

(Continued)

(n) A guarantor will be released upon satisfactory
payment of all undisputed charges during the last twelve
(12) billing periods. Payment of a charge is satisfactory
if received prior to the date upon which the charge becomes

delinquent provided it is not in dispute.

2 Discontinuation of Service

(a) Carrier may discontinue service upon five (35)

days' written nctice under the following circumstances:
Nonpayment of an undisputed delinquent

(1)
charge.

(2) Failure to post a required deposit or guaran-

(3) Failure to substantially comply with the
tarms Of a set:tlement agreemeat. :

(4) Maczarial misrepresentation of identity 1in
obtaining talephone utility service or the use of tae
service in such a manner that, in the opiaion of the
Cempany, constitutes abuse or fraud. .

() As provided by state or federal laws.
(6) Failure to abide by the terms of this Tariff.

(7) Iacurring charges not ccvered by a deposit or
guarantee and evidencing an intent not to pay such

charges when due.

(8) Upcn written objection to the furnishing of a
service made in writing by or on behalf of any govern-
mental law enforcement agency acting within its juris-
diction on the grounds that such service is, or will

be, used for an illegal plRHBAMESERVICE COMMISSION
OF KENTLICKY
EFFECTIVE

"MAR 23 199
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TERMS AND CONDITIONS (Continued)

2.
2.10 Interruption of Service
It shall be the cbligation of the subscriber to notify
Carrier of any interruption in service or of amy poor con-
nections or disconnects. credits will be given for discon-
nected calls or calls where poor connections obstruct com-
munication. Credits will not be given for wrong numbers.
2.11 Mileage
Mileage used in these tariffs is calculatad based on V
and H coordinates as obtained by reference to AT&T Tariff
FCC No. 10.
Methed of Calculation
The airline mileage between two carrier service loca-
tions is calculated as follows:
Mileage = < (V1 - v3% + (H1 - H2)?
10
where V1 and H1 are the V and H cocrdinates of point 1
and V2 and H- are the ccordinates of point 2.
The mileage is rounded up to an integer value to deter-
mine the airline mileage.
PUBLIC SERVIGE COMN 01U |
OF KENTUCKY
“EFFECTIVE
MAR 23 1990
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2. TERMS AND CONDITIONS (Qontinued)
2.12 Service Hours

Service is available twenty-four (24) hours a day,
seven (7) days a week. Rate periods are applicable as indi-
cated in the chart below and are based on the time at the
point of origin of the call. The evening rate shall also
apply on Carrier-specified holidays from 8:00 a.m. to but
not including 11:00 p.m. as defined in Section 3.1 except

when a lower rate would normally apply.

Calls that begin in cne rate period and terminate in
another will be prorated accordingly.

Mcn. Tues. Wei. Thur., Fri. Sat. Sun.

to Day Rate

to Eveniaxg Rate
11:00 p.m.
11;00 p.m.

to
8:00 a.m.

n
06
o
O
3|3

Mighc/tieeskend Rate

*To but not including

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAR 23 1990
PUHSUANTT0807KAR5ﬂ1L

ECTION 9
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0 SERVIE COMMISSION MANAGER

Effective:
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3. DESCRIPTION OF SERVICE

Carrier provides intersxchange service between points
in Kentucky which is available for subscriber use twenty-
four (24) hours a day, seven (7) days a week.

PUBLIC SERVICE COMMISSION
OF KENTUCKY .
EFFECTIVE

MAR 23 1990
PURSUANT T0 807 KAR 5:011,

ECTION 9
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Effective:
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WATS 1
Intrastate
Day Rates
Miles First Min. Add”1 Min.
1 - 292 1750 L1700
293 - 65b53bH . 1800 1750

Usage will be measured in six second measurements with a 30 second
minimum.

Discounts:
Service during the evening period will be discounted 20% from the

above rate.

Service during the night and weekend periods will be discounted 35%
from the above rate.

Volume discounts are not applicable.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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WATS 11
Intrastate
Day Rates
Miles First Min. Add”l1l Min.
1 - Z9z . 1600 . 1500
293 - 430 . 1850 . 1800
430 - 65535 1700 .1650

Usage will be measured in six second measurements with a 30 second
minimum.

Discounts:
Service during the evening period will be discounted 20% from the
above rate.

“/s

bervice during the night and weekend periods will be discounted 35%
from the above rate.

Volume discounts are not applicable.

PUBLIC SERVICE COMMISSION
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N

Direct Dial

Intrastate
Day Rates
Miles First Min. Add’"1l Min.

1 - 16 . 2340 1710
17 - 30 L2780 .2160
31 - 55 . 3600 L2700
56 — 85 .4320 . 2680
B6 - 124 .4950 . 3060
125 - 196 .5310 .3240
187 - 292 .5870 . 3800
293 - 65535 . 5940 . 3780

Discounts:

Service during the evening period will be discounted 20% from the
above rate.

Service during the night and weekend periods will be discounted 35%
from the above rate.

Volume discounts are not applicable.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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VOLUME DISCOUNTS

Volume discounts are not applicable at this time.

PUBLIC SERVICE COMM!A2™
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800 PLUS

Subscribers of 800 PLUS service will be charged a one time
installation service charge of $50.00 and a monthly account fee of

$10.00.

The daytime rate for usage per month will be $0.25 per minute.
Discounts:

Volume discounts are not applicable.

PUBLIC SERVICE COMMISSION
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