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BRANDENBURG TELEPHONE COMPANY 

__, 

A. 

GENERAL RULES AND REGULATIONS 

APPLICATION 

P.S.C.KY.NO. 2 
Cancels P.S.rKY.NO. T- -- 

PART I 
ORIGINAL SHEET 6 

The rules and regulations specified herein are in addition to those 
contained in the Local Exchange Service Tariffs, the General Exchange 
Service Tariffs and the Message Toll Telephone Service Tariffs. They 
apply to the intrastate services and facilities furnished by the 
Brandenburg Telephone Company, hereinafter referred 50 as the Telephone 
Company, or Company. Failure on the part of the subscribers to observe 
these rules and regulations of the Telephone Company, after due notice 
of such failure, automatically gives the Telephone Company the privi- 
lege to discontinue the furnishing of service. 

In the event of a conflict between any rate, rule, regulation or 
provision contained in these General Rules and Regulations and any rate, 
rule, regulation or provision contained in the Local Exchange Service 
Tariffs, the General Exchange Service Tariffs or the Message Toll Tele- 
phone Service Tariffs, the rate, rule, regulation or provision contained 
in the specific tariffs shall prevail. 

These Tariffs cancel and supersede all other Tariffs of the Telephone 
Company issued 
Tariffs, 

and effective prior to the effective dates of these 

EXPLANATION OF 

(C) Signifies 

(D) Signifies 

(I) Signifies 
increased 

a chdnged regulation. 
[ p.~~~~~y.%--j i 
il li 

!, 
,i!J$ 22 pyl i 

a discontinued rate, treatment or regula 
I 
k 

(N) Signifies 

(R) Signifies 
rates. 

an increased rate or new treatment resul 
rate. 

.i?.M j ',, ;H~-.eL. .I:~~~i:~.Ts.r~,? -: 

a new rate, treatment or regulation, 

a reduced rate or new treatment resulting in reduced 

(T) Signifies a change in text but no change in rate, treatment or 
regulation. 

ISSUED April 12, 1961 EFFECTIVE March 2)1,~y67 

,+- 

I!XUED BY - BRANDENB,HP<TELEPHONE COMPANY 

m#, B, y/d; , , Brandenburg, Ky. . Manager 

ISSUED by Authority of an order of the Public Service Commission in Case No.38.‘;7 

DATED March 24. , 1961 9 
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BRANDENBURG TELEPHONE COMPANY PART 1 
FIRST REVISION SHEET 7 

GENERAL RULES AND REGULATIONS 

C. OBLIGATION AND LIABILITY OF TELEPHONE COmANY 

1. Availability, of Facilities 

The telephone company's obligation to furnish exchange and toll 
service is dependent upon its ability to secure and retain, without 
unreasonable expense, suitable facilities and rights for the con- 
struction and maintenance of the necessary pole lines, circuits and 
equipment. 

2. Interruptions of Service 

If service is interrupted for more than 24 hours other than by the CT) 
negligence or willful act of the subscriber, an allowance at the 
mininum rate for the telephone facilities and class of service 
affected at the time of the interruption shall be made for the time 
such interruption continues, after notice and demand to the Company. 
No other liability shall in any case attach to the Company on 
account of interruptions of service. 

CD) 

CD) 

ISSUED November 28, 1980 EFFECTIVE November 28, 1980- 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

/fjp&, , Manager , Brandenburg, Ky. _ 
0 - 

ISSUED by Authority of an order of the Public Service Commission in Case No.222 -- 
.I"._. .,_,, ,._., 1 --. 

DATED October 24 
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F- 1 .‘ BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 8 

GENERAL RULES AND REGULATIONS 

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued) 

4. Transmitting Messages 

The Telephone Company does not transmit messages but offers the use 
of its facilities for communications between patrons. If because 
of transmission difficulties the operator, in order to accommodate 
the subscriber, repeats messages she is deemed to be acting as the 
agent of the persons involved and no liability shall attach to,the 
Telephone Company because of any errors made by the operator or 
misunderstandings that may arise between subscribers because of the 
errors. 

5. Use of Connecting Company Lines 

When suitable arrangements can be made, lines of other telephone 
companies may be used in establishing wire conneotions to points 
not reached by this Companyls linesr In establishing connections 
with the lines of other Companies, the Telephone Company is not 
responsible or liable for any action of the Connecting Company. 

6. Defacement of Premises 

The Telephone Company shall exercise due care in connection with 
all work done on subscriber's premises. No liability shall attach 
to the Telephone Company by reason of any defacement or damage to 
the subscribers' premises resulting from the existence of the 
Telephone Company's instruments, apparatus and associated wiring 

removal,the~e~f~“~~~~~ 
.̂  .,~,>l".~~~~ 

on such premises, or by the installation or 
such defacement or damage is the result of the sol! n 
the Telephone Company. Y 

7. Adjustment of Charges 

In the adjustment of charges for overbilling 
Company, a refund will be made of the full 
when such amount can be determined; when the 
overbilling has been effective cannot be fixed or the exact amount 
of overbilling determined from available records, the maximum 
refund will not exceed an estimated amount equal to such overbilling 
for a three-year period. 

ISSUED April 12, 1961. EFFECTIVE March 24, 1961 -- 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

Manager J Bran'denburg, Ky. 

Authority of an order of the Public Service Commission in C+e No. 3857 -- 

DATED March 24 



P.S.C.KY.NO. 2 
Cancels P.S.C.KY.NO. r --- 

BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 9 

D. USE OF SERVICE AND FACILITIES 

1. Ownership and Use of Equipment 

2. 

GENERAL RULES AND REGULATIONS 

Equipment, instruments, and lines furnished by the Telephone Ccmpany, 
on the premises of a subscriber are the property of the Telephone 
Company, whose agents and employees shall have the right to enter 
said premises at any reasonable hour for the purpose of installing, 
inspecting, maintaining or repairing the equipment, instruments and 
lines, or for the purpose of making collections from coin boxes or 
upon termination of the service, for the purpose of removing such 
equipment, instruments and lines. Such equipment, instruments and 
lineti are not to be used for performing any part of the work of 
transmitting, delivering or collecting any message where any toll or 
consideration has been or is to be paid any party other than the 
Telephone Company, without the written consent of the Telephone 
Company. 

If the installation and maintenance of service are requested at 
locations which are or may be hazardous or dangerous to the Telephone 
Company's employees or to the public or to property, the Telephone 
Company may refuse to install and maintain such service and, if such 
service is furnished, may require the subscriber to install and 
maintain such service and may also require the subscriber to indem- 
nify and hold the Telephone Company harmless from any claims, loss 
or damage by reason of the installation and maint 
service. 

Unauthorized Attachments or Connections t*!$,$ T)i;' :yq-4 ,: :.> , , .'; >"I i -7, i ! 
The Telephone Company shall not be required to at 
or lines to wiring not owned and installed by it, 
ment, apparatus, circuits, or devices not furnish 
Company, be attached to or connected with facilit 
the Telephone Company, be attached to or connected with facilities 
furnished by the Telephone Company, whether physically, by induction 
or otherwise, unless provided for elsewhere in the tariffs. In case 
any such unauthorized attachment or connection is made, the Telephone 
Company shall have the right to disconnect the same or to suspend 
the service during the continuance of said attachment or connection 
or to terminate the service. 

ISSUED April 12, 1961 EFFECTIVE March 24. 1961 __ 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

Manager , Brandenburg, Ky. - 

thority of an order of the Public Service Commission in Case No. 3857 

:DATED March 24 , 19 61 . 
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GENERAL RULES AND REGULATIONS 

 

D.  USE OF SERVICE AND FACILITIES (Continued) 

 

3.  Use of Subscriber Service 

 

Subscriber telephone service, as distinguished from public and semipublic 

telephone service, is furnished only for use by the subscriber, his family, 

employees or business associates, or persons residing in the subscriber's 

household, except as the use of the service may be extended to joint users or to 

persons temporarily subleasing a subscriber's residential premises. The Telephone 

Company has the right to refuse to install subscriber service or to permit such 

service to remain on premises of a public or semi-public character when the 

instrument is so located that the public in general or patrons of the subscriber may 

make use of the service, At such locations, however, service may be installed, 

provided the instrument is so located that it is not accessible for public use. 

(D) 

4.   

 

 

(D) 

 

5. Tampering With Equipment 

 

The Telephone Company may refuse to furnish or may deny telephone service to 

any person, firm or corporation on whose premises is located any telephone 

equipment owned by the Telephone Company which shows any evidence of 

tampering, manipulation, or operation or use of any device whatsoever, for the 

purpose of obtaining telephone service without payment of the charges applicable 

to the service rendered. 

 
 

 

Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 
 

By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014.  

TARIFF BRANCH

RECEIVED
3/28/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



P.S.C.KY.NO. 2 
Cancels P.S.C.KY.NO. l- 

,+- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 11 

GENERAL RULES AND REGULATIONS 

D. USE OF SERVICE AND FACILITIES (Continued) 

6. Use of Profane Language or Impersonation of Another 

7. 
/1 

The Telephone Company may refuse to furnish or may deny telephone 
service to any persons, firm or corporation who, over tie facili- 
ties furnished by the Telephone Company, uses or permits to be used 
foul, abusive, obscene, or profane language; or impersonates or 
permits others to impersonate any other individual with fraudulent 
or malicious intent. 

Governmental Objections to Service 

The Telephone Company may refuse to furnish or may discontinue 
telephone service to any person, firm or corporation upon objection 
to the furnishing of such service made by or on behalf of any 
governmental authority on the grounds that such service is or is 
to be used for an illegal purpose. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 _ 

I!;sUED BY - BRANDENBURG TELEPHONE COMPANY 

t Y Manager 9 Brandenburg, KY.- 

ISSUED b; Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 24 



P.S.C.KY.NO. 2 
Cancels P.S.C.KY.NOT1 -- 

BRANDENBURG TELEPHONE COMPANY 

4 GENERAL RULES AND REGULATIONS 

PART I 
FIRST REVISION SHEET 12 

E. ESTABLISHMENT AND FURNISHING OF SERVICE 

1. Application for Service 

a. Application for service must be made on the Telephone Company's 
standard form of application. These applications become con- 
tracts when accepted in writing by the Telephone Company, or upon 
the establishment of service. Applicants for service are required 
to pay in advance the service connection charge if applicable. The Cc) 
terms and conditions specified in such contracts are subject to 
these General Rules and Regulations, the General Exchange Service 
Tariffs and the Local Exchange Service Tariffs for the particular 
exchange from which service is to be furnished. Any change in rates, 

.- rules or regulations shall act as a modification of the contract 
to that extent, without further notice. 

b. Requests from subscribers for additional service, equipment, etc., 
may be made verbally, if the original contract provides for such add- 
itional service and equipment as may be ordered, and no advance 
payment will be required. A move from one location to another 
(Outside Move) within the same Exchange Area is not considered to 
terminate the contract and orders for such moves may be made verbally. 

2. Telephone Numbers 

The subscriber has no property right in the telephone number or any 
right to continuance of service through any particular central office, 
and the Telephone Company may change the telephone number of the 
central office designation, or both, of a subscriber whenever it deems 
it advisable in the conduct of its business so to do. 

3. Alterations 

The subscriber agrees to notify the Company promptly in writing when- 
ever alterations or new construe mises owned or leased by 
him will necessitate change in t 
and the subscriber agrees to pay 
such changes. 

i 

:ISSUE eptember 1, 1976 

:ISSUED BY - BRANDENBURG TELEPHONE COMPA 

BY 

/ .(. L. 

, Manager , Brandenburg, KY 

IISSUED gy Authority of and order of the Public Service Commission in Case No.- 

.+ DATED 9 -- 



P.S.C.KY.NO. 2 
Cancels P.S.C.KY.NO.1 

/- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 13 

GENERAL RULES AND REGULATIONS 

E. ESTABLISHMENT AND FURNISHING OR SERVICE (Continued) 

4. Payment for Service 

The subscriber is required to pay all charges for exchange services 
and facilities, and for toll messages (including charges for messenger 
service) in accordance with provisions contained elsewhere in these 
General Rules and Regulations. The subscriber is held responsible for 
all charges for telephone service rendered at his telephone, both 
exchange and toll, including charges for toll messages on which the 
charges have been reversed. 

5. Maintenance and Repairs 

All ordinary expense of maintenance and repair, unless otherwise 
specified in the Telephone Company's tariff, is borne by the Tele- 
phone Company. The subscriber agrees to take good care of the 
instruments and all accessories connected therewith. In case of loss 
of, damage to, or destruction of any of the Company's instruments, or 
accessories, not due to ordinary wear and tear, the subscriber is 
held responsible for the cost of replacing the equipment destroyed or 
for the cost of restoring the equipment to its original condition, 
except where such damage is not occasioned by the negligence of the 
subscriber. Subscribers may not rearrange, disconnect, or remove or 
permit others to rearrange, disconnect, or remove any apparatus or 
wiring installed by the Telephone Company, except upon the written 
consent of the Telephone Company. 

6. Unusual Installation Costs 

Where special conditions or special requirements of the subscriber 
involve unusual construction or installation costs, the subscriber 
may be required to pay a reasonable proportion of such costs. 

ISSUED April 12, 1961 EFFECTIVE 
--xi..* _ I 

March 2k, 1961 _ _ 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

9 Manager , Brandenburg, Ky . _ 
*a, 

Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 24 ) 19 61 l 
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GENERAL RULES AND REGULATIONS 

 

E.  ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 
 

(D) 

7. 

 

 

 

 

 

 

 

 

 

 

 

(D) 

 

8.  Taxes and Surcharges  

 

The Company will add to the bills of all subscribers a surcharge to recover the 

KY Gross Revenues Tax (GRT) imposed by KRS 136.616. This will appear as 

the GRT Surcharge.  

 

F.  TELEPHONE DIRECTORIES 

 

1.  Distribution 

 

The Telephone Company will furnish to its subscribers, without charge, only such 

directories as it deems necessary for the efficient use of the service. Other 

directories will be furnished at the discretion of the Company at a reasonable 

charge. 

 

 

Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 
 

By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014. 

  

TARIFF BRANCH

RECEIVED
3/28/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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BRANDEiNBURG TELEPHONE COMPANY, INC. 
PART I 
FIRST REVISION SHEET 15 

GENERAL RULES AND REGULATIONS 

F. TELEPHONE DIRECTORIES (Continued) 

2. Ownership and Use 

Directories regularly furnished to subscribers are the property of the 
Telephone Company, are loaned to subscribers only as an aid to the use 
of the telephone service, and are to be returned to the Telephone 
Company upon request. Subscribers must not deface or mutilate 
directories. The Telephone Company shall have the right to make a 
charge for directories issued in replacement of directories destroyed, 
defaced, or mutilated while in possession of subscriber. No binder, 
holder, or auxiliary cover, except such as may be provided by or with 
the consent of the Telephone Company, shall be used on or in connection 
with any directory furnished by the Telephone Company. 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT 

1. Establishment of Credit 

The Telephone Company is not obligated to furnish service to any 
individual or firm that owes for service previously rendered at the same 
or a different address, until arrangements have been made to liquidate 
such previous indebtedness to the Company. In order to insure the 
payment of all charges due for its service, the Telephone Company may 
require any subscriber to establish and maintain his credit in one of 
the following ways: 

a. By furnishing references acceptable to the Telephone Company. 

b. By providing a suitable guarantee in writing, in form prescribed 
by the Telephone Company. 

C. By means of a cash deposit, not to exceed 2/12 of an estimated 
annual bill. 

d. 0)) 

e. 
WBLlc SERWCE COMMlSSKlN 

OF KENTUCKY 
EFFECTIVE 

CD) 

MAY 26 19% 

PUASUANTTO807KAR5911. 

ISSUED April 24, 1992 EFFECTIVE May 26, 1992 

:::,:, ~~~~~~~~~~'~'*P~~~DENT, Brandenburg, KY 40108 y 

the Public Service Commission in Case No. 

Dated 19 

CT) 

C-0 



P.S.C.KY.NO. 2 
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BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 16 

GENERAL RULES AND REGULATIONS 

G. ESTABLISBMENT AND MAINTENANCE OF CREDIT (Continued) 

2. 

3* 

4. 

5. 

Amount of Deposits 

The amount of deposit required for the purpose of establishing a 
subscriberls credit shall not exceed two-twelfths (2/12) of his esti- 
mated annual bill for exchange service and toll charges. The Telephone 
Company may require the subscriber to increase the amount of the 
deposit at any time if, in its opinion, the charges billed against 
the subscriber are found to warrant such an increase. 

Deposit Not to Affect Regular Collection Practices 

The fact that a deposit has been made shall in no way relieve the 
applicant or subscriber from complying with the Telephone Company's 
regulations as to advance payments and the prompt payment of bills 
on presentation; nor constitute a waiver or modification of the regular 
practices of the Telephone Company providing for the discontinuance 
of service for non-payment of any sums due the Telephone Company for 
services rendered. The Company may discontinue service to any sub- 
scriber failing to pay current bills without regard to the fact that 
such subscriber has made a deposit with the Company to secure payment 
of such bills or has furnished the Company with a guarantee in writing 
of such bills. 

Discontinuance of Service for Failure to Establish Credit 

Service may be discontinued for failure to establish credit, as 
authorized under 2 abbvc, v:ithin,fiv&'days after..the Company has 
served or.mail.edpotice rec;uiring the s.;bscriber so to do. 

Restoral of Service Charge 

Where service has been discontinued for failure to establish credit 
as authorized above, the regular restoral of service charge will be 
made and collected by the Company. _. ,/. > .,:,.i,.-. ., j '-"'"""‘: 

1 

ISSUED April 12, 1961 EFF$WTTS?E .,...,.........~?;ra~ch... zj.;.. ls1 _ ,wna'-Gm.. L.... _-...*_ ", TTY-. . 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

> Manager J Brandenburg, KY. -- 

Authority of an order of the Public Service Commission in Case No. 3857 -- 

DATED March 24 
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P.S.C. KY. NO. 2 
Cancels P.S.C. KY. NO. 1 

BRANDENBURG TELEPHONE COMPANY, INC. 
PART I 
FIRST REVISION SHEET 16.2 

GENERAL RULES AND REGULATIONS 
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) 

7. Deposit procedures 

The company may require a minimum cash deposit or other quaranty to 
secure payment of bills. 
failure to pay the requested deposit. Interest, as prescribed by KRS 
278.460 will be paid annually either by refund or credited to the 
customer's bill, except that no refund or credit will be made if the 
customer's bill is delinquent on the anniversary date of the deposit. 

The deposit may be waived upon a customer's showing of satisfactory 

two (2) years if the customer has established a satisfactory payment 
record for that period. If a deposit has been waived or returned and 
the customer fails to maintain a satisfactory payment record, a deposit 
may then be required. The Company may require a deposit in addition to 
the intitial deposit if the customer's classification of service changes 
or if there is a substantial change in usage. Upon termination of 
service, the deposit, any principal amounts, and any interest earned and 
owing will be creditied to the final bill with any remainder refunded to 
the customer. 

In determining whether a deposit will be required or waived, the 
following criteria will be considered: 

(1) Previous payment history with the Company. If the customer has no 

Service may be refused or discontinued for 

credit or payment history, and required deposits may be returned after (TI 

previous history with the Company, statements from other 
utilities, banks, etc. may be presented by the customer as 
evidence of good credit. The Company may also perform its own 
credit investigation or use the services of a credit reporting 
agency or any combination of the above. 

(2) Whether the customer has an established income or line of credit. 
(3) Length of time the customer has resided or been located in the area. 
(4) Whether the customer owns property in the area. 
(5) Whether the customer has filed bankruptcy proceedings within the 

(6) Whether another customer with a good payment history is willing to 
last seven years. 

sign a guarantor statement. 

After a customer has had 12 months continuous service, the deposit will be 
recalculated at the customer's request based on the customer's actual usage. 
If the deposit on account differs from the recalculated amount by more than 
$10.00 for a residential customer or 10 percent for a non-residential 
customer, the Company may collect any underpayment and shall refund any 
overpayment by check or credit to the customer's bill. No refund will be 
made if the customer's bill is delinquent at the time of the recalculation. 

IS SUED November 6, 2003 EFFECTIVE December 6, 2003 

ISSUED BY COMPANY, INC. ?!JBL~C sERL/icE COMMISbU' 
OF KENTUCK\ B , PRESIDENT I Brar~&&m~&, KY 4 0 10 8 

ISSUED b e Public Service Commission in Case No. 

Dated DEC 0 6 ?DO3 
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BRANDENBURG TELEPHONE COMPANY, I N C .  
PART I 
FIRST REVISION SHEET 16.3 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE O F  CREDIT (Continued) .-.... -', ...... -..:,; .... 

8 .  B i l l i n g  Form 
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Cancels P.S.C.KY.NO. 1 -- 

BRANDENBURG TELEPHONE COMPANY 
PART I 
SECOND REVISION SHEET 17 

GENERAL RULES AND REGULATIONS 

APPLICATION OF BUSINESS AND RESIDENCE RATES 

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS: 

1. In offices, stores, factories, mines, and all other places of a 
strictly business nature. 

2. In boarding houses, except as noted under B-2, offices of hotels, 
,halls, and offices of apartment buildings; quarters occupied by Clubs 
or lodges; public, private or parochial schools or colleges, hospitals, 
libraries, churches, and other similar institutions. 

3. At residence locations when the subscriber does not have 
a regular business telephone and the use of the service, either 
by himself, members of his household, or his guest, or parties 
calling him can be considered as more of a business than a residence 
nature, which fact might be indicated by advertising either by 
business cards, newspapers, handbills, billboards, circulars, motion 
picture screens, or other advertising matter, such as on vehicles, 
etc., or when such business use is not such as commonly arises and 
passes over the residence telephone during intervals when, in 
compliance with the law or established custom, business places 
are ordinarily closed. 

4. At residence locations, when an extension station or extension 
bell is located in a shop, office, or other place of business. 

5. In college fraternity houses. 

6. In any location where the listing of service at that location 
indicates a business, trade or profession, except as specified 
under B-3 below. 

.m--cIIIcI.. H-w. - 1 -‘=b 
i--- r-7 ;.,.j b,, ,, '; ': T-3 d1 , c::. q 1 

! $f rJ@l,{(J :-;E$L,'j(;i: ;gf"";p;SIOpj 3 
i 

ISSUED May 2, 1974 EFFE 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

BY , Manager , Brandenburg, Ky. 

ISSUED b; Authority of an order of the Public Service Commission in Case No.5965 -- 

DATED ,1974 . 
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*j.. p BRANDENBURG TELEPHONE COMPANY 

P 

PART I 
ORIGINAL SHEET 18 

-A 

GENERAL RULES AND REGULATIONS 

APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued) 

B. RESIDENCE RATES APPLY AT THE FOLLOVING LOCATIONS: 

1. In private residence where business listings are not provided. 

2. In private apartments of hotels, rooming houses, or boarding houses 
where service is confined to the subscriber's use, and elsewhere 
in rooming and boarding houses which are not advertised as a place 
of business or which have less than five rooms for roomers or 
which furnish meals to less than ten boarders, provided business 
listings are not firnished. 

3. In the place of residence of a clergyman or nurse, and in the 
place of residence of a physician, surgeon or other medical prac- 
titioner, dentist or veterinary, provided the subscriber does not 
maintain an office in the residence. 

ISSUED April 12, 1961 EFFECTIVE- March 24. 1961 I 

ISSUED BY - 

9 Brandenburg, Jiy.- 

ISSUE ov by Authority of an order of the Public Service Commission in Case No. 385'7 -- 

DA'!,XD March 24 ) 19 61 --• 



I'.S.C.KY.NO. 2 
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.- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 19 

GENERAL RULES AND REGULATIONS 

CONSTRUCTION, INSTALLATION, AND IvWNTENANCE CHARGES 

A. GENERAL 

1. Lines will be extended in accordance with provisions specified in 
Sections D and E below, Line Extensions. 

2. Special charges in the form of installation charges, monthly charges, 
or both, are applied in addition to the usual service connection 
charges and monthly rates when, because of the sporadic or occasional 
nature of the service or an unusual investment or expense, as for 
example: 

a. The facilities are provided in remote or undeveloped sections 
outside the base rate area. 

b. Conditions require the provision of special equipment or unusual 
methods of plant construction, installation or maintenance. 

c. The customer's location requires the use of costly private 

3. Title to all construction, as specified in C, D, and E below, 
provided wholly or partly at a customer's expense is vested in the 
Telephone Company. 

4. By %ost~~ is meant the cost of labor and materials including the 
usual supervisory expenses. 

5. y/hen attachments are made to poles of other companies, in lieu of cc> 
providing construction for which the customer would be charged-under-----; 
the provisions hereof, the cost to the custorner,jasn~~W~~~~~~n~~ 
will be developed by using the estimated cost to~th&?C&l!e@%!Me5~~ ~~.~~&' 

4 
b 

Company for providing such construction. 

6. The customer is required to pay construction 
another company providing facilities 
of the Telephone Company. 

7. Construction charges will not apply to the customerls aerial drop 
wire which extends from the last pole to the building in which the 
telephone is located, the station protector, and the station set. 

right-of-way. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

(:T) 

(T) 

c ISSUED BY - BRANDENBURG TELEPHONE COMPANY 
,Y=-- . 

, Brandenburg. Icy. . 

D;2TED March 24 
. ” 
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Cancels P.S.C. KY. NO. 1 

BRANDENBURG TELEPHONE COMPANY 
PART I 

~ 
I- ORIGINALa’SHEET 19.1 

GENERAL RULES AND REGULATIONS 

CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES 

A. General (continued) 

8. In the event of customer charges for construction, the Telephone Company 
will charge forthecost thereof, grossed-up to account for income tax 
payments thereon , and will provide appropriate refunds inaccordance with 
Commission regulations. 

PlJi:SLIAWl- TC3 X7 KAR 5?01!, 

R‘.’ ..a‘. 

ISSUED July 9, 1987 EFFECTIVE July 2, 1987 

PHONE COMPANY 

, President, Brandenburg , Kentucky 40108 

der of the Public Service Commission in Case No. 9797 

Dated June 11 , 1987. 
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"8-f- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 20 

GENERAL RULES AND REGULATIONS 

B. SPECIAL TYPE OF CONSTRUCTIOM 

When underground service connections are desired by customers as initial 
installations in places where aerial drop wires would ordinarily be used 
to reach the customerst premises, or when aerial facilities are used to 
provide service or channels to a customer and subsequently the customer 
desires that such facilities be piaced underground, the following 
regulations apply: 

1. 

2. 

3. 

4. 

5. 

Where cable is laid in conduit, the underground concuit shall be 
constructed and maintained by or at the expense of the customer 
and in addition the customer shall pay the cost of the underground 
cable - including the cost of installing - less the estimated cost 
to the Telephone Company of installing such aerial facilities as 
would be (or are) required to furnish the same service. The 
underground conduit shall be constructed in accordance with plans 
and specifications furnished by the Telephone Company. 

The duct or ducts required in the underground conduit by the 
Telephone Company to furnish service shall be reserved for its 
exclusive use. 

Where armored cable is laid in a trench, the trench shall be 
constructed and back-filled by or at the expense of the customer. 
In addition, the customer shall pay the cost of the cable - in- 
cluding the cost of installing it - less the estimated cost to 
the Telephone Company of installing such aerial drop as would be 
(or is) required to furnish the same service. 

Cable installed in conduit will be maintained and replaced at the (T) 
expense of the Telephone Company where the conduit has been in- 
spected in place by the Telephone Company and approved, but repairs 
or replacements of cable in conduit not so inspected and approved, 
or repairs or replacements of cable in conduit or trench made neces- 
sary by damages caused by the customer or his agent or by damages 
resulting from manufacturing, construction, or operating procedures 
which are either directly or indirectly under the direction of the 
customer, will be made only at the customer's expense-,' ~---i"""'-~ 

t 
Where facilities are changed from aeri~~to?~~~~~~~~~~~~~dda- 
tion to the above, the customer is charggd k 'e" &t of dismantl 

1 
ng 

and removing the aerial facilities. ,*: 1,: .pJ, 2 2 jgfy t 6 

ISSUED - April- 12 q 1961 

ISSUED BY - BFW'IDENjXJQ3 TELEPHONE COMPANY 
., iw-....;i‘l,,-,.:. ;,;,,,,rr;r*,,. 1 

J 
L?. /L&&1 J Manager J Brandenburg, Ky. 

Authority of an order of the Public Service Commission in Case No. 385'7 -- 

DA'I?XD March 24- 
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BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 21 

GENERAL RULES AND REGULATIONS 

C. POLES ON PRIVATE PROPERTY 

1. Poles on private property to be used in serving an individual sub- 
scriber are furnished, maintained, and owned by the Telephone Company 

(c) 

subject to such construction charge as may be applicable. 

2. Poles on private property to be used as a part of the standard dis- 
tributing plan serving subscribers in general are furnished, 
maintained,and owned by the Telephone Company, subject to such 
construction charge as may be applicable. 

3. Circuits on poles on private property are furnished, owned and main- 
tained by the Telephone Company. 

D. LINE EXTENSIONS (OUTSIDE BASE RATE AREA) 

1. Rural lines will be extended in accordance with the provisions 
specified in this section under Rural Line Services of this tariff. 

E. LINE EXTENSIONS 

1. Facilities Provided Without Construction Charge 

a. Under normal conditions, the Telephone Company, without charge, 
will extend its lines to reach applicants within the exchange 
service area, provided either of the following conditions are 
satisfied: 

('U 

(1) 

(2) 

(3) 

(4) 

Service to such applicant or applicants will not reduce 
the existing overall density of the System or 

The cost of constructing the required line extension will (cl 
not exceed seven times the estimated annual exchange revenue 
from such applicant or applicants. 

The cost of constructing the required line extension--does. ~.,-~~~-Wz..,~(C) 
not exceed $250.00. * 

;" c; f :tJ ;c; fg y;, ;;,; I?-& i 
4 , 

The length of the line extension requir d to serve the 
f 

t F 
applicant will not exceed 750 feet. 

1 
.:'$y z,z ii;&; 1 

g 
,, t 

L 

ISSUED April 12, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMF'ANY 

EFFECTIV3 

J Vanagcr 2 .Wandenburc, K-v. 

y Authority of an order of the Public Service Commission in Case No. 3857 

DATED Farch 24 , 1961 a 
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.A- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 22 

GENERAL RULES AND REGULATIONS 

E. LINE EXTENSIONS (Continued) 

2. Construction Charges for Facilities in Excess of the Above 
Allowances 

r‘ 

a. If for, a line extension the requirements of an applicant or 
group of applicants exceeds the above, a construction charge 
is made for the faci1ities in excess of the allowances speci- 
fied under E-l-A-(2). The construction charge for line 
extensions is apportioned equally among all applicants of a 
group. 

b. The construction charge assessed an applicant or applicants 
for facilities in excess of the allowance shall be paid in 
advance. 

c1 Payments for line construction are not refundable and no 
credit will be allowed for future installation on line exten- 
sions constructed under the above regulations. 

d. Plant extensions to provide service on a basis other than 
as covered above require the payment of construction charges 
as determined from the conditions. 

3. Provision of Private Right-of-Vay 

a. Khere required by the conditions, applicants shall provide, 
without expense to the Telephone Company, private right-of- 
way parallel to the public highway; such right-of-way shall 
be free from tree interference and otherwise suitable. 

ISSUED Aoril 12, 1961 EFFECTIVE I ..arch 2 &, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

fIg$&& 9 T. ‘-J Brandenburg, Ky. '- 

ty of an order of the Public Service Commission in Case No. 3857 

DATED :-arch 24 , 1961 . 
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Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 
 

By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014. 
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BRANDENBURG TELEPHONE COMPANY, INC. 

P.S.C. KY. NO. 2 
Cancels P.S.C. KY. NO. 1 

PART I 
THIRD REVISION SHEET 23.1 

GENERAL RULES AND REGULATIONS 

CONCURRENCE OF TARIFF (Continued) 

E. The Brandenburg Telephone Company concurs in the rates and regulations as set 
forth in Duo County Telephone Cooperative Corp., Inc. Access Service Tariff (0 
PSC KY. NO. 2A, including amendments thereto and successive issues 
thereafter. 

CD) 
F. 

CD) 

PUBLIC SERVICE COMMISSKNJ 
OF KENTUCKY 

EFFECTIVE 

MAR 3 1992 

PUftSUANTT0807KAR5011. 

ISSUED January 31, 1992 EFFECTIVE March 3,1992 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY, INC. 
- 

&&sxk& , Controller, Brandenburg, KY 40108 

the Public Service Commission in Case No. mM323 

Dated January 23, 1992 , 19 92 
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*-. BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 24 

GENERAL RULES AND REGULATIONS 

DIRECTORY LISTINGS 

A. GENERAL REGULATIONS 

1. The regulations for directory listings, as provided in this section, 
apply only to the information records and the alphabetical directory 
or that section of the directory containing the regular alphabetical 
list of names of subscribers. 

2. The alphabetical list of names of subscribers is designed solely for 
the purpose of informing calling parties of the telephone numbers of 
subscribers and those entitled to use subscribers' service. Special 
arrangement of names is not contemplated, nor any form of listing 
which does not facilitate directory service or is otherwise objec- 
tionable or unnecessary for purposes of identification. 

3. Names in directory listings shall be limited to the following: 

a. In connection with residence service: 

(1) The individual name of the subscriber, or 

(2) The individual name of a member of the subscriber's 
family or a joint user. 

b. In connection with business service: 

(1) The individual name of the subscriber or joint user, or 

(2) The name under which the subscriber or joint user is 
actually doing business as evidenced by signs on the 
premises, by letterheads, and by name under which a 
bank account is carried, or 

(3) The name under which a business is actually being con-;". '- ,‘%i/., -.. sm.< 
.- I 

ducted by someone other than the subscriber ar&'IplQi@,t*)2e,~ x:Id c+l 
subscriber or joint user is authorized by ~I&&,&$&~~ A 5 L'& &d 
use, or 

j f i 1') 7 r' ., i? !I‘ , 
(4) The individual names of the officers, part or"' !" "?&'! 

employees of the subscriber, or 

(5) The names of departments when such 
necessary from a public reference viewpoint. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSUED+ : B~~&'T~,GO;~lIanager . ; , Brand n u 

e b ra. Kv 

ISSUE by Authority of an order of the Public Service Commission in Case No. 385'7 

DATED March 24 
-w 

J 1961 l 
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BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 25 

GENERAL RULES AND REGULATIONS 

A. GENERAL REGULATIONS (Continued) 

4. Whenever any question arises as to the right of a subscriber (1) to 
list the name of a business which he claims he is authorized to repre- 
sent; or (2) to use a listing which includes the trade name of another; 
the Telephone Company is privileged to require the subscriber to 
secure from the owner of such name, written authority so to use it, 
addressed to the Telephone Company for the acceptance for insertion 
or for the continuance of such listings; and is privileged to refuse 
to accept or to delete such listing where (1) such written authority 
is not so furnished or (2) such authority is withdrawn by such owner 
in writing to the Telephone Company. 

5. Primary Listings 

a. One listing without charge, termed the primary listing, 
provided as follows: 

(1) For each separate subscriber service. When two or 
more main station lines or P.B.X. trunk lines are 

is 

consecutively operated, the first numb:?- p&i!&?.g.~~. _<_,; Jilqjmlli-llr.l_ 
is considered the primary listing. ; 

(2) For each semi-public service. 
3 

1 
6 , 

(3) For each joint user. 

(4) For each service station subscriber. 
0Y cIirQw& j 

B. REGULAR EXTRA LISTINGS --?Ny,,*w*r ‘1 ..we*n-- 

1. Business extra listings may be the names of partners or members of 
the firm, if the subscriber or joint user is a partnership or firm; 
the names of officers of the corporation, if the subscriber or joint 
user is a corporation; and for any business establishment, the names 
of associates or employees of the subscriber or joint user. No 
other class of listing, such as service, agency, commodity, etc., 
will be accepted. 

2. Residence extra listings may be the names of members of the sub- 
scriber's immediate family. 

ISSUED April 12, 1961 EFFECTIVE 11arcl-l 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

Manager , Brandenburg. Kv. 

ISSUEDIby Authority of an order of the Public Service Commission in Case No. 385'7 

DATED March 24 , 1961 0 
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BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 26 

GENERAL RULES AND REGULATIONS 

/-- 

C. SPECIAL TYPES OF EXTRA LISTINGS 

1. Duplicate and cross reference listings 

(a) Duplicate listings, i.e., listings of 

B. REGULAR EXTRA LISTINGS (Continued) 

3. 

4. 

5. 

6. 

In connection with semi-public telephone service, extra listings are 
allowed at regular extra listing rates in the names of permanent 
guests or tenants at that location. Regular Extra Listing rates in 
connection with semi-public stations are furnished under the same 
regulations as specified in paragraph 1, above. 

Ordinarily, all extra listings must be of the same address and tele- 
phone number as the primary listing, except as provided below for 
alternate listings. However, when in the opinion of the Telephone 
Company it appears necessary as an aid to the use of the directory 
and provided satisfactory service can be furnished, a listing may be 
permitted under the address of P.B.X. station, or extension station, 
installed on premises of the subscriber, but at an address different 
from that of the switchboard, or main station, using the telephone 
number of the primary listing. 

Regular Extra Listings are furnished at the rate quoted in the 
General Exchange Service Tariffs. 

Extra Listing charges (except for listings of alternate call numbers 
and office hours) date from the time the listing is posted on the 
information records. Information records are posted at the time 
application for the listing is made, or at the date of issue of the 
directory, as the subscriber may desire. ChargTs f~~-J&&kngs &--yM, 
alternate call number and office hours become 
date of the issue of the directory. 

names, names which are commonly spelled in more than one way, 
and rearrangements of names, are permitted when, in the 
opinion of the Telephone Company, they are necessary for the 
proper identification of the subscriber, and are not desired 
to secure a preferential position in the directory or for 
advertising purposes. 

/- 

ISSUED April 12, 1961 EFFECTIVE -- March 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

-' IJanager , Brandenburg, Ky. _ 

y Authority of an order of the Public Service Commission in Case No. 385'7 

DATED March 24 1961 -----v-J ma--* 
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PART I 
ORIGINAL SHEET 27 

GENERAL RULES AND REGULATIONS 

C. SPECIAL TYPES OF EXTRA LISTINGS 

(b) Cross reference listings are permitted when their use will 
facilitate in the handling of telephone calls. 

(c) The Regular Extra Listing rate applies for each Duplicate or 
Cross Reference Listing. 

2. Alternate Call Number Listings 

(a) Listing of an alternate telephone number, other than those 
covered under paragraph 5-a "Office Hour Listings" of this 
Tariff, to be called in case no answer is received, is per- 
mitted for subscribers to all classes of service. 

.(b) The alternate number may be that of a service not under con- 
tract with the subscriber in connection with whose name it 
appears. In such a case, the consent of the subscriber to 
the alternately listed service must be obtained before the 
alternate listing is furnished. 

(c) The Regular Extra Listing rate applies for each Alternate 
Call Number Listing. 

3* Foreign Exchange Listings 

n. 

(a) Foreign Exchange Listings, i.e., listings of subscribers 
located in an exchange other than in which the listed service 
is furnished, are permitted. 

, ?? ,,.A W‘_nlTm W*m. L. ". ;._ _ F‘*l‘ 

(b) The Regular Extra Listing rate applies forijea 
f& /t$t$g ~~~~, g g?j 1 

Exchange Listing. 
? ,,.~~~)~\i 2;; 't$fil 

i 

4. Temporary Tenant Listings 3 
4 tea/s 

(4 Residence subscribers who lease their prem$s%..for.peri~ of, 
less than one year and request the TelephoA~"-~~'=~~~~~~-' 
service to their tenant without change in contract, may arrange 
for listing of such tenant provided that the subscriber and 
the tenant do not occupy the premises at the same time. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 
I 

m Q . /) , Manager Brandenburg, Ky. )- 

ISSUED Authority of an order of the Public Service Commission in Case No.-7 

DATED March 24 
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GENERAL RULES AND REGULATIONS 

C. SPECIAL TYPES OF EXTRA LISTINGS (Continued) 

(b) All billing and contractual arrangements remain unchanged, the 
subscriber being responsible for the payment of all charges. 

(c) The Regular Extra Listing rate applies for each Temporary 
Tenant Listing. 

5. Office Hour Listings 

(a) Listing of office hours or other information which is not 
required in order to efficiently handle telephone traffic, is 
not included in the charges for service. Subscribers who 
desire that their office hours appear in connection with their 
listing, may obtain same by paying the rates for Regular Extra 
Listings. A phrase directing the method of calling when a 
P.B.X. operator is not on duty may be listed in the directory 
at Regular Extra Listing rates whenever night connections are 
provided. 

-, 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

ManaPer '- _ 

ISIS by Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 24 , 1961 l 
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GENERAL RULES AND REGULATIONS 

 

EXTENSION STATIONS 

 

1.  Extensions stations (telephones) and associated wiring located on the customer's premise 

and on the customer's side of the interface are the customer's responsibility to provide and 

maintain. The telephone company will provide facilities for use with extension stations 

when they are required beyond the boundaries of the customer's premise. For rates 

applicable to these facilities see the mileage charge section of the General Exchange 

Service Tariff. 

 

2. 

 

3.  In order to protect pay station user's privacy no extension station may be connected to a 

pay station after the effective date of this tariff.  Customers with extensions may continue 

to use them until disconnected. 

(D) 

4.   

 

 

(D) 

5.  Separate telephone numbers or other distinctive designations are not assigned to 

extension stations nor is code-ringing permitted.  

 

6.  Extension stations must be located so as to restrict their use to the customer, his 

representatives or members of his immediate family. 

 

7.  Where either the main or extension station is at a business location, business rates apply 

to both stations. Extension Stations in connections with service furnished at a discount 

may not be installed at locations where the same discount would not apply for a main 

station and exchange service. 

 

 

 

Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 

 
By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014.  

TARIFF BRANCH

RECEIVED
3/28/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BRANDENBURG TELEPHONE COMPANY 

8. 

9. 

10. 

11. 

ORIGINAL SHEET 30 

GENERAL RULES AND REGULATIONS 

EXTENSION STATIONS (Continued) 

Except as otherwise specified in the Local Exchange Tariffs for each 
exchange, one bell (ordinary type) is furnished, if desired with each 
extension station, Such bells must be located at extension stations. 

The Telephone Company may limit the number of extension bells placed 
upon a line in order to insure proper operation of all bells 
associated with the line involved. 

When station cut-out keys or bell-cut out keys are installed, the 
wiring is so arranged that at least one bell is cut in on the line at 
all times. 

The rates specified in the miscellaneous equipment section of the 
General Exchange Service Tariff apply for switches, extension bells, 
or signalling circuits and associated apparatus used in connection 
with the wiring plan desired. 

(c> 

ISSUED April 12, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

EFFECTIVE March 24, 1.961 

ISSUED/by Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 24 , 1961 l 



RECEIVED
9/22/2022

PUBLIC SERVICE
COMMISSION

OF KENTUCKY
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ORIGINAL SHEET 32 

GENERAL RULES AND REGULATIONS 

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE 

A. INITIAL CONTRACT PERIODS 

1. Except as hereinafter provided, the initial (or minimum) contract 
period for all services and facilities is one month at the same 
location, 

,--_ 

2. The length of contract period for directory listings, and for 
joint user service, where the listing actually appears in the 
directory, is the directory period. The directory period is from 
the day on which the directory is first distributed to the sub- 
scribers to the day the succeeding directory is first distributed 
to subscribers. 

3. In case of P.B.X. service, the initial contract period shall be at 
least five years, and the Telephone Company may require longer con- 
tract periods depending upon the size and nature of the installation 
and equipment for rendering such service. 

/J. The Telephone Company may require a contract period longer than one 
month at the same location in connection with 
types or arrangements of equipment, or for unus 
necessary to meet special demands, and involvin 

B. TERMINATION OF SERVICE 

1. Service may be terminated prior to the 
contract period upon notice being given 
and upon payment of the termination 
to all charges due for service which has been furnished. 

a. In the case of service for which the initial contract period 
is one month, the charges due for the balance of the initial 
month. 

b. In the case of directory listings and joint-user service where 
the listing has appeared in the directory, the charges due to 
the end of the directory period, except that in the following 
cases charges will be continued only to the date of termination 
of the extra listing or joint-user service, subject, however, 
to a minimum charge for one month: 

ISSUED April 12. 1961 EFFECTIVE \Jarch 2)~. 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

By / , />: ,fi&&,' , , Brandenburg. Kv. Manager 

ISSUED by Authority of an order of the Public Service Commission in Case No.3847 

DATED $Iarch 24 ,lYL. 
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GENERAL RULES AND REGULATIONS 

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Contld) 

B. TERMINATION OF SERVICE (Continued) 

(1) The contract for the main service is terminated. 

(2) The listed party or joint user becomes a subscriber 
to some class of exchange service. 

(3) ;i;,;;:lned party or joint user moves to a new 
. 

(4) The listed party or joint user dies. 

c. For P.B.X. service or special equipment, the charges will be 
based on the individual circumstances in each case as agreed 
upon at the time of installation. 

d. Contracts for periods of longer than one month covering 
services whose installation required line extensions may be 
terminated upon payment of all charges that would accrue to 
the end of the contract period,, or the contract will be 
transferred to a new applicant who is to occupy the same 
premises and will subscribe to the service effective on the 
day following termination by the original subscriber. 

2. Service may be terminated after the expiration of the initial contract 
period, upon the Telephone Company being notified, and upon pay- 
ment of all charges due to the date of termination of the service. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSmD BY - BRANDENBURG TELEPHONE COMPANY 
-.A 

By 9 Manager -t Brandenburg. KY. _ 

ISSUED by Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 24 , 1961 . 
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F 

GENERAL RULES AND REGULATIONS 

(D) 

c 

ISSUED December 9, 1986 EFFECTIVE January 9, 1987 

,- ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

BY A , President ;Brandenburq, Ky. 40108 
Y' 

ISSUED by hority of an order of the Public Service Commission in Case No. 

DATED , 19 
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MILEAGE CHARGES 

 

 (D) 

A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

 

 

B.  EXTENSION AND P.B.X. STATION MILEAGE 

1. Mileage Charges apply to the additional circuit required where Extension 

Stations, or Signals, or P.B.X. Stations are located on premises other than 

those on which the main station of P.B.X. switchboards are located or 

where more than 150 feet of circuit is required beyond the main station or 

P.B.X. switchboard to serve the Extension Station, or Signal, or P.B.X. 

Station. 

 

2.  The rates for Extension or P.B.X. Stations are quoted in the General 

Exchange Service Tariffs. 

 

Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 

 
By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014. 
  

TARIFF BRANCH

RECEIVED
3/28/2014
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GENERAL RULES AND REGULATIONS 

PART I 
FIRST REVISION SHEET 36 

PAYMENT FOR SERVICE AND FACILITIES 

1 
‘~ l 

The subscriber shall pay for services and facilities monthly except 
Departments, Administrations and Agencies of the Federal, State, 
County, Township or Municipal Governments and shall pay for Toll Messages 

lfi 

(including charges for messenger service), Teletypewriter Exchange 
Service Messages, and Moves and Changes when billed. Failure to receive 
a bill does not relieve the subscriber of the responsibility for payment 
in accordance with the provisions set forth herein. 

2. All bills for local, toll or miscellaneous services are due when ren- 
dered, and payable at the office of the Telephone Company, or an 
authorized collection agency. @I 

a. A charge of 10% will be added to all bills not paid in 20 days 
after issue. 1 

3. When warranted, in the judgment of the Telephone Company, special toll 
bills may be rendered. In such cases the amounts billed are due and 
payable on demand. 

4. In the event of failure by the subscriber or those responsible to pay 
any regular bill within 20 days after the date on which the bill is 
rendered or to promptly settle special toll bills, the Company may dis- 
continue service at any time during such default, but no sooner than 48 
hours after the Company has provided written notice to the subscriber 
of intent to disconnect service. Service need not be restored unless or 
until all amounts due'at the day of payment are paid in full including the 
restoral of service charges. 

5. The regular restoral of service charge will be made for reconnecting 
services which have been discontinued for non-payment of charges due. 
No allowance will be made for loss of service during the period service 
is disconnected for non-payment if payment is made and service re- 
connected before the completi o&c-:-to,-terqnate the service. 
Subsequent to the completion ij@~'ti ter$nate the service, it 
may at the option of the Telept.)gDA.:C~!'TIp~?y~;ba~,,re~.~~tablished only on 
the basis of a new applicatiop. 

ISSUED CTIVE September 1, 1976 
_,__II _ ". 

ISSUED BY - BRANDENBURG TELEPHONE 

By Q$ //Ifi/, /le. ,y, 
2 Manager 3 Brandenburg, KY 

ISSUED by'Authority of an order of the Public Service Commission in Case No. -- 

DATED , . 
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PART I 
ORIGINAL SHEET 37 

GENERAL RULES AND REGULATIONS 

PUBLIC TELEPHONE SERVICE 

1. A public telephone is an exchange station installed at the Telephone 
CompanyIs option, in charge of an attendant, or equipped with a coin 
collecting device, at a location chosen or accepted by the company 
as suitable and necessary for furnishing service to the general public. 

2. Persons with whom arrangements are made by the Telephone Company for 
the installation of Public Telephones are considered as the agents of 
the Company in serving the public. 

3. Public telephones are installed upon the agent signing established 
forms of application, without specific term, terminable by either an 
agent or the Telephone Company upon written notice. 

4. No listings in,the directory are allowed in connection with public 
telephone service. 

5. Local Messages from Public Telephones are charged for at the rates (T> 
shown in the General Exchange Service Tariffs. No charges are applied 
to connections with the Telephone Company's toll operator, information 
clerk, and repair clerk. For connections to the Telephone Company's 
business office or any of its duly authorized officials, current 
directory instructions for this service will apply. 

ISSUED April 12, 1.961. F:Fh'U'L'lVE -w-P-. March 24 gx2.- . ._ -. ..-A!---. -._... 9. _ 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

, -J$anager -9 Brandenburg* Kv. 

e Public Service Commission in Case No. 3857 

DATED March 24 , 1961 . 
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(D) 

7. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

 

 

Issue Date:  March 28, 2014 

Effective Date:  June 1, 2013 

 

Issued by:  /s/ Allison Willoughby   

Allison Willoughby, President and General Manager 
 

By Authority of Order of the Public Service Commission in 

Case No. 2013-00191 dated March 26, 2014. 
  

TARIFF BRANCH

RECEIVED
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3. 

4. 
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FIRST REVISION SHEET 39 

GENERAL RULES AND REGULATIONS 

SUSPENSION OF SERVICE 

Upon request written to manager from a subscriber having any class of 
exchange service, the service may be suspended for a period of one 
month or more. No outward or inward service is provided during the 
period of suspension. Only one period of suspension of not to exceed 
four months is allowed in any calendar year. 

Temporary suspension of service may begin and terminate on any day 
of the month, provided notice is given sufficiently in advance for 
arrangements to be made. No charge will be made for restoration of 
service. 

The reduction in rate for the period of suspension is equal to 50 
per cent of the exchange service charges, including charges for 
extension stations, directory listings, joint user service, mileage, 
and miscellaneous equipment. 

Bills are rendered at the regular rate at regular billing dates dur- 
ing the period of suspension. Payment for local service equal to the 
anticipated suspension period shall be made and the allowance applied 
after the service is restored. 

ISSUED July 9, 1976 .-.-.~ _ __ __.__ ----EFFECTIVE - September 1, 1976 --. -- - _ 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

By ,I B -fi-&; $1 , Manager , Brandenburg, Ky. ---- 

ISSUED'$y Authority of an order of the Public Serv ice Comm 

DATED --..- --.. - ._._ -_ -319 * 

ission in Case No. -- 
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GENERAL RULES AND REGULATIONS 

CONNECTION W3'J-J SUBSCRIBER-OWNED RECORDING EQUIPMENT 

A. REGULATIONS 

1. General 

f-- 

Subscriber-owned voice recording equipment for the recording of tele- 
phone conversations may be used in connection with the facilities of 
the Telephone Company subject to the following conditions: 

a. Connection with Telephone Company Facilities 

(1) 

(2) 

(3) 

\ 

(4) 

Connection of customer-owned voice recording equipment with 
the facilities of the Telephone Company shall be made only 
through recorder connector equipment which contains a device 
automatically producing a distinctive recorder tone that is 
repeated at intervals of approximately fifteen seconds when 
the recording equipment is in use, except that in the case 
of a private line service which has no connection with the 
exchange or toll system of the Telephone Company recorder 
connector equipment which does not contain the automatic 
tone device may be used at the option of the customer. 

Permanent connection shall be made only through recorder 
connector equipment furnished, installed, and maintained by 
the Telephone Company. 

Temporary connection, for a period not to exceed thirty 03 
days, may be made for trial or demonstration purposes 
through portable recorder connector equipment furnished by 
a recorder manufacturer or his agent, provided such equip- 
ment has been examined and tested by the Telephone Company 
and approval of the use of such equipment has been given 
by the Telephone Company, and provided further that such 
equipment is connected with the telephone line by jacks in- 
stalled on the line by the Telephone Company for that purpose. 

/  
, . -  ‘-, , .  ii- , , _ , ,  ,,,il 

The customer-owned voice recording equipment shall be so 
arranged that at the will of the user it & I$$ f&y&(&$$ k: $ 
connected to and disconnected from the fat lities 

t 

of the 
i 

Telephone Company or switched on and off. ,$ 1) p( *9 "'r 1 r : f. 
i 

4c.i !.y,j 
i 

ISSUED April 12, 1961 EFFECTIVE 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

Y Manager , Brandenburg, KS. 

ty of an order of the Public Service Commission in Case No. 3857 

DATED March 24 , 1961 . 
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ORIGINAL SHEET 41 

GENERAL RULES AND REGULATIONS 

CONNECTION IVITH SUBSCRIBER-OWNED RECORDING EQUIPMENT (Continued) 

b. Responsibility of the Telephone Company 

Telephone service furnished by the Telephone Company is not 
represented as adapted to the recording of telephone conversa- 
tions by means of voice recording equipment. The use of sub- 
scriber-owned voice recording equipment in connection with the 
facilities of the Telephone Company is permitted only on the 
condition that the liability of the Telephone Company for 
damages arising out of mistakes, omissions, interruptions, delays 
or errors or defects in transmission, or failures or defects in 
the recorder connector equipment occurring in the course of fur- 
nishing service or other facilities and not caused by the 
negligence of the subscriber, or of the Telephone Company in 
failing to maintain proper standards of maintenance and operation 
and to exercise reasonable supervision, shall in no event exceed 
an amount equivalent to the proportionate charge to the customer 
for the period of service during which such mistake, omission, 
interruption, delay, or error or defect in transmission, or 
failures or defects in the recorder connector e~uipment.occurs. 

c. Obligation of the Subscriber ------ 

(1) The operating characteristics of the subscriber-owned 
voice recording equipment shall be such as not to interfere 
with any of the services offered by the Telephone Company. 
Upon notice from the Telephone Company that the equipment 
of the customer is causing or is likely to cause hazard or 
interference, the subscriber shall make such changes as may 
be necessary to remove or prevent such hazard or interference. 

,- 

(2) The subscriber indemnifies and saves the Telephone Company 
harmless against claim for libel, slander, or infringement 
of copyright arising from the improper use of material trans- 
mitted over its facilities and recorded; against claims for 
infringement of patents arising from combining with, or using 
in connection with, facilities of the Telephone Company, 537-.1.Fa,"; 
apparatus or systems of the 
claims arising out of any act or 
in connection with facilities 
Company. 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

9 Manager Brandenburg+ Kv. 9 

uthority of an order of the Public Service Commission in Case No. 3&"[ 

DATED March 24 
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GENERAL RULES AND REGULATIONS 

DEFINITIONS 

Base Rate Area 

A specific area within which local telephone exchange service, other 
than rural line service, is furnished at rates quoted in the Local 
Exchange Service Tariffs without the application of tQ~i,leage Charges.ff 

Channel 

The term llChannell1 designates the electrical path provided by the Telephone 
Company between two or more locations. 

Circuit 

The term applies to a channel used for the transmission of electrical 
energy in the furnishing of telephone service. 

Common Battery Service 

- Common Battery Service is either manual or automatic service where the 
talking battery is furnished from the Central Office and where the 
operator is signalled or dial tone is obtained by lifting the receiver 
of the calling station. 

Connecting Company 

A corporation, association, partnership or individual owning or operating 
one or more exchanges and with whom traffic is interchanged. 

Contract 

The term Vontractlf refers to the service agreement between a subscriber 
and the Telephone Company under which service and facilities,are fur- ‘"lITIK.llFX:; 
nished in accordance with the provisions of the Tarifts @@c&$li'&?"~ :'-' T'> .zL+ _I :. ci.> &Y 

e 
i 

The term Wxchange" means a unit established for the @ministration of 
telephone service in a specified area which usually ebbraces a city, 
town or village and its environs. It consists of a c$&al~office,- 
together with the associated plant used in furnishing c 
within that area. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

By 9. &,$?;&' 9 Manager , aandenburg. KY. __ 

ISSUED Authority,of an order of the Public Service Commission in Case No. 385? 4 

DATED March 24 , 1961 l 
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GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Exchanae Area 

The territory, including the Base Rate Area and surrounding territory 
served by an Exchange. 

Exchange Station 

A station owned by the Telephone Company and connected directly or 
indirectly with a central office of the Company over its own lines. 
(A) Main Station: A station directly connected with a central 

office switchboard by an individual or party line circuit. 
(B) Esctension Station: A station connected with a main station 

either directly or through some switching device, other than 
P.B.X. system. 

Extension and P.B.X. Station Mileage 

The charges made for the additional circuit required to furnish such 
stations beyond the allowable distance from the main station or P.B.X. 
switchboard. 

Extension Station 

(See Telephone Station) 

Extra Exchange Line Mileage 

Vxtra JZxchange Line Mileage 11 is the measurement on which charges are 
based for that portion of the circuit extending beyond the Base Rate Area 
but within the Exchange Area, which is used to furnish base rate area 
classes of service. 

Extra Listing 

An extra listing is any listing of a name or information in connection 
with a subscriberfs telephone number beyond that to which he is entitleh"'~**~'; 
in connection with his regular service. ; (Z, i.+; 'Ei {? ;$ ;; y; ; 

'. . 0. . . - . . ;I!?\, _' 1,.* j-t ,f) cj .: " <x ,J ii 1:-T: i 

ISSUED April 12, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

By p [Q ! '>-#v' , Manager , Brandenburg, Kv. 

ISSUED y Authority of an order of the Public Service Commission in Case No. 385'7 

DATED March 24 ,19&. 
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GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Individual Line 
An exchange line designed for the connection of only one main station. 
(Not a private branch exchange trunk line) 

Installation Charge 
A non-recurring charge made for the placing or furnishing of telephone 
equipment, which may apply in place of or in addition to Service 
Connection charges and other applicable charges for service or equipment. 

Joint User Service 
Joint User Service is an arrangement whereby an individual, firm or 
corporation whose telephone needs are not such as to justify the provision 
of separate subscriber service is permitted to use the service of 
a subscriber. (This service discontinued 1-9-87) 

Key System 
A key system is an 
with key or button 

arrangement of main and extension stations equipped 
switches so that each station may have access to one 

or more lines for intercommunication and/or one or more central office 
lines. Where intercommunication paths and signalling between these 
stations is accomplished by means of automatic (dial) switching equipment 
exclusive of the subscriber's central office line or lines, or where any 
switching of incoming or outgoing calls is accomplished with equipment 
requiring an operator in attendance, the arrangement shall be classed as 
P.B.X. service. 

Local Channel 
The term "Local Channel" apples to that portion of a channel which 
connects a station to the interchange channel; it also applies to a 
channel connecting two or more stations within an exchange area. 

EFFECTIVE April 1, 2012 
EPHONE COMPANY 

,Asst. General Manager, Brandenburg, Ky. 40108 
the Public Service Commission in Case No. 

I 19 
TARIFF BRANCH

RECEIVED
4/2/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Local Exchange Service 

Local Exchange Service provides for telephone communication within an 
Exchange Area in accordance with the provisions of the Telephone Company's 
Tariffs, including the use of exchange facilities as required to establish 
connection between an exchange station and the toll board or between an 
exchange station and toll trunks when such trunks are employed to effect 
connection with the toll board. 

Local Messages 

A Local Message is a communication between subscriber's stations with the 
same Exchange Area. 

Local Service Area 

That area throughout which a subscriber to local exchange service,-at a 
given rate, obtains telephone service without the payment of a toll charge. 

Long Distance Terminal ‘ 

h 
(See Telephone Station) 

Network Access 

Network Access Charge - The recurring monthly charge for residential or w 
business service that accounts for network services through the protector. 
This covers the company's cost for bringing the entire national network 
to the local premise. 

Party Line I__- 

A central office line designed for the connection of mo 
station. rl 

Premises 

All of the building or the adjoining portions of a buil 1 

CHECKED 
e @h&k @mkmt%hmission 

NOV 24 1981 

by --.&ii&d- 
RATES AND TARIFFS 

i.n+ocut#ed-and---- 
used by the subscriber; or all of the buildings occupied and used by the 

ISSUED November 2, 1981 EFFECTIVE November. 1, 1981 
. 
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DATED November 2 ,19 81 
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Premises (Continued) 

subscriber as a place of business or residence, which are located 
a continuous plot of ground not intersected by a public highwgr 

Private Branch Exchange System 

on 

A private branch exchange system is an arrangement of equipment, con- 
tracted for by a subscriber, consisting of manual or automatic switching 
apparatus with attendants' telephone, trunks to a central office and 
stations connected with the switching apparatus, thereby providing for 
telephonic intercommunication between these stations, and also communi- 
cation with the general exchange system. 

Throughout this General Tariff, the commonly used abbreviation tlP.B.X.l' 
will be substituted for the words Private Branch Exchange. 

(A) P.B.X. Trunk: A circuit connecting the P.B.X. system with a 
central office. 

(B) P.B.X. Stations: Any station (including the operating set or sets) 
connected directly or indirectly with a P.B.X. system. 

(C) Switchboards: Switchboards are classified as follows: 

(1) Cord Switchboard: A switchboard on which all lines terminate 
in jacks; interconnection of stations and of stations and 
trunk lines established by means of cords equipped -with plugs,. ._Il;Qn7jl._Y 

(a) Multiple Cord Switchboard: A cord swi.ta$o$>~ ,z f? c; :?I:, 2 !?> t 

arranged so that each line may have two r more 
& 

appearances or jack terminations. , I : i; i __ 2;; 'jgJ 
i 

: , / '[ c 
(b) Non-multiple Cord Switchboard: 

arranged so that each line has 
or jack termination. 

(2) Cordless Switchboard (Key Switchboard): A switchboard on which 
all lines terminate on keys; interconnection of stations and of 
stations and trunk lines, is established by means of keys. 

ISSUED April 12, 1961 EFFECTIVE March 2b9 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 

1 3 Manager , Brandenburg, Ky. 
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ISSUED by Authority of an order of the Public Service Commission in Case No. 3857 

DATED March 2% , 1961 . 



P.S.C.KY.NO. 2 
Cancels P.S.C.KY.MO. 1 -- 

J"- BRANDENBURG TELEPHONE COMPANY PART I 
ORIGINAL SHEET 47 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Private Branch Exchange Trunks 

(See Private Branch Exchange System.) 

Public Telephone 

An exchange station, either attended or equipped with a coin-collecting 
device which is installed for the convenience of the Public at a 
location chosen or accepted by the Telephone Company. 

Private Line 

A circuit provided to furnish communication only between the two or more 
telephones directly connected to it, and not having connection with 
either central office or P.B.X. switching apparatus. 

Rural Line Service 

A type of multi-party line service furnished to subscribers in certain 
sections outside the base rate area but within the exchange area. 

Rural Area 

The territory surrounding the Base Rate Area in which Rural Line Service 
is furnished and in which urban classes of service are furnished at 
established rates plus Extra Exchange Mileage Charges. 

Semi-Public Telephone 

A semi-public telephone is an exchange station equipped with a coin 
collecting device, designed for a combination of subscriber and public 
usage at locations more or less public in character. Semi-public 
telephone service is considered as a form of subscriber service. 

ISSUED April 12, 1961 

ISSUED By - BRANDENBURG TELEPHONE COMPANY 
l P- 

Manager > Brandenburg,&. 

ISSUED'by Authority of an order of the Public Service Commission in Case No. 385’7 

DATED March 24 -, 19 61 l 
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Subscriber 

As used in this Tariff, a separate subscriber is involved at each location, 
or continuous property, where service is furnished, One individual or 
firm therefore may be considered as two or more separate subscribers even 
in the same Exchange. The privileges, restrictions and rates established 
for a subscriber to any class of service are limited to the service at 
one location; and no group treatment of service at separate locations, 
furnished to one individual or firm, is contemplated or to be implied, 
except when definitely provided for in the schedules. 

Telephone Station 

A telephone instrument, consisting of a transmitter, receiver and asso- 
ciated apparatus, so connected as to permit transmitting of and receiving 
telephcne messages. 

(A) Company Station: A station owned by the Telephone Company, 
receiving service from and through central office equipment and 
lines normally owned, maintained and operated by the Telephone 
Company, and provided as a part of the Telephone Companyls 
service function. Service stations are not included under this 
classification. 

(1) Main Station: A Company station directly connected by means 
of an individual line or party line circuit with a central 
office. 
Toll Station: A Company station installed for the conven- 
ience of the public or of a subscriber in a locality where 
the Telephone Company does not generally furnish exchange 
service and from which established toll rates are charged 
for all messages sent over the Telephone Company's lines. 
Toll Terminal: A Company station, or a terminal on a private 
branch exchange switchboard, and the associated exchange 
circuit connecting the station or terminal directly with a ..- I n/ : 1~ _ 
toll office (Also known as Long Distance Term&&,),.,, ",%, BdY .,_. i'.h 

& {, I h ;: 1 I: y.,* t: w :*..: ",.l i_ .;. 4 ,I 2 
An additional Company st'tion connected 

L_, &..$ 
i 

(2) Extension Station: 5 
on the same circuit as the main station and ,aving +$hy :j7 .:-!(-L 
same telephone number as the main station, 

f 
T/ ;:-;;a 1 

; 

ISSUED April 12, 1961 EFFECTIVE 
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Telephone Station (Continued) 

(3) Private Branch Exchange Station: Any Company station 
(including the operator's set or sets) connected directly 
or indirectly with a private branch exchange system. 

(B) Service Station: A station or one of a group of stations which, 
under arrangements made by the service station subscribers, receive 
service from a Telephone Company central office over facilities 
provided in part by such subscribers and in part by the Telephone 
Company. 

Tie Trunk 

A circuit connecting two P.B.X. systems for the purpose of intercommuni- 
cating between the stations connected with such P.B.X. switching apparatus. 
A circuit is not intended to provide for general exchange service through 
either of the P.B.X. systems with which it connects. 

Toll Message 

A message from a calling station to a station located in 
local service area. 

a different 

Toll Service 

Toll service is that part of the total telephone service rendered by the 
Telephone Company which is furnished between patrons in different local 
service areas in accordance with the rates and regulations specified in 
the Companyls Toll Tariff. 

ISSUED April 12, 1961 EFFECTIVE March 24, 1961 

ISSUED BY - BRANDENBURG TELEPHONE COMPANY 
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