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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).
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A13.9 Custom Calling Services
A13.9.1 General

A. Cal Waiting

Provides the user, busy on a call, with a private signal which aerts him to an unanswered call waiting to be completed to his
number. The user may then hold the existing call, answer the incoming call and aternately talk on both calls until one has been
terminated.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)
A13.9.1 General (Cont'd)

A

Call Waiting (Cont'd)

Before a call is initiated the Call Waiting subscriber may, by dialing a code, activate the cancel feature and Call Waiting is
then made inoperative on the first call initiated by the subscriber immediately following activation of the cancel feature. The
cancel feature may also be activated after a call is established if the customer subscribes to flat rate Three-Way Calling. Call
Waiting is restored automatically on termination of the call. During the time the cancel feature is activated, incoming callers
receive a busy tone.

Call Forwarding Variable

Provides for transferring incoming calls to another telephone number by dialing a code and the telephone number of the
service to which calls are to be transferred. Satisfactory transmission levels cannot be assured on calls forwarded outside of the
local calling area.

Three-Way Calling

Permits an existing call to be held, and by dialing, a second local or toll telephone call can be established and added to the
connection. Normal transmission performance cannot be assured on all calls.

Speed Calling

Provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated code. The arrangement available has an
eight (8-code) and thirty (30-code) number capacity.

Call Forwarding Busy Line

This feature provides for calls terminating to a subscriber's busy directory number to be forwarded to another telephone
number on a premises other than the provisioned premises. The customer selected forward-to telephone number is
preprogrammed at the time service is established and can only be changed via service order.

Call Forwarding Don't Answer

This feature provides for calls terminating to a subscriber's idle directory number to be forwarded, after a customer preselected
interval, to another telephone number. The customer selected forward-to telephone number and specified interval are pre-
programmed at the time service is established and can only be changed via service order. No Service Charge is applicable if
the customer requests a ring count change within thirty days from the establishment of the feature on the subscriber's line.

Customer Control of Call Forwarding Busy Line!

This feature provides a customer the Call Forwarding Busy Line feature and the capability to control from the base station line
the activation and deactivation of the service by using dialing codes. The destination telephone number is specified by the
customer at the time this feature is ordered and can only be changed via service order.

Customer Control of Call Forwarding Don't Answer®

This feature provides a customer the Call Forwarding Don't Answer feature and the capability to control from the base station
line the activation and deactivation of the service by using dialing codes. The destination telephone humber and forwarding
interval are specified by the customer at the time this feature is ordered and can only be changed via service order. No Service
Charge is applicable if the customer requests a ring count change within thirty days from the establishment of the feature on
the subscriber's line.

Call Forwarding Don't Answer - Ring Control (CFDA-RC) - This feature provides for calls incoming to a subscriber's idle
directory number to be forwarded to another telephone number after a customer-controlled interval expressed in either ring
cycles or seconds, depending on specific technology involved. The forwarded-to telephone number is specified at the time
service is established and can only be changed via service order. Such change is subject to normal service order charges.
CFDA-RC is available only where facilities permit, and provides the customer with the capability to change the interval after
which forwarding occurs. Such change is made at the convenience of the customer, and is not subject to service order charges.
After establishment of service, the interval cannot be changed via service order.

Eighth Revised Page 3
Cancels Seventh Revised Page 3
EFFECTIVE: August 1, 2016
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)

A13.9.1 General (Cont'd)
J.  Call Forwarding Multipath

This feature provides customers who subscribe to Call Forwarding Busy Line, Call Forwarding Don't Answer, Customer M
Control of Call Forwarding Busy Line!, Customer Control of Call Forwarding Don't Answer!, Call Forwarding Variable, or

Remote Access to Call Forwarding Variable the capability to specify the number of calling paths that will be forwarded to

another telephone number.

Where facilities permit for a single (non-rotary) exchange line/trunk or a rotary (hunting) arrangement of 10 or less
lines/trunks, 10 calling paths will be provided at no charge. For a hunting arrangement greater than 10 lines/trunks, additional
paths (in excess of the 10 provided at no charge) can be purchased. The total number of calling paths cannot exceed the
number of lines/trunks in the forwarding hunting arrangement. In all cases, the number of call forwarding paths is dependent
upon the terminating capability of the forward-to directory number. For the Call Forwarding Don't Answer feature, each call
will be forwarded at the completion of each ring cycle. A Secondary Service Charge will apply to requests to increase or
decrease the number of calling paths. The Service Charge will not apply for the first sixty (60) days following the effective
date of this tariff.

K. Remote Access - Call Forwarding Variable

This feature provides a customer the Call Forwarding Variable feature and the capability to activate and deactivate the service
remotely from any line/equipment capable of Touch-Tone signaling rather than only from the base station line. This feature
does not require that a courtesy call be completed to the forwarded-to telephone number.

L. Call Waiting ID - This service allows a customer to control the treatment applied to incoming calls while the customer is
off-hook on a call. Call Waiting ID includes the functionality of the Call Waiting feature and provides several additional call
disposition options.

The customer must have a Calling ldentification Delivery feature, such as Caller ID-Basic or Caller ID for the calling
identification data of the waiting call to be provided following the Call Waiting ID alerting tone.

The customer must subscribe to a Call Forwarding Don't Answer feature in order to forward a waiting call to another location.
Call disposition options provided with Call Waiting ID include:

- Answer the waiting call, placing the first party on hold

- Answer the waiting call, dropping the first party

- Direct the waiting caller to hold via a recording

- Forward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service)

- Conference the waiting call with the existing, stable call and, if desired, subsequently drop either leg of the "conferenced"
call.

Utilization of the full capabilities of Call Waiting ID requires the use of an Analog Display Services Interface (ADSI) -
compatible telephone at the customer's premises. The installation and maintenance of the ADSI-compatible CPE and its
technical capability to function in conjunction with the features specified herein is the responsibility of the customer. The
Company assumes no liability, and will be held harmless, for any incompatibility between this equipment and the network
features described herein.

All terms and conditions, including rates, for the other features associated with the line are as described in the feature-specific
sections of this Tariff. Such features must be ordered separate from Call Waiting ID.

Note 1: Effective August 1, 2016, Customer Control of Call Forwarding Busy Line and Customer (N)
Control Call Forwarding Don't Answer are no longer available for residence subscribers.

(M)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).
A13.9 Custom Calling Services (Cont'd)
A13.9.1 General (Cont'd) (M1)
M. Three-Way Calling with Transfer - This feature allows a user to hold an in-progress call and complete a second call while (M1)

maintaining privacy from the first call, or to add on the previously held call for a three-way conference. Incoming calls may
be transferred to another access arrangement on an inter- or intra-switch basis. Where the subscriber originates both legs of a
three-way call, those legs will remain bridged together when the subscriber goes on hook when at least one of the legs is an
intra-switch call. Where the subscriber originates two inter-switch legs of a three-way call, both legs remain bridged when the
subscriber goes on hook where the serving switch is not a 5ESS switch. For such calls in a 5ESS switch, both inter-switch
legs are disconnected when the subscriber goes on hook. This feature shall not be used to extend calls on a planned and
continuing basis to intentionally avoid the payment in whole or in part of message charges, toll or otherwise, that would
regularly be applicable between the stations bridged together by the subscriber.

N. Star 98 Access — This feature allows a subscriber to dial *98 to access a service such as their voice mail service. (M1)
(M2)

TARIFF BRANCH
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).
A13.9 Custom Calling Services (Cont'd)
A13.9.2 Provision Of Service m
A. The services are limited to those areas served by central offices arranged for Custom Calling Services. Call Forwarding feature (M)

enhancements, Usage Sensitive Three-Way Calling and the cancel feature for Call Waiting are available only in central offices
where the capability exists and has been implemented.

B. The services are furnished only in connection with individual line service. The service is not available in connection with (M)
Centrex Type Services, Prestige Communications Service, Prestige Deluxe service private branch exchange or coin telephone
service.

C. In addition to the "Monthly Rate" following, for calls forwarded outside the Local Calling Area on a toll network, the Call (M)

Forwarding customer is responsible for the applicable toll charges specified in this Tariff or any other applicable tariff for the
duration of each call answered, even though such calls might not be accepted at the answering location after their charge
conditions are explained. For calls forwarded inside the Local Calling Area, a measured or message rate service Call
Forwarding customer is responsible for the applicable customer-dialed measured or message rate service charges specified in
this Tariff, as appropriate, for each call answered at the answering location. In all cases, the charge for that portion of a
subject call between the originating station line and the call forwarding location shall be the charge specified in this Tariff or
any other applicable tariff for the type of call involved, either local or toll, for the entire duration of the call, but measured only
the distance to the call forwarding location. This portion of the call may be billed to the originating station line, third number?,
collect! or any other special identification number, if appropriate for the type of call involved.

D. Call Forwarding On PBX Trunks (M
Call Forwarding is offered for use with PBX trunks subject to the following limitations: (™M)
1. It may be provided only when compatible with the equipment configuration at the customer's premises. (M)
2. Itisavailable only on two-way trunks. (M)
3. Itis not available with Direct Inward Dialing trunks. (M)
4. If the feature is proposed on a facility on which hunting is also to be provided, this service is available only with (M)
Multi-Line and Series Completion hunting arrangements and is subject to the limitations of these arrangements.
5. When calls are being forwarded intra-office, the number of calls that can be forwarded simultaneously is equal to the (M)

number of trunks in the customer's system that are arranged to receive calls and are equipped to provide the Call
Forwarding feature.
6.  When calls are being forwarded inter-office, only one call can be forwarded at a time.
7.  Call Forwarding can be sequentially forwarded in a chain across lines within a central office a maximum of five times.
E. Speed Calling On PBX Trunks
This feature is available on a per trunk equipped basis.
F.  Speed Calling On Outward WATS Lines.
This feature is available on a per line equipped basis and is limited to one Speed Calling list per Outward WATS facility
group.
G. Except during periods of special promotions offered pursuant to A2.10 or where Call Waiting ID is provided as part of some @)
other tariffed offering, the service charge for establishment of Call Waiting ID on the customer's line and one month's
recurring charge for Call Waiting ID will be waived for the first sixty (60) days of availability in each area. Terms of such

special promotions or other tariffed offerings as relating to Call Waiting ID will be applied during any period of coincidence
between such special promotions or offerings and the first sixty days of availability of Call Waiting ID in a particular area.

H. Custom Calling Services can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge (T
applies.
. Subscribers to Call Waiting ID must have Touch-Tone service. m

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Thir

(NUMOER RFHE: BReaICH
Verification/Interruption Service and Zero Minus (0-) Charging services ﬁjlﬁn@% IV E D
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Thirty Fifth Revised Page 4
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.9 Custom Calling Services (Cont'd)

A13.9.3 Rates
A. Residence

1. Individual Features

(@)
(b)
(©
(d)
(®)
(M
(©)
(h)
(i)
)
(k)
0)
(m)
(n)
(0)
(®)

Monthly USOC

Rate
Call Waiting* $10.99
Call Forwarding Variable! 9.00
Three-way Calling! 9.50
Speed Calling (8-code)! 9.50
Speed Calling (30-code)! 9.50
Call Forwarding Busy Line? 2.00
Call Forwarding Don't Answer! 1.50
Customer Control of Call Forwarding Busy Line:3 350
Customer Control of Call Forwarding Don't Answer? 4.00
(DELETED)
(DELETED)
(DELETED)
Remote Access - Call Forwarding Variable! 7.00
Call Forwarding Don't Answer - Ring Control* 1.50
Call Waiting 1D* 10.99
Three-Way Calling with Transfer’-2 9.50

Note 1:  Monthly rate per central office line equipped.

Note 2:  Appropriate local or toll usage charges apply for calls originated by the subsc
connections which continue after the subscriber exits the call.

Note 3:  Effective August 1, 2016, Customer Control of Call Forwarding Busy Line

ESX
ESM
ESC 0)
ESL 0)
ESF 0)
GCE
GCJ
GJP
GJC

GCZ
GCJRC
ESXD+
ESCWT o

riber, including

and Customer

Control Call Forwarding Don't Answer are no longer available for residence subscribers.

P
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Twenty Third Revised Page 4.0.1
KENTUCKY Cancels Twenty Second Revised Page 4.0.1
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)

A13.9.3 Rates (Cont'd)
B. (DELETED) (D)

RECEIVED

9/20/2012

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare O\Ame@@mfﬁﬁtmw
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Nineteenth Revised Page 4.0.2
KENTUCKY Cancels Eighteenth Revised Page 4.0.2
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)

A13.9.3 Rates (Cont'd)
B. (DELETED) (D)

RECEIVED

9/20/2012

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare omme@@mfﬁﬁtmw
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH

TELECOMMUNICATIONS
KENTUCKY
ISSUED: September 20, 2012

GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Fifth Revised Page 4.1

Cancels Fourth Revised Page 4.1

EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)

A13.9.4 Per Use Three-Way Calling Service
A. General

B.

1.

5.
Rates
1.

Per Use Three-Way Calling is available to all individual line residence customers where facilities permit. This service
permits use of the three-way calling feature on an as-needed basis, with the subscriber paying the rate shown in
A13.9.4.B. for each occasion it is successfully used. Three-way calling permits the subscriber activating the feature to
hold an in-progress call and originate a second call while maintaining privacy from the first call, or to add another party
for a three-way conference arrangement.

Switch-specific technology determines how a subscriber "activates" the feature. In certain switch technology, the feature
is activated by "flashing" the serving switch from the subscriber's terminating equipment. (“Flashing" is accomplished
via a receiver button, switchhook, hook flash key, flash key, etc.) This technology provides the subscriber with
spontaneous control of the feature. Other switch technology requires that the feature be dial-activated by the subscriber
prior to establishing the first leg of a three-way call, using a Company-provided code.

The per use charge is applied only when a forwarded call is completed. Completed calls include, but are not limited to,
those calls terminated to telephones, voice messaging system, answering machines, facsimile machines, modems, etc.
The per use charge is in addition to any tariffed switched network usage charge appropriate for the line with which the
Per Use Three-Way Calling feature is associated. Such usage may include, but is not limited to, toll charges, local
measured service charges, exception calling plan rates, etc. Terms and conditions of these charges are as covered in the
tariff sections specific to that particular call type, and are not impacted by the application of the per use charge.

Access to the per use capability can be restricted at the customer's request at no charge.

Per Use Three-Way Calling
a. Per use (requires completion of second call)
Charge USOC
(1) Usage Charge

(@ Residence $3.00 NA
(DELETED)

A13.9.5 Reserved For Future Use

m

©)

9/20/2012
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All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare ownefitsy W& Biatitiual
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Tenth Revised Page 5
KENTUCKY Cancels Ninth Revised Page 5
ISSUED: May 30, 2008 EFFECTIVE: June 1, 2008

BY: Joan A. Coleman, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)
(M)

TARIFF BRANCH

RECEIVED

5/23/2008

Materid previoudy gppearing on thispage now gppearson page(s) 4.1 of thissection. PUBLIC SERVICE

All AT& T and BellSouth merks contained herein and as et forth in the trademerks and service marks section of the Bell South Tariffjare ownelly I BTNl
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Fifth Revised Page 5.1
KENTUCKY Cancels Fourth Revised Page 5.1
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.9 Custom Calling Services (Cont'd)
M
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
TELECOMMUNICATIONS Sixth Revised Page 5.2

KENTUCKY Cancels Fifth Revised Page 5.2
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.9 Custom Calling Services (Cont'd)
A13.9.6 Reserved For Future Use
A13.9.7 Star 98 Access

A. Applications
Star 98 Access is an optional network feature which allows subscribers to dial *98 to access a service. Generally subscribers Q)
use this feature to access their local voice mail service from their home line. Star 98 Access is available, where facilities
permit, to individual line residence subscribers.

B. Description

Star 98 Access provides subscribers with access to a service, generally their local voice mail service, when they dial *98 from @)
their home line. Star 98 Access connects the customer to the local number, generally of their voice mail provider, to whom

their calls are forwarded via a version of Call Forwarding Don’t Answer. The appropriate auxiliary calling feature (i.e. Call
Forwarding Don’t Answer or Call Forwarding Don’t Answer — Ring Control) is required with this service.

C. Regulations and Limitations of Services

1.

4.

Star 98 Access is only available to subscribers on lines which are equipped with a version of Call Forwarding Don’t
Answer.

Star 98 Access is provisioned on a per line basis and functions only from a line provisioned with this feature and the
appropriate auxiliary calling features.

Star 98 Access is not available on ISDN, Prestige, Foreign Central Office (FCO), Foreign Exchange (FX) lines or any
Centrex type service.

Star 98 Access may not be compatible with all auxiliary calling features.

D. Rates and Charges

1.

Per line equipped

Monthly
Rate usocC
(@) Residence $1.00 S98AF
(DELETED) (D)

TARIFF BRANCH

RECEIVED

9/20/2012
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All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare ownefitsy W& Biatiitiual
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Fifth Revised Page 6
KENTUCKY Cancels Fourth Revised Page 6
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.10 Reserved For Future Use

A13.11 Remote Call Forwarding

A13.11.1 General

A. Remote Cal Forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a Remote Call
Forwarding telephone number in one exchange (the call forwarding location) is automatically forwarded by Company central
office equipment to another station designated by the RCF customer (the terminating station). This service is offered subject to
availability of suitable facilities. Where the call forwarding location isin a multi-office exchange, the Company will determine
the serving central office.

RCF can be offered as an individual service or as an additional feature with Company Foreign Exchange service. In the latter
offering, RCF is used as an overflow when the Company Foreign Exchange lineis busy.

This service is only available where the terminating station line has incoming-call dial capability.
RCF service is not offered where the terminating station line serves a coin telephone.
The Company does not guarantee identification of the originating telephone number to the RCF customer.

Transmission quality may vary depending on the distance and routing necessary to complete a call. Since RCF service
"tandems' two calls into one call, normal transmission quality is not assured for calls forwarded via RCF. Nonetheless, the
resulting transmission performance will generally meet the RCF customer's voice-grade needs.

Service arrangements which tandem more than two calls into one are more likely to result in unacceptable transmission
quality; therefore, the Company will not knowingly forward calls via RCF to another telecommunications service arranged for
permanent call forwarding. This policy can be administered only at the time RCF is ordered, and applies only in the
forwarding direction. The services to which RCF calls are forwarded are provided independent of the RCF service and may
not be within the Company's jurisdiction. Further, such services can be changed subsequent to the provision of an RCF
service. Consequently, it isimpractical to assure that such increased tandem forwarding never occurs. Where the Company is
aware of such a service configuration, it reserves the right to modify such arrangements. Modifications may include, but are
not limited to, changing the associated forwarded-to number or termination of the RCF service. The RCF customer will be
responsible for normal tariff charges for such changes.

Remote Call Forwarding is not represented as suitable for satisfactory transmission of data.

H. Remote Call Forwarding is provided on the condition that the customer subscribe to sufficient RCF features and facilities to
adequately handle calls to the RCF customer without interfering with or impairing any services offered by the Company. If, in
the opinion of the Company, additional Remote Call Forwarding features at the call forwarding location or facilities at the
terminating station line are needed, the customer will, where appropriate, be required to subscribe to such additional RCF
features and facilities. In the event the customer refuses to subscribe to such additional RCF features and facilities, said
customer's RCF service shall be subject to termination.

I.  Where a business directory listing is provided for the RCF number, calls will not be forwarded to a Company-provided
telephone service for which residential rates apply.

J.  Wherecdls areto be forwarded to telephone service other than that of the RCF subscriber, it shall be the responsibility of the
RCF subscriber to obtain permission for such forwarding from the subscriber to the other service and to determine a mutually
acceptable number of access paths. Where the other subscriber contests such forwarding or the number of access paths, the
Company reserves the right to modify the RCF service to the extent necessary to eliminate the other subscriber's complaint.
The RCF subscriber shall be responsible for the tariffed charges for any resulting rearrangement of the RCF service.

w

mmoo

o
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF

TELECOMMUNICATIONS
KENTUCKY

ISSUED: August 19, 2016

BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

PSC KY. TARIFF 2A
Eighteenth Revised Page 7

Cancels Seventeenth Revised Page 7
EFFECTIVE: September 3, 2016

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.11 Remote Call Forwarding (Cont'd)
A13.11.1 General (Cont'd)

K. For the purpose of administering A2.3.6 (Application of Rates for Business and Residence Service) and A13.24 (Extension
Service), the Company's central office location of the RCF telephone number shall not be considered as a terminating premises

of the service to which calls are forwarded.
A13.11.2 Reserved For Future Use
A13.11.3 Reserved For Future Use
A13.11.4 Minimum Contract Period
The minimum contract period for this service is one month.
A13.11.5 Rates And Charges

The following charges are for the Remote Call Forwarding feature only and are in addition to applicable charges for service
and equipment with which it is used.

Where customers have fifteen or more unique RCF features on a billing account, a credit of twenty-five percent (25%) will be
applied per billing cycle to the monthly rate for each such unique service feature, including the first fifteen. For purposes of
qualifying for such credit, a unique feature is defined by calling scope, jurisdiction and business/residence classification: e.g.,
Residence, Intrastate, IntraLATA,; or, Business, Measured Local. Additional features (Access Paths) also qualify as a unique
feature. Unique features may not be combined to qualify for this credit; e.g., local features may not be combined with toll
features.

Installation Monthly
Charge Rate usoC

Remote Call Forwarding (Initial Installation)
1. Per feature arranged for one access path

(@) Business, each $14.50 $44.10 RCF++

(b)  Residence, each 14.50 18.50 RCF++
2. Additional Access Path

(@) Business, each - 44.10 RCA

(b)  Residence, each - 18.50 RCA

0]

M

B. Remote Call Forwarding (Initial Installation) - Area Calling Service
1. Per feature arranged for one access path
(@  Reserved For Future Use
(b)  Residence, each
2. Additional Access Path
(@  Reserved For Future Use

(b) Residence, each
C. Message Charges

18.50 RCF++

18.50 RCA

The message charges applicable to remotely forwarded calls shall be comprised of two separate charges:
1. Acharge for that portion of the call from the originating station line to the call forwarding location, and
2. Acharge for that portion of the call from the call forwarding location to the terminating station line.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service
marks section of the BellSouth Tariff or Guidebook are owned by AT&T Intellectual Property.

TARIFF BRANCH
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Fourth Revised Page 7.1
KENTUCKY Cancels Third Revised Page 7.1
ISSUED: March 4, 2016 EFFECTIVE: March 19, 2016

BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.11 Remote Call Forwarding (Cont'd)

A13.11.5 Rates And Charges (Cont'd)
C. Message Charges (Cont'd)
2. (Cont'd)
The respective charge for each such portion shall be as follows:
a. Between the originating station line and call forwarding location

The charge for this portion of a remotely forwarded call shall be the charge specified in this Tariff, or any other
applicable tariff, for the type of call involved, either local or toll, for the entire duration of the call, but measured
only the distance to the call forwarding location. This portion of the call may be billed to the originating station line,
third number?, collect! or any other special identification number, if appropriate for the type of call involved.

b. Between the call forwarding location and the terminating station line

For calls forwarded inside the Limited Local Calling Area, the Remote Call Forwarding customer is responsible for
the measured or Area Calling Service usage charges specified in A3.2.3.D or A3.2.8.E as appropriate.

For calls forwarded outside the Limited Local Calling Area, but within the Full Local Calling Area, the Remote Call
Forwarding customer is responsible for the toll or Area Calling Service usage charges specified in A18 or A3.2.8.E
as appropriate.

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued.

m

M

m

(N)

TARIFF BRANCH
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All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service COMMISSION
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Twelfth Revised Page 8
KENTUCKY Cancels Eleventh Revised Page 8
ISSUED: February 14, 2013 EFFECTIVE: March 1, 2013

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.11 Remote Call Forwarding (Cont'd)

A13.11.5 Rates And Charges (Cont'd)
C. Message Charges (Cont'd)
2. (Cont'd)
b. Between the call forwarding location and the terminating station line (Cont'd)

For calls forwarded outside the Full Local Calling Area, the Remote Call Forwarding customer is responsible for the
applicable toll charges specified in this Tariff or any other applicable tariff for the duration of each call answered,
even though such calls might not be accepted at the answering location after their charge conditions are explained.

D. Subsequent Additions And Changes (Including Area Calling Service)

Installation Monthly
Charge Rate UsocC
1.  Additional Access Paths, first addition
(a)  Peroccasion $12.00 $22.65 RCA 1))
2. Additional Access Paths, at same time as 1.(a)
(a) Each - 22.65 RCA 0]

3. To change the number at the call forwarding location
(A nonrecurring charge specified in Section A4. is applicable.)
(a)  Each change - - NA
4. To change the number to which calls are forwarded
at the request of the customer
(A nonrecurring charge specified in Section A4. is applicable.)
(a)  Each change - - NA
E. Directory Listing
One listing in the directory covering the exchange in which the call forwarding central office is located is provided without
additional charge.

A13.11.6 Reserved For Future Use
A13.11.7 Reserved For Future Use

A13.12 Selective Class Of Call Screening Service

A13.12.1 General

A. Selective Class of Call Screening Service enables a customer to secure central office blocking of 1+, 101XXXX I+, 976, 900,
and screening information to prevent operator assisted calls from being billed to the subscriber's line. Information digits are
also passed to long distance providers, other than the Company, to identify the line as requiring special operator handling.

B. Subscribing to this service does not relieve the subscriber of responsibility for calls, other than intralL ATA calls carried by the
Company, which originate from his number. Failure of other long distance providers to act on the information digits passed to
them could result in charges being placed on the subscriber's number.

C. Selective Class of Call Screening Service will be established only where operator identification is provided through the use of
automated equipment arranged to furnish this service, or where a line or trunk is directly connected to a Company toll
switchboard from the subscriber's premises. After the effective date of this Tariff, Selective Class of Call Screening Service
will not be established for any new customers in locations served by toll switchboards.

TARIFF BRANCH

RECEIVED

2/14/2013
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. First Revised Page 8.1
KENTUCKY Cancels Original Page 8.1
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.12 Selective Class Of Call Screening Service (Cont'd)

A13.12.1 General (Cont'd)
D. SelectiveClass of Cal Screening is offered subject to the availability of suitable facilities.
E. Thisserviceisavailableto al residence and business customers.

F. Selective Class of Call Screening can be suspended as specified in A2.3.16 of this Tariff. During the period of suspension, no
recurring charge applies.

TARIFF BRANCH
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Sixth Revised Page 9
KENTUCKY Cancels Fifth Revised Page 9
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.12 Selective Class Of Call Screening Service (Cont'd)
A13.12.2 (DELETED) @)

A13.13 Reserved For Future Use
A13.14 (DELETED)
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kw, ; . E.C. Roberts, Jr., President -

Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.15 Reserved For Future Use

A13.16 Reserved For Future Use

C SERVICE COMMISSION
PUBL OF KENTUCKY
EFFECTIVE

SEP 0 9 7002

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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- EXECUTIVE DIRECTOR
Material previously appearing on this page now appears on page(s) 12 of this section.
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Sixth Revised Page 11
KENTUCKY Cancels Fifth Revised Page 11
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.17 (DELETED) ©®)
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Third Revised Page 11.1
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KENTUCKY Cancels Second Revised Page 11.1
EFFECTIVE: September 9, 2002
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ISSUED: August 9, 2002
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Louisville, Kentucky
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(/ﬂb». y BY: E.C. Roberts, Jr., President - KY
p— Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.18 Reserved For Future Use » B %))

SERVICE COMMISSION
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EFFECTIVE
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Material appearing on this page previously appeared on page(s) 10 of this section.
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public

Servi

ce Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.19

TouchStar Service

A13.19.1 Applications

A.

TouchStar service is agroup of central office call management features offered in addition to basic tel ephone service.

A13.19.2 Definitions Of Feature Offerings

A.

Corporation.

Call Return

This feature enables a customer to place a cal to the telephone number associated with the most recent call received whether
or not the call was answered or the number is known. The customer can dia a code to request that the network place the call.

Where facilities permit, upon activation of the feature, the customer will receive a voice announcement stating that Call Return
has been accessed. In addition, the announcement will provide the Directory Number (DN) of the last incoming call. In some
locations, the date and time of receipt of the call will aso be provided. The Call Return user will then be prompted to enter an
additional digit to continue with the feature activation, or to hang up to abort the activation.

If the called line is not busy, the call is placed. If the called line is busy, a confirmation announcement is heard, the customer
hangs up and a queuing process begins. For the next 30 minutes both the calling and called lines are checked periodicaly for
availability to complete the call. If during this queuing process the called line becomes idle, the customer is notified, via a
digtinctive ring, that the network is ready to place the call. When the customer picks up the telephone the call will
automatically be placed.

This feature is not available on operator handled calls. In connection with Call Return, the Company will deliver al numbers,
subject to technical limitations, including tel ephone numbers associated with Non-Published Listing Service.

If the last incoming call originated from a telephone where delivery of the number was suppressed, either via per call or per
line blocking, that number will not be available for voicing-back and the call cannot be returned by the Call Return customer.
The Call Return user will receive a voice announcement stating that this service cannot be used to call the number.

If the incoming call is from a caler served by a PBX, only the main number of the PBX is transmitted and available for
voice-back.

If the incoming call is from a RingMaster service customer, the telephone number transmitted and available for voice-back
will be the main Directory Number rather than any dependent RingMaster service number.

If the incoming call originates from a multi-line hunt group, the telephone number transmitted and voiced-back will always be
the main number of the hunt group, unless facilities permitting, the telephone numbers are TN identified within the group.

This feature is available, facilities permitting, to residence and business customers as follows: () monthly subscription, or (b)
per activation/occasion. |f the customer subscribes to the feature on a monthly basis, unlimited access is provided with no
additional charge for each activation. Where facilities permit, the feature may be utilized on a non-subscription basis with a
per occasion charge for each activation. Access to the usage option can be restricted at the customer's request at no charge.

Repeat Dialing

Repeat Dialing, when activated, automatically redials the last number the customer attempted to call. If the called line is not
busy, the call will be placed.

If the called line is busy, a confirmation announcement is heard, the customer hangs up and a queuing process begins. For the
next 30 minutes both the calling and the called lines are checked periodically for availability to complete the call. If during this
queuing process the called line becomes idle, the customer is notified, via a distinctive ring, that the network is ready to place
the call. When the customer picks up the telephone the call will automatically be placed.

This feature is available, facilities permitting, to residence and business customers as follows: (a) monthly subscription, or (b)
per activation/occasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no
additional charge for each activation. Where facilities permit, the feature may be utilized on a non-subscription basis with a
per occasion charge for each activation. Access to the usage option can be restricted at the customer's request at no charge.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).
A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions Of Feature Offerings (Cont'd)

C. Personalized Ring 6 a.k.a. Call Selector Q)]
Personalized Ring 6 provides a distinctive ringing pattern to the subscribing customer for up to six specific telephone m
numbers.

The customer creates a screening list of up to six telephone numbers through an interactive dialing sequence. When a cal is
received from one of the predetermined telephone numbers, the customer is aerted with a distinctive ringing pattern (short,
long, short). Calls from telephone numbers not included on the screening list will produce a normal ring.

If the customer subscribes to Call Waiting (see Section A13 of this Tariff) and a cal is received from a telephone number on )
the Personalized Ring 6 screening list while the lineisin use, the Call Waiting tone will aso be digtinctive.

When a telephone number on the Personalized Ring 6 screening list also appears on the Selective Call Forwarding list, the ()
Selective Call Forwarding will take precedence. Likewise, when the same number is shown on the Call Block list, the call will

be blocked.

A customer's line will not produce a distinctive aert if the calling line is not referenced to and originated by the main
telephone number or a telephone number identified number that represents dl the lines in a collection of lines, such as
multiline hunt groups.

D. Selective Call Forwarding a.k.a. Preferred Call Forwarding Q)]
Selective Call Forwarding allows the customer to transfer selected calls to another telephone number. A screening list of up to ()
six numbers is created by the customer and placed in the network memory via an interactive dialing sequence. Subsequently,
calls are forwarded to the Call Forwarding telephone number only if the calling number can be obtained and is found to match
anumber on the screening list.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions Of Feature Offerings (Cont'd)
D. Selective Call Forwarding a.k.a. Preferred Call Forwarding (Cont'd) Q)]

If the customer also subscribes to Call Block and the same telephone number is entered on both screening lists, the Call Block
feature must be deactivated to allow the call to forward.

This feature will not work if the calling line is not referenced to and originated by the main telephone number, or a Telephone
Number identified number that represents all the linesin a collection of lines such as multiline hunt groups.

E. Call Block
This feature provides the customer the ability to prevent incoming calls from up to six different telephone numbers.

A screening list is created by the customer either by adding the last number associated with the line (incoming or outgoing), or
by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, the caller receives an announcement indicating that the party he is attempting to call does not wish to receive
calsat thistime.

If the customer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and the same telephone numbers ()
appear on those screening lists, Call Block will take precedence.

This feature will not work if the incoming call is from a telephone number in a multiline hunt group unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified. Additionaly, this feature will
not block calls from coin or cellular telephones or operator assisted calls.

F. Call Tracing
Call Tracing enables the customer to initiate an automatic trace of the last call received.

Upon activation by the customer, the network automatically sends a message to the Company's Security Department indicating
the calling number, the time the trace was activated, and in some locations, the time the offending call was received. The
customer using this feature would be required to contact the Annoyance Call Bureau for further action.

Only calls from within TouchStar service equipped offices are traceable using Call Tracing.

This feature will not work if the incoming call is from a telephone number in a multiline hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.

In some locations, if the customer makes or receives another call after hanging up from the annoying call, prior to activating
the trace, Call Tracing will not record the correct number.

G. Cadller ID - Basic (Number Delivery)
This feature enables the customer to view on adisplay unit the Directory Number (DN) on incoming telephone calls.

When Caller ID - Basic is activated on a customer's line, the Directory Numbers of incoming calls are displayed on the called
CPE during the first long silent interval of the ringing cycle.

Any customer subscribing to Caller 1D - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held
harmless for any incompatibility of this equipment to perform satisfactorily with the network features described herein.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

G.

Caller ID - Basic (Cont'd)

If the incoming call is from a caller who subscribes to RingMaster service, the telephone number transmitted will always be
the main number rather than any dependent RingMaster service number.

If the incoming call is from a caller served by a PBX, generally only the main number of the PBX is transmitted and available
for display. However, in certain circumstances where facilities permit, the information associated with the actual station
number originating the call may be transmitted and available for display.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted will always be the main
number of the hunt group unless the calling number is Telephone Number (TN) identified within the group.

Calling number information via Caller ID - Basic is not available on operator handled calls.
Caller ID a.k.a. Caller ID Deluxe (Name and Number Delivery)!

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number on
incoming telephone calls.

A maximum of 15 characters is allowed for transmission of the calling party Directory Name.

When Caller ID is activated on a customer’s line, the calling party Directory Name and Directory Number on incoming calls
will be displayed on the called CPE during the first long silent interval of the ringing cycle. The date and time of the call is
also transmitted to the Caller ID customer.

Caller ID also includes Anonymous Call Blocking (ACB) where facilities are available. This feature allows customers to
automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of their number to the called party. When Anonymous Call Blocking is activated on the customer's
line and an incoming call marked private is received, the called party's telephone will not ring. The call will be routed to an
announcement and subsequently terminated. The announcement informs the calling party that the person he or she is trying to
reach will not accept the call as long as the calling number is not delivered. Incoming calls are checked for acceptance or
rejection by Anonymous Call Blocking regardless of the current state of the Anonymous Call Blocking customer's line (e.g.,
off hook or idle).

Subsequent to establishment of Caller ID Anonymous Call Blocking can be activated and deactivated at the customer's
discretion through the use of preassigned feature access codes.

Any customer subscribing to Caller ID will be responsible for the provision of a display device which will be located on the
customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with the
feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held harmless
for any incompatibility of this equipment to perform satisfactorily with the network features described herein.

Calling party name and/or telephone number information via Caller 1D is not available on operator handled calls.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number and name information transmitted will be
associated with the main number in the hunt group, unless, facilities permitting, the lines within the group are TN (Telephone
Number) identified.

If the incoming call is from a caller served by a PBX, generally only the main listed name of the PBX will be transmitted and
available for display. However, in certain circumstances where facilities permit, the information associated with the actual
station number originating the call may be transmitted and available for display.

If the incoming call originates from a caller who subscribes to RingMaster service the telephone number and name transmitted
will always be the main number, rather than the RingMaster service number.

If the incoming call originates from a customer provided pay telephone, the name information transmitted will always be "Pay
Phone".

Note 1: Effective August 1, 2016, Caller ID — Deluxe (without ACB) is ng_longer_available for
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19

TouchStar Service (Cont'd)

A13.19.2 Definitions Of Feature Offerings (Cont'd)

Corporation.

Calling Number Delivery Blocking - Permanent

This feature enables residential subscribers of Non-Published Listing Service or special agencies as described in A13.19.3.A.8
to prevent the transmission of their telephone numbers and/or names, on outgoing calls, to subscribers of TouchStar service
terminating Calling Name or Number Delivery Services. Calling Name and Number Delivery Blocking is in operation on a
continuous basis. The feature is applicable on all outgoing calls placed from the customer's line. If the preassigned access code
for Calling Name and Number Delivery Unblocking - Per Call is dialed on aline provisioned with Calling Name and Number
Delivery Blocking - Permanent, the Directory Number and/or Directory Name will be delivered.

Calling Number Delivery Blocking - Per Call

Calling Number Delivery Blocking - Per Call alows a customer to temporarily prevent the transmission of that customer's
Directory Number and/or Directory Name and thus control their availability to the called party. The transmission of the
Directory Number and/or Directory Name can be temporarily prevented on an as needed basis by dialing a preassigned access

code prior to making a call. This action must be repeated each time a call is made to prevent the transmission of the Directory
Number and/or Directory Name.

(Obsoleted, See Section A113.)
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Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Featur es Offerings (Cont'd)

(Obsoleted, See Section A113.)
Call Tracking - Bulk Calling Line Identification (BCLID)

This feature allows Multi-Line Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers to receive call-related
information on certain incoming telephone calls.

The following information is transmitted to the Call Tracking customer over a separate channel which is required for feature
operation: calling and called directory numbers (DN), time of day the call was received, busy/idle status of the called line, and
the calling line type (individua or group). This information should be received by the customer premises equipment (CPE) or
by equipment in the central office shortly after reception of the incoming call.

Any customer subscribing to Call Tracking, who wishes to have the Call Tracking information delivered to their CPE, will be
responsible for the provision of compatible CPE which will receive, trandate, display and/or store the transmitted data. The
installation, repair, and technical capability of that equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. The Company assumes no liability and will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the network features described herein.

If theincoming cal is from a caller served by a PBX, generally only the main number of the PBX istransmitted and available
for display. However, in certain circumstances where facilities permit, the information associated with the actual station
number originating the call may be transmitted and available for display.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will
always be the main number of the hunt group.

If the incoming call is from a customer who subscribes to RingMaster service, the telephone number transmitted will always
be the main number rather than the RingMaster service number.

Charges for Call Tracking are applicable on a per subscription and a "per calling number delivered" basis, plus appropriate
Service Charges for establishment of the feature on the customer'sline.

Anonymous Call Blocking a.k.a. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when the call originates from a telephone number which
has invoked a blocking feature that prevents the delivery of their number to the called party. When Anonymous Call Blocking
is activated on the customer's line and an incoming call marked private is received, the called party's telephone will not ring.
The call will be routed to an announcement and subsequently terminated. The announcement informs the calling party that the
person he or she is trying to reach will not accept the call as long as the calling number is not delivered. Incoming cals are
checked for acceptance or rejection by Anonymous Call Blocking regardless of the current state of the Anonymous Call
Blocking customer'sline (e.g., off hook or idle).

A service order is required to establish or discontinue Anonymous Call Blocking. Subsequent to establishment, the feature can
be activated and deactivated at the customer's discretion through the use of preassigned feature access codes.

Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery)

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on
incoming telephone calls both when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transmitted to the Enhanced Caller ID customer. A maximum of 15 charactersis allowed for transmission of the calling
party Directory Name.

When the Enhanced Caller ID customer's line is not in use the Directory Name and Directory Number of the line that
originated the incoming call and the date and time of the call will be displayed on the called CPE during the first long silent
interval of theringing cycle.

When the Enhanced Caller ID customer'slineisin use, the Directory Name and Directory Number of the line that originated
the incoming call and the date and time of the call will be displayed on the called CPE following the waiting call aerting tone.

M
M

M

The called party has the following options for disposition of the incoming call:
- Answer the waiting call while placing the original call on hold,
- Alternate between the waiting call and the original call, and
- Ignore the waiting call.
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd) M

A13.19.2 Definitions Of Featur es Offerings (Cont'd)
N. Enhanced Caler ID (Busy Line and Idle Line Name and Number Delivery) (Cont'd)

If the incoming call originates from a customer provided pay telephone, the name information transmitted will always be "Pay
Phone."

If the incoming call is from a caller who subscribes to RingMaster service, the name and number transmitted will always be )
the main directory listing information rather than the RingMaster service listed name and number.

If the incoming call originates from a multi-line hunt group, the name and number transmitted will always be the main listed
directory name and number of the hunt group, unless, facilities permitting, the lines are Telephone Number (TN) identified
within the group.

If the incoming call is from a caller served by a PBX, generally only the main listed name and number of the PBX will be
transmitted and available for display. However, in certain circumstances where facilities permit, the information associated
with the actual station originating the call may be transmitted and available for display.

Any customer subscribing to Enhanced Caller ID will be responsible for the provision of a display device which will be
located on the customer's premises. The instalation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the customer. The Company assumes no liability and
will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network features described
herein.

O. Enhanced Caller ID With Call Management
This feature is only available to business customers where facilities permit. This feature allows a customer to control the
treatment applied to incoming calls while the customer is off-hook on a call. Enhanced Caller ID with Call Management
includes the functionality of the Call Waiting feature and the Caller ID feature and provides several additional call disposition
options.
The customer must subscribe to the Call Forwarding Don't Answer feature in order to forward a waiting call to another
location. All terms and conditions, including rates, for this feature are as described in A13.9 of this Tariff. This feature must
be ordered separate from Enhanced Caller ID with Call Management.
Call disposition options provided with Enhanced Caller ID with Call Management include:
- Answer the waiting call, placing the first party on hold
- Answer the waiting call, dropping the first party
- Direct the waiting caller to hold viaarecording
- Forward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service)

- Conference the waiting call with the existing, stable call and, if desired, subsequently drop either leg of the "conferenced"
cal.

Utilization of the full capabilities of Enhanced Caller ID with Call Management requires the use of an Analog Display
Services Interface (ADSI) - compatible telephone at the customer's premises. The installation, repair and the technical
capahility of the ADSI-compatible CPE to function in conjunction with the features specified herein is the responsibility of the
customer. The Company assumes no liability, and will be held harmless, for any incompatibility between this equipment and
the network features described herein.

P.  BusyConnect
TouchStar service BusyConnect is an optional network feature which will be offered beginning March 3, 1998 in centra
offices where facilities permit on a usage basis. Presubscription will not be required and billing will be incurred on a per use
basis.
BusyConnect enables callers to retry a busy line on demand. When a caller receives a busy condition, the service vinI

automatically play an announcement offering the caller the option of having the service complete the
becomes available. If the caller activates BusyConnect service, the status of the called party's line will jpe moniTt&%rQﬁWCH

minutes and the call completed when the lineis available. aﬁg(ﬁjgy E D
BusyConnect service is available, facilities permitting, to residence and business customers on a per acE } i

The service may be utilized on a non-subscription basis with a per occasion charge for each activatipn, whether the cal is

completed or not. Access to the usage option can be restricted at the customer's request at no chfrge. (U$ACIERBOMN6
A13.19.4)
PUBLIC SERVICE

Al BellSouth merks contained herein and as set forth in thetrademarks and service merks section of the Bell South Tariffs are ownediby Bell Séubiktéfect all Pidperty
Corporation. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A

TELECOMMUNICATIONS, INC. Sixth Revised Page 14.3.2.1
KENTUCKY Cancels Fifth Revised Page 14.3.2.1
ISSUED: November 16, 2010 EFFECTIVE: December 1, 2010

BY: Mary Pat Regan, President - KY
Louisville, Kentucky
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278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations And Limitations Of Service
A. The Following Limitations Apply:

1. TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can
only contain telephone numbers of subscribers served out of TouchStar service equipped offices.

2. The TouchStar service basic features are available to single line and multi-line residence and business customers, unless
otherwise specified following, who have rotary dial or Touch-Tone service, except that BusyConnect service will not
work with rotary dial in most offices. Caller ID - Basic and Caller ID are available to single and multi-line residence and
business customers. Enhanced Caller ID and Enhanced Caller ID with Call Management are available only to business
customers with non-hunting lines or on the last line of a series completion arrangement. Enhanced Caller ID and
Enhanced Caller ID with Call Management are not available for Centrex Type Services customers. Caller ID-Basic,
Caller ID, Enhanced Caller ID and Enhanced Caller ID with Call Management are not available for Private Branch
Exchange (PBX) customers. Call Tracking (BCLID) is not available for single line arrangements, but it is available for
PBX and multi-line business customers. Neither Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID
with Call Management nor Call Tracking (BCLID), can be provisioned for customers with the following service
arrangements; Basic 911, FX, FCO, DPA or Dual Service.

3. TouchStar service basic features cannot be provisioned on toll terminals, trunks or some remote switching locations.

Appropriate Service Charges apply except during Company selected periods of special promotion. Applicable service
charges will be waived for the following situations: Upgrades from Caller ID-Basic to Caller ID, Enhanced Caller ID or
Enhanced Caller ID with Call Management; upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID with
Call Management; or upgrade from Enhanced Caller ID to Enhanced Caller ID with Call Management.

5. The Company will deliver all numbers/names, subject to technical limitations, including telephone numbers/names ©)
associated with Non-published Listing Service as described in Section A6, unless the caller subscribes to and/or has
activated Calling Number Delivery Blocking. Some call information may be blocked or otherwise not displayed,
including information for some calls originating outside of AT&T’s network and calls carried over facilities that do
not transmit Caller ID information.

TARIFF BRANCH

RECEIVED

11/16/2010

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare owne@ty MiNISfté{lbual
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
TELECOMMUNICATIONS Fifth Revised Page 14.3.3

KENTUCKY Cancels Fourth Revised Page 14.3.3
ISSUED: July 15, 2016 EFFECTIVE: August 1, 2016

BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations And Limitations Of Service (Cont'd)
A. The Following Limitations Apply (Cont'd)

8.

10.

11.
12.

13.

14.

Optional Calling Number Delivery Blocking - Permanent is available upon request, at no charge to residential
subscribers of Non-Published Listing Service as described in A6. of this Tariff and, to the following entities and their
employees/volunteers, for lines over which the official business of the agency is conducted. This includes lines at the
residences of employees/volunteers where the head of the agency certifies to local Company management a need for
blocking based upon health and safety concerns: (a) established shelters of domestic intervention and agencies which
deal with domestic violence, (b) federal, state and local law enforcement agencies.

Calling party information via Caller ID - Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller ID with Call
Management, or Call Tracking is not available on operator handled calls.

The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to the
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5 of this Tariff

TouchStar service features are not available on trunks except as specifically noted in A13.19.3.A.2 and 15 following.

Telephone numbers/names transmitted via Caller ID Basic, Caller ID — Deluxe?!, Enhanced Caller ID, Enhanced Caller Q)]
ID with Call Management, or Call Tracking are intended solely for the use of these subscribers. Resale of this
information is prohibited by this Tariff, except the caller's numbers may be provided to the subscriber's client for those

calls sponsored or provided by that specific client where the client's identity is disclosed to the caller and the client

agrees not to distribute such information to others.

TouchStar service can be suspended as specified in A2.3.16 of this Tariff. During the period of suspension, no recurring
charge applies.

Per Activation Call Return, Repeat Dialing, Denial of Per Activation Call Return and Denial of Per Activation Repeat
Dialing are available to the following types of service where facilities permit: single line residence, single line business,
multi-line residence, multi-line business and PBX trunks.

Note 1: Effective August 1, 2016, Caller ID — Deluxe (without ACB) is no longer available for (N)
residence subscribers.

TARIFF BRANCH
RECEIVED
7/15/2016
PUBLIC SERVICE

COMMISSION
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BELLSOUTH

TELECOMMUNICATIONS
KENTUCKY

ISSUED: December 16, 2016

BY: Hood Harris, President
Louisville, Kentucky

GENERAL SUBSCRIBER SERVICES TARIFF

PSC KY. TARIFF 2A
Thirty First Revised Page 14.4

Cancels Thirtieth Revised Page 14.4

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

EFFECTIVE: January 1, 2017

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.4 Rates

A. Individual Features

1. Residence

(@)
(b)
(©
(d)
Q)

(9)
(h)
0)

(k)
0]

(m)
(m)
(0)
(P)
(@)
Q)

B. (DELETED)

Nonrecurring Monthly

Charge
Call Return (per line) -
Call Return (per activation) $2.00
Call Return (denial of per activation)! -
Repeat Dialing (per line) -

Repeat Dialing (per activation) 2.00
Repeat Dialing (denial of per activation)* -
BusyConnect (per activation)? 2.00

Personalized Ring 6 (per line)

Selective Call Forwarding (per line)

Call Block (per line)

Call Tracing (per line)

Caller ID - Basic (per line)

Caller ID - Deluxe (with Anonymous Call Blocking) (per line)
(DELETED)

Anonymous Call Blocking (per line)

Calling Number Delivery Blocking - Permanent!? (Per Line) (Agency)
Calling Number Delivery Blocking - Per Call

Calling Number Delivery Blocking - Permanent Per Line (Non-Published
Listing Customers)*3

Rate usocC

$9.50 NSS 0
- NA
- BCR
8.00 NSQ 0
- NA
- BRD
- NA
6.00 NSK
6.00 NCE
9.50 NSY 0
6.00 NST
9.99 NSD

9.99 NXMCR

7.00 HBY
- NOB
- NA
- NOBNN

Note 1:  Neither denial of Call Return per activation, denial of Repeat Dialing per activation or Calling
Number Delivery Blocking - Permanent should be included in the determination of appropriate
discounts when ordered in combination with other TouchStar service features.

Note 2:  Denial of per activation BusyConnect can be obtained using the Repeat Dialing Denial of Per

Activation USOC BRD.

Note 3:  Calling Number Delivery Blocking - Permanent is only available to subscribers of
Non-Published Listing Service as described in A6.4.1 or special agencies as defined in

Al13.19.3.A8.

TARIFF BRANCH
RECEIVED
12/15/2016
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Twenty First Revised Page 14.5
KENTUCKY Cancels Twentieth Revised Page 14.5
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).
A13.19 TouchStar Service (Cont'd)

A13.19.4 Rates (Cont'd)
B. (DELETED) (D)
C. Per Subscription
1. (Obsoleted, See Section A113.)

RECEIVED

9/20/2012

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare omme@@mfﬁﬁtmw
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Seventh Revised Page 14.6
KENTUCKY Cancels Sixth Revised Page 14.6
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).
A13.19 TouchStar Service (Cont'd)

A13.19.4 Rates (Cont'd)
C. Per Subscription (Cont'd)
1. (Obsoleted, See Section A113.) (Cont'd)
(DELETED) (©)

RECEIVED

9/20/2012

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare O\Ame@@mfﬁﬁtmw
Property or AT&T affiliated companies. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Eighth Revised Page 15
KENTUCKY Cancels Seventh Revised Page 15
ISSUED: April 10, 2015 EFFECTIVE: April 26, 2015

BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)
A13.20.1 General

Customized Code Restriction is a service which enables customers to restrict certain types of outgoing calls from being placed
over their exchange lines/trunks. This capability is provided only by means of recorded announcement restriction. It is
offered with options containing various sets of codes to be restricted, and is available to basic exchange customers with
individual line residence or business service or PBX trunks in either flat, message or measured rate service environments.

A13.20.2 Regulations

A. Customers may subscribe to whichever option meets their needs, but only one option may be provided on a line/trunk or group
of lines/trunks. Also, options of this service may not be combined with Selective Class of Call Screening in A13.12 preceding
or Toll Trunks specified in A13.14 preceding. These regulations do not apply to Option #5 which may be provided with other
CCR Options.

B. CCR s furnished only from central offices equipped to provide this service and where facilities permit.

C. When CCR is provided from central offices other than the customer's normal serving central office, Foreign Central Office or
Foreign Exchange charges as specified in Section A9, whichever is appropriate, will apply to all lines/trunks equipped with
this service.

D. CCR does not provide restriction of non-chargeable calls to Company numbers, such as repair service, public emergency (D)
service numbers (911), or toll free 1+8XX calling.

E. Subscribing to CCR does not relieve customers of responsibility for calls charged to their numbers.
F. Itisthe responsibility of the customer to notify all users of their service that an operator cannot be reached.

G. The Company shall not be liable to any person for damages of any nature or kind arising out of, or resulting from, or in
connection with the provision of this service, including without limitation, the inability of station users to access the operator
for any purpose, or any other restricted codes.

H. Residence customers who subscribe to any of the Area Plus services may restrict 1+InterLATA calls while allowing
1+IntraLATA calls to be completed by subscribing to CCR Option #7.

I. CCR - Options

The codes shown for CCR options are not to be considered all inclusive. Codes may be changed and new or different codes
may be added as deemed appropriate by the Company.

1.  Option #1 Restricted Codes

Vacant Code Recording 1+, 0-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101XXXX, LD 555-1212
2. Option #2 Restricted Codes

Vacant Code Recording 0-, 0+, 00-, IDDD 01+
3. Option #3 Restricted Codes

Vacant Code Recording 1+, 0-, 0+, 00-, IDDD 01+, IDDD 011+, NPA 900, 101XXXX, LD 555-1212
4.  Option #4 Restricted Codes

Vacant Code Recording NPA 900
5. Option #5 Restricted Codes for business customers only

Vacant Code Recording 101XXXX

Reserved for future use

Option #7 Restricted Codes

1+InterLATA, Vacant Code Recording 0-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101XXXX, LD 555-
1212

J. Customized Code Restrictions can be suspended as specified in A2.3.16 of this Tariff. During the pqTTOU OTEEWREEERANCH |
recurring charge applies.

H
K. Customized Code Restriction will be established and provided at no charge for customers receiving ReE @iEfl)VE D

A3.31 of this Tariff.
4/10/2015

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service COMMISSION
marks section of the BellSouth Tariff or Guidebook are owned by AT&T Intellectual Property. OF KENTUCKY




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Eighteenth Revised Page 16
KENTUCKY Cancels Seventeenth Revised Page 16
ISSUED: September 20, 2012 EFFECTIVE: October 5, 2012

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)
(Cont'd)
A13.20.3 Rates And Charges

A. The following rates and charges apply for all CCR options and are in addition to all applicable service charges, monthly rates
and nonrecurring charges for exchange lines/trunks and other services or equipment with which they may be associated.

Monthly

Rate usocC
1.  Option #1 Restricted Codes

(@ Residence Line or PBX trunk, each $6.00 CREX1
(DELETED)
2. Option #2 Restricted Codes

(@ Residence Line or PBX trunk, each 6.00 CREX2
(DELETED)
3. Option #3 Restricted Codes

(@ Residence Line or PBX trunk, each 6.00 CREX3
(DELETED)
4.  Option #4 Restricted Codes?

(@ Residence Line or PBX trunk, each - CREX4
(DELETED)

5. (DELETED)

6.  Option #7 Restricted Codes®
(@ Residence Line 4.95 CREX7

A13.21 Reserved For Future Use
A13.22 Reserved For Future Use
A13.23 Reserved For Future Use

Note 1:  On the first occurrence of adjustment due to unauthorized or mistaken 900 calls, blocking shall
be offered to the customer at no charge. However, on the second occurrence of adjustment or
customer refusal to pay the 900 charges, Company initiated blocking may be imposed. The
customer will be notified at the time the request for adjustment is being processed.

Note 2:  Service charges do not apply when a customer subscribes to Option #4.
Note 3:  Option #7 is restricted to subscribers of any Area Plus service.

©)

©)

©)

©)
©)

TARIFF BRANCH

9/20/2012

PUBLIC SERVICE

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tarifffare ownefitsy W& Biatbiitiual
Property or AT&T affiliated companies. OF KENTUCKY
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 26

TELECOMMUNICATIONS, INC. Cancels Third Revised Page 26
KENTUCKY
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

The pages listed below represent blank pages that replaced previousrevisions. All material has been deleted from (N)
the specified page by therevision listed here.

Page Revision
16.1
17
18
19
20
21
22
23
24
25

(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)

ADUORANDAWWOPR

TARIFF BRANCH

RECEIVED

11/16/2006

PUBLIC SERVICE

Al BellSouth merks contained herein and as set forth in thetrademarks and service merks section of the Bell South Tariffs are ownediby Bell Séubiktéfect all Pidperty
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BELLSOUTH ) GENERAL SUBSCRIBER SERVICES TARIFF
TELECOMMUNICATIONS, INC. :
KENTUCKY
ISSUED: January 11, 2002
BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

PSCKY. TARIFF 2A

First Revised Page 27

Cancels Original Page 27
EFFECTIVE: February 11, 2002

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

‘A13.27 Emergency Reporting Services
A13.27.1 Universal Emergency Number Service - 911
A. General

1.

2.

When requested by local government authorities, and subject to the availability of facilities, the Company will provide a
universal number "911" for use of Public Safety Answering Points (PSAPs) engaged in assisting local governments in
the protection and safety of the general pubhc Use of the 911 number will provide each caller telephone access to a local
PSAP.

No charge applies to the calling party for calls place to the 911 emergency number.

B. Rules And Regulations

1.
2.

911 Service is provided by the Company where facility and operating conditions permit.

This offering is limited to the use of central office number "911" as the universal emergency number and only one "911"
service will be provided within any government agency's locality.

The 911 emergency number is not intended to replace the telephone service of the various public safety agencies which
may participate in the use of this number.

The service is furnished to mun1c1pa11t1es and other governmental agencies only for the purpose of voice reporting
emergencies by the public,

This service is offered solely as an aid in handling assistance calls in connection with fire, police and other emergencies
and does not create any relationship or obligation, direct or indirect, to any person other than the customer contracting for
911 Service. In the event of any interruption of the service, the Company shall not be liable for any loss or damage other
than a pro rata allowance to the customer at the tariff rate for the time such interruption continues, after notice to the
Company. No allowance shall be made if the interruption is due to the negligence or willful act of the customer of the
service.

In the white pages of the directory, a seven digit non-emergency number must be listed along with the 911 number for
the participating public safety agencics.

Application for 911 Service must be executed in writing by the customer (a municipality, a local government authority or
their duly appointed agent). If execution is by an agent, satisfactory evidence of the appointment must be provided in
writing to the Company. At least one local law enforcement agency must be included among the participating agencies in
any 911 offering.

The customer must furnish the Company, in writing, with its agreement to the following terms and conditions:
a. 'That at least one PSAP will be provided and staffed on a 24-hour coverage basis.

b. That the customer accepts responsibility for dispatching, or havihg others dispatch police, fire, ambulance or other
emergency services as required, to the extent as such services are reasonably available.

c. That the customer will subscribe to a sufficient number of interoffice and 911 exchange lines to adequately handle
incoming calls as determined by the Company but in all cases subject to a minimurn of two lines required at any
point in the 911 network including the 911 exchange lines terminated at the PSAP.

Note 1: = This Tariff is applicable to new systems or additions to existing systems ordered on or after
June 14, 1979.

gy Skphow Besd
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF - PSCKY. TARIFF 2A

TELECOMMUNICATIONS, INC. . First Revised Page 28
KENTUCKY ' o = Cancels Original Page 28
ISSUED: Januai'y 11,2002 ‘ EFFECTIVE: February 11, 2002
BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)

A13.27.1 Universal Emergency Number Service - 911" (Cont'd)
B. Rules And Regulations (Cont'd)
8.  (Cont'd)

d. That the customer will subsecribe for additional local exchange service at the PSAP location for administration
purposes, for placing of outgoing calls and for receiving other emergency calls including any which may be relayed
by Company operators.

C. Basic911
1. Definition Of Service

A Basic 911 (B911) system includes the Company provision of the 911 code or the opening of this code to the exchange

network in those central offices that fall within the boundaries of the municipalities or other governmental bodies

(township, county, etc.) that subscribe for B911 Service. The other components of a B911 system include the PSAP’s

station equipment and the one way incoming 911 Exchange Lines. Basic 911 cannot be provisioned with any Caller ID

service arrangements.

2. (DELETED)
3. Rates And Charges

a. Messages

No charge applies to the calling party for calls placed to the 911 emergency number.

Note1:  This Tariff is applicable to new systems or-additions to existing systems ordered on or after
June 14, 1979,

PUBLIC SERVICE COMMISSION
CF I i:ﬁ\sTu Y
EFFECTIVE
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF
TELECOMMUNICATIONS, INC.
KENTUCKY
ISSUED: January 11, 2002
BY: E.C. Roberts, Jr., President - KY

Louisville, Kentucky

PSCKY. TARIFF 2A

Second Revised Page 29
Cancels First Revised Page 29
EFFECTIVE: February 11, 2002

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)

A13.27.1 Universal Emergency Number Seryvice - 91 1' (Cont'd)
C. Basic 911 (Cont'd) '
3. Rates And Charges (Cont'd)

b.

911 Exchange Lines

Filed rates as found elsewhere in this Tariff, for PBX trunks or individual business lines as appropriate will apply for
911 Exchange Lines (answering) that terminate at PSAPs. The monthly rate for the Exchange Line is the rate
applicable for the exchange in which the central office originating the 911 Exchange Line is located.

Dedicated Facilities

When dedicated direct arrangements are provided from exchanges other than that in which the PSAP is located due
to the customet's request or when dedicated-direct arrangements are provided from exchanges that do not have local
calling to the exchange in which the PSAP is located, charges for Foreign Exchange or Foreign Central Office
Service will apply as specified in Section A9. of this Tariff.

Inter-Office Lines

Non-dedicated lines required between central offices are provided at no charge when the central offices involved are
located in exchanges which have local calling to the exchange in which the PSAP is located.

(DELETED)
PSAP Terminal Equipment

Customer-provided equipment furnished to terminate 911 Exchange Lines at any PSAP will be required to conform
to the general provisions set forth in Section AlS5. of this Tariff. ‘

Note 1:  This Tariff is applicable to new systems or additions to existing systems ordered on or after

June 14, 1979,
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A

TELECOMMUNICATIONS, INC. Second Revised Page 30
KENTUCKY ) Cancels First Revised Page 30
ISSUED: April 5, 2002 EFFECTIVE: May 6, 2002
BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.27 Emergency Reporting Services (Cont'd)
A13.27.1 Universal Emergency Number Service - 911" (Cont'd)
C. Basic 911 (Cont'd)

3. Rates And Charges (Cont'd)

g.  Tie lines, private lines, extension lines and other such channels connecting a PSAP to various agencies such as
police, fire or ambulance service, are provided at filed tariff rates for such channels and facilities as specified in this
and other appropriate Tariffs.

A13.27.2 (DELETED) ®)
Note1:  This Tariff is applicable to new systems or additions to existing systems ordered on or after
June 14, 1979.

PUBLIC SERVICE COMMISSICH
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BELLSOUTH

TELECOMMUNICATIONS, INC.
KENTUCKY

ISSUED: April'5, 2002

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

GENERAL SUBSCRIBER SERVICES TARIFF

PSCKY. TARIFF 2A

Third Revised Page 31

Cancels Second Revised Page 31
EFFECTIVE: May 6, 2002

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.27 Emergency Reporting Services (Cont'd)

A13.27.2 (DELETED) (Cont'd)

A13.27.3 Reserved For Future Use
A13.27.4 Reserved For Future Use
A13.27.5 Enhanced Universal Emergency Number Service (E911)

A. General

1. Enhanced Universal Emergency Number Service, also referred to as Enhanced 911 Service or E911, is a telephone
exchange communication service whereby a Public Safety Answering Point (PSAP) designated by the customer may
receive telephone calls dialed to the telephone number 911.

2.  Enhanced 911 Service is offered subject to availability of facilities.

PUBLIC SERVICE COMMISSIN
OF KENTUCK -
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BELLSOUTH

TELECOMMUNICATIONS, INC.
KENTUCKY

ISSUED: April 25, 2007

GENERAL SUBSCRIBER SERVICES TARIFF

PSC KY. TARIFF 2A

Fifth Revised Page 32

Cancels Fourth Revised Page 32
EFFECTIVE: May 10, 2007

BY: Joan A. Coleman, President - KY
Louisville, Kentucky

A13.27

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Emergency Reporting Services (Cont'd)

A13.27.5 Enhanced Univer sal Emergency Number Service (E911) (Cont'd)

3. The E911 customer may be a municipality or other state or local governmental unit, or an authorized agent of one or
more municipalities or other state or loca governmental units to whom authority has been lawfully delegated. The
customer must be legally authorized to subscribe to the service and have public safety responsibility by law to respond to
telephone calls from the public for emergency police, fire or other emergency services within the telephone central office

4. The Company may provide, upon request and where technically and economically feasible, E911 service to an E911
customer whose PSAP location is physically located outside of the Company's authorized serving territory but within the
territory of an Independent Company. Such service will only be provided where agreement has been reached among the
Company, the E911 customer, and the Independent Company and upon approval of the Kentucky Public Service
Commission. Such service shall be provided at the rates, terms and conditions as stated herein. This tariff specifically
grants the Company the authority, but not the obligation, to provide E911 service to the requesting E911 customer and
does not impose on the Company the responsibilities and obligations of an Essential Telecommunications Carrier within
the serving territory of the Independent Company.

A. Genera (Cont'd)
aress arranged for 911 calling.
B. Definition Of Terms

ADDITIONAL E911 EXCHANGE LINE
Additional terminating line at a PSAP (over and above those engineered) that may be ordered by the customer as an optional
feature.

ALTERNATE ROUTING (AR)
A feature provided to allow E911 calls to be routed to a designated alternate location if:

1. al E911 exchange lines to the primary PSAP are busy, or
2. theprimary PSAP closes down for a period.
Thisisastandard feature of E911 Service.

AUTOMATIC LOCATION IDENTIFICATION (ALI)

A feature by which the name and the address associated with the calling party's telephone number (identified by ANI as
defined following) is forwarded to the PSAP for display. Multiple station lines with the same ANI will be identified with the
address associated with that ANI. No ALI datais provided when acall is sent to Default Routing (DR). In the case of 911
calls from subscribers of wireless carriers that are interconnected to Bell South’ s 911 Control Office and primary and/or
secondary PSAPs equipped with data communications links to Bell South’s AL database, these wireless 911 calls will be
delivered with aversion of the ALI feature that includes certain carrier identification, cell tower or antenna array descriptive
data as agreed to by the customer and the wireless carrier, and the wireless subscriber’ s call-back number. Thisinformation is
consistent with the requirements of FCC Order 94-102 for Phase | Wireless 911 interconnection. The customer is required to
make any changesin the MSAG needed to accommodate the wireless carriers' loading of their respective Pseudo-ANI (P-
ANI) records into Bell South’s 911 database management system when P-ANI records are associated with towers and/or
antennas located in the customer’ sjurisdiction.

AUTOMATIC NUMBER IDENTIFICATION (ANI)

A feature by which the calling party's ANI telephone number is forwarded to the E911 Control Office and to the PSAP's
ANI/ALI controller.

CENTRALIZED AUTOMATED MESSAGE ACCOUNTING (CAMA) MF SIGNALING

A signding protocol for sending 8 digits of ANI from the 911 tandem to the PSAP.

DATA MANAGEMENT SYSTEM (DMS)

A system of manual procedures and computer programs used to create, store and update the data required to provide the
Selective Routing (SR) and AL features.

DEFAULT ROUTING (DR)

A feature activated when an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other
causes. Such incoming calls are routed from the E911 Control Office to adefault PSAP. Each incoming E911 facility group to

(N)

the Control Officeis assigned to adesignated default PSAP. Thisis a standard feature of E911 Service When the geioe SRANCH

equipped for Selective Routing.

EMERGENCY SERVICE NUMBER (ESN) R % C E IVE D

A number that defines the set of emergency services (e.g., police, fire, emergency medical) within a parficular district or zone.

An ESN is associated with the primary PSAP and possibly one or more secondary PSAPs.
END OFFICE
The central office(s) in the E911 System from which E911 calls are originated.

4/25/2007
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BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont'd)

Material previously appearing an this page now appears on page(s) 39 of this section.

Definition Of Terms (Cont'd)
ENHANCED 911 (E911) CONTROL OFFICE
The office providing tandem switching capability for E911 calls. 1t controls switching of ANI information to the PSAP and
also provides the SR feature, standard ESS Speed Calling features, call transfer capability and certain maintenance functions
for each PSAP.
ENHANCED 911 SERVICE AREA
The geographic area in which the customer will respond to all E911 calls and dispatch appropriate emergency assistance.
ENHANCED MF SIGNALING (EMFS) (N)
A signaling protocol for sending 10 or 20 digits of ANI from the 911 tandem to the PSAP. EMF Signaling is required when N)
five or more area codes are served by a single 911 tandem.
FIXED TRANSFER
A feature which enables a PSAP attendant to transfer E911 incoming calls to secondary PSAPs by use of a single button.
FORCED DISCONNECT
A function of the E911 central office trunk circuit which enables the PSAP attendant to release a connection even though the
calling party has not hung up. This feature prevents the jamming of the E911 exchange lines and is a standard feature of E911
Service.
MANUAL TRANSFER
A feature that enables the PSAP attendant to transfer an incoming E911 call by dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is associated with the E911 trunk and is a standard feature of E911
Service.
MASTER STREET ADDRESS GUIDE (MSAG)
A listing of all streets and house number ranges within a 911 service area. The streets and address ranges are assigned
selective routing codes, or emergency service numbers (ESNs), to enable proper routing of 911 calls.
(M)

PUBLIC SAFETY ANSWERING POINT (PSAP)

An answering location for 911 calls originating in a given area. A PSAP may be designated as primary or secondary, which
refers to the order in which calls are directed for answering. Primary PSAP’s respond first; secondary PSAP's receive calls on a
transfer basis only and generally serve as a centralized answering location for a particular type of emergency call. PSAP's are
staffed by employees of public service agencies such as police, fire or emergency medical or by employees of a common
bureau serving a group of such entities.

SELECTIVE ROUTING (SR)

A feature that routes an E911 call from a central office to the designated primary PSAP based upon the identified number of
the calling party and associated ESN.

SERVING CENTRAL OFFICE

The central office from which a PSAP, either primary or secondary, is served.

UNIVERSAL EMERGENCY NUMBER SERVICE

A telephone exchange communication service for receiving telephone calls placed by persons in need of assistance who dial
the number 911. Such calls are answered at PSAP's established and operated by the customer. The lines and equipment
associated with the service arrangement for the answering, transferring and dispatching of public emergency telephone calls
are included.

WIRELESS CARRIER

A person or entity who provides Commercial Mobile Radio Service (CMRS). The term wireless carrier inchudes service
provided by any wireless real-time, two-way voice communication device, including rad.lo-telephonc co

celluler telephone service, personal communication service (PCS), or the functional or cmﬂﬂ f%@g}

not include service providers whose customers do not have access to 911 or a 911-like service. O E PL(FF J#\?E

Rules And Regulations

1. This service is limited to the use of central office telephone number 911 as the universal vﬁr en §le lbo e number.
Only one E911 service will be provided within any government agency's locality. é}’ E 61 4

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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SOUTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELEPHONE COMPANY
KENTUCKY
ISSUED: April 15, 1988

BY: S. S. Dickson, Vice President KPSC Docket A.C.

Louisville, Kentucky

A13. MISCELLANEQUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont’d)

A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont’d)
C. Rules And Regulations (Cont’d)

2.

10.

11

12,

13.

The 911 emergency telephone number is not intended as a total replacement for the telephone service of
the various public safety agencies which participate in the use of this number. The public safety agencies
will subscribe to other exchange telephone service as provided in other sections of this Tariff.

The service is furnished to the customer only for the purpose of receiving reports of emergencies by the
public.

E911 Service is classified as Business Exchange Service and is arranged for one-way incoming service to
the appropriate PSAP. Outgoing calls can only be made on a transfer basis.

E911 Service is provided solely for the benefit of the customer operating the PSAP. The provision of E911
Service by the Company shall not be interpreted, construed, or regarded, either expressly or implied, as
being for the benefit of or creating any Company obligation toward any third person or legai entity other
than the customer.

The Company does not undertake to answer and forward E911 calls, but furnishes the use of its facilities
to enabie the customer’s personnel to respond to such calls on the customer’s premises.

Temporary suspension of service is not provided for any part of the E911 Service.

Central offices that are not currently equipped to transmit ANI will not be modified to provide ANI just
for E911 Service. When the Selective Routing feature is provided, in such circumstances, Default Routing
and Central Office Identification will be provided in lieu of Selective Routing and ANI Display.

ANI and/or ALI will not be provided for calls placed over four-party or rural lines. Central Office
Identification is provided in lieu of ANVALL

The Company’s entire liability to any person for interruption or failure of E911 Service shall be limited
to the terms set forth in this section and other sections of this Tariff.

The rates charged for E911 Service do not contemplate the inspection or constant monitoring of facilities
to discover errors, defects and malfunctions in the service, nor does the Company undertake such
responsibility. The customer shall make such operational tests as, in the judgment of the customer, are
required to determine whether the system is functioning properly for its use. The customer shall
promptly notify the Company in the event the system is not functioning properly.

Each customer agrees to release, indemnify, defend and hold harmiless the Company from any and all
loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted
or asserted by the customer or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage or destruction of any property, whether owned by the
customer or others.

The customer also agrees to release, indemnify and hold harmiess the Company for any infringement or
invasion of the right of privacy of any person or persons, caused or claimed to have been caused, directly
or indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, condition,
occasion or use of E911 Service features and the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not limited to, the identification of
the telephone number, address or name associated with the telephone used by the party or parties
accessing E911 Service hereunder, and which arise out of the negligence or other wrongful act of the
Company, the customer, its user, agencies or municipalities, or the employees or agents of any one of
them.

LIC SERVICE COMMISSION
PUB OF KENTUCKY

EFFECTIVE
JAN 11988

RSUANT TO 807 KAR 5:011,
" ECTION 9 A1)

B:t:iﬁu SER ‘E COMMISSION MANAGER

Order dated 3-17-88

First Revised Page 34
Cancels Original Page 34
EFFECTIVE: January 1, 1988
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KENTUCKY Cancels First Revised Page 35
ISSUED: August 5, 2003 EFFECTIVE: September 5, 2003

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont'd)

C. Rules And Regulations (Cont'd)

14. It will be the intent of the Company to provide facilities designed to provide a call blocking probability of one call per
hundred during normal busy hours for E911 Service.

15. Because the Company serving boundaries and political subdivision boundaries may not coincide, it is the obligation of
the customer to make arrangements to handle all ES11 calls that originate from telephones served by central offices in
the local service area whether or not the calling telephone is situated on property within the geographical boundaries of
the customer's public safety jurisdiction.

16. Application for E911 Service must be executed in writing by each customer. If application for service is made by an
agent, the Company must be provided in writing with satisfactory proof of appointment of the agent by the customer. A
negotiated date will be agreed upon with the customer. Should the customer choose to delay the original cut date by more
than three months and the system is available for cut, installation charges may be charged effective with the originally
scheduled date. Further, the cut date will be renegotiated so as not to interrupt other scheduled cutovers. When an order
for E911 Service or requests for additions, rearrangements, relocations or modifications of service are cancelled in whole
or in part, the customer is required to reimburse the Company for all expenses incurred in handling the request before
notice of cancellation is received. Such charges, however, are not to exceed all charges thar would apply if the work
involved in complying with the request had been completed. At least one local law enforcement agency must be included
among the participating agencies in any E911 Offering.

17. Any terminal equipment used in connection with E911 Service, whether such equipment is provided by the Company or
the customer, shall be configured so that it is unable to extract any information from the Data Management System other
than information relating to a number identified through the ANI feature as the source of an in-progress E911 call.

18. The customer must furnish the Company its agreement to the following terms and conditions:
a. That all E911 calls will be answered on a 24-hour day, seven-day week basis.

b. That the customer has responsibility for dispatching the appropriate emergency service vehicles within the E911
service area, or will under-take to transfer all E911 calls received to the governmental agency with responsibility for
dispatching such services, to the extent that such services are reasonably available.

c. That the customer will develop an appropriate method for responding to calls for nonparticipating agencies which
may be directed to the E911 PSAP by calling parties.

d. That the customer will subscribe to local exchange service at the PSAP location for administrative purposes, for
placing outgoing calls, and for receiving other calls.

e. That the customer will subscribe to, or provide, telephone equipment with a capacity adequate to handle the number
of incoming E911 lines recommended by the Company to be installed.

19.  When the Selective Routing feature is provided, the customer is responsible for identifying primary and secondary PSAP
locations as well as the unique combinations of police, fire and emergency medical agencies or any other appropriate
agencies responsible for providing emergency service in the E911 serving area. An Emergency Service Number (ESN)
will be provided for each unique combination by the Company. The customer will associate these ESNs with street
address ranges or other mutually agreed upon routing criteria in the E911 serving area. These ESNs will be carried in the
Data Management System (DMS) to permit routing of E911 calls to the primary and secondary PSAPs responsible for
handling of calls from each telephone in the E911 serving area. The following terms define the customer's responsibility
in providing this information.

a. Initial and subsequent ESN assignments by street name, address range and area or other mutually agreed upon
routing criteria shall be furnished by the customer to the Company six months prior to the effective date of service.

PUBLIC SEAVIGCE COMMISEIOA;
OF KENTUCKY siek
ErFecrtive
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GENERAL SUBSCRIBER SERVICES TARIFF

PSCKY. TARIFF 2A

Second Revised Page 36
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BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)

A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont"d)
C. Rules And Regulations (Cont'd)
19. (Cont'd)

b. After establishment of service, it is the customer's responsibility to continue to verify the accuracy of the routing
information contained in the master address file, and to advise the Company of any changes in street names,
establiskiment of new streets, changes in address numbers used on existing streets, closing and abandonment of
streets, changes in police, fire, emergency medical or other appropriate agencies' jurisdiction over any address,
annexations and other changes in mimnicipal and county boundaries, incorporation of new cities or any other matter
that will affect the routing of E911 calls to the proper PSAP.

¢. The Company will provide to the customer, on request, a complete written copy of the master address file to permit
the customer to verify the accuracy of the police, fire, and emergency medical PSAP routing designations.

d. Changes, deletlons and additions which the customer de51res to have made in the master address file should be
submitted on an "as occurred” basis.

e. The Company will furnish a written copy of the trapsaction to the customer for verification showing each change
deletion and addition to the master address file.
20. E911 Service is not eligible for concession service as specified in Section A2. of this Tariff.
21. The following terms define the customer's responsibilities with respect to any information provided by the Company to
the customer concerning the Company's subscribers and/or with respect to geographical information or maps:

a. Such information shall be used by the customer solely for the purpose of aiding the customer in more accurately
identifying, updating and/or verifying the addresses of subsctibers within the customer's E911 serving areas in
connection with the customer's provision of E911 services. .

b. Customer shall strictly lHimitaccess to the information to those authorized employees of the customer with a need to
know and those employees actually engaged in the provision of emergency assistance services.

¢. Customer shall use due care in providing for the security and confidentiality of the information.

Customer shall make no copies of the information except as may be essential for the verification of emergency
assistance services.

e. As soon as c¢ustomer has completed using the information for the purposes authorized in the Tariff or upon the
request of the Company, customer shall return all information and all copies of information to the Company or
certify that the information has been destroyed.

22. Emergency Service Numbers (ESNs) are only available as part of the Selective Routmg featpre. Single and Multi-PSAP
customers who desire to use ESNs for administrative purposes may do soas long as they subscribe to Selective Routing.
Administrative ESNs can only be used to identify a unique set of responding agencies. For the purposes of this tariff, a
responding agency is. defined as a municipality's police, fire, emergency medical service or other appropriate agency.
ESNs will not be used to route calls to specific police precincts, fire stations, emergency medical zones, etc.

D. Service Features
1. E911 Service is available in five service feature offerings.
a. Automatic Number Identification (ANT)

b.. Selective Routing (SR)
Charges are based on the total number of access lines served by the local switching offices equipped for SR only.
¢. Automatic Number Identification and Selective Routing (ANI/SR) 0
Charges are based on the total number of access lines to which both ANI and SR applies. PUBLIC éb’ii CE COMMISSION
d.  Automatic Number Identification and Automatic Location Identification (ANI/ALI) JF KENTUC ’;K Y
14

Charges are based on the total number of access lines served by the local switching office equipped for Al%’ and ALI
but not SR. :

e. Automatic Number Identification, Automatic Location Identification and Selective Routing (ANI/?E@R} i 2009
Charges are based upon the total number of access lines to which ANI, ALL and SR apply ‘

TO 807 siAC’ZGM,
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\ 1 v Charges are based on the total number of access lines served by the local switching offices equipped for ANI only.
|
|
l
\
|
|
|
|
|




BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
TELECOMMUNICATIONS INC. ‘ Fourth Revised Page 37
KENTUCKY Cancels Third Revised Page 37

ISSUED: January 11, 2002

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.5 Enhanced Universal‘Er_nérgency Number Service (E911) (Cont'd)
D. Service Features (Cont'd)

1.

5.

6.

E911 Service is available in five service feature offerings. (Cont'd)

When SR is introduced, different features may be applied to the SR subsets without being applied to the total access lines
served by the local switching office. Thus, where two jurisdictions are served. by a local switching office each jurisdiction
may select a different feature combination as long as SR is one of the features.

(DELETED)

The service feature offerings include provision of E911 Exchange Lines to all primary PSAPs and to secondary PSAPs
that are equipped to display ANI information. The number of lines to a PSAP will be determined by the Company based
upon anticipated call volumes. Secondary PSAPs that do not meet these specifications will receive calls on a transfer
basis over the exchange network.

The following standard features are included with each of the service offerings:
- Forced Disconnect
- Alternate Routing (Night Service)'
- Speed: Calling
- Central Office Transfer Arrangements
- Default Routing
(DELETED)
(DELETED)

E. Rates And Charges

1.
2.

A Secondary Service Charge from Section A4. of this Tariff is applicable.
Messages
a. The calling party is not charged for calls placed to the 911 number.

b. Charges for toll messages transferred over exchange facilities from a PSAP are billed according to rates applicable
from the central office serving the PSAP initiating the transfer to the point of termination of the transfer.

Note 1:  Night service is implemented by employing a private line circuit between the E911 control

office and the PSAP. This circuit will be billed at rates specified in the Private Line Service
Tariff.

EFFECTIVE: February 11, 2002
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Tenth Revised Page 38
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EFFECTIVE: January 1, 2016

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)

A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont'd)
E. Rates And Charges (Cont'd)
3. Service Features

a. Rounded to the nearest 1000 access lines per service feature per Company (excluding all types of WATS
terminations). This count is based upon the number of access lines in service at the time service is established. In
instances where an exchange in an E911 system overlaps into an adjacent county or municipality without E911
service, charges for total exchange access lines will apply. When the adjacent county or municipality implements
E911 service, charges for only access lines located in their respective serving areas will apply. This count will be

adjusted annually to update customer billing.
(1) Per 1000 access lines served

(@)  Automatic Number Identification

(b)  Selective Routing

(¢) Combined Automatic Number Identification and
Selective Routing

(d) Combined Automatic Number and Location
Identification

() Combined Automatic Number and Location
Identification and Selective Routing

b. Optional additional E911 Exchange Line terminating at PSAP

(1) Pereach line

(@ Groupl
(b) Group2
(¢) Group3
(d Group4
(¢) Group5

Nonrecurring

Charge
$ 595.00
2,427.00
2,427.00

2,432.00

2,432.00

47.00
47.00
47.00
47.00
47.00

Monthly
Rate usocC

$ 24.25 E8X
115.00 E8R
115.00 E8T
155.00 E8V
155.00 E8Z
120.00 E8K
120.00 E8K
120.00 E8K
120.00 E8K
120.00 E8K

Note 1:  The annual customer billing update due to access line count adjustment applies only to

monthly recurring rates.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service
marks section of the BellSouth Tariff or Guidebook are owned by AT&T Intellectual Property.

TARIFF BRANCH

12/17/2015

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont'd)
E. Rates And Charges (Cont'd)

4.  Service Features for Access Lines in a Jointly Provided System.

a. Where the Independent Company, other Local Exchange Company, or Wireless Carrier chooses to directly bill the
E911 subscriber for its services, the following rates apply. These rates include the provision of the E911 control
office and the control office to PSAP trunks.

(1) Per 1000 access lines served'
Nonrecurring Monthly

Charge Rate UsocC
(a) Combined Automatic Location Identification and $2,319.00 $145.00 ER1
Selective Routing?
(b) Selective Routing’ 2,314.00 105.00 E16
5. Enhanced Multi-Frequency Signaling (EMFS)*
(a) Per PSAP - - XTAMF

A13.27.6 Wireless E911 Phase 2

A. Description of Service
Wireless E911 Phase 2 is only available in combination with Enhanced Universal Emergency Number Service — E911 as
specified in A13.27.5 and is subject to the regulations specified therein.
In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2 provides PSAPs with the wireless E911
caller’s location and callback number (CBN) information, as specified by the FCC. The FCC has adopted specific handset-
based and network-based location accuracy and reliability solutions’ standards for the Wireless Service Providers (WSPs).
B. General Regulations
1. The Company is not responsible for the location determination technology, the accuracy of the location determination
technology, or the investigation or maintenance of said technologies. Only the data required and specified by the FCC in
its Report and Order 94-102 will be delivered by the Company to the PSAP. This required data includes the cell site or
sector location, the callback number, and the longitude/latitude of the caller. Each customer agrees that delivery, or lack
of delivery, of additional data elements which may be provided by the WSP will not be the responsibility of the
Company and the Company assumes no responsibility or liability for such information.
2. PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-ANI routing and cell site/sector location
based information, in place before implementing Phase 2. In addition, the following requirements must be met prior to
Phase 2 implementation:

a. PSAPs must order both the Bellsouth Extended ALI Display Format and the ALl Database Upgrade for Wireless
Phase 2 to accommodate the x/y data provided by Wireless E911 Phase 2 Service. See rates in F. following.

b. WSPs must have Position Determining Entity (PDE) and a Mobile Position Center (MPC) in their network.

WSPs must have obtained an E2 interface to BellSouth’s ALl database that complies with the latest issue of
BellSouth Technical Reference 73610. This interface will be used by the WSP to provide the Phase 2 data.

Notel: See A13.27.5.E.3.a. preceding for access line count and rounding procedures. All non-Bell
lines, including wireless pseudo-ANI (P-ANIs), will be grouped together and rounded to the
nearest 1,000 access lines for billing purposes. For each Service Feature, where the count of
access lines has been adjusted upward, for each 1000 access lines so adjusted (after rounding),
only the monthly rate will apply. For the purpose of counting access lines for Wireless
Carriers, the quantity of pseudo-ANI records will be used in lieu of access lines.

Note2: This rate applies to Independent Company, other Local Exchange Company, or Wireless
Carrier access lines located within the E911 subscribers jurisdigtium\nOpre OkiMibsHiber
selects a full featured system (E8Z). OF KENTUCKY
Note3: This rate applies to Independent Company, other Local Exchanggaﬁl%ﬂy?or Wireless
Carrier access lines located outside the subscriber's jurisdiction where the subscriber selects a
full featured system (E8Z). MAR 9 3 2004
Note4: Enhanced Multi-Frequency Signaling (EMFS) is required per PSAP on all tandem-to-PSAP
trunk groups when five or more NPAs (area codes) are %ﬁ i I S
serving the PSAP. EMFS delivers ten digits of ANI that inc ugg‘}g‘emggﬁ Entgn e,g-
digit telephone number.
BY (h N
All BellSouth marks cantained herein and as set forth in the trademarks and servicemarks section of this Tariff are owne 3
Comoration.
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ISSUED: February 23, 2004 EFFECTIVE: March 23, 2004

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.6 Wireless E911 Phase 2 (Cont’d)
C. Definition of Terms

1.  Callback Number (CBN)
The wireless caller’s 10-digit handset telephone number. The CBN is used by the PSAP to reestablish a call in the event
the call was prematurely disconnected.

2. E2 Interface
A reference point for a data path that exists between an MPC and an ESME (the ALI database). The data that traverses
the E2 interface is made up of an Emergency Services Position Request and the response. The E2 interface is not
provided by and is not the responsibility of the Company.

3. Emergency Services Message Entity (ESME)

An entity in the emergency services network which serves as the point of interface to an MSC for common channel
emergency services messaging. ESME is another term for the AL1 database.

4. Enhanced MF Signaling (EMFS) N)
A signaling protocol for sending 10 or 20 digits of ANI from the 911 tandem to the PSAP. EMFS is required when an ™)
interconnecting wireless service provider selects Phase 2 NCAS mode without WLS911.

5. Mobile Position Center (MPC) (M

The interface between the wireless network and the BellSouth ALl databases. The MPC serves as the wireless network
entity which retrieves, forwards, stores, and controls position data within the wireless location network. The MPC is not
provided by and is not the responsibility of the Company. Global System for Mobile (GSM) communication Gateway
Mobile Location Centers (GMLCs) will be treated as MPCs by the Company.
6. Mobile Switching Center (MSC) (T
The wireless equivalent of a Central Office, which provides switching functions for wireless calls. The MSC is not
provided by and is not the responsibility of the Company.
7. Phase 2 NCAS (T)
In this mode the p-ANI and the CBN are both sent to the Selective Router. The trunk between the Selective Router and
the PSAP must support transport of at least two 10-digit numbers.
8.  Position Determining Entity (PDE) (M

The PDE determines the geographic location of a wireless handset when the wireless caller places a 911 call or while the
call is in process. The PDE is not provided by and is not the responsibility of the Company.

9. Pseudo-ANI (P-ANI) (MXT)
A pseudo, non-dialable telephone number assigned to a cell site or to a sector of a cell site to provide location ™)
identification for wireless E911 calls.

10. WLS911 (M

The BellSouth solution that sends either eight or ten digits of ANI to the PSAP and dynamically updates the static cell
site or sector information with the CBN as provided by the WSP. This solution when used in conjunction with a WSP’s
E2 interface allows WSPs to comply with the FCC’s order without requiring PSAPs to upgrade their PSAP equipment to
utilize Enhanced MF signaling.

11. Wireless Service Provider (WSP) (M
A person or entity that provides Commercial Mobile Radio Service (CMRS). The term wireless includes service
provided by any wireless real-time, two-way voice communication device, including radio-telephone communications
used in cellular telephone service, personal communication service (PCS), or functional or competitive equivalent. The
term does not include service providers whose customers do not have access to 911 or 911-like services.

12, Wireline Compatibility Mode m |
Occurs when the WSP sends only p-ANI to the BellSouth E911 tandem and the PSAP receives eight or ten digits of ANL
13. X,Y Coordinates SUBLIC SERVICE COMMISS1U r)
The longitude and latitude of the 911 wireless caller’s location. OF KENTUCKY
EFFECTIVE
M)
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. First Revised Page 39.1
KENTUCKY Cancels Original Page 39.1
ISSUED: February 23, 2004 EFFECTIVE: March 23, 2004

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.6 Wireless E911 Phase 2 (Cont’d)

D. Enhanced MF ™M)

Enhanced MF (EMF) is a signaling protocol from the 911 Tandem to the PSAP. Enhanced MF accommodates either ten or (MXT)
20 digits of ANL. Enhanced MF is not a requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs

when an interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mode (as defined in J-STD-036 Annex D,

Table D.1.2. and/or D.2.), without WLS911. If an interconnecting WSP chooses a Phase 2 NCAS solution without WLS911,

the PSAP’s equipment must be 20-digit Enhanced MF capable as described in BellSouth’s Technical Reference # 73528. The

PSAP must request the Company convert them to EMF signaling when preparing to accept Phase 2 calls from a WSP utilizing

Phase 2 NCAS without WLS911. Once a PSAP has been converted to 20 digit EMF Signaling the functionality of WLS911 is

disabled for all WSPs serving that PSAP.

E. Wireless E911 Phase 2 Service

This service is comprised of two components, Extended ALI Display Format and ALI Database Upgrade for Wireless Phase 2.
Both components are required for implementation of this service.

1. Extended ALI Display Format

The PSAP’s Automatic Location Identification (ALL) display format must be changed to the BellSouth Extended ALI
Display Format to accommodate the longitude and latitude, or x,y coordinates. The provision and delivery of the x,y
information to the PSAP requires an E2 interface between the ALl database and the WSP’s Mobile Position Center
(MPCYGateway Mobile Location Center (GMLC). The provisioning of the E2 interface is the responsibility of the
WSP.

2. ALl Database Upgrade For Wireless Phase 2

The ALI Database Upgrade For Wireless Phase 2 enables the PSAP to query and retrieve wireless caller location
information from the Company’s Automatic Location Identification (ALI) database. Location information may include
cell site sector location, longitude and latitude of the wireless caller’s location, and the wireless caller’s callback number
(CBN). This upgrade will enable the necessary interfaces, software, and databases to permit the wireless caller’s location
information to be populated in the Company’s ALI database and/or retrieved when queried by the customer’s PSAP

equipment.
F. Rates and Charges
1. Per PSAP
Nonrecurring
Charge Monthly Rate USoC
(a) Enhanced MF signaling, per PSAP $- $- XTAMF ©)
(b) Extended ALI Display Format, per PSAP 2,200.00 - XTAL2
(c) ALl Database Upgrade For Wireless Phase - 190.00 XTAP2
2, per PSAP

PUBLIC SERVICE COMMISS
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS Eighth Revised Page 40
KENTUCKY Cancels Seventh Revised Page 40
ISSUED: May 15, 2014 EFFECTIVE: June 1, 2014

BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
Al13.27.7 Reserved For Future Use

A13.27.8 BellSouth 9-1-1 PinPoint Service
A. General

1. 9-1-1 PinPoint service allows a Private Branch Exchange (PBX) switch located on a customer's premises to be trunked
directly into an E911 tandem office, delivering the telephone number and location of the PBX end user to the appropriate
Public Safety Answering Point (PSAP).

2. 9-1-1 PinPoint service is available with BellSouth Primary Rate ISDN (PRI) or 9-1-1 Pinpoint Service Local Channels.
Pinpoint Local channels are not required if using BellSouth PRI service.

3. 9-1-1 PinPoint Service is only available in jurisdictions where the Company is the 9-1-1 System Service Provider. (N)

B. Regulations
1.  9-1-1 PinPoint service is furnished subject to the availability of facilities.

2. Automatic Number Identification (ANI) which is passed to the Company's E911 tandem office by the PBX switch is
read, processed and utilized in the manner as if it is provided by any other serving end office in the Company's E911
system.

3. The emergency agency serving the area may also be involved to update the Master Street Address Guide (MSAG) and to
determine the method in which emergency calls from 9-1-1 PinPoint service locations will be handled.

4.  The following specifications must be met when provisioning this service:
a. Subscribers to 9-1-1 PinPoint service must meet all BellSouth technical specifications.

b. The PBX switch must be able to transmit ANI using multi-frequency signals. This may require the retro-fitting of
existing PBX switches with interfaces which will work with the Company's E911 system.

c. The PBX switch owner/operator must supply the Company with the initial telephone number-to-address data as well
as periodic updates.

d. 9-1-1 PinPoint service is configured on a “per account” basis for BellSouth Direct Inward Dialing (DID) and
grandfathered Primary Rate ISDN (PRI) accounts. All telephone numbers on these accounts must be provisioned
with 9-1-1 PinPoint service. The Customer cannot randomly select which telephone numbers on an account will
have the service. This regulation is not applicable for PRI subscribers billed for 9-1-1 PinPoint service on a per PRI
station number (per TN) basis.

e. Users of 9-1-1 PinPaint service are prohibited from provisioning PBX station numbers outside the boundary of the
E9-1-1 tandem serving the physical address of the main PBX location. 9-1-1 calls from any telephone numbers
provisioned outside the boundary of the serving E9-1-1 tandem would be routed to an incorrect PSAP with no
location information. An alternative arrangement could involve PRI terminations from multiple central offices to
accommodate a wider geographic area. In that configuration, no PBX station numbers can be provisioned at
addresses outside the boundary of the tandem serving the PRI host. The subscribing 9-1-1 PinPoint service
customer is responsible for ensuring that 9-1-1 PinPoint service is provisioned in a compliant configuration that will
ensure that 9-1-1 calls are routed correctly with the correct location information.

f.  9-1-1 PinPoint Service is only available on local exchange services provided by the Company, specifically (T
BellSouth PRI and BellSouth DID services. The PBX switch must employ BellSouth Direct Inward Dialing (DID)
or BellSouth PRI station numbers. If the PBX is serving subscribers with multiple NPAs, a unique PBX trunk
group will be needed for each NPA (whether it be 9-1-1 PinPoint Service Local Channels or PRI). 9-1-1 PinPoint
Service is not available on Centrex or “Centrex-like” station numbers. 9-1-1 PinPoint Service is not available on
telephone numbers obtained from CLECSs or on any IP-enabled services.

g. It will be the responsibility of the vendor or PBX operator to maintain the data pertaining to each extension operating
under such system.

TARIFF BRANCH
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. First Revised Page 40.1
KENTUCKY Cancels Original Page 40.1
ISSUED: May 4, 2010 EFFECTIVE: May 19, 2010

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)

A13.27.8 BellSouth 9-1-1 PinPoint Service (Cont’d)
B. Regulations (Cont’d)
5. The PBX switch owner/operator must install a minimum of two private E911 local channels' with the following m
specifications:
a.  Thisvoice grade loca channel provides for a communications path between the demarcation point at the customer
premises and the serving E911 tandem.

b. The PBX switch owner/operator is responsible for determining that their termina equipment is compatible with this
local channel.

c. Supervision on this 9-1-1 PinPoint Service Local Channel will be loop reverse battery. The battery source islocated
in the Company's network and will be anominal -48V (-42.75V to -56.5V dc).

d. The PBX will signa an off hook (or seizure) by providing a loop closure across tip and ring with a maximum
resistance of 670 ohms. The Company's serving E911 tandem office will instruct the PBX to forward the called
digits “911” or “11” with a momentary battery reversa (wink). The E911 tandem will instruct the PBX to send the
caling station’s number (ANI) information with a battery reversal (off hook).

e. Additional regulations may be applicable as described in Section B3. M
f.  Required network interfaces are located in Section A14. Q)]
Note 1: 9-1-1 PinPoint Service Local Channels are not required with Bell South PRI. (N)
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BELLSOUTH

TELECOMMUNICATIONS, INC.
KENTUCKY
ISSUED: May 4, 2010

GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Fifth Revised Page 41

Cancels Fourth Revised Page 41

EFFECTIVE: May 19, 2010

BY: Mary Pat Regan, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.8 BellSouth 9-1-1 PinPoint Service (Cont'd)

6.
7.
8.

10.

11.

12.

13.

14.

15.

16.

Service charges, as specified in Section A4. are applicable.
Genera Regulations located in Section A2. will also apply to this service offering.

This service is offered solely as an aid in handling assistance calls in connection with fire, police and other emergencies
and does not create any relationship or obligation, direct or indirect, to any person other than the customer contracting for
9-1-1 PinPoint service. The provision of 9-1-1 PinPoint service by the Company shall not be interpreted, construed, or
regarded, either expressly or implied, as being for the benefit of or creating any Company obligation toward any third
person or lega entity other than the customer.

The rates charged for 9-1-1 PinPoint service do not contemplate the constant monitoring or inspection of facilities to
discover errors, defects and malfunctions in the service, nor does the Company undertake such responsibility. The
customer shall make such operational tests as, in the judgment of the customer, are required to determine whether the
service is functioning properly for its use. The customer shall promptly notify the Company in the event the service is
not functioning properly.

The Company's entire liability to any person for the interruption or failure of 9-1-1 PinPoint service shall be limited to
the terms set forth in this Section and other Sections. The Company shall neither be liable for damages resulting from or
in connection with its provision of 9-1-1 PinPoint service to any customer subscribing to 9-1-1 PinPoint service or any
person accessing or using 9-1-1 PinPoint service and nor shall the Company be liable for its provision of any telephone
number, address, or name to any entity providing 911 service or to a public safety answering point, unless the Company
acted with malicious purpose or in the manner exhibiting wanton and willful disregard of safety or property in providing
such services.

Each customer agrees to release, indemnify, defend and hold harmless the Company from any and al loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
Customer or by any other party or person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the Customer or others, or for any infringement or invasion of
the right of privacy of any person or persons, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of 9-1-1 PinPoint
service features and the equipment associated therewith, or by any services which are or may be furnished by the
Company in connection therewith, including but not limited to the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing 911 services using 9-1-1 PinPoint services
hereunder, and which arise out of the negligence or other wrongful act of the Company, the Customer, its user agencies or
municipalities or employees or agents of any one of them.

Each Customer is responsible for assuring that its authorized users comply with the provisions of these terms and the
tariffs and that unauthorized persons do not gain access to or use the Services through user names, passwords, or other
identifiers assigned to the Customer pursuant to these terms. Specifically, each Customer must keep user 1Ds, passwords,
and any security token(s) that may be provided secure from use by any unauthorized individual. The Customer shall also
not use the Services in any way that would be or would assist any third party to be in violation of any law or these terms.
Each Customer shall comply with al applicable laws, rules, and regulations in connection with the Services. Finaly, the
Customer shall provide such information and assistance as are reasonably requested by BellSouth for purposes of
facilitating BellSouth’ s provision of Services to the Customer.

When an order for 9-1-1 PinPoint service and facilities or requests for additions, rearrangements, relocations or
modifications or service and equipment are canceled in whole or in part, the customer may be required to reimburse the
Company for al expenses incurred in handling the requests before notice of cancellation is received. Such charges,
however, are not to exceed all charges which would apply if the work involved in complying with the request had been
completed.

When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence
or willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed
monthly charges involved will be allowed as covered by Section A2.

In the event of any interruption of the service, the Company shall not be liable to any person, corporation or other entity
for any loss or damage in an amount greater than an amount equal to the pro rata allowance of th i

facilities provided to the customer for the time such interruption continues, after notice to the Cdmpany.T NG| Fow& &I CH
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Second Revised Page 41.1
KENTUCKY Cancels First Revised Page 41.1
ISSUED: May 4, 2010 EFFECTIVE: May 19, 2010

BY: Mary Pat Regan, President - KY
Louisville, Kentucky
A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.27 Emergency Reporting Services (Cont'd)

A13.27.8 BellSouth 9-1-1 PinPoint Service (Cont'd)
C. Payment Schedules

1. (DELETED) ©)
2. Transfer of Contract
Service may be transferred to a new subscriber at the same location upon prior written concurrence by the new subscriber Q)]

as specified in Section A2.
3. Deferred Payment

Nonrecurring charges may be deferred or installment billed as specified in Section A2. Q)]
4.  Prepayment

Recurring charges may be prepaid as specified in Section A2. (T)
5. Cancellation Charges (Early Termination Fees) Q)]

Cancellation charges, otherwise referred to as Early Termination Fees, will be applied where service is removed prior ©

to the expiration of the 60 month contract period™.
6. Movesof Service
a  When the PBX owner/operator moves 9-1-1 PinPoint Service:
(1) Cancellation charges do not apply.
(2) Ratesin effect will continue uninterrupted. ©

(3) 9-1-1 PinPaint service nonrecurring charges do not apply as long as the move is within the existing service ©
area boundaries.

(4) 9-1-1 PinPoint service local channel charges apply as appropriate.
D. Ratesand Charges
1. 9-1-1PinPoint Service
a Installation Charge for BellSouth Direct | nward Dialing (DI D) Service? ©
(1) Per Customer

Nonrecurring Monthly
Charge Rate usocC
(@ Upto 1,000 station records, per customer $3,600.00 - E8YN1
(b) 1,001 to 4,000 station records, per customer 4,800.00 - E8YN2
(c) 4,001 or more station records, per customer 5,900.00 - E8YN3
b. Monthly Charges for BellSouth Direct | nward Dialing (DI D) Service® ©
(1) Per 1,000 records
(@ Upto 1,000 station records, per 1,000 records - $178.00 E8Y61
(b) 1,001 to 4,000 station records, per 1,000 records - 155.00 E8Y62
() 4,001 or more station records, per 1,000 records - 130.00 E8Y63
(M)
Note 1: As of May 19, 2010, 60 Month Contract Period rates and charges are not applicable for new (N)
subscribers and Cancellation Charges (Early Termination Fees) normally applicable for
BellSouth 9-1-1 PinPoint Service will not apply for grandfathered PRI subscribers who retain
their existing service arrangement and who agree to convert to the new “per TN” PRI pricing
structure.
Note 2: As of May 19, 2010, the per 1,000 station records pricing structure and associated Installation (N)
Charges will only be available for new DID service.
Note 3: As of May 19, 2010, monthly charges based on the per 1,000 station records pricing structure (N)

will only be available for DID service. Existing PRI subscribers will
May 19, 2010 and may retain the 1,000 station records pricing strycture A CH
continue the same service at their current location. R E C E IV E D

5/4/2010
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF
TELECOMMUNICATIONS
KENTUCKY
ISSUED: May 15, 2014
BY: Hood Harris, President
Louisville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.8 BellSouth 9-1-1 PinPoint Service (Cont'd)
D. Rates and Charges (Cont’d)
1.  9-1-1 PinPoint Service (Cont’d)
c. For PRI service per 9-1-1 PinPoint service customer’

(1) Per PRI telephone number equipped (per TN)
Nonrecurring

Charge
(@)  1sttelephone number $3,100.00
(b) each additional telephone number -
2. 9-1-1 PinPoint service Local Channels, per channel
(@)  First channel, each 475.00
(b)  Additional channels, each 105.00

(c) Each channel -
3. Cancellation Charges (Early Termination Fees)

PSC KY. TARIFF 2A

First Revised Page 41.2
Cancels Original Page 41.2
EFFECTIVE: June 1, 2014

m

Monthly
Rate UsoC
$95.00 E8YSE M
.05 ESYTN (M
- ESYCT
- E8YCU
55.00 E8YCV

The following charge is incurred when a total disconnect of 9-1-1 PinPoint service occurs during the 60 month contract

period.
(@)  Per system disconnect 2,500.00

- E8YDX

Note 1: Nonrecurring charges will not apply for grandfathered PRI subscribers who retain their existing
service arrangement and who agree to convert to the new “per TN” PRI pricing structure.

Note 2: As of May 19, 2010, 60 Month Contract Period rates and charges are not applicable for new
subscribers and Cancellation Charges (Early Termination Fees) normally applicable for
BellSouth 9-1-1 PinPoint Service will not apply for grandfathered PRI subscribers who retain
their existing service arrangement and who agree to convert to the new “per TN” PRI pricing

structure.
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Fourth Revised Page 42
KENTUCKY Cancels Third Revised Page 42
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.28 (DELETED) ©®)
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Seventh Revised Page 43
KENTUCKY Cancels Sixth Revised Page 43
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.28 (DELETED) (Cont'd) ®)

A13.29 Reserved For Future Use
A13.30 Reserved For Future Use
A13.31 Reserved For Future Use
A13.32 Reserved For Future Use
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
TELECOMMUNICATIONS, INC. Eighth Revised Page 43.1
Cancels Seventh Revised Page 43.1

KENTUCKY
ISSUED: September 5, 2000 EFFECTIVE: October 1, 2000

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
M

A13.33 Reserved For Future Use
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF

TELECOMMUNICATIONS, INC.
KENTUCKY

ISSUED: September 17, 1998

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

PSC KY. TARIFF 2A

Fifth Revised Page 43.2

Cancels Fourth Revised Page 43.2
EFFECTIVE: October 17, 1998

A13. MISCELLANEOQUS SERVICE ARRANGEMENTS

A13.33 (DELETED)

*Registered Service Mark of BellSouth Corporation
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A

TELECOMMUNICATIONS, INC. Third Revised Page 43.3
KENTUCKY Cancels Second Revised Page 43.3
ISSUED: September 17, 1998 EFFECTIVE: October 17, 1998

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.33 (DELETED)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

OCT 17 1998
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC. Third Revised Page 43.4
KENTUCKY Cancels Second Revised Page 43.4
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optiona telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).
A13.34 RingMaster Service M
A13.34.1 General
A. RingMaster service will enable a subscriber to have up to three telephone numbers associated with a single line. Customers m

subscribing to this service will be able to receive calls dialed to two or three separate telephone numbers without having a
second or third line. A distinctive ringing pattern will be provided for each of the additional telephone numbers to facilitate
identification of incoming calls. A distinctive Call Waiting tone for each additional telephone number will be provided, where
facilities permit, to customers subscribing to Call Waiting service.

B. RingMaster service is offered in the following format. RingMaster | consists of one additiona telephone number associated m
with asingleline. RingMaster |1 consists of two additional telephone numbers associated with asingle line.
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF
TELECOMMUNICATIONS

KENTUCKY
ISSUED: December 16, 2016

PSC KY. TARIFF 2A

Twentieth Revised Page 44

Cancels Nineteenth Revised Page 44
EFFECTIVE: January 1, 2017

BY: Hood Harris, President

Louis

ville, Kentucky

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.34 RingMaster Service (Cont'd)
A13.34.2 Regulations

A. This service is available to individual line residence and business customers.

B. The service is not compatible with PBX trunk service, obsolete Prestige service, Personal Paging service, customer provided
public telephone service, lines equipped with multi-line hunting arrangements or foreign exchange service. RingMaster
service may not be compatible with all types of customer provided telephone equipment, customer premises switching or key
equipment. For BellSouth Centrex RingMaster, see A12.25.12.A.34.

C. RingMaster service is provided subject to the availability of facilities. Additionally, RingMaster 1l service may not be
available in all central offices equipped to provide RingMaster | service.

D. RingMaster service subscribers will be entitled to one white page listing with each RingMaster service number. Listings for
RingMaster service are subject to regulations specified in Section A6 for directory listings. Other listings will also be
provided under the terms and conditions described in Section A6.

E. All telephone numbers associated with a line equipped with RingMaster service must originate from the same central office
switching machine.

F.  When establishing RingMaster service, Call Forwarding service subscribers must choose one of the following options. When
Call Forwarding service is activated:

1. All numbers associated with one line will be forwarded to a single number when Call Forwarding service is activated.
2. The main number only will be forwarded when Call Forwarding service is activated. The additional RingMaster service
numbers will continue to ring and may be answered at the subscriber's premises.

G. The Secondary Service Charge will apply when changing from one option to the other subsequent to the establishment of
RingMaster service. The Line Change Charge is applicable to changes in RingMaster service numbers.

H. RingMaster Service can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge applies.

A13.34.3 Rates
A. Residence
Monthly
Rate uSsocC
1. RingMaster | Service
(@)  One additional number with distinctive ringing, per line $9.50 DRS O]
2. RingMaster Il Service
(a)  First additional number with distinctive ringing, per line 9.50 DRS1X 0]
(b)  Second additional number with distinctive ringing, per line - DRS2X
Note 1:  Must be ordered with first additional number.
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A13.47 Message Waiting Indication (MWI)

A13.47.1 General
A. Message Waiting Indication - Audible (MWI) is a feature that enables end users to receive Message Waiting Indication on

their lines. SMDI (obsoleted - see A113.46) is used to activate or deactivate an audible alerting signal (stutter dial tone) on the M
end user's line notifying the end user that a message is waiting.
B. Message Waiting Indication - Audible/Visual (MWI-A/V) is a feature that enables end users to receive audible and visual (T

indication that a message is waiting. SMDI (obsolete - see A113.46) is used to activate or deactivate an audible alerting signal
(stutter dial tone) and to activate or deactivate a bulb, light, indicator, etc. on CPE adjunct devices or light equipped sets.

A13.47.2 Regulations and Limitations

A.  MWI is furnished only from central offices which have been arranged to provide this feature. The feature is provided subject
to the availability of facilities.

B. Message Waiting Indication can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge M
applies.
C. The visual capability of MWI-A/V is not guaranteed to work on all network serving facilities.
D. MWI-A/V is available to single line residence customers. )
A13.47.3 Rates and Charges
A. Applicable service charges as specified in Section A4 will be incurred in addition to the rates and charges following. Service Q)]
charges do not apply when changing from MWI-Audible to MWI-Audible/Visual.
B. Features
Monthly
Rate uSsoC

1. Message Waiting Indication (MWI)

(@  Residence, Per Line .50 MWW

(DELETED) (D)
2. Message Waiting Indication-Audible/Visual (MWI-A/V)

(@ Residence, Per Line .50 MWWAV

(DELETED) (D)
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A13.70 Privacy Manager Service

A13.70.1 Definition of Feature Offering

A. Privacy Manager Service will provide Caller ID subscribers with the ability to identify unavailable, unknown, blocked and
private numbers. Privacy Manager Service will intercept all unidentified calls before the subscribers telephone rings. If the
call is marked private, the caller will be asked to press 1 to deliver his/her calling information. On unavailable or unknown
numbers, the caller will be asked to state their name. Once the calling party is identified, the service will ring the subscriber
and announce the calling party's information. The subscriber has the option to accept the call, reject the call, or send a "Do
Not Solicit" message to a telemarketer. Privacy Manager Service allows the subscriber to assign a special passcode giving
callers of his/her choice the ability to bypass Privacy Manager Service. Subscribers may also switch Privacy Manager Service
on or off from his/her own phone.

A13.70.2 Regulations and Limitations of Service
A. The following regulations and limitations apply:
1. Privacy Manager Service is provided subject to the availability of facilities.
2. Privacy Manager Service is available to single and multi-line residence customers.

3. Privacy Manager Service is not compatible with Calling Number Delivery Blocking-Permanent, FX, FCO, ISDN or Prestige
Communications Service. Privacy Manager Service may not be compatible with RingMaster service in all switch types.

4. Caller ID and Touch-Tone service are required in order to subscribe to Privacy Manager Service.

5. Privacy Manager Service can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies.

A13.70.3 Rates and Charges

A. The following rates and charges are for Privacy Manager Service only and are in addition to the applicable service charges and
monthly rates for exchange access lines and other services with which this service is associated.

1. Residence

Monthly
Rate usocC
(@  Per line except Complete Choice plan lines $9.99 PMX1R 0)
(b)  Per Complete Choice plan line 9.99 PMX1R 0)
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