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BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0704 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 24,2004 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a new promotion called the “BellSouth (I3 3404 Frame 
Relay Promotion” that we intend to offer beginning on July 5, 2004 and ending on September 30, 
2004. For qualifyrng subscribers who sign a minimum twenty-four (24) month (or greater) 
agreement for BellSouth@ Frame Relay service during this period, this promotion offers a waiver 
of either the nonrecurring charges for installation or the nonrecurring charges for installation plus 
the first month’s monthly recurring charges (depending upon the term of the agreement). 

Specific provisions and limitations for this promotion are as follows: 

1 .  

2. 

3.  

This promotion is available to qualifyrng new and existing customers who are either a) 
installing new BellSouth Frame Relay service at the following specific speeds of service 
included in this promotion or b) upgrading their existing BellSouth Frame Relay service to 
one of the following specific speeds of service included in this promotion: 

- Subrate T1 (256 Kbps - 1152 Kbps) 

MultiLink (3 Mbps - 12 Mbps) 
- Full T1 (1.536 Mbp~)  
- 

Subscribers must also meet all the eligibility requirements outlined in this promotion 
description. 
Subscribers must sign a term agreement between July 5, 2004 and September 30, 2004 in 
order to participate in this promotion; after September 30, 2004, customers are not 
allowed to enroll in this promotion. Promotion rewards are only provided on the speeds of 
BellSouth Frame Relay service specified in this promotion, and orders for such service 
must be placed by October 15, 2004. This promotion is availalAmt3.n %Wt%&QWlSSION 
duration of this enrollment period. OF KENTUCKY 
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4. 

5. 

6. 

7. 

8. 

9. 

Subscribers who purchase the specific speeds of BellSouth Frame Relay service included 
in this promotion by signing a twenty-four (24) month or greater agreement will receive 
the following promotional reward: 

a. Subscribers who sign a twenty-four (24) to thirty-six (36) month agreement will 
receive a waiver of the nonrecurring charges for installation of the Subrate T1, full 
T1 or MultiLink Frame Relay Customer Connection and its associated 1.536 Mbps 
Broadband Line(s). 

b. Subscribers who sign a thirty-seven (37) to sixty (60) month agreement will 
receive a waiver of the nonrecurring charges for the installation of and &st. 
month’s monthly recurring charges for the Subrate T 1, full T 1 or MultiLlnk Frame 
Relay Customer Connection and its associated 1.536 Mbps Broadband Line(s). 

c. Promotion rewards will appear as a credit in the Other Charges & Credits section 
of the Subscriber’s bill. 

Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion or program offered by BellSouth that also specifically discounts BellSouth 
Frame Relay service or with any Contract Service Arrangement for BellSouth Frame 
Relay service. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based upon the full retail price of all products and 
services. No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 

10. BellSouth may modifl or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 

1 1. In the event the subscriber terminates the term election agreement, the subscriber must pay 
to BellSouth a Termination Liability Charge for the number of months remaining on such 
agreed upon term. This charge is calculated as specified in the Fast Packet Service 
Payment Plan (Section A40.10) and will appear on the subscriber’s final bill as a charge in 
the Other Charges & Credit section. Payment of the termination charge does not release 
the subscriber from other previous amounts owed to BellSouth. 
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An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

vey truly yours, 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 21,2004 JUN 2 1 2 0 0 ~  

Re: 65-0714 

Dear Ms. O’Donnell: 

On May 20,2004, we notified you of a promotion called the “BellSouth 03 IWAN (Integrated 
Wide Area Network) Frame Solution” bundle that we intend to offer to business customers. 
During the promotional period of July 1,2004 through June 30,2005, the services offered within 
the BellSouth WAN Frame Solution bundle will be available for a single monthly rate to 
customers that sign either a minimum twenty-four (24) or a minimum thirty-seven (37) month 
contract. BellSouth IWAN Frame Solution is a producthervice bundle that will be provided for a 
single price, which will be determined by the service configuration (speed) that the customer 
chooses. This promotion is structured as follows: 

1. BellSouth IWAN Frame Solution - DSO includes: 
a. Frame Relay Service, 64 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 64 Kbps Broadband Line 
d. Customer Premises Equipment (CPE)’ 
e. CPE Maintenance Package’ 

2. BellSouth IWAN Frame Solution - Subrate T1 at 128 KbDs includes: 
a. Frame Relay Service, Subrate T1 128 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) 
e. CPE Maintenance Package’ 

Note 1: Nonregulated Services 
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3. BellSouth WAN Frame Solution - Subrate T1 at 256 KbDs includes: 
a. Frame Relay Service, Subrate T 1 256 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) ' 
e. CPE Maintenance Package' 

4. BellSouth WAN Frame Solution - Subrate T1 at 384 Kbps includes: 
a. Frame Relay Service, Subrate T1 384 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) 
e. CPE Maintenance Package' 

5. BellSouth WAN Frame Solution - Subrate T1 at 512 Kbps includes: 
a. Frame Relay Service, Subrate T1 512 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) ' 
e. CPE Maintenance Package' 

6.  BellSouth WAN Frame Solution - Subrate T1 at 768 Kbps includes: 
a. Frame Relay Service, Subrate T1 768 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) ' 
e. CPE Maintenance Package' 

7. BellSouth WAN Frame Solution - Subrate T1 at 1152 Kbps includes: 
a. Frame Relay Service, Subrate T1 1 152 Kbps Customer Connection 
b. Frame Relay Service, Initial Standard DLCI 
c. Broadband Line Service, 1.536 Mbps Broadband Line 
d. Customer Premises Equipment (CPE) 
e. CPE Maintenance Package' 

pUmC SERVICE COMMISSW 
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Specific provisions and limitations for this promotion are as follows: 

1. This promotion is available to new BellSouth IWAN Frame Solution business customers who 
meet all the eligiiility requirements outlined in this promotion description. 

2. To qualify for and participate in this promotion, customers must sign a BellSouth IWAN 
Frame Solution contract (term agreement) between July 1,2004 and June 30,2005. 

3. Customers must subscribe to BellSouth IWAN Frame Solution to obtain the bundle of 
services at the promotion price. 

4. Rates that apply for a BellSouth IWAN Frame Solution bundle are based upon both the 
service configuration (speed) and contract term (either twenty-four to thirty-six months or 
thirty-seven to sixty months) that the customer selects. 

5. This promotion provides discounted regulated and non-regulated services within the 
BellSouth IWAN Frame Solution bundle for a single monthly rate and nonrecurring 
installation charge. The monthly rates and nonrecurring charges for each BellSouth IWAN 
Frame Solution bundle are as set forth following: 

BellSouth IWAN Frame Solution Nonrecurring 24 - 36 37 - 60 
Charge Month, Month, 

Bundle Speed Monthly Rate Monthly Rate 

a. DSO 
b. Subrate T1 at 128 Kbps 
c. Subrate T1 at 256 Kbps 
d. Subrate T1 at 384 Kbps 
e. Subrate T1 at 512 Kbps 
f Subrate T1 at 768 Kbps 
g. Subrate T1 at 1 152 kbps 
h. T1 

$550.00 
550.00 
550.00 
550.00 
550.00 
550.00 
550.00 
550.00 

$2 10.00 
375.00 
405.00 
460.00 
495.00 
530.00 
555.00 
580.00 

$185.00 
330.00 
360.00 
410.00 
440.00 
470.00 
500.00 
520.00 

6. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 

7. All term election agreements must be signed by June 30, 2005. 
8. When a tariffed service purchased under a term contract is disconnected prior to the 

expiration date as a result of a subscriber’s purchase of BellSouth IWAN Frame Solution 
service, termination liability charges for the existing service will not apply when: 
a. The contract period of the new BellSouth IWAN Frame Solution service equals or is 

greater than the remaining term of the Subscriber’s existing -W~&E COMMISSION 

b. The rates paid by the subscriier for BellSouth IWAN Frame S o l u t i & M S U e  equal 
to or greater than the rates paid by the subscriber for its existing s m c e ,  ma EFFEC VE 
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c. The service orders to install the new BellSouth IWAN Frame Solution service and 
disconnect the subscriber’s existing service are related together and there is no lapse in 
service between disconnection of the existing service and installation of the new 
service, and 

d. BellSouth IWAN Frame Solution service is purchased for the same subscriber 
lo cat ion. 

9. Moves inside the same building and moves to a different building will incur an additional 
nonrecurring charge of five hundred seventy-five dollars ($575.00). 

10. An existing customer with BellSouth IWAN Frame Solution Subrate T1 service may 
request to change to a different speed of BellSouth IWAN Frame Solution Subrate TI 
service or to BellSouth IWAN Frame Solution TI service. Such a change will incur the 
Frame Relay Subrate T1 Speed Change Charge specified in Section A40.1 of BellSouth’s 
tariff. 

1 1. A subscriber request to change an existing BellSouth IWAN Frame Solution DSO service 
to either a BellSouth IWAN Frame Solution Subrate T1 or BellSouth IWAN Frame 
Solution T1 service will incur an additional nonrecurring charge of six hundred fifty 
dollars ($650.00). 

12. Other optional Frame Relay service features (e.g., Additional DLCIs, CIR, Priority 
DLCIs, Intelligent PVC capability, Multicast PVC capability, etc.) desired by the 
subscriber to work with the Frame Relay Service included in the BellSouth IWAN Frame 
Solution service bundle may be purchased at the standard rates and charges f?om Section 
A40.1 of BellSouth’s tariff. 

13. This promotion is only available to subscribers where BellSouth offers service and where 
facilities are available. 

14. Existing contracts may not be renegotiated in order to receive this promotion unless 
otherwise specified. 

15. BellSouth may mod@ or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 

16. In the event the subscriber terminates the term election agreement, the subscriber must pay 
to BellSouth a charge for ninety percent (90%) of the number of months remaining on 
such agreed upon term. This termination charge will appear on the subscriier’s h a l  bill 
as a charge in the Other Charges & Credit section. Payment of the termination charge 
does not release the subscriber f?om other previous amounts owed to BellSouth. 

17. This promotion is not available for resale. Each regulated service contained within this 
bundle is available individually for resale at the tariff rate less t h p m k g & , s o N  
discount. OF KENTUCKY 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

c 

EFFECTIVE 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 22,2004 
&cEi 

Re: 65-0711 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a new promotion called the “BellSouth Deluxe Rewards 
Promotion” that we intend to offer to small business customers. During the promotional period 
of July 1, 2004 through December 3 1, 2004, existing small business customers will be eligible to 
receive a $75 per line reward and a waiver of line connection charges for ordering a minimum of 
four additional local exchange service lines and signing a 12-month term election agreement. 

Specific provisions and limitations for this promotion are as follows: 

1. Available to existing BellSouth business customers subscribing to local exchange service 
with aggregate annual billing of less than thirty-six thousand dollars ($36,000.00) of 
BellSouth regulated services per state. 
Customer must subscribe to a minimum of four (4) lines per location including Flat Rate 
Business Lines (1FB) or other line equivalents such as trunks or Centrex. 
New lines added to the account or location, after the initial order, are not eligible for the 
reward. 
Subscribers with multi-locations that are billed to another number or CLUB billed may have 
all locations participate as long as main billing account number qualifies by adding at least 
four (4) additional lines. 
The seventy-five dollar ($75.00) per line reward will appear as a one-time credit in the 
OC&C section of the subscriber’s bill in a subsequent billing period (usually within one or 
two billing cycles). In addition to the reward, subscribers who participate in the promotion 
and subscribe to new service during the promotional period will not be billed for line 
connection charges associated with the service order. This ~ @ ~ & , , &  @(&wction 

2. 

3.  

4. 

5 .  

Charge (first and additional lines). OF KENTUCKY 
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6.  Participation in the promotion begins on the date the subscriber commits to a term election 
and BellSouth accepts (unless voided by BellSouth). Depending on the subscriber’s billing 
cycle, the term may begin in the current month or the month following, or the billing cycle 
that BellSouth completes the subscriber’s term election agreement order and service 
installed. 
Subscribers who are participating in the BellSouth Deluxe Rewards program are not eligible 
to participate in CSAs, BellSouth Welcoming Rewards Promotion, Complete Choice @ for 
Business Rewards Plus Promotion, Complete Choice @ for Business Plus Promotion, 
Complete Choice @ for Business Elite Promotion, BellSouth Additional Line offer or 
BellSouth Core New offer. 
In the event the subscriber terminates the election agreement, the subscriber must pay to 
BellSouth the bill reward received. This charge will appear on the subscriber’s final bill as a 
charge in the OC&C section. Payment of the termination charge does not release the 
subscriber from other previous amounts owed to BellSouth. 

9. Applicable taxes and fees will be based on the full tariff price of all products and services, 
and no taxes or fees will be added to the amount of any reward under this promotion. 

10. BellSouth may modify or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, ernads, or faxes. In the event BellSouth terminates the promotion, 
subscriiers will continue to receive the benefits of the promotion. 

7. 

8. 

An estimate of the revenue and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

yery truly yours, 

PUBLIC SERVICE COMMISSON 
OF KENTUCKY 
EFFECTIVE 
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Revenue and Cost umtnary 
(Per Customer) 

Revenue Cost Contributioq 

Complete Choice Cfz, for Business Term $6,023 
Agreement Customer 

Complete Choice 49 for Business Customer $1 1,462 
With Simple Savings 

Complete Choice @ for Business Customer 
With Key Customer Program 

$12,067 

Basic Exchange Service (IFB) Customer 
With Simple Savings 

- RGs 1-3 
- RGs 4-5 

Basic Exchange Service (1 FB) Customer 
With Key Customer Program 

RGs 1-3 
- RGs 4-5 

$8,659 
$9,379 

$9,112 
$9,865 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4b Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth com 

June 22,2004 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Brrx 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 65-0710 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a new promotion called the “BellSouth @I Welcoming 
Rewards Promotion” that we intend to offer to small business customers. During the 
promotional period of July 1,2004 through December 3 1,2004, small business customers will be 
eligible to receive a one time credit of $50 for each location where the customer subscribes to 
local service from BellSouth by signing a 12-month term election agreement and a waiver of line 
connection charges. Participating customers will also be eligible to receive a $25 BellSouth 
VIPGifl coupon. 

Specific provisions and limitations for this promotion are as follows: 

1. Available to new BellSouth business customers subscribing to local exchange service with 
aggregate annual billing of less than thirty-six thousand dollars ($36,000.00) of BellSouth 
regulated service per state. 
Customer must subscribe to a minimum of one line per location including Flat Rate Business 
Lines (IFB) or other line equivalents such as trunks or Centrex to receive the rewards. 
Subscribers with multi-locations that are billed to a number or CLUB billed may have all 
locations participate as long as all the locations qualifl and the locations do not have any 
service with BellSouth as the local service provider. 
New lines that are added to the account or location during the promotional period or term 
are not eligible for the fifty-dollar ($50.00) per line reward. 

2. 

3.  

4. 

PUBLIC SERVICE COMMISSION 
OF ENTUCKY All BellSouth marks contained herein are owned by BellSouth Intellectual Property C ~ r p o & q ~ - , . , ~ ~  

JUL 0 1 2004 
PURSUANT TO 807 h A h  5.0 1 1 

SECTION 9 ( 1 ) 

EXECUTIVE DIRECTOR 
BY- 



Elizabeth O’Donnell 
June 22,2004 
Page 2 of 2 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

The fifty-dollar ($50.00) per line reward per location and the line connection waiver reward 
will appear as a one-time bill credit in the OC&C section of the Subscriber’s bill in a 
subsequent billing period usually within one or two billing cycles. 
The VIPGift coupon can be redeemed at www.bellsouthaward.vipgift.com or by calling 
800-808-36 16. The coupon is redeemable for either a VIPGifi check or VISA@ debit card 
only. The VIPGift check will be made payable to the business name. 
The VISA@ debit card can be used to obtain cash from automated teller machines (ATMs) 
or utilized at thousands of retailers, restaurants, and malls nationwide where VISAB is 
accepted. Subscriiers must agree to terms and conditions of card utilization. 
Participation in the promotion begins on the date the subscriier commits to a term election 
and BellSouth accepts (unless voided by BellSouth). Depending on the subscriber’s billing 
cycle, the term may begin in the current month or the month following, or the billing cycle 
that BellSouth completes the subscriber’s term election agreement order and service 
installed. 
Subscribers who participate in this promotion are not eligible to participate in CSAs 
(Contract Service Arrangements) or any local exchange service term election agreements 
during the term of the agreement. 
Subscribers may participate concurrently with the Simple Savings program or the Complete 
Choice @ for Business Term Plan. 
In the event the subscriber terminates the election agreement, the subscriber must pay to 
BellSouth the bill reward credit received. Payment of the termination charge does not 
release the subscriier fkom other previous amounts owed to BellSouth. 
Applicable taxes and fees will be based on the full tariff price of all products and services, 
and no taxes or fees will be added to the amount of any reward under this Promotion. 
BellSouth may modi@ or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. In the event BellSouth terminates the promotion, 
subscribers will continue to receive the benefits of the promotion. 

An analysis of the revenue and cost associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

/verv truly y urs, 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 
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BY- 

http://www.bellsouthaward.vipgift.com


Attachment 
Page 1 of 1 
EDITED 

Revenue and Cost Summary 

Revenue cost Contribution 

Complete Choice OB for Business 
Term Agreement Customer 

Complete Choice OB for Business 
Customer with Simple 
Savings Promotion 

Local Exchange Service (1FB) 
Customer with Simple 
Savings Promotion 
(RG 4 & 5 )  
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B e l b u t h  Teknmmunications, I N .  502582-2164 
C Floor FAX 5025824667 
601 W Chestnut Street 
Louisville. KY 40203 

Tony Taylor 
Director 
Regulatory 6 External Affairs 

Tony .Taylor@eIlsouth.com 

June 23,2004 
Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 65-0709 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a new promotion called the “BellSouth Q 3Q PRI 
Advantage Plus Promotion” that we intend to offer to business customers. During the 
promotional period of July 1,2004 through September 28,2004, this promotion will offer 
business customers a choice of three term options, each of which includes a waiver of installation 
charges and an effective B-channel rate (after discount) that is commensurate with the length of 
term chosen. 

Specific provisions and limitations for this promotion are as follows: 

1. 
2. 

New BellSouth PRI subscribers are eligible for this promotion. 
Existing BellSouth PRI subscribers who are month-to-month, with an expired contract, or 
with 6 months or less remaining on their existing contract are also eligible for this 
promotion. 
Subscribers receive the 90-Day Satisfaction Guarantee: subscribers may terminate their 
contract if they are not satisfied with the service in the first 90 days without any tennination 
liabilities. In order to exercise the Satisfaction Guarantee, the customer must provide 
written notification to BellSouth within ninety (90) days of the date service is installed. 
Subscribers receive the following benefits: 

3. 

4. 
a. Option one: 12-23 month term agreement - Waiver of installation charges and a 

B Channel effective rate of $19.00. 
b. Option two: 24 to 48 Month term agreement - Waiver of installation charges and a 

B Channel effective rate of $1 5.00. 
c. Option three: 49 to 72 Month term agreement - Waiver of installation charges and 

a B Channel effective rate of $12.00. PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporati& FECTIVE 

JUL 0 1 2004 
PURSUANT TO 807 KAR 52011 

SECTION 9 ( 1 ) 

EXECUTIVE DIRECTOR 
BY- 

mailto:Taylor@eIlsouth.com


Elizabeth O’Donnell 
June 23,2004 
Page 2 of 2 

5.  The PRI Advantage Plus promo can also be combined with the following reward programs: 
BellSouth Business Rewards Plus, BellSouth Business Premium Rewards (BBPR), and 
BellSouth Business Winning Rewards or BellSouth Select Business. 
Subscribers who sign a minimum 36 month term election agreement will also be eligible for 
the following credits: 

6.  

a. PRI Overflow service charges waived for 3 months, and Calling Name and 
Number waived for 3 months, or 

b. A $75 reward for 3 months for subscriiers who have or subscribe to the following 
BellSouth Long Distance plans (Business Platinum Preferred, Business Package 
Minute Plans, Business Monthly Saver Plans or Business Preferred Plan). 

c. Small business subscriis  who also sign a minimum 36-month term agreement 
may also be eligiile for 40,000 select points. 

7. 

8. 

Applicable taxes and fees will be based on the 111 tarlffprke of all products and services, 
and no taxes or fees will be added to the amount of any reward under this program. 
BellSouth may modifl or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for codidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

TL- 
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(Per Customer) 

- cost Contriiution Revenue 

12-23 Months 

24-48 Months 

49-72 Months 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-5828667 

Tony.Taylor@bellsouth corn 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

Re: 65-0708 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a new promotion called the “BellSouth @ 3404 Centrex 
Promotion” that we intend to offer to business customers During the promotional period of July 
1,2004 through September 30,2004, business customers who order BellSouth @ Centrex service 
by signing a term agreement of at least 24 months will receive a waiver of installation charges and 
a waiver of one month’s recurring charge. 

Specific provisions and limitations for this promotion are as follows: 

1 .  

2. 

3.  

4. 

This promotion is available to all new and existing business subscribers who meet all the 
eligibility requirements outlined in this promotion description. 
Subscribers must sign a term agreement between July 1, 2004 and September 30, 2004 in 
order to participate in this promotion. Following this promotion window, Subscribers are 
not allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period, 
Subscribers who purchase BellSouth@ Centrex service by signing a minimum twenty-four 
(24) months or greater BellSouth@ Centrex term agreement will receive: 

a. Waiver of installation charges (as defined in Section A4 of BellSouth’s Tariff) 
b. One (1) month of BellSouth@ Centrex service at no charge 

Specific features included in this promotion are: 
a. Common Equipment 
b. Non-ISDN feature package 
c. Non-ISDN station links 
d. Network Access Registers ( N A R S )  

PUBLIC SERVICE COMMISSION 
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5 .  

6 .  

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
subscriber’s bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
BellSouth@ ESSX@ service and BellSouth@ M u l t i S d  service subscribers who migrate 
to BellSouth Centrex are also eligible for this promotion. BellSouth@ Centrex@ service 
customers with an expired contract or with six (6) months or less remaining are also eligiile 
for this promotion. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program, or Contract Service Arrangement offered by BellSouth, except for 
BellSouth@ Key Customer, BellSouth@ Simple Savings, andor BellSouth@ Winning 
Rewards. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
contract is within six months of expiration. 
BellSouth may modi@ or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 
In the event the subscriber terminates the term election agreement, the subscriber must pay 
to BellSouth a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the subscriber’s final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the subscriber fiom 
other previous amounts owed to BellSouth. In addition, the subscriber shall reimburse all 
rewards received under this promotion. 

An estimate of the revenue and cost effect expected fiom this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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Revenue and Cost Summary 
(Annual) 

Revenue 

Recurring 
Total 

cost 

Recurring 
Non-Recurring 
Total 

Contribution 
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BellSouth Telecommunications, IN. 502582-2164 
C Floor FAX5025828667 
601 W. Chestnut Street 
Louisville. KY 40203 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 23,2004 
Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0707 

Dear Ms. O’Donnell: 

On May 19,2004, we notified you of a promotion called the “BellSouth @ Business Winning 
Rewards” promotion that we intend to offer to business customers. During the promotional 
period of July 1,2004 through December 3 1,2004, business customers who have annual billing 
for regulated Services from BellSouth of $900 to $300,000 will receive monthly discounts 
commensurate with the length of contracts (12, 24, or 36 month agreements) they choose for 
eligible services. 

Specific provisions and limitations for this promotion are as follows: 

1. Participating customers will receive rewards as follows: 
0 12 Month Term = 5% reward on monthly General Subscriber Services Tariff (GSST) 

rates and 50% off hunting charges 
0 24 Month Term = 10% reward on monthly GSST rates and 75% off hunting charges 
0 36 Month Term = 15% reward on monthly GSST rates and fiee hunting charges 

2. Installation charges and one-month recurring charges are applicable to the qualiijmg 
services purchased at the time of execution of the promotional agreement by the customer. 
Qualifying services include: lFBs, PBX T d s ,  BellSouth@ MegaLinkB Service, 
BellSouth@ Centrex, BellSouth @ Primary Rate ISDN service, BellSouth@ Frame Relay 
Service, Hunting, and Custom Calling features. Customers who have 12 months or more 
remaining on their Promotion Term Agreement and who order other quali*g services 
during the promotional period, through December 3 1,2004, will receive a waiver of 
installation charges associated with the service order. Termination charges occur once the 
customer has disconnected all services and the final bill will include a recovery of rewards 
in the OCC section of the bill PUBLIC SERVICE COMMISSION 
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3. Customers who sign up for this program are also eligible for special sweeteners on the 
following optional services (these services may require a separate contract): 

0 BellSouth@ Fast Access@ DSLB 
0 BellSouth@ Dedicated Internet Access (DIA) 
0 CingularGi~Wireless 

4. Only one promotion per billing account. 

5. Subscriis participating in Key Customer, Simple Savings, Simple Solutions, 
Welcoming Rewards, Complete Choice for Business, Contract Service 
Arrangements, Special Assembly, Volume and Term Agreements, BellSouth 
Business Premium Rewards, Business Reward Plus, BellSouth Select Program or 
Custom Advantage are not eligible for this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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(2004) 

Revenue 

Recurring 
Total 

cost 

Recurring 
Benefit 
Total 

Contribution 
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BellSouth Telecommunications, Inc. 502582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory i3 External Affiirs 

Tony.Taylor@bellsouth.com 

June 23,2004 
Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 65-0706 

Dear Ms. O’Donnell: 

On May 19, 2004, we notified you of a promotion called the “BellSouth 0 Integrated Solutions - 
3Q04” promotion that we intend to offer to business customers. During the promotional period 
of July 1,2004 through December 3 1 , 2004, business customers will have the choice of two 
package options that will provide a variety of voice, data, and networking options, and a flexible 
range of communication choices provisioned over a single T-1 or Primary rate ISDN line. The 
packages of services will be available at a discounted monthly rate, and installation charges will be 
waived. The two options are as follows: 

1. Packape ODtion 1. BellSouth Integrated Solutions with Dedicated Internet Access includes: 
a. Analog, Digital Voice channels or Primary Rate ISDN Voice channels (6-22 voice 

channels) 
b. Dedicated Internet Access (128K-768K) 
c. Shared Web Hosting (200 MB space and 30 email boxes) 
d. 1FB for out-of-band monitoring 
e. Customer Premises Equipment (CPE) 
f. CPE Maintenance Package 
g. Local Loop up to four (4) miles (for BellSouth Integrated Solutions-T 1) 

2. Packape ODtion 2. BellSouth Integrated Solutions with BellSouth Managed Network VPN 
includes: 
a. Analog, Digital Voice channels or Primary Rate ISDN Voice channW@3l!WoMMISSION 

channels) 
b. BellSouth Managed Network VPN service (128K-768K) 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corpo#ii!~ 
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Package Option 2 (Continued) 
c. 1FB for out-of-band monitoring 
d. Customer Premises Equipment (CPE) 
e. CPE Maintenance Package 
f. Local Loop up to four (4) miles (for BellSouth Integrated Solutions-T1) 

Specific provisions and limitations for this promotion are as follows: 

1. This promotion is available to new BellSouth Integrated Solutions business customers who 
meet all the eligibility requirements outlined in this promotion description. 

2. Subscribers must sign a term agreement between July 1,2004 and December 31,2004 in 
order to participate in this promotion. 

3. Package Option 1 Rates. 
a. 

b. 

C. 

Subscribers who purchase BellSouth Integrated Solutions-T 1 with Dedicated Internet 
Access by signing a twenty-four (24) month agreement will receive the base or minimum 
package rate starting at six hundred sixty-four dollars ($664) and a waiver of installation 
charges (as defined in Section A4 of BellSouth's TariE). 
Subscribers who purchase BellSouth Integrated Solutions-T 1 with Dedicated Internet 
Access by signing a thirty-six (36) month or greater agreement will receive the base or 
minimum package rate of five hundred thirty-nine dollars ($539) and a waiver of 
installation charges (as defined in Section A4 of BellSouth's Tanfl). 
Subscribers may purchase BellSouth Integrated Solutions-PRI with Dedicated Internet 
Access under the above terms for an additional one hundred twenty dollars ($120) per 
month. 

4. Package Option 2 Rates. 
a. Subscriiers who purchase BellSouth Integrated Solutions-T 1 with BellSouth Network 

VPN by signing a twenty-four (24) month agreement will receive the base or minimum 
package rate starting at seven hundred seventy-four dollars ($774) and a waiver of 
installation charges (as defined in Section A4 of BellSouth's Tariff). 

b. Subscribers who purchase BellSouth Integrated SolutiorwTl with BellSouth Network 
W N  by signing a thirty-six (36) month or greater agreement will receive the base or 
minimum package rate starting at six hundred forty-nine dollars ($649) and a waiver of 
installation charges (as defined in Section A4 of BellSouth's Tariff). 

c. subscribers may purchase BellSouth Integrated Solutions-PRI with BellSouth Network 
VPN under the above terms for an additional one hundred t w @ b m m ! "  
month. EFFECTtVF 
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June 23,2004 
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5. Additional components below may be added by the Subscriier to their standard package at an 
additional monthly charge: 
a. 
b. 
C. 

d. 
e. 

f 
€5 

Additional Voice Channels - available in 64K increments 
Additional Data Channels - available in 2-channel increments 
Specified Calling Features (BellSouth Integrated Solutions-TI only) - Call Forwarding 
Busy Line, Call Forwarding Don’t Answer, Call Waiting, Three-way Calling with 
Transfer, 30 Code Speed Calling, Call Forwarding Variable, Remote Access Call 
Forwarding Variable, Caller ID Name and Number Deliver (w/Anonymous Call 
Rejection), Repeat Dialing (*66), Call Return (*69), Message Waiting Indication-Audible, 
Message Waiting Indication-AudibleNisual 
Direct Inward Dialing - available per voice channel 
Dedicated Internet Access or BellSouth Network VPN - available in 128K, 256K, 384K, 
5 12K and 768K bandwidths 
Interoffice Facilities for BellSouth Integrated Solutions-T1 - up to 75 miles where needed 
Non-recurring charges may apply. 

6. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 

7. Subscriiers who have this BellSouth Integrated Solutions promotion may not participate in 
the Key customer program, BellSouth Simple Savings, BellSouth Business Winning Rewards, 
BellSouth Premium Rewards program, BellSouth Welcoming Rewards, or Volume and Term 
contracts. 

8. BellSouth Bandwidth Advantage subscribers are eligible for this promotion. 
9. All term election agreements must be signed by December 3 1,2004. 
10. When a tariffed service purchased under a term contract is disconnected prior to the 

expiration date as a result of a subscriier’s purchase of BellSouth Integrated Solutions, 
termination liability charges for the existing service will not apply when: 
a. 

b. 

C. 

d. 

The contract period of the new BellSouth Integrated Solutions service equals or is greater 
than the remaining term of the subscriier’s existing contract, 
The rates paid by the subscriber for BellSouth Integrated Solutions service are equal to or 
greater than the rates paid by the subscriber for its existing service, 
The service orders to install the new BellSouth Integrated Solutions service and 
disconnect the subscriier’s existing service are related together and there is no lapse in 
service between disconnection of the existing service and installation of the new service, 
and 
BellSouth Integrated Solutions service is purchased for the same subscriber location. 

1 1. Moves (inside or outside) involving an existing customer will incur an ad 
charge of two thousand dollars ($2,000). Moves must be made 
BellSouth’s tariff. EFFECTIVE 
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12. Voice additiodchanges will incur a one hundred-dollar ($100) per order nonrecurring 

13. Data additiodchanges will incur a five hundred-dollar ($500) per order nonrecurring charge. 
14. Any additions or changes that require CPE change will incur a one thousand-dollar ($1,000) 

15. Existing BellSouth Integrated Solutions subscriiers that change from the BIS-T1 bundle to 

charge. 

nonrecurring charge. 

the BIS-PRI bundle will incur a two thousand dollar ($2,000) nonrecurring charge. Changes 
fiom BIS-PRI to BIS-T1 are not permitted under the BellSouth Integrated Solutions 
Agreement. 

16. Voice features additionskhanges will incur a twenty-dollar ($20) per order nonrecurring 
charge. 

17. This promotion is only available to subscribers where BellSouth offers service and where 
facilities are available. 

18. Existing contracts may not be renegotiated in order to receive this promotion unless otherwise 
specified. 

19. BellSouth may modi@ or terminate this promotion at any time. Notice of modifications to 
participants will be included in standard promotion communications, including but not limited 
to letters, emails, or faxes. 

20. In the event the subscriber terminates the term election agreement, the subscriber must pay to 
BellSouth a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the subscriber’s final bill as a charge in the Other Charges & 
Credit section. Payment of the termination charge does not release the subscriier from other 
previous amounts owed to BellSouth. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVF 

PURSUANT TO 807 KAA 501 1 
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BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affiirs 

June 7,2004 
Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

RECEIVED 
JUN 0 8 2004 
PtlSLlC SERVICE 

COMMlSSlON 

Re: 65-0544 

Dear Ms. O’Donnell: 

On April 15,2004, we notified Mr. Dorman of a new promotion called the “2Q04-BellSouth 
Premium Incentive Program” that we intended to offer. The promotion began on May 17,2004 
and is scheduled to end on December 3 1 , 2004. On May 14,2004, we filed the detailed 
provisions of the promotion. Among those provisions was the following: 

“1. A qualifjmg subscriber may choose one of the following BellSouth special promotional 
rewards per Local Service Term Election Agreement per billing account: (1) $25 BellSouth 
VIPGift VISA Debit Card (2) BellSouth Long Distance Domestic Packaged 250 Bonus 
Minutes . ” 

Although both the debit card and the package of BellSouth Long Distance Bonus minutes will be 
available to participating customers, only the debit card will be available after October 3 1 , 2004. 

We regret any inconvenience this correction may cause the Commission or staff. If there are any 
questions concerning this correction, please call Jim Tipton at 502-582-8925. 

Very truly yours, . 

Tony Taylor 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc 502582-2164 Tony Taylor 
C Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylo@bellsouth corn 

Regulatory & External Affairs 

June 9,2004 

Elizabeth O'Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 e 

4 
3 
4 Frankfort, Kentucky 40602-06 15 -O % 

3% @ 
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Re: 65-0705 

Dear Ms. O'Donnell: 

On May 19,2004, we notified you of a new promotion called the "3Q04 Realtor Gift Card" 
promotion that we intend to offer to residential customers. During the promotional period of 
June 2 1,2004 through December 3 1,2004, residence customers who order BellSouth service via 
a designated website through a referral by their real estate agent will be eligible to receive a gift 
card of up to $50 in value. 

The specific provisions and limitations of this promotion are as follows: 

1 .  
2. 
3.  

4. 
5 .  
6. 
7. 

8. 

This offer is limited to N (New) and T (Transfer) orders only. 
Orders for service must be placed via the online ordering tool (does not include eStore). 
Orders placed via eStore or the Consumer Large Team will not be eligible for this 
promotion. 
Orders must be placed on or by December 3 1,2004. 
This offer is limited to one eligible line per customer. 
The Gift Card is not redeemable for cash. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
BellSouth may modi@ or terminate this promotion at any time. 

JUN 2 1 2004 



Elizabeth O’Donnell 
June 9,2004 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

-. 
EFFECTIVE 
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BellSouth Telecommunications, Inc 502-582-2164 
4m Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

May 10,2004 

R€@EIV%D 

Re: 65-0398 

Dear Ms. O’Donnell: 

On March 23,2004, and again on April 20,2004, we notified Mr. Dorman of a new promotion 
called the “BellSouth @ eStore Target 0 Card Offer” that was to become effective on May 1, 
2004. Among the provisions of that promotion was an exclusion of its availability to BellSouth 
employees (see #18, page 2, of the April 20th filing). That exclusion was incorrect. BellSouth 
employees are eligible to participate in the promotion. 

We apologize for any inconvenience this correction may cause the Commission or staff. If there 
are any questions concerning this correction, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

C SERVICE COMMISSDN 
All BellSouth marks contained herein are owned by BellSouth Intellec&!?brqp3tgyfihqmration 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

May 18,2004 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 MAY 8, 1: ? O Q A  

Re: 65-0545 

Dear Ms. O’Donnell: 

On April 15,2004, we notified Mi. Dorman of a new promotion called the “3404-SBS-BellSouth 
Select Double Points Bonus” that we intend to offer. During this promotion, double Select points 
will be given for customers’ BST spending for the quarter beginning on July 1, 2004 and ending 
on September 30, 2004. Customers must register on the Select website between May 25, 2004 
and June 30, 2004 to be eligible for the double point offer. Double points will be awarded for 
quali@ng customers’ spending between $100 and $3,000 per month. This offer will be provided 
to any Select customer who requests and qualifies for the promotion. 

Specific provisions and limitations for this promotion are as follows: 

1. This promotion is available to new and existing small business customers with monthly 
BellSouth spending of between $100 and $3000 that participate in the BellSouth Select 
Business Program during the defined promotional period. 

2. BellSouth Select Business Program customers must register for this promotion at the 
BellSouth Select website (www. bellsouthselectbusiness.com) to be eligible for the bonus 
points. 

3 .  Bonus points will be awarded to qualified customers who register during the stated 
registration period. 

4. Qualified customers will receive two BellSouth Select points for evew&#ari;a&MMrssloN 
qualified regulated and unregulated BellSouth spending (excluding spendin@* Wireless) during the stated quarter. EFFEC E 

I 

I I 
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5. The point reward will be applied to the Program point balance four to six weeks after the 
end of the quarter. 

6.  All Select points awarded for this promotion will be redeemable consistent with the terms 
and conditions of the BellSouth Select Business Program. 

7. BellSouth may terminate this promotion at any time. 

Enclosed is a revenue and cost comparison associated with this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

very truly yours, I 

Tony Taylor 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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BellSouth Telecommunications, Inc 502-582-2164 
C Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Tony Taylor 
Director 
Regulatory & External Affiirs 

Re: 65-0544 

Dear Ms. O’Donnell: 

On April 15,2004, we notified Mr. Dorman of a new promotion called the “2Q04-BellSouth 
Premium Incentive Program” that we intend to offer. During the promotional period of May 17, 
2004 through December 3 1,2004, this promotion will be available to existing business customers 
who are enrolled in a BellSouth Local Service Term Election Agreement that is scheduled to 
expire within 120 days. If the customer elects to sign a new BellSouth Local Service Term 
Election Agreement during the promotional period, the customer may choose to receive either a 
$25 BellSouth VIPGift VISA Debit Card or 250 BellSouth Long Distance Domestic Packaged 
Minutes. This offer will be provided to any BellSouth business customer who requests and 
qualifies for the promotion. 

Specific provisions and restrictions for this promotion are as follows: 

1 .  

2. 

3. 

A qualiflmg subscriber may choose one of the following BellSouth special promotional 
rewards per Local Service Term Election Agreement per billing account: (1) $25 BellSouth 
VIPGift VISA Debit Card (2) BellSouth Long Distance Domestic Packaged 250 Bonus 
Minutes. 
The BellSouth VIPGift VISA Debit Card can be used to obtain cash from automated teller 
machines (ATMs) or utilized at thousands of retailers, restaurants, and malls nationwide 
where VISA is accepted. Subscribers must agree to terms and conditions of card utilization. 
Subscribers who choose the BellSouth Long Distance Domestic Packaged Bonus Minutes 
must also sign a new BellSouth Long Distance Term Plan of 12,24, or 36 months. The 
subscriber will receive the 250 BellSouth Long Distance Packa-&v anff8e 
unused minutes will expire after 90 days. The bonus minutes will be appib&mime first hll 
billing cycle after the new term election agreement has been signed. 

MMlS 
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4. One reward per Local Service Term Election Agreement per billing account. 
5. Subsm%ers participating in Volume and Term Agreement CSAs, Product Level CSAs, 

Simple Savings, Simple Solutions, Welcome Back Win Back, Full Circle, Advantage Plus, 
Medallion Plus, Solution Plus, Hunting Program, or Welcoming Rewards are not eligible 
for the BellSouth Premium Incentive Promotion. 

6. BellSouth may terminate this promotion at any time, however, subscribers participating in 
the promotion will continue to receive the benefits of the promotion. 

A comparison of the revenue and cost associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

vep truly yours, 

puBuC SERVICE COMMISSON 
OF KENTUCKY 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-6667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony .Taylor@bellsouth.com 

RECEIVED May 14,2004 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

MAY 1 4  2004 

PUBLIC SERLiCt 
COMMISSION 

Re: 65-0550 

Dear Ms. O’Donnell: 

On April 15, 2004, we notified Mr. Dorman of a new promotion called the “2404 Consumer 
Shoppers Cash Back” promotion that we intend to offer. During the promotional period of May 
15, 2004 through December 3 1, 2004, new or existing customers who contact BellSouth and 
request information on local service or bundle prices for comparison with competitive offers and 
indicate a reluctance to place an order during the call will be offered a coupon redeemable for up 
to $50 Cash Back or up to $50 in merchandise as an incentive to close the sale. 

Existing customers who contact BellSouth to downgrade or disconnect their service will be 
offered a coupon redeemable for up to $50 Cash Back or up to $50 in merchandise if they agree 
to extend their service at a level that satisfies the provisions of the promotion. 

The specific provisions and limitations for this promotion are as follows: 

1. This Cash Back offer is limited to customers subscribing to or ordering one of the following 
services: 
a. the Preferreflack@ plan, 
b. any of the Complete Choice@ plans, or 
c. flat rate individual line service wi@ at least one vertical feature and at least one of the 

followng semces a BellSouth Long Distance plan, a BellSouth internet access 
plan or a Cingular wreless plan. 

2. Customer must have the eligible services on their new service o r d e ~ & ~ & ~ l o N  
their current services on their existing account to receive a redeemable c 

3 .  A new customer must place a qualifjmg order on or before 12/3 1/2004. 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property CO&OI! 

6fUdTUCKY 
YFFECTIVE 

5 2004 
PURSUANT TO 807 KAR 501 1 

SECTION 9 ( 1 ) 

EXECUTIVE DIRECTOR 
BY- 

mailto:Taylor@bellsouth.com


Elizabeth O’Donnell 
May 14,2004 
Page 2 of 2 

4. 
5. 

6. 

7. 

8. 

9. 

Offer valid for only one (1) service line at the qualifymg local service address. 
The customer must fill out a coupon and mail the coupon to a specified address by a specified 
date to receive the $50 cash back. 
If the customer cancels or discontinues the qualimg service prior to fulfillment, they will be 
ineligiile for the cash back offer. 
This offer may be combined with other cash back or promotional offers on the same services, 
as such offers may be concurrently available fiom time to time, provided that the Company 
reserves the right to prohibit the combination of this promotion with any other promotion at 
the Company’s discretion. 
This offer cannot be combined with reacquisition $100 Cash Back offers, $25 Gift Card 
offers, or offers that waive activation fees. 
BellSouth may discontinue or modify this promotion at any time without customer notice. 

A rate and cost summary relative to this promotion is attached. Please see the enclosed petition 
for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

#IpKIC SERVICE COMMISSH 
OF KENTUCKY 

EFFECTIVE 
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BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 5025828667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor~bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

May 13,2004 

Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 65-0399 

Dear Ms. O’Donnell: 

On March 23,2004, we notified Mr. Dorman of a new promotion called the “BellSouth @I 

Centrex Flex Two Promotion” that we intend to offer to business customers. During the 
promotional period of May 14,2004 through September 30,2004, business customers who 
subscribe to BellSouth @ Centrex service on a contract of36 months or longer, BellSouth @I 
Long Distance, and BellSouth @I Broadband Internet services @IA/DSL), will receive a 
discounted Centrex bundle rate of $45, a waiver of installation charges for Centrex service, a 
waiver of one month’s recurring charge for Centrex service, and $750 in Select points. 

Specific provisions and restrictions for this promotion are as follows: 

1. 

2. 

Thls promotion is available to all new and existing Business subscribers who meet all the 
eligibility requirements outhed in thls promotion description. 
Subscribers must sign a term agreement between May 14, 2004 and September 30, 2004 in 
order to participate in h s  promotion. Following thls promotion window, subscribers are not 
allowed to enroll in thls promotion or receive promotion rewards. This promotion is not available 
for resale for the duration of thls enrollment period. 
Subscribers must have a minimum of six (6)  BellSouth Centrex lines for promotion eligibility. 
During the selected term, customers may add additional lines, however, non-recurring charges 
for the additional lines will apply (unless line connection charge is waived via BellSouth Key 

3. 

Customer or BellSouth Simple Savings programs). 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
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4. 

5 .  

6. 

7. 

8. 

9. 

10. 

11. 

12. 
13. 

14. 

15. 

Elizabeth O’Donnell 
May 13,2004 
Page 2 of 3 

Eligible 
a. 
b. 

subscribers signing a hrty-six (36) month or greater agreement will receive: 
Special bundled monthly recurring rate of $45 for Centrex service. 
Waiver of BellSouth Centrex service nonrecurring installation charges (as defined in 
Section A4 of BellSouth’s Tariff). 

c. Waiver of one month of BellSouth Centrex service monthly recurring charges. 
d. 30,000 BellSouth Select Bonus Points (a $750 value) as long as Select program 

requirements and Centrex Flex Two promotion requirements are met. 
Specific features included in this promotion are: 

a. Common Equipment 
b. Non-ISDN feature package 
c. Non-ISDN station links 
d. Network Access Registers ( N A R S )  
e. Hunting where applicable 

BellSouth Long Distance service and BellSouth Broadband Internet service are separate charges, 
not included in the special bundled rate (as described in 4. above). BSLD service (switched or 
dedicated) must be retained by the subscriber for the duration of the offer. 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
subscriber’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
BellSouth ESSX 0 service and BellSouth MultiServ 0 service subscribers who migrate to 
BellSouth Centrex service are also eligible for this promotion. BellSouth Centrex service 
subscribers with an expired contract or with six (6) months or less remaining are also eligible for 
this promotion. 
Unless otherwise specified, BellSouth will not combine this promotion with any other promotion, 
program, or Contract Service Arrangement offered by BellSouth, except for BellSouth Key 
Customer, BellSouth Simple Savings, or BellSouth Welcoming Rewards. 
This promotion is only available to subscribers where BellSouth service and facilities are 
available. 
Applicable taxes and fees will be based on the full retail price of all products and services. No 
taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless contract is 
within six months of expiration. 
BellSouth may modfi or terminate this promotion at any time. Notice of any modifications to 
participants will be included in standard promotion communications, including but not limited to 
letters, emails, or faxes. 
In the event the subscriber terminates the term election agreement, the subscriber must pay to 
BellSouth a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the subscriber’s final bill as a c m w -  
Credit section. Payment of the termination charge does not release the d 2 b q F o m  other 
previous amounts owed to BellSouth. In addition, the subscriber shall re&%irse all rewards 
received under this promotion. MAY 1 4 2004 



Elizabeth O’Donnell 
May 13,2004 
Page 3 of 3 

An estimate of the revenue and cost effect expected fiom this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there are any 
questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

vep truly yours, 

W C  SERVICE C0MMtSSK)N 
OF KENTUCKY 

EFFECTIVE 

MAY 1 4 2004 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0259 

Dear Mr. Dorman: 

Tony Taylor 
Director 
Regulatory & External Affairs 

The Commission accepted this promotion, the “Savings Bundles Term Plan”, via a letter dated 
April 15,2004. During the promotional period of April 1,2004 through June 30,2004, residence 
customers will be offered two options: 

1. The Unlimited Savings Bundle - includes BellSouth (33 Complete Choice (33 service and 
the BellSouth Long Distance Unlimited Plan. Customers choosing this plan will 
receive a $5 per month discount by committing to a 12-month term agreement. 
Nickel Value Savings Bundle - includes BellSouth 43 Complete Choice 43 service and 
the BellSouth Long Distance Nickel Value Plan. Customers choosing this plan will 
receive a $3.95 per month discount by committing to a 12-month term agreement. 

2. 

One of the provisions of the filed promotion read as follows: 

“6. Existing customers who have been BellSouth customers for less than 28 months and have not 
purchased another bundle will be eligible for these term plan bundles. New and moving 
customers will also be eligible for the Unlimited savings bundle.” 

We have now decided to eliminate the 28 month limitation and extend the eligibility for the Nickel 
Value Savings Bundle to new and moving customers. We would also like to extend the end date 
of the promotion from June 30, 2004 to December 31,2004. These ~ p & & ~ ~ &  
to be effective on May 29,2004, have no effect on the rate and cost analysis&&iu&blthe 

MAY 2 9 2004 

Commission on March 26,2004. EFFECTlVE 
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Thomas M. Dorman 
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If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

PlJMlC SERVICE COMMLssm 
OF KENTUCKY 

EFFECTlM 

PURSUANT TO 807 KAR 501 1 

EXECUTNE DcKClW 

SEcm 9 (1) 
BY- 



BellSouth Telecommunications, Inc 502-582-2164 
4m Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affiirs 

tony Ta);l6r@bellsouth com 

April 9,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0280 

Dear Mr. Dorman: 

On March 1,2004, and again on March 26,2004, we notified you of a promotion called the 
“BellSouth Answers ( W S M )  Cash Back Promotion” that we wanted to extend from the current 
scheduled end date of March 3 1,2004 until June 30,2004. The list of specific provisions for the 
promotion that were filed on March 26*, included the following in the first three paragraphs: 

“1. Residence customers ordering new units of the following services will receive a coupon 
redeemable for $25 cash back: any of the Complete Choice plans or PreferredPack 
services. 
Existing BellSouth customers must upgrade from basic local service to a plan in the 
Complete Choice family or the PreferredPack plan to receive cash back for the regulated 
service. 
New or existing customers subscribing to a local access family service and two BellSouth 
features or Complete Choice or BellSouth PreferredPack are eligible to receive a 
BellSouth-funded coupon redeemable for $25 when purchasing a Cingular@ Wireless 
service plans over $39.99.” 

2. 

3. 

We would now like to revise these eligibility conditions to read that any new or existing customer 
who orders any of the Complete Choice@ plans or the PreferredPackSM plan, and who also orders 
one of the following unregulated services - BellSouth@ Long Distance Unlimited Plans, 
BellSouth@ FastAccess@ Service, BellSouth@ Internet service, or Cingular@ Wireless service plans 

I S I O N  
service. Any customer who orders Cingular Wireless service in combination 
over $39.99 - will receive a BellSouth-knded coupon redeemable for 

MAY 1 0 2004 
Co orat 

pumJN8o S O R A R  &?i 

EXECLITWE DIRECTOR 
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Thomas M. Dorman 
April 9,2004 
Page 2 of 2 

Complete Choice plan or the Preferredpack plan will receive another BellSouth-Mded coupon 
redeemable for $25 on the wireless service. A customer who subscribes to a local access family 
service and two BellSouth features will no longer be eligible for any of the cash back offers 
included in this promotion. 

' 

This proposed change is to be effective on May 10,2004. The modification does not change the 
revenue analysis filed on March 26,2004. 

We apologize for any inconvenience this modification may cause the Commission or staff. If 
there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

puBuC SERVICE COMMISSON 
OF KENTUCKY 

EFFECTIVE 

MAY 1 0 2004 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

April 29,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

A P ?  3 0 2004 

Re: 65-0388 and 64-1047 

Dear Mr. Dorman: 

On March 22, 2004, we notified you of a promotion called the Unlimited Reacquisition Discount 
Bundle that we intended to begin offering on May 1, 2004. The Commission assigned Case No. 
65-0388 to this promotion proposal. The information provided in the March 22nd notice was in 
error. The correct information is that we are modifjang a promotion that is already in effect 
(please see Case No. 64-1047) and is now scheduled to conclude on October 25, 2004. 

The changes in the rates, terms, and conditions of the promotion involve only unregulated 
elements of the promotion. The only proposed change that affects regulated elements is our 
request to extend the end date from October 25, 2004 until October 3 1, 2004. This proposal will 
have no effect on the revenue analysis filed in Case No. 64-1047. 

We apologize for the confusion caused by the content of the advance notice filed with the 
Commission on March 22nd. If there are any questions concerning this proposal, please call Jim 
Tipton at 502-582-8925. 

Very truly yours, 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation. 

mailto:Tony.Taylor@bellsouth.com


BellSouth Telecommunications, Inc. 332-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

April 20,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

WBLIC SERViCE 
COMMISSION 

Re: 65-0398 

Dear Mr. Dorman: 

On March 23, 2004, we notified you of a new promotion called the “BellSouth 0 eStore Target 
0 Card Offer” that we intend to offer to residence customers. During the promotional period of 
May 1 , 2004 through August 3 1 , 2004, specific existing customers will be targeted to receive a 
free Target Gift Card for transferring their service through the BellSouth eStore at 
www. bellsouth. com. 

Specific provisions and limitations concerning this promotion are as follows: 

1. 
2. 
3. 

5 .  
6 .  

7. 
8. 
9. 

This promotion is available in all nine states served by BellSouth. 
The offer will be targeted at customers identified as potential movers. 
Customers will be contacted via a variety of media, e.g. advertising, to use the BellSouth 
eStore to place a T order. 
This promotion is not available for resale. 
Within 4-6 weeks aRer the online order has completed, a redemption e-mail, which includes 
a mail-in coupon for a free $30 Target0 Gift Card will be distributed to the customer’s e- 
mail address that was submitted with the online order. 
Orders for service must be placed via the BellSouth eStore at www.bellsouth.com. 
Orders for service must be for the transfer of existing service to a new address. 
Orders for service must be placed on or before August 3 1, 2004, and completed by 
September 24, 2004 to be eligible. WBLG SERVICE COMMISSION 

OF KENTUCKY 
FPFFCTIVF 
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Thomas M. Dorman 
April 20,2004 
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10. 
11. 
12. 

13. 

14. 

15. 

16. 

17. 

18. 

Coupon postmark deadline is 90 calendar days fi-om the order completion date to be eligible. 
There is a limit of one Target@ Gift Card per BellSouth customer account. 
Orders submitted at BellSouth.com that are cancelled before being implemented are not 
eligible for this offer. 
Orders submitted at BellSouth.com but completed ofhe (i.e. calling and completing order 
with a representative), are not eligible for this offer. 
Orders submitted and completed online from a URL other than BellSouth.com are not 
eligiile for this offer. 
BellSouth is not responsible for any mis-delivery or non-delivery of redemption e-mails due 
to errors in, or subsequent changes to, e-mail addresses provided by customers. 
This promotion is only available to customers where BellSouth service and facilities are 
available. 
BellSouth may modi@ or terminate this promotion at any time. Notice of modification to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 
BellSouth employees are not eligible for this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yoursn 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 0 1 2804 

http://BellSouth.com
http://BellSouth.com
http://BellSouth.com
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@ellsouth.com 

4m Floor FAX 502-582-8667 

Thomas M. Doman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

April 20,2004 

Re: 65-0397 

Dear Mr. Dorman: 

On March 23, 2004, we notified you of a new promotion called the "BellSouth @ MDUBFD 
(Multiple Dwelling UnitdSingle family Dwelling) Target Card Offer" that we intend to offer to 
residence customers. During the promotional period of May 1,2004 through October 27, 2004, 
specific customers will be targeted to receive a free Target Gift Card for placing an order for 
BellSouth service via an online channel. 

Specific provisions and conditions of this promotion are as follows: 

1. 
2. 
3. 
4. 

5. 

6. 

7. 

This promotion is available in all nine states served by BellSouth. 
Both regulated and non-regulated services are eligible. 
This promotion is not available for resale. 
This promotion will be targeted at customers who lease apartment or condominium units 
from contracted MDU's (multiple dwelling units) and customers who purchase Single 
Family Dwellings from contracted SFDs (Single Family Dwelling). 
Customers will receive collateral (e.g. direct mail) with instructions to place their order via 
an online tool. 
Customers who plan an N or T order via the online tool will be given a free Target@ Gift 
Card valued at $25. 
Orders for service must be placed via the online ordering tool listed on collateral; orders 
placed via the BellSouth eStore or other sales channel or medium are not eli ibl 

p u B b c  sER",& C8JiX&t8N 
Target@ Gift Card. OF KENrUChY 

EFFECTIVE 
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8. Orders for service must be placed on or by October 27,2004. 
9. This offer is limited to one eligible line per customer. 
10. This promotion is only available to customers where BellSouth offers service and where 

facilities are available. 
11. BellSouth may modify or terminate this promotion at any time. Notice of modifications to 

participants will be included in standard promotion communications, including but not 
limited to letters, emaih, or faxes. 

12. BellSouth employees are not eligible for this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

PUBLIG SERVICE C(SMMrS5rUi\r 
QP KENTUCKY 

EPFEGYIVE 

MAY 0 1 2004 
PURSUANT TO 807 KAR 5:011 

SECTION 9 (1 1 
- I  , 
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BellSouth Telecommunications, Inc. 502582-2164 
4m Floor FAX 502-562-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Tony Taylor 
Director 
Regulatory & External Affairs 

j*% hb 

* c - . . * - - . .  

Re: 65-0396 

Dear Mr. Dorman: 

On March 23,2004, we notified you of a new promotion called the “BellSouth @ Mover’s Offer” 
that we intend to offer to residence customers. During the promotional period of May 5,2004 
through July 3 1,2004, residence customers who have been targeted as having a high propensity 
to move will receive a $25 Target @ GiR Card when they order a new service or transfer their 
existing service with BellSouth via a toll-free number. 

Specific provisions and limitations associated with this promotion are as follows: 

1.  
2. 

3. 
4. 

5 .  

6. 

7. 

This promotion is available in all nine states served by BellSouth. 
Targeted customers may receive direct mail or bill insert with instructions to implement their 
new or disconnect order via an 800 number and return a coupon to receive a flee $25 
Target@ Gift Card. 
Participating customers must place their orders by calling the designated 800 number. 
Customers must place a valid BellSouth phone number on their redeemed coupon in order 
to receive $25 Target@ Gift Card. 
Targeted out of region customers must purchase BST service within the BST region to 
receive the gift card. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
BellSouth may modify or terminate this promotion at any time. Notice of modification to 
participants will be included in standard promotion c o m m u n k d ~ 6 t i t W i f i  

OF KENfU WWN limited to letters, emails, or faxes. EFFE CnVE 

All BellSouth marks contained herein are owned by BellSouth Intellect&USl?rd~@tj?U€laBOrporation 

PURSUANT TO 807 KAR 5:011 
SECTION 9 f 1 

BY 
EXECUTIVE DIRECTOR 

mailto:Tony.Taylor@bellsouth.com


Thomas M. Dorman 
April 20,2004 
Page 2 of 2 

8. BellSouth employees are not eligible for this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Pk!&c SERVICE COMMISSION 
bF KENTUCKY 

EFFECTIVE 

MAY f i  5 2004 
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BellSouth Telecommunications, Inc. 502-582-2164 
41h Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

Tony Taylor 
Director 
Regulatory & External Affairs 

By letter dated December 12, 2003, the Commission staff accepted our proposed BellSouth @ 
Wireless Answers (SM) Bundle promotion (please see 64-1 198). That promotion was to have 
ended on April 16,2004. We now request that the end date of this promotion be extended until 
April 16, 2005. 

The rate and cost analysis filed in 64-1 198 remains unchanged. Due to an oversight, this 
proposed extension was not filed in time to give the Commission the amount of time that it and 
staff normally have to review a proposed promotion. We apologize for any inconvenience that 
this expedited request may cause the Commission and staff. 

Please see the enclosed motion for expedited approval that will allow us to continue this 
promotion uninterrupted. If there are any questions concerning this proposal, please call Jim 
Tipton at 502-582-8925. 

Very truly yours, 

PUBLIC SEWlC COMMISSION 
OFKEN 7 &KY 

All BellSouth marks contained herein are owned by BellSouth Intellectual Prope@@?$Bation 
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BellSouth Telecommunications, Inc. 502-582-2164 
4 Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony .Taylor@bellsouth.com 

April 2,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0323 

Dear Mr. Dorman: 

On March 9, 2004, we notified you of a new promotion called the “BellSouth @ Wireless Fast 
Forward Bundle Promotion’’ that we intend to offer to business customers. During the 
promotional period of April 8, 2004 through June 29, 2004, BellSouth @ Complete Choice @ for 
Business subscribers will receive a free wireless CPE accessory when they purchase Cingular 
Service, commit to a 12 for 24-month Cingular term plan, and agree to combine bill their 
BellSouth @ Complete Choice @ for Business and their Cingular wireless service. 

Specific provisions and conditions of this promotion are as follows: 

1. New or existing BellSouth @ Complete Choice @ for Business subscribers who purchase a 
Cingular Wireless 12 or 24 month term plan receive the Fast Forward CPE Accessory at no 
cost. 
This Fast Forward CPE Accessory will be shipped with select phones purchased via the 
Cingular Wireless plan. BellSouth will hnd  a portion of the cost of the Fast Forward CPE 
Accessory for customers participating in this promotion. 
Customers will also be entitled to other Cingular promotions available for wireless purchase 
including a waived activation fee. BellSouth will also hnd a portion of the Cingular 
activation fee waiver for customers participating in this promotiPoHBL’C SERv’CG C ~ M I X W ~  
To activate the Fast Forward feature, a subscriber must also subscribe$tWWl OF st Forward 
(Unlimited Call Forwarding) service provisioned by Cingular at $2.99 monthly. Cingular is 
presently waiving this charge for combined bill customers. 

2. 

3. 

4. 

APfi 0 8 2084 
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5.  

6 .  

7. 

8. 

In order to be eligiile for this promotion, BellSouth customers must have or subscribe to 
BellSouth @ Complete Choice @ for Business through a BellSouth business office. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
This promotion is available to new and existing BellSouth @ Complete Choice @ for 
Business subscriiers who meet all the eligibility requirements. 
BellSouth may modi@ or terminate this promotion at any time. Notice of such changes to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
I\ 

Many Taylor 

APR 0 8 211114 

PURWANT TQ mi’ KAR 5011 
SECTION 9 (1 1 

BY 
EXECUTIVE DIRECTOR 



Attachment 
Page 1 of 1 
EDITED 

Revenue Analysis 
(Per Customer) 

Revenue 

cost 

Net 

?uBLIC SEHVlCt COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 0 8 2004 

PURSUANT TO 807 KAR 501: 
SECTION 9 (1) 

ay 
EXECUTIVE DIRECTOR 



BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affiirs 

March 26,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

RECEIVED 

MAR 2 6 2004 

Re: 65-0280 

Dear Mr. Dorman: 

On March 1, 2004, we notified you of a promotion called the “BellSouth Answers (TWSM) Cash 
Back Promotion” that we would like to extend from the current scheduled end date of March 3 1, 
2004 until June 30, 2004. 

Specific provisions and conditions of the promotion are as follows: 

1.  Residence customers ordering new units of the following services will receive a coupon 
redeemable for $25 cash back: any of the Complete Choice plans or PreferredPack 
services. 
Existing BellSouth customers must upgrade from basic local service to a plan in the 
Complete Choice family or the PreferredPack plan to receive cash back for the regulated 
service. 
New or existing customers subscribing to a local access family service and two BellSouth 
features or Complete Choice or BellSouth PreferredPack are eligible to receive a 
BellSouth-funded coupon redeemable for $25 when purchasing a Cingula@ Wireless 
service plans over $39.99. 
Customers that downgrade fi-om Complete Choice to the Preferred Pack plan will not be 
eligible for cash back for the regulated service. 
Customers upgrading from Area Plus service to Area Plus with Complete Choice service 
are not eligible for cash back for the regulated service. 
Customers that transfer qualiflmg Complete Choice service from one W t h e r  
address are not eligible for cash back for the regulated service. 

2. 

3.  

4. 

5 .  

6. 
PUBLIC SERVICE COMMISSION 

MAR 3 E 2004 
All BellSouth marks contained herein are owned by BellSouth Intellectual Property orporation. 

PURSUANT TO 807 KAR 5 011 
SECTION 9 I1 

BY 
EXECUTIVE DtRECTOR 

mailto:Tony.Taylor@bellsouth.com


Thomas M. Dorman 
March 26,2004 
Page 2 of2 

7. 

8. 

9. 

10. 

11. 
12. 

13. 
14. 

15. 

16. 

17. 

18. 
19. 

20. 

Customers that transfer qualifjmg Preferred Pack service from one address to another 
address are not eligible for cash back for the regulated service. 
Customers that transfer qualifjmg Cingular@ Wireless service from one address to another 
address are not eligiile for the cash back offer. 
Customers that disconnect or deactivate their Cingular' Wireless service during the 
promotional period and then connect or reactivate are not eligible for the promotion. 
A customer must place the order for promotion eligible product(s) or service(s) between 
04/0 1 /04 and 06/30/04. 
Orders must be completed by 7/3 1/04. 
Existing wireless customers with combined billing who change their existing wireless plan 
within the promotion period are not eligible for cash back. 
Customer order must be completed andor billing begun prior to coupon redemption. 
The customer must be a current subscriber to the promotion eligible BellSouth service at 
the time of coupon redemption. 
The customer must fill out and mail the coupon(s) to the specified address by the specified 
date to redeem. 
Only customers who correctly redeem the coupon by the postmark deadline date will be 
eligible to receive a check. 
New subscribers to Complete Choice services and Preferredpack plans are only eligiile 
for this offer if they have not previously received the Complete Choice or Prefmed Pack 
$25 Cash Back offer during the promotion period (4/1/04 to 6/30/04). 
Offer valid for only one (1) service line per account at the intended local service address. 
Customers may only redeem one (1) coupon per regulated product purchased within the 
promotion period per customer account. 
BellSouth may discontinue this promotion at any time without customer notice. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

- 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 

RECEIVED Regulatory & External Affairs 

Tony Taylor@bellsouth corn MAR 2 6 2004 

COMMISSION 
March 26,2004 WBLlC SERV~CE 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 65-0260 

Dear Mr. Dorman: 

On February 26, 2004, we notified you of a promotion called the “BellSouth @ Integrated 
Solutions with the BellSouth @ Managed Network VPN Service Option Promotion” that we 
intend to offer to business customers. During the promotional period of April 1,2004 through 
June 30,2004, business customers will be offered two options that package a variety of voice, 
data, and networking options and a range of communications choices provisioned over a single 
T-1 facility or BellSouth @ Primary Rate ISDN line. 

Specific provisions and conditions of this promotion are as follows: 

1. Package Option 1. BellSouth@ Integrated Solutions Package Option 1 includes: 
a. Analog, Digital Voice channels or Primary Rate ISDN Voice channels (PRI is available for 

an additional $120 per month) (6-22 voice channels) 
b. Dedicated Internet Access (128K-768K) 
c. Shared Web Hosting (200 MB space and 30 email boxes) 
d. 1FB for out-of-band monitoring 
e. Customer Premises Equipment (CPE) 
f. CPE Maintenance Package 
g. Local Loop up to four (4) miles (for BellSouth@ Integrated Solutions-T1) 

2. Package Option 2. BellSouth@ Integrated Solutions Package Option 2 
a. Analog, Digital Voice channels or Primary Rate ISDN Voice % d & . . m \ a b l e  for 

in$% pu 1CSERV)C M’asi*k 

EF an additional $120 per month) (6-22 voice channels) 
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Thomas M. Do~man 
March 26,2004 
Page 2 of 5 

b. BellSouth@ Managed Network VPN service (128K-768K) 
c. 1FB for out-of-band monitoring 
d. Customer Premises Equipment (CPE) 
e. CPE Maintenance Package 
f. Local Loop up to four (4) miles (for BellSouth@ Integrated Solutions-T1) 

3. This promotion is available to new BellSouth@ Integrated Solutions business customers who 
meet all the eligiidity requirements outlined in this promotion description (Subscribers). 

4. Subscriiers must sign a term agreement between April 1,2004 and June 30,2004 in order to 
participate in this promotion. 

5. Package Option 1 Rates. 
a. Subscribers who purchase BellSouth@ Integrated Solutions-T1 by signing a twenty-four 

(24) month agreement will receive the base or minimum package rate starting at six 
hundred sixty-four dollars ($664) and a waiver of installation charges (as defined in 
Section A4 of BellSouth’s TariE 

b. Subscribers who purchase BellSouth@ Integrated Solutions-T1 by signing a thirty-six 
(36) month or greater agreement will receive the base or minimum package rate of five 
hundred thirty-nine dollars ($539) and a waiver of installation charges (as defined in 
Section A4 of BellSouth’s Tariff). 

c. Subscriiers may purchase BellSouth@ Integrated Solutions-PRI under the above terms 
for an additional one hundred twenty dollars ($120.00) per month. 

6. Package Option 2 Rates. 
a. Subscriiers who purchase BellSouth@ Integrated Solutions-T1 by signing a twenty-four 

(24) month agreement will receive the base or minimum package rate starting at seven 
hundred seventy-four dollars ($774) and a waiver of installation charges (as defined in 
Section A4 of BellSouth’s Tariff). 

b. Subscribers who purchase BellSouth@ Integrated Solutions-T1 by signing a thirty-six (36) 
month or greater agreement will receive the base or 
hundred forty-nine dollars ($649) and a waiver of 
Section A4 of BellSouth’s Tariff). 

PURSUANT TO 807 KAR 5.01’1 
SECTION 9 1 ) 
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Thomas M. Dorman 
March 26,2004 
Page 3 of 5 

c. Subscribers may purchase BellSouth@ Integrated Solutions-PRI under the above terms 
for an additional one hundred twenty dollars ($120.00) per month. 

7. Additional components below may be added by the Subscriber to their standard package at an 
additional charge: 
a. Additional voice channels (available in 64 Kbps channel increments) 
b. Additional data channels (available in 2-channel increments) 
c. For BellSouth@ Integrated Solutions-T1 option only: Call forwarding Business Line, Call 

Forwarding Don't Answer, Call Transfer, Call Waiting, Hunting, Three-way Calling, 30 
Code Speed Calling, Call Forwarding Variable, Remote Activation of Call Forwarding, 
Caller ID Name and Number Deliver, (with Anonymous Call Rejection), Repeat Dialing 
(*66), Call Return (*69), Message Waiting Indication-Stutter Dial Tone, and Message 
Waiting Indication- AudioNisual. 

d. Direct Inward Dialing. 
e. Nonrecurring and recurring charges will apply for these additional add-on components. 

8. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 

9. Subscriiers who have this BellSouth@ Integrated Solutions promotion may not participate in 
the Key customer program, BellSouth@ Simple Savings, BellSouth@ Business Winning 
Rewards, BellSouth Premium Rewards program, BellSouth@ Welcoming Rewards, or 
Volume and Term contracts. 

10. BellSouth@ Bandwidth Advantage subscribers are eligible for this promotion. 

1 1. All term election agreements must be signed by June 30,2004. 

12. When a tariffed service purchased under a term contract is disconnected prior to the 
expiration date as a result of a Subscriber's purchase of BellSouth@ Integrated Solutions, 
termination liability charges for the existing service will not apply when: 
a. The contract period of the new BellSouth@ Integrated Solutions service equals or is 

greater than the remaining term of the Subsmier's existing c@M&Wg€ifNlCE COMMISSfOb 

b. The rates paid by the Subscriber for BellSouth0 Integrated Solutions -me equal to 
or greater than the rates paid by the Subscriber for its existing service, and 

OF KENTUCKY 
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c. The service orders to install the new BellSouth@ Integrated Solutions service and 
disconnect the Subscriier’s existing service are related together and there is no lapse in 
service between disconnection of the existing service and installation of the new service, 
and 

d. BellSouth@ Integrated Solutions service is purchased for the same Subscriber location. 

13. Moves to an existing account (inside or outside) will incur an additional nonrecurring charge 
of two thousand dollars ($2,000). 

14. Voice additions/changes will incur a one hundred-dollar ($100) per order nonrecurring 
charge. 

15. Data additiondchanges will incur a five hundred-dollar ($500) per order nonrecurring charge. 

16. Any additions or changes that require CPE change will incur a one thousand-dollar ($1,000) 
nonrecurring charge. 

17. Voice features additions/changes will incur a twenty-dollar ($20) per order nonrecurring 
charge. 

18. This promotion is only available to subscribers where BellSouth offers service and where 
facilities are available. 

19. Existing contracts may not be renegotiated in order to receive this promotion unless 
otherwise specified. 

20. BellSouth may modify or terminate this promotion at any time following any required 
Commission notice, if applicable. Notice of such changes to p 
standard promotion communications, including but not limited 

2 1. In the event the subsmier terminates the term election agreement, the subsfib must pay to 
BellSouth a charge for the number of months remaining on such agre&%p@n&h4This 
termination charge will appear on the subscriber’s final bill as a &g~&% m m g e s  
& Credit section. Payment of the termination charge does not release tWStQ%&&er fiom - 
other previous amounts owed to BellSouth. 



Thomas M. Dorman 
March 26,2004 
Page 5 of 5 

An estimate of the revenue and cost associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

RPR 0 1 2004 
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Revenue and Cost Summary 
(Regulated, Per Customer) 

Revenue Cost 
T-1 Option: 

24 Months 

36 Months 

PRI Option: 

24 Months 

36 Months 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 

Tony .Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Reaulatorv & External Affairs 

RECEIVED 

March 26,2004 MAR 2 6 2004 
PUBLIC SERViCE 

COMMISSION 

Re: 65-0259 

Dear Mr. Dorman: 

On February 26, 2004, we notified you of a promotion called the “Savings Bundles Term Plan” 
that we intend to offer to residence customers. During the promotional period of April 1, 2004 
through June 30, 2004, residence customers will be offered two options: 

1. The Unlimited Savings Bundle - includes BellSouth @ Complete Choice @ service and 
the BellSouth Long Distance Unlimited Plan. Customers choosing this plan will 
receive a $5 per month discount by committing to a 12-month term agreement. 
Nickel Value Savings Bundle - includes BellSouth @ Complete Choice @ service and 
the BellSouth Long Distance Nickel Value Plan. Customers choosing this plan will 
receive a $3.95 per month discount by committing to a 12-month term agreement. 

2. 

Specific provisions and conditions of this promotion are as follows: 

1. During the 12-month commitment, if a customer disconnects for any reason or is 
disconnected by BellSouth for nonpayment, the discount will be discontinued and a $50 early 
termination charge will be assessed. 

2. Customers who disconnect within the first 30 days of their completed service order date will 
not be assessed the early termination charge. 

3. Customers who transfer service to another location during the 1 2 - m ~ ~ & 1 , ~ ~ @ ~ & ~ , ~ ~ ~  
continue on the plan. QF KENTUCKY 

EFFECTIVF 
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March 26,2004 
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4. During the 12-month commitment, if the customer makes any changes to the components of 
the bundle, other than switching to other qualifjmg services, the bundle will be broken and 
the discount will be discontinued. 

5. At the end of the 12-month commitment, the customer will be returned to regular pricing for 
the components of the plan. 

6. Existing customers who have been BellSouth customers for less than 28 months and have not 
purchased another bundle will be eligiile for these term plan bundles. New and moving 
customers will also be eligible for the Unlimited savings bundle. 

7. The benefits of this promotion can be extended to BellSouth customers who call into a 
BellSouth residential business office and request this specific offer. 

A rate and cost summary for this promotion is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

PUBLIC 3EfWICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@bellsouth.com 

4m Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0244 

Tony Taylor 
Director 
Regulatory ii External Affairs 

March 25,2004 

Dear Mr. Dorman: 

On February 20,2004, we notified you of a new promotion called the "BellSouth 0 Additional 
Line Promotion" that we intend to offer to small business customers. During the promotional 
period of April 1,2004 through December 3 1,2004, existing small business customers who add 
additional lines to their accounts will receive a waiver of line connection charges and a one-time 
$50 bonus bill reward. 

Specific provisions and conditions of this promotion are as follows: 

1. 

2. 

This promotion is available to existing business customers who meet all the eligibility 
requirements. 
Subscribers must have or sign a term agreement between April 1, 2004 and December 3 1, 
2004 in order to participate in this promotion. Following this promotion window, 
subscribers will not be allowed to enroll in this promotion or receive promotion rewards. 
This promotion is available for resale for the duration of this enrollment period. 
Existing subscribers who have or sign a term agreement and purchase additional lines will 
receive a waiver of line connection charges (as defined in Section A4 of BellSouth's Tarifl) 
for all lines added plus a one (1) time bonus of a fifty dollar ($50) bill reward. 
Specific product/services/features included in this promotion are: 

3. 

4. 

CE q3fulMtPOIC3h, 
a. Access Lines 
The bill reward will appear as a credit in the Other Chargek"-@'@&@N- of the 
Subscnier's bill in a subsequent billing period, usually within one (l)Ef8%#?2) billing 

5.  

cycles. The line connection charge will be waived. 
APR 0 1 2004 
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Thomas M. Dorman 
March 25,2004 
Page 2 of 2 

6 .  

7. 

8. 

9. 

10. 

11. 

12. 

Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one bill reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may modify or terminate this promotion at any time following any required 
Commission notice. Notice of such changes to participants will be included in standard 
promotion communications, including but not limited to letters, emails, or faxes. 
In the event a subscriier terminates the term election agreement, the subscriber must pay to 
BellSouth a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the subscriier’s final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the subscriber from 
other previous amounts owed to BellSouth. In addition, the subscriber shall reimburse all 
rewards received under this promotion. 

An analysis of the revenue and cost expected from this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

PUBLIC SERVICE CONlMlSSiOh 
OF KENTUCKY 

EFFECTIVE 
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EDITED 

Revenue and Cost Summary 
(Per Customer) 

Complete Choice @ for Business: 

Revenue: 

cost: 

Contribution 

Business Basic Exchange (1 FB, Rate Group 5): 

Revenue: 

cost : 

Contriiution 
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BellSouth Telecomrnunicatlons, Inc 502-582-2164 Tony Taylor 
4 Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth corn 

Regulatory & External Affairs 

March 25,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0242 

Dear Mr. Dorman: 

On February 20,2004, we notified you of a new promotion called the “New BellSouth @ 
Complete Choice @ for Business Promotion” that we intend to offer to small business customers. 
During the promotional period of April 1,2004 through December 3 1,2004, new small business 
customers who subscribe to BellSouth @ Complete Choice @ for Business service by signing a 
term agreement will receive a waiver of line connection charges. 

Specific provisions and conditions of this promotion are as follows: 

1. 

2. 

Ths promotion is available to new business customers who meet all the eligibility 
requirements. 
Subscribers must sign a BellSouth@ Complete Choice@ for Business term agreement 
between April 1, 2004 and December 31, 2004, in order to participate in this promotion. 
Following this promotion window, subscribers will not be allowed to enroll in this 
promotion or receive promotion rewards. This promotion is available for resale for the 
duration of this enrollment period. 
Subscribers who purchase BellSouth@ Complete Choice@ for Business service by signing a 
BellSouth@ Complete Choice@ for Business term agreement of any length will receive a 
waiver of line installation charges (as defined in Section A4 of BellSouth’s Tan 
new lines. OF KENTUCKV 
Specific BellSouth@ Complete Choice@ for Business service products a n H ~ @ i n c l u d e d  

3. 
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a. All non-complex business lines APR 0 1 20634 

All BellSouth marks contained herein are owned by BellSouth Intellectu 
_I 



Thomas M. Dorman 
March 25,2004 
Page 2 of 2 

5. 
6.  

7. 

8. 

9. 

Promotion rewards will be given via a line connection waiver. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth except 
BellSouth@ Welcoming Rewards and BellSouth@ Welcome Bonus. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
T k e  is a W t  ofafie reward on the same accoufit, at the same ad&&, d d  in the same 
name. 

10. Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 

1 1. BellSouth may modi@ or terminate this promotion at any time following any required 
Commission notice. Notice of such changes to participants will be included in standard 
promotion communications, including but not limited to letters, emails, or faxes. 

12. In the event a subscriber terminates the term election agreement, the subscriier must pay 
to BellSouth a charge for the number of months remaining on such agreed upon term. 
This termination charge will appear on the subscriber’s final bill as a charge in the Other 
Charges & Credit section. Payment of the termination charge does not release the 
subscriier fiom other previous amounts owed to BellSouth. In addition, the subscriber 
shall reimburse all rewards received under this promotion. 

An analysis of the expected revenue and cost effect of this promotion is attached. Please see the 
enclosed petition for codidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 
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BellSouth Telecommunications, Inc 502-582-2164 
4m Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth corn 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affiirs 

MAR 8 5 2004 

Re: 65-0241 

Dear Mr. Dorman: 

On February 20,2004, we notified you of a new promotion called the “BellSouth @ Centrex Flex 
Promotion” that we intend to offer to business customers. During the promotional period of 
April 1,2004 through June 29,2004, business customers who subscribe to BellSouth @ Centrex 
service will receive a waiver of installation charges, plus a waiver of recurring charges 
commensurate with the length of contract chosen. 

Specific provisions and conditions of this promotion are as follows: 

1. 

2. 

This promotion is available to all new and existing business subscribers who meet all the 
eligibility requirements. 
Subscribers must sign a terrn agreement between April 1, 2004 and June 29, 2004 in order 
to participate in this promotion. Following this promotion window, subscriiers will not be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Subscriiers who purchase BellSouth@ Centrex service by signing a minimum 24-month 
andor a 36-month or greater agreement will receive: 

Twenty-four month term agreement: waiver of installation charges (as defined in 
Section A4 of BellSouth’s Tariff) and one month of BellSouth@ Centrex service at 
no charge. 

b. Thirty-six month term (or greater) agreement: waiver 
defined in Section A4 of BellSouth’s Tariff) and tw 
Centrex service at no charge. 

3. 

a. 

APR 0 1 2004 
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Thomas M. Dorman 
March 25,2004 
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4. 

5.  

6.  

7. 

8. 

9. 

10. 
11. 

12. 

13. 

Specific features included in this promotion are: 
a. Common Equipment 
b. Non-ISDN feature package 
c. Non-ISDN station links 
d. Network Access Registers ( N A R S )  
e. Hunting where applicable 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
subscriber’s bill in a subsequent billing period, usually within one to two billing cycles. 
BellSouth@ ESSX@ service and BellSouth@ MultiS& service subscriiers who migrate 
to BellSouth0 Centrex are also eligible for this promotion. BellSouth@ Centrex service 
customers with an expired contract or with six (6 )  months or less remaining are also eligiile 
for this promotion. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program, or Contract Service Arrangement offered by BellSouth, except for 
BellSouth@ Key Customer, BellSouth Select@, BellSouth@ Simple Savings, andor 
BellSouth@ Welcoming Rewards. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the hll retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
Limit of one reward on the same account, at the same address, and in the same name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless the 
contract is within six months of expiration. 
BellSouth may modi@ or terminate this promotion at any time following any required 
Commission notice. Notice of such changes to participants will be included in standard 
promotion communications, including but not limited to letters, mails, or faxes. 
In the event a subscriber terminates the term election agreement, the subscriier must pay to 
BellSouth a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the subscriier’s h a l  bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the subscriber fiom 
other previous amounts owed to BellSouth. In addition, the subscriber shall reimburse all 
rewards received under this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. If there are any questions 
concerning this proposal, please call Jim Tipton at 502-582-8925. PUBLIC SERVICE cOMM~SSIO~ 
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EFFECTIVE 



Attachment 
Page 1 of 1 
EDZTED 

Revenue and Cost Analysis 
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Recurring 
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cost 

Recurring 
Nonrecurring 

Total Cost 

Contribution 
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BellSouth Telecommunications, Inc. 502-562-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

@ Floor FAX 502-582-8667 

Tony.Taylor@bellsouth corn 

March 25,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

RECEIVED 

MAR 2 5 2004 

Re: 65-0240 

Dear Mr. Dorman: 

On February 20, 2004, we notified you of a promotion called the “BellSouth 0 Select Business 0 
Primary Rate ISDN (PRI) Bonus Promotion’’ that we intend to offer to small business customers. 
During the promotional period of April 1,2004 through September 30,2004, new or existing 
BellSouth 0 Select Business 0 Program participants who sign a 36-month or longer contract 
agreement for PRI, or recast an existing PRI contract that is scheduled to expire within 6 months, 
will receive a one-time award of 40,000 Select Points. 

Specific provisions and conditions of this promotion are as follows: 

1. Available to existing and new BellSouth Select customers. New BellSouth Select 
customers must meet BST eligibility requirements between $100 and $3000 in BST 
spending per month. 
Customers must sign 36-month or longer contract agreement or recast an existing 
contract that expires within 6 months. 
BellSouth Select point reward will be applied to BellSouth Select customer point 
balance four to six weeks after product is installed. 
Bellsouth Select point balance can be checked on BellSouth Select Website 
(www. bellsouthselectbusiness.com), by calling Select Service Cente&wQ&f&J333) 

All BellSouth Select points awarded for product purchase sha8%%!#~emable 
consistent with the conditions of the BellSouth Select Business pro 

2. 

3 .  

4. 

or through quarterly balance statement. puBL.\C SERVICE OF KEN TUCK^ 
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6. 

7. 
8. 
9. 

10. 
1 1. 

Offer available to customers installing new PRI service or, customers with expired 
contracts, or customers with expiring PRI contracts within 6 months. 
Must be enrolled in BellSouth Select prior to or during the promotional period. 
Offer available with current promotions if all other terms stated above have been met. 
Not available to current BellSouth Select customers who have previously purchased 
the relevant products. 
Not available with any CSA agreement for PRI. 
Subject to obtaining any required regulatory approval, BellSouth Select may terminate 
this program at any time. 

An analysis of the revenue and cost effect expected fi-om this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
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Revenue and Cost Summary 

Revenue: 

cost: 

Net Revenue: 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

@ Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

RECEiVED 
Tony Taylor@bellsouth.com 

March 25,2004 

Thomas M. Dorman 
Executive Direct or 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0239 

Dear Mr. Dorman: 

MAR 2 5 2004 
WBLlC SERWCE 

COMMISSION 

On February 20,2004, we notifiecl you of a promoilan called the “BellSouth @ Se,zct Bus~ess  @ 
Complete Choice @ for Business (CCB) Bonus Promotion” that we intend to offer to business 
customers. During the promotional period of April 1,2004 through June 30,2004, new or 
existing BellSouth @ Select Business @ Program participants who sign a new term agreement for 
CCB will receive one-time award of 4,000 Select Points, and new or existing BellSouth @ Select 
Business @ Program participants who subscribe to CCB without a term agreement will receive a 
one-time award of 3,000 Select Points. 

Specific provisions and conditions of this promotion are as follows: 
1.  Available to new and existing BellSouth or BellSouth Select customers who purchase new 

CCB (with or without term agreement) or upgrade existing CCB package to a term during 
the promotional period. 

2. New BellSouth Select customers must meet BST eligibility requirements - between $100 
and $3000 in BST spending per month to enroll in the program. 

3. CCB Term customers: Get 4,000 Select points ($100 value) for signing CCB Term 
agreement. Bonus will be rewarded per account with CCB. 

4. CCB w/o term: Customers can receive up to 3000 Select points ($75 value) for purchase 
of CCB package. Bonus will be rewarded based on the number of 
subscribes to the service and per account with CCB. 

Select bonus points for purchase of CCB: 1000 points 
Select bonus points after 3 months with CCB: 2000 points ($zPf$ue) 2004 

AU BellSouth marks contained herein are owned by BellSouth Intellect ration 
BY b 

EXECUTIVE DIRECTOR 
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5.  

6.  

7. 

8. 

9. 

New BellSouth Select customers must enroll in BellSouth Select during the promotional 
period. 
Customers must sign a CCB term agreement or purchase CCB package during the 
promotional period. 
Point reward will be applied to BellSouth Select customer point balance six to eight weeks 
after service is added and enrolling in BellSouth Select. 
BellSouth Select point balance can be checked on BellSouth Select Website 
(www.bellsouthselectbusiness.com), by calling BellSouth Select Service Center 
(800.290.3333), or through Select quarterly balance statement. 
All BellSouth Select points awarded for this promotion shall be redeemable consistent 
with the conditions of the BellSouth Select Business program. 

10. Can be combined with 2Q 2004 core line offers. 
1 1. One reward per customer account. 
12. Cannot be combined with Welcoming Rewards promotion. 
13. If customer receives reward for CCB without term and then later signs a CCB term, the 

14. Subject to obtaining any required regulatory approval, BellSouth Select may terminate 
customer will receive remainder of the bonus reward for non-term reward. 

this program at any time. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

WL Ton aylor 

APR 0 4 2604 

BY 
EXECUTIVE DIRECTOR 
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Complete Choice 0 for Business Term Agreement, per customer (lowest margin): 

Revenue: 

cost: 

Net: 

BY 



RECEIVE5 @ 6EKSOU7H 
BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tonv Tavlor MAR 2 6 2004 

~~ 

Director 
Regulatory & External Affiirs wBLlc SERViCE 

COMMISSION 

Tony .Taylor@bellsouth.com 

March 26,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0237 

Dear Mr. Dorman: 

On February 20,2004, we notified you of a promotion called “PRI Advantage Plus” that we 
intend to offer to business customers. During the promotional period of April 1,2004 through 
June 29,2004, business customers who subscribe to BellSouth @ Primary Rate ISDN (PRI) 
service on one of three monthly term plans, will receive an effective b-channel rate that is 
discounted commensurate with the length of the contract, a 90-day satisfaction guarantee, and a 
one-time award of 40,000 Select Points in the BellSouth @ Select Business @ Program. 

Specific provisions and conditions of this promotion are as follows: 

1. A credit USOC will be applied to the customer’s bill that will result in an effective 
b-channel rate of $19 on a 12-23 month term; $15 on a 24 to 48 month term; and $12 on 
a 49-72 month term. 

2. The 90 day 100% satisfaction guarantee allows the customer to cancel service any time 
within the first days without incurring termination liability. 

3. SBS customers are eligiile to receive 40,000 Select Bonus points. 
4. New BellSouth PRI customers are eligible for this promotion. 
5. Existing PRI customers who are month-to-month, have an expired contract, or have 6 

months or less on a remaining contract are also eligible for this promotion. 
6. The PRI Advantage Promo is not eligiile for any reward 

Select, BellSouth Business Rewards Plus, BellSouth Bus 
and BellSouth Business Winning Rewards. 

7. Customers can only enroll in one of the above reward p r o g r w p R  0 1 2004 
5 01; All BellSouth marks contained herein are owned by BellSouth I n t ~ ~ ~ ~ ~ ~ o r p o r a t i o n .  
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

IJlIBLIC SERVICE COMMISS\ON 
QF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5 01 7 
SECTION 9 (1) 

BY: I 

EXECUTIVE DIRECTOR 
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Select Points Winning. Rewards 

cost: 

Net: 
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BellSouth Telecommunications, Inc. 502582-2164 
& Floor FAX 502-5828667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affairs 

Tony Taylor@bellsouth.com 

March 22,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

RECEIVED 
MAR 2 2 2004 

Dear Mr. Dorman: 

On April 12, 2004, BellSouth intends to begin offering a new promotion called the BellSouth 03 
Complete Choice 03 Service Welcome Program to residence customers. The program is scheduled 
to end on July 3 1,2004. This program provides an entertaining, informative and engaging 
introduction to Complete Choice service designed to enhance the customer’s understanding of, 
use of, and satisfaction with the service. Included in the package is a scratch-off sweepstakes 
card designed to engage the customer, increase feature knowledge, and stimulate access to the 
information in the package. 

Specific provisions of the promotion are as follows: 
1. The sweepstakes begins 4/12/04. Customers will have until 10/5/04 to redeem prizes. 
2. Five (5) $1,000 instant prizes are available to be won using scratch-off sweepstakes cards. 

The odds of winning are 1 in 79,400. 
3. An account or transaction is not necessary to participate and an account or transaction does 

not improve one’s chances of winning. 
4. While supplies last, game cards are included in the Welcome Package that is mailed to new 

Complete Choice service customers. 
5. A game card and the Official Rules may also be obtained by mailing a stamped, self-addressed 

#10 envelope postmarked by 9/14/04 and received by 9/21/04 to BellSouth Game Card 
Requests, P.O. Box 99549, Raleigh, NC 27624-9549. 

The sweepstakes is open to legal residents of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina and Tennessee who are 18 years of age and older 
except employees and their immediate families (spouses and parents, siblings and children and 
their spouses) and persons living in the same households of such individuals of BellSouth 
Corporation (“BellSouth”), its affiliates, subsidiaries, advertisi@JW ~~~~~~, and 
suppliers of promotion materials. The offer is void where prohibited o~iwaiaIIFd by law. 

All BellSouth marks contained herein are owned by BellSouth Intell&%bdW&$8& Corporation 
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Thomas M. Dorman 
March 22,2004 
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An analysis of the company-wide revenue and cost effect of this promotion is attached. The 
analysis shows that the cost per account is very small. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 
Also, please see the enclosed motion for expedited approval. If there are any questions 
concerning this proposal, please call Jim Tipton at 502-582-8925. 

Verytrulyyours, - g:i0F& 7- 

APR I 2 2004 

PURSUANT ro 807 KAR 5 ~ ;  
SECTION Q ( t i  
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EDZTED 

Revenue and Cost Analysis 
(Company) 

Number of Complete Choice customers added per month 

Number of Complete Choice customers added during four 
Months of the promotion 

Estimated Monthly Revenue 

Five (5) $1,000 prizes $5,000 

$5,000 / 1,200,000 = cost per customer 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@bellsouth.com 

C Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 

Tony Taylor 
Director 
Regulatory & External Affiirs 

March 24,2004 

N\Jgl 2 4: ma, Frankfort, Kentucky 40602-06 15 

Re: 65-0236 

Dear Mr. Dorman: 

On February 20,2004, we notified you of a new promotion called the "BellSouth @ 242004 SBS 
Frame Relay Promotion" that we intend to offer to smal l  business customers. During the 
promotional period of April 2,2004 through June 30,2004, qualiwg small business customers 
who subscribe to fiame relay service by signing a term agreement will receive a waiver of either 
two months' recurring charges or three months' recurring charges, depending on the length of 
contract chosen. 

Specific provisions and conditions of this promotion are as follows: 

1. This promotion is available to new and existing small business customers who meet all the 
eligiiility requirements and have $3000 or less per month in BellSouth spending. 

2. This promotion is available to qualifying new and existing small business customers who 
are either 1) installing new Frame Relay service at the following specific speeds of Frame 
Relay service included in this promotion or 2) upgrading their existing service to one of 
the following specific speeds of Frame Relay service included in this promotion: Subrate 
T1 (128 Kbps - 1152 Kbps) or full T1 (1.536 Mbps). Subscriiers must also meet all the 
eligibility requirements outlined in this promotion description. 

3. Subscribers must sign a term agreement between April 2,2004 and June 30,2004 in order 
to participate in this promotion. Following this promotion window, subscriiers are not 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment perio&~-J~'-l" ~ ~ R ~ & ~ ~ ~ ~ & M ' w p k o E ,  

4. Subscribers who purchase the specific speeds of Frame Relay servicdi€84Q3li& in this 
promotion by signing a twenty-four (24) month or greater agreement will receive a waiver 
of their monthly recurring charges as follows: APR 0 2 2804 

FWIS wmwr R 501 
All BellSouth marks contained herein are owned by BellSouth Intellectu$&ypm&j($rporalion 
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March 24,2004 
Page 2 of 2 

5.  

6. 

7. 

8. 

9. 

a. 

b. 

Subscriiers who sign a twenty-four (24) to thirty-six (36) month agreement will 
receive a waiver of the first two (2) months of their monthly recurring charges (for 
the Subrate T1 or 1.536 Mbps Frame Relay Customer Connection, Frame Relay 
CIR, and associated 1.536 Mbps Broadband Line). Standard tariff nonrecurring 
charges for installation are not waived. 
Subscriiers who sign a thirty-seven (37) to sixty (60) month agreement will 
receive a waiver of the first three (3) months of their monthly recurring charges 
(for the Subrate T1 or 1.536 Mbps Frame Relay Customer Connection, Frame 
Relay CIR, and associated 1.536 Mbps Broadband Line). Standard tariff 
nonrecurring charges for installation are not waived. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
Subscriier's bill. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion or program offered by BellSouth that also specifically discounts Frame Relay 
service, or with any Contract Service Arrangement for Frame Relay service. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based upon the full retail price of all products and 
services. No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 

10. Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 

1 1. BellSouth may mod@ or terminate this promotion at any time. Notice of such changes to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or fixes. 

12. In the event a subscriber terminates the term election agreement, the subscriier must pay 
to BellSouth a Termination Liability Charge for the number of months remaining on such 
agreed upon term. This charge is calculated as specified in the Fast Packet Service 
Payment Plan (Section A40.10) and will appear on the subscriier's fjnal bill as a charge in 
the Other Charges & Credit section. Payment of the termination charge does not release 
the Subscriier fiom other previous amounts owed to BellSouth. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

BY L 3 i -  
EXECUTIVE DIRECTOR 
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Revenue Analysis 

Subrate T1: 

256K: 
24 Months: 

Contract Total Revenue 
Contract Total Cost 
Contribution 

128K: 
24 Months: 

Contract Total Revenue 
Contract Total Cost 
Contribution 

256K 
37 Months: 

Contract Total Revenue 
Contract Total Cost 
Contribution 

128K: 
37 Months: 

Contract Total Revenue 
Contract Total Cost 
Contribution 

F d  T1: 

24 Months: 
Contract Total Revenue 
Contract Total Cost 
Contribution 

37 Months: 
Contract To tal Revenue 
Contract Total Cost 
Contribution 
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BellSouth Telecommunications, Inc. 502-562-2164 

601 W Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@bellsouth.com 

4m Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 65-0258 

Tony Taylor 
Director 
Regulatory & External Affairs 

March 24,2004 

RECEIVED 

Dear Mr. Dorman: 

On February 26,2004, we notified you of a promotion called the “1FR+2 Cash Back Promotion” 
that we intend to begin offering to residence customers. During the promotional period of April 
1,2004 through March 3 1,2005, residence customers who are not now subscribing to BellSouth 
local service who subscribe to a basic exchange line and at least two features (vertical services) 
from BellSouth will receive $100 cash back. 

Specific provisions and conditions of this promotion are as follows: 
1. 

2. 

3. 

4. 

5. 

6. 

Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines. 
Participating customers must have local service or equivalent (wireless in lieu of wire-line) 
at the same local service address on one or more of their existing lines. 
Participating customers must request service at the same address and in the same name, 
unless the customer is planning an imminent move from one address in BellSouth territory 
to another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer the 
promotion and place the order at the new address. 
Participating customers must have not had local service with BellSouth for at least 10 days 
prior to the new service connection date. 
Participating customers must switch their local service to Bel S o u t B w ! % s e :  

a. BellSouth@ basic service, and 
b. At least two additional features from BellSouth. 

p BL~C SERVICE C O b ~ ~ r ~ ~ r c ’ ‘ v  

- I ’  

Y 

APR o I 2004 
Orders must be placed on or before 04/01/04. 
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7. This offer is valid for only one (1) service line at the intended local service address. 
8. Participating customers must place their orders through a BellSouth business office, 

outbound telemarketing vendor, or alternate channel as indicated. 
9. Participating customers must return the coupon at a specified address by a specified date. 

Customers have 90 days to respond after receipt of the cash back coupon. After 90 days, 
the customer is ineligiile for this offer. 

10. Once participating customers complete the above requirements they will receive a check 
for $100 (one hundred dollars). If the customer cancels or discontinues the qualiwg 
service, they will be ineligiile for this offer. 

1 1. BellSouth may discontinue or modlfy this promotion at any time. 
12. Customers must have the eligiile services on their new (N) service orders in order to 

13. This offer may not be combined with other cash back offer for the same service at the 

14. Customers are eligiile for one (re)acquisition cash back promotion per 12 months. 
15. Employees of BellSouth are not eligiile for this offer. 
16. Customers who are currently out of the BellSouth region and establishing a new order 

within the BellSouth region (out-of-region N orders) and customers within the region who 
are not currently receiving local service fiom any provider are not eligiile for this 
promotion. 

17. This promotion is for reacquisition and acquisition customers only who are establishing 
service at the same address in the BellSouth region where they presently receive local or 
equivalent (wireless in lieu of wire-line) telephone service or at a different address if the 
customer is moving to a different address within 30 days of responding to the offer. 

receive the promotional offer. 

same time. 

A rate and cost analysis for this promotion is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 



Attachment 
Page 1 of 1 
EDITED 

Rate and Cost Summary 

Per Customer: 

Monthly Recurring Revenue: 
Recurring Cost 

Margin 

Nonrecurring Revenue: 
Nonrecurring Cost 
Average Benefit 

Margin 

Months to Breakeven = Months 
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BellSouth Telecommunications, Inc 502-582-2164 
4h Floor FAX 502-562-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth com 

Tony Taylor 
Director 
Regulatoty & External Affiirs 

Thomas M. Dorman PUBLIC SERVICE 
Executive Director COMMISSION 

Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1510 

Dear Mr. Dorman: 

On November 18, 2003, and again on December 18, 2003, we notified you of a new promotion 
called the BellSouth 43 Classic Choice (SM) Promotion that we intended to begin offering to 
small business customers on January 2, 2004. This promotion was accepted by letter from 
Commission staff, dated January 14,2004. 

The provisions of the promotion currently limit the voice mailbox option to only one type of 
business mailbox. Effective on April 1, 2004, we plan to expand the mailbox options to include a 
new BellSouth voice mail mailbox option where facilities permit. The specific type of business 
voice mailbox (deregulated) offered with this promotion may vary from time to time. 

This proposed modification affects neither the revenue analysis filed with the original promotion, 
nor any other provision of the promotion. 

Ifthere are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

9 F  KENTUCK" 

APR 0 1 2004 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony .Taylor@bellsouth.com 

March 24,2004 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 650-0238 

RECEIVED 

Dear Mr. Dorman: 

On February 20,2004, we notified you that we intend to begin offering a promotion called the 
"BellSouth Q MegaLink Q Promotion" to small business customers. During the promotional 
period of April 1,2004 through June 29,2004, new or existing small business customers who 
subscribe to MegaLink @ by signing a term election agreement will receive a waiver of non- 
recurring charges and a waiver of one month's recurring charges. 

Specific provisions and details of this promotion are as follows: 

1.  

2. 

3.  

4. 

This promotion is available to new and existing business subscribers who meet all the 
eligibility requirements defined below. 
Subscribers must sign a term agreement between April 1,  2004 and June 29, 2004 in order 
to participate in this promotion. Following this promotion window, subscribers will not be 
allowed to enroll in this promotion or receive promotion rewards. 
Subscribers who purchase BellSouthQ MegaLinkQ service or BellSouthQ MegaLinkQ 
Channel service by signing a twenty-four (24) month or greater term agreement will receive 
the following benefits: 
a. Customers will receive one (1) month waiver of the monthly recumng charges as well 

as a waiver of the non-recurring charges mentioned below. Waiver of one (1) month 
recurring charges applies to the first month of service. 

The waiver of monthly recurring charges and non-recurring charges app%~@.B%W&ollowing: 
Digital Local Channel, Inter-Office Channel, Voice Equivalent Channels, Feature 
Activation, and NAR's. 

21JBLIC S E R M X  F KENTUCK'/ COk(MfSS'QN 
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5.  

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

Existing C h e l i z e d  MegaLink@ or Point-to-Point subscribers who purchase additional 
circuits at the time of renewal of their contract, will also be eligiile for this promotion. 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
subscriier’s bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program, or Contract Service Arrangement offered by BellSouth. 
BellSouth@ MegaLink@ service subscribers are not eligiile to participate in the Key 
Customer reward program or Simple Savings program. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the hll retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless the 
subscriier is within six (6) months or less of their current contract. 
BellSouth may modify or terminate this promotion at any time following any required 
Commission notice. Notice of such changes to participants will be included in standard 
promotion communications, including but not limited to letters, emails, or faxes. 
In the event a subscriier terminates the term election agreement prior to the selected term, 
the subscriier must reimburse BellSouth for all rewards received prior to the date of such 
termination. Should the subscriber terminate the service purchased under this agreement 
before the term expires for reasons other than BellSouth’s material breach, the subscriber 
shall reimburse BellSouth for the installation and monthly recurring charges that were 
waived for the affected services as part of this promotion and shall pay any other applicable 
termination charges as described in A2.4.10 of BellSouth’s Tariff. This charge will appear 
on the subscriier’s final bill as a charge in the Other Charges & Credits section. 

An analysis of the rates and cost associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

BY ._ _ _  
EXECUTIVE DIRECTOR 
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Rate and Cost Summary 

24 Months 36 Months 

Revenue per Customer Over Term of Contract 
- Renewal Circuit 
- New Circuit 

Cost per Customer Over Term of Contract 
- Renewal Circuit 
- New Circuit 
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BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 502-5828667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@teIlsouth.com 

February 17,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1391 

Dear Mr. Dorman: 

By letter dated December 22, 2003, the Commission staff accepted our proposal to begin offering 
a new promotion called BellSouth @I Business Choice Rewards (renamed BellSouth @I Business 
Winning Rewards). The promotion is scheduled to end on June 30,2004. 

In order to avoid confusion, we would like to add the following clarification to the terms of this 
promotion: 

The waiver of installation charges and recurring charges as offered in the promotion applies only 
to q u a l i ~ n g  services purchased at the time of execution of the promotional agreement by the 
subscriber. 

This clarification affects neither the revenue and cost analysis filed with the proposal, nor any 
other provision of the promotion. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

All BellSouth Marks Contained Herein Are Owned by BellSouth Intellectual Propes4. 
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@BELLSOUTH 
BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
C Floor FAX 502-582-8667 Director 
601 W Chestnut Street Regulatory & External Affairs 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

January 23,2004 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1518 

Dear Mr. Dorman: 

On November 19, 2003, and again on December 17, 2003, we notified you of a new promotion 
called BellSouth 0 Business Smart Start that we intended to begin offering to business customers 
on January 2, 2004. The promotion was accepted by Commission staff in a letter dated 
January 14,2004. a 
We have now decided to terminate this promotion. Please accept this letter as notice that this 
promotion will be terminated on January 3 1, 2004. We apologize for any inconvenience that this 
cancellation may cause the Commission or staff. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

.)AN 3 1 2884 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

December 22,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1520 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion of BellSouth @ Complete Choice @ for 
Business service that we intend to offer to small business customers. During the promotional 
period of January 2, 2004 through March 3 1, 2004, small business customers who subscribe to 
BellSouth @ Complete Choice @ for Business service on a term agreement will receive a waiver 
of line connection charges. 

Specific provisions and limitations of this promotion are as follows: 

1. 

2. 

3 .  

4. 

This promotion is available to new business customers who meet all the eligibility 
requirements. 
Participating customers must sign a BellSouth@ Complete Choice@ for Business term 
agreement between January 2, 2004 and March 31, 2004 in order to participate in this 
promotion. Following this promotion window, customers will not be allowed to enroll in 
this promotion or receive promotion rewards. This promotion is available for resale for the 
duration of this enrollment period. 
Customers who purchase BellSouth@ Complete Choice@ for Business service by signing a 
BellSouth@ Complete Choice@ for Business term agreement of any length will receive a 
waiver of line installation charges (as defined in Section A4 of BellSouth's Tariff) for up to 

Specific BellSouth@ Complete Choice@ for Business service pro&#&Wpatures included 
in this promotion are: 

nine (9) lines. auBLrt; gclqy(ue I;onAh'l~h4r~ l p  

a. Flat Rate Lines JAN [I 3 jllili: 
b. Business Plus @ 
c. Over twenty (20) calling features r'(JffSU&N I Iu 4 i ) r  K*Jh '1 3' 
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5.  
6 .  

7. 

8. 

9. 

10. 

11. 
12. 

Promotion rewards will be given via a line connection waiver. 
BellSouth will not combine this promotion with any other promotion, program, or Contract 
Service Arrangement offered by BellSouth except BellSouth@ Welcoming Rewards. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may terminate or modifl this promotion at any time. 
In the event a customer terminates the term election agreement, the customer must pay a 
charge for the number of months remaining on such agreed upon term. This termination 
charge will appear on the customer's final bill as a charge in the Other Charges & Credit 
section. Payment of the termination charge does not release the customer fiom other 
previous amounts owed to BellSouth. In addition, the customer shall reimburse all rewards 
received under this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4* Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

December 22,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1519 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion called BellSouth @ MegaLink @ 
Rewards Plus that we intend to offer to small business customers. During the promotional period 
of January 2, 2004 through March 31, 2004, new and existing small business customers who 
subscribe to MegaLink @ service will receive a waiver of installation charges and a waiver of two 
months’ recurring charges on term agreements of 24 months, and a waiver of installation charges 
and a waiver of three months’ recurring charges on term agreements of 36 months. 

Specific provisions and limitations of this promotion are as follows: 

1 .  

2. 

This promotion is available to new and existing business subscribers who meet all the 
eligibility requirements. 
Customers must sign a term agreement between January 2, 2004 and March 31, 2004 in 
order to participate. Following this promotion window, customers will not be allowed to 
enroll in this promotion or receive promotion rewards. 
Customers who purchase BellSouth@ MegaLink@ service or BellSouth@ MegaLink@ 
Channel service by signing a twenty-four (24) month or thirty-six (36) month agreement will 
receive the following benefits: 
a. Customers who sign twenty-four (24) month term election agreements will received 

two (2) months waiver of the monthly recurring charges as well as a waiver of the 
initial installation charges (as defined in A4 of BellSouth’s Tariff). Waiver of two (2) 
months recurring charges applies to the first two (2) months of service. 

3. 

%JICli% All BellSouth marks contained herein are owned by BellSouth InteD oration 
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4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 
14. 

b. Customers who sign thirty-six (36) month term election agreements will received three 
(3) months waiver of the monthly recurring charges as well as a waiver of the initial 
installation charges (as defined in A4 of BellSouth’s Tariff). Waiver of three (3) 
months recurring charges applies to the first three (3) months of service. 

The waiver of monthly recurring charges mentioned above, applies to the following: Digital 
Local Channel, Inter-Office Channel, Voice Equivalent Channels, and NAR’s. 
Existing Channelized MegaLink@ or Point-to-Point subscribers who purchase additional 
circuits at the time of renewal of their contract, will also be eligible for this promotion. 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
BellSouth will not combine this promotion with any other promotion, program, or Contract 
Service Arrangement offered by BellSouth. 
BellSouth@ MegaLinkO service subscriiers are not eligible to participate in the Key 
Customer reward program or Simple Savings program. 
This promotion is only available to customers where BellSouth offers service and where 
facdities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless the 
subscriber is within six (6) months or less of the end of their current contract. 
BellSouth may terminate or modify this promotion at any time. 
In the event a customer terminates the term election agreement prior to the selected term, 
the customer must reimburse BellSouth for all rewards received prior to the date of such 
termination. Should the customer terminate the service purchased under this agreement 
before the term expires for reasons other than BellSouth’s material breach, the customer 
shall reimburse BellSouth for the installation and monthly recurring charges that were 
waived for the affected services as part of this promotion and shall pay any other applicable 
termination charges as descriied in A2.4.10 of BellSouth’s Tariff This charge will appear 
on the customer’s final bill as a charge in the Other Charges & Credits section. 

JAN 0 ‘2 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

W L  To yTaylor 
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BellSouth Telecommunications, Inc. 502-582-2164 
4m Floor FAX 502-562-8657 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@beIlsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

December 22,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1517 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion called BellSouth @ Centrex Preferred 
that we intend to offer to business customers. During the promotional period of January 2, 2004 
through March 3 1,  2004, business customers who subscribe to BellSouth @ Centrex service on a 
term agreement of 36 months or more will receive a waiver of installation charges on select 
Centrex features and a waiver of the first two months’ recurring charges. 

Specific provisions and limitations of this promotion are as follows: 

1.  

2. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Participating customers must sign a term agreement between January 2, 2004 and March 3 1, 
2004 in order to participate. Following this promotion window, customers will not be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Customers who purchase BellSouth@ Centrex service by signing a thirty-six (36) month or 
greater agreement will receive a waiver of installation charges. 
Specific BellSouth@ Centrex service features included in this promotion are: 

3. 

4. 
PU@LlG BR((iVtf35tc d(JMN)lS$IQh, a. Common Equipment* QF KENTUCKY 

b. Non-ISDN feature package* EFFECTIVE, 

c. Non-ISDN station links* 
d. NARS JAN 0 3 2QR4 
e. Hunting (where applicable) 
f Optional Features-System Communication Service ch 
(*A4 charges will be waived for these only) B 

All Bellsouth marks contained herein are owned by BellSouth Intellectual Property Corporation. 
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5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 
13. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
BellSouth@ ESSXO service and BellSouth0 MultiSewB service subscriiers who migrate to 
BellSouth@ Centrex are also eligible for this promotion. BellSouth@ Centrex service 
customers with an expired contract or with six (6) months or less remaining are also eligiile 
for this promotion. 
This promotion may be combined with BellSouth’s Key Customer and Simple Savings 
programs. 
This promotion is only available to customers where BellSouth offers service and facilities are 
available. 
Applicable taxes and fees will be based on the full retail price of all products and services. No 
taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may terminate or modify this promotion at any time. 
In the event a customer terminates a term election agreement, the customer must pay a 
charge for the number of months remaining on such agreed upon term. This termination 
charge will appear on the customer’s final bill as a charge in the Other Charges & Credit 
section. Payment of the termination charge does not release the customer fiom other 
previous amounts owed to BellSouth. In addition, the customer shall reimburse all rewards 
received under this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

d 3 a G L  
V 

~ J B L I L  S t  W I C t  CUMMI W O k  
QF KENTUCKY 

EFFECTIVE 

WRSUANT ro 807 KAR 5.011 
- SECTION 9 ( 7 )  
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EXECUTIVE DIRECTOR 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4b Floor FAX 502-582-8667 

Tony Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

December 19,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On December 10, 2003, BellSouth filed a tariff proposal to grandfather the current BellSouth @ 
PreferredPack (SM) Plan service, and reintroduce a new revised BellSouth @ PreferredPack (SM) 
Plan service (Please see 64- 1593). The proposed effective date for this tariff is January 9, 2004. 

We would now like to propose a new promotion, called the $5 Discount for Reacquisition and 
Winover Promotion, for the revised PreferredPack Plan that will become effective on the same 
day as the proposed tariff, January 9, 2004. The specific provisions and limitations of the 
promotion are as follows: 

1. 
2. 

3. 

The promotion is scheduled to begin on January 9,2004 and end on January 8,2005. 
Services included in this promotion are the BellSouth@ PreferredPackSM plan and the 
BellSouth@ Complete Choice@ family of plans. 
Any reacquisition or winover customer who currently is not using BellSouth for local 
service and who switches to BellSouth and purchases 1)  the BellSouth PreferredPack 
plan or any product in the BellSouth Complete Choice plan family and 2) any 
BellSouth Long Distance product other than BellSouth Long Distance Unlimited 
service will receive a $5  monthly discount on the PreferredPack plan or the product 
fiom the Complete Choice plan family. 
Participating customers must either not currently have local service with BellSouth or 
not have service with BellSouth on one or more of their existing lines, including the 
line on which the service qualifllng for this promotion will be provisioned. 
Participating customers must have local service or equivalent (wireless in lieu of wire- 
line) at the same local service address on one or more of@&~.g&,j@~~M,ss,oh 

4. 

5 .  

OF KENTUCKY 
All BellSouth marks contained herein are owned by BellSouth Intellectual P%b&yforporation 
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6. 

7.  

8. 

9. 

10. 

11. 
12. 
13. 

14. 

15. 
16. 

Participating customers must request service at the same address and in the same 
name, unless the customer is planning an imminent move fiom one address in 
BellSouth territory to another address in BellSouth territory within 30 days of 
responding to the offer. In the case of an imminent move, the BellSouth representative 
can offer the customer the promotion and place the order at the new address. 
Participating customers must have not had local service with BellSouth for at least 10 
days prior to the new service connection date. 
Participating customers must switch their local service to BellSouth and purchase the 
following products: 
a. The Preferredpack plan or a product fiom the Complete Choice plan f d y ,  and 
b. A BellSouth Long Distance product other than BellSouth Long Distance 

Unlimited service. A specific long distance plan must be selected. Selecting a 
BellSouth PIC and LPIC without selection of a Long Distance plan will not qualifj 
a customer for this discount. 

Participating customers must have the eligible services on their new service orders (N) 
in order to receive the promotional offer. 
The benefits of this promotion will be extended to existing BellSouth customers who 
call the BellSouth business office and request this specific offer. 
Participating customers must place their orders on or before January 8,2005. 
This offer is valid for only one (1) service line at the intended local service address. 
Participating customers must place their orders through a BellSouth business office, 
outbound telemarketing vendor, or alternate channel. 
Once customers complete the above requirements they will receive the $5 discount on 
their monthly bills. If a customer cancels or discontinues one or more of the qualifjmg 
services, he will be ineligiile for the discount. 
BellSouth may discontinue or modi@ this promotion at any time. 
This offer may be combined with cash back offers or other promotional offers on the 
same services, as such offers may be concurrently available fiom time to time, 
provided that the Company may prohibit the combination of this promotion with any 
other promotion, at the Company's discretion. This promotion may not be combined 
with the Unlimited Reacquisition Bundle Offer. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. Also, please see 
the enclosed motion for expedited approval. If there are any questions concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

/ 

BY ,./& . La-- 
EXECUTIVE DIRECTOR 
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9. Customers may only redeem one (1) coupon per regulated product purchased within the 
promotion period per customer account. 

10. New or existing BellSouth residential customers purchasing one of the following services are 
eligible to receive a coupon redeemable for $25 cash back: BellSouth@ Complete Choice' 
service, BellSouth@ Complete Choice' Two-Line Plan package, BellSouth' Complete 
Choice@ Three-Line Plan package, Area Plus@ with BellSouth@ Complete Choice@ plan, Area 
Plus@ Two-Line Plan package with BellSouth@ Complete Choice@, Area Plus@ Three-Line 
Plan package with BellSouth' Complete Choice@, BellSouth@ PrefmedPackSM plan (any 
version). 

1 1. Existing BellSouth customers must upgrade fiom basic local service to one of the above listed 
Complete Choice@ or PrefmedPackSM products to receive cash back for their regulated 
service. 

12. New subscribers to Complete Choice' service and PrefmedPackSM service are only eligible 
for this offer if they have not previously received the 'PrefmedPackSM service or Complete 
Choice' service $25 cash back offer during the promotion period (01/05/04 to 03/31/04). 

PrefmedPackSM plans will not be eligible for the cash back offer. 

address are not eligible for the Complete Choice' cash back offer. 

address are not eligible for the PreferredPacksM service cash back offer. 

customer to be eligible to receive cash back. 

13. Customers that downgrade &om Complete Choice@ service to one of the above listed 

14. Customers that transfer qualifjmg Complete Choice@ service fiom one address to another 

15. Customers that transfer qualifjmg PreferredPackSM service fiom one address to another 

16. Complete Choice' service or PrefmedPackSM service order must be complete by 04/30/04 for 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 



BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

C Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

December 19,2003 h , 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 4 

2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 4-1513 

Dear Mi. Dorman: 

On November 18, 2003, we notified you of a promotion called Consumer Answers (TWSM) 
Cash Back Promotion that we intend to offer to residence customers. During the promotional 
period of January 5,2004 through March 31,2004, residence customers who subscribe to any of 
the following services will receive a coupon redeemable for $25 cash back: BellSouth @ 
Complete Choice @ service, BellSouth @ Area Plus @ with Complete Choice @ service, and 
BellSouth @ Preferredpack (SM) Plan service. 

Specific provisions and limitations for this promotion are as follows: 

1. Participating customers must place their orders for promotion eligible product(s) or service(s) 
between 01/05/04 and 03/3 1/04. 

2. Customer orders must be completed and/or billing begun prior to coupon redemption. 
3. Participating customers must fill out and mail the coupon(s) to the specified address by the 

specified date to redeem. 
4. Only customers who correctly redeem the coupon(s) by the postmark deadline date will be 

eligible to receive a check(s). 
5. A participating customer must be a current subscriber to the promotion-eligible BellSouth 

service at the time of coupon redemption. 
6.  BellSouth may discontinue or modi@ this promotion at any time. 
7. This offer is valid for only one (1) service line at the intended local service address. 
8. Customers that transfer qualiflms service fiom one address to another address are not eligible 

for the cash back offer. 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation. 
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BellSouth Telecommunications, Inc 502-582-2164 
4th Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatoly & External Affiirs 

Tony.Taylor@bellsouth.com 

December 19,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

On November 25, 2003, we notified you of a promotion of the BellSouth @ Select Business @ 
Program that we intend to offer. During the promotional period of January 4, 2004 through 
December 31, 2004, program participants who average between $300 and $3,000 per month in 
BellSouth spending during a calendar quarter may be awarded additional reward options. 
Information relative to the additional reward options will be available at 
www. bellsouthselectbusiness. com. 

Specific provisions and limitations of this promotion are as follows: 

1. Program participants will not receive Bonus Rewards under this special promotion and 
benefits under the existing BellSouthB Business Perks special promotion for the same 
BellSouth spending. Customers enrolled in the existing BellSouthB Business Perks 
special promotion (scheduled to terminate on February 16, 2004) and not participating in 
the BellSouthB Select Business@ Program but who meet the general Program eligibility 
criteria will be automatically enrolled in the BellSouthB Select BusinessB Program. 
This promotion is available to Program participants who average between $300 and $3000 
per month in BellSouth spending (including BellSouth Internet for Business services) 
during a calendar quarter. 
Program participants who subscribe to any of the following BellSouth plans, services or 
term agreements during the relevant quarter are not eligible for the additional reward 
options: Key Customer program, any ReacquisitiodWinback program, BellSouth@ 
Complete Choice@ for Business term agreement, Primary Rate ISDN term agreement, 
Contract Service Arrangement for any product, Volume and Term a reement & any 
service or analog Private Line service. 

2. 

3. 

PUBLlC SERVICE COMM'=' 
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EFFECTIVE 
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4. Program participants who qualify for a bonus reward will be notified within 30 days 
following the end of the calendar quarter. The additional reward will be forfeited if 
the Program participant fails to provide notice of the selected redemption option by 
the end of the calendar quarter immediately following the quarter in which the bonus 
reward was earned. Reward options are subject to change. The following bonus 
reward options are in addition to the Select Points awarded to Program participants: 
a. 
b. 
c. 
d. 
BellSouth may modify any part of this promotion, including but not limited to any of the 
reward options at any time. Notice of such changes will be included in standard 
promotion communications, including but not limited to letters, emails, or faxes. 
Information regarding this Bonus Reward Promotion, including bonus reward redemption 
options, is available at the BellSouthB Select BusinessB Program website. 
Bellsouth may terminate the promotion at any time. In the case of promotion termination, 
subscribers who have earned rewards under this promotion will have ninety (90) days fiom 
the date of notification to redeem any unused rewards. BellSouth will cease tracking and 
offering rewards as of the termination date. 

One hundred dollar ($100) check 
One hundred dollar ($100) VIP Gift Card 
Two (2) months of BellSouth BusinessB FastAccessB DSL service 
Four thousand (4000) Select Points 

5. 

6 .  

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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BellSouth Telecommunications, Inc 502-582-2164 
4th Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External AhiT 

Tony Taylor@bellsouth.com 

December 18,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1522 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion called BellSouth @ Integrated Solutions 
that we intend to offer to business customers. The promotional period will begin on January 2, 
2004 and run through March 3 1 , 2004. 

BellSouth @ Integrated Solutions offers business subscribers a variety of voice, data, and 
networking options and a flexible range of communication choices provisioned over a single T-1. 
BellSouth@ Integrated Solutions T- 1 or BellSouth@ Integrated Solutions PRI standard packages 
include: 

a. Analog, Digital Voice channels or Primary Rate ISDN Voice channels (8-22) 
b. Dedicated Internet Access (128K-768K) 
c. Shared Web Hosting (200 MB space and 30 email boxes) 
d. 1FB for out-of-band monitoring 
e. CPE Maintenance Package 
f. 
g. Customer Premise Equipment 

Inter-office facilities up to 75 miles 

Subscribers who purchase BellSouth@ Integrated Solutions by signing a twenty-four (24) month 
agreement will receive package rate starting at six hundred thirty nine dollars ($639) and a three 
thousand ($3,000) installation charge. Subscribers who purchase BellSouth@ Integrated 
Solutions by signing a thirty-six (36) month or greater agreement will receive a package rate of 
six hundred thirty-nine dollars ($639) and a waiver of installation charges (as defined in Section 
A4 of BellSouth’s Tariff). Additional components below may be ad&bg ir 
standard package at an additional charge: 

k 
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a. 
b. 
c. 

Additional voice channels (available in 64K increments) 
Additional data channels (available in 2-channel increments) 
For T- 1 option only: Call Forwarding Business Line, Call Forwarding Don't Answer, 
Call Transfer, Call Waiting, Hunting, Three-way Calling, 30 Code Speed Calling, Call 
Forwarding Variable, Remote Activation of Call Forwarding, Caller ID Name and 
Number Deliver, (w/Anonymous Call Rejection), Repeat Dialing (*66), Call Return 
(*69), Message Waiting-Stutter Dial Tone, and Message Waiting-AudioNisual. 

Frame Relay -Additional Permanent virtual Circuits (PVCs) (as available) 
Non-recurring and recurring charges will apply for these additional add-on 
components . 

d. Direct Inward Dialing 
e. 
f 

~ 

Additional provisions and specific limitations of this promotion are as follows: 

1. 

2. 

3. 

4. 

5. 

6. 
7. 
8. 

9. 

10. 

11. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements 
Participating customers must sign a term agreement between January 2,2004 and 
March 3 1, 2004 in order to participate. Following this promotion window, customers will 
not be allowed to enroll in this promotion or receive promotion rewards. 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
Subscriber's bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
BellSouth will not combine this promotion with any other promotion, program or 
Contract Service Arrangement offered by BellSouth. 
Customers who have this Bellsouth@ Integrated Solutions promotion may not participate 
in the Key Customer Program, BellSouth@ Simple Savings, BellSouth@ Business Winning 
Rewards, BellSouth Premium Rewards program, BellSouth@ Welcoming Rewards, or 
Volume and Term. 
BellSouth0 Bandwidth Advantage subscribers are eligible for this promotion. 
All term election agreements must be signed by March 3 1,2004. 
Moves to an existing account (inside or outside) will incur an additional non-recurring 
charge of three thousand dollars ($3,000) ($1,500 regulated, $1,500 non-regulated). 
Voice additionslchanges will incur a one hundred-dollar ($100) per order non-recurring 
charge (regulated). 
Data additiodchanges will incur a five hundred-dollar ($500) per order non-recurring 
charge (regulated). 
Any additions or changes that require CPE change will incur a one thousan 

'JUBLIG SEHVl c!? E (EbbW4Slt 1h 
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12. 

13. 

14. 

15. 

16. 

17. 
18. 

Voice features additionslchanges will incur a twenty-dollar ($20) per order non-recurring 
charge. 
This promotion is only available to subscribers where BellSouth offers service and 
where facilities are available. 
Applicable taxes and fees will be based on the hll retail price of all products and 
services. No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may modifl or terminate this promotion at any time. 
In the event a customer terminates the term election agreement, the customer must pay 
a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the customer’s final bill as a charge in the Other 
Charges & Credit section. Payment of the termination charge does not release the 
customer from other previous amounts owed to BellSouth. In addition, the customer 
must reimburse all rewards received under this promotion. 

An analysis of the rates and costs for the two options is attached. Please see the enclosed petition 
for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

3UBLIC SERVICE CQMMISSOb 
QF KENTUCKY 
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Revenue and Cost Summary 
(Typical) 

MegaLink @ Option: 

24 Months 36 Months 

PRI Option: 

24 Months 36 Months 

Revenue: 

cost: 

Contribution: 
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BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

December 18,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1521 

Dear Mr. Dorman: 

On November 19,2003, we notified you of our intentions to offer the 2004 Key Customer 
promotion to small business customers. During the promotional period of January 2, 2004 
through December 3 1,2004, small business customers who are served from specified competitive 
wire centers, and who sign a service agreement of twenty-four (24) or thirty-six (36) months, will 
receive rewards in the form of credits on their bills. Promotion participants who add services 
during the promotional period will also receive waivers of line connection charges associated with 
those additions. 

Specific provisions and limitations of this promotion are as follows: 
0 

0 

This promotion is available to existing BellSouth business customers subscribing to local 
exchange service. 
Monthly BellSouth charges for subscriber's location must be seventy-five dollars ($75) to 
three thousand dollars ($3,000) (excluding Hunting, Analog Private Line, BellSouth@ Primary 
Rate ISDN, BellSouth@ Integrated Solutions, BellSouth@ Frame Relay service, and 
BellSouth@ MegaLink@ service revenue) to receive the rewards. 
The customer's location must be located in one of the following wire centers: 

Louisville: Armory Place, Westport Road, St. Matthews, Bardstown Road, Okolona, 
Beechmont, Six-Mile Lane, Jeffersontown, Anchorage, Third Street, Valley Station, 26& 
Street, Shively, Crestwood, Fern Creek, Harrods Creek; Bowling Green Main; Paducah: 
Main, Lone Oak, Reidland; Owensboro; Corbin; Richmond; Hopkinsville; Frankfort: 
Main, East; Henderson; Mayfield; Winchester; Bardstown; Murray; Shelbyville; 
Georgetown; Madisonville; Dandle; Franklin; Mt. Sterling; Benton; Cynthiana; 
Prestonsburg; Pikeville Main; Paintsville; Maysville; Middlesboro; Oak Grove; Lagrange; 
Paris; Whitesburg; Russellville; Lawrenceburg; Stanton; v : m s p k k ;  
Harlan; Eddyville; Williamsburg. EFFEf2TIVE 
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Monthly Billed BellSouth 
Regulated Charges 

$75- $3000 
Hunting Reward 

BellSouth@ Complete Choice@ for Business Package subscribers are not eligible to receive 
the Hunting reward. 
Customers must sign a twenty-four (24) month or thirty-six (36) month term election 
agreement to receive the rewards. 
Customers will earn for each such month of the term a reward in an amount equal to the 
applicable reward percentage times the customer’s monthly billed BellSouth regulated 
charges; in addition, if applicable, the customer will earn for each month of the term a reward 
for Grouping (Hunting) Service equal to the applicable reward percentage times the 
customer’s hunting charge. 
Reward: Specified percentage of the customer’s regulated total billed revenue (TBR) (charges 
to the customer) fiom the General Subscriber Service Tariff and Private Line Service tariffs. 

24 Month 36 Month 

10% 15% 
50% 100% 

The monthly total billed BellSouth regulated charges consists of end-user monthly billed 
BellSouth regulated charges at qualimg locations excluding: non-promotion services, non- 
regulated charges, other fees, taxes, late payment charges, charges billed pursuant to federal 
or state access service tariffs, charges collected on behalf of municipalities (including, but not 
limited to services for 91 1 service and dual party relay services), and charges for services 
provided by other companies. 
Customers that participate in the promotion and also subscribe to new service during the 
promotional period will not be billed for the line connection charges associated with the 
service order. This will include the Line Connection Charge (fist and additional lines, line 
equivalents, and trunks) as described in A4 of BellSouth’s Tariff. 
Customers with multi-locations that are billed to other numbers or CLUB billed may have all 
locations participate as long as one location in an eligible location meets the revenue 
requirement. 
Should the customer’s charges decrease below seventy-five dollars ($79, the customer will 
not receive the reward until the customer’s monthly charges meet this minimum TBR amount 
of seventy-five dollars ($75). 
Should the customer’s charges exceed the three thousand dollar ($3,000) threshold, the 
customer will only receive the maximum reward allowed under this promotion for monthly 
charges up to three thousand dollars ($3,000). 

JAN 0 2 2004 
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Monthly Billed BellSouth 
Regulated Charges at time 

of enrollment 
$75 - $3,000 

The reward will appear as a credit in the Other Charges & Credits section of the customer’s 
bill in either the current or a subsequent billing period usually within one or two billing cycles. 
Participation in the promotion begins on the date the customer commits to a term election and 
BellSouth accepts (unless voided by BellSouth). Depending on the customer’s billing cycle, 
the term may begin in the current month or the month following, or the billing cycle that 
BellSouth completes the subscriier’s term election agreement order. The customer will earn 
for each such month of the term a reward in an amount equal to the applicable reward 
percentage times customer’s monthly billed BellSouth regulated charges; in addition, if 
applicable, the customer will earn for each month of the term a reward for Hunting Service 
equal to the applicable reward percentage times the subscriber’s hunting charge. 
In the event the customer terminates the term election agreement, the customer agrees to pay 
liquidated damages to BellSouth as provided below based upon the number of months 
remaining on the term, plus any special promotional rewards received. These charges will 
appear on the customer’s final bill as a charge in the Other Charges & Credits section. 
Payment of this charge does not release the customer fiom other previous amounts owed to 
BellSouth. 

0 

Set charge to be multiplied by 
number of months remaining on 

term after disconnect 
$30 

0 Customers with BellSouth@ Centrex service, BellSouth@ MultiServO Service and 
BellSouth@ ESSXB service with Secondary Location Addresses not meeting the per location 
revenue requirement may have all locations participate as long as they are billed under the 
same account and at least one location is located in a specified wire center. 
Once enrolled, if the customer moves to a location outside the specified wire center, the term 
election agreement will continue throughout the remaining term. 
Unless the customer notifies BellSouth in writing of its intent not to renew for another like 
Term under the Promotion at least sixty days (60) prior to expiration, then upon expiration of 
the initial Term, the Agreement shall be automatically renewed for the same Term initially 
selected. 
Applicable taxes and fees will be based on the full tariff price of all products and services, and 
no taxes or fees will be added to the amount of any reward under this promotion. 
The term election is subject to and controlled by the provisions of BellSouth’s lawfblly filed 
tariffs, including any changes therein as may be made fiom time to time. 
Customers with aggregate annual billing, per state of BellSouth services exceeding thirty-six 

0 

0 

0 

thousand dollars ($36,000) at the time of enrollment, are not eligiile to partici ate in this 
promo tion. 31 ~BLIC: s ~ ~ ? v I &  COMMISSION 

OF KFNTUCKY ” ,..._.. - 

Rewards as well as hunting rewards (for Hunting service) apply only to mo&F#jW!!# billed 
BellSouth regulated charges within a state, not across states. 
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BellSouth@ Complete Choice@ for Business Package subscribers may participate in the 
promotion but are not eligible to receive the additional hunting reward. 
Analog Private Line, BellSouth@ Primary Rate ISDN, BellSouth@ Integrated Solutions T-1, 
BellSouth@ Frame Relay service, and BellSouth@ MegaLinkB services will not be included in 
qualifjmg revenue under this promotion or entitled to rewards for the related revenues. 
Except as provided below, customers participating in Contract Service Agreements, 
BellSouth@ Complete Choice@ for Business Term Plan, Welcome Back Win Back, Full 
Circle, Advantage Plus, Hunting Promotion, Simple Solutions, Simple Savings or any 
previous Key Customer Promotion (where available) are not eligiile to participate in this 
promotion. 
However, customers currently participating under an existing BellSouth Small Business 
Promotion local exchange term election agreement may migrate to this promotion without 
incurring any termination liability 6om the existing promotion if the customer has twelve (12) 
months or less remaining under the existing term election agreement for local exchange 
services with BellSouth, and the customer agrees to another BellSouth Small Business local 
exchange term election agreement that provides for an equal or greater number of business 
access lines than under their existing local exchange term election agreement. The new local 
exchange service term agreement will be based upon monthly business access line rates in 
effect at the time the new local exchange service term election agreement is effective. 
BellSouth may terminate this promotion at any time; provided, however, that customers 
participating in the promotion will continue to receive this promotion for the remaining term 
of their term election agreements. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

.)AN I, 2 2004 
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cost: 
Recurring 
Non-Recurring 

Total Cost 

Contribution: 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4 Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

December 22,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1518 

Dear Mr. Dorman: 

On November 19, 2003, and again on December 17, 2003, we notified you of a new promotion 
called BellSouth @ Business Smart Start that we intend to offer to business customers. During 
the promotional period of January 2, 2004 through June 30, 2004, business customers who 
subscribe to basic exchange service or PBX Trunk service on a term agreement of 12 months or 
more will receive a waiver of installation charges and discounts on the monthly recurring charges 
for these services and for Grouping (Hunting) service that vary in amounts by the length of the 
contract chosen. 

In addition to the provisions and limitations for the promotion identified in our December 17, 
2003 filing, please add the following limitation: 

- This promotion is limited to subscribers with three (3) to ten (10) lines. 

Thank you for your consideration. We apologize for any inconvenience this request may cause 
the Commission or staff. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

PUBLIC SEWICE COMMISSION 

FFPFCTIVE 
Very truly yours, OF KENTUCKY 
I 

C L J A N  0 2 2004 

BY 
EXECUTIVE DIRECTOR 
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BellSouth Telecommunications, Inc. 502-562-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Twelve (12) Month 
Contract Term Length 

Tony Taylor 
Director 
Regulatory & External Affairs 

Promotion RewqT& ~ E K ~ I G E  C Q M M ~ : ~ ~ ~ Q ~  
')F KENTWCK~ 

CCCFPTIV 

Tony.Taylor@bellsouth.com 

2. A fifteen percent (1  5%) monthly reward on recurring chargeslAN 0 2 2004 
3. A fifty percent (50%) monthly reward off the normal cost of Hunting 

\ 

December 17,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1518 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a new promotion called BellSouth @ Business Smart 
Start that we intend to offer to business customers. During the promotional period of January 2, 
2004 through June 30,2004, business customers who subscribe to basic exchange service or PBX 
Trunk service on a term agreement of 12 months or more will receive a waiver of installation 
charges and discounts on the monthly recurring charges for these services and for Grouping 
(Hunting) service that vary in amounts by the length of contract chosen. 

The specific provisions and limitations of this promotion are as follows: 

1. 

2. 

3. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Participating customers must sign a term agreement between January 2, 2004 and June 30, 
2004 in order to participate. Following this promotion window, customers will not be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Customers who purchase a new basic exchange line (1FB) or PBX Trunk by signing a term 
agreement will receive percentage rewards as defined below: 

mailto:Tony.Taylor@bellsouth.com
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Twenty-four (24) Month 
Contract Term Length 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 
12. 

Promotion Rewards 

Thirty-six (36) Month 1 Contract Term Lendh Promotion Rewards 
1. Installation charges (as defined in BellSouth's A4 Tarif€) will be waived, 
2. A twenty-five percent (25%) monthly reward on recurring charges 
3. A one hundred percent (100%) monthly reward off the normal cost of 

Hunting: 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
Subscriier's bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 
This promotion is only available to customers where there is a minimum of ten (10) 
locations operating under the same name. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may modify or terminate this promotion at any time. 
In the event a participating customer terminates a term election agreement, the customer 
must pay a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the customer's final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the customer fi-om 
other previous amounts owed to BellSouth. In addition, the customer must reimburse all 
rewards received under this promotion. 

,I bpbtr, SEK\/iCE C;OMMISS''I\' 
?F KENTUCKY 

An estimate of the revenue and cost effect expected fi-om this promotion is &&ks'$$f Please see 
the enclosed petition for confidential treatment of sensitive competitive inf 1 gmtip2 0 u'i 
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If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

p <?+ 
Tony Taylor 

PURSUANT TO 807 #AR 5.017 
SECTION 9 (1 \ 

EXECUTIVE DIRECTOR 
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Revenue and Cost Summary 

Revenue: 

Recurring 

Total Revenue 

cost: 

Recurring 
Non-recurring 

Total Cost 

Contribution: 
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JAN 0 2 2004 

PURSUANT TO 807 KAR 5 GI1 
- SECTION 9 (1) 

BY 
[EXECUTIVE DIRECTOR 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 

Tony .Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

December 19,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

> -  
. - I  

’.,’ 

Re: 64-1516 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion called BellSouth Select @ Welcome 
Bonus that we intend to offer to business customers. During the promotional period of January 2, 
2004 through March 31, 2004, business customers who join the BellSouth Select @ Business 
program and sign an agreement for BellSouth @ Complete Choice @ for Business service or 
BellSouth @ Simple Savings will receive a one-time Select bonus point reward. 

Specific provisions and limitations for this promotion are as follows: 

1. This promotion is available to new and former business subscribers who meet all the 
eligibility requirements outlined in this promotion description. Existing BellSouth Select@ 
members who are adding a new location under the BellSouth Select@ Welcome Bonus 
promotion will also be eligible for this promotion provided they meet all the other named 
criteria. 
Participating customers must sign a term agreement between January 2, 2004 and March 3 1, 
2004 in order to participate in this promotion. Following this promotion window, 
customers will not receive promotion rewards. 
Participating customers who purchase BellSouth@ Complete Choice@ for Business or 
Simple Savings by signing a twenty-four (24) month or thirty-six (36) month or greater 
agreement and join the BellSouth Select@ Business program will receive a one-time (1) 
reward of BellSouth Select@ bonus points as described in the chart on the next page: 

2. 

3. 

~, rRL,c SERVICE c;oMMISSl!lb. 
OF KEN TUCK'^ 

FFFFC‘YVk 
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Customer Total Billed 
Revenue Per Month 

$100 - $250 

4. 

5.  

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

Number of BellSouth 
Select@ Points 

Awarded 

Cash Value of Reward 

2.000 $50 
$251 - $500 

$501 + 
5,000 $125 
10.000 $250 

Promotion rewards and the customer's account balance can be checked by visiting the 
BellSouth Select@ Business program web site www.bellsouthselectbusiness.com, by calling 
the Select Service Center, or through a BellSouth Select@ Business@ Program quarterly 
balance statement. 
Bonus points will be applied to the customer's BellSouth Select@ Business program 
account balance within six (6) to eight (8) weeks after the customer signs the term 
agreement and enrolls in the BellSouth Select@ Business program. 
Customers must qualify for and enroll in BellSouth Select@ Business program during the 
promotion period named above. 
BellSouth will not combine this promotion with any other promotion, program or Contract 
Service Arrangement offered by BellSouth, except for the New BellSouth@ Complete 
Choice@ for Business Promotion and Simple Savings. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Customers who have total billed revenue of less than one hundred dollars ($100) per month 
are not eligible for this promotion. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
All BellSouth@ Select Business program bonus points awarded for this promotion shall be 
redeemable consistent with the terms and conditions of the BellSouth Select@ Business 
program. 
Further information concerning the BellSouth Select@ Business Program is available at 
www.bellsouthselectbusiness.com. In the event of a conflict between any informat,&q et 
forth in the referenced web site and this iiling, the terms and cdhRMo?f$'#$~&gs&ll 
prevail. crrF;CTIVF 

BellSouth may terminate or modify this promotion at any time. 
JAN 6 'E 1004 
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An estimate of the revenue and cost effect of this promotion is attached. 
petition for confidential treatment of sensitive competitive information. 

Please see the enclosed 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly your , 

@$2T@- 
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Revenue and Cost Summary 
(Annual) 

Revenue: 

cost: 
Recurring 
Benefits 

Total Cost 

Contribution: 
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BellSouth Telecommunications, Inc 502-582-2164 
C Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

December 17,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 

h Frankfort, Kentucky 40602-06 1 5 8 .  

- 
Re: 64-1515 

> 

Dear Mr. Dorman: 

On November 19, 2003, we notified you of a promotion of additional lines that we intend to offer 
to small business customers. During the promotional period of January 2, 2004 through March 
31, 2004, small business customers who add additional lines on a term agreement will receive a 
waiver of the line connection charges and a one-time $100 bill credit. 

Specific provisions and requirements for this promotion are as follows: 

1.  

2. 

3.  

4. 

5.  

6. 

7. 

This promotion is available to existing business customers who meet all the eligibility 
requirements. 
Participating customers must have or sign a term agreement between January 2, 2004 and 
March 31, 2004 in order to participate. Following this promotion window, customers are 
not allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Existing subscribers that have or sign a term agreement and purchase additional lines will 
receive a waiver of line connection charges (as defined in Section A4 of BellSouth's Tariff) 
for all lines added plus a one (1) time bonus of a one hundred dollar ($100) bill reward. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of,&p-~~&g@gi&tisimk~~. 
No taxes or fees will be added to the amount of any reward under this p 
There is a limit of one bill reward on the same account, at the same address, and in the same 
name. 

mailto:Tony.Taylor@bellsouth.com
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8.  

9.  
10. 

Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may modify or terminate this promotion at any time. 
In the event a participant terminates a term election agreement, the customer must pay a 
charge for the number of months remaining on such agreed upon term. This termination 
charge will appear on the customer's final bill as a charge in the Other Charges & Credit 
section. Payment of the termination charge does not release the customer fiom other 
previous amounts owed to BellSouth. In addition, the customer will reimburse all rewards 
received under this promotion. 

An estimate of the revenue and cost effect expected fiom this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

" Tony Taylor 
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Recurring Revenue 

cost: 

Recurring Cost 
Waived Non-recurring Charges 
Benefit 

Total Cost 

Contribution: 



BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth com 

Regulatory & External Affairs 

December 18,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion that we intend to offer to residence 
customers. During the promotional period of January 2, 2004 through December 26, 2004, 
residence customers who switch to BellSouth fi-om another local service provider and subscribe to 
either BellSouth @ Complete Choice @ service or BellSouth @ Preferred Pack (SM) plan service 
will receive a $25 gifi card. 

Specific provisions and limitations of this promotion are as follows: 

1. 

2. 

3. 

4. 

5.  
6.  
7. 

Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines, including the line on which 
the service qualifjmg for this promotion will be provisioned. 
Participating customers must have local service or equivalent (wireless in lieu of wire-line) at 
the same local service address on one or more of their existing lines fi-om another provider. 
Participating customers must request service at the same address and in the same name, unless 
the customer is planning an imminent move from one address in BellSouth territory to another 
address in BellSouth territory within 30 days of responding to the offer. In the case of an 
imminent move, the BellSouth service representative can off' the customer the promotion 
and place the order at the new address. 
Participating customers must have not had local service with BellSouth for at least ninety-one 
(91) days prior to the new service connection date, or must have never been a Bellsouth 
customer and currently have service with another provider. 
Participating customers must place their orders on or before 12/26/04. 
This offer is valid for only one (1) service line at the intended local service address. 
Participating customers must place their orders through a BellSouth business of)j8m#wd I .  

PUBLIC SERVICE telemarketing vendor, or alternate channels as indicated. 9~ KENTUCK'-'/ 
F FF F c?!I'F 
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8. Participating customers must iill out a coupon and mail the coupon to a specified address by a 
specified date in order to receive the gift card. 

9. Once a customer completes the above requirements they will receive the gift card. If the 
customer cancels or discontinues the qualiwg service prior to hl=ent, he will be ineligible 
for the gift card. 

10. BellSouth may discontinue or modi@ this promotion at any time. 
1 1. Customers must have the eligible services on their new service order (N) in order to receive 

the promotional offer. 
12. This offer may be combined with cash back offers or other promotional offers on the same 

services, as such offers may be concurrently available fi-om time to time, provided that the 
Company may prohibit the combination of this promotion with any other promotion, at the 
Company's discretion. 

An analysis of the rates and costs associated with this promotion, as well as with this promotion 
combined with other promotional offers, is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

LJIJHSUHNT rc) a07 KAR 5 017 
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BellSouth Telecommunications, Inc. 
4a Floor 
601 W. Chestnut Street 
Louisville, KY 40203 

502-582-2164 
FAX 502-582-8667 

Tony Taylor 
Director 
Regulatory & External Affairs 

Tony .Taylor@bellsouth.com 

December 18,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Semlce Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1511 

Dear MI-. Dorman: 

On November 18, 2003, we notified you of a new wireless retention promotion that we intend to 
offer to residence customers. This promotion has now been named the Consumer Wireless 
Combined Bill Reward Offer. During the promotional period of January 2, 2004 through 
December 27, 2004, residence customers who also subscribe to Cingular Wireless Service and 
combine their BellSouth and Cingular Wireless bills will receive a 10% discount off their Cingular 
Wireless plan. The offer is limited to Cingular Wireless Plans up to $99.99. 

Specific provisions and limitations of this promotion are as follows: 

1. Services included in this promotion are: 
Basic Exchange service (1FR) plus 2 Features 
Area Plus@ service 
BellSouth@ Complete Choice@ service family of products 
Cingular Wireless service 

Participating customers must currently subscribe to both BellSouth landline service 
with a minimum of a 1FR plus 2 features and have an active Cingular Wireless 
account. 
The following features are exempt and do not qualify towards the 1FR + 2 features 
minimum: Call Forwarding Busy Line, Call Forwarding Don't Answer, Message 
Waiting Indicator, *98. 

2. 

3. 

mailto:Taylor@bellsouth.com
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4. The offer will allow the customer to either move to a BellSouth@ AnswersSM 
wireless plan that will include a 10% discount off the customer's new Cingular 
monthly recurring charge or to receive a discount off their existing Cingular Wireless 
plan's monthly recurring charge if they would be willing to allow BellSouth to 
combine their bills for the local and wireless services that are offered. 
BellSouth may discontinue or modify this promotion at any time. 5 .  

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
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D a  1 : 2003 
BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director i, ' 

601 W Chestnut Street Regulatory & External Affairs . 
Louisville KY 40203 

Tony.Taylor@bellsouth.com 

December 18,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1510 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a new promotion called the BellSouth @ Classic 
Choice (SM) Promotion that we intend to offer to small business customers. During the 
promotional period of January 2, 2004 through June 30, 2004, small business customers will be 
offered a choice of three options at reduced monthly rates for ninety (90) days. The discounted 
optional services are: (1) Caller ID Deluxe service, (2) BellSouth @ Memory Call @ - Answering 
Service Deluxe Voice Messaging Service and Voice Mail Companion Services Package, and (3) 
Call Waiting service. 

Specific provisions and limitations for this promotion are as follows: 

1. This promotion is available to existing BellSouth business customers subscribing to local 
exchange service. 

2. Participating customers must have one (1) -ten (10) lines per location. 

3. Participating customers must choose only one (1) optional service per location. 

4. Participating customers will receive for a ninety-day (90) period their choice of one of the 
following BellSouth services at a reduced monthly rate. 

~ q , i x , ~  /E', 

31 JBLK' 
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BellSouth Service 
Caller ID Deluxe 

Reduced Monthly Rate 

$1.99 
BellSouth@ Memory Call@ 
- Answering Service 
Deluxe Voice Messaging 
Service; and Voice Mail 
Companion Services 
Package 
Call Waiting: 

$4.99 

$.99 

5 .  Participating customers who sign up to participate as Automatic Bill Payment (recurring 
echeck) customers will continue to receive the optional service at the reduced rate for an 
additional twelve (12) months. 

6. Participating customers will not be billed for the secondary service order charges and 
installation for BellSouth@ MemoryCall@ service associated with their service orders, 
where applicable. 

7. If a participating customer does not sign up for the Automatic Bill Payment within ninety 
(90) days after installation of the selected optional service, the optional service selected 
will be charged at the full tariff month-to-month rates. 

8. In the event a customer discontinues participating in Automatic Bill Payment (recurring 
echeck) during the additional twelve (12) months period (continuing to receive the 
optional service at the reduced rate) the optional service will begin billing at the regular 
tariff rate. 

9. The optional service chosen may be on each line at the subscriber's location. 
10. BellSouth may terminate this promotion at any time; provided, however, that subscribers 

participating in the program will continue to receive this promotion for the remaining term 
of their term election agreement. 

1 1. Customers cannot currently have the optional service chosen at the time of enrolling in the 
BellSouth@ Classic ChoiceSM Promotion. 

12. BellSouth@ Complete Choice@ for Business package subscribers cannot participate in this 
promotion. 

1 3. Subscribers participating in Contract Service Arrangements, BellSouth@ Complete 
Choice03 for Business Term Plan, Welcome Back Win Back, Full Circle, Advantage Plus, 
Hunting Program, Simple Solutions, Simple Savings or any Key Customer Program 
(where available) are not eligible to participate in this prom@imv St%'dii;t COMM'Ss'oh 
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An estimate of the revenue and cost impact of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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EDZTED 

Revenue and Cost Summary 

Revenue: 

cost: 
Recurring 
Non-Recurring 

Total Cost 

Contribution: 



BellSouth Telecommunications, Inc 502-582-2164 
4a Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

December 18,2003 
pc-f??--?v (r ---? 

DEC I c 2003 

Thomas M. Dorman I I . - ’ . , .  

Kentucky Public Service Commission 
Executive Director 

2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

I ’  , 

L 

Re: 64-1509 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion of Frame Relay service called BellSouth 
@ Fetching Frame Relay Promotion that we intend to offer to business customers. During the 
promotional period of January 2, 2004 through March 31, 2004, business customers who 
subscribe to Frame Relay service with a signed agreement will receive a waiver of installation 
charges and a waiver of the first month’s recurring charge. 

Specific provisions and limitations of this promotion are as follows: 

1. This promotion is available to new and existing business customers who are installing new 
Frame Relay service or upgrading their existing service to either a higher Sub-Rate T-1 
speed or to full T-1 speed. Customers must also meet all the eligibility requirements 
outlined in this promotion description. 
Participating customers must sign a term agreement between January 2, 2004 and March 3 1, 
2004 in order to participate. Following this promotion window, customers will not be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Customers who purchase Bellsouth@ Frame Relay service by signing a twenty-four (24) 
month or greater agreement will receive a waiver of installation charges (as defined in 
Section A4 of BellSouth’s Tariff) and a waiver of the first month’s recurring charges. 
Specific Bellsouth@ Frame Relay service features included in this promotion are: 

2. 

3.  

4. 

All BellSouth marks contained herein are owned by BellSouth Intellectual Pro Corporation 
JAN (? fBb  
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5. 

6 .  

7. 

8. 

9. 

10. 
11. 
12. 

13. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
BellSouth will not combine this promotion with any other promotion, program or Contract 
Service Arrangement offered by BellSouth. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion. 
BellSouth may modify or terminate this promotion at any time. 
In the event a customer terminates the term election agreement, the customer must pay a 
charge for the number of months remaining on such agreed upon term. This termination 
charge will appear on the customer’s final bill as a charge in the Other Charges & Credit 
section. Payment of the termination charge does not release the customer &om other 
previous amounts owed to BellSouth. In addition, the customer shall reimburse all rewards 
received under this promotion. 
In the event the customer terminates the term election agreement prior to the selected term, 
the customer must reimburse BellSouth for all rewards received prior to the date of such 
termination. Should the customer terminate the service purchased under this agreement 
before the term expires for reasons other than BellSouth’s material breach, the customer 
shall reimburse BellSouth for the installation and monthly recurring charges that were 
waived for the affected services as part of this promotion and shall pay any other applicable 
termination charges as described in A2.4.10 of BellSouth’s Tariff. This charge will appear 
on the subscriber’s final bill as a charge in the Other Charges & Credits section. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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(Annual) 

Revenue: 

cost: 
Recurring 
Non-recurring 

Total Cost 

Contribution: 
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BellSouth Telecommunications, I nc 

601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth.com 

502-582-21 64 
4m Floor FAX 502-582-8667 

Tony Taylor 
Director 
Regulatory & External Affairs 

December 17,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1507 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion called BellSouth 0 Primary Rate ISDN 
Advantage Plus Promotion that we intend to offer to business customers. During the promotional 
period of January 2, 2004 through March 31, 2004, business customers who subscribe to 
BellSouth 0 Primary Rate ISDN service will receive the following waiver and discounts: 

a. Option 1 - twelve (12) to twenty-three (23) month agreements will receive a waiver of 
installation charges (as defined in A4 of BellSouth’s Tariff) and a “B” channel effective 
rate of nineteen dollars ($19) per month per channel. 

b. Option 2 - twenty-four (24) month to forty-eight (48) month agreements will receive a 
waiver of installation charges (as defined in A4 of BellSouth’s Tariff) and a “B” channel 
effective rate of fifteen dollars ($15) per month per channel. 

c. Option 3 - forty-nine (49) to seventy-two (72) month agreements will receive a waiver 
of installation charges (as defined in A4 of BellSouth’s Tariff) and a “B” channel 
effective rate of twelve dollars ($12) per month per channel. 

Specific provisions and limitations of this promotion are as follows: 

1 .  

2. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Existing customers who are month-to-month, have an expired contract, or that have less 
than six (6) months remaining on their current contract are also eligible for this promotion. 

All BellSouth marks contained herein are owned by BellSouth Intellectual Pr6peQrhisrporation 
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3. 

4. 

5 .  

6 .  

7. 

8. 

9. 

10. 
11. 

Participating customers must sign a term agreement between January 2,2004 and March 3 1, 
2004 in order to participate. Following this promotion window, customers will no longer be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
Subscriber's bdl in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth, except 
BellSouth Select@, BellSouth@ Business Winning Rewards, BellSouth@ Business Premium 
Rewards and BellSouth@ Business Rewards Plus. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full retail price of all products and services. 
No taxes or fees will be added to the amount of any reward under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion unless 
otherwise specified. 
BellSouth may terminate or modify this promotion at any time. 
In the event a participating customer terminates a term election agreement, the customer 
must pay a charge for the number of months remaining on such agreed upon term. This 
termination charge will appear on the customer's final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the customer f?om 
other previous amounts owed to BellSouth. In addition, the customer shall reimburse all 
rewards received under this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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Contribution: 



BellSouth Telecommunications, Inc 502-582-2164 

601 W Chestnut Street 
Louisville KY 40203 

4m Floor FAX 502-582-6667 
Tony Taylor 
Director 
Regulatory & External Affairs . ?  

J 

Tony Taylor@bellsouth com 

December 17, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1506 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion that we intend to offer to residence 
customers who return to BellSouth. During the promotional period of January 2, 2004 through 
December 26, 2004, residence customers who return to BellSouth from another local service 
provider and subscribe to either BellSouth (33 Complete Choice (33 service or BellSouth @ 
Preferredpack (SM) Plan service will receive a coupon for $100 cash back. 

Specific provisions and limitations of this promotion are as follows: 

1. Services included in this promotion are: 

BellSouth@ Complete Choice@ plan 
BellSouth@ Complete Choice@ Two-Line Plan package 
BellSouth@ Complete Choice@ Three-Line Plan package 
Area Plus@ with BellSouth@ Complete Choice' plan 
Area Plus@ Two-Line Plan package with BellSouth@ Complete Choice@ 
Area Plus@ Three-Line Plan package with BellSouth@ Complete Choice@ 
BellSouth@ PreferredPackSM plan 
BellSouth@ PreferredPackSM plan for Voicemail 

2. Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines, including the line on 
which the service qualiQing for this promotion will be provis iw, i ,  beH,,lbt buMkl,;+t*fi ,h 
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3. Participating customers must have local service or equivalent (wireless in lieu of wire-line) 
at the same local service address on one or more of their existing lines. 

4. A participating customer must request service at the same address and in the same name, 
unless the customer is planning an imminent move fiom one address in BellSouth territory 
to another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer the 
promotion and place the order at the new address. 

5. Participating customers must have not had local service with BellSouth for at least ten 
(1 0) days prior to the new service connection date to be eligible. 

6.  Participating customers must switch their local service to BellSouth and purchase any one 
of the following: BellSouth@ Complete Choice@ plan, BellSouth' Complete Choice@ Two- 
Line Plan package, BellSouth@ Complete Choice@ Three-Line Plan package, Area Plus@ 
with BellSouth@ Complete Choice@ plan, Area Plus@ Two-Line Plan package with 
BellSouth' Complete Choice@, Area Plus@ Three-Line Plan package with BellSouth@ 
Complete Choice', BellSouth@ PreferredPackSM plan, BellSouth' PreferredPackSM plan for 
Voicemail. 

7. Participating customers must place their orders on or before 12/26/04. 

8. This offer is valid for only one (1) service line at the intended local service address. 

9. Participating customers must place their orders through a BellSouth business office, 
outbound telemarketing vendor, or alternate channels as indicated. 

10. Participating customers must fill out a coupon and mail the coupon to a specified address 
by a specified date in order to receive the $100 cash back. 

1 1. Once customers complete the above requirements they will receive the $100 cash back. If 
a customer cancels or discontinues the qualifymg service prior to fulfillment, he will be 
ineligible for the cash back offer. 

12. BellSouth may discontinue or modify this promotion at any time. 
>,JBLi[> SEK'I/ICt L O r V l M l ~ ~ ' ~ ~  
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14. This offer may be combined with cash back offers or other promotional offers on the same 
services, as such offers may be concurrently available fiom time to time, provided that the 
Company may prohibit the combination of this promotion with any other promotion, at the 
Company’s discretion. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 



Attachment 
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EDITED 

Product 
BPP 
cc 
CC - 2 Line 
CC - 3 Line 
Ap w/ cc 
AP w/ CC - 2 Line 
AP w/ CC - 3 Line 

Revenue and Cost Summary 

Recurring Recurring 
Revenue Cost 
$ 37.91 
$ 40.00 
$ 63.45 
$ 90.45 
$ 56.00 
S 86.45 
$ 123.45 

Non- Non- Non- Non- 
Recurring Recurring Recurring Recurring Breakeven 

$ 42.00 
$ 42.00 
$ 57.00 
$ 72.00 
$ 42.00 
$ 57.00 
S 72.00 

Margin$ Revenue Cost Discounts Gain/(Loss) (mos.) 

Non-Recuning Discounts wmreakage 
Reacq - $100 Cash Back for CCF & BPP 

Breakage 
Total Non-Recuning Discounts wmreakage 

S 100.00 

BY 
EXECUTIVE DIRECTOR 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony Taylor@bellsouth com 

December 17,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion that we intend to offer to residence 
customers. During the promotional period of January 2, 2004 through December 25, 2004, 
residence customers who switch to BellSouth from another local service provider and subscribe to 
either BellSouth @ Complete Choice @ service, BellSouth @ Preferredpack (SM) Plan service, or 
basic exchange service with at least one feature, will receive a waiver of the line connection 
charge. 

Specific provisions and limitations for this promotion are as follows: 

Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines, including the line on which 
the service qualifling for this promotion will be provisioned. 
The target customer for this promotion is a customer that switches service from either a 
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who 
are new to BellSouth. 
Customers must have local service or equivalent (wireless in lieu of wire-line) at the same 
local service address on one or more of their existing lines. 
Customers must request service at the same address and in the same name, unless the 
customer is planning an imminent move from one address in BellSouth territory to another 
address in BellSouth territory within thirty (30) days of responding to the offer. In the case of 
an imminent move, the BellSouth service representative can offer the customer the promotion 
and place the order at the new address. 
Customers must switch their local service to BellSouth and purchase any one of the following: 
BellSouth@ Complete Choice@ plan, BellSouth@ PreferredPackSM plan, or BellSouth@ basic 
service and one (1) custom calling (or Touchstar@ service) loc&$sllba~~8v~C~ ?OMM 
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0 Participating customers must place their orders on or before 12/25/04. 
0 This offer is valid for only one (1) service line at the intended local service address. 
0 Participating customers must place their orders through a BellSouth business office, outbound 

telemarketing vendor, or alternate channel as indicated. 
0 BellSouth may discontinue or modi@ this promotion at any time. 
0 Participating customers must have the eligible services on their new service orders (N) in 

order to receive the promotional offer. 
0 This offer may be combined with other offers for the same service at the same time. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, - 

- 
Tony Taylor 

JAN G 2 2004 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

2 
I ?  

Tony Taylor@beIlsouth.com 

December 17, 2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1508 

Dear Mr. Dorman: 

On November 18, 2003, we notified you of a promotion of Metro Ethernet (Native Mode LAN 
Interconnection service) that we intend to offer to business customers. During the promotional 
period of January 1, 2004 through March 3 1,2004, eligible customers who subscribe to Metro 
Ethernet or upgrade their bandwidth will receive a waiver of port installation charges, a waiver of 
one month’s recurring charge, and a discount on monthly channel mileage rates commensurate 
with the length of the contract period chosen. 

Specific provisions and limitations of this promotion are as follows: 

1. This promotion is available to new business customers who subscribe to any Metro Ethernet 
service and existing business customers who upgrade their current Metro Ethernet 
bandwidth. Customers must meet all the eligibility requirements to participate. 
Participating customers must sign term agreements between January 1, 2004 and March 3 1, 
2004 in order to participate. Following this promotion window, customers are not allowed 
to enroll in this promotion or receive promotion rewards. This promotion is available for 
resale for the duration of this enrollment period. 
Customers who subscribe to BellSouth@ Metro Ethernet service as defined in the General 
Subscriber Service Tariff and the Private Line Services Tariff, by signing a twelve (12) 
month or greater agreement will receive the following: 
a. 
b. 

2. 

3. 

Waiver of port installation charges as defined in Section A4 &&$&&g‘edm&fR&~. 
Waiver of the first month of monthly recurring service chdies. Q ~ ~ $ ~ $ ~ [ ’ ’  
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4. 

5. 
6 .  

7. 

8. 

9. 

10. 
11. 
12. 

c. Discounted monthly channel mileage rates based on the following pricing tiers: 
1. 

2. 

Twenty-four (24) to forty-two (42) month contracts will receive a five (5%) 
percent discount on monthly channel mileage rates. 
Forty-three (43) to sixty (60) month contracts will receive a ten (10%) percent 
discount on monthly channel mileage rates. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
Multiple location connections are allowed to receive the benefits of this promotion. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program, Volume and Term agreement, or Contract Service Arrangement 
offered by BellSouth. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
There is a limit of one reward on the same account, at the same address, and in the same 
name. 
Existing contracts may not be re-negotiated in order to receive this promotion. 
BellSouth may modify or terminate this promotion at any time 
In the event a participating customer terminates the term election agreement, the customer 
must pay a charge for the number of months remaining on such agreed upon term. In 
addition, the customer must reimburse all rewards received under this promotion. This 
termination charge will appear on the customer’s final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the customer fiom 
other previous amounts owed to BellSouth. 

A revenue and cost summary for this promotion is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 
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Revenue and Cost Summary 

24 Mos. 

Configuration* A B 

Revenue: 

Recurring Revenue 

Total Revenue 

cost: 

Recurring Cost 

Nonrecurring Cost 

Total Cost 

Contribution: 

* Configuration: 

A: 
B: 
C: 

5 miles of interconnect, 2 Gig SW ports 
20 miles of interconnect, 2 lOOM ports 
30 miles of interconnect, 2 10M ports 

48 Mos. 

C A B C 




