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BellSouth Telecommunications, Inc.  502-582-2164

4t Floor FAX 502-582-8667
601 W. Chestnut Street

Louisvilte, KY 40203

Tony.Taylor@belisouth.com

Tony Taylor
Director
Regulatory & External Affairs

December 10, 2004
Elizabeth O’Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, Kentucky 40602-0615

Re: TFS2004-01619
Dear Ms. O’Donnell:

On November 16, 2004, we notified you of our intention to modify the existing “BellSouth IWAN
(Integrated Wide Area Network) Frame Solution” bundle (please see Filing No. TFS2004-0714)
to add new speeds and options, effective on December 31, 2004. Under this existing promotion,
the services offered within the BellSouth Integrated Wide Area Network (IWAN) Frame Solution
bundle are available for a single monthly rate and nonrecurring charge to customers that sign
either a minimum twenty-four (24) or a minimum thirty-seven (37) month contract. BellSouth
IWAN Frame Solution is a product/service bundle that is provided for a single price, which is
determined by the service configuration (speed) that the subscriber chooses.

Effective December 31, 2004, the IWAN Frame Solution promotion is being enhanced to include
additional product/service bundles referred to as Option 2; the IWAN Frame Solution promotion
including Option 2 bundles will still end on June 30, 2005. These new Option 2 bundles will allow
customers the choice of a different type of nonregulated equipment and are being made available
for additional speeds of Frame Relay Service. The additional BellSouth IWAN Frame
Solution/Option 2 bundles are structured as follows:

OPTION 2:

1. BellSouth IWAN Frame Solution/Option 2 - DS0 includes:

a. Frame Relay service, 64 Kbps Customer Connection

b. Frame Relay service, Initial Standard DLCI PUBLIC SERVICE COMMISSION
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1. BellSouth IWAN Frame Solution/Option 2 - DSQ (Continued):

c. Broadband Line service, 64 Kbps Broadband Line
d. Option 2/Customer Premises Equipment (CPE)!
e. CPE Maintenance Package'

N

. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 128 Kbps includes:

. Frame Relay service, Subrate T1 128 Kbps Customer Connection
. Frame Relay service, Initial Standard DLCI

Broadband Line service, 1.536 Mbps Broadband Line

Option 2/Customer Premises Equipment (CPE)'

CPE Maintenance Package'

o po o

3. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 256 Kbps includes:
Frame Relay service, Subrate T1 256 Kbps Customer Connection

Frame Relay service, Initial Standard DLCI

Broadband Line service, 1.536 Mbps Broadband Line

Option 2/Customer Premises Equipment (CPE)'

CPE Maintenance Package'

o0 o

4. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 384 Kbps includes:
Frame Relay service, Subrate T1 384 Kbps Customer Connection

Frame Relay service, Initial Standard DLCI

Broadband Line service, 1.536 Mbps Broadband Line

Option 2/Customer Premises Equipment (CPE)'

CPE Maintenance Package'

oo T

5. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 512 Kbps includes:

a. Frame Relay service, Subrate T1 512 Kbps Customer Connection

b. Frame Relay service, Initial Standard DLCI

c. Broadband Line service, 1.536 Mbps Broadband Line

d. Option 2/Customer Premises Equipment (CPE)'

e. CPE Maintenance Package'
6. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 768 Kbps includes:

a. Frame Relay service, Subrate T1 768 Kbps Customer Eomrection

b. Frame Relay service, Initial Standard DLCI PUBLIC SERVICE COMMISSION
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6. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 768 Kbps (Continued)

c.
d.
€.

Broadband Line service, 1.536 Mbps Broadband Line
Option 2/Customer Premises Equipment (CPE)'
CPE Maintenance Package'

7. BellSouth IWAN Frame Solution/Option 2 - Subrate T1 at 1152 Kbps includes:

a.
b.
c.
d.
e

Frame Relay service, Subrate T1 1152 Kbps Customer Connection

Frame Relay service, Initial Standard DLCI
Broadband Line service, 1.536 Mbps Broadband Line
Option 2/Customer Premises Equipment (CPE)’

CPE Maintenance Package'

8. BellSouth IWAN Frame Solution/Option 2 — T1 includes:

oo T

Frame Relay service, 1.536 Mbps Customer Connection

Frame Relay service, Initial Standard DLCI
Broadband Line service, 1.536 Mbps Broadband Line
Option 2/Customer Premises Equipment (CPE)'

CPE Maintenance Package'

9. BellSouth IWAN Frame Solution/Option 2 - MultiLink at 3 Mbps includes:
Frame Relay service, MultiLink 3 Mbps Customer Connection

o a0 o

Frame Relay service, Initial Standard DLCI

Broadband Line service, Two 1.536 Mbps Broadband Lines

Option 2/Customer Premises Equipment (CPE)"
CPE Maintenance Package'

10. BellSouth IWAN Frame Solution/Option 2 - MultiLink at 6 Mbps includes:

opeop

Frame Relay service, MultiLink 6 Mbps Customer Connection

Frame Relay service, Initial Standard DLCI
Broadband Line service, Four 1.536 Mbps Broadband
Option 2/Customer Premises Equipment (CPE)"

CPE Maintenance Package'

Lines

11. BellSouth IWAN Frame Solution/Option 2 - MultiLink at 9 Mbps includes:

oppop

Frame Relay service, MultiLink 9 Mbps Customer Connection

Frame Relay service, Initial Standard DLCI
Broadband Line service, Six 1.536 Mbps Broadband I
Option 2/Customer Premises Equipment (CPE)’

CPE Maintenance Package'
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12. BellSouth IWAN Frame Solution/Option 2 - Multilink at 12 Mbps includes:

Frame Relay service, Initial Standard DLCI

Option 2/Customer Premises Equipment (CPE)'
CPE Maintenance Package'

oo op

Frame Relay service, MultiLink 12 Mbps Customer Connection

Broadband Line service, Eight 1.536 Mbps Broadband Lines

13. BellSouth IWAN Frame Solution/Option 2 - Subrate T3 at 3 Mbps includes:

Frame Relay service, Initial Standard DLCI

Option 2/Customer Premises Equipment (CPE)"
CPE Maintenance Package'

oo o

Frame Relay service, Subrate T3 3 Mbps Customer Connection

Broadband Line service, 44.210 Mbps Broadband Line

14. BellSouth IWAN Frame Solution/Option 2 - Subrate T3 at 6 Mbps includes:

Frame Relay service, Initial Standard DLCI

Option 2/Customer Premises Equipment (CPE)’
CPE Maintenance Package'

opo e

Frame Relay service, Subrate T3 6 Mbps Customer Connection

Broadband Line service, 44.210 Mbps Broadband Line

15. BellSouth IWAN Frame Solution/Option 2 - Subrate T3 at 9 Mbps includes:

Frame Relay service, Initial Standard DLCI

Option 2/Customer Premises Equipment (CPE)"
CPE Maintenance Package'

oo o

Frame Relay service, Subrate T3 9 Mbps Customer Connection

Broadband Line service, 44.210 Mbps Broadband Line

16. BellSouth IWAN Frame Solution/Option 2 - Subrate T3 at 12 Mbps includes:

Frame Relay service, Initial Standard DLCI

Option 2/Customer Premises Equipment (CPE)’
CPE Maintenance Package'

oo o

17. BellSouth IWAN Frame Solution/Option 2 -T3 includes:
a. Frame Relay service, 44.210 Mbps Customer Connect
b. Frame Relay service, Initial Standard DLCI

Frame Relay service, Subrate T3 12 Mbps Customer Connection

Broadband Line service, 44.210 Mbps Broadband Line
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17. BellSouth IWAN Frame Solution/Option 2 -T3 (Continued)
c. Broadband Line service, 44.210 Mbps Broadband Line
d. Option 2/Customer Premises Equipment (CPE)"
e. CPE Maintenance Package'

Specific provisions and limitations of this promotion are as follows:

1. This promotion provides discounted regulated and non-regulated services within the
BellSouth IWAN Frame Solution/Option 2 bundle for a single monthly rate and nonrecurring
installation charge. The monthly rates and nonrecurring charges for each BellSouth IWAN
Frame Solution/Option 2 bundle are as set forth following:

Nonrecurring 24 -36 37-60

BellSouth IWAN Frame Solution/ Charge Month, Month,
Monthly Rate  Monthly Rate

Option 2 Bundle Speed
a. DSO $ 260.00 $ 175.00 $ 145.00
b. Subrate T1 at 128 Kbps 260.00 340.00 260.00
c. Subrate T1 at 256 Kbps 260.00 365.00 285.00
d. Subrate T1 at 384 Kbps 260.00 425.00 330.00
e. Subrate T1 at 512 Kbps 260.00 455.00 350.00
f. Subrate T1 at 768 Kbps 260.00 490.00 375.00
g. Subrate T1 at 1152 kbps 260.00 520.00 405.00
h. T1 260.00 540.00 420.00
i. MultiLink at 3 Mbps 550.00 1,365.00 1,120.00
j. MultiLink at 6 Mbps 550.00 1,810.00 1,465.00
k. MultiLink at 9 Mbps 550.00 2,260.00 1,790.00
. MultiLink at 12 Mbps 550.00 2,710.00 2,135.00
m.Subrate T3 at 3 Mbps 550.00 2,705.00 1,995.00
n. Subrate T3 at 6 Mbps 550.00 2,765.00 2,065.00
0. Subrate T3 at 9 Mbps 550.00 2,935.00 2,180.00
p. Subrate T3 at 12 Mbps 550.00 3,110.00 2,295.00
q. T3 550.00 4,940.00 3,620.00

2. This promotion is available to new BellSouth IWAN Framie Solution business customers who
meet all the eligibility requirements outlined in this promoliorf) aeEripti RVéﬁ%’S(?IX(M ISSION
3. To qualify for and participate in this promotion for an Optjon 2 bundle, cust st sign a
BellSouth IWAN Frame Solution contract (term agreemerjt) between Decernber 31342004 and
June 30, 2005. PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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4.

5.

9.

Customers must subscribe to BellSouth IWAN Frame Solution to obtain the bundle of

services at the promotion price.

Rates that apply for a BellSouth IWAN Frame Solution bundle are based upon both the

service configuration (speed) and contract term (either twenty-four to thirty-six months or

thirty-seven to sixty months) that the subscriber selects.

Unless otherwise specified, no product or service (or combination of products or services)

included in a BellSouth IWAN Frame Solution bundle is eligible for any other promotion,

program or Contract Service Arrangement offered by BellSouth.

All term election agreements must be signed by June 30, 2005.

When a tariffed service purchased under a term contract is disconnected prior to the

expiration date as a result of a subscriber’s purchase of BellSouth IWAN Frame Solution

service, termination liability charges for the existing service will not apply when:

a. The contract period of the new BellSouth IWAN Frame Solution service equals or is
greater than the remaining term of the subscriber’s existing contract, and

b. The rates paid by the subscriber for BellSouth IWAN Frame Solution service are equal to
or greater than the rates paid by the subscriber for its existing service, and

c. The service orders to install the new BellSouth IWAN Frame Solution service and
disconnect the subscriber’s existing service are related together and there is no lapse in
service between disconnection of the existing service and installation of the new service,
and

d. BellSouth IWAN Frame Solution service is purchased for the same subscriber location.

Moves inside the same building and moves to a different building will incur an additional

nonrecurring charge of five hundred seventy-five dollars ($575.00).

10. A subscriber with BellSouth IWAN Frame Solution/Option 2 Subrate T1 service may request

to change to a different speed of BellSouth IWAN Frame Solution/Option 2 Subrate T1
service or to BellSouth IWAN Frame Solution/Option 2 T1 service; such a change will incur
the Frame Relay Subrate T1 Speed Change Charge specified in Section A40.1 of BellSouth’s
tariff. A subscriber with BellSouth IWAN Frame Solution/Option 2 Subrate T3 service may
request to change to a different speed of BellSouth IWAN Frame Solution/Option 2 Subrate
T3 service or to BellSouth IWAN Frame Solution/Option 2 T3 service; such a change will
incur the Frame Relay Subrate T3 Speed Change Charge specified in Section A40.1 of
BellSouth’s tariff. A subscriber with BellSouth IWAN Frame Solution/Option 2 MultiLink
service may request to change to a different speed of BellSouth IWAN Frame Solution/Option
2 MultiLink service; such a change will incur the Frame Relay MultiLink Speed Change
charge specified in Section A40.1 of BellSouth’s tariff.

OF KENTUCKY
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11.

12.

13.

14.

15.

16.

17

A subscriber request to change an existing BellSouth IWAN Frame Solution/Option 2 DS0
service to either a BellSouth IWAN Frame Solution/Option 2 Subrate T1 or BellSouth IWAN
Frame Solution/Option 2 T1 service will incur an additional nonrecurring charge of six
hundred fifty dollars ($650.00). The following subscriber requests for changes of BellSouth
IWAN Frame Solution/Option 2 service to other Option 2 services shall be treated as a
disconnect (with Termination Liability Charges applicable) and a new connect (with full
Nonrecurring Charges and new term commitment required): 1) DS0 to MultiLink, Subrate T3
or T3; 2) Subrate T1 to MultiLink, Subrate T3 or T3; and 3) MultiLink to Subrate T3 or T3.
Other optional Frame Relay service features (e.g., CIR, Additional DLCIs, Priority DLCIs,
Intelligent PVC capability, MultiCast PVC capability, etc.) desired by the subscriber to work
with the Frame Relay service included in the BellSouth IWAN Frame Solution bundle may be
purchased at the standard rates and charges from Section A40.1 of BellSouth’s tariff.

This promotion is only available to subscribers where BellSouth offers service and where
facilities are available.

Existing contracts may not be renegotiated in order to receive this promotion unless otherwise
specified.

BellSouth may modify or terminate this promotion at any time. Notice of such modifications
to participants will be included in standard promotion communications, including but not
limited to letters, emails, or faxes.

In the event the subscriber terminates the term election agreement, the subscriber must pay to
BellSouth a charge for ninety percent (90%) of the number of months remaining on such
agreed upon term. This termination charge will appear on the subscriber’s final bill as a
charge in the Other Charges & Credit section. Payment of the termination charge does not
release the Subscriber from other previous amounts owed to BellSouth.

. This promotion is not available for resale. Each regulated service contained within this bundle

is available individually for resale at the tariff rate less the appropriate resale discount.

A revenue and cost analysis for each of the new options is attached. Please see the enclosed
petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

BI{C SERVICE COMMISSION

ENTUCKY
EFFECTIVE
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Attachment

Page 1 of 1
EDITED
Revenue and Cost Analysis
(Per Contract)
24 Months: 37 Months:
Revenue Cost Revenue Cost
BellSouth IWAN Frame
Solution/Option 2:
DS0 $3,000 $3,515
Subrate T1 @ 128 Kbps $6,960 $7,770
Subrate T1 @ 256 Kbps $7,560 $8,695
Subrate T1 @ 384 Kbps $9,000 $10,360
Subrate T1 @ 512 Kbps $9,720 $11,100
Subrate T1 @ 768 Kbps $10,560 $12,025
Subrate T1 @ 1152 Kbps $11,280 $13,135
Tl $11,760 $13,690
MultiLink @ 3 Mbps $23,074 $26,356
MultiLink @ 6 Mbps $33,835 $39,059
MultiLink @ 9 Mbps $44,597 $51,429
MultiLink @ 12 Mbps $55,358 $64,076
Subrate T3 @ 3 Mbps $52,440 $54,575
Subrate T3 @ 6 Mbps $53,880 $57,165
Subrate T3 @ 9 Mbps $57,960 $61,420
Subrate T3 @ 12 Mbps $62,160 $65,675
Subrate T3 $106,080 $114,700

PUBLIC SERVICE COMMISSION
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BeliSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4% Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

December 14, 2004
Elizabeth O’Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, Kentucky 40602-0615

Re: TFS2004-01623

Dear Ms. O’Donnell:

On November 16, 2004, we notified you of an existing promotion that we intend to extend. The
new extended promotion will be called the “1Q05 Consumer Reacquisition $100 Cash Back”
offer. During the promotional period of December 27, 2004 through December 26, 2005,
residence customers who return to BellSouth and subscribe to either BellSouth ® Complete
Choice ® service or BellSouth ® PreferredPack (SM) Plan service will be eligible for a $100 cash
back reward.

Specific provisions and limitations for this promotion are as follows:

e Customer must have at least one wire line local service or equivalent (wireless in lieu of wire
line) with a provider other than BellSouth at a local service address within BellSouth territory.
A new service qualifying for this promotion must be provisioned as a replacement for the
existing wire line or equivalent service.

¢ Customer must request the qualifying service at the same address and in the same name as the
existing service, unless customer is planning an imminent move from one address in BellSouth
territory to another address in BellSouth territory within 30 days of responding to the offer.
In the case of an imminent move, BellSouth can offer the customer the promotion and place
the order at the new address.

e Customer must have not had local service with BellSouth forarteastren(toydays prioro e

new service connection date to be eligible. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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e Customer must switch their local service to BellSouth and purchase any one of the following:
Complete Choice plan, Complete Choice Two-Line Plan package, Complete Choice Three-
Line Plan package, Area Plus ® with Complete Choice plan, Area Plus with Complete Choice
Two-Line Plan package, Area Plus with Complete Choice Three-Line Plan package, or
PreferredPack plan.

e Customer must place the order on or before 12/26/05.

e Offer valid for only one (1) service line at the intended local service address.

Customer must place their order through a BellSouth business office or outbound
telemarketing vendor or alternate channel.

e Customer must complete and mail a rebate coupon to a specified address by the date specified
on the coupon in order to receive the $100 cash back.

e After customer completes the above requirements, he/she will receive the $100 cash back. If
customer cancels or discontinues the qualifying service prior to fulfillment, he/she will be
ineligible for the cash back offer.

BellSouth may modify or terminate this promotion at any time.

e Customer must have the eligible services on their new service (N) order to receive the
promotional offer.

e Offer may be combined with cash back offers or other promotional offers on the same
services, as such offers may be concurrently available from time to time, provided that the
Company reserves the right to prohibit the combination of this promotion with any other
promotion, at the Company's sole discretion.

An analysis of the revenue and cost associated with this promotion is attached. Please see the
enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,
/
T .’*%UBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
12/27/2004
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Page 1 of 1
EDITED
Revenue and Cost Summary
Recurring | Recurring{ Margin Non-. Non-. Non-. Non-. Breakeven
Product Revenue Cost $ Recurring | Recurring| Recurring| Recurring (mos.)
Revenue Cost Discounts | Gain/(Loss)

New BPP $ 2995 $ 4200
CC $ 33.50 $ 4200
CC -2 Line $ 4995 $ 57.00
CC -3 Line $ 6995 $ 72,00
AP w/ CC $ 49.50 $ 4200
APw/CC-2Line [ $§ 7295 $ 57.00
APw/CC-3Line | § 102.95 $ 7200

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

12/27/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

e

Executive Director




@ BELLSOUTH

BellSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regutatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com
December 14, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01617

Dear Ms. O’Donnell:

On November 16, 2004, we notified you of our intention to extend an existing promotion. The
new extended promotion will be called the “1Q05 Consumer Combined Bill Reward Promotion.”
During the promotional period of December 28, 2004 through March 31, 2005, existing residence
customers who subscribe to both local service from BellSouth and wireless service from Cingular
who agree to a combined bill will be eligible to receive a 10% discount on the monthly rate for
their Cingular wireless service. This offer is limited to Cingular Wireless plans up to $99.99.

Specific provisions and limitations for this promotion are as follows:

e Customer must currently subscribe to both BellSouth landline service with a minimum of basic
exchange service (1FR) plus 2 features and have an active Cingular Wireless account.

e The offer will allow the customer to either move to an Answers(SM) wireless plan that will
include a 10% discount off the customer’s new Cingular monthly recurring charge or to
receive a discount off their existing Cingular Wireless plan's monthly recurring charge, if they
would be willing to allow BellSouth to combine their bills for the local and wireless services
that are offered.

e BellSouth may modify or terminate this promotion at any time.

OF KENTUCKY

All BellSouth marks contained herein are owned by BellSouth [[ntellectual Pro%%’% fration

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Bygi %

PUBLIC SERVICE COMMISSION

Executive Director




Elizabeth O’Donnell
December 14, 2004
Page 2 of 2

A rate and cost analysis for this promotion is attached. Please see the enclosed petition for
confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

truly yours,

Totty Taylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
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Attachment

Page 1 of |
EDITED
Rate and Cost Summary
Product Recurring| Recurring | Margin | Recurring | Discounted| Breakeven
Revenue Cost $ Discount | Margin (mos.)
1FR $ 26.84
New BPP $ 2995
CC $ 3350
CC -2 Line $ 4995
CC -3 Line $ 69.95
AP $ 38.00
AP w/ CC $ 4950
APw/CC-2Line | $ 7295
APw/CC-3Line | § 102.95

PUBLIC SERVICE COMMISSION

OF KENTUCKY
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BellSouth Telecommunications, Inc. ~ 502-582-2164 T(_Jny Taylor
4% Floor FAX 502-582-8667 Director .
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com
December 17, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01571

Dear Ms. O’Donnell:

On December 14, 2004, we provided the specific provisions and limitations for the 1Q05
Consumer Reacquisition Line Connection Fee Waiver Promotion. Included in those provisions
was a statement that subscribers to basic exchange service with at least one feature were eligible
for the promotion. That statement should have specified that the customer must subscribe to at
least two features instead of one to be eligible. Please accept this memorandum as a correction of
our December 14™ filing.

We apologize for any inconvenience that correction of this error may cause the Commission or
staff. If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

4

D T

\/

T Taylor

i

PUBLIC SERVICE COMMISSION
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BellSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs
Louisville, KY 40203
Tony.Taylor@belisouth.com
December 14, 2004
Elizabeth O’Donnell
Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01571

Dear Ms. O’Donnell:

On November 5, 2004, we notified you of our intention to extend the effective date for an existing
promotion. The new extended promotion will be called the “1Q05 Consumer Reacquisition Line
Connection Fee Waiver Promotion.” During the new promotional period of December 26, 2004
through December 26, 2005, residence customers who switch to BellSouth from another local
service provider and subscribe to either BellSouth ® Complete Choice ® service, BellSouth ®
PreferredPack (SM) Plan service, or basic exchange service with at least one feature, will receive
a waiver of the line connection charge.

Specific provisions and limitations for this promotion are as follows:

e Customer must either not currently have local service with BellSouth or not have service with
BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

o The target customer for this promotion is a customer that switches service from either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth.

e Customer must have local service or equivalent (wireless in lieu of wire-line) at the same local

service address on one or more of their existing lines.

All BellSouth marks contained herein are owned by BellSouth|Intellectual Pypperty Gorpgration
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e Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth territory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth rep can offer the customer the promotion and place the order
at the new address.

e The customer must switch their local service to BellSouth and purchase any one of the
following: BellSouth® Complete Choice® plan, BellSouth® PreferredPack™ plan, or
BellSouth® basic service and one (1) custom calling (or TouchStar® service) local features.

e The customer must place the order on or before December 26, 2005.

o Offer valid for only one (1) service line at the intended local service address.

e The customer must place their order through a BellSouth business office or outbound
telemarketing vendor or alternate channels as indicated.

BellSouth may modify or terminate this promotion at any time.

e Customer must have the eligible services on their new service order (N) in order to receive the
promotional offer.

e Offer may be combined with other offers for the same service at the same time.

A rate and cost analysis for this promotion is attached. Please see the enclosed petition for
confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

PUBLIC SERVICE COMMISSION
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Page 1 of 1
EDITED
Revenue and Cost Summary
Recurring | Recurring | Margin Non-. Non- Non-. Breakeven
Product Recurring | Recurring | Recurring
Revenue Cost $ . (mos.)
Revenue Waiver Cost
1FR $ 21.63 $ 4200|838 (42.00
New BPP $ 2995 $ 42008 (42.00)
CC $§ 33.50 $§ 42008 (42.00)
CC -2 Line $ 4995 $ 5700|8% (57.00)
CC -3 Line $ 6995 $ 7200(8$ (72.00)
AP $ 38.00 $ 4200($ (42.00)
AP w/ CC $ 49.50 $ 4200($ (42.00
APw/CC-2Line | $ 7295 $ 57008 (57.00)
APw/CC-3Line | $ 10295 $ 72008 (72.00)

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

12/26/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Executive Director




@® BELLSOUTH

BellSouth Telecommunications, Inc.  502-582-2164

4t Floor FAX 502-582-8667
601 W. Chestnut Street

Louisville, KY 40203

Tony.Taylor@bellsouth.com

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01381

Dear Ms. O’Donnell:

Tony Taylor
Director
Regulatory & External Affairs

October 18, 2004

On September 27, 2004, we notified you of our intention to extend the end date of BellSouth’s
“USPS Target ® Card Offer” promotion from October 27, 2004 to December 31, 2004. During
the new promotional period, customers ordering or transferring service with BellSouth will be
advised to place their BellSouth order via a website. Customers purchasing BellSouth service
(new service or transfer of service) via an online ordering system will receive a Target® Gift Card

valued at twenty-five dollars ($25.00).

Specific provisions and limitations of this promotion are as follows:

wh N~

Orders must be placed via an online tool.

Orders placed via eStore or the Consumer Large Team will not be eligible for this offer.
Orders must be placed on or by December 31, 2004.

Offer is limited to one (1) eligible line per customer.

Offer may not be combined with Reacquisition $100 Cash Back offer or Reacquisition

$25 VIP Gift Card or Reacquisition $25 Visa® Gift Card or $50 Shoppers Cash Back or

Service Connections Waiver.

6. BellSouth may modify or terminate this promotion at any time.—Notice of modifications
« . .11 b . 1 d d . d t' 1 1 1 1 1 i t
to participants will be included in standard promotion conjmunications, inc udl&%b& U 1ISSION

limited to letters, emails, or faxes.

PUBLIC SERVI

OF KENTUCKY
EFFECTIVE

All BellSouth marks contained herein are owned by BellSouth Intellectufil PropelF')t{'J Corporatidry 8/2004

Target ® is a registered trademark of Dayton Hudson Brands

Visa ® is a registered trademark of VISA ®

RSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Executive Director




Elizabeth O’Donnell
October 18, 2004
Page 2 of 2

An estimate of the revenue and cost effect of this promotion is attached. Please see the
enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

(P o=

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/28/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Revenue

Cost
Service Cost

Benefit Cost
Total

Contribution

Attachment
Page 1 of 1
EDITED

Revenue and Cost Summary

(Per Month)

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/28/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tc_my Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

October 18, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-546

Dear Ms. O’Donnell:

On September 27, 2004, we notified you of an existing promotion that we are modifying and
extending. The new promotion is called the “MDU Target ® Card Offer.” During the
promotional period of October 28, 2004 through December 31, 2004, customers who lease
apartment or condominium units from contracted Multiple Dwelling Units (MDUs) will receive
information from BellSouth that incents them to purchase BellSouth services via an online
ordering tool. Customers who purchase BellSouth service (new service or transfer of service) via
this online system will receive a Target ® gift card valued at twenty-five dollars.

Specific provisions and limitations of this promotion are as follows:
1. Orders for service must be placed via an online ordering tool to receive the gift card.

2. Orders placed via eStore or the Consumer Large Team will not be eligible to receive the
gift card.

3. Orders for service must be placed on or by December 31, 2004.
4. Offer is limited to one (1) eligible line per customer.
5. This promotion is only available to customers where BellSouth offers service and where

facilities are available.
6. BellSouth may modify or terminate this promotion at gny-time—Netice-of-modifications-to——
participants will be included in standard promotion col nn%‘l%ﬁ'@“%;é%@ég éBIWﬁI ISSION

limited to letters, emails, or faxes. OF KENTUCKY
EFFECTIVE
10/28/2004
All BellSouth marks contained herein are owned by BellSouth Intellectuhl Propelrty RotpérationO 807 KAR 5:011
Target ® is a registered trademark of Dayton Hudson Brands, Inc. SECTION 9 (1)

Bygi %
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Elizabeth O’Donnell
October 18, 2004
Page 2 of 2

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed
petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

Toz Taylo

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/28/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Attachment
Page 1 of 1
EDITED

Revenue and Cost Summary
(Per Month)

Revenue
Cost
Service Cost

Benefit (50% Breakage)
Total

Contribution

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/28/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

e

Executive Director




@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylcr
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

October 15, 2004
Elizabeth O’Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, Kentucky 40602-0615

Dear Ms. O’Donnell:

The BellSouth ® Unlimited Reacquisition Discount Bundle was accepted by letter from
Commission staff dated May 20, 2004 (please see Filing Nos. T 65-0388 and T 64-1047). The
date approved for the end of this promotion is October 31, 2004. BellSouth would like to extend
the end date of this promotion until October 25, 2005, but due to an oversight, did not file the
advance notice early enough to allow for the 30 day approval period before the new effective date
of November 1, 2004.

Please see the enclosed petition for expedited approval that will allow EellSouth to continue this
offer uninterrupted on November 1, 2004. Other then the proposed end date, the specific
provisions of this promotion remain unchanged. There is no change in the revenue and cost
analysis filed on October 21, 2003 in Filing No. 64-1047. We appreciate the Commission’s
attention to this request.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours, _

ony Taylor

OF KENTUCKY
EFFECTIVE

All BellSouth marks contained herein are owned by BellSoutl{ Intellectual Prcg\Pr /Cstporation.
PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
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® BELLSOUTH

BellSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4 Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony. Taylor@bellsouth.com

September 24, 2004
Ms. Elizabeth O’Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, Kentucky 40602-0615

Re: TFS2004-01234

Dear Ms. O’Donnell:

On August 31, 2004, we notified you of our intention to extend the end date of the local service
promotion that was approved in Filing No. T 64-1182. Specifically, BellSouth would like to
extend the end date of this promotion from October 8, 2004 to March 31, 2005.

The rates and costs analysis filed with the original promotion request on October 14, 2003
remains unchanged. No other provision of the promotion is changing except the end date.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

Ol H e

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/09/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Bygg %

Executive Director




@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164

4t Floor FAX 502-582-8667
601 W. Chestnut Street

Louisville, KY 40203

Tony.Taylor@bellsouth.com

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01274

Dear Ms. O’Donnell:

Tony Taylor
Director
Regulatory & External Affairs

October 1, 2004

On September 7, 2004, we notified you of our intent to offer a modified version of a promotion
now in effect. The new promotion is called the “4Q04 BellSouth ® Integrated Solutions
Promotion.” During the promotional period of October 8, 2004 through December 31, 2004,
business customers will be offered two options that package a variety of voice, data, and
networking options and a range of communication choices provisioned over a single T-1 facility

or BellSouth ® Primary Rate ISDN line.

Specific provisions and limitations of this promotion are as follows:

1. Package Option 1. BellSouth Integrated Solutions with Dedicated Internet Access includes:
a. Analog, Digital Voice channels or Primary Rate ISDN Voice channels (6-22 voice

channels)

CPE Maintenance Package

"o o o

includes:

Dedicated Internet Access (128K-768K)

Shared Web Hosting (200 MB space and 30 email boxes)
1FB for out-of-band monitoring

Customer Premises Equipment (CPE)

Local loop up to four (4) miles (for BellSouth Integrgéa Solutions-11)
2. Package Option 2. BellSouth Integrated Solutions with

OF KENTUCKY

a. Analog, Digital Voice channels or Primary Rate ISDN Voice channels'i%'fgg;g{ge

channels)

0/081200
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

All BellSouth marks contained herein are owned by BellSouth Intellectuhl Property Corporation

Bygi %

elisouth Managed/ Network\WiiNs sion

Executive Director




Elizabeth O’Donneil
October 1, 2004
Page 2 of 4

BellSouth Managed Network VPN service (128K-768K)

1FB for out-of-band monitoring

Customer Premises Equipment (CPE)

CPE Maintenance Package

Local loop up to four (4) miles (for BellSouth Integrated Solutions-T1)

o o o

3. This promotion is available to new BellSouth Integrated Solutions business customers who
meet all the eligibility requirements outlined in this promotion description (Subscribers).

4. Subscribers must sign a term agreement between October 8, 2004 and December 31, 2004 in
order to participate in this promotion.

5. Package Option 1 Rates:

a. Subscribers who purchase BellSouth Integrated Solutions—T1 with Dedicated Internet
Access by signing a twenty-four (24) month agreement will receive the base or minimum
package rate starting at six hundred sixty-four dollars ($664) and a waiver of installation
charges (as defined in Section A4 of BellSouth’s Tariff.

b. Subscribers who purchase BellSouth Integrated Solutions—T1 with Dedicated Internet
Access by signing a thirty-six (36) month or greater agreement will receive the base or
minimum package rate of four hundred sixty-nine dollars ($469) and a waiver of
installation charges (as defined in Section A4 of BellSouth’s Tariff).

5. Package Option 2 Rates:

a. Subscribers who purchase BellSouth Integrated Solutions—T1 with BellSouth Network
VPN by signing a twenty-four (24) month agreement will receive the base or minimum
package rate starting at seven hundred seventy-four dollars ($774) and a waiver of
installation charges (as defined in Section A4 of BellSouth’s Tariff).

b. Subscribers who purchase BellSouth Integrated Solutions—T1 with BellSouth Network
VPN by signing a thirty-six (36) month or greater agreement will receive the base or
minimum package rate starting at five hundred seventy-nine dollars ($579) and a waiver of
installation charges (as defined in Section A4 of BellSouth’s Tariff).

6. Additional components below may be added by the Subscriber to their standard package at an

additional monthly charge:
a. Add¥t¥ona1 Voice Channels — av:allablc? m 64K mcrc?me ntsPU BLIC SERVICE COMMISSION
b. Additional Data Channels — available in 2-channel increments OF KENTUCKY

EFFECTIVE
10/08/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Elizabeth O’Donnell
October 1, 2004
Page 3 of 4

10.

11.

12.

c. Specified Calling Features (BellSouth Integrated Solutions—T1 only) — Call Forwarding
Busy Line, Call Forwarding Don’t Answer, Call Waiting, Three-way Calling with
Transfer, 30 Code Speed Calling, Call Forwarding Variable, Remote Access Call
Forwarding Variable, Caller ID Name and Number Deliver (w/Anonymous Call
Rejection), Repeat Dialing (*66), Call Return (*69), Message Waiting Indication-Audible,
Message Waiting Indication-Audible/Visual

d. Direct Inward Dialing — available per voice channel

e. Dedicated Internet Access or BellSouth Network VPN — available in 128K, 256K, 384K,
512K and 768K bandwidths

f. Interoffice Facilities for BellSouth Integrated Solutions—T1 — up to 75 miles where needed

g. Non-recurring charges may apply

Unless otherwise specified, BellSouth will not combine this promotion with any other
promotion, program or Contract Service Arrangement offered by BellSouth.

Subscribers who have this BellSouth Integrated Solutions promotion may not participate in
the Key customer program, BellSouth Simple Savings, BellSouth Business Winning Rewards,
BellSouth Premium Rewards program, BellSouth Welcoming Rewards, or Volume and Term
contracts.

BellSouth Bandwidth Advantage subscribers are eligible for this promotion.
All term election agreements must be signed by December 31, 2004.

When a tariffed service purchased under a term contract is disconnected prior to the

expiration date as a result of a Subscriber’s purchase of BellSouth Integrated Solutions,

termination liability charges for the existing service will not apply when:

a. The contract period of the new BellSouth Integrated Solutions service equals or is greater
than the remaining term of the Subscriber’s existing contract, and

b. The rates paid by the Subscriber for BellSouth Integrated Solutions service are equal to or
greater than the rates paid by the Subscriber for its existing service, and

c. The service orders to install the new BellSouth Integrated Solutions service and
disconnect the Subscriber’s existing service are related together and there is no lapse in
service between disconnection of the existing service and installation of the new service,
and

d. BellSouth Integrated Solutions service is purchased for the same Subscriber location.

PUBLIC SERVICE COMMISSION
Moves (inside or outside) involving an existing customer|will incur anQEggE %urring

charge of two thousand dollars ($2,000). Moves must bg made pursuant {g,Sectign B2 of

BellSouth’s tariff. PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Elizabeth O’Donnell
October 1, 2004
Page 4 of 4

13.

14.

15.

16.

17.

18.

19.

20.

21.

Voice additions/changes will incur a one hundred-dollar ($100) per order nonrecurring
charge.

Data additions/changes will incur a five hundred-dollar ($500) per order nonrecurring charge.

Any additions or changes that require CPE change will incur a one thousand-dollar ($1,000)
nonrecurring charge.

Existing BellSouth Integrated Solutions subscribers that change from the BIS-T1 bundle to
the BIS-PRI bundle will incur a two thousand dollar ($2,000) nonrecurring charge. Changes
from BIS-PRI to BIS-T1 are not permitted under the BellSouth Integrated Solutions
Agreement.

Voice features additions/changes will incur a twenty-dollar ($20) per order nonrecurring
charge.

This promotion is only available to subscribers where BellSouth offers service and where
facilities are available.

Existing subscribers with three (3) months or less remaining on their current term agreement
are eligible for this promotion.

BellSouth may modify or terminate this promotion at any time. Notice of such modifications
to participants will be included in standard promotion communications, including but not
limited to letters, emails, or faxes.

In the event the subscriber terminates the term election agreement, the subscriber must pay to
BellSouth a charge for the number of months remaining on such agreed upon term. This
termination charge will appear on the subscriber’s final bill as a charge in the Other Charges &
Credit section. Payment of the termination charge does not release the Subscriber from other
previous amounts owed to BellSouth.

An analysis of the revenue and cost associated with this promotion is attached. Please see the
enclosed petition for confidential treatment of sensitive competitive information. Ifthere are any
questions concerning this proposal, please call Jim Tipton at 502-582-8925

> OF KENTUCKY

EFFECTIVE
L———i@/08l2004
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Attachment
Page 1 of 1
EDITED

Revenue and Cost Summary
(Regulated, Per Customer)

Revenue Cost Net
T-1 Option:
24 Months

36 Months

PRI Option:
24 Months

36 Months

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/08/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylor
4% Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com
September 21, 2004
Elizabeth O’Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, Kentucky 40602-0615

Re: TFS2004-01150

Dear Ms. O’Donnell:

On August 17, 2004, we notified you of a promotion called the “BellSouth ® PRI Advantage Plus
Promotion” that we intend to offer to business customers. During the promotional period of
October 1, 2004 through December 31, 2004, new and existing business customers who sign term
election agreements for BellSouth ® Primary Rate ISDN (PRI) will receive a waiver of non-
recurring charges and a discounted rate for B-channels.

The specific provisions and limitations of this promotion are as follows:

1. Subscribers receive the following benefits:

a. Option one: 12 to 23 Month term agreement - Waiver of Installation charges and a
B Channel effective rate of $19.00.

b. Option two: 24 to 48 Month term agreement - Waiver of Installation charges and a
B Channel effective rate of $15.00.

c. Option three: 49 to 72 Month term agreement - Waiver of Installation charges and
a B Channel effective rate of $12.00.

2. Subscribers receive the 90-Day Satisfaction Guarantee: subscribers may terminate their
contract if they are not satisfied with the service in the first 90 days without any termination
liabilities. In order to exercise the Satisfaction Guarantee, the customer must provide
written notification to BellSouth within ninety (90) days of the date service is installed.

3. Subscribers who sign a minimum 36 month term electiofragreenent wilt-atso-beeligiblefor——
the following credits: PUBLIC SERVICE COMMISSION

a. PRI Overflow service charges waived for 3 mgnths, and/or OF KENTUCKY

b. Calling Name and Number waived for 3 months. EFFECTIVE
10/01/2004

All BellSouth marks contained herein are owned by BellSouth IntelldcriaP T %As%)gﬂi% Wﬁogll
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Elizabeth O’Donnell
September 21, 2004
Page 2 of 2

o w

The PRI Advantage Plus promo can also be combined with the following reward programs:
BellSouth Business Rewards Plus, BellSouth Business Premium Rewards (BBPR), or
BellSouth Business Winning Rewards.

This offer applies to flat rate and measured rate voice and data PRIs.

New BellSouth PRI subscribers are eligible for this promotion.

Existing BellSouth PRI subscribers who are month-to-month, with an expired contract, or
with 6 months or less remaining on their existing contract are also eligible for this
promotion.

Applicable taxes and fees will be based on the full tariff price of all products and services,
and no taxes or fees will be added to the amount of any reward under this program.
BellSouth may modify or terminate this promotion at any time. Notice of such
modifications to participants will be included in standard promotion communications,
including but not limited to letters, emails, or faxes.

An analysis of the revenue and cost associated with this promotion for a customer taking any of
the three term election periods is attached. Please see the enclosed petition for confidential
treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

fTZTaylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/01/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Attachment

Page 1 of 1
EDITED
Revenue and Cost Summary
Revenue Cost Contribution

12-23 Month Term
(Assumes 12 Months)

24-48 Month Term
(Assumes 36 Months)

49-72 Month Term
(Assumes 49 Months)

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

10/01/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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@ BELLSOUTH

BeliSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4 Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

September 23, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01149

Dear Ms. O’Donnell;

On August 17, 2004, we notified you of a promotion called the “4Q04 BellSouth ® SBS
MegaLink ® Promotion” that we intend to offer to small business customers. During the
promotional period of October 1, 2004 through December 29, 2004, new and existing small
business customers who sign term election agreements for MegaLink ® service will receive a
waiver of non-recurring charges.

Specific provisions and limitations of this promotion are as follows:

1.

2.

This promotion is available to new and existing business subscribers who meet all the
eligibility requirements for this promotion defined below.

Subscribers currently spending less than three thousand dollars ($3,000) monthly for
BellSouth local services must purchase a new Point-to-Point BellSouth MegaLink or
Channelized MegaLink circuit by signing a twenty-four (24) month or greater term election
agreement between October 1, 2004 and December 29, 2004 in order to participate in this
promotion. Following this promotion window, subscribers are not allowed to enroll in this
promotion or to receive promotion rewards.

Subscribers who purchase BellSouth MegaLink service or BellSouth MegaLink Channel
service by signing a twenty-four (24) month or greater term election agreement will receive

the following benefit(s):
a. Subscribers will receive a waiver of the non-relu%%ggtﬂqﬂ%mW ISSION

The waiver of non-recurring charges applies to the follqwing: Digital) EqcalrChaungly Inter-

Office Channel, Voice Equivalent Channels, Feature Activation and NARCS,Tifid Service

Establishment and Premise Visit. 10/01/2004
PURSUANT TO 807 KAR 5:011

All BellSouth marks contained herein are owned by BellSouth|Intellectual ProEerIyo ot (l}ation
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Elizabeth O’Donnell
September 23, 2004

Page 2 of 2

5. Existing Channelized MegaLink or point-to-point subscribers who purchase additional
circuits at the time of renewal of their contract will also be eligible for this promotion.

6. Promotion rewards will appear as a credit in the Other Charges & Credits section of the
subscriber’s bill in a subsequent billing period, usually within one (1) to two (2) billing
cycles.

7.  Unless otherwise specified, BellSouth will not combine this promotion with any other
promotion, program or Contract Service Arrangement offered by BellSouth.

8.  BellSouth MegaLink service subscribers are not eligible to participate in the Key Customer
reward program or Simple Savings program.

9.  This promotion is only available to subscribers where BellSouth offers service and where
facilities are available.

10. Applicable taxes and fees will be based on the full tariff price of all products and services,
and no taxes or fees will be added to the amount of any reward under this promotion.

11. There is a limit of one reward on the same account, at the same address, and in the same
name.

12. Existing contracts may not be re-negotiated in order to receive this promotion unless the
subscriber is within six (6) months or less of their current contract expiration.

13. BellSouth may modify or terminate this promotion at any time. Notice of such
modifications to participants will be included in standard promotion communications,
including, but not limited to, letters, emails, or faxes.

14. In the event the subscriber terminates the term election agreement, the subscriber must pay

to BellSouth a charge for the number of months remaining on such agreed upon term. This
termination charge will appear on the subscriber’s final bill as a charge in the Other Charges
& Credits section. Payment of the termination charge does not release the subscriber from
other previous amounts owed to BellSouth. In addition, the subscriber shall reimburse all
rewards received under this promotion.

An estimate of the monthly revenue and cost effect of this promotion is attached. Please see the
enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very trubryours,

e ?\U LIC’SERVICE COMMISSION
/ ZOF KENTUCKY

—....EFFECTIVE

10/01/2004

[lor/ /PURSUANT TO 807 KAR 5:011
/; SECTION 9 (1)
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Megal.ink ® service:

Revenue
Total Revenue

Cost
Recurring
Nonrecurring
Total Cost

Contribution

Channelized Megal.ink ® service:

Revenue
Total Revenue

Cost
Recurring
Nonrecurring
Total Cost

Contribution

Attachment
Page 1 of |
EDITED

Revenue and Cost Summary

(Per Contract)
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@ BELLSOUTH

BeliSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4% Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com
September 22, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01148

Dear Ms. O’Donnell:

On August 17, 2004, we notified you of a promotion called the “4Q04 SBS Frame Relay
Promotion” that we intend to offer to small business customers. During the promotional period
of October 1, 2004 through December 29, 2004, qualifying customers who sign a twenty-four
(24) to thirty-six (36) month agreement for specific speeds of BellSouth Frame Relay service, will
receive a waiver of the nonrecurring charges for installation plus a waiver of the first month’s
monthly recurring charges. For qualifying subscribers who sign a thirty-seven (37) to sixty (60)
month agreement for specific speeds of BellSouth Frame Relay service, this promotion offers a
waiver of the nonrecurring charges for installation plus a waiver of the first two (2) months’
monthly recurring charges.

Specific provisions and limitations of this promotion are as follows:

1. This promotion is available to new and existing small business customers who meet all the
eligibility requirements and have $3000 or less per month in BellSouth spending.

2. This promotion is available to qualifying new and existing small business customers who
are either a) installing new BellSouth Frame Relay service at the following specific speeds
of service included in this promotion or b) upgrading their existing BellSouth Frame Relay

service to one of the following specific speeds of servige-inchaded-irthis-promotiomr————

- Subrate T1 (256 Kbps — 1152 Kbps)| 15| |c SERVICE COMMISSION
- FRullTl (1.536 Mbps) OF KENTUCKY
EFFECTIVE
10/01/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
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Elizabeth O’Donnell
September 22, 2004
Page 2 of 3

3.

10.

11.

Subscribers must sign a term agreement between October 1, 2004 and December 29, 2004
in order to participate; after December 29, 2004, customers are not allowed to enroll in
this promotion. Promotion rewards are only provided on the speeds of BellSouth Frame
Relay service specified in this promotion description, and orders for such service must be
placed by January 14, 2005. This promotion is available for resale for the duration of this
enrollment period.

Subscribers who purchase the specific speeds of BellSouth Frame Relay service included
in this promotion by signing a twenty-four (24) month or greater agreement will receive
the following promotional reward:

a. Subscribers who sign a twenty-four (24) to thirty-six (36) month agreement will
receive a waiver of both the nonrecurring charges for installation plus the first
month’s monthly recurring charges for the Subrate T1 or full T1 Frame Relay
Customer Connection and its associated 1.536 Mbps Broadband Line(s).

b. Subscribers who sign a thirty-seven (37) to sixty (60) month agreement will
receive a waiver of both the nonrecurring charges for installation plus the first two
(2) months’ monthly recurring charges for the Subrate T1 or full T1 Frame Relay
Customer Connection and its associated 1.536 Mbps Broadband Line(s).

This promotion is only available to small business customers where BellSouth offers
service and where facilities are available.

Unless otherwise specified, BellSouth will not combine this promotion with any other
promotion or program offered by BellSouth that also specifically discounts BellSouth
Frame Relay service or with any Contract Service Arrangement for BellSouth Frame
Relay service.

Existing contracts may not be re-negotiated in order to receive this promotion unless
otherwise specified.

There is a limit of one reward on the same account, at the same address, and in the same
name.

Applicable taxes and fees will be based upon the full retail price of all products and
services. No taxes or fees will be added to the amount of any reward under this program.
BellSouth may terminate or modify this promotion at any time. Notice of such changes to
participants will be included in standard promotion communications, including but not
limited to letters, emails, or faxes.

In the event the subscriber terminates the term election agreement, the subscriber must pay
to BellSouth a Termination Liability Charge for the number of months remaining on such
agreed upon term. This charge is calculated as specified.i ice

Payment Plan (Section A40.10) and will appear on the subscriber’s final bill as a charge in

the Other Charges & Credit section. Payment of the te mﬁH&HGh%%E%é%i&Q >SION
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An estimate of the revenue and cost effect per contract for this promotion is attached. Please see
the enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

an

ony Tayl

PUBLIC SERVICE COMMISSION
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@ BELLSOUTH

BellSouth Telecommunications, inc.  502-582-2164

4t Floor FAX 502-582-8667
601 W. Chestnut Street

Louisville, KY 40203

Tony.Taylor@belisouth.com

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01147

Dear Ms. O’Donnell:

Tony Taylor
Director
Regulatory & External Affairs

September 21, 2004

On August 17, 2004, we notified you of a promotion called the “PRI With Welcoming Rewards
Promotion” that we intend to start offering to business customers. The name of the promotion
has since been changed to simply the “PRI Promotion.” During the promotional period of
October 1, 2004 through December 29, 2004, new and existing business customers who sign term
election agreements for BellSouth ® Primary Rate ISDN (PRI) will receive a waiver of non-
recurring charges and a discounted rate for B-channels. Participating customers may also be
eligible for the BellSouth ® Welcoming Rewards Promotion.

The specific provisions and limitations of the promotion are as follows:

1. Customers have three (3) monthly term options to choose from. Each option includes a
100% waiver of installation charges (includes Voice/Data PRI Interface, B-Channel, and
ISDN access line) and a discounted per B channel effective rate.

a. Option 1: 12-23 Month term agreement - Waiver of installation charges and a B

Channel effective rate of $19.00.

b. Option 2: 24 to 48 Month term agreement - Waiver of installation charges and a B

Channel effective rate of $15.00.

c. Option 3: 49 to 72 Month term agreement - Waiver of installation charges and a B

Channel effective rate of $12.00.
2. New (acquisition/reacquisition) customers may also be
Rewards promotion. This promotion requires a Twelve (12) month Welsoming Rewardsss|ioN
term election agreement. The customer receives a one-fime bill credityef fifiyidollats v
($50.00) per B channel, per location brought back to BellSouth in the initidifstdériand a
one-time twenty-five dollar ($25.00) VIP gift coupon. 10/01/2004
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September 21, 2004

Page 2 of 2

3. 90-Day Satisfaction Guarantee is included.

4.  Applies to Voice/Data flat and measured rate PRIs only.

5. All subscribers must sign a minimum twelve (12) month Term Election Agreement (TEA).

6.  Existing PRI customers with an expired TEA or with 6 months or less remaining on their
existing term are eligible for this promotion.

7. Subscriber must have BST regulated billed revenue of $36,000 or less per customer, per
state, per year. Customer locations billing more than $36,000 at enrollment per customer,
per state, per year are not eligible to participate.

8.  Applicable taxes and fees will be based on the full tariff price of all products and services,
and no taxes or fees will be added to the amount of any reward under this program.

9.  BellSouth may modify or terminate this promotion at any time. Notice of such

modifications to participants will be included in standard promotion communications,
including but not limited to letters, emails, or faxes.

An analysis of the revenue and cost associated with this promotion for a customer taking any of
the three term election periods is attached. Please see the enclosed petition for confidential
treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

(—

Towy Taylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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@ BELLSOUTH

BellSouth Telecommunications, Inc.  502-582-2164

4t Floor FAX 502-582-8667
601 W. Chestnut Street

Louisville, KY 40203

Tony.Taylor@bellsouth.com

Tony Taylor
Director
Regulatory & External Affairs

September 23, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01105

Dear Ms. O’Donnell:

On August 3, 2004, we notified you of a promotion called the “4Q04 BellSouth ® Centrex
Promotion” that we intend to offer During the promotional period of October 1, 2004 through
December 29, 2004, eligible customers who sign a twenty-four (24) month or greater BellSouth
® Centrex term agreement will receive a waiver of installation and one month’s recurring charges.

Specific provisions and limitations associated with this promotion are as follows:

1.  This promotion is available to all new and existing business subscribers who meet all the
eligibility requirements outlined in this promotion description.

2. Subscribers must sign a term agreement between October 1, 2004 and December 29, 2004
in order to participate in this promotion. Following this promotion window, subscribers will
not be allowed to enroll in this promotion or receive promotion rewards. This promotion is
available for resale for the duration of the enrollment period.

3. Subscribers who purchase BellSouth Centrex service by signing a minimum twenty-four
(24) months or greater BellSouth Centrex term agreement will receive:

a. Waiver of installation charges (as defined in Section A4 of BellSouth’s Tariff)
b. One (1) month of BellSouth Centrex service at no charge

4.  Specific features included in this promotion are:
Common Equipment

Non-ISDN feature package
Non-ISDN station links

Network Access Registers (NARS)
Hunting where applicable

o po oW

All BellSouth marks contained herein are owned by BellSouth
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5. Promotion rewards will appear as credits in the Other Charges & Credits section of the
subscriber’s bill in a subsequent billing period, usually within one (1) to two (2) billing
cycles.

6. BellSouth ESSX ® service and BellSouth MultiServ ® service subscribers who migrate to
BellSouth Centrex are also eligible for this promotion. BellSouth Centrex service customers
with an expired contract or with six (6) months or less remaining are also eligible for this
promotion.

7.  Unless otherwise specified, BellSouth will not combine this promotion with any other
promotion, program, or Contract Service Arrangement offered by BellSouth, except for
BellSouth Key Customer, BellSouth Simple Savings, BellSouth Welcoming Rewards,
and/or BellSouth Business Winning Rewards.

8.  This promotion is only available to customers where BellSouth offers service and where
facilities are available.

9.  Applicable taxes and fees will be based on the full retail price of all products and services.
No taxes or fees will be added to the amount of any reward under this program.

10. There is a limit of one (1) reward on the same account, at the same address, and in the same
name.

11. Existing contracts may not be re-negotiated in order to receive this promotion unless
contract is within six (6) months of expiration.

12. BellSouth may modify or terminate this promotion at any time. Notice of such modification
to participants will be included in standard promotion communications, including but not
limited to letters, emails, or faxes.

13. In the event the subscriber terminates the term election agreement, the subscriber must pay
to BellSouth a charge for the number of months remaining on such agreed upon term. This
termination charge will appear on the subscriber’s final bill as a charge in the Other Charges
& Credit section. Payment of the termination charge does not release the subscriber from
other previous amounts owed to BellSouth. In addition, the subscriber shall reimburse all
rewards received under this promotion.

An estimate of the revenue and cost effect associated with this promotion is attached. Please see
the enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours

LI ERVICE COMMISSION
OF KENTUCKY
ECTIVE
4 4 10/01/2004
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony. Taylor@bellsouth.com

September 22, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01107

Dear Ms. O’Donnell:

On August 3, 2004, we notified you of our intention to extend the “BellSouth ® Centrex Flex
Two Promotion” that is scheduled to end on September 30, 2004 (please see TFS2004-00399).
The only two changes that we are proposing to make to this promotion are to extend the end date
from September 30, 2004 to December 29, 2004, and to eliminate the provision that allows the
combination of this promotion with BellSouth ® Welcoming Rewards Promotion.

A revised revenue and cost analysis is attached. Please see the enclosed petition for confidential
treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

T e

Tony Tayter

PUBLIC SERVICE COMMISSION

, , OF KENTUCKY
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

September 7, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01106

Dear Ms. O’Donnell:

On August 3, 2004, we notified you of a new promotion called the “BellSouth ® Economic Waiver
Promotion” that we intend to offer to business customers. During the promotional period of
September 16, 2004 through September 15, 2005, this promotion will waive termination liability
charges for business subscribers who disconnect their local exchange service as a result of going out
of business and have outstanding termination liability as a result of the termination of a local exchange
term election agreement. A copy of the Chapter 7 Bankruptcy filing is required for all participating

customers.

Specific provisions and limitations of this promotion are as follows:

L.

3.

Subscriber must disconnect all local exchange service.

Promotion only applies to disconnects during the promotional period.

Subscriber must voluntarily file bankruptcy under Chapter 7 of the U.S. Bankruptcy
Code, 11 U.S.C. Sections 101-1330 and present a copy of such filing to BellSouth.
Subscriber must have termination liability associated in connection with a BellSouth
Local Exchange Term Election Agreement plan, program, or promotion that includes
provisions for a termination liability.

iber’s existing L Exch T Electi i
Subscriber’s existing Local Exchange Term Electipn %ﬁfﬁ‘é"%é“ﬁ%\% Plaé/erCST\I/II |\1/r|1| SSION
effect for at least 6 months. OF KENTUCKY

EFFECTIVE

All BellSouth marks contained herein are owned by BellSoutlj Intellectual Property Coxzporation

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Bygi %

Executive Director




Elizabeth O’Donnell

September 7, 2004
Page 2 of 2

6. Subscribers with aggregate annual regulated local exchange spending, per state, for
BellSouth services exceeding $36,000 at the time of enrollment, are not eligible to
participate in this program.

7. Subscribers meeting eligibility requirements will receive a one-time waiver of the
termination liability associated with the BellSouth Local Exchange Term Election
Agreement.

8. BellSouth may terminate this program at any time.

9. Subscriber may not have any outstanding amounts due except the termination liability.

Because of the nature of this promotion as an effort to remove any psychological barriers to
purchase for small businesses, no revenue or cost analysis was prepared. The incentive offered is
merely a waiver of termination liability.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

Tony T\gylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Tayior
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

August 20, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS2004-01073

Dear Ms. O’Donnell:

On July 27, 2004, we notified you of a new promotion called the “BellSouth ® Answers (SM)
Sweetener Bundle” that we intend to offer to business customers. The BellSouth Answers
Sweetener Bundle offer provides customers with a cash-back incentive for subscribing to
Complete Choice ® for Business and BellSouth ® Long Distance, Cingular (SM) Wireless,
and/or FastAccess ® DSL.

During the promotional period of September 1, 2004 through December 31, 2004, this offer will
be made available to new and existing BellSouth customers who contact or are contacted by
BellSouth and request information on local service or bundled services for comparison with
competitive offers, or otherwise if necessary for the customer to agree to purchase service from
BellSouth. Existing customers must purchase new services. Specific provisions and limitations of
this promotion are as follows:

1. Customers who have or sign a local term agreement for Complete Choice for Business
(CCFB), Key Customer Program, and/or Simple Savings program, and buy either a BellSouth
Long Distance plan, and/or a Cingular Wireless plan, and/or FastAccess, can receive a cash-
back reward.

2. The cash-back reward is fifty dollars ($50.00) for adding GCEB-servicefifty-dolla

($50.00 ) for adding BSLD Plan, fifty dollars ($50.00) for ad%;n FastAc DSL, ﬁ’\%
dollars ($50.00) for adding Cingular Wireless. The reward|will B%g ﬁ%ﬁ%@” %( KSSION

coupon. EFFECTIVE
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3. New or existing customers must buy CCFB to qualify (Upgrades from 1FB local lines will

qualify).

4. Customers must have/buy CCFB and a BSLD Plan to qualify for Cingular and FastAccess
Reward.

5. Coupons are per account, not per line, (example: Customers who buy a three (3) line CCB do
not receive three (3) fifty dollar ($50.00) coupons).

6. Customers do not have to order all products at the same time during the quarter.

7. This promotion can be stacked with other promotions.

8. Subscriber must have BST regulated billing revenue of $36,000 or less per customer, per
state, per year. Customer locations billing more than $36,000 at enrollment per customer, per
state, per year are not eligible to participate.

9. BellSouth may terminate this promotion at any time.

An analysis of the revenue and cost per account associated with this promotion is attached.
Please see the enclosed petition for confidential treatment of sensitive competitive information.

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925.

Very truly yours,

(.

Tofly/Taylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylor
4 Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony. Taylor@bellsouth.com

July 26, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: 64-1512

Dear Ms. O’Donnell:

By letter dated January 14, 2004, the promotion that is the subject of this case was accepted by
Commission staff. The promotion period that was proposed for the promotion was January 2,
2004 through December 26, 2004. We have now decided to terminate this promotion effective
on August 20, 2004.

If there are any questions concerning this termination notice, please call Jim Tipton at 502-582-
8925.

Very truly yours,

et

Tony Taylor

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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@ BELLSOUTH

BellSouth Telecommunications, Inc.  502-582-2164 Tony Taylor
4% Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com
July 26, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: 64-1168

Dear Ms. O’Donnell:

By letter dated October 22, 2003, the promotion that is the subject of this case was accepted by
Commission staff. The promotion period that was proposed for the promotion was October 3,
2003 through October 2, 2004. We have now decided to terminate this promotion effective on
August 20, 2004.

If there are any questions concerning this termination notice, please call Jim Tipton at 502-582-
8925.

Very truly yours,
; am——"
Tony Taylor

PUBLIC SERVICE COMMISSION
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@ BELLSOUTH

BellSouth Telecommunications, Inc. ~ 502-582-2164 Tony Taylor
4t Floor FAX 502-582-8667 Director
601 W. Chestnut Street Regulatory & External Affairs

Louisville, KY 40203

Tony.Taylor@bellsouth.com

July 28, 2004

Elizabeth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, Kentucky 40602-0615

Re: TFS 2004-01007

Dear Ms. O’Donnell:

On July 13, 2004, we notified you of a new promotion called the “BellSouth ® Integrated
Solutions Upgrade Waiver” offer that we intend to offer to eligible small business customers.
During the promotional period of August 15, 2004 through February 10, 2005, existing BellSouth
® Integrated Solutions customers who have signed either a twenty-four (24) month or thirty-six
(36) month term election agreement will receive a waiver of non-recurring charges associated
with the installation of certain voice/data upgrades.

Specific provisions and limitations of this promotion are as follows:

1. Services included are:
a. BIS-T1 (BellSouth ® MegaLink ® Channel Service); 6-22 channels
b. BIS-PRI (BellSouth ® Primary Rate ISDN Service); 